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NUCHUIIINHEBI

1.IEJIM OCBOEHMUSA JUCIUIIJINHBI

«KoH}pnuKTEI

B OpraHusanuuv »

KOH(IIMKTOJIOTUYECKON U YIPABICHYECKOW KOMIETEHIIUH CTYIEHTOB.

3agaun:

KOH(JIMKTBI, Pa3BHUTH

MTOPOXKIAIOIITUE;

CTCPCOTUIIHBIC PCAKIIUU B

NpUOOpeTeHNEe CIOCOOHOCTH  AHAIN3UPOBATH

HaBBbIKH

1 PO HITAKTUKE KOH(IIMKTOB.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII
VYuebnast muctuminHa «KoHMIMKTBI B OpraHM3aliu» OTHOCHTCA K YacTd, (OPMHUPYEMOi

OIIpeICTICHUS

dbopM TpoTeKaHUS KOHQIMKTA W TPUYUH €Tro

y4acTHHKaMH 00pa30BaTeNIbHBIX OTHOIICHUH, y4eOHOr0 II1aHa.

SABJIACTCA

U OUarHoCTUupoOBaThb

Pa3BUTH CIIOCOOHOCTh B pe(bJ'IeKCI/IBHOM PEXKUME OTCICKHUBATH COOCTBEHHEIE
KOH(i)J'II/IKTHOM BSaHMOHeﬁCTBHH; Pa3BuTh HaBBIKH 1O JAUArHoCTUPOBAHUIO

3. INIAHUPYEMBIE PE3YJIBTATbBI OBYYEHUS 110 JUCHUITINHE

[Tnanupyemblie pe3yabTaThl 00yUeHHsI IO TUCIUIUIMHE, COOTHECEHHBIE C MJIAHUPYEMbIMU Pe3ylbTaTaMu
ocBoerus OITOIT (koMITeTeHIIMAMYU U UHAMKATOPAMH JTOCTHKEHUS KOMITCTCHIIHH )

dopmupyemblie [Tmanupyemsbie pe3ynbTaThl 00y4eHHUs IO AIUCIUIUIHHE, B HaumenoBanue
KOMIIETCHIINU COOTBETCTBHH C HHAWKATOPOM JTOCTH)KEHHSI KOMIIETCHLIIUI OLIEHOYHOTO
(xon, conepxaHue WNHaukaTop JOCTHXEHUS PesynbTatel 00y4yeHus 1o cpencTBa
KOMIIETEHIINN) KOMIIETEHLIUU JTUCIUTIIINHE
(k00, codepoicanue
uHoukamopa
YK-3 VYK-3.1. 3HaeT paznuyHbie 3HaeT, 4TO Takoe KOH(MIMKT, | TecToBble BOMPOCH
CrniocoOHOCTB IPHEMBI H CIIOCOOBI KaKOBBI er0 (pyHKIMHU B 5ku3HU | CUTyallMOHHBIE
ocymecteisry | COUHATHSANN ITTHOCTH I uenoBeKa M OOLIECTBa, | 3a/a4n
COLIMAJIFHOTO B3aMMOJICHCTBUSI.
COLMaIbHOE MIPUYUHBI BOo3HUKHOBeHUs | [IpakTrko-
. VYK-3.2. YMmeeT cTpouts
B3AUMOACHCTBHE | (1o enpis ¢ OKpYSKAIONIMME KOH(JIMKTOB OpUEHTUPOBAHHBIE
¥ PEalM30BBIBATE | j110/15Mu, ¢ KOJLTETAMH. Ymeer AQHAJTM3UPOBATh | 3aaHUS
CBOIO POJIb B VK-3.3. Bnaneer KOHKpETHBIE KOH(JIMKTHBIE | PosneBbie urpsl
KOMaH[e MIPAKTHYECKUM OIBITOM CUTyalluu, TEKCTbl C UeNblo | IHTepakTUBHbBIE
y4acTusi B KOMaHIHOW paboTe, | ppigieHus KOH(JIMKTHOHN | JIEKIMH
B COLMANBHBIX MPOCKTAX, PUTOPUKH Pedpepatsr
pacripenenieHus poJieil B
Buaneer HaBBIKAMH TIOHMCKa
YCIIOBUSAX KOMaHIHOTO 6
e —_— B3aUMO00YCIIOBIEHHOCTU
Pa3InIHbIX COLIMAJIBHBIX
SIBIICHUH 1 TTPOOJIEM.
YK-5 VK-5.1. 3naer ocHoBHbIE | 3HAeT O pOJM COLMAIBHBIX | TecToBbIe BOMPOCHI
Crocoben KaTeropnu unocodpuus, | rpynm B opranuzamyum CuTyanmoHHBIE
BOCIIPUHUMATh | 3aKOHBI MCTOPHYICCKOIO | ypeer pacro3HaBath | 3a1auu
A3BHUTHUS OCHOBBI
MexKymbTypHoe | P ’ . OCHOBHBIE CTWJM ynpasieHus | IIpakTuko-
pasHooGpasHe MEXKYJTbTYPHON .

; KOMMYHHKAIIHH. opranusanuen OpUEHTHPOBaHHBIE
obIeCTEa B VK-5.2. VMeer mnonumare u | BAaxeer HaBLIKAMU | 3a/1aHMs
COLIMAJIbHO- TOJIEPAHTHO BOCIPUHUMATD | TIPELYTIPEKIECHHS, Ponesbie urpel

UCTOPUYECKOM , | MEKKYJILTYPHOE Pa3sHOOOpasHe | yperyaupoBaHus, paspelieHus | HTepakTHBHbIE
STHYECKOM H o0lIeCTBa, aHAIMZHPOBATh H | yrpaBIeHYECKUX KOH(IMKTOB | JICKIHH
KYJIBTYD B mpouecce
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dopmupoBanue

OpraHru3allMOHHBIC




KOHTEKCTax MEXKYJIbTYPHOTO
B3aNMOJCHUCTBHSL.
VK-5.3. Bnageer mMeronamMu Hu
HaBBIKaMH 3¢ PEKTHBHOTO
MEXKYJIbTYPHOTO
B3aHMOICHUCTBHS B Xo0JIe
perieHus 3a1a4
poheCcCUOHANTBHOMN
JIeSITeIIbHOCTH.

IIK-1 TIK-1.1. 3naet | 3HaeT XapaKTEPUCTUKH | TecTOBBIE BOIPOCHI
CriocoOHOCTB COIUOTIOTUYCCKUEC METOJIbI | OCHOBHBIX THUITOB KOH(DIIUKTA CuryanuoHHbIe
HCII0JIb30BaTh IPE[CIEHfHZOBa}SI’m Ymeer OpraHU30BBIBATh | 33/a41

-1.2. MEET MPUMEHSITH N
COLMOJIOTMICCKHEC p KoMaHAHOe B3aumoneiicteue | IIpaktuko-
METOJIEI COIIMOJIOTUYECKHUE METO/IbI
JIs1 CIICHUS a3JIUYHBIX | OPHEHTUPOBAHHBIC
HCCIICIOBaHUS c uenbto | & p p p p
HUCCIICO0OBAHUA I/II[CHTI/I(I)I/IKa]_II/II/I 3a;1aq 3aIaHASA
b norpeOHoCTEll W uWHTepecos | Baaxeer HaBbIKaMu | PoneBble urpol
UICHTU(QUKAUMA | colUanbHbIX IPyII, | KOHCTPYKTHBHOTO TOBeAeHns | IHTepakTHBHEIE
MOTpeOHOCTEH ¥ | INIAHUPOBATH U OCYLIECTBIIATH B KOH(MJIMKTHBIX CHUTYALHSIX JeKIUN
HHTEPECOB W3ydeHue 00IIIECTBEHHOTO Pedpepatsr
COIMAIbHBIX MHCHH
I[IK-1.3. Brnameer HaBBIKAMH
TPy,
pa3paboTku MPOTpaMMBbI
[JIAHUPOBATh U
COITMOJIOTHYECKOTO
OCYIIECTBIISTh
HCCICIOBaHUS u ero
H3y4YeHHUE
HHCTPYMCHTApUEM
OOIIIECTBEHHOTO Py P
MHEHUS

4. OFbEM U CTPYKTYPA JIJUCIIATIIUHBI

OO61mast TpyA0eMKOCTh JUCIUIIIIMHBI COCTABISAET 3 3a4eTHbIE eqUHUIBI , 108 gacos.

Temarnueckuii niaan
(¢opma o0yuenus - ounasi

OHTaKTHas pabora ©
K 0 =
oOyJaromuxcs ¢ L§ dopMBI TEKyIIEro
§ MeIarOrHYECKUM & KOHTPOJIS
3) S
Ne HaunmenoBauue TeM U /Wi = % paboTHUKOM E YCIIEBAEMOCTH,
/_ pasenos/Tem § o 2 0 = 5 bopma
n/n | = .
JMCLHUIUTHHBI ol B s | 8 x| & % S o 3 MIPOMEXKYTOUHOMN
°l 2l E|2E EE.88 &
Q
b % = s g 1 - S aTTecTaIuu
= | 2 8| o &8 E 4 = (no cemecmpam)
= g &= 85 0
= S a g
B |m = F
Kondmukr kak oObvekr |4 | 1-2 | 4 4 1 4
HAyYHOTO aHaJIA3a.
Kongauxr nu|/4 |34 |4 4 1 4




KOH(JIMKTHAs] CUTYaIUs

3. [TpuunHb 4 156 |4 4 1 4 Peittunr-
BO3HUKHOBEHUS KOHTpoJIb 1
KOH(JIMKTOB

4, Crum w  crpareruu |4 | 7-8 | 4 4 1 4
MOBE/ICHUS B
KOH(]IIMKTE

S. Oynkuun koHpnukta B |4 | 9- | 4 4 1 4
oOuiecTse 10

6. Metonst u cmocoOsl |4 | 11- | 4 4 1 4 Peittunr-
PO UITAKTUKH 12 KOHTPOJIb 2
KOH(JIUKTOB

7. Knaccudukanmst 4 13- |4 4 1 4
KOH(JINKTOB B 14
OpTraHu3aIuu

8. NHHOBanIMOHHBIE 4 |15 |4 4 1 4
KOH(JINKTHI B 16
OpraHu3aIuu

9. Pons pykoBomutens B |4 | 17- |4 4 1 4 Peiitunr-
yIpaBlIeHUU 18 KOHTPOJIb 3
KOH(IJIMKTaMH

Bcero 3a 4 cemectp 36 36 3auer

Hamnune B JHACUATUINHE -

KII/KP

Hroro o pucuuiuimuae 36 | 36 36 3auer

Cozlepslca}me JEeKIMOHHBIX 3aHATHM 0 JUCIHHUILINHE.

Temal. KonduukT kak 00beKT HAYYHOI'0 aHAJIM3A.

VYpoBHu wuccrnenoBanus koHpaukra. [Ipobnema koH(MKTa B coruosiorndyecko teopun. OCHOBHBIC
napajgurMbl HUCCIIEOBAaHUS KOH(IUKTA B 3alafHON COLMOJIOTMYECKOW MBICIH: COLUA-IapBUHH3M,
MapkcusM, pyHkIroHanu3M. CoBpeMeHHble KOHUENIMU KOH(INKTa. OcOOEHHOCTH IICUXOJI0TMYECKOTO
aHanu3a koHpukTa. Ilcuxoananutuueckuit noaxon (3. @peiia, K. Xopuu, 3.@pomm). DTosnornyeckuit
noaxon (K.Jlopenm). Teopuss rpymnmoBoit nuHamuku (K. JleBun).CounomeTpuyeckuit MOIX0[
(AI.Mopeno). Teopust TpancaktHoro ananmm3a (O.bepH). Teoperuko-urpopoit moaxox (M. oiiu).
Teopust u mpaktuka neperoBoproro mpoiecca (P.®@umep, V.IOpu u ap.). OcHOBHbIE HampaBlICHUs
UCCIIEIOBaHUsI KOH(IMKTOB B IOJINTOJIOTUU: TEOPUU MOJUTHUECKUX TPYII, TEOPHUH IOIUTUYECKOU
CTaOUIILHOCTH, 3THOMOJIUTUYECKHE TEOPHH.

Tema 2. KoHpIUKT M KOH(JIMKTHASA CUTyalusl.

[Tonarue xoHdaukra. Paznuune Touek 3peHus Ha KoHPIUKT. Knaccupukanus koHQpaukToB. OCHOBHbIE
BUJBl COLMATBHBIX KOH(IUKTOB. ColnanbHas HANPsHKEHHOCTh U KOHQUUKT. [loHsATHE I0KHOTO
KoHGuukTa. CTaguu M 3Tanbl KOHPIUKTHONW cuTyauuu. COlMOJOrHyecKas TUarHoCTUKa KOH(IUKTA.
Okcneptuza KoHpMKTa. DakTopsl, BAMSIONIME Ha 00pa3 KOHMIUKTHON CUTyallMH: aKCHOJIOTHYECKHIA;
SMOLIMOHANBHO-aQ(EKTUBHBII; KOMIIETEHTHOCTHBIN; MH()OPMALIMOHHBIN; CUTYallMOHHBIH.

Tema 3 IIpyunHbI BOBHUKHOBEHUS! KOH(IUKTOB.
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ITprurHBI BO3HUKHOBEHUS KOH(IMKTOB U MX TeopeTndyeckoe oObsicHeHue. ColuaabHOe HEPaBEHCTBO
KaK MCTOYHHK KOH(PIUKTOB. OOBEKTUBHO-CYObEKTUBHBIM XapakTep MPUYMH KOH(IUKTOB. Arpeccus H
€e poJib B BO3HUKHOBCHMHM KOH(IMKTOB. JIMUHOCTHBIA (akTOp B BO3SHMKHOBEHHHM M MPOTEKAHUU
KOH(UIMKTOB. THUIBI KOH(QIUKTOTEHOB: CTPEMJICHHE K NMPEBOCXOACTBY, arpeccusi, ArOM3M, HapylIeHHE
HOPM, TpaBUIL.

Tema 4.CTUIM ¥ cTPaTerum nMoBeieHNsi B KOH(JIUKTeE.

OcHoBHbIE CTUIM NTOBeieHUs B KoH(pMKTe. [lonsaTre koHuukTHOrO noeneHus. Kputepuu pasnuyenus
KOHQUIMKTHOTO ¥ HEKOH(uKTHOro mnoseneHus. [losunumu B koHpmukTe. IloHsATHE KOHQIUKTHOrO
noseneHus. Kpurepun pasnndeHus KOH(GIUKTHOrO M HEKOH(IUKTHOrO noBeaeHus. KoncTpyktusHoe u
JECTPYKTUBHOE MOBeieHNe B KOH(IMKTe. OCHOBHBIEC CTPATETUH MOBENEHHS B KOHGIMKTE: BHIUTphIn —
[Mourpemm; I[Ipourpeim —Beiurpeim; Bemwrpeim  —Bemrpsinr;  [pourpsiu-Ilpourpeim.  [Ipobiema
BbIOOpA CTpAaTeruy NOBEJCHUS B KOH(PIUKTHON CUTYallUH.

Tema 5. ®ynkunu KoHQIUKTA B 001IeCTBeE.

OyHKIIMK KOH(GIUKTA B )KM3HU OOIIECTBA M YesioBeKa. [IBOMCTBEHHBIN XapakTep QyHKIUN KOHMIUKTA.
KoHCTpyKTUBHBIE KOH(DIUKTBHI: IOHATHE, XapaKTePUCTUKA, (QYHKIUH, OCOOEHHOCTH Ipolecca
paspenieHus. JlecTpyKTUBHbIE KOH(MIUKTBI: MOHATUE, XapaKTEePUCTUKA, OCHOBHBIE (POPMBI IPOSIBICHUS.
Kpurepun pas3inyeHuss KOHCTPYKTHBHBIX U JIECTPYKTHBHBIX KOH(JIUKTOB. Peanuctuueckue u
HEPEATNCTHYECKUE KOH(QIIUKTBI: OCOOEHHOCTH NPEAYNPEXKICHUS, NPOTEKAHUS W  Pa3peIICHHs.
OCOoOEHHOCTH COITMOTIOTHYECKOTO N3YUEHHS PEATUCTHYECKIX M HEPEATHCTUICCKUX KOH(IUKTOB.
WMHHOBamM Kak MCTOYHUK KOHQIMKTOB. J[MarHOCTWKAa MHHOBAIIMOHHBIX KOH(MIMKTOB. KoHQmUKT 1
KpU3HC.

Tema 6. MeToabl 4 cniocoObl NPOPUIAKTHKHA KOHQJINKTA

ITpodunakTuka KOHGIMKTA: HOHATHE, LIEb U 3a1aud. MeTosbl 1 cioco0bl MPOGUIAKTUKNA KOH(IIUKTA.
D¢ dexkTuBHBIE YIPABICHUYECKUE PpEIIEHUS KakK YCIOBUE MNPO(UIAKTHKH KOoH(}muKTOB. Posnb
COLIMOJIOTMUECKOW MH(pOpMaLuu B NMPO(UIAKTUKE KOH(MIMKTOB. 3HAUEHUE ICHUXOTEpareBTUYECKON
noMomu B npodunaktuke KoHpuukra. IloHsTHe «ynpasineHue KoHpaukTOM». IIporHosupoBanue
koH(pukTa. KoHQuuKTONOrMUeckas KOMIIETEHTHOCTh IIPE/ICTAaBUTENEH OpraHoB BIJIACTH  Kak
HE00X0IMMOE YCJIOBUE MPEAYIPEXKACHUS 1ECTPYKTUBHBIX KOHQIIUKTOB. POJIb COIMaIbHBIX TEXHOJIOTUI
MPEeNyNPEexICHNUs NECTPYKTUBHBIX KOH(MIMKTOB. CoriacoBaHUE MHTEPECOB KOHQIMKTYIOUIUX CTOPOH
KaK TEXHOJIOTUS IPEIYNPEXIEHUS JECTPYKTUBHBIX KOH(IIUKTOB.

Tema 7. Knaccndukanus KOHQIMKTOB B OPraHU3alUHA

Knaccugukaius KOHGIUKTOB B OpraHU3alMd IO COCTaBY CTOPOH ( MEXIMYHOCTHBIE, MEXTPYIIOBBIE,
MEXJYy JUYHOCTBIO M TPYIINOH) , OCOOEHHOCTH MPOTEKAaHUS M XapaKTEePUCTHKH. XapaKTepUCTHKa
MCTOYHHUKOB KOH(JIMKTOB B OpraHU3alu ( CTPYKTYpHbIE, HHHOBAIIMOHHBIE, TO3UIIMOHHBIE, KOH(DIUKTHI
CIPaBEUIMBOCTH, CONEPHUYECTBO 3a PECypChl, IUHAMUYECKHE) , OCOOEHHOCTHU IMPOTEKAHUS W
XapaKTEePUCTHUKHU.

Tema 8. UHHOBanMOHHBIE KOHPJIMKTHI.

[Tonstue «HHOBaTHKa». Kinaccuduxaiys HOBOBBEIEHUI B OPraHU3allM1 10 Pa3HbIM OCHOBAHMSIM ( TUI
HOBILIECTBA, MEXaHU3M OCYIIECTBICHUS HOBALUU, OCOOEHHOCTH HOBALIMOHHOTO Tpoliecca). IHHOBaTHKa
Kak O00BEeKT KOH(IMKTa. OCOOEHHOCTH MPOTEKAaHHs] OPraHU3AIMOHHBIX KOH(MIMKTOB B YCIOBHAX
HOBOBBEJICHUH.

Tema 9. Posib pykoBoauTesisi B ynnpaBjieHHH KOH(pIUKTAMM.

PykoBonmutens kak cyObekT koH(uukTa. KopropaTuBHas KylbTypa W yIpaBlIeHYECKas JTHKa.
MopanbHO-TICUXOJIOTMUECKUN KJIMMAT KOJJIEKTHBA U KOH(IUKTHI. Posb pykoBoAMUTENS KaK OCPEIHUKA



U MeJauaTopa B KOJUIEKTHBHBIX criopaX. JIMUHbIN npuMep pyKOBOAUTENS B MPEOI0JIEHUN KOH(MDIUKTOB U
CTpPECCOB.

Coz[ep;lcafme NMPAKTHYCCKUX 3aHSATHH 10 JUCHUILIAHE.

Tema 1. KoHQIHUKT Kak 00beKT HAYYHOI0 aHAJIHU3A

1. Wctoku 00111eCTBEHHOTO U HAYYHOT'O UHTEpeca K KOH(MIUKTY.

2. YpOBHU UCCIIeIOBaHMS KOH(IUKTA.

3. OcHOBHbBIE MapaJAUTrMbl UCCIEIOBaHMS KOH(IUKTA B 3amaJHON COIMOJIOTMYECKONH MBICIH: COLMA-
JTapBUHU3M, MApPKCH3M, ()YHKIIMOHATIU3M.

4. CoBpeMeHHbIE KOHIETINN KOH(DIUKTA.

[cuxoananutuyeckuii noaxon K kKoupuukty ( 3.Ppeiin, K. Xopuu, 2. Gpomm)
Oronoruueckuit moaxos k koupmukry ( K. Jlopenir)

Teopus rpynmnoBoi auHamuku (K.JIeBun)

Commomerpuueckuii moaxo Kk kKoHGaukty (>x.MopeHno)

9. Teopus TpaHcakTHOro aHanu3a KoHdukTa (3.bepH)

10. Teopetuko-urpoBoit noaxoxa k koHGaukry( M.J{oiu)

o N o o

11. Teopus u npakTHka neperoBopHoro npouecca ( P.®@umep, ¥.1Opn)

12. OcHOBHBIC HampaBlICHHUS HCCICIOBAHUA KOH(DIMKTOB B IMOJUTOJIOTMH: TEOPUH MOIUTHUYECKUX
TPYIII, TEOPUH TTOJUTHIECKON CTaOMITBHOCTH, STHOTIOJIMTHUECKUE TEOPHUH.

Tema 2. KoHQIUKT ¥ KOHQJIUKTHAS CUTyalUs

OcCHOBHBIE COZIEp)KaTENIbHBIE PA3IMUUs B ONPEeICHUN KOH(IINKTA.

Tunosorus conuanbHbIX KOHQIUKTOB U (POPMBI UX MIPOSBICHUS B OOILECTBE.

3.couuanbHasl HaNpsHKEHHOCTh U €€ CBSI3b C COLUAIBbHBIMUA KOH(JIUKTAMH.

[ToHsATHE «WI0KHOTO KOH(IIMKTa» U €ro MPOSBJICHUS HA MEHTAJIbHOM M [TOBEJICHUECKOM YPOBHE.
OcHoBHbIE pa3anuus KOHOIMKTa U KOH(DIUKTHON CUTyaLlUH.

XapakTeprucTUKa OCHOBHBIX ATaloB KOH(MIMKTHOW CUTYyallun

[TonsTre «00pa3 KOHPIIMKTHON CUTyallUK».

[ToHsiTHE M CYHTHOCTD AKCIEPTU3BI KOH(IUKTHOW CUTYaIIUH.

© oo N wDdE

XapakTeprucTUKa OCHOBHBIX (DaKTOPOB, BIMSIOMIKX Ha (popMHupoBaHUe 0Opa3a
Tema 3.IlpuunHbI BO3HHKHOBEHHUS] KOH(JINMKTOB B 001ecTBE

Kondunukt u kpusuc : obiee u ocoOeHHOe

Teopuu xnaccosoit 6opr6s1 K.Mapkca u P.Jlapengopda o npuunHax KOHYIUKTOB
[TpuunHbI KOH(IUKTOB B colooruyeckoi konuenuu M.Bebepa

OCHOBHbIE IPUYNHBI PEBOTIOLUI

O60cHOBaHME CI0KHOCTU KOH(IMKTOB , BHI3XBAaHHBIX COLMATIbHBIM HEPABEHCTBOM.
OOBbEeKTHO-CYObEKTHBIN XapaKTep NPUUYUH KOH(DIUKTA.

[ToHsITHE CTIO0)KHOCOCTAaBHOTO KOH(DIIMKTA.

O No gk~ owbdPE

Posb conmanbHO-NICUXOJOTHUECKUX (PaKTOPOB B BOZHUKHOBEHUH KOH(IMKTOB.

. 3HaYeHue JTMYHOCTHOTO (PaKTOpa B BOSHUKHOBEHUHU U NMPOTEKAHUH KOH(IIHKTA.

10. ITpuyuHBI U UCTOYHUKU BHYTPUIMYHOCTHBIX KOH(MIMKTOB U (POPMBI UX MPOSBICHHUS.
Tema 4.CTuiiM ¥ cTpaTerum nNoBeieHNs B KOH(pInKTe

1. OcHOBHBIE CTUIIN MIOBEAEHUS B KOHQIIMKTE U UX XapaKTePUCTHKA.

2. Ponb KynbTypHI B pa3BUTHH KOH(IUKTA. [IoHATHE YecTHas Urpa.

3. OCHOBHBIE HJUTIO3UH KOH(IMKAHTOB KaK CTUMYJIBI KOH(ITHKTA.
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4. XapakTepuCTHKa OCHOBHBIC CTPATETUH IMOBEICHUS JIF0/IeH B KOH(IIMKTaX.

5. dakTophl, ONpeNeNIONUe BEIOOP CTPATETHH MTOBEACHUS B KOH(DIIUKTE.

6. KondnukTHOE 1 HEKOH(DIUKTHOE MTOBEACHNE: OCHOBHBIE XaPAaKTEPUCTUKH U PA3THUUSL.
7. KOHCTpYKTHBHOE M JECTPYKTUBHOE MTOBEICHHE B KOH(IIUKTE: MPU3HAKU U OTIHYUSI.
Tema 5. ®yHKkuuu KOH(IUKTOB B 0011eCTBe

OcHoBHBIE (PYHKIIUU KOH(IIUKTA.

OCHOBHBIE KPUTEPHH PA3TMYCHUS KOHCTPYKTHBHBIX U IECTPYKTHUBHBIX KOH(INKTOB.
KoHCTpyKTHBHBIN KOHQIIUKT U €T0 XapaKTEPUCTUKH.

JlecTpyKTUBHBII KOH(IIUKT U €0 XapaKTePUCTUKH.

Konmukr xak Gpopma coruaibHOTO B3aUMOICHCTBUS.

O6ocHoBaHME [BOMCTBEHHOIO XapakTepa (pyHKIMA KOHINKTA.

PeanucTuueckue u HepeamucTUyeckre KOHGIUKTHI: o0IIee 1 0COOCHHOE.
ConeprxaTenbHast XapaKTEpUCTHKA TPYMIIOCO3UAAIONMEH PYHKINH KOHDIUKTA.

© oo N~ DdDE

Kondmukr xak ¢opma conmanuzanuy JMIHOCTH.

10. HoBanuu 1 ux BiIMsHAE HA BO3SHUKHOBEHHE U ITPOTEKaHUE KOH(IMKTOB.

Tema 6. MeToabl 4 criocoObI NPOPUIAKTUKHA KOH(IUKTOB

OCHOBHBIE IIETH U 331291 MPODUIAKTHKH KOH(IUKTOB.

Metoap! 1 criocoObI TPOPUITAKTUKA KOH(MIIUKTA.

Poie ynpaBneHueCKuX penieHnid B MpopUIakTHKe KOH(IUKTOB.

PackppITh 3HaUEHHE COLMOIOTHIECKON HH(POPMAINK B TPOPHUIAKTHKE KOH(IIUKTA.
CymHoCTh ¥ Ha3HAUYEHUE TPOTHO3MPOBAHUS KOH(DIMKTA.

[TonsiTue «ynpaBieHUuEe KOHPIUKTOMY.

No o~ wd e

[loHATHS «KOH(JIUKTONOTHMYECKAs KYJIbTYpa» M «KOH(IUKTOJOTHYECKAs KOMIIETEHTHOCTBY:
OCHOBHBIE OTJINYHS.

8. YcnoBus npeaynpexaeHus 1eCTpyKTUBHBIX KOH(IUKTOB.

9. Ponb conManbHBIX TEXHOJIOTMH B IPEAYIPEkIEHUH KOHPIUKTOB.

10. CornacoBaHue HHTEPECOB KaK TEXHOJIOTHS MPEAYIPEKICHUS 1€CTPYKTUBHBIX KOH(DIUKTOB.
Tema 7. Knaccudgukanus KOHQJIMKTOB B OPraHU3aluA

OO01as XxapakTepuUCTUKa OPraHU3alMOHHBIX KOH(INKTOB

MeXITMYHOCTHBIE KOH(MIMKTHI B OpraHU3alui: 0COOEHHOCTH MTPOTEKAHUS U XapaKTEpPUCTHKA.
MexrpynnoBble KOH(QIUKTHI B OpraHU3alMu: 0COOEHHOCTH MPOTEKAHUS U XapaKTepUCTHKA.
Oco0eHHOCTH POTEKAHUS U PETYIUPOBAHNS KOHPIMKTOB MEXKY TMUYHOCTBIO U TPYIIOH.
Oco6eHHOCTH MPOTEKAHUS U PETryIMPOBaHUS KOH(PIUKTOB 10 CIIPABEVIMBOCTH

BeprukanbHble KOHQIUKTBI: 0COOCHHOCTH MPOTEKaHUS U XapaKTEpPHCTHUKA.

JuHnamuueckre KOH(QIMKThI 0COOEHHOCTH MPOTEKaHUS U XapaKTepUCTHUKA.

NGO~ wDdE

ConepHHUYECTBO 3a pecypchl Kak TUIl TOPU3OHTAIBHOIO KOH(DIUKTA.

Tema 8. UnHOBaNIMOHHBbIE KOH(JIMKTHI.

1. TlonsiTHE «(MHHOBATUKAY.

2. Kiaccudukanus HOBOBBEIEHHIl B OpraHu3alMd 1O pa3HbIM OCHOBAaHUSAM ( THI HOBILIECTBA,
MEXaHU3M OCYILIECTBICHHS HOBALIMU, OCOOEHHOCTH HOBAIMOHHOTO MpOIIecca).

3. .MHHOBaTHKa KaKk 00BEKT KOH(IIHKTA.

4. OcoOeHHOCTH POTEKAHUSI OPTaHU3AIMOHHBIX KOH(JIUKTOB B YCIOBHUAX HOBOBBEICHUIA.

5. KoHCTpyKTUBHBIE U AECTPYKTHUBHBIE OCIEACTBHSI HOBOBBEJCHHUI B OpraHU3alUsax

Tema 9. Posib pykoBoaMTE IS B yIPABJIEHMH KOH(PIHUKTAMH.

1. PykoBoauTenb Kak CyObeKT KOH(IUKTA.



KopnopartuBHas KyiapTypa U yIpaBieHUYeCKasi STHUKA.
MopaiibHO-TICUXOJIOTHYECKU I KIMMAT KOJJIEKTUBA U KOH(IJIUKTHI.
Ponp pykoBoguTens Kak NOCPEAHUKA U MEIUATOPa B KOJUIEKTUBHBIX CIIOpPaX.

a s~ wN

JInuHBIi IPUMEp PYKOBOAUTEINS B IPEOI0JICHIH KOH(IUKTOB H CTPECCOB.

5. OHEHOYHBIE CPEACTBA IS TEKYHIEI'O KOHTPOJIA YCIIEBAEMOCTHU
MMPOMEXKYTOYHOM ATTECTAIIMHA IO UTOT'AM OCBOEHUA JUCHUTLJIAHBI U
YYEBHO-METOJNYECKOE OBECHEYEHUE CAMOCTOSITEJIBHOM PABOTHI
CTYAEHTOB.

5.1.TEKYIIUA KOHTPOJIb YCHEBAEMOCTH (peATHHIr-KOHTpOIs 1, pelTMHr-KOHTpONb 2,
PEUTHHT-KOHTPOJIb 3)

PeiiTuHr-KouTpoanb Ne 1.
Bapuanrt A.

1. Hukkosio MaknaBeju yMeHbIIeHHE HETATUBHOM POJiH KOH(JIMKTA CBA3BIBAJ:
1. C no3unueit 3HaTH
2. C rocynapcTBoM
3. C BoJeii yyaCTHUKOB KOH(IMKTA
2. CoriaacHo Teopun kKoH(puukTa Jlbloumca Kosepa riaBHOoe oOTIMYHME  OTKPBITHIX
(IUTIOPAIMCTHYECKUX) 00IIEeCTB OT 00IIECTB 3aKPBITHIX (PUTHAHBIX) 3aAKJIHOYAETCS B TOM, YTO
1. B HEUX MHOTO pa3HbIX KOH(PJIMKTOB
2. B HUX MHOTO MHCTUTYTOB IO UX PETYIUPOBAHUIO
3. Pansd [dapenmopd momaramn, yto HauuHas ¢ cepeauHbl 20-ro CTONETHS
1. KuaccoBbie KOHMIUKTHI Bce O0Jee HAOMPAIOT CBOIO CHITY
2. KrnaccoBble KOH(IUKTEI Bce 0oJiee yTPauuBalOT CBOIO CHITY
4. CBoii B3r/1siA Ha KOHGPIMKT Kak (opmy couuaibHoro B3aumopeiictBusa T.I'o60c pa3Bua B
padoTe 1oja Ha3BaHUEM:
1. «MccnenoBanue o mpupo/ie ¥ MPUYMHAX OOraTcTBa HAPOJOBY
2. «CTpyKTypa COLUaIbHOTO JEHCTBUI»
3. «JleBnagan»
5. ConuajibHasi HANPSIKEHHOCTH MPH ONPe/e/IeHHbIX YCJIOBHAX MOKET NMPUBECTH K KOHPIUKTY
1. Ja
2. Her
6. OyHKIUAM KOHPIUKTAM B 00111eCTBE MOCBATHII bl TPy
1. P. dapennopd
2. JI. Kosep
3. K. boynaunr
7. YpoBeHb HANPAKEHHOCTH B KOH(PJIUKTE MOKHO BCeraa HU3MepUTh
1. Ja
2. Her



3. He Bcerma

8. K ocHOBHBIM (akTOpaM, MO3BOJIAIOMMM Cc(POPMHPOBATH 00pa3 KOH(IMKTHONH CHTyanuu
MO’KHO OTHECTH

1. KorHuTuBHBII

2. Axcuoyormueckui

3. AddekTuBHBII

4. WudopManoHHBIN

5. KoMneTeHTHOCTHBIN

6. CutyanuoHHBII

Bapuanr b.
1. Tomac I'060¢ Bue1 HCTOYHUK KOH(PINKTA
1. B npupone uenoBeka
2. B HemocrtaTkax opraHuzanuu oOiecTBa
2. Eciiu HCXOAUTDH U3 MCUXO0JIOTHYEeCKOH CYIIHOCTH KOHGIUKTA, TO ero cjieJyeT paccMaTpuBaTh
1. Kak TM9HOCTHBIN KOH(MIUKT
2. Kak tun TpyaHou cuTyaluu
3. Kak skcTpeManbHYIO CUTYAIIHIO
3. Coraacio Teopun koHduukra Jlbouca Kozepa riaBHOoe OT/IHYHME OTKPBITHIX
(MIIOpaTuCcTHYeCKUX) 001IECTB OT 00LIECTB 3aKPBITHIX (PUTHIHBIX) 3aKII0YAETCA B TOM, YTO
1. B HUX MHOTO pa3HBIX KOH(DIUKTOB
2. B HUX MHOTO MHCTUTYTOB I10 UX PETYIUPOBAHUIO
4. CBoii B3r/1si1 Ha KOHQIHMKT Kak (popMy coumaabHOro B3aumoneiicreusi Agam CMHUT pa3Buj B
padoTe mox HA3BaAHMEM:
1. «MccnenoBanue o mpupojie ¥ MpUYMHAX OOraTcTBa HAPOJOBY
2. «CTpyKTypa COUUaIbHOrO JEHCTBU
3. «JleBnagan»
5. IlepBasi craausi KOHPIUKTA HA3BIBAETCA HHIIUIEHT
1. Ja
2. Her
6. HanpsizkeHHOCTH B KOHQJUIMKTE COBNAIAET €O CJEAYIOIMMH €ro CTaIusIMI
1. Co3peBanue U UHITUACHT
2. 3apokJaeHe U CO3pPEBaHHe
3. Co3peBanue U COOCTBEHHO KOH(IHUKT
7. B ciiyyae HAX0XKIeHUs HANPSKEHHOCTH B JIATEHTHOM COCTOSIHMH, MOKHO MPOTHO3MPOBATH
1. [Mocnenyroiee HapacTaHUE HATTPSHKEHHOCTH
2. Tlocnemytromiee CHIKEHUE HATIPSHKEHHOCTH
8. Eciin k03(p(puumeHT HANPAKEHHOCTH HaxoauTcss B uHTepBaJe ot 0,501 xo 0, 625, To MoxKHO
YTBEP:KIaTh, YTO HANPSI)KEHHOCTh HAXOUTCS B CTaUH
Crpecca
®pycrpanuu
JlatenTHOM
DKCIEKTalNHU

o s~ wNh e

Koncymannn
PeiiTuHI-KOHTpOJIL Ne 2.
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Bapuanr A.
1 ABTOpPCTBO KOHIENIUH Ipynmnoodpasyromeil GyHKINH KOHQPJIMKTA NPHHAICKAT
1. JI.LKozepy
2. K.Mapkcy
3. I'.3ummento
2. Ecau pa3pemenue KOH(JIMKTA BelleT K NPEKPAIEHUIO OTHOIIEHHH MeKIAYy YYacTHHKAMU
KOH(}JIMKTA, TO peub HIeT 0
JlecTpyKTUBHOM KOH(IJIUKTE
KoHCTpyKTHBHOM KOHQIIHKTE
Ecin KOHQUIMKT CJIYKUT CPeICTBOM JOCTHKEHUSI ONPe/ieIeHHOT0 pe3yabTaTa, TO pedb HaeT 0
PeanuctrnunoM KOH(IUKTE
Hepeanuctiuunom KoHGIMKTE

wNhNENMNDD e

. ConuajbHbie KOHQIUKTHI B 001IeCTBE 00BSICHSI HAJTHYHEM KJIACCOBOI0 NPOTHBOCTOSTHUM

1.P. dapennopd
2. M. Bebep

3. K. Jlopenig
4. CouuajabHble KOHQJIUKTHI B 00111eCTBe 00bACHS HATHYHEM arpeccuH KaK «BOMHCTBYIOLIET0
JHTY3HA3Ma» JII0AeH

1.P. Hapennopd
2. M. Bebep

3. K. Jlopenn

6. Ilos1aran, 4To KOH(PJINKTBI, BbI3bIBaeMble IPOTHBOCTOSIHHEM KOHEYHBIX LICHHOCTEi, He MOryT
OBbITH YCTPAHEHbl HUKAKOH apryMeHTalMel UK Pa3bsiCHeHNEeM O3 i

1.P. Hapernopd
2. M. Bebep

3. K. Jlopenig

7. KoHQIMKTOYCTOHYMBOCTD JJUYHOCTH CJIeAyeT paccMaTpUuBaTh

1. Kak crocoGHOCTh JUYHOCTH K CO3HATENIbHOMY KOHTPOJIIO HaJ CBOMM IOBEACHHMEM U NCUXHMYECKUM
COCTOSIHEM

2.Kak crnocoGHOCTh JMYHOCTH ONTHUMaJbHO OpPraHM30BBIBATH CBOE IMOBEACHHE M OECKOH(IMKTHO
pemath MpobeMbl B OTHOUICHHUSX € APYTHUMH JIFOIbMU

3.Kak ycToWunBOCTh (DYHKIIMOHUPOBAHMS IO3HABATENIBHBIX IMPOLECCOB JHMYHOCTH B KOH(IMKTHOU
CUTyaluu

8.0nTuMa/IbHOI MOBEACHYECKOH cTpaTerned B KOH(IMKTE ABJIACTCS

1.ConepanuecTBO

2. Kommpomuce

3.N30eranue

4. COoTpyIHHYECTBO

5. [Ipucnocobnenwue

6. Bce ompenenser cOOTBETCTBUE MOBENEHYECKOW CTPATETMH YCIOBMSIM BO3HMKHOBEHHMS M Pa3BUTHS
KOH(IIMKTA

Bapmuanr b.

1. CymecTBoBaHMe KOHCTPYKTUBHBIX U 1eCTPYKTHUBHBIX KOH()JIMKTOB BbI3BAHO

1. CyObeKTHO-00BEKTHOM MPUPOAOH KOHPIUKTA

2. JIBoiicTBEHHOM NPUPO0H KOH(DIUKTA
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2. Ecau paspemieHue KOH(QUIMKTA BeldeT K PA3BUTHI0  OTHOLWIEHMH MeXAy YUYACTHHUKAMM
KOH()JIMKTA, TO peYb HJeT 0
1. JlectpyKTUBHOM KOH(IIHUKTE
2. KOHCTpYKTUBHOM KOH(IUKTE
3.Ecim KOH(IUKT CJIYKHT CPeICTBOM CHATHS HANPSIKEHNS , TO pedb UAET O
1. PeanuctuyHoM KOH(IHKTE
2. HepeanuctuaHoM KOH(IIHKTE
4. CounajibHble KOHPJIMKTHI B 001IeCTBE OOBSICHA HAJUYHUEM MPOTHBOCTOSIHUSL CTATYCHBIX
rpynn
1.T. [Tapconc
2. M. Bebep
3. I'. 3ummens
5. K 0CHOBHBIM THIIaM KOH(JIMTOT€HOB OTHOCHT
l.cTpeMieHune Kk caMOCOXPaHEHUIO
2.arpeccuto
3. cTpeMIIeHUE K TPEBOCXOJCTBY
4.3r0N3M
S.HapylIeHHe HOPM U IIPABUII
6. PaccmaTrpuBan KOHQUIMKT B KadyecTBe AHOMAJILHOI'O SIBJICHUS, 1e30praHU3UpYyIolIee KU3Hb
o0mecTBa
1.T. ITapconc
2. M. Bebep
3. K. Jlopenig
7. I'panuibl 30HbI Pa3HOIJIACH B KOHQJIMKTE !
1. Moryt pacmumpsarbcs
2. Moryt cyxartbcs
3. OcraroTcsi HeU3MEHHBIMU
8. Eciiu yejioBeK YTBep:KIaeT, YTO OH BCerja B KOH(IMKTEe 3aHMMAeT TAKYI0 MO3HUIUI0, YTOOBI
BMecCTe ¢ IPYTMMH 3aHHTEePEeCOBAHHBIM JIMLIOM OHH CMOTIJIM 100UTHCS ycIexa, To, cJieJ0BaTeJbHO,
OH NPUIEPKMBAETCH CTPATErNH
1.ConepuuuectBa
2. Kommpomucca
3.U36eranus
4. CorpynHuuecTBa
5. I[Ipucnocobnenus

PeliTUHT-KOHTPOJIL Ne 3

Bapuanr A.

1. Meauanusi — 310
1. ®opma npUHYKIEHUS U MOJYUHEHUS CI1a00i CTOPOHBI KOHGIUKTA 00Jiee CHIILHON CTOpOHE
2. 310 0CcOOBII BUJ IEPETOBOPHOTO MpoLecca
3. DTo mpekpalnieHne B3auMOAeHCTBIS KOH(PIUKTYIOIINX CTOPOH
2. B opranusanmsx Bce KOHGIMKTHI MOKHO Pa30MTh Ha IBA THIA
1. ®opmanbHble 1 HepopMabHbIE
2. BepTukanbeHbIE U TOPU30HTAJIbHBIE
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3. Ecau pykoBoauTe/lb NbITAETC HABA3aTh NOJYMHEHHOMY TaKoe poJieBoe TOBe/leHHe,
KOTOpOe PacXOJMTCS ¢ Ka4eCTBAMH, IEHHOCTSIMH M YCTAHOBKAMH IOAYHHEHHOI0, TO pe4yb HIeT
0

1. MexposieBoM KOH(IIUKTE

2. BuyTpuponeBoM KOH(IUKTE

3. JINYHOCTHO-POJIEBOM KOH(DIUKTE

4.CoBMecTHasi [eAATEJIbHOCTh  YYACTHHMKOB KOH()IMKTA, HANpPAaBJEHHAs Ha IMpeKpalleHue
NMPOTHBOCTOSIHUS M PellleHus1 MPo0JieMbl, NpUBeIlIeH K KOH(IUKTY, HA3LIBAETCA

1. Pa3pemienriem KoHpIUKTA

2. YperynupoBaHueM KOH(DIUKTA

3. 3aryxanueM KOH(]IUKTa

4. YcrpaHneHueM KOH(DIUKTa

5. Peaqu3anms 3TOro NMpMHLUMIA NpeANoJaraeT B Ipouecce M3y4YeHHUs] KOH(IMKTa y4deT Bcex
yCJI0BMii, B KOTOPBIX OH pa3BUBaeTCs

1. ITpuHnMn 0OBEKTUBHOCTH

2. [TpuHIMIT 5BONIOIIMOHU3MA

3. KOHKpETHO-UCTOPUUECKUIA PUHITUTT

4. [lpyHIMI €IUHCTBA TEOPUU U TIPAKTUKHU

6. Coop umnHpopMannu c BbIsIBJeHHEeM oco0eHHOcTeil (opMHpyeMbIX 00pa3oB KOH(IMKTHOM
CUTYalMM W OCHOBHBIX (paKTOpPOB, BJHSIOIIHX Ha ero (opmMupoBaHHe, NpeANoIaraer
NpOBe/ieHHe COLMOJIOTHYeCKOro onpoca

1. Jla

2. Her

7. B ciryyae nmporekaHusl KOHQIMKTAa B KOHCTPYKTHBHOH (popmMe OH MOKeT MMeTh IO3UTHBHbIE
MOCJIeICTBUS JISl OPraHU3aUHI

1. Jla

2. Her

3. He Bcerma

8. UcnoJsib30BaHHe MAHUITYJISIIMM B KOH(INKTE AaeT MOJIOKUTEJNbHbIH dQdeKT

1. la

2. Her

3. He Bcernma

Bapuanrt b.
1. Hesab npopuIakTUKH KOHPIUKTA
1. Coznanue Takux yCJIOBUH IEATEIbHOCTU M B3aUMOJECHCTBUS JII0Jei, KOTOphle Obl MUHUMHU3UPOBAIH
BEPOATHOCTh BO3HUKHOBEHUS KOH(PJIMKTAa WU €ro AECTPYKTUBHOIO MPOTEKAHUS
2. OBnajneHue cTopoHaMM KOH(MIUKTa 0a30BBIMHU 3HAHUSIMU B 00JIACTH KOH(IMKTOJIOTUU U YMEHUE UX
UCIOJIb30BATh HA MPAKTUKE
2. lucTaHUPOBAaHHE KaK O1HA U3 (pOPM pelieHHs TPYA0BOro KOHQIUKTA 03HAYAeT
1. Uckmrouenne KOH(PIUKTYIOUMX CTOPOH M3 OOLIUX OPraHU3allMOHHO-TPYJOBBIX OTHOIIECHUH IyTeM,
HarnpumMmep, epeBojia Ha Ipyrue pabodre MecTa, B Ipyrue noapasieneHusi, KaJlpoBble 3aMeHbI.
2. VYMBIIUIEHHOE HEBHUMaHHE K KOH(DIUKTY € TeM, 4YTOObl OH pa3pemimics caMm WM YTOObI
aKLEHTUPOBAaHNE BHUMAHUS Ha KOH(IUKTE HE CIOCOOCTBOBAJIO €r0 0OOCTPEHHUIO.
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3. YperyanpoBanue KOHQJIMKTA OTJIMYAETCH OT pa3penieHrsi KOHPIUKTA TeM, YTO B YCTPAHEHUH
KOH()VINKTA NPUHUMAET y4acTHe TPeThsl CTOPOHA

1. Jla

2. Her

4. Takoe Bo3aelicTBHe HAa KOH(IHMKT, B pe3yJbTaTe KOTOPOro JHKBHIMPYKTCS OCHOBHBbIE
CTPYKTYPHbIE 3JIeMeHThI KOH()JIMKTA, Ha3bIBaeTCsA

1. Pa3pemierriemM KoHpIUKTA

2. YperyiaupoBaHreM KOH(MIUKTA

3. 3aTyxaHueM KOH(IIMKTa

4. YcrpaneHueM KOH(DIUKTA

5. Peaau3anusi 3T0ro NpuHIMNA NPeANOJaraer B mpouecce U3ydeHusi KOHPIMKTA yYUTHIBATH
AUHAMHMKY U 3AKOHOMEPHOCTHU Pa3BUTHUS KOH(PIUKTA

1. [TpuHIMI 00BEKTUBHOCTH

2. [TpuHUMT 3BOTIOLMOHU3MA

3. KoHKpeTHO-UCTOPUYECKHA TPUHIIHIT

4. [IpyHIMT €TUHCTBA TEOPUU U TIPAKTUKHU

6. AHanu3 KOH(QIMKTAa M KOH(IMKTHON CHTYallUM HEBO3MOXKeH 0e3 MeKIMCHUILIHHAPHOIO
nojaxoaa

1. la

2. Her

7. Ilpu BHeapeHHMM WHHOBALMI B OPraHU3alUsIX MOIrYT BO3HHUKHYTH IUCPYHKIHOHAIbHBbIE
MOCJIeICTBUSI KOH(JIMKTA B OPraHu3auuu

1. Jla

2. Her

3. He Bcerna

8. Korna oana u3 KOHQUIMKTYHOIIUX CTOPOH NpeIHAMEPEHHO MCKa:kaeT HHQoOpManuio, HIU
BBOJMT B 3a0/1y:K1eHHe ONMOHEHTA, TO pe4b UIeT 0

1. O6mane

2. Manunymisamnun

3. TakTuke «aliKkumo»

5.2.IMTPOMEXYTOYHASA ATTECTALIUS 11O UTOI'AM OCBOEHUSA JNCHUITJIMHBI
(3AYET)
IIpuMepHBIi nepedYeHb BONPOCOB K 3a4eTy

1. Konpaukr kak 00bEeKT Hay4yHOro aHanmu3a. MeXAMCHUIIMHAPHBIM MOAXO0J B H3yYEHUHU
KOH(JIMKTOB.

2. YpoBHU Hccie0BaHUS KOHDIUKTA.

3. OcCHOBHBIE MapaJurMbl HUCCIENIOBaHMA KOH(IMKTA B (QYHKIUMOHAIM3ME Ha IpUMepe
KoHGukTonornueckux uae Jx. Pexca u T. [Tapconca.

4. Oco0eHHOCTH TICUXOJIOTMYECKOr0 aHaTu3a KOH(IUKTA.

5. Tunosnorust counanbHbBIX KOHYIUKTOB U POPMBI UX MPOSIBICHUS B OOIIECTBE.

6. ConmanbHasg HamnpsHKEHHOCTh W €€ CBA3b C COLMalIbHBIMU KOH(pIMKTaMu. Mertoauka

COIMUOJIOTNYECKOTO U3MEPCHUS COITMAITBHOM Hanps>KCHHOCTHU.
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7. OcHoBHblEe pa3znuuusi KOH(MINMKTA U KOHGIMKTHOW CHUTyallMH. XapaKTepUCTHUKAa OCHOBHBIX
3TanoB KOH()IUKTHOW CUTYAIIHH.

8. [Tonsitue «00pa3 KOHPIUKTHON CUTYAIHI». XapaKTEPUCTHUKA OCHOBHBIX (PAKTOPOB, BIMSIOIINX
Ha opmupoBaHue obpa3a KOH(IUKTHOW CUTYAIIHH.

0. [ToHsTHE U CYIIHOCTD SKCHEPTU3bI KOHPIUKTHOW CUTYaIHH.

10. OcHoBHble  (pyHKIIMKU KOH(DIUKTa. OOOCHOBaHHUE JIBOMCTBEHHOT'O0 XapakTepa (QyHKIUN
KOH(JIUKTA.

11. KoHCTpyKTUBHBIN KOH(DIUKT U €ro XapaKTePHUCTUKH.

12.  JleCTpyKTHBHBIN KOH(MIUKT U €ro XapaKTEPUCTHKH.

13. HoBamuu u wux BiuWsHHE Ha  BO3HUKHOBEHHE W TMpoTekaHue KoHpmukToB. OcobeHHOCTH
yIpaBJIeHUs] KOH(DIUKTOM B YCIOBHUSIX HOBOBBEACHUN B OpraHU3AIHU.

14. Konduukr u kpusuc: obuiee u ocobeHHOE.

15. [TpryrHbI KOH(MIUKTOB B COIMOIOTHYEecKOi KoHenmu M.BeGepa.

16. O6ocHOBaHME CII0)KHOCTH KOH(IJIUKTOB, BEI3BAaHHBIX COLUAIEHBIM HEPABEHCTBOM.

17. Conmonorus kondnukta JI. Kosepa.

18. [TpuurHBI KOHPIIMKTOB B colMojiornyeckoi konuenuuu P. lapermgopda.

19. OOBEeKTHUBHO- CYObEKTHBIN XapaKTep NPUYUH KOH(PIUKTOB.

20. [ToHsATHE CTOKHOCOCTABHOTO KOH(MIIUKTA M €T0 XapaKTePUCTHKA.

21. Poib conmanbHO-TICHXOJIOTHYECKUX (PaKTOPOB B BOZHUKHOBEHUH KOH()IMKTOB.

22, 3Ha4YeHHe JIMYHOCTHOTO (pakTOpa B BOSHUKHOBEHHUH U MPOTEKAaHUH KOH(IIUKTA.

23. [TpUyMHBI ¥ UCTOYHUKH BHYTPUIMYHOCTHBIX KOH(M)IUKTOB M (DOPMBI UX TIPOSIBICHUSI.

24.  Xapaktep  BJIMSHHUS YpPOBHS IpUTA3aHUN CyObeKTa Ha BO3HMKHOBEHME M IPOTEKaHHE
KOH(JIUKTA.

25.  XapakTepHUCTHKA OCHOBHBIX CTUJIEH NOBENEHUS B KOH(IUKTE U (PaKTOPhI UX OIpPEEISIONIHeE.
26.  Ananu3 cTpaTeruil moBeNeHMH B KOH(JIUKTE C TOYKHM 3PEHUS KOHCTPYKTUBHOCTH U
J€CTPYKTUBHOCTH.

27. Kondpmmkr u manumynsous. MneHTnuUKanyss MaHUIYISTHBHBIX TEXHUK B TEPErOBOPHOM
nporiecce.

28. KynbTypHble, TeHIepHbIe M BO3PACTHBIC PA3IIUYMs IOBEJACHNS B KOH(PIUKTHON CUTYallNH.

29.  OcCHOBHBIE KPHUTEPHUU 3aBEPUICHUS KOH(IIUKTA.

30.  VYperymupoBaHue kak (¢opma 3aBeplUIeHHs KOHQUIMKTA. XapaKTEepUCTUKH IJaHa JeHCcTBUI 1O
YPEryJIupoBaHHUIO KOH(IMUKTA.

31.  OcHOBHBIE 3Tambl, CTPATErnu U (PYHKIIUH IEPETOBOPHOTO Mpolrecca B KOH(IUKTE.

32.  OcHOBHBIE 337]a4M U LeJIU TpOoPUIaKTHKH KOoHpIMKTa. Ee comepikarenbHas CyTb.

33.  Meroapl 1 ciocoObI TPOPMIAKTUKNA KOH(IHUKTA.

34, 3HaueHue COUOIOrnyecko nHdopmannuy B mpouIakTuke KOHQIMKTA.

35. [IporHo3upoBanue KOH(DIUKTA: COJIEPKaHUE U XapAKTEPUCTHKU.

36. [TonATHst «KOH(MIUKTOJIOTHYECKAsT KYJIbTypay H «KOHQIMKTOIOTHYECKAs KOMIIETEHTHOCTBY:
ob11ee U 0COOEHHOE.

37.  Ponb conuanbHbIX TEXHOJIOTHH B MPEIYNPEKACHUN TECTPYKTUBHBIX KOH(IMKTOB.

38.  Crnenuduxa 1 TUIONOTHS KOH(GIUKTOB B OpraHU3aIIH.

39.  OcHOBHBIE METO/I0JIOTUYECKHE IPUHIIUITBI UCCIIEJOBAHUS KOH(IIUKTA.

40. Ponb pykoBoauTens B ynpaBieHUH KOHQIMKTaMHU.
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5.3.CAMOCTOSITEJIBHAS PABOTA CTYJIEHTOB

Buner camocTosiTenbHON paboTH:
- r[popa60TKa JICKHUOHHOI'O MaTcpualia
- IoAroToBKA OTBECTOB Ha BOIIPOCHI, BBIHCCCHHBIC HaA IIPAKTUYECKHUE 3aHATHUA
(http://znanium.com/catalog/product/1028499)
- IOATOTOBKA TEMATUYECKUX COOOIIEHNUNA 1 TOKJIAIOB
- HarmucaHue TEMATUYCCKUX pe(bepaT OB 110 BI)I6paHHBIM O6y‘{aIOHII/IMI/IC$I TEMaM
(http://znanium.com/catalog.php?bookinfo=415117)
- OCBOCHHUC METOIUK IMPOBEACHUA NCTIOBBIX UI'D U UMHTAIITMOHHOTO MOJCIIMPOBAaHUA KOHKPETHBIX chyauHﬁ u ap
(http: /lwww. socis.isras.ru)
- MOJATOTOBKA K IPOXOKICHUIO PEATHHT- KOHTPOIIs (peUTHHr-KOHTPOIb NeNe 1,2,3)
- 3aKpEIICHHUE MPOHJICHHOr0 y4eOHOTr0 Kypca IpopadOTKON BOMPOCOB, BEIHECCHHBIX HA 3a4ET.

KoHTpombs 3a BBHINOJHEHWEM CaMOCTOATENbHON pabOThl OOYYaIOMIMXCS OCYIIECTBISIETCS Ha

npakTHYecKkux 3aHaTusx (Hexenu 4 cemectpa NeNe 1 -18) u pelitunr-konTposne (Henenu 4 cemectpa NelNe 4, 12,
17).

IIpumepHbie TeMbl pedepaTos.

1. 3navenue padbotsl JI. Kozepa «DyHKINHU COIMATBHOTO KOH(DIUKTAY.

2. ConuanbHas HaIPSKEHHOCTh U €€ CBSI3b C COLMAIbHBIMU KOH(MIUKTaMU

3. JI. Kozep 0 pyHKIHAX cOLMATBHOTO KOH(DIUKTA.

4. MHHOBaIMM Kak UCTOYHHUK KOH(IUKTOB.

S. B3auMoBnusiHue KOHQIMKTHBIX CHUTyallMH M SKOHOMHYECKOTO KpHU3UCa B COBPEMEHHOM
obmecTse.

6. [TonsiTHE arpeccuu U ee posib B BOSHUKHOBEHUH KOH(IIUKTA.

7. ConmanbHOE HEPABEHCTBO U €T0 POJIb B BOSHUKHOBEHUH KOH()IMKTOB B COBpeMeHHOH Poccum.
8. 3nadyeHrne 3((EKTUBHBIX YNPaBICHYECKHX PEHICHWH B KayecTBE YCJIOBUS NPOPHIAKTHKA
JEeCTPYKTUBHBIX KOH(IIUKTOB.

9. Posnb conpanbHbIX TEXHOJIOTHH MPeynpeKaeHUs 1eCTPYKTUBHBIX KOH(IIUKTOB.

10.  OcobeHHOCTH HCCIEIOBAHUS OpPraHU3allMOHHBIX KOH(IUKTOB.

11.  Teopus u npaxkTHKa pa3pelieHus TPyI0BbIX KOH(IMKTOB B cOBpeMeHHoI Poccun.

12. Ponb MHHOBAIMOHHOTO KOH(IMKTA B Pa3BUTHUHU OPraHU3AIINH.

13.  VYmpamnenue nepcoHasOM U KOH(IHUKT.

14. IleperoBopsl: cTpaTeruu, MOJAEIN U TEXHUKH.

15. ConuanbHbIi 1Uan0r, MapTHEPCTBO U COMIEPHUYECTBO.

16.  KoH(MUKTHI 1 crIOCOOBI UX PEryJIupoBaHMs B pa3HbIX chepax

17. KoH)IUKTHI B OpraHu3aIusx.

18.  CoumanbHble KOHQIUKTHI B cepe Tpyia U pacipeesieHus COLMAIbHBIX OJar.

19.  I'pynna u KOH(IUKT.

20.  ConmanbHas HAIPSHKEHHOCTh U TMHAMHMKA KOH(IIUKTA.

21.  AHamum3 IOBEIEHUYECKUX CTPATETHi B KOH(IIUKTE.

®oHp oueHouHbXx MaTepuanoB (POM) ans mpoBefeHHs aTTecTalud YpOBHSA C(HOPMHUPOBAHHOCTH
KOMITETEHIIMI 00y4aromuxcs Mo AUCHUIIITNHE 0(GOPMIISETCS OTAECIBbHBIM JOKYMEHTOM.

6. YYHAEBHO-METOJINYECKOE U HTH®OPMAIIMOHHOE OBECIIEYEHHUE
JAACHUITIINHBI
6.1. KuuroodecneuyeHHOCTH
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HaunmenoBanue nureparypsl:
aBTOp, Ha3BaHUE, BUJI U3/IaHHUs,
U3]1aTEIIbCTBO

Ton
U3JIaHuA

KHUT'OOBECITEHEHHOCTbD

Hanuuue B anekrponHoM katanore ObC

OcHoBHasA

nurepaTrypa’*

1. Kunpmamkuna, T.H.
Kondnukronorusa. CouuanbHble
KOH(IUKTBI: YIeOHUK IJIS1 CTYICHTOB
By30B / T.H. Kunpmarikuna, — 2-¢
u31l., mepepad. u gom. — M. :
IOHUTU-TAHA: 3akon u mpaso,
2017. — 287 c. - ISBN 978-5-238-
01542-2.

2017

http://znanium.com/catalog/product/1028499

2. Konguukronorust : yaeOuuk / A 5.
Kubanos, U.E. Bopoxeiikun, J[.K.
3axapos, B.I'. KonoBanogsa ; oz pes.

A5l KubanoBa. — 2-e u3f., mepepad.

u porn. — M. : UTHOPA-M, 2018. —
301 c. — (Bricmiee o6pa3oBaHue:
baxanaspuar).

2018

http://znanium.com/catalog/product/968843

Pemernukosa, K.B. Kondnukre! B
CHCTEMeE yIpaBJICHHS: yue0. mocoone
IUISL CTYZIGHTOB BY30B, 00y4aromuxcs
10 CIIEUAILHOCTIM «MeHeKMEHT
opranuzaumit», «['ocyaapcTBeHHOE U
MYHHUILMIIAIBHOE YIIPABICHUEY,
«Ynpasnenue nepconanom» / K.B.
Pemernuxosa. - M. : JOHUTHU-
HAHA, 2017. - 175 c. - ISBN 978-5-
238-02393-9.

2017

http://znanium.com/catalog/product/1028652

JlononHuTenpHAS TUTEPATYypa

1.3enenkos, M. FO. Kondunukronorus
[DnexTponnbiii pecype] : YueOHuk /
M. IO. 3enenkos. - M. :
W3natenbcko-Topropasi KOproparus
«JlamkoB u K°», 2013. - 324 c. -
ISBN 978-5-394-01918-0.

2013

http://znanium.com/catalog.php?bookinfo=415117

2. dunocodus koHMKTa: YueOHOE
nocoOue JUIsl CTYyZCHTOB BY30B,
00yJaronmxcs Mo ryMaHUTapHO-
COLIMAITLHBIM CITEIATBHOCTSIM /
Kpasuckuit A 10O. - M..IOHUTHU-
JHAHA, 2015. - 55 c.: 60x90 1/16
ISBN 978-5-238-02433-2

2015

http://znanium.com/catalog/product/884545

3. Couwmoznorus: Yuebnuk / B.U.
HobOpenbkos, A.W. KpaBuenko. - M.:
HUL Undpa-M, 2013. - 624 c.:
60x90 1/16. - (Boiciiee obpa3oBaHue:
bakanaspuar). (neperuier) ISBN 978-

2013

http://znanium.com/catalog/product/390404
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5-16-003522-2 \

6.2. [lepuoanyeckue u3IaHUA

1. Coruonornyeckue uccienoBanus — http: //www. socis.isras.ru
2. Couunonorudeckuit xypHain - http://www. isras.ru
3. XKypHai corosIoruu 1 coluaabHoi anTponosoruu — http: // www.soc.pu.ru/jssa

6.3.uTepHeT-pecypchl
Conmonornyeckoe ob6o3penue — http:// www.sociologica.net/Journal
Becrtauk o6mectBennoro mucaus — http://levada.ru/zhurnal
Pernon: skoHOMuKa 1 comuosiorus — http: //region.socionet.ru
[Momurrueckue uccnemposanus — http:// www. politstudies.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIHEYEHUE JJUCHUIIJINHbI

Jns peanuzanuu JaHHOW AMCIHUIUIMHBI UMEIOTCS CIEIUAIbHbIE TMOMEIICHUS I MPOBEIACHUS
3aHSATUN JIGKIIMOHHOTO THUIA, 3aHATUNA TNPAKTHYECKOTO THIA, TPYNIOBBIX W HHAUBUAYaTbHBIX
KOHCYJbTAIlMi, TEKYIIEero KOHTPOJS M IPOMEXKYTOYHOM aTTecTallid, a TakKe IOMELICHHS IS
camocTosITenbHOM paboTsl. [IpakTHueckue paboTsl mpoBoAsSTCA B aynutopuu 315a-3
[TepeueHpb UCTIONIBL3YEMOT0 JIMIIEH3UOHHOTO porpaMMHoro obecreuenus: Word, Excel, Power Point.
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Pa6ogyro nporpammy coctasun gouent Opmuk E.H. Z%/"

Penensent: remepamsHeli gupektop OOO HccnenoBarensckas kommarus —«CpenHepyccKuit

KOHC&ITHHIOBBIH IEHTPY, K.(.H., JOIEHT Kadeapsl CONMUaNbHO-TYMaHATapHBIX AucHHmHE PAHXul'C
(Bramamupcknit pumian) [Terpocsn JI.U. -

Pabowas mporpaMma paccMOTpeHa H 0f00peHa Ha 3ace/laHii Kadeapsl COIMONOTHH

npotoxon Ne /{ ot0F 06. 2021ropa.

3apenyromuit kadenpoit Bapanosa JI.M. %;,,Zkl‘;f

PaGouas nporpaMma paccMoTpeHa u 0106peHa Ha 3acelaHiH yIeOHO-METOTHIECKON KOMUCCHH

Hanpasinerus 39.03.01. «Commonorus»

mpoTokoa Ne 41 or 16 06 . 2021 ronany,,
IIpencenarens komuccun bapanopa H.M.ﬁ;&_
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JIUCT NEPEYTBEPXIEHUSA
PABOYE MPOIPAMMBI TUCLIAIIJIMHBI

PaGouas mporpamMma o00peHa Ha X OAA/202 8 yuebublii Tox
IIpoToxoi 3aceqaHus kageaper No 7/ oT 30-0 §.2022 roaa

3aBenyromuii kadeapoi D; Z 7

7

PaGouas nporpamMa 0J00peHa Ha yueOHBIH T
[Iportokon 3acenanust kadeapbr Ne oT roza

3aBenyromuii kapeapon

PaGougas mporpaMma 0100peHa Ha y4eOHBIN TO1
IIpoTokou 3acenanus kadeapsr N oT roaa

3aseayromuii kapeapon
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JHUCT
PETMCTPALIMU U3MEHEHUM
B pa6ouyto nporpammer muctuminibel «KKOHOJIMKTBI B OPTTAHU3 AL

OO0pa3zoBaTenbHOI MporpaMmbl HarpasieHus moarotosku 39.03.01. Couunonorus

Hamnpasnennocts (mpodyuis) moarotroBku  CoMonIorus
YpoBeHb BhIcIIero oopazoBanus  bakanmaBpuar

Howmep usmenenus BHeceHbl H3MEHEHUS B Ucnonuurensb OcHoBanue

gacTH/pa3aeiibl pabouei dUO (Homep u mara
IPOrPaMMbI NPOTOKOJIA 3aCeTaHus
Kaeapsl)
1
2
3aBenyrommii kadempoit /
[Toanuce 0)5(0)
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