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1.1 EJIM OCBOEHUSA JUCIUIIJIMHbI

Meas  ocBoeHus

JUCIUTLIHHDI

«Comuonorus

KOH(bHHKTOHOFquCKOﬁ KOMIIECTCHII MU CTYJACHTOB.

3agaun:

KOHQuIMKTa» -  (OpMHpOBaHUE

1. IlpuBUTH yMEHHE aHAIM3UPOBATH U IUATHOCTUPOBATH COLMATBHbBIC KOH(IUKTHI.

2. Pa3Buth cnocoOHOCTH pa3ianyaTh (POPMbI MPOTEKAHUS KOH(PIMUKTA M MPUUYUHBI €ro

MTOPOKIAIOIIHEC.

3. Pa3Buth cnocoOHOCTF B pPEPIECKCUBHOM pPEXUME OTCIEKHBATh COOCTBEHHBIC

CTEPCOTUIIHBIC pCAKIIUU B KOH(i)J'II/IKTHOM BSaI/IMO,Z[eP'ICTBHPI.

4, HpI/IO6p€T€HI/Ie CIymaTreiIsiMHu IPaKTHYECKHUX HABBIKOB 110 TWMArHOCTHPOBAHHUIO H

npopUIaKTUKE KOH(DIMKTOB.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII BO

YueOuas qucturumHa «Comuonorus KOHQIIMKTa» BKIIOUEHA B 0A30BYIO YacTh Y4eOHOTO

I1IJ1aHa. HpepeKBI/ISI/ITLI JUCHUIIIMHBI: KJIACCUYCCKHEC TCOPHUH COLMOJIOIHMH, JIOTHKA, COOHMOJIOTIHA

Tpyda, COOUOJIOrusa yrpaBJICHUA.

3. INIAHUPYEMBIE PE3YJIBTATbBI OBYYEHUA 110 JUCHUIIJIMHE

HnaHpreMHe PE3YyJIbTAaThI O6y‘1€HI/I5{ M0 JUCHUIUINHE, COOTHECCHHBIC C IIJNIAHUPYCEMbIMU

pesyabsTatamu ocBoeHust OI1OII.

HMEIOIIMXCS PECYPCOB U
OTpaHUYECHUH.

Konp! popmupyembix YpoBeHb IInanupyemsble pe3ynabTaThl
komnerennuii mo @I'OC OCBOCHHS
KOMIIETEHIINH
YK-1 3HaTh. YTO TAKO€ KOH(IMKT, KaKOBBI €ro
CrocOGHOCTb OCYILECTBIISTH YACTHYHOE (yHKLIUM B KM3HHU YeJOBEKa U OOILIECTBA,
TTOUCK, KPUTHYECKHH aHAIN3 U IPUYMHBI BOSHUKHOBEHUSI KOH(IIUKTOB
CHHTE3 HH(bOPMAIHH, YMmeThb: AHAJIM3UPOBaTh KOHKPETHBIE
IIPUMEHSITh CHCTEMHBIH OIX O KOH(JIMKTHBIE CUTYalluH, TEKCTHI C LIEJbIO
JUISL PELLICHHUS [IOCTABIICHHBIX BBISIBJIEHUSI KOH(DJIMKTHON pUTOPUKU
3a/a9 Baanets: HaBBIKAMU HOHMCKA
B3aUMO00YCIIOBJICHHOCTH Ppa3IMYHBIX
COIMAJIBHBIX SIBJICHHH U IPOOIIEM.
YK-3 3HaTh. COJEpKaHUE OCHOBHBIX DTalloOB
CrtocoOHOCTE OTIPEENATH KPYT KOH(IIMKTHOI CHTYallHH
3a/1a4 B paMKax IOCTaBJICHHON YMeTh:  AHAJIU3UPOBATh  KOHKPETHBIE
LIeJIM ¥ BBIOUPATh ONTUMAJIbHbBIC KOH(UIMKTHBIE CUTYalllu, TEKCTHI C LIEIbIO
CIOCOOBI MX PCIICHHUS, HCXOJIS U3 BBISIBIICHUS] KOH(IMKTHOM PUTOPUKU
JEUCTBYIOIIMX IPABOBLIX HOPM, YACTHIHOE Baagern: HaBbIKAMH pa3nu4eHus

BepOaTbHOTO W CHUTYaTHBHOTO ITOBEICHUS
KOH()JIMKAHTOB




OIIK-4

CnocoOHOCTh MPUMEHSTh

B npogeccuoHaTbHON
IEATeIbHOCTH 0azoBble U
npoeccuoHaTBHO-
npoQUIMPOBAaHHBIE 3HAHUSA W
HaBBIKU o OCHOBaM
COIIMOJIOTUYECKOH  TEOpHH U
MeTo/1aM COIIOJIOTUYECKOT O
UCCIIEJOBAHHS.

YaCTHYHOC

KOH(IIMKTA
YMerb:  OpPraHu3OBBIBAaThb
3a1a4

Baapers:
TUIOB  KOH(IUKTA U

KOH(bJ'II/IKTHBIX CUTyallHuAX

3HaTh. XapaKTEPUCTUKUA OCHOBHBIX THUIIOB

B3aUMOJICVCTBUE [UIS PEIICHUS Pa3IMYHbIX

HaBbIKaMH JTHAI'HOCTUPOBAHHA
IIOBCACHUS B

KOMaHIHOC

4.0bBEM U CTPYKTYPA JUCHHUIIVINHBI

TpynoeMKOCTh TUCIUIUIMHBI COCTABISAET 3 3a4E€THBIX eIUHUILBI, 108 yacos.

Buner yuebno
paboThI,
BKJTIOYast
CaMOCTOSITEIbHYIO
paboTy CTYICHTOB 1 O0bem dopmbl
cé TPYAOEMKOCTh yueOHO TEKYIIEero
o 3 (B yacax) paboTsl ¢ KOHTPOJIS
HaumenoBanue teM u /uinm = =
Ne 3 5] MIPUMEHEHUEM YCIIEBAaCMOCTH,
pa3aeioB/TeM g o —
/I 5 ® 2| B MHTEPAKTUBHBIX dopma
JUCIMIIIINHBI @) 5 = 5 .
S 5 |8 METOJIOB MPOMEIKYTOYHOM
= s | & (B gacax / %) aTTecTaluu
E ‘1§’ E? 8 (no cemecmpam)
3 g g O
= g =
= | &
= |8
o | &
=S
1 KoH}mukT Kak 00BEKT 8 1-2 4 6 2 4/40 Petitunr —
HAy4YHOTO aHaJIN3a KOHTPOJIB |
3 KoudmukT 1 koH(QIHKTHAS 8 3-4 4 6 2
cUTyanus 4/40
4 CTuiu ¥ CTpaTeruu 8 5.6 4 6 5 Petitunr-
MOBEJICHUS B KOH(IINKTE 4/40 KOHTPOJIb 2
5 OyHKIMH KOH(IUKTA B 8 7.8 4 6 2 4/40
ol1mrecTse
6 MeTobl ¥ crIoco0bl 8 9-10 4 6 15 4/40 PeliTunr-
NPOPUIAKTHKH KOHPIUKTOB KOHTPOJIb 3
Bcero 3a 8 cemectp: 24 36 12 18/40 Dk3ameH (36)
Hannuwe B qucrinnuae KIT/KP -
Hroro no nucuumuimHe 24 36 12 18/40 Dx3ameH (36)

Conepmanne JEeKINOHHBIX 3aHATHH 10 JUCIHHUILINHE.




Temal. KoHQIUKT Kak 00beKT HAYYHOI0 AHAJIU3A.

YpoBuu wuccnenoBanus kKoHpuukra. [Ipobimema KOH(IMKTAa B COLMOJIOTHYECKOW TEOPHUH.
OCHOBHBIC TMapagurMbl HUCCICAOBAaHUS KOH(IMKTA B 3aMaJHOW COIMOJIOTMYECKOW MBICIH:
COLUaNI-IapBUHU3M, MapKcus3M, (QyHKUHMOHaIu3M. CoBpeMEeHHble  KOHIENUUU KOH(IMKTA.
OCOOeHHOCTH NCHXOJIOTHYECKOro aHanu3a KoHquinkra.  [lcuxoanamuruyeckuid moaxoxn (3.
Opeiin, K.Xopuu, 3.Opomm). Otonormueckuit noxaxon (K.Jlopenn). Teopus rpynmnosoit
nunamuku (K. Jleun).Commomerpuueckuii noaxon (. Mopeno). Teopust TpaHCaKTHOTO aHaIu3a
(3.bepn). Teoperuko-urpoBori moaxon (M. [oiu). Teopuss W mNpakTHKa IEPErOBOPHOTO
nporecca (P.®@umep, Y.IOpu u ap.). OcHOBHBIE HANpaBlICHUS HCCIEIOBaHUS KOH(MDIUKTOB B
MOJUTOJIOTUU: TEOPUH MOJUTHYECKUX TPYII, TEOPHH TOJUTHUYECKOW CTaOUIBHOCTH,
ATHOIOJINTUYECKHE TEOPUU.

Tema 2. KoH(INKT U KOHPIMKTHAS CUTyalUsl.

[Tonsatue koHduukra. Paznuume Touek 3peHus Ha KoHGuUKT. Kiaccuduxauus koH(IMKTOB.
OcHOBHBIC BHJBI COLMANBHBIX KOH(MIMKTOB. ColuanbHas HANPSHKEHHOCTh W KOH()JIMKT.
[Tonsitne noxuoro koHdumkra. CTaguu W 3Tanbl KOHGIMKTHON cuTyanuu. COLMOIOTHYECKas
JMarHocTuKa KoHGuMkTa. Okcnepru3a KoHpiukra. Dakropsl, BiusomMe Ha o0pa3s
KOH(IMKTHOU CUTyallUu: AKCHOJIOTUUYECKU; SMOLMOHANTbHO-aQPEKTUBHBII;
KOMIIETEHTHOCTHBIN; UHPOPMALIMOHHBII; CUTYallMOHHBIH.

Tema 3 [IpyunHbI BOSHUKHOBEHUS] KOH(JIMKTOB.

[TpryrHbl BO3HUKHOBEHHS KOH(DIMKTOB M HUX TeopeTnyeckoe oObacHeHue. CouuanbHoe
HEpaBEHCTBO KaK HCTOYHUK KOH(MIMKTOB. OOBEKTUBHO-CYOBEKTHBHBIM XapakTep MNpUYMH
KOH(JIMKTOB. Arpeccusi U €€ posib B BOBHUKHOBEHHHM KOHQIMKTOB. JIMUHOCTHBIN (akTop B
BO3HUKHOBEHUM M MPOTEKaHUU KOH(MPIUKTOB. TuIBl KOH(MIMKTOTEHOB: CTpPEMJIEHHE K
IIPEBOCXOJICTBY, arpeCCHsl, STOU3M, HapyLUIEHUE HOPM, ITPABUIL.

Tema 4.CTuin u cTpaTeruu noBeieHusi B KOHQIUKTE.

OcHoBHble cTMIM ToBeldeHUs B KoHQuukTe. [loHsTHE KOHGIMKTHOrO mnoseneHus.Kpurepuu
pa3Iu4eHus KOH(QIIMKTHOTO U HEKOH(JIUKTHOrO noseaeHus. llo3unun B koHpaukre. [lonsaTue
KOH(UIMKTHOrO mnoBeneHus.Kputepun pasznuueHuss KOH(DIMKTHOIO U HEKOH(DIMKTHOTO
nosefeHus. KOHCTPYKTHBHOE M IECTPYKTUBHOE MOBeieHUE B KOH(MKTEe. OCHOBHBIE CTpaTeruu
noBeneHnus B KoHGuukre: Bpmrpsim — Ilourpeir; Ilpourpsimn —Bsiurpeim; Bemrpeim —
Bomrpeir; [pourpeim-Ipourpeim. I[Ipo6iema BeiOopa cTpaTeruu noBefeHusl B KOHGIMKTHON

CUTYyalluu.

Tema 5. ®yHKkuHMN KOHPJIMKTA B o0LIecTBe.



OyHKIUM KOHPIUKTa B KU3HH OOIIECTBa M 4eloBeKa. J[BOWCTBEHHBIM XapakTep (QyHKITUH
KoH(uKTa. KOHCTpYKTUBHBIE KOH(MIUKTHI: MOHATHE, XapaKTePUCTHKA, (PYHKIIUU, 0COOCHHOCTH
nporecca paspemieHus. JlecTpyKTUBHBIE KOHQIMKTHI: MOHATHE, XapaKTEPHCTUKA, OCHOBHBIC
dopmbl nposiBiieHus. Kputepun pasnndeHus KOHCTPYKTUBHBIX U JE€CTPYKTUBHBIX KOH(QIIMKTOB.
Peanuctuueckne W HepealuCTUYECKUE KOHQIMKTBI:  OCOOEHHOCTH  IpEeayNpesKAeHus,
npoTekanus U paspemieHus. OCOOCHHOCTH COLMOJIOTHYECKOTO M3YYEHUS DPEANTUCTHYECKUX MU
HEPETNCTHYECKUX KOH(IINKTOB.

MHHOBaMM Kak HMCTOYHUK KOH(IUKTOB. JlMarHocTMka WMHHOBALIMOHHBIX KOH(MIMKTOB.
Konduukr 1 kpusuc.

Tema 6. MeToasb! u cnioco0bl NPOPUIAKTHKA KOHGIHMKTA

[Mpodunaktuka KOH(IMKTA: MOHSATHE, METb W 3amaud. MeTombl M CHocoObl MPOMUIAKTUKU
KOHQuIuKTa. D¢ (deKTUBHbIC yNpaBIEHYECKUE pEIIeHHs Kak YCIOBHE HNPOPHIAKTUKU
KOHQuUKTOB. Ponb comuonornyeckoil nHGpopManuu B Npo(uIakTuKe KOH(IMKTOB. 3HaUeHUE
NICHUXOTEPANIeBTUYECKON TOMOIIM B TpoduiakTuke  KoH(uukra. lloHsATHE «ympaBieHne
KoHpumkTOM». IIporHosupoBanmne KoH(mukTa. KoOH(IUKTOMOTHYECKAs KOMIIETEHTHOCTh
IpeCcTaBUTeNIell OPraHoOB BJIACTH KaK HEOOXOIMMOE YCIOBUE MPEIYIPEKACHUS TECTPYKTUBHBIX
KOH(UIMKTOB. POJIb COLMANIbHBIX TEXHOJIOTUN MPERyNPEeXICHHUs NECTPYKTUBHBIX KOH(IIMKTOB.
CornacoBanne HHTEPECOB KOH(MIMKTYIOIIMX CTOPOH KaK TEXHOJOTHS MPEIyIpexaeHUI

JECTPYKTUBHBIX KOH(IUKTOB.

CopepxxaHue NPaKTHYECKUX 3aHATHH 10 JMCHUIIHHE.
BaxxHpiM KOMIOHEHTOM H3y4yeHHMs yueOHOW aucuuIuimHbl «Comuonorus
KOH(JIMKTA » SIBISIFOTCS IMpakTUdeckue 3aHATus. [lonroroBka k HUM TpeOyeT pa3BUTHIX
HaBBIKOB pabOThI C KOHCIIEKTAMH JIEKIIUI 1 PEKOMEH1yeMOH MpernoaBaTeneM JINTepaTypou.
IToaroToBKY K NPAaKTUYECKUM 3aHATUSAM CIEAyeT HadaTb C U3Y4YEHUs pasleia TEMBI
3aHATHSI 110 KOHCIIEKTY TEMaTHYEeCKOW JIEKIIMM W COOTBETCTBYIOILErO paszzesia yuyeOHOro
noco6usi. TosbKO Iociie 3TOro cielyeT MPUCTYIaTh K OTBETaM Ha BOIPOCHI MPAKTUYECKOTO

3aHATHUA.
Hixe MMPUBCACHBI BOIIPOCHI, BBIHOCUMBIC Ha MTPAKTUYCCKUEC 3aHATHUSA 110 pa3aciiaM Kypca.

Tema 1. KoHQIMKT Kak 00beKT HAY4YHOI'0 aHAJIN3a
1. Hctoku oOmIeCTBEHHOTO U HAYYHOTO MHTEpeca K KOH(IIUKTY.
2. YpoBHH HCCIIEIOBaHUS KOH(DIUKTA.
3. OcHOBHbIE MapaUrMbl UCCIAETOBAHMS KOH(IMKTA B 3aMaTHON COLMOIOTHYECKON MBICIH:

conraI-fapBUHU3M, MAPKCHU3M, (I)yHKI_II/IOHaJII/IBM.



CoBpeMeHHbIE KOHIENIUN KOH(IIUKTA.

[Mcuxoananutuueckuit moaxo K KoHGmukty ( 3.@peiin, K. Xopuu, 2. Gpomm)
Oronornueckuit moaxoy k koupiukry ( K. Jlopenir)

Teopus rpynmosoit quHamuku (K.JIeBun)

Conmomerpudeckuii moaxon K kKoHpaukry (x.Mopeno)
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Teopus TpancakTHOTO aHanu3a koHpukra (O.bepH)

10. Teopetuxo-urpoBoii moaxos k koHpaukTY( M.J{0ii4)

11. Teopus u mpakTuka neperopopHoro mnpoiuecca ( P.®dumep, ¥V .FOpn)

12. OcHOBHbIE HaINpPABICHHUS HWCCICAOBAHUS KOH(QJIMKTOB B TIIOJUTOJOTHH: TEOPHH
HNOJUTUYECKUX TPYII, TEOPUU TOJIUTUYECKON CTAaOMIBHOCTH, STHONOJIUTUYECKHE

TEOPHH.

Tema 2. KoHQIMKT U KOH(PIUKTHASA CHUTyanust
OCHOBHBIE COZIEPIKATEIBHBIE PA3INUMs B ONPEeICHIH KOH(IINKTA.
Turmonorus coruanbHbIX KOHQIUKTOB U (POPMBI UX MPOSBICHUS B OOIIECTBE.

3.cou1/1aana;1 HaIpsKCHHOCTb U €€ CBA3b C COIMAJIbHBIMU KOH(bHHKTaMH.

> W Do

[ToHsiTHE «WIOXKHOTO KOH(JIMKTa» M €ro MPOSBICHUS HAa MEHTAJIBHOM U MOBEJEHUYECKOM
YPOBHE.

OcHoBHBIE pa3nuyuns KOHPIUKTA U KOHPIUKTHOW CHUTYalllH.

XapaKTepUCTUKA OCHOBHBIX 3TAllOB KOH(GIMKTHOW CUTYyalluu

[TonsiTue «00pa3 KOHGIUKTHONW CUTYaLlUN».

O N o O

[ToHsATHE U CYITHOCTH SKCHEPTU3bI KOHPIUKTHOW CUTYAIIHH.

9. XapaxTepucTuka OCHOBHBIX (DaKTOpPOB, BIMSIIOIINX Ha popMHUpOBaHUE 0Opa3a

Tema 3.IIpuunHbI BOSHHKHOBEHHUSI KOHQIMKTOB B 0011eCTBE

Konduukt 1 kpusuc: obiiee 1 ocobeHHoe
Teopun knaccosoit 60pr0s1 K.Mapkca u P.[lapennopda o npruunHax KOHQIUKTOB
[TprunHBl KOH(IUKTOB B colmosiornyeckoi konuenuuu M.Bebepa
OCHOBHBIE IPUYHHBI PEBOTIOIUN
ObocHOBaHME CI0)KHOCTH KOH(IUKTOB , BBI3XBAHHBIX COLIMAIBHBIM HEPABEHCTBOM.
OO0BbeKTHO-CYOBEKTHBIN XapaKkTep MPUYUH KOH(DIIUKTA.
[ToHsATHE CTOKHOCOCTABHOTO KOH(ITUKTA.

Ponp conmnanbHO-TICUXO0JOTHYECKUX (I)&KTOpOB B BOBHMKHOBCHHNU KOH(bJ'II/IKTOB.
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3Ha4yeHue JIMYHOCTHOTO (pakTopa B BOSHUKHOBEHUH U MPOTEKAaHUHU KOH(IHUKTA.
10. IIpu9YrHBI ¥ UCTOYHUKN BHYTPUIHYHOCTHBIX KOH(QIIUKTOB B (DOPMBI UX TIPOSIBIICHUSI.

Tema 4. CTuim u cTpaTerum nopeaeHus B KOHQIUKTE



N o g s~ wDd e

OcHOBHBIE CTHJIM TIOBE/IEHUS B KOHQIIMKTE U UX XapaKTepUCTHUKA.

Ponb kynbTypsl B pa3BuTuu KoHGuuKTa. [loHsITHE YecTHas urpa.

OcHOBHBIE WLTIO3UU KOH(IMKAHTOB KaK CTUMYJIBI KOH(IUKTA.

XapakTeprucTUKa OCHOBHBIE CTpAaTeruil MOBEACHUS Jito/1ei B KOH(IMKTAX.

@DakTophl, ONpeeAIoNnIie BEIOOp CTpaTeruu MoBeACHUs B KOH(IUKTE.

KondumkTHOE 1 HEKOH(PIIMKTHOE IOBEJICHUE: OCHOBHBIE XapaKTEPUCTHKHU U PA3ITUUHSL.
KoHCTpyKTHBHOE U IECTPYKTUBHOE MTOBEICHNE B KOH(IINKTE: MPU3HAKU M OTIUYHSI.

Tema 5. ®yHKUMH KOH(JIUKTOB B 00111eCTBE

1. OcHoBHbIC (DYHKITUU KOHDIUKTA.

2. OCHOBHBIE KPHUTEPUHU PA3THUUEHUS] KOHCTPYKTUBHBIX U IECTPYKTUBHBIX KOH(INKTOB.

w

4.

© © N o o

KoHCTpYKTUBHBIN KOH(IUKT U €r0 XapaKTePUCTHKH.

JlecTpyKTUBHBINM KOHMIUKT U €r0 XapaKTePUCTHKH.

Konaukr xak ¢popma connanbHOro B3auMOICHCTBUSL.

O6ocHOBaHME JIBOMCTBEHHOTO XapakTepa (pyHKIMI KOH(IHKTA.
Peanuctuueckue u HepeanncTuyeckue KOHQPIUKTHI: 0011ee 1 0COOEHHOE.
CopneprxaTenbHas XapaKTepUCTHKa Ipymnoco3uaaromeil GyHKuu KoHQIMKTA.

Kongnukr xak ¢opma connann3anuu JHYHOCTH.

10. HOBaIII/II/I " UX BJIUMAHUC HA BO3HHUKHOBCHHC U ITPOTCKAHUC KOH(bJII/IKTOB.

N o g s~ w D Pe
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10.

Tema 6. MeToasb! u cnioco0bl NPOPUIAKTHKHA KOH(JINTOB.
OcCHOBHBIE 1IeNU U 33]]a4d NPOPUIAKTUKN KOH(PIIUKTOB.
Metobl 1 ciocoObl TPOPHIAKTUKN KOH(IMKTA.
Ponb ynpaBnendeckux pemeHuit B NpopuIakTUKE KOH(IUKTOB.
PackppITh 3Haue€HHE COLMOIOTNYECKON HH(OPMALIUK B TPODUIAKTUKE KOH(DIUKTA.
CyIHOCTh ¥ Ha3HAY€HUE MPOTHO3UPOBAHUS KOH(IUKTA.
[TonsaTue «ynpapieHre KOHQIUKTOM.
[TonsiTus «KOH(IUKTOIOTHYECKAs KYJIbTYpa» u «KOH(IIMKTOJIOTUYECKas
KOMIIETEHTHOCTh»: OCHOBHBIE OTJINYUS.
YcnoBus npenynpexaeHus AeCTPYKTUBHBIX KOH(IUKTOB.
Posnb conpanbHbIX TEXHOJIOTUH B MPeTyNpeKACHUN KOH(INKTOB.
CornacoBaHre HMHTEPECOB KaK TEXHOJOTUS MPEAYNPEXKICHHUS JIeCTPYKTHUBHBIX

KOH(JIMKTOB.

5. OBPA3OBATEJIBHBIE TEXHOJIOI' A



B  mpemomaBanmm  gucrumuimHbl  «COUMONOTHS  KOH(DIMKTa»  WCHOIB3YIOTCS
pa3HooOpa3Hbie 00pa3OBATEIbHBIE TEXHOJOTHMH KaK TPAAWIIMOHHBIC, TaK W C MPUMEHEHHUEM
AKTUBHBIX U MHTCPAKTUBHBIX METOJIOB OOyUYEHHUSI.

AKTUBHBIC U HHTEPAKTUBHBIC METOJIbI OOYyUCHHUS :
- NatepakTuBHbIe JeKIuH (TeMbl Ne 1,6 )

- I'pynnoBas auckyccus (tembl Ne 2.5)

Ponessle urps ( TemaNe 5)

Tpenunr (temsr Ne 2,4 )
- Ananmu3s cutyanuu (Tema Ne 3)
- Vmurtanmonusie moaenu (Temul Ne 4,6)

- Pa30op xoHKpeTHbIX cuTyauuii (tema Ne 4)

6. OHEHOYHBIE CPEJACTBA U1 TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTHU
MMPOMEXYTOYHOM ATTECTAIIMHA IO UTOT'AM OCBOEHUA JUCIHUATLIAHBI
1 YYEBHO-METOJINYECKOE OBECIIEYEHUE CAMOCTOSTEJIBbHOM PABOTHI
CTYAEHTOB.

TEKYIIUA KOHTPOJIb YCIIEBAEMOCTH
PeiiTunr-konrpoab Ne 1.

Bapmuanr A.
1. HukkoJsi0o MakunaBe/ju yMeHbIIeHHE HETATHUBHON POJIH KOHQIMKTA CBA3BIBAJL:
1. C mo3unuenn 3HaTH
2. CrocymapcTBoM
3. C Bomneit y9acTHHKOB KOH(IJINKTA
2. CornacHo Teopuun koHumkTa Jlblonca Ko3zepa riaBHoe oOTIMYHE OTKPBITHIX
(MIIOpaIMCTHYECKUX) O0IIECTB OT O0IIECTB 3aKPBITHIX (PHIMIHBIX) 3aK/JIH0YAeTCA B TOM,
4yTo
1. B HuX MHOTO pa3HbIX KOH(QJIUKTOB
2. B HUX MHOTO HHCTUTYTOB I10 UX PETYIUPOBAHHIO
3. Panp¢ [apennopd mnomarain, uTto HauMHas ¢ cepeauHbl 20-ro CToNeTus
1. KnaccoBbie KOHQIMKTHI Bce 00jiee HaOWUPaIOT CBOIO CHITY
2. KiraccoBbie KOH(MIMKTHI Bce 00JIee YTPAYMBAIOT CBOIO CHITY
4. Cpoii B3ri1si1 Ha KOHQJIHMKT Kak (popMy conuajJbHOro s3anmoaeiicreus T.I'060¢c pa3sua
B pa0oTe mox Ha3BaHHeEM:
1. «MccnenoBanue o npupoze U MpuUUMHaX OOraTcTBa HAPOJIOBY
2. «CTpyKTypa COIMATLHOTO JICHCTBHUSY

3. «JleBuadan»



5. CoumajbHasi HANPSKEHHOCTH MPH ONpe/ieIeHHBIX YCJOBUSIX MOKeT MNPHUBECTH K

KOH(JIUKTY
1. Ja
2. Her

6. OYHKIUAM KOH(PIUKTAM B 001IeCTBE MOCBATHJI LEJbIH TPy
1. P. Mapenmopd
2. JI. Kozep
3. K. boymaunr
7. YpoBeHb HANIPSKEHHOCTH B KOH(IMKTE MOKHO BCeraa M3MepPUTh
1. Ja
2. Her
3. He Bcerma
8. K ocHOBHBIM (aKkTOpam, NO3BOJISKIIUM C()OPMHPOBATH 00pa3 KOHPJIUKTHON CUTYallMU
MO’KHO OTHECTH
1. KorHutuBHBIN
2. Axcuonoruyeckuit
3. AddexTuBHbIN
4. HVudopmaoHHBIHI
5. KomrmereHTHOCTHBIHI
6. CutyanmoHHBII
Bapuanr b.
1. Tomac I'0606¢c Buaes1 HCTOUHUK KOH(PJIMKTA
1. B npupoge uenoBeka
2. B HemocraTkax opraHu3aiuy 0OIIecTBa
2. Eciu wucxoauTh M3 TMCHXOJOTMYECKOH CYIIHOCTH KOH(IHMKTA, TO ero cJjeayer
paccMaTpuBaTh
1. Kax 1uyHOCTHBIA KOH(QIUKT
2. Kax tun TpyaHO# cuTyanuu
3. Kak skcTpemManbHyr0 CUTYaIHIo
3. CornacHo Teopuu koHdumkTa Jlbouca Ko3zepa riaBHOe OT/IMYHE OTKPBITHIX
(IuIropaaucTUYecKux) 001ecTB 0T 001IECTB 3aKPbIThHIX (PUTHAHBIX) 3aAKJIKOYAETCH B TOM,
4yTo
1. B HMX MHOTO pa3HbIX KOH(IUKTOB

2. B HUX MHOTO MHCTUTYTOB IO UX PETYIHPOBAHUIO



4. CBoii B3ryIsil HA KOHPIUKT Kak GopMy couMaJbHOro B3ammoneicreusi Anam Cmur
pa3BuII B padoTe 0 HA3BAHHMEM:

1. «MccnenoBanue o npupoje U NpUUrHax OOraTcTBa HAPOJIOBY

2. «CTpyKTypa COLMAILHOTO JIEHCTBUS»

3. «JleBuadan»
5. IlepBasi cragusi KOHQIMKTA HA3bIBAETCS HHIUJACHT

1. Ja

2. Her

6. HanpsiskeHHOCTH B KOH(JIMKTE COBIAIAET €O CJEAYIOIMMH €ro CTaIusIMHI

1. Co3peBanue U UHIIUJEHT

2. 3apoXxJeHHEe U CO3pEBaHUE

3. Co3speBaHue ¥ COOCTBEHHO KOH(MDIUKT
7. B cayyae Haxo:KIeHUS HANPSKEHHOCTH B JIATEHTHOM COCTOSIHMH, MOKHO
NMPOTrHO3MPOBATH

1. Tlocnenyroliee HapacTaHUE HANPSYKEHHOCTH

2. Tlocnenyroriee CHUKEHHE HATTPSKEHHOCTH
8. Ecau kod(ppuumeHT HANPSKEHHOCTH HaxoautTcsi B uHTepBaje ot 0,501 go 0, 625, To
MO’KHO YTBEPKIATh, YTO HANIPSKEHHOCTH HAXOAUTCSI B CTAIHH
1. Crpecca
2. Opycrpanuu
3. JlareHTHO#

4.  DKCHekTaruu

5.  Koncymaruu

PeiiTuHr-kouTpoib Ne 2.
Bapuanr A.

1. ABTOpCTBO KOHUenuMH rpynmnoodpasywomeii GyHKUMM  KOHGIUKTA

NPUHAATEKUT
1. JI.LKozepy

2. K.Mapxkcy

3. I'.3ummento

2.  Ecam pa3pemenne xKoHPINKTa BedeT K NPeKPaIIEHUI0 OTHOIIEHHIt

MEK1Y YYACTHUKAMH KOHQUIMKTA, TO pe4b UAET 0



1. JleCTpYKTHBHOM KOH(DIIUKTE

2. KoHCTpyKTHBHOM KOH(IUKTE

2. Ecau KOH(IMKT CIY’KUT CPEACTBOM IOCTUKEHHUS ONpPeaeIeHHOro pe3y/bTaTa, TO pedb
ujaerT o

1. Peanmuctnunom KoHpIUKTE

2. Hepeanuctinunom KoHGIMKTE

3. CoumanbHble KOH(MPJIUKTBI B 00lIeCTBe OOBSCHAJI HAJIHYHEM  KJIACCOBOIO
NPOTUBOCTOSHUH
1.P. Japennopd
2. M. Bebep
3. K. Jlopenn
4, CoumajbHble KOH(MPIUKTBI B 00IIeCTBE OOBSICHSAJ HAJINYHEM Aarpeccum Kak
«BOMHCTBYHIIEI0 3HTY3HA3MA» JIIOJAeH
1.P. Hapeunnopd
2. M. Bebep
3. K. Jlopenig
6. Iosaran, 4To KOH(INKTHI, BbI3bIBaeMble IPOTHUBOCTOSIHMEM KOHEYHbIX LIEHHOCTEH, He
MOT'YT ObITh YCTPAHEHbl HUKAKOW apryMeHTalueil Wid pa3bsiCHeHneM MO3uLMii
1.P. Hapeunnopd
2. M. Bebep
3. K. Jlopenn
7. KoHpanKTOyCTOHYMBOCTD JIMYHOCTH CJIelyeT paccMaTPUBaTh
1. Kak cnocoOHOCTh JMYHOCTH K CO3HATEIbHOMY KOHTPOJIIO HaJl CBOMM TOBEIECHUEM U
MICUXUYECKUM COCTOSTHUEM
2.Kak cmocoOGHOCTh JMYHOCTH ONTUMAJIBHO OPraHU30BBIBATH CBOE TIOBEACHUE U
0eCKOH(MDIMKTHO penIaTh MpooJIeMbl B OTHOIIEHUSX C APYTUMH JIFOIbMHU
3.Kak ycToifunBOCTh (PYHKIIMOHUPOBAHUS TO3HABATENIbHBIX IMPOIECCOB JUYHOCTH B
KOH(IUKTHOW CUTYyalluu
8.0nTHMa/IbHOM TNOBEJEHYECKOM cTpaTerueil B KOH(IUKTE sABIsIETCH
1.ConepHnuecTBO
2. Komnpomuce
3.136eranue
4. CoTpyAHUYECTBO

5. I[Ipucnocobnenue



6. Bce Oonpeacisi€CT COOTBETCTBUEC HOBeHqueCKOﬁ CTpaTerun YCJIOBUAM BO3HUKHOBCHUSA U

pa3BUTHS KOH(IINKTA

Bapuanr b.
1. CymecTBoBaHMEe KOHCTPYKTUBHBIX U 1eCTPYKTHUBHBIX KOH()IMKTOB BHI3BAHO
1. CyOBbeKTHO-00bEKTHOW MPUPOAOH KOHDIUKTA
2. JIBOMCTBEHHOM MPUPOAOH KOH(DIUKTA
2. Eciiu paspenmieHue KOH(IMKTA BedeT K Pa3BUTHI0 OTHOLIEHMHA MEXKIY YYACTHUKAMU
KOH(}IMKTA, TO peyb uaeT 0
1. JlecTpyKTUBHOM KOH(IUKTE
2. KoHcTpykTHBHOM KOH(IUKTE
3.Ec/iu KOH(IMKT CJIY:KHT CPeICTBOM CHSITHSI HATIPSIKEHUS , TO pedb HJIeT O
1. Peanmuctrnunom KoHpIUKTE
2. Hepeanmuctinanom KoHGIMKTE
4. CoumajbHble KOH(PIMKTHI B 00LIeCTBe OOBSCHAJ HAJUYMEM  NPOTHBOCTOSTHHUS
CTATYCHBIX TPy
1.T. ITapconc
2. M. Bebep
3. I'. Bummens
5. K 0CHOBHBIM THIIAM KOH()JINTOT€HOB OTHOCHAT
l.cTpemiieHUE K CaMOCOXPaHEHHIO
2.arpeccuto
3. cTpeMJIeHHE K PEBOCXOCTBY
4.3rou3m
5.HapylIeHne HOPM U TPaBUIT
6. PaccmaTpuBag KOHQUIMKT B KayecTBe aHOMAJILHOIO SIBJIEHHS, Ae30praHU3UpYolIee
’KH3Hb 00111eCTBA
1.T. [Tapconc
2. M. Bebep
3. K. Jlopenig
7. I'panunbl 30HbI PA3HOTJIACH B KOHPIUKTE :
1. MoryT pacumpsThcs
2. Moryt cyxarbcs

3. OcTarTcs HEN3MEHHBIMUA



8. Eciin 4esioBeK yTBep:KIaeT, YTO OH Bceerga B KOH(QJIMKTE 3aHMMAET TAKYK0 MO3UIIMIO,
4yTO0BI BMeECTe ¢ APYTMMH 3aMHTEPeCOBAHHBIM JIMIIOM OHM CMOIJIM NOOMUTHCH ycmexa, TO,
CJI1eI0BATEJILHO, OH NPHAEPKUBACTCS CTPaTernu
1.ConepunuecTBa
2. Komnpomucca
3.N36eranus
4. CoTpyaHuyecTBa
5. I[Ipucnocobnenus

PeiiTuHr-KOHTPOJIBL Ne 3

Bapuanr A.

1. Meananus — 310
1. ®opma npuHYKICHUS U MOAYNHEHUS ClIa00l CTOPOHBI KOH(IIUKTA O0Jiee CUIILHOM CTOPOHE
2. D10 0cOOBIi BU IIEPErOBOPHOTO MpoIiecca
3. OrTo npekpaileHrne B3auMOACHCTBHS KOH(DIUKTYIOIIHUX CTOPOH
2. B opranusanusix Bce KOHQ)JIMKTHI MOKHO Pa30UTh Ha IBa THIIA
1. ®opmanbHbie ¥ HepopMalbHbIE
2. BepTukanbHble U TOPU30HTAIBHBIE
3. Eciu pykoBoauTe b NBITAETCS HABA3ATh NMOJYMHEHHOMY TaKoe poJieBOe II0BeJleHue,
KOTOpOe PacXOAUTCH C Ka4eCTBAMH, HEHHOCTSIMH H YCTAHOBKAMM NOJYMHEHHOIO0, TO
peub UIEeT 0
1. MexposieBoM KOH(IIHUKTE
2. BayTtpuponeBom KoH(pIUKTE
3. JINYHOCTHO-POJIEBOM KOH(IIUKTE
4.CoBMecTHasl 1eATEIbHOCTh YYACTHUKOB KOH()IMKTA, HANPaBJEeHHAS HA NMpeKpalleHne
NPOTHBOCTOSIHUS M PelIeHusi MPo0JieMbl, IpUBeaIIell K KOHQPJIMKTY, HA3bIBaCTCH
1. Pa3peniennem KoHpIUKTa
2. YperynupoBaHueM KOH(IHUKTA
3. 3aTryxaHueM KoH(pIUKTA
4. YcrpaHeHneM KOH(IMKTA
5. Peanu3anusi 3T0ro NpuMHUUNA NpeanoJaraer B mnpouecce M3y4YeHUs] KOH(IMKTA y4yeT
BCeX YCJIOBHIl, B KOTOPBIX OH pa3BUBaeTCs
1. IlpuHimn 00bEeKTUBHOCTH
2. IlpyHUIMI 3BOTIOLIMOHU3MA
3. KOHKpETHO-NCTOPUYECKUI IPUHIIMIT

4. IIlpyHIMI e1MHCTBA TEOPUU U IIPAKTUKH



6. COop wuHpopManuu ¢ BbIsIBJIeHHEeM 0coOeHHocTeill ¢opmupyeMbIX 00pa3oB
KOH(IMKTHON CUTyallUM M OCHOBHBIX (PAKTOPOB, BJAUAKIIUX HAa ero (popMUpOBaHUE,
NPeANnoJaraer npoBeIeHue CoONMoJI0rH4ecKoro onpoca
1. Jla
2. Her
7. B ciayyae nporekaHMs KOH(JIMKTAa B KOHCTPYKTHMBHOH (opme OH MOKeT HMeThb
NO3MTHBHBIE MOCJIEeICTBHS Il OPraHU3 AU
1. Jla
2. Her
3. He Bcerna
8. Ucnonb3oBanne MAHMNYJISIUMU B KOHQUIMKTE 1aeT MOJIOKUTEeIbHBINH I PexT
1. Jla
2. Her
3. He Bcerna

Bapuanr b.
1. Heab npopuIaKTUKHA KOH(PIUKTA
1. Co3manue TakuX YCJIOBHH JEATEIHLHOCTH U B3aMMOJCWUCTBUSA IIOJIEH, KOTOpbIE ObI
MUHUMU3HUPOBAIM BEPOSITHOCTh BO3HUKHOBEHHS KOHQUIMKTa WM €ro JeCTPYKTUBHOTO
IPOTEKAHUS
2. OBnazneHue CTOpOHaMHU KOH(IMKTa 0a30BBIMU 3HAHUSAMHU B 00JacTU KOHQIMKTOJIOTUU U
YMEHHE UX MCIIOIb30BaTh HAa IPAKTUKE
2. lucTaHIMPOBAHNE KAK OJAHA U3 (DOPM pelIeHHs TPYA0BOro KOH(pIUKTA 03HAYaeT
1. UckmtoyeHne KOHMIMKTYIOMMX CTOPOH M3 OOLIMX OpraHU3allMOHHO-TPYIOBBIX OTHOLICHUN
nyTeM, HalpuMmep, IepeBojia Ha Jpyrue pabouue MecTa, B Apyrue NoJpasJ/iesieHus, KaapoBble
3aMEHBI.
2. YMbIIIJIEHHOE HEBHHMaHUE K KOH(IUKTY C T€M, YTOOBl OH Pa3pelInyics caMm WM 4TOObI
aKLEHTUPOBAaHUE BHUMAHUS Ha KOH(IMKTE HE CIIOCOOCTBOBAJIO €0 00OCTPEHHUIO.
3. YperyiupoBaHue KOH(IMKTAa OTJHMYaeTcs OT pa3pemieHHs KOH(JIMKTa TeM, 4YTO B
YCTPAHeHNH KOH(JIMKTA NPUHUMAET YUaCTHe TPeThsl CTOPOHA
1. Jla
2. Her
4. Takoe Bo3aeiicTBHe Ha KOHQJIMKT, B pe3yJbTaTe KOTOPOIro JHKBHIMPYIOTCS OCHOBHBIE
CTPYKTYPHBbI€ 3JIeMeHTbI KOH()JINKTA, HA3bIBAETCH
1. Pa3peniennem KoHpIUKTa

2. YperynupoBaHHeM KOH(IHUKTA



3. 3aTryxaHueM KOH(IIMKTa

4. YcrpaHeHneM KOH(DIMKTA

5. Peanu3aums 3TOro NPHUHIUNA NPeANOJaraer B IMpolecce HU3yYeHUs KOH(INKTA
YUYUTHIBATh [MHAMMKY M 3aKOHOMEPHOCTH Pa3BUTHUS KOH(JIMKTA

1. [IpuHIMIT OOBEKTUBHOCTH

2. IlpyHUMI 3BONIIOLIMOHU3MA

3. KOHKpEeTHO-UCTOPpUUECKHI MPUHIIMIT

4. IlpuHIMN €MHCTBA TEOPUH U IPAKTUKU

6. AHAJIU3 KOH(JIMKTA U KOH(PIUKTHOI CUTyalluy HEBO3MOKeH 0e3 MesKIMCUUIIJIMHAPHOT 0
nojaxoaa

1. da

2. Her

7. Ilpu BHeApeHNU MHHOBALMII B OPraHU3alUAX MOTYT BO3HUKHYTH IMCPYHKIHOHAIbHbIE
NMocJieICTBUA KOHQJIMKTA B OpraHu3anumn

1. da

2. Her

3. He Bcerma

8. Korjaa onHa 3 KOH(PIMKTYIOIMX CTOPOH MPeIHAMEPEHHO UCKAXKAeT HH(POPMANUIO, HITH
BBO/JMT B 320.1y’K/IeHU€e ONIMOHEHTAa, TO peYb U/IET 0

1. Oo6Mane
2. Manunymnsuu
3. TakTuke «alKuIO»

IMPOMEXYTOYHASA ATTECTAIIUA 110 UTOT'AM OCBOEHUA JNCHUTIJIMHBI
(QK3AMEH)
IIpumepHBbIii NepedyeHb BONPOCOB K IK3AMEHY

1. KoHpaukT kak 00bEeKT HaydyHOro aHaau3a. MeXIUCHUIUIMHAPHBINA MOIX0/ B U3yYEHHUH
KOH(JIUKTOB.

2. YpoBHM HcCIEJOBaHUS KOH(DIUKTA.

3. OCHOBHBIE TApPaJUTMBl HCCICAOBAHUS KOHIMKTA B (PYHKIMOHAIM3ME Ha MpPUMEpPE
koH(pukTosmornyeckux uae Jhx. Pexca u T. [1apconca.

4. OcoOeHHOCTH MCUXOJIOTHYECKOT0 aHAIN3a KOH(IIUKTA.

5. OcHOBHBIE HampaBlICHHUS MCCIEOBAHUS KOH(IUKTOB B TMOJUTOJIOTUU : TEOPHHU
MOJIMTHYECKUX TPYII, TEOPUHU TOJUTHUECKOH CTaOMJIBHOCTH, STHOIOJIUTHYECKHE
TEOpUH.

6. Tumonorus couuagbHbIX KOHMIMKTOB U (POPMBI UX MPOSIBICHUS B OOIIECTBE.

7. ConuanbpHasi HaNpsHKEHHOCTh M €€ CBS3b C COLMAIbHBIMU KOH(IMKTaMu. MeToauka

COHOJIOTHYCCKOI'O U3MCPCHUSA COIMAIbHOMI HAaIps’>KCHHOCTHU.



10.

11.
12.

13.
14.
15.
16.

17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.

29.

30.

31.

32.

[ToHsATHE «I0KHOTO KOH(DIUKTa» U €ro MpOsBICHHUS Ha MEHTAJIbHOM M MOBEJEHUYECKOM
YpOBHE.
OcHOBHBIE pa3nuuusi KOH(PIUKTA M KOH(PIUKTHOW CUTyallMH. XapaKTepUCTHUKA
OCHOBHBIX 3TaNoOB KOH()IMKTHON CUTyaIUH.
[TonsTne «obOpa3 KOH(IMKTHOM cUTyaluM». XapaKTepUCTUKAa OCHOBHBIX (DaKTOpOB,
BIMSIOIUX Ha (popMupoBaHue oOpa3a KOHGIMKTHOW CUTYaIHH.
[ToHsATHE U CYIIHOCTH SKCHEPTU3bI KOHPIUKTHOW CUTYaIIUH.
OcHoBHble (yHKIMU KOH(IuKTa. OO0CHOBaHME JIBOMCTBEHHOrO Xapakrepa QyHKIUN
KOH(JIUKTA.
KoHCTpYKTUBHBIN KOH(IUKT U €r0 XapaKTEPUCTHKH.
JlecTpyKTUBHBIN KOH(IUKT U €ro XapaKTepPUCTUKH.
Peanuctuueckue u HepeaqucTUdeckue KOHQIIMKTBL: 00Iee U 0COOEHHOE.
HoBanuu 1 ux BIUsSHHE HA BO3HUKHOBEHHE M NPOTEKaHUE KOHQGIUKTOB. OCOOEHHOCTH
yIpaBJIeHUs] KOH(IMKTOM B YCIIOBHSIX HOBOBBEICHUH B OpraHU3alINH.
Konduukr u kpusuc: odmiee u ocoOeHHOE.
Teopun knaccoBoit 60prObl K.Mapkca o npuyrHax KOHQIHUKTOB.
ITprunHbI KOH(IUKTOB B colooruyeckoi konuenuu M.Bebepa.
O060cHOBaHME CI0KHOCTU KOH(IMKTOB, BHI3BAHHBIX COLIMAILHBIM HEPABEHCTBOM.
Cornmonorus koHdukTa JI. Kosepa.
[TprunHbI KOH(MIMKTOB B colonorndeckoi konuenuuu P. Jlapennopda.
OOBEKTUBHO- CYOBEKTHBIN XapakTep NPUYUH KOH(IUKTOB.
[ToHsITHE CI0KHOCOCTABHOTO KOH(MIMKTA M €T0 XapaKTePUCTHKA.
Ponb conmanbHO-ICUX00THYECKUX (DAKTOPOB B BOSHUKHOBEHUH KOH(IMKTOB.
3Ha4yeHue JINYHOCTHOTO (pakTopa B BOSHUKHOBEHUH U MPOTEKAHUU KOH(DIMKTA.
[TpUyMHBI U UCTOYHUKU BHYTPUIMYHOCTHBIX KOH(MIMKTOB U (DOPMBI UX MPOSIBICHUS.
XapakTep BIMSHHS YPOBHS NPUTS3aHUM CyObeKkTa Ha BOSHUKHOBEHHME U NPOTEKaHHE
KOH()JIMKTA.
XapakTepuCTUKAa OCHOBHBIX CTWJIEH TOBEACHUS B KOH(MIMKTE U (akTopbl HX
OINpEACISIOLIHE.
AHanu3 cTpareruii MoBeACHUNW B KOH(MIMKTE C TOYKH 3PEHUS] KOHCTPYKTUBHOCTH H
JNECTPYKTUBHOCTH.
Konpmukr wu wmanunmynsuus. HWaeHTudukanus MaHUNYASTHBHBIX — TE€XHHUK B
IIEPErOBOPHOM IIpOIIECCE.
KynbrypHble, reHiepHble W BO3pACTHBIE pa3IU4Msl TOBEACHHUS B KOH(IMKTHOU

CUTYallHUH.



ok wnrE

~

10.

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

33. OCHOBHBIE KPUTEPHUH 3aBEPIICHHS KOHMIUKTA.

34. YperynupoBanue Kak (opma 3aBepiieHUs KOH(IUKTA. XapaKTEpUCTHKH IUIaHA
JIEMCTBUH 1O YPEryJIMpPOBAHUIO KOH(IIUKTA.

35. OCHOBHBIE 3Tallbl, CTPATErMM U (GYHKLUU IEPETOBOPHOTO MpoLecca B KOH(IIUKTE.

36. OcHOBHBbIE 331auu U Leiu npoduiakTuku KoHpaukTa. Ee conepxarenbHas CyTh.

37. MeTozp! 1 criocoObl MPOMUITAKTUKE KOH(IUKTA.

38. 3HaueHHe COLMOIOTHYECKON nHPOpMAIUU B TPOPUIAKTHKE KOH(IIUKTA.

39. [Iporuo3upoBanre KOH(IUKTA: COAECPIKAHUE U XapAKTEPUCTUKH.

40. IToHATHMS ~ «KOH(IIUKTOJOTMYECKass  KyJabTypa» U «KOH(INKTOJIOTNYECKast
KOMIIETEHTHOCTBY: 00111ee 1 0coOOeHHOE.

41. Ponb coUMaNbHBIX TEXHOJIOTUHN B IPEAYNPEKICHUN TECTPYKTUBHBIX KOH(IUKTOB.

42. Cnenuduka U TUIOJIOTUS KOH(PIUKTOB B OpraHU3aIiH.

43. OcHOBHbIE METOJI0JIOIMYECKUE TPUHLIUIIBI UCCIIeI0BaHUS KOH(IINKTA.

44. Ponb CHCTEMHOTO MOJX0/1a TP U3YYCHUH KOH(IIUKTA.

CAMOCTOATEJIBHASA PABOTA CTYJAEHTOB
IIpumepHblie TeMbl pedepaTos.

3nadenue padbots JI. Kozepa «DyHKINHU COIMATBHOTO KOH(IUKTAY.

Cy1HoCTh colManbHbIX KOH(QIMKTOB B COBpeMeHHOM Poccun .

ConuanbHas HalPsHKEHHOCTD U €€ CBSI3b € COLUaIbHBIMU KOH(IMKTaMU

JI. Kozep 0 pyHKIMAX COLMAIBHOTO KOH(IIUKTA.

WMHHOBaMM KaKk UICTOYHUK KOH(IINKTOB.

B3auMoBiusiHUE KOH(IMKTHBIX CHTyallUH M 3KOHOMHUYECKOIO KpH3HCa B COBPEMEHHOM
o01iecTBe.

[TonsiTHE arpeccuu U ee posib B BOSHUKHOBEHUH KOH(IIMKTA.

ConmanbHOe HEPAaBEHCTBO U €ro pojib B BOSHUKHOBEHUM KOH(IMKTOB B COBPEMEHHOMU
Poccun.

I1. CopokuH 0 mpUUMHAX PEBOJIOLIUH.

3HadyeHne 3(PPEKTUBHBIX YIPABICHUECKUX PELIEHUH B KaueCTBE YCIOBHUS NPO(UIAKTUKH
JECTPYKTUBHBIX KOH(IUKTOB.

Posnb conanbHbIX TEXHOIOTHH MPeynpeKaAeHUs AeCTPYKTUBHBIX KOH(IIMKTOB.

OcHOBHBIE 3TaIlbl U3yYEHUSI KOHIIUKTOB.

OcobeHHOCTH UcceI0BaHUS KOH(IUKTOB.

Teopus 1 npakTUKa pa3zpeleHus Tpy10BbIX KOHGIMKTOB B cOBpeMeHHOI Poccum.

Posib ”HHOBAIIMOHHOTO KOH(DIUKTA B Pa3BUTHH OpraHU3AIUH.

Teopus konduukra K.boynaunra

Teopus kondumkra P./{apennopda

Teopus xondunukra JI.Kozepa

Teopus koHdukra I'. 3ummens

Teopust korndmukra JI. 'ymmioBuua

ConuanbHOE HEPABEHCTBO U €r0 U3MEPEHHUE.

Teopus conmansHoit MoOunsHOCTH I1. CopokuHa.

[TonsiTvie cpeHEro Kilacca U €ro HEHHOCTH.



24. TloHsTHE W TUTIOJIOTHS JIMISPCTBA B COITMAILHOM TpYIIIIE.
25. ConuyanbpHBIN CTaTyC M COLMAIIbHAS POJIb PYKOBOIUTEIIA.
26. JlroMrieHn3anus 1 MapruHAIA3AINS B TUHAMUKE COUATbHOW MOOUIHLHOCTH.
27. Teopus conmanbHBIX TOTpeOHOCTEH A.Macmoy.
28. XapakTepucTHKa OCHOBHBIX METOJIOB cOOpa IEpBHYHONW COIMAIbHON HHpOpMauu B

COIINOJIOTHH.

29. OcHOBHBIE 3Talbl OPraHU3AINH COIIMOJIIOTUIECKOTO HCCIIEJOBAHUSI.
30. XapakTepucTHKa M TUIIOJIOTHS COLMAIBHBIX TPYIII O0IIECTBA.

(DOH,I[ OLCHOYHBIX CPCACTB JIA IPOBEACHHA aTTCCTAllMU YPOBHIA C(l)OpMPIpOBaHHOCTI/I
KOMHGTGHHI/Iﬁ o6yqaloumxc;1 IO JUCHUITIIMHE Oq)OpMHSIeTCSI OTACJIbHBIM JOKYMCHTOM.

7. YAEBHO-METOAUYECKOE U UTHOOPMAIIMOHHOE OBECIIEYEHHME
JAACHUITIINHBI
7.1. KuuroooecneyeHHOCTH

HaumeHoBaHue nuTeparypsl: aBTop,
Ha3BaHUE, BUJI U3/IaHUS, U3JATEIBCTBO

I'on u3nanus

KHUT'OOBECIIEYEHHOCTbD

KonndecTBo 2K3eMILIIpOB
u3anuii B 0nbnuorexke Bal'y B

Hanuuue B 351€eKTpOHHON
oubmmoreke Bal'Y

cootBercTBUH ¢ PI'OC BO
1 2 3 4
OcHoOBHas JHTEpaTypa
1.Kunpmamkuna, T.H. Kondunukronorus. 2017
CoumanbHble KOHQJIUKTBL: YUeOHUK IS http://znanium.com/catalog
cryaentoB By30B / T.H. Kunbpmanikuna. /product/1028499
— 2-e m31., epepad. u gom. — M. :
IOHUTU-AAHA: 3akoH u npaso, 2017.
— 287 c. - ISBN 978-5-238-01542-2.
2. Koudmukronorus : yaeonux / I'.1. 2017 http://znanium.com/catalog
KossipeB. — M. : UJ] «®OPYM» : /product/908118
NH®PA-M, 2017. — 304 c. — (Bricuiee
obpazoBaHue)
3. Koudumukronorust : yuebuuk / A.S1. 2018 http://znanium.com/catalog

Kub6anos, 1.E. Bopoxeiikun, 1.K.
3axapos, B.I'. Konosanoga ; non pen.

A S KubanoBa. — 2-e m3j., mepepad. u
non. — M. : THOPA-M, 2018. — 301 c.
— (BsIcmiee obpazoBanme: bakaraBpuar).

/product/968843

JlononuurensHast IuTeparypa

1. 3enenkoB, M. 0. Kordmukronorus
[DnexTponHsIii pecypc] : Yuebrnuk / M.
0. 3enenkos. - M. : 3garenbcko-
ToproBas kopropanus «Jlamxos u K,
2013. - 324 c. - ISBN 978-5-394-01918-0.

2013

http://znanium.com/catalog
.php?bookinfo=415117

2. ®unocodus koHpIHKTA: YUueOHOS
rocoOue JUIs CTyJICHTOB BY30B,
00yJaromuxcs Mo T'yMaHUTapHO-
COLIMAJIBHBIM CIIEIUAIBLHOCTSM /
Kpasckuii A.1O. - M IOHUTU-JJAHA,
2015. - 55 ¢.: 60x90 1/16 ISBN 978-5-
238-02433-2

2015

http://znanium.com/catalog
/product/884545

3. Conmomorust: Yueonuk / B.1.
Ho6penbkos, A.W. KpaBuenko. - M.:
HUII Undpa-M, 2013. - 624 c.: 60x90

2013

http://znanium.com/catalog
/product/390404




1/16. - (Bsiciuee oOpa3oBaHue:
bakamaBpuar). (meperier) ISBN 978-5-
16-003522-2

7.2. llepuoguyecKkue u3IaHus

1. Cormmonorunueckue nccaenoBanus — http: //www. socis.isras.ru

2. Coumonoruueckuii xxypHai - http://www. isras.ru

3. JKypHai coruosoruu u coruansHoi antponojaorun — http: // www.soc.pu.ru/jssa
7.3.UnTEpHET-pPECypPChI

Commonornyeckoe obo3penue — http:// www.sociologica.net/Journal
Bectauk obmectBennoro mucuus — http://levada.ru/zhurnal
Pernon: sxoHoMuKa 1 conpotorus — http: //region.socionet.ru
[Monutnueckue uccnemposanus — http:// www. politstudies.ru

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JJUCHUIIJINHBI

I[JI)I peaJII/IBaIII/II/I IIaHHOﬁ AUCHUININHBI HWMCHOTCS CIICIHUAJIBHBIC IIOMCHIICHUS JIA
IMPOBCACHU 3aHITAN JICKIIMOHHOI'O THIIA, 3aHATUN MMPaKTUYCCKOI'0 THUIIA, TPYHIIOBBIX U
I/IHILI/IBI/IIIyaJII)HLIX KOHcyHBTaHHﬁ, TGKYIIICFO KOHTpOJISI nu HpOMC)I(YTOHHOﬁ aTTeCTalluu, a TaK¥XKe
IIOMCIICHUA OJId CaMOCTOSTEILHON pa6OTBI. HpaKTI/I‘leCKHC pa60TbI MMpOBOAATCA B ayAUTOpUU
315a-3

HepequL HCIIOJIB3YEMOTI'O JIMIICH3NOHHOI'O ITPOrpaMMHOT O 06GCH6‘ICHI/I}IZ WOI’d, EXCG',

PowerPoint.
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