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1.IEJIM OCBOEHMUSA JUCIUIIJINHBI

«KoH}pnuKTEI

B OpraHusanuuv »

KOH(IIMKTOJIOTUYECKOHN U YIPABICHYECKOW KOMIIETEHIIUH CTYIECHTOB.

3agaun:

KOH(JIMKTBI, Pa3BHUTH

MTOPOXKIAIOIITUE;

CTEPCOTUIIHBIC PCAKIIUU B

pUOOpeTeHNEe CIOCOOHOCTH  AHAIN3UPOBATH

HaBBbIKH

1 PO MITAKTUKE KOH(IIMKTOB.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII
VYuebnast muctuminHa «KoHMIMKTBI B OpraHM3alliu» OTHOCHTCA K YacTd, (OPMHUPYEMOi

OIpeICTICHUS

dbopM TpoTeKaHUS KOH(IMKTA W TPUYUH €Tro

y4acTHHKaMH 00pa30BaTEeNIbHBIX OTHOIICHUH, y4eOHOr0 T1aHa.

SABJIACTCA

U OUarHoCTupoOBaThb

Pa3BUTH CIIOCOOHOCTH B pe(l)J'IGKCI/IBHOM PEXKUME OTCICKHUBATH COOCTBEHHBIE
KOH(l)J'II/IKTHOM B3aHMOHeﬁCTBHH; Pa3BuTh HaBBIKH 1O JAUAroHoCTUpPOBAHUIO

3. INIAHUPYEMBIE PE3YJIBTATbBI OBYYEHUS 110 JUCHUITINHE

[Tnanupyemblie pe3yabTaThl 00YUeHHsI IO TUCIUILUIMHE, COOTHECEHHbIE C TIAHUPYEMBIMU Pe3yIbTaTaMU
ocBoerHus OITOIT (koMITeTeHIIMAMY U UHAMKATOPAMH JTOCTHKEHUS KOMITCTCHIIHH )

dopmupyemblie [Tmanupyemsbie pe3ynbTaThl 00y4eHHUs IO AIUCIUIUIHHE, B HaumenoBanue
KOMIIETCHIINU COOTBETCTBHH C HHAWKATOPOM JTOCTH)KEHHSI KOMIIETCHLIIUI OLIEHOYHOTO
(xon, conepxaHue WNHaukaTop JOCTHXEHUS PesynbTatel 00y4yeHus 1o cpencTBa
KOMIIETEHIINN) KOMIIETEHLIUU JTUCIUTIIINHE
(k00, codepoicanue
uHoukamopa
YK-3 VYK-3.1. 3HaeT paznuyHbie 3HaeT, 4TO Takoe KOH(MIMKT, | TecToBble BOMPOCH
CrniocoOHOCTB IPHEMBI H CIIOCOOBI KaKOBBI er0 (pyHKIMHU B 5ku3HU | CUTyallMOHHBIE
ocymecteisry | COUHATHSANN ITTHOCTH I uenoBeKa M OOLIECTBa, | 3a/a4n
COLIMAJIFHOTO B3aMMOJICHCTBUSI.
COLMaIbHOE MIPUYUHBI BOo3HUKHOBeHUs | [IpakTrko-
. VYK-3.2. YMmeeT cTpouts
B3AUMOACHCTBHE | (1o enpis ¢ OKpYSKAIONIMME KOH(JIMKTOB OpUEHTUPOBAHHBIE
¥ PEalM30BBIBATE | j110/15Mu, ¢ KOJLTETAMH. Ymeer AQHAJTM3UPOBATh | 3aaHUS
CBOIO POJIb B VK-3.3. Bnaneer KOHKpETHBIE KOH(JIMKTHBIE | PosneBbie urpsl
KOMaH[e MIPAKTHYECKUM OIBITOM CUTyalluu, TEKCTbl C UeNblo | IHTepakTUBHbBIE
y4acTusi B KOMaHIHOW paboTe, | ppigieHus KOH(JIMKTHOHN | JIEKIMH
B COLMANBHBIX MPOCKTAX, PUTOPUKH Pedpepatsr
pacripenenieHus poJieil B
Buaneer HaBBIKAMH TIOHMCKa
YCIIOBUSAX KOMaHIHOTO 6
e —_— B3aUMO00YCIIOBIEHHOCTU
Pa3InIHbIX COLIMAJIBHBIX
SIBIICHUH 1 TTPOOJIEM.
YK-5 VK-5.1. 3naer ocHoBHbIE | 3HAeT O pOJM COLMAIBHBIX | TecToBbIe BOMPOCHI
Crocoben KaTeropnu unocodpuus, | rpynm B opranuzamyum CuTyanmoHHBIE
BOCIIPUHUMATh | 3aKOHBI MCTOPHYICCKOIO | ypeer pacro3HaBath | 3a1auu
A3BHUTHUS OCHOBBI
MexKymbTypHoe | P ’ . OCHOBHBIE CTWJM ynpasieHus | IIpakTuko-
pasHooGpasHe MEXKYJTbTYPHON .

; KOMMYHHKAIIHH. opranusanuen OpUEHTHPOBaHHBIE
obIeCTEa B VK-5.2. VMeer mnonumare u | BAaxeer HaBBIKAMU | 3aJaHusl
COLIMAJIbHO- TOJIEPAHTHO BOCIPUHUMATD | TIPELYTIPEKIECHHS, Ponesbie urpel

UCTOPUYECKOM , | MEKKYJILTYPHOE Pa3sHOOOpasHe | yperyaupoBaHus, paspelieHus | HTepakTHBHbIE
STHYECKOM H o0lIeCTBa, aHAIMZHPOBATh H | yrpaBIeHYECKUX KOH(IMKTOB | JICKIHH
KYJIBTYD B mpouecce
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dopmupoBanue

OpraHrU3allMOHHBIC




KOHTEKCTax MEXKYJIbTYPHOTO
B3aNMOJCHUCTBHSL.
VK-5.3. Bnageer mMeronamMu Hu
HaBBIKaMH 3¢ PEKTHBHOTO
MEXKYJIbTYPHOTO
B3aHMOICHUCTBHS B Xo0JIe
perieHus 3a1a4
poheCcCUOHANTBHOMN
JIeSITeIIbHOCTH.

IIK-1 TIK-1.1. 3naet | 3HaeT XapaKTEPUCTUKH | TecTOBBIE BOIPOCHI
CriocoOHOCTB COIUOTIOTUYCCKUEC METOJIbI | OCHOBHBIX THUITOB KOH(DIIUKTA CuryanuoHHbIe
HCII0JIb30BaTh IPE[CIEHfHZOBa}SI’m Ymeer OpraHU30BBIBATh | 33/a41

-1.2. MEET MPUMEHSITH N
COLMOJIOTMICCKHEC p KoMaHAHOe B3aumoneiicteue | IIpaktuko-
METOJIEI COIIMOJIOTUYECKHUE METO/IbI
JIs1 CIICHUS a3JIUYHBIX | OPHEHTHPOBAHHBIC
HCCIICIOBaHUS c uenbto | & p p p p
HUCCIICO0OBAHUA I/II[CHTI/I(I)I/IKa]_II/II/I 3a;1aq 3aIaHASA
b norpeOHoCTEll W uWHTepecos | Baaxeer HaBblkamu | PoneBble Urpsl
UICHTU(QUKAUMA | colUanbHbIX IPyII, | KOHCTPYKTHBHOTO TOBeAeHns | IHTepakTHBHEIE
MOTpeOHOCTEH ¥ | INIAHUPOBATH U OCYLIECTBIIATH B KOH(MJIMKTHBIX CHUTYALHSIX JeKIUN
HHTEPECOB W3ydeHue 00IIIECTBEHHOTO Pedpepatsr
COIMAIbHBIX MHCHH
I[IK-1.3. Brnameer HaBBIKAMH
TPy,
pa3paboTku MPOTpaMMBbI
[JIAHUPOBATh U
COITMOJIOTHYECKOTO
OCYIIECTBIISTh
HCCICIOBaHUS u ero
H3y4YeHHUE
HHCTPYMCHTApUEM
OOIIIECTBEHHOTO Py P
MHEHUS

4. OFbEM U CTPYKTYPA JIJUCIIATIIUHBI

OO61mast TpyA0€MKOCTh AUCIUIIIIMHBI COCTABISAET 3 3adeTHbIE eqUHUIBI , 108 gacos.

Temarnueckuii niaan

(¢opma o0yuenus - ounasi

KonTtaktHas pabora =
00yJaroImuxcs ¢ Lc% dopMBI TEKyIIEro
§ MeIarOrHYECKUM g* KOHTPOJIS
Q <
Ne Hanmenosatue Tem u /mn | £ g pPabOTHUKOM = YCIIEBAEMOCTH,
/_ pasenos/Tem § o 2 0 = 5 bopma
n/n 4 = .
JUCLUILTHHBI o | B = |85 = | E = S = = POMEKYTOIHOM
Ol o 5= o E| & 2 QO = =
E = E E S22 Qg’ g:; 2 aTTECTALUU
) o =
= |2 8|8 = &g ° s (no cemecmpam)
(=8 o) =+ 8—4 5( Q
= S m =5
Kondmukr kak oObvekr |4 | 1-2 | 4 4 1 4
HAyYHOTO aHaJIA3a.
Kongauxr nu|/4 |34 |4 4 1 4




KOH(JIMKTHAs] CUTYaIUs

3. [TpuunHb 4 156 |4 4 1 4 Peiitunr-
BO3HUKHOBEHUS KOHTpoJb 1
KOH(JIMKTOB

4, Crum wm  ctpareruu |4 | 7-8 | 4 4 1 4
MOBE/ICHUS B
KOH(]IIUKTE

S. Oynkuun koHpnukta B |4 | 9- | 4 4 1 4
oOuiecTse 10

6. Metonst u cmocoOwl |4 | 11- | 4 4 1 4 Peiitunr-
PO UITAKTUKH 12 KOHTPOJIb 2
KOH(JIMKTOB

7. Knaccudukanmst 4 13- |4 4 1 4
KOH(JINKTOB B 14
OpTraHu3aIuu

8. NHHOBanIMOHHBIE 4 |15 |4 4 1 4
KOH(JINKTHI B 16
OpraHu3aIuu

9. Pons pykoBomutens B |4 | 17- |4 4 1 4 Peiitunr-
yIpaBlIeHUU 18 KOHTPOJIb 3
KOH(IJIMKTaMH

Bcero 3a 4 cemectp 36 36 3auer

Hamnune B JHACUATUINHE -

KII/KP

Hroro o pucuuiuimuae 36 | 36 36 3auer

Cozlepslca}me JEeKIMOHHBIX 3aHATHM 0 JUCIHHUILINHE.

Temal. KonduukTt kak 00beKT HAYYHOI'0 aHAJIM3A.

YpoBHu uccinenoBanus koHpaukra. [Ipobnema koH]uukTa B comuoiiornueckod Teopuu. OCHOBHBIE
napajurMbl HUCCIIEOBAaHUS KOH(IUKTAa B 3aMafHON COLMOJIOIMYECKOW MBICIH: COLUA-IapBUHH3M,
MapkcusM, pyHkIroHanu3M. CoBpeMeHHble KOHIEenIuu KoH(uKkTa. OcOOEHHOCTH MCUXO0JI0THYECKOT 0
aHanmu3a koHpukTa. Ilcnxoananutuueckuit noaxon (3. ®@peita, K. Xopau, 3.@pomm). DTosnornyeckuit
noaxon (K.Jlopeni). Teopuss rpynnoBoit nunamuku (K. JleBun).ComupomMeTpudeckuil MOAXo0n
(S1.Mopeno). Teopus TtpancaktHoro ananu3a (3D.bepn). Teoperuko-urpoBoit moaxox (M. Jloitu).
Teopust u mpaktuka neperoBoproro mpoiecca (P.@umep, Y.IOpu u nap.). OcHoBHBIE HanpaBiIeHUS
UCCIIEIOBaHMsI KOH(IMKTOB B IOJIUTOJIOTUU: TEOPUU MOJUTHUECKUX TPYII, TEOPUM IMOIUTUYECKOU
CTaOUJILHOCTH, 3THOMOJIUTUYECKNE TEOPHH.

Tema 2. KoHpIUKT M KOH(JIMKTHASA CUTyalusl.

[Tonsarue xoudaukra. Paznuune Touek 3penus Ha koHGIUKT. Knaccudukanns koHpaukToB. OCHOBHBIE
BUJBl COIMATBHBIX KOH(IUKTOB. ColunanbHas HANpsDKEHHOCTh W KOHGIMKT. TloHSATHE JI0KHOTO
koHGuukTa. CTaguu W 3Tanbl KOHPIUKTHONW cuTyanuu. COLMOJIOrHYecKas TUarHOCTUKa KOH(DIMKTA.
Okcneptuza KoHpauKkTa. akTopsl, BiaMsoNMe Ha 00pa3 KOH(MIMKTHOW CUTYallMH: aKCHOJIOTHYECKHIA;
SMOLIMOHANBHO-aQ(GEKTUBHBIIN; KOMIETEHTHOCTHBIN; MHPOPMAIIMOHHBIH; CUTYallMOHHBIM.

Tema 3 IIpyunHbI BOBHUKHOBEHUS! KOH(IUKTOB.
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[TprunHBl BO3HUKHOBEHUSI KOH(IMKTOB U MX TeopeThdyeckoe oObsicHeHHe. ColualbHOE HEPaBEHCTBO
KaK MCTOYHHK KOH(IMKTOB. OOBEKTUBHO-CYObEKTUBHBIM XapakTep MPUYHH KOH(IUKTOB. ATpeccHs U
€e poJib B BO3HUKHOBCHMHM KOH(IMKTOB. JIMUHOCTHBIA (akTOp B BO3SHMKHOBEHHHM M MPOTEKAHUU
KOH(UIMKTOB. THUIBI KOH(PIUKTOTEHOB: CTPEMJICHHE K NMPEBOCXOJCTBY, arpeccus, STOM3M, HapylleHUEe
HOPM, TpaBUIL.

Tema 4.CTUIM ¥ cTPaTerum nMoBeieHNsi B KOH(JIUKTeE.

OcHoBHbIE CTUIM NTOBeieHUs B KOoH(uuKTe. [lonsaTre koHuukTHOrO noeaeHus. Kputepun pasnuyenus
KOHQUINKTHOTO ¥ HEKOH(uuKTHOro mnoseieHus. [losunumu B koHpmukre. IloHATHE KOHQIMKTHOrO
noseaeHus. Kpurepun pasindyeHns KOHQIMKTHOIO U HEKOH(IUKTHOro noseaeHus. KoHCTpyKkTHBHOE U
JECTPYKTUBHOE MOBeieHNe B KOH(MKTe. OCHOBHBIE CTPATETUH MOBEICHHS B KOHUIUKTE: BBIUrphImn —
[Mourpemm; I[Ipourpeim —Beiurpeim; Bemwrpsim  —Bemrpsinr;  [pourpeiu-Ilpourpeimm.  [Ipo6iema
BbIOOpA CTpaTeruu MOBEJACHUS B KOH(DIUKTHON CUTYyalluH.

Tema 5. ®ynkunu KoHQIUKTA B 001IeCTBeE.

OyHKIIUK KOH(GIUKTA B )KM3HU OOIIECTBA M YesoBeKa. JIBOMCTBEHHBIN XapakTep QpyHKIUH KOHIMKTA.
KoHCTpykTUBHBIE KOH(DJIMKTBHI: TOHATHE, XapaKTepUCTUKA, (QYHKIUH, OCOOEHHOCTU Ipolecca
paspenieHus. JlecTpyKTUBHbIE KOH(IMKTBI: IOHATHE, XapaKTEPUCTUKA, OCHOBHBIC (DOPMBI IIPOSIBIICHUSI.
Kpurepun pasindyeHuss KOHCTPYKTHBHBIX U JIECTPYKTHBHbIX KOHQUIMKTOB. Peamuctuueckue u
HEPEATNCTHYECKUE KOH(QIIUKTBI: OCOOCHHOCTH NPEAYNpPEXKICHHs, TPOTEKaHUS W Ppa3perieHus.
OCOoOEHHOCTH COITMOTIOTHYECKOTO U3YUEHHSI PEATUCTUYECKIX M HEPEATUCTHIECKUX KOH(IUKTOB.
WHHOBauy Kak MCTOYHUK KOH(IMKTOB. J[MarHOCTWKAa MHHOBAIIMOHHBIX KOH(MIHMKTOB. KoH(mUKT n
KpU3HC.

Tema 6. MeToabl 4 cniocoObl NPOPUIAKTHKH KOHQIMKTA

[TpodumnakTuka KOHQIIMKTA: TOHATHUE, LIEb U 3a1aud. MeTo/bl ¥ criocoObl NPOPUIAKTUKY KOH(IUKTA.
D¢ dexkTuBHBIE YIPABICHUYECKUE pEIIEHUS KakK YCIOBUE MNPO(UIAKTHKH KOHQuUKTOB. Posb
COLIMOJIOTMUECKOW MH(pOpManuu B Npo(UIAKTUKE KOH(IMKTOB. 3HAUEHUE ICUXOTEpareBTUYECKON
noMomu B npodunaktuke KoH@uukra. IlonsTHe «ympasineHue koHpaukToM». [IpornoszupoBaHue
koH(pukTa. KoHQuuKTONOrHMueckas KOMIIETEHTHOCTb IMPEJCTAaBUTENEH OpraHoB BIJIACTH  Kak
HE00X0IMMOE YCJIOBUE MPENYIPEXKACHUS 1ECTPYKTUBHBIX KOHPIUKTOB. POJIb COIMaIbHBIX TEXHOJIOT U
MPEeNyNPEexICHNUs TEeCTPYKTUBHBIX KOH(IUKTOB. CorjacoBaHrne MHTEPECOB KOHQIMKTYIOUIUX CTOPOH
KaK TEXHOJIOTUS IPEIYNPEXIEHUS JECTPYKTUBHBIX KOH(IINKTOB.

Tema 7. Knaccndukanus KOHQIMKTOB B OPraHU3alUHA

Knaccugukaius KOHGIUKTOB B OpraHU3alMd IO COCTaBY CTOPOH ( MEXIMYHOCTHBIE, MEXTPYIIOBBIE,
MEXJy JUYHOCTBIO M TPYIIOH) , OCOOEHHOCTU MPOTEKAHHs M XaPaKTEPUCTUKH. XapaKTepUCTHKA
MCTOYHHUKOB KOH(JIMKTOB B OpraHu3alyu ( CTPYKTYpHbIe, ”HHOBAIIMOHHbBIE, ITO3UIIUOHHBIE, KOH(DIUKTHI
CIPaBEUIMBOCTH, CONEPHUYECTBO 3a pECypChl, IUHAMUYECKHE) , OCOOEHHOCTU IMPOTEKAHUA H
XapaKTEePUCTHUKH.

Tema 8. UHHOBanMOHHBIE KOH(JIMKTHI.

[Tonstue «HHOBaTHKa». Kinaccuduxaiys HOBOBBEIEHUI B OpraHU3allMy M0 Pa3HbIM OCHOBAHMSIM ( TUI
HOBILIECTBA, MEXAaHU3M OCYIIECTBICHUS HOBALMU, OCOOCHHOCTH HOBALIMOHHOTO Tpolecca). IHHOBaTHKa
Kak 00beKT KOH(IMKTa. OCOOEHHOCTH MNPOTEKAaHUs] OPTraHU3AIMOHHBIX KOH(MIMKTOB B YCIOBHUSX
HOBOBBEJICHUH.

Tema 9. Posib pykoBoauTesisi B ynnpaBjieHHH KOH(pIUKTAMM.

PykoBonuTtens kak cyObekT koHQuinkTa. KopropaTuBHas KynbTypa W yIpaBi€HUYECKas JTHKa.
MopanbHO-TICUXOJIOTMUECKUN KJIMMAT KOJUIEKTHBA U KOH(IUKTHI. Posib pyKOBOJAUTENS KaK MOCPEAHHUKA



¥ MeJauaTopa B KOJUIEKTHBHBIX criopaX. JIMUHbIN npruMep pyKOBOAUTENS B MPEOI0JIEHUN KOH(MDIUKTOB U
CTpPECCOB.

Coz[ep;lcafme NMPAKTHYCCKUX 3aHSATHH 10 JUCHUILIAHE.

Tema 1. KoHQIHUKT Kak 00beKT HAYYHOI0 aHAJIHU3A

1. Wctoku 00111eCTBEHHOTO U HAYYHOTO UHTEpeca K KOH(IUKTY.

2. YpOBHU UCCIIEIOBaHMS KOH(IUKTA.

3. OcHOBHbBIE MapaAUTrMbl UCCIEIOBaHMS KOH(IUKTA B 3amaJHON COIMOJIOTMYECKONH MBICIH: COLHA-
JTapBUHU3M, MApPKCH3M, ()YHKIIMOHATIU3M.

4. CoBpeMeHHbIE KOHIETIIMN KOH(IUKTA.

[cnxoananutuueckuit moaxon K KoHpmukty ( 3.@peiin, K. Xopuu, 2. Ppomm)
Oronoruueckuit moaxox k konpmukry ( K. Jlopenir)

Teopus rpynmnosoi auHamuku (K.JIeBun)

Commomerpuueckuii moaxoa Kk KoHGIukTy (>x.MopeHno)

9. Teopus TpaHcakTHOro aHanu3a KoHdpukTa (3.bepH)

10. Teopetuko-urpooit noaxoxa k koHGaukry( M.Jloiu)

o N o o

11. Teopus u npakTtuka neperopopHoro npouecca ( P.dumep, V.1Opu)

12. OcHoOBHBIC HampaBICHHUS HCCICIOBAHUS KOH(MDIMKTOB B IMOJUTOJIOTHU: TEOPUH MOIUTHYECKHUX
TPYIII, TEOPUH TTOJUTHIECKON CTAaOMITBHOCTH, STHOTIOJIMTHUECKUE TEOPHUH.

Tema 2. KoHQIUKT ¥ KOHQJIUKTHAS CUTyalUs

OcHOBHbIE COZIEp)KATENbHBIE PA3INUUs B ONPEICICHUN KOHIIMKTA.

Tunosorus conuanbHbIX KOHQIUKTOB U (POPMBI UX MPOSBICHUS B OOILECTBE.

3.couuanbHasl HaNpsHKEHHOCTh U €€ CBSI3b C COLUAIbHBIMU KOH(JIUKTAMH.

[ToHsATHE «WI0KHOTO KOH(IIMKTa» U €ro MPOsBICHUS HA MEHTAJIbHOM U ITOBEJIEHYECKOM YPOBHE.
OcHoBHbIE pa3anuus KOH(PIUKTA U KOHPIUKTHON CUTYaLlUH.

XapakTeprucTUKa OCHOBHBIX ATaoB KOH(MIMKTHONW CUTYyalluu

[Tonsitue «o6pa3 KOH(PIUKTHOU CUTYAITUN Y.

[ToHsiTHE M CYLTHOCTD AKCIEPTU3BI KOH(MIUKTHONW CUTYaAIUH.

© oo N wDdE

XapakTeprucTUKa OCHOBHBIX (DaKTOPOB, BIMSIOMNX Ha (popMUpoBaHUE 00pa3a
Tema 3.IlpuunHbI BO3BHUKHOBEHUSI KOH(JIMKTOB B 0011IeCTBE

Konduukt u kpusuc : obiiee u ocobeHHOe

Teopuu knaccoBoit 60pr6s1 K.Mapkca u P.J/lapennopda o mpuunHax KOH(IMKTOB
[TpuunHbI KOH(IUKTOB B colooruyeckoi konuenuu M.Bebepa

OcHOBHBIE IPUYNHBI PEBOTIOLIUN

O60cHOBaHME CI0KHOCTU KOH(IUKTOB , BEI3XBAaHHBIX COLUAIIBHBIM HEPABEHCTBOM.
OOBbEeKTHO-CYObEKTHBIN XapaKTep NPUUYUH KOH(DIUKTA.

[ToHsITHE CTOKHOCOCTAaBHOTO KOH(DIIMKTA.

O No gk~ owbdPE

Posb conmanbHO-NICUXOJOTHUECKUX (PaKTOPOB B BOZHUKHOBEHUH KOH(IUKTOB.

. 3Ha4yeHue JTMYHOCTHOTO (PaKTOpa B BOSHUKHOBEHHU U MPOTEKAHUM KOH(IMKTA.

10. ITpuyuHBI U UCTOYHUKU BHYTPUIMYHOCTHBIX KOH(MIMKTOB M (POPMBI UX MPOSBICHUS.
Tema 4.CTuiiM ¥ cTpaTerum nNoBeieHNs B KOH(pInKTe

1. OcHOBHBIE CTUIN MOBEAEHUS B KOHQIIUKTE U UX XapaKTePUCTHKA.

2. Ponb KynbTypHl B pa3BUTHH KOHGuMKTA. [loHsTHE YecTHAs Urpa.

3. OCHOBHBIE HJUTIO3UH KOH(JINKAHTOB KaK CTUMYJTBI KOH(IIMKTA.
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4. XapakTepuCcTHKa OCHOBHBIC CTPATETUH MMOBEICHUS JII0/IeH B KOH(IMKTaX.

5. dakTophl, ONpeNeNIoNUe BEIOOP CTPATETHH MTOBEIEHUS B KOH(IUKTE.

6. KondnukrHOE 11 HEKOH(PIUKTHOE MTOBEACHNE: OCHOBHBIE XapaKTEPUCTHKH U PA3ITUIHS.
7. KOHCTPpYKTHBHOE H JJECTPYKTUBHOE TIOBEJICHUE B KOH(DIMKTE: MPU3HAKH U OTIUYHSL.
Tema 5. ®yHKkuuu KOH(IUKTOB B 0011eCTBe

OcHoBHBbIE (YHKIIUU KOH(IIUKTA.

OCHOBHBIE KPUTEPHH PA3TMYCHUS KOHCTPYKTHBHBIX U JIECTPYKTHUBHBIX KOH(IINKTOB.
KoHCTpyKTHBHBIN KOHQIIMKT U €T0 XapaKTEPUCTUKH.

JleCTpyKTUBHBII KOH(IUKT U €r0 XapaKTePUCTUKH.

Konnukr xak popma coruanibHOTO B3aUMOICHCTBYS.

O6ocHoBaHME [BOMCTBEHHOIO XapakTepa (PyHKIHM KOHINKTA.

PeanucTuueckue u HepeamucTuyeckre KOHQIUKTHL: 00IIee 1 0OCOOCHHOE.
ConeprxaTenbHast XapaKTEpPUCTHKA TPYIIOCO3UAAONMIECH yHKIINHM KOH(IUKTA.
Kondmukr xak ¢opma conmanuzanuu JNIHOCTH.

10. HoBanuu 1 ux BiIMsHAE HA BO3SHUKHOBEHHE U IMPOTEKaHUE KOH(IMKTOB.

© oo N~ DdDE

Tema 6. MeToabl 1 criocoObI NPOPUIAKTHKHA KOH(IUKTOB

OCHOBHBIE 1IEJIH U 3a/1a9U MPOPUIAKTHKH KOH(IUKTOB.

Metoab! 1 criocoObI TPOGMIAKTUKNA KOHDIHUKTA.

Poie ynpaBneHueCKuX penieHuid B MpopUIakTHKE KOH(IUKTOB.

PackppITh 3HaUEHHE COLMOIOTHYECKON HH(POPMAINK B TPOPHUIAKTHKE KOH(IIUKTA.
CymHoCTh ¥ Ha3HAYEHUE TPOTHO3MPOBAHUS KOH(DIIMKTA.

[TonsiTre «ynpaBieHHe KOH(MIMKTOM.

No o~ wd e

[loHATHS «KOH(JIUKTOJOTHYECKAsT KYJIbTYpPa» M «KOH(MIMKTOJIOIMYECKass KOMIIETEHTHOCThY:
OCHOBHBIE OTJINYHS.

8. YcnoBus npeaynpexieHus 1eCTPyKTUBHBIX KOH(IUKTOB.

9. Ponb conManbHBIX TEXHOJIOTMH B IPEAYIPEKIEHUH KOHPIUKTOB.

10. CornacoBaHue HHTEPECOB KaK TEXHOJIOTHS MPEAYNPEXIECHUS 1ECTPYKTUBHBIX KOH(DIUKTOB.
Tema 7. Knaccudgukanus KOHQJIMKTOB B OPraHU3alHA

OO01as xapakTepuCTUKa OPraHU3alMOHHBIX KOH(INKTOB

Me:XITMYHOCTHBIE KOH(IMKTHI B OpraHU3alui: 0COOEHHOCTH MPOTEKAHUS U XapaKTepUCTUKA.
MexrpynnoBble KOH(QIMKTHI B OpraHU3alMu: 0COOEHHOCTH MPOTEKAHUS U XapaKTePUCTHKA.
Oco0eHHOCTH MPOTEKAHUS U PETYIUPOBAHUS KOH(PIMKTOB MEX/y TUUYHOCTBIO M TPYIIIOH.
Oco6eHHOCTH MPOTEKAHUS U PETyIUPOBaHNS KOH(PIUKTOB 10 CIIPABEVINBOCTH

BeprukanbHble KOHQIUKTBI: 0COOEHHOCTH MPOTEKAHUS U XapaKTEPUCTHUKA.

JuHamuueckre KOH(QIMKThI OCOOEHHOCTH MPOTEKaHUs U XapaKTePUCTHKA.

NGO~ wDdE

ConepHHUYECTBO 3a pecypchl Kak TUIl TOPU3OHTAIBHOIO KOH(IUKTA.

Tema 8. UnHOBaNIMOHHBbIE KOH(JIMKTHI.

1. TlonsiTHE «(MHHOBATUKAY.

2. Kiaccudukanus HOBOBBEIEHHIl B OpraHu3allMd IO pa3HbIM OCHOBaHUSAM ( THI HOBIIECTBA,
MEXaHU3M OCYILIECTBICHHS HOBAIIUU, OCOOCHHOCTH HOBALIMOHHOTO MPOIIEcCca).

3. .HHOBaTHKa KaK 00BEKT KOH(DIMKTA.

4. OcoOeHHOCTH POTEKAHUS OPTaHU3ALMOHHBIX KOH(JIMKTOB B YCIOBUAX HOBOBBEICHHI.

5. KoHCTpyKTUBHBIE U JeCTPYKTHUBHBIE OCIEACTBISI HOBOBBEJCHHUI B OpraHu3alusax

Tema 9. Posib pykoBoaMTE IS B yIPABJIEHMH KOH(PIHUKTAMH.

1. PykoBoauTenb Kak CyObeKT KOH(IUKTA.



KopnopartuBHas KyiapTypa U ylpaBieHUYeCKasi STUKA.
MopabHO-TICUXOJIOTHYECKUI KIMMAT KOJJIEKTUBA U KOH(IUKTHL.
Ponb pykoBoguTens Kak NOCPEAHUKA U MEIUATOPA B KOJUIEKTUBHBIX CIIOPAX.

a s~ wN

JInuHBIi pUMEp PYKOBOAUTEIIS B IPEOIOJICHUH KOH(IUKTOB U CTPECCOB.

5. OHEHOYHBIE CPEACTBA IS TEKYHIEI'O KOHTPOJIA YCIIEBAEMOCTHU
MMPOMEXKYTOYHOM ATTECTAIIMHA IO UTOT'AM OCBOEHUA JUCHUTLJIAHBI U
YYEBHO-METOJNYECKOE OBECHEYEHUE CAMOCTOSITEJIBHOM PABOTHI
CTYAEHTOB.

5.1.TEKYIIUA KOHTPOJIb YCHEBAEMOCTH (peiATHHI-KOHTPOIs 1, pelTMHr-KOHTpONb 2,
PEUTHUHT-KOHTPOJIb 3)

PeiiTuHr-KouTpoanb Ne 1.
Bapuanrt A.

1. Hukkosio MaknaBeju yMeHbIIeHHE HETATUBHOM POJiH KOH(JIMKTA CBA3BIBAJ:
1. C no3unueit 3HaTH
2. C rocynapcTBoM
3. C BoJeli yyaCTHUKOB KOH(IUKTA
2. CoriaacHo Teopun kKoH(puukTa Jlblouca Kosepa ri1aBHoe oOT/IMYMe  OTKPBITBIX
(IUIIOPAIMCTHYECKUX) 001IEeCTB OT 00IIECTB 3aKPBITHIX (PUTHAHBIX) 3aAKJIH0YAETCS B TOM, YTO
1. B HEUX MHOTO pa3HbIX KOH(PJIMKTOB
2. B HUX MHOTO MHCTUTYTOB IO UX PETYIUPOBAHUIO
3. Pansd [dapenmopd momaram, uto HaumHas ¢ cepeauHbl 20-ro CTONETHS
1. KuaccoBbie KOHMIUKTHI Bce O0ee HAOMPAIOT CBOIO CHITY
2. KnaccoBble KOH(IIUKTHI BCe 00JIee yTPaunBalOT CBOIO CHITY
4. CBoii B3r/1siA Ha KOHGPIMKT Kak (opmy couuaibHoro B3aumopeiictBusa T.I'o60c pa3Bua B
padoTe 1oja Ha3BaHUEM:
1. «MccnenoBanue o mpupojie ¥ MPUYMHAX OOraTcTBa HAPOJOBY
2. «CTpyKTypa COLUaIbHOTO JEHCTBUS
3. «JleBnagan»
5. ConuajibHasi HANPSIKEHHOCTH MPH ONPe/Ie/IeHHbIX YCJIOBHSX MOKET NMPUBECTH K KOHPIUKTY
1. Ja
2. Her
6. OyHKIUAM KOHPIUKTAM B 00111eCTBE MOCBATHII bl TPy
1. P. lapenmopd
2. JI. Kosep
3. K. boynaunr
7. YpoBeHb HANPAKEHHOCTH B KOH(JIMKTE MOKHO BCeria M3MepHUTh
1. Ja
2. Her



3. He Bcerma

8. K ocHOBHBIM (akTOpaM, MO3BOJIAIOMMM Cc(POPMHPOBATH 00pa3 KOH(IMKTHONH CHTyanuu
MO’KHO OTHECTH

1. KorHuTHBHBIHA

2. Axcuonornueckui

3. AddekTuBHBII

4. WudopManoHHBIN

5. KoMneTeHTHOCTHBIN

6. CutyanuoHHBII

Bapuanr b.
1. Tomac I'060¢ Bue1 HCTOYHUK KOH(INKTA
1. B npupone uenoBeka
2. B HemocrtaTkax opraHuzanuu oOIiecTBa
2. Eciiu HCXOAUTDH U3 MCUXO0JIOTHYeCKOH CYIIHOCTH KOHGUIHUKTA, TO ero cjieJyeT paccMaTpuBaTh
1. Kak TMYHOCTHBIN KOH(IUKT
2. Kak tun TpyaHou cUTyaluu
3. Kak skcTpeMabHYIO CUTYAIUIO
3. Coraacio Teopun koHduukra Jlbouca Kozepa riaBHOoe OT/IHYHME OTKPBITHIX
(MIIpaTuCcTHYECKNX) 001IECTB OT O0LIECTB 3aKPBITHIX (PUTHIHBIX) 3aKII0YAETCH B TOM, YTO
1. B HUX MHOTO pa3HBIX KOH(DIUKTOB
2. B HUX MHOTO UHCTUTYTOB I10 X PETYIUPOBAHUIO
4. CBoii B3r/1s11 Ha KOHQIUKT Kak (popMy COUMATBHOIO B3aumMoaeiicreuss Agam CMuT pa3sBui B
padoTe mox HA3BaAHMEM:
1. «MccnenoBanue o mpupojie ¥ MPUYMHAX OOraTcTBa HAPOIOBY
2. «CTpyKTypa COUUaIbHOrO JEHCTBU
3. «JleBnagan»
5. IlepBasi craausi KOHPIUKTA HA3BIBAETCS WHITUAEHT
1. Ja
2. Her
6. HanpsizkeHHOCTH B KOHQUIMKTE COBNAAET €O CJAeAYIOIIUMHU €ro CTaHuAMHU
1. Co3peBanue U UHITUACHT
2. 3apokJaeHe U CO3pPEBaHHe
3. Co3peBanue U COOCTBEHHO KOH(IIUKT
7. B ciiyyae HAX0KIeHUs HANPSKEHHOCTH B JIATEHTHOM COCTOSIHMH, MOKHO MPOTHO3MPOBATH
1. [Mocnenyroiee HapacTaHUE HATTPSHKEHHOCTH
2. Tlocnemytromiee CHIDKEHUE HATPSKEHHOCTH
8. Eciin k03(p(puumeHT HANPAKEHHOCTH HaxoauTcss B uHTepBaJe ot 0,501 xo 0, 625, To MoxKHO
YTBEP:KIaTh, YTO HANPSI)KEHHOCTh HAXOUTCS B CTaUH
Crpecca
Opycrpanuu
JlatenTHOI
DKCIEKTalNU

o s~ wNh e

Koncymannn
PeiiTuHI-KOHTpOJIL Ne 2.
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Bapuanr A.
1 ABTOpPCTBO KOHIENIUH rpynnoodpasymomeii pyHKunu KOHQPJIMKTA NPHHALICKAT
1. JI.LKozepy
2. K.Mapkcy
3. I'.3ummento
2. Ecau pa3pemenue KOH(JIMKTA BelleT K NPEKPAIEHUIO OTHOIIEHHH MeKIAYy YYacTHHKAMU
KOH(}JIMKTA, TO peub HIeT 0
JlecTpyKTUBHOM KOH(JIUKTE
KoHCTpyKTHBHOM KOHQUIMKTE
Ecian KoHQUIMKT CJIYKUT CPeIcTBOM JOCTHKEHHS ONPe/ieIeHHOr0 pe3yJbTara, TO peub HAeT 0
PeanuctinunoM KOH(IUKTE
Hepeanuctinunom KoHGIMKTE

wNhNENMNDD e

. ConuajbHbie KOHQIUKTHI B 001IecTBE 00BSICHS HATHYHEM KJIACCOBOI0 NPOTHBOCTOSHUM

1.P. dapennopd
2. M. Bebep

3. K. Jlopenig
4. CouuajbHble KOHQJIUKTHI B 0011eCTBe 00bACHSA HATHYHMEM arpeccuy KaKk «BOMHCTBYIOLLETo
JHTY3HA3Ma» JII0AeH

1.P. Hapennopd
2. M. Bebep

3. K. Jlopenn

6. Ilos1aran, 4To0 KOH(PJINKTBI, BbI3bIBaeMble IPOTHBOCTOSIHHEM KOHEYHBIX LICHHOCTEi, He MOryT
OBbITH YCTPAHEHbI HUKAKOH apryMeHTalnMel U1K Pa3bsiCHeHUEeM O3 IN I

1.P. Hapernopd
2. M. Bebep

3. K. Jlopenig

7. KoHQIMKTOYCTOHYMBOCTD JJUYHOCTH CJIeAyeT paccMaTpUuBaTh

1. Kak crocoGHOCTh JUYHOCTH K CO3HATEIbHOMY KOHTPOJIIO HaJ CBOUM IOBEACHHUEM U NCUXUYECKUM
COCTOSIHEM

2.Kak crnocoOHOCTh JIMYHOCTHM ONTHUMAJIbHO OpPraHU30BBIBATH CBOE IOBEACHHE M OECKOH(IMKTHO
pemaTh MpobeMbl B OTHOLICHHUSAX C APYTHUMH JIFOIbMU

3.Kak ycToWunBOCTh (DYHKIIMOHUPOBAHMS IO3HABATENBHBIX MPOLECCOB JMYHOCTH B KOH(IMKTHOU
CUTyaluu

8.0nTuMa/IbHOI MOBeACHYECKOH cTpaTerneil B KOHGUIHUKTE SBJISICTCSA

1.ConeparuecTBO

2. Kommpomuce

3.N30eranue

4. COTpyIHHYECTBO

5. [Ipucnocobnenwue

6. Bce ompenenser cOOTBETCTBUE IMOBEIEHUYECKOW CTPATETMU YCIOBHUSM BO3HHUKHOBEHMS M Pa3BUTHS
KOH(IIMKTA

Bapmuanr b.

1. CymecTBoBaHMe KOHCTPYKTHBHBIX U /IeCTPYKTHBHBIX KOH()JINKTOB BHI3BAHO

1. CyObeKTHO-00BEKTHOM MPUPOAOH KOHPIUKTA

2. JIBoiicTBEHHOM NPUPOON KOH(DIUKTA
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2. Ecau paspemieHue KOH(QUIMKTA BeldeT K PA3BUTHI0  OTHOLWIEHMH MeXAy YUYACTHHUKAMM
KOH()JIMKTA, TO peYb HJeT 0
1. JlectpyKTUBHOM KOH(IIUKTE
2. KOHCTpYKTUBHOM KOH(IUKTE
3.Eciin KOH(IUKT CJIY’KMT CPeICTBOM CHATHS HANPS’KEHNS , TO pedb UIET O
1. PeanuctnyHoM KOH(IHKTE
2. HepeanuctuaHoM KOH(IIMKTE
4. CounajibHble KOHPJIMKTHI B 001IeCTBE OOBSICHAI HAJUYHUEM MPOTHBOCTOSIHUSL CTATYCHBIX
rpynn
1.T. [Tapconc
2. M. Bebep
3. I'. 3ummens
5. K 0CHOBHBIM THIIaM KOH(JIMTOT€HOB OTHOCHT
l.cTpemieHue Kk caMOCOXpaHEHUIO
2.arpeccuto
3. cTpeMIIeHUE K TPEBOCXOJCTBY
4.3r0N3M
S.HapylIeHHe HOPM U IIPABUII
6. PaccmaTrpuBan KOHQUIMKT B KadyecTBe AHOMAJILHOI'O SIBJICHUS, 1e30praHU3UpYyIolIee KU3Hb
o0mecTBa
1.T. ITapconc
2. M. BebGep
3. K. Jlopenig
7. I'panuibl 30HbI Pa3HOIJIACH B KOHQJIMKTE !
1. Moryt pacimpsartbcst
2. Moryt cyxarbcs
3. OcraroTcsi HeU3MEHHBIMU
8. Eciiu yejioBeK YTBep:KIaeT, YTO OH BCerja B KOH(IMKTEe 3aHMMAeT TAKYI0 MO3HUIUI0, YTOOBI
BMecCTe ¢ IPYTMMH 3aHHTEPEeCOBAHHBIM JIMLIOM OHH CMOIJIM J00MThCA ycnexa, To, Cjel0BaTeIbHO,
OH NpPH/EPKUBACTCH CTPATEeruu
1.ConepauuecTBa
2. Kommpomucca
3.U36eranus
4. CoTrpynHuuecTBa
5. I[Ipucnocobnenus

PeliTUHT-KOHTPOJIL Ne 3

Bapuanr A.

1. Meauanusi — 310
1. ®opma IpUHYKIEHUS U TOAYUHEHUS CIIa00i CTOPOHBI KOH(IHUKTA 00Jiee CHIILHON CTOpOHE
2. 310 0CcOOBII BUJ IEPETOBOPHOTO MpoLecca
3. D10 npekpaleHre B3auMOoIeHCTBHSI KOH(QIUKTYIOIUX CTOPOH
2. B opranusanmsx Bce KOHQPJIMKTHI MOKHO Pa30UTh HA ABA THIIA
1. ®opmanbHble 1 HepopMabHbIE
2. BepTukanbeHbIE U TOPU30HTAJIbHBIE
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3. Ecau pykoBoauTe/lb NbITAETC HABA3aTh NOJYMHEHHOMY TaKoe poJieBoe TOBe/leHHe,
KOTOpOe PacXOJMTCS ¢ Ka4eCTBAMHU, HEHHOCTSIMH M YCTAHOBKAMM NMOJAYMHEHHOI0, TO pe4b HAET
0

1. MexposieBoM KOH(IIUKTE

2. BuyTpuponeBoM KOH(IUKTE

3. JIngyHOCTHO-POJIEBOM KOH(DIUKTE

4.CoBMecTHasi [1eSITeIbHOCTb  YYACTHMKOB KOH(IMKTA, HampaB/ieHHAasi Ha MpeKpalleHue
NPOTHBOCTOSIHUS M PellleHusi MPodJieMbl, NpUBeaIIed K KOHQJIUKTY, Ha3bIBACTCS

1. Pa3pemennem koHpIUKTA

2. YperynupoBaHueM KOH(DIUKTA

3. 3aryxanueM KOH(]IUKTa

4. YcrpaHneHueM KOH(DIUKTA

5. Peaqu3anms 3TOro NpUMHLMIA NpeANoJaraeT B Ipouecce M3y4eHUs] KOH(IMKTA ydeT Bcex
yCJI0BMii, B KOTOPBIX OH pa3BUBaeTCs

1. ITpuHnMn 0OBEKTUBHOCTH

2. [IpuHIMNI 5BONIOIMOHU3MA

3. KOHKpETHO-UCTOPUUECKUNA MTPUHITUTT

4. IlpyHIMI €IUHCTBA TEOPUU U TPAKTUKU

6. Coop umHpopManmu ¢ BbIsIBJIeHHeM OcoOeHHoOcTell (popMupyeMbIX 00pa3oB KOH(IMKTHOM
CUTYalMM W OCHOBHBIX (paKTOpPOB, BJHSIOIIHX Ha ero (opmMupoBaHHe, NpeANoIaraer
NpOBe/ieHHe COIH0JIOTNYeCKOro Onpoca

1. Jla

2. Her

7. B ciryyae nmporekaHusl KOHQIMKTAa B KOHCTPYKTHBHOH (popmMe OH MOKeT MMeTh IO3UTHBHbIE
MOCJIeICTBUS JISl OPraHU3aUHI

1. Jla

2. Her

3. He Bcerma

8. UcnoJib30BaHHe MAHUITYJISIMM B KOH(INKTE AaeT MOJIOKUTEJNbHbIH dQdeKT

1. la

2. Her

3. He Bcerma

Bapuanrt b.
1. Hesap npopuIakTUKH KOHPIUKTA
1. Coznanue Takux YCJIOBUM IEATEIbHOCTU U B3aUMOJCHCTBUS JII0JEH, KOTOpble Ob MUHUMHU3UPOBAIU
BEPOATHOCTh BO3HUKHOBEHMSI KOH(PJIMKTA WU €ro AeCTPYKTUBHOIO MPOTEKAHUS
2. OBnajeHue cTopoHaMH KOH(IUKTa 0a30BBIMM 3HAHUSAMHU B 00JACTH KOH(IMKTOJIOTHH U YMEHHE UX
HCII0JIb30BaTh Ha MPAKTHUKE
2. lucTaHUPOBAaHHE KAK O1HA U3 (pOPM peleHHs TPYAOBOro KOH(JIMKTA 03HAYaeT
1. UckmroueHne KOH(PIUKTYIOUMX CTOPOH M3 OOLIUX OPraHU3allMOHHO-TPYJOBBIX OTHOIIEHUH IMyTeM,
HarnpumMmep, epeBojia Ha Ipyrue pabodre MecTa, B Ipyrue noapasiesieHus], KaJJpoBble 3aMEHBI.
2. VYMBIIUIEHHOE HEBHUMaHHE K KOH(DIUKTY € TeM, 4YTOObl OH pa3pelwics caM WIA YTOObI
aKLEHTUPOBAaHNE BHUMAHUS Ha KOH(IUKTE HE CIOCOOCTBOBAJIO €T0 0OOCTPEHHUIO.
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3. YperyaupoBanue KOHQJIMKTA OTJIMYAETCH OT pa3pelieHusi KOHJIUKTA TeM, YTO B YCTPAHEHUH
KOH()VINKTA NPUHUMAET y4acTHe TPeThsl CTOPOHA

1. Jla

2. Her

4. Takoe Bo3JeiicTBHe HAa KOHQJIMKT, B pe3yJbTaTe KOTOPOro JMKBHIUPYIOTCS OCHOBHbIE
CTPYKTYPHbIE 3JIeMeHThI KOH(JIMKTA, HA3bIBaeTCs

1. Pa3pemennem KoHpIUKTA

2. YperynupoBaHueM KOH(IJIMKTA

3. 3aTyxaHueM KOH(IIMKTa

4. YcrpaHneHueM KOH(DIUKTA

5. Peaau3anusi 3T0ro NpuUHIMNA MPeANOJaraer B mpouecce U3y4YeHUs] KOH(PINKTA YUYMTHIBATH
AUHAMHMKY U 3AKOHOMEPHOCTHU Pa3BUTHUS KOH(PIUKTA

1. [TpuHIMIT 00BEKTUBHOCTH

2. [TpuHUMT 3BOTIOLMOHU3MA

3. KOHKpETHO-UCTOPUUECKUNA MTPUHITUTT

4. [IpyHIMT €TUHCTBA TEOPUU U TPAKTUKH

6. AHamu3 KOHQIMKTA W KOH(IMKTHON CHTYallUM HEBO3MOXKeH 0e3 MeXIUCHUIIMHAPHOIO
nojaxoaa

1. la

2. Her

7. Ilpu BHeapeHHMM WHHOBALMI B OPraHU3alUsIX MOIrYT BO3HHUKHYTH IUCPYHKIHOHAIbHBbIE
MOCJeICTBUSI KOH(JIMKTA B OPraHU3aluu

1. Jla

2. Her

3. He Bcerna

8. Korna oana u3 KOHQUIMKTYHOIIUX CTOPOH NpeIHAMEPEHHO MCKa:kaeT HHQoOpManuio, HIU
BBOJMT B 3a0/1y:K1eHHe ONMOHEHTA, TO pe4b UIeT 0

1. O6mane

2. Manunynsmnun

3. TakTuke «aliKumIo»

5.2.IMTPOMEXYTOYHASA ATTECTALIUS 11O UTOI'AM OCBOEHUSA JNCHUITJIMHBI
(3AYET)
IIpuMepHBIi nepedYeHb BONPOCOB K 3a4eTy

1. Konpaukr kak 00bEeKT Hay4yHOro aHanu3a. MexAMCHUIIMHAPHBIM MOAXO0J B H3yYEHUH
KOH(JIMKTOB.

2. YpoBHU Hccie[0BaHUS KOHDIUKTA.

3. OcCHOBHBIE MapaJurMbl HUCCIENIOBaHMA KOH(IMKTA B (QYHKIMOHAIM3ME Ha IpuUMepe
KoHumkTonornueckux uae Jx. Pexca u T. [Tapconca.

4. OCo0eHHOCTH TICUXOJIOTHYECKOT0 aHau3a KOH(IIUKTA.

5. Tunosnorust counanbHbBIX KOHYIUKTOB U POPMBI UX MPOSIBICHUS B OOIIECTBE.

6. ConumanbHasg HamnpsHKEHHOCTh U €€ CBfA3b C COLUUAIbHBIMU KOH(QIMKTaMH. Mertoauka

COIMUOJIOTNYECKOTO U3MEPCHUS COITMAITBHOM Hanps>KCHHOCTHU.
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7. OcHoBHbIE paznuuusi KOH(MIUKTA U KOH(MIMKTHOW CHUTyallud. XapakTEpUCTUKA OCHOBHBIX
3TanoB KOH()IUKTHOW CUTYAIIUH.

8. [Tonsitue «o00pa3 KOHPIUKTHON CUTYAIH». XapaKTePUCTHKA OCHOBHBIX (DaKTOPOB, BIUSIOLINX
Ha GopmupoBaHue obpa3a KOH(IUKTHOW CUTYAIHH.

0. [ToHsTHE U CYIIHOCTD SKCHEPTU3bI KOHPIUKTHONW CUTYAIIUH.

10. OcHoBHble  (pyHKIIMKM KOH(DIUKTA. OOOCHOBaHUE JIBOMCTBEHHOT'O Xapakrepa (QyHKIUH
KOH(JIUKTA.

11. KOoHCTpyKTUBHBIN KOH(MDIUKT U €r0 XapaKTePUCTHKH.

12.  JleCTpyKTHBHBIN KOHQIUKT U €ro XapaKTEPUCTHKH.

13. HoBamuu u wx BiuWsiHHE Ha  BO3HUKHOBEHHE W TMpoTekaHue KoH(mukToB. OcobOeHHOCTH
yIpaBiIeHUs] KOH(DIUKTOM B YCIOBUSIX HOBOBBEJACHUN B OpraHU3AIIHU.

14. Konduukr u kpusuc: obuiee u ocoOeHHOE.

15. [TpryrHbI KOH(MIMKTOB B COIMOIOTHYEcKO KoHenmu M.BeGepa.

16. O0ocHOBaHME CII0)KHOCTH KOH(IUKTOB, BBI3BAaHHBIX COLMAIEHBIM HEPABEHCTBOM.

17. Conmonorus koHdukra JI. Kozepa.

18. [TpuurHBI KOHPIIMKTOB B colMoornyeckoi konuenuuu P. lapermnopda.

19. OOBbEeKTHUBHO- CYOBbEKTHBIN XapaKTep MPUUYUH KOH(IUKTOB.

20. [ToHsTHE CIIOKHOCOCTABHOTO KOH(MDIIUKTA M €T0 XapaKTePUCTHKA.

21. Poib conmanbHO-TICHXOJIOTHYECKUX (PaKTOPOB B BOSHUKHOBEHUH KOH()IMKTOB.

22, 3Ha4YeHHe JIMYHOCTHOTO (PAKTOpa B BOSHUKHOBEHHH U MPOTEKAHUHU KOH(DIUKTA.

23. [TpyyrHBI 1 UCTOYHUKH BHYTPUIMYHOCTHBIX KOH(JIUKTOB M (hOPMBI UX TIPOSIBICHUSI.

24.  Xapakrep  BJIUSHHUS YpPOBHS IpUTA3aHUN CyObeKTa Ha BO3HUKHOBEHHME M IPOTEKaHHE
KOH(JIUKTA.

25.  XapakTepHUCTHKA OCHOBHBIX CTUJIEH MOBEACHUS B KOH(IIMKTE U (DaKTOPBI UX OIPEENISIOIHeE.
26.  Ananu3 cTpaTeruil MoBeleHUMM B KOHQUIMKTE C TOYKM 3PEHUS KOHCTPYKTHUBHOCTH U
J€CTPYKTUBHOCTH.

27. Kondpmmkr u manumynsuus. VneHTnuKanyss MaHUNYISTHBHBIX TEXHHUK B TEPErOBOPHOM
nporiecce.

28. KynbTypHble, TeHIepHbIE ¥ BO3PACTHBIC PA3IUYMs TIOBEIACHUS B KOH(PIUKTHON CHTYallH.

29.  OcCHOBHBIE KPHUTEPHH 3aBEPUICHUS KOH(IUKTA.

30.  VYperymupoBaHue kak (¢opma 3aBeplIeHUs KOHQIIMKTA. XapaKTepUCTUKU IJIaHa ACWCTBUI MO
YPEryJIupoBaHHUIO KOH(IMUKTA.

31.  OcHOBHBIE 3Tambl, CTPATErny U PYHKIIUH IEPETOBOPHOTO MpolLiecca B KOH(IUKTE.

32.  OcHOBHBIE 3371a4¥ U LeNIU TpoPUIaKTHUKH KoHpIMKTa. Ee comepikarenbHas CyTb.

33.  Meroabl 1 ciocoOBI TPOPMIAKTUKNA KOH(IHUKTA.

34, 3HaueHue COMOoIOrnyecko nudopmanny B mpouaakTuke KOHQIMKTA.

35. [IporHo3upoBanue KOH(MIUKTA: COJIEPKaHUE U XapAKTEPUCTHKHU.

36. [MonATHs «KOH(MIUKTOJIOTHYECKAs] KYJIbTypay H «KOHQIUKTOIOTUYECKAs KOMITETCHTHOCTBY:
ob11ee U 0COOEHHOE.

37.  Ponb conuanbHbIX TEXHOJIOTHI B MPEIYNPEXKACHUN JECTPYKTUBHBIX KOH(IMKTOB.

38.  Crnenuduxa 1 TUIONOTHS KOH(PIUKTOB B OpraHU3aI1H.

39.  OcHOBHBIE METO/I0JIOTUYECKHE IPUHIUITBI HCCIETOBAHUS KOH(IUKTA.

40. Ponb pykoBoauTens B ynpaBieHUH KOHGIMKTaAMHU.
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5.3.CAMOCTOSITEJBHAS PABOTA CTYJIEHTOB

Buner camoctosTenbHON paboTH:
- r[popa60TKa JICKHUOHHOI'O MaTcpualia
- IoAroToBKA OTBECTOB Ha BOIIPOCHI, BBIHCCCHHBIC HaA IIPAKTUYECKHUE 3aHATHUA
(http://znanium.com/catalog/product/1028499)
- IOATOTOBKA TEMATUYECKUX COOOIIEHNUNA 1 TOKJIAIOB
- HarmucaHue TEMATUYCCKUX pe(bepaTOB 10 BI>I6paHHI>IM O6y‘laIOHII/IMI/IC}l TEMaM
(http://znanium.com/catalog.php?bookinfo=415117)
- OCBOCHHUC METOIUK ITPOBEACHUA NCJIOBBIX UI'D U UMHUTAIITMOHHOTO MOJACINPOBAaHNA KOHKPETHBIX CI/ITyaI_II/Iﬁ u ap
(http: /lwww. socis.isras.ru)
- MOJATOTOBKA K IPOXOKICHUIO PERTHHT- KOHTPOIIA (peUTHHr-KOHTPOIb NeNe 1,2,3)
- 3aKpEIICHHUE MPOHJICHHOr0 y4eOHOTr0 Kypca IpopadOTKON BOMPOCOB, BEIHECCHHBIX HA 3a4ET.

KoHTpombs 3a BBINOJHEHWEM CaMOCTOATENBHON paboOThl OOYYAIOMIMXCS OCYIIECTBISIETCS Ha

npakTHYeckux 3aHatusax (Hexenu 4 cemectpa NeNe 1 -18) u peiitunr-kontposne (Henenu 4 cemectpa NelNe 4, 12,
17).

IIpumepHbie TeMbl pedepaTos.

1. 3navenue padoTsl JI. Kozepa «DyHKIIUN CONMATBHOTO KOHDIUKTA.

2. ConuanbHas HaPSKEHHOCTh U €€ CBSI3b C COLMAIbHBIMU KOH(IUKTaMU

3. JI. Kozep o pyHKIHAX cOLMATBHOTO KOH(MIUKTA.

4. MHHOBaMM KaK UCTOYHUK KOH(IIUKTOB.

S. B3auMoBnusiHue KOHQIMKTHBIX CHUTyallMH M SKOHOMHYECKOTO KpHU3UCa B COBPEMEHHOM
obmecTse.

6. [TonsiTHE arpeccuu U ee posib B BOSHUKHOBEHUH KOH(IIUKTA.

7. ConmanbHOE HEPABEHCTBO U €T0 POJIb B BOSHUKHOBEHUH KOH(IMKTOB B COBpeMEHHOH Poccum.
8. 3nadyeHne 3((PEeKTUBHBIX YNpPaBICHYECKMX PEHICHHH B KauyeCTBE YCIOBHA NPOPHIAKTUKA
JeCTPYKTUBHBIX KOH(IIUKTOB.

9. Posnb conanbHbIX TEXHOIOTHI MPpeynpeKaAeHUs 1eCTPYKTUBHBIX KOH(IUKTOB.

10.  OcobeHHOCTH HCCIEIOBAaHUS OpPraHU3allMOHHBIX KOH(IUKTOB.

11.  Teopus u npakTHKa pa3pelieHus TPyI0BbIX KOHQINKTOB B cCOBpeMeHHOI Poccuu.

12.  Ponb MHHOBAMOHHOTO KOH(IMKTA B Pa3BUTUH OPTaHU3AIINH.

13.  VYmpamneHue nepcoHasoM U KOH(MIHKT.

14. IleperoBopsl: cTpaTeruu, MOJAEIN U TEXHUKH.

15. CouuanbHbIN AUAIOT, TAPTHEPCTBO M COMTEPHUYECTBO.

16.  KoH}MUKTHI ¥ cr1OCOOBI UX PEryJupoBaHus B pa3HbIX chepax

17. KoH}IUKTHI B OpraHu3aImsx.

18.  CoumanbHble KOHQIUKTHI B cepe Tpyia U pacipeesieHus COLMAIbHBIX OJar.

19.  I'pynna u KOH(IUKT.

20.  ConmanbHas HaIPSHYKEHHOCTb U IMHAMMKA KOH(IIUKTA.

21.  AnHamum3 MOBEJEHUYECKUX CTPATETHH B KOHQIIUKTE.

@®onp oueHouHblx MaTepuanoB (OOM) nans mpoBefeHHs] aTTeCTallMM YpOBHS CHOPMUPOBAHHOCTH
KOMITETEHIIMH 00y4aromuxcs Mo AUCHUIIITNHE 0(GOPMIISETCS OTAETBHBIM JOKYMEHTOM.

6. YA EBHO-METOJINYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE
JAACHUITIINHBI
6.1. KuuroodecneuyeHHOCTH
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HaunmenoBanue nureparypsl:
aBTOp, Ha3BaHUE, BUJI U3/IaHNUs,
U3]1aTEIICTBO

Ton
U3JIaHuA

KHUT'OOBECITEHEHHOCTbD

Hanuuue B anekrponHoM katanore 9bC

OcHoBHasA

nurepaTrypa’*

1. Kunpmamkuna, T.H.
Kondnukronorusa. CouuanbHble
KOH(IUKTBI: YIeOHUK IJIS1 CTYICHTOB
By30B / T.H. Kunpmarikuna, — 2-¢
u31l., mepepad. u gom. — M. :
IOHUTU-TAHA: 3akon u mpaso,
2017. — 287 c. - ISBN 978-5-238-
01542-2.

2017

http://znanium.com/catalog/product/1028499

2. Konguukromnorust : yueOuuk / A.51.
Kubanos, U.E. Bopoxeiikun, J[.K.
3axapos, B.I'. KonoBanogsa ; oz pes.

A5l KubanoBa. — 2-e usf., mepepad.

u porn. — M. : UTHOPA-M, 2018. —
301 c. — (Bricmiee o6pa3oBaHue:
baxanaspuar).

2018

http://znanium.com/catalog/product/968843

Pemernukosa, K.B. KondnukTe! B
CHCTEMeE yIpaBJICHHS: yue0. mocoone
IUISL CTYZIGHTOB BY30B, 00y4aromuxcs
0 cnenuanbHOCTIM «MeHeKMEHT
opranuzaumit», «['ocyaapcTBeHHOE U
MYHHUILMIIAIBHOE YIIPABICHUEY,
«Ynpasnenue nepconanom» / K.B.
Pemernuxosa. - M. : JOHUTHU-
HAHA, 2017. - 175 c. - ISBN 978-5-
238-02393-9.

2017

http://znanium.com/catalog/product/1028652

JlononHuTENbHAS IUTEPATYypa

1.3enenkos, M. FO. Kondunukronorus
[DnexTponnbiii pecype] : YueOHuk /
M. IO. 3enenkos. - M. :
W3natenbcko-Topropasi KOproparus
«JlamkoB u K°», 2013. - 324 c. -
ISBN 978-5-394-01918-0.

2013

http://znanium.com/catalog.php?bookinfo=415117

2. dunocodus koHMKTa: YueOHOE
nocoOue JUIsl CTYyZCHTOB BY30B,
00yJaronmxcs Mo ryMaHUTapHO-
COLIMAITLHBIM CITEIATBHOCTSIM /
Kpasuckuit A 10O. - M..IOHUTHU-
JHAHA, 2015. - 55 c.: 60x90 1/16
ISBN 978-5-238-02433-2

2015

http://znanium.com/catalog/product/884545

3. Couwmoznorus: Yuebnuk / B.U.
HobOpenbkos, A.W. KpaBuenko. - M.:
HUL Undpa-M, 2013. - 624 c.:
60x90 1/16. - (Boiciiee obpa3oBaHue:
bakanaspuar). (neperuier) ISBN 978-

2013

http://znanium.com/catalog/product/390404
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6.2. [lepuoanyeckue u3IaHUA

1. Cormonornyeckue uccienoBanus — http: //www. socis.isras.ru
2. Couunonorudeckuit xypHain - http://www. isras.ru
3. KypHai corrosoruu 1 colraabHoi antponooruu — http: // www.soc.pu.ru/jssa

6.3.uTepHeT-pecypchl
Comumosnorndeckoe ob6o3penue — http:// www.sociologica.net/Journal
Becrtauk obmecrBennoro mucaus — http://levada.ru/zhurnal
Pernon: skoHoMuKa u comuosorus — http: //region.socionet.ru
[Momurrueckue uccnemposanus — http:// www. politstudies.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIHEYEHUE JJUCHUIIJINHbI

Jns peanuzanuu JaHHOW AMCIHUIUIMHBI UMEIOTCS CIEIUaIbHbIE TOMEIIECHUS I MPOBEIACHUS
3aHSATUN JIGKIIMOHHOTO THIIA, 3aHATUNA MPAKTUYECKOTO THIMA, TPYNIOBBIX W HHAMUBUAYaTbHBIX
KOHCYJIbTAIlMi, TEKYIIEero KOHTPOJS M IPOMEKYTOYHON arTecTalud, a TaKXKe IOMEIICHUsS JUIs
camocTosITensHON paboTsl. [IpakTHueckue paboTsl MpoBoASTCA B aynutopuu 315a-3
[TepeueHpb UCTIONIBL3YEMOT0 JIMIIEH3UOHHOTO porpamMmuoro obecneuenus: Word, Excel, Power Point.
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PaGougyto nporpammy cocrasui gonesT Opmax E.H. Z%&/"

Penensent: remepamsHei gupektop OOO HccnemoBarensckas kommarus —«CpenHepyccKuit
KOHC&ITHHTOBEIA IEHTPY, K.(.H., JOIEHT Kadeaps! CONMUaNbHO-TYMaHATapHBIX AHCHHIHE PAHXul'C
(Bramamupekuit puman) [Merpocsn JI.U. —

Pabowas mporpamMma paccMOTpeHa B 000peHa Ha 3acelaHuH KadeIphl COLHOIOTHH

nporoxon Ne /{ ot 0# 06. 2021ropa.

3aBemyrommi kadenpoit Bapanosa JL.M.

Pa6ouas nporpaMma paccMoTpeHa H 0106peHa Ha 3acelaHuH YIeOHO-METOTHIECKON KOMUCCHH

HanpasieHus 39.03.01. «Comumonorus»

porokon Ne 4 {or46.96 . 2021 ropa. W
IIpencenarens xoMmuccuu bapanosa H.M.%
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JIMCT IEPEYTBEPXJIEHUSA
PABOYEN ITPOT'PAMMBI JUCIIATLIIMHBI

Pabouast mporpamMmma ogoOpeHa Ha y4eOHBIHN TO/
[TpoTokoun 3acexanus kadpeaps No oT rozaa
3aBeayronuit kadeapoit

PaGouas nmporpamma ogoOpena Ha y4eOHBIN TOJ
[Tporokon 3acenanus kapeapsr Ne oT roaa

3aBenyromnuii kageapoit

Pabouast nporpamMmma ogoOpeHa Ha y4eOHBIN TOJ
[Iporokon 3acenanus kadeapsl Ne oT roja
3aBenyrouiuii kadeapoit

Pabouas nmporpamma ogoOpeHa Ha y4eOHBIHN TOJ
[Ipotokon 3acenanus kapeaps Ne oT roaa
3aBeayronuit kadeapoit
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JIMCT PETUCTPAIIUA U3SMEHEHUI
B pa6ouyto nporpammel auctuminabl «KKOHOJIMKTBI B OPTAHU3 AL »

OO0pa3zoBaTenbHOI MporpaMmbl HarpasieHus moarotosku 39.03.01. Couunonorus

Hamnpasneuanocts (mpodyuinp) moarotoBku  CoMOIOrus

VYpoBeHb Boicuiero oopazoBanusi  bakanaBpuar

Howmep usmenenus BHeceHbl H3MEHEHUS B Ucnonuurensb OcHoBanme
gacTH/pa3aeiibl paboueit dUO (Homep u mara
MIPOTPaMMBI IIPOTOKOJIA 3aceaHus
Kadeapon)
1
2
3aBenytommii kKadeapoit /
[Toanuce 0)5(0)
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