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AHHOTAIIAS K PABOYEN IIPOI'PAMME JUCIATIIMHBI
KonduukTs! B opranuzanun
39.03.01 Coumonorns

4 cemectp

1. IIEJIX OCBOEHMUS U CITATIJIMHBI

Lenssmu ocBoenus aucnuuiiHEl «KOH(IUKTEI B OpraHW3audd » sBIseTcs (HOPMUPOBAHHE
KOH()IMKTOJIOTHYECKOR H YIIPABIEHUECKOM KOMIIETEHIIMM CTYOEHTOB. B pesynbrare
TEOPETUYECKOTO W IIPAKTHYECKOrO OBNAJCHHS [NaHHOW Yy4eOHOW  OWCHMINIMHOM CTYIEHT
OpHOOpeTaeT CHOCOGHOCTM TNpPHMEHATh 3HAHWS HA [PaKTUKe, AaHAIM3UPOBaTh H
JIMarHOCTHPOBATh OPTraHU3alMOHHEIE KOHGIHKTEL, pa3nudyars GOpMEI IPOTEKAHHS KOHQIUKTA |
OPUYAHBL  €r0  TOPOXKIAMOMIKE; CHOCOOHOCTE B PeGIIEKCHBHOM pEXHME OTCICKHBATH
COOCTBEHHBIC CTEPEOTHIIHBIE DEakIWH B KOH(IMKTHOM B3aMMONEHCTBUM,  TI'OTOBHOCTH
HUCIIOJIB30BaTh IPHOOPETEHHBIE IPAKTHYECKUE HABBIKH II0 THATHOCTUPOBAHUIO U MPODHUIAKTHKE
KOH()ITUKTOB.

2. MECTO JUCHUIIIUHBI B CTPYKTYPE OIIOII BO

Vuebnas nucuunmmHa «KOHQIMKTEL B OpraHW3anuuy BKIIOYEHA B BapHATHBHYIO 4acTh. OHa
HETOCPEICTBEHHO CBf3aHa ¢ AucHuMHaMu «Coumuonorus opraHusaiumy, «COIHONOrus
ynpasnesus», «ConnanbHas ICUXONOTHs» U ONUPAETCS Ha OCBOEHHBIE NPH M3yYEHWH JAHHBIX
JUCLMIUIMH 3HAaHHH U YMEHHH.

Crynentsl HampasieHHss moaroroBkd — 39.03.01 Commonoruss ['yMaHWTADHOTO HHCTUTYTA
®eniepaTbHOTO TOCYIAPCTBEHHOrO GIODKETHOTO 00pa30BATENBLHOTO YUPEKAEHHS BBHICIIETO
obpasopanusa «BnaguMHpCKuii roCyZapCTBEHHBI YHHBEPCHTET HMMEHH AJeKcaHzpa
I'puropeeBrnda u Huxonas I'puropeeBmda CTONETOBBIX» B mpouecce OO0ydYeHHs MMOTyYarOT
yIIyONeHHbIE 3HAHMS, HaNpaBICHHBIE Ha (DOPMHPOBAHWE NPESAMETHOTO MPEACTABJIEHHS O
npuuMHaX, QYHKOMAX ¥ (opMax NpOTeKaHHS KOHGIMKTOB, METOHAX MX pa3pelleHHs B
MEKIJIMYHOCTHOM M COLMANbHOM B3aMMOJACHCTBHM. 3HAHUS U HABHIKH, IIOJYYCHHEIC B XOIE
OCBOEHHMS JaHHOW y4eOHOHM NMCIMIIMHEI HOMOTAIOT CTYIECHTAM COPHEHTHPOBATHCS B PEATMIX
CONMATFHON JKH3HH, H IIOTOMY HEOOXOMMMEI ISl BRICIIETO 00pa30BaHus.

3. KOMIIETEHIIMA OBYYAIOUIET'OCsi, ®OPMUWPYEMBIE B
PE3VJIbTATE OCBOEHMUS JTUCIIUITJIMHBI

Juciunmea  «KoHQUHMKTEI B opraHusamum» Oymger CI0cO6CTBOBATE Y OPMHPOBAHUIO
CICAYIOIIMX  KOMIIETEHIME  NPEIyCMOTPEHHBIX  TOCYJApCTBEHHBEIM  0Gpa3oBaTeIbHBIM
CTaHIapTOM:

OK - 3 Croco6HOCT HCIOB30BAaTh OCHOBEI SKOHOMIYECKHX 3HAHUMN B Pa3IM9HbIX chepax
KA3HEAESATETbHOCTH;

OIIK-4 CriocoOHOCTh HCHOIb30BaTh OCHOBHBEIE MOJNOXEHHS W METOALI I'YMAHHTAPHBIX U
CONHATFHO-3KOHOMUYECKUX HAYK IIPH PEIIeHHH IPodhecCHOHATBHEIX 3a1ay.

B pesynbTaTe OCBOSHHS THCIHUILUIMHEI OOYJArOIMMACS JOJDKEH IEMOHCTPUPOBATH CIIELYOIIHE
pe3ynbTaThl 00pa3oBaHHS:

1.3namy: - conepkaHHE OCHOBHBIX 3TaloB KoHGumKTHOM cuTyanud (OK-3) ; XapaKTepHCTHKH
OCHOBHBIX THIOB KOH(umKTa B opranusauuu (OITK-4); ompeneneHue OCHOBHBIX CTHIIEH U
CTpaTerdi moBeneHus B KOHGIMKTHBIX cuTyarusx (OK-3); XxapaKTepHCTHKH II€PErOBOPHOTO
mpomecca Kak cmocoba yperyauposanus KoHumkra (OK-3) ; comepxanme MeTOZOB
Hccnenosanus U anamusza koHGmukToB (OK- 3) ; ocobeHHOCTH U cneuupuKy KOH(IMKTOB B



opranmamusax (OK-3);  comepixanHwe MOHATHS KOH(IHKTOIOIHUECKONH KOMIIETEHTHOCTH W
KoH(bmIKTOTOrHYecKoM KyabTypel (OIIK-4).

2. ymemy: OPraHW30BBIBATH KOMAH/IHOE B3AHMOIEHCTBHE U PelleH s pasIHdHbIX 3anau (OK-
3); KOHCTPYKTHBHO B3aMMOJEHACTBOBATH B KoHQIKTHRIX cuTyamusx (OK-3) ; paspaGareBarh
COLMOIOTHYECKUH UHCTPYMEHTAapHH HAarHOCTHKH KOH(INKTOB, aHAIM3UPOBATE KOHKPETHBIE
KOH(JIMKTHBIE CHTYalluH, TEKCTBI C LENbIO BBISBIEHUS KOHQMUKTHOM putopukm (OITK-4) :
pa3pabaTbiBaTh KOHKPETHBIE PEKOMEHIALMH IO POMUIAKTAKE, YPETYTUPOBAHHIO KOHDIHKTOB,
YIIPaBIEeHAIO KOHGIUKTHEIMA cuTyarusmu (OITK-4).

3. 61a0emp: METONAMM aHATHM3a W OHATHOCTHKA KOHMIUKTHEIX caryamui (OK-3); HaBBIKaMH
PeIIeKCHBHOTO MBITIEHAS H KOHCTPYKTHBHOTO MIOBECHHS B KOHDMUMKTHBIX chTyamusax (OITK-
4); yMeHHSMH MpeRyNpeXnaTh, YPErylIMpOBaTh, paspeliaT KOHQIMKTEI ¥  YTPaBIATH
KOHQIMKTHBIME cuTyarmsmu (OITK-3).

4. COAEPKAHUE JACUMILINHBI

Usyuaemblie paszensl THCHUIUIMHBL KOHGIMKT Kak OGBEKT HAYYHOrO aHAIM3a, KOHQIHKT W
KOHGIMKTHAS CHTYaITHs, IPHYMHEI BOSHHKHOBEHUS KOHQIIMKTOB, CTHIIM M CTPATETHH TIOBEICHHS
B KOHQMKTe, (yHKIMH KOH(GIMKTA B OOIIECTBE, METOABI H CHOCOOBI MPOQYIAKTHKE
KOH(IMKTOB, KiaccHpHKANMi KOH(IMKTOB B OPraHM3alliid, MHHOBAIMOHHBIE KOH(IHKTHI B
OpraHHM3alliy, POIb PyKOBOJUTENS B YIIPABICHUH KOH(IUKTAMH.

Buzs! yueOHOM paGoThr: JieKiuu, npaktudeckue 3ausatus, CPC.

Texymwii KoHTpOIL ycneBaeMocTH 10 mucIIUHe «KOH(GIMKTH B OpraHw3alliyy» OPOU3BOIUTCS
TIO pe3y/bTaTaM BBIIOJHEHHUS CTY/IEHTaMK JIOMAIIHUX 3a[aHHH, & TakKe MPOXOXKIEHNS HHTEPHET-
TECTHPOBAHUS 110 TeMaM yueGHOTo Kypcea.
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