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1. IIEJIX OCBOEHWUS JUCIUAILINHBI

Lensmu  ocBoenus mucrunianebl  «KOHGMUKTEI B OpraHmsanmmm  »  SBISETCS
(opmupoBanre KOHDIMKTOTOTHYECKOH M YIPABIEHUECKOM  KOMIIETEHIIHHM CTYACHTOB. B
pe3yibpTaTe TEOPETHYECKOTO M MPAKTHIECKOTO OBIANCHHS OaHHOM y49eGHOW IHCIMILIMHON
CTYHGHT TNPHOOPETAaeT CIOCOOHOCTH IPHMEHSTh 3HAHMS Ha TNPAKTHKE, AHATM3UPOBATh H
AMaTHOCTHPOBATH OPraHW3allAOHHbBIE KOH(IUKTEL, Pa3IHiaTh GOPMBL IPOTEKAHUS KOH(IAKTA K
TPUYMHEl €r0 IOpOXIAIOUIUE; CMOCOOHOCTE B Pe(IEeKCHBHOM pEXHME OTCIIEKUBATH
CODCTBEHHBIE CTEPEOTHNHbIE PEaKIHH B KOH(IMKTHOM B3aMMOIEHCTBHH,  TOTOBHOCTBH
HCTI0/Ib30BaTh NPHOOPETEHHBIE IPAKTHIECKHE HABBIKY I10 TUArHOCTUPOBAHHIO H IMPOpUIAKTHKE
KOH(IMKTOB.

2. MECTO JUCHHIIJIMHBI B CTPYKTYPE OIIOII BO

VYuebnas mucnmmumBa «KOH(UMKTEI B OpraHusanim» BKIIOYEHA B BapHATHBHYIO YacTh
yie6Horo mrana. OHa HENOCPEACTBEHHO CBs3aHa C JHCHMIUIMHaM#  «COMMONOTHS
opranm3anuny, «Conmosorus ymnpasnenus», «ColHanbHAs NCHXOIOTHMS» M ONHPAETCs Ha
OCBOCHHBIC NIPH H3yYEHUH JAHHBIX JUCIUILIAH 3HAHHUH H yMEHHI.

Cryznentel HampaBnenus moaroToBkd — 39.03.01 Commonorust ['yMaHWTapHOTO HHCTHTYTa
DenepalbHOTO TOCYNAPCTBEHHOIO OIOMKETHOTO O06Pa30BATENHHOTO YUPEXKIEHHS BBHICIIETO
ofpasoBanuss  «BnaaMMHUpPCKMH  IOCYNAapCTBEHHBIA YHUBEPCHTET HMMEHH AJeKcaapa
I'puropeepuua u Hukomas I'puropseuda CTONETOBEIX» B Tpolecce OOYYEHHS MOMY9aIdT
yriyOieHHblE 3HAHHUS. HaNpaBleHHbIC Ha (OPMHpPOBAHHE MPEAMETHOTO MpEICTABIEHHA O
npuynHaX, QyHKIMAX W (opMax NpOTEKAHWs KOH(IMKTOB, METOJaX HX paspelleHHs B
MEKIMIHOCTHOM M CONMANbHOM B3aMMOJCHCTBMM. 3HAHHS W HABBIKH, IIOJyYEHHBIE B XOJ€
OCBOCHUSI NAHHOW y4eOHOM MMCLMIITMHEI TOMOTAIOT CTYAEHTaM COPHEHTUPOBATHECS B PEATHAX
COLMATBHON KH3HH, ¥ IOTOMY HEOOXOIUMEI JUIsl BEICIIETO 06pa30BaHMs.

3. KOMIETEHIIHHA OBYYAIOIIEIOCsl, ®OPMUPYEMBIE B
PE3YJIbTATE OCBOEHUSI TUCLHUIIJIUHBI

Aucwmmna  «Koudmmkrel B oprasmsammm» OyZeT —cmocoGCTBOBaTh  (hOPMHPOBAHHIO
CICAYIOMMX  KOMICTEHUWM  IPEJYCMOTPEHHBIX TIOCYJapCTBEHHBIM  0Opa30BaTENBHBIM
CTaHIapTOM:

OK - 3 Crnioco6HOCTS HCTIOTE30BaTh OCHOBBI SKOHOMHUUYECKUX 3HAHUH B PA3THIHBIX
chepax KU3HEAESTETEHOCTH,

OIIK-4 CrocoGHOCTh MCIIOME30BaTh OCHOBHBIC IOJIOXKEHH)S H METOBI TYMAHHTAPHBIX 1
COLHANBHO-3KOHOMHYECKHX HAayK MPH PEIICHAH MPOhECCHOHATBHBIX 3a/1a4.

B pesyasrare oCBOEHMS IMCHMIUMHBI OOy4YarOmUics HOKEH JEMOHCTPUPOBATH
CIIEYIOIHE Pe3yIIbTaThl 0Opa30BaHHUS:



CTPATETHE MOBEACHHA B KOH(IUKTHBIX CHTVZLHAX | OK-3); XapaKTepUCTHKH NEPeroBOPHOTO
mporecca Kak cnocoba  yperynwpoBaHus KOHGIAKTA (OK-3) ; comepxaHHe MeTOHOB
uccefoBaEnd u aHanwsa Koudumrros (OK- 3) : ocobeHHOCTH U cremu(uKy KOH(IUKTOB B
oprammsamuax (OK-3):  cogepkarme NOHSTMA ¥OHMIMKTOIOTHYECKOH KOMICTCHTHOCTH M
KOHQIIAKTONOTHYECKOH KynsTypal (OITK-4).

2. ymemv: OPraHU30BBIBATE KOMAHIOE B3AMMONEHCTRHE [UIS pELICHHS pazmraHbX 3agad {OK-
3); KOHCTDYKTHBHO R3ai0eHCTBOBATE B KOH(IMKTHBIX cutyauusx (OK-3) ; paspabarsisats
COLHOTIOrAYeCK Il HHCTPYMEHTAPHE JIMATHOTTUKE KOH(IHKTOB, aHAIM3HPOBATE KOHKPETHEIE
KOH()IAKTHEIC CHTyalHy, TEKCIH ¢ HEIbI0 BBIIBICHHS xoHbuKTHOH prropuxu (OIIK-4) ;
pa3pabaTsiBarh KOHKPETREIE PEKOMERAANNH [0 MPo(UIaKTHKE, YPEryIMPOBAHHUIO KOHMIUKTOB,
YIPaBICHUIO KOHQIUKTHEIMA cuTyanusamy: (OI1K-4).

3. enacems: MeTOIAMU AHATH3A W [HATHOCTHUKH KOHGIHKTHBIX cutyauwmit (OK-3); HaBbikamu
pedIIeKCHBHOTO MBIIIERES ¥ KOHCTDYKTHEHOIO TTOREICHHS B KOHQIHKTHBIX cuTyarusx {OITK-
4); YMCHUSMHM TIPETYTPENATH. YPETYTMDOBAT, paspellaTh KOHQIHKIBI ¥ YIPABJIATS
KOHQIUKTHLIMA cutyamysMe ((O11K-3).

4. COJEPKAVRE AAC WA HRS

W3sysaembie pasnens macuyninEeL KORQIMKT KaK 06BEKT HAyYHOTO aHaIH3a. KOHQIHKT u
KOH(UKTHAL CUTYaLkA, IPUSHEB BOSHUKHO3CHMUS KORDIMKTOB, CTINH U CTPATErMH MTOBEICHNUS
B KOEQ.IMXTE, Qyzkn KOHQUEYXY2 B 0dmIeCtse, METOLE 4 CHocoOLI npoduIaKTAKY
KOHGUIMKTCR, KAAGIHGY Qs KOHGIAKTOR B ¢ HCAHKSANHM, AHHOBAUHOHHELS KOH(IUKTEI B
OPTaHY3aM Y., POk PYKCROIATENA & YUPEBICHAN KOHQAAKTAMY.
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