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1.IOEJHX OCBOEHUA JNCHUTIJIMHBI

«Commonorus  KoHpmuKTa» -  (opMupoBaHUe

Ienn

KOH(bJIPIKTOHOI‘H‘-IGCKOfI KOMIICTCHII U CTYJACHTOB.

OCBOCHMS  JMCHUIUINHBI

3aga4yn: NPUBHUTH YMEHHE AaHAIM3UPOBATh U JHATHOCTUPOBATH COLMAIIBHBIC KOHQINKTHI,
Pa3BHUTH CIIOCOOHOCTH paziaMyarh (OPMBI MPOTEKAHUS KOH(MDIMKTA U IPUYMHBI €T0 MTOPOXKIAIOIIHE;
Pa3BUTh CIIOCOOHOCTH B PE(IIEKCHBHOM PEXHME OTCICKUBATh COOCTBEHHBIE CTEPEOTHITHBIC
peakuy B KOHQJIMKTHOM B3aHMOJICHCTBUH; IPHOOPETEHNE CITYIIATENIIMI TPAKTUYECKUX HABBIKOB
1O JMAarHOCTHPOBAHUIO U MPO(UIAKTHKE KOH(IIUKTOB.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
Hucuummuaa «Conuosioruss KOH(IMKTa» OTHOCUTCS K O0s3aTENbHON 4YacTh y4eOHOTro
IIaHa.

3. IJIAHUPYEMBIE PE3VYJIBTATBI OBYUYEHMUS 110 JUCHUIITINHE
[Inanupyemble pe3yibTaThl OOy4YeHUS 1O JUCIUIUIMHE, COOTHECEHHBIE C IUIAHUPYEMBIMU
pesynbratamu ocBoeHust OIIOII (koMneTeHIMAMEI U HHANKATOPAMU JTOCTHXKEHUST KOMIIETSHIIUN )

dopmupyembie [Tmanupyemsbie pe3ynbTaThl 00y4eHHUs IO AUCIUIUIHHE, B HammenoBanune
KOMIIETEHIINU COOTBETCTBHU C HHAWKATOPOM JIOCTH)KEHHSI KOMIIETEHIIUH OIIEHOYHOTO
(xon, conepxaHue WNHaukaTop J0CTHXCHUS Pesynprarel 00yuenus no cpencraa
KOMITCTEHIINH ) KOMITETCHIIUU JUCLUIUINHE
(x00, codepoicanue
uHoukamopa
YK-1 VK-1.1. 3naeT npuHLHUIIBI 3HaeT, 4TO Takoe KOH(MIHKT, | TecToBBIE BOIIPOCHI
Cnocoben cbopa, oT6opa u 06001IEeHNs KaKOBBI €r0 YHKIIUHU B xu3HU | CUTYallMOHHBIC
OCYWIECTBIATE | MHpOpMAIH. yenoBeKa M OOMLIECTBa, | 3a1a4u
TTIOMCK, VK-1.2. VYmMmeeT COOTHOCHUTH
. MIPUYHHBI BO3HUKHOBeHHUs | IIpakTuko-
KPUTHYECKUI pasHOpOAHBIE  SBJICHUA U
aHaJM3 U CUHTE3 | CUCTeMaTH3HpOBaTh HX B KOH(IMKTOB OPHCHTHPOBAHHBIC
Wudopmarnumu, | paMmkax W30paHHBIX  BHJOB Ymeer AHAIIM3UPOBATE | 3a/TaHUA
NPUMECHSATh HpO(I)eCCHOHaHBHOf/'I KOHKPETHBIC KOH(l)J'II/IKTHLIe Ponesrie HI'pbI
CUCTEMHBIH JeSITeTTbHOCTH. CUTYyallid, TEKCThl C IeNblo | IHTepaKkTHBHbIC
MIOAXO[ BrajieeT HaBBIKAMH HAYYHOTO | prigeHHMs KOH(IMKTHOH | JleKuun
IUISL peLICHUS MOMCKA M MPAKTHYECKOH | ey Pedepatsr
MOCTaBJIEHHBIX | paboThl ¢ MH(POPMAIIMOHHBIMU
Baaneer HaBbIKaMH IIOHMCKa
3aga4y UCTOYHUKAMH; MeTOoaMHu 5
NPUHATHS peleHHii. B3aUMOOOYCIIOBIEHHOCTH
Ppa3IMYHBIX COLIMAITBHBIX
SIBICHUH 1 IPOOJIEeM.

YK-3 VYK-3.1. 3naer paznuyHsie 3naer XapakTepuCTUKU | TecToBbIe BOMPOCH
CnocoOHOCTb IIPUEMBI U CLIOCOOBI OCHOBHBIX THITOB KOH(uKTa | CUTyallMOHHbBIE
ocymectpisty | CONMAIMSALNN THIHOCTH 1 VYmeer OpraHM30BHIBATh | 3a1a49d

COLIMAJIFHOTO B3aMMO/ICHCTBUSI. .
ColMaIbHOE KOMaHJgHOe B3aumojelicTeue | [IpakTuko-
. YK-3.2. Ymeer cTpouts
B3AUMOACHCTBUE | o enys ¢ okpywaronvu | A1 PEIICHUA  PAsMIMHBIX | OPHEHTHPOBAHHbIE
¥ PCAIIM30BBIBATE | 110 /15Mu, ¢ KOJLTETAMH. 3a1a4 3aJaHus
CBOIO POJIb B VK-3.3. Brnameer | Biageer HaBbIKaMu | PosieBbie Urphbl
KOMaH[e NPaKTHIECKUM OIBITOM | KOHCTPYKTHUBHOTO MOBeJCHUS | MIHTepaKkTHBHbIE
y4acTHs B KOMaHIHOH padore, | g KOH(JIMKTHBIX CUTYaIUsAX JIEKLIMH
B COLMAILHBIX  MPOCKTax, Pedbeparsr
pacripenieficHuss  polieli B




YCIIOBUSIX KOMaHTHOTO
B3aUMOJICUCTBUA
OIIK-4 OIIK-4.1. 3HaeT | 3HaeT XapaKTepUCTUKH | TecToBBIC BOTPOCHI
CrocobeH TCOPETUICCKHC OCHOBBI | OCHOBHBIX THITOB KOH(IIUKTA CuryanmoHHbIe
BEISIBJISIT COMUATBHO-3HATUMBIX VYmeer OpraHM30BLIBaTh | 3aJa49d
COLMAILHO mpoOseM. KOMaHIHOe B3aumozeincreue | IIpakrTuko-
OIIK-4.2. YMeeT BHISBIATH
3HAYHNMBIC COLMATLHO 3HAUUMBIE JUISE  PEIIEHUS  Pa3jIMyYHBIX | OPUCHTUPOBAHHBIC
poOIEMBI U IPOGIIEMBI Ha OCHOBE 3aj1a4 3a/1aHAs
ONpPENIETIATh MYTH | TeOpeTHYECKHX 3HAHUH U Baaneer HaBbIKamu | PoseBbie Urpsl
WX peUICHUs Ha | PE3yJIbTaTOB JIUarHOCTHPOBAHUS TUNOB | MIHTEpaKTHBHBIC
OCHOBE COLHOTOTHHCCKHIX KOH(JIMKTA W TIOBEIEHHUS B | JIEKLIUH
Teopernyeckux | ACCHACAOBAHNH. OHK'4U'3' KOH()JTUKTHBIX CUTYaIUSIX Pedepatsr
. Bnaneer merononorueit u
3HAHUH U N
METOJIHMKOH BBISBIICHUS
pe3yIbTaToOB COITMATBHO-3HAYNMBIX
COLMOJIOTHYIECKHX | rpoGIeM M OTIpeaeIeHUs
UCCIICIOBAHUN | MyTel MX pelieHus Ha OCHOBE
TEOPETUYECKUX 3HAHUN U
pe3yIbTaToOB
COITMOJIOTMYECKHUX
HCCJICIOBAHUI.
[1K-6 I[IK-6.1. 3naer MeToAMKY | 3HAeT coAepKaHUE METOJOB TecToBbIE BOIIPOCHI
Criocoben [IPOBEICHUA HCCIIEIOBaHUS U aHalln3a CuryannoHHbIe
paspabaTbiBaTs | COLMOJIOTHHCCKOrO KOH(IUKTOB 3a71aun
OCHOBaHHbIE Ha | MCCIC/IOBAHIA YMeer aHaIU3UPOBATH IIpakTuko-
pesyabTaTax HK-6.2 Yueer ananmsuposats KOHKPETHBIE TEKCTHI C LENbK) | OPUEHTUPOBAHHBIE
U HHTEPIPETUPOBATH JTaHHBIC
POBEACHHBIX COLMOTIOTMYECKOr0 BBISIBIICHUS KOH(JIUKTHOM 3aJlaHUs
WCCIIEIOBAHAN HACCIENOBAHUS PUTOPHUKH Ponesrie UI'PBI
npeokenus u | JIK-6.3. Brmaneer Hapblkamu | BuiageeT Metomamu aHanu3a u | MIHTepaKTHBHBIE
PEKOMEHALMH 110 | Pa3pabOTKH ?peanomeﬁnﬁ U | TMarHOCTUKH KOH(IUKTHBIX JIEKIIUHA
PCIICHUIO PCKOMCHAAUMHI 110 PCIICHMIO | cpryanuit, HabikaMu Pedeparst
COLMANBHBIX COIMAJLHBIX  MpOOJIeM, IO MeMATOpa 10 PA3PENICHHIO
1po6eM, T COTJIACOBAHUIO WHTEPECOB KoUK THEIX CHTyamii
COIMATTbHBIX rpym u
COTIACoBAHMIO | GipocTeit Ha OCHOBE
HHTEPECOB MIPOBEJICHHBIX UCCIIEOBaHUH
COITHATBHBIX
rpynn u
oOrHocTel
YK-9. YK-9.1. 3HaeT 0azoBble | 3HaET cojepKaHne OCHOBHBIX
Cnocoben NPHHIHUTIBI dbopM ydacTusi WHAMBHIA B
MIPUHUMATh (OYHKITMOHUPOBAHUS OpraHN3aLHOHHBIX
000CHOBaHHBIC | 9KOHOMHKH, 3KOHOMHYECKOI'O
KOH(DIUKTaX
SKOHOMUYECKUE | pa3BUTHA, LEId U  (POPMBI
peleHus B y4acTusi rocyapcTea u YMeeT 1uarnocTuposarh
PasINIHBIX MHIUBHUAA B DKOHOMHUKE. HaTOJIOrMIE€CKUC IPOICCCHI
obacTsax VK-9.2. VYmeer mnpumeHATH | CONMANIBEHO-DKOHOMUYECKUX
’KU3HEJEATENBHOC | METOIBl OKOHOMHMYECKOIO M | OTHOIICHHUHN B OpraHM3aInu
M (uHaHCOBOrO  MIAHMPOBAHUSA | BjameeT TeXHOTOIMIMUI
AT MOCTIDKCHIA - TCKYIWX M| 116 humakTHKE KOH(IMKTHBIX
JTOJITOCPOYHBIX .
. | cuTyanmii B OpraHU3allMOHHO-
SKOHOMHYECKUX LeJeH,

UCIOJB3YET COOTBETCTBYIOLINE
MHCTPYMEHTHI JUIsl YIPABJICHHUS

YIPaBICHYECKUX u
SKOHOMHYECKHX cepax

3




JIMYHBIM OIOIKETOM.
VK-9.3. Bruaneet
aHaimsa OCHOBHEIX
SKOHOMHYECKHX mpooiieM,
CBSI3aHHBIX c
BOCIIPOM3BOJICTBOM  CHUCTEMBI
cTpaTu(UKAIUH COBPEMEHHBIX
oOmects, pomu U GopMm
BKJIFOUCHMS geJoBeKa B
KOHOMUYECKYIO JICSITEITBHOCTh
u XO3SMCTBEHHBIE
OpTraHH3aIlHH.

HaBBIKaMU

4. OFBEM U CTPYKTYPA JUCIHUATLIAHBI

OO0mmas TpyA0eMKOCTh JUCIUIUIMHBI COCTABIISIET 3 3aueTHBIX enuHulibl, 108 gacos.
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Konpaukr kak 00beKT
1 ¢ 8 1-2 4 4 1 4
HAy4YHOTO aHAJIN3a
KondmukT 1 koHpIMKTHAS
2 ¢ ¢ 8 3-4 4 4 1 4 PefitrHr —KOHTpOIH 1
CUTYyalHUst
[IprurHBI BOSHUKHOBEHUS
3 | P 8 |56 | 4 | 4 1
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MeToms! # CIIOCOOBI 11- .
6 4 4 4 Pefitunr-konTpois 3
npopUIAKTUKNA KOH(PIUKTOB 12
Bcero 3a 8 cemectp: 24 | 24 24 Dk3ameH (36)
Hamnuwe B mucuumumue KIT/KP -
UTOro 1Mo AUCUUATLINHE 24 | 24 24 Dk3amen (36)

Conep:kanue JeKUMOHHBIX 3aHATHI M0 IUCHUIJIMHE.
Temal. KoHQIHUKT Kak 00beKT HAYYHOI'0 AHAJIU3A.
VYpoBHU uccrnenoBanus koHpaukTa. [Ipodaema koHdunkTa B conponaoruyeckoi reopun. OCHOBHbIE
napaJurMbl UCCIE0BAHUS KOH(MIMKTA B 3aMaHON COLMOIOTHYECKON MBICIIU: COIMAI-IapBHHU3M,
Mapkcu3M,  (yaknuonHanusM.  CoBpeMeHHBbIe — KoHUenuuu  KoHGumkra.  OcoOeHHocTH
NICHXOJIOTHYECKOro aHanu3a KoHdumkra. [lcuxoanamutuyeckuii moaxon (3. ®peiin, K. Xophw,
O.®pomm). Ortonoruueckuit noaxoxn (K.Jlopenu). Teopust rpynnosoii aunamuku (K.
JleBun).Counomerpudeckuit noaxon (S.Mopeno). Teopus TtpancaktHoro anamuza (3.bepn).
Teoperuko-urpopoii noaxon (M. Jloiu). Teopus u npakTuka neperoBopHoro mnporiecca (P.®@umep,
V.IOpu u ap.). OcHOBHBIE HampaBlIEHUS HCCIEIO0BAHUS KOHQUIMKTOB B MOJUTOJIOIUU: TEOPHUU
HOJUTUYECKUX TPYII, TEOPUU MOTUTUYECKON CTAOMIBHOCTH, STHOIOJIMTUYECKUE TEOPUH.
Tema 2. KoHQUIMKT M KOH(PJIMKTHASA CUTYalUs.
[Torsitne xoHdumkTa. Pazmuume Touek 3penuss Ha koHpmukr. Kraccudpukanus KoH(IUKTOB.
OcHOBHBIC BH/BI CONMANBHBIX KOHGIHUKTOB. ColnanbHas HANPsHKEHHOCTh W KOHGUUKT. [lonsTne
70xHOro KoH(pmukTa. Craguu u 3Tanbl KOHQIUKTHOW cuTyarun. COIMoNorndeckas TUarHOCTHKA
KOH(uIMKTa. DKcneptusa KoHGuMKTa. DakTopbl, BIMAOLIME HA 00pa3 KOHGIMKTHOM CUTYyalluu:
AKCUOJIOTMUECKUH;  AMOLMOHANbHO-a(p()EKTUBHBINA;  KOMIIETEHTHOCTHBIH;  HMH(OPMAIIMOHHBIN;
CUTYalIMOHHBIN.
Tema 3 [IpyunHbI BOBHUKHOBEHHUSI KOH()JIUKTOB.
[IpyunHBl BO3HHMKHOBEHHS KOHQUIMKTOB UM HX TeopeTuueckoe oObsicHeHue. CoumanbHOe
HEPAaBEHCTBO KaK MCTOYHUK KOHQIUKTOB. OOBEKTHBHO-CYOBEKTHBHBIM XapakTep MPUYUH
KOH(QIMKTOB. Arpeccus U €€ pojb B BO3HUKHOBEHHU KOH(MIMKTOB. JIM4HOCTHBIA (akTop B
BO3HUKHOBEHUHM U TPOTEKAHUHM KOH(MIMKTOB. THUMIBI KOH(IMKTOIEHOB: CTPEMIIEHHE K
IPEBOCXOJICTBY, arpeccHsi, 3rou3M, HapyluIeHHe HOPM, ITPABHIL.
Tema 4.CTuin u cTpaTeruu noBeieHusi B KOHQIUKTE.
OcHoBHBIE CcTHIM TOBefeHHs B KoH(uukre. IlonsTHe KoH(pIMKTHOTO mnoBeaeHus.Kpurepun
pasnnyeHnss KOH(QJIUKTHOIO M HEKOH(IMKTHOro mnoBeneHus. [lozumuu B koHGuukre. IlonsTHe
KOH(UIMKTHOTO noBefeHus. Kpurepun pasnnueHuss KOHQIMKTHOTO U HEKOH(DIMKTHOTO MOBEACHUS.
KoHCTpyKTHBHOE U eCTPYKTUBHOE MOBeAeHNE B KOH(pIuKTe. OCHOBHBIE CTpAaTErny MOBEJACHUS B
koH(ukTe: Boiurpeim — [ourpeiur; [Ipourpsim —Bemmrpsiin; Bemrpei —Bemrpsi; [pourpsi-
[Tpourpei. IIpobiema BbIOOpa cTpaTeruu MoBeACHUs B KOH(PIUKTHON CUTYalUH.
Tema 5. ®yHKuHMN KOHPJINKTA B o0LIecTBeE.
OyHKIMU KOHGUIMKTAa B JKM3HM OOINECTBa M dYeloBeKa. J[BOMCTBEHHBIH xapakTep (QYHKUUH
KOH(uKTa. KOHCTpYKTHBHBIE KOH(IUKTHI: MOHATHE, XapaKTePUCTUKA, (YHKIUH, OCOOCHHOCTU
nporecca paspeuieHus. JlecTpykTuBHBIE KOH(DIUKTBHI: TOHSATHE, XapaKTEPUCTHKA, OCHOBHBIE
dopmbl mposiBieHus. Kpurepun pazanueHus KOHCTPYKTUBHBIX M JIECTPYKTUBHBIX KOH(QIJIMKTOB.
Peanuctruueckue u HepeaqTucTHUeCKue KOH(MDIUKTHI: 0COOCHHOCTH MPEAYNPEKICHUS, TPOTEKaHUSI U




paspernieHusi. OcoOOEHHOCTH COIMOJIOTUYECKOTO M3YYEHHUS PEATUCTHYECKUX U HEepeaTMCTUYECKHX
KOH(JIUKTOB.

WMuHOBayu Kak MUCTOYHUK KOH(MIUKTOB. J[MarHOCTHKA HMHHOBAIIMOHHBIX KOHGIHUKTOB. KOoHMIUKT 1
KPH3HC.

Tema 6. MeToabl u criocoObI NPOPUIAKTUKHA KOHGIUKTA

[Mpodpwmiaktuka KOH(MIMKTA: TOHATHE, [Edb W 3agadd. MeToabl W CcrnocoObl TPOPHIAKTUKU
KoH(mKTa. Dh(HEKTUBHBIE YIIPABICHYCCKUE PEIICHHS KaK yCIOBUE MPOQPUIAKTUKH KOH(IUKTOB.
Ponp  coumomormueckoit  umHpopMmManmmu B MPOQUIAKTUKE KOH(IIMKTOB.  3HAa4YeHHE
NICUXOTEPANEBTUYECKOM TOMOIIM B MNPO(UIAKTHKE KoHpuukTa. IloHsATHEe «ympaBieHue
koH(puKTOM».  [IporHosupoBanuwe  koH(uukTa. KoH(pIuKTOMOTHYECKass  KOMIETCHTHOCTh
NPEJICTaBUTENICH OPraHOB BJIACTH KaK HEOOXOAWMOE YCIIOBHE IMPEXyNPEeKICHHUS JECTPYKTUBHBIX
KOH(IJIMKTOB. POJIb CONMANBHBIX TEXHOJOTHHA MPEIYNPEkKACHUS JECTPYKTHBHBIX KOH(MIMKTOB.
CornacoBaHne WHTEPECOB KOH(MDIUKTYIOUIMX CTOPOH KaK TEXHOJOTHS MPEIYIpPexKICHUS
JECTPYKTUBHBIX KOH()IUKTOB.

CoaepixkaHue NPaKTUYECKUX 3aHATHH 10 M CHUILIMHE.
Tema 1. KoHQUIMKT Kak 00beKT HAY4YHOI'0 aHAJIM3A
1. Hctoxu 0011€CTBEHHOTO U HAYYHOT'O MHTEpeca K KOH(QIUKTY.
2. YpoBHU HCCIEOBaHUS KOH(DIUKTA.
3. OcHOBHblE NapaJurMbl HCCIEIOBAHUSA KOH(DIMKTa B 3amaJHOW COLMOJIOIMYECKOW MBICIIH:
coLUaJI-AapBUHU3M, MAapKCHU3M, (DYHKIIMOHAIIU3M.
CoBpeMeHHbIE KOHIENIUN KOH(IIUKTA.
[Mcuxoananutuyeckuit moaxox k konduukry ( 3.Dpeitn, K. Xopuu, 3. pomm)
Oronornuyeckuit noaxos k kKoHpuukry ( K. Jlopenir)
Teopus rpynmnosoit fuHamuku (K.JIeBun)
Conmomerpuueckuii moaxoa Kk KoHGIUkTy (>x.MopeHno)
Teopus TpancakTHOro aHanu3a KoHpukTa (O.beph)
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10 Teoperuko-urpopoit moaxos k KoHGaUkTY( M.J{0itu)
11. Teopus u npakTHKa neperoBopHoro npotecca ( P.®@umep, Y.FOpn)
12. OcHoBHbBIE HaIIPaBICHUS UCCIEA0BAaHHUS KOH(QIMKTOB B MOJUTOJIOTUU: TEOPUH TOJIUTHIECKUX
IpyIIl, TEOPUU MOJTUTUIECKON CTAOUIBHOCTH, 3THOMIOJIUTHUECKUE TEOPHUH.
Tema 2. KoHpaukT u KOHPINKTHAS CUTYaIUs
1. OcHoBHBIE coziepKaTeIbHbIE PA3INYMS B ONPENEIeHUH KOHDIUKTA.
2. Tumonorus couuaibHBIX KOHMIMKTOB M (POPMBI UX MPOSIBICHUS B OOIIECTBE.
3. 3.commanpHasi HAMPSHKEHHOCTD U €€ CBSA3h C COIUATbHBIMU KOH()IMKTAMHU.
4. TloHATHE <JIOKHOIO KOH(DIUKTa» M €ro MpOSBICHHS HAa MEHTAJIBHOM M TOBEICHYECKOM
YPOBHE.
OcHoOBHBIE pa3nuuus KOHGIUKTA U KOHPIUKTHON CUTYallUH.

6. XapakTepHCTHKa OCHOBHBIX 3TalloB KOH(IMKTHOW CUTYalluu

7. Tlonarue «oOpa3 KOHPIUKTHOW CUTYaIIUN».

8. TlonsATHe U CyITHOCTH IKCIEPTU3bI KOHGIUKTHOW CUTYAIIHH.

9. XapakTepHcTHKa OCHOBHBIX (PaKTOPOB, BIUSIONIMX Ha (OPMHUPOBaHKE 00pa3a

Tema 3.IIpuuuHbI BOSHUKHOBEHHUS] KOH(JINMKTOB B 0011IeCTBE
1. Koudaukt u xpusuc: obuiee 1 0coOeHHOE



Teopuu knaccoBoit 60psOb1 K.Mapkca u P.Jlapenaopda o npuuuHax KOHQIUKTOB
[TpryrHbI KOH(MIMKTOB B COIMONIOTHYecKOi KoHuenuuu M.Bebepa

OCHOBHBIE IPUYUHBI PEBOTIOIUN

O0ocHOBaHME CII0)KHOCTH KOH(JIMKTOB , BBI3XBAaHHBIX COLIMAIBHBIM HEPABEHCTBOM.
OO0BEKTHO-CYOBEKTHBIN XapaKTEP MPUYUH KOHMIUKTA.

[ToHsATHE CTOXKHOCOCTABHOI'O KOH(DIIUKTA.

Posnb conpanbHO-IICUX0JI0rMYeCKUX (PaKTOPOB B BOSHUKHOBEHUH KOH(IIUKTOB.
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3Ha4YeHne JIMYHOCTHOTO (DaKTOpa B BOSHUKHOBEHUHU U MPOTEKAHUU KOH(IIUKTA.

10. ITpu4uHBI U UCTOYHUKU BHYTPUIMYHOCTHBIX KOH(IUKTOB U (DOPMBI UX MTPOSBICHUSI.
Tema 4. CTniIn U cTpaTeruu noBejeHust B KOHQIUKTE

OCHOBHBIE CTUJIH MTOBEICHUS B KOH(PIIMKTE U UX XapaKTEePUCTHKA.

Posnb KynbTypbl B pa3BuTHH KOHGuIMKTA. [IoHsATHE UecTHas urpa.

OCHOBHBIE WITIO3UU KOH(IMKAHTOB KaK CTUMYJIbl KOH(IIUKTA.

XapakTepuCTUKA OCHOBHBIE CTpATETUil MOBEIEHUS JIF0JIel B KOH(IIMKTAX.

@DakTopbl, ONpeAesIoIIre BBIOOP CTPAaTernu MOBEACHUS B KOH(IIUKTE.

KoH}uukTHOE 1 HEKOH(IIMKTHOE IOBEJICHUE: OCHOBHbIE XapaKTEPUCTHKHU U PA3IUUHMSL.

Noabk~owdE

KoHCTpYKTHBHOE U IECTPYKTHBHOE MMOBEIEHUE B KOH(IIMKTE: IPU3HAKU U OTIUIHS.
Tema 5. ®yHkuuu KOHQJIMKTOB B 001eCTBE

OcHOBHBIE (PYHKIUU KOH(DIUKTA.

OCHOBHBIE KPUTEPUU PA3THUEHHSI KOHCTPYKTUBHBIX M JJECTPYKTUBHBIX KOH(IUKTOB.
KoOHCTpYKTUBHBINH KOH(IUKT U €ro XapaKTepUCTUKH.

JlecTpyKTUBHBIN KOH(IUKT U €ro XapaKTepUCTUKH.

Kondunukr kak ¢popma connanbHOTr0 B3aUMOAECHCTBHSL.

ObocHOBaHME JIBOMCTBEHHOIr0 XapakTepa (pyHKIUI KOH(IHKTA.

Peanuctuueckue ¥ HepeaqucTHUECKHE KOH(DIMKTHL: 00Iee ¥ 0COOEHHOE.
CopneprxaTenpHasi XapaKTEPUCTHKA TPYMIIOCO3UJAr0ImIeH GYHKINU KOHDIUKTA.
Kongnuxr xak ¢opma connamnzanuu JINYHOCTH.

©ooN R

10. HoBamuu 1 X BIMSHWE HA BO3HUKHOBEHHE U MPOTEKaHUE KOH(IUKTOB.

Tema 6. MeToabl u crioco0bI NPOPUIAKTUKH KOH(IUTOB.

OcCHOBHBIE 1IeNTU U 33]]a4i MTPOPUIAKTUKH KOH(IUKTOB.

Mertobl ¥ ciocoObl TPOPHIAKTUKNA KOH(DIMKTA.

Posnp ynpaBieHueckuX penieHnit B npouiaakTuke KOH(IUKTOB.

PackppiTh 3HauUeHUE COLMOIOTNYECKO HH(OPMALIUK B TPODUIAKTUKE KOH(QIIHUKTA.
CymHOCTb ¥ Ha3HAUEHUE MPOTHO3UPOBAHUS KOH(IIUKTA.

[TonsiTue «ynpasieHne KOHQIUKTOM.

No abkowdEe

[ToHsATHS «KOHQIUKTOJIOTHYECKAsT KYJIbTypa» U «KOH(MIUKTOJIOTMYECKass KOMIETEHTHOCTb:
OCHOBHBIE OTJINYMS.

8. VYcioBus npenynpexiaeHus AeCTPYKTUBHBIX KOH(IUKTOB.

9. Pousb conmanbHBIX TEXHOJIOTUH B MPeyNpeKACHUN KOH(INKTOB.

10. CornacoBaHue HHTEPECOB KaK TEXHOJIOTHS MPEIYNPEKICHUS JECTPYKTUBHBIX KOH(IUKTOB.

5. OEHOYHBIE CPEJACTBA JIAA TEKYHIET'O KOHTPOJISA YCIIEBAEMOCTHU
MMPOMEXYTOYHOM ATTECTAIIMU IO UTOT'AM OCBOEHUA JUCHUATIJINHBI U



YYEBHO-METOJUYECKOE OBECHEYEHUE CAMOCTOSTEJIbHOM PABOTHI
CTYJAEHTOB.

5.1.TEKYIIUA KOHTPOJIb YCIEBAEMOCTH

(pEeUTUHI-KOHTPOIIb 1, pEUTUHI-KOHTPOJIb 2, pEHTUHI-KOHTPOJIb 3)

PeiituHr-kourposan Ne 1.
Bapuanr A.

1. Hukkosio MakuaBej yMeHbIlIIeHHE HETATUBHOM POJIM KOH(IMKTA CBA3BIBAJI:
1. C no3unuei 3HaTH
2. CrocymapcTBOoM
3. C Bouselt y4acTHUKOB KOH(JIUKTA
2. CornacaHo Teopun KoHpumkra Jlblonca Ko3epa ri1aBHoe OTJHYHE OTKPBITHIX
(MIIOpaIMCTHYECKUX) 001IEeCTB OT 001IECTB 3aKPHITHIX (PUTHIHBIX) 3aK/II0YAEeTCA B TOM, YTO
1. B HuX MHOro pa3HbIX KOH(QIMKTOB
2. B HEUX MHOTO MHCTUTYTOB IO UX PETYIUPOBAHHIO
3. Panpd [dapenmopd momaran, yto HauuHas ¢ cepeauHbl 20-ro CTOIETHS
1. Kunaccoble KOHGIHUKTHI Bce Ooee HaOMPAIOT CBOIO CHITY
2. KunaccoBbie KOH(MIUKTHI Bce O0sIee yTpauynuBalOT CBOIO CHITY
4. CBoii B3risi1 Ha KOHQIUKT Kak popmy conuajbHoro Bzanmoneiicreus T.I'o00c pa3sui B
padoTe 1o Ha3BaHUEM:
1. «MccnenoBanue o npupoje U NpuurHax 00raTcTBa HAPOIOB»
2.  «CTpyKTypa COIMAIBHOTO JACHCTBUS
3. «JleBnadan»
5. CouuanbHasi HaNpPsKeHHOCTb NPH OMNpedeeHHbIX YCIOBHSIX MOKeT TNPHUBECTH K

KOH(IUKTY

1. Ja

2. Her

6. ®yHKUMAM KOHGIMKTAM B 00111eCTBe MOCBATHII LeJIbIi TPYA
1. P. Jdapenaopd

2. JI. Kozep

3. K. boymmunr

7. YpoBeHb HANIPAKEHHOCTH B KOH(PJINKTE MOKHO BCeraa HU3MepHUTh
1. Ja

2. Her

3. HeBcerma

8. K ocHOBHBIM (hakTOpaM, MO3BOJAKIIMM CPOPMUPOBATH 00pa3 KOH(PIUKTHONH CHUTYalHMH
MO’KHO OTHECTH

KorautupHsIii

AKCHOJIOTHYECKHIA

AddexTuBHbIi

WNudpopmanroHHbII

KomneTeHTHOCTHBIN

CuryanlMoHHBIN

ook whE



Bapmuanr b.
1. Tomac I'0606¢ Buae1 HCTOYHUK KOH(PJIMKTA
1. B npupone uenoseka
2. B Henmocrarkax opraHuzaiuu oOIIecTBa
2. Ecam wucxoauTh H3 TMNCHUXOJOTHYECKOH CYIIHOCTH KOH(IMKTA, TO €ro cjeayer
paccMaTpuBaTh
1. Kak 1MuyHOCTHBIN KOHMIUKT
2. Kak tun TpyaHoit cutyanuu
3. Kak skcTpemMallbHyI0 CHTYaIUIo
3. Cornacio Teopun KoH(pumkTa Jlblonca Kosepa riaBHOe oOT/IHYME OTKPBITHIX
(IUTIOpaIMCTHYECKUX) 001IeCTB 0T 00IIECTB 3AKPBITHIX (PUTHAHBIX) 3AKJII0YAETCA B TOM, YTO
1. B HUX MHOTO pa3HbIX KOH(JIUKTOB
2. B HHX MHOTO MHCTUTYTOB IO UX PETYIUPOBAHUIO
4. Cpoil B3riisii Ha KOHQIMKT Kak ¢GopMy COUHMAIBHOIO B3amMoaelcTBus Agam Cmur
pa3BuJI B padoTe Mo HA3BaAHUEM:
1. «HMccnenoBanue o npupoje U NpuurHax 00raTcTBa HApOIOB»
2.  «CTpyKTypa COIUAIBHOTO JACHCTBUS
3. «JleBnadan»
5. llepBasi cragusi KOHQIUKTA HA3bIBAETCS HHIUJAEHT
1. Ja
2. Her
6. HanpsiskeHHOCTH B KOH(JIMKTE COBIAIAET €O CJAeAYIOIMMH €ro CTaIusIMI
1. CospeBaHue u UHIUICHT
2. 3apoXJeHUuE U CO3PEBaHHE
3. Co3speBanne U cOOCTBEHHO KOH(PIUKT
7. B caydyae HaxoXIeHHUS HANIPSIZKEHHOCTH B JIATEHTHOM COCTOSIHMH, MOKHO
NPOrHO3MPOBATH
1. Tlocnenyrouee HapacTaHUE HANPSKEHHOCTH
2. Tlocnenyromiee CHUXKEHNE HAMPSKEHHOCTH
8. Eciin ko3 punueHT HANPsAKEHHOCTH HaxoauTces B uHTepBade ot 0,501 xo 0, 625, To MoxkHO
YTBEpPKAATh, YTO HANIPS)KEHHOCTb HAXOAUTCSH B CTaJAUH
Crpecca
®pycrpanuun
JlaTenTHOMN
DKCIEeKTaIuu

o s e

Koncymanuu

PeiiTuHr-koHTpOIL Ne 2.
Bapuanr A.
ABTOPCTBO KOHIENIUHU rpynnoodpasymomeii pyHKIunu KOHQPJIMKTA NPHHALICKAT
JL.LKo3epy
K.Mapkcy

wnN e
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2. Ecam paspenieHue KOHQIUKTA BeleT K NPeKPALEHHI0 OTHOLIEHUI MeK1y Y4aCTHUKAMH
KOH(JIUKTA, TO pe4b HAeT 0
1. JlecTpyKTHBHOM KOH(IUKTE
2. KoHCTpyKTUBHOM KOH(JIMKTE
2. Ecan KOHQUIHKT CJIYXKHUT CPeJICTBOM JOCTHUKEHHS] ONpeeJeHHOro pe3yabTara, TO pedb
ujaer o
1. PeanucTU4HOM KOH(IIMKTE
2. Hepeamuctuanom KOHGIUKTE
3. CouuanbHble KOHPIUKTBI B  o0mecTBe OOBICHSJ  HAJMYHEM  KJIACCOBOI0
NPOTHBOCTOSTHUH
1.P. dapennopd
2. M. Bebep
3. K. Jlopenig
4. CoumajbHble KOH(PJIMKTHI B 00mIeCTBe OOBICHSJ HAJIHMYHEM AarpeccMd Kak
«BOMHCTBYIOIIET0 IHTY3MA3Ma» JII0/1ei
1.P. dapennopd
2. M. Bebep
3. K. Jlopenn
6. ITosraran, 4To KOH(PJIMKTHI, BbI3bIBaeMble IPOTHBOCTOSTHHEM KOHEYHBIX IIEHHOCTEI, He
MOTYT OBITh YCTPAHEHbI HUKAKOW apryMeHTanuel Hiiu pa3bsiCHeHHeM 03U Ui
1.P. apennopd
2. M. Bebep
3. K. Jlopenig
7. KoH(uKTOYyCTOHYNBOCTH JUYHOCTH CJIeyeT pAcCCMaTPUBaTh
1. Kak crnocoOHOCTh JMYHOCTH K CO3HATEJIbHOMY KOHTPOJIIO HaJl CBOMM IIOBEJACHHUEM U
IICUXUYECKHUM COCTOSTHUEM
2. Kak crmocoOHOCTh TMYHOCTH ONTHMAaJIbHO OPTaHU30BHIBATH CBOE MOBEJECHHE U OSCKOH(IMKTHO
pewats mpo6aeMbl B OTHOLICHUSX € APYTHUMH JIIOIbMU
3. Kak ycroifunBocTh QyHKIIMOHUPOBAHUS MMO3HABATEIbHBIX MPOLIECCOB JIMYHOCTH B KOH(DIUKTHON
CUTYalluu
8.0nTuMaNbHOIl MOBeNeHYECKOH cTpaTerueii B KOH(IUKTE SBJSICTCH
1. ConepHuyecTBO
2. Komnpomuce
3. U36eranme
4. CoTpyAHHYECTBO
5. [Ipucnocobnenue
6. Bce ompenenser cOOTBETCTBHE IOBENEHYECKOM CTPATETMH YCIOBUSM BO3HUKHOBEHMS U
pa3BUTHSI KOHIIMKTA
Bapmuanr b.
1. CymecTBoBaHMEe KOHCTPYKTHBHBIX H 1eCTPYKTHBHBIX KOH()JIMKTOB BbI3BAHO
1. CyObeKTHO-00BEKTHOM MPUPOI0H KOHIIUKTA
2. JIBOMCTBEHHOM NMpUPOJON KOH(DINKTA
2. Ecin pa3pemienue KOH(UIMKTA BeleT K Pa3BUTHI0O OTHOIIEHWH MeAy YYACTHHKAMM
KOH(NIMKTA, TO pe4b HJeT 0
1. JlecTpyKTUBHOM KOH(IUKTE
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2. KoHCTpyKTHBHOM KOH(IUKTE
3.Ec/in KOH(JIUKT CJIY’KMT CPeICTBOM CHATHSI HANIPSIZKEHUS , TO pedb UAET O
1. PeanuctrnunoM KOH(IUKTE
2. HepeanuctuanoMm KoH(IIMKTE
4. ConuajnbHbie KOHQJIUKTHI B 0011eCTBE 00bSCHSAJ HAJTMYMEM IPOTHBOCTOSTHHUS CTATYCHBIX
rpynn
1.T. ITapconc
2. M. Bebep
3. I'. 3ummens
5. K 0CHOBHBIM THIIaM KOH(IMTOT€HOB OTHOCHAT
l.cTpemiieHue K caMOCOXpPaHEHUIO
2.arpeccuto
3. cTpemIIeHHEe K TPEBOCXOACTBY
4.3rousm
5.HapylIeHHe HOPM U HPaBUII
6. PaccmarpuBai KOHQUIMKT B KadecTBe aHOMAJbHOIO SIBJICHMS, Je30PraHU3UpYyoLIee
’KH3Hb 0011IeCTBA
1.T. [Tapconc
2. M. Bebep
3. K. Jlopenn
7. I'panunbl 30HbI pa3HOIJIACHd B KOHQJIMKTE :
1. MoryTt pacimpsaTbcst
2. Moryt cyxarbcs
3. OcrarTcsi HEU3MEHHBIMU
8. Eciim yesioBek yTBepiKaaeT, 4TO OH BCerja B KOH(NIMKTe 3aHHMaeT TAKYI0 INO3MLHIO,
4yTo0bI BMeCTe C JAPYIMMH 3aHHTEPECOBAHHBIM JIMIIOM OHM CMOIJIM J00MThLCS yclexa, To,
cJ1eI0BATE/IbHO, OH NPUAEPKUBACTCH CTPATeruu
1.ConepunuectBa
2. Kommpomucca
3.N30eranus
4. CotpynHuuecTBa
5. IlpucniocobiieHus

PeliTuHr-konTpoab Ne 3

Bapuanr A.

1. Meanauus — 310
1. ®opma npuHYKIEHUS U TOAYNHEHUS CIIa00W CTOPOHBI KOH(IIUKTA O0JIee CUIIbHOM CTOPOHE
2. 310 0CcOOBIH BUJ] IEPETOBOPHOTO Mpolecca
3. DTo mpekpaiieHrne B3auMoACHCTBHSI KOH(DIUKTYIOIIUX CTOPOH
2. B opranuszanusx Bce KOHGIMKTHI MOKHO Pa30MTh Ha 1BAa THIA
1. ®opmanbHbie B HepopMabHBIE
2. BepTukanabHble U TOPU30HTAIbHbBIE
3. Ecau pykoBoauTe/b NbITAaeTCsl HABA3ATh MOAYMHEHHOMY TAaKoe poJieBOe IOBeJeHMe,
KOTOpOe PACXOAUTCS C KauyecTBaMH, HEHHOCTAMM H YCTAHOBKAMHU NMOJAYUHEHHOr0, TO peyb
ujaer o
1. MexposieBoM KOH(IIUKTE
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2. BHyTpuponeBoM KOH(IUKTE

3. JIn4HOCTHO-POJIEBOM KOH(DIIUKTE

4.CoBMecTHAsl /1eATEJIbHOCTh YYAaCTHHKOB KOH(JIMKTA, HANPAaBJEHHAsi HAa MpeKpalleHue
NMPOTUBOCTOSIHUSA M PellleHUus NMpodJieMbl, NpuBealIed K KOH(IUKTY, Ha3bIBaeTCs

1. Pa3pemnienremM KoHBIUKTA

2. YperynupoBaHueM KOH(IUKTA

3. 3aTryxaHueM KOH(IIMKTa

4. YcrpaHneHrneM KOH(DIIMKTA

5. Peanu3anms 3TOro NpUHIMIA Npeanoaraer B npoiuecce u3y4eHuss KOH(PIUKTa yyeT Bcex
YCJI0BHIi, B KOTOPBIX OH Pa3BUBAaETCS

1. [IpuHLIUI OOBEKTUBHOCTH

2. [TpyHUMN 3BOTIOIIMOHU3MA

3. KOHKpEeTHO-UCTOPUUECKUIA TPUHITUTT

4. IIpyuHIMI eIMHCTBA TEOPUU U IPAKTUKH

6. Coop undopmanuu ¢ BbisiBJIeHHEM 0co0eHHOCTeH (GopMupyeMbIX 00pa30B KOHQIMKTHOM
CUTyallUl ¥ OCHOBHBIX (aKTOpOB, BJIHMAKIMIUX Ha ero GopMHpPOBaHHMe, NPEAINOJAraer
NpoBe/ieHHe COIMOJIOTHYeCKOro onpoca

1. da

2. Her

7. B caydae npoTrekaHusi KOH(NIMKTAa B KOHCTPYKTHBHOH ¢opMe OH MOKeT HMeThb
NMO3UTHBHBIE MOCJIEACTBUS JAJIsl OPraHU3aAlUHN

1. Jla

2. Her

3. He Bcerma

8. Ucnonb3oBanne MAHMNYJISIUMU B KOH(UINKTE 1aeT MOJI0KUTEeNbHbIN 3P peKT

1. da

2. Her

3. He Bcerna

Bapuanrt b.
1. Hesasb npoguiIakTHKH KOHQJIMKTA
1. Co3manue Takux YCJIOBUH JEATENBHOCTH W B3aUMOJCHCTBUS JIIOJEH, KOTOpble Obl
MUHUMU3HUPOBAIIN BEPOSATHOCTh BOBHUKHOBEHUS KOH(MIMKTA WJIM €T0 JECTPYKTUBHOTO MPOTEKAHUS
2. OBnazieHHe CTOpOHAMHM KOH(IIMKTA 0a30BBIMU 3HAHUSIMH B 00J1aCTH KOH(MIUKTOJIOTUU U YMEHHUE
UX HCIIOJIb30BATh Ha MPAKTHUKE
2. JlucTaHuMpoBaHue KaK 0JHa U3 (OPM pelleHUusI TPYA0BOIr0 KOH(PJINKTA 03HAYaeT
1. HckmoueHne KOHQUIMKTYIOIIMX CTOPOH W3 OOIIMX OpraHU3allMOHHO-TPYJOBBIX OTHOLICHUH
nyTeM, Hampumep, MepeBofa Ha Jpyrue pabouyme Mecra, B Jpyrue IMojapas3feiieHHs, KaJpOoBble
3aMEHBI.
2. YMBIIUIEHHOE HEBHMMaHUE K KOH(JIUKTY C TEM, YTOOBl OH pa3peuInsicss caM WM YTOOBI
aKLIEHTUPOBAaHNE BHUMAaHUS Ha KOH(IUKTE HE CIOCOOCTBOBANIO €r0 00OCTPEHHUIO.
3. ¥YperyaupoBaHue KOH(QIMKTA OTJIMYAETCH OT pa3pemieHUs] KOH(IUKTA TeM, 4YTO B
yYCTPAHEHNH KOH(JIMKTA NPUHUMAET YUACTHE TPeThsl CTOPOHA
1. Jla
2. Her
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4. Takoe Bo3neiicTBHe Ha KOHQIMKT, B pe3y/jbTaTe KOTOPOI0 JHMKBHIMPYIOTCS OCHOBHBIE
CTPYKTYPHbI€ 3J1eMeHTbI KOHQJIMKTA, Ha3bIBAETCS

1. Pa3zpemenneM KoH(IUKTA

2. YperynupoBaHueM KOH(IUKTA

3. 3aTryxaHueM KOH(IIMKTa

4. YcTrpaneHreM KOH(DIUKTa

5. Peanimzanms 3TOro NpUHIMIA NpeANoaraeT B mpouecce u3y4eHuss KOHQIUKTA yYUTHIBATH
AUHAMMKY U 3aKOHOMEPHOCTH Pa3BUTHUS KOH(PIUKTA

1. [IpuHLIUI OOBEKTUBHOCTH

2. IIpyHUMI 3BONIIOLIMOHU3MA

3. KOHKpeTHO-UCTOpUUECKHUI TPUHIIMIT

4. IIpuHIMN €MHCTBA TEOPUH U TPAKTUKU

6. AHaiu3 KOH(PIMKTA U KOH(PIUKTHON CUTYyalMH HEBO3MOKeH 0e3 MeKTUCHMIIIMHAPHOIO
noaxoaa

1. Jla

2. Her

7. Ilpn BHeIpeHMH MHHOBAIUI B OPraHM3alMAX MOTYT BO3HMKHYTh JAUCPYHKUHMOHAJIbHbIE
NOCJIe/ACTBUS KOH()IMKTA B OPraHu3anuu

1. da

2. Her

3. He Bcerma

8. Korga onHa U3 KOH(IMKTYIOIMX CTOPOH NMpeAHAMEPEHHO HCKaKaeT UH(OPMALNI0, WIH
BBO/JMT B 320.1y’K/IeHU€e ONIMOHEHTAa, TO peYb H/IET 0

1. OOmane

2. Manunynsaauu

3. Takrtuke «alKumgo»

5.2. TPOMEXYTOYHAS ATTECTALIUSA 11O UTOI'AM OCBOEHUS
JUCIHUIIVINHBI (K3AMEH)

IIpuMepHBIH nepedYeHb BONPOCOB K IK3aMEHY

1. KoH(paukT kak 0OBEKT HaydyHOro aHaiu3a. MeXIUCUUIUIMHAPHBIA IMOAXO0J B W3YYEHUU
KOH(JIUKTOB.

2. VYpoBHM HcClIe0BaHUS KOH(DIMKTA.

3. OCHOBHBIE MapaJurMbl HCCIEAOBAaHUS KOH(QIMKTa B (QYHKIMOHAIM3ME Ha MpUMEpe
KoHQuukToNmornueckux uaen Jx. Pexca u T. [lapconca.

4. Oco0eHHOCTH NICUXOJI0THYECKOro aHalln3a KOH(IUKTA.

S. OcHOBHbIE HAamNpaBJi€HHUs HCCIENOBAaHUS KOHQUIMKTOB B TMOJUTOJOTUU : TEOPUHU
MOJIMTUYECKUX TPYIII, TEOPUU MOTUTUYECKON CTaOMIBHOCTH, STHOMIOJIUTUYECKIE TEOPHUH.

6. Tunomnorus couuanbHbBIX KOH(PIUKTOB U GOPMBI UX MPOSIBIECHUS B OOLIECTBE.

7. CoumanbHas HanpsHKEHHOCTh U €€ CBSI3b C COLUMAIbHBIMU KOH(IMKTaMu. MeToauka
COLIMOJIOTMYECKOTI0 U3MEPEHMSI COLTUAIIBHOM HAIIPSKEHHOCTH.

8. [ToHATHE «I0)KHOTO KOH(MIMKTa» W €ro MpOsBICHHS Ha MEHTAJIbHOM U IOBEIEHYECKOM
YPOBHE.

9. OcHoBHbIE paznuyusi KOH(IUKTA U KOH(PIUKTHOM cHUTyaluu. XapaKTepUCTUKAa OCHOBHBIX

ATarnoB KOHMINKTHOW CUTYalIUH.
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10.  Ilomsitme «o0pa3 KOHQUIMKTHOM CHUTyallMM». XapaKTepUCTUKAa OCHOBHBIX  (DaKTOpOB,
BIMSIOIUX Ha (popMupoBaHue oOpa3a KOH(IMKTHOW CHUTYallHH.

11.  TloHsTHE U CYIIHOCTb KCIEPTH3bI KOH(PIUKTHON CUTYaLIUH.

12. OcHoBHble ¢GyHKIMH KOoH(umkTa. OOOCHOBaHWE  JBOMCTBEHHOTO Xapakrepa (pyHKIUH
KOH(JIUKTA.

13. KoHCTpyKTUBHBIN KOH(DIUKT U €r0 XapaKTePUCTUKH.

14,  JlecTpyKTUBHBIH KOH(IMKT U €T0 XapaKTEePUCTUKH.

15.  Peanmuctuyeckue M HEpeaTHCTHYECKHE KOH(IMKTHI: obiiee u 0coOeHHOE.

16. HoBamuu u ux BiWsIHHE HA BO3HUKHOBEHUE W MPOTEKaHWE KOHQPIMKTOB. OCOOEHHOCTH
yIpaBJIeHUs] KOH(DIUKTOM B YCIIOBHSIX HOBOBBEICHUH B OpraHU3alNu.

17. Konduukr u kpusuc: oduiee u ocobeHHoe.

18. Teopuu kimaccoBoii 60pr0ObI K.Mapkca o mpuirHaX KOH(JIUKTOB.

19. [Tpu4rHBI KOH(IIMKTOB B COIMOJIOTUYECKON KoHLenuu M.Bebepa.

20. O0ocHOBaHME CII0)KHOCTU KOH(DIUKTOB, BBI3BAHHBIX COLMAIbHBIM HEPABEHCTBOM.

21. Conuonorus kondaukra JI. Kosepa.

22.  IlpuumHbl KOHGIMKTOB B COITMOIOTHYecKoi KoHnenuu P. Jlapennopda.

23. OOBeKTUBHO- CYOBEKTHBIN XapaKTep MPHUUUH KOH(QIUKTOB.

24. [ToHsITHE CIOXKHOCOCTABHOTO KOH()JIMKTA M €T0 XapaKTePUCTHKA.

25. Poutb conmanbHO-TICMXOTOTHYECKUX (DaKTOPOB B BOBHUKHOBEHUN KOH(DIMKTOB.

26. 3Ha4YeHre INYHOCTHOTO (paKTOpa B BOSHUKHOBEHHUH U MPOTEKAHUHN KOH(IIUKTA.

217. [TprYMHBI U UCTOYHUKU BHYTPUIMYHOCTHBIX KOH(MIMKTOB U (POPMBI UX IPOSIBICHUS.

28.  Xapakrep BIMSIHMS YpPOBHS NPUTSA3aHUM CyOBEKTa Ha BO3HUKHOBEHHE M NPOTEKAHUE
KOH(JIUKTA.

29.  XapakTepucTHKa OCHOBHBIX CTWIEH TOBeACHHUS B KOH(MIMKTE U (aKToppl UX
OTIpeIeIIAIONIHE.

30. AHanmu3 crpaTtermii TOBEJeHHH B KOH(JIMKTE C TOYKM 3PEHUS KOHCTPYKTHBHOCTH W
JeCTPYKTUBHOCTH.

31. Kondmukr n Manumymsinus. MaeHTHGUKaMsS MaHUTYISITUBHBIX TEXHUK B TIEPETOBOPHOM
nporiecce.

32. KynbTypHble, FeHepHble M BO3pAcTHBIE Pa3INyuus MOBEACHUS B KOH(PIUKTHON CUTYyalllH.
33.  OcCHOBHBIE KpPHUTEPHHU 3aBEpLICHUS KOH(IIUKTA.

34.  VYperynupoBaHue Kak (hopma 3aBeplieHuss KOHPIMKTA. XapaKTepUCTHKH IIaHa JIeHCTBUHA
10 YPETYIUPOBAHHUIO KOH(IIUKTA.

35. OcHOBHBIE 3Tambl, CTpPAaTEruy U (YHKIUHU MIEPETOBOPHOIO MpoIecca B KOHMIUKTE.

36. OcHoBHBbIE 337a4uu U 11eJu TpoduiIakTHKU KoHQuuKTa. Ee cogepxarenbHas CyTh.

37.  Metoas! 1 ciocoObl MPOPMITAKTUKA KOHMIIUKTA.

38.  3HaueHMe COLMOJOTHYECKON MHPOpMaLUU B poduIakTUKe KOHQIUKTA.

39.  IIporHo3upoBaHHe KOH(IMKTA: COAEpKAHHE U XapaKTEPUCTUKU.

40. [TousTus «KOH(IIMKTOJIOTHYECKast KYJIbTypa» u «KOH(IIUKTOJIOTHYECKast
KOMITIETEHTHOCTb»: 00111ee 1 0coOOeHHOE.

41.  Pousb couuaibHBIX TEXHOJIIOTUH B MPEIYNPEKICHUN J1eCTPYKTUBHBIX KOH(IUKTOB.

42. Creunguka v TUIONOTUS KOHGIMKTOB B OpraHU3aI1u.

43.  OCHOBHBIE METOAOJIOTUYECKHIE TPUHITUITHI HCCIETOBAHNS KOH(IUKTA.

44, Posb cuctemMHoOro noaxoja mnpu U3yuyeHUU KOHGIIMKTA.
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5.3.CAMOCTOSATEJIBHASA PABOTA CTYJAEHTOB

Bunpl camocTosTensHON paboThI:

- npopaboTKa JEKIHOHHOTO MaTepHania

- MIOArOTOBKa  OTBETOB  HAa  BOIPOCHI, BBIHECCHHBIE Ha  IPaKTUYECKHE  3aHATHA

(http://znanium.com/catalog.php?bookinfo=419052)

- MOJTOTOBKA TEMAaTHYECKUX COOOIEHUH U JOKIIa 0B
- HalucaHue TEMaTUYECKUX pedeparon o BBIOpaHHBIM o0yyarommmucs TeMaM
(http://www.studentlibrary.ru/book/)
- OCBOCHHE METOUK IPOBEACHUS JIEJIOBBIX UTP ¥ UMUTALIMOHHOTO MOJEIUPOBAHUS KOHKPETHBIX CUTYallUd U
ap. (http: //www. socis.isras.ru)

- IIOATOTOBKA K MPOXO0KICHUIO PEUTHHT-KOHTPOIIA ( peUTHHT-KOHTPOIJIb NoNe 1,2.3)

- 3aKperieHre IPOUACHHOr0 Y4eOHOro Kypca popaboTKoil BOMPOCOB, BBIHECEHHBIX HA SK3aMeEH.

KoHTponb 3a BBIIOIHEHHEM CAMOCTOSITEIBHOW paboThl 00y4aroIMXCsl OCYIIECTBISETCS BO BpeMs

npoBefieHUs npaktuueckux 3aHsaTtuil ( Hemenu 8 cemectpa NeNe 1-12) u peldtuHT-KOHTpONsS ( Hemenu 8
cemecTpa NoNe 4.8 12)

IIpumepHbie TeMbl pedepaTos.
3nadenue padboTsl JI. Kozepa «DyHKINHU COIMATBHOTO KOH(DIUKTAY.
CymHOCTh COUATBbHBIX KOH(QIMKTOB B COBpeMEHHOH Poccun .
ConuanbHas HAIPSKEHHOCTh U €€ CBS3b C COLMAIbHBIMU KOH(IMKTaAMU
JI. Kozep 0 pyHKIMAX COLMAIBHOTO KOH(IIUKTA.
MHHOBaIMM KaK UCTOYHUK KOH(IIUKTOB.
B3auMoBiusiHuE KOHQUIMKTHBIX CHUTyalldii M HSKOHOMHYECKOTO KpHU3UCa B COBPEMEHHOM
oO1ecTBe.

ook wnNeE

[TonsiTHE arpeccuu U ee posib B BOSHUKHOBEHUH KOH(IIUKTA.
ConmanbHOE HEPABEHCTBO U €T0 POJIb B BOSHUKHOBEHUH KOH()IMKTOB B COBpeMeHHOH Poccum.

© o N

I1. CopokuH 0 IpUYHHAX PEBOIOIHH.

10. 3nayenne 5((PEeKTUBHBIX YIPABICHYECKHX pEIICHUH B KadecTBE YCIOBUS TNPO(UIAKTHKH
JECTPYKTUBHBIX KOH(IUKTOB.

11. Ponb conpanbHbIX TEXHOJIOTHH MpeaynpeskKaeHUs 1eCTPYKTUBHBIX KOH(IUKTOB.

12. OcHoBHBIE 3TaNbl U3yUEHUs] KOH(IUKTOB.

13. OcobeHHoCTH Hccae0BaHUS KOH(IUKTOB.

14. Teopus u npakTHKa pa3pelieHus TpyA0BbIX KOH(IMKTOB B cOBpeMeHHON Poccuu.

15. Posib MHHOBAIIMOHHOTO KOH(DJIMKTA B pa3BUTUU OpTraHU3AIIH.

16. Teopus xondmukra K.boynauara

17. Teopus kouduukta P.Jlapennopda

18. Teopus xoudmkTa JI.Kosepa

19. Teopus xoudmaukra I'. 3ummens

20. Teopus koHduukTa JI. 'ymruioBuua

21. Teopus kondnukra K.Mapkca

22. YrpaBieHue MepcoHaIOM U KOH(ITUKT.

23. TleperoBopkbI: cTpaTeruy, MOJICITH U TEXHUKH.

24. ConanpHBIN TUAJIOT, ITAPTHEPCTBO M COTIEPHUYECTBO.

25. KoHIUKTHI 1 CTIOCOOBI X PEryJIMpOBaHus B pa3HbIX chepax

26. KoHIMKTHI B OpraHu3ausx.

27. ConuanbHble KOH(IUKTHI B chepe Tpyaa U paclpeieleHus COLUaIbHBIX Oar.
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28. I'pynna 1 KOHQIIHKT.
29. ConuanbHast HAIPSHKEHHOCTh U TMHAMMKA KOH(IIUKTA.
30. AHanu3 MOBeIeHYECKUX CTpaTeruii B KOH(IHUKTE.

®onn  oneHouyHbix MarepuanioB (DOOM) s mpoBeneHUs — aTTeCTAllUd  YPOBHS
c(OpMUPOBAHHOCTH KOMITIETEHIIMI O0O0YyYaloIUXCs IO AUCHUIUIMHE O(OPMIIIETCS OTICIbHBIM
JIOKYMEHTOM.

6. YU EBHO-METOJIUYECKOE U UTHO®OPMAIIMOHHOE OBECIIEYEHHUE
JUCHUIIJINHBI
6.1. Kuuroo0ecne4yeHHOCTh

HaumeHnoBaHue nutepaTypsl: aBTOp, l'on u3nanus KHUT'OOBECIIEHEHHOCTb

Ha3BaHHUC, BU U3OaHHUA, U31aTCIIBCTBO Hanuuue B 3JIEKTPOHHOM KaTaJlore SBC

OcHoBHas uTeparypa*

1. Kunemamkuna, T. H. 2015
Kongnukronorus. CounanbHble http://znanium.com/catalog.php?bookinfo=391602
KOH(IUKTHI [ DIIEKTPOHHEIH pecypc] :
y4eOHHK JUTs CTyAeHTOB By30B / T. H.
Kunpmamkuna. - 2-e u34., mepepad. u
qom. - M. : KOHUTU-IAHA : 3akoH u
npaso, 2012. - 287 c. - ISBN 978-5-238-
01542-2

2. OCHOBBI KOH(JIUKTONOTUH: YUeOHHK / 2014 http://znanium.com/catalog.php?bookinfo=419052
I'.U. Ko3bipes. - 2-¢ u3 ., nepepad. u J01m.
- M.: UJI ®OPYM: HUI] UHDOPA-M,

2014. - 240 c.
2. Kon¢nukronorus: YueOHuk / 2014
A_.4l. Kubanos, U.E. BoposxkeiikuH u zip.; http://znanium.com/catalog.php?bookinfo=405091

[on pexn. A.4. Kubanona; 'oc. YHuBep.
VYupagun. - 2-e u3z., mepepad. u ot - M.:
HUII Nudpa-M, 2014. - 301c.

JononHuurenpHas nurepaTtypa

1. 3esnenkos, M. 1O. 2013 http://znanium.com/catalog.php?bookinfo=415117
Kondmukronorus [ IneKTpOHHBIH
pecype] : Yuebruk / M. 1O. 3eneHkos. -
M. : M3narenscko-ToproBasi KOpHOpaIys
«Jlamkos u K°», 2013. - 324 c. - ISBN
978-5-394-01918-0.

2. Koudmuxromorus  [IIEKTPOHHBIN 2013 http://www.studentlibrary.ru/book/
pecype] / A.M. Pynenko, C.1. CaMbIrHH.
- PoctoB w/: ®enukc, 2013.
http://www.studentlibrary.ru/book/ISBN9
785222210468.html

3. Conmonorus: YueOuuk / B.W. 2013 http://znanium.com/catalog/product/390404
Jlo6pennkoB, A.U. KpaBuenko. - M.:
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HUII Undpa-M, 2013. - 624 c.: 60x90
1/16. - (Bsiciuee oOpa3oBaHue:
BbakamaBpuar). (meperuier) ISBN 978-5-
16-003522-2

6.2. Ilepuoauyeckue u3ganusi
1. Cormwmonorunueckue ucciaemaoBanus — http: //www. socis.isras.ru
2. Coumonoruueckuii xxypaai - http://www. isras.ru

3. JKypnai coruosnoruu u corpanbHoi antponooruu — http: // www.soc.pu.ru/jssa
6.3.MHTepHeT-pecypchl
Comnuonorudeckoe obo3penue — http:// www.sociologica.net/Journal
Bectauk obmectBennoro mucuus — http://levada.ru/zhurnal
Pernon: sxoHomuka u conuoorus — http: //region.socionet.ru
[Monurnueckue nccnemosanus — http:// www. politstudies.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYUEHUME JUCIHUIIJINHBI
I[JI)I peanmaunn IIaHHOfI OUCHUIIINHBI HWMCHTCA CIICHUAJIBHBIC ITIOMCUIICHUA  JIA
HpOBG[[GHI/Iﬂ 3aH$[TI/II71 JICKIIMOHHOI'O THIIA, BaHSITI/Ifl HpaKTI/ILICCKOFO THIIA, I‘pyr[l'[OBI)IX nu
I/IHI[I/IBI/IIIyaJII)HI)IX KOHCy.HBTElLIHﬁ, TeKymero KOHTpOJIH 151 HpOMC)KYTOIIHOfI aTTeCTalu, a TaK¥XeE
IIOMCUICHHUA OJI1 CaMOCTOSITEIILHON pa6OTBI. HpaKTI/I‘leCKI/IC pa6OTLI MIpOBOAATCSA B ayAUTOPHUU
315a-3
HepequL HCIIOJIB3YEMOTI'O JIMIICH3NOHHOI'O ITPOrpaMMHOT O oOecIieueHu: WOI’d, EXC@I, Power
Point.

17



Pa6ouyio nporpammy cocrasun gonent Opmmuk E.H. W

Penensent: remepambHbii gupektop OO0 HccrnenoBaTensckas KOMIAHHS «CpenHepycckuii

KOHCAITHHTOBBI LEHTP», JOUEHT Kadeapsl /mwo-rymanmapnmx pucuumumH PAHXul'C
é fia

(Bnanumupcekuit pumman) Iletpocss II.I/I.(

Pabouas nporpamma paccMoTpeHa i onoGpeHa Ha 3ace1aHuH Kadeaphl COLHONIOrHHA
Ilporokon Ne %L ot 0¥ . 0% , 2021ropa. !
3asenyromuii kadgeapoit Bapanosa JI.M. M

Pa6oyas nporpamma paccMoTpeHa i 0106peHa Ha 3aceJaHHH y4eGHO-METOAHIECKOH KOMUCCHH
Hanpasiesus 39.03.01. «Commomnorus»

npotokon Ne /7 ot /€.C4.2021 ropa. /

Ipencenarens komuccuu baparnosa JL.M %Z =
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JIUCT NEPEYTBEPXIEHUSI
PABOYE IMPOT'PAMMBI JUCLIUIIJIAHBI

PaGouas mporpamMma o100peHa Ha X OAA/R202 5 yuebublii TOL
ITpoTokoi 3aceqaHus kageapsr Ne 7 oT 30-0 §.2022 rona

3aBenyromuii kKadenpoit NS5 2O
PaGouas nmporpamMmMa ogo0peHa Ha yueOHBIH IO
[Tportokon 3acenanust kadenpnl N oT roza

3aBenyromuii kadenpoi

Pa6ougas nmporpamMma ono0peHa Ha y4eOHBIM oL
ITpoTokou 3acenanus kapenpst No oT roja

3aseayromuit kadeapon
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JIMCT PETUCTPALIMM UBMEHEHUI
B pabouyro nporpammy pucrumuinasl «COLIAOJIOTI A KOHDJIMKTA»

O0pa3oBaTeNIbHOM MPOrpaMMbl HaNPaBICHHUsI MOATOTOBKY / crienuanbHOCTh 39.03.01. Cornonorus

HanpasnenHocts (npoduis) noarotosku — CoLponorus
VYposeHsb Boiciiero ooOpazoBanusi  bakanaBpuar

Homep m3menenns Bhecens! n3MeHeHUS B Hcnonuurens OcHoBanue

JyacTH/paszaensl padboueit OUO (Homep u narta
HPOTPaMMBI HPOTOKOJIA 3aCeaHMs
kageapsl)
1
2
3aBenyrommii kKadeapoit /
IToamnuce DdHO

20




