AHHOTAIIMA
paGouei porpaMMpbl y4eOHOH MCIMILIHHEL

MAPKETHHI"

HanpasiieH#e IOATOTOBKH OaKanaBpoB 43.03.01 — «CepBuc»
IIpo¢ums noaAroToBky «COMMOKYIBTYPHBIH CEPBHCH

Kadepa KOMMEpPIIHH H TOCTEIPHAMCTBA

Heab n3y4eHmst
JHCIHMILIHHBI

hopMHpOBaHKe KOMILIEKCa 3HAHMIL, 0a30BBIX YMEHMH M HAaBLIKOB B
obynacT MapkeTHHra i oOecredyeHHs aJlcKBaTHOM OpHEHTALUH B
COBPEMEHHOM COIHyME, 3HATh 0CcOOEHHOCTH KyJIbTYPBI
B3aMMOOTHOLICHHH M TOBEJEHHs NOTpeOHTENed Ha PBHIHKE, BIIAJCTh
OCHOBAMH AHAIIN3a PHIHOYHOH KOHBIOHKTYPBI, 0000mEeHHS HH(bOpMAaIHH
0 TOTpeGHTENSAX, NOCTAHOBKE LEJeHd TpOBE/CHMUsS MApKETHHTOBBIX
ycclieIOBaHUM W BBIOOPA IIYTEH WX TOCTHIKCHHUSL.

KpaTkasi XapaKTepHCTHKA
y4eOHOH JUCHHTITHHEI
(ocnoBHbIE 010KH, TEMbI)

1. CymuoCTb, IENH, OCHOBHBIC MNPHHIMIELI H (YHKIIMH MapKeTHHTA.
MapkeTHHroBas cpena
2. MapkeTHHIoBas
MIOJTyIEeHHUs

3. MapKeTHHIOBbIE HCCIICIOBAHUS: METOIBI HUCCIIEIOBAHUM

4. CerMeHTAIMA pPBIHKa., BEIOOP 1ENEBOro CerMenTa U CTpaTeruy OXBatd
pBIHKA.

KoMIIeKC MapKeTHHIa: TOBapHas MOJIUTHKA

KoMIuieKe MapKeTHHra: [CHOBas MMOJIMTHKA

KoMmruieke MapKeTHHTa: cOBITOBAs MONTHTHKA

KoMIUIEKC MapKETHHIa: KOMMYHHUKAIIMOHHAS TTOJIUTHKA

. Crparernueckuii MApKETHHT': TIOHATHE, BH/IbI cTpaTerui

HH(I)OpMaH,HH :  [OHATHE, BHIBI, HCTOYHHKH

© %0 N oW

IIpepeKBH3HTHI
MU CUHILTHHBI

«DKOHOMHKA OpPraHH3aIuuy

KommereHHH,
¢dopMupyemMble B
pe3yJibTaTe 0CBOEHHS
yueOHOH JHCUHIIHHDI

(OIIK-4). CrocoeH OCYLIECTBIIATbL MCC/E[0BAHHE PhIHKA, OpraHU30BbLIBATH
MIPOJIAYKH ¥ NPOJBMIKEHHE CEPBUCHBIX MPOAYKTOB

3HaHMs1, yMeHHs, HABBIKH,
nmoJiyuaemMble B mpoiecce
M3yYeHHs] AHCHUIUIHMHbIL

OIIK-4:

Buamu:

- METOJIbl MCCIIENIOBAHUS U aHAIN3A PhIHKA CEPBHCHBIX YCIIYT,
- MeTOAbl TPOJI&KH W TPOJBHIKEHHS CEPBUCHBIX YCIyr H
obcnyskuBaHns notpebuTeneii

Vmemy:!

- AHAJM3HPOBATH BHELIHIOK M BHYTPEHHIOIO CPE/ly OPraHW3alliH, BHIABIATE €O
UTIOUERbIE 3JIEMEHTBI M OLIEHHBATh UX BJIMSIHAE Ha OPraHU3aLHIio,

- NPOBOJIMTH MApKETHHIOBbIE HCC/ICOBAHHSA, HAMPaBICHHBIC HA H3y4YEeHHE
PbIHKA CePBUCHBIX YCITYT;

- paspabaTbiBaTh M PEATM30BbIBATH NPOrpaMMBbI MPOAAK
CEPBHCHOrO MPOAYKTa.

Bnaodemv

- HAaBBIKAMH TPOBEJICHHs HCCTIENOBAHHS PhIHKA CEPBHCHBIX YCIIYT,
- HABBIKAMH TMPOJIAYKH CEPBMCHOTO MPCIANPHATHS.

- naBbiKaMd  (DOPMHpOBaHHMs — KOMIUIGKCA  NPOABHMKCHHUA
[PEANPHUATHSL.

HOBblE (HOpMBI

H MPOABHKEHHS

CepBUCHOrO

Hcnonb3yemble
HHCTPYMEHTAJbHbIE U

Tlaker MS-Office, mpesentamuu (Power Point), 2/ICKTPOHHBIC yueOHEIE
MaTepuanbl B CETH VIHTEpHET U JJICKTPOHHOM uH(OpPMAIHOHHO-




nporpamMMHbI€ cpeacTsa:

06pa3oBaTeNnbHON Cpe/ie YHUBEPCHTETA, 3JCKTPOHHBIE PACCHUIKH IIO E-
mail

®opMBbI TEKYLIET0
KOHTPOJIA:

KonTponbHble paboTEl, CaMOCTOSTEIBHBIC 3aJaHus (B T.4. JOMaIIHHE
3a/1aHud, 9cce, KEHCBI), IEIOBbIE HIPBI, TECThI

®opMa NPOMEKYTOUHOT0
KOHTPOJIS 3HAHMIA:

3ayeT ¢ OLICHKOH

CocraBuTeb aHHOTAIUH

3asenyroumii kadenpoit Kul

IMpencenarens yueOHO-METOMYECKOH KOMUCCHH

nanpasienus 43.03.01

K.A. Hedenona
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