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1.1 EJIM OCBOEHUSA JUCIUIIJIMHbI

HenssmMu ocBoeHUs! TUCHUIUIMHBI «COIUONIOTHS KOH(IUKTA » SABIsIeTcs (HOPMUPOBAHHE
KOH(IMKTOJIOTUYECKOM KOMIIETEHIIMM CTYJeHTOB. B  pesynbTare TeOpeTH4ecKkoro u
IPAaKTUYECKOI'0 OBJIa/ICHUs JaHHON y4eOHOW AMCUUIUIMHON CTYAEHT NpuoOpeTaeT cnocoOHOCTH
OPUMEHATH 3HAHHS Ha TPAKTUKE, aHATU3UPOBATh M AMATHOCTHPOBATH COIMAIbHBIC KOH(IUKTHI,
pasnnyatbk GOpMbl IMPOTEKaHHUA KOH(MDIMKTa M HNPUYMHBI €ro MOPOXKAAIOIIUE; CHOCOOHOCTh B
pedIEeKCUBHOM pEXUME OTCIIECKUBATh COOCTBEHHBIE CTEPEOTHUIIHBIE PEAKIMHM B KOHQIMKTHOM
B3aUMOJICHICTBUH, TOTOBHOCTb HCIIOJIb30BaTh IMPHOOPETCHHBIE MPAKTUYECKUE HABBIKM I10
JMAarHOCTUPOBAHUIO U MPO(UIAKTUKE KOH(IIUKTOB.

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE OIIOII BO

YueOnas qucrurumHa «Comronorus KOHQIMKTa» BKIIIOUEHA B 0A30BYIO YacTh Y4eOHOTO
rwiaHa. OHa HEMOCPEJCTBEHHO cBs3aHa ¢ AucuuiuinHamu «Couuosorus Tpyna», «Counoaorus
ynpasieHus», «ConuaibHas ICUXO0JIO0THUA» U OMMPAETCs Ha OCBOCHHBIE IIPU M3YYEHHM JaHHBIX
JUCLUIIJIMH 3HAHUM U YMEHUM.

Cryaents! HanpaBineHus noarotoBku 39.03.01 Couunonorusi ['yMaHuTapHOTO MHCTUTYTA
®denepanbHOr0 TOCYAAPCTBEHHOIO OOJKETHOTO 00pa30BaTENbHOTO YUPEXKJIEHHsI BBICIIETO
oOpazoBanusi  «BnaguMupcKuii  rocyaapCTBEHHBIM  YHHUBEPCUTET HMMEHM  AJiekcaHjapa
I'puropreBuua u Hukonas I'puropseBuua CTONETOBBIX» B IpolLecce OOyueHHs IOJIy4aroT
yIIIyOJIeHHbIE 3HAHUs, HalpaBleHHble Ha (OPMHUPOBAHUE MPEIMETHOTO NPEACTABICHUS O
npuunMHax, (QyHKUMAX M QopMax MNpPOTEKaHWs KOH(DIMKTOB, METOJaX HX pa3peuieHusl B
MEXIJINYHOCTHOM U COLMAJIbHOM B3aWMOJEHCTBUU. 3HAHMS WU HAaBBIKM IIOJIYYEHHBIE B XOJ€E
OCBOCHMS JIaHHOW y4eOHOH AMCIUIIMHBI TIOMOTAl0T CTYJEHTaM COPHUEHTHPOBATHCS B PeaHIX
COLIMAJILHOM U3HU, ¥ IOTOMY HEOOXOAMMBI J1JIsl BBICILIETO 00Opa30BaHMUs.

3. KOMIIETEHIIMHX OBYYAIOIIEI'OCA, ®OPMUPYEMBIE B PE3YJIBTATE
OCBOEHMA JUCIAIIJIMHBI (MOAYJISA)

Huctunnuaa «Cormoniorusi  KoH(uukTay OyAeT CcrnocoOCTBOBAaTH (POPMUPOBAHUIO
CIEAYIOIIMX  KOMIIETEHIMH  TIPEAYCMOTPEHHBIX  TOCYIapCTBEHHBIM  00pa3oBaTeIbHBIM
CTaHapTOM:

OK - 2 CriocoOHOCTh aHATM3UPOBATh OCHOBHBIE 3TAIBI M 3aKOHOMEPHOCTH
UCTOPUYECKOT0 pa3BUTHUS 00IECTBa /Ui (POPMUPOBAHUS MUPOBO33PEHUYECKUX TTO3UIIHIA;

OK-5 Croco6HOCTh K KOMMYHMKAIIUM B YCTHOM M NMHUCBMEHHOM (OopMax Ha pycCKOM H
MHOCTPAaHHOM  s3bIKaX JJI pelIeHus 3aJad MEXKJIMYHOCTHOTO U MEXKYJIbTYpHOTO
B3alMOJIEICTBUS;

OK-6 CnocoOHocTh pa0oTaTh B KOMAaHJE, TOJIEPAHTHO BOCIPHUHUMATh COILUMAJIBHBIE,
ATHUYECKHE, KOH(PECCHOHATIbHBIE U KYJIbTYpHBIEC Pa3InyHs;

OK-7 CnocoOHOCT K CaMOOpraHU3alMyi U cCaMO0Opa30BaHHUIO;



OIIK-2 CnocoOHOCT, K KPUTHYECKOMY BOCHPHATHIO, O0OOIIEHUIO, aHAIN3Y

npodeccnoHanbHOM HH(DOPMAIINY, TTIOCTAHOBKE IIEJTM U BBIOOPY MYTEH €€ JOCTHKCHHUS,
OIIK - 3 CriocoOHOCTh aHATU3UPOBATH COIMATBHO-3HAYMMBIC MPOOJIEMBI U TIPOLIECCHI C

0ecTpUCTPAaCTHOCTHIO U HAYYHOU 0OBbEKTUBHOCTHIO;

IIK - 2 CriocoGHOCTh Yy4acTBOBaTh B COCTABICHUU W O(OPMIICHUH MPOPECCHOHATHHON
HAYYHO-TEXHUYECKOW  JIOKyMEHTAllUW, Hay4YyHBIX OTYETOB, MPEACTABIATh  PE3YJIbTaThl
COLIMOJIOTHYECKUX MCCIEAOBAHUN C YYETOM 0COOCHHOCTEH MOTEHIMAILHOM ayIUTOPUH.

B pesynbrare ocBOeHUS TUCIHUILIMHBI 00YYaroMIMiCs TOJKEH AEMOHCTPUPOBATH
CJICAYIOIINE PE3YIIbTaThl 00pPa30BaHUS:
1.3namu:
- 4TO Takoe KOH(JIMKT, KaKOBbl €ro (YHKUHWU B JKU3HH 4YEIOBEKAa W OOIIECTBA, MPUYUHBI
BO3HUKHOBEHUS KOHDIUKTOB (OK-2);
- COZIep’KaHKMe OCHOBHBIX ATanoB KoH(mMKkTHOM cutyarmu (OK-2);
- XapaKTEPUCTHKH OCHOBHBIX TUIIOB KOH(umKTa (OK-2);
- OMpeJlelieHHe OCHOBHBIX CTUJIEH M cTpaTeruil momeneHus B KOHPIUKTHBIX cuTyanusax (OITK-
2);
- XapaKTEPUCTHKH MTEPErOBOPHOTO MpoIiecca Kak crocoda yperynuposanus kondaukra (OK-6);
- COZIepKaHKMEe METOJIOB MccieaoBanus 1 aHamu3a KoH(uukToB (OI1K-2, I[TK-1);
- ocobeHHOCTH U crieruduky KoHGIUKTOB B opranusamnusx(OITK-3);
- CoOJIepXKaHHe MOHATUS KOH(MIMKTOJIOIMYECKONH KOMIIETEHTHOCTH M KOH(IMKTOJIOTHYECKON
KyabTypsl (OK-7).
2. ymems:
- OpPraHU30BbIBATh KOMAHIHOE B3aUMOJICHCTBIE TS peleHus pasnuynbix 3anad (OK-6),
- KOHCTPYKTHUBHO B3aUMO/ICHCTBOBAaTh B KOH(IUKTHBIX cuTyanusax (OK-7);
- pa3pabaThIBaTh CONMOIOTHYCCKUN HHCTPYMEHTApUi TrarHoCTUKU KoHpuukToB (OITK-2),
- aHAJIM3UPOBATh KOHKPETHHIE KOH(IUKTHBIE CHUTYAIlMH, TEKCTHl C IIETbI0 BBISBICHUS
koH(paukTHOU puTopuku (OK-2, OITK-3);
- pa3pabaThlBaTh KOHKPETHbIE PEKOMEHJAIMH MO NPOPUIAKTHKE, YpEryJInpOBaHUIO
KOH(IMKTOB, yrpaBieHU0 KOHPIUKTHBIMU cutyarmsmu (OK-6, OIK-2, [1K-1).
3. nadems:
-METO/IaMH aHaJk3a U TMarHoCTHKKU KOHMIUKTHBIX cutyaruii (OT1K-2, OTIK-3);
-HaBbIKaMH PE(IECKCUBHOTO MBIIIJICHUS U KOHCTPYKTHBHOTO TIOBEIEHUS B KOHQIMKTHBIX
curyarusx (OK-7);
-yMEHHUSMH  TPEAYNpPekaaTh, YperyJIupoBaTh, pa3pemarb KOH(PIUKTBI W  yIPaBIATh

koH(paukTHEIMU cuTyanusmu (TTK-1).



4. CTPYKTYPA M COAEPKAHME JUCIUATIIAHBI (MOYJIST)

OO611ast TPyTI0EMKOCTb JUCLUTUIMHBI COCTaBISIET 4 3a4eTHBIX enuHull, 144 vaca.

Bunpl yue6HO# paboTHI, O6Bem dopMbl
BKJIIOYast CAMOCTOATENBbHYIO | y4eOHOI TEKYILETO
paboTy cTyneHTOB paboThI, KOHTPOJIS
8 U TPYZIOEMKOCTb (B yacax) c yCIIEBAEMOCTHU
o § = 2|2 npUMeHe | (1o Hedenam
Ne Pasnien (Tema) 3 § 513 é HUEM cemecmpa),
n/m JUCITATITUHBI 3 = . § g, 8 o, |WHTEPAKT dbopma
O % = GE) % 2 8 5 UBHBIX | MPOMEKYTOYH
an é § & E @) E METO/JIOB ou
= g § (Buacax /| arTecTamuu
é L§ z %) (no
=S cemecmpam)
1. | Koudaukr  xak  oOwekr |8 |1-2 |2 4 15 2/33
HAYYHOTO aHaIn3a.
2. | Kondmukr wu xoHbauktHas |8 | 3-4 |2 4 15 2/33 Peiituar-
CUTYyaIHs KOHTPOJIb |
3. |llpuumabl  BO3HHKHOBeHHS | 8 | 5-6 | 2 4 12 2/33
KOH(JINKTOB
4. | Crum u ctpareruu | 8 | 7-8 | 2 4 12 2/33 Peiitunr-
MOBEJICHUS B KOH(MITUKTE KOHTPOJIb 2
5. Oyuknun  KoHbimkTa B |8 | 9- |2 4 12 2/33
oOriecTBe 10
6. | Metossr u crocoOsr | 8 | 11- | 2 4 15 2/33 PetiTunr-
npoUIAKTUKN KOH(DIUKTOB 12 KOHTpOJIb 3
Bcero: 144 12 | 24 81 12/33 Dk3ameH (27)
5. OBPA3OBATEJIBHBIE TEXHOJIOT'UH
B pamkax mpoXokAeHUs ~JTUCHHMIUIMHBI  «COIUONOTHS  KOH(IUKTA» PEKOMEHIYyeMbIe

O6paBOBaTeJ'IBHBIe TCXHOJIOTHUU: JICKOWUH, IPAKTHYCCKUC 3aHATHA, CAMOCTOATCIIbHAA pa60Ta,

o0cCyXJIeHHE JTOKJIAI0B MO aKTyaJbHBIM BOINpocaM (PYHKIMOHMPOBAHUS U Pa3BUTHUS OOILIECTBA,

COIHMAJIIBHBIX IMPOICCCOB U SIBIICHHI.

HpI/I IMPOBCACHNUN 3aHATHHI HCIOJIb3YIOTCSA TAaKHE 06pa3OBaTeJIBHBIG TCXHOJIOTNH, KaK

pas3JInYHbIe METOJbI TPYNIOBOI paboThl, AUCKycCHH. B codeTtanuu ¢ BHeayTUTOPHOH paboToit

9TO 6y,Z[CT CIIOCOOCTBOBATh (I)OpMI/IpOBaHI/IIO U Pa3BUTHIO Yy CTYACHTOB HABLIKOB aHAJIN3ad U

TBOPYECKOTO PEIICHHUS HEOJHO3HAYHBIX 3a7a4, MPUBENET K MPHOOPETEHHUIO CIIOCOOHOCTH

APTYMCHTUPOBAHHOT'O U3JIaraTb CBOIO IMO3HUIHUIO 110 pa3JIMYHBIM BOIIPOCaM.




6. OHEHOYHBIE CPEACTBA JJIA TEKYIIEI'O KOHTPOJIAA YCIIEBAEMOCTHU
MPOMEXYTOYHOM ATTECTAIIMHA IO UTOT'AM OCBOEHUA JUCIHUATLIAHBI
1 YYEBHO-METOJINYECKOE OBECIIEYEHUE CAMOCTOSTEJIbHOM PABOTHI
CTYAEHTOB.

TEKYIIUA KOHTPOJIb YCIIEBAEMOCTH
PeiiTuHr-konrpoab Ne 1.

Bapmuanr A.
1. Hukkosio MakuaBe/j yMeHbIlIIeHHE HETATUBHOM POJIM KOH(IMKTA CBA3BIBAJI:
1. C mo3unuei 3HATH
2. C rocynapctBom
3. C BoJeii yyaCTHUKOB KOH(IUKTA
1. 2. CoraacHo teopun koH(puukrTa JIbrouca Ko3epa riaBHoe oT/imuMe OTKPBITHIX

(IUIIOpaIMCTHYECKUX) 001IeCTB OT 00IIECTB 3aAKPBITHIX (PUTHAHBIX) 3aAKJIHOYAETCA B TOM,

4TO
1. B HUX MHOTO pa3HBIX KOH(IUKTOB

2. B HUX MHOT'O MHCTUTYTOB IO UX PETYJIUPOBAHHIO

2. 3. Paned Jlapennopd momarai, 4to HaYMHAs C cepeauHbl 20-ro CTONeTUs
1. KiaccoBbie KOHQIIHKTHI Bce Oojiee HAOUPAIOT CBOKO CHITY

2. KitaccoBbie KOHQUIMKTBI BCe 00Jiee yTpaunBalOT CBOIO CHITY

4. CBoii B3rys1 Ha KOHPJIUKT Kak popmy counanabHoro B3aumoaeiicreusi T.I'066¢ pa3Bu

B pa0oTe MO HA3BAHMEM:

1. «MccnenoBanue o mpupoe U NpUIMHAX OOraTcTBa HAPOJIOB)
2. «CTpyKTypa COIMATBHOTO ICHCTBUS
3. «JleBnadan»

5. CounmajbHasi HANPSKEHHOCTh MPH ONpPEAECJCHHBIX YCJIOBHSIX MOXKET NPHBECTH K
KOH(IUKTY

Ha

Her

. OYHKIHMAM KOH(IMKTAM B 0011eCTBe MOCBATHI LeJIbIH TPYA

P. Mapenmopd

JI. Kosep

K. boynauar

. YPOBeHb HANIPSIKEHHOCTH B KOH(PJIUKTE MOKHO BCeraa H3MepUTh
Ha

Her

S A S A e B A

He Bcerna



8. K ocHOBHBIM (pakTOpam, No3B0JASIOMUM C(POPMUPOBATH 00Pa3 KOHPIMKTHON CUTyaAllMU

MOKHO OTHECTH

1
2
3
4.
5
6

KorantuBHBIN
Axcuoiornueckuit
AddexTrBHBII
WNudbopmannoHHbINH
KoMIeTeHTHOCTHEIH
CutyarmoHHbIN

Bapuanrt b.

1. Tomac I'0606¢ Buaes1 HCTOYHUK KOH(PJINKTA

1. B npupone yenoseka

2. B HenocraTkax opranuzanuu oouiecTa

3. 2. Eciu HCXOANTH W3 NCHXOJIOTMYECKOil CYIIHOCTH KOH(IMKTa, TO ero cieayer
paccMaTpuBaTh

1. Kak nnyHOCTHBIN KOH(IUKT

2. Kak tun tpyaHoit cutyanumn

3. Kak skcTpeManbHy0 CUTYaIUI0

4. 3. CornacHo teopuu koHdumkra JIblonca Kozepa riaBHoe oT/iMuMe OTKPBITHIX

(MII0paJMCTHYECKHUX) OOIIECTB OT O0IIECTB 3aKPHITHIX (PUTHAHBIX) 3aKIHYAETCS B TOM,

4To

1. B HMX MHOTO pa3HbIX KOH(IUKTOB

2. B HUX MHOT'O MHCTUTYTOB IO UX PETYIUPOBAHHIO

4. CBoii B3y HA KOH(JIUKT Kak (popMy COIHAIBLHOr0 B3aumoaeiicrBusi Agam Cmur

Pa3BUJI B padoTe M0 HA3BAHNEM:

1.
2.
3.

«MccrnenoBanue o npupo/ie ¥ MpuYuHax 00raTcTBa HapOJI0B»
«CTpyKTypa COLUaTBbHOIO AEUCTBUSI»

«JleBuagan»

5. IlepBast craausi KOHQPJIUKTA HA3BIBACTCH HHUMACHT

1.
2.

Ha
Her

6. Hanpsmceﬂﬂocn, B KOH(l).J'II/IKTe coBIaaaeT C€o CJICAYIIIUMHA €ro CTAAUAMU

1.
2.
3.

Co3peBaHue ¥ UHIIUACHT
3apoxaeHUE U CO3PEBaHUE

Co3zpeBanue 1 cCOOCTBEHHO KOH(IUKT



7. B cayyae Haxo:KIeHHS HANPSZKEHHOCTH B JIATEHTHOM COCTOSIHMH, MOYKHO
NMPOTrHO3MPOBATh

1. [Tocnenyrouiee HapacTaHUE HANIPSKEHHOCTH

2. [Tocnenyroiiee CHIKEHNE HAPSYKEHHOCTH

8. Eciiu ko3 PunuenT HanpsizkeHHOCTH Haxoautcss B mHTepBaje ot 0,501 xo 0, 625, 1o

MOZKHO YTBEPKAATh, YTO HAIIPAKCHHOCTDb HAXOJAUTCHA B CTaAUHU

1.
2.

Crpecca
Opycrpanuu
JlaTeHTHOM
DKCHeKTaIuu

Koncymanuu

PeliTHHT-KOHTPOJIBL Ne 2,
Bapuanr A.
1. ABTOpCcTBO KOHUeNnuUWH Trpynmnoodopasywmeii (GyHKIUH  KOH(JIMKTA
NPHHAAIEKAT
JI.Kozepy
K.Mapkcy

I'.3ummMmertro

2.  Ecam pa3pemienne kKoH(IMKTa BeleT K NpeKPalleHWI0 OTHOIIEHHIt
MeKIy YYACTHMKAMM KOH(INKTA, TO pedb uaeT 0

JlecTpyKTUBHOM KOH(IIUKTE

KoHCTpyKTHBHOM KOH(GIIUKTE
Eciin KOHJIMKT CJIYKHT CPeACTBOM IOCTHIKCHHUSI ONPE/IeJIeHHOI0 pe3yJbTara, TO pe4b
ujaerT o

Peanucruunom koHpauKTe

HepeanuctinunoM KoHQIIMKTE
CoumanbHbple KOH(QIHKTBI B  o0mecrBe O0bSACHSJ HAJIMYHEM  KJIACCOBOI0

IMPOTUBOCTOSITHUU

1.P. Japennopd
2. M. Bebep

3. K. Jlopenn

4.

CouunanbHble KOH(IMKTBI B o0liecTBe OOBSICHAJ HAJIW4YMeM arpeccMu Kak

«BOHMHCTBYHOIIET0 SHTY3HA3MaA» ﬂlO)Ieﬁ



1.P. Japennopd

2. M. Bebep

3. K. Jlopenn
6. Iosarau, 4To KOH(JINKTHI, BbI3bIBaeMble IPOTUBOCTOSTHHEM KOHEYHBIX LIEHHOCTEll, He
MOT'YT OBITh YCTPAHEHbI HUKAKOI apryMeHTaluel WiIN pa3bsiCHEHUeM MO3UIIH I

1.P. dapennopd

2. M. Bebep

3. K. Jlopenig
5. 7. KoHQINKTOYCTONYHUBOCTD JUYHOCTH CJIeAyeT PACCMAaTPUBATH
6. 1. Kak crmocoOHOCTh TUYHOCTH K CO3HATEIIBHOMY KOHTPOJIIO HAJl CBOMM TOBEICHUEM U
MICUXUYECKUM COCTOSTHUEM
7. 2.Kak cmocoOHOCTh JHYHOCTH  ONTHMAJIBbHO OPraHW30BBIBATH CBOE IOBEACHHE U
0eCKOH(IIMKTHO peuaTh Npo0aeMbl B OTHOILIEHUSAX C IPYTUMHU JTHOAbMU
8. 3.Kak ycToH4mBOCTh (PYHKIIMOHUPOBAHUS ITO3HABATEIHHBIX IPOIECCOB JIMYHOCTH B

KOH(MIMKTHON CUTYyalluu

9. 8.0nTuMaJIbHON TOBeJAeHYEeCKOM cTpaTernel B KOH(INKTE SIBJISETCHA
10. 1.ConepanuecTBO
11. 2. Kommpomuce

12.  3.H136eranue
13. 4. CorpyaHudecTBO
14. 5. Ilpucnocobnenue
15. 6. Bce onpenensieT cCOOTBETCTBHUE MOBEIEHYECKON CTpaTeruul YCIOBUSIM BO3HMKHOBEHMUSI
U pa3BUTHUS KOH(DIUKTA
Bapuanr b.
1. CymecTBoBaHMe KOHCTPYKTHBHBIX U 1eCTPYKTHUBHBIX KOH()IMKTOB BbHI3BAHO
1. CyObeKTHO-00BEKTHOM MPUPOI0H KOH(IINKTA
2. JIBOMCTBEHHOM MpUPOA0H KOH(DIUKTA
2. Ecan paspemienne KOH(UINKTAa BeaeT K Pa3BUTHI0O OTHOLICHHMII MeKAY YYaCTHHMKAMH
KOH(NIMKTA, TO peYb HJeT 0
1. JlecTpyKTUBHOM KOH(IIUKTE
2. KoHCcTpykTHBHOM KOH(IUKTE
3.EciiM KOH(IMKT CJIY’KHT CPEAICTBOM CHSITHSI HANIPSIZKEHHS , TO pedb HJeT O
1. Peanucruunom koHpIuKTE

2. Hepeanuctruunom koH(IIUKTE



4. CoumajbHble KOHQJIUKTHI B 001mIecCTBe OOBSACHAJ HAJIMYMEeM  NPOTHBOCTOSIHUS

CTATYCHBIX TPy

1.T. [Tapconc
2. M. Bebep

3. T. 3ummens

5. K 0CHOBHBIM THIIaM KOH()IUTOI€HOB OTHOCHAT

l.cTpemiieHue K caMOCOXPaHEHHIO

2.arpeccuio

3. cTpeMJIeHHE K PEBOCXOACTBY

4 3rou3m

S.HapylIeHHe HOPM U IPABUII

6. PaccMaTpuBai KOHQIHMKT B KayecTBe aHOMAJIbHOIO SIBJIEHHS, 1e30PraHU3UPYIOLIee

JKM3HDb 00IIeCTBA

1.T. [Tapconc
2. M. Bebep
3. K. Jlopenig
16. 7. I'paHuIIbl 30HBI PA3HOIJIACHI B KOH(INKTE :
17. 1. Moryt paciupsThes
18. 2. Moryr cyxaTbcs
19. 3. OcrarTcsi HEM3MEHHBIMU
20. 8. Ecau yejioBeK YTBep:KIaeT, YTO OH Bcerja B KOH(IMKTEe 3aHHMAaeT TAKYH)

MO3MIMI0, 4yT00BI BMECTE C APYIr'iMH 3aHHTEPECOBAHHBLIM JUIOM OHM CMOIJIH ﬂOﬁl/lTl)Cﬂ

ycnexa, To, CJIEA0BATC/IbLHO, OH IPUACPKUBACTCH CTPaATErun

21. 1.Conepaunuectna
22. 2. Kommpowmmucca
23.  3.UzGeranus
24. 4. CorpyaHHuyecTBa
25. 5. Ilpucnocobnenus

PeitTuHr-KoHTpOIL Ne 3

Bapmuanr A.

26. 1. Meqnanusi — 310
27. 1. ®opma mpUHYXKICHUS W TOAYMHEHMs ClIaboi CTOpPOHBI KOH(IUKTA Oojiee CHUIBHOMN
CTOpOHE
28. 2. DT0 0COOBII BHJI IEPETOBOPHOTO IpoIecca
29. 3. Dro mpekpaiieHue B3auMOIeHCTBHS KOHMIUKTYIOIIUX CTOPOH



30. 2. B opranuszanusx Bce KOH(PIUKTHI MOKHO Pa30MTh Ha JIBA THIA

31. 1. ®opmanbHbIe U HeOpMaTIbHBIE

32. 2. BeprukanbHble U TOPH30HTAILHBIC

33. 3. Eciim pykoBoaHMTe/lb NBITAeTC HABA3aTh MOAYMHEHHOMY TaKoe poJieBoe
noBeJeHHE, KOTOpPOe PACXOAUTCH € Ka4ecTBAMH, HEHHOCTAMH W YCTAaHOBKAMH

MOAYUHECHHOI'0, TO pe€4b UAET O

34. 1. MexponeBoM KOH(DIHUKTE
35. 2. BHyTpuposeBOM KOHDIUKTE
36. 3. JIngyHOCTHO-POJIEBOM KOH(IIUKTE

4.CoBMecTHasl 1eATEIbHOCTh YYACTHUKOB KOH()IMKTA, HANPaBJIeHHAs HA NMpeKpalleHne
NPOTHBOCTOSIHUS M PellleHusI MPodJeMbl, IpuBeIIIeld K KOHPINKTY, Ha3bIBaeTcH

1. PazpemenneM KoH(IUKTa

2. YperynupoBaHueM KOH(IHUKTa

3. 3aryxaHueM KOHQIMKTa

4. YcrpaHeHrneM KOH(DIIMKTA

5. Peasmm3auus 3TOro NpUMHUMIIA NpeamoJaraer B Ipouecce M3y4eHus: KOH(IMKTA y4er
BCeX YCJI0BMii, B KOTOPBIX OH Pa3BHBaeTCsl

1. [IpuHIUIT OOBEKTUBHOCTH

2. IIpuHIATI YBOTIOIMOHU3MA

3. KOHKpeTHO-MCTOPUUECKUN TPUHIIHIT

4. ITpyuHUIMTO €IUHCTBA TEOPUU U TPAKTUKH

6. CoOop wuHdopmanmuum ¢ BbiiBJIeHHMeM ocoOeHHOcTell ¢opmMupyeMbIx 00pa3oB
KOH(UIMKTHOH CHUTyallud ¥ OCHOBHBIX ()AaKTOpPOB, BJIHMSIIOIIUX Ha ero ¢gopmMupoBaHme,
NpeanoJiaraeT NpoBeIeHne CON0I0THYEeCKOro Onpoca

1. Jla

2. Her

7. B ciayuyae mnporekaHusi KOHQUIMKTA B KOHCTPYKTUBHOH (opme OH MoKeT HMMeThb
MO3UTHBHBbIE MOC/IEICTBUA A/l OPraHU3ALMH

1. Jla

2. Her

3. He Bcerna

8. Ucnonb3oBaHne MAHMNYJISIUMU B KOH(IHNKTE JaeT MOJI0KUTENbHBINA 3P PeKT

1. Jla

2. Her

3. He Bcerna



Bapuanr b.
37. 1. Heab npoduaakTHKU KOHPIUKTA
38. 1. Co3manue Takux YCIOBHUH NEATEIBHOCTH W B3aUMOICHCTBUS JIOJCH, KOTOpBIC OBI
MUHHMH3HPOBAIM BEPOSITHOCTh BO3HUKHOBEHHS KOH(IMKTa  MJIM €ro JeCTPYKTHBHOTO
IPOTEKaHUs
39. 2. OBnageHue cTropoHaMud KOH(QIMKTA 0a30BBIMU 3HAHUSIMHU B 00J1aCTH KOH(MIUKTOIOTUN
¥ YMEHHE UX UCIOJIb30BaTh HA IPAKTUKE
40. 2. lucTaHUMpPOBaHMeE KaK 0JHA U3 (popM pelieHHs TPYAOBOIr0 KOH(JIUKTA 03HAYAET
1. UckmoyeHne KOHMIMKTYIOMMX CTOPOH M3 OOLIMX OpPraHU3allMOHHO-TPYIOBBIX OTHOLICHUN
myTeM, HalpuMmep, IepeBoja Ha apyrue pabouue MecTa, B Apyrue NOJpa3/esieHus, KaapoBble
3aMEHBI.
2. YMBIIUICHHOE HEBHHMaHHE K KOH(MIMKTY C T€M, 4TOObl OH pa3peliwics caM WM YTOOBI
aKLEHTUPOBAHUE BHUMAHUS Ha KOH(IUKTE HE CIIOCOOCTBOBAJIO €r0 000CTPEHHUIO.
3. YperyiupoBanue KOH(IMKTA OTJIUYAETCH OT pa3pelleHUs] KOHGIUKTAa TeM, 4YTO B
yCTpaHeHNH KOH(IMKTA NPUHUMAET y4YacTHe TPeThsl CTOPOHA
1. Jla
2. Her
4. Takoe Bo3elicTBHEe HA KOH(JIHUKT, B pe3y/jbTaTe KOTOPOro JUKBUIUPYIOTCS OCHOBHBbIE
CTPYKTYPHbIE 3JIeMEHThI KOH(INKTA, Ha3bIBaeTC
1. PazpemenneM KoH(IUKTa
2. YperynupoBaHueM KOH(IHUKTa
3. 3aryxaHueM KOHQIMKTa
4. YcerpaneHneM KOHQIMKTa
5. Peanusanms 5TOro NpPHHUMINA MNPEANOJaraer B Ipouecce H3yYeHHS KOH(PIMKTA
YYUTBHIBATH IHHAMHMKY H 3aKOHOMEPHOCTH Pa3BUTHS KOH(INKTA
1. [IpuHIUIT OOBEKTUBHOCTH
2. [TpyHUIMN 3BOTIONMOHU3MA
3. KOHKpETHO-UCTOPUYECKUN TPUHIINIL
4. ITpyuHUIMT €TUHCTBA TEOPUU U NTPAKTHKH
6. AHa/1M3 KOHGUIMKTA ¥ KOH(PIMKTHONH CUTYallMH HEBO3MOXKEH 0e3 MeKIMCUUIITIMHAPHOI 0
noaxoaa

1. la



2. Her

7. Ilpu BHeApeHUH MHHOBALMI B OPraHU3alUAX MOIYT BOSHUKHYTh IMC(PYHKIUOHAIbLHbIE
MOCJIeACTBUSA KOH(JIMKTA B OpraHu3aluu

1. Jla

2. Her

3. He Bcerma

8. Korjaa oiHa 3 KOH(INKTYOIMX CTOPOH NMPeIHAMEPEHHO UCKAKAeT HH(POPMANUIO, HITH
BBOJMT B 3a0.J1y:K/1eHHe ONMOHEHTA, TO pedb U/eT 0

1. Oo6Mane
2. Manurmymsiuu
3. TakTuke «alKuIO»

IMPOMEXYTOYHASA ATTECTAIIUA
IIpuMepHBIH NepedYeHb BONPOCOB K IK3aMeHy

1. KoHdumkT kak 00bEKT HaydyHOTro aHaJM3a. MEeXIUCIUIUTMHAPHBIA MMOAX0] B U3YYCHUH
KOH(JIUKTOB.

2. YpoBHHU UCCIIeI0BaHNS KOH(IIUKTA.

3. OcHOBHBIE TApagUTMbl HCCIEAOBaHUS KOH(DIWMKTa B (DYHKIMOHAIM3ME Ha TPHMEpE

koHpumkTomornueckux uaen Jhx. Pekca u T. Ilapconca.

4. Oco0eHHOCTH ICUXOJIOTMYECKOT0 aHalu3a KOH(INKTA.

S. OcCHOBHBIEC HANpaBICHUS WCCICAOBAHUS KOH(QIMKTOB B TIOJHUTOJIOTHH : TEOPUHU
MOJIMTUYECKHUX TPYII, TEOPUU MOTUTHIECKON CTAOUILHOCTH, STHOMOJIUTUYECKUE TEOPHH.

6. Tunomnorus coluanbHBIX KOHPIUKTOB U (OPMBI UX MPOSIBICHUS B OOIIECTBE.

7. CommanbHas HampsHDKEHHOCTh M €€ CBSI3b C COLMANbHBIMU KOH(prmukTamu. MeToamka

COHOJIOTHYCCKOT'0 USMEPCHUA COIANTLHOMN HAIPsS’>KCHHOCTHU.

8. [ToHsiTHE WI0KHOTO KOH(DJIUKTa» U €ro MPOSIBJICHHUS HAa MEHTAJIbHOM U NOBEIEHUECKOM
YPOBHE.
9. OcHoBHbIE paznnuus KOH(YIUKTA U KOHQIMKTHON CUTyalluu. XapakTepUCTUKAa OCHOBHBIX

ATarnoB KOH(M)INKTHOW CUTYaLIUH.
10.  TlomstHe «00pa3 KOH(MIMKTHON CHTyaluu». XapaKTEpPUCTHKAa OCHOBHBIX (DaKTOpOB,

BIMSIOIUX Ha (popMupoBaHue oOpa3a KOH(IMKTHOW CUTYallHH.

11.  TloHsTHE U CYIIHOCTb KCIEPTU3bI KOH(PIUKTHON CUTYaLIUH.

12. OcHoBHble (GyHKIMH KOHGIUKTa. OOOCHOBAaHME JBOMCTBEHHOTO XapakTepa (yHKIIUMA
KOH(JIMKTA.

13.  KoHCTpYKTHBHBIN KOH(IMKT U €ro XapaKTEPUCTHKH.

14.  JlecTpyKTHUBHBIM KOH(IMKT U €T0 XapaKTEPUCTUKH.

15. Peanuctuueckne u HepeanucTHUeckue KOH(PIUKTHL: 001Iee 1 0COOECHHOE.



16. Homanuu u uX BIWSHHE HAa BO3HUKHOBEHHE M MpPOTEKaHHE KOHMIUKTOB. OCOOCHHOCTH

yIpaBiieHUs] KOH(IUKTOM B YCIIOBHSIX HOBOBBEICHUH B OpraHU3allly.

17. Konduukt u kpusuc: oduiee 1 ocobeHHoe.

18. Teopuu kiaccoBoit 60prOBI K.Mapkca o mpuurHax KOH(JIUKTOB.

19. [Tpu4rHBI KOH(IIMKTOB B COIMOIOTHYECKON KoHuenmu M.Bebepa.

20. O6ocHOBaHHE CII0)KHOCTU KOH(DIUKTOB, BBI3BAHHBIX COIMATILHBIM HEPABEHCTBOM.

21.  Coumonorwus konpmaukra JI. Kosepa.

22.  IlpuuwHbl KOHGIMKTOB B cOIMoIoTHYecKkoi koHnenmuu P. Jlapennopda.

23. OOBEKTUBHO- CYOBEKTHBIA XapakTep MPUYHUH KOH(MIUKTOB.

24. [ToHsITHE CIOXKHOCOCTABHOTO KOH(IMKTA M €0 XapaKTePUCTHKA.

25. Postb conmanbHO-TICMXOTOTHYECKUX (DaKTOPOB B BOBHUKHOBEHUN KOH(DIMKTOB.

26. 3Ha4YeHUE IMYHOCTHOTO (DaKTOpa B BOSHUKHOBEHHH U MPOTEKAHUHM KOH(IIUKTA.

217. [TpUYMHBI ¥ UCTOYHUKN BHYTPUIMYHOCTHBIX KOH(QIMKTOB ¥ (DOPMBI UX TIPOSIBIICHUSI.
28.  XapakTep BIUSHHS YPOBHS NPUTSA3aHUIA CyObeKTa Ha BO3HUKHOBEHHE M TPOTEKAHUE
KOH(IINKTA.

29.  XapakTepuCTHKa OCHOBHBIX CTWJICH TIOBe[CHUsS B KOHGIMKTE U (AKTOPBI HX
OTIPEIEIISIONIHE.

30.  Amnamu3 crpareruil MoBeNEHHH B KOH(PIUKTE C TOYKH 3PEHUS KOHCTPYKTUBHOCTH M
JeCTPYKTUBHOCTH.

31. Konpumukr wu wManunmynsius. VaeHTHUKAMs  MaHUMYJIATUBHBIX  TEXHUK B

MEpETOBOPHOM IIpoLecCe.

32. KyneTypHBle, TeHAEpHBIE W BO3PACTHBIE pPA3NUYMs MOBEICHHUS B KOH(IMKTHOU
CHUTYAIIHH.

33.  OCHOBHBIE KpPHUTEpHHU 3aBEPIICHHS KOH(IMKTA.

34.  VYperynupoBaHue Kak ¢opma 3aBeplieHUs KOH(MIMKTA. XapaKTepUCTHKH IUIaHa

JIEUCTBUI 110 yPEryJIUPOBAHUIO KOH(IIUKTA.

35. OcHOBHBIE 3Talbl, CTPATEruy U (PYHKIIMU IEPErOBOPHOIO Ipolecca B KOHPIUKTE.

36.  OcHOBHBIE 33J]au¥l U LeNU TpOopHUIaKTUKU KoH(pIMKTA. Ee conepxkarenbHas CyTh.

37.  Metoap! 1 ciocoObl MPOGUIAKTUKHA KOHDIUKTA.

38.  3HaueHHe COIMOJIOTHYECKON HHPOpPMANINU B TPO(UIAKTHKE KOHQIUKTA.

39.  IIporHosupoBaHme KOH(]IUKTA: COAEPKAHHE U XapaKTEPUCTUKH.

40. [MonsTus «KOH(IMKTOIOTHYECKAS KYJBTYpa» " «KOH(IIMKTOJIOTHYECKast

KOMIIETEHTHOCTEY: 00111ee 1 OCOOEHHOE.
41. Ponb conmanbHbIX TEXHOJIOTUN B MIPEIYNPEXKIECHUN 1€CTPYKTUBHBIX KOH(DINKTOB.

42. Crneunduka v TUIONOTUS KOHGIUKTOB B OpraHU3aI1H.



43, OCHOBHBIE METOJIOJIOTHYECKHE TPUHITUTIBI HCCIICIOBAHUS KOH(IIUKTA.

44, Posb cuctemMHOro oaxona MpH U3y4eHUHM KOH(IMKTA.

CAMOCTOATEJIBHASA PABOTA CTYJAEHTOB

3ananue 1J1s1 CAMOCTOSITEJIbHOM Pad0ThI
B pamkxax mpenycMOTPEHHOM KypcOM CaMOCTOSITENIbHOM  paboOThl  CTYAEHT JOJDKEH
HOJATOTOBUTHCS K Cllaue 9K3aMEHa, I 4ero HeoOX0AMMO, ONHUPAsiCh Ha JICKIIMOHHBIN MaTepHai
U PEKOMEHAYEMYIO JIUTepaTypy, C(pOpMHpPOBATH KOMIUIEKCHOE MPEICTABICHUE OTHOCUTEIBHO
BOIIPOCOB BBIHOCHUMBIX Ha 3K3aMeH. B Xoje moaroroBke K 3ayeTy oco00e BHMMaHHUE CIEIyeT
0o0paTUTh BHUMAaHUE HA TEMBI:
- (hyHKIIMHM KOH(IIMKTOB B 00IIIECTBE

- HEPCTOBOPLI KAK CI1oco0 BbIXOJ4a U3 KOH(bJ'II/IKTa

IIpumepHbIe TEMBI pedpepaTos.

3navenue pabotsl JI. Kozepa «DyHKIUHU COLMATBHOIO KOH(IUKTAY.

CymHOCTh COIMANBbHBIX KOH(IIMKTOB B COBpeMeHHOH Poccun .

ConuanbHas HaIPSKEHHOCTh U €€ CBSI3b C COLMAIbHBIMU KOH(IUKTaMU

JI. Kozep o pyHKIUAX COMATBHOTO KOH(IIUKTA.

MHHOBaIMM Kak UCTOYHUK KOH(IUKTOB.

B3anMoBmusiHue KOHMIMKTHBIX CHUTYyallMid W DKOHOMHYECKOTO KpH3HCa B COBPEMEHHOM

o01ecTse.

[TonsTHE arpeccuu U ee PoJib B BOSHUKHOBEHUH KOH(IIHKTA.

8. ComnmanbHOe HEpaBEHCTBO M €ro pojb B BO3HHUKHOBEHUH KOH(IMKTOB B COBPEMEHHOM
Poccun.

9. II. CopokuH 0 IpUYMHAX PEBOIOLHH.

10. 3navuenne >(p(PEeKTUBHBIX YNMPABICHUYECKUX PEIICHUH B KAa4eCTBE YCIOBHS NPO(YUIAKTHKH
JECTPYKTUBHBIX KOH(IUKTOB.

11. Ponb conpambHBIX TEXHOJIOTHH MPETYPEKACHUS TeCTPYKTHBHBIX KOH(INKTOB.

12. OcHoBHBIE 3Talbl U3yUEHUs] KOH(IUKTOB.

13. OcobenHocTH uccaeoBaHus KOHPINKTOB.

14. Teopus u npaKTHKa pa3pelIeHns TPYA0BbIX KOHGINKTOB B COBpeMeHHOI Poccun.

15. Poib MHHOBAITMOHHOTO KOH(IMKTA B Pa3BUTUN OpraHU3AIIUH.

16. Teopus xonduukra K.boynaunra

17. Teopus koudaukra P.Jlapengopda

18. Teopus xoudmaukra JI.Kozepa

19. Teopus xordmukra I". 3umMmerns

20. Teopus koHduukTa JI. I'ymmioBuyua

21. Teopus koHmkTa K.Mapkca

22. YnpaBieHne NepcoHaIOM U KOH(IIUKT.

23. TleperoBophl: cTpaTeruu, MOJICIIA U TEXHUKH.

24. ConuanbpHbIi TUAJIOT, TAPTHEPCTBO U COTIEPHUYECTBO.

SouhkwnE

~



25. KoH}IUKTHI ¥ c1IOCOOBI MX PEryJIMpOBaHus B pa3HbIX chepax
26. KoH(uKTBI B OpraHu3ausx.
27. CoumanbHbie KOHQIUKTHL B cepe Tpyaa U paclpeielieHUs COIMATbHBIX Oar.
28. I'pynma u KOH(IIUKT.
29. ConmanpHasi HAMPSHKEHHOCTh U TMHAMUKA KOH(DIIUKTA.
30. AHanu3 MOBEIEHYECKUX CTPATETUH B KOH(IJIMKTE.
7. YYUEBHO-METOJUYECKOE U THO®OPMAIIMOHHOE OBECIIEYHEHHUE
JAUCHUIIJINHBI
OcHoBHas1 JiUuTEpaTypa:
41. *1. Kondunukronorus [Dnexrponusiii pecypc] / A.M. Pynenko, C.1. Campirun. - Poctos
u/]l : ®enukce, 2013. http://www.studentlibrary.ru/book/ISBN9785222210468.html
42. *2. OcHoBsl koH(pmukTonoruu: YueOuuk / .M. Ko3bipes. - 2-e uzn., nepepad. u oM. -
M.: na OOPYM: HUIL NHOPA-M, 2014. - 240 c.
http://znanium.com/catalog.php?bookinfo=419052
43. *3. Kondmukromorus: YueOuuk / A.Sl. Kubanos, U.E. Bopoxeiikua u ap.; Ilon pen.
A.S. Kubanosa; ['oc. Yausep. Ynpagn. - 2-e u3sf., nepepa6. u gon. - M.: HUL| Undpa-M, 2014.
—301c. http://znanium.com/catalog.php?bookinfo=405091
JlomoJIHUTeIbHAS JIUTepaTypa:
*1. Commonorusi [ DNeKTpOHHEIHN pecypc] : Yuebnoe nocodwue / [Tapnenok I1. J1. - M. : JlamkoB u
K, 2011 http://www.studentlibrary.ru/book/ISBN9785394006036.html
*2. 3enenkoB, M. 0. Kondnukronorus [DnexTponHslii pecypc] : Yuebnuk / M. 0. 3eneHkos. -
M. : Uznarenscko-ToproBas kopropanus «JlamkoB u K°», 2013. - 324 c. - ISBN 978-5-394-
01918-0. http://znanium.com/catalog.php?bookinfo=415117
*3. Kunpmamkuna, T. H. Konduukronorus. CouupanbHble KOHGIUKTHI [ DNEKTPOHHBIHN pecypce] :
yueOHuK ans ctyaeHtoB By3oB / T. H. KwibMmamkuna. - 2-e u3a., nepepab. u jgomn. - M. :
IOHUTU-JIAHA : 3akon wu mpaBo, 2012. - 287 c¢. - ISBN 978-5-238-01542-2
http://znanium.com/catalog.php?bookinfo=391602
* - Tak IOMEYEHa JINTepaTypa, UMEIOILasics B 3JeKTPOHHOM OnbimmnoTteke Bal'yY
HNurepHer-pecypcsl
[leprnomnyeckne M3AaHUS B CETH:
Cormonornyeckue uccienoBanus — http: //www. socis.isras.ru
Comnmonornyeckuii xypHain - http://www. isras.ru
Comnmonorudeckoe ob6o3penue — http:// www.sociologica.net/Journal
Bectauk obmectBennoro muenus — http://levada.ru/zhurnal
Pernon: sxoHomuka u conuosorust — http: //region.socionet.ru

[Monutnueckue uccnenosanus — http:// www. politstudies.ru



ComnmanbHas peaabHOCTH — http://socreal.fom.ru

8. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHHUE JUCHUIIJIMHbI

Crnenmanu3upoBaHHas aynutopus 315a-3, 06opynoBaHHass HEOOXOUMOM TEXHUKOU (IIPOSKTOP).
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