AHHOTALUS PABOUYENA IIPOTPAMMBI JIUCLIUITJIMHBI

[ IOBEJIEHUE [TOTPEBUTEJIEMN

(HaHMEHOBAHME JUCIHUILIHHBI)

HanpasJieHue noarotosku
(cnenHaIbHOCTD)

43.03.01 «Cepsuc»

Hanpagiaennocrs (mpoduib)
HO/ATOTOBKH

«COIMOKYIBTYPHBII CEPBUCH

HEJ'II: OCBOCHHS JHCIHITIJIHHBI

(GopMupoBaHHE y CTYAEHTOB KOMIIETEHIHH B 00JacTH OymylIcH
npodeccuoHanpHOH  AesTensHOCTH B cepe  addexkTHBHOM
opraHM3anuu mpouecca O0OCIHyXKMBaHHS KOHTAKTHOM 30HBI Ha
IPEUIPUSATHSIX COLUOKYILTYPHOTO CEPBHUC

OO0mas TpyroeMKocTh
JHCHHIIJIHHBI

5 3aveTHEIX equuHIL, 180 yacos

dopma nNpoMeRyTOUHOI
ATTECTAIHH

DK3amed

Kparkoe copep:xanue
AHCHHUIIHHBI:

Tema 1. Teopernueckue acrextbl paboThl ¢ MOTPEOMTENAMH B
KOHTaKTHOH 30He

Tema 2. 3nauenue KynbTypbl B paboTe ¢ HOTpeOUTEIAMH

Tema 3. Posib KOHTaKTHOM 30HBI B CEPBUCE

Tema 4. Jlu3aiin U 30HHpOBaHHE «KOHTAKTHOM 30HLI»

Tema 5. HopmartupHO-11paBoBoOe
COLMOKYJIbTYPHOI'O CEpPBHCA

Tema 6. Ilcuxosorus nporecca 06CTyKHBAHHS

Tema 7. Moaenu npUHATHS TOTPEOUTENECKHX PENIEHHI

Tema 8. OcobGeHHOCTH OpraHM3alnu ¥ 00CIY)KHBAHHUS KIHEHTOB B

perynupoBaHHe B cdepe

KOHTAKTHOH 30He Ha PEANPHATHSIX COLUOKYIILTYPHOTO CepBHCa
Tema 9.
HMOLMOHAIBHBIC U TIOBE/IEHYECKHE peaKIlu

Meroapl  BO3AEHCTBHS HAa IOKyHmateaed W HX

AnnoTtanuio padboyeil mporpaMMBbl COCTABHIIA:
Cyxanosa K.A. k.nen.u., nouent xadp TuC
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