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1. IHEJIM OCBOEHUA JUCHUIIJIUHBI

Llensto  ocBoenunss aucuumiuuel  «KopriopaTtuBHbIe KOMMYHHKALMM»  SIBISICTCS  M3y4eHHE
CTyACHTaMH  OCOOCHHOCTEHl  KOPIIOPATUBHLIX ~ KOMMYHHKAllWi, YIpaBlIeHHs  KOPIOPATHBHEIMH
OTHOIICHUSIMH, CYLUIHOCTH KOPHOPATHBHON KyJIbTYPbI OpraHu3aluy, 0coOeHHOCTe#H (hyHKIHOHUPOBAHHUS
crpyktypel  PR-otmena wm  PR-MeponpusTHii, HanmpaBjieHHBIX HA  CO3JaHHE rapMOHHYHBIX
B3aHMOOTHOLIEHUH B KOJUIEKTUBE, CMIOCOOCTBYIOMMX POCTY paGoTOCNOCOOHOCTH, IPOH3BOAHTEIBHOCTH
NepcoHasa, MMHKa OPraHu3alitH.

3anauu:

— Hsydenue ocobeHHOCTEl KOPIOPaTHBHAIX KOMMYHHKALHI;

~ BBIPabOTKA CHCTEMHOIO KOMIJIEKCA 3HAHUH O CYLHOCTH KOPHOPATHBHOMN KYJBTYPBI;

— M3YUCHHE OCHOBHbIX TCOPHH M MPEJICTABICHUH O MOEIISIX KOPIIOPATHBHOTO YIPABJICHHUS;

— (opmupoBaHKe NpeACTABICHHS O BHYTPEHHHUX U BHEIIHHX KOMMYHHUKALUSAX OpraHHu3aui;

— ONpPENCNCHHE W paspelicHHe KOH(MIMKTHBIX CHTYalMiH MeXLy [epCcoHAlIOM, MOMCK TMyTeil
CTAOUIIM3ALNN HANPSKEHHO 00CTAHOBKH B KOJIIEKTHBE, TEKY4eCTH KaJIpoB;

— u3ydenne PR-meponpusaThii B koprnoparusHoii cpeje.

2.MECTO JUCHHIIJIMHBI B CTPYKTYPE OITOII BO

Hucuunnuna «KoprnopaTusrble KOMMYHHKAIHH» OTHOCHTCS K HYacTH yuebHoro matna 42.03.01
«Pexnama u cBA3M ¢ 0OLIECTBEHHOCTBION, (HOPMHUPYEMOIt y4acTHHKaMU 0Opa3oBaTeNIbHBIX OTHOLIEHMH
(mucumnimHza no BuiGopy).

3. IJIAHUPYEMBIE PE3YJIbTATHI OBYYEHHS MO JUCLMILITHE

[Inanupyemble pesynbTaThl 06yUYeHHS 110 JAMCLMIUIAHE, COOTHECEHHBIE C MUIAHUPYEMBIMH PE3yJIbTaTaMu
ocBoenus OITOTI1

Dopmupyembie [Inanupyembie pe3ynbTaThl 06yUYeHUS MO AUCHUILTHHE Haumenosanue
KOMIIETEHLIMH XapaKTepU3yIOL1e 3Tarbl (POPMUPOBAHHS KOMIETEHIIHH OLIEHOYHOI 0
(moKasarenn OCBOCHHsI KOMIIETEHIIUH) cpelcTBa

(xoz, conepkanue

KOMIIETEHITH ) Muaukarop noctukeHus Pesynbrater 00y4yenus no
KOMIIETEHIIHH JUUCHMTIITHHE
[K-12  Cnocoben | ITK-12.1 3naer | 3uaer uHbpacTpyKkTypy | TecToBbIe BOMPOCH!
OpraHu30BbIBATh 0COOEHHOCTH KOMMYHUKAlMM W CYLIHOCTh
HH(pPACTPYKTYpPY HH(PacTPyKTypbI MH(POPMALIHOHHOTO o6mena | I1paKTiKo-
KOMMYHHKALMK ¥ | KOMMYHHKAIHK H | MEXJy YUaCTHHKAMM MPOEKTA. OPUCHTHPOBAHHBIC
MH(OPMALMOHHOTO | HHPOPMAIMOHHOTO JaAatna
obmeHa MEX, obmeHa MEKIY
Y H Jluckyccus
YYaCTHUKAMHU YYaCTHUKAMH NPOEKTa
MpoeKTa
[1K-12.2 Ymeer
Ymeer OpraHH30BbLIBATH
e UH(PACTPYKTYPY KOMMYHHMKAIIMH
1}
MH(ppacTpyKTypy ;
¥ MHQOPMALMOHHOIO  oOMeHa
KOMMYHHUKaIUK 14
MEX/1y Y9aCTHHKAaMH ITPOEKTa.
HUH(POPMAIIMOHHOTO
oOmeHa MEKILY
YYaCTHHKAMHU TIPOEKTa
11K-12.3 Bnaneer
MeTonamMH opranusauum | Bnaneer CNOCOOHOCTRIO
HHOPACTPYKTYpBI OpPraHU30BLIBAThL
KOMMYHHKAIUH U | MHPPACTPYKTYPY KOMMYHHKALMH
MH(OPMALIHOHHOTO 1 uHpopMaLMOHHOTO  0OMeHa




obmeHa MEIKILY | MEXIY y4aCTHHKAMH I1POEKTA.
YHYaCTHHKaMH MpoeKTa
[IK-16 Criocoben [1K-16.1 3Haet ocHOBBI | 3HaeT cHeTeMbl 00paTHO# cBsi3u. | TecToBKIE BOTIPOCEI
(popmupoBath 1 (Gopmuposanus u
Pa3BUBATH CHCTEMBI | PAa3BUTHS CHCTEMbI Hpaxriko-
oGpaTHof cBsI3uM, 06paTHOii cBsi3H, OPHEHTHPOBAHHBIC
JIBYHANPABIEHHOI | AByHANpPaBICHHO] ~SHamya
BEPTUKAIBHOI " BEPTHKAIILHOMH n ClonBinpmsg
FOPU30HTAJIBHOI FOPU3OHTAIILHOI]
KOMM YHHUKaI[MH KOMMYHHKALMH
ITK-16.2 Vmeer Ymeer Qopmuposars u pa3BHBAaThH
(opmupoBats u CHCTEMBI obpaTHoI CBSI3H,
Pa3BHUBAThL CHCTEMBI JABYHaIIpaBJI€HHO BEPTHKAIILHOH
obparHoii CBSI3H, H FOPH30HTAITEHOH
ABYHAIIpaBIEHHOI KOMMYHHKaIIHHU.
BEPTHKAIBHON K
TOPU3OHTAJIbHOI]
KOMMYHHKauu
IK-16.3 Braneer Braneer CIOCOBHOCTBIO
TeXHOIOTHAMH dopmupoBats  u  passumars
popmuposanns cuctembl  obpatHoii  cBsi3m,
RASBUTIN CHOTEML JBYHANPABICHHON BepPTHKATBHON
oOpatHoii casismn, ) u FOPH3OHTANBHOI
ﬂByHanpasneleon KOMMYHUKALIHH.
BEPTUKATBHOH 1
FOPU30HTATBHOMN
KOMMYHHKAIHH
4. OBbEM U CTPYKTYPA AUCHUTIIIUHBI
Tpynoemkocts apcuunmmnb: COCTaBIIACT 3 3a4€THBIX eauHUIEL, 108 yacos
TemaTuueckuii nuian
popma obyuenns — ounast
s Konraxraas paGora o ®opmbr |
oOyuaromxcs ¢ v TEKYLIEro
g earoru4eckum = KOHTPOJIs
sl B paboTHHKOM g | ycneaemocru,
Ne Haumenosanue tem u/umm 3 z 0 2 5 z (opma
n/n Pa3AeIoB/TeM AUCHHIIHHDI :E: - sl Bl logl 5 | mpomesxyroun
© 8 | §| 2E &858 5 oii
B §| E 2/ 298 E ¢ :._,5 arTecTanum
| S| £8§8TE] ¢ (no
= = g] © cexecmpam)
1 CymuocTs 1 3nayenne 3 1-2 2 2 2 -4
KOPIOPAaTHBHBIX KOMMYHHUKALHIA.
Hemn. ®dyuxmmmy, Knaccudukauns
BHYTPEHHEH ayiuTOpuu
OpraHusanuu. 3apyoexKHblii 1
OTEYECTBEHHBIH OIBIT
KOPNIOPaTHBHOIO YIIpaBRICHHUS.
2 [Tonsitue KOpropaTuBHoii | 7 I 3-4 2 4 2 B
KYJBTYPBI. ®opmupoBanie




KOpIIOpaTUBHOM KYJIbTYpbl B

KOMITaHUSIX. DNeMeHTBI
KOPIIOPAaTHBHOM KYJILTYPBI.

3 3a1auu ¥ IPUHIAITBE ¥ 5-6 2 4 4 |2 4 Peiitunr-
yHkIHOHMpOBaHMs OTENA TIO KOHTpOoJIbL Nol

CBSI35IM C OOLIECTBEHHOCTHIO B
YIPaBJIeHUH KOPIOPATHBHBIMH
OTHOLIEHHSIMH.

- Opraumsanus, nianuposanue 7 7-8 2 4 4 |2 4
CBSI3e# ¢ OOLIECTBEHHOCTRIO B
YIPaBJIEHUH TIEPCOHATIOM.,

] PR-meponpusituii " PR-|7 | 9-10 2 4 2 |2 4
JOKYMEHTBI B YIpaBiIeHUun
KOPIIOPATHBHBIMH OTHOIIEHUSMH.

6 PR-unctpyments: B cospamum | 7 | 11-12 2 4 4 |2 4 PefiTunr-
OnmaronpusitHoro KOHTPOJIb No2
[ICHXOJIOTHYECKOro  KaUMarta B
KOJIJICKTHBE.

7 Ceasu ¢ obGuwecrsennoctsio u |7 | 13-14 2 4 2 4
YNpaBlIeHUE  KOH(IMKTaMH B
OpraHu3aim.

8 Kopnoparusnas stuka xak snement | 7 | 15-16 2 -4 4 |2 -

KOPIOPATHBHBIX OTHOIIEHHIT,

9 IlepcnekTuBel kKoprmoparusHoro 7 |17-18 | 2 4 2 4 Peitrunr-
YIpaBJIeHus. KOHTpOJIb No3

Beero 3a 7 cemectp: 18 | 36 18 54 3auer

Hamuuue B ucnmmmue KIT/KP

Hroro no aucumnnune I8 | 36 18 54 3aver

CO,LIE[)?I\“EIHHC JIEKITHOHHBIX 3aHATHH 110 AHCIHHILIIHHE

Tema Ne 1. Cywmnocmv u suauenue Kopropamustelx  kommyrnukayuii.  Lenu. @ynrxyuu.
Knaccugpurayus - snympennei ayoumopuu  opeanuzayuu. 3apyescuviii u omevecmeennsill  OnbIm
KOpRopamuenozo ynpaeienus.

Ionstue xommynmkaumit. Busr KOMMyHHKauui. Koprioparushbie kommyHukammn., Hanaxusanme
obparHoit cBsizn. Dopmupopanue TMO3HTHBHOTO OTHOIICHHMS 1IEJEBBIX TIPYNN K KOMOAHHH H ee
npoaykuuu  Mudopmannonnas HOVIEPKKA  KOPNOPATHBHON HAEH W  KOPHOPATHBHOI KYIbTYPBI.
DopmupoBaHHe HMUKA PYKOBOJAAIIMX JIHL KoMranuu B CMMU. [Mosuumonuposanue KopriopaTuBHOro
Openna. 3apyGexHslii 1 OTeyecTBEH I OIBIT KOPIOPATHBHOTO yIpaBJIeHHs.
Tema Ne 2. [Mousmue ROpPROPAMUGHOL Ky1vmypoi. Dopymuposanue KOPROPAMUGHOL Ky1bmypol 6
KOMnanusx. Jnemenmol Kopnopamuenoi KVIAbIYPb.
[Tonsitne  kopnoparusmoii KYJABTYPbl, (DYHKLUHH, THIONOTHS, 31EMEHTHI, YpoBHH. OcobeHnocTn
(hopmupoBanus Ha mpuMepax kKoMmaHHi. Kopnioparugnas ¢unocodus. DripMeHHBIH cTHIL. Helimunr,
Crparerus nosuumonnpopanus.
Tema Ne 3. 3adauu u NPUNYUNGL PYnKYUOHUpOGanUs omoeia no cesznm ¢ obuecmeennocmoio 6
YApAGIeHUun KOPROPAMUBHBIMU OMHOULC HUSMIL
3amauu otdena Mo cBA3AM 0011ECTBEHHOCTHI0. OCHOBHbIE HampaBieHus jaesrenbHocTtd. Coctas u
coctas otaena no CO. Coop n obpaborka uuopmanmn., Pacripoctpanenne undopmamun B komnanum,
Ouenka s¢pextrBHOCTH KOMMYHUKATUBHOM KaMIaHHH.
Tema Ne 4. Opzanusayus, nanuposanue ceszel ¢ obuecmeennocmvio 6 ynpasnenuu nepconanom.
Cosnanue KopropatHBHbIX KOMMYHHKauui. Mexanusmbl (opmupoBanus u COBEPLUEHCTBOBAHUS



KOprnopaTuBHOW KyJbTyphl. CrocoObl  yKpemnseHus: JosSIbHOCTH nepconana. [lcuxomornueckue
OCOOCHHOCTH BOCHPHATHS HH(DOPMAIIMH BHYTPEHHEI aynutopueil. MOHHTOPHHT.

Tema Ne 5. PR-wmeponpusimuii u PR-0oxymenmot 6 YApasieHuu KopnopamueHuIMu OMHOUe HUSMIL.
BuyTpukopnoparususie  meponpusitus. Krnaccnuxanms —1eneBbIx — ayauTopuii. KopropatusHbie
MepompusTHs. MaccoBble  MeponpusTHa.  JIOCKH — OGDBSBICHMIL, [lo4eTa, TPEHUHTH, cobpaHus.
HH]opmalmontbie HHCTPYMEHTHI KOpOpaTHBHOro PR. AHATHTHYCCKHE HHCTPYMEHTBI KOPIIOPATHBHOTO
PR. KommyHuKaTHBHBIE MHCTPYMEHTBL - Kopriopatusioro PR.  OpranusalnoHHbIE —MHCTPYMEHTSI
KopnopatusHoro PR.

Tema Ne 6. PR-uncmpymenmsi 6 coszdanuu Oaazonpuamnozo ncuxonoeuueckozo kiumama 6

KoJliekmuee.

Ponb PR-cneumanncta B dopmMupoBaniM MomoMKHTEIBHOO COLHAJILHO-TICHXOJIOFMYECKOr0 KjiWMaTa B
KOJIeKTHBE. 3HaYeHHe GaronpusTHOrO MCHXOIOMYECKOro KAMMATA B KOMIEKTHEE. [Ipumenenue ceru
MHTepHeT B co3mannu 61aronpusTHOro KiIMMaTa B KOJUIEKTHBE.

Tema Ne 7. Cessu ¢ obwecmeennocmpio u ynpaeienue Kongpaukmamu 6 opeanusayuu.
Ilonumanue cymmoctn Kpusucnoii CATyalMn B OpraHusald. TWIIONOrHs KPH3HCHBIX CHTYAIMil B
opraHusaunyu. PR-Meponpusitis B peryiupoBaniy neuxonornaeckoro cocTosHMs rnepcoHaa.

Tema Ne 8. Kopnopamuenas smuxa xax snemenm KopropamueHulx omnouwenuil. Kopnoparusnas
stuka. KoMuTeTs! (MM oT/1enBHbIE CIENMATUCTBI) 110 sTHKE. OGyueHne COTPYIHHKOB U pyKOBOAHTEEH
JTHYHOMY  nosefieHuio. Kopnoparusuas sThka kak  dsemenT OPraHU3alMOHHONH  KYJIBTYpbI
OpraHu3alum.

Tema Ne 9. Iepcnexmugn KOPROPAMUGHO20 YNpasieHus.

ITpoGrembl KopriopatiBHOro yripaBienns na ocHOBe cBsizeil 00ILECTBEHHOCTBIO. BeKTOpbI pasBHTHS.
Businue poceuiickoro mentanutera na (hopmupoBanme KoprnopatiBHOii KyJIBTYPBI B KOMITAHUSX.

Coxeprxanue npakTHYeCKHX 3aHATHIT M0 TUCHATIHEE

Tema 1. Cywynocmv u  3navenue Kopnopamuenelx  kommynuxayuil.  Lleau.  Dynxyuu.
Knaccugpurayus - snympennei ayoumopuu  opeanusayuu. 3apyGedxcuwiii u  omevecmeennviii onvim
KOPROPAMUCHO20 YNPAaGIeH s,
llonsitne xommynukaumii. Bupp KoMMmyHuKalui. KopriopaTuBHble KoMMyHHKannu. Hanakusamme
o0patHolt cBsi3sH. QOPMHPOBAHHE MOZUTHBHOTO OTHOIICHHS LENIEeBBIX TPYNI K KOMIIAHHH H ee
nponykuun  Mudopmanuonnas nomnepixka KOPIOpaTHBHOH MIEH M KOPIOPATUBHOH KyJBTYPBI.
DopmupoBaHHe UMH/KA PYKOBOAALIMX JTHII KOMIAHHH B CMU. TNosunmonnposanue KOpropaTHBHOIO
Openna. 3apyOeskHblil 1 OTEUECTBEHHDIH OMIBIT KOPIIOPaTHUBHOTO YIIPABIEHHS.

Tema 2. ITonsmue ropnopamuenoi Kytbmypol.  Popmuposanue Kopnopamuenoi Kylomypol 6
KOMRAHUSX. DneMenmol KopnopamueHoi KY/Ibmypebl.

[louste xopnopartusHoit KYJbTYPbl, (YHKUMHM, THIONOIHS, O3JIEMEHTHI, YpoBHH. OcoGeHHOCTH
(hopMupOBaHHsS Ha NpUMepax KOMMAHHiL. Kopnoparusnas dunocodus. ®upmennniit crump. HelMuur,
Crparerust no3uumonnpoBanus.

Tema 3. 3adauu u npunyune: Gynryuonuposanus omoera no ceszsam ¢ obwecmeennocmoio 6

YRpasienuu KopnopamueHbIMu OmMHOULEHUSIMIL.

3ajaun oTiENa 10 CBA3AM C OGIIECTBEHHOCTBIO. OCHOBHbE HarnpaBieHus nestensHoctd. CocTtaB u
cocras otzena no CO. Coop 1 06paboTka uHbOpMAIHH. Pacnpocrpanenne uHpopManun B KoMnanum.
Ouenka > HeKTHBHOCTH KOMMYHUKATHBHOMN KaMITAHUH.

Tema 4. Opeanusayus, nianuposanue cenzeir ¢ 00uUyeCmEeNHOCMbIO 6 YRpasienuu nepconanom.
CosfaHne KoprnopaTHBHBIX KOMMYHUKaLMi. Mexanusmbl (opmupoBanus u COBEPIIECHCTBOBAHHS
KOpNOpaTHBHOH KyJIbTypbl. CrnocoGbl  yKperieHHs OSTbHOCTH nepconana. Ilcuxonornueckue
OCOOEHHOCTH BOCIIPHSITHS HHBOPMALHH BHYTPEHHEH ayuTopueii. MonuTopuar.

Tema 5. PR-vieponpusimuii u PR-0oKkyMenmul 6 ynpasienuu xopropamusnuivu omuowenusm.
BuyTpukopnoparusHsie meponpustus.  Knaccudukaums nesnesbix aynuropuii. Koproparusrble
MeponpusTHs. MaccoBble  Meponpusitus. Jlocku  0GLABICHHIL, nmoyeTa, TPEHUHTH, coOpaHus.
VHpopmanmonnbie HHCTpYMEHTBI KopriopatHBHOro PR. AHaiuTHYeCKie HHCTPYMEHTBI KOPIOPATHBHOTO
PR.  Kommynuxarususie MHCTPYMEHTLL - kopropatuBHoro PR.  OpraHusaumonnble HHCTpYMEHTBI
KopriopatusHoro PR,



Tema 6. PR-uncmpymenmur 6 cozdanuu ONazoNpUAMIOZO  NCUXON02UYECKO20 KIUMAMA 6
Kollexmuee.

Ponb PR-cneumanucta B (QOPMHPOBAHMM MONOKHTEIBHOTO COLIMAJIbHO-TICHUXOJIOTMYECKOTO KJMMara B
KOJIeKTHBE. 3HAYeHHE GJArOmpUATHOrO MCHXONIOMHYECKOr0 KIMMATa B KOMLIEKTHUBE. [Ipumenenue cern
WurepHer B co3anuu OaronpusTHOrO KJIMMATa B KOJUIEKTHBE.

Tema 7. Cesizu ¢ obugecmeennocmuio u ynpasienue Konpaukmamu 6 opeanuzayuu. TloHumanue
CYHIHOCTH KPH3MCHOM CHTYallMH B OpraHu3anuu. THIOJOTHS KPU3HCHBIX CHTyalMil B OpraHusauum.
PR-MeponpusTus B peryHpoBaHuH NICHXONOrHYECKOr0 COCTOSIHMS NTePCOHAJIA.

Tema 8. Kopnopamusnas >muxa xax snemenm Kopropamuenulx omuowenuil. Koprnopatusnas
aTuKa. KoMuTeTR! (MM oTaebHbIE CHeuHanueTst) no stuke. OGyueHne COTPYIHHKOB U PYKOBOHUTENIEH
JTHIHOMY  moBeJieHHt0. KopropaTuBHAass JTHKa Kak  SJeMEHT OpraHH3allMOHHON  KYIBTYpHI
OpraHu3alui,

Tema 9. Ilepcnexmuswi Kopnopamugno2o ynpaesienus. I1pobnembl KoprnopaTuBHOTo YIIpaBJIeHUS
Ha OCHOBE CBsA3ell ¢ 00uIeCTBEHHOCTBIO. BeKkTops pasBuTHs. BimsHue poccuiickoro MeHTanuTeTa Ha
bopmuposanue koproparusHoii KYIbTYPBI B KOMTIAHHUSIX.

S.OUEHOYHBIE CPEACTBA JUISI TEKYULIEI'O KOHTPOJISI YCIIEBAEMOCTHU,
IMMPOMEXKYTOYHOM ATTECTALIMM MO UTOTAM OCBOEHMUS JTUCUMILJIMHBI U
YYEBHO-METOJAUYECKOE OBECITEYEHUE CAMOCTOSTEJBHOM PABOThI
CTYJAEHTOB

Texymmit koHTpPOIIL yeneBaemMocTH (pedTHHr-KOHTpONE 1, PEHTHHT-KOHTPOJIb 2, PEHTHHT-KOHTPOITb 3).

5.1. Tekymmuii KOHTpO.IB YCIIeBAeMOCTH
Bonpocer Ha peiitunr-kourpos Ne 1
Tecr
l. Yro Takoe umuK?
a. [Ty6nuuneiii 06pa3s monMTHKA WilH HHOTO H3BECTHORO JesoBeKa
0. BusyanbHblit 06pa3 koMnanuu
B. OGpa3 PR-cy6nexra, chopmupoBaBmiics y meneBoit ayJIMTOpHH
r. Llenenanpasienno cosaaBaembplii obpa3 PR-cy6nexra
2. PR-meHemxkep - 510:

a. Ceumanuct, npoBoAsImii HeeeoBaHHs PBIHKA C LICJIBIO H3YYeHUS OOIECTBEHHOIO MHEHUS
0. Crietmanuct, ocymecTBasOmuii KOMILTEKE MEPOMPUSITHIA, HANTPABICHHBIX HA B3aHMOIEHCTBHE C
O0LIECTBEHHOCTBIO
B. Crieunanuct, sanumMaromiics paspaboTKoii ToBapHOIo 3HaKa
r. Cnenuanuct, 3aHuMaroLHiics Moa00pKOH Nepconana

3. Hexsmrounte mmimmion GyHKimo paboter PR-menemKepa
. IIposenenne kondepenunii, CeMHHApOoB, OpuHHrOB
. Paspabotka crparernu passutus xommanuu
- OcBelenue cobbITHIT, B3auMoeHcTBHE CO CpeacTBaMH MaccoBoii HH(OpMaLuu
- @opmuposanue Groaxera PR-kammarim

4. PR-xamnanus — 57o:
. AKTHBHas paboTa ¢ 1ereBoil ayauTopueii
- Kommnexe meponpusituit, nanpasnennsix na NOJIIEPIKAHAE U YITYYIlIEHHE MU KA KOMITAHHH
- Mcenenosanue pemxa ¢ nensio onpesenenus HaWJIyqlIuX HALI JUIs BHeApPeHHs OGnu3Heca
. [lomnep:xanue B3aumozeiicTaus co CPEACTBaMH MaccoBoi HHpopMaIHu

5. Kaxumu Gynxumsvu o6nanaer CIIHHAOKTOP?
. CenmanmcT no KpUsHCHbIM CUTYaLHusAM
. Crenmanucet no noAroToBKe 0KTAM0B. TEKCTOR MyOIMYHBIX BLICTYIICHUI
- Crietnanuct, KOppekTHpYFOLIHii OCBeleHHe COBLITHI B CMMU B onpesieieHHOM 151 KOMITAHHH pycie
. Opranmsarop kondepenuuii, BbicTaBok s IOTEHLMATIBHBIX MOTpebHTeNel yeyr

6. lleneBas aymuropus — 571o:
. I'pynma moneit, 06bemuuenbx ob11eit nembro
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6. I'pynna mosieif, B OTHOLIEHHHN KOTOPBIX y OPraHM3aLMH HMEeTCS KOHKDPETHas LieJb
B. I'pynma mosieii, 00beAMHEHHBIX PHBEPIKEHHOCTHIO K ONpeleeHHON Mapke ToBapa (6pery)
r. I'pynna mopeii, OnpomenHsIX B X01€ KOTHYECTBEHHOMO MCCIIeI0BaHUS
7. BuyTpropraumsanuonuas KynsTypa, XapaKTEepU3YIOWasicst MPeEIbHO OTKPBITHIMH H
APYIKECKHMH OTHOLICHUSIMH MEXKIY COTPYAHUKAMH KOMIAHUHU — 9TO"
a. KJIaHOBas KyJbTypa,
0. uepapxuueckas KynsTypa,
B. aIXOKpaTu4eckas KyJabTypa,
I. DKOHOMHUYECKAsH KYJIbTYpa.
8. Ha xakom stane ynpasnenus TICpCOHATIOM HCnOJIb3yeTest MeToHKa 360 rpamycos:
a) noxbop,
0) or6op,
B) IPO()OPHEHTALNS U afanTaims,
I') pasBuTHE H 00yueHHe,
JI) OIIEHKA.
9. B TpexKOMIOHEHTHOIT MOie/H MPENAHHOCTH BBIACTISIOTCS CACAYIONIME KOMITOHEHTH:
a) adexruBHas, HOpMaTHBHAS HPEAAHHOCTE, IPENAHHOCTD, O0YCIIOBICHHAS CTAaXKeM,
0) HopmartuBHas, s dexTrrHas NPEAAHHOCTD, NPEIAHHOCTh, 00YC/IOBIEHHAS CTAKEM,
B) HOPMATHBHASI, KOPTIOPATHBHAS, HHJMBHTya/IbHAs! MPeaHHOCTb.
10. Komy npunamnesxut onpeenenne KOPNOpaTHBHOMN KyJIbTYPhl KaK KOJIEKTHBHOTO
[IPOrpaMMHPOBAHUS MBICJIEH:
a) D.1lleiiny,
0) I' Xourene,
B) U.XoH/u.
Bonpocer Ha peiitunr KOHTpo.IL Ne 2
Teer
. K xakomy YPOBHIO OPraHH3alMOHHOH KYJIbTYPBI OTHOCSTCSI clienyionme yTBepxkaeHus (mpu
YCJIOBHH, €CITH OHU PA3JEAIOTCS GONBLUIHHCTBOM COTPYAHHKOBR opraHuzaumu): «Jlerue nsberars
OTBETCTBEHHOCTH M TPYAHOCTEH, YeM HX IPEOI0JIEBAThY, «Y Ka&KJ10# npodJieMbl ecThb
CAHMHCTBCHHOC Haulydllee pemenney. «Eciu uenoBex 10ro pabotai, oH GoIbILe 3aCTyKHID.
«Havanenuk 1omken npuxoants Ha paboTy no3xKe MOAYMHEHHBIX, A YXOUTE paHbLIeY.
a) KOpIOpaTUBHAs CHMBOJIMKA,
6) kopropaTiBHOE MOBeEH e,
B) KOpriopaTuBHas punocodus,
I) KYJILTypHBIE apTehaKThl,
J1) OpraHU3alHOHHbBIE EHHOCTH,
¢) 6asoBble npeacTaBieHus,
’K) OpraHU3aMOHHBIH KJIMMAT.
2. Jlnist KaKoro THIA OpraHu3alMoHHON KYJIBTYPEI XapakTepHbl KOHTPAKT; B3aUMHOE HCIOJIb30BaHHUE;
OTCYTCTBHE KaKnX-1IHO0 00s3aTeNbCTB 3a MpeaeaMu KOHTPAKTa; WHUBHIYAIU3aIIHS.
a) OropokpaTuyeckas.
0) knanoBas,
B) aIXOKpaTHyecKas,
I') pbIHOYHAS.
3. Yro o3nauaeT napamerp «cuabHOE HETIPHATHE HEONPEAENCHHOCTH» B KOHIENIIHH
OPraHu3allMOHHON KybTypsl I. Xodmrese:
a) HEXKENAHNE MONEPIKUBATE TPAIHITHH,
0) yBaxenwue PYKOBOJCTBY.
B) u3beraxne KOHPIUKTOB,
I) IOOLIPEHHE COMEPHUYECTRA.
4. Kaxas npuunna conporusnenms M3MEHEHUSIM HaUMEeHee BeposiTHA:
a) HEJOCTATOK KOHTPOIIS A€SITeIbHOCTH COTPYAHHKOB 00bEAMHEHHON KOMITAHUH.,
0) HeloCTaToOK BOBIIEYECHMS COTPYAHHKOB B PEOPraHU3alMIO,
B) HEOCTATOK MOHUMAHHS M HH3KAS CTENCHE AOBEPHUS K HOBOMY PYKOBOJICTBY,



r) coMHeHHe pabOTHHKOB B TOM, YTO OHM 00J1aJIaI0T HEOOXOIMMBIMH KOMIIETCHIIMEH, HABBIKAMHU
YMEHUSIMH.
5. K ynkuusm PR-nojapasaenenus e oTHocsTCS:
a) OpraHu3alks PacrpoIax, CTHMYITUPYIOUIMX COBIT MPOLYKLIHH;
0) CBA3M C OpraHamMu rocy1apcTBEHHOI BIACTH:
B) pa3paboTka re4aTHON MPOYKIHH;
I) CBA3H C OOLIECTBEHHBIMH MHCTHTYTAMH.
6. KoMy Nom4MHAIOTCS CrelHanucThbl PR-cyx6b1 n1pu Knaccuueckom moaxoze K ee opraHusarun?
a) I'maBHOMY Gyxranrepy:;
0) HawanbHuky otnena mapketunra;
B) Hauansnuxy PR-otzena;
r) PR-cnyx06a siBisiercs 060co61eHHbIM [I0/Ipa3JCJICHUEM KOMIIAaHHHU U HE HMEET PYKOBOIHTENIEH.
7. Kpynuble npeanpustus co3maror PR-nospasnenenns ¢ nensio:
a) NMOBBIICHUS UMHUKA KOMITAHHUH;
0) CTPYKTYpHPOBAHHS CHCTEMBI CBSI3eif ¢ OGLIECTBEHHOCTDIO Ha PEANPUITHH;
B) MOBBILIEHUS! COBOKYITHOH TPHOBLIH;
) BIIOXKEHHS CBOOOHBIX JEHEKHBIX CPELCTB.
8. Cucrema cBsizeil ¢ 06IIECTBEHHOCTBIO HA NPEANPUATHH OPHEHTHPYETCS Ha:
a) CHIKEHHE COBOKYITHBIX 3aTpar;
0) uenesble ayauTopuy;
B) TIOJIyYeHHE MaKCUMAIbHOM NpUOLIIH;
I') IOMCK HOBBIX HIEH TOBApOB.
9. VeranoBHTe NIPaBHIILHYIO MOCITEI0BATEILHOCT HTAMIOR YTIpABJIEHUS MAOIUK pUIIEHIIH3:
1) onpenenenue npobiempl
2) nIaHUpOBaHHE U MpOrpaMMHpOBaHye
3) neficTBHE U KOMMYHHKALMS
4) onieHKa MporpamMmebl
10. Ycranosute mpaBusibHyto nocienoBatebHOCTb 1eHCTBHI 110 YCTaHOBIECHHIO KOMMYHHKALHHN C
MEPCOHAIIOM:
1) uccreoBanye OTHOLICHHH 3aHATHIX K Opra”u3anun
2) aHamM3 CymecTBYOWHUX GopMm KOMMYHHKaLKH
3) ycTtaHoBieHue 1eneil u CTPATETHH KOMMYHHUKALIHH C 3aHSTHIMHI
4) paspaboTka porpaMMbl KOMMYHHKALIHI C [IepCOHANIOM

Bonpocei Ha peiitunr-kontpoas Ne 3
Tect

1.Cnennduka Gpynkiun «Koopauuanus Beex nanpapnenuii pabotel PR-noznpasnenennsy 3akmouaercs B
TOM, 4TO0 peKTHBHAS eI TETLHOCTh PR-CITyK0bI HEBO3IMONKHA Ge3:
a) 6OJILLIOrO mTATa CHENHATHCTOB [0 CBA3AM C OOILECTBEHHOCTBIO;
0) GosbHX (DHHAHCOBELIX BIIOKEHMUIH:
B) NPHBJICUEHMUS CIIELHAINCTOB CO CTOPOHbI;
I') TPaMOTHOT'O YIIpaBIeHHUSI;
2.Kakue npenmyiiecTBa 1aeT KOMIAHUHN CO3/IAHNE cobdcrtBenHoro PR-noapasaenenus?
a) IlpuoBperenne coTpyanukamu coGCTBEHHOTO HMHTEpeca B yClexe KOMITaHHH;
0) YBenuueHue onepaTHBHOCTH HCIOJHEHHS BMEHEHHBIX 3aj1au4;
B) YBenH4eHHe BaloBOii pUOBLIH;
r) IoBbienne 3 pekTHBHOCTH PaBOTHI CHEMATINCTOR M0 CBA3AM C OOIIECTBEHHOCTBIO;
3. Cneunduxa Gpyrkunu PR-noapasaenenns «PaspaboTka o6wieit PR-nonutukm» 3akioyaercs B TOM.
410 PR-MeHemKkepbi:
a) ONpPEAENSIOT KIIFOUEBYIO KOHICIILHIO CHCTEMBI CBSI3el ¢ OO0IIECTBEHHOCTBIO;
0) Gopmynupyror 061yI0 MiCCHIO (bUPMBI, Ha KOTOPYIO OPHEHTHPYIOTCS BCE COTPY/IHUKU;
B) HULYT HOBBIC IIYTH J/Isl OJyH4eHHUs PHOBLIH;
I) PaCrpoOCTPaHSIOT PEKIAMHbIE oOpalleHus BCeMH JOCTYIHBIMH CIIOCOGAMH.
4.Kaxwe npoGiembl MOryT BO3HHKHYTE [pK HCII0JIL30BaHUH YCIyT BHeLIHHX PR-arenTcTs?



a) Huskas onepatusnocTs paGoThi;
0) Yreuka konpuaeHIMATLHO uH(popmarmu;
B) Henocrosucrso o6enyskupanus;
r) Huskoe kauecTso paGoTsi.
5.Kax pemarorcs 3anaun PR-monpasaenennii npu oTcyTeTBUM TAKOBBIX B KOMIAHHH?
a) Komnanus ve nyxnaercs s PCIICHHH 3a1a4 110 0DeCcreYeHUIO CRS3ei ¢ 00LIECTBEHHOCTBIO;
0) O6s13aHHOCTH CTIELMANHCTOR 110 CBSI3SM C OOILECTBEHHOCTBIO COKPAIIAIOTCS 10 MHUHHUMYMa;
B) OGA3aHHOCTH CTIELHAIHCTOR 110 CBA3SM ¢ OOIECTBEHHOCTBIO BMEHSIIOTCS JIPYTHM COTPYAHHKAM;
r) Beimonuenne o6a3antocteii crennatictos mno CBSA3SIM C OOLIECTBEHHOCTBIO OTKJIaAbIBACTCS HA
HEOIIpEIeNICHHBIH CPOK.
6.Kaxkoii haktop nossimaer OTNICPATHBHOCTL peLicHUs 3ana4 PR-ciy:x60ii?
a) Corpyaunku PR-onpasnenennii MOTYT OBICTPO MepeMeNaThes B rpeaesiax OpraHu3aluy Juis
H3y4YeHHs MH(POPMALHOHHOI 6a3bI;
0) Cotpynuuku PR-nospasnenenmuii MOT'YT OBICTpEE BBINOIHUTH HEOGXOANMYIO paboTy, Tak Kak pelaioT
3aj1a4u B KOMaH/e;
B) Cotpyanuku PR-nompaznenenuii MOTYT B 11000H MOMEHT repeaTh HCIOHEH e 3a1aY BBICIIEMY
PYKOBOJCTBY KOMITAHUH;,
r) Cotpyanukn PR-nonpaznenennit moryr B m060i MOMeHT 00paTHTLCS 3a MOMOIIBIO K CENHATHCTaM
BHewHHX PR-arenTcTs.
7.Cneunduka GpyHruun PR-noapasnenenns «Opranuzanus PEKITaMHBIX KaMIaHHi» 3aKJIF04aeTcs B TOM,
4t0 PR-MeHepKkeph:
a) PacrpoCTPaHsIIOT peKiIamMHuble oOpaluenus BceMu I0CTYMTHBIMH criocobamu;
0) 3aHuMaroTCs NO3UIITHOHMPOBaHHEM (PUPMBI, KaK COIMATBHOTO HHCTHTYTa;
B) OTOBEINAOT TOTEHHATbHBIX noTpedureneii 06 akusx, HAaIllpaB/ICHHLIX HA HEMEJICHHBIH COBIT
HPOAYKLIAHU:
I) H3YYaIOT MPeNOYTeHMUs PbIHKA.
8.KTo siBiIseTes HenocpencTBeHHbIM HauaJIbHUKOM PR-ciy:KObI ipu Kitaccuyueckom noaxose k ee
OpraHu3aimuu?
1. a) PR-cnyx6a sensiercs 000c06IEHHBIM NMoJpasjeNeHueM KOMIAaH|U B HE UMEeT
PYKOBOJIUTEJIEIH;
0)I naBHbIit Oyxraitep;
B)['eHepasbHEbIit JUPEKTOP:
r)Hasanbhuk otnena mapketunra.
9.K nanpasiienusm paGoTsr PR-otnenos otocsTes:
a) OpraHH3alus ¥ MPOBe/IeHUe PEKIIaMHBIX KaMITaHHii;
0) nenonpousBoaCTRO:
B) MOJTOTOBKA U PaclpoCTPaHCHUE KOMMYHHKAIMOHHBIX 00palieHuii;
I) CHU)KEHHE 3aTpaT Ha POM3BOJICTBO MPOAYKIIHH.
10. K nanpasienusm pabors PR-ornenos otHocsTes:
a) pacuet cebecTonMOoCTH IPOJIYKLIHH;
0) TexHuyeckas noanepikka PR-cnyx06;
B) CHIDKEHHE HAIOr0061araeMoii 0asbl;
r) cosganue HHPOPMALHOHHOH 6a3bi.

5.2. IIpomexyTounas arrecramus mo uroram OCBOCHHS JHCHHILIHHBI- 3a4eT
[TpumepHbIii nepeens Bonpocos Ha 3auer

[Tonsitne kopropartussoro mMusKa, KOpNOPAaTHBHOH KYJbTYpPbI, (DMPMEHHOTO CTHIIS.
Penyranms n umumsx opranusarmmn: YEpPThI CXOJCTBA H pa3/Inyusi.

CoumainbHble npeanocsikn (hopmupoBanus umumKa cpencreamu T1P.

3anaun, Gynkimu, cTpyKTypa o1ea 10 CO B OpraHu3alfy.

Opranusauus paGoTsi KOPIOPaTHBHOIO MIpecc-IeHTpa.

P B



6. UHTepakTuBHEBIA KopriopatuBHbIi Web-site. Kommnosunms, ocHoBHble pyOpuku 1 TpeGosanus k
KOpropaTuBHbIM caiitam B MHTepHeTe.

7. Ponb MHOTOTHpaXxHOH «(hupMeHHOilY MPECCHI, HIEKTPOHHBIX HH(MOPMALMOHHBIX OoiUieTeHell u
APYTHX BHJIOB KOMMYHHKAUHH BO B3aHMOOTHOILEHHSAX C TIEPCOHAIIOM.

8. IlpuHUIMIIEI KOMMYHUKALIHH B YCIOBUSX KpH3uca.

9. Tocrpoenne sheKTHBHOIN CHCTEMb MOTHBALIHH B KPYIHONH KOMIaHHH.

10. ®ynkuu BHyTpHKOpHOpaTHBHOrO PR

I'l. Ynpasnenue KopnopaTHBHBIMH OTHOLICHHSIMA. OcHOBHBIE 9/1eMEHTBI KOPMOPATHBHOTO
yHpaBlIeHuUs.

12. Cps3m ¢ 061ecTBEeHHOCTBIO 1 OpraHu3alHOHHbBIC OTHOLLEHHSI.

13. PR-meponpustus n PR-rexnonoriu s paboThbI ¢ BHYTpeHHEH 1 BHEIIHEH 0611eCTBeHHOCTHIO
OpraHu3alinu.

14. Opranwusanus, nnanuposasue cpsizeii ¢ OOLIECTBEHHOCTBIO B YTIPaBICHUHU MEPCOHAIIOM.

15. Cas3u ¢ 0B1imecTBeHHOCTBIO 1 ynpaBienue Kon(paukramu B opraumsammn. CBsizu ¢
OOIIECTBEHHOCTRIO H AHTHKPH3HCHOE YIIPaBIIeHHE.

16. IousiTue kpusnca. Bump KPH3HMCOB B OpraHmu3aluu.

I'7. Dranbt antukpusicHoro pearuposanus na MHUKPOYPOBHE (OpraHu3arus).

18. Mndopmarmonnas aesirensHoOCTS BO BpeMsl KpU3HCa.

19. Ocobennoctu neuxonornyeckoro BOCIIPHATHS MH(OPMAIMH B KDH3HCHBIX YCIIOBHUSIX.

20. Crpykrypa u paGora PR-otiena B OpraHu3alluy,

21. TpeGoanus k corpyaunkam PR-oTmena.

22. PR-MHCTPYMEHTHI H CO3aHHe 0JIarONPHUATHOTO KITMMATa B KOJLIEKTHBE.

23. Kozekc kopnopaTHBHO# 3THKH.

24. MoTHBaIMs K TPYJOBOIl JeSTETBHOCTH,

25. CoumasnbHoe MporHo3NPOBAHUE - OJUH H3 BAKHEH UK METOJIOB yIPaBIIEHHMSL.

26. Pomb rocynapersa B PEryTMpOBaHMU KOPTIOPATHBHOTO CEKTOPA.

27. Monenu pa3BuTHs poccHiickoii KOPITOPaTHBHOM KyJIbTYpBHI.

28. Conep:xanue KopropaTisHoii KYJIbTYPBbI.

29. «O0patHas CBs3b» U CIyXH B OpraHu3aluu.

5.3. Camocrositenbuas pabora obyuaromerocs

Bonpocs! qas camocrontensnoii paborsl (popma paborer —MOKJIAbI)

[a—

Kopnoparusnoe ynpasnenue: cymnocts, NPHHLIMITBL, MOAEITH.

[TonsiTie obmecTBeHHBIX OTHOmEHHIT. BO3MOKHOCTS YOPaBJICHHUS OOLIECTBEHHLIMH

OTHOILEHHUSIMH B OpraHH3aliny.

Crioco6br MUHMMH3AIIH KOPIOPAaTHBHBIX KOH(JIUKTOB.

Tunsl kopriopaTnBHbIX KOH(JIUKTOB.

Biusinue xopriopatusnoro YHpPaB/ICHUs HA CTOUMOCTh KOMITAHUH.

CTpyKTYpBI KOPHOPATHBHBIX OTHOIICHHA.

OcobenrocTH M MoOeH KOPIIOPaTUBHOI'O YIIPABIEHHS.

Poccutickas monens koproparusnoro YIIPaBJIEHHS.

9. Kpurepun onenku yposus KOPMOPaTUBHOTO YIIpaBJIEHHUS.

10. Mexnynapoanbie crangaprs! KOPIOPAaTUBHOTO YIIpaBJIeHHS.

I'1. ®opmbl 1 BHABI KOPHIOPATHBHOTO KOHTPOJISL.

12. UHCTpYMEHTEI KOCBEHHOTO KOPIIOpaTHBHOI'O KOHTPOJISL.

13. Kozexe kopriopaTiBHOro nosejenms: IOPUINYECKas CHIIa H NMPaKTHYECKast 3HAYUMOCTb.

14. Kondnmkr unrepecos npu cosmermennu (byHKUMIT KOHTPONS M UCTIOMHEHNUS.,

15. Kopriopatushas o6mmectsennocts B cepe PR.

16. Kopriopatususie otHomenus: 1PABOBOE PETyTMPOBAHUE OpraHU3auMOHHBIX (GopM. (o 'puranc
S.H.)

17. JloxtpuHa «yenoBeyecknx oTHOIEH Y (M.®omnner, D.Meiin. @.Potnucbepr) kak ocaosa
ONTUMH3ALHHA KOPIOPATHBHBIX W MEKKOPIOPATHBHAIX OTHOLICHHIA.

18. CpenctBa koprioparusHoit wHbopmanuu B cucreme [1P.

=
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19. Vuer kopriopatushbix (hakTopoB B BEIGOpE CTpATEruy M TAKTHKH NaGHK PHIIEHLIIHS,

20. Tabnuk puieHmH3 Kak dMeMeHT MApKETHHIOBOIO KOMILIEKCA M CPEICTBO MAPKETHHIOBOI
KOMMYHUKaLHH.

21. Ananus v nporuos B cTpykrype I1P-nesrensuocTy.

22. UnpusuayansHelii u KOPIOPATHBHbIH MMHIK: MyTH ero OPMHUPOBAHUS cpencrBamu I1P.

23. OcHOBHBIE 3TanbI co3anms UMU, KA.

24. Texnomorun ITP: onwir Knaccupuxarym.

25. KakoBbl MeTo1bI 1 (bopwme! nesTenbHOCTH npecc-cayx6?

26. Ipecc-cekperaps: GyHKUMY, cTHIL JCATENBLHOCTH, 3(P(DEKTHBHOCTD.

27. KakoBa npodeccuonanpuas ClienHanu3ausg paboTHUKOB Mpecc-ciryk6?

28. Yeprel cxoycTBa 1 pasinuus pexiaamsl 1 [1P.

29. Ioaroroska k KPH3HCHBIM CHTYalLMsIM B cepe nabiuk puIeHH3,

30. B yem coctout KOMMYHHKaTHBHAsI CTPATErHsl YIIpaBJIeHMs Kpusucom?

31. OcHoBHBIe YTamnLI KPU3UCHOrO MeHekMenTa B [P,

32. lonroroska nnana [TP-kammanmu,

33. Opranusanuus u npoenenne [1P-kamnanun.

34. TIP B cihepe sxoHOMMUKH.

35. TIP B chepe nonmurux.

36. TP B opranax POCYIAPCTBEHHOMH BJIACTH U yripaBieHus.

37. Dddpexrusnocts I1P: BHYTPHCHCTEMHBIE U BHECHCTEMHbIE (akTopsl.

38. Hcroku v mpuaump NPOTHBOpe4Hii B poccuiickux [1P,

39. Peiok TTP-ycn YI' B COBpeMeHHoi#i Poccun.

Kontpons 3a Bemonuennenm CaMOCTOATENILHOH paboThl CTYAeHTOB OCYILUECTBISIETCS B X018
NPaKTHYECKUX 3aHSITHIH U PEHTHHI-KOHTPOIISL. YUueBHO-MeTO M ecKoo obecnievenue ykazano p MYHKTax
6.1.,6.2. u 6.3. nannoii paboueit nporpammpi.

DoHI O1EHOYHBIX Marepnanos (POM) 1is npoenenus aTTeCTallu ypOBHs chOpMUPOBAHHOCTH
KOMIIETeHUMH 06y yaloKXCs 0 AMCIHIIHEE oopmIIseTCS OTAETBHBIM JOKYMEHTOM.

6.3"—IEEHO-METO£[HHECKOE U UTHO®OPMAIIMOHHOE OBECIIEYEHUE
AUCHUTLIIUHBI
6.1. Knuroobecrieuennocrs
Hanumenopanune JUTEPATYPbI: aBTOP, HA3BaHHeE, BUA U3AAH A, loa w3nanus KHUT'OOBECTI EYEHHOCTB j

H31aTeNnbCTBO
Hanuuue B snexrpornom karanore
OBC
| 2 3
OcHoBHast uteparypa

1. [apkos ®.1., Teopus u npaxtuka maccosoit
HH(pOpMALKEH Kak (yHAaMEHTAIbHOE
HallpaBJIEHUE KOMMYHHKOJIOMH [Dnexrponusrii 2018 http://www.studentlibrary.ru/book/ISB
pecypce] / Ilapkos ®.U. - M. - Hamikos u K, 2018. - N9785394030659.html

304 c.

2. Ky3nenosa, E. B. Cas3u ¢ 00LLECTBEHHOCTLIO

yueOHO-MeToaMYeckoe nocodue / E. B. Ky3nenosa.
— Capatos : By3osckoe obpasoBanue, 2017. — 125 2017 http://www.iprbookshop.ru/61081 .html]
¢. — ISBN 978-5-906172-26-6.

3. CBs3H ¢ 061IeCTBEHHOCTDIO: TEOpHs, NpaKTUKa,
KOMMYHHKaTHBHBIE CTpaTernu: yues. 1ocobe 1S

CTYZICHTOB BY30B / 1101 pej1. B.M. ["'opoxoga, T.93. mtps:ff’new.znanium.com/catalogﬁpmdu
['punbepr. — 2-¢ H3]., uenp. W non. — Mocksa ct/1039446

Acnexr [lpecc, 2017. - 224 ¢, e J




4. Munéxuna T.A.,
Koprioparusuas kommynukanus B Poccuu:
AUCKYPCHBHBIH aHaIU3 [DJIeKTpOHHBIH pecypc] / 2017 http://www.studentlibrary.ru/book/ISB
Ots. pex. T.A. Munéxuna, P. Parmaiip - M. : N9785944573001.html
Wsnarenseknit nom "SICK", 2017. - 632 c. (Cepus
"Studia philologica") - ISBN 978-5-94457-300-1
5. KommyH#KOI0THS: OCHOBEI TEOPHH
KomMmyHukauny / [lapkos ®.U., - d-¢ w3y, - 2017 http://znanium.com/catalog/product/41
M.:lamkos u K, 2017. - 488 ¢ 4752
Jononuurensnas JIaTeparypa

1. OCHOBBI KOMMYHHKOIOIHH (Teopus
KOMMYHHKaLHK) : yuel. nocobue / A.C. Yamny, — 2017 http://znanium.com/catalog/product/85
M. : UHOPA-M, 2017.— 350 c. 4756

2. Bacnnenxo, C. B. Kopnioparusuas KyJIbTYpa Kak
HHCTPYMEHT 3(h(peKTHBHOTO yrpaBienus

nepconaiiom. 2-e uzn. / C. B. Bacuienko. — M. - http://www.iprbookshop.ru/5971 .html
Hamkos u K. Aji [Tu Op Menma, 2012. — 105 ¢. — 2012
ISBN 978-5-394-01662-2.

3 I'yeskoBa C.B., Maccoras u
MpO(ecCHOHalbHAS KOMMYHHKAIHS B COBPEMEHHOM http://www.studentlibrary.ru/book/ISB
Mupe [Dr1eKTpoHHbIi pecypc] / T'yebkoBa C.B. - M. : 2016 N9785976525276.html
®JIMHTA., 2016. - 59 c. - ISBN 978-5-9765-2527-6
- Pexxnm niocryna:

4. Munaesa, JI. B. BryTpukopnoparususie cps3u ¢
00IIECTBEHHOCTBIO. Teopus 1 npakruka : yueGroe
nocobue / JI. B. Munaesa. — M. : Acriet IIpecc, 2010 http://www.iprbookshop.ru/8971.html
2010. — 287 c¢. — ISBN 978-5-7567-0585-0. . |

6.2. Ilepuoanyeckue u3nanus

1. Kommynukomnorus - MEIKIYHAPOAHBIH HAYUHBIH HKypHAaT (https://www.communicology.us/).
2. Ilnap B Poccuu - BCEPOCCHICKHIT HAYIHO-TIOIMY ISIPHBbLI JKypHA,
3. COBETHHK - JYpHAIl O CBA3SIX ¢ 00ILECTBEHHOCTBIO M phitKe PR.
. Kypuan «Cnyx6a PRy - KypHAI anpecoBad pabOTHUKAM Mpecc-CykO, OTAETOB M0 CBI3AM ¢
OOINECTBEHHOCTBIO TOCYAAPCTBEHHBIX M KOMMEPYECKHX CTPYKTYp, CHEHHAIMCTAM KOHCAITHHIOBLIX
hupm.

5. Kypnan «Ilpecc-cnyxbay - KypHAI JUIsl 1Ipece-cekperapeii, pyKoBoauTeeit npecc-cnyxb u
CHNICLMATTMCTOB M0 CBA3SM ¢ 00ILECTBeHHOCTBIO.

6. DnekTpoHHBIH KypHAN Mo MApKETHHTY. BiiouaeT Tembl Gpoummura, pekiampi, PR, nponak,
OTKPBITYIO OHOMHOTEKY HCCeq0BAHMI, (http://www.4p.ru).

S

6.3. UnTepuer-pecypesr

1. Tematnuecknii nopran «AJIBEPTONOJIKU — MOCBSIIEHHBIH B NEPBYIO OYEPEab PeKiiaMe, a TaKiKe
MapkeTuHry u PR. (http://'www.advertology.ru)

2. opran «bpennunr.Pyy - HH(pOPMAIMOHHBIE U AHAIMTHYECKHE CTATLU BEIYILHX 3apyOeiKHbIX
H POCCHHCKHX MPAKTHKOB OPEeH (MHTa. (http://www branding.ru)

3. HHrepuer-caiiT raseTb «PR-news», cospammblii 115 crenmanucton o CcBA3sIM ¢
OOLLECTBEHHOCTEIO, peKIame 1 KypHarmueTuky. (http://www.pr-news.spb.ru)



7. MATEPUAJIbHO-TEXHUYECKOE OBECIIEYEHUE JUCOUILJIUHBI

Hns peanusaunn mucnunavuel umeercs AYIMTOPHSA LISt NPOBECHAS 3aHATHH JEKLIMOHHOTO,
HPAKTHYECKOTO 1 s:abopaTopHoro Tuna, 06OpyAOBaHHAS MYJIbTUMEIMAHBIMU  CPEACTBAMH ¢
YCTQHOBJICHHBIMH Ha HHUX JIHIEH3HOHHBIM lIporpaMMHbIM obecnieueHueM: maker Microsoft Office,
Microsoft Windows, 7-Zip, AcrobatReader.
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