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1.HEJIX OCBOEHUSA JTUCHUTIJIMHBI

enstmu ocBoeHMSI TUCITUTUTHHBI «KOH(MIMKTHI B OpraHU3aIUNy seisercs POPMUPOBAHUE
KOH(JIMKTOJIIOTUYECKOM U  YOpaBlIEHYECKOW KOMIETEHIMH CTYIAeHTOB. B  pesynbrare
TEOPETUYECKOr0 U MPAKTHUUECKOTO OBJIAJICHUS TAHHOW yueOHOW TUCIUIUIMHOMN CTYIEHT
npuoOpeTaeT  CIOCOOHOCTHM  MPUMEHSATh 3HAHWA HA  NPAKTHKE, aHAIM3HPOBATH U
JTUArHOCTHPOBATh OPTaHU3AIMOHHBIC KOH(QIMKTHI, pa3indaTh GOpMbl MPOTEKaHUS KOH(MIUKTA U
MIPUYMHBI €T0 MOPOXKIAIOIINE; CIIOCOOHOCTH B PEIIEKCUBHOM PEKUME OTCIIC)KUBATD
COOCTBEHHBIE CTEPEOTUIIHBIE pEaKUWd B KOH(PIUKTHOM B3aUMOJEWUCTBUH,  T'OTOBHOCTh
HCIIOJIb30BaTh MPUOOPETEHHBIC TPAKTHYECKUE HABBIKH 110 TUArHOCTUPOBAHUIO U TPO(DUIAKTUKE
KOH(JINKTOB.

2. MECTO JUCIMIIJIMHBI B CTPYKTYPE OIIOII BO

VYueOnas mucruruimHa «KOHQIUKTEI B OpraHU3alMM» BKIIOYEHA B BApUATHBHYIO YacTh
yueOHoro TuiaHa. OHa HEMOCPENCTBEHHO CBs3aHa C gucHuruinHamu — «Coruosnorus
opranuzanumny, «Coruosorus ympaieHus», «CouuanbHas TCHUXOJIOTHS» W ONHUPAETCA Ha
OCBOCHHBIC TTPU U3YUCHUH JAHHBIX JUCIMIUINH 3HAHUN U YMEHUM.

Crynentsl HampaBiaeHus: noarotoBku 39.03.01 Conmosorust ['yMaHuTapHOrO HWHCTHTYTa
denepanbHOTO TOCYAaPCTBEHHOTO OFOHKETHOTO 00pa30BaTENBHOTO YUYPEKICHHS BBICIIETO
oOpazoBanusi  «BmaauMupckmii  rocynapCTBEHHBIH — YHHBEPCUTET HMMEHH  AJIeKCaHIpa
I'puropreBuuya u Hukomnas I'puropbeBuua CToNETOBBIX» B Ipolecce OOyUYeHHs IMOTY4aroT
yriayOJeHHbIE 3HaHMs, HAIpaBleHHbIE Ha (QOPMHUPOBAHUE MPEAMETHOTO MPEACTABICHUS O
npudynHax, (QyHKIUAX W (popmMax mTpoTEeKaHUs: KOH(JIMKTOB, METOJAX WX pa3pelieHHs B
MEXKJIMYHOCTHOM M COIMAJIBHOM B3aMMOJICUCTBUHM. 3HAHUS W HABBIKA TOJYYEHHBIE B XOJI€
OCBOEHUS JTaHHOW y4eOHON MUCIUIUIMHBI TOMOTAIOT CTYACHTaM COPHUEHTHPOBATHCS B PEaTHSIX
COLIMATIbHOW KHU3HU, U IOTOMY HEOOXOAUMBI JIJIsl BBICIIIETO 00pa30BaHHUS.
3. KOMIIETEHIMU OBYYAIOUIETOCSA, ®OPMUPYEMBIE B PE3YJIbTATE
OCBOEHMS TUCIUAIIVIMHBI MO4Y JIS)

Huctunnuna «Coruoniorusi KOHQUIMKTa» OyJIeT CcrnocoOCTBOBaTh (POPMUPOBAHUIO
CIEIYIOIUX  KOMIIETEHIIMA  MPEAyCMOTPEHHBIX  TOCYIapCTBEHHBIM  0Opa3oBaTEIbHBIM
CTaHIAPTOM:

OK - 3 CriocoOHOCTb KCITOJIB30BATh OCHOBBI 3KOHOMHYECKHUX 3HAaHUH B pa3INYHBIX
chepax KU3HEACATETHHOCTH,

OIIK-4 CriocoOHOCTh UCTOIH30BaTh OCHOBHBIE TIOJIOKEHUS U METObI TYMAaHUTAPHBIX U

COLIMAJIbHO-?)KOHOMHUYECKUX HAYK IIPU pelIeHnU NpodecCHOHaIbHBIX 3a4a4.



B pesynbrare ocBOeHUS AUCUUTLIIMHBI 00yJAIONTUIICS TOJDKEH IEMOHCTPUPOBATH CIEIYIOIINE
pe3yabTaThl 00pa30BaHUS:

1.3namu:

- CoJiep)KaHHe OCHOBHBIX 3TarnoB KoHGIUKTHO#H cutyaruu (OK-3)

- XapaKTEPUCTHKH OCHOBHBIX TUIIOB KOH(IHKTa B opranu3anuu (OI1K-4)

- OIIpe/IeTICHNE OCHOBHBIX CTHJICH U CTpaTeruil moBeaeHus B KOHGIMKTHBIX cuTyanusax (OK-3)
- XapaKTEePUCTHUKHU TIEPErOBOPHOTO IMpoliecca Kak crocoda yperynupoBanus koHgumkra (OK-3)
- COJIep)KaHKUEe METOJIOB MCCIIeI0BaHUs U aHanu3a KoHGkToB (OK- 3)

- ocobenHocTH ¥ cnenuduky KoH(GIUKTOB B opranuzanusax (OK-3)

- coJep KaHHUEe MOHSITHS KOH(DIUKTOIOTUYECKON KOMIIETEHTHOCTH M KOH(DIIMKTOIOTHUECKON
kynbTypsl (OI1K-4).

2. ymems:

- OPraHM30BbIBATh KOMAHIHOE B3aUMOJICHCTBUE IS pelieHus pa3aunuHbix 3aaa4 (OK-3)

- KOHCTPYKTHBHO B3aMMO/ICHCTBOBATh B KOH(MIMKTHBIX curyanusix (OK-3)

- pa3pabaThIBaThCOIUOIOTHUECKUHMHCTPYMEHTAPUNA AT HOCTHKUKOH(IIHUKTOB,
aHAJIM3UPOBaTh  KOHKPETHbIE KOH(IUKTHBIE CHUTYalldiH, TEKCTbl C IEJbI0 BBISABICHUS
koH(pukTHOU puTopuku (OITK-4)

- pa3pabaThIBaTh KOHKPETHbIC PEKOMEHIAINH 10 MPOPUIAKTHKE, YPETYIUPOBAHUIO
KOH(DJIMKTOB, yIPaBiIeHUIO KOHGIUKTHBIMU cuTyarusiMu (OITK-4).

3. naoems:

-MEeTO/IlaMH aHaJIN3a U THArHOCTUKK KOHPIUKTHBIX cuTyarmii (OK-3)

-HaBBIKAMH PEIICKCHBHOTO MBIIJICHUS ¥ KOHCTPYKTUBHOTO TIOBEICHUS B KOH(IMKTHBIX
curyarusx (OITK-4)

-YMEHUSIMU TPeayNpexXIaTh, yPeryIupoBaTh, pa3peniatb KOHYIUKTHI U YIIPABIATh

koH(pmUKTHBIMU cuTyanusmu (OI1K-3).



4. CTPYKTYPA U COAEP KAHUE JUCIHUIITIMHBI (MOAYJIA)

OO01mast TpPyA0€MKOCTh JUCIUTIIMHBI COCTABIISAET 2 3a4STHRIX SUHMUIL, 72 yaca

Buzp! yaebHoit paboThl, O6bem ®opmbl
BKJIFOYAsi CAMOCTOSTENILHYIO | y4eOHOM TEKYIIETO
paboTy CTYACHTOB paboTHl, KOHTPOJIS
U TPYJAOEMKOCTb (B Hacax) c YCIIEBAEMOCTH
NpUMEHe | (no Hedensam
Ne Paznen (tema) E 2 . HUEM cemecmpa,),
n/m JUCITUTUTHHBI o % L§ é WHTEPaKT dbopma
o ol af s
§ 2| 2 = UBHBIX | IPOMEXYTOYH
= s Z| = N
N E S E §~ E . METO/10B on
§ q:,( ET % § % O *|(Buacax /| arrecramuu
o228 | &5l B B w (o
cemecmpam)
1. |KoHdaukr  Kak obbekt| 4 [1-2 |2 2 4 2/50
HAYYHOTO aHAJIM3a.
2. |Koudbmukr  wu xoHduuktHas| 4 | 3-4 | 2 2 4 2/50
CUTYyaIHs
3. | IIpuuunsl BO3HUKHOBeHus|| 4 [ 5-6 | 2 2 4 2/50 Peiituar-
KOH(JIMKTOB KOHTpPOJIb 1
4. | Crum u crparerun| 4 [7-8 [2 |2 4 2/50
NOBEJICHUS B KOH(IIUKTE
5. | DyHKuuM  KOH(IUKTA B4 |9 |2 2 4 2/50
oOuiecTse 10
6. | Meroasl u cnocoOsll 4 [ 11- |2 2 4 2/50 PetiTunr-
npopMIAKTUKN KOH(DIMKTOB 12 KOHTPOJIb 2
7. | Kmaccuduxarnms konpimkro | 4 | 13- | 2 2 4 2/50
B OpraHu3anuu 14
8. | luHoBanmoHHbIe KOHGIUKTE | 4 | 15- | 2 2 4 2/50
B OpraHU3aluu 16
9. |[Pomp PYKOBOJAUTEIS Bl 4 |17- |2 2 4 2/50 PeliTunr-
ynpaBjieHUH KOH(IUKTaMU 18 KOHTpOJIb 3
Bcero: 18 |18 36 18/50 3auer




5. OBPA30OBATEJIBHBIE TEXHOJIOT'UH
B pamkax mpoxoxaeHuss JUCHHMIUDIMHBI  «COIMOJOTHS KOH(IUKTa» PEKOMEHIYyeMble
00pa3oBaTe/bHbIC TEXHOJIOTHUHU: JICKIIUH, CAMOCTOSATENbHAs paboTa, 00CYXICHUE TOKIAI0B IO
aKTyaJbHBIM BOIIpPOCaM (YHKIIMOHUPOBAHHUS M Pa3BUTHUS OOIIECTBA, COI[HAIBHBIX MPOIECCOB U
SIBJICHUM.

[lpu mpoBeACHUHU 3aHATUH HCIONB3YIOTCS TaKHe 0O0pa30BaTENIbHBIC TEXHOJIOTHH, Kak
pa3IM4YHbIE METOJBI TPYIIOBON PabOTHI, TUCKYCCHH. B coderaHuu ¢ BHeayAUTOPHOU pabOTOit
3TO0 OynmeT crmocoOCTBOBaTh ()OPMUPOBAHUIO M PA3BUTHIO Y CTYACHTOB HABBIKOB aHAIM3a H
TBOPYECKOTO pEIICHUS HEOJHO3HAYHBIX 3a/ia4y, NPUBEIACT K NPHUOOPETEHUIO CIIOCOOHOCTH

APTYMCHTHUPOBAHHOI'O U3JIaraTb CBOIO MO3UIHIO 10 pa3JIMYHbBIM BOIIPOCAM.

6. OHEHOYHBIE CPEACTBA IS TEKYIEI'O KOHTPOJISA YCIIEBAEMOCTH
MNPOMEXYTOUYHOM ATTECTAIIAU 11O UTOT'AM OCBOEHUS TUCITATIJIMHBI
1 YYEBHO-METOJUYECKOE OBECIIEYEHUE CAMOCTOSATEJBbHOM PABOTHI
CTYAEHTOB.

TEKYIIUA KOHTPOJIb YCIIEBAEMOCTH

PeiiTuHr-konrposanb Ne 1.

Bapuanr A.
1. Hukkos10 MakuaBe/u yMeHbIIeHHE HEraTUBHOM POJIM KOH()JIMKTA CBA3BIBAJ:
1. C no3unueit 3Hatu
2. C rocynapcTBoM
3. C BoJeii yyaCTHUKOB KOH(IUKTA
1. 2. CornacHo teopun koHdumkra Jlblonca Kosepa riaBHoe oT/IM4YHMe OTKPBITBIX

(MIIOpaIMCTHYECKUX) 001IECTB 0T 00IIECTB 3aKPBITHIX (PHTHIHBIX) 3aKJI0YAaeTC B TOM,

4TO

1 B HUX MHOTO pa3HbIX KOH(IUKTOB

2. B HUX MHOTO MHCTUTYTOB IO UX PETYIUPOBAHHIO

2. 3. Paned Jdapengopd mosnaran, yto HauMHas ¢ cepearHbl 20-r0 CTONIETHUS
1 KnaccoBble KOH(IUKTHI Bce 60s1ee HabUparoT CBOIO CUITY

2. KnaccoBble KOH(IUKTHI Bce O0jIee yTpauuBaOT CBOIO CHITY

4. CBoii B3r/1s1]1 HA KOHQJIMKT Kak (popMy conuaabHoro B3aumoaeiicrsust T.I'o06¢ pa3Bua
B pa0doTe mox Ha3BaHMeEM:
1. «MccrnenoBanue o npupojie ¥ MpUYUHax 00raTcTBa HApOJI0BY»

2. «CTpyKTypa COIMAIBHOTO IEUCTBUS»



3. «JIeBuadany»

5. ConuanbHasi HANPSKEHHOCTH MPH ONpee/IeHHbIX YCJIOBHAX MOKeT MPUBECTH K
KOH(IUKTY

Ha

Her

. OyHKIUAM KOH(INKTAM B o01ecTBe MOCBATHJI LeJIbIi TPy

P. Mapennopd

JI. Kosep

K. boynauur

. YpoBeHb HANPSIZKEHHOCTH B KOHQUIMKTE MOKHO BCeraa M3MepuTh
Ha

Her

A R e <L A

w

He Bcerna

8. K ocHOBHBIM hakTOpaM, NO3BOJISAIOIUM chopMHPOBATH 00pa3 KOHPIUKTHON cHTyauun

MOKHO OTHECTH

1. KorautuHslii
2. AKCHOIOTMYECKH
3. AddexTrBHBIHI
4, NudopmannoHHbIit
S. KoMmneTeHTHOCTHBIN
6. CuTyarmoHHBIN
Bapuanr b.
1. Tomac I'066¢ Buae1 HCTOUYHUK KOHGIMKTA
1 B npupone yenoseka
2. B HenocraTkax opranusanuu oomecTBa
3 2. Eciin ucxoauTh M3 MCUX0J0THYeCKOH CYIHOCTH KOHQUIMKTA, TO ero cjaeayer
paccMaTpuBaTh
1. Kax nuyHOCTHBINA KOHQIUKT
2. Kaxk Ttun TpyaHoi cutyannu
3. Kak sxcTpeManbHyIO CUTYyaIHIo
4. 3. CornnacHo Teopuu koHduukTa JIbtonca Kosepa rinaBHoe oTjiMm4yue OTKPBITHIX

(MIIOPAJIMCTHYECKHX) 001IECTB OT 001ECTB 3aKPBITHIX (PUTHIHBIX) 3AKJII0YAETCS B TOM,
4yTo

1. B HUX MHOTO pa3HbIX KOH(JIUKTOB



2. B HUX MHOTO MHCTUTYTOB IO UX PErYIHPOBAHUIO

4. CBoii B3ris/1 Ha KOHPJIUKT Kak GopMy cOUMATbHOr0 B3aumoeiictBusi Aqgam CMuT

Pa3BuJI B paﬁoTe o Ha3BaHUEM:

1. «UccrenoBanue o MpUPOJIE U MPHUYMHAX OOraTCTBA HAPOIOBY»
2. «CTpyKTypa COLMAIBHOTO ACHCTBUSI»
3. «JleBuacan»

5. HepBaﬂ craausa ROH(l).]'[I/IKTa Ha3bIBACTCHA MHIHUIACHT

1. Ha
2. Her

6. HanpsizkeHHOCTH B KOH(QJIMKTE COBIAIAET CO CJAeAYIOIUMH €ro CTaAusIMHU

1. Co3peBanue ¥ HHIIUACHT

2. 3apokJIeHUE U CO3pEBAHUE

3. Co3speBaHue M COOCTBEHHO KOH(MDIUKT

7. B caydae HaxoKIeHHs HANPSIZKEHHOCTH B JIATEHTHOM COCTOSTHHM, MOKHO
NPOrHO3UPOBATH

1. [Tocnenyromiee HapacTaHUE HAPSHKEHHOCTH

2. [Tocnenyroiiee CHUKEHUE HATTPSHKEHHOCTH

8. Ecin ko3¢ puiueHT HANPSIZKeHHOCTH HaXoAuTces B uHTepBade ot 0,501 1o 0, 625, To

MOKHO YTBEPKAATh, YTO HANIPSI’KEHHOCTb HAXOAUTCH B CTaIUHA

1. Crpecca
2. Opycrpanuu
3. JlareHTHO#

4, OKCHeKTaluu

5. Koncymanun

PeiiTuHr-KoHTpOIBL Ne 2.
Bapmuanr A.
1. ABTOpPCTBO KOHUeNUHMH rpynmoodpasywomeii (GyHKOMH  KOH(JIMKTA
NPUHAAJCIKUT
1. JL.LKo3epy
2. K.Mapkcy

3. I'.3ummMmento



2. Eciin paspemieHne KOH(JIMKTA BeJleT K MPEeKPalleHUI0 OTHOLICHUI MeKIy

YYaCTHUKAMH KOHQIUKTA, TO peub UaeT 0

1. JlecTpyKTUBHOM KOH(IIUKTE
2. KoHcTpykTHBHOM KOH(IJIUKTE
2. Eciau KOHQIUKT CIIY’KUT CPeICTBOM J0CTHXKEHHs OINIpe/ieIeHHOT 0 pe3yJibTaTa, To

pedYb ujaeT o

1. Peanuctnanom KoHGIUKTE

2. Hepeanmuctrnanom kKoH(IIMKTE

3. CoumnajibHble KOH(PJIUKTHI B 00111eCTBE 00BSICHAJ HAJTUYHEM KJIACCOBOI0
NMPOTUBOCTOSTHUH

1.P. Hapennopd
2. M. BebGep
3. K. Jlopenn
4, CounanbHble KOHQPJIUKTHI B 001IeCTBE OOBSICHSJ HAJIMYMEM arpeccu Kak
«BOMHCTBYIOLIET0 IHTY3Ha3Ma» JIIo/Aeil
1.P. Hapennopd
2. M. BebGep
3. K. Jlopenn
6. Iosaran, 4To KOH(IMKTHI, BbI3bIBaeMble MPOTUBOCTOSIHHEM KOHEYHBIX LIEHHOCTEN, He
MOI'YT ObITh YCTPAHEHbI HUKAKON apryMeHTanuel Win pa3bsiCHEHHEM
no3unuii 1.P. lapernopd
2. M. BebGep
3. K. Jlopenn
5. 7. KoH(INKTOYCTOHYHUBOCTD JIUYHOCTH CJIeAyeT paccMaTpuBaTh
6. 1. Kak ciocoOHOCTh TUYHOCTH K CO3HATEIHLHOMY KOHTPOIIIO HaJl CBOUM TOBEICHUEM U
IICUXUYECCKUM COCTOAHUEM
7. 2.Kak ciocoOHOCTh TMYHOCTH ONITUMAJILHO OPTaHN30BBIBATH CBOE TTOBEJCHUE U
0eCKOH(IIMKTHO petIaTh MPoOIeMbl B OTHOIICHUSAX C IPYTUMHU JTHOABMU
8. 3.Kak ycToifunBOCTh PYHKIIMOHUPOBAHUS TO3HABATENBHBIX MPOIECCOB TUYHOCTH B

KOH(IMKTHOW CUTYyalluu

9. 8.0nTuManbHOI MOBeIeHYEeCKOi cTpaTerueil B KOH(PJINKTE ABJISAETCS
10. 1.ConepauuecTBO
11. 2. Komnpomucc

12. 3.130erauue

13. 4. CorpynHuuecTBO



14, 5. [Ipucnocobnenune
15. 6. Bce onpenensier COOTBETCTBUE MOBEACHYECKOM CTPATETUH YCIOBUSM BOSHUKHOBEHHUS
U pa3BUTHs KOH(DIUKTA
Bapuanr b.
1. CymecTBOoBaHMEe KOHCTPYKTUBHBIX U 1eCTPYKTUBHBIX KOH()IMKTOB BbI3BAHO
1. CyObeKTHO-00BEKTHON MPUPOI0H KOHDIMKTA
2. JIBOMICTBEHHOM TTPUPOIOH KOH(IIMKTA
2. Ecau pa3pemenue KOHQJIMKTA BeJleT K Pa3BUTHIO OTHOIIEHH I MKy YYACTHUKAMH
KOH(JIMKTA, TO pe4yb HIeT 0
1. JlecTpyKTHBHOM KOH(MIUKTE
2. KoHcTpyKTHBHOM KOH(IJIUKTE
3.Eciii KOH(JIMKT CJIY’KUT CPEeCTBOM CHATHS HANPSIZKEHUS , TO pedb HIET O
1. Peanmuctnanom KoHGIMKTE
2. HepeanuctrnanoM kKoH(IMKTE
4. CoumajbHble KOHQIUKTHI B 00111eCTBE 00BSICHS HAJTUYMEM MPOTHBOCTOSIHUSA
CTATYCHBIX TPy
1.T. [Tapconc
2. M. BebGep
3.T. 3ummens
5. K 0CHOBHBIM THIIAM KOH(IUTOr€eHOB OTHOCST
l.cTpemiieHne K caMOCOXPaHEHHUIO
2.arpeccuto
3. cTpeMIIeHHEe K TPEBOCXOJICTBY
4.3rou3m
5.HapylIeHre HOPM U TPaBUTT
6. PaccmaTpuBaj KOH(QJIMKT B KauecTBe AaHOMAJILHOTO SIBJICHHUS, Ie30pTraHUu3upyloliee
’KH3Hb 00111eCTBA
1.T. ITapconc
2. M. BebGep
3. K. JlopeHn
16. 7. I'paHu1bI 30HBI PA3HOIJIACHI B KOH(INKTE :
17. 1. Moryt pacmmpsTbcst
18. 2. MoryT cyxarbcs

19. 3. OcTarTcs HEU3MEHHBIMU



20. 8. Eciu 4yesioBeK YTBep:KIaeT, YTO OH BcCerjga B KOH(IMKTe 3aHUMaeT TaKYIO
MO3UINI0, YTOOBI BMECTE € JAPYrHMH 3aWHTEPECOBAHHBIM JIMIOM OHU CMOIJIH JA00MTHCS
ycnexa, To, ¢J1eI0BaTeJIbHO, OH MPH/IEPKUBAETCS CTPATErnu

21. 1.ConepauyecTBa

22. 2. Komnpomucca

23. 3.136eranus

24, 4. CoTpyaHu4ecTBa

25. 5. [Ipucniocobnenust

PeliTUHT-KOHTPOJIH Ne 3

Bapuanr A.
26. 1. Meauamuus — 31o
217. 1. ®opma npuHYKICHUS U MOAYNHEHUS ClIa00W CTOPOHBI KOH(IIUKTA O0Jiee CUITbHOM
CTOpOHE
28. 2. D10 0coObIH BU IEPETOBOPHOTO MpoIiecca
29. 3. DTo0 mpekpaiieHue B3auMoJICHCTBUS KOHDIUKTYIONIMX CTOPOH
30. 2. B opranm3aunusix Bce KOH()JMKTHI MOKHO Pa30UTh HA 1Ba THIIA
31. 1. ®opmanbHbIe U HEPOPMATIHHBIE
32. 2. BepTHKaJIbHBIC U TOPU3OHTAIBHBIC
33. 3. Eciid pyKkoBOIUTE/Ib NMbITAeTCsl HABA3ATh MOJYMHEHHOMY TaKoe poJieBoe
NoBe/IeHue, KOTOpO€e PacXOIHUTCH ¢ KauyeCTBAMH, IEHHOCTAMH W YCTAaHOBKaMH
NOIYMHEHHOI0, TO pe4yb HaeT 0
34. 1. MexposieBoM KOHQIHMKTE
35. 2. BHyTpupoieBoM KOH(DIUKTE
36. 3. JINYHOCTHO-POJIEBOM KOH(IUKTE

4.CoBMecTHAs 1eATEIbHOCTh YYACTHHKOB KOH(INKTA, HAPaBJIeHHAas HA NMPeKpalieHue
NPOTHBOCTOSIHMSA M pelieHus npodJeMbl, NpUBeLIel K KOH(PINKTY, Ha3bIBaeTcst

1. Pa3penienuemM KOHQIUKTA

2. YperyaupoBaHueM KOH(IUKTa

3. 3aTryxanuem KOH(DIUKTA

4. YcrpaHeHueM KOH(IMKTa

5. Peanu3anus 3TOro NpUHIKINA MPEANOJIAraeT B Mpoiecce u3y4yeHus KOHPINKTa yuyer
BCeX YCJI0BHii, B KOTOPHIX OH pa3BHUBaeTCs

1. IlpuHuun oObEKTUBHOCTH

2. [IpuHIMIT HBOJIOIIMOHU3MA

3. KOHKpeTHO-HCTOPUIECKU TPUHITHIT



4. [TpyHIMIT €AMHCTBA TEOPUU U MPAKTUKU

6. Coop wuHdopManmuum ¢ BbIABJIeHHEM ocoOeHHOcTell ¢GopMupyeMbIX 00pa3oB
KOH(IMKTHOI CUTyallul M OCHOBHBIX ()AKTOPOB, BJIUSIIOIIUX HA ero ()opMHpOBaHUe,
Npeanosaraer nNpoBeaeHue COMOJ0rHYeCKoro onpoca

1. Nla

2. Her

7. B cayuyae nporekaHusi KOHPIUKTA B KOHCTPYKTHBHOI (popMe OH MOKeT HMETh
NO3UTHUBHBIE MOCICACTBHS JAJI51 OPraHU3ALNH

1. Jla

2. Her

3. He Bcerna

8. Ucnosib30BaHHE MAHUIYJISINUN B KOHQUIUKTE JaeT MoJI0KUTebHbIH Y dexT

1. la

2. Her

3. He Bcerma

Bapuanr b.
37. 1. Heab npoduIakTHKU KOH(PIUKTA
38. 1. Co3nanue Takux YCIIOBUH [EATEIbHOCTH U B3aUMOACUCTBHS JIOACH, KOTOpbIE ObI

MUHUMH3UPOBAIN BEPOATHOCTh BOSHUKHOBEHMS KOH(IMKTA UM €r0 JJECTPYKTUBHOTO
MIPOTEKAHUS

39. 2. OBnasieHne CTOpOHaMH KOH(IMKTA 0a30BbIMU 3HAHUSIMU B 00J1aCTH KOH(MIUKTOJIOTUN
U YMEHHUE UX HCII0JIb30BaTh Ha MPAKTHUKE

40. 2. lucTaHIIMPOBaHUE KAK O/1HA U3 (DOPM pellleHHs TPYA0BOI0 KOH(INKTA 03HA4YaeT
1. UckitoueHne KOHQIUKTYIOUIMX CTOPOH M3 OOLIMX OpPraHU3al[MOHHO-TPYIOBBIX OTHOILIEHUI
IyTeM, HalpuMmep, IepeBoaa Ha Jpyrue padoune MecTa, B Ipyrue nojpaszesieHus, KaJpoBbie
3aMEHBI.

2. YMBIIIJIEHHOE HEBHUMAaHNE K KOH(IUKTY C TeM, YTOOBI OH pa3peruics caM UM YTOOBI
aKLEHTUPOBAaHNE BHUMAHUS Ha KOH(MIMKTE HE CIIOCOOCTBOBAJIO €r0 0OOCTPEHMIO.

3. YperyaupoBaHue KOH(PIMKTA OTIMYAETCS OT pa3pelieHusi KOHPJIUKTA TeM, 4YTO B
YCTPaHEHMH KOH(IMKTA NPHHUMAET y4acTHe TPeThbs CTOPOHA

1. la

2. Her

4. Taxoe Bo3aelicTBHE HA KOHQUIUKT, B pe3y/ibTaTe KOTOPOro JUKBHIMPYIOTCS OCHOBHbIE

CTPYKTYPHbIE 3J1eMeHThl KOHQJIMKTA, Ha3bIBAeTCS



1. PazpemenueM KoH(IIUKTA

2. YperynupoBaHueM KOH(IUKTa

3. 3aTyxaHuem KOHQIMKTa

4. YcrpaHneHueM KOH(IUKTA

5. Peaam3amusi 3TOro NpMHIMIA NMPeANoaraeT B npouecce u3y4eHus KOHPIUKTA
YYUTBHIBATH JMHAMHUKY ¥ 3aKOHOMEPHOCTH Pa3BUTHs KOH(IMKTA

1. ITpunHIMTT OOBEKTUBHOCTH

2. IIpuHIMII HBOJIOIMOHU3MA

3. KOHKpETHO-HCTOPUIECKUN TTPUHIIHIT

4. [TpuHIMI €MHCTBA TEOPUHU U MPAKTUKH

6. AHATU3 KOH(IUKTA U KOH(PIUKTHON CUTYallMH HEBO3MOKEH 0e3 MeKIHCUUIIHHAPHOT O
noaxoaa

1. Jla

2. Her

7. Ilpn BHeIpeHNN MHHOBALMI B OPraHN3alUsIX MOTYT BOSHUKHYTH AUCHYHKIMOHAIbHbIE
MOCJIeICTBHSI KOH(PINKTA B OPraHu3aiuu

1. Jla

2. Her

3. He Bcerna

8. Korna ogHa n3 KOH()IMKTYIOIIHX CTOPOH NMpeIHAMEPEHHO HCKaKaeT HHPOPMALNIO, WK

BBOJIMUT B 3a6.11y>1meﬂne OIIMIOHEHTAa, TO pe4Yb UHACT 0

1. Oobmane

2. Manunynsuu

3. TakTuke «alKumo»

IMPOMEXYTOYHASA ATTECTALIUA
IIpuMepHBIii nepedYeHb BONPOCOB K 3a4€eTy

1. KoH(paukT kak 00beKT HayyHOro aHainu3a. MeXAUCUMITIIMHAPHBIN OAX0/1 B U3YYEHUN
KOH(JIUKTOB.
2. VYpoBHU uccienoBaHus KOH(IUKTA.
3. OcHOBHBIE TAPaAUT MBI HCCIIEI0BAHUS KOH(IUKTA B QYHKIIMOHAIN3ME Ha IPUMEpe

KoHuukTonornueckux uaen Jx. Pexca u T. Ilapconca.
4. Oco6eHHOCTH TICUXOJOTMYECKOr0 aHalTu3a KOH(IUKTA.

S. Tunomnorus couuanbHbBIX KOH(PIUKTOB U POPMBI UX MPOSIBICHUS B OOLIECTBE.



6. ConuanbHas HAPSHKEHHOCTh U €€ CBSI3b C COIMAIbHBIMU KOH(GIUKTaMU. MeTouKa
COITOJIOTHYECKOTO H3MEPEHHSI COLMAIbHOM HANPSKCHHOCTH.

7. OcHoBHBIE pa3anyust KOH(INKTA 1 KOHGIMKTHOW CUTyaIny. XapaKTepUCTHKA OCHOBHBIX
3TarnoB KOH(MIUKTHON CUTYAIHH.

8. [Tonatne «oOpa3 KOH(DIMKTHON CUTyalMH». XapaKTepPUCTUKAa OCHOBHBIX (DaKTOPOB,
BIMAIONINX Ha (hopMupoBaHHe 00pa3a KOHPIMKTHON CUTYaILlUH.

9. [TonsiTHE U CYIMIHOCTB SKCIEPTHU3HI KOHPIUKTHON CUTYAIIH.

10. OcHoBHble hyHKIIMH KOHPIHKTAa. OOOCHOBaHKE IBOMCTBEHHOTO XapakTepa G yHKIIHHA

KOH(IINKTA.

11. KoHCTpyKTHBHBIN KOH(PIUKT U €r0 XapaKTePUCTUKH.

12. JIeCTpYKTUBHBIN KOH(MIUKT U €ro XapaKTEPUCTHKH.

13. HoBamuwu u ux BIMsSHHE HA BOSHUKHOBEHHUE U MpoTeKaHue KOHGIUKTOB. OcOOEHHOCTH

yIpaBiIeHUs] KOH(DIUKTOM B YCIOBUSIX HOBOBBEACHUN B OpTraHU3AINU.

14, KoHdummkT 1 kpu3suc: oo1ee 1 0coOeHHOE.

15. [TprurHBI KOH(MIUKTOB B COIMOIOTHYecKOi KoHuenmu M.Bebepa.

16. O6ocHOBaHME CII0)XHOCTU KOH(DIUKTOB, BBI3BAHHBIX COL[UAIEHBIM HEPABEHCTBOM.
17. Conuonorus kondaukra JI. Kosepa.

18. [TpuanHbI KOHPIUKTOB B CONMOJIOTHYECKOM KoHuenuu P. Jlapermopda.

19. OOBeKTUBHO- CYOBEKTHBIN XapaKTep MPHUUUH KOH(QIUKTOB.

20. [ToHsATHE CIOKHOCOCTABHOIO KOH(DIIMKTA U €ro XapaKTepUCTHKA.

21. Ponb conmanbHO-nicUX00rHYecKuX (PaKTOPOB B BOSHUKHOBEHUH KOH(IMKTOB.

22. 3Ha4yeHue JIMYHOCTHOTO (pakTopa B BOSHUKHOBEHUH U MPOTEKAaHUH KOH(IIMKTA.

23. [TprYMHBI U UCTOYHUKU BHYTPUIMYHOCTHBIX KOH(QIUKTOB U (OPMBI UX MPOSIBICHUS.
24.  XapaxTep BIMSHUS YPOBHS NPUTSA3aHUM CyObEKTa HA BOSHUKHOBEHHE U IPOTEKaHHE
KOH(JIMKTA.

25.  XapakTepuCTHKa OCHOBHBIX CTHJICH TIOBEACHHUS B KOH(DIMKTE U (haKTOPHI MX
OTIpeIeNIIOIIHeE.

26.  Ananu3 crpareruii noBeJeHUH B KOH(PIUKTE ¢ TOUKH 3PEHUS] KOHCTPYKTUBHOCTH U
JeCTPYKTUBHOCTH.

27. Kondumukr n manunymnsuus. Mnentudukanys MaHUTYISITUBHBIX TEXHUK B

[IEPEroBOPHOM IIpoIiecce.
28. KynbTypHble, TeHIepHbIed BO3pACTHBIE PA3IHUUs IMOBEIEHUS B KOH(DIUKTHON
CUTYallUH.

29. OcHOBHBIE KPUTEPUU 3aBEPIICHUS KOHDIMKTA.



30.  VYperynupoBaHue Kak Gpopma 3aBepuieHust KOH(GIUKTA. XapaKTepUCTUKU TUIaHa

JEHUCTBUI 110 yPETyIUPOBAHUIO KOH(IIUKTA.

31.  OcHOBHBIE 3Tambl, CTPATETUU U (PYHKIIUH [IEPETOBOPHOTO MpoIiecca B KOHMIUKTE.
32.  OcHoOBHbIE 32/1a41 U 11eTH podriIakTuku KoHumkTa. Ee comepkaTenbHas CyThb.
33.  Merosl U cr1OCOOBI MPOPHUIAKTHKU KOH(DIHUKTA.

34. 3HavYeHHE COLMOIOTHYECKON HH(pOpMaIuu B Tpo(riIakTHKe KOH(IIUKTA.

35.  IIporHo3upoBaHue KOH(MIMKTA: COJACPKAHNUE M XaPAKTCPUCTHKH.

36. [ToHATHS «KOH(IMKTOIOTHYECKAS KYJIbTYPa» U «KOH(DIMKTOIOrHYECKAsT

KOMIICTCHTHOCTDB)): 06mee 1 0COOEHHOE.

37.  Poib conmaibHBIX TEXHOJIOTHIA B IPEAYIPEKICHIUH JAECTPYKTHBHBIX KOH(IINKTOB.
38. Crnenuduka v TUIIOIOTHS KOH(PJIUKTOB B OpraHU3aIINH.

39.  OcHOBHbIE METOIOJIOTHUECKUE IPHHIIUAIIBI UCCIICTOBAHHS KOH(IIUKTA.

40. Pounb pykoBoauTens B yripaBieHUH KOHGIUKTaMHU.

CAMOCTOATEJIBHASA PABOTA CTYJAEHTOB
3ananue 1J1s1 CAMOCTOSITEJIbHOM PadoThI
B pamkxax nOpeIycMOTpPEHHOHM KypcOM CaMOCTOSITENIbHOM paboThl  CTYAEHT JOJKEH
MIOJITOTOBUTHCS K cllaue 3adeTa, JJIs 4ero HeoOXOJMMO, ONMPAasCh Ha JIGKLMOHHBIA MaTepuail u
PEKOMEHAYEMYIO JIUTepaTypy, C(HOPMHUpPOBATh KOMIUIEKCHOE IPEACTaBICHUE OTHOCHUTEIHHO
BOIPOCOB BBIHOCUMBIX Ha 3adeT. B xoJe MmoAroTroBke K 3ayeTy oco0oe BHUMAHHUE CIIENyeT
o0paTuTh BHUMaHUE Ha TEMBI:
- NHHOBAIIMOHHbIE KOH(IUKTHI
- POJIb PYKOBOJIUTEISI B YIIPABJIEHUU KOHPIUKTaAMH
IIpumepHblie TemMbl pedepaToB.
41. 3nauenue padotsl JI. Kozepa «DyHKIIMM cOLMATBHOTO KOH(IUKTa.
42. ConnasibHas HaPSDKEHHOCTD U €€ CBSI3b C COLUATbHBIMU KOHQIUKTaMU
43. JI. Ko3ep 0 pyHKIUAX COLUATBHOTO KOH(IMKTA.
44. l'uHOBalMM KaK UCTOYHHUK KOH(IUKTOB.
45. B3auMoBIMsIHUE KOH(PIUKTHBIX CUTYAIMH U 5KOHOMUYECKOTO KPHU3HCa B COBPEMEHHOM
o01ecTBe.
46. TTonsTHE arpeccuu u ee poiib B BOSHUKHOBEHUN KOH(DITUKTA.
47. ConmaibHOE HEPABEHCTBO U €0 POJib B BOSHUKHOBEHUH KOH()JIMKTOB B COBPEMEHHOMN
Poccun.
48. 3nauenue >()(heKTUBHBIX YIPABICHYSCKUX PEHICHUH B KAUECTBE YCIOBUS POPHIAKTUKA

JECTPYKTUBHBIX KOH(JIUKTOB.



49. Ponb collManbHBIX TEXHOJIOTUN PEIYNPEXKICHUS JECTPYKTUBHBIX KOH(IIUKTOB.

50. OcoOeHHOCTH UCCIIeOBAHUS OPraHU3aIIMOHHBIX KOH(IUKTOB.

51. Teopust u mpakTHKa pa3pelieHus TPYAOBbIX KOH(PIUKTOB B coBpeMeHHoi Poccun.

52. Ponb ”HHOBAIIMOHHOTO KOH(IUKTA B PA3BUTHH OPraHU3AIIH.

53. YrpaBnenue nepcoHanoM U KOH(IIUKT.

54. IleperoBopbl: CTpaTeruu, MOJICIN U TEXHHUKH.

55. ConuanbHbIi JUaJIor, NAPTHEPCTBO U CONIEPHUYECTBO.

56. KoH(IMKTHI 1 c1TOCOOBI MX PEryJIupOBaHMs B pa3HbIX cepax

57. KoH(IUKTHI B OpraHU3aIusiXx.

58. ConmanbHbie KOHMOIUKTHI B chepe Tpyaa U pacpeIeICHUs COITMATBHBIX OJIar.

59. I'pynna 1 KOH(IUKT.

60. ConmanpHasi HAPSDKEHHOCTD U IMHAMUKA KOH(IUKTA.

61. AHanu3 MOBEIEHYECKUX CTPATETuii B KOH(MIHMKTE.

7. YHEBHO-METOANWYECKOE U TH®OPMAIIMOHHOE OBECIHHEYEHHUE
JAUCHUIIJINHBI

OcHoBHas1 JIMTepaTypa:

62. *1. Kordmukronorus [ dnekrponnsiii pecypc] / A.M. Pynenko, C.J. Campirus. - PoctoB
H/J1 : @enuke, 2013. http://www.studentlibrary.ru/book/ISBN9785222210468.html

63. *2. OcHoBbl KoHpUKTONMOTHN: YueOHuk / I'.W. Ko3sipes. - 2-¢ u3n., mepepad. u Jo1. -
M.: nn OOPYM: HUIJ NHOPA-M, 2014. - 240 C.
http://znanium.com/catalog.php?bookinfo=419052

64. *3. Kondmukronorus: Yueonuk / A.S1. Kubanos, U.E. Bopoxetikun u np.; [lox pen.
A5 Kubanosa; ['oc. YauBep. Yrpasi. - 2-e usn., nepepad. u joi. - M.: HUL] Uadpa-M, 2014.
—301c. http://znanium.com/catalog.php?bookinfo=405091

JonotHUTeILHAS JIUTEpaTypa:

*1. Commonorust [DnekTpoHHbIH pecypc] : YuedbHoe nocodue / [Tasnenok I1. /1. - M. : [lamkoB u
K, 2011 http://www.studentlibrary.ru/book/ISBN9785394006036.html

*2. Teopust opraHu3ali ¥ OPraHU3aLMOHHOTO TOBEACHUS [ DIIeKTpOHHBIN pecypc] : yueOHHK /
B.P. BecHum. - M. : IIpocnexr, 2014.
http://www.studentlibrary.ru/book/ISBN9785392134878.html

*3. Teopust opraHu3anuu [ DIEKTPOHHBIH pecypc] : yued. mocoome / A.W. J{onros. - 3-e u3.,
CTEPEOTHIL. - M. : OJIMHTA, 2011.
http://www.studentlibrary.ru/book/ISBN9785976501065.html

* - Tak IOMEYEHa JIMUTepaTypa, uMeroascs B 311. oubnuorexke Bal'y



HNuTepHeT-pecypcesbl
[eproanyeckne U3aHUsA B CETH:
Cormonornyeckue uccienoBanus — http: //www. socis.isras.ru
Cormonornyeckuii »xypaain - http://www. isras.ru
Cormmonoruyeckoe o6o3penue — http://
www.sociologica.net/Journal BecTHHK 00IIIECTBEHHOTO MHEHUS —
http://levada.ru/zhurnal Pernon: sxoHomuka u conuosorus — http:
//region.socionet.ru ITonutnueckue ucciaeaoBanus — http:// www.

politstudies.ru ConpanbHas peaibHOCcTh — http://socreal.fom.ru

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJINHBI

CrneuunanusupoBanHas ayautopus 315a-3, 060pyaoBaHHas TPOESKTOPOM.
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