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1. HEJIX OCBOEHUA JUCHUIIJINHBI

Hemstvu OCBOCHUS HOUACLIUTIINHBI «KoH(IIKTEI B OpraHu3zalun» SABIISICTCA q)OpMI/IpOBaHI/Ie
KOH(bJ'II/IKTOJ'IOFI/I‘lGCKOf/i KOMIICTCHIIMN CTYACHTOB. B pEIYIbTATE TCOPETUYECCKOro U
IMPaKTUYCCKOro OBJIAACHUA JTaHHOM yqe6H0171 JUCIUIUIMHOMN CTYACHT an06peTaeT CIIOCOOHOCTH
MNPUMCHATH 3HAHUA HA MPAKTUKC, AHAJIU3UPOBATh U AMATrHOCTUPOBATL COLMUAJILHBIC KOH(bHHKTLI,
pasin4arb q)OpMBI IIPOTCKaHUA KOH(I)JII/IKTa U IIPUYHUHBI €TI0 IMOPOKIAAIOMINUC, CIIOCOOHOCTh B
pe(i)J'IeKCI/IBHOM PEXKHUME OTCIICKHUBATH COOCTBEHHEIE CTCPCOTUITHBIC PCAKIIUN B KOH(l)J'II/IKTHOM
B3aHMOHeﬁCTBHH, T'OTOBHOCTBh HCIIOJIB30BATh HpI/IO6peTeHHbIe IIPAKTUYCCKHUEC HAaBBIKH II0
JMAarHOCTUPOBAHMIO U MPO(PUIAKTHKE KOH(IIUKTOB.

2. MECTO JUCHUMIIJIMHBI B CTPYKTYPE OIIOII BO
VYuebHas AMCUUIUINHA «KouaukTe! B opranmsamum BKIIOUEHA B BAPMATUBHYIO YacTh y4e€OHOTO MJIaHa

(b1.B.JIB.7) . OHa HemocpeACTBEHHO CBs3aHA ¢ MUCHMITIMHAMU «COLMOIOTHSI OPraHU3aIluIy,
«Cormmonorust ynpasieHus», «ColuanbHas IMCUXOJOTHS» W OMHPACTCS HAa OCBOCHHBIC TPHU
W3YYCHUHU JAHHBIX TUCIHUIUINH 3HAHUN U YMEHH.
Crynentst HanpaeineHuss mnoarotoBku 39.03.01 Commonoruss ['yMaHUTapHOrO MHCTUTYTA
@DenepanbHOTO TOCYAAPCTBEHHOTO OIOJHKETHOTO 00pa30BaTENBHOTO YUYPEXKICHHS BBICIIETO
oOpa3oBanusi  «BnaguMupcKuil  rocyaapCTBEHHBIM  YHHUBEPCUTET HMMEHM  AJiekcaHjapa
I'puropreBuua u Hukonas I'puropreBuua CTOJETOBBIX» B IpolLecCe OOyYEHHUS MOIydaroT
yIIIyOJieHHbIE 3HaHUS, HalpaBieHHble Ha (OPMHPOBAHHE IPEIMETHOrO MPEACTABICHUS O
npuyrHax, QyHKOUSX W (opmMax MPOTEKaHWS KOH(IMKTOB, METO/JaX WX pa3pelieHus B
MEXJIMYHOCTHOM M COLMAIILHOM B3aUMOJCHCTBUW. 3HAHWS W HABBIKM TOJYYCHHBIE B XOJIE
OCBOCHMS JIaHHOW y4eOHOH AMCIUIIMHBI TIOMOTal0T CTYJEHTaM COPUEHTHPOBATHCS B pPeaHIX
COLMAJIBHOM KU3HH, U IOTOMY HEOOXOIUMBI JJIs1 BBICIIET0 OOpa30BaHMUsL.
3. KOMIIETEHIIUU OBYYAIOLIIETI'OCS, ®OPMUPYEMBIE B PE3YJIbTATE
OCBOEHMUSA JTUCHUIIJIMHBI (MOAY JISI)

Jucuummmna «Counonorusi KOHGIMKTa» OyAeT crocoOCTBOBaTh (POPMUPOBAHUIO CIEAYIOIIUX
KOMITETEHIIMH PEAYCMOTPEHHBIX TOCYIapCTBEHHBIM 00pa30BaTeIbHBIM CTAaHAAPTOM:

OK - 3 CriocoOHOCTP UCTIONB30BaTh OCHOBBI SKOHOMUYECKUX 3HAHUI B PA3IMIHBIX
chepax KU3HEACATEITHHOCTH;

OIIK-4 CnocoGHOCTh UCMOIb30BATh OCHOBHBIE MOJIOKEHHUSI U METO/Ibl TYMAHUTAPHBIX U
COLMAIbHO-?KOHOMHYECKUX HAYK MPU PELIeHUH NpOoPecCHOHATbHBIX 3ajay.

B pesymbrate OCBOCHHWS TUCHHMIUIMHBI OOYYArOIIMICS JOJDKEH JEMOHCTPHPOBATH
CleyIolINe pe3yabTaThl 00pa30BaHUs:
1.3namu:
- CoJ/iep)KaHUE OCHOBHBIX 3TAnoB KOHGIMKTHOH cutyanuu (OK-3)

- XapaKTEePUCTHKUA OCHOBHBIX THIIOB KOH(IHMKTa B opranu3anuu (OI1K-4)



- OTpe/ieIeHne OCHOBHBIX CTHJICH U CTpaTeruii moBeAeHus B KOHGIUKTHBIX cuTyarusx (OK-3)

- XapaKTEePUCTHUKHU TIEPErOBOPHOTO Ipoliecca Kak crocoda yperynupoBanus koHgmkra (OK-3)

- CoJIep)KaHKUEe METOJI0B MCCieI0BaHus U aHaiu3a KoHpukToB (OK- 3)

- ocobenHocTd ¥ crenuduky KoH(IUKTOB B opranusamusx (OK-3)

- COJIEp)KaHHE TOHATUS KOH(MIMKTOIOTMYECKOH KOMIIETEHTHOCTH M KOH(M)IMKTOJIOTHYECKON
kyabTypsl (OI1K-4).

2. ymems:

- OPraHM30BbIBaTh KOMAHIHOE B3aUMOJICHCTBUE IS pelieHus pa3auunbix 3amad (OK-3)

- KOHCTPYKTHBHO B3aUMO/ICHCTBOBATh B KOHPIUKTHBIX cuTyanusax (OK-3)

- pa3pabarbIBaTh  COIIMOJOTMYECKHA  WHCTPYMEHTapWil  JMAarHOCTUKH  KOH(JIHMKTOB,
AaHATM3UPOBaTh  KOHKPETHBIE KOH(DIMKTHBIE CHUTYyallMl, TEKCTHl C LENbI0 BBIBICHUS
koH(pukTHOU puTopuku (OITK-4)

- pa3pa0baThiBaTh KOHKPETHBIC PEKOMEHJAIMH 10 NPOPHIAKTUKE, YPETyJINPOBAHUIO
KOH(DJIMKTOB, yIpaBIeHUIO KOHPIUKTHBIMU cuTyarusmu (OITK-4).

3. nadems:

-METO/IaMH aHaJK3a U THarHOCTHKH KOHMIUKTHBIX cutyaruit (OK-3)

-HaBbIKaMH PE(IEKCUBHOIO MBIIIJICHUS U KOHCTPYKTHBHOTO IOBEACHUS B KOH(MIMKTHBIX
curyarusix (OITK-4)

-yMEHHUSMH  TPEAYNpekaaTh, YperyJIupoBaTh, pa3pelmath KOH(PIUKTBI W  YIPaBIATh

koHGuuKTHBIME cuTyanusmu (OITK-3).



4. CTPYKTYPA M COJAEPKAHME JUCIUATIIAHBI (MOIYJIST)

OO01mmast Tpy10€MKOCTh TUCHUTUTHHBI COCTABJISIET 3 3a4eTHBIX eAnHUIIb, 108 qacos.
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5.0bPA30BATEJIBHBIE TEXHOJIOT T

B pamkax mpoxoxkaeHus AuCHUIUIMHBI «KOH(IMKTBI B OpraHu3aluu» pPEKOMEHIYEeMbIE
o0pa3oBaTeNbHbIC TEXHOJOTHH: JICKIIUH, CAMOCTOSTENbHAsI paboTa, OOCYKICHHUE JTOKJIAIOB II0
aKTyaJIbHBIM BOTIpOcaM (PYHKIIMOHUPOBAHUS M Pa3BUTUS OOIIECTBA, COMMATILHBIX MPOIIECCOB U
SIBIICHH.

[Ipu mpoBenacHWM 3aHATHI HCIOJIB3YIOTCSA Takue 00pa3oBaTENIbHBIE TEXHOJIOTHH, KakK
pa3IMYHbIC METOIBI TPYIIIOBOM padOThI, TUCKYCCUHU. B codeTaHuu ¢ BHEAyAUTOPHOU paboToi
3TO OyIeT crmocoOCTBOBaTh (POPMUPOBAHUIO U PA3BUTHIO Y CTYACHTOB HABBIKOB aHAIN3a U
TBOPYECKOTO PEIICHUS HEOJAHO3HAYHBIX 3aJ1ad, MNPHUBEACT K IPHOOPETEHUIO CIOCOOHOCTH

APTrYMCHTUPOBAHHOTO U3JIaraTb CBOIO IMO3HUIHUIO 110 PA3JIMYHBIM BOIIPOCAM.

6. OHEHOYHBIE CPEACTBA JUIAA TEKYHIEI'O KOHTPOJIA YCIIEBAEMOCTMN,
MMPOMEXYTOYHOM ATTECTAILIAU 110 UTOI'AM OCBOEHUS TUCIHATLINHBI
1 YYEBHO-METOJINYECKOE OBECIIEYEHUE CAMOCTOSTEJIbBHOM PABOTHI
CTYAEHTOB
IMPOMEXYTOYHASA ATTECTAIIUA

KOHTpO.]II)HbIe BOITPOCKHI K 3a49€TYy

1. KoH}uukT kak 00bEKT HaydyHOTO aHaM3a. MeXIUCIUTUTMHAPHBIA MOAX0/ B U3YYECHUH
KOH(JIMKTOB.

2. YpoBHM HCClIe0BaHUS KOH(DIMKTA.

3. OcHOBHBIE MapajurMbl MCCIEJOBAHUS KOH(PIUKTA B (YHKUMOHAIM3ME Ha IpHUMEpe

koH(pukTonornyeckux uae Jhx. Pexca u T. [1apconca.

4. Oco0eHHOCTH ICUXO0JIOTMYECKOT0 aHalln3a KOH(INKTA.
S. Tumnosorust conuanbHbIX KOHQIUKTOB U (YOPMBI UX MIPOSIBICHUS B OOILECTBE.
6. CoumanbHas HaANpPsSHKEHHOCTh M €€ CBA3b C COLMAIbHBIMU KOH(IMKTaMu. MeToauka

COLIMOJIOTHYECKOTr0 U3MEPEHMSI COL[UAIbHOMN HAMPSKEHHOCTH.

7. OcHoBHbIE pa3nuyus KOHPINUKTA U KOHQIUKTHONW CUTyalluu. XapaKTepUCTHKA OCHOBHBIX
3TaNoB KOH(MIMKTHON CUTYaINH.

8. ITonatue «oOpa3 KOH(DIUKTHON CHUTyalHuy». XapaKTepHUCTUKAa OCHOBHBIX  (PAKTOPOB,

BIIUSIOUINX Ha GopMUpOBaHUE 00pa3a KOH(DIMKTHOMN CUTyalUH.

9. [ToHsATHE M CYIITHOCTH SKCIEPTU3BI KOHPINKTHOW CUTYAIIHH.

10.  OcHoBHble (yHKIUU KOH(DIMKTa. OOOCHOBaHUE JBOWCTBEHHOIO Xapakrepa (yHKIHMHA
KOH(JIMKTA.

11.  KoHCTpyKTHUBHBIH KOH(DIUKT U €r0 XapaKTePUCTUKH.

12.  JlecTpyKTUBHBIM KOH(IUKT U €ro XapaKTEPUCTHKH.



13. Homanuu u ux BIWSHHE Ha BO3HUKHOBEHHE M MPOTEKaHHE KOHMIUKTOB. OCOOCHHOCTH

yIpaBJIeHUs] KOH(DIMKTOM B YCIIOBHSIX HOBOBBEICHUH B OpraHU3alNu.

14. Konduukt u kpusuc: oduiee u ocobeHHoe.

15. [TpruumHBI KOHPIIMKTOB B COIMOJIOTHYECKON KoHenuu M.Bebepa.

16. OO0ocHOBaHME CIIOKHOCTH KOH(IIMKTOB, BBI3BAaHHBIX COIIMAIBHBIM HEPABEHCTBOM.

17.  Couumonorus konpmukra JI. Kozepa.

18.  IlpuumHBI KOHQIUKTOB B colMONIOrHYeckoi koumenuuu P. Jlapernopda.

19. OOBEKTUBHO- CYOBEKTHBIN XapakTep MPUYHUH KOH(DIUKTOB.

20. [TonsTHE CI0KHOCOCTAaBHOTO KOH(IIUKTA U €T0 XapaKTePUCTHKA.

21. Poutb conmanbHO-TICMXOTOTHYECKUX (DAaKTOPOB B BOBHUKHOBEHUN KOH(DIMKTOB.

22. 3Ha4YeHre JINYHOCTHOTO (PaKTOpa B BOSHUKHOBEHHUH U MPOTEKAHUH KOH(IIUKTA.

23. [Ipyu4uHBI ¥ UCTOYHUKH BHYTPUIIMYHOCTHBIX KOH(IUKTOB U (DOPMBI HX ITPOSIBICHHS.
24.  Xapaktep BIMSHHS YPOBHS NPUTA3aHUI CyObEeKTa Ha BO3HHKHOBEHHE M MPOTEKaHHE
KOH(JINKTA.

25.  XapakTepucCTHKa OCHOBHBIX CTHJICH TIOBEACHHS B KOHGIMKTE © (HAKTOPBI HX
OTIpEICTISFOLIIHE.

26.  Ananu3 crTpareruii MOBEJEHMH B KOH(IMKTE C TOYKHM 3PEHUS KOHCTPYKTUBHOCTH M
JeCTPYKTUBHOCTH.

27. Konpmukr w wManumymsmus. VaeHTudukanuss MaHUITYJIATUBHBIX — TEXHHUK B

MEpETOBOPHOM IIpoLecce.

28. KynbTypHble, reHaepHble U BO3PACTHBIE DPA3IU4YMsl MOBEIEHHS B KOHQJIMKTHOU
CHUTYAIIHH.

29.  OcHOBHBIE KPUTEPUU 3aBEPIICHUST KOH(IUKTA.

30.  VYperymupoBanue Kak ¢opma 3aBeplieHHs KOH(IMKTA. XapakTepUCTUKH IJaHa

JIeMCTBUH 1O YyperyIMpOBaHUIO KOH(IIUKTA.

31.  OcHOBHBIE 3Tambl, CTPATETHH U QYHKIIMHU IIEPETOBOPHOTO MpOoIecca B KOH(IUKTE.

32.  OcHOBHBIE 33J]a4¥ | [ENN TPOPHIAKTHKY KOHDIMKTA. Ee comepxkarenbHas CyTh.

33.  Meroab! 1 ciocoObl MPOPUIAKTUKNA KOHDIHUKTA.

34.  3HayeHME COLMOJIOTHYECKON HH(pOpMalUU B TPOPUIAKTHKE KOHQIIUKTA.

35.  IIporHosupoBaHme KOH(]IMKTA: COAEPKAHUE U XapaKTEPHCTUKH.

36. [MousTHS «KOH(IIMKTOJIOTHIECKas KYJIBTypa» " «KOH(IIMKTOIOTHYECKAs

KOMIIETEHTHOCTh»: 00111ee 1 0COOEHHOE.
37. Poib conmaneHbIX TEXHOJIOTHH B MPEIYNPEKACHUN TECTPYKTUBHBIX KOH(IMKTOB.
38. Crnenuduka 1 TUMIOIOTHS KOH(PJIUKTOB B OpraHU3aIINH.

39. OCHOBHBIE METOJIOIOTHYECKHE TPUHITUTIBI HCCIICIOBAHUS KOH(IIUKTA.



40. Ponw pykoBoguTenst B ynpaBieHUd KOH(IUKTaMH.

CAMOCTOSATEJBHAS PABOTA CTYJAEHTOB
3ananue 1J151 CAMOCTOSITEIbHOM PadOThI

B pamkax mnpenycMOTpEeHHOH KypcoM CaMOCTOSITENIbHOW  paOOThl  CTYAEGHT JOJDKEH
MOJATOTOBUTHCS K CAAaye 3a4eTa, JJs 4ero HeoOXOAUMO, OMUpPasCh Ha JICKIMOHHBIA MaTepuan u
PEKOMEHIYeMYIO JHUTEparypy, CQOPMHUPOBATh KOMIUIEKCHOE IPEICTABICHHE OTHOCHUTEIBHO
BOIPOCOB BBIHOCHUMBIX Ha 3aueT. B Xoje moaroroBke k 3adery ocoboe BHUMAHHE ClENyeT
00paTuTh BHUMAHUE HA TEMBI:
- MHHOBAITMOHHBIE KOH(DIUKTHI
- POJIb PYKOBOJIUTENS B YIPABICHUN KOH(DIMKTAMA
Bonpocs! 1J1s1 CaMOCTOATEIbHOI0 3aKpell/IeHus1 y4eOHOro Kypca
1. CymecTBoBaHHE KOHCTPYKTHBHBIX M 1eCTPYKTUBHBIX KOH(JINKTOB BbI3BAHO
1. CyOBeKTHO-00bEKTHOW MPUPOAOH KOHMIUKTA
2. JIBOMCTBEHHO! NpUPOJON KOH(DIUKTA
2. Ecau pa3spenieHHe KOH()IMKTA BeJdeT K Pa3BUTHI0 OTHOIIEHWH MeK1y YYaCTHHKaMH
KOH(JIMKTA, TO peYb UJaerT 0
1. JlecTpyKTHBHOM KOH(QIMKTE
2. KOHCTpYKTHBHOM KOH(IIMKTE
3.Eciiu KOH(IMKT CJIY’KHT CPEICTBOM CHSITHSI HANIPSIZKEHHS , TO pedb HJeT O
1. PeanuctuuHoM KOH(IMKTE
2. HepeanuctTnaHOM KOH(DIMKTE
4. CouuajbHble KOH(QUIMKTBI B o00mecTBe OOBSCHSUI HAJW4YMeM  NPOTHBOCTOSIHMS
CTATYCHBIX TPy
1.T. [Tapconc
2. M. Bebep
3. T'. 3ummens
5. K ocHOBHBIM THIIAaM KOH()IMTOT€HOB OTHOCSIT
l.cTpemiieHue K CaMOCOXpaHEHHIO
2.arpeccuto
3. cTpemIIeHHE K TPEBOCXOJCTBY
4.3rou3m
5.HapylIeHHE HOPM U MPaBUI
6. PaccmaTpuBai KOHQUIMKT B KayecTBe AHOMAJBLHOIO SIBJICHHS, Ae30PraHU3Upylolee
JKM3HB 00IIIeCTBA

1.T. [Tapconc



2. M. Bebep

3. K. Jlopenn
41. 7. I'paHu1b] 30HBI PA3HOIIACHHA B KOH(INKTE :
42. 1. MoryT pacmmpsaTbCs

43. 2. Moryt cyxaTbcs

44, 3. OcTtarTcsi HEM3MEHHBIMU

45. 8. Ecau 4esioBeK YTBep:KAaeT, YTO OH Bcerga B KOH(IMKTe 3aHUMAeT TaKYI0
NMO3UINI, YTOOBI BMeECTE € JAPYrHMH 3aHHTEPECOBAHHBIM JIUIIOM OHH CMOIJIH T00UTHCS
ycnexa, To, ¢JieIoBaTeJIbHO, OH NPH/IEPKUBAETCS CTPATEruu

46. 1.ConepuuuectBa

47. 2. Komnpomucca

48. 3.U36eranus

49, 4. CoTpyaHudecTBa

50. 5. IlpucnocobiieHus

ol. 9. Menuauus — 310

52. 1. ®opma NpUHYXKIEHUS U TMOTYMHEHUS cIaboil CTOPOHBI KOHQIUKTAa Oojiee CHUIbHOU
CTOpOHE

53. 2. D710 0CcOOBI BHJ TIEPETOBOPHOTO TIpoIecca

54. 3. Dro mpekpallieHue B3auMOoIeUCTBUS KOH(MIUKTYIOMNUX CTOPOH

55. 10. B opranusanusix Bce KOH(QJIMKTHI MOKHO Pa30MThH Ha IBa THIIA

56. 1. ®opmanbHble U HeOpMaIbHbIE

S7. 2. BepTukalibHbl€ U TOPU3OHTAJILHBIE

58. 11. Ecau pykoBoauTeIb NbITAETCS HABA3ATh MOAYMHEHHOMY TaKoe poJieBoe
NOBe/ICHHE, KOTOpOe PacXoAMTCs € KayecTBAMH, LEHHOCTSIMH ¥ YCTAHOBKaMH

NMOIYMHEHHOI0, TO pe4b HJET 0

59. 1. MexposieBoM KOH(IIHKTE

60. 2. BHyTpHpoieBOM KOH(IUKTE

61. 3. JIMYHOCTHO-POJIEBOM KOH(IUKTE

12.CoBMecTHas 1eATEJbHOCTh YYACTHHKOB KOH()IMKTA, HANPaBJEeHHAasl HA MPeKpalleHune
NPOTHBOCTOSIHUA M PeLlIeHUs1 NPo0/IeMbl, IPUBeALIeH K KOH(PJINKTY, Ha3blBaeTCs

1. Pa3peniennem KoHpIUKTa

2. YperynupoBaHueM KOH(IHUKTa

3. 3aTryxaHuem KOH(pIUKTA

4. YcrpaneHneM KOH(MIUKTa



13. Peanu3anus 3TOro NPUHIUINA MpeanoaraeT B npoiuecce u3ydeHusi KOHQPJIMKTA y4yer
BCeX yCJI0BHii, B KOTOPBIX OH pa3BHUBaeTCs

1. [IpuHLIUI OOBEKTUBHOCTH

2. [TpyHUMN 3BOTIOIIMOHU3MA

3. KOHKpEeTHO-UCTOPUUECKUIA TPUHITUTT

4. IlpyuHIMI €IMHCTBA TEOPUU U TIPAKTUKU

14. CoOop wuHdopmanuu ¢ BbIsIBJeHHeM o0co0eHHOCTell (QopMupyeMbIX 00pa3oB
KOH(JIMKTHON CHUTyalluM W OCHOBHBLIX (aKTOpPOB, BJIHMSAKIIMX HAa ero (opmMupoBaHme,
NpeanoJiaraeT NpoBeeHne CONNOJI0IMYeCKOro onpoca

1. da

2. Her

15. B cayuyae nporexkaHusi KOHQIMKTA B KOHCTPYKTHBHON (opMe OH MOXKeT HMeETh
NMO3UTUBHBbIE MOCJIEeICTBHS 1JIS OPraHU3auN

1. da

2. Her

3. He Bcerma

16. Ucnonnb30BaHue MAHMITYJISIIMA B KOH(UINKTE AaeT MOJI0OKUTEIbHBIN 3 pexT

1. Jla

2. Her

3. He Bcerma

62. 17. Lenap npopuIaKTHKH KOH(PJIMKTA

63. 1. Co3maHue Takux YCJIOBUW ACSATEIBHOCTH W B3aMMOJEUCTBHS JIIOACH, KOTOpHIE OBI
MUHUMU3HUPOBAIM BEPOSITHOCTh BO3HMKHOBEHMS KOHQUIMKTa WM €ro JeCTPYKTUBHOTO
MPOTEKaHUs

64. 2. OBnageHue cTOpOHAMHM KOH(IMKTA Oa30BBIMH 3HAHUSMU B 00JIACTH KOH(IMKTOIOTUU
U YMEHHUE UX UCIOJIb30BaTh Ha MPAKTUKE

65. 18. JlucraHumpoBaHue Kak OAHA M3 (opmM pelmeHUs TPYIAOBOro KOH(IUKTA
O3Ha4aeT

1. UckmoyeHne KOHMIMKTYIOMIMX CTOPOH M3 OOLIMX OpPraHU3allMOHHO-TPYIOBBIX OTHOIICHHUN
yTeM, HalpuMep, MepeBoja Ha JApyrue pabouue Mecra, B Apyrue moapasaeieHusi, KaJpoBble
3aMEHBI.

2. YMBIIICHHOE HEBHUMaHHE K KOH(MIMKTY C TeM, 4TOOBl OH pa3pelIwics caM WM YTOOBI
aKIEHTUPOBAHUE BHUMAHUS Ha KOH(IUKTE HE CIIOCOOCTBOBAJIO €r0 000CTPEHHIO.

19. YperyaupoBaHue KOH(IMKTA OTJUYAETCH OT pa3pemieHUsi KOH(JIUKTA TeM, YTO B

yCTPaHeHNH KOH(IMKTA NPUHUMAET YUACTHE TPeThsl CTOPOHA



1. Jla
2. Her

20. Takoe BO3/eliCTBHE HA KOH(]).]II/IKT, B pe3yjabTaTe KOTOPOIro JIMKBUIAUPYIOTCH OCHOBHbLIEC

CTPYKTYPHbI€ 3JIeMeHTbI KOH()INKTA, HA3bIBaeTCs

1. Pa3penienremM KoHGIMKTA

2. YperynupoBaHueM KOH(MIUKTA

3. 3aTryxanuem KoH(pIUKTA

4. YcrpaneHreM KOH(DIUKTa

ok~ N

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

IIpumepHbIe TemMbI pedepaToB
3unauenue pabotsl JI. Kozepa «DyHKIIMN COLMATBHOTO KOHMDIUKTAY.

ConuanbHas HAPSKECHHOCTD U €€ CBSI3b C COIMAIbHBIMHI KOH(IUKTaMHU

JI. Kozep 0 pyHKIHAX CONMaTbHOTO KOH(DIUKTA.

WMHHOBaM# KaK HCTOYHHUK KOH(IUKTOB.

B3auMoBiusiHUE KOH(MJIMKTHBIX CHTyallud W 3KOHOMHUYECKOTO KpH3HCa B COBPEMEHHOM
oO1ecTBe.

[ToHsiTHE arpeccuu U €€ POJib B BOBHUKHOBEHUH KOH(IIMKTA.

ConmanbHOE HEPAaBEHCTBO M €r0 POJb B BO3HUKHOBEHHHM KOH(IMKTOB B COBPEMEHHOM
Poccun.

3naueHne >(PPEeKTUBHBIX YIPABICHUECKHX PEIICHUH B Ka4eCTBE YCIOBHUS MPOQPHIAKTHKU
JIECTPYKTUBHBIX KOH(IMKTOB.

Poutb conmanbHBIX TEXHOIOTHH MPEAYNPEXKICHHS TECTPYKTUBHBIX KOH(INKTOB.
Oco0eHHOCTH UCCIIEOBaHUsS OpPraHNU3alMOHHBIX KOH(IMKTOB.

Teopus u npakTHKa pa3pelieHns TPyI0BbIX KOHGIIUKTOB B COBpeMeHHOI Poccun.

Ponb MHHOBAIIMOHHOTO KOH()JIMKTA B Pa3BUTUH OPraHU3AIINY.

VYrnpaneHue nepcoHasIoM U KOH(MIUKT.

[TeperoBopsI: CTpaTeruu, MOJICIH U TEXHHUKH.

ConuanbHbIN TUaNor, MapTHEPCTBO U CONTEPHUYECTBO.

KoH(IUKTEI 1 c11OCOOBI MX PEryJupoBaHus B pa3HbIX chepax

KoH(IMKTH B OpraHu3amusx.

ConmanbHble KOHMIUKTHI B cepe Tpya | paclpeieeHus COIUAbHBIX OJar.

['pynna u KOHIUKT.

CouunanpHas HaNPsHKEHHOCT M AMHAMUKA KOH(IJIMKTA.

AHanM3 MOBEICHUYECKUX CTPATETHii B KOH(MIUKTE.



7. YYHEBHO-METOJUYECKOE U UTH®OPMAIIMOHHOE OBECIIEYEHUE
JUCHUTIJIUHbI
OcHoBHas1 iuTEpaTypa:
66.  *1. Kondaukronorus [DnektponHnslii pecypc] / A.M. Pynenko, C.1. Campirun. - PoctoB
u/]1 : ®enukce, 2013. http://www.studentlibrary.ru/book/ISBN9785222210468.html
67.  *2. OcHoBsl koH(pmuKTONOTHH: YueOHuk / .M. Ko3bIpes. - 2-¢ uzn., mepepad. u oM. -
M.: 150 OOPYM: HUIL NHOPA-M, 2014. - 240 C.
http://znanium.com/catalog.php?bookinfo=419052
68.  *3. Kondmukronorus: Yueonuk / A.5. Kubanos, N.E. Bopoxetikua u np.; [lox pen.
A5 Kubanoga; ['oc. YauBep. Ynpasi. - 2-¢ u3f., nepepad. u gon. - M.: HUL] Uudpa-M, 2014.
—301c. http://znanium.com/catalog.php?bookinfo=405091
JlomoJITHUTeIbHAS JIUTEPaTypa:
*1. Commonorust [DnekTpoHHBIN pecype] : Yueonoe mocodbue / [TaBnenok I1. /1. - M. : JlamkoB u
K, 2011 http://www.studentlibrary.ru/book/ISBN9785394006036.html
*2. Teopus opraHu3aIii ¥ OPraHU3aIMOHHOTO TOBEACHUS [ DICKTPOHHBIN pecypc] : yueOHUK /
B.P. Becuun.- M.: IIpocmexkr, 2014.
http://www.studentlibrary.ru/book/ISBN9785392134878.html
*3. Teopust opranuzanuu [INeKTpOoHHBIA pecypc] : yueb. mocooue / A.W. Jlonros. - 3-¢ u3m.,
CTEpEOTHIL. - M. : OJIMHTA, 2011.
http://www.studentlibrary.ru/book/ISBN9785976501065.html

* - Tak IOMEUYEHa JIUTepaTypa, UMeroIasics B 31. oudauorexe Bnl'y

HNurepHer-pecypcsl

[leprioanyeckue n3aHus B CETH:
Cormmonornyeckue ucciemaoBanus — http: //www. socis.isras.ru
Conmonorudeckuit xypHain - http://www. isras.ru
Comnmonorudeckoe obo3penue — http:// www.sociologica.net/Journal
Bectauk o6mectBennoro Muenust — http://levada.ru/zhurnal
Pernon: sxoHomuka u cornposorust — http: //region.socionet.ru
[Monutnueckue nccnemosanus — http:// www. politstudies.ru
CounanpHas peansHocTh — http://socreal.fom.ru

8. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHMUME JUCHUIIJINHBI

Crenmanu3upoBanHas — ayautopust 315a-3, oOopynoBaHHass HEOOXOAMMOM — TEXHHKOM:
KadeapanbHbIii HOYTOYK, TIPOSKTOP.


http://www.studentlibrary.ru/book/ISBN9785976501065.html

Pabouas nporpaswma cocrasnena cornacno ®I'OC BO nanpasacuuns 39.03.01. «Connonornss
7
PaBouyto nporpammy coctasin gonent Opank EH. ,’%ff/

Peuensent: NOOEeHT  Kadeapht COUMATHH
(Branumupexkuit dnmman) k..u. Herpocan JLU.

Pabouas mporpamma paceMOTpera i 0J0DpeHA Ha 3aceIanHn Kadeaphl COLMOIOr N
nporoxon Ne?zor & 7 2015 rona.

Saseayroumi kapeapoii Bapasosa JLM. @ et —

Pafouas mporpaMMa paceMoTpesa i 0106pena Ha 3aceaHHR YIeGHO-METOHYECKON KOMMCCHH
sanpasnenus 39.03.01. «Counonorus»

npotokon Ne 75 or /7 2015 rona.
[peacenarens xomuccni Bapanosa JI.M._?’— ?"_’
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JIMCT NEPEYTBEPK/JIEHMS
PABOYEI TPOTPAMMBI U CITATITAHBI (MOYJIST)

Pa6ouas nmporpamma ogobpeHa Ha Y4eOHBIN TOJ

[Iporokon 3acenanus kadeapsl Ne oT rojaa

3aBeayromuit kadeapoit

Pabouas nmporpamma ogobpeHa Ha y4eOHBIN TOJ

[Tporokon 3acenanus kadeapsl Ne OT rojaa

3aBenyromnuii kageapoit

Pabouas nporpamma ogoOpeHa Ha y4eOHBIN TOJT

[Tporokon 3acenanust kKapeapnr Ne OT roaa

3aBenyromnuii kageapoit

Pabouas nporpamma ogoOpeHa Ha y4eOHBIN TOJT

[Ipotokon 3acenanus kadeapst Ne OT roaa

3apenyrouuii kadenpoit




