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1. IEJIM OCBOEHUA JUCIUIIJINHbI

[{enbto ocBOeHUS TUCUUIUINHBI «Pa3paboTka nporpamMm cTabHIM3aluK 0OIECTBEHHOTO MHEHUS
U YOpaBiI€HUE KPU3UCHBIMU CUTYaI[UsSIMU»
TEOPETUYECKIX OCHOBAX, MOJENAX U METOJaX aHTUKPHU3UCHOTO YNpPaBJIEHUS HA YPOBHE MPEANPHUSATHS,

0COOEHHOCTSIX PabOTHI

SABIACTCA —

C O6H_I€CTBGHHBIM MHCHUCM B YCJIIOBUAX KpPHU3HUCA,

AaTb KOMIUICKCHOC MNPCACTABICHUC O

Co0COOCTBOBATH

NPUOOPETEHUIO 3HAHUM M HABBIKOB 1O (POPMHPOBAHUIO AHTHUKPU3MCHOW TMOJUTHKH OpraHW3allMd Ha
MHUKpPO- ¥ MaKpOYpPOBHE, 110 BBIXOY 3TOW OpraHU3allii U3 KPU3UCHOW CUTYAIIHH.
3agayamMu Kypca SIBJISFOTCS:
— H3YYUTh OCHOBBI aHTUKPU3HCHOTO PR;
— UW3YYCHHE U KIACCHU(PUKAIUS [EIEeBBIX ayIUTOPHUIA;
— H3YYHUTh MEXaHU3MBI paOOTHI C IIEJIEBBIMU Ay TUTOPUSMU B KPU3UCHOM CUTYaIUU;
— pa3paboTKa mporpamm CTa0MIH3aIMN OOIIECTBEHHOTO MHEHHUS B KPU3UCHOMN CUTYAIIHH.

2.MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII BO

Hucnunnmna «Pa3paboTka mporpamMm cTaOWUIM3aluy OOIIECTBEHHOTO MHEHHS U YIpaBieHUE
KPU3UCHBIMH CUTYaIlUSIMU» OTHOCUTCS K yacTh ydeOHoro turana 42.03.01 «Peknama u CBsI3M ¢
0OIIIECTBEHHOCTHIO», (HOPMHUPYEMOI YJaCTHUKAMH OOpPa30BaTEIbHBIX OTHOIICHUH (IUCHUILIMHA TI0

BBIOODY).

3. INIAHUPYEMBIE PE3YJIbTATBHI OBYYEHUA 110 JUCHUIIJIMHE

[Tnanupyemble pe3ynbTaThl 00yUSHHS 110 AUCLHUILUIMHE, COOTHECEHHBIE C TUIAHUPYEMBIMH PE3yJIbTaTaMu
ocBoerus OINOIT (koMIeTeHIIMAMEU U UHANKATOPAMH JTOCTHKEHUS KOMITCTCHITH )

dopmupyembie [Inanupyemble pe3yibTaThl OO0ydeHHss 1o aucHumuinHe | HammeHoBaHue
KOMITETEHIUHT XapaKTepU3yIOIIUe dTanbl (OPMUPOBAHUS KOMIIETEHIUI | OLIEHOYHOTO
(xom, cojepkaHue | (moKa3aTen OCBOCHUSI KOMITCTCHIIHH ) cpencTBa
KOMIIETCHITUH ) Nunukatop poctukenus | Pesynbrarsl oOydeHus 1o

KOMITIETEHIINH JTUCIUIINHE
I[1K-9: Crnoco0en | ITK-9.1. 3Haer | 3HaeT NpUHIMIIBI  pa3paboTku | TecToBbIe BONPOCH
paspabatbIBaTh MPUHLMIIBI  pa3pabOTKU | KOHLIENTYalbHBIX u | [Ipaktuko-
KOHIICTITYa IbHBIC 1| KOHLEeNTyaIbHBIX U | CTpATErM4eCKUX JOKYMEHTOB B | OPUCHTHUPOBAHHBIC
CTpaTCrueckue CTPaTErM4eCKUX obnacTu UH(OPMAIMOHHBIX, | 3a1aHus
JIOKYMCHTEI B 00nacTy JOKYMEHTOB B 00JacTd | KOMMYHUKAalMOHHBIX U PR- | Jluckyccus
nH(pOPMAITMOHHBIX, N
KOMMYHIKALHORHEIX 1 MH(OPMAaLIMOHHBIX, KaMITaHUH.
PR-KaMIaHMii KOMMYHHKAITUOHHBIX |

PR-xammanuii.

I1K-9.2. VYmeer | Ymeer pa3pabaTbIBaTh

pa3palaThIBaTh KOHIENTYyalbHbIE u

KOHIIETITYaJIbHbIE U | CTpaTerM4ecKue JIOKYMEHTHI B

CTpaTEeTUYECKUE obnactu WH(pOPMAITMOHHBIX,

JOKYMEHTBI B 00JacTH | KOMMYHHUKAIIMOHHBIX " PR-

MH(OPMALIMOHHBIX, KaMITaHUH.

KOMMYHHKAIIUOHHBIX U
PR-kammnanuii.

I1K-9.3. Brnaneer
METOoAaMH  pa3pabOTKu
KOHIENTYaThbHBIX u
CTpaTETHYECKUX
JOKYMEHTOB B 00JacTu
WH(POPMAITMOHHBIX,
KOMMYHHKAIIUOHHBIX |

Bnageer meronmamu pa3paboOTKH
KOHIIETITYaJIbHBIX u
CTpaTEerMuecKux JTOKYMEHTOB B
obnactu WH(pOPMAIIMOHHBIX,
KOMMYHUKALIMOHHBIX " PR-
KaMITaHHiA.




PR-xammanuii.

[K-12: Crnocoben | T1K-12.1. 3naer | 3HaeT ocobeHHOCTH | TecToBbIe BOITPOCHI
OpraHU30BBIBATH 0COOEHHOCTH nHppacTpyKTypsl KOMMyHUKaluu | [IpakTuko-
UHPPACTPYKTYPY UHPPACTPYKTYPHI U HUHOOPMAIMOHHOTO  OOMEHa | OpMEHTUPOBAHHbIC
KOMMYHHKAIUU U | KOMMYHUKAIUH U | MEXIY yYaCTHHUKAMU MPOEKTa. 3aJlaHus
MH(POPMAIIMOHHOTO MH(POPMAILIMOHHOTO Coobmenus
oOMeHa MeXay | oOMeHa MEXIY [TpoexT
y4acTHUKAMHU YY4aCTHUKAMHU MIPOEKTA.
MPOCKTa ITK-12.2. Ywmeer | Ymeer OpraHN30BBIBAThH
OpPTraHU30BBIBATH HHOPACTPYKTYPy KOMMYHHKAITUH
UHPPACTPYKTYPY U MHPOPMAIIMOHHOTO OOMEHa
KOMMYHHKAITUU U | MeXIY y4aCTHUKAaMH IPOEKTA.
MH(POPMAITMOHHOTO
obOMeHa MEXITY
y4aCTHUKAMHU MPOEKTA.
[1K-12.3. Bnaneer | Bnageer merogamMu opraHu3anuu
METOJIaMU OpraHu3aluu | HHPPACTPYKTYypbl KOMMYHHUKAIIUU
UHPPACTPYKTYPHI U uHOpMAIMOHHOTO  OoOMeHa
KOMMYHHKAIUU U | MEXIY yYaCTHHUKAMU MPOEKTa.
MH(POPMAIIMOHHOTO
oOmeHa MEXIY
YY4aCTHMKAMHU IPOCKTA.
[1K-16: Cnocob6en | [1K-16.1. 3HaeT ocHOBBI | 3HaeT OCHOBBI (OPMHPOBaHHS U | TECTOBBIE BOMPOCHI
¢dbopmupoBath u | popMupOBaHUS U | pa3BUTUS  CcUCTeMBbl  oOpatHoil | [IpakTHKo-
pa3BUBaTh CHUCTEMBI | pa3BUTHS CUCTEMBI | CBSI3H, JIBYHAIIPaBJICHHON | OpUEHTHUPOBAHHbBIE
oOpaTHOU CBsI3H, | 0OpaTHOI CBSA3Y, | BEpTUKAIBHON U TOPU30HTAIbHOU | 3aaHUs
JIBYHAIPABJICHHOMN JIBYHAIPABJICHHOMN KOMMYHUKAIWH.
BEPTUKAIBHOU U | BEpTUKAJIbHOU u
TOPU30HTAIILHOU TOPU30HTAIIBLHOU
KOMMYHHKAITUU KOMMYHHKAIUH.
ITK-16.2. YwMmeer | Ymeer popMupoBaTh U pa3BUBAThH
dbopmMupoBaTh U | CUCTEMBI oOpaTHOU CBSI3U,
pa3BUBaTh CHUCTEMBI | IBYHANPABICHHON BEPTUKAIBHOMN
oOpaTHOU CBS3H, | U TOPU30HTAIBLHOU
JIByHAIIpaBIeHHON KOMMYHHKAIUH.
BEPTUKAIBHOU u
TOPU30HTAIILHOU
KOMMYHHKAIUH.
[1K-16.3. Bimaneer | Bimageer TEXHOJIOTUSIMU
TEXHOJIOTUSIMHU dbopMUpOBaHUS W Pa3BUTHUA
dhopmMupoBaHuS U | CHCTEMBI obpartHoi CBSI3H,
pa3BUTHUA CUCTEMBI | ABYHAIPABICHHON BEPTUKAIbHOU
oOpaTHO# CBS3H, | U TOPU30HTATLHOMN
JIBYHAINPaBICHHON KOMMYHHKAIUH.
BEPTUKAJIbHOU u
TOPU30HTAIILHOU

KOMMYHHKaIIUH.




4. OBBbEM H CTPYKTYPA JIMUCHUTLJIMHBI

TpynoemkocTs AMCHHUILTHHBI cOCTaBsET 2 3aUETHBIX eMHUIL, 72 yaca

Temaruueckuii nian
(hopma obyueHus — ounasn

KonraktHas paGora Dopmbl
ofyuarormxcs ¢ o TEKYLLEro
[Ee1arorHyeckum g KOHTPOJISA
s paboTHHKOM ‘g YCIIeBaeMOCTH,
Ne o, ?E & bopma
3 HanmenoBanue tem u/uim & = = -
il pa3/IenoB/TeM IUCHUITTHHEBI % § E g s § HPOMGO)KﬁYTO
2 ¥ (25 8Q = o & aTTecTaluu
= |5 888FE R 2
878 & 8 O (no
= = E
cemecmpam)

1 Beenenue B qucimniuny. 8 1-2 1 2 5
OcHOBHBIE NPHHLINTTEI
«AHTUKpU3UCHOIO PRy,

2 Tunonorus KPH3HMCOB. | 8 3 1 2 12
[Tonoxurensuele acIeKThbl
KPH3HCHOH CUTYalLIWH.

3 Komanna sketpennoro 8 4 1 2 4 7
peardpoBanusl. KpusucHelii miamn.

-+ Metobl epenaun coobuienns B 8 S 1 2 4 |8
YCIIOBHSIX KPH3HCA.

5 AJipecat cooOIIeHNHS B KPH3UCHOM | 8 6 | 2 2 |6 Pefttunr-
KOMMYHHUKAaIHH. Ocobennoctu KoHTposb Nel
LeJICBBIX ayTUTOPHIA.

6 [lcuxonoruueckne  ocobennocty | 8 7 1 2 4 |8
KPU3HCHOMN CUTYaIHH.

7 Pabora ¢ CMU B kpm3ucusx | 8 8 2 3 6
cutyaumsx YepHelity u  «Besblity
PR.

8 Buje conyreTByronmx 8 9 2 5 4 110 Pe#iTunr-
MEPOTIPUSATHH MPH KPU3UCHOM KOHTPOIb No2
ynpaeneHuu. Muctpyments: PR B Peiitunr-
110J1€ KPU3MCHOTO YIIPABJIEHUSI. KOHTpOJIb No3

Bceero 3a 5 cemecrp: 10 | 20 18 42 3aver

Hanuune B qucuunmmue KIT/KP

Wroro no aucuunimne 10 | 20 18 42 3auer

[Ipenmer u 3anaum AMCILHITHHEL [lenw W 3amauu aHTHK
cutyauuu. Bue
BO3HHKHOBEHHSI,

Coneprkanne J1eKIHOHHBIX 3aHSTHIA 10 AMCHHILTHHE
Tema 1. Beeoenue ¢ oucyuniuny. Ocnosusie npuHYyunel « Anmuxpusucrnozo PR».

cutyanuu. CTpykTypa.
Tema 2. Tunonoeus: kpusucos. Ionoocumensivie ACREKMbl KPUZUCHOU CUMYAyuu.

BHYTpEHHEH W

BHEILLHEH

cpenoi

pusucHoro PR. Ilonsitie kpusuc, Kpu3HCHOI
KpU3HCOB B opraHusaunu. OCoGeHHOCTH KpM3HCHOI cuTyauun. I[lpemnocsuiku
OcoGennocti  paBoTel ¢
[Ipodunaxruka kpusucuoit curyawmm. [Iporpamma paGoTsl ¢ obmiecTBEeHHbIM

OpraHusamuu.
MHEHHEM B KPH3HUCHOI




Knaccu@ukauns u BHabl KpusncoB B opranusauun. Kpusucel 00 NpuuMHAM HOSBICHHS W Pa3BUTHS
Kkpusuca. Kpusucel 1o craausM >KM3HEHHOrO IHMKIAa opraHu3auud. Kpu3MChl MO HampaBlIeHHSIM
AEATENbHOCTH  opranusauuy. Kpusucel 10 cTpaTerusiM pasBUTHS OpraHuzaimuu. [lo  LemsiM
opranusatyy. [lonoxuTeIbHbIE 1 HeraTHBHBIE CTOPOHBI KDH3HCHOI CHTYAllMH B OpraHM3aIlii.

Tema 3. Kovanoa sxempennozo peazuposanus. Kpusuchwiii nian.

CylHOCT, Leny 1 3a1a4u KOMaH bl H9KCTPEHHOro pearnposanus. Unensl koManmbl, Vx GyHKUHOHAL.
[IpaBuna pa6oTel kpusucHol komauael. CocTaBieHde MiaHa 1o BBIXO/y M3 KPHU3HMCHOW CHTYyallMH,
STallbl, YYaCTHUKH, LIEJIeBas ayIUTOPHSI.

Tema 4. Memoowi nepedauu coobwyenus 6 yciosusix kpusuca.

[Tpuembl paGoTbl ¢ BHyTpenHeil u BHemHeil neneBoil ayauTopueii OpraHM3alMu U OnpeielieHue
crnocoboB nepenaun nHpopmauun. Kinouesas ayauropus.

Tema 5. Aopecam coobujenus ¢ kpusucnoii Kommynurayuu. OcobeHnocmu yeneeulx ayoumopuil.
OObekTHBHBIE M CyOBEKTUBHBIE — XAPAKTEPUCTHKHU aynutopud.  COIMONIOTHYECKHE  METOJbI
uccnenosanus aynuropun CMU. Bsaumoneticteue ayautopun ¢ maccoBoit undopmaiueii. Peakims
ayIMTOPUH Ha MaccoByto uHpopmauuio. Teopust «Maruyeckoit myam».

Tema 6. Icuxonoeuueckue ocobennocmu KpusucHoi cumyayu.

BuyTpenusis cpena opramwsauuu, mpaBmia paboTel ¢ BHYTPEHHEH ayaMTOPHUEH OpraHu3aLHu.
ITenxonornyeckue ocobennocTH BocpusiTHs HHYOPMAIIHH B KPU3UCHBIX YCJIOBHSIX.

Tema 7. Paboma ¢ CMH 6 kpusucnwix cumyayusx Yepnoiii» u «6ensiii PR.

[paBuna u metonsr paborsr co CMU. Tlpunummnb! geifcTBus Mpecc-cirykObl B KPU3UCHOM CHTYalLlUu.
Hestenpnocts PR-ciyx6a. PR-nokyments! s pabotst co CMU. IIpuHUMIBI PaBoThl «Y4epHOTO» 1
«benoro» PR.

Texma 8. Budwr conymemeyiowux meponpusimuii npu Kpusuchom ynpasieHuu.

ITporpamMma paGoTel ¢ OOMECTBEHHBIM MHEHMEM B KPH3HCHON CHUTYallMH. Crpykrypa. Ctparerus
Pa3BHTHA OpraHM3alMK BO BPEMs NMPEOINOJIEHHs Kpusuca. AHTHKpH3HCHas paboTa ¢ BHYTpEHHeH
BHEIUHeH ayautopuell opranmsaumu. Monutopunr. OmmbKH, KOTOpbIE KOMIAHUHU COBEPIIAIOT NpU
pearupoBaHUM Ha KPH3HUC

Tema 9. Hucmpymenmor PR 6 noae kpusucnozo ynpasienus.

Penyranus xomnammu. MHQOPMHPOBAHHOCTE O COCTOSHHH OBIIECTBEHHOTO MHEHHUS. Tpenunru.
Otkpertocts n obecnieuenue undopmanueii. OTedecTBeHHas W 3apyOexxHas npaxKTHKa MpeoioJieHus
KPHU3UCOB

Copepkanne NpaKTHYECKUX 3aHATHI 10 JHCHUIIHHE
Tema Ne 1. Beeoenue ¢ ducyuniuny. Ocrogivie npuHyunol « Anmuxkpusucnozo PR».
[peamer u 3agaun aucuunauuel. Lenu u 3anaun anTukpusucHoro PR. [lousitne kpusuc, kpusucHoi
cutyauuH. Brabl kpushcoB B opranmsauun. OcoGeHHOCTH KPH3HCHOM curyanuu. [lpennoceiiku
BOSHHKHOBeHHA. OcoGeHHOCTH paboThl ¢ BHYTpeHHeHl M BHemHell  cpeoii OpraHu3alyy.
[Ipodunaxruka kpusucHoit cHTyauuy. [Iporpamma paGoThl ¢ OOLICCTBEHHBIM MHEHMEM B KPH3HCHOI
cutyauuu. CTpykTypa.
Tema Ne 2. Tunonoeus kpusucos. Hoaoxcumensuvie acnexmol KPUSUCHOU cumyayuu.
Knaccuukanms u BUIBI KpU3HCOB B Opranusamun. Kpusucel 1o NPUYHHAM TOSIBJIEHHS W Pa3BUTHS
kpusuca. Kpusucel 1mo crajmsiv JKH3HEHHOTO LMKIA OpPraHH3aLuM. Kpusucel 1o HanpasneHusim
ACATENILHOCTH  Opranm3auud. Kpusucel 1o  crparerusiM  pasBuTHs opranmsamuu. Ilo  memsm
opranusauuu. IlojioxuTeibHble 1 HEraTHBHBIE CTOPOHBI KPU3UCHOM CHTYALMH B OPraHH3aLnH.
Teva Ne 3. Komanoa sxcmpennozo peazupoganus. Kpusucnwiit naan.
CyIIHOCTD, ey 1 3a/1a4l KOMaH/BI SKCTPEHHOTO pearupoBanus. Usensl komansl, Wx (yHKUHOHAT,
[IpaBuna paboter kpusuchoit komamaer. Cocrasnenue mmaHa 1o BBIXOJly M3 KPHM3MCHOM CHTyaLuwu,
JTallbl, YYaCTHHKM, nenesas ayautopus. OredecTBeHHas M 3apyOe)kHas NpaKTHKA NPEOIOICHHS
KPHU3HCOB
Tema Ne 4. Memoowr nepedauu coobuenus 6 yeiogusx Kpusuca.
Ilpuembl paGoThl ¢ BHyTpeHHEH W BHELIHEH LeeBoit ay/INTOPHEH OpraHu3alud W Ollpese/ieHHe
cnoco0oB nepesiaun nHpopmaunu. Kitouesas ayautopus. OteuecTBeHHas u 3apy0exHas MPaKkTHKA
MPEOI0IEHUS KPU3UCOB
Tema Ne 5. Aopecam coobuenus 6 kpusucnoi KommyHurayuu. Ocobennocmu yenesulx ayoumopuil.



OGbekTuBHBIE M CYOBEKTHBHbIE —XapaKTEPUCTHKH  ayauTopud. COLHONOTHYECKHE  METO/IbI
uccnenosanus aymuropun CMU. Bsaumoneitctsue ayamropuu ¢ maccoBoit undopmarmeii. Peakius
ayIuTOPUM HAa MACCOBYIO HH(pOpmanuio. Teopus «Maru4eckou myJsm.

Tema Ne 6. Ilcuxonoeuyeckue ocobennocmu Kkpuzuchoil cumyayuu.

BuyTtpennss cpema opranusauuu, npaBuna paGoThl c BHYTPEHHEH ayJAWTOpHeNH OpraHu3aliH.
ITenxosnornueckne 0cOGEHHOCTH BOCIIPUSITHS MHDOPMALIHH B KPU3HCHBIX YCIJIOBHSX.

Tema Ne 7. Paboma ¢ CMH 6 kpusucnvix cumyayusx HYeproiii» u «benvtitn PR.

[IpaBuna u meromst paGorsl co CMU. [IpuHumnel neicTRus Mpece-ciiykObl B KPH3MCHOM CHTYALIHH.
Hestensrocts PR-ciyx6a. PR-nokyments: s pabotst co CMMU, [IpuHumnel paboTel «4epHOro» M
«benoro» PR.

Tema Ne 8. Buower conymemeyiowux meponpusimuii APU KPUUCHOM YAPABGIeHUU.

IIporpamma paGoTbl ¢ OGIIECTBEHHBIM MHEHHEM B KpusicHO# cutyauun. Ctpykrypa. Crparerus
Pa3BUTHA OpraHM3alliid BO BPEMS NPEOOJIEHHsS KPH3HCA. AHTHKPH3HCHAs paboTa ¢ BHYTpEHHEH U
BHEIIHEH aynutopued opranusauun. Monutopuur. Omu6ku, KOTOpBIC KOMITAHWH COBEPLIAIOT I[PH
pearupoBaHMM Ha KPU3HUC

Tema Ne 9. Huempymernmer PR 6 none kpusucozo ynpasinenus.

Penyranus xomnannn. MHQOPMHPOBAHHOCTD O COCTOSIHHH OBILIECTBEHHOTO MHEHFS. Tpenunru.
OrkpriTocTs 1 obecrieyenue nHpopmaimer. OTeuecTBeHHAs 1 3apyOelxHas MpaKTHKa NPeooIeHHs!
KPH3HUCOB.

5.O0HEHOYHBIE CPEJACTBA JJISI TEKYIIEIO KOHTPOJISI YCIIEBAEMOCTH,
[TPOMEXYTOYHOM ATTECTALIMH 110 UTOT'AM OCBOEHMSI AUCHUITJIIMHBI U
YHYEBHO-METOJAUWYECKOE OBECITEYEHHUE CAMOCTOSITEJIbHOM PABOTBI
CTYJAEHTOB

5.1 Tekymuii KOHTPOJIbL ycnIeBAEMOCTH
(PeATHHT-KOHTPOIIB 1, peHTHHI-KOHTPOIB 2, PEHTHHI-KOHTPOIIb 3).

Bonpocel Ha peiituar-kontpoJs Ne 1
Teer

1. Kpusuc — sro:
a) obocTpeHue MPOTHBOPEUHii B CHCTEME
0) obocTpenue npoTHBOpeuHii B cucTeMe, YIPOKalolee ee ) KH3HECTOHKOCTH
B) KpaiiHee 060CTpeH#e IPOTHBOPeUHii B CHCTEME, YrpOJKaroliee ee JKHU3HeCTORKOCTH
r) Kpaiinee 060CTpeHHe POTHBOPEUHIl B CHCTEME, YrpoKaroliee ee )XKU3HECTOHKOCTH B OKPY)KalowleH
cpejne
€) HeT NPaBHJILHOTO OTBETa
2. Kpusmuc sBIIsSIeTCSl HEraTHBHBIM SIBIICHHEM.
a) HeT, TaK KaK — 3T0 HE TOJNBbKO pa3pyILeHue, HO W CO3JaHHe MOTEHIHAILHOH BO3MOYKHOCTH cOBITA U
NEPCIEKTHUBEI BBIXOA U3 HEro Oaroaps najeHuio LeH
0) n1a, Tak 9TO paspyluIeHHe MPUBBIYHON YKOHOMHYECKOI cpensl
B) /12 TaK, KPU3UC ITO ABJIEHHE, KOTOPOE MPOTHBOPEYNT PHIHOYHOM IKOHOMUKE
I') HET, TaK KaK BO BPeMsi KPU3HCA — 9TO «eCTECTBEHHOI 01OOpP» B PEIHOYHON 3KOHOMHKE
3.@a3bl KIACCHYECKOTO S5KOHOMHYECKOTO IHKITA
a) crian
0) Uk
B) MIOJBEM
r) aenpeccus
1) KpU3HC
€) OJKHBJIEHHE
4. OyHKUMA AHTHKPH3UCHOTO YIPaBJISIOMIEro, 3aKjIoYaroliascs B CO3JaHUM B KOJJIEKTHBE
O1aroMpUSTHOrO MCHXOIOTHYECKOT0 KJIUMaTa, NoAepKaH1e TpaauIui u paspenieHne KOH(IMKTOB:
A) aMUHHCTpaTHBHAS



B) nupupyromas

B) skcrepTHO-UHHOBALIMOHHAS

I') BociurarenbHas

5. Ilpn obocTpenun npoTMBOpeunit Uik CTONKHOBEHHH HHTEPECOB PA3MUHBIX COLMATBHBIX IPYITIT HIIH
00pa3oBaHHil BO3HHKAIOT:

A) couuansHble KPU3HUChHI

b) nonutuueckue

B) skonomuueckue

I') opranuszaimonnsle.

6. OGbEKTOM aHTUKPH3HUCHOTO YNIPaBIICHUS SIBIIACTCS:

1) cpencTBa npou3BoOACTRA;

2) pabouas cuna;

3) opranu3anus MPoU3BOACTBA, TPYIA U YIPABICHHS:

4) puHaHCHI.

7. OCHOBHBbIE PUHIIMITEI AHTHKPH3UCHOTO YIPABICHHS (HECKOIBKO [PaBUITBHBIX OTBETORB):
1)npuHIMD aleKBATHOCTH

2) eIMHCTBO LieNielt yNpaBieH s Ha PasHbIX YPOBHSX Hepapxuu

3) CHCTeMHBII HOAX0J K PEHICHHIO MOCTABIEHHBIX 3a/1a4

4) IpUHLIKT HAYYHOCTH

S)PUHLMI OTHOCUTENILHOCTH

6)IPUHLIUTT ONTUMAILHOCTH

7)LelIeHalPaBIEHHOCTD

8)IpHHLUI METON0IOrHUHOCTH.

8. B aHTHKpH3HCHOI nporpamme K0HKHO ObITH OTPa)KeHO (HECKOJIBKO BapHAHTOB OTBETA)
1)obs3atenpHoe cokparuenue pacxonos Ha ®OT

2)ucnonb3yemMble pecypebl

3)cpoKH nporpamMmbl

4)obs13aTenbHOE COKpaleHHEe COTPYIHUKOB NPEANPUATHS

5)0kuIaeMble Pe3ysbTaThbl MPOrpPaMMbl

6)onucaHne MEpONPHATHH U HX 060CHOBAHHE

UCTIOJIHUTENH TPOTpaMMEL.

9. YUTO MOXKHO OTHECTH K MOC/IEACTBUAM KPH3Hca?

1) oOHoBnenue opranuzaimm:

2)  paspylieHHe OpraHH3alnH;

3)  0310pOBIEHHE OpPraHU3AINH;

4)  BO3HHKHOBEHHE HOBOTO KpH3MCA;

5) BEPHBI BCE OTBETHI.

10. Onpenennre «BoseBbIE TOUKH» TPOEKTA MO CTPOUTEINILCTBY 0OJILIIOTO TOPrOBOTO LIEHTPA B
3aropoHOM JIauHOM rocenke. YTo ckaxeT oOIIeCTBEHHOCTh B AaHHOM ciiyuae? CocTaBbTe IS HUX
[J1aH KOHTpapryMeHTalluH.

Bonpocs! Ha peiliTuHr-konTpon No 2
Konrpoasuas padora.

«CocTag/ieHue NPoOrpaMmbl CTAGHIN3AHI 061ECTBEHHOT0 MHEHHSI B KPH3HCHOIT CHTYallHH»
Lene paGoTel: 3akpenuts TeopeTHuecKHe 3HAHMS O METOAMKE COCTABICHHS AHTHUKPU3UCHOMN
OpOrpaMMal.

[locnenoBarenbHOCTD BBINOIHEHNS 3aaHHS

1. Tlosnakomuteest co cnennduroil jesTenbHOCTH OpraHu3aliH, U3YYUTH €€ [OJ0KCHHUE Ha PBIHKE,
KOHKYPCHTOB, CHIIbHBIE H Clladble CTOPOHBI €ro jesTenbHOCTH. COCTABHTL KPAaTKYIO XapaKTepHCTHKY
[PEATIPUSITHSL.

2. Y3HaTh U3 OTKPBITHIX MCcToyHMKOB (CMU, Gecebl ¢ MEePCOHATIOM) O MOTEHHIHAIBHBIX H PeaibHbIX
yrpo3ax KpH3Hca;

3. 1I0sICHATD NOHATHE KPH3HCHAS CUTYAIHS» IPUMEHHTENBHO K CATEbHOCTH JaHHOI'O NPEMpPUSTHUS.
[TepeuncnuTs Bee BO3MOXKHBIE KPU3HCHBIE CHTYALMH JUTS JAHHOTO HPEANPUSTHS

4. O6ocHOBaTh CTpaTerdio ACHCTBHH UIsl JAHHOIO NPEANPHATHS B KPH3HCHOM CHTyalUUH H IEJIH



AQHTUKPU3UCHBIX KOMMYHMKALUH.

5. OnpenennTe Kpyr JIHL, OTBEYAIOIIUX HA MPEANPUSATHH 3a BHIIOJHEHHE CTPATErHYEeCKOro IiaHa 1o
KayKIOMY H3 BO3MOXHbBIX KPH3HCOB.

6. [loaroToBUTh JleTalbHBIN MTaH AeHCTBHI H HHCTPYKIIMH [IEPCOHANY HA Clydail KpU3uca.

7. UpentuuuupoBaTh KJOUEBbIE LENEBbIe Ay ANTOPHH M0 KaXKIOMY M3 BO3MOKHBIX KPH3HCOB.

8. IloAroTOBHTE CXeMy pacrpocTpaHeHus HH(OOPMALUH B KPW3MCHOM CHTYalMH H MOAPOOHLIN
KOMMYHHKALMOHHBIH [UIaH M0 KaXK/10# U3 NepeuHCICHHBIX KPU3HCHBIX CUTYALMi.

Bonpockl Ha pelTHHT-KOHTPO.Ib 3
Konrpoabuas padora.
«Pa3paboraTs madI0HbI HHPOPMALHOHHBIX MATEPUAIOB /ISl PACIPOCTPAHEHHS B KPH3HCHOI
CHTYAMH»

ens paboThI: OCBOUTH METOI0JIOTHIO COCTABIICHHS PR-TexcToB, HeOOXOIHMBIX ISt
HHPOPMALOHHOTO PEryIMPOBaHUs KPU3HCHOM CHTYAIHH.
3ajaHus:
I.Mnentnuiposars kirouessie CMU, B KOTOpPBIX GyA€T pacnpocTpaHsThest uHpOpMariHs.
2.CocraBuTe nepeyeHs (GpakToB 06 OpraHU3alMi, HEOOXOIHMBIX IS yaoBjeTBopenus 3anpocos CMU
3.IloaroroBuTs maba0HBI HHPOPMALMOHHBIX MATEPHATIOB
4.I10ArOTOBUTH MPECC-PENU3bI IS KAXKI0H U3 LEJIeBbIX ayautopuit u Bcex tunos CMU.
5.1ToAroToBHTE CHHCOK «TPYMHEIX» BOMPOCOB M OTBETOB HA HUX JUTS KAX/IOH KPH3HCHON CHTYALMH.

5.2 TlpomexyTouHasi ATTECTALMS 110 HTOraM OCBOEHHS JUCUHILIHHDBI- 324€T
[IpumepHblii nepeveHb BONPOCOB K 3a4eTy

[TonsTne u Gynkuuu autukpusucHoro PR.

Kpusuc u ero posb B coManbHo-9KOHOMHYECKOM Pa3BHTHH.

Tunonorust 1 ocHOBHBIE CBOHCTBA KPU3HUCOB.

OCHOBHBIE TPHYMHBI BO3HUKHOBEHHS KPU3HCOB.

[Ipu3naky kpu3uca u UX CBONCTBA.

Cranuy pa3BUTHsI KPU3UCHON CUTYAITUH.

[IpruKHbI ¥ CHMITTOMBI KPH3HCHON CHTYaLHH.

Ynpasisiemble ¥ HeynpaBiisieMble KPH3UCHBIE MPOLECCHI.

9. OcobGeHHOCTH M OCHOBHbIE YePThI AHTUKPU3UCHOTO YIIPABIIECHHSI.

10.  ®akropel, Busomme Ha 3QHEKTUBHOCTL AHTHKPHU3UCHOTO YIIPABICHHS.

11.  JImarsocTuka KpH3HCOB: 3TAMbl, METOIBI.

12.  Crparerus aHTHKpH3HCHOTO YIPABICHUA: ITAIbI U COAEPIKAHHUE.

13.  Conepxanne n 0cOOEHHOCTH TEXHONOTHH aHTHKPU3HCHOTO YIIPABIICHHS.

14.  PaspaboTka aHTHKPHU3HCHOM CTpaTeruy OpraHM3aluH.

15.  Tunuunele oubKu aHTHKpU3KCHOTO PR.

16.  TlpuHumMnbI M CTPATErHs YIPaBleH:s! IEPCOHANIOM B KPH3HCHOIM CHTYaLHH.

17. AHTUKpU3HCHBIH yHpaBsiomuii 1 mpobaemMa GOpMUPOBAHHS KOMAH/IbL.

18.  Cymmocts, comepanne u pacrpesie/cHie OCHOBHBIX POJeH B aHTHKPH3UCHOMN KOMaH/1e
19.  Ilcuxonoruyeckoe COnpoBoYKIEHHE AHTHKPH3HCHOIO YIPABICHHUS.

20.  AHTHKpH3HCHas nporpamMma npaBuTeibcTBa . Py3BenbTa, MO NPEONOJICHHIO COLMATBLHOTO U
sKoHOMHYecKoro kpusuca CIIIA B 1929-1933 rr.

21.  Poccuiickuii ONBIT aHTHKPU3UCHOTO YHPaBICHHS.

22. 3apyGesxHas npakTHKa KOPIOPAaTHBHOTO AaHTHKPH3UCHOTO VIIpaBJIeHUs

23.  Pabota ¢ ueneBbIMM ay JHTOPHSIMH B YCIIOBUSIX KPH3HCa

24.  BHyTpeHHsis 1 BHEMIHAs cpejia opranu3auni. OcoGeHHOCTH PaGoThI B YCIOBHAX KPU3HCA.
25. PaGora ¢ nepcoHanoM B KPU3HCHBIX CHMTyalHsX, pa3pelieHHe KOH(IHKTOB B pabounx
KOJIJIEKTHBAX.

26. PaGora co CMU Kak KI04€BOii ayMTOpHEii B CHTYaIHK KpH3Hca.

27.  «IlpaBuna "Taiinenonay.
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28.
29.
30.
a1,
32
33
34.

[1o3uTHBHBIE M HEraTHBHbIE MOCIEACTBIS KPU3HCA.

IIporpamma upe3BbIYaiiHBIX Mep 110 CTAOUIM3AIAN KPH3HCHOI CHUTYalMH.
OcoGeHHOCTH CO31aHUs MPECcC-PETH30B B AHTHKPHU3HCHBIX KOMMYHHKALHSX.
Hcnone3osanue npecc-koH(pepeHIMH B aHTHKPH3UCHBIX KOMMYHHKAaIHsIX.
AHTHKPU3UCHBIE PECC-TYPBI U OPUGHHTH IIPU B3aUMOJENHCTBHH C JKYPHAIHCTAMH.
Hcnonk3osanne GakT-1ucToB, BONPOCOB-OTBETOB B aHTH KPU3UCHBIX KOMMYHHKAIHSX.
Conepxanue sekTHBHOrO cOOGIIEHHS BO BpeMs KpH3Hca.
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15.
16.
L
18.
18
20.
21.
22.
23.
24.
23.

26.

5.3 CamocrositenbHas paora o06y4aromerocs (TOK/Ia/1b1)

Ponb  aucuunimmel  «AHTHKpH3MCHOE yHpaBieHHE» B  MOBBILCHHH npogeccuoHanmmzMa
YIPaBJIeHUeCKUX KaJpoB.

OCHOBHbIE MPUYUHBI BOSHHKHOBEHHS KPH3HCA HA MAKPO- H MHKPOYPOBHSIX.

CTpyKTypHbIE TPOOIEMBI B AHTHKPU3HCHOM YIIPABJICHHH.

OcHoBHBIE YepThbl 1 QYHKIUMH AHTHKPH3HCHOTO YIIpaBJIeHHUSI.

Merononorns u Metouka aHaH3a 5KOHOMHYECKOTO COCTOSIHHS KPH3UCHOM OpraHu3aluy.

Postk rocynapcTsa B peoTBpalieHMy KPH3UCHBIX CHTYALMH B SKOHOMHKE.

OcHoBHBIE KpHTEpUH 115 0TOOPA H OLEHKH MHHOBAIIHOHHBIX MPOEKTOB.

Ympasiienue J1eN0BbIMH KOHIUKTAMH B YCIOBHSIX KpH3HCa OpraHUu3altH.

ConmanbHoe MapTHEPCTBO B AHTHKPU3HCHOM YIIPABJICHUH,

- OcHOBHBIE (haKTOPBI, XapaKTepusyloLie HHHOBALHOHHBIH TTOTEHITHA NPEANPUSTHS.

- MupoBoe cornatienye kak aHTHKPU3HCHAS TIPOLEYPA.

- punnune: nox6opa s ek THBHOM aAHTHKPHIUCHOMH KOMAHIBL.

- Da3bl KPU3MCHOTO LHKIIA U UX XapaKTEePHCTHKA.

- O6obuienne onbita aestenbHoCTH aaMuHHCTpanun ®.J1. Py3BesnbTa 110 BBIBO/LY amMepHKaHCKOI

9KOHOMHKH M3 Kpusuca (1929 — 19333 rr.)

Huarnoctuka ckpbiToi cTaaun 6aHKpOTCTBA

PaszpaboTka cHCTeMBI peKIaMHOM AeSTebHOCTH (UPMBI B yCIIOBHSIX BBIXOJA U3 KPU3HCA.
YCIIOBHS NPOUIEHNUS: CPOKA BHEIIHETO YIIPaBIeHUs rpazoo0pasyroLMMH [IPEANPUSATHSIMH.
XapaKTepUCTHKA CHCTEMHOIO KPH3HMCA FOCYAAPCTBEHHOTO yIIpaBleHMs.

[Ipupona u knaccudukanus ynpasneHuecknx pucKos.

KoHkypcHbIit ynipasasrowmii, ero mpasa u 0653aHHOCTH.

I'ocynapcTBenHast mojuiepikka pasBUTHS MAJIOTO NpeANpPHHUMATEILCTBA.

Bpemennnlit ynpasustoumii, ero npasa u 0653aHHOCTH.

Peopranusauus n mukBuaims kooreparusa.

OuepeaHOCTb B MOTAIIEHHH KPEIHTOPCKOHN 3810/KeHHOCTH HpEeANPUATHS-10KHHKA.
PaspaGoTka aHTHKpH3HCHBIX mporpaMm (IIpOEKTa  CcaHAIHH, nporpaMMm  (PUHAHCOBOI'O
03JIOPOBIICHHNS)

Bubr aynura, crangaprel, knaccupukauus

KonTpouib 3a Brimonnennem camocTosTensHO paGoTsI CTYJCHTOB OCYILECTBIISIETCS B XO1€
MPAKTHYCCKHX 3aHATHIH U PEHTHHT-KOHTPOJISL. Y 4eGHO-METOAHYECKOe 05eCTIeueH e YKA3aHO B MYHKTAX
6.1.,6.2. 1 6.3. nanHOM paGoyeit MporpamMMmbL.

QOH/l OUEHOYHBIX CPEACTB JUIS MPOBEACHHS ATTECTAIUHH YPOBHS  C(POPMUPOBAHHOCTH
KOMIETEHLHH 00Y4afOIHXCs 110 THCIUILTHHE 0QOPMIISLETCS OT/ENLHBIM JOKYMEHTOM.



6.YYHEBHO-METOJAUWYECKOE 1 HH®OPMALIMOHHOE OBECIIEYEHUE

JUCHUTIIJIUHBI

6.1. KuuroobecneueHHocTh

M. : UH®PA-M, 2019. — 381 ¢

HaumeHoBaHWe nuTepatypbi: aBToOp, Ha3BaHue, BII U3NAHNS, I"on u3nanus KHHUI'OOBECITEYEHHOCTb
HAJRTCIBarRO Hanuuue B anexrponHom karanore 95C
1 2 3
OcHoBHas nurepartypa

1. llTapxoB @.1., Teopus u mpakTHKa MaccoBOJ
uH(pOpMALNK Kak (yHIaMEHTAIbHOE http://www.studentlibrary.ru/book/I
Harnpas/IeHHe KOMMYHUKOJIOTHH [ DJIEeKTPOHHBII1 2018 SBN9785394030659.html
pecype] / LlapkoB @.1. - M. : Tamkos u K, 2018. -
304 c.
2.CBsi3u ¢ OOLIECTBEHHOCTBIO: TEOPHS, [IPAKTHKA,
KOMMYHHMKATUBHbIE CTpATEruH : yuel. rnocobue s https://new.znanium.com/catalog/pr
CTYACHTOB By30B / oz pex. B.M. I'opoxogsa, T.D. 2017 oduct/1039446
['punbGepr. — 2-e u3z., ucrp. u gon. — Mockga
Acrniexr [pecc, 2017. - 224 c.
3. CBsI31 ¢ OOLIECTBEHHOCTHIO: TEOPHS, TIPAKTHKA,
KOMMYHHKAaTHBHBIE CTpAaTeruu: y4yed. mocobue s https://new.znanium.com/catalog/pr
CTYAEHTOB By30B / mox pexa. B.M. N'opoxoga, T.9. oduct/1039446
['punbepr. — 2-e 3., ucnp. u gon. — Mocksa : 2017
Acmexr [pecc, 2017. - 224 c.
4. Munéxuna T.A., Kopnoparushast koMMyHUKarms B
Poccuu: nuckypeuBHblit ananus [DneKTpoHHbIH http://www.studentlibrary.ru/book/I
pecype] / Ots. pen. T.A. Munéxuua, P. Patmaiip - M. 2017 SBN9785944573001.html
: Usparenscxuit nom "SICK", 2017. - 632 . (Cepust
"Studia philologica") - ISBN 978-5-94457-300-1
5. Opranu3sauus paGoTh OT/IE10B peKTaMbl U CBs3eii
¢ 00mmecTBeHHOCTHIO : yuebuuk / E.A. Ocunona, — 2019 http://znanium.com/catalog/product

/944854

JlonosnnuTenpHas TEpaTypa

1. PR: MeTo1b1 paGoTeI co cpencTBaMu MaccoBoit

®JIMHTA, 2016. - 59 c. - ISBN 978-5-9765-2527-6 -
| Pexxum J0CTyna:

HH(popManuy : yye6. nocodue / B.P. Mauaens. — 2-e 2018

U31L., ucnp. ¥ aomn. — M. : By3oBckuii yue6uuk : http://znanium.com/catalog/product
| MHOPA-M, 2018. — 238 c. /961413

2. Jlerunxo FO.U., [Tonutudeckas KOMMYHUKAIUS:

OMBIT MYJIETUMOJIAIBHOIO M KPUTHYECKOTO JIUCKYpC- http://www.studentlibrary.ru/book/I

aHanusa [ DnexTpouHslii pecype] / letunko 1O. Y. - 2017 SBN9785763834680.html

Kpachospek : COV, 2017. - 168 c. - ISBN 978-5-

7638-3468-0

3 I'yepkoBa C.B., Maccogas u

npoheccHOHANBHAS KOMMYHHKALS B COBPEMEHHOM http://www.studentlibrary.ru/book/I

MHpe [DsiekTponnsiii pecype] / I'yebkosa C.B. - M. : 2016 SBN9785976525276.html

6.2. llepuoanyeckne H3ganus

1. KommyHukonorus - MexyHapoaHblil Hay4HbIi KypHai (https://www.communicology.us/).
2. Inap B Poccun - Beepoccuiickuii HayYHO-TIOMYJISPHBIA HKYypHAaI.
3. COBETHHK - 5KypHAI O CBSA3SX C OBIIECTBEHHOCTDIO 1 pbiike PR.




4. XKypnan «Cnyxba PRy - )xypHan agpecoBan paboTHUKaM Ipecc-cilyik0, OTIAENIOB 110 CBA3SM C
OOIECTBEHHOCTBIO TOCYJAPCTBEHHBIX W KOMMEPYECKMX CTPYKTYD, CIELHAIUCTaM KOHCAITHHTOBBIX
dbupm.

5. Kypnan «IlIpecc-ciyxba» - sKypHa [Is Ipecc-CeKpeTapeil, pyKOBOAUTENEl Tpecc-cyko H
CMELHMAIMCTOB I10 CBS3SM C 001IECTBEHHOCTEIO.

6. DieKTPOHHBIH XKypHAT 0 MapkeTHHry. Bkmouaer tembl Gpanannra, peknambl, PR, npojai,
OTKpBITYrO Oubnuoreky uccnemosanuii. (http://www.4p.ru).

6.3. HuTepHeT-pecypesl

1. Tematnueckuil nopran «AIBEPTOJO/KH — HAayKa O pPEKJIAME», MOCBSIIEHHBIA B MEPBYIO
o4epenb pekiiame, a Takike mapkeTuHry u PR. (http://www.advertology.ru)

2. Tlopran «bpenaunr.Py» - nHGOpMALHOHHBIE U AHATMTHYECKHE CTATBH BEIYIIMX 3apyOeimHbIX
M POCCHHCKHX MpaKkTUKoB Openaunra. (http://www.branding.ru)

3. MWutepuer-caiit raserpl «PR-newsy, co3jaHHBIH IS CHELMAIUCTOB IO  CBA3SM  C
001IeCTBEHHOCTBIO, pekiame i xkypaamncTuky. (http://www.pr-news.spb.ru)

7. MATEPUAJIBHO-TEXHUYECKOE OBECNIEYEHUE JUCIIUITJIMHBI

Jlnst peanusanmyy MCLMILTHHBI UMEETCS ayAMTOPHs Ul NPOBEACHUS 3aHSTHH JIEKIHOHHOTO,
MPaKTHYeCKOro M JabopaTtopHoro Tna, oOOpyAOBaHHAsS MYJIbTUMEIMHHBIMU CPEACTBAMH  C
YCTQHOBIEHHBIMH Ha HHUX JIMIEH3MOHHBIM NporpaMMHbIM oOecreuenuem: naker Microsoft Office,
Microsoft Windows, 7-Zip, AcrobatReader.

; - /”////:
PabGouyro nporpammy cocraBui cT. npenogasaresns Cmpiciosa JI.B . o
Peuensent PykosoguTens npecc-ciyx6st BIIOO «Musocepaue u nopsinok» Epmonuna JLE. L

[Iporpamma paccmorpena 1 o1o6pena Ha 3acenanun kadeapsr JKPCO
Tpotoxon Ne 77/ _or 7-C€. /057 roma

3aBenytomuii kadenpoii Jlarsnuesa J.B.

Pabouas nporpamma paccmotpera W oo0peHa Ha 3ace/laHMH  yueBGHO-METOXMYECKOW KOMHCCHH

HanpaBnenus 42.03.01 «Pexnama u cBsi3u ¢ 00LIECTBEHHOCTHIOY .
Ipotokon Ne /Y ot /.66 PR/ rona /

[Ipencenarens komuccun Jlareimesa JK.B.




JIMCT INEPEYTBEPXXIEHU ST
PABOYE MPOI'PAMMBI JUCHUITJINHbI

Pabouas nporpamma onobpena naldfl/A0L 5 yuebHbIi ron

[lporoxon sacenanus kadpeapet Ne 77 ot o7 L%-250na

vl

3aBenyromuit kadenpoii ( he ~

Pabouas nporpamma og06pena Ha

[TpoToxon 3acenanust kadempnr Ne

y4eOHBIH roj

3aBenyromuit kapeapoii

Pabouas nporpamma ono6pena na

[Iporokon 3acenanus kadenpsr No

oT roja
y4€OHBIH T
oT roja

3aBenyromuit kadenpoii






