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1.HEJX OCBOEHUA JUCHUIIJINHBI
LenssmMu ocBoeHUs TUCHUIUIMHBI «COIUOIOTHS KOH(IUKTA » SABIseTCs (HOPMUPOBAHHE

KOH(JIMKTOJIOTUYECKOW  KOMIIETEHIIMM CTYIAEHTOB. B  pe3ynbrare TEOpeTHYECKOro U
MPAKTUYECKOTO OBJIAJICHUS JAHHON y4eOHON NHUCUUIUIMHON CTYACHT MPUOOpeTaeT CIOCOOHOCTH
MPUMEHSTh 3HAHUS HA MPAKTHUKE, aHATM3UPOBATh U JTUATHOCTHPOBATH COIMATBHBIC KOH(JIUKTEHI,
pa3nudath (GOpMBI MPOTEKAHUS KOH(DIMKTA W MPUYUHBI €r0 MOPOXKIAIOININE; CIIOCOOHOCTH B
pedIIEKCUBHOM PEXHME OTCIIEKUBATh COOCTBEHHBIE CTEPEOTHIIHBIC PEAKIMH B KOH(PIUKTHOM
B3aMMOJICHCTBUM, TOTOBHOCTh HCIOJb30BaTh NPUOOPETCHHbIE NPAKTUYECKUE HABBIKH I10
JMAarHOCTUPOBAHMIO U MPO(PUIAKTHKE KOH(IIUKTOB.
2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII BO

VYyeOnas qucnumimHa «Counonorus KOHGIMKTa» BKIOUEHa B 0a30BYIO YacTh y4eOHOTO
wiana (b1.B.O/1.18). OHa HemocpenCTBEHHO cBsi3aHa ¢ AUCHUIUIMHAMU «COIMOIOTHS TPYAay,
«Cormonorust ympasieHus», «ColuanbHas TCHUXOJIOTHS» W OMHUPAECTCS HAa OCBOCHHBIC TPHU
W3Y4YEHUU JaHHBIX JUCHUIIINH 3HAHUW U YMEHUH.

Crynentel HampaBieHuss noaroroBku 39.03.01 Conmosorust ['ymMaHuTapHOro MHCTUTYTa
@®enepallbHOTO TOCYAAPCTBEHHOTO OIOKETHOTO 00pa30BaTENbHOIO YUYPEKACHUS BBICHIETO
oOpazoBanusi  «BnaguMupcKkuii  rocyaapCTBEHHBIM  YHHUBEPCUTET HMMEHHM  AJiekcaHjapa
I'puropseBuua u Hukomas ['puropreBrnuya CTONETOBBIX» B Hpolecce OO0y4YeHHs MOIydaroT
yrayOleHHble 3HaHMs, HampaBlieHHbIE Ha (OPMHUpPOBAHUE TMPEAMETHOTO MPEACTABICHUS O
npuurHaxX, (QyHKIUAX U ¢opMax MNPOTeKaHWs KOH(IMKTOB, METOJaX HUX pa3pelieHus B
MEXJIMYHOCTHOM M COLIMATBLHOM B3aMMOJICWCTBHHM. 3HAHUS M HABBIKM TOJIYYCHHBIE B XOJI€
OCBOCHHS JIaHHOW Y4eOHOW MUCIMIUIMHBI MIOMOTAIOT CTYACHTaM COPHEHTHPOBATHCS B PEATUAX
COILIMATILHOM KU3HU, ¥ IOTOMY HEOOXOAMMBI JIJIsl BBICIIIETO 00Opa30BaHMUS.
3. KOMIIETEHIIUA OBYUYAIOHIETI'OCA, ®OPMUPYEMBIE B PE3YJIBTATE
OCBOEHMUS JUCIUIIVIMHBI MOY JIs)

Hucrunnuaa «Cormoniorust  KoH(iukTa»y OyAeT CcrnocoOCTBOBaTH (POPMUPOBAHHIO
CIEIYIOMNUX  KOMIETEHIIMA  MPEJyCMOTPEHHBIX  TOCYJapCTBEHHBIM  00pa30BaTEIbHBIM
CTaHJAPTOM:

OK - 2 CriocoOHOCTh aHATM3UPOBATh OCHOBHBIE 3TAITBl M 3AKOHOMEPHOCTH
HMCTOPUYECKOTO Pa3BUTHS 001IecTBa 711 HOPMHUPOBAHKSI MUPOBO33PEHYCCKUX TTO3UITUH;

OK-5 CriocoOHOCTh K KOMMYHUKAIIMA B YCTHOW M MHCHbMEHHON (hopMax Ha PYCCKOM U
WHOCTPAHHOM  SI3bIKAX JUIsl  pEIIeHHs 3aJad  MEXJIMYHOCTHOIO M MEXKYJIbTYPHOTO
B3aUMOJCHCTBUS;

OK-6 Crnocobnocts paboTaTh B KOMaHJE, TOJEPAHTHO BOCIPUHHMATH COIMAJIBHBIC,

ATHUYECKHE, KOH()EeCCHOHAIBHBIEC U KYJIbTYPHBIC PA3IUYHS;



OK-7 CrocoOHOCTh K caMOOpraHu3aIlui U cCaMo00pPa30BaHUIo;

OIIK-2 CnocoOHOCTP K KPUTHYECKOMY BOCIPHATHIO, OOOOIIEHHUIO, aHAIU3Y
npodeccnoHaIbHON HH(OPMAIHH, TOCTAHOBKE 1IeJTH U BEIOOPY MyTel ee JOCTHKEHHUS,

OIIK - 3 CriocoOHOCTh aHATU3UPOBATH COIMATBLHO-3HAYMMBIC MPOOJIEMBI U TIPOLIECCHI C
0ecIpUCTPaCTHOCTHIO U HAYYHOH 0OBbEKTUBHOCTBIO;

IIK - 2 CriocoOHOCTh y4acTBOBAaTh B COCTAaBICHUH M O(opMIIeHHH MPOPECCHOHATHLHON
HAYYHO-TEXHMYECKOW  JIOKyMEHTAllUM, HAayYHBIX OTYETOB, MPEJACTABIATh  PE3YJIbTaThl
COLIMOJIOTHYECKUX UCCIIE0BAaHUM ¢ Y4ETOM 0COOEHHOCTEN MOTEHIUAIBHON ay TUTOPUH.

B pe3syinbrare 0cBOEHHS QUCLUIUIMHBL OOYyUYarOIMNACS AOIKEH IEMOHCTPUPOBATh
CJIEIyIOIINE Pe3yIbTaThl 00pa30BaHUS:
1.3namu:
- YTO TaKoe KOH(IMKT, KakoBbl €ro (yHKIMHM B JKU3HU 4YEJIOBEKa M OOILIECTBA, MPUYMHBI
BO3HUKHOBEHUS KOHPIHKTOB (OK-2);
- COZIep’KaHKHEe OCHOBHBIX ATanoB KoH(mkTHOU cutyarmu (OK-2);
- XapaKTEePUCTUKUA OCHOBHBIX THIIOB KOH(IHKTa (OK-2);
- ONpezeTeHne OCHOBHBIX CTHJIEH M cTpaTeruil noBefieHus B KOHQUUKTHBIX cutyauusax (OIIK-
2);
- XapaKTEPUCTHKH MTEPErOBOPHOTO MpoIiecca Kak crocoba yperyiauposanus kordaukra (OK-6);
- COZIep’KaHKMe METO/IOB MCCleoBaHus U aHamu3a koHpukToB (OIMK-2, I[TK-2);
- ocobeHHOCTH U crienuduky KoHpIUKTOB B opranuzanusx(OI1K-3);
- CoJiepXKaHMe MOHATUS KOH(MIMKTOJIOIMYECKONH KOMIIETEHTHOCTH M KOH(IMKTOIOIMYEeCKOH
KyabTypsl (OK-7).
2. ymems:
- OpPraHU30BbIBATh KOMAHIHOE B3aUMOJCHCTBIE IS peleHus pa3nuynbix 3anad (OK-6),
- KOHCTPYKTUBHO B3aMMO/ICHICTBOBATh B KOHPIUKTHBIX cuTyanusix (OK-7);
- pa3pabaThiBaTh COIMOIOTMYECKUI HHCTPYMEHTApUil TrarHocTuku koHumkToB (OITK-2),
- aHaJIM3UPOBATh KOHKPETHHIE KOH(IUKTHBIE CHUTYaIlMH, TEKCTBI C TIIETbI0 BBISBICHUS
koH(pukTHOU puTopuku (OK-2, OIIK-3);
- pa3pabaThlBaTh KOHKPETHBIE PEKOMEHJAIMH 10 NPOPHIAKTUKE, YpEryJInpOBaHHUIO
KOH(DIMKTOB, yrpaBieHuto KoHPIuKTHBIME cutyarusimu (OK-6, OITK-2, TTIK-2).
3. nadems:
-METOJJaMH aHaJIu3a U TUarHocTUku KoH(mukTHBIX cutyanuid (OI1K-2, OITK-3);
-HaBbIKAaMH PE(ICKCUBHOTO MBIIIICHUS U KOHCTPYKTHBHOTO TIOBEICHUS B KOHQIMKTHBIX

curyanusx (OK-7);



-YMEHUSIMU  TIPEeNyNpexaarb, YperyJaupoBaTh, pa3pemaTb KOH(MIUKTHI U yIpaBisTh

koH(paukTHEIMU cuTyanusmu (ITK-2).

4. CTPYKTYPA U COAEP KXAHUE NUCHUIIJIMHbBI (MOYJIS)
OO01mas Tpy10eMKOCTh JUCIUTIIMHBI COCTaBIISET 4 3a4eTHBIX enuHuIl, 144 vaca.

Buzpsl yaeOHOM pabOTHI, O6beMm Dopmbl
BKJTIOYasi CAMOCTOSATENbHYIO | y4eOHOM TEKYIETO
paboTy cTyneHTOB paboTsl, KOHTPOJIS
g U TPYZOEMKOCTb (B yacax) c yCIIEBAEMOCTH
e 9 = 2|z pUMeEHe | (1o Hedensim
Ne Pa3zznen (tema) 3 3 & |8 5 HUEM cemecmpa,),
/i JUCITATITUHBI = E § g % WHTEPaKT dhopma
© = E 2 2 21 o § UBHBIX | POMEXYTOYH
&) 5 § 5« E ?3 E METOI0B on
= E § g > (Buacax /| arrecranum
é Lc% = %) (no
= cemecmpam,)
1. | Konpaukr  kak  oOwekt | 10 2 16 1/50
HAYYHOTO aHaJIU3a.
2. | Kondpmukr wu koHduukrtHas | 10 2 2 17 1/50
CUTYyaIus
3. |llpwumabl  Bo3HMKHOBeHUs | 10 1 2 16 1/50
KOH(JIMKTOB
4. | Crunmu " ctpateruu | 10 2 2 16 2/50
NOBEJICHUS B KOH(IIUKTE
5. | ®ynkmun  koHpmukTa B | 10 2 2 16 2/50
oOuiecTse
6. | Merojpl u crioco0sr | 10 1 2 16 1/50
MPOPUITAKTUKA KOHPIIMKTOB
Bcero: 144 8 12 97 8/50 Dk3amen 27

5. OBPA3OBATEJIBHBIE TEXHOJIOT T
B pamkax npoxoxaeHus AUCHUIUIMHBL  «CoLMONIOTHS  KOHQUIMKTa» pPEKOMEHIyeMble

00pa3zoBaTeNbHBIC TEXHOJOTHH: JICKIIMU, MPAKTUUECKHE 3aHATHS, CaMOCTOATENbHas paboTa,
o0cCyXJIeHHE JTOKIA/I0B M0 aKTyaJbHbIM BOINpocaM (YHKIIMOHUPOBAHMS U Pa3BUTHS OOIECTBa,
COILIMATILHBIX TPOIIECCOB U SIBJICHUIA.

[Ipu mpoBeaeHUM 3aHATHI HCMONB3YIOTCS Takhe O00pa3oBaTelIbHbIE TEXHOJOTHH, KaK
pa3IMYHbIE METOJIBI TPYIIIOBOM pabOTHI, TUCKYCCHUU. B codeTaHnm ¢ BHEAyJUTOPHOW pabOTOMH
3T0 OyAeT CcrmocoOCTBOBAaTH (POPMUPOBAHWIO M PA3BUTHIO Y CTYICHTOB HABBIKOB aHAIM3a WU
TBOPUYECKOTO pEIICHUS HEOJHO3HAUHBIX 3a1ad, MPUBEAECT K MNPUOOPETEHHUIO CIIOCOOHOCTU

APTYMCHTUPOBAHHOTO U3JIaraTb CBOIO MO3HUIUIO IO PA3JIMYHBIM BOIIPOCAM.




6. OHEHOYHBIE CPEACTBA JJIA TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTHU
MMPOMEXYTOYHOM ATTECTAIIMHA IO UTOT'AM OCBOEHUA JUCIHUATLIAHBI
1 YYEBHO-METOJINYECKOE OBECIIEYEHUE CAMOCTOSATEJIbHOMN PABOTHI

10.

11.
12.

13.
14.
15.
16.

17

18.

19

20.

CTYAEHTOB.

MPOMEXKYTOYHASA ATTECTALIUA
IIpumepHBbIii IepeyeHb BONIPOCOB K 3a4eTy

KoH}uuKT Kak 00beKT HAyYHOTO aHanu3a. MeXIUCUUIUIMHAPHBIA MOIX0/ B U3yYCHUN
KOH(JIUKTOB.

VY poBHM HcClIe0BaHUS KOH(IHUKTA.

OcCHOBHBIC TapagUTrMbl HCCIENOBaHUSA KOH(MIMKTa B (DYHKIMOHAIU3ME Ha TMpUMEpe
KoH(umkToNmornueckux uaen Jx. Pexca u T. [lapconca.

Oco0eHHOCTH IICUXOJOIrMYECKOro aHalu3a KOH(IUKTA.

OCHOBHBIE HaNpaBJICHUS HCCIEIOBAHUS KOH(JIMKTOB B MOJUTOJIOTUU : TEOPHHU
NOJIUTUYECKUX TPYII, TEOPUU IOJUTHUYECKONM CTAaOMIBHOCTH, ATHONOJUTHYECKHE
TEOpUHU.

Tunonorus conuanbHbIX KOH(MIUKTOB U (POPMBI UX MPOSIBICHUS B OOILIECTBE.
ConuanbHas HaNpsHDKEHHOCTh U €€ CBsI3b C COLMAbHBIMU KOHQUIMKTaMH. MeToauka
COLIMOJIOTMYECKOI0 U3MEPEHMSI COLTUAIBHOM HANPSKEHHOCTH.

[ToHsiTHE WI0KHOTO KOH(IIMKTa» U €ro MpPOSBICHUS Ha MEHTAJIbHOM U MOBEIEHYECKOM
YpOBHE.

OcHOBHBIE pa3nuuus KOH(IMKTA M KOH(PIUKTHOM CHUTyallMM. XapaKTepHCTUKa
OCHOBHBIX 3TaNoOB KOH()IMKTHON CUTYaIUH.

[Tonsitne «o0pa3 KOH(MIUKTHOW CHUTyallMu». XapaKTepUCTHKA OCHOBHBIX (DaKTOPOB,
BIIUSIOUINX HA popMupoBaHue 00pa3a KOH(IMKTHON CUTyallUH.

[ToHsiTHE U CYIIHOCTH SKCHEPTU3bI KOHPIUKTHOW CUTYaIUH.

OcHoBHble (yHKIMU KOH(IuKTa. OOOCHOBaHHE JBOMCTBEHHOTrO XapakTepa (yHKIHUN
KOH(JIMKTA.

KOHCTpYKTUBHBIN KOH(DIUKT U €r0 XapaKTePUCTHKH.

JlecTpyKTUBHBINA KOH(IUKT U €ro XapaKTepPUCTUKH.

Peanuctuueckue u HepealucTHYecKue KOH(QIUKTHI: 00Iee 1 0COOEHHOE.

HoBanuu u ux BiIMsHME HA BO3HUKHOBEHHE U MpoTeKaHUEe KOHMIUKTOB. OcOOEHHOCTH
yIpaBieHUs] KOHPIUKTOM B YCIOBHSIX HOBOBBEICHUN B OpraHU3aI[IH.

. Kondauxt n xpusuc: odiiee 1 ocoOeHHOe.

Teopuu knaccoBoit 60prObI K.Mapkca o npuyrHax KOH(IUKTOB.

. ITprmanabl KOHPIUKTOB B coMoornyeckor konuenuuun M.Bebepa.

O0ocHOBaHMUE CIIOKHOCTH KOH(I)J'II/IKTOB, BBI3BAHHBIX COIMUAJIBHBIM HEPABCHCTBOM.
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. Conmornorus kondaukra JI. Kosepa.

. [IprunHBl KOHMIUKTOB B COIMONIOTHYECKOM KoHlenuu P. lapennopda.

. OOBEKTHBHO- CyOBEKTHBIN XapaKkTep NPUIHH KOH(IUKTOB.

. [loHsTHE CII0’KHOCOCTABHOIO KOH(UIMKTA U €r0 XapaKTepUCTUKA.

. Ponb connanbHO-ICHX0IOrNYECKUX (PAKTOPOB B BOSHUKHOBEHUH KOH(IIUKTOB.

. 3HaueHe JUYHOCTHOTO (paKTOpa B BOBHUKHOBEHUH U MPOTEKAaHUU KOH(IUKTA.
[TpUyMHBI 1 UCTOYHUKY BHYTPUIMYHOCTHBIX KOH(MIUKTOB M (DOPMBI UX MIPOSBICHUSI.
XapakTep BIMAHUS YPOBHS NPUTSI3aHUNA CyObEKTa Ha BO3HMKHOBEHHE U NPOTEKaHHUE

KOH(JIUKTA.

XapakTepuCTUKAa OCHOBHBIX CTWJIEH TIOBEACHUS B KOH(MIMKTE U (akTOpsl HX
olpeesoLue.

AHanu3 cTpateruil moBeieHUNl B KOH(IMKTE C TOYKHM 3pEHHMS KOHCTPYKTUBHOCTH U
JECTPYKTUBHOCTH.

Konpmukr wu wmanumynsuus. MaeHtudukanus MaHUNYISTHBHBIX — TEXHHK B
IIEPErOBOPHOM IPOLIECCE.
KynbTypHble, TeHIEpHbIE M BO3pACTHbIE pa3IMuus IOBEAECHUS B KOH(MIMKTHOM

CUTYalHH.

OcCHOBHbBIE KPUTEPHUH 3aBEPIICHUS KOHIIHKTA.

VperynupoBanue Kak ¢opma 3aBepuieHHs] KOHQIMKTA. XapaKTepUCTUKU TUIaHa
JecTBUH MO yperyIMpoBaHUIO KOH(IIUKTA.

OCHOBHBIE 3Tambl, CTPATEruu U PYHKIUH [IEPETOBOPHOTO Mpolecca B KOH(IUKTE.
OcHoBHbI€ 3371auu U 11eNu npoduaakTuky KoHQnukTa. Ee cogepxarenbHas CyTh.
MeTtoibl 1 criocoObl TPOGUITAKTUKA KOHQIIMKTA.

3Ha4yeHue COIMOI0rnYeckod HHPOPMAaLUH B MPOPUITAKTUKE KOH(IUKTA.
[Tporno3upoBanue KOH(MIMKTA: COEPKAHUE U XaPAKTEPUCTHKH.

[TonsTus «KOH(DIUKTOJIOTUYECKas KyIbTypa» | «KOH(DIUKTOJIOTUYECKAs

KOMIIETEHTHOCTEY: 00IIee 1 OCOOEHHOE.

Posib conmanbHBIX TEXHOJIOTUH B IPERYNPEKICHUN JI€CTPYKTUBHBIX KOH(IUKTOB.
Crienuduka 1 THUIOJIOTUS KOH(DIMKTOB B OpraHU3aIIH.

OcHOBHBIE METOOJIOTUYECKUE PUHIUIIBI UCCIIEJOBAaHUS KOH(PIUKTA.

. Ponb cucremHoro moaxonaa mpu u3ydeHUHU KOH(IIUKTA.



CAMOCTOATEJIBHASA PABOTA CTYJAEHTOB

3ananue 1J1s1 CAMOCTOSITEJIbHOM PadOThI
B pamkax npenycMOTPEHHOM KypcOM CaMOCTOSITEIbHOM paOOThl  CTYAEHT JIOJDKEH
MOJATOTOBUTHCS K Cllaue dK3aMEHa, I 4ero HeoOX0AMMO, ONHUPAsiCh Ha JICKIIMOHHBIN MaTepHai
U PEKOMEHAYEMYIO JIUTepaTypy, C(HOpPMHUPOBaTH KOMIUIEKCHOE IPEICTABIECHHE OTHOCUTEIIBHO
BOIIPOCOB BBIHOCHUMBIX Ha JK3aMeH. B Xozje moaroroBke kK 3ayeTy oco0oe BHUMaHHUE CIELyeT
00paTUTh BHUMAaHUE HA TEMBI:
- (hyHKIIMM KOH(IIMKTOB B 00IIECTBE

- HEPCTOBOPLI KAK CIoco0 BbIXOJ4a U3 KOH(bJ'II/IKTa

BOl'lpOCbI AJIA CAMOCTOATEIBHOI'O 3aKPCIVICHUSA yqeﬁnoro Kypca

1. HukkoJsi0 MakunaBejin yMeHbIIeHHE HETATUBHON POJIM KOH(JIMKTA CBA3BIBAJL:

1. C mo3unuen 3HATH
2. C rocynapctBom
3. C Bosiell yUaCTHUKOB KOH(JIUKTA

2. CornacHo Tteopuu kKoHdumkra Jlblomca Kozepa riaBHoe oT/IMYME OTKPBITHIX

(MIIOpaIMCTHYECKUX) O0IIECTB OT O0IIECTB 3aKPBITHIX (PUIMAHBIX) 3aK/JIHYAETCA B TOM,

4yTo
1. B HuX MHOrO pa3HbIX KOH(QIIUKTOB
2. B HHX MHOTrO MHCTUTYTOB I10 UX PETYJINPOBAHUIO

3. Pane¢ [apenaopd mnomarain, uTo HauMHas ¢ cepeauHbl 20-ro CToNeTHs

1. KraccoBbie KoH(MIUKTHI BCce O0iee HAOMPAIOT CBOKO CHITY

2. KiaccoBbie KOHMIUKTHI BCce O0Jiee yTpauyuBalOT CBOKO CHITY

4. CBoii B3riIsi1 Ha KOHQIHMKT KaKk (opMy conHaJIbHOro B3aumoneiicrsus T.I'000¢ pazBua

B pa0oTe mox Ha3BaHMeEM:

1. «HccnenoBanue o mpupoie U NpUYMHaX O0rarcTBa HapoOJOB»
2. «CTpyKTypa COIMaIbHOrO IEHUCTBUS»
3. «JleBuagan»

5. CO].[I/IﬂJ'[BHaH HaANPAKCHHOCTD IIPH ONPEACJCHHLIX YCIOBHAX MOYKET INPUBECTH K

KOH(IMKTY
1. Ha
2. Her

6. OyHKIUAM KOH(IMKTAM B 0011eCTBE MOCBATHJI LEJbIH TPy

1. P. Hapenmopd
2. JI. Kozep



3. K. Boymnnuar

7. YPOBCHL HaNpPsA’KCHHOCTHU B KOH(l).]'[I/IKTe MOKHO BCerla U3MEPUTDH

1. Ha
2. Her
3. He Bcerma

8. K ocHOBHBIM (pakTOpaM, N103BOJIAOIMM chopMHPOBATH 00pa3 KOHGPIUKTHON CUTyalluH
MO’KHO OTHECTH
1 Koruutusnsiit
2 AKCHOJIOTMYECKUI
3 AddexTuBHBIIH
4. WNupopmaninoHHbIN
5 KoMnieTeHTHOCTHBIN
6 CuTyaluvOHHBII
9. CornacHo Teopuu KkoHuukTa Jlblouca Ko3zepa riaBHoe oTIMYHe OTKPBITHIX
(MJII0paJMCTHYECKUX) OOIIECTB OT O0IIECTB 3aKPHITHIX (PUTHAHBIX) 3aKJIHYAETCS B TOM,
4TO
1. B HMX MHOTO pa3HbIX KOH(IUKTOB
2. B HUX MHOT'O MHCTUTYTOB IO UX PETYIUPOBAHHIO
10. IlepBasi cragusi KOHQJIMKTA HA3BIBAETCS HHIIUJAEHT
1. Jla
2. Her
11. Hanpsi>keHHOCTh B KOH(IMKTE COBNAJAET CO CAEAYIOIIMMH €ro CTAAUsAMHU
1. Co3peBaHue U UHIIUJIEHT
2. 3apokaeHue U Co3peBaHue
3. CozpeBaHue 1 cCOOCTBEHHO KOH(IUKT
12. B ciayyae HaxoKIeHUA HANPSIZKEHHOCTH B JIATEHTHOM COCTOSIHMH, MOYKHO
NPOrHO3MPOBATH
1. Tlocnenyromiee HapacTaHUE HAPSKEHHOCTH
2. Tlocnenyroliee CHUXEHHUE HANIPSHKEHHOCTH
13. CymecTBOBaHHE KOHCTPYKTHBHBIX M 1eCTPYKTUBHBIX KOH(IUKTOB BbI3BAHO
1. CyObeKTHO-00BEKTHOM MPUPOI0H KOHIUKTA
2. JIBOMCTBEHHOM MPpUPOA0H KOH(IUKTA
14. Ecau paspemieHne KOH(WIMKTA BedeT K PA3BUTHIO OTHOLICHWH MeKIAy Y4aCTHHKAMU
KOH(}IMKTA, TO peyb uaeT 0

1. JleCTpyKTHBHOM KOH(DIUKTE



2. KoHCTpyKTHBHOM KOH(IHKTE

15.Ecid KOH(IMKT CJIYKHUT CPEICTBOM CHATHS HANPSIKEHHS , TO peub HJET O

1. PeanuctrnunoM KOH(IUKTE

2. HepeanuctuanoMm kKoH(IIMKTE

16. ComuanbHble KOHPJIMKTHI B 00mIECTBe OOBSICHAJ HAJIM4YMEeM  IPOTHUBOCTOSTHUS

CTATYCHBIX TPy

1.T. [Tapconc

2.
3.

—

M. BebGep
I'. 3ummens

17. K 0CHOBHBIM THIIAM KOH(JIUTOreHOB OTHOCAT

.CTPEMJICHHUEC K CAMOCOXPaHCHUIO

2.arpeccuio

3. cTpeMJIeHHE K PEBOCXOACTBY

4.3r0ou3M

S.HapylIeHHe HOPM U IPABUII

18. Eciiu 4esioBeK yTBep:KJaeT, YTO OH Bcerga B KOHQUIMKTe 3aHUMAeT TAKYK) MO3HIUIO,
4T00BI BMECTE € APYTMMH 3aMHTEPECOBAHHBLIM JIMIIOM OHHM CMOIJIM NOOMTBHCH ycmexa, TO,
CJ1e/I0BATE/IbHO, OH NPHUAEPKUBACTCS CTPaATernu

1.ConepanuectBa

2. Kommpomucca

3.N30eranus

4. CoTpyaHudecTBa

5. [Ipucnocobnenus

19. Lenp npopuIaKTHKN KOH(PJINKTA

1. CozpaHue TakuMxX YCIOBUH JAEATENbHOCTH W B3aMMOJAEHCTBHS JIIOJEH, KOTOpble Obl
MUHUMU3HUPOBAIM BEPOSITHOCTh BO3HUKHOBEHMS KOHQUIMKTa WM €ro JeCTPYKTUBHOTO
MPOTEKaHUS

2. OBnajgeHue CTOpoHaMH KOH(MIUKTAa 0a30BBHIMH 3HAHUSMU B OOJIACTH KOH(IMKTOJIOTHUU U
YMEHHUE UX UCHOJIb30BaTh Ha MPAKTUKE

20. YperyaupoBanue KOH(QIMKTA OTJIHYAETCA OT pa3pellieHUs] KOH(PIUKTA TeM, 4TO B
yCTPaHEHNH KOH(JIMKTA NIPUHUMAET YUACTHE TPeThsl CTOPOHA

1. Jla

2. Her



IIpuMmepHbIe TeMbl pedepaToB.

3navenue padbotsl JI. Kozepa «DyHKINHU COIMATBHOTO KOHMIUKTAY.

Cy1HoCTh colyanbHbIX KOHGIMKTOB B COBpeMeHHOM Poccun .

ConmanbHas HAIPSHKEHHOCTD U €€ CBSI3b C COIMAIbHBIMHI KOH(PIUKTaMU

JI. Kozep 0 pyHKIMAX COLMAIBHOTO KOH(IINKTA.

MHHOBanu KaK HCTOYHHUK KOH(IUKTOB.

B3auMoBiusiHuE KOH(IMKTHBIX CHTyallUd M 3KOHOMHUYECKOIO KpH3HCa B COBPEMEHHOM

o01iecTBe.

7. TlonsaTtue arpeccuu u ee pojib B BOSHUKHOBEHUH KOH(IIMKTA.

8. CommanpHOe HEpaBEHCTBO M €ro pojb B BO3HHUKHOBEHUH KOH(MIMKTOB B COBPEMEHHOMN
Poccun.

9. II. CopokHH 0 IpUYHHAX PEBOIOIHH.

10. 3nauenne 3(pPeKTUBHBIX YNPABICHUECKUX PELIEHUH B KAauyeCTBE YCIOBHUS NPO(UIAKTUKH
JECTPYKTUBHBIX KOH()IUKTOB.

11. Ponb conuanbHbIX TEXHOJIOTHH MPEeIyNPexKACHUS N1eCTPYKTUBHBIX KOH(IIUKTOB.

12. OcHOBHBIE 3Tabl U3yUEHUS KOH(IUKTOB.

13. OcobGeHHOCTH UcCIen0BaHus KOH(MIMKTOB.

14. Teopus u npakTHUKa pa3pelieHus TpyA0BbIX KOH(IUKTOB B coBpeMeHHOU Poccun.

15. Posib THHOBaIMOHHOTO KOH(JIMKTA B Pa3BUTUU OpPraHU3aLMH.

16. Teopus xondmukra K.boynaunara

17. Teopus xoundmaukra P.Jlapengopda

18. Teopus xoudukra JI.Koszepa

19. Teopus konbnukra I'. 3ummens

20. Teopus koHdumkTa JI. I'ymMIutoBuya

21. Teopus koHduukTa K.Mapkca

22. YnpaBieHne epcoHAIOM U KOH(ITUKT.

23. IleperoBopsl: CTpaTeruu, MOJIEIH U TEXHUKH.

24. ConanpHBIN TUAJIOT, ITAPTHEPCTBO M COTIEPHUYECTBO.

25. KoHQIUKTBI 1 c11OCOOBI MX PEryJINpOBaHUs B pa3HbIX chepax

26. KoH(IMKTHI B OpraHu3anusx.

27. ConuanbHble KOHMIMKTHI B chepe Tpyaa U paclpeieeHus COLUaIbHBIX OJar.

28. I'pymnma 1 KOHQIIHKT.

29. ConuanbHasi HaPSHYKEHHOCTh U IMHAMHMKa KOH(JINKTA.

30. AHanu3 MOBEeIEHYECKUX CTpaTeTuii B KOH(IHUKTE.

ook wneE

7. YYHEBHO-METOJUYECKOE U TH®OPMALIMOHHOE OBECIIEYEHHUE
JUCHUIIJINHBI
OcHoBHas1 JiuTEeparypa:
*1. Kondmukronorusa [Onektponusit pecypc] / A.M. Pynenxo, C.1. Campirun. - PoctoB H//] :
®ennkc, 2013. http://www.studentlibrary.ru/book/ISBN9785222210468.html
*2. OcHoBbl KoH(puKTONOrMU: YueOHuk / I'.M. Ko3bipes. - 2-e u3z., nepepad. u jnom. - M.: /]
OOPYM: HUIT UHDPA-M, 2014. - 240 c. http://znanium.com/catalog.php?bookinfo=419052
*3. Kondnuxronorusi: Yuebunuk / A.Sl. Kubanos, U.E. Bopoxeiikun u ap.; Ilog pen. A.S.
KubanoBa; I'oc. YauBep. Ympasi. - 2-e uzn., nepepad. u gon. - M.: HUL| Undpa-M, 2014. —
301c. http://znanium.com/catalog.php?bookinfo=405091



http://znanium.com/catalog.php?bookinfo=405091

JlonoiHUTeIbLHAS JTUTepaTypa:

*1. Coumonorust [ DneKTpOHHEIHN pecypc] : Yuebnoe nocobue / [Tapnenok I1. JI. - M. : JlamkoB u
K, 2011 http://www.studentlibrary.ru/book/ISBN9785394006036.html
*2. Teopust opraHu3alid ¥ OPTaHU3AIMOHHOTO MOBEICHUS [ DIEKTPOHHBIN pecypc] : yueOHUK /
B.P. Becuumn. - M. : IIpocmekt, 2014. http://znanium.com/catalog.php?bookinfo=415117
*3. Teopust opranuzanuu [DIeKTpoHHBIN pecypc] : yued. mocodue / A.U. [lonros. - 3-¢ usm.,
crepeotut. - M. : ®JIMHTA, 2011. http://znanium.com/catalog.php?bookinfo=391602

* - Tak MOMEYEeHa JINTepaTypa, UMEIOIIAsICs B AIEKTPOHHOU OnbimoTteke Bnl'Y

HNuTepHeT-pecypcenbl

[leprnomuyeckre U3aaHUS B CETH:

Couumonorudeckue uccienoanus — http: //www. socis.isras.ru

Conunonorudeckuit xxypaai - http://www. isras.ru

Conmonorudeckoe obo3penne — http:// www.sociologica.net/Journal

Becthuk obmectBennoro muenus — http://levada.ru/zhurnal

Peruon: skoHoMuka u corosorus — http: //region.socionet.ru

[Monurnueckue uccnemoBanus — http:// www. politstudies.ru

CoumanbHas peanbHocth — http://socreal.fom.ru

8. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHMUWE JUCHUIIJINHBI

CriennanusupoBaHHas ayautopus 315a-3, o6opyaoBaHHas HEOOXOUMOI TEXHUKOH (ITPOEKTOD).



PaBouas nporpamma mucnumimes cocrapnena s COOTBETCTBHY ¢ TpeboBanusMu DI'OC BO no
Harnpasnenuo 39.03.01 COLIMOJIOTUS

Pabouyro nporpammy cocraemm Aouent, k.¢.1. E.H.Opnuk -sz“//

Penensent: renepansmeii mupextop OO0 Hecnenosatemsckas komnanus «Cpeanepycewit

KOHCANTHHIOBBI LEHTIP». K.0.H. NOUEeHT Kadempsl co HO-TYMaHHUTAPHBIX JTUCHMIUIHH

PAHXuI'C (Bnanumupcxuit buman) [Merpocss J1.1.

IIporpamma paccmoTpena i 0g06peHa Ha 3acenanun Kaenpsr coumotoruu
Tporokon Ne 7/4 ot A3 05 2016 ropa. '
3aBenyrowuit kathenpoi: KomenT. K.h.H JLM. Eapanonaj”/y;’; iy

Pa6ouas mporpamma pacemorpena u 07106peHa Ha 3aCEIaHNH YIeOHO-METONUYECKOH KOMHACCHY

HANPaBJICHUS COLIMOTOTHS
IpoTokon Ng/ﬂ or /b 05 2016 roga. q

4
Ipencenarens KoMECCHI: TOLEHT, K.¢.H. JLM. Bapanoa / = 7,(—-

_JIUCT ODEPEYTBEPKIEHUS
PABOYEU IMPOI'PAMMBI TUCH{UILJIMHBI (MOOYJIsT)

PaGouas nporpamma o106pera Ha yueOHBIH rof

IIpoToxon 2acenauns kabenps: No oT roga

3asenyromuii kadepoit

PaGouas nporpavma ono6pena na y4ebHBIH rog

[potoxon 3acenanus kahenpsr Ne oT roaa

3apenmyrounit kadbenpoir

Pabouas nporpamma omo6pena na y4ebHBIH rog

IIpotoxon 3acenanus kabeaper No oT roga

3asenyrorwit kademoit




