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1. HEJIX OCBOEHUA JUCHUIIJINHBI
Lenssmu ocBoeHUs: AUCHUTUIMHBI «KOH(IUKTHI B OpraHu3anumy SBiseTcss GopMUpOBaHKE

KOH()JIMKTOJIOTHYECKOH  KOMIIETCHIIMM CTYIEHTOB. B  pe3ynbraTe TEOpEeTHYECKOro |
NPAaKTHYECKOTO OBJIAJCHUS JaHHOW y4eOHOH IUCIUILIMHON CTYIEHT MPUOOpPETaeT CIIoOCOOHOCTH
OPUMEHSATH 3HAHHS Ha MPAKTUKE, aHATU3UPOBATh U AUATHOCTHPOBATH COIMAIbHBIC KOH(IUKTHL,
pasnu4ath (GOpMbI MPOTEKaHHUS KOH(MIMKTa M NPUYMHBI €r0 MOPOXKAAIOLIHNE; CIIOCOOHOCTh B
pedIeKCHBHOM pEXHUME OTCIIEKHUBATh COOCTBEHHBIC CTEPCOTHIIHBIC PEAKIMU B KOHQIUKTHOM
B3aUMOJICHCTBUY, TOTOBHOCTh HCIIOJIB30BAaTh INPHOOPETCHHBIE NPAKTUYECKUE HABBIKU 10
JMAarHOCTUPOBAHMIO U MPO(PUIAKTHKE KOH(IIUKTOB.

2. MECTO JUCHUMIIJIMHBI B CTPYKTYPE OIIOII BO
VYuebnas nucuunianHa «KOH(IUKTE B OpraHu3alun» BKJIIOYEHA B BapUATHBHYIO 4acTh

yueOnoro rana (b1.B./IB.8) . Ona HemocpeacTBEHHO cBs3aHa ¢ AUCHUIUTHHAME «COIHOIOTHSI
opranuzanumn», «Counuosorus ymnpasieHus», «ColuainbHas I[CUXOJIOTUS» M ONMPAETCS Ha
OCBOGHHBIE MTPU U3YYCHHUH JTAHHBIX AUCUUIUIMH 3HAHUN U YMEHUH.

Cryaentsl HanpaBienus noarotoBku 39.03.01 Counonorus I'ymaHUTapHOTO MHCTUTYTA
@DenepanbHOTO TOCYAAPCTBEHHOTO OIOJHKETHOTO 00pa30BaTENBHOTO YUYPEXKICHHS BBICIIETO
oOpa3oBanusi  «BnaguMupcKuil  rocyaapCTBEHHBIM  YHHUBEPCUTET HMMEHM  AJiekcaHjapa
I'puropreBuua u Hukonas I'puropreBuua CTOJETOBBIX» B IpolLecCe OOyYEHHUS MOIydaroT
yIIyOJIeHHbIE 3HaHUS, HalpaBieHHble Ha (OPMHUPOBAHHE IPEIMETHOrO NPEACTABICHUS O
npuunMHax, QyHKUMAX W (popmax MNpPOTEKaHUsS KOH(PIMKTOB, METOJAaX HUX pa3pelieHus B
MEXJIMYHOCTHOM U COLMAJIbHOM B3aWMOJEWCTBUU. 3HAHMS U HaBBIKM IOJIyYEHHBIE B XOJ€
OCBOCHMS JIaHHOW y4eOHOH AMCIUIIIMHBI TOMOTal0T CTYJEHTaM COPHUEHTHPOBATHCS B peaHIX
COLMAJIBHOM KU3HH, U IOTOMY HEOOXOIUMBI JJIs1 BBICIIET0 OOpa30BaHMUsL.

3. KOMIIETEHIIMHX OBYYAIOIIEI'OCS, ®OPMUPYEMBIE B PE3YJIBTATE
OCBOEHMSA JMCIIAIIJIMHBI (MOAYJISA)
Jucuunmmna «Counonorusi KOHGIMKTa» OyAeT CrocoOCTBOBAaTh (POPMUPOBAHUIO CIEAYIOIIUX
KOMITETEHIIMH PEAYCMOTPEHHBIX TOCYIapCTBEHHBIM 00pa30BaTeIbHBIM CTAaHAAPTOM:

OK - 3 CriocoOHOCTP UCTIONB30BaTh OCHOBBI SKOHOMUYECKUX 3HAHUI B PA3IMIHBIX
chepax KU3HEACATEITHHOCTH;

OIIK-4 CnocoGHOCTh UCMOIBb30BATh OCHOBHBIE MOJIOKEHHUSI U METO/Ibl TYMAHUTAPHBIX U
COLMAIbHO-?KOHOMHYECKUX HAYK MPU PELIeHUH NpOoPecCHOHATbHBIX 3ajay.

B pesynpTaTe OCBOEHHS AHUCUUIUIMHBI OO0yYaromuiics MJOKEH JIeMOHCTPUPOBATH
CleyIolINe pe3yabTaThl 00pa30BaHUs:
1.3namu:

- CoJ/iep)KaHUE OCHOBHBIX 3TAnoB KOHGIMKTHOH cutyanuu (OK-3)

- XapaKTEePUCTHKNA OCHOBHBIX THIIOB KOH(IHKTa B opranu3anuu (OI1K-4)



- OTpe/ieIeHne OCHOBHBIX CTHJICH U CTpaTeruii moBeAeHus B KOHGIUKTHBIX cuTyarusx (OK-3)

- XapaKTEePUCTHUKHU TIEPErOBOPHOTO Ipoliecca Kak crocoda yperynupoBanus koHgmkra (OK-3)

- CoJIep)KaHKUEe METOJIOB MCCieI0BaHus U aHaiu3a KoHpukToB (OK- 3)

- ocobenHocTd ¥ crenuduky KoH(IUKTOB B opranusamusx (OK-3)

- COJIEp)KaHHE TOHATUS KOH(MIMKTOIOTMYECKOH KOMIIETEHTHOCTH M KOH(M)IMKTOJIOTHYECKON
kyabTypsl (OI1K-4).

2. ymems:

- OPraHM30BbIBATh KOMAHIHOE B3aUMOJICHCTBUE IS pelieHus pa3auunbix 3amad (OK-3)

- KOHCTPYKTHBHO B3aUMO/ICHCTBOBATh B KOHPIUKTHBIX cuTyanusax (OK-3)

- pa3pabarbIBaTh  COIIMOJOTMYECKHA  WHCTPYMEHTapWil  JMAarHOCTUKH  KOH(JIHMKTOB,
AaHATM3UPOBaTh  KOHKPETHBIE KOH(DIMKTHBIE CHUTYyallMl, TEKCTHl C LENbI0 BBIBICHUS
koH(paukTHOU puTopuku (OITK-4)

- pa3pa0baThiBaTh KOHKPETHBIC PEKOMEHJAIMH 10 NPOPHIAKTUKE, YPETyJINPOBAHUIO
KOH(DJIMKTOB, yIpaBIeHUIO KOHPIUKTHBIMU cuTyarusmu (OITK-4).

3. nadems:

-METO/IaMH aHaJK3a U THarHOCTHKH KOHMIUKTHBIX cutyaruit (OK-3)

-HaBbIKaMH PE(IEKCUBHOIO MBIIIJICHUS U KOHCTPYKTHBHOTO TOBEACHUS B KOH(IMKTHBIX
curyarusix (OITK-4)

-yMEHHUSMH  TPEAYNpekaaTh, YperyJIupoBaTh, pa3pelmath KOH(PIUKTBI W  YIPaBIATh

koHGuuKTHBIME cuTyanusmu (OITK-3).



4. CTPYKTYPA M COAEPKAHME JUCIUATIIAHBI (MOYJIST)

OO0mias TpyA0€MKOCTh JAUCIUIUIMHBI COCTABISET 2 3a4€THBIX €IUHUIIBI, 72 Yaca.
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HAYYHOTO aHaJIH3a.
Koudnukr u koHdukTHAs
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CUTyanus
3 HpI/I‘-II/IHI)I BO3HUKHOBCHUS 4 6
KOH(IINKTOB
Ctunu ¥ cTpaTeruu
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MOBE/ICHHS B KOH(IIUKTE
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00IIIeCTBE M OpPraHu3aIiu
Metoas! " CIIOCOOBI
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PpOGUIAKTHKN KOHDIUKTOB
7 Knaccugukarus 4 8
KOH()JIMKTOB B OpraHU3aluu
MuHoBanmonHwIe
8 4 2 6 1/50
KOH(JIMKTBI B OpraHU3aIUH
9 Pons pykoBoguteis B 4 8
yIpaBJjeHUH KOHQINKTaMU
Bceero: 72
4 6 62 6/50 3auer

5.0BPA3OBATEJIBHBIE TEXHOJIOI'MH

B pamkax mpoxoxxaeHus JUCUUIUTMHBI «KOH(IUKTH B OpraHu3alumy peKOMEHIyeMble
o0Opa3oBaTeyibHble TEXHOJOTHH: JIEKIIUH, CAaMOCTOSTENbHas paboTa, 00CYXKIEHHE JOKJIAI0B IO
aKTyaJIbHBIM BONpocaM (YHKIIMOHUPOBAHUS M pa3BUTHS OOLIECTBA, COLMAIBHBIX MPOIIECCOB U
SIBJICHUU.

IIpu mpoBeaeHUU 3aHATHH HCHOJB3YIOTCS Takhe oOpa3oBaTelbHbIE TEXHOJIOTHH, Kak
pa3inyYHble METObl TPYIIOBOM paboThl, TUCKyCCHHU. B coderaHuu ¢ BHeayAUTOpHOH paboToi
3T0 OyAeT CcrmocoOCTBOBAaTH (POPMUPOBAHWIO M PA3BUTHIO Y CTYICHTOB HABBIKOB aHAIM3a WU
TBOPYECKOTO pEIICHUS HEOJHO3HAUHBIX 3a/ady, MPUBEIET K MPHOOPETEHUIO CIIOCOOHOCTH

APTYMCHTUPOBAHHOTO U3JIaraTb CBOIO MO3HUIHUIO 10 PA3JIMYHBIM BOIIPOCAM.




6. OHEHOYHBLIE CPEACTBA JJIA TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTHN,
MMPOMEXYTOYHOM ATTECTAIIMHA IO UTOT'AM OCBOEHHUA JUCIHUATLIAHBI
1 YYEBHO-METOJINYECKOE OBECIIEYEHUE CAMOCTOSTEJBHOM PABOTHI

10.

11.
12.
13.

14.
15.
16.
17.
18.

19
20
21
22

CTYAEHTOB
IMPOMEXYTOYHASA ATTECTAIIUA
KoHTpoJibHbIE BONIPOCHI K 3a4eTy
KoH}uKT Kak 00beKT HAyYHOTO aHanu3a. MeXAMCUUIUIMHAPHBIA MOIX0/ B U3yYCHUU
KOH(JIUKTOB.
Y poBHM HcClIe0BaHUS KOH(IMKTA.
OCHOBHBIC TapagUTrMbl HCCIEIOBaHUA KOH(MIMKTa B (DYHKIHMOHAIM3ME Ha IPHMEpE
KoHumkToNmornueckux unen Jx. Pexca u T. [lapconca.
Oco0eHHOCTH IICUXOJIOrMYECKOro aHalu3a KOH(IUKTA.
Tunonorus conuanbHbIX KOH(MIUKTOB U (POPMBI UX MPOSIBICHUS B OOILIECTBE.
ConmanbpHass HaNpsHKEHHOCTh W €€ CBSI3b C COIMANBHBIMU KOHGUMKTaMH. MeToauka
COLIMOJIOTMYECKOI0 U3MEPEHMSI COLIUAIBHOM HANIPSKEHHOCTH.
OcHOBHBIE pa3nuuus KOH(IMKTA M KOH(PIUKTHOMH CcUTyallMM. XapaKTepHCTUKa
OCHOBHBIX 3TaNoOB KOH(DIMKTHON CUTYaIUH.
[Tonsitne «o0pa3 KOH(MIUKTHOW CHUTyallMu». XapaKTepUCTHKA OCHOBHBIX (DaKTOPOB,
BIIUSIOUINX HA popMupoBaHre o0pa3a KOH(JIUKTHON CUTYyallUH.
[ToHsATHE U CYIIHOCTH HKCHEPTU3bI KOHGIUKTHOW CUTYaIUH.
OcHoBHbIEe (yHKIMU KOH(IuKTa. OOOCHOBaHHE JIBOMCTBEHHOTO Xapakrepa (yHKIHN
KOH()JIMKTA.
KOHCTpYKTUBHBIN KOH(IUKT U €r0 XapaKTePUCTHKU.
JlecTpyKTUBHBIN KOH(DIUKT U €ro XapaKTepUCTUKH.
HoBauuu u ux BIMsHUE HA BO3HMKHOBEHHME M MpOTeKaHHE KOHMIMKTOB. OCOOEHHOCTH
yIpaBiaeHUs] KOHQJIUKTOM B YCIOBHSIX HOBOBBEICHUN B OpraHU3aIlUH.
Kondaukr u xpusuc: obiiee 1 0coOeHHOE.
[TpryrHbI KOH(IMKTOB B cOIMOIOrHYecKoi KoHuenmu M.BeGepa.
O6ocHOBaHME CI0KHOCTH KOH(IUKTOB, BEI3BAHHBIX COLMAIEHBIM HEPABEHCTBOM.
Conmonorus konduukta JI. Kosepa.
[TpuurHBI KOHPIIMKTOB B conmoiornyeckoi konuenuuu P. Japernopda.
. OOBEKTHBHO- CYOBEKTHBIN XapaKkTep NPUIMH KOH(IUKTOB.
. TToHsiTHE CIIO’)KHOCOCTABHOTO KOH(IIMKTA M €r0 XapaKTePUCTUKA.
. Ponb connanbHO-ICHX0IOrNYECKUX (PAKTOPOB B BOSHUKHOBEHUH KOH(IIUKTOB.

. 3Ha4yeHHe JUYHOCTHOTO (PaKTOpa B BOSHUKHOBEHUHU U MPOTEKaHUH KOH(IUKTA.
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ITpUurHBI U UCTOYHUKH BHYTPUIMYHOCTHBIX KOH(IMKTOB U (DOPMBI UX IIPOSIBICHUS.
XapakTep BIMSHUS YPOBHS NPUTI3aHUNA CyObEKTa Ha BOSHHKHOBEHHE M NPOTEKaHUE
KOH(JIUKTA.

XapakTepuCTUKAa OCHOBHBIX CTWJEH TOBEACHUS B KOH(MIMKTE U (akTopbl HX
OIIpeIeNIoIIHe.

AHanu3 cTpaTeruii MoBeleHUN B KOH(IMKTE C TOYKH 3PEHHS KOHCTPYKTUBHOCTH H
JECTPYKTUBHOCTH.

Konguukr u wmanunynsnus. MneHtudukanus MaHUIYJIATUBHBIX — TEXHMK B
IIEpPEroBOPHOM IIpoIiecce.

KynbrypHble, TeHIEpHBIE ¥ BO3pACTHBIC PA3IMYUs TOBEACHUS B KOH(MIMKTHOM
CUTYallUH.

OCHOBHBIE KPUTEPUU 3aBEPLICHUS KOH(IIUKTA.

VYperynupoBanue Kkak (Gopma 3aBeplieHHs KOH(JIUKTA. XapaKTEpUCTHKH IUIaHA
JIeMCTBUH 1O YPEryJIMpPOBAHUIO KOH(IIUKTA.

OcHOBHBIE 3Talbl, CTPATEruy U PYHKIIUH [IEPETOBOPHOTO MpoIiecca B KOHMIUKTE.
OcHOBHBIE 331a4M U 1eNu NpoduiIakTUKU KoHpIUKTa. Ee comepikaresbHas CyTb.
Mertoabl ¥ ciocoObl TPOPHIAKTUKN KOH(IMKTA.

3HaueHUe COUOIOrnYecKoi nH(OpMaluu B MPOYUIAKTUKE KOHQIIMKTA.
[TporHo3upoBanue KOH(MIUKTA: COJIEpPKaHUE U XapAKTEPUCTHKU.

[onsarus «KOH(IMKTOJIOTHYECKAss  KYyJIbTypa»  H «KOH(IIMKTOJIIOTHYECKas
KOMIIETEHTHOCTbY»: 00ILle€€ U OCOOEHHOE.

Ponb conpanbHbIX TEXHOIOTUH B IPEAYNPEXKACHUN JECTPYKTUBHBIX KOH(IUKTOB.
Crneuunduka v TUNONOrUs KOH(QIMKTOB B OpraHU3alllu.

OCHOBHBIE METO/10JIOTHYECKHE PUHIIUITBI UCCIIEJOBAHUS KOH(IUKTA.

. Ponb pykoBoguTens B ynpaBieHUN KOH(IMKTaMU.

CAMOCTOATEJIBHASA PABOTA CTYJAEHTOB
3agaHue 1719 CaMOCTOSITEIbHON padoThl

B paMKax HpeHyCMOTpCHHOﬁ KypCcoM CaMOCTOSTEIbHOM pa6OTBI CTYACHT OOJIKCH

NOATOTOBUTHCA K CAA4Y€C 3a4ucTa, AJIsd 4€ro HGO6XOJII/IMO, orupasdaCh Ha J'IGKI.H/IOHHBIﬁ MaTcepuall u

PEKOMEHIYEMYIO JIMTEpaTypy, COOPMHUPOBATh KOMIUIEKCHOE IPEICTABIEHUE OTHOCUTEIBHO

BOIIPOCOB BBIHOCHUMBIX Ha 3a4CT. B xoxae moarotoBke k 3a4CTy 0c000€ BHHMAaHUE CJICOAYCT

06paTI/ITB BHHUMAHHUC HA TCMBI:

- HTHHOBAIIlMOHHBIC KOH(bJ'II/IKTBI

- POJIb PYKOBOJUTEINS B YIIPABJIEHUU KOH(PIUKTaMU



Bonpoce! 111 caMOCTOATEILHOIO 3aKpeNJieHusl y4e0HOro Kypca
1. CymecTBOBaHHE KOHCTPYKTHBHBIX H 1eCTPYKTHBHBIX KOH()PIUKTOB BHI3BAHO
1. CyOBeKTHO-00bEKTHOW PUPOAOH KOHDIUKTA
2. JIBOMCTBEHHOW MPUPOION KOH(PIUKTA
2. Eciiu paspenmieHue KOH(IMKTA BedeT K Pa3BUTHI0 OTHOLIEHMHA MEXKIY YYACTHUKAMU
KOH(JIUKTA, TO pe4b HaeT 0
1. lecTpyKTUBHOM KOH(IIUKTE
2. KoHCTpyKTHBHOM KOH(PJIMKTE
3.Eciiu KOH(IMKT CJIY:KUT CPEeICTBOM CHATHUS HANPSIKEHUS , TO peub UAET O
1. PeasiicTHIHOM KOH(QIIUKTE
2. HepeanuctuaHoM KOH(DIUKTE
4. CoumajbHble KOHPJIUKTHI B 001HIeCTBe OOBSACHAJT HAJIUMYMEM  NPOTHUBOCTOSIHUSA
CTaTyCHBIX IPYyNII
1.T. [Tapconc
2. M. Bebep
3. I'. 3ummens
5. K oCcHOBHBIM THIIAaM KOH()JIMTOT¢HOB OTHOCSIT
1.cTpemienue kK caMOCOXPAHEHHUIO
2.arpeccuto
3. cTpemIleHHe K TPEBOCXOJCTBY
4.3rou3m
S.HapylIeHHe HOPM U IPABUII
6. PaccMaTpuBai KOHQUIMKT B KayecTBe AaHOMAJIbHOIO SIBJEHHS, Ae30PraHU3HpYIOLIee
JKM3Hb 001IecTBa
1.T. [Tapconc
2. M. Bebep
3. K. Jlopenig
7. I'paHu1b] 30HBI PA3HOIIACUI B KOH(JIMKTE !
1. MoryTt paciumpsaTbcst
2. Moryt cyxarbcs
3. OcrarTcs HEN3MEHHBIMU
8. Eciin 4enoBek yTBep:KIaeT, YTO OH Bceraa B KOH(UIMKTe 3aHMMaeT TAKYI0 NMO3HMIHIO,
4yTO0BI BMeECTe ¢ APYTMMH 3aMHTEPeCOBAHHBIM JIMIIOM OHM CMOIJIM NOOMUTHCH ycmexa, TO,
cJIe0BaTeJbHO, OH MPUIEPKUBACTCH CTPATErHH

1.ConepunuecTBa



2. Komnpomucca
3.N36eranus
4. CoTpyaHuyecTBa
5. IIpucnocobnenus
9. Meananus — 3TO
1. ®opma npuHYXKIEHUS U TOTYMHEHUS c1a00i CTOPOHBI KOH(IIMKTa 00Jiee CUIIBHOM CTOPOHE
2. D10 0cOOBII BUJI IEPETOBOPHOTO MPOIIecca
3. D10 npekpaiieHne B3auMoACHCTBHSI KOH(DPIUKTYIOIIHUX CTOPOH
10. B opranu3anusx Bce KOHPJIMKTHI MOKHO Pa30UTh HA IBA THIIA
1. ®opmanbHbie U HEPOpPMaTbHEIE
2. BepTukanbHble U TOPU30HTAIbHbBIE
11. Eciu pykoBoauTe/Ib NBITACTCH HABA3ATH MOJYMHEHHOMY TaK0e poJieBoe IOBeleHHe,
KOTOpOe PacXoJMTCH ¢ KAa4YeCTBAMM, HEHHOCTAMH H YCTAHOBKAMH IOJYMHEHHOIO, TO
peub HaeT 0
1. MexposieBoM KOH(IIUKTE
2. BayTtpuponeBom KOoH(]IUKTE
3. JInuHOCTHO-POJIEBOM KOH(DIMKTE
12.CoBMecTHAs 1eATEJBHOCTh YYACTHHUKOB KOH(INKTA, HANPaBJIeHHAasl HA NPeKpalleHue
NPOTHBOCTOSIHUS U pelieHus NpodjeMbl, NpuBealIeil K KOHQIUKTY, Ha3bIBaeTCs
1. Pa3pemenneM KoH(IUKTA
2. YperynupoBaHueM KOH(IHUKTa
3. 3aryxaHueM KOHQIMKTa
4. YcerpaneHneM KOHQIMKTa
13. Peasm3anus 3TOro NPUHIMIA MPeANoJaraer B npouecce M3y4eHuss KOHGpIUKTA y4yer
BCeX yCJI0BHii, B KOTOPBIX OH pa3BHBaeTCs
1. [IpuHIUIT OOBEKTUBHOCTH
2. [TpyHUIMN 3BOTIONMOHU3MA
3. KOHKpETHO-UCTOPUUECKUN TPUHIINIT
4. IlpyHIMI €IUHCTBA TEOPUH U IPAKTUKU
14. COop wuHpopmanum ¢ BbIFIBJeHHEeM 0co0eHHOCcTel (QopMupyeMbIx 00pa3oB
KOH(NIMKTHON CUTyalluM M OCHOBHBIX ()aKTOpPOB, BJIMSAIIIMX HA ero (opMHUpPOBaHHUE,
NpeanoJiaraeT NpoBeJeHne CONO0JI0rM4ecKoro onpoca
1. da
2. Her



15. B cayyae mporexkaHusi KOH(IMKTA B KOHCTPYKTHMBHOW ¢opMe OH MOXKeT HMeTh
NO3MTHBHBIE MOCJIEeICTBHS Il OPraHU3 AU

1. da

2. Her

3. He Bcernma

16. Ucnonnb30BaHue MAHMNYJISILMU B KOHQUIMKTE AaeT MOJI0KUTeIbHBIH 3¢ dexT

1. da

2. Her

3. He Bcernma

17. Heab npopuIakTUKN KOHPIUKTA

1. Co3gaHue TakuX YCJIOBUW JEATEIBHOCTH U B3aUMOJEHUCTBUS JIIOJEH, KOTOphIE Obl
MUHMMU3UPOBAIM BEPOSITHOCTh BO3HUKHOBEHMS KOH(IMKTa  MJIM €ro JeCTPYKTHUBHOI'O
IIPOTEKAHHUS

2. OBmajgeHue CTOpOHaMH KOH(MIMKTAa 0a30BHIMH 3HAHUSMHU B 00JaCTH KOH(JIUKTOIOTHH U
YMEHME UX MCIIOIb30BaTh HAa IPAKTUKE

18. IncTanuupoBaHue Kak oaHa U3 GopM pelieHusi TPYA0BOro KOH(JINKTA 03HAYAET

1. UckmoueHne KOHMIMKTYIOMMX CTOPOH M3 OOLIMX OpPraHU3allMOHHO-TPYIOBBIX OTHOLICHUN
yTeM, HallpuMmep, MepeBoja Ha JApyrue padouue Mecra, B Apyrue noapasaeieHusi, KaJpoBble
3aMEHBI.

2. YMBIIUIEHHOE HEBHHMaHHE K KOH(MIMKTY C T€M, 4TOOBl OH pa3pelIwics caM MM YTOOBI
aKIEHTUPOBAaHUE BHUMAaHUs Ha KOH(IMKTE HE CIOCOOCTBOBAIIO €0 000CTPEHUIO.

19. YperyaupoBanue KOH(NIMKTA OTJMYAeTcAd OT pa3pelieHUsi KOHQJIMKTa TeM, 4YTO B
YCTPAHeHNH KOH(JIMKTA NPUHUMAET YUACTHe TPeThsl CTOPOHA

1. Jla

2. Her

20. Takoe Bo3aCHCTBHE HA KOH(IMKT, B pe3yJibTaTe KOTOPOIr0 JUKBUIUPYIOTCS OCHOBHbIE
CTPYKTYPHBI€ 3JIeMeHTbI KOH()JINKTA, HA3bIBAETCS

1. Pa3pemenneM KOH(IUKTA

2. YperynupoBaHueM KOH(IHUKTa

3. 3aryxaHueM KOHGIHMKTa

4. YcerpaneHueM KOHQIMKTa

IIpumepHbIe TeMbl pedepaToB
1. 3nauenue padotsl JI. Kozepa «DyHKIIMN CONMATEHOTO KOH(PIJIUKTA.

2. COHI/IaJ'II)Haﬂ HAIMps>KECHHOCTh U €€ CBA3b C COLIMaJIbHBIMU KOH(l)J'II/IKTaMI/I

3. JI. Ko3zep o GyHKIMAX cOIUaIbHOTO KOH(MIUKTA.



4. VIHHOBalMH KaK UCTOYHUK KOH(IIUKTOB.

5. BzaumoBnusHuE KOH(MIMKTHBIX CHUTyallMd M 3KOHOMHYECKOTO KPH3HCa B COBPEMEHHOM
o01iecTBe.

6. Ilonsartue arpeccuu u ee posib B BOSHUKHOBEHUH KOH(IIMKTA.

7. CouuanpHOE HEpaBEHCTBO M €ro pojb B BO3HUKHOBEHUH KOH(DIMKTOB B COBPEMEHHOM
Poccun.

8. 3nauenue >PPEKTHBHBIX YIPABICHUYECKUX PEIICHHH B KayeCTBE YCIOBUS HPOPHIAKTHKU
JECTPYKTUBHBIX KOH(IUKTOB.

9. Pousb conmasibHBIX TEXHOJIOTUH NMPENyNPEKICHNS AECTPYKTUBHBIX KOH(IUKTOB.

10. OcobeHHOCTH UCCTIeIOBaHUS OPTaHU3AIMOHHBIX KOH(IUKTOB.

11. Teopus U mpaKTHKa pa3pelieHus: TPYA0BbIX KOH(GIIMKTOB B COBpeMeHHOH Poccun.

12. Ponb MTHHOBalIMOHHOTO KOH(JIMKTA B Pa3BUTUU OpPraHU3aLMH.

13. YnpaBiieHue rnepcoHasioM U KOH(IIUKT.

14. [leperoBopsl: cTpaTeruu, MOAEIN U TEXHUKU.

15. CounanbHblil AUAIOT, MAPTHEPCTBO U COIEPHUYECTBO.

16. KonnukThl 1 criocoObl UX PErylIMpoBaHUs B pa3HbIX chepax

17. KoH(IUKTHI B OpraHu3aimsx.

18. ConmanbHbie KOHQIHUKTH B cepe TpyIa U paclpeiesIeHUs COIIMaIbHBIX OJIar.

19. I'pynmna 1 KOHQIUKT.

20. ConuanbpHast HAIPSHYKEHHOCTh U IMHAMMKa KOH(JINKTA.

21. AHanu3 NoBeICHUYECKUX CTpaTeruil B KOH(MIMKTE.

7. YYEBHO-METOJANYECKOE U THO®OPMAIIMOHHOE OBECIIEYHEHHUE
JUCHUIIIIMHBI

OcHoBHasi JInTEepaTypa:
*1. Kondnukronorus [dnexrponnslii pecypc] / A.M. Pynenko, C.1. Campirun. - Poctos H//] :
®ennkc, 2013. http://www.studentlibrary.ru/book/ISBN9785222210468.html
*2. OcHoBBI KOHHKTONOTHHU: YueOnuk / [.1. Ko3bipeB. - 2-e u3., mepepad. u jgon. - M.: UJ]
OOPYM: HUIT UHDPA-M, 2014. - 240 c. http://znanium.com/catalog.php?bookinfo=419052
*3. Kondnukronorus: Yuebnuk / A.S. Kubanos, U.E. Bopoxeitkun u nap.; [lox pen. A.S.
KubanoBa; I'oc. YHuBep. Ympasi. - 2-e uzn., nepepad. u gon. - M.: HUL| Undpa-M, 2014. —
301c. http://znanium.com/catalog.php?bookinfo=405091
Jlonmo/THUTeIbHAS JIUTepaTypa:

*1. Coumonorus [DnexTpoHHbIH pecypc] : YueOnoe nmocodue / ITapnenok I1. . - M. : Jlamkos u

K, 2011 http://www.studentlibrary.ru/book/ISBN9785394006036.html



*2. Teopust opraHu3any U OpraHU3AIMOHHOTO TIOBEACHUS [ DJIIEKTPOHHBIN pecypc]| : yueOHuK /
B.P. Becnusn. - M. : IIpocnekr, 2014.
http://www.studentlibrary.ru/book/ISBN9785392134878.html

*3. Teopust opranuzaiuu [DIeKTpOHHBIN pecypc] : yueb. mocobue / A.U. [Jonros. - 3-¢ uzg,.,
crepeotutl. - M. : ®JIMHTA, 2011.
http://www.studentlibrary.ru/book/ISBN9785976501065.html

* - Tak MOMEYEHa JINTepaTypa, uMeroIascs B 371. oudanorexe Bnl'yY

HNuTepHeT-pecypcenbl
[MeproauuecKue U3AaHus B CCTH:
Couumonorudeckue uccienoanus — http: //www. socis.isras.ru
Conunonorudeckuit xxypaai - http://www. isras.ru
Conmonorudeckoe obo3penne — http:// www.sociologica.net/Journal
Becthuk obmectBennoro muenus — http://levada.ru/zhurnal
Peruon: skoHoMuka u corosorus — http: //region.socionet.ru
[Monurnueckue uccnemoBanus — http:// www. politstudies.ru

CoumanbHas peanbHocth — http://socreal.fom.ru

8. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHHME JUCHUIIJIMHBI

CneunanusupoBanHas ayautopusi 315a-3, oOopynoBaHHas HEOOXOJUMOW  TEXHUKOM:
KaeapanbHbIi HOYTOYK, IPOEKTOP.


http://www.studentlibrary.ru/book/ISBN9785976501065.html

Paouas nporpamma qUCTMIIHEEL COCTABIEHA B COOTBETCTBHH C tpedoBarmamu I'OC BO no
Hanpagyienuro 39.03.01 COLIMOJIOT U

Pabowuyro nporpamMmy coctaBun fonenT, x.¢.H. E.H.Opux WZ'Q =
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IIporpamma paccMoTpera u ono6pena Ha 3ace aHHH Ka(eApb! COLHONIOTHI

Ipotoxorn Ne /f /_ gor _A435. 09 2016 ropa. .

3asenyronyit kabenpoit: norenr, k.d.1. JL.M. Baparosa W(/A
7

PaGouas mporpamma paccmoTpera u 01100peHa Ha 3aCeaHIH YIebHO-METONHIECKOM KOMUCCHH

HATIPABNEHHUS COLTIOTOIHT
Ipotoxon Ne /¢ f/fm _A¢. 02 2016 rona.

Ipencenarens krawecnn: nomnent, k ¢.1. JLM. Bapanosa W‘
L4 / L§

_ JIACT NEPEYTBEPKIEHUS
PABGYEN ITPOI'PAMMBI JUCIUATIIMHBI (MOLYJIST)

Pabowas nporpamma onobpena va _ yueOHBIH TOJ
IlpoToxor sacenznns xaubemprt No oT roma

3aBemyrowuit Kadeapoit

Pa6ouas nporpamma ono6pena Ha yueOHBI# roj
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