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1. HEJIX OCBOEHHUA TUCHAILJIAHBI

Iensro m3yuennsa aucrminaHe «lloBenenne noTpeduTenei» spnsgercs GOPMHPOBAHUE Y CTY-
JICHTOB KOMIIETCHIMH B 0DJIacTH MCCIETOBAHUS, aHATH3A M BO3NEHCTBHS Ha MOTPEeOHTENLCKOE IOBE-
JICHHE B YCJIOBHSAX COBPEMEHHOTO PLIHKA

3amaqu:

- HAyYUTH NIOHMMAaTh, YTO IPOMCXOJHT B COZHAHHH IOTPEOHTEA MEXAY MOMEHTOM BO3IEH-
CTBHS Ha HErO BHEIHNUX H BHYTPEHHHX (aKTOPOB K NPHHATHEM PEIHICHHS O MOKYIIKE;

-HAy9HTh HCTIONB30BATE METOABI H3YHUeHHA ToTpebuTeneii, T.e. Te HHCTPYMEHTE H MEXaHH3-
MBI, KOTOPHIE BIMAIOT Ha NOBEICHHUE 9€IIOBEKA, IONABIIETO B TY WIH MHYIO CHTYAlHIO, HMEIOLIErO Te
WIH HHBIE KpYT030p, 00pa3 KH3HH, IIPUCTPACTHS, FHTEHCHBHOCTE paboveil HelleH H T.1I.;

- H3Y4HTh COBPEMEHHBIC KOHIETIMH, MOJEIH, METOJBI M MTOJXONb! B YIPABJICHHH IIOBEICHHEM

nOTpeOuTENeH;

- H3Y9IHTh NCHXOJIOTHYECKHE (PaKTOPOB, BIHAIONMINX Ha TOBEICHAE NOTpebuTENeii;
- HAYYHTH BNAJETh OCHOBHBIMH METOZaMH H3yUeHUS NIOBEACHHUS TOTPeOHTENEH;
- U3Y4HTH HOBLIC SBJICHNA B IIOBEICHHAH ITOTpeOUTENCH.

2. MECTO JUCIIMILITMABI B CTPYKTYPE OIIOII

HMucoanmana «[lopenenne noTpebuTenel» OTHOCHTCS X 9acTH y4eGHOTro Inana, opMEpyEMOi
YYaCTHHKAaMH 00pa3oBaTeNbHBIX OTHOIIECHHH, IporpaMMel Oakanaspaara mo HanpasieHmo 38.03.06

«Toprosoe meno».

3. INTAHUPYEMBIE PE3YJbTATDI ObYUYEHWA IO NUCHHAILTMHE
IInanupyeMele pe3ynsTaTel O0YYEHHS N0 JMCUMIUIHHE, COOTHECSHHEIE C IUTAHHPYEMbIMH Pe3yJibTaTa-
MH ocBoeHHA OITOII (koMneTeRNEAME H HHAWKATOPaMH JOCTHKECHHUS KOMIETEHIA)

DopMupyeMsle koM- | IltaEMpyeMsle pe3ynbsTaThl 00yIeHHA 0 AUCLHILTHHE, B COOTBCTCTBHY C Havmenosanne
MIETEHLIMH HHIMKaTOPOM JOCTEDKEHHS KOMIIETEHITHHA OLEHOYHOTO Cped-
(xon, cofepxaHne HHnuKaTOp JOCTHXE- PesynsraTel 00ydeHHs MO TUCIATUTHHE CTBa
KOMICTEHLHW) HHA KOMITETEHIHA
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IeHuA NoTpebuTeneit,
BKTIOUaA COBpEMEHHEIE
MO/IE/TH NIPHHATHA pe-
MeHWH moTpebuTeneM
O DOKYIKe

3Hame:

- 0 aKTOpax BHEIMHErO W BHYTPEHHETO BIMA-
HHs HA MOBEACHME OTpecOATENEH;

- npaBsoBy0 Oa3y 3aMTH oTpedUTENel;

- 0cODEHHOCTH NOBEJCHHA NoTpebuTemeii-
OpraHM3anuii;

~ JIOTHKY HPHHATHA NOTPEOHTEAME peleHNA
0 IpuobpeTeHH: ToBapa (ycIyrn)

Vmemo:

- OOpEelENAT: CTPYKTYPY BHEINHMX W BHYT-
peHHHX (PaKTOPOB, RIMAIOIIMX Ha NIPHHATHE
pemeHRA noTpebHTEneM;

-~ aHANM3MPOBATh KOHQUIHKTHBIE CHTYaOHMH ©
noTpeORTENEM C IPABOBOM TOUKYU 3PCHUS;

~ QTIPEICNATE JTAlbl NpOLEcca MPHHATHA pe-
nIeHUs NoTpelHTEeNneM.

Brademp
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noTpeduTeneit

4. ObbEM U CTPYKTYPA JUCHUILIMHBI
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Conepmaﬂne JEeKNMUONHLIX 3aHATHH I0 JHCHANINHE

Tema 1. IloBenenne morpedHTe €l H MApKETHANT.

Hcropnsa n3yuenns noTpebuTensckoro nopeAeHns. [Ipemver Kypca u MeTORONIOTHS H3YYeHHS [O-
TPeOHMTENECKOTO NOBENEHES. 1oCTMONEPHI3M KaK HaydHas HapaliurMa COBPEMEHHEIX IIOJXOHOB K NOBE-
nemmo norpebureneit. CTparerns MapkeTHHTa H ntobexenue morpedateneii. OcobeHHOCTH OpraHM3aam,
OpHEHTHPOBaHHOH Ha notpeburenst. Ilotpeburems 1 prHOK. OCHOBHEIC HAPaBJICHHS M METOAB! MCCIIe-
ZIOBaHMH IOTPEOHTENBCKOTO OBEAEHHA. CerMEeHTHPOBAHHE PEIHKA H YAORICTRBOPEHHE MOTPeOHOCTEH.

Tema 2. PaKkTOophI BHEMHEr0 BJMAHASA HA NOBCICHHE MOTPedHTEeii.

daxTopsl BHENIHETO BIMAHMSA Ha NOBeAeHAE NoTpeduTene: neMorpadmdeckie, SKOHOMITYECKHE,
IPHpOAHbIE, HAyIHO-TEXHHYIECKHE, IOMTHIECKAE KYIBTypHBIe ¥ ap. KymbTypa o0mecTsa Kak OCHOBHOM
(axTop MaKpOBIHAHHA Ha NOTpeOHTENbCKOE NoBeaeHHe. CTPYKTypa KyJIETYPH: IIEHHOCTE; HOPMEL (Aea-
JIBL, IIPABO, MOPANk, OOBIYAH, PENMIHS, MOJA), A3BIK, CAHKIVH. PyHKIOHMPOBAHAE KyJIETYPEL. MeXKyTb-
TYpPHBIE Pa3nH4us B NOBeAcHUA notpeduTened. ComuanbHoe MpOCTpaHCeTBO noTpeduTens. CrarycHas mo-
suumd. CrarycHas posib. Pormu mapparopa, pemarens, NOKynareid, DoIs308ared. KoHIIemus ColHans-
Horo knacca. ConuanbHas crparudrkanas ofmecTsa H e¢ RIASHIES Ha oBeIeHHe noTpeduTenei. Knaccer
H cTpathl. CnoeBas cyOKymeTypa. ['pyrme! # ux THIBL CeMbst H JOMOXO3SHCTBO B IpoLiecce NOTPeOIeHHA.
JIoMOX039CTBO M €10 THIBL JKM3HEHHBI MK JOMOXO03sHCTBa (CeMbH). Peluerye JoMOX035iiCTBa O 1I0-
Kynke: pacnpenencaue poneli. [Torpebutensckasn compamzanms.

Tema 3. BayTpennue dpaxkTophl HoBexeHNs MOTPeOHTETEH.

Ob6pabotka mHbOpMaIHE MOTpedHTENEM. XapaKTepHCTHKA IICHXOIOTAIECKHX TPOLIECCOB, HE06-
XOJMMBIX 11 00paboTKH HHGOPMalMK: BOCIPHATHE, BHUMaHHe, TIOHAMAHKe, Hamarh. CeHcopHad ma-
MSATh, KPATKOBPEMEHHAS MaMATE, JOITOBpeMeHHas naMars. OOydeHHe IOTpeOHTEBCKOMY IIOBESACHHIO.
Metomer o6ygerus: o3HaRaTenpHOE 00ydeHNe, KaccHueckoe 00ycnormasanve. OCHOBHEIE XapaKTEpH-
crukd 00ydenus. CTpaTerds NO3MUMOHMPOBAHAA NMporykTa. Jiruawocts norpeburens. OCHOBHEE Teope-
THYECKHE TOIXOIB! K M3YYeHHIO JIMIHOCTH: NCHXOAHATHTHIECKas TEOPHS, COMMATLHAA TEOPHs, TEOPHI
4ept, Teopus S-xonuenumy. O0pas sxusan. Cris xu3uH. Kornenmmaa «ctind sxwusaemy. [1. Bypape: rabu-
TYC, COIHAIBHOE IPOCTPAHCTBO, BKYCHI, MIPAKTHKH, SKOHOMHYECKHH M KyIbTYPHBIA KamuTal THIONOMHH
crinell sanHd. Ctunb norpebnenws. Ilcrxorpadus. Meromuka VALS. Mortusauus 1 Bocnpusarhe. Pe-
CYpChl TOTpeduTeNneii: SKOHOMAYECKUE BPEMEHHEIC, IO3HABATENBHEIE.

Tema 4. Mogenn nogeaenna moTpedHTE M.

OcHOBHEIE MOJIEII IOBEZIEHNA IIOTpeOHTENCH: paMOHaIbHAS, HHEPTHAS, SMOIHOHAILHA,

DKOHOMHYECKAd MOZENb MOBEEHHI NOoTpeOrTeNncl. DBOIFOMUS B3MIAA0B HA HOTpedleHME B OC-
HOBHBIX 3KOHOMHYECKHX TCOPHAX. AKCHOME! H OCHOBHBIC IIOHATHA MHKPOIKOHOMHYECKOTO aHAIM3A IIO-
TpeOHTENECKOrO NoBeTeHN. ONTHMYM H GX0/PKETHBIE OTrpaHRYeHHs oTpeduTe. [Ipapmwio MakcHMH3a-
A Hojie3HocTH. CHpoc Ha pasidHBE BUAH ToBapoB. Llexa u cripoc. OrpaHMYMEHHOCTS MOJEIH IOTPED-
JIEHMS B SKOHOMIIeCKO# Teopun. IlonsTre dyHrmuK norpebnenns. Motus coepexermit (Jlx.M. Keiirc).
O620p Moneneit hyHKIpH NOTPeOICHH: TEOPHH a0CONFOTHOFO JOXO/d, OTHOCHTENBHOTO JOX0/a, IepMa-
HEHTHOTO JOXOZla, JXH3HEHHOTO IMKIA, pPalMOHANBHBIX OXKHNaamii, noprdensHoro Bbi0Opa # Ap.
(Ix. M. Keiine, Jhx. dproszenbeppu, M. @pramer, ©. Momuwmssau, A. Jutor). SdiexT npucoeanHeHns K
GonpmmuHCTBY, 3dbekT cHobda, rdhdext Bebiaena B Teopuy NOKYyNATENBCKOro CIpoca. TeXHONOrHM I10-
Tpebnenua (K. Jlaakacrep). Henonsora muadopMaumm B npobineMbl OMNOPTYHHCTHYECKOTO HOBEICHHA
nokynarene# u nponasnos (Jhx. Axeprod). [lotpebnenre B HeomHCTHTYIHOEATEHOH Teopun (JI. Hopr).
Monems notpebnerns B yenoprsax nedummra (5. Kopram). Obmectrennsle dopmanmn, notpedienue u
IPOU3BOACTEO, TOBAapHBIH Qerummzm (K. Mapkc). HemocTaTo9HOCTh 3KOHOMHYECKOTO MOZX0/a K MOJe-
Jwposanmc norpebnenmsa. [enxonorudeckue U Guiocockre MOMxonsl K aHamsy morpedmenms (1.
CrxarroBekH, A. O1mosH, J. Ppomm, b. Cxumrep, I'. Jlebor). TpamuimoBHOe B CIOPANMYECKOE NCHCTBHE
HOTpeOuTeNd. VippaloHanbroe nopeicHue. MexaHusMbl HppaIMOHANBHOTO IIOBEICHHA: TIOAPaKAHHE,
3apaxkeHyie, BHylIcHHe. Tomma 1 myomika. [larmka. JlJonmuHr-HapkoMaHis. JTAKA HOTpeOIEHN: paluo-
HameHoCTh B poMarTisM (K. Kommben). Tpamummonsoe u coppeMerHoe notpedienue. I'emormsm. Moga
(T'. 3ummens. B. 3omOapt). CakpaipHOE, pHTYalBHOE H BEIHYXICHHOE [oTpebnenne. ['ennepHsie MOAEIH



notpebnenmi. Haumonancurie ocobennoctu norpebnenus. I'nobamuzamms u MaccoBoe norpebiieHne.

Tema 5. Ilponecc DpHASATAS HOTPEOHTEIAME pPelIeHAS 0 MOKYIIKe.

INotpebnenne u nokynka. Mozenu npoliecca TPHHATHS PEIICHHAH: 0CO3HAHME NOTPeOHOCTEH, HH-
($OpMAaMOHHBIA IOHCK, ONCHKA BapHAHTOB, aKT IOKymnky, norpebnenue. OlleHKa anbTEPHATHR TOCTE [0~
KyIKH, ocBoboxAcHrE. THIBI npolieccoB NpHHATHA perrenuii. IIpenmokymnoyunas oneHKa u BEIOOp aiTh-
TEPHATHB H ONEHOYHBIX KpHTepreB. GopMmEpoBanne Habopa BapmanToB. [IpaBuma permenwmii. IToxymog-
HBEIEe HAMEPEHMs H THIBI DOKYIOK. BeiGop neTounuKa 1 mpeMera mokymox. IIporieccsr noce noKynxy.
INocnenoxynoqneii auccoranc, noTpedneHne, M30aBIeHAE, ONEHKa IOKYIKH. Mozenmpopanne noxyna-
TEJILCKOTO TIOBEICHHS HEIMBHIYANILHOIO NOTpeOuTeNs. Bimsanne Ha MOTpeOATENBCKOE TOBEICHHE PA3)ii-
9Hii B A0XO0AAX, CEMEHHBIX PONCH, reHIEPHBIX aClIeKTOR, UEHHOCTeH 1 00pasa XWM3HH. Dransl noTpedn-
TEJBCKOTO BOCIIPHATHS TOBAPA-HOBUHKH.

Tema 6. OpranmzanuoHHOE MOKYNaTeNsLcKoe noseaeHne. Koncnromepuim.

[TonsTHE NEOBOTO PEIHKA. YYACTHUKH H 0COOSHHOCTH CIIpOca Ha NeJIOBBIX phiHKAX. Crenmuduxa
NOBEEHUA OpraHm3anui-noTpeduTencl. Monens opranm3amiOHHOr0 IOKYIATENBCKOTO MOBENSHHS.
aKTOpE  OpraHM3alMOHHOTO CTHIA. CyIHOCTE H NPOHUCXOXACHHME KOHChIOMepusma. Hcropus
KOHCBIOMepH3Ma. [obansHas mepenmexTnBa KoHCEIOMepmaMa. KowcwiomepusM u sxomorms. Corozsl
notpebuTeNcH. BiuaHne KoHCHIOMEPH3Ma Ha TOBapoNpoHsBomuTelelt. OCHOBHBIE NpaBa NOTpebHTENe.
IIpago ma GesonacHocTb. IIpaBo Ha mH$opMupoBaHHOCTD. [Ipago Ha BEIGOp. IIpaso GLITH yCIBIIAHHBIM.
3akon PQ@ «O sammure mpas norpeCuTenci». 3ammra Mpas noTpeOMTENs NpPH BHIIONHEHHH paGoT
(oxazaravm yeuyr). ['ocynapcTBeHHAS M 000IIECTBEHHAS 3AIUTA NPAB IOTpeOHTeNs.

ConepkanHe MPAKTHYECKHX/NA00PATOPHBIX 3ANSTHH 10 JHCIHILTAHE

Tema 1. Ilopenenne norpeduTeneii 1 MapKeTHHr

Dopma 3anamus — yemmuutii onpoc, 00K1adw

Hcropus u3ydenus noTpeOHTENLCKOTO moBeAeHAA. IIpeIMeT Kypca B METOAONOTHS H3yYeHHs
noTpeOHTENLCKOro moeeaeHHA. [locTMOIEpHA3M KaK Hay'Has IapajurMa COBPEMEHHEIX IOIXO0B K
noBeneHuIO noTpeduTeneli. CerMeHTHPOBaHME PEIHKA H YIOBIETBOPEHHE HOTPEOHOCTEH.

Tema 2, ®axTopb! BHEIIHEr0 BJINSHUS HA NOBEACHHE NOTpPedHTE €l

Dopma 3aHAMUA — YCMHBLT ORPOC, npeseHmayus, JOKIAObl, GLIROIHENUE NPAKMUYECKO20 3a0a-
Hus. Beieszonoe 3anamue ¢ mopzoeoii opeanuzayuu

KymsTypa obmecTsa kak OCHOBHOM (akT0p BIMSIHHS Ha HOTpeOHTENbLCKOE moBeaenne. CTpyk-
Typa KyJIBTYPEL: LEHHOCTH; HOPMBL, 361K, CAHKIMH. OyRKIMOHNpOoBaHUe KyIbTYphL CTaTycHas mo3u-
nus. CratycHad pons. KoRmemmus comramsroro knacca. MaMeperne cormanbuoro craryca. Conpans-
Hag cTparudHKalusa o0mMecTsa B e¢ BINAHHE Ha NoseneHHe NoTpeburencii. Croesad cyOKymbTypa.
I'pynnet u ux TaOEL. Bimsane pedepeHTHBIX TPyl Ha noseneHHe norpebuteneii. CeMba B JOMOXO-
35iCTBO B mpoliecce MoTpebIeHus.

Tema 3. BHyTpennue paxTophl noBeIeHAS MOTpedHTeNei

Dopma 3aHAMUA — YCIMHBLIL ONPOC, NPe3EHMAyUs, OOKIA0bL, 6bINOIHEHUE NPAKMUHECK020 3a0a-
HUA, ararumuyeckan uzpa. Buiezonoe sauamue 6 mopzo6ol opzanuzayuu

O6paboTka vHpOpMAIK TOTPEOHTENEM: BOCUPHUSITHE, BHAMAaHHE, IOHMMAaHHe, aMath. MeTo-
el 00ydeHHs MoTpeOHTENsCKOMY moBeleHMIO. JImusocts norpebutens. OCHOBHBIE TEOPETHUECKHE
HOXONBI K M3yYeHHIO JuraHocTd, O0pas xu3Hi. Ctmib xm3Hd. CTHIb norpebaenns. [fcuxorpadums.
Meromuxa VALS. OcobeHHOCTH OnpesieieHus IICHXOTrpadhUIeCKUX TUIIOB POCCHIICKHX ITOTpeOHTe 16 .
MortuBamug ¥ BocrpusTie. TeopHn MOTHRAIMH. MeTOMIEI MCCTeA0BAHNS MOTHRAIMH [OTpeOHTENeiE.
IlepconanbAble IEHHOCTH M 3HAHHS, HX BIAIHHE Ha IOBSACHHAE TOTpeOUTe .

Tema 4. Mogean noBeeHHs NoTpedATEICH

Dopma 3auamUs — YCMHbIL ONPOC, PEYEHIUPOBAHUE EbLCIMYNACHUN, NPe3eHMAYUSA, NPAKMUKYM
(pewenue 3a0ay), kelic-cmadu

OKOHOMMYECKas Mozens IoBeneHAs motpedbuteneil. [loustie dynxiun nortpebnerus. Motus
coepexernit (Jix.M. Kelnc). Monens noTpeSHTENECKOTO TOBENEHAS B YCJIOBHAX MEKBPEMEHHOTO
BEIGOpa. Monenu gynkuuu norpebiaenus. Moaems norpebnenns B yernoepuax aedumura (A, Kopran).



TopapHeli GernmmsM. [IcHxonorHYeckne 1 COMaNbHEIE NOXONBI K aHANH3Y MOTPEOHTENHCKOTO I0-
BeJleHHs. | modamu3aia ¥ MaccoBoe oTpebIeHne,
Tema 5. Ilponece npUHATHS NOTPEOATEISIMH pelIeHHs O NOKYIIKE
DopMma 3aHAMUL — YCIHBLIU ONPOC, OUCKYCCUA, MECMUPOSAHUE, NPAKMUKYM
ITponecc NpHHATHA peINeHHMH: OCO3HaHKE MOTPeOHOCTEH, HEQOPMANHOHHEIH IOHCK, OIEHKA Ba-
PHaHTOB, aKT HOKYIKH, HoTpebinenne. Onenka albTepHATHR NOCHE HOKYIKH, ocBoGoxaeane. Trmer
IIPOIECCOB MPHHSTHS pEIIcHAH. MoAenupopanne MOKYNAaTENbECKOTO NOBEACHHS HHIMBHAYAILHOTO
noTpeburens. Biusaue Ha noTpebuTENLCKOE IOBEACHNE pasNUyHii B JOXO0A&X, CEMEHHEIX pojieli, reH-
ACPHBIX acIEKTOB, LEHHOCTEH u 00pasa u3HH. DTallkl NOTPEGHTENBCKOTO BOCIPHATHS TOBApa-
HOBHHKH.
Tema 6. Opranuzanuonnoe NoKynareabckoe moseaeHue. Koncoomepasm.
Dopma 3aHAMUA — YCMHBLU ONPOC, OUCKYCCUS, MECIUPO8anUe
Criemm¢rka OpraEM3allHOHHOrO NOKYIATENBCKOrO NOBedeHHs. MOJENs OpraHH3alHOHHOTO
HOKYNATENbCKOr0 MoBefeHus. THIBI 3aKynounsrx cHTyanuit. Ilpomecc OpraHM3alMOHHON 3aKYIIKH.
KoncsromeprsM u o6mecTBo. 3amuTa npas notpebuteneit B Poccun 1 3a pyGesxoM.

5. OIEHOYHBIE CPEJCTBA JJIA TEKYILETO KOHTPOJIS YCIIEBAEMOCTH,
IIPOMEZKYTOYHOM ATTECTAIIMH 110 HTOrAM OCBOEHHS AUCIAILTAHBI
H YYEBEHO-METOJWYECKOE OBECIIEYEHUE CAMOCTOSITEJILHOI PABOTEI
CTYJEHTOB

3.1. Tekymuii KOHTPOIb yCIEBAEMOCTH
Texymmii KOHTPOIL YCIIEBAEMOCTH IIPOBOAUTCH B POpME PSHTHHI-KOHTPONS TPH pasa B CEMECTP.
Tunosete TecTOBbIC 331aHM JULT MPOBENCHHUS TEKYIIEr0 KOHTPOJA IIPHBEACHE! HIXKE,

Tecm k peiimunz-xonmpoiio Ne 1

1. Pasearne «lloBenennst moTpebHATEsI» KAK OTHeJLHOMN y49e0HOH NACHHILIMHLI HAa9AJ0CH B
cTpaue:

a) AHrmus

6) Amepnrka

B) CIIIA

2. B xaxue ropa maqanoch passutae «lloBenenns noTpebuTes» KaK oTAENbHOM yaeGHO# auc-
OMILHHBL

a) 1930-err.

6) 1950-¢rr.

B) 1970-erT.

3. IloTpedaenne — 310

a) cHcTeMa IEHCTBHE, BEAyMas K NOKYIKE M 3aKasy IPOLYKTa,

6) HCIONB30BAHAE HACENEHHEM NOTPEOHTENbCKEX Glar B MaTepHalbHO-BEIIECTBEHHOH dopMe, a
Takxke B GopMe ycnyr 17 yNOBIETBOpeHHA NoTpeSHOCTel B NHIE, OMEKE, SKIIKIIE, 06pazoBaHHH,
KyIbType H T.J.

B) Croco6, KOTOpEIM MOTpeGHTENM, NPpHOGpPeTas HOBLIE TOBApHL, H3GABIMIOTCS OT MPOIYKTOB, GHIB-
INKX B MOTPEOJICHAH, HIIH H30aBIAIOTCA OT YIIAKOBKH,

4. Tacnmnaunaa «(losegeAne noTpeduTeein» B3yvuaer:

a) IOBeJEHHE Pa3NHYHEIX CONHANBHBIX OOIHOCTENH B Mponecce IOTpebreHus;

6) moBemeHME UEIOBEKA HA PHIHKE B KAYeCTRE MOTpeOUTEI;

B) IIOBeeHNE YEIOBEKA B COLIHANBHEIX CHCTEMAX.

5. He paziinqaoT MapKeTHHI, OPUEHTHPOBAHHBIIA:

a) HaTOBap

0) Ha moKymarens



B) Ha IpOJaBIa

6. IIporpaMmma MapKeTHHIOBBIX HCCICOBAHUH He BKJIOYAET:

a) pasBeOOYHBIE pabOTHI

6) npoexrubie pabOTEH

B) aHamATHYecKHe paboThl

7. IlporpaMma MapKeTHHTOBLIX HCCIEJOBAHMN BRIKOYALT:

a) npoOHBIH MapKEeTHHT

6) mnpoexTHBIE pabOTHI

B) TEOpPETHYECKHII pa3nen

8. DKcnepuMeHT — 3TO METO

a) MccreNoBaHHA PHIHKZ C HCIOIB30BAaHHEM BOIIPOCOB, HA KOTOPEIE YYACTHHKH ONpPOCa OTBEYAIOT
HHJHBHAYATBHO.

0) CaMOCTOATENHLHOrO HMCCNICHOBaHUA Ha 0a3e BBISBICHHWS NPUIHHHO-CIICACTBEHHBIX CBs3el HaGmro-
JaeMbIX COOBITHH B IIOBEJACHAH NOTpeduTeNneil B Iponecce YIPap/sIeMBIX H3MEHEHHH | HIM HECKOTb-
KHX NEePEMEHHBIX UL H3MEPEHHA MX BIHAHHS IPH YCIOBUH HCKIFOISHHS BIHAHUS DOCTOPOHHMX (ak-
TOPOB.

B) METOJ MapPKETHHIOROTO MCCIIEIOBAHMSA, KOTOPHIE [IO3BOJIICT ONPENETMTh PEaKIMIo NoTpeCHTeNeH
B PeATbHEIX HIIH MOZEIHPYEMBIX YCIOBHAX IIpoliecca BO3AeHCTBHS MAPKETHHIOBEIX KOMMYBHKAIHM
9.AHKeTa — 3TO METO]

@) HCCIEJ0BaHKA PHIHKA ¢ MCHONB30BaHAEM BOIPOCOB, HA KOTOPHIE YYACTHHKH OIpOCa OTBEUAIOT
HHIABHUYaNIBHO.

6) CcaMOCTOATENBHOTO HCCIEHOBAHAA Ha 0ase BEIABJICHHA NPUYHHHO-CIEICTBEHHEBIX CBasell Habmo-
JIaeMBIX COOBITHII B IIOBEJCHHH ITOTpeOHTENeH B NpOLEcce YIPaBIsSIeMEIX H3MeHeHui | MM HecKoms-
KHX NIEPEMEHHEIX (1A H3MEPEHHS MX BIUAHMA IPH YCIOBHH HCKIFOYEHHS BIMAHHA OCTOPOHHMX (ak-
TOPOB.

B) METOJ MapKeTHHIOBOIO HCCIIETOBAHHSA, KOTOPEIH MO3BONAET ONpPEIEHTh PEakIHIo moTpeduTencit
B peabHBIX HIH MOJECIMPYEMBIX YCIOBHAX NPOLiEcca BO3IEHCTBAA MapKETHHIOBBIX KOMMYHUKAIHHE
10. IlapTHepcKHe OTHOMIEHHA OMHPAIOTCH HA PAX OCHOBONOJIATAIINHEX YCI0BHI YCOENHOro co-
TPYAHHYCCTBA, OJHHM H3 HHX He SIBJISETCH:

a) unHEbopManmoHHOE ObecIeueHne

6) oHeHKa IOTEHIIHATA IOKYIIOK

B) 0cOOEHHOCTH HPOJABIIOR

11. CermenTHpoBaHue M0 reorpadpudeckoMy HPHHIAIY NPEANOSAraeT:

a) pasfeleHHe PHIHKA Ha OJHOPOIHEBIE IPYIIIEI Ha OCHOBAHHE MECTA JKHUTEIBCTBA HACCICHH.

0) pasaencHHe phIHKa Ha ONMHOPOIHBIE TPYIIIE HA OCHOBAHHH BO3PACTA, N0, YPOBHS JOXO/A.

B) OCHOBBHIBAETCA Ha IIOBEICHHH, CBI3AaHHOM C IOKYIIKOH KOHKDPETHOI'O TOBapa, H MOJE3¢, KOTOPYIO
HOTPeOUTEND OKUIAET NOIYIHThH OT TOBApA.

12.CermeRTHPOBaHHNE IO AeMOrpadpuIecKOMY NPUHITHILY HPENN0JIATaeT

a) paszeneHHe PHHKA Ha OJHOPOIHEIE TPYIIIE! HA OCHOBRHMH MECTA XKHTEILCTBA HACEIICHHA.

0) pasneneHue pEIHKA HA OMHOPOIHEIE IPYIINEL HA OCHOBAHHH BO3PACTA, 10714, YPOBHA JOXOA.

B) OCHOBBIBACTCA HA IIOBEACHWH, CBA32HHOM ¢ NIOKYIIKOW KOHKDETHOTO TOBApa, ¥ IMONB3E, KOTOPYIO
OTpeOHTeINs OXUAAET NOMYIHTE OT TOBapa.

13.CermenTHpoBanye 110 NPA3HAKY OOTPe0JIeHAS U HCKOMOH IIOJIB3BI

a4) OCHOBBHIBAeTCA Ha NOBEACHHH, CBI3AHHOM C IIOKYNKOH KOHKPETHOrO TOBApd, H MOJb3€, KOTOPYIO
IOTpeOUTENE OXKAACT HOMYIUTE OT TOBApa.

0) mpenmonaraeT pa3/ieNieHAe PHIHKA HA OJHOPOIHBIE IPYIIEI HA OCHOBAHKMH BO3PACTA, I0JA, YPOBHS
IoxXona.

B) OCHOBBLIBACTCSA HA MOBEICHHM, CBA3AHHOM C IMOKYNKOH KOHKPETHOIO TOBapa, H MOJb3e, KOTOPYIO
DOTpeOUTENs 0XKHAACT NOJEYIUTE OT TOBAPA.

14.CerMeHTHPOBaHHE N0 NICHXOJI0THIECKHEM MPH3HAKAM

a) HCHOONB3YeT ICHXOIOTHIECKHE MpodrIH NOTpeOuTeneH, BRICTpaUBas HX HA OCHOBE CTAH/IAPTH30BaH-
HEIX DepeuHel JITYHOCTHEIX XAPAKTEPUCTHK, MM Ha aHanu3e COODIMEHMi OT caMix notpebureneit



0) npexmonaraer pasiielieHNe PHIHKA HA OXHOPOXHBIE TPYIILI HA OCHOBAHHH BO3DACTA, TIOJIA, YPOBHS
xoxona.

B) OCHOBBIBAETCA Ha IOBEICHIHH, CE3aHHOM C IIOKYIIKOH KOHKPETHOIO TOBapa, H IONk3e, KOTOPYIO

I) OOTpeOHTENb OXHAAeT HOIYUHTh OT TOBAPA.

15. Inganas cBA3L

a) IpeInoIaraeT COTPYIHMYECTBO NOTpeOnTENeH ¢ KOHKPETHBIMH MEHEDKEpAMH, YIaCTBYIOIUMH B
IPUHATHN PETICHHI O 3aKyTIKax

6) ExmowaeT BHIOOp MOCTABUIMKA € YYETOM €ro npodeCCHOHANM3MA, BHHMAHUS K TOKYIATeIsAM,
KYJIBTYPHI IIPOH3BOJICTBA H IOCTABOK, ONIEPATUBHOCTH NPHHATHS PeINEHHH

B) TpPEANONAraeT COIACOBAHHE HHTEPECOB

Tecm k peiimunz-xonmponro Ne 2

l.... - 3TO COBOKYIHOCTHL YCTOHTHBBLIX (JOPM COIMHATLHOrO B3AHMOJEHCTBHS, 3AKPENICHHBIX B
HOPMAX H HEHHOCTHAX, CPEACTBAX KOMMYHHKAIMH, YACTO HEPEeJABAEMBIX OT IOKOJIEHHS K II0KO-
JICHHIO:

a) KymbTypa

6) cybxymeTypa

B) KOHTPKYJBTYpa

2 ... - 3T0 NOACACTEMA KYJIbTYPhI, BKII0YAIOMAA B Ce0d COBOKYNHOCTD YCTOHYMBBIX crenadme-
CKHX (opM B3aHEMOCHCTBHSA, NPACYHAX KAK0H-TA00 COMUANLHOM I'pyIIiIe, CJI0K0:

a) cHcTeMa IeHHOCTeH

6) cyOkymerypa

B) KOHTPKYJETYpa

3. K 0CHOBHBIM KOMINOHEHTAM KYJILTYPbI He OTHOCHTCH:

a) Mopaib

0) A3BIK

B) HIpa

4. ITpomecc OCBOEHHS KYJILTYPhI B T¢IeHHE BCell SKH3HN B JAHHOH COMMANLHOIM cpene

a) COIHATH3ANHA

0) mecoumanH3anys

B) PecOHaTH3AMI

S ... - 3T0 mpomecc YCBOEHMs BHENIHAX I HHIABHAA HOPM KyJILTYPBI K2K BHyTpeHHeil moTpeo-
HOCTH, COOCTBCHHOH HOPMBI, IPHHIHIA.

a) COIHaTH3aIHA

6) HHTEpHOPH3AIMS

B) ampobanus

6. ... - 3TO Mpolecc IOBTOPHOr0 NPOXOKIEHHAA CONNATA3ANNH

a) COIMATH3ANHAA

0) nmecoumanu3aMs

B) pecOLHATH3ALHA

7. K10 BB B 060pOT H 000CHOBAJ NOHATHE «KYJILTYPHBIH MIOK»

a) @.box

6) M. Jlokk

B) III. MonTteckbe

8. ... - 3TO peaknHs HHAABHAA, 0KAZABIIETOCA B YY3KOM 00MIeCTBE B HCIBITHIBAIOMEro Gecunc-
JeHHBI¢ TPYAHOCTH B 00MEHHH, NOTPedIeHAN, OMYMAIMEro ceds 0eCIoOMOIHBIM H J¢30PHEH-
THPOBAHHBIM.

a) KyIbTypHAas Ae30pHeHTAIHs

6) KymbrypHsii mox

B) KyIGTYpHAs HCTEPHKA

9. Coco6 paspemicHHS KOHQUIHKTa HHIHBHAA ¢ 9yKAO0H OKpy»aromeii cpenoif, KOraa HMMH-
rPaHTEI, HPAOLIB B TYXYI0 CTPAHY, B CHJIY TeX MM HHBIX BHYTPCHHHX MM BHEITHHX IPHIHH



3aMBIKAIOTCS B COOCTBEHIOM KPYTY, CBOXS K MEHUMYMY 00IIeHHE ¢ OKPYXAIOIIHAM 00IIeCTBOM
H €ro KyJbTYypOi.

a) TeTTOH3aUs

6) accAMEISIASA

B) IIPOMEXYTOYHAsi CTPATErHs

10. OnpenenxenHas peakiusa HOTPeOHTEN HA PA3NPAKATEIb, KOTOPas NMO3BOJIAET NOTPedHTEII0
OT/TMYUTYS OJHY MAPKY OT IpYyToii — 3T0

a) 0600meHIe

0) ImucKpEMHHALHA

B) 3aMemeHHe

11. IonoxuTeILHOEC NPpHHATHE ACHCTBAMI APYTHX — 3TO

a) yBaXeHHe

0) onmobpenuc

B) 3aMcIIcHHE

12. 3abnarospemennas HeHTPATHIAIMA ¢ MOMOMEI0 BLIOOPA H PeaTH3ANEH COOTBETCTBYIOLIHX
CTHMYJIOB HETaTHBHOI( BO3JACHCTBHA T¢X (PAKTOPOB, KOTOPHIE MOIYT MOMEMATL COBEPUICHHIO
NOKYIIKH — 3T0

a) copeiicTBHe

0) oTHOIICHME

B) B3auMonciicTBHE

13. CanbHble, cy0OLEKTHBHLIE, 0OTHOCHTENEHO HEKOHTPONMpYEMBbIe YYBCTBR NOTpeduTeNs, BO3-
,ueiic'rnymmne HAa €ro nMoBeaceHHe — 3TO

a) HaCTPOCHHSI

6) BO3OYXImEeHHE

B) OMOITHH

14, ... - 370 Dponecc NMoTyIeHAs HEGOPMANHA HOCPENCTBOM HAINNX OATH TYBCTB, 0CO3HAHHA H
NpHAAHHA €l CMBICJIA;

a) o0yyenme

6) BOCHpHATHE

B) ONIyINEHHE

15. Ilponece oTceHEaHUS He HHTepecylomeii Hac AHGOPMAH B COXPAHEHHS TOM, KOTOPas HH-
TepecHa, HAZLIBAETCS

a) OCMEBICIIEHHE

6) oIeHUBaHHE

B} H30HpaTeNbHOE BOCHPHITHE

Tecm K petimunz-konmponio Ne 3

1.CornacHo KaKoi TeOpHH K H3YYeHHIO JHIHOCTH CTPYKTYPA JHYHOCTH Y€J0BEKa COCTOHT H3
KoMmoHeHTOB «OHO», «f», «Crepx-a»:

a) COLHAIBHO-TICHXONOTHIECKas,

6) TeopHA XapaKTEepPHBIX YepT JIMYHOCTH,

B) MCHXOAHAINUTHIECKAS

2. B xakoii Teopuy, COrJIACHO €€ OCHOBHBIM LOCTYJATAM, COIHAJNbLHBIE IIEPeMEHHEIE SIBIAIOTCH
Oonee BazkHBLIMH IJIs1 (OpMHPOBAHHSA JHIHOCTH. JTa TEOPHS HCHONL3YET OHATHE HOBENEHYE-
CKOH MOTHBAUNMH IT00bI CBECTH BMECTE IOHATHS COLHAJIBLHON cpeIbl H BPOKIEHHBIX HH/THBH-
OyaJbHBIX Ka9eCTB:

2) [CHXOQHAIHTHYECKAL,

0) COUHATHHO-NCHXOMOTHICCKAL,

B) TEOpHS CAaMOOILIEHKH.

3. Tanonorns VALS (mporpamma «eHHOCTH H 00paz kd3HH»), paspadoranHas MuaTt4eloM,
OTBOJUT KAKAOMY H€T0BEKY MecTO B 1 B3 9 cerMeHTOB (IeI0CTHBIE, AOCTHITIHE ycIexa, COImu-



ANLHO MBICISIHE, SMIAPHKH, CAMOOPHEHTHPOBAHHLIC, OAIEPKNBAICIHE CBOE CYNIeCTBOBA-
HHe). K HuM oTHOCHT:

a) OTBETCTBCHHEIE,

0) BEDKHBAIOHIHE,

B) TPAXHIMOHATHCTHI.

4. Tanonorms VALS (nmporpamma «QieHHOCTH H o0pa3 *KH3HH»), pa3paborannas Muraeiom,
OTBOJHT KAXKNOMY I€JIOBCKY MECTO B 1 13 9 cermenToB. K HHM He OTHOCAT:

a) noapaxareid,

0) DnpHHEaMICKAIINE K ONpeAeIeHHOMY KIaccy,

B) HOBAaTODHI

5. K BajaaM conuaILHOI0 AEHCTBHS 00 1Ie/IH He OTHOCHTCH:

a) LEeHHOCTHO-OPHEHTHPOBAaHHOE AeiicTBHE

6) urposoe neiicreue

B) UeiepaluOHATRHOE COLMATBHOE JCHCTBHE

6. K BugaM cONHAJBLHOIO ACHCTBHA 10 MEXAHH3IMY NPUHATHSA PellcHHI He OTHOCHTCH:

a) UEeHHOCTHO-OPHEHTHPOBaHHOE NEHCTBHE

0) WppanMOoHANHHOE COMUANBHOE JICHCTBAE

B) MEIEPANHOHANBHOES COIHANBLHOE ACHCTBHE

7. Cragmeii mponecca NpHHEATAS pelieHAH MOTpeOHTe.IeM ABJIAETCS:

a) MOTHB

0) npHHATHE COBETa

B} ©co3HaHHE NOTpebHOCTH

8. Cragueii nponecca NpHHATHS pelieHA NoTpedATe /1M He SIBJISIETCH:

a) XpaHeHHe TOBapa

6) mnoxynka

B) IIOHMCK HHpOpMAIIHH

9. IloTpebuTens noaydaeT HaHGOILINHHA 06HeM HHPOPMAIIAH 0 TOBADE H3:

a) JHYHEIX HCTOTHHKOB

0) KOMMEpYECKIX HCTOYHHKOB

B) CMH

10. Curyanua NOKYNKH He XapaKTepH3yeTcH ITAIOM:

a) BLIOOP HPOU3BOIUTENS

6) EBrRIGOp PO3HHYHOTO IPOABIA

B) BHIOOp BHYTPH MarasuHa

11. K BapuanraM ocB0o60KIeNHA 0T NPOAYKTOB HE 0THOCHTCH:

a) YTHIH3AIMA

6) pemapkeTHHT (IIponaxa, o6MeH)

B) Ppa3sgeNcHMe Ha OTHENBHEIE SIEMEHTHI

12, Ilpago moTpeduTeNd Ha 6€30HaACHOCTE 03HAYACT:

a) 3AIUTY OT XXYJIBHHMYECKOH WM BBOIAUIEH B 3a0myxaenue HHGOpMalWH, PEKIaMbl, MADKHPOBa-
HHA H [IPEIOCTaBICHHE (PAaKTOB, HEOOXOMMMEIX M HHOOPMEPOBAHHOTO BEIOOpa.

6) 3ammTy moTpeduTeneH OT MapKEeTHHIa TOBAPOB, ONIACHBIX IS 3NOPOBbS H KH3HA,

B) TrapaHTHPOBAHHBIA JOCTYN K Pa3HOOOPa3HiO NPOXYKTOB H YCIYT IIO KOHKYPSHTHBIM IeHaM.
13. IIpaBo noTpebHuTEAs OBITH YCIABINIAHHBIM 03HAYAET:

4) TapaHTHIO MOJMHOTO W ONaroXenaTeNbHOTO ydeTa MHTEepPecOB MOTpebuTeneii B (opMyTHpOBAHIE
roc. IOJMTHKH _

©) rapaHTHPOBAaHHBIM JOCTYI K Pa3HOOOPa3HIO MPOAYKTOB H YCIYT IO KOHKYPEHTHEIM IIeHAM
B) 3aIIUTY DOTPEOUTENEH OT MADKETHHIa TOBAPOB, ONIACHBIX AJIS 3/I0POBbA H XKH3HH.

14. IIpaBo noTpedATEq HA BHIOOP 03HAYAET:

a) TapaHTHIO HONHOro ¥ ONaroxenareNbHOr0 y4€Ta HHTepecoB moTpebuTeneil B (OpMyIHPOBAHHH
roc. NOMUTHKH

0) rapanTHpOBaHHEIM AOCTYI K Pa3HOOOPa3HIO IPOIYKTOB U YCIYT N0 KOHKYPEHTHERIM IICHAM



B) 3anuTy moTpeGuTeneii OT MapKeTHHIa TOBAPOB, ONACHEIX JJIA 300POBbS H KHU3HH.

15. Koncromepuzm npeacTapiaseT coboii:

a) OpPraHH30BAHHOE IBHXCHHE MOTpeOUTeNlell B 3aIMUTY CBOHX IPaB M BO3JeicTBHE Ha IMPOH3BOIH-
TeneH

6) esicTymienue NoTpeOUTENEH B 3aIIATY CBOMX IIPAB

B) MeTOAR! BOZACHCTBHS Ha MPOM3BOAMTENCH

5.2. IIpoMeRyTOIHAS ATTECTAIMA [I0 HTOTAaM OCBOCHUS THCHHILUIAHEL (IK3AMEH).

Bonpocet k sxzameny no ducyuniune
1. Tlpemmer ¥ MeTOABI A3YIEHAA NOTPEOHTENBCKOTO IOBSACHNA. THIIONOTHYIECKas MOJETb NOTpedH-
TEJILCKOTO IFOBEICHHUS.
2. JHemorpadus u KynsTypa B HOTPeOHTEHCKOM NOREICHHAH.
3. llemnocTHasd KOMIIOHEHTa KyJIETYPHl IOTPEOHTENBCKOTO CETMEHTA.
4. KynprypHBIC BApHAIHNH B IOTPEOMTENHECKOM NOBEICHHH.
5. OcobeHHOCTH KpOCC-KYIBTYPHBIX H INIOOANBHBIX MApPKETHHIOBBIX CTPATerHii: moTpeduTenbekuii
acIIEKT.
6. ComuansHoe MOJOXKESHHE TOTpeOHTEN B chepEl ero MapKETHHIOBOIO UCTIONB30BAHHS.
7. CounansHbI cTaTyca MOTpeOUTENEH: MOKa3aTeH K BHIOOD MIKAIbI ONECHKH
8. THIEBI rpynm BIMSHAL Ha TOTPEOUTENBCKOE IIOREICHHE.
9. ®dopmel BuAHEL pedepeHTHEIX IPYIIT Ha MOTpebUTeIsCKUil BEIGOD.
10. Moaenm npoueccos MepCOHATHHOTO BIASHAS; TI00ATEHBIE KOMMYHHKAITHA
11. Mubdysus uaHOBaNKE 1 KiaccuUKaIis ToTpedUTeNneH Mo CKOPOCTH OCBOCHAS HHHOBAIWIA.
12. Juma, Bumsiompe Ha MHEHMS: XAPAKTEPHCTHKA, MOTHBALMA BIMSHAL, HCIIONL30BAHUE B MapKe-
THHTE.
13. JIoMOX034HCTRO, €r0 THITHI M JHHAMHMKA B MAPKETHHIOBBIX PEIICHHAX.
14. JToMOXO034iiCTBO: polieroe MOBeJeHHe H COLAATH3AMS ITOTpeOrTEeNs.
15. BayTrpeHHHE GaKTOpHI MOBSICHUS NOTpednTeNneH - HX 3HaYeHHE U cnenudHKa.
16. Ilpomecc obpaboTku HHGOPMAIMK HOTPEOHTENEM H €10 MAPKETHHIOBOS SHAYCHHUE,
17. BocopusTre, ero KOMIIOHEHTH ¥ polb B 0bpaboTie rHpopMay noTpedureneM.
18. XapakTepHCTHKHE CTAMYIIOB M MX HCIIOIB30BAHNE B BOCIIPUATHY MAapKETHHTOBBIX COOOIIECHHH.
19. VopapneHne SKCIIO3UIHEH B BHUMAHAEM B TOTPEOATENHECKOM BOCIPHATHH.
20. TlamsTs, €€ BHAB M HCIIONL30BAHKE B MAPKETHHIOBEX COOOIEHUAX.
21. Cxema MoTuBanuu. MoTHBEI HOBeIeHMA OTpeOXTENeH, MX BHABI H HCIOJNH30BAHHE B MAapKETHHIE.
22. JIM4HOCTH H €& 3HaYeHHMe B NOTpeOUTeNnhCKOM HOBEICHNH. DOMOIMH ¥ MX UCIOIL30BaHHE B Map-
KETHHTE.
23, XusueHnslii CTHI MOTpeOHTENEH, €70 MOJETHM M MX HCHONE30BAHHE B MAPKETHHIOBRIX PEINCHUAX.
24. DKOHOMHYECKAS MOJENE IOBeAcHUA NoTpedureriel. PallnoHaIbHOE TIOBEICHHE.
25. Dddexr npucoeqmHEeHENI K GONIBIIMHCTBY, ekt croba u abdexr BebneHa B TeopHH DOKYyIIa-
TENLCKOTO TIOBEACHHS.
26. daxTopHas MOJENb MOTPEOUTENBCKOTO NOBEACHHAS
27. daxTopsl BHEITHETO BIMAHES HA NOTPEOHTEIBCKOE IOBEICHAE
28. O6pa3 xm3uu ¥ cTUNb ku3Hd. Konuenuus «ctund xu3au: [1. Byprse.
29. T'ennepusie Monems noTpebneHus. HauonambsHEle 0cOOEHHOCTH NOTPEOICHA.
30. Pecypcel notpebuTeneit 1 X MapKETHHIOBOE 3HAYEHHE.
31. KoMnoHeHTH OTHOMIEHHUS TOTpeduTeNne# K MPOXYKTY, HX B3aMMOCBA3b M 3HAYCHHME B MAPKETHH-
TOBBIX PEINCHUSAX.
32. HM3MeHEHNS OTHOIICHHA HOTPeOHUTENS K NPOAYKTY 10 abdeKTHBHOMY, IOBEICHISCKOMY H KOTHH-
TUBHOMY KOMIIOHCHTaM.
33. Ilponecc mpHHATHSL HOTPEOHTEILCKOTO PEIIEHHS H €T (aKTOpPEL
34. Ponp ¥ THIEI CHTYAUHOHHBIX (aKTOPOBR B IPHHATHH PENICHKHS O IOKYIIKE.
35. Kpurepnu xraccHHKamIy BOTPeOHTEIBCKHX PEIICHHI H HX 3HAYCHAE B MAPKETHHIE.



36. AxTuHBanusg OCO3HAHHA MpobneMsl moTpebuteneM. Cxema U ee HCIONB30BAHUE B MAPKETHHTE

37. UrdopManuouHEi MOUCK B HOTPEOUTENECKOM PEINIEHHH: 3HAYCHHE H XapaKTEPHCTHKH.

38. OueHOYHBIE KPUTEPHH B TOTPEOUTENBCKOM PEINEHHH H HX MCIIONE30BaHAE B MADKECTHHIE.

39. IlpaBuna npUHATHS PeIIeHAR O BHIOOPE albTEPHATUE: BH(E! ¥ 3HAYECHHE B MAPKETHHTE.

40. HexommeHCaIHOHHBIEC H KOMIEHCAMOHHEIC IIPABHIIa PELICHHUI.

41. WcToYHKK IOKYIIKH: KPETEPHH BRIOOpa NoTpebnTeneM. MOTHBH MION-TYPOB.

42, BapuanTsl HCHONB30BaHHA IOKYIOK NOTpeOuTEEM H HX 3HaUCHHE B MADKETHHTE.

43. TlocnenokynodHast olieHKa asTepHATHB. [IyTH coxpaHerns noTpeduTencii.

44, Tune! opraHuzalMi-NoKynaTeNnei i PEMEHH 0 TIOKYNKE.

45. OprasuzaunoHHOE NOKYTIATeIbCKOe IOBEAEHNS: 0COOSHHOCTH M MOAENb.

46. OpraHu3aifHOHHEL CTHE K ero ¢axTopsl. Iloxynmarommit nenrp. Tuie! pemenui.

47. BHelmare (aKkTOpBl OpraHM3allHOHHOTO IIOKyIaTenbckoro mopeaeHus. PedepentHas uEpa-
CIpyKTypa

48. KoHCHLIOMEPH3M - HCTOPUS U IIo0abHbIe IEpCeKTHBEL. 1IpaBa morpebuTeneH.

49. PaspuTHe kpenuTa. [IpuHImI «paboTaii-H-TpaTh», «HOBHIH KOHCHIOMEPH3M» M ABHKEHHE «CaMo-
OrpaHHYICHHY.

50. Ilpasa noTpeGureneii u rocperynuposanue. Peaknps OusHeca Ha ABH)KCHHE NToTpeOHTENEH.

5.3. CamocTosiTeTEHAA padoTa 00y4aromerocs.

CamocTosTensHas paboTa CryIeHTOBR [0 H3YYCHHIO JHCIIUIUIMHEL BKIIOYaeT CISHYIOIHE BH B
paborT: H3ygenyie MaTepHala, H3NOXKEeHHOTO Ha JIEKIHH; M3yYCHAEC MATEPHANA, BRHIHECEHHOr0 Ha MpaK-
THYECKHE 3AHATHSL, [TOJTOTORBKA K IMPAKTHIECKUM 3aHATHAM, BHIIOIHEHAE HHANBHIYAILHOIO 3a1aHHs
(pedepar), MOATOTOBKA IIPE3EHTALHH JIOKAA.

CamocTodTensHas BHeayUTOpHAs paboTa o Kypey BKIIOYAeT H3ydeHue y4qeOHoH H HaydHOH
JIATEPATYPhI, IOBTOPEHHE JIEKIHOHHOTO MATEPHANA, NIOANOTOBKY K MPaKTHYECKUM 3AHATHAM, a TaKKe K
TEKYIIEMY KOHTPOIIO H IIPOMEXYTOYHOM arTecTanud. IlpakTHdecKue 3aHATHA IPEXyCMaTpHBAIOT CO-
BEPIICHCTBOBAHAE HABBIKOB PabOTHI ¢ MEPBOMCTOYHHKAMM, H3yICHHS NPEAMETHOH CIEIEPHKH Kypca.
Bompoc!, He paCCMOTPEHHBIE Ha JIEKIHAX H MPaKTHYCCKHX 3aHATHSX, JOJDKHBI ObITh H3y4eHB! OaKanas-
pamu B X0Jie camocTosTenbHOlH padotsl. KonTpois camocrogTenbHo# paboTer 6akanaBpoB Hajl yaeOHOH
IIpOrpaMMoii Kypca OCYIHECTBISETCS B XO/E IPAKTHYSCKAX 3aHATHH METONOM YCTHOTO OIpOca MM OT-
BETOR Ha BOIPOCH! TEM. B X0Je CAMOCTOATENEHOM paGoThl KaXKABIH CTYyAeHT 00s13aH NPOYHTATE OCHOB-
HYyIO H 10 BO3MOXXHOCTH JOIONHHTENBHYIO JHTEPATYPy IO M3ydaeMol Teme. OOydarommiicsa IOIDKeH
FOTOBHTECA K NPEICTOAIMEMY TPAKTHUCCKOMY 3aHATHIO IO BCeM, 0003HAYCHHBIM B MPOrpaMMe BOIIPO-
cam. He nposicHeHHEIE (MUCKYCCHOHHBIE) B XOJIE CaMOCTOATENFHONH paboTEl BOMPOCH! CIEAYET BHITHCATE
B KOHCHEKT JIEKIH | BIIOCIEACTBAH TIPOSCHNTE ¥X HAa MPAKTHICCKUX 3AHATHAX.

CaMmocTosTenbHAg paboTa BHIMONHIETCS CTYAEHTOM IO 33aHHIO MpENoAaBaTelii, HO 0e3 ero
HETIOCPEACTBEHHOTO yJacTHs.

BujaMmH 3a0aami 119 BHEAYAUTOPHOM CaMOCTOATENIFHOM pabOTHE CTYACHTA BRICTYNIAIOT:

JUTSL OBNAICHAS 3HAHUAMH:

- yTeHHe Tekcra (yueOHMKE, MEPROMCTOUYHHKA, NONONHHTEILHOH THTEPATypHl); COCTABICHHE
IIaHa TEKCTa;

- KOHCIIEKTHPOBAHUE TEKCTA;

- BBITACKH H3 TEKCTa;

- paboTa coO CIoBapsIMH H CIIPABOYHHKAMY;

- yuebno-ucclefoBaTenscKad paboTa;

- FCIIONB30BAHAE KOMIBIOTEpHOH TexHUKM ¥ VHTEpHETa M Ap. OPH BLIIONHEHUH TBOPYECKHX
TOMAITHWX 3aJaHHH.

I 3aKpenIeHAd H CHCTEMATH3IAITHIE 3HAHWNA:

- paboTa ¢ KoHcIeKToM JieKuHH (0OpaboTka TeKCTa);

- IOBTOpHad paboTa Haj y4eOHBIM MaTEepHANOM (3JCKTPOHHOIO y4eOHHKA, NEPBOMCTOYHMIKA,
JOTONMHHUTENBHOM JTHTEPaTypHl);

- COCTABJICHHE IUIAHA H TE3HCOB OTBETA HA BONPOCH! MPOMEKYTOIHOTO KOHTPOII;



- aHayMTHYecKasd o06paboTka TeKkcTa (aHHOTHPOBAaHME, PeLEH3HpOBaHKe, pedepapoBaBHE, KOH-
CHEKT-aHaT|3 | 4p.);

- DOATOTOBKAa COOOIEHnH Ha TPaKTHYECKOM 3aHATHH H Op. i1 (GOPMHPOBAHHA YMEHHH H
HaBEIKOB:

- HOJITOTOBKA COODIIEHHMI 110 3aJaHHBIM TeMaM;

- pellieHre CHTYAlHOHHBIX (IPOECCHOHANEHEIX) 3alaHHH;

ITpopaboTka BOIPOCOB, BEIHOCHMBIX Ha CaMOCTOATENBHOE HM3YYCHHE COCTOHMT B H3YJYCHHH,
KOHCIIEKTHPOBAHHH ¥ aHaNH3€e IMTepaTyPHBIX ACTOYHHKOB.

MeTomuuecKkne peKOMEHIAIKH [T0 CAMOCTOATEEHOMY M3YYEHHIO BOIIPOCOB TEM JHMCIHMILUIHHEL

1. HeobxomumMo npoguTarh JIMTEpaTypHble HCTOYHUKH, IPOAHATTH3HPOBATE KA4ECTBO M HOJHO-
TY M3JI0)KEHHS MaTepHalla 110 H3y9aeMbIM BOIIPOCAM B JIHTEPATYPHBIX HCTOYHUKAX.

2. PexOMEHIyeTCS MECHMEHHO COCTABUThL CBOM BOIMPOCHE K TEKCTY (HE MEHEE TPEX).

3. PexkoMeHIyeTCS NaTh COOCTBEHHbIE KOMMEHTAPHM [POYUTAHHOMY MarepHaly, apryMeHTa-
IIHIO CBOCH HETEpHpeTal|H.

4. KOHTPONEL BBIIOIHCHHS BHEAYIHTOPHOH CaMOCTOATENHHOH paboTHI OCYHIECTBIACTCA HA
HPAKTHYECKHX 3aHATHAX, HHMBUIYAIPHEIX H TPYINOBHIX KOHCYNLTAIIAAX, 3aliUTe pedepara, aK3a-
MEHe.

IIpamepHast TeMaTHKa pedepaTon
1. Oco0eHHOCTH CTAaHOBICHES K IBOIIONMA HAyKH O IOBEACHUH roTpedureei s Poccuy.
2. MexXIUCIUILTHHAPHEI TOIX0d K HOoBeAeHHIO ToTpedmuTencil. CoaepikaHHe HayK O MOBEIEHHH
notpedureneii.
3. IlpumeneHme pe3ynbTaroB UCCIeTOBaHHH moTpeOurteneii npu pa3paboTke MapKETHHIOBOH CTpa-
TETHH TOCTHHHYHOTO HPEIPHATHS.
4. HWccnenoBanus poccHiicKAX MOTpeOHTeNeH, METONOIOIHS, IPAKTHKA ITPOBEICHIA.
5. Tlpomecc HpHHATHA pELUEHHMH NOTpEOHTENSIMH, €O OCHOBHEIE CTAJHH IPHMEHHTENLHO K TOCTH-
HIYHBIM YCIyTaMm.,
6. AHaTH3 BNHAHUS KyNbTYPBI, CYOKYIBTYPEI HA IOBEACHUE NIOTPEOUTENCH.
7. Poccuiickre HeHHOCTH: HX BO3ACHCTBHE Ha MIOBEICHIHE IOTpeduTeneii.
8. Hcmomp3zopanue M3MEpeHMI HalMoHaNBHOM KynbTypwl mo I'. XodceTene B MapKETHHIOBOM fes-
TEJIEHOCTH POCCHUCKHAX FOCTHHUYHBIX TPEATIPHITHHA.
9. OmnpeneneHre cCONHANLHEIX KiaccoB B Poccuy. OcHOBHEIE TPOONIEMEI, CBS3aHHEIE C H3MEpPEHHEM
COLHAIBLHBIX KIIACCOB.
10. Cpemaumii KJ1ace B CTPYKTYPE POCCHICKOro 00ImMecTBa.
11. BimsHue conyanbHOTO KIAcca Ha MOBENCHHE POCCHICKHX MOTpeOHTENeH.
12. OcobeHHOCTH BIRAHES pedhepeHTHBIX IPYIIIL, JIMICPOB MHEHHIH Ha IOTPeOHTENBCKOE IOBEACHHE.
13. HcnonnzopaHue JIMAEPOB MHEHHH B DEKIAMHBIX KAMIIAHHUAX.
14. XwusHeunoli OHKT CEMBH: TPANUIMOHHBE M MOTUQUIHEPOBAHHBIA. COBpeMEHHbIC TOAXOIBI K
aHaJM3Y XU3HEHHOTO HUKIA CEMBH.
15. Anamms pod WICHOB CEMBH B IPHHATHH PEIICHHS O MOKYIIKE DASIMYHBIX TOBAPOB H YCIYT.
16. Conmamsanys B BIHAHHE ASTCH HA NPOLECC NPHHATHA MOTPeOHTEIECKHX PEIMCHHH.
17. TICHXONOTHYECKHE TEOPHH, IPHMEHASMBIC IPH W3YYCHHH NOBEICHES IOTpeOHTEICH.
18. TlcuxorpaduyecKie HCCISAOBAHMSA POCCHHCKHX TIOTPeOHTENCH.
19. MeTtoxsl HCCIEAOBAHAS IICHXONIOTHIECKUX npodHueit moTpebuTtenci.
20. PasBuTHE COBPEMEHHOTO PEKIAMHOTO pEIHKa Poccuu. Bimsanue pexiaMel Ha noBeneHne norpebu-
TEJIeH.
21. Bamssie JHHAMEKH IICH HA DORECHAE POCCHHCKHX OTpebuTenei.
22. Co3pauue OpeHIOB, OpHEHTHPOBAHHEIX Ha ONPEEICHHbIE LEJICRBBIE IPYHIIbl OTpeOuTeNe.
23. Ipobrema 30 ¢eXTHBHOCTH BO3ACHCTBAS MapKeTHHIOBEIX KOMMYHHKAIIHH Ha MIOTPEOHTENEH.
24. MeroA0onorns KONMYeCTBEHHBIX H KAYeCTBEHHEIX HCCISIOBaHHM MOBeACH A noTpedurencii.
25. Yopaenerue nopegeHueM notpedatenei nocie NOKyIKH.
26. KonchroMepH3M, 3alIATa OpaB POCCHHCKUX NoTpebuTeeH.



donn onenoumex Marepuanos {(OOM) g mpoBedcHdA  QTTECTAlHH — YPOBHS
chOPMEPOBAHHOCTH KOMICTEHIHH OOydaromuxcs [0 [JUCHHIUMHE OQOpMisercs OTIeIbHEIM

AOKYMCHTOM.

6. YY4EBHO-METOJHUYECKOE H HH®POPMAITAOHHOE
OBECHEYEHME TUCITAILIMHBbI
6.1. KaurooGecneaeHHOCTE

HawnmenoBaHHe THTSPATYPHL: aBTOP, HA3BA- Ton u3na- KHHMI'OOBECIIEYEHHOCTD
HHE, BUJL USAZHWA, M3IATCIBCTRO HHA Hammawe B anexTponBoil 6ubiuoTeke Bal'vV
OcHoBHas MuTeparypa*
1. XKykosckan HU.0. Mogenn noseenus http://index.www]1.vlsu.ru/cgi-
noTpebuTeteii: 3KOHOMHUYECKUIA, COLHAIb- 2016 bin/zgate.exe?present+57300+default+9+1+F+1.2.840.10
HbIi M [ICHXOJIOTHYECKHI NOAXOA: yaed. 003.5.102+rus
oc. — Bnagummp: ATJIAC. —331 ¢.*
2. MyGpoeun HL.A. Tlosenenne notpebure- 2020 https://znanium.com/catalog/product/1093183
neii: yaeb. moc. — M.: lamxos u K. - 310 ¢.
3. Haymog B.H. IToBegenue noTpeduTeneii: 2020 hitps://znanium.com/catalog/product/1014653

yuebmak. — M.: THOPA-M. - 345 c.

JlonoaHUTEARHAS IvTepaTypa

1. Asorosa H.B., Bocnpustue Gpetzos u hétps//wyw.studentlibrary.r/book/ISBN9 785759816 768.

CTpaTeru NOTPefUTENLCKOro NOBEIEHES / 2018 html

H.B. Anronoea, O.H. ITaroma - M.: U[] s

BIID. -211c.

2. Jparanuyk J1.C. Tlopenenne norpebure- . .

et + yae6. ocobe — M. : IHOPA-M. — 2018 http.//znapium.com/catalog/product/949261

192 ¢c.

3. Menaxsua O.M. IToeenenme norpednre- https://znanium.com/catalog/product/1093455
N 2020

ned: yaeOuug. — M.: Jamkos H K. - 273 .

4. Unenu BA. Cowponorus notpedieHus: 2020 https:/furait.iwbcode/453476

yuedHuK Ang Bysos. — M.: HopaliT. -433 ¢.

5. Hoceinanora O.C. SxoHOMUYECKaSA TICH-
XOJIQTHA: TICHXOMIOTHYECKHE ACHEKTEI TTOBE- 2019
IeHus norpeburencit: mororpadua. — Capa-
T0B: By3osckoe obpazoBanue.- 341 c.

http://www.studentlibrary.rv/book/06-COS-2428 . html

6.2. Ilepuonuueckne H3TAHHSA

Mapxergar B Poccrn 1 3a pybexom™

Bectark Mockosekoro yuueepcutrera. Cepus 6. DkoHOMHAKA™

OOBImecTBO U YKOHOMHKA™

[Tpo6ieMBI COBpEMEHHON SKOHOMMKH *

Cormmosniormgeckuii xypaan*

IHpumeyanue: * - numepamypa u3 onoa 6ubnruomexu Bal'V na 6ymascrom nocumene

6.3. HarepHeT-pecypcenl

1. denepamsaeit moptan «Poccriickoe oGpazoranner». — URL: hitp://edu.ru/

2. llemtp wccnemopammii Poccumiicko#fi  Accommanmm — Mapketomoros. -  URL:
http://researchcenter.ru/

3. @enepanbHb 00pa’oBaTeNbHBIH HOpTal «OKOHOMHKA, COLHOIOTHSA, MEHEIKMEHT». —
URL: http://ecsocman.edu.ru/

4. Odurumansueli HHTepHeT-opTan PenepanbHOd CIYKOBI TOCYZApCTBEHHOH CTATHCTHKH
(Pocctar). — URL: http://www.gks.ru/

5. TlpodeccuonanbHas Gaza TAHHEIX COLMANBHO-3KOHOMUYecKHX mokaszarenci «BIIAOM». —
URL: hitps://wciom.ru/news/ratings/

6. DrnmKkIonenus Mapketunara. — URL: https://www.marketing.spb.ru/



7. Onextponnas 6ubmuoTeunas cucrema Bnl'Y. — URL: hitp://library.visw.ru/

8. bubmuorpadryeckas ¥ pedepaTipHad 6aza TaHHBIX HayIHEIX mybmukammii Scopus. — URL:
http://~www.scopus.com/

9. basa JanHBIX MEKIYHApOJHBIX HHACKCOB HaygHoro rutHpoBanns Web of Science. — URL:
webofscience.com

7. MATEPUHAJIBHO-TEXHHYECKOE OBECIIEMEHHUE THCITATIIHHBI

HIISI peana3anui ,HaHHOﬁ JHUCHHIUTHHEI HMEKTCA CIICHHANBHEIEC IIOMCINEHHA JNH NMPOBCICHIA
3aHATHH  JICKUMOHHOIO THNA, 3aHATHA NpaKTH4ecKoro/nabopaTopHOre THHA, KYPCOBOTO
IPOEKTHPOBAHHAS (BBIIONHEHHMS KypCOBBIX padoT), IPYNINOBEIX H HHAMBHIYAIBHBIX KOHCYILTALHH,
TEKYIIEro KOHTPOIIL H MIPOMEXYTOUHOH aTTeCTAalldH, a TaKKe IIOMEIIECHHS [ CaMOCTOATEIbHOM
pabOTEL: ayAMTOPHH, OCHAILIEHHBIE MYJIbTH-MeJHa 0GOpYAOBaHHEM, KOMIBIOTEPHBIE KIIACCHl ¢ JOCTYIIOM B
HMHTEpPHET, ayAUTOpHU 6e3 cIeMaATEHOro 0000pyAOBaHUA,

[lepeuyeHr HCIIOMBE3YEMOIO JMICH3MOHHOIO IporpamMmuoro ofecmedenns: maxker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «KoncyasTtant Ilmocy (HHCTaTHpOBaHHBIH pecypc
Bal'Y).

IlpnMeuanne
B cooTBeTCTBEM ¢ HOPMaTHBHO-IIPABOBEIMH AXTAMH 11 HHBAIHAOB M JIHI C OTpaHHYECHHBIMHA

BO3MOXHOCTAMH 3[0POBBA IIPH HEOOXOJMMOCTH TECTHPOBAHHE MOMET OLITH HMPOBENECHO TOJNBKO B
NUCBMEHHOH HAH yCTHOH (opme, a Takke MOTYT OBITH HCIONB30BAHEL JPYIHe MATEPHAIE KOHTPOI
KadecTBa 3HaHUH, IPeTyCMOTpeHHEIE paboueit IporpaMMoil AHCLMILIHESI.
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