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1. Llesn ocBoeHns ANCHATIIHHBI.

Kype «MenemxveHT B cepBHCE» BXOAMT B YHCIO KYPCOB, YHTAGMBIX
CTYJIeHTaM creuHansHocTH «COoLHanbHO-KYIBTYPHBIH cepBuc u Typusm». OH
HeoOXoaum Aas yrayOuieHHOH TeopeTHHecKoil W NMpakTHYeCKOH MOATOTOBKH 10
KOMILIEKCY NPOQUAHPYIOIMAX AHCUHILIMH, B MeTomo10rduyeckoM OTHOLLEHHH
M3YYeHHE NaHHOH HMCUMILIMHBI HampaBieHo Ha QopmupoBanue y Gyayumx
CHEHATHCTOB LEJOCTHOH CHCTeMBI 3HaHMI 00 ylnpaBieHHH.

Lenb kypca — 1aTh KOMIUIEKC TEOPETHUYECKHX M MPAKTHYECKHX 3HAHHUIT 10
opraHusanun M (QYHKIHOHHPOBAaHHUID  VIIPaBIEHYECKOr0  MeEXaHW3Ma,
chopMUpOBaThE Y CTYASHTOB IpejCTABICHHE O [PHPOJE MeHeIKMEHTa,
HCIIOJIL30BAHHH  3aKOHOB ¥ NPWHIMITOB MEHEKMEHTa B OpraHu3alHoHHOMN
JIeATEeNLHOCTH.

2. Mecto ancunnannel B crpykrype OIOIT BO.

B nporpaMmy BXOIAT pasfielibl, ABASIOMIMECS KIHOUEBBIMH LIS OHHMAaHMs
KOHLENIMH MEHEKMEHTa, Kak YacTH HapoAHOXO3ANHCTBEHHOTO KOMIUIEKca, a
TaKKe pasjelibl, Hecyuwe Oonee crneuu(HYECKYH HArpy3KYy s NHOHUMaHHUS
ocoOeHHOCTEH yIpaBIeHHs XO3AHCTBYIOLMMH CyOheKTaMu.

Hucuunnuna «Meunenmment B cepeuce» (M2.B3.1), cornacho yueGHOMY
NaaHy, OTHOCHUTCH K  BapHaTHBHOH  4HacTH  JMCUMIIHH  UMKina M2
«lIpodeccHOHANBHBIR LMK,

TpeGoBanusi K  «BXOAHBIMY»  3HAHHAM, YMEHMSAM M  [OTOBHOCTAM
obyuaiolierocs, HeoOXOAMMBIM [PH  OCBOGHHMH JAHHON JAMCLUMIUTHHBL W
NPUOOPETEHHBIM B pe3ylbTaTe OCBOEHHS [IPE/ILeCTBYIOIEH [IUCIHILINHDL
«Cepsuconorus», «CepucHas IesTe/lbHOCTEY

TpeOoBanusi K 3HAHMAM W YMEHMSM M TOTOBHOCTAM O0Y4Yarowlerocs,
MOJIYHEHHBIM MPH OCBOSHUH J@HHOH AMCLHIIMHE H HEOOXOIHMBIM 11 OCBOSHMUS
nocaenyoued  AucuMniaun  «MapkeTunr», «DKOHOMHYECKMil aHaau3 Ha
NpeANpHUATHAX CepBHCay

3. Kommerenunmn obyuawoumerocs, Qopmupyembie B pesyabTate
OCBOCHHS AHCHUHIIHHBI « MenezKMenT B cepeucey,

lpouecc  u3yuyenuss AMCUMIUIMHBI  HampaBieH  Ha thopmMuposanue
CHEAVIOMIMX KOMITETeHITHH:

* FOTOBHOCTBIO paspadaTeIBaTh TEXHONOrMM MpPOLECCa CepBHcd, Pa3sBHEATH
CHCTEMbI KIIMEHTCKHX OTHOLICHMH ¢ yueToM TpeGoBsanuii notpedurens (OITK-2);

* FTOTOBHOCTBIO K NPOBCACHHIO IKCTIEPTH3bI ¥ (MIIK) JIHAIHOCTHKH 00BEeKTOR

cepeuca (ITK-3);



Beero 180 yacos,

B  pesyawrare
AEMOHCTPUPOBATE CIEAYIOUINHE Pe3y/ibTaThl 00pa30OBaAHMA:

1) 3HaTh:

OCBOCHHA

JHUCIIHIITHHBL

oOyuarowuiics  omKeH

e TexHonorumu npolecca Cepeuca, CHCTEMbl KITHEHTCKHX OTHOILIEHHH C
y4erom Tpedosanuii norpeburens (OIMK-2)

* MeTonbl npoBeieHHs IKCIIEPTH3E! U AHATHOCTHKH 0OBEKTOB CcepBHca
(ITK-3)

2) YMets :

* Hcnons3oBaTe TEXHOIOTHH MPOLIECCA CEPBUCA, CHCTEMBI KJIHEHTCKHX
OTHOIIEHHH ¢ y4yeToM TpeboBaHuil notpedurtens (OITK-2)

e [lpoBojKTDL IKCIEPTH3BI M IMArHOCTHKH 00beKTOB ceparca (TTK-3)

3) Bnaners:

* TexHoaoruamu
OTHOLIEHHH ¢ yueToM TpedoBanuit norpeburens (OIMTK-2);

npoluecca  CepBHca,

CHCTEMAMH

KITHEHTCKHX

* Haseikamyu npoBefieHHs 3KCIEPTH3BI M (MIH) THATHOCTHKH OOBEKTOBR
cepsuca ([TK-3);

4. CrpykTypa n cogepranne incunianubt «Menedsemenm ¢ cepeuce.

OOwas Tpy10eMKOCTh AMCUMILIMHBEI COCTABISET 5 3a4eTHBIX €IHHULBL, 72

Haca ayauTopHO# paboTsl, B T. 4. ekuuii 36 4acos, ceMUHAPCKHX (MPAKTHHECKHX )

3aHATHH — 36 4acoB, camocTOATENbHOH paBoTsl B 0ObeMe 72 4acos, K3aMeH.
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Tema 2.
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Marpuua coorHecenus Tem/pasaenos y4ebHoit JUCIHILIHHLL MOy TS H
(hopMupyeMbIX B HUX MPOQECCHOHANBHBIX KOMITETEHIIMH NpejicTaBiena B Tabnuie

| ¥ obuiee vyHCIO
Komauectsa KOMIETeHIHH
TeMel, pazaensl AUCLHUNITHHEL
HacoB Onk- [K-
2 3
Tema 1. Ynpasneuue u pabora
P P 8 + + 2
MeHemKepa
Tema 2. PazButHe MeHe KMEHTa 6 4 4 2
Tema 3. Opranusaunonsas cpena u . e i A
3 derTHBHOCTE 3
Tema 4. DTuveckuii ¥ counansHbi 5 " i 5
| .
KOHTEKCT
Tema 5. I'nobanbHbli KOHTEKCT
6 4 + 2
MeHeKMeHTa
Tema 6. Ynpasienue nensmu
. 8,5 +o o+ 2
OpraHu3allMi U NIaHHpoBaHHe
Tema 7. Crpaterus ynpaenenus u 2.5 i i 5
CTpaTerH4eckoe MIAHUPOBAHKE -
Tewma 8. IpunsaTue ynpasnenyeckux . i i 5
pelIeHnH,
|




Tema 9 KOMNOHEHTBI CTPYKTYPbI 5 | [ s 1] 2
OpraHu3aluy
Tema 10. Ynpasneune 8.5 + + -
MPOEKTHPOBAHHEM OpraHH3alHH _
Tema 11. Vnpasnenue ] + 4 2
U3MEHEHHAMH B OpraHu3aluu
Tema 12. Ynpasnenue Tpy10BsIMU g 4 + 2
pecypcamu
Tema 13 MoTHBalus nesTeIsHOCTH 75 + 4e 2
CIIYIKAILMX
Tema 14 JInpepctro u BnusiHue - N s E
Tema 15 Vnpasnenue 2
MEKIHYHOCTHBIMH W I'PYNIMOBEIMH 8 K i
IMpoLeccaMu
Tema 16 Ynpasnenue cBs3siMH B g + 4 2
OpraHu3alum
Tema 17 Cymnocts KOHTpOIS 8 + 4 2
Koutpons B opranusanun
Tema 18 Ynpasnenue 2
MPOKU3BOACTBOM, 95 + +
MPOU3BOIHTENLHOCTELIO H
Ka1ecTBOM

Tema 19 Ynpasienue TexHo/0rHelH 2
TexHonorus u opranusaius 8,5 i3 %
TeopuecTBo U HHHOBaLINK
Tema 20. Ynpapnenne 8 + 4 Z
MH(OPMALIMOHHBIMH CHCTEMAMH

DKk3ameH 36 N
Hroro 180
Bec xomnerenimun ] | 1

HaumenoBanme Tem n cogepmanue JeKUHOHHBIX 3aHSITHIT

Paznen 1. Beenenne B MmeHemMeHT

Tema 1. Vnpaenrenue u paboma meneomncepa. [lonstue yTIpaBjieHus.
Vipasnenue B KMBOII M HEXKWBOI] npupoze. Teopus ynpasieHus: npeamer w
metoz, Ilpouece ynpasnenns INnanuposanie u NpuHATHE pewenuii Opranuszauus:



KOOpAMHALMA HEATENBHOCTH W pecypcoB JluaepeTBo: yhpaslieHue JTHOABMH
Kontposb: y4et W ouenka aeatensHoctd. Bugsl MeHemkepos [(uddepenunanms
no  yposHam  ynpasienus JQuddepenumaums mo cdepam  ynpasieHus.
Kputnueckne ponu v cpenctBa. MeHeIXKMEHT B KOMMEPYECKHX OpPraHH3aIlisX
MeHeKMEHT B HEKOMMEPYECKHX OpraHH3alisiX

Tema 2. Paseumue ynpaenenus. Ponb TEOpHMM M WCTOPHH YIIpaBieHHS
Ucropuyecknii kontexer ynpasnenus [IpemmecTBeHHUKH TEOPHH YIIpaBleHHS
Knaccuueckas nepenektsa  HayuHbiif  MEHEUKMEHT — AJIMHHHMCTPATHBHBII
MeHe/KMeHT. BKian m orpaHuuenus xkmaccuveckoil wkonel. [losenenueckas
nepcriekTHBa.  PasBuTe  venoBeweckwX — oTHoweHWH — HeoBxoammocTs
OpPraHu3alHoOHHOrO noseleHHd. Biian u orpaHHuyeHHs MOBeJeHYECKOH IIKO/IbI
Kavectsennas wkona. Onepaunornbii MeHekMenT. IleperexTHBel HHTETrpaluu
Pamku  uuterpaunn  CospemeHHbli  MenemkMmenT [lonynspubie  Teopu
yripasneHus COBpeMEHHbIE HANPABICHUS PAIBHTHS YIIPABICHHS.

Pasznen 2, Mugpactpykrypa yrpasieH4ecKoil 1esTe/IbHOCTH.

Tema 3. Opeansayuonnas cpeda u  sghghexmusnocme, [Ipupona
OpraHH3alLMOHHON cpejibl, ee poib, BHyTpennsas cpena opranusauun. Buyrpennue
nepemerHbie. Llenu opranusaumu. 3anaunm opranusaumd. Kaaper (nepcoman,
HeloBeYeCKHe pecypebl). YipasieHdyeckuil nepconan. CTpykTypa opraHu3amn.
Texuonorus  nesrensHocTH  opranusaumu.  COBET  AHMPEKTOPOB Kyaerypa
OpraHu3alny.

BHeiunss cpena opranusauuu. Boewnme nepemennsie. Cpena NpsiMOro
Bosnedcrsus.  Cpella  KocBeHHOro  Bo3jlelicTBus.  PeruonanbHas cpena.
BsaumocsssanHoCTh (pakTOpOB BHeluHE 1 BHYTpeHHEl cpef. Heonpenenennocts
M CIIO)KHOCTb BHYTPEHHMX M BHEIIHMX MEpeMeHHBIX. B3auMooTHOIIeHHS
OpraHusauus-cpena. Biusiuue cpesibl Ha opranusauuio. OTKIMKH OpraHu3alyy Ha
H3MEHEeHMs B cpelie U 3((eKTHBHOCTL OpraHu3alm.

Tema 4. Omuseckuii u  coyuansHbili  KOHMEKCM  MeHeOMCMenma.
WuauBuayaneHas 5THKa B opraHM3almu DopmupoBaHHE MHAMBHIYANBHON 3THKH
Ynpasnenyeckas 3THKa. DTHKA B OPraHM3alMOHHOM KOHTEKCTe, CounansHasn
OTBETCTBEHHOCTh M OpraHmsauus Mcropuueckuil B3rsig Ha  COUMANBLHYIO
OTBETCTBEHHOCTh. O0nacTH COUMATBHOH OTBETCTBEHHOCTH ApPryMeHTH 3a M
NPOTHB  COUMANBHOH  OTBeTCTBEeHHOCTH  OpraHu3auMOHHBIE [OAXOIBI K
COLHATBLHON OTBeTCTBeHHOCTH [IpaBHTENLCTBO M COUMANBHAA OTBETCTBEHHOCTE.

Ynpasnenue COUMaNBHOH  OTBETCTBEHHOCTHIO, Ouenka  coumnanbHoi
OTBETCTBEHHOCTH
Tema 5. Twobarsusiii  Kowmexem — Menedicsenma. CymHocTs

MekAynapoaHoro ousteca CTpyKTypa 1106a1bH0i YKOHOMHKH M3Menenns cpelsbl
MEKAYHAPOHOTO MEHeIAKMEHTa KOHKYpeHLMA B MEPOBOIi 3KOHOMHKE



Paznen I11. [1nannpoBanue u npuasTHE pelieHuii

Tema 6. Vnpaenenue yersmu opzanuzayuu u nianuposawue. [Iponecc
nnanuposanus. Llenn oprammsauun. Hasuwauenwe ueneit. Buasl  ueneii
OTBeTCTBEHHOCTL 3a YCTAHOBJAEHME Ueseil. YrpaBieHHe MHOKECTBOM Lieneil.
OpranusauuonHoe niandposanue. Buiasl mnnanos. Bpemenssie paMKH  1s
niaanupoBanis. OTBETCTBEHHOCTS 3a NJIaHUpOBaHne. [L1aHHpOBaHKe B YCIOBUSX
HeonpeaeneHHOCTH, TakTHueckoe nnannposanue. PasBuTHe TAKTHYECKHX IUIAHOB,
Ocymecrsienne TakTHYeCKuX mianos. OnepatnBHOe NaHupoBanue, YnpasneHue
MOCTHREHHEM LieJiell M NPoLeccoM IJlaHHpoBaHus. Bapbepsl MeKay 10CTHKEHHEM
uenel W NJIaHHPOBAHHEM H HX NPeooeHHe

Tema 7. Cmpamezus ynpasieHus u cmpamezuyeckoe NiaHuposanie,
[Ipupoga crtpaternveckoro ynpasnenus. KoMmoHeHTHI CTparerid. YpoBHH
crpaterun. @opmynuposaHue W peanusauus crparerun. Popmynuposatye
crpareriu. Crparerndeckne uend. Ananusz cpeasl. OrpaHngenus cpelbl |
opranusauns. Crpaterus Ha yposhe xopriopauun. OcHoBHas crpaterus. Busnec-
noprdens. bBusnec-cTpaterus. AganTaluMOHHBIE — MOJEH, Konkypentusie
crparerun [loprepa. JKusnenusiit uukn npoaykra. ®yHKUHOHANEHAS CTpaTerys.
Crparerus mapkernnra., (QunaHcoBas crparerus. IlpoaykToBas cTparterus.
Crpaterus B ynpaeneHHnn uenoBedecKuMy pecypcamu. CTpaTterds uccieoBaHuii
W passuTHA. Peanmsauus crtpatermu. Peammsaums mocpenctsom CTPYKTYPBI.
Peanusaunn nocpeactBom smaepersa.  Peanmsaums MOCPeACTBOM  CHCTEM
HH(pOpMAUMH M KOHTposis. Peanusauus MoCpelcTBOM HelOBEYECKHX pecypcoB.
Peanuzanus nocpencrsom TexHonoruu.

Tema 8. [lpunamue ynpasrenveckux peutenuii. [lpupona seipaborkn
YOpaBjieHYeckoro pewenus. Onpenenenue npunsTHA peienus. THIBI pelnennuii.
Ycnosus nNpuHsTHS pelenuii. PasymHble NEPCNEeKTHBBl PasBUTHS TIPHHATHA
pelueHuii. Krnaccuveckas monens npuustus pewenus. lllaru paumonanssoro
fipouccea npuHsTHA pelueHuil. [losesenveckue acmextst mpouecca npuHsITHS
pewienns. CKIOHHOCTE K PHUCKY W NpPHHATHE pelleHMil. DTuka n NpUHATHE
pewennii. Counanbras OTBETCTBEHHOCThL MeHe/pKepa 3a MPUHHMAEMbIe PEeLLIEeHHS.
['pynnosoe npuHsTHe pelueHuii B OpraHu3aLum. DopMEBI rPYNNOBOro NPUHATHS
peinenuit. [IpeumyniecTsa i He0CTATKH KOMIEKTHBHOTO MPHHATHA PeleHui.

Pasnen IY. Opranusainonssie oTHOIEHIS B ynpaBlieH4ecKkoil cucreme

Tema 9. Komnonenmer cmpysmypet opeanuzayu, [NpoexTuposanue 610K0B
opranmsauuu. IlpoextupoBanue paGouux Mmect - BHIFOMB W OrpaHHyeHus
CHeUHa/3alni. AJBTePHATHBB CHEUHANH3auuy, | pynmuposanue pabor -
(popMupoBanme nogpasaeneHnii PauvonaneHOe (hopMHupoBaHHe Mo/pa3zaenenuii
Obwme ocuoBel  Gopmupoanus noipasaeneHuii. PaseutHe oTHOIEHMI



noa4MHeHHoOCTH. OmpejieneHne COOTBETCTBYIOMEro THNA cTpykTypsl [lpomecc
neneruposanus.  Jleuentpanuzaums  wm uewrpammsamms.  KoopamHaips
pearenbHocTH.  TloTpeGHocTs B KoopaMmaumu.  MeToAbl  CTPYKTYpHOI
KoopanHauuu. Jlugpdepenunanus mexay nosnuusmu. Hopma yripasiaseMocTH.

Tema 10. VYnpasaenue npoexmuposanuem opeanusayuu. YHuBepcalbHbIe
OCHOBBI MPOEKTHPOBAHMA OPraHM3allMOHHOH CTPYKTYpbl. bBlopokparHyeckas
mones. [ToBesenyeckas Mojtens. Biuauue cuTyaunn Ha cTpyKTypy OpraHusauum.
Texnonoruueckass ocHoBa. Cpema. Pasmep opranmsauun. LlHkn  xusHu
opranusaumu. Crparerusi W cTpyKkTypa opraHusamud. OcHoBHbIE (HOPMEI
OpPraHH3allHOHHBIX CTPYKTYp. @VHKUMOHANBHAA CTpyKTYpa. JIHBH3IHOHATBHAS
CTpykTypa. IlpoekTHas u maTpuynas cTpykTyphl. CMellaHHbie CTPYKTYpSI
[Tpobniembl  OpraHM3aUMOHHON  CTPYKTYpbl.  Yipasienue  uxpopmaimei.
["nobanpuble opranmsanyun. Aganraiuus opranHzaliuii.

Tema 11.  VYnpaenenue uzvenenusamu 6 opeaHuzayuu, [Ipupona
OPraHM3aUMOHHBIX H3MeHeHHH. Cunbl ans wsmenenuit. Ilnanupyemas peaxuus
MPOTHBOJCHCTBHA W3MEHEHMAM. YNpaBieHHe W3MEHEHHEM B OpraHH3allHM.
[Ipeononenue conpoTHBAeHHs H3MeHeHUsM. PazBuTHe opraHuzauuu. MeTtoubl
pasBUTUA OpraHusalny. SQHeKTHBHOCTE PAa3BUTHS OpraHU3alli.

Tema 12. Vnpaenenue mpydoswimu pecypeamu (YTP). Koutexer cpens! B
YOPAaBACHHH  TPYAOBbIMH  pecypcamu  Crparermdeckas  BawHocTs VTP
IOpuguueckas cpena VTP Coumanehbie uaMmeHenus u YTP IIpuBneuenue
TPYAOBBIX pecypcoB Ilnanuposanme TpynoBeix pecypcoB Haiim TpynoBsix
pecypcoB OcHosHble MeTombl oTGopa kanpos PasBuTue TPYIOBBIX pecypcoB
[Tepeobyuenne u passurne Ouenka ucrionHenns OOparTHas CBA3b HCTOTHEHHS
ObcnyxuBanue TpyIoBBIX pecypcos OnpeneneHHe KOMIEHCAINH Onpeaenenne
npibbLin [nannposanne kapbepsl YpasieHHe TpyI0BEIMH OTHOLISHHAMHU

Paznen Y. PykosocTtBo

Tema 13. Momusayus deamersnocmu cayycaugux. CYUHOCTb MOTHBALIHH.
McTopuyeckne — acnekTsl  MOTHBaUMM.,  MHAMBHIyambHBIC  ueloBedecKue
notpedHocTd [lomynspHble TeopuH M CrpaTerHd MoTHBaumM. Mcrnonpiosamme
CHETEM  BOSHArpa/IeHHs B MOTHBALHK JeATensHOCTH. BmmsHue mnoompenuii.
[lpoextuposanue sddexTuBroil  cHcTeMb noowpeHus. Hosble noaxoael k
NOOLIPEHHIO CIYKAIIHX.

Tema 14. Jludepemeo u enusnue. CyWwHOCTH nujaepersa.  [Touck
XAPaKkTEpHBIX 4epT jaunepctsa. Iloeefenue npu mupeperse. CHUTyaUHOHHBIE
loAxonel K auaepcTsy. HoBble nepenekTHBBI IHaepcTBa. Tpanchopmarms
auaepets. [lonurnyueckoe nosenenue B opradusamun. O6Lee NoBe1eHe,



Tema 15. Vnpaeienue MevcausHoCmuusMu u 2pyRnoesimi npoyeccamil.
BuyTpennss cymuocTs opranusanui. MesKIHYHOCTHAS JMHAMHKA ¥ OOLIEHHe.
[pynnel B opranmsaumu. Tuner  rpynn.  Craaun  pasButis MPYIIIBL.
XapakTepHCTUKH 3penoctu rpynn. Pacnpezenenue poseit. Hopmsl nosenenus.
Hedopmansroe auneperso. Memonb3osanue komana B opranmsanuu. Cosganne
paboueii komaHabel. Ynpasienue pabouMMH KoMaHaamu. MeKIHYHOCTHBIE H
MEKIpPYNnoBble KOHGIUKTEL. [TpHunnbl KoHGIHKTOB. Ypasnenue koHhIMKTaAMA.

Tema 16. Vnpasenenue ceazavu 6 opeanuzayuu. KommyHukauuu u pabora
Menemkepa. Onpeneienne KoMMyHHKaiuii. Ponk koMMyHHKauuil B ynpasneHHH.
[Tpouecc cBasu. DopMBl MEKIHYHOCTHOTO OOMICHUS. YCTHBIE KOHTAKTEL
[Tucbmennbie KoHTakThl. Beibop npasuibHoil (GopMel. PopMbl TPYINOBLIX M
OpraHu3allMOHHLIX CBA3eH. BeprukanbHele cBs3u. [OpH3OHTaNLHBIE CBSI3M.
Kommynukaumonnass cets. Bunorpammas rposas Jlpyrue dopumbl  cesseii.
[loBenieHyeckne  2/1eMEHTHl  KOMMyHHKaumid.  OuyiieHus (BOCIIpHATHE).
beccrnoBecHsle  KouTakThl.  YiydlieHue 3 QeKTHBHOCTH KOMMYHUKALIUI.
[lpensatcrsus ans konraktos. [lpeomonenue Gapbepos s KOMMYHHKAIIHI.
YnpapiieHHe OpraHM3auMOHHBIMH  CBA3AMH. (DopMaibHele  HHPOPMALMOHHBIE
CHCTEMBI. DJIEKTPOHHbIE KOMMYHHKALWH

Paznen YI. Kontpons

Tema 17. Cywinocms konmpoas Kowmponw e opeanusayuu. Uens KOHTPOISL.
OGnactu konrtpons. Bakunocts kouTposns. OTBeTCTBEHHOCTS 34 KoHTpolk. CBib
l1aHNpoBaHHe-KOHTPoNb. Illarm npouecca koHtpons. Cramgaptel pasBHTHS.
Ocymecrenenune mamepetnii. CpaBHenue AeATeIbHOCTH CO cranaapramu. OueHka
W jeiictBHe.  DOpPMBI  ONEPATHBHOIO  KOHTPOIS (KOHTpOIA  JAeHCTBMIT).
[IpenpaputelibHbIi KOHTponb.  CKpUHHMHT, Koutpons  uenonuenus.
MuoropyHKkUIHOHATEHBIE KOHTPOJIUPYIOLIHE CHCTEMBI. Dopmbl
OpPraHU3alHOHHOrO  KOHTPONIs.  biopokparuueckuil  KoHTponb.,  KiaHoBBbIi
KoHTponb. CrTpareruveckuii KoHTpoib. Vnpasienue KoHTpojieM. Pa3surtue
SQQEKTUBHBIX  KOHTPOJIMPYIOIMX  cucTeM.  |loHMManue COMpPOTHBIIEHHA
KoHTpoumo. [peonosnenue conpoTHBICHHS KOHTPOIIHO, Bribop ctuis koHTpoOIs.

Tema I8 Vnpaeaenue npouseodcmeon, NPOUZEOOUMENLHOCbIO I
kawecmeom. Ympasienue kavecTBoM, CMbica KadecTBa. BakHOCTh KAauecTsa.
Yipasienne kayecTBoMm BooGile. YnpasneHue MPOH3BOAHTENbHOCTEIO. CMBbicH
MPOH3BOAHTE/IBHOCTH. Bamnocts MPOH3BOIHTENBHOCTH. Tennenuun
MPOU3BOJAUTEIBHOCTH. Yayumenue — npoM3BOIMTENBHOCTH. Ynpaenenue
KQ9eCTBOM W NPOM3BOJAMTENBHOCTBIO Yepe3 ONEPalMOHHBIN  MeHeIKMEHT.
Baxknocrs  peficrsuil,  Ilpomssoactso  w spdextusrocTs.  OGcnykuBaHue
onepauui. Ponb onepaumit B crpaTeruM  opraHu3aLMm, [Ipoekriposanne



onepaluoHHelx  cucrem.  Ilpoaykr-cepuc.  Moumoctn.  OGenyxuBanue
(koMMyHambHble yeiyru). MenonbsoBanne onepalnoHHbBIX cucTeM. YiipaBieHHe
OnepalMsMi KaK KOHTPONlb, YnpaBneHue Mokynkamu . YimpasjeHue 3amacami.
MeToms! KOHTPO/Is Olepaluii.

Tema 19 Vnpaenenue mexnonozuen Texnonozus u opeanuzayus Teopuecmeo
u unxosayuu. llponspoicrBeHHas TexHomorus, TexHonorHs OOC/IY:KUBAHMS,
TsopuectBo 1 wunHOBauuu. Tsopueckas auuHOCTh. IIpouecc TBOpUecTsa.
Opranusaunonnsie nHHOBaUMH. MHHOBaumoHHLIl npotece. MOpMbl HHHOBALIHIA,
Heynaun unHosauwmii. Ilpoasuxenuwe wunHoBauuil B opraumsanuu. CHCTeMbI
noowpetus. [peanpunnmarenscrso. OpraHu3alMOHHas KYJIbTYpa.

Tema 20. Vnpaenenue ungpopmaruonnsivu cucmemany. Wndopmanus w
Meremkep. Ponb uHdopmaunu B padore Mexemkepa. XapakTepHCTHKH T10JIC3HOM
uudopmaund. MHbOpMaLHOHHBIH MeHeIKMEHT Kak KOHTpomb. IlocTpoerue
DII0KOB HH(pOpMaLMOHHOM CHCTEMBI. Onpenenenne norpedHoCTEH
uHpopmaunonHoii  cuctemel.  [lotpedHoctr  oprammsauuu.  [lotpeGHocTH
MeHe/kMeHTa . OcHOBHBIE THIBI HH(OPMAaLMOHHEIX cucTeM CHETEMBI B Mpolecce
pedopmupoBanns.  Ynpasnenne HHQOPMALMOHHBIMM cHCTeMaM#., CHCTEMBI
MOMAEPAKKH NPHHATHA pelieHud. HcnoiHuTenbHble HH(OPMALIHOHHBIE CHCTEMBI.
Ynpasnenue HHOPMALHOHHBIMH CHCTEMAaMH. CosepuieHcTBOBaHHE
uHQOpMaUMOHHBIX  cucTeM.  MHTerpaums  uHGOPMALHOHHBIX  CHCTEM.
HMcnone3osanue uHGpOpMALMOHHEIX cHCTeM. BiusHue HH(OPMALIHOHHBIX CHCTEM
Ha opraHusaumio. DPexTsl cymecTsosanus. OpranusauuoHHsle  3deKThl
[NoBenenyeckue s¢dextsl. orpannyenns uH(OPMAHOHHEIX cheTeM. [locnemnmne
AOCTHAKEHUS MHPOPMAUMOHHOTO MeHeMKMeHTa. TenekoMMyHukauuu. Paboune
CETH M DKCIIEPTHRIEC CHCTEMBI,

5. O6pasoBare/ibHbBIC TEXHOTOTHH

Hpu peanusammn yueGuoil paboThl M0 JAHHON AUCLMILIHHEE HCTIONBIYIOTCH
caeayioume odpazoBaTelbHbie TEXHOIOTHH:

Jlekuun: npodiemMuas JeKis.

[pakTuyeckue 3auaTHs: 1POOIEMHO-KOHLENTYAIbHBI AOKIAN, JOKIA
IO Pe3ybTaTaM BBINOJHEHHSA TBOPYECKOro (MCC/Ie0BaTEILCKOT0 ) 3a/1aHN4.

CamocrosTeasnas pabora: JOryueckuii anaans TeKCTos, (hopmanuzanumus
TEKCTOB (CTPYKTYPHO-TOTHYECKHE CXEMbl, TADIHLIbL, TIOHATHS), KOHCTPYHpPOBaHHE
MOHATHI, BEITIONHEHHE TBOPYECKOro (McclleIoBaTENLCKOTO) 3a1aHHs,

B ToM umcne uHTepakTHBHBIE TEXHOIOrHMH: HHTEPAKTHBHAS JIeKLHH,
KeHC-TeXHOIOTHS, MO3TOBOIl WITYpPM, Gokryc-rpynna, anckycens no npodiaeme
H IYTSAM ee pelleHns.



6. Quenounbie cpescTBa A8 TEKYIIEr0 KOHTPOIS YCNEBAEMOCTH,
MPOMERYTOUHOI ATTECTALMH 110 HTOraM OCBOCHHS AHCHHIIHHEBL H KOHTPOA
CAMOCTOATEILHOH PaboThl CTYACHTOB.

Jl1s IpoBepKH MOMYYEHHBIX CTYACHTAMH 3HAHUH, YMEHMIT M HAaBBIKOB IIPOBOIHTCS
TeKYLIHH, pyDekKHbI H HTOTOBEIH KOHTPOIE.
[TepronmuHOCTh TEKYIIEro KOHTPOIS: HA KaXk/I0M 3aHATUM B TeUeHHe ceMecTpa;
[lepronnunocts pybexHoro koHtpomst: | KoutponbHas paGota B TedeHHe
cemecTpa (rmocnie reMsl 4);
HMrtoroBslii KOHTPOIIb: B KOHIIE ceMecTpa — 3K3aMeH.
CnocoObl oueHku:
pyOexHOro KOHTPOIA — NUCLMEHHAS KOHTPOJIbHAd paboTa;
MTOrOBOI0 KOHTPONA — NHCEMEHHBII 3K3aMeH.
Kypcosas pabota
lexeT BeeX BUIOB KOHTPOIs puBesieH B bake KOHTPOIMPYIOILMX MaTEPHAIOB.
OcobeHHOCTH ~ MOHMTOPHMHIA  M03HABATENBHOH  JAeATEIBHOCTH CTY/IeHTa
[IpeCTaB/IEHbI B PeHTHHT-TI/IaHe.
7. Yuebno-meroaudeckoe odecnedenne AHCHHILTHHBI
[lepeuens HHPOPMALHOHHBIX [TPOIYKTOB.
e [Ipesenrauun Power Point:
o «CoBpeMeHHbIe HHAHCOBBIE TTOKA3ATETHY
O «oueHKa 3G PeKTHBHOCTU PUHAHCOBOH JEATEILHOCTH »
* nporpammHslii npoaykt Microsoft Excel.

[lepeuens 3K3aMeHALHOHHLIX BONPOCOB 10 THCUHILIHHE

6.3. CamocrosTensHas pabota mo aAucumunianHe «MeHeKMEHT B CepBHCED
NPEToNaraeT JOrudecknii aHanus u GopMann3alnio TeKCTOB, KOHCTPYHPOBaHHE
MOHATHH, & TAK/Ke HalucaHue u obcykieHne ped)epaToB B paMKax Tem yueOHO#
JAUCLIHILTHHBIL

Bonpoce! Kk ax3ameny:

CywmHocTs MeHenKMeHTa, onpeie/ieHHe 0CHOBHBIX [TOHATHIL,

OcHoBHEI® yTpaB/ieHuecKie OMHBKH PYyKOBOINTENS.,

[TonsTHe MeHTamHTeTa. 3aKOH COOTBETCTBHS MEHEKMEHTA MEHTaIHTETY.
OcCHOBHBIE 07I0KEHHS | NPEICTABHTENN LIKOIbI HAYYHOTO YIIpaBICHHMSI.
OcHOBHBIC TONOMKEHHS H NpefCcTABUTENN aIMHHHCTPATHBHON LIKOJIb!
yIpaBleHus.
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OCHOBHbIE ~ MOJOKEHNS W MPEeJCTABMTENM  IIKONBl  YeJOBeUecKHX

OTHOLLEHMIA.

7. OcHOBHbIE MOMOKEHNUS 1 TIPEACTABUTENH 1IKO/bI TEOPHIT 10BECHHA.

8. OcHOBHbIE NONOKEHHS KOIHUECTBEHHOI 1IKObI YIPaBIeHHS,

9. TlousTtue opraHu3amui H OPraHU3aLMOHHBIX TOTEHIIHAIIOB.

10.Teopy *KH3HEHHBIX UHKIOB OPraHU3aLHAH.

I I.TTonsTe, cocTapisionme u TeXHOTOrHH (POPMUPOBAHUS OPraHH3ALHOHHOM
KYJBTYPbI.

12.Cuctemnnlil noaxon k MexeaxMenty. TousTie u (pakTOpBI MaKpOCpeIbi.

I3.TTonsTHE W (haKTOPLI MHKPOCPE L.

14.TlpoteccHslil B CHTYAUMOHHBIH MM0IX01 K MEHEKMEHTY.

15.ITonsTre 1 KnaccH(HUKaLM yIpaBleHYeCKHX peleHuil,

16.T1ponece npUHATHSA pelueHus.

I'7. TpeGoBanus, mpeasapisembie K 3QPeKTHBHEIM pelleHnsM.

18.Mo3roBo#i wTypm 1 epeBo pelieHHii: npoleaypa U NpaBHia MpOBEICHMA.
[TonsTHe u npasua peneBaHTHOCTH MHGbOPMaLIUH,

19.Meton Homunanenoit rpynnel u merton Jlenndu: npoueiypa, npasuia
MpOBENEHUS, OTIHYHE,

20.TonsTHe H BU/IBI KOMMYHHKAIHH H KOMMYHHKATOpOB.

21.0cobennocTt . Gapbepsl  OPraHM3ALMOHHBIX  KOMMYHUKALIHL,
KoMMyHHKalMOHHLIH nporecc.

22.0cobennocti 1 Gapbephbl MEKITHYHOCTHBIX KOMMYHHKALIHIA,

23.KnroveBnie NOHATHS 1 IPOLECC CTPATErHYECKOro VIIpaBJieHHs.,

24.IlousTHe, conepxanne u uenu Gpopmyanpoanus Miccun. SWOT-anamms.

25.T1oHsTHE M BB CTPATErHii.

26.Martpuua BKT'.

27.TlonsTre U BHIBI NOITHOMOYHIL.

28.INponecc u Gapbepsl Ae/ernpoBaHus MOJTHOMOYHIL,

29.BuIbl M XapaKTepHCTHKA HepapXUYecKHX CTPYKTYD

30.Buapl u xapaktepycTiKa aJarITHBHBIX CTPYKTYP.

31.TengeHumn ¥ npaBuna NPOEKTHPOBAHWA OPrAHM3ALMOHHbIX CTPYKTYp
MpeAnpPUATHS.

32.IloHsTHE M OCHOBHBIE LN MOTHBAIINM TIEPCOHANA,

33.Conep:kaTe/bHble TEOPHH MOTHBALIMH.

34.IlpoueccyanbHble TEOPHH MOTHBALIHH.

35.MoTuBaluMOHHEIe THITBI Mepconana no B.J. ['epunkosa.

36.CyUHOCTb KOHTPOIIA W NPHYKMHBL, BLI3BIBAIOLIHE €10 HEOGXOIUMOCTD,

37.Tunst koHTpONS.

38.3Tansl npotecca KOHTPO/IS U X XapaKTePUCTHKA.

39.06patHas cBA3b B NPOLECCE KOHTPOIS

Bonpocel k peiituur-kontposio
Petimune-xonmponn Ne |
1. IMoustne ynpasnenus.



Ynpasnenue B AKHBOI 1 HeKUBOI NpHpoIe.
Teopus ynpasnenus: npeaMer 1 MeTol.

[Tpouece ynpasnenus.

[InanupoBasHe M NpUHATHE pPeLISHHIT,
Opranusanmns: KOOpAHHALHA 1eSTeTbHOCTH H PeCypCoB,
JInaepctBo: ynpaBieHHe TI0IEMH.

KonTpons: y4er 1 olieHKa 1eATeTbHOCTH.
9. Posb Teopun M HCTOPHH YIIpaBIeHHS.

10. UcTopuueckuii KOHTEKCT YIIpaB/eHuMS.

11. IlpenmecTBeHHHKN TEOPUH YIPABIEHHS!.

12. Knaccuueckas nepcnekTHsa.

13. Hayunblii MeHeIKMEHT.

14. AIMHHHCTPATHBHBIH MEHEKMEHT.,

15. Bknaj u orpaHiyeH#s K1acCHYecKoi [IKOIEL.
Petimuuz-xonmpone No2
Ilpuposa opranu3alMOHHEIX H3MEHEHHUH.
CHiIbl U151 H3MEHeHHH,

[Inanupyemas peakuns NpOTHBOACHCTBHS H3MEHEHHUSIM.
YnpasieHue H3MEHEHHEM B OpraHH3alui.
[Ipeononenue conpoTHBIEHHA UIMEHEHHMSM.
KoHTeKCT cpebl B ynpasiieHHH TPYIOBBEIMH PeCypcaMu.
Crparernyeckas saxnocts YTP,
lOpuauueckas cpega YTP.

9. Coumanshbie n3menenus u YTP.

10. Tlpusneyenue Tpy/10BLIX PECYPCOB.

11. [lnanupoBanne TPyI0BBIX PECYPCOB.

12. CymHoceTs MoTHBAIHH.
|3. McTopuueckiue acreKTsl MOTHBALIHH.

14. MnnuBuayaneHele yeioBedecke noTpedbHocTy.
15. lMonynsipHele TEOPHH M CTPaTernl MOTHBALIHH.
Petimunz-xonmpons Ne3
IIpousBoicTeeHHAs TEXHOMOTHS.

Texnosnorus obeny:KHBaHHA.

TBopyecTBO H HHHOBaLKM.
Trop4eckas AHYHOCTE.

Ilpouecc TBOpUecTBa.

OpraHu3anuoHHbIE HHHOBALIHH,
MuHoBaunoHHBIN npouece.

DopMel HHHOBaLHH,

. Heynaum unnosanmii.
lﬂ [IponeuxkeHne HHHOBALIHIT B OpPraHM3aIIH.

I 1.CucTeMsl noowwpexus.
12.ITpeanpunnMarenscTso.
13.0pranmnsaunornas KyasTypa.

14. Undopmaunus u Meneaskep.

e

e
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15.Ponb nndopmaunu B paborte Menekepa.

CrpykTypa BhINOJHEHHS KYPCOBOii padoTsl

1.001mas xapakTepucTHKa OpraHH3aliiy.
1.1.  Ouenka pasmepa opraHH3aLmH.

1.2, Onpenenenue cTaauy KHIHEHHOTO LIMK/A OpraHM3aum.
2.AHa/IM3 BHELIHeH cpe/ibl U CTPATErud OpraHH3alliH.

2.1.  OnpeaeneHue MHCCHH OpraHH3alluM.

2.2, AHanu3 BHelUHei ¥ BHyTpeHHel cpejlbl OpraHu3aLuy.

2.3. lloctpoenue jepesa Lieseii.

2.4.  OnpeneneHue cTpaTerni OpraHu3alum.

3./lnarsocruka cyuiecTBylolLel OpraHu3allHOHHOI CTPYKTYPBI.

3.1, Ouenka 3)peKTHBHOCTH OPraHH3ALUOHHOH CTPYKTYPBI.

3.2, Auaiu3 OpraHM3allMOHHBIX Pa3phIBOB 10 MaTPHULIE HH3HEC-MOPLECcCos.

4. IlepenpoekTHpoBanne OpraHU3allHOHHON CTPYKTYPhl OpPraHU3aliiy.
4.1. Omnpenenenne BO3MOMKHBIX MEPCNEKTHBHEIX HarpaBJIeHHH
COBEPLICHCTBOBAHHA OpPraHH3alHOHHONH CTPYKTYPBL.
4.2.  PaspaboTka HOBOii OPraHW3alMOHHON CTPYKTYPHl U €€ COOTBETCTBHE
npu3HaKaMm 3PPeKTHBHON OPraHM3alMOHHON CTPYKTYPBI.
4.3. KoMILIEKT TOKYMEHTOB.
bornee noapodHo MeToMHecKHe PEKOMEHAALINN IS BbINIOIHEHHS KYPCOBOIA
pabotel pacemotpensi B GOC.,
7. Yuebno-meroanyeckoe n HHpoOpMaAUHOHHOE oDecTiedeH e
AMCUMILIHHBIL.
Ceenaenns o auTepartype

OcHoBnas auTeparypa

L. Yuedbnuw/EropumnA.IL, 3-e u3n., gon. u nepepab. - M.: HUL] UHOPA-M,
2015. - 350 c.: 60x90 1/16. - (Bsiciuee obpasosanue: bakanaspuar) (Ilepennér)
ISBN 978-5-16-010959-6 http://znanium.com/bookread2.php?book=507283

2. Taiim - MeHeKMeHT : yuebHoe nocobue / H. B. Moprynosa, P. B. Moprynosa ;
Bragumupckuii rOCY 1apCTBEHHbIF YHHBEPCHTET  HMMEHH Anexcanapa
I'puropeesnya n Hukonas I'puropeesuua Cronerosrix (Bal'V) — Bragumup :
Brnagumupckuii  rocyaapcrseHHsli YHUBEPCHTET  HMEHH AnexkcaHapa
['puropsesuua u Hukonas ['puropsesuda CTomeToBbix (Bal'Y), 2014 — 71 c. :
un.  —  HMwmeerca  onmekrponHas  sepemsa, ISBN  978-5-9984-0497-9
http://e.lib.vIsu.ru/bitstream/123456789/3618/1/01347.pdf




3. Yuebnoe nocobue / H.B. J{murpuesa, H.A. 3aiinesa, C.B. Ormuepa, P.H.
Ymakos. - M.: Ansda-M: HULl UHOPA-M, 2015. - 352 ¢.: un.; 60x90 1/16. -
(baxkanaspuar). (meperier) ISBN 978-5-98281-410-4
http://znanium.com/bookread2.php?book=473497

HonoaunrenbHas Jnreparypa

1. YuebHoe nocobue / O.I'. Tuxomuposa, 5.A. Bapnamos. - M.: HUL] Hudpa-M,
2013. - 256 c.: 60x88 1/16. - (Beicuiee obpasosanue: bakanaspuar). (oGnoxka)
ISBN 978-5-16-005014-0 http://znanium.com/bookread2.php?book=369367

2. Yuebnoe nocobue / A.I'. Mappaxos - M.: HUL] UHOPA-M, 2014, - 272 c.:
60x90 1/16. - (Beiciuee o6pazosanue: bakanaspuar). (1) ISBN 978-5-16-009073-3
http://znanium.com/bookread2.php?book=421666]

3. YuebGHoe nocobue / JLA. Kuryn. - M.: HUL] MHOPA-M. 2014. - 320 ¢.: 60x90
1/16. - (Bsiciee ofpazoBanue: bakanaspuar). (mepenner) ISBN 978-5-16-
009449-6 http://znanium.com/bookread2.php?book=443056

nporpammuoe obecniedenne n Murepuer-pecypeni

I Oduumaneusie caiiter CKOO, OO, MunIKoHOMpazBHTHS;
2. http://www.prometeus.nsc.ru/biblio/newrus/geoecon;
http: // www. allrus.info/main.php?ID=550468.
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8. Marepuansno-texunyeckoe odecnewenne QOIL.

Jnst peanusaumu  OOIl  ucnmonssyercs  cleayiomme MaTepHallbHO-
TEXHHYECKHE Cpe/ICTRa:

. MoOunbHble MynbTHMeAHItHbBIE KOMIUIEKCH (B cOCTage: MPOEKTOP,
3KpaH, HOYTOYK € [peayCTAHOBACHHBIM  JTHIEH3MOHHBIM MPOrpaMMHBIM
obecrieyenrem He nike Windows XP, Office 2010, KoTopoe mno3sojser paboraTs
€ BUACO-ay/IMO MAaTEPHATAMH, CO3aBaTh U 1EMOHCTPHPOBATE NPE3EHTALIMH ),

2, KoMmmetotepusiii  kmace, KOTOPBIH  [03BONSET  pealH3oBaTh
o0pa3soBaTenbHble BOMOKHOCTH C JOCTYNIOM B CeTh Muteprer Ha ckopoctu 6
Merabur B cekyuay. C BOMOKHOCTBIO [IPOBOINTSH TPYIINOBEIE 3aHATHA C
0Oy4aeMbIMH, a TaK ke OHMaitH (oddnaiin) TECTUPOBaHHE,

3. bubanoreunntii JNMEKTPOHHBIA YHTANBHBIH 331 IOCTYIIOM K
AIEKTPOHHBIM pecypeam OHOAHOTEK CTpaHsl M MUpa.



4. lloapasnenenue 0B60OpYAOBaHO ONTHKO-BOMOKOHHBIMM  JTHHHSMH
AocTyna K 0OLIEYHMBEPCHTETCKOH ceTH u  cetn  MuTepHeT, KoTtopoe
00C/1y/KHBAETCS KOMIITIEKCOM CEPBEpPOB.

5. IlepconanbHblil KOMIBIOTED ¢ Mpe/yCTAHOBNEHHBIM JTHIIEH3HOHHBIM
nporpammHeiM obecnevennem He Huke Windows XP, Office 2010, koropoe
MO3BOJSET PabOTATh ¢ BHAEO-AY/IMO MATEPUAIAMH, CO3[aBATE H AEMOHCTPHPOBATH
[MPEe3eHTALHH, C BRIXOJOM B ceTh MHTepHeT.

6.  Hoyr0yk c npejycTaHOBIEHHBIM JHMUEH3HOHHBIM MPOrPAMMHBIM
obecrievenueM He Hike Windows XP, Office 2010, kotopoe noszsomsier paboTarh
¢ BHASO-AY[IMO MaTepHalaMH, CO3/1aBaTh H JEMOHCTPHPOBATH [PE3SHTALNH, C
BBIXO/I0M B ceTh MuTepHer.



[Iporpamma coctasiieda B cooTeTcTBHE ¢ TpeGoBanuamu OIOC BIIO ¢
ydetoM pekomenaaumii 1 OINOIT BIIO no wanpasnenmio 43.03.01 «Cepruey
npoduiab «CoLUno-KyIbTYpHbIIt cepBHCY

Pabouyio nporpammy COCTaBHII JOLEHT Kadeaps /BY*TDHC
Moprynoga P.B. /é{ '
Penensent (1) _¢un. Tupexkrop OO0 «CrpoiiKom» Kotosa T.M.

[Tporpamma pacemoTpena u ofoGpena Ha 3aceannm Kadeapsi
npotokos Ne 5 ot 25 Hoa6ps 2015 roaa. f 77, 2
3asenyouwmii kadeapoii BY®uC n.5.1. Jlyckarosa O.B. .A/ i /fl - ;"""/"_
Pabouas nporpamma paccmoTpena W ozofpeHa Ha  3acenaHHH yaebHo-
METOIHYECKOH KOMUCCHH HAllpaBIeHNs

npotokon Ne 5 ot 25 Hostps 2015 roaa.

[Ipencenarens 7
KOMHCCHH =

= 22
[porpamma nepeyreepikiena:
Ha yueOnbiit roa. [lporokon 3acenanus kadenpnr Ne 5 ot 25 HOs0pA
2015 ropna.

3asejtyiouuii kadeapoii

[lporpamma nepeyreepikaena:
Ha yuebnbiii rox. Ilportokon sacemanus kadeaps: Ne ot

roja.
3asenyrolnii kadeapoii




