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1.IOEJHX OCBOEHUA JNCHUTIJIMHBI

«Conuonorus  KOHQIUKTa» -

Ienn

KOH(bJIPIKTOJIOFH‘-IGCKOfI KOMIICTCHII U CTYJICHTOB.

OCBOCHMS  JMCHUIUINHBI ¢dbopmupoBaHue
3agaun:
1. IlpuBUTH yMEHHME aHAJIM3UPOBATh U AUATHOCTUPOBATH COLMAIBHBIC KOH(IUKTHI.
2. Pa3Buth cnocoOHOCTh paznauuaTh (GOpMbI MPOTEKaHHWs] KOH(GIMKTa M NPUYMUHBL €ro
HIOPOKAAOLIHE.
3. Pa3Butrh cnocoOHOCTE B pedIIEKCUBHOM pPEXHUME OTCICKMBATh COOCTBEHHBIE
CTEPEOTHITHBIC PEAKIIH B KOH(PJINKTHOM B3aUMOJICHCTBUU.
4. TlpmoOpereHue cnymareiasiMM  TMPAKTHUYECKUX HABBIKOB 110 JUArHOCTUPOBAHHIO U
npopUIaKTUKE KOH(DIMKTOB.
2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII BO
HucuuiuinHa «Couunosiorusi KOH(JIMKTa» BKJIIOYEHA B 0a30BYH0 4acTh y4eOHOIo ILIaHa.
[TpepekBU3UTHl AUCLUILIMHBL: UCTOPHUS COLMOJIOIMM, JOTHMKA, COLHUOJIOIUS TPy, COLMOJIOTHS

YIpaBJICHUA.

3. IJIAHUPYEMBIE PE3YJIbTATbBI OBYUEHMUS MO JUCHUITJINHE
[Tnaaupyembie pe3yabTaThl OOYYCHHS 1O JUCIHUIUIHHE, COOTHECEHHBIC C IUIAHUPYSMBIMU

pesyabsTatamu ocBoeHus: OI1OII.

Kogst hopMupyemMpIx KOMITETEHITHN YposeHb [Inanupyemsble pe3yapTaThl
o ®I'OC OCBOEHUS
KOMIICTCHIINH

OK-2 3HaTh. UYTO TaKoe KOH(DIUKT, KAKOBBI €ro
CrnocoOHOCTb aHAJIN3UPOBATh YacTMYHOC | ()YHKIMM B JKU3HM 4YEIOBeKa U OOIIecTBa,
OCHOBHBIC 3Talbl U [IPUYMHBI BOSHUKHOBEHHS KOH(QIJIMKTOB
3aKOHOMEPHOCTH HCTOPUIECKOTO YMmers: aHAJIM3UPOBATH KOHKPETHBIE
Pa3BUTHUA oOuiecTBa Jist KOH(i)J'II/II(THBIe CUTyalluH, TEKCTbl C IICJIbIO
dbopmupoBaHus BBISIBJICHUSI KOH(JIMKTHON pUTOPUKU
MHUPOBO33PEHUYECKUX MTO3ULIUN Baaners: HaBbIKAMH IIOMCKA

B3aI/IM006y0J'IOBJ'I6HHOCTI/I Pa3JIMYHBIX COLMAJIBHBIX

SIBJICHUH M ITPOOJIEM.
OK-5 3HaTh: COZlep)KaHHE  OCHOBHBIX  DTAaloB
CrnocoGHOCTb K KOMMYHUKAIIUU B KOH(JIMKTHOW CUTYyaIuu
YCTHOH U MMCbMEHHOH (hopMax Ha YMets: aHAJIN3UPOBATH KOHKpPETHEIE
PYCCKOM 1 MHOCTPAHHOM $3bIKaxX KOH(JIMKTHBIE CUTYyallUH, TEKCThl C LENbI0
I pCHICHUA 3a/1a4 YaCTHYHOEC | BBISABJICHHS KOH(QIUKTHOW PUTOPUKU
MEXKJINYHOCTHOT'O 1 B.]IaIleTL: HaBbIKaMH PA3JINYCHUA BepGaJ'ILHOFO n
MEXKKYJILTYPHOT'O CUTYaTHBHOT'O NTOBEAEHHS KOH(MINKAHTOB
B3aUMOJCHCTBUS;
OK-6 3HaTh. XaAPaKTEPUCTHUKA OCHOBHBIX  THIIOB
CriocoO6HOCTB paboTtath B KOH(JIMKTA
KOMaHJe, TOJICPAHTHO | 4YacTHYHOE | YMeThb: OpraHU30BbIBATD KOMaHIHOE
BOCIIPMHUMATDH COLIAJIbHBIC, B3aUMOJICVICTBUE I PELICHUS] PA3ITUYHBIX
THUYECKHE, KOH(ECCHOHAIbHbIE 3a1a4
U KYyJIbTYPHBIE Pa3Iuyus Baanern: HaBBIKaMU KOHCTPYKTUBHOI'O




IIOBCACHUSA B KOH(bHHKTHBIX CUTYyaluiax

OK-7 3HaTh. coaepKaHue OCHOBHBIX 3TaroB
CriocobHOCTH K KOH(IMKTHOW CUTYaIluH
CcaMOOpranu3alm 1 YaCTUYHOE | YMmeTh: aHaJIN3UuPOBaTh KOHKpPETHBIE
camMo00pa30BaHUIO KOH(JIUKTHBIE CUTYaLIUU
Baagers: HaBbIKaMH peICKCUBHOTO MbBIIICHUS
B KOH()JIUKTHBIX CHTYaIUSIX
OIIK-2 3HaTh: COJEpXKaHHE METOJOB HCCIEIOBAHUS U
CnocoOHOCTh K KPUTUYECKOMY aHaJM3a KOH()IUKTOB
BOCIIPHATHIO, 000011eHHI0, YMmerTn: paBpa6aTbIBaTb COLIMOJIOTHYECKU I
aHATHU3Y Ipo(ECCHOHANBHON | YacTHYHOE | MHCTPYMEHTAPHUI TMAarHOCTUKH KOH(IMKTOB
UH(OpPMaLIKH, TOCTAHOBKE LEIH U Baagern:
BBIOOpPY IyTEH €€ TOCTHKEHUS -METOaMHU a”anusa " JIMarHOCTUKU
KOH(JIUKTHBIX CUTYaIUil
OIIK-3 3HaTh: OCOOCHHOCTH U CHEeU(PUKY KOH(DIUKTOB
CriocoO6HOCTH AHAITM3UPOBATh B OPraHU3aLUAX
COLIMAJIbHO-3HAYUMBIE TNPOOJIEMBI | YaCTHUHOE | YMeTh: aHaJIM3UPOBaTh KOHKPETHBIE
nu IMpONLECChI C KOH(bJII/IKTHHe CHTyallMd, TCEKCTbl C IICJIBIO
OecCIpHUCTPACTHOCTBIO M HAY4HOMH BBISIBJICHHSI KOH(JIMKTHON PUTOPUKA
00BEKTUBHOCTHIO Bnagers: MeTonaMu aHaiu3a U JIUArHOCTUKU
KOH(JIMKTHBIX CUTYyaIHil
IIK-2 3HaTh: COAEpKaHUE METONOB HCCICAOBAaHUA U
CrocoOHOCTh ~ y4acTBOBAaTh B aHanu3a KOHQIUKTOB
COCTaBJIE€HMU M O(DOPMIICHUM | YaCTHYHOC | YMeTh: aHAIM3UPOBATh KOHKPETHHIE TEKCTHI C
npoQeccuoHanbHOM Hay4HO- L[ETbI0 BBISIBICHUS KOH(MIUKTHOW PUTOPUKHU
TEXHUYECKON HAOKYMCHTAlNH, Baagern: METOJAMM aHajIM3a W JUArHOCTHUKU
HAy4HBIX OTYETOB, MPEACTABIIATH KOH(JIMKTHBIX CUTYyaIHil
pE3yIbTaThI COILIMOJIOTMYECKUX
UCCIIEI0BAHUI c y4€TOM
O0COOEHHOCTE  MOTEHUUaTbHON
ayJIUTOPUU




4.0bBEM U CTPYKTYPA JUCHHUIIJIMHBI
TpynoeMKOCTh AUCIUIUIMHBI COCTaBIsET 4 3a4eTHBIX equHuUIbI, 144 yaca.

Buner yaebHoM
paboTsl,
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paboTy CTY/ICHTOB U O6bem DopMBI
s TPY/I0EMKOCTh yueOHoi TEKYIIETO
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KoH}uuKT Kak 00BEKT

1 ¢ 8 1-2 2 4 12 3/50
Hay4HOT'O aHanu3a
KondnukT n koHdIMKTHAS Peii -

2 d o 8 | 34 | 2| 4 12 3/50 ST
CUTYyaIus KOHTpOJIb 1
[IpuurHBI BOBHUKHOBEHUS

3 | P 8 | 56 | 2 | 4 12
KOH(DIMKTOB 3/50

4 CTWJIM ¥ CTPATETuy MOBEICHUS 8 7.8 ) 4 12 Peiitunr-

B KOH(IUKTE 3/50 KOHTPOJIb 2
OyHKIUY KOH(]IUKTA B

5 | YU ¢ 8 | 910 2 | 4 12 3/50
oOrmiecTBe
Merto croco0 11- Peii -

6 TOJBI M CTII 13§ 8 » 4 12 3/50 CHTHHT
MPOPUIAKTUKH KOHPIUKTOB 12 KOHTPOJIb 3

Bcero 3a 8 cemectp: 12 | 24 72 18/50 Dk3amen (36)

Hamnuue B qmucummmmne KIT/KP -

HToro mo AucuuIumHe 18 | 24 72 18/50 Dk3amen (36)

Conepmaﬂue JEKIMOHHbIX 3aHATHII 10 AMCIHUILIHHE.

Temal. KoHQIHMKT Kak 00beKT HAY4YHOI'0 aHAJIM3A.
VYpoBHU HccnenoBanus KoH(aukTa. [Ipobiema KOH(MIMKTA B COLMOIOTHYECKOM Teopru. OCHOBHBIE
napaJurMbl UCCIE0BaHUS KOH(IMKTA B 3al1aIHOM COLMOIOTHYECKOM MBICIIU: COLMAN-IapBUHU3M,

MapKCHU3M,

(GYHKIMOHATHU3M.

CoBpeMeHHbIE

KOHIOCIIIINH

KOH(JIUKTA.

OcobeHHoOCTH

NICUXOJIOTHYECKOro aHanu3a koH@uukra. llcuxoanamutuueckuit moaxon (3. @peiin, K.Xopnu,

2.®pomm).

OTOJIOTUYECKUT

noaxon (K.JIopenm).

Teopus

IpYIIIOBOM

muaamuku (K.

JleBun).Counomerpudeckuii noaxon (A.Mopeno). Teopus TtpancakTHoro ananmusa (3.bepH).
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Teoperuko-urpopoit noaxon (M. Joitu). Teopus u npaktuka neperoBopHoro npouecca (P.®@umep,
Y.IOpu u ap.). OCHOBHBIE HaNpaBICHUS HCCIENOBAaHHUS KOH(MIMKTOB B MOJHUTOJIOTUU: TEOPUU
HNOJUTUYECKHUX TPYIII, TCOPHH MOTUTUYECKON CTAOMIBHOCTH, STHOTIOJIUTHYECKUE TEOPUH.

Tema 2. KoH(QIUKT U KOH(IUKTHAsA CUTYyallUs.

[Tonsatue xoHpmukra. Pasnuume Touek 3peHuss Ha KOH(uuKT. Kiaccudukanus KoH(IMKTOB.
OcHOBHBIE BU/IbI COLMANBHBIX KOHGIUKTOB. ColmaibHas HaNpsKEHHOCTh U KOHQUIUKT. [ToHsATHe
J0xHOro KoHpaukra. Craguu u 3Tanbl KOHQIMKTHON cuTyanuu. Couuoaoruyeckas 1MarHocTuka
KOH(uIMKTa. DKcrepTu3a KoHGuMKTa. DakTOphl, BIUAIOUIME Ha 00pa3 KOH(IMKTHOW CHUTYyaIlUH:
AKCHOJIOTHYECKUH;  AMOLUMOHANBbHO-a(D()EKTUBHBINA; KOMIIETEHTHOCTHBIH;  HMH()OPMAIIMOHHBIN;
CUTYallHOHHBIM.

Tema 3 IlpyunuHbI BOSHUKHOBEHHUS] KOH(IMKTOB.

[TprurHbl BO3HMKHOBEHUS KOHQUIMKTOB U HX TeopeTndyeckoe oObsicHeHue. ColuanbHoe
HEpaBEHCTBO KaK HCTOYHMK KOHQIUKTOB. OOBEKTHMBHO-CYOBEKTUBHBIA XapakTep NpUYMH
KOH(JIMKTOB. Arpeccus W €€ pojb B BO3HMKHOBEHMM KOHQIMKTOB. JIMUHOCTHBINA ¢(akTop B
BO3HUKHOBEHMH M NPOTEKAHUU KOHQUIMKTOB. TuHIBl KOH(MIMKTOI€HOB: CTpeMJIEHHE K
IIPEBOCXOJCTBY, arpeCcCHsi, STOU3M, HapyLUIEHUE HOPM, IIPABUIL

Tema 4.CTuiin U cTpaTeruu noBejieHusi B KOHQUIUKTeE.

OcHoBHBIE CTHIM TOBeAeHUs B KoHGumkTe. lloHsTHE KOHGIMKTHOTO mOBeaeHus.Kpurepun
pa3nuyeHus KOH(IMKTHOTO W HEKOH(IMKTHOrO moBeaeHus. llozumum B koH(pmmkre. IlonsTHe
KOH(IIMKTHOTO ToBeneHus. Kpurepun pasnniyeHuss KOHQIMKTHOTO U HEKOH(DIMKTHOTO TOBEACHUSI.
KoHCTpyKTUBHOE U JE€CTPYKTHUBHOE NOBeJeHHE B KOHQuIMKTE. OCHOBHBIE CTPATErMU MOBEICHUS B
koHpmkTe: Bemurpseim — [ourpseimr; [Tpourpsimn —Beiurpeint; Bemrpeim —Bemrpsit; [Ipourpseri-
[Tpourpsi. ITpoGiema BeiOOpa cTpaTeruu NOBEACHUS B KOH(DIUKTHON CUTYyallH.

Tema 5. ®yHkuun KOHQJINKTA B o01IecTBe.

OyHKIMU KOHGUIMKTAa B JKM3HM OOINECTBAa M dYeloBeKa. J[BOWCTBEHHBIH xXapakTep (QYHKIUIH
KoH(uKTa. KOHCTPYKTHBHBIE KOH(IIMKTBI: MOHATHE, XAPAKTEPUCTHKA, (PYHKLIUH, OCOOCHHOCTH
npouecca paspemieHus. JecTpyKTUBHbIE KOH(DJIUKTBI: TOHSATHE, XapaKTEPUCTHKA, OCHOBHbIE
¢dopMmbl nposiBieHusa. Kpurepuu paznudeHHs KOHCTPYKTUBHBIX U JECTPYKTHBHBIX KOH(IUKTOB.
PeanucTtuueckue u HepeaaucTUYecKne KOH(MIMKTBI: 0COOCHHOCTH MPEeRYNPEKICHNS, TPOTEKaHU U
paspenieHusi. OcOOEHHOCTH COIMOJIOTUYECKOIO M3YUYEHHUs PEATMCTUUYECKUX U HepealCTHYECKUX
KOH(JIUKTOB.

MHHOBaIMK Kak UICTOYHUK KOH(IJIMKTOB. /IMarHOCTHKa MHHOBAIMOHHBIX KOHPIUKTOB. KOHGIUKT 1
KpHU3HC.

Tema 6. MeToasb! U cnioco0bl NPOPUIAKTUKH KOH(IMKTA

[Ipodunaktika KOHQIHMKTA: TOHSATHE, [ETb W 3a7aud. MeToabl U CIOoCcoObl MPOPUIAKTUKH
KOH(pIMKTa. DPPEKTUBHBIE YIIPABICHUECKUE PEIIEHUS KaK yCIOBHE NPO(UIAKTUKA KOH(IUKTOB.
Ponp  coumonoruueckod  mHGoOpManMM B OPOQHIAKTHKE KOH(UIMKTOB.  3HaueHUe
NICUXOTEPANeBTUYECKON TOMOIM B MNpodUIaKTHKE KoH(uukra. IloHsATHEe «ympaBieHue
KoHpuukTOM».  [IporHozupoBanme  koH¢uukra. KoHaukTOnmOrMYeckas KOMIETEHTHOCTh
IpeJICTaBUTENIell OPraHOB BJIACTH KaK HEOOXOAMMOE YCIOBHME IMPENyNpeKICHUs NECTPYKTUBHBIX
KOH(IMKTOB. PoNb COLMANbHBIX TEXHOJOTHH MpeaynpekAeHUuss IeCTPYKTUBHBIX KOH(MIMKTOB.
CornacoBaHue MHTEPECOB KOH(MDIUKTYIOIIMX CTOPOH KaK TEXHOJNOTHS MpeaylnpekIeHUs
JECTPYKTUBHBIX KOH(IUKTOB.



Copep:xaHue NPAKTHYECKUX 3aHATHH MO AUCHUILIUHE.
Tema 1. KoHQUIMKT Kak 00beKT HAYYHOI'0 aHAJIM3A
1. Hcroku oOIIeCTBEHHOTO U HAYYHOTO UHTEpeca K KOH(IIMKTY.
2. YPOBHH HCCIIEIOBaHUS KOH(IUKTA.
3. OcHOBHbIE NapaJurMbl HCCIEIOBAHUSA KOH(DIMKTAa B 3amaJHOW COLMOJIOIMYECKOW MBICIIH:
coLuaJI-AapBUHU3M, MapKCHU3M, (DyHKIIMOHAIIU3M.
CoBpeMeHHbIe KOHIENIUN KOH(IIUKTA.
[Mcuxoananutuueckuit moaxon K KoHpmukty ( 3.Ppeiin, K. Xopau, 3. Dpomm)
Oronornueckuit moaxon k koupiukry ( K. Jlopenir)
Teopus rpynmnosoit fuHamuku (K.JIeBun)

N o s

Conmomerpuueckuii moaxos kK konpaukry (Ix.Mopeno)

Teopus TpancakTHOTo aHanu3a KoHdpukTa (3.bepH)

10. Teopetuko-urposoit noaxoa k KoHGIUKTY( M. loiitd)

11. Teopwus u mpakTuka neperoBopHoro mnporuecca ( P.®@umep, ¥V .FOpn)

12. OcHoBHbIEC HampaBlIeHUS HCCIEAOBAaHUS KOH(QIUKTOB B MMOJUTOJIIOTUN: TEOPUH MOTUTUUECKUX
TPy, TEOPUU MOTUTHYECKON CTAOMIBHOCTH, STHOTIOTUTUYECKUE TEOPHH.

Tema 2. KoHpaukT u KOHPIUKTHAS CUTYalUs

1. OcHoBHBIE COAEpIKATEIBHBIE PA3INYUs B ONPEAeICHIH KOH(IINKTA.

2. Tunonorus couuaIbHBIX KOHMIMKTOB M (POPMBI UX MPOSBICHUS B OOIIECTBE.

3. 3.commanbpHasi HAIPSHKEHHOCTD U €€ CBS3b C COIMAIbHBIMU KOH(IMKTAMHU.

4. TlloHATHE «IOXKHOTO KOH(JIMKTa» W €ro MpOSBICHUS HAa MEHTAIBHOM M TMOBEIECHYECKOM
YpOBHE.

OcHoBHbIE pa3Iuyus KOHPIUKTA U KOHGIUKTHOU CUTYaIUH.

XapakTepucTUKa OCHOBHBIX 3TaroB KOH(MINKTHOM CUTyallUU

[TonsiTne «00pa3 KOHGIMKTHOW CUTYAIIUN».

[ToHsiTHE M CYIIHOCTH SKCHEPTU3bI KOH(PIUKTHOW CUTYAIIHH.

© oo N o

XapakTepHucTUKa OCHOBHBIX (DaKTOPOB, BIMSIOMIMX Ha pOopMUpOBaHUE 00pa3a
Tema 3.IIpyuuHbI BO3HHKHOBEHHUS] KOH(JIMKTOB B 001IeCTBE

Konduukt 1 kpusuc: obiiee 1 ocobeHHoe

Teopun knaccoBoit 60ps6b1 K.Mapxkca u P.Jlapenaopda o npuunHax KOHQIUKTOB
[TprunHbI KOH(MIUKTOB B colMOIOrnyeckoi koHuenuu M.Bebepa

OcCHOBHBIE IPUYUHBI PEBOJIIOLUN

O6ocHOBaHME CII0KHOCTH KOH(MIUKTOB , BHI3XBAaHHBIX COLMAIbHBIM HEPABEHCTBOM.
OO0BbEeKTHO-CYOBEKTHBIN XapaKTep NPUYUH KOH(IUKTA.

[ToHsiTHE CIOXKHOCOCTABHOT'O KOH(DIUKTA.

N akowdE

Ponb conmanbHo-nicuxonornyeckux (pakTopoB B BOSHUKHOBEHUH KOH(DIMKTOB.
3Ha4yeHue JIMYHOCTHOTO (pakTopa B BOSHUKHOBEHUM U MPOTEKAHUHU KOH(IIHUKTA.

10. ITpu4MHBI U UCTOUHUKH BHYTPUIMYHOCTHBIX KOH(QIIUKTOB U (DOPMBI UX MPOSIBICHUS.
Tema 4. CTniin ¥ cTpaTeruu noBeaeHust B KOHQIUKTE

OCHOBHBIE CTUJIM MTOBE/ICHUS B KOH(IIMKTE U UX XapaKTEePUCTHKA.

Posb kynbTypsl B pa3BuTuu KoHpaukTa. [lonsTre yecTHast urpa.

OcHOBHBIE WIITIO3UH KOH()IUKAHTOB KaK CTUMYJIbI KOH(IIMKTA.

XapakTepHucTUKa OCHOBHBIE CTpaTeruil MOBEAEHUS Jito/1el B KOHIMKTAX.

@DakTophl, ONpeeNAonre BEIOOp CTpaTeruy MoBeACHUs B KOH(IUKTE.

o gk whE

KOH(bJ'II/IKTHO@ n HeKOH(bJ'H/IKTHOG IMMOBCACHHUEC: OCHOBHEBIC XapaKTCPUCTUKH U pa3JIndUA.
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7. KOHCTpYKTHBHOE U IECTPYKTHBHOE MOBEICHUE B KOH(IIMKTE: MPU3HAKU M OTIUYHSI.
Tema 5. ®yHknuu KOHQJIUKTOB B 001eCTBE

OcHoBHbBIE (QYHKIMH KOH(DIUKTA.

OCHOBHBIE KPUTEPHH PA3IMUYCHUSI KOHCTPYKTHBHBIX U JECTPYKTUBHBIX KOH(IMKTOB.
KoHCTpyKTHBHBIN KOHIIUKT U €0 XapaKTePUCTUKH.

JlecTpyKTUBHBIN KOH(IIUKT U €T0 XapaKTePUCTUKH.

Kondaukr xak ¢popma connanbHOrO B3aUMOICHCTBUSL.

O6ocHOBaHME JBOMCTBEHHOTrO XapakTepa (pyHKIUI KOH(IHKTA.

Peanucriueckue u HepeanmucTHyeckre KOH(QIMUKTHI: 00I1ee 1 0COOCHHOE.
CopneprxaTenpHasi XapaKTEpPUCTHKA TPYMIIOCO3uAaomeil pyHKIMH KOHPIMUKTA.
Kondmukr kak ¢opma counanuzanu JHIHOCTH.

© oo N R wdE

10. HoBamuu u ux BIMSHME HA BO3HHUKHOBEHHE U MPOTEKAHUE KOH(IIUKTOB.

Tema 6. MeToabl 1 c11oco0bI NPOPUIAKTHKHA KOH(PIUTOB.

OcHoBHbIE 11eNTU U 337]a4d TPO(UITAKTUKN KOH(PIUKTOB.

MeTopl U cCrIOCOOBI MPOPUIAKTUKN KOHQIUKTA.

Pounpb ynpaBieHueckux peuieHui B mpoQuiIakTuKe KOH(MIMKTOB.

PackpbITh 3HaUCHHE COLMOTIOTHYECKON HH(POPMALIUU B MPO(PUIAKTHKE KOH(IUKTA.
CyIIHOCTh ¥ Ha3HAUEHUE MPOrHO3UPOBAHUS KOH(IIMKTA.

[TonsaTne «ympapieHre KOHPIUKTOM.

No abkowdE

[TonsATHST «KOH(DIUKTOIOTHYECKAsT KYIbTypa» U «KOH(IUKTOIOTHYECKAS KOMIIETCHTHOCTBY:
OCHOBHBIE OTJIMYMSL.

8. VYcioBus npenynpexiaeHus AeCTPYKTUBHBIX KOH(IUKTOB.

9. Pousb coumanbHBIX TEXHOJIIOTUH B NPEyNPeKACHUN KOH(INKTOB.

10. CornacoBaHue UHTEPECOB KaK TEXHOJIOTHSI IPEAYIPEKACHUS AECTPYKTUBHBIX KOH(IIUKTOB.

5. OBPA3OBATEJIBHBIE TEXHOJIOI'MA
B mpenogaBanum guctumiiuHbl  «CoulMONOrUs KOH(IMKTa» HUCHOJB3YIOTCS pa3HOoOpa3HbIe
o0Opa3oBaTe/bHbIE TEXHOJOTMM KaK TpPAaJULUOHHbIE, TaK U C MPUMEHEHHEM aKTHBHBIX U
UHTEPaKTUBHBIX METOJ0B O0YUYEHHSI.
AKTUBHBIE U UHTEPAKTUBHBIE METOJIbI OOyUEHHUS :
WutepaktuBHble Jekiuu ( Tembl NeNe 1,6 )
['pynmosas quckyccust ( Tembl NeNe 2.5)
Ponesblie urps ( TeMbiNe 5)
Tpenunr ( Temsl NeNe 2.4 )
- Ananu3s cutyanuu ( Tema Ne 3)
Nmurtanmonnsie moaenu ( Tembl NeNe 4,6)

- Pa30op xoHkpeTHBIX cuTyaruii ( Tema Ne 4)



6. OHEHOYHBIE CPEACTBA VIS TEKYHIEI'O KOHTPOJIA YCIIEBAEMOCTHU
MPOMEXYTOYHOM ATTECTAIIMHA IO U'TOT'AM OCBOEHUWA JUCIHUATIIAHBI U
YYEBHO-METOJUYECKOE OBECIHEYEHUE CAMOCTOSTEJIbHOM PABOTHI
CTYAEHTOB.

TEKYIIMA KOHTPO.JIb YCIIEBAEMOCTH
PeiiTuHr-KOHTPOJIBL Ne 1.
Bapuanr A.
1. HukkoJio MakuaBejiu yMeHbIIeHHE HETAaTUBHOW POJIM KOH()IMKTA CBA3BIBAJ:
1. C no3unmeit 3HaTH
2. CrocymapcTBoM
3. C BoJel y4acCTHUKOB KOH(IUKTA
2. Coraacio Teopunm koHumkra Jlbouca Ko3zepa riaBHoe OTJH4YHE OTKPBITHIX
(IUTIOpaIMCTHYECKUX) 001IeCTB 0T 00IIECTB 3AKPBITHIX (PUTHAHBIX) 3aAKJII0YAETCHA B TOM, YTO
1. B HUX MHOTO pa3HbIX KOH(JIUKTOB
2. B HHX MHOTO MHCTUTYTOB IO UX PETYIMPOBAHHUIO
3. Panpd [dapenmopd momaran, yTo HauwHAS ¢ cepeauHbl 20-T0 CTONIETHS
1. KuaccoBble KOHGIHKTHI Bce Oojiee HAOUPAIOT CBOKO CHITY
2. KiaccoBbie KOH(MIUKTHI Bce 00JIee YTPAYMBAIOT CBOKO CHITY
4. CBoii B3rJs1]1 Ha KOH(PIUKT Kak (popmy conuajbHoro Bzanmojaeiicreus T.'060¢c pa3Bua B
padoTe mox HA3BaHHEM:
1. «MccnenoBanue o mpupoje U MPUIUHAX OOTaTCTBA HAPOJIOB)»
2. «CrpyKTypa COIMAIBHOTO JICHCTBUS»
3.  «JleBnadan»
5. ConumanbHasi HanNpPs’KEeHHOCThb TIPH OMNpedeJeHHbIX YCJIOBUSIX MOKeT MNPUBECTH K

KOH(JIUKTY

1. Ja

2. Her

6. @yHKOHMAM KOHQJIHMKTAM B 0011eCTBe MOCBATHII LeJbId TPYA
1. P. lapennopd

2. JI. Kozep

3. K. boynaunr

7. YpoBeHb HANIPSIGKEHHOCTH B KOH(PJIMKTE MOKHO BCeraa HU3MepUTh
1. Ja

2. Her

3. He Bcerna

8. K ocHOBHBIM (akTOpaM, NO3BOJIAIOIIAM CHOPMHPOBATH 00pa3 KOH(JIMKTHONH CHTyalUH
MO’KHO OTHECTH

Koruutupnbiit

AKCHOJIOTMYECKHUI

AddexTuBHBIN

1
2
3.
4. VHpopManmoHHbII
5. KomrmerenTHOCTHBIN
6

CuTyalmoHHbIN



Bapmuanr b.
1. Tomac I'060¢ Buae1 HCTOYHUK KOH(PJIMKTA
1. B npupone uenoseka
2. B Hemocrarkax opraHuzaiuu oO1ecTBa
2. Ecam wucxoauTh H3 NCHUXOJOTHYECKOH CYIIHOCTH KOH(IMKTA, TO €ro cjeayer
paccMaTpuBaTh
1. Kak JIMYHOCTHBIA KOH(IUKT
2. Kak tun TpyaHoit cutyanuu
3. Kak skcTpemMallbHyI0 CHTYaIUIo
3. Cornacio Teopun kKoH(pumkTa Jlblonca Kosepa riaBHOe oOT/IHYME OTKPBITBIX
(MIropajJMcTHYecKUX) 00IIECTB OT 00IIeCTB 3aKPbITHIX (PUIHIHBIX) 3aK/JII04YaeTCs B TOM, YTO
1. B HUX MHOTO pa3HbIX KOH(JIUKTOB
2. B HMX MHOTO MHCTUTYTOB IO UX PErYIHPOBAHUIO
4. CBoil B3rJsil HAa KOHPIMKT Kak (popMy couMaabHOro B3ammoneinctBusi Ajgam Cmur
pa3BuJI B padoTe Mo HA3BaHHEM:
1. «HccnenoBanue o mpupoje U MPUIUHAX OOTaTCTBA HAPOJIOB)»
2.  «CTpyKTypa COIMAIBHOTO ACHCTBUS
3. «JleBnadan»
5. llepBasi cragusi KOHQIUKTA HA3BIBAETCS HHIUJAEHT
1. Ja
2. Her
6. HanpsiskeHHOCTH B KOHQJIMKTE COBIAIAET €O CJAEAYIOIMMH €ro CTaIusIMI
1. CospeBaHue U UHIUICHT
2. 3apoxaeHue U CO3peBaHue
3. Co3speBanue U cOOCTBEHHO KOH(DIUKT
7. B caydyae HaxoXIeHHS HANIPSIZKEHHOCTH B JIATEHTHOM COCTOSIHMH, MO’KHO
NPOrHO3MPOBATH
1. Tlocnenyroiiee HapacTaHUE HAMPSKECHHOCTU
2. Tlocnenyromiee CHUKEHNE HAMIPSHKEHHOCTH
8. Eciin ko3 punueHT HANPsAKEHHOCTH HaxoauTces B uHTepBade ot 0,501 xo 0, 625, To MoxkHO
YTBEpPKAATh, YTO HANIPSI)KEHHOCTb HAXOAUTCSH B CTaJAUH
Crpecca
®pycrpanun
JlaTenTHOMN
DKCIEeKTaIuu

o s wnN e

Koncymanun

PeiiTuHr-koHTpOIL Ne 2,
Bapuanr A.
ABTOPCTBO KOHIENIUHU rpynnoodpasymomeii pyHKunu KOHQPJIMKTA NPHHALICKAT
JL.Kozepy
K.Mapkcy
I'.3ummento

NN e e

Eciu pa3spemienne KOHQJIMKTA BeAeT K NMPEKPALIEHUIO OTHOIIECHUH MEX1Y YYACTHUKAMU
KOH(NIMKTA, TO pe4b HJeT 0



1. JlecTpyKTHBHOM KOH(IUKTE
2. KoHCTpYKTHBHOM KOH(QIHKTE
2. Ecan xkoHQUIHKT CIYKHT CPeICTBOM OCTUKEHHSI ONpeeeHHOro pe3yJbTara, TO pedb
HaeT 0
1. PeamucTu4HOM KOH(IIMKTE
2. Hepeamuctuunom kKoH(IMKTE
3. CounmajbHble KOH(PIUKTHI B  0O0ImIeCTBE OOBSICHSUI  HAJMYHEM  KJIACCOBOIO
NPOTHBOCTOSTHUHU
1.P. Hapennopd
2. M. Bebep
3. K. JlopeHnn
4. CoumajbHble KOHPJIMKTHI B 00IIecTBe OOBSICHSAJ HAJIUYHEM arpeccMd Kak
«BOMHCTBYIOIIET0 IHTY3Ha3May JIIojAeil
1.P. dapenaopd
2. M. Bebep
3. K. Jlopenig
6. ITos1aran, 4To KOH(PJIMKTHI, BbI3bIBaeMble IPOTHBOCTOSTHHEM KOHEYHBIX IIEHHOCTEI, He
MOTYT OBITh YCTPaHEeHbl HUKAKOH apryMeHTanueil nin pa3bsicCHeHHMeM MO3ULMii
1.P. Japennopd
2. M. Bebep
3. K. Jlopenig
7. KoH(INKTOYCTOHYMBOCTD JTUYHOCTH CJIeAyeT paccMaTpUBaTh
1. Kak cmocoOHOCTh JHYHOCTH K CO3HATEIILHOMY KOHTPOJIO HAaJl CBOMM IIOBEJACHHUEM U
MICUXUYECKUM COCTOSIHUEM
2. Kak crmocoOHOCTh JTMYHOCTH ONTHMAaJIbHO OPraHW30BHIBATh CBOE MOBEACHUE M OECKOH(IMKTHO
pemaTh npoOJIeMbl B OTHOLICHUSX C APYTUMH JFOAbMHA
3. Kak ycroitunBocTh QyHKIIMOHUPOBAHUS ITO3HABATEIBHBIX IPOIIECCOB JIMYHOCTH B KOH(DIMKTHOH
CUTYalluu
8.0nTuMabHOI MOBeNeHYEeCKOH cTpaTerueii B KOHGUIUKTE SBJSICTCSA
1. ConepHuyecTBO
2. Kommnpomucce
3. U36eranue
4. COoTpyAHHUYECTBO
5. [Ipucnocobnenue
6. Bce ompexnenser COOTBETCTBUE IOBEJCHUYECKOM CTpPATETMU YCIOBUSM BO3HMKHOBEHMSI M
pa3BUTHS KOH(DIUKTA
Bapuanrt b.
1. CymecTBoBaHHE KOHCTPYKTHBHBIX H 1€CTPYKTUBHBIX KOH(INKTOB BbI3BAHO
1. CyOBbeKTHO-00bEKTHOW MPUPOAOH KOHDIUKTA
2. JIBOMCTBEHHOM MPUPOAOH KOHDIUKTA
2. Ecin pa3pemienue KOH(UIMKTA BeleT K Pa3BUTHI0O OTHOIIEHWH MeAy YYACTHHKAMM
KOH(VIMKTA, TO peYb HJeT 0
1. JlecTpyKTUBHOM KOH(DIUKTE
2. KoHcTpykTHBHOM KOH(IIMKTE
3.Eciii KOH(JIMKT CJIY’KUT CPeACTBOM CHATHSI HANIPSIZKEHUS , TO pe4b HIET O
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1. PeanucTruHoM KOH(IUKTE
2. Hepeanuctiuunom KoHGIIMKTE
4. CounanbHble KOHQJIHMKTBI B 0011ecTBEe 00BSICHST HAJIMYMEM IPOTHBOCTOSIHUSI CTATyCHBIX
rpynn
1.T. ITapconc
2. M. Bebep
3. I'. 3ummens
5. K 0CHOBHBIM THIIaM KOH()IMTOT€HOB OTHOCHT
l.cTpemiieHue K caMOCOXPaHEHHIO
2.arpeccuto
3. cTpeMJIeHHE K IPEBOCXOACTBY
4.3rousm
5.HapyleHue HOPM U IpaBuil
6. PaccmarpuBan KOHUIMKT B KayecTBe AHOMAJIBLHOIO SIBJIEHHUS, /e30praHU3UpYylollee
JKM3Hb 00IIeCTBA
1.T. ITapconc
2. M. Bebep
3. K. Jlopenn
7. I'paHu1bI 30HBI PA3HOIJIACHI B KOH(JINKTE !
1. Moryt paciupsTbCst
2. Moryt cyxarbcs
3. OcrarTcsi HEM3MEHHBIMU
8. Eciiu 4ejiOBeK YTBepiaaeT, YTO OH Bcerja B KOH(IMKTe 3aHMMaeT TAKYI0 MO3ULMIO,
4yT00bl BMeECTEe € JPYIMMHM 3aHHTEPECOBAHHBIM JIMIIOM OHHM CMOIVIM JOOMTBHCSl ycmexa, To,
CJ1eI0BATEJIbHO, OH NPHUAEPKUBACTCS CTPaTernu
1.ConepunuectBa
2. Kommpomucca
3.136eranus
4. CotpynHuuecTBa
5. Ilpucniocobienus

PeiiTuHr-koHTpOIHL Ne 3

Bapmuanr A.

1. Meanauus — 310
1. ®opma npuHYKIEHUS U TOAYNHEHUS ClIa00W CTOPOHBI KOH(IIUKTA O0JIee CUIIbHOW CTOPOHE
2. 2T0 0coOBI BUJ IEPETOBOPHOTO MpoIecca
3. Do npekpaieHrne B3auMOACHCTBHS KOH(DIUKTYIOIIHUX CTOPOH
2. B opranusanusix Bce KOH(Q)JIMKTBI MOKHO Pa30UTh Ha IBa THIIA
1. ®opmanbHble U HePOpMaTbHbIE
2. BepTukanbHble U TOPU30HTAIBHbBIE
3. Ecau pyKoBoAuTe/Ib NBITACTC HABA3ATh NMOAYMHEHHOMY TAaKOe poJieBOe IIOBeACHHUE,
KOTOpOe PacXOJMTCS ¢ Ka4eCTBAMHU, HEHHOCTAMHM M YCTAHOBKAMM NMOJYMHEHHOI0, TO peyb
ujaer o
1. MexposieBoM KOH(IIUKTE
2. BayTpuponeBom KoH(pIUKTE
3. JINYHOCTHO-POJIEBOM KOH(IIUKTE
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4.CoBMecTHAsl /1eATEJIbHOCTh YYACTHHKOB KOH(JIMKTA, HANpaBJIeHHasi HA NpeKpalleHue
NMPOTHBOCTOSTHUS U pelleHusI NPodJieMbl, IPUBeALIeH K KOH(PIUKTY, HA3BIBAETCS

1. PazpemennemM KoH(IUKTA

2. YperynupoBaHueM KOH]IUKTa

3. 3aTryxaHueM KOH(IIMKTa

4. YcTrpaneHreM KOH(DIUKTA

5. Peanu3anus 3TOro NPUHIKINA MPEAINOJaraeT B npoiuecce u3y4eHusi KOH(PJIUKTA y4eT Bcex
YCJI0BHIi, B KOTOPBIX OH Pa3BUBAaETCs

1. [IpuHLIUI OOBEKTUBHOCTH

2. IIpuHIMIT HBOJTIOIMOHU3MA

3. KOHKpEeTHO-UCTOpUUECKHI MPUHIIMIT

4. IIpuHIMN €MHCTBA TEOPUH U IPAKTUKU

6. Coop undopmaunu ¢ BbisiBJIeHHeM 0cOOeHHOCTel GopMUpPyeMbIX 00pa30B KOH(PIMKTHOM
CUTYalMd ¥ OCHOBHBIX ()aKTOpPOB, BJMAIIIMX Ha ero (opMHpPOBaHHe, MNPeIIoJaraer
NMpoBe/leHHe COLHOJIOTHYECKOro onpoca

1. Jla

2. Her

7. B cayuyae mnpoTrekaHusi KOH(IUKTA B KOHCTPYKTHBHOWH ¢opMe OH MOKET HMETh
NMO3UTHBHBbIE MOCJIEACTBUS JJIs1 OPraHU3AIUMN

1. da

2. Her

3. He Bcerma

8. Ucnosib30BaHMe MAHMITYJISINMA B KOH()INKTE JaeT MO0JIOKUTeJAbHbIH 3¢ et

1. Jla

2. Her

3. He Bcerna

Bapuanr b.
1. Heasb npopuiIaKTHKH KOHQJINKTA
1. Co3nanue Takux YCJIOBUM JEATENBHOCTH W B3aUMOJCHMCTBUS JIOJEH, KOTOpble ObI
MUHHMU3UPOBAIH BEPOSATHOCTh BOSHUKHOBEHUSI KOH(PIUKTA WM €0 IECTPYKTUBHOTO MPOTEKAHUS
2. OBnageHyue CTOpOHaMH KOH(IMKTA 6a30BBIMU 3HAHUSMH B 00J1aCTH KOH(JIMKTOJIOTHH U YMEHUE
MX MCIOJIb30BaTh HA MPAKTHKE
2. lucTaHIMPOBAHNE KAK OAHA U3 (DOPM pelIeHHs TPYA0BOro KOH(pIUKTa 03HAaYaeT
1. UcknroueHne KOHQIMKTYIOUMX CTOPOH U3 OOIIMX OPraHU3allMOHHO-TPYAOBBIX OTHOIICHUN
IIyTeM, HalpuMmep, MepeBofa Ha Jpyrue pabodyue MecTa, B Jpyrue IMOApa3AeicHHs, KaJpOBbIE
3aMEHBI.
2. YMbIIUIEHHOE HEBHMMaHUE K KOH(JIMKTY C T€M, YTOOBl OH pa3peuIniicss caM WM YTOOBI
aKIEHTUPOBAHUE BHUMAHUS Ha KOH(IUKTE HE CIIOCOOCTBOBAIIO €10 000CTPEHHUIO.
3. VYperyiupoBanne KOH(IHMKTA OTJIHMYAETCS OT paspelieHHs] KOHQUIMKTA TeM, 4YTO B
YCTPAaHEHHH KOH(UIMKTA NPUHUMAET y4acTHe TPEeThs CTOPOHA
1. Jla
2. Her
4. Taxkoe Bo3jeilicTBHe HA KOHQUIMKT, B pe3yjibTaTe KOTOPOro JIMKBHAUPYIOTCH OCHOBHBIE
CTPYKTYPHbIE 3J1eMEHThI KOH(JINKTA, HA3bIBACTCH
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1. Pa3pemenneM KoH(IUKTA

2. YperynupoBaHueM KOH(IHUKTa

3. 3aTryxanuem KoH(pIUKTA

4. YcTrpaHneHreM KOH(DIUKTA

5. Peanimzanms 3TOro NpUHIMIA NMpeANoJaraeT B mpouecce u3y4eHuss KOHQPIUKTA yYUTHIBATH
AUHAMHUKY U 3aKOHOMEPHOCTH Pa3BUTHS KOH(INKTA

1. [TpuHIMIT OOBEKTUBHOCTH

2. IlpyHUMI 3BOIIOLIMOHU3MA

3. KoHKpEeTHO-UCTOPHYSCKUN TTPHHIIUIT

4. IlpuHIMT €TUHCTBA TEOPUH U IPAKTHKU

6. AHau3 KOH(PIUKTA M KOH(PIUKTHOH CHUTyallMd HEBO3MO:KEH 0e€3 MEe:KIUCHUIITUHAPHOTO
noaxoaa

1. Jla

2. Her

7. Ilpu BHepeHUM MHHOBALMII B OPraHM3alMAX MOIYT BO3HHKHYThb JMC(PYHKIHOHAJIBLHbIE
MOCJIeICTBUSL KOH(PJINKTA B OPraHU3alNuU

1. da

2. Her

3. He Bcerna

8. Korja onHa u3 KOH(IMKTYIOIIMX CTOPOH NMpeIHAMEPEHHO HCKaKaeT MH(OPMALMIO, WIH
BBO/JMT B 320.1y’K/IeHU€e ONIMOHEHTAa, TO peYb H/IET 0

1. OOmane

2. Manunynauuu

3. TakTuke «akumo»

INPOMEXYTOYHASA ATTECTAIUA 110 U'TOT'AM OCBOEHUSA JTUCIUIIJIMHBI

(QK3AMEH)
IIpuMepHBIH NepedYeHb BONMPOCOB K IK3aMEHY

1. KoHduukT kak 0OBEKT HayyHOro aHaiau3a. MeXIUCHMIIMHAPHBIN MOAXO0J B HM3Y4YEHUHU
KOH(JIUKTOB.
2. VYpoBHM HcClIe0BaHUS KOH(DIMKTA.
3. OCHOBHBIE MapaJurMbl HCCIEAOBAaHUS KOH(QIMKTa B (QYHKIMOHAIM3ME Ha MpUMEpe
koH(pukTosmornyeckux uae Jhx. Pexca u T. [lapconca.
4. Oco0eHHOCTH ICUXO0JIOTMYECKOT0 aHan3a KOH(IMKTA.
S. OcHOBHbIE HAamNpaBJi€HHUs HCCIENOBAaHUS KOHQUIMKTOB B IOJUTOJOTUU : TEOPUHU
MOJIMTUYECKUX TPYIII, TEOPUU MOIUTUUECKON CTaOMIBHOCTH, STHOIIOJIUTUYECKHE TEOPUH.
6. Tumnosorust conuanbHbIX KOHQIUKTOB U (POPMBI UX MPOSIBICHUS B OOILECTBE.
7. CoumanbHas HaNpsDKEHHOCTh U €€ CBSI3b C COLMAIbHBIMU KOH(MIMKTaMu. MeToauka
COLIMOJIOTMYECKOTI0 U3MEPEHMSI COLTUAJIBHON HAIIPSKEHHOCTH.
8. [ToHATHE «IO0KHOTO KOH(DIMKTa» W €ro MPOSIBICHUS HAa MEHTAJIHLHOM U IOBEAECHYECKOM
YPOBHE.
9. OcHoBHbIE paznuyusi KOH()IUKTa U KOH(PIUKTHOM cUTyaluu. XapaKTepUCTHKAa OCHOBHBIX

ATarnoB KOH(MINKTHOW CUTYalIUH.
10. [Tonsitne «00pa3 KOH(MIUKTHOW CHUTYyaIllMW». XapakTePUCTHKA OCHOBHBIX  (DaKTOpOB,
BIUSIOUINX Ha popMUpoOBaHue 00pa3a KOH(DIMKTHOMN CUTyallUH.
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11.  TloHsATHE U CYIHOCTB SKCIEPTU3BI KOH(DIUKTHON CUTYaAITUH.

12.  OcHoBHble (QyHKIUN KOHQIUKTAa. OOOCHOBAaHME  JBOMCTBEHHOTIO XapakTepa (pyHKIIHA
KOH(JIUKTA.

13. KoHCTpyKTUBHBIH KOH(DIUKT U €ro XapaKTePUCTUKH.

14,  JlecTpyKTUBHBIH KOH(QIMKT U €r0 XapaKTEPUCTHKH.

15.  Peanuctuyeckue W HEpeATUCTHUECKHE KOH(MIMKTHI: OO0IIee H 0COOCHHOE.

16. HoBanuum u uX BAMSHHME HAa BO3HMKHOBEHHE M NpoTeKaHue KOH(IMKTOB. OCOoOEHHOCTH
yIpaBJIeHUs] KOH(DIMKTOM B YCIIOBHSIX HOBOBBEICHUH B OpraHU3alNU.

17. Kondgmukt u kpusuc: obuiee u ocobeHHOE.

18. Teopuu xnaccoBoit 60prOb1 K.Mapkca o nmpudrHax KOH(IUKTOB.

19. [TpryrHbI KOH(MIUKTOB B COIIMOIOTHYECKO KoHenmu M.BeGepa.

20. O0ocHOBaHME CI0)XKHOCTU KOH(DIUKTOB, BBI3BAHHBIX COLMAIbLHBIM HEPABEHCTBOM.

21. Conunonorus kondaukra JI. Kosepa.

22.  IlpuuwHbl KOHGIMKTOB B coIfMoJIorHYeckoi koHmeniuu P. Jlapennopda.

23. OOBEeKTHUBHO- CYyOBEKTHBIN XapaKTep NPUUYUH KOH(PIUKTOB.

24. [ToHsATHE CIOKHOCOCTABHOI'O KOH(MIIMKTA U €r0 XapaKTepUCTHKA.

25. Poutb conmanbHO-TICMXOIOTHYECKUX (DaKTOPOB B BOBHUKHOBEHUN KOH(DIMKTOB.

26. 3Ha4YeHre INYHOCTHOTO (DaKTOpa B BOSHUKHOBEHHH U MPOTEKAHUHU KOH(DIUKTA.

27. [TpUYrHBI 1 UCTOYHUKN BHYTPUIMYHOCTHBIX KOH(QIMKTOB 1 ()OPMBI UX TIPOSIBICHUSI.

28.  Xapaktep BIHMSHHA YPOBHS TNPHUTSI3aHUN CyOBEKTa Ha BO3HUKHOBEHHE W TIPOTEKaHHUE
KOH(JIUKTA.

29.  XapakTepucTHKa OCHOBHBIX CTWIEH TOBeACHHUS B KOH(MIUKTE U (aKTOppl HX
OIpeIeNsoLIHe.

30.  AHanu3 cTpaTeruii nmoBeJeHUH B KOH(JIMKTE C TOYKM 3PEHUS KOHCTPYKTHBHOCTU H
JeCTPYKTUBHOCTH.

31. Kondmukr n manumynsinus. MaeHTugukanyus MaHUIYISITUBHBIX TEXHUK B IIEPETOBOPHOM
nporiecce.

32. KynbeTypHBI€, TeHIEpHBIE W BO3PACTHBIC Pa3lINYMs TIOBEACHUS B KOH(PIUKTHON CHTYyaIlH.
33.  OcCHOBHBIE KpPHUTEPHUHU 3aBEpILICHUS KOH(IIUKTA.

34.  VYperynupoBaHue Kak (hopMma 3aBeplieHuss KOHMIMKTA. XapaKTepUCTUKU TUIaHa JeHCTBUI
10 YpEeryIupOBaHHUIO KOH(IIMUKTA.

35.  OcHOBHBIE 3Tambl, CTpaTeruy U GYHKLUHU IEPETOBOPHOTO MpolLiecca B KOH(IIUKTE.

36. OcHoBHbIE 337auu U 11eu npoduiIakTHKU KoHuuKTa. Ee conepxkarenbHas CyTh.

37.  Metoap! u ciocoObl MPOGMITAKTUKA KOHDIUKTA.

38.  3HaueHHe COIMOJIOTHYECKON MHPOpPMALIUU B TPO(UIAKTHKE KOHQIUKTA.

39.  IIporHo3upoBaHue KOH(IUKTA: COACPKAHUE U XaPAKTEPUCTUKH.

40. [TonsTus «KOH(JINKTOJIOTHYECKast KYJIbTypa» u «KOH(IIUKTOJIOTHYECKast
KOMIIETEHTHOCTb»: 00111ee U 0cOOEHHOe.

41.  Poisb couuaibHBIX TEXHOJIOTUH B NMPENYNPEKACHUN JECTPYKTUBHBIX KOH(IMKTOB.

42.  Crneuuduka 1 TUMOIOTUS KOHPIUKTOB B OpraHU3aIUH.

43.  OCHOBHBIE METOAOJIOTMYECKHE TPUHIUIIBI HCCIEIOBAHNS KOH(IUKTA.

44, Posb cuctemMHOro noaxoja Nnpu U3yuyeHUU KOHGIIMKTA.
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30.

CAMOCTOATEJIBHASA PABOTA CTYJAEHTOB

IIpumepHbIe TeMbl pedepaTos.
3nauenue padbotsl JI. Kozepa «DyHKIIMH COIUATBLHOTO KOHMIUKTAY.
CymHOCTh coluanbHbIX KOH(IUKTOB B coBpeMeHHoU Poccun .
ConuanbHas HalpsHKEHHOCTD U €€ CBSI3b C COLIMAIbHBIMU KOH(MIMKTaMU
JI. Kozep 0 pyHKIHAX cOLMaTbHOIO KOH(MIUKTA.
HuHoBaluu Kak ICTOYHUK KOH(IIUKTOB.
B3anMoBnusHue KOH(MIMKTHBIX CHTyalMd M SKOHOMHYECKOTO KpU3HCa B COBPEMEHHOM
oOuiecTse.
[TonsiTHE arpeccuu U ee posib B BOSHUKHOBEHUH KOH(IIMKTA.
ConmanbHOE HEPABEHCTBO U €T0 POJIb B BOSHUKHOBEHUH KOH(IMKTOB B COBpeMEHHOM Poccum.
I1. CopokuH 0 MpUUMHAX PEBOJIIOLIUU.

. 3HaueHne S()PEKTUBHBIX YIPABICHYECKUX pEIICHUH B KayecTBE YCIOBUS NPOGUIAKTHUKU

JECTPYKTUBHBIX KOH(IUKTOB.

Posib conpanbHbIX TEXHOIOTUN TPEIYNPEXKICHUS AECTPYKTUBHBIX KOH(IIUKTOB.
OcHOBHBIE 2TaIlbl U3yYEHUS! KOH(IJIUKTOB.

Oco0eHHOCTH HCCeIOBaHUS KOH(IIUKTOB.

Teopus U mpaKTHKa pa3petieHus TPYI0BbIX KOHGIMKTOB B COBpeMeHHOH Poccun.
Ponb MHHOBAaIMOHHOTO KOH(UIMKTA B Pa3BUTHUU OPraHU3ALUH.

Teopus kordumkra K. boymauara

Teopus kondnukra P.[lapennopda

Teopus kondukra JI.Kosepa

Teopus kouduukra I'. 3ummens

Teopus xouduukra JI. ['ymminosuya

Teopus kondumkra K.Mapkca

VYrpaneHnue nepcoHasioM U KOHMIUKT.

IleperoBopsl: cTpaTeruu, MOJAEIN U TEXHUKH.

ConuanbHbIi 1Uanor, MapTHEPCTBO U CONIEPHUYECTBO.

KoH(uKTH 1 c110COOBI MX PEryJlnpoBaHus B pa3HbIX chepax

KoH(uKTH B Opranu3anusx.

ConuanbHble KOH(MIMKTHI B cepe Tpya U paclpeieleHus COUaIbHBIX Oar.
I'pynna u KOHIUKT.

ConuanbHas HalPsHDKEHHOCTh U IUHAMMKA KOH(IIMKTA.

AHanu3 NOBeIeHYECKUX CTpaTeruil B KOH(IUKTE.

@OHJ OLICHOYHBIX CPEJICTB JJs TPOBENEHHUS AaTTeCTalMl YpPOBHS C(HOPMHUPOBAHHOCTU

KOMHGTGHHI/Iﬁ 06yqa}01111/1xc;1 IO JUCHHUITIIMHE O(l)OpMJ'If{eTCSI OTACJIIbHBIM JOKYMCHTOM.
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7. YYAEBHO-METOAUYECKOE U THO®OOPMAIIMOHHOE OBECIIEYEHUE
JAACHUITINHBI
7.1. Kuuroooecne4eHHOCTh

HanmeHoBaHue uTepaTypsl: aBTOp, I'on u3nanus KHUI'OOBECIIEHEHHOCTbD

Ha3BaHHC, BUI U3NAHNA, H3NATCIECTBO KomnuiecTBO 3K3eMILISpOB Hanudue B 371€KTpOHHON
u3gaHuii B oubaunoreke Bil'Y B oubauoreke Biul'Y
cootBercTBUM ¢ PI'OC BO
1 2 3 4
OcHoBHas auTeparypa*
1. Knnemamkuna, T. H. 2015
Koudmukronorus. ConnaabHbie http://znanium.com/catalog
KOHQIUKTHI [ DNEKTPOHHEBIHN pecypc] : .php?bookinfo=391602
y4eOHHK 17151 cTyneHToB By3oB / T. H.
KunbMaikuHa. - 2-e u31., nepepad. u
qom. - M. : KOHUTU-IAHA : 3akoH u
npaso, 2012. - 287 c. - ISBN 978-5-238-
01542-2
2. OcHOBBI KOHGIIUKTONOTUH: YUeOHHK / 2014 http://znanium.com/catalog
I'.U. Ko3bipes. - 2-¢ u3f., nepepad. u 1o1. .php?bookinfo=419052
- M.: U] ®OPYM: HUL] UHDPA-M,
2014. - 240 c.
2. Kondaukronorus: YueOHuk / 2014
A.S. Kubanos, U.E. Bopoxeiikud u ap.; http://znanium.com/catalog
Iox pen. A.5l. Kubanosa; I'oc. YHusep. .php?bookinfo=405091

VYnpagin. - 2-e u3z., nepepad. u o1 - M.:
HUII Uudppa-M, 2014. — 301c.

JononuurenpHas nurepaTypa

1. 3enenkos, M. 10. 2013 http://znanium.com/catalog
Kongnukronorus [IneKTpoHHBIN .php?bookinfo=415117
pecype] : Yueoruk / M. 1O. 3eneHkos. -
M. : U3narennbCko-ToproBasi KOpHoparus
«JamxkoB u K°», 2013. - 324 c. - ISBN
978-5-394-01918-0.

2. Koudumukronorus  [DIeKTpOHHbIH 2013 http://www.studentlibrary.r
pecypc] / A.M. Pynenko, C.1. CambiruH. u/book/

- PocroB w/[l: ®enmkc, 2013.
http://www.studentlibrary.ru/book/ISBN9
785222210468.html

3. Cormmonorust: Yuebuuk / B.U. 2013 http://znanium.com/catalog
Jo6penbkoB, A.U. KpaBuenko. - M.: /product/390404
HULI Undpa-M, 2013. - 624 c.: 60x90
1/16. - (Bsiciiee oOpa3oBaHue:
Bakanaspuar). (meperurer) ISBN 978-5-
16-003522-2

no

7.2. llepuoauyveckue U3IaHUs
Coumornoruueckue uccnenoBanus — http: //www. socis.isras.ru
Coumonoruueckuii xxypHai - http://www. isras.ru
JKypHai coruosoruu 1 couaabHoi anTpomnosorun — http: // www.soc.pu.ru/jssa
7.3.AHTEepHeT-pecypchl
Commonornyeckoe ob6o3penue — http:// www.sociologica.net/Journal
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Becthauk o6mectBennoro Mmuenust — http://levada.ru/zhurnal
Peruon: skoHoMuka u corrosniorus — http: //region.socionet.ru
[Monutnueckue uccnemposanus — http:// www. politstudies.ru

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JUCHUIIJIMHBbI

JInst  peanu3anyy  JaHHOW JMCUMIUIMHBI HMEIOTCS —CIHCLUAJIbHBIC ITOMEIICHUS IS
IPOBE/ICHUsSI 3aHATUH JIGKUIMOHHOIO THIIA, 3aHATUH NPAKTUYECKOrO0 THIIA, TPYIIOBBIX U
HHIUBHUIYAJIbHBIX KOHCYJIBTaHHﬁ, TCKYLICTO KOHTPOJIA U HpOMe)ICYTOlIHOﬁ aTTeCTallu, a TaKXKC
NOMEIICHUST JIJIsl CaMOCTOSITeNbHOM paboThl. [lpakTHyeckue pabOTHI MPOBOIATCS B ayAUTOPHU
315a-3

[Tepedenp UCTIONB3YEMOTO JIMLIEH3MOHHOTO TporpaMMHOro obecneuenus: Word, Excel,

PowerPoint.
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Pabouyro nporpammy coctasun gouent Opmuk E.H. W“

Penensent:  remepanbHbii upextop OO0 _Mcenenosarenbckas kommanus «CpeaHepyceKmif
KOHCAITHHIOBBIA [IEHTP». JOLEHT Kadeaphl/ ¢ anbHO-TYMaHuTapHbIX gucnuiiud PAHXwul'C
(Bramumupckuit pumman) IMerpocss .U, /

Paouas mporpamMma paccMOTpeHa 1 0Z06peHa Ha 3aceJaHAH KadeIpsl COMONOrHM

porokon Ne 7 ord% JF 2019 rona._

3aBenyrommii kadenpoit Bapanosa JI.M. @ ‘:"7_“ —

PaGouas mporpamMma paccMOTpeHa u 0106peHa Ha 3aCeJaHuH YIeOHO-METOINEeCKON KOMUCCHH
Hanpasierus 39.03.01. «Commonorusy»

npotokon Ne 7 ot 44 ~05.2019 roza. =
IIpencenatens komuccuu Baparnosa JIM. [/ E:f?' i Z =
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JIMCT NEPEYTBEPKJIEHMS
PABOYE TPOTPAMMBI JUCIIATITMHBI (MOLY.JIST)

Pabouast mporpamMmma ogo0OpeHa Ha y4eOHBIN TOT
[Tporoxon 3acenanust kagenpnl Ne oT rojaa
3aBeayromuit kadenpoit

Pabouas nmporpamma ogobpeHa Ha y4eOHBIN TOJ
[Tporokon 3acenanus kKageapnl Ne OT roaa

3aBenyromuii kKageapoit

Pabouast mporpamMma ogo0OpeHa Ha y4eOHBIN TOT
[Tporoxon 3acenanust kagenpsl Ne oT rojaa
3aBenyromnuii kageapoit

Pabouas nporpamma ogoOpeHa Ha y4eOHBIN TOJT
[Tporokon 3acenanust kKapeapnr Ne OT roaa

3aBenyronuii kKageapoit
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