AHHOTAIUS PABOYEN ITIPOTPAMMBI JUCIUILIMHBI

[ TOBEJIEHUE IMOTPEBUTEJIEHN

(HaMMEeHOBAaHHE NUCLUMIIMHEI)

HanpagJienne noroToBKH
(crenMaJIbLHOCTD)

43.03.01 «CepBucy

Hanpasaennocrs (npoguin)
MOJAr0TOBKH

«COLMOKYIBTYPHBIH CepPBUCH

Henb ocBOEHAS JHCHHILIHHBI

(opMupoBaHHe y CTYNEHTOB KOMIETeHIMII B obnactu Oymyeii
npodeccHOHaNbHOH  AesTenbHOCTH B chepe  ddhexTHBHOIN
OpraHusaluy Imporecca oOCIHYKHBaHHUS KOHTAKTHOH 30HBI Ha
IPEANPUATHAX COLMOKYILTYPHOTO CEPBHC

Obmasn TpyroeMKOCTD
AHCHHMTHIBI

5 3aveTHBIX equHUIL, 180 yacor

®opmMa HPOMEKYTOUHOI
ATTECTALIHH

DK3ameH

Kparkoe conepskanue
AHCHMILIHHBI:

Tema 1. Teopermueckue acmekTbl padoOThl ¢ MOTPEOUTENAMH B
KOHTAKTHOMH 30HE

Tema 2. 3nayenue KyabTypsl B paboTte ¢ NOTpeOHTEIIMH
Tema 3. Postb KOHTAaKTHOMW 30HBI B CEPBHCE

Tema 4. Jluzaita 1 30HHpPOBaHHE «KOHTAKTHOMH 30HLI»
Tema 5. HopmaTHBHO-IIpaBOBOE peryjaupoBaHHe B
COIMOKYJIBTYPHOTO CepBHCa

Tema 6. IIcuxomnorus nporecca 00CIyKUBaHUS

Tema 7. Mogenu npuHsTHs 10TPeOUTENILCKHX PEIICHHH
Tema 8. Ocobennoct opranusaniy U o0CIYKHBAHUS KIMEHTOB B
KOHTAKTHOH 30H€E Ha IPEIIPHATHSX COLIHOKYIBTYPHOIO CepBHCa
Tema 9. MOKynarejged u  ux
5MOLMOHAJIBHBIC U TIOBEICHYECKHE PeaKIHy

chepe

Meroasl  BO3meiicTBHS  Ha

AHHOTANMIO paboueil MporpaMMbl COCTABUIIA:
Cyxanosa K.A. x.nen.n., nouent kadp TuC
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