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1. HEJH OCBOEHHMS JHCUHHTLIHHEI
Hensamn ocroenns aucuummmusl (Moays) «C CPBHCHAN JeATeILHOCTL) ABIAIOTCN:
e Hate copoxynuocrs sHanuii 1o ocHOBaM HAIPaB/IeHHaM CepBHCHOI

JACATEIbHOCTH,

. Cipopmuposars y Oyaymux paborankos ceps 0OCHYHHBAHUS [OTOBHOCTh K
KOMIOPOMHECY ¢ (10TpebHTelIeM M0 BOIMOKHOMY BAPHAHTY It TPEOYyeMOMY Ka4ecTBy
00CaYHHBAHUSA, YBAKHTEIBHOTO OTHOLLEHHS K MOTpebHTEIM YCIYT (KIHCHT Beeraa npae!)

. [ToaroToBuTh rpaMOTHOIO PaboTHHKA K CEAVIOUIIM BHIAM npodieccoOHATEHOH
ACATEILHOCTH:  NMPOH3BOACTBEHHO-TEXHOTOTHYECKOH, OPraHH3alHOHHO-YTIPABACHYECKOIT, |
HAYHHO-HCCICI0BATENLCKOM ACHTeTBHOCTH.

. [poGyaurs B Gyayumx pabotunkax cepsuca (Gaxamabpax) MPOLECCh CePBHCHOI
JAeATeTEHOCTH, Gﬁﬂﬂi'lf‘-li[ﬂﬂlﬂﬂ.lllt‘: NpeaocTapIeHHE yenyr l'll:ITPEﬁHTE_!'Ilﬂ B CHCTeMe
COTJIACOBAHHBIX VCIOBHI W KJIMEHTYPHBIX OTHOIISHHMI,

2. MECTO JUCUHILIHHBI B CTPYKTYPE OITOI BO DakaIABpHATA 10
nanpapaenmo 430301 «Cepsucy

Hucunninna «CeprucHas NEATENLHOCTEY BXOIHT B Da30BYID u4acTh MPOrpaMMEl
«Cepsucy. Jucunnmina usydaercs so 3 u 4 CeMecTpax oOyuYeHust W Hapaly ¢ JUCUHILTHHON
«Cepeuconornay seiserTes 0a30B0l THCLHIHHON 118 TONrOTOBKH Daxanaspa «Cepsucar. B
Ka4eCTBE «BXOAHOTOY YPOBHA 3HAHMH HCIOALIYIOTCH HABBIKH H KOMIIETEHIIHIL. NpHObpeTeHHbIE
OpH M3YHCHHH Juciuming «CepsHconornd (4enoBek W ero notpeGuocti)y, « TexHOI0rHecKHe
APOLECCLl B CepBUCE (TYPONEPEHTHHI W ACATEILHOCTL TypareHTeTs)n, «Kynbrypomornsy,
«ConnaibHele CTAHIAPTBL KAYECTBA JKH3IHID, «llpaBosesienien. a Takke mapanieabHO
H3YHMACMBIC  IHCUMMIMHBL  «OCHOBBI  IKCKYPCHOHHOIO  OBCAyKHBAHHAY,  «OCHOBbI
(YHKIUMOHHPOBAHMUS CHCTEM CEpPBHCAY,

B cBoio ovyepess mucunnnnna «CepsucHas IeATeABHOCTES SRIAETCH OCHOBOHN hi 5
HOCHCAYIOWEro YIyOAeHHOTO H3YHSHHA 1EN0T0 pijla Ga3oBbIx npodeccHOHATEHBIX AHCHAILIHH
W NPOGHIHPYIONIHX  JTHCLHITIHH: «Oprauusauus [eATensHOCTH NpelipUaTHi CepBHCay,
«(JCHOBEI NPENNPHHAMATENLCKOH  JeATENLHOCTHY, «MojeiHpoBaHHe H NPOrHOIMPOBAHHE
lipoucccos B cepeucer, «llenooOpasosanue B OpraHM3alUMsx cepeuca». «AHATHZ W OLCHKA
COUHOKYIRTYpHBIX — Meponpusathil», «llpodeccHonansuas 9tuka #  atnker».  «Busnec-
[UIaHHpOBanWe npelnpusTiil cepeucas, «Texnonormueckne CPelcTBa NpeaAnpuaTHii ceparcay,
«YTpasieHne IPOSKTAMH B CEPBUCHOI IeATENLHOCTI | APYTHX DPOQIIHPYIONIHK AHCIHILIHH,

3. KOMIETEHUHH OBYYAIOUIETOCS], ®OPMHPYEMBIE B PE3VJIBTATE
OCBOEHHSA THCITATLIHHBI (MOYJ1ST)
3.1  Bumyekuuk, ocsousmmii nporpamMmy  DAKAMABPHATA, JOUKEH  00J314Th
CHEAYIOUMMI 0D1HenPOPecCHONATL HBIMI KOMIIETeH LI sIMIL:
FOTOBHOCTBIO paspadaThIBaTh TEXHONOIHH POLIECCa CepRica, PasBUBATL CHCTEMEI
KAHCHTCKIX OTHOIICHUH ¢ yueTom Tpebosaniii notpedutens (OI1K-2);
FOTOBHOCTLIC OpraHisoBaTh Ipoiece cepBHca. NPOBOINTE BRIGOP PECYPLOB H
CPEICTB ¢ y4eToM TpedoBannit norpeburens (OITK-3),
B pesynbtare ocsoenns AHCIILIIHHES oOyHatouiics 1omKen ACMOHCTPHPOBATE CIEAYIONIHE
Pe3yILTATH 00pa3oBaHns:

Komnerenumu | 3uars | Vers Bnajers |
OITIC-2. TEXHOIOTHH OTIPEACISTE cHeTeMoil '
paspadaTeIBaTh NpOLEcea CeprICa, | CTpaTeruio KITHEHTCKHX
TEXHOIOIHH cofepanie HOTPEBHTENLEKOTO | OTHOMEHHI] ¢
POLECCA CEPBUCA, | KITHOYERbIX crpoca, 00HOBIEHHA | yeToM

Pa3BHBATH NOUATHIT O 4CCOpPTHUMEHTA TpedoBaHuii




CHCTEMBI noTpefHOCTAX TOBAPOB H YCIVT . norpeduTenyg

KIHEHTCKHX YEJIOBEKaA . Pa3BHBATE CHCTEMBI

OTHOMIEHHH ¢ KNHEeHTCKHX

YHETOM OTHOILIEHHH

TpeboBannii

noTpeduTens

Ol1K-3, crocoOsl B OPraHi30BAThH HABRIKAMH

FOTOBHOCTRIO cpeacTsa NPOLECT CepPBHCA, aHaTH3a

OpraHA30BaTh VIOBNCTBOpeHHA | HaliTi momxoa K paznHYHBIX

npouece ceprica, | moTpeGHoCTE, KQKI0MY KIAMEHTY, | ()eHOMEHOR,

NIPOBOIUTE BEIOOP | MHTEPEC, CTHMYI, | OPraHH30BaTE NPOrHOIHPOBAHHSA

pecypcon u MOTHB. JEATEBHOCTD H VIIpaBIeHHS

CPEICTs C YUeTOM | MHIHBHAYAILHBIE | CEPBHCHOTO MPOLECCOM

TpeboBaHMi H KOJUIEKTHBHEIS ApeanpuaTHs B YIOBIETBOpPEH U

noTpeduTes NOTPeOHOCTH. COOTBETCTBHH C norpedHoCTEd
npouece TpedOBAHNAMN 4ellOBeKa,
VIAOBIETBOPEHHA KYIBTYPhI CEPBHCA. | BRIOOpOM

norpeGHOCTEN 1
ap.

pecypeos u
CPEICTB € Y4ETOM
TpeboBaiii
NOTpedHTE A

4. CTPYKTYPA H COJIEPKAHHUE JHCLIMILIMHBI (MOY.JIS)
«Cepsnenas 1esTe/1LHOCTEY

OB1as TPYI0MKOCTE JIMCLMITTHEEL COCTARIAET _7_3avernslX equnmi, 252 yacos,
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Opranusatis
HHTAHHA KAk
KOMIUIZKE CePBHCHRIN
yeayr — 4 waca

6/50

Cepsichoe
obcayvEnBanie
8 | cosewanui, 14| 2 4

KoHepeHuii,

BLICTABOK — 2 daca,

3/50
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(38
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L obwee wuueno  komnereuwii  Marpuua

COOTHECEHHS

Tem/pazienos  yuebuoit
JHCUUIIHHBYMOY S 1 (POPMUPYEMBIX B HHX TPO(ICCHOHATBHEIY KOMIICTEHLIHi NpeICTaB/IcHA B

Tabnuie.
Konuueerso | OIK | OIK =o0ie
Temel, pasaenst AHcUnMIANHE = HHCIO
Yacon -2 -3
KOMIETEHLMHA

Tema 1. Tpya - 0cHOBA ¢V ILECTBOBAHUA HenOBEKA 24 + + 2
Tema 2. Teopernueckue ocHOBBI CepBHCHOI] 24 & 4 b
JAeATENBHOCTH
Tema 3. Counanshas yenyra 20 + + 2
Tema 4. loctunnynas nuayerpua 40 + + 2
Tema 5. Cepeaiic va Tpancniopre 34 + + 2
Tema 6. Xocrens- cepaucnas yeayra aas 10 £ N 2
MOJIOEHH
Tema7. Oprannauus NWTAHMA Kak  KOMILIEKC 20 " n 5
CEPBHCHBIX VYT -
Tema 8. Cepeuchoe ofciayviupaiue copeluaHmii, 1 % N o
KOH(EPEHLINI, BLICTABOK =
Tema 9. Yenyru anumaunonnoro cepeuca 6 + + 2
Tema 10. Peknamusie venyri kak sua CEPBHCHOI 6 - N =
JIEATENLHOCTH 3
Tema 1. Munamuka muposoro peinka veavr fi + + 2
Tema 12, [llogrotoeka kagpos CEPBHCHOI 6 4 N 5
JEATENLHOCTH

IKIAMEH -+ + 2

Hroro 207
Bec komnerenumn 1 I




COIAEPKAHHE PA3JIEJIOB IMCLHHILTHHBI

Iepeyens Tem AeKuBoONNBIX 3aHATHI
Cemecrp 1.

Jdexuns 1. Tpya - ocHosa cymecTsosanns weosera — 4 yaca,

Tpyn B kusum venoseka. Buawl Tpyaosoii fesvenbhoctin. OcHOBHBIC IPHHIIATIBI
OPraHu3aHK TPYAOBOH IEATENILHOCTH B COBPEMEHHBIX YCIOBHIX. Tpynosas u sxonomuveckan
ACATENLHOCTE  wenoBeka.  Pasbop  koHkpetnmix  curyaumii. OKBDJL  IMpoussoactso
MaTepHanbHbIx Onar # oxazanue yenyr, [TorsTHE NpoayKTa 0 VCIVTH. Tpenuur.

Jexmus 2. Teopernueckie 0cHOBLI cepBICHOIT TesTEILHOCTH - 4 waca.
Cepsne kak cneundmueckuii sun nestensroctn, I lotpebnoCTs B ee 3HAUEHHE B Pa3BHTHH
cepuca. Kinaccuuraimsa norpebuocteii. Pasbop KOHKpeTHBIX cHTYaLHiL.

Jlewums 3. Commavinnag yeayra — 2 yaca.,
CoumasibHan yenyra: odimas xapakrepuctika. Bust u CeKTOpH yeayr. Knaccudmkanms
yenyr, Tpennnr

Jewuus 4. Foctunnsnan nuayerpus — 8 vacon.

Heropus pazeitis rocTHHIuHOrO X03siicTsa. [ocTHHIMHEI ceprHC: obIas
XapakTepicTuka . OcHoBuble THIBL rocTuHuLL. Knacendukanna roerwnun, TOCT.,

["ocTrnuansii meneement. Menonssosanue KOMIBIOTCPHRIX TEXHOMNOTHH B
FOCTHHHYHOH HHAYCTPHH. Pazbop KOHKPETHBIX CHTVAITHIL.

Cesecrp 2.

Jexuns 5. Cepeuc na rpancnopre — 6 4acos.

Tpancnoprasie yenyri i 1 k1accuduranms. Tpenunr . Pons u mecto Tpancnopra g
TypH3Me. be3onacHoeTs TpaHCIOPTHEIX YEIyT. Pasdop koukpeTHbix euryaumit. Bup u
CHenr(IKa TpPAHCHOPTHBIX cpecTs. CepBHCcHbBIC YCIVIH, peiocTaBiseMbie CYXOITYTHBIM
Tpaucnoprom. Tpenunr. Primok peunsix kpynsos 8 Espone. Poceniickue PEYHBIE MVTEIICCTRHA.
lpenocrasnenie yenyr 8 KpyHanoM nyTeecTsNN, DKCKYPCHOHHBIE YCITYTH, NPeaocTaB/IseMble
Ha BOJIHOM TPAHCIIOPTE (A0TOIHHTE TPAHCHOPTHOE 0BCIVKHBAHNE),

Jdexunsn 6. Xocres- ceprucias Yeayra LS Moodessn — 2 yaca,
Xoctens Kak cruisisi 06pa3 nyremectsuii. XocTensl 8 Poccin. 3apyOesHbie X0CTe k],
Mostonenas JHCKOHTHan KapTa.

Jexuns 7. Oprasusauns nranua Kak KOMILTEKC CePBHCHBIX Yeayr — 4 uaca.

Knacenpuranms npeanpustuii 06IHecTBEHHONO I TAHIA. Tpennur, 'OCT. Cranosnenne
pecTopanioro busueca. Pasbop koukperubix cutyaumii. [lnranme B cieteme CEPBHCHBIX VCIIVT.
Oprauusamis nuTanis B pectopatie. CTpykrypa ynpasnenus pecropasom. BoctpebopanHocTs
CEPEHCHEIX YCIIVT PECTOPaHHOro GusHeca. [TpoaBiIKeHHe pecTopannbIX yemyr. Kornenuus n
npoguie pectopana. Knacenduraus PECTOPaHoB,

Jlekuun 8. Ceprucnoe obeaykupanne COBEIIANNIL, Kondepenunii, Bhicrasok — 2
yaca.

Cosemanue 1 ero ceppuchoe obenykupanne. BricTankn 1 sxcnosnunn, Cnemnduka
CEPBHCHOTO 0DCAYKUBAHIA KoH(iepeHtnii, Yipapnenue CePBHCHLIMH MeponpusaTHaMu, Pazeirie
ACIOBOTO TYPH3MA, €10 J0CTOMHCTBA. Paitop KoHKpeTHRIX cHTYaLmHil,

Jekumn 9. ¥Yeayru annvaunonnoro cepeuca -1 yac,
3HauCHHE aHUMALIHIT B CORPEMEHHOM cepance. Oprannsalns passiedenuii kak cipepa



CEPBHCHOM AcsTenbHOCTH. ['oponckue Kiydsl. TeaTpel H KHHO-KOHIEPTHEIE 3aisr. [IuTanne Kak
PAIBICHCHHC 1 yI0BOIbCTBHE. [lepeneKTHBbI pasBuTHs HHIYCTPUM passieucHuii. PasGop
KOHKPETHLIX CHTYALIMi.

Jexums 10. Pexnavubie yeayrn kak sun cepsucnoii gesvesmocri — | wac.

OcHoBHEle BHIBI peknaMuoil aedtensrocTi. TR # ocoBennocTH PeKIaMHOI
AeATeNbHOCTH. DPPeKTHBHOCTD PEKIAMHOI AeSTeNbHOCTH. OCHOBHbIE KOMIIOHEHTE PEKIAMHOrD
npolecca.

Jdexuns 11. Junamumka Muposoro peinka yeayr -1uac.
Mupogoil peiHok yeayr u ero snasense. Jlnnamuka n CTPYKTYPa MHPOBOI TOProBIx
yeayrami. Poms 1 Mecto Poceus Ha MUPOBOM pEIHKE YEIIyT. Pasbop KOHKpeTHRIX CHTValMil.

Jexnun 12. Toaroroska kaapos 115 cepBHCHOIl AesTeabHoCTH — | wac.
Ynpasnenue Tpy o8 pecypeasis. Tpenunr. JlomkHocTHag HHCTPYKIMA. HOpME
APOHBOAMTENLHOCTH B cepe yenyr. [Toabop kaapos s cdepe yeryr. KoMmnekroanue u otGop
kanpos. lHpodecenonansuoe oGyuenne u kapsepa. Crcrema CTHMYIHPOBAHIA TPY/Ia B chepe
VCIIVT.
[lepeqenns Tem npakTuuecknx sansmii

Tema 1. Tpya - ocHoBa cymecTBOBANNS YeA0BCKA.
[pakTuyeckoe sansTie No 1. ColmantHo-IK0HOMM4ECKHE thakropsl pazeutus edepr cepsnca.
[pakruyeckoe sanatue No 2. Coumansusie NPEANOCHITKN BOIHHKHOBCHHUA M PAIBUTHA CEPEMCHOI
NEATENLHOCTH.
Hpaxtuueckoe samsrne No 3. Bansuue na AYXOBHOE BO3pOiKAeHHe odulectsa. Cozlanne HOBBIX
BHLOE YCIIYT M POCT 3aHATOCTH HACEICHMA,
Ipaxruyeckoe sanstie No 4, Daktope norpeGaenus.

Tewma 2. Teopernueckite 0cHOBEI CepBICHOIT AeSTEIBHOCTI,
[TpaxTuyeckoe sausTie Ne 5. Onpeacienue nonsTuii €CEPBHCH, «ACATENLHOCTEY, «YCIYTamn.,
[pakriueckoe sanstue Ne 6. Veayra kak dopma, Cepauc kak colepxanie.
[paxTiyeckoe sanarue No 7. knacendmrauns YCAYT, OTIHYHE YCIYIH OT ToBapa.
Hpakriueckoe saustie No 8. Xapaxrepucria YCNYr, MATEPHANBHBIE M HEMATEPHANILHBIE YCIYTH.

Tema 3. Coumanbuan yeayra.
[paktudeckoe samarne No 9, CounanbHo-GLITOBBIE, HanMpamIeHnble Ha noJjiepKanne
AHIHEICATEIBHOCTH Fpaskian B OwITY,
[Tpaktuueckoe sansTne No 10, CounaibHo-NpaBoBble, HANpAaBNEHHBIE HA  OKAZAHHE
IOPHAHYECKOIT IOMOLITH, 3ANTY 3aKOHHLIX NPAB 1 HHTEPECOB Ipa/1aH.
Ipaxtiueckoe samstie No 11, Coumatsio-MeHunHCKH e, HAaTpaBIcHHBIE HA NO/UIEPKAHHE H
YAYHIICHHE 3Z0POBEA IPAKIAH.
[Ipaktuueckoe 3angrTie Ne 12, ColHalsHO-TeIarorHueckie., HAlpABICHHbIC HA NPOQHIAKTHEY
OTKAOHEHHI B MOBEJACHHH KIMEHTOB, (JOPMHPOBAHHE ¥ HUX [O3HTHBHBIX HHTEPECOB, B TOM
HHCAE B Chepe A0Cyra, OpraHmusaliiio ux 1ocyra,

Tema 4. Tocrunnanas unjaycrpus .
lpakrtuueckoe  saustue Ne 13, Cospemennoe  cocrosume W paseutie HHIVCTPHE
FOCTENPHUMCTRA.
[paktiueckoe sansue No 14, Foctunnunsie YCIYIH B CTPYKTYPe TYPHCTCKOTO OGCIyKHBAHAA.
Ipaktuyeckoe sauste Ne 15, TocTHHiumbe NPEANPHATHA: HOHATHE, KlacCH(HKAIHE W
THIIOJIOIHAL



Ipaxtiyeckoe sanatie Ne 16. OcHosrbie ¢y G5l FOCTHHIYHOMO MPeNpHATHE.
[IpaxTiyeckoe sanstne Ne 17, Oprannsanus  nperocTasIeHHe T0NOTHHTETbHEX YeIyT.
[TpakTiueckoe 3anstue Ne 18, BaanMooTHOWEHHS FOCTHHHYHLIX NpeanpuaTHii ¢ TyphupMamu.

Tema 5. Ceppuc ua tpancuopre,
[Tpakrudeckoe samatme No 19, Cremmpuxa u npobaeMu CepBHCA HA SKeIeIHBIX Joporax.
[paktnueckoe 3amstme Ne 20, Cneundmka u NpobneMBl cepmuca Ha  ABTOMOGHILHOM
TpaHenopre.
[paxTiueckoe sanarie No 21. OcoGennoctu nperocrasienus VCIIVT Ha aBHATPAHCIIOPTE.
[paxtiyeckoe samsrie Ne 22, Ocuosrbie ¢1y#k6bl FOCTHHHYHOIO HpPEANpHATHS.

[TpaxTiyeckoe sanarie Ne 23. OcofennocTn npefocTasiens YCIIYT Ha BOJHOM TPaHCHIOPTE,
[IpakTiyeckoe 3anstie No 24, Meaaynapo/ssie TerIeHIH PA3BHTHA TPAHCIOPTHLIX YCIYT,

Tema 6. Xocrean- cepsuchan VCANTa LA MOJI0IeHNE.
[paktiyeckoe sanstie Ne 25, OcoBeHHOCTH Pa3BHTHA XOCTE0B Ha PBIHKE TOCTHHHYHBIX YCIIVT,
[Mpaxrayeckoe sanaTue No 26, Ponb X0CTENO0R B pasBHTHE MATOGIOKETHOTO TYPH3MA.

Tema 7. Oprammsanns naTanus KAk KOMILICKe CEPBICHBIX YCIYI,
Ipaxruyeckoe samatue No 27. [Intanne B cHCTEMe CEPBHCHBIX VeIyT,
[TpaxTiueckoe sanarue No 28, KoMiexe YCAYT NPeanPHATHH MHTAHHA H €I POJb B TYPHIME.
[Npaxryeckoe sanarue No 29, Coctosnue i nepenekTHsLl Pa3sBUTHS PBIHKA YCIVI HPEANPHATHI
IHTAHMA.
[lpakriueckoe sanstie Ne 30). XapakTepuerura Tuios NPeanpHATHH ODIIECTBEHHOTO MHTAHKA,

Tema 8. Cepsucnoe obeaymusanme cosemanmii, Kondepenuuii, BLICTABOK.
IIpaktuueckoe samatwe Ne 31, SIpMapk o BLICTABKH B CHCTeMe MAPKCTHHIOBBIX
KOMMYHHKALH.
lpakTiyeckoe sanarie No 32, Oprasusais ¥ TexHHKA NPOBEACHHA MEKIVHAPOIHBIX BRICTABOK
H APMAPOK.

Tema 9. Yeayrn annmannonioro cepsuca,
Mpaxtuueckoe sanatie No 33, Venvry annMaunonaoro tana u COBPEMEHHOC COCTOAHHE VCIYT
AHUMALIHOHHOI'0 CepBHCA.

Tema 10. Pexaamubie yeayru Kak sua CCPBHCHOI ACATENBHOCTH,
[Ipaktudeckoe 3anstme Ne 34, Muposoii PEIHOK PEKJAMHBIX YCAYT M OCOOEHHOCTH
Ape/IOCTaABIEHHA.

Tema 11. lnnavuka Muposoro prinka yeiyr

Hpakriueckoe sansrie No 35. Mupogoii prinox YCIYT: TeHAeHUNH 0 NPod.IeMbl Pa3BUTHIL.

Tema 12. [MoaroToska Kaapos 115 cepRICHOIl AeHTeLHOCTH
[IpaxkTuyeckoe sausarne No 36. noaroroskn KaJpoB W HHHOBALHH B CEPBHCE.

5. OBPAZOBATEJILHBIE TEXHOJIOI MU

B nponecce ocmoenms  ameumnammn «CepBucnas  1eaTe/ILHOCTEY MPHMEHAIOTCA
00pasoBaTeNblble  TEXHOJOTHH, OBECHEYHBAIONIHE PA3BHTHE KOMIICTCHTHOTO  HOIX0/a,
(hopmupoBanus y eryienTon HPOEeCCHOHATBHEIX KOMOeTeHIHIL, OGpazoparensible TeXHONOrHKT
PEATHIYIOTCH  4epes Takwe (OPMBI  OpPraHusalUM  yuedHoro Ipolecca. Kak JIeKIIHH.
MPAKTHYCCKHE 3aHATHA M camocTosTensHas paGorta. Kpome BBOAHBIX N 0030PHBIX JleKiuii
CIIEAYET HCNOTL3ORATE MPOOIEMHEIC ICKIHH H JICKITHH-HATOTH, [pu 3ToM JlekTOp. JoKIa1bIBAS
NpOOIEMHYIO CHTYAIHIO, AKTHBH3HPYET mponece o0yuenns, [Tpobremubie nekmun cynTaiores
Hanbo1ee ONTHMANLHBIME 118 yueDHOro mpolecca, Tak Kak 00paszoBaTeIbHan JeATeIbHOCTR



HMEET B CBOGH OCHOBE perneHHe NpoGieMHBIX cHTyaumii. B pe3yabTaTe AManora JEKTopa ¢
AYIUTOPHEH Y CTYACHTOB pPAjBHMBACTCA MBLINUICHHE, MO3BOJISIONICE HIDEKATE MACCHBHOIO
BOCTPHATHA HHPOPMaluy M COXCHCTROBATL CBOGOIHOMY 0OMeHY MueHmsvu. [ PaIBHTHA
00pa3Horo  MBIIIEHHS Y CTYJACHTOB  HEOBXODHMO  MCHONL3OBATE MV/IBTHMEIHITHOE
COIPOBOAICHIE TCKUHI I BUACOMATEPHAIOB.
[peanonaraetes nenonbioBaume caeyIONUIX HETEPAKTHEHBIX (hopm mpoBeIeHns IanaTHIL:

- HPODJIEMHBIE JICKIHH B TeKIMH-1Hanory (temsi 1,2, 3, 7.9.10, 11, 12)

- pas0op KOHKPeTHBIX cHTYaImii (temmr 3,4, 5,6,7.8.9, 10):

- JeJI0BBIE U pOJieBkie Urphl (Temsl 3, 4.9, 10, 11, 12):

Yiensupii Bec 3aHATH, NPOBOIMMBIX B HHTEPAKTHRHONH (POopMEe B COOTBETCTBHH C
TpeboBanna PenepaibHOro rocy1apeTBEHHON0 O0PA30BATENLHOTD CTaHIapTa COCTABIAET HE MEHee
30% ayaMTOPHEIX 3aHATHH, 3AHATHA TEKIHORHOTO THITA He npesbinaoT 30% ot obell penHunHL!
AyJAHTOPHBIX 3AHATHIL.

/. 6. OUEHOYHBIE CPEJACTBA JJI51 TEKYIUEIO KOHTPO.JISI
YCHEBAEMOCTH, IPOMEKYTOYHOM ATTECTALLMH MO HTOIAM
OCBOEHHSA JUCHHILIWHBI 1 YYEBHO-METO/IHYECKOE
OBECNEYEHHE CAMOCTOSATEJIBHOI PABOTBI C TYJAEHTOB

[lpomewyrounas — arrecramis 1Mo WTOraM  OCEOGHMS  ZMCLIILIHHLL «CepBucnan
ACSITEILHOCTE?  HANPABACHA HA  3aKPEUICHHE  OCHOBHAIX 37ICMEHTOR  TEOPETHUECKOLO W
[PAKTIYECKOro Kypea. B xozie ee peanmsaliuy 1o npeBapuTeIsio BhlIaHHEM CTYACHTAM 3a1aHHAM
IPEIYCMOTPEHBI CITEAYIOLIHE (hOPMBI KOHTPOILA:

I, Pelftuur-konTpois.

2. Peienye cHTYAIHOHHBIX 37184 B PAMKAX [IPAKTIYCCKHN paboT.

3. Muzaupuiayatsible i KOITEKTHBHBIE KOHCYIBTALHH 110 NpaKTH4ecKoil padore,
4. BicTyIUIeHue 1 ONNOHIPOBARTE HA NPAKTHYCCKUX SAHATHAX,

5. lloaroroska scee,

6. 3auer.

7. Dxzamen.

Texyumii  xoHtpons Takke conpoBoKAAIOT yuacTHe B HHTCPaKTHBHEIX HIDax,
YHP@IRHEHUAX, TPCHHHIAX, & TaKke nposeleHne TecTuporania. [IpoMenyTouHas arrectamms no
KYPCY OCVUISCTRIRETCH B (pOPME IKIaMeHa.

HpomexyTounan arrecraunn

Cuncor Bonpocos K saqery
(cemectep 1)
- Poub Tpyaa B %H3HH YeloBeka
- Crieundimka Tpyaa B IPOMBIILIEHHOCTH 1 cihepe yeayr
- [onarne npoxykra u yenyrn
- CepBHE Kak crietnpuueckuii BIJL JeSTeNbHOCTH
- lHotpebnocTn 1 ux knaceudpuranns
- CTpykTypa npoliecca cepsHCHOI feATeNBHOCTH
- lowstie cydnexra cepauca
- COOTHOLIEHME E/H 1 KOHEYHOTO Pe3yILTaTa B CEPBHCHOI JleATeIbHOCTH
- [Ipenmet B cepeucHoil JesTensHoCTH
- Helicteie B cepBucHOil AegTeNbHOCTH,
- Coumanpuas yenyra, knacen(uxamus yemyr
- O0uas XapaKTepueTHKa FOCTHHAYHOTO cepauca
- Knacenuranns rocrunmnil 4 ux HasHauenmue
- FOCTHHHYHBIT MeHeTxMenT



CHHCOR BONPOCOB K IK3aMeny
(cemecrep 2)

I. Pous Tpyia B AH3HH YeTOBEKa.
2. XapakTepHCTHKA CAHATOPHO-03/10PORHTE/LHEIX YCIYT.
3. Buuisl TpYIOBO# I€ATEIRHOCTI.
4. XapakTepHCTHKA YCIYT PaBOBOTO NapakTepa.
5. Bujipl TpynoBoii AeATEALHOCTH 110 IPOM3BONCTBY MATEPHATBHBIX DAl
6. XapakrepucTHia veiyr fankos.
7. Buuet tpyaosoii 1esTe1sHOCTH 110 OKa3aHHIO VYT
8. XapaxkTepucTika yeayr cucTemsl 00pazoBaHus,
9. TlousTHe NpOAYKTA B YCIIVIH.
10. XapaxrepucTaka yeayr TOprosiu,
11. 21 ek — Bex yeayr.
12. XapaxktepucTika ycayr o01IeCTBEHHOTO [IHTaHHS,
13. Yenyrn counansHo-KyasTYPHOIO Cepica Kak COBOKYIHOCTD paboT (MeponpusaTHii).
14. XapakTepucTika COUMATLHOTO 00CIyRUBANIS PAKIAH TOKIIONO BO3pacTa H HHBAIHI0B.
15, Coeundudeckie XapakTepHCTHEN YCIIVT.
16. XapakrepucTnka yeIyr naccasupekoro TpaHcnopTa.
17. HeocsizaeMocTh yenvris.
18. XapakTepHCeTHKa YEIYT 110 PEMOHTY H CTPOHTEILCTBY KHIILA H JAPYTHX MOCTPOEK.
19. M3menunsocts yeayru.,
20. [1peamer cepeucHoil nesTensHOCTH.
21. Orcyrersie cpoka XpaHeHHa VeV,
22. JleiicTBre cepBHCHOI AeATeIBHOCTIH.
23. CToHMOCTB YeIyTH,
24. PesynbTar CepRHCHOM JeHTENLHOCTH,
25. 34KOHYCHHOCTH YCAYTH,
26. XapakTepHCTHKA KHITHIIHO-KOMMYHATBHBIX VCIVT.
27, Yenyri # npodleccHOHLIHIM.
28. XapakTepHeTHKa TPAHCIIOPTHBIX YCIYT.
29. CepBuc Kak cleunHUeckKHii BIIL 14T IBHOCTIL.
30. XapakrepHcTHKa yeuyr cessm.
31. [MorpebHocTs 1 ee 3nauenne.
32, XapakTepHeTHKD OPOuMX VEIVE HACEISHHIO,
33. Knacenduxauus notpednocteii.
34. XapakTepucTuga yeayr YUPEKISHUH KYIbTYPEL,
35. Hyxna u notpebuoeru,
36. XapakTepueTHka TYPHCTCKHX YCIIyT,
37. besrpannunoets noTpeSHOCTEI I OFpAHHYCHHOCT pecypeos.
38. XapakTepucTika yelyr CpeicTs pasMeieH s as BPEMEHHOT'0 NPOIKHBAHMS TYPHCTOB.
39. [MoTpeGHOCTH W HX HHMBHAYATLHBI Xapakrtep.
40. Xapaxrepucruka yeayr dusuueckoit KVIILTYPBI H CHOPTA.
41. CymHoCTE CepBHCHOMN AeSTeNBHOCTH,
42. XapakTepueTika MeIMIMHCKHX YOIy,
43. CrpyKTypa cepBHCHOI IeaTeLHOCTH.
44. XapakTepHeTHKa KOMMYHAILHBIX YCIYT (3N€KTPO-BOA0O-ra3o-cHADKEHHE, OTOTIEHHE),
45. CyOBbekT cepBHCHOI JesTensHOCTH,
46. XapaxktepucTika yeavr g ofnacta PEKIIAME] .
47. OBbeKT CepBUCHOH JeATENLHOCTH: Yel0BeK. rpymmna. o0LHecTEO,
48. XapakTepHCTHKA YCIYT BBICTABOYHOTO XAPARTEPA M XYA0KECTBEHHOTO odopmueHis, yeiyra

MY3€eB, HAPKOB KYAbTYPEI M OTIBINA.
49. lens cepprchoil MesTelbHOCTH.



30. XapakrepueTnka  yeuayr yupemueHudt  KuHO M KHHONIPOKATA, TEATPAIbHO-3PeHLUIHBIX
HPC/UIPHATHI. KOHUEPTHBIX OPraHu3amil H KOTICKTHEOB (HAAPMONIH.

51. Cpenerso(a) cepeucHoil JesTeLHOCTH.

52, XapakTepHeTHKA YCIYT 10 CTPAX0BAHHIO,

Texymuii Konrpoan
BONPOCHD K PETHHT-KOHTPO/II0

Peiirunr-wonrpoas Ne 1
Cemecrp Ne 1

- Ponb Tpyaa B xiang venosexa

- Crienndiixa Tpyzia B NIPOMEINLICHHOCTH 1 cepe yeuyr

- lonarue npoaykra u yeayrn

- Cepeie Kak cienuduueckuil BU TeATENLHOCTH

- [lotpeBuocTy 1 ux kiaceugpurarms
Peiirunr-gonrponas Ne 2

- Crpykrypa npouecca cepeucHOM JeqTeNLHOCTH

- [lonaTue cyGbexTa ceprrca

- CooTHOIIEHHE LIETH 0 KOHEUHOIO Pe3VIILTATA B CEPBHCHOH JEATENBHOCTH

- llpeamer B ceprucHoii geatenbHoCTH

- HeiicTene B cepBHCHOH AeATENLHOCTH,
Peitrunr-konrpoan Ne 3

- ConpanbHas yeiuyra, kKnaccuuKaius yeuyr

- O0mwas XapakTepuCTHKA FOCTHHHYHOIO CepRHCA

- Knaceudmranus roctunun 1 ux HasHauenHe

- NocTnumnynsii MeHeRMEHT
PeiiTunr-konrpoas Ne 1

Cemecrp No 2

- Tpancnoprusie yenyrn u ux kraccufmkamis

- Pois 1 MecTo Tpancnopra B Typaise

- be30macHoCTh TPAHCIOPTHLIX YCIYT B 3KON0rHS

- Butbt u cnienmduxa rpancnopTHLIX cpencts

- Yenyru ropojicknx BHIOR TPaHCHOPTHEIX cpecTs

= YCayr MeRIYTOPOIHBIX HA3EMHBIX TPAHCTIOPTHBIX CPe/ICTE M cepa UX IpHMEHEHHA

- Yeayru BO3IYIIHEIX TPAHCIOPTHEIX CPejICTR
Peiitunr-gontpoas Ne 2

- XocTens Kak CTHIBHEI 06pas nyTemectsuii

- Opranusauns nuTanus, kKiaccH(purains NPEanpPHATHIT 00IICCTBEHHOTO MHTAHNA

- HleperekTHBDB! PassuTHs HIAYCTPHE pasBiedeHuii

- Yenyru anuManHoHHOTO cepaica

- Cnenndimka cepritcHoro obemyknpanus KOH(epeHmii
Peiituar-komrpoas Ne 3

- Passurine aenororo typusma

- Pexnamusie yenyrn kax si CCPBHCHON AeaTeNbHOCTH

- Crieundimia cepBrcHOro obemyKuBanus KoH(epeHmii

- YIIpaBieHne CePBUCHBIME MEPOTIPHATHSMH.

- PaseuTHe 1em0Boro TvpuaMa

- HepenerTnsel passuTis uuaycrpum paspaedeHHii

- MitpoBoil peiHOK yeayT 1 ero sHauenue

- CHCTeMa CTHMYIHPOBAHHA TPYIA B cthepe yeayr



Camocrosre/buan padora cTy/IcHTOB
Tembl acce

B yKpynHEHHOM BHIE 3TH 3Ke TEMBl HCHOBIVIOTCH B KAYECTBE 3Cce | BAPHAHTOB TEM
18 pedpepaToB N0 HTOraM H3VIEHHA KVPCa,

1. PacemoTpenie cTpyKTyphl poliecca CepBHeHO 1eATeIbHOCTH B NPHMEHEHHH K

pasTHuHbIM BHIaM KiaccHdukaropa yeayr: 01- Gsrroseie yemyru, 02- YCIYTH TACCAKHPCKOTO
Tpancnopta, U3- yeuyru cessu, 04- SKHIHLIIHO-KOMMYHANLHEE eIy, 05- YCIYTH VUpeAaIeHnH
KYJABTYPBL, 06- TypHCTCKME M SKeKypcHOHHBle yeayru, 07- veayru (pr3neckol KyILTYPEL H
cnopra, 0U8- MeIHIMHCKHE, CAHATOPHO-03/0POBHTENLHEIE, BeTepuHapusie.  09-  yenyvre
paBoBoro xapakrepd, 10- yemyru Gamkos, 11- yeayra B cicreme obpazosanus, 12- yeayru
TOPrOB/IH # 0DUIECTBEHHOTO NHTAHMS, YCIYIH phiHKoB, 80- npoune VCIIVIM HACENICHHLO.

2. Pacemotpenne ctanuil u 31anos notpedHOCTe YeoBexa (BOIHUKHOBEHHE,
CTAHOBICHHE, IPEOOPa0BAHME) 10 BHJIAM YCIVT.

3.CpaBHATEILHbIE XapaKTEPHCTHKN ToRapa # yenvrn. Mx exoaerso u pasIHgHA.

4.0co0eHHOCTH 1 CBOHCTBA YCIYTH.

5. Knacendmkanus yeayr.

6. l'ocTuamaHBIL cepere 1 ero obLas XapakTepHcTHKa

7. OCHOBHEIE THITE TOCTHHUIL

8. OCTHHHYHELH MEHEILKMEHT.,

9. XocTelb Kak cepBHCHAN YCIVTA JUIS MOTOACHKH,

10. TpancnopTHEIE YCaAYTH U UX KIACCH(DHKALHA,

11. Ceprcnsie yeayrn cyXonyTHOrO TpaHCopTa.

12, DKCKYPCHOHHBIE YCIYTH BOIHOTO TPAHCIOPTA.

13. Pectopanusiii Gu3Hec u ero obiuas XapaKTepHCTHKA,

14. Inranne B cucreme cepBUCHBIX YenyT.

15. Opranusarms mHTAHIA B OPOABHIKEHNE YCIYT.

16. Knacendmrauns npeanpuaruii o61ecTBeHHOro M Tanms.

1'7. CepercHOe 00CaYKHBAHHE COBELIAHMIT, KOH(eperinii 1 BrICTABOK,

I8, ¥Yeayru auuMauMoHHoro cepauca.

19. Pexnamubie yenyru,

7. YHEBHO-METO/IHYECKOE H HH®OPMAIIHOHHOE
OBECHEYEHHWE JUCHMAILINHBI (MOIY.J151)

Ocnosuas anreparypa

L. Cepsucnas nesrrenshocts: YueGuuk / A, Pesnnk, A.M. Mackaesa. 10.C. [Nonomapenxo. -
M.: HHIL Hudpa-M, 2013. - 202 ¢.: 60x90 1/16, - (Bricimee obpazosauue: bakanaspuar).
(nepenner) ISBN 978-5-16-005710-1.

2. Pomanosny, K. A, CepeucHas JesTenbHOCT [Dnexrponnsti pecype] : Vuebuux / . A.
Pomanosuu, C. J1. Kanavwes: noa oL pea. npod. K. A, Pomanosuua. - 6-¢ uzz.. nepepad. u
aon. - M. : Hsngarensekoroprosas kopnopanus «llamxos u K%, 2013, - 284 ¢. - ISBN 978-
5-394-01274-7.

3. Oprannsaius cepBaCHONO OOCIYAMBAHNS B TYpH3Me: Y4eOnoe nocobue / T.A. Havm, CA.
Oubianckas, - M.: Maruerp: HML MHOPA-M. 2015, - 368 c.: 60x90 1/16. -
(baxanaspuar). (nepenzer) ISBN 978-3-9776-0329-4.



Honmoanureasnas aureparypa

l. Cepsucroe ofciykHBaHHE ABTOMOGHILHONO TpaHcnopra: YuyeGnoe nocobue / B.A.
Crykanos. - M.: W] ®OPYM: HHII HHOPA-M, 2014, - 208 c.: uir: 60x90 1/16. -
(Ipodecenonansuoe obpazoranue). (meperner) [SBN 978-5-8199-0435-0, 100 axs,
Kunenos, E.H. DkoHoMHKa # yIpasienne conmanbHod chepoil [DiexTponnkti pecype] :
Yuebuuk g Gakanaspos / Ilox pex. . 2. w., npod. E. H. Kuusiosa. 1 3. .. npod. E. B.
Eroposa. — M.: Manatensexo-toprosas kopnopauus «amkos u K», 2015, — 496 c. -
ISBN 978-5-394-02423-8.

3. OcHOBEI HaydHBIX HCCIEIOBAHWI: a0, MPAKTHKYM JUIS  CTYI@HTOB HampapjieHHs
noarotosrd 101100.62 «loctimmunoe nenoy npopuas «PecTopannas TestebHOCTE Beex
popm obyuenna/CadponoralT.H., TumodeesaA M. - Kpacnoap.: CDY, 2015, - 131 c.:
ISBN 978-5-7638-3170-2.

b

Hepuoanyeckne wiganis
1. Cepsuc mioc
2. Cepeuc B Poccun u 3a pybesom
3. CospemenHsie IPoOIEMEl CEPBHCA H TYPH3MA

Hurepuer-pecypent

. Qeepanbias cyxda rocy1apeTBeHHoN CTaTHCTHRN http:/fwww. gks.ru/
. Beemupnas roprosag oprannsauus (BTO) - O0H https://www.wto.org/
. Beemupnsiiitank / The World Bank http://www.worldbank.org/

. Poccus B wndpax hitp://'www.pks.ru/
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8. MATEPHAJIBHO-TEXHUYECKOE OBECIEYEHUE THCHUILINHbI
(MOIY.JIST)

I MumocTpatusieiii 4 TekeToBslil pasnaTounsii Matepuan.

2. Tlpesentarop (cTalMoHAPHLL i HNEPEHOCHOH) ¢ MYTBTHMEIHA TEXHOMOTHAMH.

3. Komneiotepuslii K1ace ¢ coBpeMeHHBIM NpOrpaMMHEIM 00ECNEHEHHEM H BBLIXOIOM B CETh
Huteprer.



[Iporpamma cocTasnena B cootsercTBHK ¢ Tpedoranmsivu OTOC BO no HanpaBIeHHio

430301 «Ceppuecy u npoduiio HOATOTOBKH «CoumaabHO-KYILTYPHBIIT cepBey

PaGouyio nporpammy coctasua ko, goi, kad. BYOuC  Kasamka AH M

PeliensenTt

(npegcTaBuTEn:

paboTojarensd) 3uranmmy JI.M,

Hupexrop OOOKontuuent-M

r.Mocksa

[Iporpamma pacemoTpena v onodpena Ha sacenanmny kadenpet « BVDuCy

[Tporokon No 2 uwff 15 rojia.

Sasenyrommii kadeapoii, Jvexarora O.B.. 1.9.0.. npod [%ﬁ?‘? /:
T4

Pabouas nporpamsa paccmMoTpena u ogo0pena Ha JacelIaHMH y4eDHO-METOANYeCKON KOMHCCHH

HANpaBiIeHHA «Cepsirey

nporokon No -’1?' OT J%’ ' f/ /f roza.,

#

[pencenarens komueenn, 1.5.1., npod. 3axapos IT.H. — mpektop UOM_ ‘“/
7




JHRCT NEPEY TRBEPAIEHWSA
PABOYEN MPOrPAMME! IHCIHILTHHEBL (MOIYJ15)

Pabovuas mporpasan ogedpena Ha 2 7 fn o yyebHuA PO
Mperekns wacenamin kadegpw-Ma- [ ot /74 ¢ ppaa
Fane gy cadreapoli 3 # g H'r L T ¥

L ._."

Pabouan nporpavya caelpena ma_ yueiiud ron
FIpoTosan Sacenanmin kg apes N O roaa
Fawemyowmilt kadeapen

Pabouag nporpamma oao6pena ua yiueOmsi rog
Npororon sacenaems xadeapn: M o1 Fenfis
SaBemyto M Kadedpon

Fabotwan nporpassia ogolipess ya vepeBELIE roa
[Tporeren saceaanms kadenpni N or rojia
Jascayrouph xaduapoi

Paflowas nporpasen onolpeit i v Eaini il fos

Tiporaxan sacegmmem kabeapu Ne ot oA
JaneayounEi wade apod

Pabovnm mporpauua ogolpenn vuethii roa
Fporoxnn sacennmta kadwepaa N o1 roan

Janemyiowamit cadenpodt
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