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1. HEJIX OCBOEHHUA AU CHATLIHHBI

Ienbro oCBOSHHS JIHCUMAIUIMEBI «MeHe/DKMEHT B TYPU3ME H CEPBHCE» ABIAETCS (GOPMHPO-
BaHHC OONICH CHCTEMBI TEOPETHYECKHX M KOHLENTYalbHBIX IIpEICTaBIeHHH 00 yIpaBIeHYecKOH
JeSTENFHOCTH B cepe TOCTENPHUMCTRE, KOTOPBIE MOTYT OBITh IIPHMEHEHBI JJIs IYYIIEro IOHHMA-
HHA JPYTHX JUCHMIIKH B OOJIACTH MEHEDKMEHTA, a TAKOKE Pl IPaKTHIECKHX HABHIKOB U YMCHHI,
M03BOJIAIOIIAX NIPHHAMATE 3(¢EeKTUBHBIC YIIPARBNCHUCCKHE PEIIEHUS B YCIOBHAX HEONpeneIeHHOM
H H3MEHYHBOH BHEHIHEH Cpelbl.

3anaqn;

* H3ydeHHe HAYYHBIX OCHOB YIPaBIeHHA opranuzanucit chepol yeuyr;

* (opMHpOBaHHE HAYYHOIO [IPEACTABICHUS 00 yIIpaBNeHHH KaK BHAE [IpodheCcCHOHATBHOM
JEATeILHOCTH;

* H3yueHHE 3apyOeKHBIX U POCCHHUCKUX NOAXOAOB U NMPHHIMIIOB YIIPABICHHS B cepe yc-

YT
¢ OCBOCHHE Pa3NIHYHBEIX METOAOB YIIpaBlieHHs B chepe yeiyr;
* OCBOCHHE IPAKTHYECKHX HABBIKOB MCHEKMCHTA OpraHu3aluh cepsl yCuayr;
* OBJI3/CHHEC YMEHHAMH H HABBIKAMM IIPAKTHYECKOTO PEINeHHs YIPaBIeHYeCKHX Ipodiem;
o npuoOpeTcHe HABBIKOB OLIEHKH 3(PMEKTHBHOCTH YIIPABICHHS OPTaHU3ALMAMU Chephl
yOIyr;

® 1pHOOpETEHHE HABBIKOB pa3paboTKH U NPHHATHA 3PPEKTUBHBIX YHPABICHYECKHX pelie-
HHUH B 00JJACTH MEHEIKMEHTA OpraHu3allii cdepsl yemyr.

2. MECTO JUCHHUILIMHBI B CTPYKTYPE OIIOII BO

Jucnunmina « MEHeIKMEHT B TYPU3ME ¥ CEPBHCEY SIBILIETCS JMCIMIUTMHON 00sA3aTeNbHOM
4acTH y4edHOro niaHa no HampasreHuio 43.03.01 «Cepsucy.

3. INTAHUPYEMBIE PE3YJIbTATBI ObYYEHHUA MO JUCIIUMILIHHE

[Tnarupyemele pe3yabTaTbl OOYyUCHHS MO TUCHUIHHE, COOTHECEHHBIE C MIaHHPYEMbIMH
pesynbTatamu ocBOeHUA OIIOI (koMIIeTeHIUAMH ¥ WHIMKATOPAMH JOCTIKCHUS KOMIIETEHIIHI }

SopMupyeMsle [Inanupyemele pesynbTaThl 00YUCHUA 10 AUCLMILTHHE, B COOTRETCTBHH C HaumeHoBaHuE

KOMTIIETEHHHH MHINKATOPOM NOCTHIKEHHS KOMIETEHIIHH OLIEHOYHOTO cpel-
(kon, conepxanre | MHAMKATOD NOCTHMKEHUS KoM~ [ PesyneraThl O0YYEHWA M0 AKCLUILTHHE cTBa
KOMIIETEHLHMH) NeTeHUHK (K00, codeprcanue
uHouramopa)
YK-3 VK-5.3. Bnaaeet npaktuue- | 3naem: Tecroebie  BONpO-
Crnocoben ocymie- | CKHAM OIBITOM YYaCTHS B KO- | — TMpPOLECCHl FPYNIOBOH IMHAMMKH M | Cbl

CTBJIATL COUHAIb-
HOE B3aUMOACHCT-
‘BHC M PeaiU30BhLI-
BaThk CBOK PO B
KOMaHme

MaHAHOH paboTe, B COLMATb-
HBIX MPOEKTaX, pacnpenene-
HUA poreii B yCIOBUAX KO-
M&HIHOTO B3aUMOASHCTBHA.

OPHHUKNL] POPMHUPOBAHUA KOMAH/IBI,

— QCHOBHbIC TGOPHI/I JIMACPCTEA.

Ymeem:

— Pa3BMBATb HABBIKH JIMACPCTRA ANA opra-
HU33LHK KOMaHAHOH paboTh;

— pacnpejensTh POJIK B NPOLECCE KO-
MaHIHOH paboTel.

Bnaoeem:

— HABbIKaAMNA pa60'1"b] B XKOMaHOE,

— HaBBIKAMH OpraHv3atnn KOMaHIlHOF[
paboTel NpH peHICHMM  YNpPaBRIEHYECKHX
3ajgay

CHTYaUHOHHBIE
3a5auu
Hoxnan




VK-6

CnocobeH ynpas-
JIATE CBOXMM BDE-
MEHEM, BBICTpaH-
BaThL U pealu30Bhl-
BaThb TPAEKTOPHIO
CAMOPAa3BHTHA HA
OCHOBE MIPHHLLHIIOB
00pa3oBaAHUA B
TEHEHUE BCEH
ANU3IHH

VK-6.2. YMeet s3ddexrusHo

[IAHKUPOBATL H KOHTPOIHPO-
BaTb COOCTBEHHOE BpEMA; HC-
NONb30BATh METONBI CAMOpE-
TYJALUWH, CAMOPa3BHTHA, Ca-

MOOOYUEHHS.

3naem:

— OCHOBHLIE HMHCTPYMEHTbI H METOABI
YIPABJIGHHA BPEMEHEM [PU BbLIIONHEHWH
KOHKPETHBIX 3aia4, NPOEKTOB, NP J0C-
THXEHHH NOCTABNIEHHBIX LENe.

Vueem:

— CTaBUTH 33Ja4H CaMOpa3BUTHS M [1pO-
tbeccHOHATLHOTO POCTA, PACTIPEIENAeT MX
Ha AONT0-, CpellHe- U KPATKOCPOUHBIE €
000CHOBAHHEM AaKTYaibHOCTH H ONpeae-
JIEHHEM HEOOXOAMMBIX PEeCcypcoB ANA HX
BLEONHEHHA.

Biaadeem:

— HaBbIKAMM MCIOJbL3OBAHHA HMHCTPYMEH-
TOB HETIpEPBIBHOr0 00pasoBaHus Aid pea-
nU3aUMy  CODCTBEHHBIX MoTpebHOCTEH ¢
YUETOM JIMMHOCTHBLIX BO3IMOWHOCTEM, Bpe-
MEHHOH NEPCNEKTUBLl PA3BHUTHA J€ATE]b-
HOCTH M TpeDOBaHHUH PBIHKA TpY.la.

TecToBHIe BOIIpO-
Cbl

CUTyauHOHHBIE
3a/aun

Hownan

OI1K-2

CrocodeH ocyiue-
CTBJIATL OCHOBHELIC
(OYHKUHH yrpas-
JIEHHA TYPUCTCKOI
JEATEbHOCTBIO

OIMK-2.1. Onpenenser weau 1
Bagayy yrpaBJIEHUA CTPYKTYp-
HBLIMI NOApPa3AeIeHHAMU
MpeAnpuaTi cepst cepBrca

naem:

— OCHOBHbI€ (PYHKLIUH YIIPABNEHUSA CTPYK-
TYPHBIMY NOAPA3IENEHUAMHN OOBEKTOB TY-
pH3Ma W cepBHca

Vaeen:

— ONPEAENATEL UEMH U 3a1a4K YIIpaBJIeHHA
CTPYKTYPHBIMH MOAPA3ICICHHAMH 00bek-
TOB TYpPH3Ma U CEpBHCa

Bnadeem:

— HaBLIKAMY MPUHATUS YIIPABRICHYESCKUX
pELUEHHIT IPH ROCTHKEHHH LIEASBbIX MOKa-
3aTenel AesTeNIbHOCTH NOAPa3eNeH il op-
FaHU3aUMA COLMOKYNLTYPHOTO CEPBHCA

CITK-2.2. Mcnons3yeT OCHOB-
HBIE METOALI U NPpHUHEMB! NJIAHH-
POBAHHA, OPraHU3ALHMH, KOOp-
MMHALHH U KOHTPONA ACATE b~
HOCTH HOHPES,[[CHCHHFI OpFaHH-
BALHi cepBUCHOM Cdepsl

3naem:
— OCHOBHBIE METOIBI U NPUEMBI TUIAHHMPORA
HHUA, OPraBM3aiiuM, KOOPAMHAUMM M KOH-
TpOAs ACATENLHOCTH MOJApa3NieNeHul opra
HU3aUMA COLHOKYIBTYPHOI'O CepBHUCa
Vaieem:

— TRaHWpOBaTh JACATENBHOCTb, PECYPCH
noapasiefeHnil OpraHu3auuit COLMOKYJbA
TYPHOIO CepBUCaE;

— OCYWECTBIATh KOOPAHHALMK) W KOHTPOIIH
AeATENLHOCTH NOAPazIeNeHHit opraHusaumi
COUMOKYJIBTYPHOTO CepBUCa,

Bnraoeem:

— METOJaMK KOHTPONA W KOOPAMHAUMU
MOTHBAILAH U CTUMYJIHPOBAHMA COTPYIHMHA
KOB Opranusaitulf COLHOKYJbTYPHOTO Cep-
BHCA.

TecToBEE BONPO-
Cbl

CUTYauMOHHbIE
3agaun
[IpaxkTHKO-
OpHEHTHPOBAHHOE
3a[aHHe

Hoxnan
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HK-6 Cnocoben
OCYINECTBIATS
ONEPaLMOHHYIO
OEATENBHOCTE O
OpTaHH3alHH 4
PEATH3ALIMA MEPO-
npusATHI B cdepe
KOHIPECCHO-
BBICTABOYHBIX YC-
Jyr

[1K-6.2. ObecneuuBaet 3ddex-
THBHYIO MOACOTOBKY U peanu-
BALMK) KOHIPECCHO-
BBICTABOYHBIX [TPOOYKTOB U
PLI'IPI) YCHYr B COOTBETCTBHH C
YCT@HOBRJCHHBIMHA YCJIOBHAMHA

3naem:

— OCHOBHblE (JOPMBI M METOHBl YyIpasie-
HHA Y cnoco0bl OUEHKHM IDPEeKTHRHOCTH
COTPYAHHKOB COLMOKY/ILTYPHOIC CEpBHCA
FIPM NOATOTOBKE H PEAIN3ALMH KOHTpEcc-
HO-BBICTABOYHBIX [IPCAYKTOB H {HITH) yc-
ayr;

— OCHOBHbIE HaNpaBJIeHHUs KOHTPONA 0Tae-
JOB OpraHH3aluii COLMOKYJIBTYPHOIO cep-
BHCA NMpM MONTOTORKE M PEAlN3alliK KOH-
TPECCHO-BBICTABOYHBIX NPOAYKTOB H (MiH)
YCIYT;

Vmeem:

- pacnpeiensaTh MOJTHOMOYHA U OpTaHH3o-
BLIBAThH MPOLECC KOHTPOJA AEATENBHOCTH
nopasaesicHHil opraHu3auMii COLMOKYNb-
TYPHOro CEpBHCA DU BOUrCTOBKE M pea-
NM3ALMH  KOHTPECCHO-BLICTABOYHBIX NpO-
AYKTOB K (MIH) yCIyr;

Bradeem:

— HABBIKAMM OPr4aHHM3aUKK K KOOPIHHALHH
padoTel HCMONHUTENEH NPH NOArOTOBKE H
peany3alu  KOHIPECCHO-BBICTABOYHKIX
NPOAYKTOR M (MIIU)} YCAYT;

— HaBRIKAMH OPraHM3aluyd  KOHTPONA Y
OUEHKH 2(QEKTHRHOCTH AESTENbHOCTH COA
TPYIHUKOB W NOApa3AeeHUH opraHusalii
COLHOKYJILTYPHOIO CEPBHCA.

TecToBeie BOMPO-
CHI

CHaTyanMoHHbIe
3aa4YH

[TpakTHKO-
OPHEHTUPOBAHHOE
3amaHue

Hoxman

[TK-8

Cnocoben ynpas-
JATE OPOLIECCOM
NOArOTOBKH K yua-
CTHIO B MEpPONpHs-
TUM B cepe KOH-
TpeccHo-
BBICTABOYHBIX YC-
nyr

[TK-8.1. PaspabatsiBaeT
CTpaTerHio B IporpaMmy
Y4acTHA B MEPONPHATHH B
cihepe KOHIpPeCccHo-
BBICTABOYHBIX YCJTYT

Sugem:

— OCHOBHBIE CIMOCOOI
JCHYCCKHX PELIEHNIA;
— KpWUTEPHH W TIpaBHna NPUHATHA YIIpaB-
NEHYECKUX pPeLUSHUI.

Vwveem:

- HCTIONL30BATE B PAKTUUECKOH JeATeNb-
HOCTH pasiM4Hble CMOCOObl HPHHATHA
YAPABJEH4YECKHUX PELISHUI.

Bradeem:

— HaBblKaMW MNPHHATHS YNPABICHYESCKWX
peIUEHWH NpH [UIAaHKXPOBAHWH, OpraHH3a-
UM, KOOPAMHALHH M KOHTpCIE MpH Noa-
FOTOBKE W  PEanM3aUMd  KOHTPECCHO-

NPHUHATHA YTIpaB-

BLICTABOUHBIX NPOAYKTOB M (HJIM) YCIYT.

Tecroesle  BOMpO-
Chl

CuryaunoHHbIe
3a7aun

lIpakruko-
OPMEHTHPOBAHHOC
JajaHye

Hoxnan




4. ObbEM U CTPYKTYPA TUCHUIL/TAHBI

TpynoeMKocTh TUCIMIDIMHEL COCTARISLET O 3aUTHBIX eIHHUIL, 216 yacos

TemaTHUecKMii ILTAH
tdopma obydeHHA — OUHAS

Konrakruas pabota ofy- DopMbi
YAKIIHMXCA C MeJaroruye- TEKYLLETro KOHTPO-
CKHM paDOTHHKOM 118 yCneBaeMoCTH,
= _ a: = dopma ApOMEKy-
5 ;§_ 2 S = TOUHOH
= z = 3 3 S e aTTecTaluu
Ne HaumecHOBaHME TeM W/UNK pasze- 3 o 3 s T3 & ‘é (no cemecmpam)
n/m JIOB/TEM AHCLMILTHHBI § = E o 2 SE8| €8
= |5 = = ¥3| O
[ [=% = =
= 8 |2
o ] ‘S-
= = o
1 OO0mas xapakTepHcTHKa YIpaBIeHHA. | 2 1-2 4 4 8
PazBuTHE TeOpPUH U TIPAKTHKH Me-
HEKMEHTA
2 XapaxkTepucTHKA BHYTpeHHEH H 2 3 2 2 8
BHELUREH Cpeibi OpraHu3aury chepbl
rOCTENPHHMCTRA
3 OCHOBBI CTPATETMYECKOrQ YIIpaBe- 2 4 2 2 3
HMs, AHAIU3 BHEIIHEH cpeasl
4 IMpoekTupoBaHue opranuzaunu. Op- 2 5-6 4 4 12 Pe#iTunr-
TaHU3ALMOHHBIE CTPYKTYPhI FOCTH- KOHTpOAL Nel
HHYHBIX NpeAnpHATHI
5 GyHKUMK MEHEKMEHTa opraHu3a- 2 7-8 4 4 10
HuH
6 DopMbl YNIPABACHHA OpTaHM3atluit 2 19101 4 4 2 8
COLMOKYNETYPHOIO CepBHCa
7 Binacte # BnusHue. OCHOBBI TH/ep- 2 |11-12] 4 4 12 Pefrynr-
cTBa. YIIpABJIEHHE KOMaHIOH KOHTPONL No2
8 PazpaboTka u npraHsTHe ynpasnenve- | 2 [13-14| 4 4 10
CKHX pelneHni
9 Vnpaeneuue spemeHeM, NHUHAA - 2 15 2 2 8
(peKTHBHOCTH
10 OrneHka u nokaszarenu 3hdhexTHBHO- 2 J16-171 4 4 4 12
CTH AEATETbHOCTH OPraHu3almMi
11 YnpasieHue U3MEHEHHAMH 2 i8 2 2 12 PelTHHI-
KOHTpOJIb No3
Bcero 3a 2 cemectp: 36 36 6 108 DkzameH (36)
Hanuune B aucunnaune KI/KP -
Htoro no nucunnnuue 36 36 6 108 Jx3ameH (36)




Conepmaﬂne JEeKUHOHHBIX 3aHATHHA 10 JHCUHILIHHE

Tema 1. O6masn xapakTepucTHKA ynpaBjieHds. PazButTie TeopuH H NMPAKTHKH Me-
HEIKMEHT2

[foHATHE MEHEMKMEHTA U €0 POJIH B OOILUECTBEHHOM Pa3BHTHH. MEHEIKMEHT KaK HayKa H
Kak ocodad npodeccuoHanbHas qesTeNbHOCTE. Oprann3anus Kak o0bekT ynpasienus. OCHOBHbIE
Qyukuun MeHemkMeHTa. [loHsaTre 00 ypoRHAX yiipaBneHus. BepTHKalbHOE ¥ TOPU30OHTAIBHOE pa3-
JIENEHUE TpyJa B MeHeMxkMeHTe. HaBpiku meHemxepa. HoBrle xommereHIMM MeHemkepoB. Pomm
MeHemkepa. Oprann3aldOHHBIC Pe3yJbTarhl — 3(PQEKTHBHOCTb, KOHKYPEHTHOE NPEHMYUIECTBO,
ylipaBieH4Yeckoe pelneHne. ConuanbHasd 3HaYMMOCTE MEHEKMEHTa. PaseuTie nMpodeCcCHOHANBHOIO
MeHeIKMenTa B Poccnu. CoBpeMeHHBIe TPOBIEMBl YIIPABIIEHHUS.

YnpasieHYecKue peBOIOIMH. [IpeinoChUIKH BOZHUKHOBEHHS HAYYHBIX TEOPHH B ynpasie-
Huy. Illkosna Hay4HOro ynpaejieHust. AIMUHUCTpAaTHBHAS (KJIaccHyecKas) IIKOJIa MCHEIKMEHTA.
Ikona 4venoseveckux oTHolueHWH. TeopHus commareHbIX cHcTeM. LIIKona Hayku YIpaBRIEHHS,
IHoaxone: B MeHEMKMEHTE (KOJIHMYESCTBEHHBIH MO/X0/, CHCTEMHBIH NOIXOH, CHTYAIHOHHEBIN MOJ-
x0/1). AMEDPHKAHCKAsA MOAENE MeHeKMeHTa. OcoOEHHOCTH SIIOHCKOH MOZCIH MeHekMenTa. Oco-
OEHBOCTH 3anafHOECBPONCHCKO# MOIEITH MEHEIKMEHTA.

Tema 2. XapaKkTepHCTHKA BHYTPEHHEH M BHELWIHEH cpeabl opraHusanuu cdepni rocre-
NPHHMCTEA

[TonATHe BHyTpeHHeH cpenbl opranusanuu. OCHOBHBIC BHYTPEHHHE NEpPEMEHHBIE OpraHu-
3allHH cQepbl FOCTCIPHUMCTRA: LEIM, CTPYKTYpa, 3a7a4H, TEXHONOIMH, NEPCOHATL. B3auMocBs3h
BHYTPEHHYX NepeMeHHbIx. Opranu3alMonssle KoMMyHUKanuu. [lorsTre oprannsauonHol Kymb-
TYPbl U €€ BIMSHHIE Ha BHYTPEHHIOIO CPely OpraHU3alHH.

Bremnss cpepa opranuzanuu Ponb axropoB BHellHe# Cpelabl B YIpaBIEHHM COBpEMEH-
HBIMH OPTaHH3auMsaMH cepbl rocrenprumcTea. CTpyKTypa BHEIIHEH cpensl. [lepeMeHHble Cpeibl
KOCBCHHOrO BO3JEHCTBUA (MaKpoCpe/bl) H NPAMOro BO3OSHCTBHS (MHKpocpeasb:). Buelnnne 3auH-
TEPECOBAHHBIE TPYNNblL. JTHKAa OM3HECa, COLMaIbHAA OTBETCTBCHHOCTb M BHEIUHSS pENyTailus
(pHUpPMBL

Tema 3. OcHOBBI CTpaTerH4ecKoro ynpanJjceHHs. AHAIU3 BHELIHEH cpeabl

ITonatue crparernu. [IoHATHE KOHKYPEHTHOI'O [IPEHMYIIECTBA. MUCCHS OpraHM3alkiy U ce
npeanasHadenne. [lenu opranmzaumu: vepapXusa X OCHOBHBIE XapaKTepHCTuku. KoHuemnms crpa-
TETHYECKOTO IUIAaHHPOBAHHS: CYIIIHOCTh ¥ OIPAHUYEHHS,

bazoppie MeTOABI CTpaTErHYecKOro aHajaM3a: aHalh3 ¥ OleHka BHewned cpenwsl — PEST-
aHaJIu3, aHalH3 BHYTPEHHHUX CHIBHEIX W CNA0BIX CTOpOH opraEu3auM — SWOT-anamus, ananus
OTPaciaeBOd Cpelbl ¢ IIOMOLIbIO METOJA NATH CHI KOHKypeHUuH M.Iloprepa. ®opmynupopaHue
CTpPATErHH Ha YPOBHE NOApasAeiIeHUH U QYHKIIMOHANLHOM YpOBHE. BRINONHEHHE M OLIEHKA CTpaTe-
ruu. Konuenuus 6eHUMapKHHTa U e¢ IPUMEHEHUE B cdepe rocTenpuuMCTBa.

Tema 4. [Ipoekruposanue opranuzanun. OpraHu3auMOHHBIE CTPYKTYPHI I'OCTHHHY-
HBIX MPEANPHATHH

CyTe B cofepxkanne QYHKIMM OpraHusaunuu. [IOHATHS: IejerHpOBaHHe, HOMHOMOYHS, OT-
BETCTBEHHOCTL. DakTOpLl NMPOEKTHPOBAHMS OPraHW3alMU: BHEUIHAA Cpena, TCXHOJOrHA paboThl,
CTpaTeru4ecKMi BeIOOP. DNIEeMEHTHI MIPOCKTUPOBAHKS OpraHH3allii: pa3Jie/ieHHe TpyAa H Clielya-
NM3aUHA; AelapTaMeHTAIH3alls H KOONCpalus; CBS3M B OPraHU3alMK H KOOPAHHALMS, Maciutad
YNPaBIIEMOCTH H KOHTPOJIS; UCpapXHsA B OPraHM3allii W €€ 3BEHHOCTD; HCHTPANM3AIMS U LEleH-
Tpalu3alus; IMpdepeHIHants 1 HHTErpanys. JBOIONHSA OpraHU3alHOHHBIX cTpykTyp. Jenapra-
MeHTaTH3alMsa. JinaeHno-mTabHad cTpykTypa. OyHKIHOHaTbLHAs CTPyKTypa. JUMBH3HOHAIBHAL
CTPYKTYpa KakK oOpraHM3alliOHHas HHHoBauMi. Matpuunas crpykrypa. CoBpeMeHHEIE GOPMEI H
TEXHOJOTHH YIIpaBAEHWs FOCTHHHYHBIM IpennpuaTHeM. OcHOBHBIE CIykObl FOCTUHHIIEL

Tema 5. @yHKUMM MEHEIKMEHTA OPTRHH3ALMIA

IlousATHE M XapaKTepHCTHKA yNPaBIeHYECKHX (DYHKUHI: IIaHHPOBaHUE, OpraHH3allHs, MO-
THBALKA, KOOPAMHALMA M KOHTPoNb. KoHnennus MoTHBanuy. T paiuuMoHHbe TOAXOAR K MOTHBA-



uny. MoTuBaius W cruMyuposanue. [lonarue norpeGHOCTEH M uX pasHoBuIHOCTeH. [Icnxonoru-
yecKue OCHOBBI TPOIECCa MOTUBALIHY.

KoHnTpomnb, ero MecTo ¥ 3HaueHuUe B paay OYHKIMH yOpaBileHHd. JTalbl Ipoliecca KOHTpo-
ns. BUOBl KOHTpONA: MpedBapHTEIBHBIH, TEKYIIUH W 3aKMIOUUTENRHEBIN. Bropokpatnyeckuil u ae-
HEeHTPAIM30BaHHbIN KOHTpob. Beeobuee ynpasnenue kadectsoM (TQM).

Pone xoMMyHUKanuii B mpoilecce ympapnenus. CHcTeMa KOMMYHUKALUH B OpraHU3allMy:
MEXKIY OpraHu3anue U ee cpesoi, MEeX1y YPOBHAMHY H NOAPA3ACTCHUAMH, MEXIY PYKOBOLHTENEM
M NOIYMHCHHBIMH. CiyxM Kak HedopMmalbHas MHQOPMAUMOHHAA CHCTEMA. OJIEMEHTHI H OITallbl
KOMMYHHKAIMOHHOTO IIPOLECCA.

Tema 6. ©opMbl ynpap/icHHS OPraHH3AHI COHUOKYALTYPHOIO cepBHca

YipaeiieHHe 10 KOHTPAKTy, YIIpaBJIeHHE depe3 JoToBop dpanyafizuHra, yupasieHHe 110 10-
TOBOPY apeHibl, He3aBUCUMOE ynpapieHHe. OCOOCHHOCTH, IPSHMYIUECTBA W HEJOCTATKH Paziny-
HBIX (POPM YIIPaBNIEHUS TOCTHHUYHBIMU IpeanpusaTUsIMU. OCHOBHBIC GOpPMEI OIIATHI TpYIa.

Tema 7. Baacrs H Biausinue. OCHOBBI JIMj1epCTBA, YIIpaBJieHHEe KOMAHI0H

[MoHnaTus BracTH M BIMSHUS. MICTOYHHMKH BIACTH B OpraHusauud. GopMel BIACTH ¥ BIUS-
HH: BIACTh, OCHOBAHHAs HA NPUHYXKIEHWH; BIacTh, OCHOBAHHAA Ha BO3ZHATPAKICHHMH; TpaIully-
OHHaA (JETUTUMHAS) BJIACTH; 3TANOHHAA (XapU3MaTH4ECKas) BJIACTh; 3KCIIEPTHAs BNAcCTb, BIACTh
HH(QOPMALUK; BIACTE CBI3EH.

Ilpiposa, onpeacieHUe U COACPIKaHUE IIOHATHA NuaepeTBa. Jlunepctso u ynpasnenue. Jlu-
NEPCTBO U JSJIErMpOBaHKe NOJHOMOUMH. Teopun nunepckux kauecTs. CTUIH yIpaBICHHS.

Posb muaepa B oQHEKTUBHOCTH YIIPABIEHHA KOMAHNON. DTambl QOPMUPOBAHKS H PA3BUTHS
xoMmaHIsl. KoMaHnmaeie pony.

Tema 8. PazpafoTka M IpHHATHE YNPABJICHYECKHX pelleHH

Ilpupoza mpouecca NpUHATHS pelleHui. Ynpasnenueckas mnpobieMa. Kmaccumdukanusa
YOPaBJIEHYECKHX pelleHuH. MoJend IPHHATHA pelicHuA. MHAMBUYAIbHBIE CTHIIH TIPHHATHS pe-
IIEHHA. JTanbl NPUHITHS PALlMOHATFHOTO pelleHNs. MeToAbI NpHHATHS 1 0BOCHOBAHHS PEIleHHH.
IToGyx)nenne COTPYIHUKOB K IPHHATHUIO YIPABICHYECKHX PELICHHH.

Tema 9. Ynpapnenue BpeMeHeM, JHIHASA 3P PeKTHBHOCTH

VYirpasieHue BpeMeHeM M nuuHas OSMGEKTHBHOCTE PYKOBOJHTENS. TEXHUKM TaiM-
MEHEIKMEHTa. XapaKTepHUCTHKA MCTOIOB TUTaHUPOBAHHS.

Tema 10. Ouenka u nokazarend 3P PeKTHEHOCTH /1eITEILHOCTH OPraHH3 Uil

Hanpasnenns oleHKM (yHKUMOHMPOBAHMS IMOCTHHHYHOTO KOMILIeKca. [lokaszarenn passu-
THs chepbl TOCTHHUYHBIX YCIyr U 3¢ ¢eKTHBHOCTH paboThl. OTleHKa IoKasarenel o6seMa rocTu-
HHYHBIX YCIIYT, COCTOSHHS, Pa3BUTHA H HHTCHCUBHOCTH MCIIOIB30BaHHS PECYPCHOIO MOTEHIMANA
cepbl TOCTUHUYHBIX YCIYT, (PUHAHCOBOIO COCTOSHUS NOCTHHHYHBIX NPEANPUATHIA.

OcHoBHble nokazatent >QPeKTUBHOCTH, HX pacdeT U obocHoBaHue: Room Revenue, Occu-
pancy, ADR (Average daily room rate), RevPAR (Revenue per available room per day), RevPAC
(Revenue per Available Customer), Double Occupancy, obiee KOJIHYeCTBO KIMEHTOB TOCTHHHUIIE,
KOIIMYECTBO HOYEBOK, CPEIHAS IPOACIIKHTEIBHOCTE NPeObIBaHUA KIHEHTOR B TOCTHHUIIE H AP.

Tema 11. ¥Ynpap/jiecHHe H3MeHeHHIMHA

OprasuzalMOHHbIe U3MEHEHHA M PasBUTHE. IPHPOJa Npollecca H3MEHCHHH, OpraHu3aius
IpPOBENESHHS H3MEHEHHH, BHeIpeHNe U3MEHEHU; CONPOTUBIEHHE H3IMEHEHHSIM,

Conepmaﬂﬂe [NPAKTHYCCKHX 3aAHSATHHA M0 JTUCUUILIHHE

Tema 1. Odmas xapakTepHcTHKa yNpagjeHusi. PasBHTHe TeOpHH H NPAKTHKH Me-
HEKMEHTA

MeHemxMeHT Kak BceoOImas 4eloBedecKas ACSTENLHOCTh. [IpelMeT HayKM YIpaBieHHS.
CyObekT 1 00beKT ynpapiacHud. CpaBHHTENBHBIA aHAIH3 aMEPUKAHCKOM, SIITOHCKON ¥ 3aMaHOeB-
poreiickol moaecscd MeHeKMEHTa. (DYHKUMM, PONY M HABBIKH PYKOBOAHTEeNA. Paspabotare u
000CHOBaThL MOJENE JIMYHBIX K JCNIOBEIX KaueCTB, KOTOPHIMHU JOJDKEH 00NajaTh COBPEMEHHEIN py-



KOBOJMTENb. BemonHuTs 3ananne « OyHkuMn MeHeKepa». Pemuts keiic «Pabota He a1a cnabo-
HEPBHBIX».

Dopua 3aHAMUS — YCHIHBIT ONPOC, CORIA0L 8 BUOE NPEIEHMAYUL, CUMYAUUOHHbIE 300AHUA

Tema 2. XapaKTepucTHKa BHYTPeHHEH H BHEIIHEH cpelbl OpraHu3anuu cepsl rocre-
NPHHMCTBA

Muxpo- ¥ MakpookpyxeHHe opranusauuu. OpraHusanyoHHas KynbTypa kommnanuu. Kop-
NIOpaTHBHAS COLMANBEHAS OTBETCTBEHHOCTh, TEOPHS CTEHKXOIIEpOB. JHAUCHHE U OLEHKA COLIHANh-
HBIX [IpOrpaMM KOMIaHWH. PeluTs Keifc «ITo npasgHuk Kakoii-to». OnpenenuTs ¢pakTopsl BHEII-
HEH W BHYTPEHHEH cpelbl, OKasblBaiollMe BIHsHUE Ha 'K «BnagnMmup», [lapk-orena «Bo3HeceH-
ckag comobonar, Iapk-orens «foOporpang» U ApYruX rOCTHHHYHBIX MPEATPUATHIA.

Dopra 3auamus — yCmHbLi ONpoOc, OOKIA0BL 8 SUOe NPE3EHMAYUL, CUNYAYUOHHbIE 3A0AHUS

Tema 3. OcHoOBBI cTpaTerH4ecKoro yipaBJjieHus. AHANH3 BHEIHER cpeibl

Muccus, BuaeHHe, 11604 U NEHHOCTH OpPraHU3alluH. Y POBHU CTPATCIMH OPraHH3auyd. AHa-
M3 BIHAHHA MHKpPO- H MAaKpPOOKpYXKEHHS Ha OpraHM3aluio. TexXHOIOrHd NOCTaHOBKY Ilenei
SMART. Penmre keiic «Bxoxuenue pupmbl « MakgoHanIc» Ha COBETCKMIM PBIHOK». Mcmonbiys
TeXHHKY nmocTtaHosky uened SMART, chopmynuporats CBOK NHYHYIO H NpodecCHOHAIBLHYIO Iie-
au. Pazpaborark «iepeBo 1enel», HCIoJib3ys CBOK IpodeccHoHaIbHYK SMART-11ETE.

Dopma 3ausimust — yemslll onpoc, COKNA0b! 6 GUOe NPe3eHMAYUL, CUMYAYUOHHIE 3A0aHUs

Tema 4. IlpoexTupoBanne opranuzanud, OpraHu3alHOHHBIC CTPYKTYpPbl rOCTHHMY-
HBIX [IPEANPHATHI

Tunbl opraHM3allHOHHBIX CTPYKTYp. [enmeruposaHue, [IOTHOMOYMS M OTBETCTBEHHOCTB.
OcobeHHOCTH NPOEKTHPOBAHHs OpTaHHM3allHM B POCCHHCKMX KOMOaHUSX. COCTaBHTB CTPYKTYpY
ynpaenesus I'K «Brnagumupr, 1lapk-otens «Bosnecenckas cnoboga», [apk-otens «Jobporpan» n
IPYTHX FTOCTHHHYHBIX IIPeAIIPUATHHA.

Dopma 3ansmus — yCmHblil ONpoC, OOKAAOLL 6 6UOC APEICHMAYUY, CUMYAYUOHHLLE 3UOUHUS

Tema 5. PynknuH MeHeKMEHTA OPraHu3alHi

[ToTpebHOCTH, MOTHBBL, CTUMYJIbL, BOZHATPaXKICHHs. BUnbi MOPABHOTO H 3KOHOMHYECKOTO
cTuMynupoBanns. Pemmute Keiic «Pacnpenenenue HanbaBok», «JloGpoe c1oBo u ...». Onucars cu-
TyalliH, B KOTOPBIX CEroJHs MOKHO 3PQEKTHBHO MCIOIB30BATE MOTHBALMIO KKHYTA H TIPIHHKAY.
Bribpate cuTyauuto, B KoTopoi TpebyeTcs MOTHBAIMA, ¥ MOKA3aTh IIOCIELOBATEILHO, [Iar 3a Ila-
roM, Kak B Hel Oyzer paborare Mozens [loprepa-Jloyaepa. Metoaet u nmpuemsr TQM. Hcnonsso-
BAHHE HHCTPYMEHTOB OMEePaTuBHOrO KOHTpolsa (ABC-ananus).

Dopma 3anamus — yemitelli onpoc, OOKIAObL 6 6UOe NPe3eHMAYUL, CUNTYAYUONILIE 30U

Tema 6. Tema 6. @®opMb1 YIpaB/IeHHS OPraHM3aunii COUHOKY/ILTYPHOI0 CEpPBHCA

Paccmotpenne ocoGeHHocTeH, MPEUMYIIECTB U HEOCTATKOB pasnudHbIX GOPM yIparIeHUs
IFOCTHHUYHBIMH HOpeanpuaTHaMu Ha npuMepe I'K « AMAKC-3onoroe Konbuoy, Ilapk-otensa «Bos-
HeceHckas ciaobdogan, [lapk-otens «JoOporpany» u Apyrux roCTHHHYHEIX TIPEANPHITHA.,

Dopma 3aHAMUA — YCIHBIT ORPOC, OOKAAOL 6 GUOE NPe3eHMAYUL, CUMYAYUOHHBIE 300aHUs

Tema 7. BaacTe n pausnne. OCHOBBI JTHAepPCTBa. YIPABJICHHE KOMAaH/I0/

Hecnenopanns Paneda Crornmina 4 Yoppena bennuca. KoHuenus MMaepekoro nosese-
Huda. Tpy ctung pykosoacrea K. Jlesuna. Cucrems! ynpasnenus P. Jladixepra. Uccnenosanus Mu-
4UIraHCcKoro yuusepcurera. Mecnenosanus ynusepeutera mrara Oraiio. YIpaBleHueckas pelleTka
breiika 1 Moytona. Konuennus Bo3HarpakIeHus U HaKasaHH. 3aMEHMTENH JHIepcTBa. CHTya-
[IMOHHBIE MOIENH IHaepcTBa. Monene Tannenbayma-IIImuara. Monens ©uamepa. Moaens «myThb-
genb» Mutuenna u Xaysa. Moaens Xepcu u Bnanmapa. Mogens Cruncona-/lxoncona. Cpasuu-
TETbHBIA aHAIN3 CUTYAIHMOHHBIX MozaecicH nuuepersa. CHTYaUMOHHEBIM aHanH3 Xapakrepa addek-
THBHOTO Jmaepa. Konnennua atpubyrrMeHOro auaepcersa. KOHLENINS XapH3MaTHYECKOrO JHIEP-
crea. Konnenuus npeodpasyiouiero (TpanchopMUpPYIONEro) THAepCeTBA WIIH TMAEPCTBA A H3Me-
HEHHH.

Dopma 3aHAMUL — YCMHBLL ONPOC, O0KAAOLL 8 GUOE NPE3CHMAYUH, CUMYAYUOHHBIE 3a0aHUA



Tema 8. Pazpaborka u npuHATHE YNPABIEHYECKUX pelIeHUi

Yetolpe wara Mmetoquku [Ipunsarus Penrenuii. Ouenka pHCKOB ¥ HEONMPEACTICHHOCTEN TIpH
npuATHH pemieHui. Ouenka 3G deXTUBHOCTH NPUHATHS YIPABISHYECKHX pellleHHiH, PenmTe Keiic
«Texnnka npumeHenus Meroavku [Ipunstus Pemenuiiy. PaspaboTath ypaBieHYecKkoe pellcHHE
110 COBEPIICHCTBOBAHUIO ACATEILHOCTH Ha MPUMEPE rOCTUHUYHOIO HPEALIPUSTHS.

Dopma 3anamus — yemubiti 0npoc, O0KIA0bL 8 8UOe NPE3CHMAYUL, CUMYAYUOHHBIE 3A0AHUSL

Tema 9. YupapieHue ppeMeHeM, JuuHasn 3¢ PeKTHBHOCTD

YipagieHue BpeMeHeM M JM4YHas 3(QQeKTHBHOCTL PYKOBOAMTENS. TeXHHKH TaiiM-
MEHEPKMEHTA. XapaKTepUCTHKA METONOB IanupoBanus. Jenosas urpa «llnaHupoBanue gHs».

Dopma 3anamun — yCmublil 0npoc, CorIA0kL 6 GUOE NPE3EHIMAYUT, CUMYAYUOHHbIE 300AHUL

Tema 10. Ouenka u noxkazareiu 3pPeKTHBHOCTH JATEIHHOCTH 0PraHM3AIMIT

dakTopsl, onpeaensoure 3(gpdekTHBHOCTE yipaBieHus. OleHKa H peryaupoBanue sthdek-
TUBHOCTH MEHE/UKMEeHTa. Pone mepcoHana ynpapieHHS B YCHEIIHOM MeHe/kMmeHTe. [Ipodntarth
OJHY M3 IIPE/UIOKEHHBIX KHHUT (MM KHHUFY 0O COOCTBEHHOMY BBIOODY) M paccKasaTh O IpeAcTaB-
JICHHOM B Heidl OIbITe YIIPABNCHMS KOMIIAHHCH:

bexap I'. Jleno ne B kode: Kopnopatusnas kynerypa Starbucks. — M., 2011.

bpancon P. Tepsia HeBUHHOCThL. ARTOOHOrpagus. — M., 2007.

Brnamuc 2., Cmum b. buznec-nyts: Yahoo! CexpeTsl caMoif IOy IApHOH B MUPE HHTEPHET-
xommauuu. — M., 2003.

T'epcmuep JI. KTo ckaszan, 4To CIOHH He YMEIOT TaHLeBaTh? Bospoxmennme xopropaunu
IBM: B3raaa u3HyTpH. — M., 2003.

Hopoxoe P. Unusapkun u «K». JlysxxHuku — nounoH, wim [IyTe reHHATBHOTO TOProBLA. —
M., 2011

Tunsroe O. 5 taxoii kax Bee. — M., 2011.

Yoamon C., Xewou [Jxc. Cnenano 8 Amepuke. Kax s coznan Wal-Mart. — M., 2009.

@opo . Mos xu3Hb, MOH JocTHxKeHuUs. — Exarepunbypr, 2003.

Aroxxa JI Kapeepa menemxepa. — TonesrTa, 1995.

Pacuer ocHOBHBIX MoKa3zaTesnd >PEPEKTUBHOCTH MOCTUHHUYHOTO npeapusatis: Room Reve-
nue, Occupancy, ADR (Average daily room rate), RevPAR (Revenue per available room per day),
RevPAC (Revenue per Available Customer), Double Occupancy, obmee KonMyecTBO KIMEHTOB
FOCTHHHUIIE, KONHYECTBO HOUCBOK, CPEIHAA NPOAOIDKUTEIRHOCT NPeObIBaHMS KIUEHTOB B FOCTH-
HHLE H Jp.

DQopma 3auAmus. — YCmHolii onpoc, QorIa0bl ¢ GUOE NPEICHMAYUL, CUmyayUoHHble 3A0aHU,
peuterte 3a0a4

Tema 11. YupagiaeHue H3MCHCHHSIMH

YrpaBicHUe M3MCHCHMAMH B OPraHM3aluH. YIpapleHHe WHHOBAlHMSAMH B OPTraHH3allWH.
Pemute kevic «/lecars 3anopejeit 6donsmux npeobpazopanuii», «Ilnara 3a poct». TecT Ha ymenue
LIPaBUNIBHO M CBOEBPEMEHHO PEarupoBaTh Ha HOBIISCTEA.

Dopma 3anamua — ycmusili ONPoOc, QOKIA0LL 6 GUOE NPE3CHIMAYUT, CUINYAYUOHHBLE 3A0AHUSL

5. ONEHOYHBIE CPEJICTBA JIUISI TEKYIIEIO KOHTPOJISI YCIIEBAEMOCTH,
MIPOMEKYTOYHOM ATTECTALIMH [10 HTOTAM OCBOEHHS TACIHANIUHBL U
YYEBHO-METOJAWYECKOE OBECIIEYEHHE CAMOCTOSITEJILHOM PABOTBHI
CTYIEHTOB

5.1. Tekywimii KOHTPOJIb yCNEBACMOCTH.

Texymuil KOHTPONL YCIEeBAEMOCTH [0 AUCHHUNNMHE « MEHEIKMEHT B TYPH3ME U CEPBHCEY
IIPOBOSHUTCS B (POPME PEHTHHI-KOHTPOIS TPH pa3a B ceMecTp. [HIOBEIE TECTOBBIE BOLPOCHL, MIPAK-
THKO-OPUCHTHPOBAHHBIC 3aJaHHA K 3a0a4y I TCKYIIETO KOHTPONSA NIPUBC/ICHBI HHIKE.



PeiitnHr-kourpouas Nel

1. KT0 B opranuzaiyy 0THOCHTCS K CACIYIOLIUM YIIPARICHYCCKIM YPOBHSM (JIOJDKHOCTH)?
Crpareruyeckuit ypoBeHb
KoopaunaunoHHBIN YpOBEHD
OnepaTHBHBIH ypoBEHb
2. [lonHblil HUKN OOCNY>KHMBaHMS B MHAYCTPHM IOCTENPHMMCTBA HAYHHAETCH C IEPBUYHON KOH-
CyIbTalH# elle A0 OPOHHPOBAHMS HOMepa H INPOJOJDKACTCA MOCNE BhIE3AA rocTd. Ilepcumcinte
MEPOIIPUATHA, KOTOPBIE MOTYT OBITh PEaIH30BAHEI [TOCHE BBIE3a TOCTS H3 FOCTHHHIG B gopMare
o0paTHOH cBA3H.
3. lloxkuiias mama, BCerja M Be3A¢ NYTCHICCTRYET TONBKO CO CBOSH MalleHBKOH co0aukoi, a Takke
MUTAETCH BMECTE ¢ Hell B obmecTBeHnkIX Mectax. He npouHdopMupoBaR agMHHHCTPAIIHIO TOCTH-
HHLBI O TOM, 4T 0e3 coDaku OHa HHKyJa HE XOIHT, Ha NIpochkOy e Opars codaky B pecTopaH, Io-
naet xanody. IIpennoxute BapuauThl pelicHUS KOHUIMKTHOM CHTYALIHH.
4. ChopmynHpyiite TpeOOBaHHS K OCHOBHBIM YIIPABJICHYECKHM HABEIKAM M XapaKTEPHCTHKAM,
HPENBABIAEMBIM K MEHE/DKEPY TMHEHHOTO YPOBHSA (PYKOBOAUTEND OT/IENa).
3. IlpenMy1uecTBa THHEHHOH OpraHu3aloHHOR KyIbTYpbI:
OrnepaTMBHOCTE B IIPUHATHH PELUCHMIA
CornacoBaHHOCTE JIeHCTBHI HCTIOMHUTENCH
YeTKas cucTemMa B3aMMHBIX CBAZCH
SlcHO BEIpa)KeHHAA JIMYHAA OTBETCTBEHHOCTD PYKOBOUTENS
Huuero u3 nepeuyncnennoro

O Bcee a3 nepeaucnenHoro
6. YnpapneHue, peaanu3yiolee CYIeCTBYIOMHH TeKyIIM# NOTEHIHAT TOCTHHALE! B IPHOLIIL 3TO:

[} Crparerunueckoe yIpaBicHHE

[l OnepaTHBHOE YIIpaBlEHHE
7. BolbepuTe 0OcHOBHBIE (DYHKIIMH YIIPaBICHMS:
Koopnunanus
Perynmuposanne
ITnanupopanue
Yyaer
Oprasuzanus nponeccos
MoTuBanus
KorTtposs
8. Crpateruu, spisromuecs: O0NIMMH 74 BCeil FOCTHHUYHON OpraHn3aliy 310:

U PYHKUHOHAIIBHBIE CTPATETHH

[l KopnoparupHEe cTpaTeruu

O Crparerus 1o HapaBiIeHUAM ASATEIBHOCTH IOCTHHHIIE
9. KimouesrIM bakrtopoM B Tr000H MONETH YIIPABICHUA SBISIOTCS:

U mromu

{1 CPeACTBa IPOHU3BOICTBA

O duHAHCH

(1 cTpyKTypa yNpaBlIeHUS
10. Kakue anementsl 00pazyroT cpeily NpaMOro BIUSHMA Ha OpraHu3anu?

U monuTHYecKas CUTYallHs

UJ KOHKYpEHTHI

(J IMOCTaBIMKH

] Pa3BHTHE TEXHAKH W TEXHOJIOTHH
11. Henbto nuiaHHpOBaHUA NEATETHHOCTH OPTaHH3AINH ABJIAETCA

0 obocHoBauue zarpar

[ obocHOBaHHE CPOKOB
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[l ompeneincHUE BEIEH, CUI U CPECTB
(1 o0ocHOBaHHE YHCIEHHOCTH pabOTHHKOB
12. Onnara Tpy/Aa B 3aBUCHMOCTH OT CTaXa XapaKTepHa JUIsL:
(1 ArmoHCKOH MOJIENH YIIPaRICHHUS IIEPCOHAIIOM
[J AMEpHKaHCKOH MOJENH YIIPABIECHHS IIEPCOHAIIOM
J Pocculickoll MoJenu ynpapeHHs IEPCOHANIOM
13. AIMMHUCTpaTUBHEIE METOB! YIPABIEHHS IEPCOHAIOM OCHOBBIBAIOTCS Ha!
() Bnacru, AMCUMILIMHE, MMEKOT IIPAMOH XapaKTep BO3UCHCTBHA
[ HMcnoms30BaHul SKOHOMHUYECKMX HHTEPECOB PabOTHHKOB
U Hcnonb3zoBanMK MOPAIBHOIO BO3AEHCTRBUS
14. Yem onacHO ype3MeEpHOE YHCIIO TOAYNHEHHBIX ?
U  moTepel ynpapisieMOCTH KOJIEKTHRA
[ pa3spacranueM OIOPOKPAaTHHECKOro anmapara
[ nybaupoBaHue yCHIHH
U Bce [epevlclieHHOES
15. Yro He BXOAHT B nupamMuay norpedbHocteit A.Macmoy?
[1 noTpeOHOCTH B NPHHAUIEKHOCTH
U noTpeGHOCTH B CAMOBLIPAXKEHHH
[0 nmoTpeOHOCTE BO BIACTH
(1 1noTpebHOCTE B 0€3011aCHOCTH
16. Kaxue nepeMeHHbIE HE BXOIAT B MOJIENb Teopur oxunanuil B.Bpyma (BEIOepHTe He MeHee
JBYX BapHaHTOB OTBETA)?
[] cHpaBelJINBOCTH BO3HArpa:ACHU
L 3HAYMMOCTS IOJYHYEHHOTO BO3HAIPaKACHU
OKHJaHUS B OTHOINCHUH PE3YJILTATOB palOTh
£} BOCHpPHATHE POIH

[

PeliTHAr-KoHTpOoaKL Ne2

1. Menemskep BBIIOMHUT B IPOIIEAIHEM Mecalle naH nposax Ha 107 %. Ero oxnazg cocTas-
nset 20 000 pybneit. PaboTHHKY yCTaHOBJICHa MpeMug B pasmepe 15 % 0T 0KNana 3a BhINOIHEHHE
IUTaHa NpoJax M 1 % OT 0Ki1a/a 3a KaxIbli NPOLEHT NEePEBLINONHEHN MNaHa. Onpenenure pasMep
3apabdOTHOM IUIAaThl MEHEKEPa 32 MPOLISAIIMHE MECSII.

2. T'OCTUHUYHOE NPEANPHATHE COCTOMT M3 YIpPAaBJLAIOLIEro, Oyxraiarepa, ABYX aiMHHUCTpa-
TOPOB ¥ TOpHHYHOH. B 3aBMCHMOCTH OT 3HaUHMOCTH paboThl M CTENEHH OTBETCTBCHHOCTH paboT-
HHUKaM IIPUCBOCHBEI K03(pULMEHTE Tpyaororo yuactus (tabnuna). 3a mpomemmnyii Mecar ¢Goua
omnatel Tpyna cocrasun 120 000 pybneit. Ilo pesynetatam paGoTel 3a Mecan paboTHHKAM OBINU
YCTAHOBJICHB! IONpaBku K kodbduurentam (tabnuna). Onpenenute pazMep 3apaboTHOH mnarsi
COTPYZHHKOB 34 IPOIISIIIUH MeCAIl.

Corpynuukr | Koadpunrent | Koppektuporka Koahduiu- Pa3zmep 3apaboTHoit
TPYJOBOTIO €HTa N0 pe3yJbTaTaM (aKTH- IJIaTHI, PyO.
YUACTHS yeckoit paboTEl B npoLe;1-
meM Mecsle
1 | Ynpapnsrommi S -0,5
2 | byxraxrep 4,5 -0,5
3 | ADIMHHHCTpATOD 4.0 +0,5
4 | 'opHnuHas 3,0 -0,5

3. Yacoras Tapudnas craska cocrasuseT 350 pybneii. Qaktudecku oTpaboTano paboTHHKOM
40 yacor. PaccunraiiTe 3apnnaty paboTHHKA.
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4. Jlueenas tapudHas crapka coctaBngeT 275 pyoneit. dakruyecku orpaborano 13 nueit.
PaccuuraiiTe 3apniaty paboTHHKA.

5. Mecsunas tapudnad crapka padoTHuka cocTtarngeT 13500 pyOneit. Ha npemnpustuy neii-
CTBYET IOJIOKEHHE O HAUMCISHHH CTHMYIHMPYIONIMX BBHILIAT, [AE HPEeIyCMOTPEHO, UTO 3a DKOHO-
MHIO MarepHalloB Ha4gHCIsSeTcs NnpeMus B pasMepe 25% 0T ¢3KOHOMIIEHHOH cyMMEL. Onpepenure
NOJHBIH 3apaboToK pabOTHHKA, €CHH H3BECTHO, 4TO OH OTPaboTaln IOJHBIA MecAll H COKOHOMHI
Martepranos Ha § 000 pyGiei.

6. KoHTpons Kak QyHKUMS yIIpaBiIeHHS DpeanoiaracT (BEIOSPUTE HE MEHee IBYX BaApHAHTOB) ...
0 MepOoNIpHATH [0 KOPPEKTHPOBKE AEATEIBHOCTH PabOTHHKOB
[] pacrpejeneHUe pecypcoB KOMITAHUH
O mpoBepKYy COOTBETCTBUS (paKTHUCCKUX COOBITHH 3allIaHHPOBAHHbBIM
[] onpeneneHue Uened KOMIIAHHH
7. K xako# pa3sHOBUAHOCTH KOMMYHHKAIIHH MOXKHO OTHECTH MIOPYUEHHE CO CTOPOHBI CTAPILIETO af-
MuHHCTparopa ClIuP anmunmcTpaTopy?
[0 Bocxomsias KOMMYHUKANKS
[l ropU30HTaNbHA KOMMYHHUKAIUS
O wmucxopsdinas KOMMYHHKAITHA
8. llenbro IAaHMPOBAHKS ACATEIBHOCTH OPIaHU3ALMH SBIACTCH:
1 oDocCHOBaHME 3aTpaT
0 obocHOBaHHE CPOKOE
[J onpeneneHHe MeeH, CHII U CPENCTB
U 06oCHOBaHHE YUCICHHOCTH pabOTHUKOB
9. B 4eM OCHOBHOE OTNHYHE IIPEABAPHTENBHOLO, TEKYIIETO U 3aKTHYATEIFHOTO KOHTPOIA?

{1 B oOBEME

0 BO BpeMCHHU OCYIICCTBICHUS
U B MeTOIax

O BoObBEME H METOAAxX

10. Ilo xak¥M KpUTEpHAM YCTaHABTHBACTCH IPUOPHUTETHOCTS 3a,1a4 B Marpuue DiizeHxayapa?

0 BaXHOCTB U CPOYHOCTH

(] NOXONHOCTE H BAXKHOCTh

[0 >KecTKOCTb U CPOYHOCTH

[l cpOYHOCTE K AOXOIHOCTR
11. B TaliM-MeHEHKMEHTE BBIICASAIOT TPH THUIIA 3a0a4:

(0 Ba)kHEBIE, HE BAXHEBIE, JTHTEIILHEIE

O skecTkue, rubkue, OI0TKETHPYEMbIe

U cpouHbie, BAXKHBIE, KPYIIHBIE

[l npuopuTeTHbIE, 00sI3aTENBHEIE, CPOYHEBIE
12. Tlpu xakoif dbopMe onnaTel TpyAa pabOTHHK MOTyYaeT (PHKCHPOBAHHBIH pasMep BO3HArpaKIe-
HHA 32 (aKTHYCCKH 0TpadoTaHHOE BpeMs?

0 ObplyHasi HOBPEMCHHAA

0 OOpryHas creipHas

O IloBpemennas npeMuansHas
13. 3apabotox Mpana H. cocTouT U3 IBYX 4YacTel: mepsas 9acTh — 3T0 06beM IPOU3BELAEHHOH 1po-
JIYKIMY, 4 BTOpas 4acTh — NpeMud, Kotopas coctapiser 15% ot neppod wactu. Kak HazplBaeTca
Takas Gopma OniaaTel Tpyna?

O Tlospemennas

O OObIyHas cacnbHas

0 ChensHO-IpeMHUaIbHAS
14. 'opauyHad B MHHH-0OTEIIE B HU3KHH CE30H MONYYaeT OMIAaTy 3a Kaxkablil yOpanHeii Homep. Kak
HasplBacTed Takag GopMa orarel Tpyaa?
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0 Ilorpemennad

{1 OOrr4Has cnenbHas

0 CaensHO-IpeMHUATLHAS
15. Mcnone3yst METOJIMKY HPHHATHS PAallMOHAIBHBIX PEINCHUH, BHIOEPHUTE FOCTHHHYHOE IIPEIIpH-
ATHe BrajuMmupa, KOTOpOEe BB HOPEKOMEH/IYeTe CBOMM APY3bsAM, IUIAHUPYIOUIMM MOE3AKY ¢ 16 mo
18 noabps 2018 roxa.

PeiliTunr-xoHTpoIbs Ne3

1. OcHoBHBEIMH GOpMaMH YIIPABICHUS IPSANPUSTHAMY HHIYCTPHH FOCTENPHHMCTBA SBJISIOTCS:

0 VYinpaBiaeHue 10 KOHTPaKTY
YnpasneHue 1o A0ToBOpy (PppaHdaiiznHra
YnpasneHue 10 A0TOBOPY apeHBI
Hezapucumoe yripasnenrne
Bee spnnenepeuncnensoe

0 Her npaBunpHOrO BapHaHTa OTBETA
2. KTo ocyiecTrisieT ynpagieHde OCTHHHIEH TP 3aKIOYEHHE JOT0BOPA HA YIIPaBJICHHE 10
KOHTPaKTy:

[l ®paHuaiizn
Ynpapnsrolnas KOMIaHUS/ OIIepaTop
CoOCTBEHHHUK TOCTHHMIIEI
Bce BrimenepedncneHHOe
Her npaBunsHOro BapuanTta oTReTa

Hepe‘-manTe OCHOBHBIE IIPEUMYILECTBA YIIPABICHHUS 110 NOTOBOPY (paHyai3uHra

4. OcHOBHBIMH pacxofaMH COOCTBEHHHKa TOCTHHHILI IIPH BEIGOPE JOroBOpa Ppaliii3Ll ABJISIOT-
cs:

]

[ I |

o O

O llaymanbHbii B3HOC

. Poantm

[ Omnnarta o0sg3aTeNbHBIX H HEOOA3aTENbHBIX LCHTPATHIOBAHHBIX YCIIYT
0 Bcee BplnenepeducneHuoe

[0 HeT npaBUIBLHOTO BapHaHTa OTBETA

5. Ot vero 3aBHCAT CTAHAAPTH AN OOCIYKHBAIOIUETO IEPCOHANA TOCTHHHILHL:

3BE3/THOCTH FOCTHHHMIIBI

[epeuns AOMONMHHUTENBHBIX YCIYT

Tpeboranuil BIagenbla FOCTHHHIIE K IEPCOHANY

Bee BrlenepeuncieHHOE

Het npasunsroro Bapuanra oTsera

6. Haubonee pacnpocTpaHeHHEIMH CUCTCMAaMH KITACCH(UKAIIMH FOCTHHHUL SBJISIOTCS:
1.
2.

-

2.
4.
7. Jlna xako#i cTpaHbl XapakTepHa OyKBeHHas CHCTeMa KIacCHGbHKAIIMY TOCTHHHMIL:
0 Kurait
(0 BemuxkobpuTanug
0 HWunus
0O Typuus
O Her npaBHJILHOTO BapHaHTa OTBETA
8. Knmaccudukanns rocTHHHIIBI - 3TO:
0 Ompenenenue COOTBETCTBUS KOHKPETHOH TOCTHHHIBI KPUTCPHAM H CTaHIAapTaM 00CIyKH-
BaHMsI

(10O

]

1
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0 Omnpenenenye COOTBETCTBHS KOHKPETHOH TOCTHHHUIIEI M HOMEPOB KPUTEPHAM H CTaHAapTaM
00CITyKHBAHH
1 OnpepeneHrie COOTBETCTBUS KOHKPETHON TOCTHHHIE! H HOMEPOR KPHTEPHAM H CTAHAApTaM
00CITY)KUBaHHS, BIUSIOINX Ha €€ IPECTHIK, CTOMMOCTh FOCTHHMYHBIX YCIyT H (OpMHPOBa-
HHE KIHEHTYPEI
[0 Bce BrlnenepevnucicHoe
9. ITo Tumy ceppuca BEIACHSIOT FOCTHHUIIBL:
[lonHOCepBUCHEIE
BropxeTHRIC
AnapTaMeHTHEIC
XOCTeNsl
Bce BrlnenepeuncaeHHOe
KOJUIEKTUBHBLIM CPEACTBAM pa3sMELICHUA OTHOCATCH:
Kemnuuaru
Joma oTneIxa 1 caHaTOpuu
AnapTaMeHTBI (KBapTHPbL)
Tpanciopr, npHCHOCOONEHHBIH 1101 CPEACTBA PA3MEILCHUA [T HOWIEra
MHHR-TOCTHHHIA (JACTHBIH 10M) HA 5 HOMEPOB
Bce BhIenepeYrciIeHHOe
11. Kaxue BblACNAOTCA CTAOHH OpraHM3allHOHHBIX M3MEHCHUIH:
(1 Pazmopa)kuBaHHE, U3MEHEHHUE, 3aMOPAKHBAHHE
0O Paspabotka, H3MCHEHHE, BHEAPEHWE
0O Ananms, nepecrpoiika, Qpukcamus
' Her mpaBunnpHOro Bapuanta oTBeTa
12. Kaxue BBIIENSAIOT METOb] OCYIIECTBIEHHS OPTaHM3alHOHHBIX H3MEHEHHH:

10.

I~ ~

O

2.
4

13. JIng peanuzanuu «M3MeHeHUH ¢ yYacTHEMY [IPUBIEKAIOT:
Bbu3Hec-KOHCYILTAHTOB

0O Tlepconan opraHusanuu

0 Kommnanuu-nnapTHepsl

(7 Her npaBuiibHOro BapHaHTa OTBETA
14. Bel siBAsSETECH PYKOBOJANTENIEM FOCTHHHYHOTO HpeaAnpusThd. [IpoaHami3snpoBas 0COGEHHOCTH U
cofepxaHue pabOTHl aAMUHUCTPATOPOB, TOPHUYHEIX H APYIOro o0CIyXHBAKOIIETO IepcoHana, Bhl
peIININ H3MEHUTE rpaduk paboThl COTPYAHHKOB. BONpPOCkL:

1. Kaxue 0CHOBHBIC 3Tallbl BO BHEAPEHUM H3MEHCHHH MOYKHO BEIIENHTEL?

2. 3a Kaxoi nepuo] BpeMEHH J0JDKHA OBITh pealu3oBana nepectTpoiika rpaduka?

3. Kakyio cTpaTeruio OpraHu3alOHHbIX H3MEHEHHH Bbl BRIGepHTE?
15. Kakne suapl cOHaNbHOR OTBETCTBEHHOCTH OHM3Heca ObIH BBIAETCHE! A. KopoiuioM B nHpaMH-
e KCO?

O CouuansHag

O TIlepconankHag

0 KopnoparusHas

[1 Her npaBUIBHOrO BapHaHTa OTBETA
16. C kako#i xoHuenuueid COUMaIPHO OTBETCTBEHHOrO OM3HECa MOXKHO COOTHECTH COOMIONEHHE
KOMIIAHUEN TOJIEKO SKOHOMHWUECKOH U IIPaBOBOH OTBRETCTBEHHOCTH?

O KoHuenuug «pazyMHOIQ SFOH3MAN

1
3

5.
0
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Konunenmusa «KOPIIOPAaTHBHOI'O JroH3Ma»
KOHHGHHHH YKOPIIOPATHBHOIO allETPYH3IMA»
Her [IpaBHJIBHOT'O BaApHAaHTA OTBETA

17. OCHOBHEIMH HanpaBleHHIMH 10 0becnedeHnio 6e30NaCHOCTH FOCTHHATBI ABISIOTCH:

OooOooOoo

[TpoTuBONOKApHas 3allUTa

OxpaHHas CHrHATU3ALMS U BHICOHADMI0IeHHE

3almuyTa KOMIBIOTEPOB OT B3IOMOB M XaKEPCKHUX aTak

KoHTponE AocTyna B FOCTUHUITY, ODIHECTBEHHBIE MECTA U HOMEpa rocreit
Bcee BhlEnepeYHCIeHHOE

18. Chopmynupyiite ¢BOe OTHOLIEHHME K COOJIIOJCHHIO KOPHNOPaTHBHOH COLHANBHOHN OTBETCTRCH-
HOCTY NPEANPUITHSIMU MaJIOTO H CPEeIHETo OM3Heca

W NN kD

—_—
Mo = O

—
[

e e E e T T
NO OO0~ N U

[N )
_—

5.2. IllpomekyTO9HAS ATTECTALMS 10 UTOraM OCBOSHHS JUCHHILTHHBI - K3aMeH.

Bounpocsl K 3Kk3aMeny:

KPI xak crnnocoG MOTHBAUMHK HEepcoHaNa
BHyTpeHHs4 U BHELIHSA Cpella OpraHH3alHH.
JlocTixeHMa Hay4YHBIX YIIPaBISHYECKHUX LIKOJL
KoMMyHHKaIHOHHEIH IIPOIece, ero 371eMeHTRI U 3TaITh,
JIunepcTBO M PONE MEHEIKEPA B YIIPABIICHHH.
OpranuzaiosHas KyIbTypa H COIHATLHEBIC ACTICKTHI YIIPaBIeHHS.
OpraHu3sallioHHBIE CTPYKTYPEI YIIPABICHUS OPraHH3aIlHe.
OprasnzalliOHHbBIE U3MEHEHHS: CTAINH W METOIBI OCYILECTRIIEHHMS.
OcHOBHBIE KOHIENIMH KOPIOPATHBHOH COIHANILHOM OTBETCTBEHHOCTH.
. OCHOBHBIE METO/IBI YIIPABIICHHUSI.
. OcHOBHELIEC XapaKTePUCTHKH OpraHHu3alHH.
. Honsrue u xitaccupurkanus KOMMYHHKaIHI B MEHEIDKMEHTE.
. IloHaTHe H KIacCcHDUKaALMs YIIPABICHYCCKUX PEILEHUMN.
. IlonATHe 1 CyIHOCTE MEHEIHKMEHTA.
. llonatue, HeoOXOAUMOCTE, KNAcCCH(UKALIUS KOHTPOJIS.
. llousiTHe, pasHOBUAHOCTH H (hakTOpb! GOPMUPOBAHUS CTHIIA YIIPABICHHS.
. IlonsTHe, CYIIHOCTE U 3HAYEHHE MOTHBALUU.
. Ilopsnok pa3zpaboTku 1 IPHHSATHS YIPABIEHYECKHX PElIeHHH,
. [lpeanpunuMaTens ¥ MEHEIKED, OOLLME YEPThl H OCHOBHBIE OTIHYMI.
. [Ipupoaa u coctap QyHKIUE ynpaBrieHus.
. IlpoucxoxieHue MEHEDKMENTA, €0 UACOJIOTHA, HAYYHBIC ITOIXOABI M IIKO/IBl MEHE KMEH-
Ta.

22. Hpouecc KOHTPOIA: BBIpa6OTKa CTanJapToB, COIIOCTABJICHHUE CTaHJApTOB ¢ PE3yNbTAaTaMH,

KOPPEKTUPYIOLINE NSHCTBUS.

23. Ilponececyanbible TEOPHM MOTHBAIIMH, HX PHMEHEHHE.

24. ConepxarenbHbie TEOPHH MOTHBAIIHH,

25. Crparernueckoe NIAaHUPOBAHUE U YIIPaBICHHE.

26. CymHoCTh M KpHTCpUH 9(hEKTHBHOCTH YIIPAaBIeHHA.

27. YnpasieH4ecKHe OAXOAb] (aMEPUKAHCKUM, SHIOHCKHH, €BPOIEHCKUR)
28. DaxTopsl, BIMAOIME HA IIPUHATHE YIIPABICHYSCKUX PELICHHH.

29. ®opMbI BIACTH H BIAHAHUS MEHEIDKEPa.

(8]
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. DopMEHI yTIpaBIeHHs TOCTUHHYHBIM TTPSATIPUSATHEM.

. ©yukuus opranmsauuu. [lonnomouns, ux peneruposanue. OTBETCTBEHHOCTE.
. ©@yuknus nnanuposadus. CucreMa Leneif u 3amad.

. XapaxTep, yCIIOBRUS ¥ COAEPIKAHHE PadOTHI MEHEKEpa.

. Jranel pasBUTHS 1 GOPMHPOBAHUS KOMAHIHI
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ITpuMepHbIe 321241 K JK3aMeHY:

1. l'octurr4noOe mpeanpuatHe Ha 50 Homepor 8 Mae 2020 roxa mpozato 1530 Homep/HoueiH.
Bripyuxa B a3ToM Mecsre coctasuia 2 700 000 pybneii.

PaccuuTaitte 3arpysky roctuauisl, ADR u RevPAR.

2. Mcons3ya METONMKY IPHHSTHS PAIMOHANLHBIX pelleHui, BeIbepuTe 6asy oTaeixa BO Bua-
auMupe M BraiuMHpcKOH 00acTH, KOTOPYIO Bbl [IOPEKOMEHJYeTe POJAMTENSAM CBOUX IpYy3ei
A% TIOE3IKH Ha BBIXOIHLIC [HH.

3. Paccuurtalite pasMep 3apaGoTHOI IUIaThl COTPYJHHKE, €CIH OKIajd coctasngeT 23 000 py6-

JieH, pasMep MaKCMMaIbLHOM NIPeMHUH cocTapngeT 35% oT oknana, nokasartenu KPI BrinoJHeHs HA
75 %.

5.3. CamocroaTensHas patoTa 00ydalomerocs.

CamocToaTensHas padoTa CTYJEHTOB 10 M3YHEHHMK) MWCIHIUIMHBI BKIIOYAET CACIYIOIIHE
BHIBI paboT: H3yJeHHe MaTepUasa, H3JIOKEHHOTO Ha JCKIHH; HU3YICHHE MATCPHANA, BEIHECEHHOTO
Ha MPaKTUYCCKUE 3AHATHS; MOANOTOBKA K MPAKTHUSCKUM 3aHATUAM, BLIIONHEHHE HHIUBHIIYATLHO-
T0 3aganms (pedepar), NOAroTOBKA MPE3EHTAIIMH JOKIAA.

CamMocTosTenpHAs BHEAYy IUTOpHAS paboTa Mo Kypey BKIFOYAET H3ydeHre yueOHOH H HayuHoii
JHTEPATYPBI, MOBTOPCHUC JICKIIMOHHOTO MATEPHANIA, TOAIOTOBKY K PAKTHUYCCKHM 3aHATHSIM, a TAKkKe
K TEKYIIEMY KOHTPOIO B IPOMEKYTOYHOH arrectauui. [IpakTHueckre 3aHATHS npeyCcMaTpuBaiOT
COBCPIICHCTBOBAHME HABLIKOB paboThl C NEPBOMCTOYHHKAMM, H3Y4YEHUS IPeAMETHOH cheiudpurn
Kypca. Borpocel, He paccMOTPCHNEIC HA JIEKIHAX H [PAKTHYECKUX 3aHATHSIX, JOJKHLI OBITh H3y4CHBI
fakanaBpaMH B XOJE CaMOCTOATENBHOH paboThl. KOHTpONs caMOCTOATeNLHON paboThl GakanaBpos
HaJl Y49eOHOH ITporpaMMOM Kypca OCYIIECTBISETCS B X0A€ [IPAKTHYCCKUX 3aHSTHIH METOJOM YCTHOIO
OIpOca WM OTBETOB HA BOIPOCH! TeM. B Xoze caMocToATENbHOM paboThl KaXAbIH CTYREHT 00d3aH
MIPOYHTATE OCHOBHYIO M M0 BO3MOMKHOCTH JOTIONHUTENLHYIO JIMTEPATypy IO H3yuaemoi teme, O0y-
YAKOIIMHCA TOIDKEH FOTOBUTHCS K MPEACTOAIIEMY [TPAKTHYSCKOMY 3aHSITHIO 110 BCeM, 0003HaUeHHBIM
B IIporpamMme sonpocaM. He nposcHeHHBIE (DHCKYCCHOHHEIC) B X0/I€ CaMOCTOATENIBHOM paboThl BO-
IIPOCH] CISMYET BHIMMCATL B KOHCIEKT JEKIMH ¥ BIIOCIEICTBHH IIPOSICHUTE HX HA NPAKTHYECKHX 3a-
HATHAX.

CamocTosATenbHad padoTa BLITONHSETCS CTYACHTOM [0 3aJaHUIO IIPENoaBaTels, Ho 63 ero
HENOCPEACTBEHHOrO Y4acTHS.

Bupamu 3ananuit 1714 BHEAYIUTOPHOH caMOCTOATENBHON PaGOTh CTYACHTA BLICTYIIAIOT:

JUIst OBNAICHUSA 3HAHUSAMU:

- 4TCHHE TeKCTa (Y4eOHMKA, NEPBOHCTOUHUKA, JOIOTHHTENLHON JIMTEPATYPBI); COCTABIIEHHE
ILIaHa TeKCTa;

- KOHCIIEKTHPOBaHHE TeKCTA;

- BBIITUCKH M3 TEKCTA,;

- paboTa co Cl0BapsSMM M CIIPABOUHHKAMH;

- yueOHO-UCCIIeJoRaTeIbcKas paboTa,

- UCHIONB3OBAHKHE KOMIIbIOTEPHOH Texuuky 1 MurepHera u Ap. npu BBIIONHEHHH TBOPYECKUX
JOMAIIHUX 3aMaHUHA.

I 3aKpeTUICHHd B CHCTeMATH3AIMM 3HAHWH,

- paboTa ¢ KoHcreKToM JeKnuil (00paboTka Tekera);

- NOBTOpHAs paboTa Hall y4eOHBIM MaTepHasIoM (INeKTPOHHOrO yueOHIKA, EPBOMCTOYHHKA,
JIOTIOJIHUTENBHOM TUTEpaTYpPEI);

- COCTaBJICHHE M1aHa M TE3HCOB OTBETA Ha BOIPOCHI IPOMEXYTOYHOIO KOHTPOMS;

- aHANMHTHYIeCKasn 06paboTKa TeKcTa (AaHHOTUPOBAHHE, PELIEH3HPOBaHue, pehepHPOBAHHE, KOH-
CIIEKT-AHAJIN3 U JIp.);

- NIOArOTOBKa COODMICHHH HA TPAKTHYECKOM 3aHATHH M Ap. Il GOPMHPOBAHHS YMEHHH H
HaBBIKOB:

- IOJArOTOBKa COOOIIEHHH 110 3aJaHHBIM TEMaM,
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- pELIEHUE CUTYAIMOKHBIX (IpOeCCHOHABbHBIX ) 3aIaHUi.
Hpopaﬁorxa BOIPOCOB, BBIHOCHMBIX Ha CaAMOCTOATCNIPHOC H3YYCHHC COCTOHMT B H3VUCHUH,
KOHCIHECKTHPOBAHHH H aHAIH3C JIMTCPATYPHBIX HCTOYHHKOR,

Bonpocel, BbIHECCHHBIC HA CAMOCTOATEILHOE H3Ydenne
MeHemMEHT B YCIOBHAX CEPBUCHOH YKOHOMHUKH
OcobeHHOCTH MEHEIKMEHTA B TYPU3ME U TOCTUHUYHOM OH3Hece
YIpaBneHHe CETEBBIM OM3HECOM B HHAYCTPHH TYPH3M2a
YnpaBieHHE AEATEIBHOCTBIO TMPEINPUATHH TypH3Ma H FOCTHHHYHOTO OM3Heca Ha OCHOBE
¢panuaiizunaTa
VIpaBiadiomye KOMIIAHHH B HHYCTPUH TYpH3Ma
OcoDeHHOCTH CTPATErHH M TaKTHUKH MEHEIKMEHTA IPEINPHATHH TYPU3Ma M FOCTHHHYHOIO
busHeca
Opranu3alliOHHbIE CTPYKTYPBI YIPaBICHHS MIPCANPHATHE TypH3Ma
OpranuzalimOHHBIE CTPYKTYPEI yNpaBieHus NpeIupHsTHIH FOCTHHHYHOrO OH3Heca
Monens MeHepKepa NpepHsiTH TYPH3Ma M TOCTHHHYHOrO OH3Heca
0. OcobenHocTH ouenky 3PPEeKTHBHOCTH MeHE/UKMEHTa MPESAIPHATHH TYPH3MA U [OCTHHHYHOTO
OusHeca

2w

N L

= P o~

3aganus 37151 CaMOCTOATENbHOH padoThI CTYIEHTOB
Dopmuposanue spynno6ozo nogedeHua 8 opeanuzayuy. 1 pynnoeas OuHAMUKA U CO30AHUE KOMAHO
Bapuanr 1.

1. Bl — 3amecTuTenh HaYyalbHHKA OTAENA, BCE COTPYAHHKH KOTOPOTO — JKEHINMHBL B CHIy
CBOEI0 XapaKTepa MM 110 KAKUM-TO JPYTHM IPHIMHAM BBl HE HPaBUTECh HUKOMY B OTIEIE.
PykoBoauTenb NpeanaraeT BaM 3aHATh OTHEIbHBIH KaOWHET, HO 3TO OVJACT 3aTpYAHATh Ba-
1y paboty, Tak xkaK BaM HeoOxoauma HHGOpMalMs, MOCTYNAKIAS OT OCTalbHBIX COTPYI-
HUKOB OoT/ena. Kak Bel nocTynuTe?

2. Uewm onpejensercs CONMATBHO-IICUXONIOTUYCCKHIA KIIUMAT B KOJIIIEKTHBE?

3. Jaiite onpeseneHus cleayoWUM IOHITHAM:

e [pynma;

o Jlunep;

e ['pymmnosas cimoYeHHOCTE.
Bapuanr 2.

1. Kosnera, ¢ KOTOPBIM BaM IIPUXOJUTCS TECHO COTPYAHHYATE, B MOCIEIHES BPEMS HAXOAUTCS
«He B (hopMey, Jenas MHOXKeCTBO omunbok. HexoTopoe BpeMs BBl MclpasiseTe OmMUOKH ca-
mH. Hakonen, samemy TepneHuro HacTynaer upesel. Bel rogopure:

2. Kakopo BiamAHMe comualbHO-AeMorpaduucckux (GaxTopor (o, Bo3pacT) Ha GOpMHPOBa-

HUE TPYAOBOTO KOMNEKTHRA?
JlaliTe onpeneneHus CleayOUNEM TOHATHAM:

+ Komanna;

e (QopMaJIbHBIHA TUAELD;

¢ |'pynnosas JuHaAMHKA.

BapuasnT 3.

1. Ha cbopounom konBeliepe ocBOGONMBIIEECS MECTO 3aHANa Moio/1as paboTHuna. OHa Hpu-
NaraeT MHOTO CUJI, YTOOBI yCIIETh 38 PUTMOM paboThl APYTHX, HO ITOKA HE MOXET TPYIAHUTLCS
TAK, KAK OCTalbHBIC WIEHBlI OpHUrafbl, 3ajepkuBas lepeaady aetaneii. Paboruune: cram
HCPBHHYATh, B OpUIaje Hadamuch CCOPHL. UTO NOIDKEH NpEALIPHHATE MacTep?

2. Yro Taxoe KOMMYECTBEHHBIA COCTAR TPY/JI0BOTO KOJUIEKTHRA B KaKOBA €ro YIIPABIAEMOCTh?

JHaiiTe onpeneneHus CNenyIONMM IOHSTHAM:

e (COLHANBHO-NICHXONOTHICCKUH KITHMAT;

» Hedopmansusii tuaep;

o Ponu B KOMaHje.

L)

I
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Kommynuxayuu 6 opzanusayuu

Bapuanr 1.
1. BoT yxe HECKOIBKO MECSIIEB, KaK BbI SBIAETECH HOBBIM pYKOBoguTeneM oraena. Onuu u3

COTPYAHHKOB TOBOPHT BaM: «JS], KOHEUHO, He XO4y BaC KPUTHKOBATEH, HO BAIIl IMpPEJUIECT-
BEHHHK YMeN HaWTH IOIX0/ K CBOMM COTpPYAHHKaM». Bel ropopuTe:
2. Kakosa mpoiie/typa NoATOTOBKY K IPOBEISHHIO ACTOBEIX EPErOBOPOB?
3. Maiite onpeneneHus CIeAyIOUNM TOHSTHSAM:
o KomMMyHUKalUH;
e OOparHas CBs3b;
¢ baprepsl B 061ICHUH.
Bapuant 2.
1. VY Bac cerosHs BaXKHas BCTpeYa, O KOTOPOit BB YCIOBH/IMCH JABHO, OHAKO Balll HAYanbHUK
MPOCHT Bac 3aJ¢PKaThCs M3-34 BHE3AIHO NMOCTYNHBILETO 3aKa3a, O4EHb BAXHOTO /s (QHp-
MblL. Kak BB mocTynure?
2. B uem 3aKkno4aroTces OCHOBHEIC [TPaBHIIA aKTHBHOTO CIIYIIAHUAT?
JladiTe onpeneneHus CleAyIOMHM TOHATHIM:
e  ObueHue;
e JlexomupoBaHue;
¢  KOMMYHHKALMOHHEIE CETH.
BapuanT 3.
1. OnHomy M3 MOXYMHEHHBIX HAAO BBIIONHHTE CPOUHOE 32]aHHE, OMHAKO OH ILIOXO cebs uyB-
CTBYET. Brl roBopuTe:
2, Yo TaKoe KOMMHYECTBEHHBIH COCTAB TPYIOBOTO KOJUICKTHBA U KAKOBA €r0 YIIPABIIeMOCTh?
HaiTe onpeneneHus CNeAyOIIMM TOHITUIM:
¢ HesepbaibHble cpencTsa OOINEHHS,
o Hucxonsmue KOMMYHHKAIHH;
*  OTHpaBUTENb.
Momusayua u pezyremamusHocms Opeanu3ayuu
BapuanT 1.
I. Bamr cexperapb XOBONBLHO YacTO OMA3/IbIBAET HA paGOTy U KaXKIBII pa3 0OBACHIET 3TO IOC-
TATOYHO YBAXUTEIBHON NpuvnHoi. OHA XOPOIIO M OTBETCTREHHO BBHIIONHAET BCE MOPYYeE-
HHA, HO M3-34 €€ OII03aHMH BBl HE BCErA YCHEBAETe BOBPEMs HAYATh HAMEYEHHYIO BaMH
paboty. Bam Obl HE XOTENOCH €€ YBONBHATE, HO CETOJHS BCE MOBTOPHIOCH CHOBA, KakoBHI
Baly geicTeus?
2. B 4eMm cMbICK TCOPHH clipaBeLTuBocTH K. Annepa?
3. aiiTe OIlpeiesieHUs CIIeAYIOLUIMM ITOHSTHAM:
* Motus;
e [loTpebuocty;
e MarepuaibHOS CTHMYTHPOBAHHE.
BapuanT 2.
1. Bl pykoojuTens opranuszauuy. Bamra opranusaiius npro6pesia HOBYIO IPy30BYIO MalllH-
Hy. B oTcyTCTBHE IMpEKTOpa ITaBHbIH MEXaHUK NOPYYHI paboTy Ha HEH MOJOIOMY Mep-
CIICKTUBHOMY crenuanucty. Ho ata MammHa padee Obuia obeuiana MOKHIOMY, ONbITHOMY
BOJIMTEINEO, KOTOPOTO TAKOE pelIeHHe BO3MYTHIIO. TToXuI0H BOAHTEIb IOCTABHA IUPEKTOPA
nepesl BRIOOPOM: UM €MY OTAAOT MALIHHY, HIIH OH YXOIUT MX OpraHu3anyi. Kakossl Bamu
NelcTBAL?
2. Kaxue cocTaBndiolue BKIK0UaeT B cebsl IIPOLece MOTHBAIIMM NTUYHOCTH?
3. JiaiiTe onpeneeBHs CNEAYIOMIHEM TOHATHIM:
o Crumyn;
s MoTuBaus;
e HemaTepHanbHoOe CTUMYJIHPOBAHUE,

AVS]

(VB
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Bapuanr 3.

1. OauH M3 BalIMX COTPYAHHUKOB FOBOPHUT BaM: «UTo e KacaeTcs CHHKEHHS MOHX pe3ylibTa-
TOB pabOTBI, O KOTOPOM BBl MHE ceHdac FOBOPHIIM, BRI BCErJA 4€M-TO B OTHOLUEHUH MEHS
HenoBoIbHEL K 4eMy ke MHe Toraa crapathca?y» Bel rosopure:

KakoBBI 0COOCHHOCTH MOTUBAIMH PAbOTHUKA B TPYIOBOM KOJUIEKTUBE?
3. [Haiite onpeneneHus CeIYOUIMM TOHATHIM:
o (Oxujanue;
e (CTUMYIHPOBAHUE;
e HakasaHue.
Konghauxmer 6 opzanusayuu
Bapuanr 1.

1. TlpeanoxuTe pelICHHE CHTYaLHK:

«IloackaxuTe, kak ObITh. 51 HENABHO YCTPOUIIACh B MarasuH, s eme craxep. KowekTuB xopo-

wuii, pabora upaBuTes. Ho omHa cOTpyIHHIA, KO MHE [TOCTOSHHO IIPMAMPASTCS, IIPHYEM HE I10

neny. Buepa s He BeIIEpXKaNa M BeICKasala eif cBoe MHEeHHe Ha 3Ty cuTyaiwmio. Ha uto mony4u-
71a OTBET, 4TO A BOOOIIE HE MOTY HMETh CBOEIO MHEHHS, T.K. i CTAXED, H B JMOOOM Clydae s He
npasa (Jaxe eciu rnpasa). [IpuyeM 3Ta xeHIHHA cama paboTaeT HeABHO, HO OHA [IOAPYra Ha-
wiero aqupexTopa. M nocneane# ¢pazoif oHa Jana MHe IOHATH, KTO Takas oHA M KTo 4. Dpasa

ObLna Takas: "S BHXKY, TH HE XQUEIUIEb TYT paboTtaTh?"»

2. Kaxos nponecc pazputus xougmuxkra?

3. JaiTe onpejesieHus CIEAYIOMIMM IIOHATHIM:

e  Kou(nukr;

e (Tparerys BeIX0Ja U3 KOH(DIUKTA;

¢ BuyrpunuunoctHeli koH(IHKT.
Bapuanr 2.

1. Hpeanoxure peiieHne CUTYaITHH:

«¥Y MeHs ceifuac xax pa3 CIIOKHASA CUTYalHs, HE 3HAK, Kak cebd BecTH. B kabunete § ueno-
BEK, BCE JICNAIOT BUI, UTO IPYXKAT OPYL C APYroM, HO IPH YbHM-THOO KOCSKE, BCE BAIST BCE APYT
Ha JIPYyra, MOKeTe cede IIPe/ICTARUTE, 3TO B3POCILIE THOAH !

Ho camoe yxxacHoe, HauampHHK OTAETa OOLIAETCS TOJBKO ¢ ABYMS TJABHBIMH CHEI{MANHCTA-
MH, KOTOPBIC ABIAKOTCH CAMEIMH YXXACHBIMHE CIVICTHHKAMH K IOANH3aMH. Y HAC B3aHMHAd HEMpPH-
A3HB, T.K. 51 CBETJILIH YCNOBEK, OTKPBITBIH W APYXeMOOHBIN, HO U He TpANKa Kakad-To, a OHH Ha-
06opoT. Sl M HUYEro HHKOTHAA INJIOXOro He jleNaja, a OHM BCUHO UBITAIOTCA HABTH MOH KOCHK.
Ilprdem s BLINONHAK CBOK paboTy oueHb xopomio. Ho 3aT0 9acTo BHKY UX HEKOMIICTCHTHOCTS!
Henaeno u3MeHnnocs OTHOIIEHHE KO MHE CO CTOPOHBI HAYalbHHUKA B MIOXYIO CTOPOHY, s yBEpEHa,
YTO DTO M3-3a MX "NIPARAMBAEIX" paccKa3os. He 3Hato, 4To Jenars, KAk 9TO BCE Pa3pelliuTh»

2. Kaxorbl BO3MOXHBIE IIOCIEACTBHS KOHPIUKTA?
3. JlaitTe onpenenenus CIeayIOUMM [IOHATHSIM:
*  DyYHKHHOHAIBHBIA KOH(IHKT,
¢  MeRIMYHOCTHBIH KOH(IIHKT,
+» KoMmnpomucc.
Bapuanr 3.
1. Ilpennoykure peuieHue CUTYAUHHN:
«Y MeHs KOH(QIUKTa HaIpaMyIO He OBLIO, IPOCTO sl CHACTE B KOMHATE, IIe KPOME MEHS OBLIO
eme 5 coTpyauun. OHM pasroBapubany Bee 8 yacos B Aeub(!) ga ewe mpu paGoTaromeM paauo.
[ToroM oana noraganack BKIIOYHTE BTOPOE PAIHO, T. K. HEPBOC €€ He YCTpauBaio. A y MeHS
Kyua paboTel, MHE BCE OTO MellaeT mpocTo yxacHo. Kak GLIth?»
2. B yem NonoxuTenpHBIE CTOPOHEI KOHGIMKTOR B OpraHU3auMH?
3. Jaiite ollpeneneHus CACOyIOIMIEM IOHATHAM:
¢  JTuchyHKHHOHAIBHBIE KOH(TUKT;
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¢  MexrpynnoBoi KoHGIHUKT;

¢  CxphITEIH KOHDIUKT.
Hsmenenus 6 opzanuzayuu u Op2anu3ayuontoe paseumue
Bapwanr 1.

1. Be! BeICTYDAETE NEpE HOAYMHEHHBIMH, OOBACHIA CBOIO NPOrpaMMy M3MCHEHHH, KOTOPEIC
BBl XOTUTE IIPOBECTH Ha IpeanpuaTHH. V3 3ama cOBIOUTCA capkacTHYecKui Bosrnac: «J/la
KOMY 3TO Haao?» Brl roBopure:

2. lloveMy HeOOXOTUMEBI U3MEHECHHUS B OpraHu3anuu?

JaiiTe onpeaeneHta cneayOMUM NOHATHAM:

* l3meHeHHUs B OpraHu3aluy;

e CONpOTHBIICHHE U3MEHEHHAM;

¢ Jloruyeckoe CONpOTURICHHE.

Bapuanr 2.

1. B CBA3M ¢ THKEIBIM [OI0KCHHEM OPraHU3allMK B HeH NOSBISETCS BHEUIHHE YIPaBISIOUIHIH
no GaHKPOTCTBY, JOBOJIBHO MOJOJOH HEIOBEK, HO YK€ HMEKOIIMH NOCTaTOYHBIHA OIBIT
YIIPABIIEHHA B COBPEMEHHEBIX YCIOBHAX. Ero menp — MOMOYE HPEeANpHATUHIO MPCOAONCTH
CHOKHBIA [epuojl. JIHPEKTOp ke 3TOro NMpeAnpHATHS BCAYECKH IPENSTCTRYCT ACHCTBHSIM
3TOTO YENOBEKa, Nojaras, 4To €ro HalpaBuwIK LI Pa3OpeHMs opraHuzauud. Kaxum obpa-
30M OOBACHHTH AMPEKTOPY MONOKHTENBHBIE CTOPOHE! BHELIHETO YIPABICHHS H HpHOOpe-
CTH B €T0 JIMLIE COI03HMKa?

2. Kakoea ponb MeHe/pKepa B peany3alliy Ipoliecca OpraHu3allHOHHEIX M3SMEHEHHH?

3. Jlaiite onpejeseHus CIEAYOUIMM TOHSATHSIM:

¢ [lcHX0IOrHuecKkoe COMPOTHRIICHHE,;

¢ PasMmopakHBaHHUE;

e Opra"uu3al¥OHHOE PA3BUTHE.
Bapuanr 3.

I. Pupma ocBaMBaeT BBILYCK HOBOIO IPOAYKTA U, YTOOBI ONEPEAUTS KOHKYPEHTOB [IPH BBIXO-
J¢ Ha PBIHOK, BBIHYMICHA HANa uTh padoTy B ABE cMeHbl. KaKk pyKOBOIMTENE BHI TOKHEI
NOJYYUTE HOJIEPKKY KOJUIEKTHBA B 3TOM. Ha ob111eM coOpaiiii BBl TOBOpUTE:

2. lepeumciuTe BUILI OPTraHH3ALHOHHEIX M3MEHEHHH ?

HajiTe onpenenenys ClIeaylOUUM NOHITHIM:

e CoUMONMOruYecKoe CONPOTHRIICHHE;

e 3aMOpaXMBaHHE,

¢ (CTepeoTHIEL

G

L)

oz oneHouHBIX MaTepuanon (POM) nns nposeneHHs! ATTECTANHU YPOBHSA CHPOPMHpPO-
BaHHOCTH KOMMETEHIMI 00yJaoImuMxcd no JMCHUIUTHEE 0DOPMIIICTCS OTACIBHBIM JOKYMEHTOM.
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6. YA EBHO-METOJJHYECKOE U HHOOPMAIIIOHHOE OBECIIEYEHHE

AUCTTHILIIMHBI

6.1. Knuroofecne4eHHOCTH

HaumeHoBaHue nUTEpaTyphl: ABTOP, HA3BAHKE, BHI W30AHKSA, H3AA-
TENLCTBO

I'on
H3JaHHuda

KHHUT'OOBECIHIEYEHHOCTD

Hanuuue B 3NMCKTPOHHCM KaTa-

nore 3BC

OcHoBHas nuTeparypa

. MoTelwinHa, M. C. MeHeDKMEHT B COLIMANBHO-KYABTYPHOM Cep-
BHCE M TypH3Me | yuebHUK ang Bysos / M. C. MoTeimuHa, A. C.
bonsumakos, B. M. Muxaiinos ; noz pezakuneit M. C. MoTeitiuHoit.
- 2-e u3A., venp. 1 gon. — Mockga : Manarenscteo I0paiit, 2021. -
282 ¢. — (Beicwiee oBpasosanue). — [SBN 978-5-534-10440-0. -
Teker : snextponHelit // DbC KOpaiir

2021

https://urait.rw'bcode/475046

2. Crobkun, C. C. MeHeIKMEHT B TYpU3Me : yueOHUK M TIPaKTHKYM
s By3oB / C. C. CkoGrUB. — 2-e u3,, ucap. ¥ jgon. — Mockea : M3-
narenectso KOpaiit, 2021. — 366 c. — (Boiciuee obpa3oBaHue). —
ISBN 978-5-534-07713-1. — Tekct : anekTpoHHbli // 2BC Opaiit

2021

https://urait.ru/beode/d 72711

3. Menenimenrt. TTpakTturym : yueGHoe nocodue axs Byzos / HO. B.
KysHeuos [u ap.] ; nox pepakuueii FO. B. Ky3Heuosa. — Mocksa ¢
W3parensctgo HOpaiit, 202 1. — 246 ¢, — (Briciuee o0pazopanue). —
ISBN 978-5-534-00609-4. — Texcr : anexktponusiii // I5C IOpaiit

2021

https:/furait.ru/bcode/469509

JononnvrensHas nuTepaTypa

|. Hukonenko, FL. I'. Opranuzanns roCTHHAYHOTO Iena : yueOHHK |
npaxtakyM 1ns sy3os / I1. I'. Hukonenko, E. A. Ulamun, 1O, C.
Kmepa. — Mocksa : M3parensctso KOpaiit, 2021, — 449 ¢, — (Bbic-
wee obpasopaHue). — ISBN 978-5-334-10614-5. - TexeT : 3neKTPOH-
nwit // 2BC IOpaitt

2021

https:/furait.ru/bcode/475778

2. MeHemkMenT: METOAbI IPUHATHSA YIIPABIACHUYECKHX pelleHUH :
yuebHoe nocobre 114 cpefHero npodeccuoHaILHero obpasosanus /
I1. B. MUBanos [u ap.] ; non pexakuueii [1. B. Meanosa. — 2-e m3a,,
ucnp. u gon. — Mockea : Mznavenscteo [Opaitr, 2021. — 276 ¢. -
(Mpodeccuonanbxoe odpazosaHue). — ISBN 978-5-534-13050-8. --
Teket : anektponnslil // D5C I0paiit

2021

https://urait.rwbeode/475768

3. boromobos, B. C. PHHAHCOBLIA MEHEIXMEHT B TYPHU3ME M TOCTH-
HHYHOM X03sficTBe ; yuedHHK ansA By3o8 / B. C. boromtodos. — 2-¢
W3l Menp. W aon. — Mocksa : Mznatenscteo FOpaiir, 2021. - 293 c.
— (Briciee odpazosanue). — ISBN 978-3-534-07413-0. — Texcr :
3nexTpoHHeli // DBC Opahr

2021

https://urait.ru/bcode/471240

4. Hexrsips, I'. M. Cranpapruzauus, cepTudukanus, knaccuhukauna
B TYPHCTCKOH ¥ NOCTHHUYHOH HHAYCTRHY ; yuedHoe nocodue mis
By3oB / I'. M. JlexTape. — 4-e uzz., nepepab. u gon. — Mocksa : W3-
narenseteo [Opaiit, 2021, — 412 ¢. — (Boicwee odpazosanue). —
ISBN 978-5-534-12232-9. — Teket : anektpontstii // O5C Kpaiir

2021

https://urait.ru/bcode/471505

6.2. Ilepuoanyeckue H31anus

1. MenemxmenT B Poccuu U 3a pybeskom™

2. IlpoGneMsbl TEOPHH U NIPAKTHKH YIIpaBIeHHT *
* — numepamypa uz onda dbubnuomexu Baly

6.3. Hurepuer pecypcsl

SO S T NG S

www.consultant.ru — Cnpasoyno-tiparoBas cucteMa «KoscynpradTt ILmoc»
http://library.visu.rw/ — caiit vayunoi dubanorexu Bal'y
https://www.grebennikoff.ru/product/24/ - MoTusauus u onnara Tpyaa
bttps://rym.spbu.ru/ — Poccuiickuit sxypHaIl MEHEIKMEHTA
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5. https://e.uprpersonal.ry/ — Dnextpoutslii xypuan «CnpaBoyHHK 110 YNIPABIEHHIO MEPCOHA-
JIOM»

6. https://www.hr-director.ru/ — Xypnan «HR-anpexrop»

7. http://www.hr-journal.ru/ - Untepuer u3nanue no ynpasieHHIO NEPCOHANOM

8. https://hr-portal.ru/ — Ynpasneunue nepcoHanoM, olieHKa, aTTeCTaIHs

9. http://hr-elearning.ru/ - orpacieroit xxyprai «HR no-pyccku»

10. http://ecsocman.edu.ru/ — ®enepanpHEI 00pa3oBaTeNbHEI TOPTAT «IKOHOMUKA, CO-
UHOJIOrMS, MEHEKMEHTY

11. http://www.scopus.com/ — 6ubmHorpaduucckas u pedeparupdaa 6asa JaHHEIX Hayd-
HBIX NyOIHKanMi Scopus

12. webofscience.com — 6a3a JaHHBIX MEXIYHAPOJIHBIX HHACKCOB HAYYHOTO LHTHPOBAHHSA
Web of Science

7. MATEPHAJIBHO-TEXHUYECKOE OBECINNEYEHHE JUCIVIIJIHHB]

Jins peanuszanyu JaHHOR IHUCLMIUIHHBI UMEIOTCH CNICUHATRHbBIE [TOMEIIEHHS TS [IpOBeIc-
HHUS 3aHSTHHE JEKIHOHHOIO TUIIA, 3aHATHH ITPaKTHYECKOT0/1ad0paTOPHOTO THIIA, TPYNIIOBLIX ¥ HH-
AMBHyallbHbIX KOHCYJIBTAIlMH, TEKYLNErO KOHTPOJIS U NPOMEKYTOUHOM aTTECTALMH, a TAKKe To-
MELICHUA /IS CAMOCTOSTCABHOM paGoThl: ayAMTOPHH, OCHAIICHHBIE MYJIbTH-Me/IHA 060pyI0BaH-~
€M, KOMIBIOTEPHEIE KJIACCEl C JOCTYIIOM B MHTEPHET, ayAHTOPHH 0e3 CHCLHAIBHOTO 000pyAOBa-
1508

IlepeueHE HCIOIB3YEMOIO THUECH3HOHHOTO IPOTPAMMHOTO 06ECIIEYeHHA:

naxeT MS-Office

Microsoft Windows

7-Zip

AcrobatReader

CIIC «KoncyneranT ITmocy» (MHCTAIIHpOBaHHbi# pecype Bal'V)

INpumevanue.

B cooTBeTcTBMM ¢ HOPMATHBHO-IIPABOBLIMH AKTAMH /UIsl AHBANKIOR H JTHI[ C OTPAHHYEHHEI-
MU BO3MOKBOCTAMH 3[J0POBbS IPH HEOOXOIMMOCTH TECTHPOBAHHE MOXKET ObITH MPOBEIEHO TOIBLKO
B IIMCBMEHHOH HIH yCTHOH (opMe, a TaKoKe MOTYT OBITh HCIIONB30BAHEl APYTHE MaTEpHATIb! KOH-
TPOJI KauecTBa 3HAHWH, IPEAYCMOTPEHHEBIC paboyeil nporpaMMoit JUCIHILTHHEL
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