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1. OEJIUM OCBOEHWA JHCIHUITIUHBI

eas ocBOCHWA IRCHHUNAKHB] — QOPMHUPOBAHHE Y CTYACHTOB ICNOCTHOH CHCTEMBI JKOHO-
MMYECKOTO MBIUINEHUA M 3HaHUH B oOnacty 2QGEKTUBHOrO YIPABIEHHS KOHKYPEHTOCIOCOOHO-
CTBIO B YCIIOBHMSIX PBIHOUHOH SKOHOMMKH, NTO3BOJIAIOINEro JOCTHYE MOCTARIEHHBIX Neneil B onpene-
JICHHBIC CPOKH C YHETOM HCIIOJIB3OBaAHHA JOCTYIIHBIX PECYPCOB.

Jagaqm:

- IOBTOPEHHE CYUIHOCTH, (POPM KOHKYPEHLIMH, 0a30BBIX KOHKYPEHTHBIX CTpPATerHil, BBIAB-
feHHEe MPHOPHUTETHBIX HallpaBacHUH MEXAYHAPOIHOH KOHKYPEHIIHH;

- (bOpMUPOBAHHE MPAKTHYECKUX HABLIKOB AHAIM33 KOHKYPEHTHOH cpelsl TOBAPOB M YCIVK
Kak HHhOPMALMOHHOH COCTABIAIOILEH I [TOBBILIEHUS KOHKYPEHTOCTOCOOHOCTH OpralH3aliuu;

- H3ydeHHE CYIIHOCTH, NPUHIMIIOB, METOJOB OLIEHKH H YIPaBJIEHHI KOHKYPEHTOCIIOCO6HO-
CTBIO OPraHy3alliy, a TAKXe KOHKYPEHTOCIIOCODOHOCTBIO TOBapa (Kak BHYTpeHHero (raktopa KoH-
KyPEHTHOTr0 NPEUMYILIECTBA), KOHKYPEHTOCIIOCOOHOCTHIO OTPAC/Id, perdHoHa, CTpaHbl (Kak BHEUIHUX
(aKTOPOB KOHKYPEHTHOIO NPEUMYIIECTRA OPraHH3aluK);

- UCCNIENOBaHUE U CUCTEeMaTH3alus (GaKTOpOB, ONPEUENAIOUIMX KOHKYPEHTOCNOCOOHOCTD
OpraHusalyy, B TOM YMCIIE HA NEPCNEKTHBY, BBIABIEHNE ONPEACNAIOMNX (GaKTOPOB KOHKYPEHTO-
CIIOCOOHOCTH Ha MEXIYHAPO/THBIX PhIHKAX;

- dH&JIM3 BHELIHEH W BHYTPEHHEH KOHKYPEHTOCIIOCOOHOCTH HALHOHAILHOM 3KOHOMHMKHU,
(popMHpOBaHNE HANpaBACHHH FOCYJapCTBEHHOIO BMEIIATEIBLCTBA A/ NOBLILICHUsS peiiTunra Poc-
CHH B MUPOBOM IKOHOMUKE.

2. MECTO JUCHHITJIUHDBI B CTPYKTYPE OITOII BO

Hucunniauna «YnpapieHue KOHKYPEHTOCHOCOGHOCTLIO TOBAPOB M YCIYr» ABASETCA JUC-
UHILTHHON BapHATHBHON yacTu y4ebnoro nnana no HanpaeaeHuo 38.03.06 «Toprosoe neno»,

IIpepexkBH3UTBLI AUCUHILIMHBI;

Hucuuininba «YnpasieHie KOHKYPEHTOCTIOCOBHOCTBKY TOBAPOB M YCIYr» Gasupyercsa Ha
OCBOCHHMH CTYJEHTaMH YYeOHBIX KYPCOB!

«MapKeTHHI», B YACTHOCTH YMEHHS OLIEHHBATh KOHKYPEHTOCMOCOOHOCTL PASAHUYHBIX 00b-
eKTOB HMCCIENOBAHNUA; GOPMUPOBATL aCCOPTHMEHT TOBAPOB ¥ YCJIYI TOProBOTO TNPENNpPUATHS M
NIPOBOAHUTDL €0 aHATIU3;

«KomMepuecKas IeATENLHOCTE, B 4ACTHOCTH YMEHMA (OPMHUPOBATE ACCOPTHMENT TOBAPOB
H YCIIYT TOProBOro NpeAIPHATHS;

«JKOHOMMKA TOPTOBJIH», B YaCTHOCTH YMEHHA NPOU3BOAUTE PACYCT 34TPaT Ha MEpONpUs-
THs, HANPaBNCHHbIE HA IIOBBIIIEHHE KOHKYPEHTOCIOCOOHOCTH TOBAPOR H YCITYT,

«YIIpaBIeHHE KAUeCTBOM», B YACTHOCTH BbLABJICHHMS OCHOBHBIX (DAKTOPOB KAdCCTBA TOBA-
POB, BJIMAKOLIMX Ha UX KOHKYPEHTOCMOCOGHOCT .

3. NJAHUPYEMBDIE PE3YJIBTATb! OBYUEHH A TO JACHUILIMHE

[InannpyeMble pe3ynbTaThl 00YHCHUS IO JUCHHILUTHHE, COOTHECEHHBIC C IUIAHHPYEMbIMY PE3Y/BTa-
tamu ocroeuns OIIOTT



Kon popmupyembix KOMNeTeHUWH

YpoeeHs

[TnaHupyemsie pe3yseTaThl 0OYUEHUS NO JAWCIK-

OCBOEHHA NIMHE XapaKTEpUIYOLLUe 3Tamnbl GOpMHPOBaHHA
KOMINETEHUWH | KOMNETEHUNH (Moka3aTeNd OCBOCHHA KOMIETEHLMH)
/ 2 3
(OITK-4) cnocobrocme ocyujecms- | Tlonnoe oceo- | name!
asme cbop, xpanenye, 0bpabomry | €eHHe KoMMe- | -MeTOAbl IPOBEACHHS MAPKETHHIOBLIX MCCTIe]0Ba-
U OYEHRY UHDOPMAYUY, HeCOXOOU- TEHLIHK HUH B 06NacTH OLEHKH KOHKYPEHTOCHOCOOHOCTH

MO O/l OPARUZAaYLYY W Yapasgie-
Hust nPOhecCUONANLION OeAMEib-
HOCHILIO (KOMMEDHECKOH, MapKe-
MUH2OBO0U, PEKAAMHOM, I02UCIU-
YeCKOH, MOGAPOGeOHOU U (UIU)
MOP2OBH-MEXHON0CULECKON) !
CHOCOOHOCME NPUMEHAME OCHOG-
Hble MemoObl 1 CpedCmea noiyye-
HUS, XPUHEHUS, Nepepabonticy un-
dropymayuu u pabomams ¢ KOMAb-
FOMEPoM KaK ¢ Cpedcmsom
VRPUBHEHUA UHDOPMUYUCTL,

TOBAPOR M YCIIYr
Yvemn:

-BLIARAATE THN PhiHKA, HA KOTOPOM (PYHKUHOHUPYET
NpPeaNpHATHS;

-ONpeAeNaTh YPOBEHb KOHKYPEHLIMH Ha pblHKE;
-IPOBOAMTL MAPKETHHTOBLIE HCCAENOBAHWS KOHKY-
PEHTHOTO phBIHKA

Bracemn

-HaBBIKAMUW BBIOOPA M OLUEHKH OCHOBHBIX KPHTEPHUCE,
BAMAOUIMX HA KOHKYPEHTOCHOCOBHOCTL TOBAPOB K

yeayr

(TTIK-1) cnocobrocmsio ynpagiames
ACCOPMUMEHIMOM U KQUECMEOM
MOGAPOS U YCIYE, OYCHUBAMD UX

Kauecmeo, QUASHOCTUPOGAmy Je-

hermel, obecnevusams HeOHxo0u-

MBIE YPOBENL KAYECING MOGUPOS U

ux coxpanenue, IPhexmucro ocy-
HECHIBAIME KOHITPOIE KAYCCHGH

IMOBAPOE U YCIY2, RPUEMKY U YHEem
MOGAPOE RO KORUUECHBY U Kaue-

CHIGY

Monxoe oceo-
E€HHE KoMIe-
TEHUMH

3name:

- OCHOBHBIE METOALI (BPOPMHPOBAHUA KOHKYPEHTO-
CrnocobHOro acCOpPTHMENTA

- OCHOBHBIE MOHATUA KAYECTBA TOBAPOB M YCIYT Xa-
PaKTepPUCTHKA KauecTsa

-OCHOBHbIE MeTOAbl oDecneveHHs KauyecTBa TOBAPOB
H YCIyT

- METOJb! KOHTPONS KA4ECTBA TOBAPOB M YCIIyT
YVaeme:

- dopMuUpoOBaTE ACCOPTHMEHT TOBAPOB M YCIVK
NPeANPHATHI TOProBIH

- NMPOBOANTE OLIEHKY Ka4ecTBa TOBAPOR ¢ TOUKK 3pe-
Hud noTpeduTenei

Baaoemn

~-HABbIKAMH HPHMCHCHHH pa&nnqﬁmx MCTOAOB an
OLEHKE NOJTHOTH ACCOPTUMEHTA M KAYSCTBA TOBAPOR
W yenyr

-HaBBIKAMM OPraHM3aldK KOHTPOJIA KAuecTeBa TOBa-
POB W YCIyr

(11K -9) comogeHocmbio anaiusupo-
ganb, OYEHUGAMb U paspadamsl-
8UNL CIMPAMEZUY OPUAHUIAYUU

Monnoe oceo-
EHHE KOoMIe-
TECHUWH

3name

-MIPUHUKEBL U METOAbI OUSHKH KOHKYPEHTOCMNOCOG-
HOCTH TOBAPOB H YCNYT;

-BM/ibl KOHKYPEHTHbIX CTPATErHii;

~OCHOBHbBIE KOHKYPEHTHbIE NPEUMYILECTBA;
~NIOHATHE M BU/IbI MAPKETHHTOBBIX CTPaTeruih Ha
KOHKYPEHTHLBIX PhIHK2X B 0DAacTH KoMNnekea «4 Py
Vavemn:

- UCMOJBE30BATE METOLMKH aHANN3A KOHKYPEHTOCHO-
cOOHOCTY TOBAPOR U YCIIVT;

- OUEHMBATL CYLIECTBYIOLIHE KOHKYPCHTHBIC CTpa-
TErHM B OONACTH TOBAPOB W VCIYT NPELNPHATHA U
BbISIBIATS KOHKYPEHTHBIE NPEUMYLLECTBA

Bravems:

-HaBbIKaMM OLEHKH KOHKYPEHTOCMOCOGHOCTH npe-
NPUATHA H BEIOOPA NPUOPHTETHBIX KOHKYPEHTOB;
-HaBbIKAMM  (JOPMMPOBAHWA CTPATErMM TOBAPHOIO
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ACCOPTUMEHTA, UCHOOOPA30BaHNS, NPOLBMKEHUS W
pacrpefeeH|s TOBAPOB Ha PhIHKE

4. OBBEM H CTPYKTYPA JUCHUIJINHBI

TpyaoeMKOCTE JUCUMILITMHBE COCTABIAET 3 3a4eTHBIX ¢NMHULEI, 108 yacos

Buasl yuebnoii padoThl,
BKMIOYER CAMOCTOATE ML~

O6bem yucOhoi

Popmnt

g Hy1o paboTy CTy(lleHTOB ) o TEKYLLEFO KOH-
ol 8 [ 4 TPysoemkocts (B uacax p . TpOnS yoneRagMo-
= = C NPUMECHEHUEM
Ne | HavMeHOBaHKe TeM M /HitH pas- o 5] o J CTH,
/n AENOB / TEM JMCLHTUTHHBI Z = z g HITEPARTHBREIX | 4 opma npomey-
" S 3 = g g Z MeTon08 TOUHOH
= S| g & % (& vacax / %)
2 | % £ S aTTeCTAaLLHH
< —
= § I fro cemecmpanm)
= | g8
= <
1 [TonATue u xapaktvepucrTuka
KOHKYPEHTOCNOCOBHOCTH TO- 6 |19 12
BApOB U YCAYT
2 KpHTepun KOHKYpeHTOCNO- 6 | 19 12
coBHOCTH TOBAPOB H YCIIYT -
OLEHKH KOHKYDEHTO- PeliTuHr-
3| Meroau ou OHKYP 6 119! 2 | 2 11 2/50%
CnocoOHOCTH KOHTpoJb Ne 1
4 KoHkypeHTHas cTpareris 6 |20 2 2 11 2/50%
5 MapkeTHHroBble  HCCIEAOBA- 6 | 20 12
HHS KOHKYPEHTOCNIOCOBHOCTH -
6 YrpaeneHHe TOBAPHBLIM ACCOP- 6 | 20 10 PefiTuur-
THMEHTOM KOHTpOJIb No 2
7 Ynpasnenue eHoo0pasoBa-
p i P 6 | 21 10
HHEM
8 YnpasneHde NpOABMMKEHUEM
P P 6 |21 10
TOBApa
9
ObecneueHne KOHKYpPEHTO- 6 | 21 12 PelTHHT-
cnocoBHOCTH TOBAPOB U YCITyT KOHTpONL Ne 3
Bceero 3a cemecTp: 4 4 100 4/50% 3auer
Hannune B aucunnaune KI/KP - - - - - - -
HToro no oucuunnmHe 4 4 100 4/50% 3aver

Coaep:kanne JeKUMOHHBLIX 3AHATHIA 110 AMCHMILIMHE

Tema 3. MeToab! OHEHKH KOHKYDEHTOCIIOCOOHOCTH
I IpHHIAME! ONEHKH, KPHTEPHH OLCHKH, NOPSIOK OLCHKH, METO/IONOMMS OLEHKH KOHKYPEH-
TOCTIOCODHOCTH YCIIYT POSHUYHON TOPrOB/IM
Tema 4. KonkypeHTHas cTpaTerns
Crparernyeckue NpHOPUTETH! B YCIOBUAX YCHIEHHS KOHKYpeHIwH. Knaccubukarnms KOHKY-
PEHTHBIX cTparternit. OfecreyeHue KOHKYPEHTOCNOCOGHOCTH B PAMKAX KOHLEMIMH CTpaTerHte-
CKOro ynpaeieHus. KOHKypecHTHas pasBe/lka H METORMKA aHA/M3a KOHKYpeHToB. KoMiliekcHoe
HCIIOJIL30BAHHE KOHKYPEHTHBIX I[IPCHMYILIECTB.

Coaepxanue IPaKTHYECKUX/1A00PATOPHBIX 3AHATHH M0 JUCIHNIHHE

Tema 3. MeToabl OLEHKH KOHKYPEHTOCIIOCOOHOCTH
Pelenne cUTYauMOHHBIX 3a1a4. JIOKNAkI.




Tema 4. KoHKYpeHTHAA cTpaTeras
Pemrenue cuTyanmmoHHEIX 3a1a4. JJokIaam!.

5. OBPA3OBATEJIBHBIE TEXHOJIOTI'MH

B npenojiapaHuy AMCUMIIANHDL «Vipasaenue KOHKYPEHMOCROCOGHOCMbIO MOGAPOS U YCAYZ»
HCTIONE3YIOTCA pasnoobpastbic 00pasoBaTe/IbHEIE TEXHONOTHY KaK TPAJULIMOHHEIE, TAK M C IPHMeE-
HEHMEM AaKTHBHBIX ¥ MHTEPaKTHBHBLIX METO/I0B 00YIeHHA.

AKTHBHbBIE ¥ HHTEPAKTHEHbIC METOB 00YUeH s

— Humepaxmusnas rexyus (memot Ne 3 4);

— Anaauz cumyayuii (memwr Ne 3,4);

— Paszbop roxkpenutoix cumyayuti (memol Ne 3,4)

Jis oueHUBaHMA pe3ynnTaTop OOy4HEHHs CTYIACHTOB (3HAHMS) HCHOJB3YIOTCH CHEAYIOLLHE
NPOUENYPHl U TEXHONOTHH:

— mMecmupoeaHue;

— uHousuoyanvnoe cobecedosanie,

— HUCLMEHHbIE OMBEMbBL HU BONDOCHL.

Ans oucHnBanus pesynbTatoB O8yueHHA CTYNCHTOB (YMETh, BIALETH) UCHONBLIYIOTCA CIENY-
HOLME MMPOLEAYPBI ¥ TEXHOJIOTHH:

— MPAKMUYECKUE KOHMPOALHBIC 3a0UlUs, SRIIOYAIOWUX OOHY ULU HECKROABKO CUMYAYUONHBLX
300a4 (60npPOCOs) 6 GUOE KPAMKOU POPMYTUPOGKU OCHCMGUI (KOMRIEKCA OCUCmEuUTl). KOomopble
credyem 6binOHUMD, UAU ONUCAHUE PE3VILMANM, KOMOPbIU HYICHO NOTYHUMb.

— 3a0aHUA HA YCMAHUELCHUE NPUASUILHOU ROCICH06AMENbHOCMUY, 83aUMOCEAIAHHOCU Oeil-
CMGUH, 8bIACHEHUS GAUAHUSL DUSAULHBIX (DAKMOPOE HA PE3YILIMAMbL SLINOAHEHUSL 300aHUA;

— YCMaHOGIeHUE ROCIEO06AMENbHOCIY (ONUCAMb ANZ0PUMM GLINOTHEHUSR OeTICmEUs),

— HAaxoxcoenue OwHbOK 8 NOCICOPEAMETLIOCMU (ONPEOLIUMb NPAGUALHbLY APUAHI ROCIE~
Q0BUMEbHOCIU OeHCMEUlL),

— ebihop Haubonee nOOXOOAULET MEMOOURY NPOBEOEHUS AHANU3U!

— @blAsIeHUe OWUDOK 6 Pe3yiemame NPOGEOCHYUA AHAAUIA.

6. OHEHOYHBIE CPEACTBA /IJISI TEKYHIEIO KOHTPOJIA YCIIEBAEMOCTH,
NMPOMEXYTOYHOH ATTECTALIMH MO UTOT'AM OCBOEHHS
ANCHUINIINHBI H YYEBHO-METO/JIUYECKOE OBECIIEYEHUE
CAMOCTOSTEJILHOUW PABOTHI CTYJAEHTOB

Tekywmilt KOHTPOJIL yCNIEBAEMOCTH NPOBOJINTCS B opMe peiiTHHT-KOHTPONS TpH pasa B ce-
MeCTp. TUNOBLIEC TECTOBBIC 33JaHNS /1T IPOBEACHUS TCKYLUETO KOHTPOIS IPHBEACHBI HHXKE.

Tecm Kk peiimunz-xonmpoiio Ne |

1. YKaxure Ha NPHHUMIHAILHLIC PA3JIHYHA B KATeropHsaXx <KKa4ecTBO TOBApAX> H
KKOHKYPEHTOCIIOCOOHOCTL TOBapa>>:

a) B 00BEKTAX OLEHKH;

0) cyOBbeKTax OUCHKH;

B) cdepe nposBIeHUs (CTAZMH KH3HCHHOIO LMK IPOLYKLKH);

I) XapaKTEPUCTHKAX, BXOIALIMX B COCTAB;

A} HessiX OlICHKH.

2. Kaxkoe onpegenenue Gojee TOYHO  pACKDLIBAET  CYMIHOCTL  IOHATHS
«KOHKYPEHTOCNOCOOHOCTHL TOBapa>>:

a) OTHOCHTEIBHAs KOJNMYECTBEHHAsi XapaKTEPHUCTHKA CIOCOOHOCTH TOBapa yIOBJIETBOPSTH
TpeboBaHUA KOHKPETHOIO



PBIHKA 110 CPAaBHEHHIO C IPOAYKLHEH KOHKYPEHTOB,;
0) xapakTepucTHKa TOBapa, KOTOpas OTpaKaeT ero OTIMYKE OT TOBAPa-KOHKYPEHTA Kak Mo

CTCINCHH COOTBCTCTBHA

KOHKPETHBIM 0B IeCTREHHBIM l'lOTpe6HOCT$IM, Tak M IO 3aTpaTaM Ha WX YIOBICTBOPCHHE B

paccMaTpHBaeMbIi
NePHOA BPeMEHH,

B) CNOCOOHOCTE OCHOBOIIONATAIOIIUX XapakKTEepUCTHK TOBApOB B Onpeﬂe.ﬂeHHOﬁ CTCIICHH

YIAOBJIETBOPATE 3aIPOCH!
NOKYNATEeNns;

r) Mepa NOTPeOUTENLHOM IPUBIICKATEILHOCTH TOBapa?
3. YeraHoBuTE COOTBETCTRBHE:

[Toustue

CMblch

1) KpuTepHH KOHKYDPECHTOCIIO-
cOOHOCTH TOBapa

2) WHTerpaibHBIH IIOKa3aTCHb
KayecTsa ToBapa

3) daxTop KOHKYpEHTOCIOCOO-
HOCTH TOBApPA;

4) ¢opMHUpPOBaHHE KOHKYPCHTO-
CNocoBHOCTH TORApaA;
5) obecneyeHue KOHKYPEHTO-
CrOcoOHOCTH TOBapa

a) OTHOUIEHHE CYMMAapHOIO nosie3Horo agdexra OT HUCNOJB30-
BaHHs TOBapa 10 Ha3HAYCHUIO K CYMMapHBIM 3aTpaTaM

fa ero Co3JaHKe U IKCIUTyaTallni;

0) KaueCTBEHHAA, MM KOJNIMYCCTBCHHAS XAPaKTEPHCTHKA TOBapa,
XapakTepH3yIomas ero crnocofHoCcTe Gonee MONHO yROBIETBO-
PSITh KOHKPETHBIC ODIECTBEHHBIE TOTPEOHOCTH,

4€M TOBAP KOHKYPEHTOB;

B) YCTAQHOBJIICHHE, OOCCICUEHHE U OAICPKAHNE HCOOXOLHMOIO
YPOBHSl KOHKYPECHTOCIIOCOGHOCTH TOBapa Ha BCeX 3Tamax Mpo-
ABHXKECHHUA JI0 MOTpeOUTE A,

I} COBOKYNHOCTL ACHCTBMH, HAMpPaBACHHLIX HA [pelyHpexk/le-
HHE CHUKCHHS YPOBHA KOHKYPEHTOCIOCOGHOCTH;

1) HETIOCPE/ICTBeHHAS MPUYHHA, HATHYHE

KOTOpOH HEOoOXOOUMO H J0CTATOHHO JUIA M3MEHEHHMA OJHOTO
HJIH HECKQJIBKMX KPHTEPHER KOHKYPEHTOCIIOCOGHOCTH.

4. YeTaHOBUTE COOTBETCTBHE:

Kpurepuu

[IpuMepsl (110 s1eKTpoOPHTBAM):

1) 06obILeHHEIE
2) KOMILIEKCHBIE
3) eaAMHUYHBIE

a) HOBH3HA

0) UMHIXK;

B) peHTHHT;

I') pO3HUYHASA LICHA,

1) CPOK CIY3KOBI;

€) YPOBCHB LIyMa;

) LieHa noTpebnequs;

3) YPOBEHBE KOHKYPEHTOCIOCOBHOCTH;
1) YPOBEHb KauecTBa.

5. ¥YcraHoBHTE COOTBETCTRHE.
Ha ynoenetropenne xakux norpebHoCTel HanpasieHo obeclieueH e CIENYIOUIHX KPHTEpH-

€B KOHKYPEHTOCITOCOOHOCTH?

IToTpe6HoCTh:

Kpurepuun:

1) B KadecTBe HHGOPMALHH O KOHKYPEHTHBIX IIPEHMYILECTBAX

2) paznoobpasuun

3) y4ete cneuPpUHECKUX 3ANPOCOB
4) IOCTYIIHOCTH B IKCILTYaTalluH

5} ynoGeTae.

a) HOBM3HA

0) couManbHas aJpecHOCTh -
B) HHQOPMATHBHOCTD

r} YpOBEHb KauyecTna

1) [IeHa noTpebneHus

6. laiiTe npasuasHBIA OTRET,

Kako# etlle osxeH ObITh OTpaKeH NPH3HAK B ONPEAENeHHH KOHKYPEHTOCIIOCOGHOCTH KaK
XapakTCPUCTHKH OIEHHBAEMOH MPOLYKUUH, KOTOPas OTPAXKACT ee OTIMYHE OT NPOAYKIHH KOHKY-
PEHTa KaK Mo COOTBETCTBHIO KOHKPETHON OOLIECTBEHHOH MOTPEOHOCTH, TAK M 110 3aTpaTaM Ha ce

YIOBJETBOpeHUE?
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7. ¥cTaHOBHTE COOTBETCTBHE.
Kakue u3 nepedrcieHHBIX KOHKYPEHTHBIX
TEpUSM KOHKYPEHTOCTIOCOOHOCTH?

NPEUMYIICCTE OTHOCATCH K TEM MIIM MHBIM KPH-

[lpeumymecrna:

Kpurtepuu:

1} TMONOXKHTENBHEIE PE3YNBTATE DKCICPTH3BI
KauecTBa;

2) 3HAK «e» Ha MapKUPOBKE YIAKOBKH;

3) nonaroneTHUH ONBIT IPOU3BO/ICTRA;

4) 75 r m3 100 r 6ecrinaruo.

a) UMHK;

0) NOMNHHHOCTE;

B) YPOBEHBb Ka4ecTBa;
r) ueHa notpebnenus.

8. YcraHoBHTE COOTBETCTBHE:

IpuzHak knaccudukanmnn

:Ilokazarenu xavecTna;

1) KOIM4ECTBO XapaKTepU3yeMbIX CBOMCTB,

2) dopma npencraBieHus;

3) BHA YAOBNETBOPSEMBIX nOTpebHOCTER (BHI
XapaKTepPH3IYEMBIX CBOHCTR).

a) obobLeHHbIe;

0) OTHOCHTEINBHBIE,
B) 3prOHOMUYECKHE;
I) eIMHUYHBIE;

1) abCONIOTHEIE;

€) HaJIeXKHOCTH;

) KOMILIEKCHBIE;

3) 0e30NacHOCTH.

9. YcTaHOBATE N0C/I€10BATEALHOCTE AEHCTBHI B NPOLEAYype OLEHKH YPOBHS KaYecTBa

KOMILICKCHBIM METOOOM:

a) ONpe/ieNICHUE YPOBHS Ka4ecTBa OLICHHBAEMOTO TOBAPA;

0) ycTaHOBNEHHE 3HAYHMOCTH II0KA3aTeNs Ka4eCTRa,

B) OLpE/IENICHUE YUCICHHBIX 3HaueHu oKaszareneit KauecTra;
I} onpeneneHue HOMEHKJIATYPBI TOKa3aTenell KayecTra;

1) BeIOOD TOBapa-aHajlora;

€) pacyeT KOMILIEKCHOTO MOKa3aTEI% Ka4yecTBa.

10. YeTaHoBHTE COOTBETCTBHE.

Ha obecnieyeHue kakoro KpUTEpHs HalpaB/IcHbl yKa3aHHbIE AcHCTBHA?

Kpurtepuit:

JeiicTeus:

1) ypoBeHb KauecTBa,

2) IMWIK; TOBapa;

3) conuanbHas a/ipecHOCTh;
4) NOAIMHHOCTE,

5) HOBH3HA

6) ueHa notpeblienud;

7) nHQOPMATHBHOCTE;

8) GezonacHoOCTh.,

a) y4acTHe NOoTpeOUTENA B CO3/IaHUH

0) noTpebuTENbCKas SKCIEPTH3A;

B) HIEHTH(HKALMA TOBAPA;

;T) COKpAlllCHHE 3BEHHOCTH TOBAPOABHIKEHUS,
A} obAsaTenbHas ceprrduKaLns,

e) bpaHuaiizuur;

XK) anrpein;

3) OIBITHAs HOCKA MIIH TeCT-ApaiiB.

11. Kakne nokazaTenn ka4gectBa TPeOYHT KOPPEKTHPOBKM I/Is1 0BECIEUEHHS COLN-

AJBHOrO aapeca CNONKHOTEXHHYECKHX TOBapoB:

a) HANEKHOCT;

0} 3proHOMHYECKHE CBOHCTBA;

B) 3CTETHICCKHE NOKA3aTely,

r} 6e30MacHOCTh,

1) PYHKUHOHAIBHEIE NIOKa3aTeNn?

12. Kaxue noxasareau kauecTBa TPeGYHT KOPPEKTHPOBKH I 0GeCHedeHHS COIM-

AJBHOIO agpeca Oﬂe)KHO-OﬁyBHbIX TGBApoOB:
a) HAACKHOCTD,
0) OYHKUHOHAIBHLIC TTOKA3ATENH,
B) O€30MaCHOCTE,
r) ICTETHYCCKUE ITIOKA3aATEIH,




1) 3prOHOMHUECKHE NOoKa3aTean?

13. Ykaxure NPHYMHBI, 110 KOTOPBIM NOAJIHHHOCTL TOBApa ¢ MO3HUHH NoTpebuTeNs
ABJACTCA OIICHOYHEIM KPUTEPHEM (2 HEe OTPAHUYMHTEIbHBIM KpUTepHem):

a) HEBO3MOKHOCTE IPUMEHHTD I LICHTHOHKAIIMH W3MEPUTEILHBIA METO,

0) oTCYTCTBHE HA MapKHPOBKE TOBapa HHGMOPMAIUH O MOATHHHOCTH;

B) HE3HAHHKE NOTPeOHTENEM HArOTOBUTENS U YCIIOBHI M3TOTOBICHHUS;

I') HEJIOCTATOYHBIE OIBIT W KBATH(PHKALIMA NOTpeOUTENA;

I) He3Hanue notpeduTeNneM cranapTa;

¢) dpaxT panbcuduKaluu TOBapa.

14. YkaxuTe HA HENOCPEICTBEHHbIE CBHAETEIBLCTEA MOJIMHHOCTH, KOTOpbIe obecie-
YHUBAKOTCA TEXHHYECKHUMH MEePAMM TOBAPOH3TOTOBMTEIS:

a) cynebHoe pa3dupaTebCTRO ¢ [IATHATOPOM,

0) MPOCTAaHOBKA PETHCTPALIMOHHOTO 3HAKa HA MapKUPOBKE;

B) HAIMYHE TOBApa B acCOpPTUMEeHTe GUPMEHHOTO Marazuua;

r) aKlU3HAas MapKa;

J) ronorpaguyeckoe H300paskeHHe TOProBoi MapKH;

€) perucTpalusa CXOMHbIX Ha3BAHWH MapKH.

15. OTMeTBbTe CBUAETENLCTBA 0E€30NACHOCTH KAK OLEHOYHOI0 KPUTEPHA:

a) 3HaK COOTBETCTBHSA TpeOOBAHUAM CTaHAApTa (TEXHUUYECKOIO periamMeHTa);

0) 3HaK oOpallleHUs Ha pbIHKE;

B) NpEBLILICHHE TPEOOBAHNH HALMOHAIILHOTO CTaHJApTa (TEXHHYECKOTO PerjlaMeHTa);

I) pervcTpaLOHHbIH 3HAK;

J) COOTBETCTBHE MEKIYHAPOIHOMY CTaHAapTY;

€) COOTBETCTBHE NIEPCHEKTUBHBIM HOpMAaM 0€30NaCHOCTH HA{MOHAIBHOTO CTAHApTA.

Tecm xk petimunz-koumposo Ne 2

1. OT™MeTbTe MepbI, NPEANPHHUMAEMbIC TOPTOBLIMH OPraHU3ANHAMH N0 0€30MACHOCTH
peajin3yeMbiX MHINEBbIX TOBRPOB:

a) peknama;

0) OTKPBITHE MarasuHOR I10 TOPIOBJIE GHONOTMYECKH YHCTBIM TOBAPOM;

B) fIpelicTaBleHHe (110 [ePBOMY TpeOOBAHUID) cepTHU(HKATA COOTRETCTBHUS;

I') NoaTanHasg cKMJIKa ¢ PO3HUYHON LIEHE! Ha TOBAp B TeueHHe pabouero aHs;

Zl) CBOEBPEMEHHAA YIIEHKA NPOAYKLHH CO CPOKOM [OJHOCTH Ha FPaHH MCTEYCHMA.

2. OT™MerbTe pemarmuit pakTop B 00ecnevennu 0€30NaACHOCTH NMIIEBOH NPOYKHHH;

a) KECTKUH BXOJHONH M BBIXOJHOH KOHTPOJb NPOAYKIIHH;

6) mpoBepka O€30MACHOCTH B KPUTHYECKHMX TOYKAX TEXHONOFHMYECKOH LemoukH (CHUCTeMa
XACCID;

B) cHCTEeMa MecHEKMeHTa kadecTra (1o MCO 9000);

r) nposepka 0e30acHOCTH B KPUTHUYECKMX TOUKAX BCEH LUENH NOCTABKHA — OT (HEPMEPCKUX
xo03sicTB Ao maraznaos (MCO 22000).

3. lTocTpoliTe yObIBAKOMHE 10 CTENECHN HOBH3HBI PH/L M3 CJIEAYHIIHX HOBLIX TOBAPOR!

a) MOJCPHHU3UPOBAHHEIE TOBAPHI;

0) ToBapkl, yAOBICTBOPAIOLINE CYLIECTBYIOMME [TOTPEOHOCTH IIPUHUIHIHAIBHO APYTHM CIO-
cobom;

B) YCOBEPLICHCTBOBAHHBIEC TOBAPSI;

I') MOJMBHIIMPOBAHHEIE TOBAPSI.



4. YeranoBUTE COOTBETCTBHE;

I'pynna HoBBIX TOBapoB

KprTepuil rpymnmst

1} ToBaphLl HOBOTC BH/IA;

2) MOEPHU3UPOBAHHLIC TOBAPEI,
3) MOANPUIMPOBAHHEIC TOBAPBI;
4) ycoBepIIEHCTBOBAHHEIE TOBAPEL.

a) yayqlleHHe OCHOBHBIX MoKazaTelcH kauecTna;

6) yIORNETBOpPEHHE W3BECTHBIX [OTPeOHOCTEH HOBBLIM
crocoGoM;

B) yJIy4IlleHHEe HEOCHOBHBIX [TOKa3aTelel KauecTna;

) JOMOJHUTCNbHAS KOMILIEKTALIMA.

5. YeTaHoBHTE COOTBETCTBHE
A3JHYHOH CTEIeHH HOBH3HDI:

MeRay npoduasamu Kadecrsa Mogesn Kano u rosapamn

[poduns

I'pynna HOBBIX TOBApOR

1 yrpebyemoe kauecTso
2) xenaeMoe KadecTBO

a) TOBApELI, YAOBJIICTBOPAKOUINE HPHHLHUIIHANEHO HOBBIE T10-
TpeOHOCTH

0) MOJCPHU3HPORAHHBIE TOBAPLI;

B) yCOBEPINEHCTBOBAHHLIC TOBAPSI,

') MOAMDHUHHPOBAHHBIE TOBAPLI;

Q) TOBapel, Y0BIETROPAIOLINE H3BECTHBIE NTOTPeGHOCTH
IIPHHLUNHAIBHO HOBEIM CIIOCO0OM.

6. Or™MeThTE OXPAHHBbIE¢ JOKYMEHTLI, OLIpEACAAIONIHC CTAaOHIBHOCTL HOBH3HBE BO Bpe-

MCHH.

a) PErucTPauOHHOE Y I0CTOREPEHUE,

0} nareHT;

B) CepTH(HKAT IPOKRCXOKIEHHNS;

) aBTOPCKOE CBH/ICTENILCTRO;

A) rpajalus — «I10ne3Has MOIENbY;
€) rpazanus — «[IpOMBILUICHHEIA obpazery;

K) CEPTHQHUKAT COOTBETCTBHS,

3) AEKJapalus COOTRETCTBHA.

7. YcTaHOBHTE COOTEBETCTBHE.

Onpenenure NMpUHAaIEKHOCTE
TOBapOB:

KOHKPETHBIX 00pa3sLOB TOBAPOB K OAHOM W3 IPYNN HOBBIX

['pynna HOBBLIX TOBapoOB

[IpyMeph! HOBBIX TOBAPOB

1) ToBapel, yAOBAETBOPSIOIHE HOBbIE
TpeOHOCTH;

710- | a) NepBBIH 3IeKTPOHHBIH
TCPMOMETP;

2) roBapel, YNOBJETBOPSIONIME Cylle- | O) aBTOMaTHYeCKas CTHPANbHAS MallMHA ¢ GYHKIMEH
CTBYIOLIME NOTPEOHOCTH NMPHHIMIHANBHO | CTUPKH

JpPYTUM
CIIOCO00M;

B) XOJOJAMIBHHUK C UBETHBIM KOPITYCOM;
I') [IBLIECOC H3BECTHOM MapKu

3) MOIEPHU3HUPOBAHHBIE TOBaPhl TOHKOTO | 1) a9pOrpuilb;

Oesnbs;

4) yCOBEpILEHCTBOBAHHbLIC TOBAPHI C
HHKEHHBIM YPOBHEM HIYMa,

5) MO HIIMPOBAaHHBIE TORAPEI.

€) aBTOMODHNE C JOTIOJHUTENBLHON KOMIUIEKTAIUEH;
10~ | ) ABTOMOOHIIL JUIH KEHIINH,

3) 0C000 ITOCKHH COTOBBIH TenedoH;

M) KUCJIOMOJIOYHBIH NMPOAYKT B HOBOH, Gojee acre-
TUYHOHW YIAKOBKE,

8. OrmeTnTe GaKTOpHI, ONpeesiIIMe CTAOHILHOCTL HOBH3HBI B 00BeMe!
a) HAIM4YHE OXPaHHOTO HOKYMEHTA,

0) TeMII cTapeHHA,
B) THPAX;
) HATUYHE HOY-Xay.

9. O KaKHX XapAKTEPHCTHKAX TOBAPA B YCIOBUAX AehaunTa MEGOPMAIIHH 0 KAa4ecTBe
NOTpedHuTeNb MONYy4YaeT NPEACTABICHHE Yepe3 HMHIK:

a) JPrOHOMHYECKHE TOKA3ATSIH

b




0) BaIEeXKHOCTE;

B) 3CTETHUECKHE MOKA3ATEIH

T} QYHKUMOHANBHEIC TOKA3ATENH;

JI) MoKazaTely 3KOHOMUIHOCTH?

10. Jonumure npaBUILHBIH OTBET.

Kpymuas ¢upma npowssomutens (bpanuaiizep) mpogaer csod Openn mpyroit dupme-
NPOU3BOAMTENIO HA YCIOBHUSX KOHTPONS KAFOYEBBIX MOMEHTOB!

a) ChIPbS H TEXHOJOIHH;

0) y3HaBaeMocTH OpeHaa;

B) LIEHBI;

I') MECTOPACIIONOKEHUS [IPE/IIPUATHS,

I} COOTBETCTBUA TPeOORAHUAM.

11. Y¢TaHOBHTE COOTBETCTBHE MEKAY KPUTEPHUAMH KOHKYPEHTOCIIOCOGHOCTH H KOH-
KYPEHTHBIMH IIPEHUMYIIECTBAMHE;

Kpurtepun: KorkypeHTHBIE IperMyecTBa:
1) ypoBeHb KauecTBa; a) 1Ba IPHUTNIAILEHHSA K YYaCTHIO B KOHKYPCE;
2} NOLIHHHOCTE, ) 3HaK npoxoxkaeHus obA3aTeNbHON cepTUuHKALNH;
3) UMHIK; B) 3HaK COOTBETCTBHA TpeOOBAHUAM HALIHOHAIBHOIQ CTAH-
4) He301acCHOCTE; 1apra;
5) uena notpebneHus I') IOJNTOSIETHUH ONBIT TPOU3BONCTRA;
1} ronorpaMMa TOBApHOrO 3HaKa,
€) NpoX0xKAeEHHE J0OPOBOIIBHON CepTHdUKALMH

12. YeraHoBuTE COOTBETCTRHE.
Kakne KOHKYPEHTHBIE MPEMMYLIECTBA COCTABIAIOT co/iepkaHue HHGOPMATHBHOCTH Kak
OrPAaHHYHTEILHOTO H OLEHOYHOIO KPUTEpUen?

Kpurtepuu: KoHKypeHTHBIE IpeuMyliecTBa
1) orpaHUYUTENbHBIH a) nodeauTeb KOHKYpCa
2) OLleHOYHEIIH ) 3HaK NMPOX0XACHHUS J00POBOILHOMR cepTudHKaluu

B) 3HAK NPOXOK/IEHHUA 0043aTENLHON CEPTHOHKALNY;

I') peKOMEH AWK 110 Ge3011aCHOMY NIPUMEHEHHIO TOBapa;
1) oboznauenue 'OCT;

€) HaITHuKe TopsiYel JIMHHUH.

13. Kakne Bujbt vndopmMaunn Ha MapKHPOBKe TOBapoB HanboJee JOCTYIHBE MIOKYNa-
TEJTI0 LISl CY/KICHHS 00 A1eKBATHOCTH LEHBI KAYECTBY TOBApA:

a) HanMeHoBaHue PUpMbl — BlaaeabLA Gpenaa;

0) HaMEHOBAHKE CTPaHBI, I'/Ie BRITYCKaeTCs {cobupaeTcs) Topap-GpeH;

B) rpafanms rno KauecTsy ToBapa;

r) HH{popMalHns o nodejie Ha KOHKYpCE;

1) HUTHYHE Topsiuei THHAK;

€) NOBBILEHHAIE T0KA3ATE/IM KAYeCTBa;

JK) 3HAK «E»;

3) TIONOKHUTENbHBIC PC3YILTATH IOTPEGHTENLCKOM IKCNIEPTHILI; M) UHGOPMALIUS O 100pO-
BOJIBHOH cepTHhUKALNK?




14, YeTaHOBHTE COOTBETCTBHE.
Kakue W3 NpPHBEJCHHBIX KOHKYPCHTHBIX NPEHMYIUECTB CNCAYET KBATH(PHUUMPOBATh Kax
NOXKHBIC, @ KAKHE KaK CUMBOJIHUeCKUe?

['pynna:

| IpuMepE! GOpMYNHPOBOK:

1. JoXHBIEe KOHKYPEHTHBIC [Ipe- | a) «KpaboBoe MsIco»;

HMYIIECTBa 0) «BbIpallUeHHbIH 6e3 IPUMEHEHUS ECTHIIMIORY
2. CHMBOJIMYECKHE KOHKYPEHTHBIE B) KPOCCOBKH C «TIOXH3HCHHON» rapaHTuen;
NIpeEUMY LIeCTRA. r) «6e3 xonecrepuHa» (0 pacTHTELHOM MAacie);

J1) «GecniaTHas NOCTABKA»,

€} «HeMEeUKOe Ka4eCTBO» (IPOJAYKUHSA POCCUHCKOH (PUpMEI
«Bork»);

K) M3enud ObITOBOM XUMMH pOCCHHCKOH (upMel «Dpay
[Hradn» (Bnagenen — rpaxaanka Poccuu Enena [lraiin);
3) «IEIKHEY» CHIapEThI,

15. YcTanosure COOTBETCTBHE.
C KaKiMH KPUTEPHAMH KOHKYPECHTOCIOCOOHOCTH MOKHO CBSI3aTh COJEpPXKAaHHE PEeKITaMHBIX

CJIOraHOB?

Kpurepuii CnoraHnl

1) counannHas a) U3bICKAHHOE OETbEe AN NPUTS3a- TENbHBIX KEHILHH
aJIpECHOCTD, 6) co cki1aaa NpOH3BOANTENS;

2) ypoBeHB KadccTra
3) ueHa notTpebaeHuUs,
4) 6ezonacHoCTb

5) HOBH3HA

6) HMHIK.

B) y Hac He AELICBIE, a JIy4IUe;

r) korja Hurae He kMeT (00yBe «Ralf Ringer»);

A) MOHTE BOAy nepen eao# (o ¢unetpe «Britay);

€) HEBO3MOMHOE BO3MOXKHO (0 MPOAYKUHH HGUPMBI «AIHIAC»);
K ) CMOTDH Ha XKU3HB Beceneit (kode «Kokeiin»)

Tecm k pelimunz-konmponio Ne 3

1. IlpM Henob30BAHMHA KaKUX ABYX TOBAPOB TEKYUIHE 3aTPATHI HAHGOIee 3HAYUTE b~
HO MPEBOCXOAAT MePBOHAYAILHBIE 3ATPATHI:

a) XONOIHTEHUKH,
0) asTOMOOM M

B) BOAOOUYMCTHBIE QHIILTPLI C KAPTPUIKEM;
I') IEPBERBIE ABTOPYUKH C KAPTPHJIKEM,

2. YcTaHOBHTE COOTBETCTBHE.
KakoMy KpHTepHio CyOBEeKTOB XO3AHCTBEHHOM ACATENbHOCTH MOXET TPHHAAIEKATD BAPH-
AHT TPAKTOBKH «KPAacHOH UESHBI»?

Kpurepuii

TpakToBKa «KpacHOW uensl»

1) mokynarens (xax duzmye-
CKO€ JTHIIO)

2) nponasell (Kak (Qu3HUECKOe
JULO)

3) napTHEPHI O LOTOBOPY;

4) ToBapoBex;

5) crarucTHdecKre cayxObI;
6) Topropas OpraHuzanus.

a) npoaaxHas LieHa, 0j1ee HU3Kasi, YeM CPEIHAS CTATHCTHYCCKAS
Ha JaHHOM PBIHKE

0) OOBEKTHBHO CIOKMBLIASACA MEHOBAS CTOUMOCTB, COOTBETCTRY-
KOLIasA TOTPEOUTENBHON CTOMMOCTH TOBApa,

B) XOpoLIas, 10CTATOYHO BBICOKAS;

I') UeHA CUCNKH, yORIETBOPHBILAs [IPO/IABIOB H MOKYyIaTeNeH;

1) LieHa, aJeKBaTHaA KauecTBY,

€) NPEACBPHO BBICOKAS lI€HA [IPH BBLICOKOM CIIpoce («KpacHas Ie-
Ha B OazapHbIi JeHb»);

) CIIOTaH «HalIH KpacHyIO LEHY».

3. ¥YeraHoBuTE COOTBETCTRHE,
YBaXKUTE QaKTOPbl KOHKYPEHTOCTIOCOOHOCTH ¢ TEMM WM MHBIMH Npy3HaKaMH Knaccugprka-

L(HH:
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[Ipn3nak knaccuduxanum PakTophl:

1) chepa neficreus; a) ob1Lue;

2) sranm obecneueHHs; 0) NpOU3BOACTBEHHEIE;
3) npoucxoxaeHuE, B) pecypchl;

4) cneuuanH3almsi; ') 3HAYHTENBHEIE;

3) couManpHO-3KOHOMHYECKAs NIPHPOaa, 1) TONOKUTENTLHLIE,

6) HHTEHCHBHOCTh BO3/ICHCTBHA, €) ME30IKOHOMHUECCKHCE,
7) XapaKTep BO3ACHCTBUSA. *) cOBITOBBIE;

3) ClIeLMaiH3MPOBAHHBIE,
1) MUKPOIKOHOMHYECKHE;
K) HHPACcTPyKTypa;

J) pa3BHTHIC;

M) MaKpO3IKOHOMHUECKHE;
H) OCHOBHBIE.

4. OTMeTbTe IPHHUMIbI OIEHKH KOHKYPEHTOCNIOCOGHOCTH, CBA3AHABIE ¢ BLIGOPOM TO-
Bapa-aHaJora:

a) ONEHKA ¢ NO3UIIMK OMPEJIETIEHHOTO CYOREKTA PHIHKA;

) opueHTallMA Ha ONpe/Ie]IeHHbIA CErMEHT PhIHKA,

B) COOTBETCTBME TPeOOBAHUAM TEXHHHYECKOTO 3aKOHOIATENbCTBRA, HOPMATHBHO-TEXHHYECKUX
JIOKYMEHTOR,;

T') OPHCHTAMHMS Ha ONPEACICHHBIA THII PbIHKA;

J1) YNPEKASHHE IBOHHOIO cyeTa;

€) yueT IUHAMHKM KHU3HEHHOIO LMKJIA TOBApa;

k) GOpMHpOBaHKE HOMEHKJIATYPBl KPUTEPUEB KOHKYDPEHTOCIOCOBHOCTH PEKOMEH/1YEMBIX
TpeboBaHHH H

COOTBETCTBU: 00A3aTENBHBIM TPeOOBAHUAM

3) YYET YTOYHEHHOTO COLMAIBHOTO aapeca; 1) yueT KITACCUGHMKALMOHHBIX TOKa3aTenet.

5. OrmeTsTe Kiaccu PUKAUMOHHBIE TOKA3ATENH (Ha npumepe aBromMobuei):

a) TUI Ky30Ba;

6) rabapHTHbIe pasMephl Ky30Ba,

B) IUIABHOCTH XOJ4;

) PeCypcoeMKOCTh,

1) 3KOJIOTHYHOCT;

¢) oObeM ABUraTeNs;

) Ha3HAUYEHYE,

6. YKaxKHTe NOcNeaoBaTeJbHOCTH eHCTBUI NPpH OLEHKE KOHKYDPEHTOCHOCOOHOCTH
NPOIYKIMHU:

a) Orpee/ICHHE TPYIIOBLIX KPUTEPHER;

0) onpeneneHue eAMHUYHBIX KPUTEPHEE;

B) M3y4eHUE NOTPEOHOCTEN OTCHUHATBHBIX OKYNATeneH;

I) BBIOOP HOMEHKIIATYDBI KPHTEPHEB;

a) cO0p M aHAIU3 JAHHLIX ¢ KOHKYPEHTAX;

¢) onpejeneHue 0600IEHHOr0 KPUTEPHS:

) yCTAHOBJIEHHE POCKTHPYEMBIX KPHTEPHER;

3} BLIOOD TOBapa-~aHanora u) (GpakTOpHEIN aHATH3:

K) H3Y4€HHE KOHBIOHKTYPbI PhIHKA.
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7. YCTaHOBHTE COOTBETCTBHE INPH PACCMOTPEHHH KJAacCH(PHKAILHH METOd0B OUEHKH

KOHKYPEHTO0CnocoOHOCTH TOBAPOR:

[Tpushak knaccuduranuu

MeTtonwr:

HCIIOIb3YEMbIH MPUHIKI

2) HOMEHKNATYpa KPUTCPHEB
3) cTagus OLEeHKH AaHHEIX.
4) bopma npencrapieHHs

a) rpaduyeckue;

0) KOCBeHHEIE,

B) MATPHUHELIE;

T') NpUMEHsIEMBbIC Ha CTAUU NPOEKTUPOBAHHS;
) N3MEPUTENBHBIC,

€) COUMOJIOTHUECKHE;

XK) TIpAMBIE;

3) UPHMEHACMBIE Ha CTaAWH pCalU3aliMy U IKCIJIYaTalHH,

H) pac4eTHO- MaTpUYHEIE;
K} 3KCIIEPTHBIE;
1) 3KCNIepUMEHTAIBHEIE.

8. Jonumure NpaBUWILHBIH OTBET.

HoMenKIaTypa KpuTEpHEB KOHKYPEHTOCIIOCOOHOCTH YCITYT BKIIIOYAET:
a) KPUTEPHH pe3yJibTaTa HCMONHEHHS YCIAYTH;

0) KPUTEPHH KYJBTYPbI 0OCTYKUBaHHKS,

B) KPUTEPUH JOCTYHHOCTH;

9. ¥kaxkure cnenuguyeckne sHIb1 HAMOHAIBLHBIX CTAHAAPTOR HA YCIYTH:

a) CTAHAAPTELl HA TEPMHHOJIOTHIO;

0) cranjapTel Ha NPOIECCHI,

B} CTAHZAPTHI HA METOAB! OLICHKMH;

I} CTAHZAPTE! HA KIACCHPHKALKIO IPEIPHSITHH;

1) CTaHIapThl Ha TPEOORARUS K OOCNYIKMBAKOIIEMY TIEPCOHATY.
10. YcTaHoeHuTE COOTBETCTRHE.

YxaxuTe, KakHe IPUHIMABL CHCTEMBl 0fecieue s KOHKYPEHTOCNOCOOHOCTH OpranH3aliny
HarpapJeHbl HA JOCTHKEHHE OTAE/IBHBIX KDHTEPUER KOHKYPEHTOCTIOCOOHOCTH TPOAYKUMH:

Kpurepun:

[IpuHumner:

1) counasbHas agpecHoOCTh
2) HOBUZHA

3) bezonacHoOCTh

4) UMUK

5) uHHOpPMATHBHOCTH

6) ueHa norpednenus

a) NpOLECCHBIR MOAX0M;
6) Opena-crparerus

I') IOCTOSHHOE YJIYYIlIEHHE;
1) OpMEHTALIHS Ha NOTpedbuTeNs
¢) OCHUMAPKUHT.

11. Kako#l pyHKUHH KOHKYPEHTOCIOCOOHOCTH TOBAPOB U YCIYT HE CYINECTBYET

a) MOTHBAaLMH;

0) peryupoBaHus
B) no0yKAeHUA

F) pacnpeesieHus
11) KOHTPOJIA

12. KoHkypeHToCnocofHOCTL NPOJYKINH 32BHCHT 0T psifta GaKTOPOB, BJIHAILIHX
HA NPEeANOYTHTEIbHOCTH TOBAPOB M ONPEAC/ISIOMIHX 00heM HX peaiu3allid HA JaHHOM DPLIH-

K€, K TAKHM (paKTOPAM OTHOCATCH:

a) TCXHHUKO-OKOHOMHYECKHE

6) NpUpPOAHO-KIMMATHHYECKHE

B) KOMMEpPHYECKHe

I') HOPMaTURHO-NPABOBRKIE

) MHHOBALIMOHHEIE

B) B3aUMOBBITOOHLIC NAPTHEPCKHE OTHOUICHHS




13. Hanpasaeuus, GopMBl H MeTOIBI BMEMIATEILCTBA 1Jifl HH3KO KOHIUEHTPHPOBAHHBIX

PHIHKOE BRIIYAKOT!

a) OTpaHHYEeHHE PEIHOYHOTO NOTEHIIMANA XO3SHCTBYIOIUX CYOHEKTOB

0) HaboeHKE 32 COCTOAHHEM KOHLEHTPALMH [IPOU3BOJCTBA H TOBAPHOIQ PHIHKA

B) 3alIpEThl HA CIIUAHUE XO3IHCTRYIOMHUX CYOBLEKTOB

) cHHKeHUe DapbepoB BXO/1a HA TOBAPHBIE PBIHKH

Jl) IpecedeHne HeNOOPOCOBECTHONH KOHKYPEHIIHU

14. CounannHas agpecHOCTh — 3TO:

a) mpeaMeT noTpebneHms, KOTOPBIA Y/I0BIETBOPAST HOBBIE MOTPEOHOCTH YCIIOBEKA WM O
CPABHEHUIO ¢ 3aMEHACMBIM TOBAPOM GoJiee TOJHO YIORTETBOPSET CIOKHBIINCCS OTPeGHOCTH.

0) COOTBETCTBHE TOBApPY-OPUIHHANY, T.€. TPHHAAICKHOCTb K MapKe, PUPME, aCCOPTUMEHT-
HOMY BHJY M APYTMM PEKBH3MTaM, YKa3aHHBIM Ha MapKHPOBKE TOBApA.

B) KOJIMYECTBEHHAsA XapaKTEPHCTHKA OJTHOTO MM HECKONLKHUX CBOMCTB IIPOAYKIMH, COCTAB-
NSIOUIMX ee KauecTRo,

I) COBOKYITHOCTb CBOMCTB NPOJAYKLHH, 00YCIOBIHBAIOLIMX €€ CIOCOGHOCTh YIOBIETBOPATD
YCTAHOBJICHHBIC MM MIpeATNoJiaracMble nMoTpeOHOCTH

1) COOTBETCTBHE XapaKTEPUCTHK NPOAYKUMHM crienubuyeckidM MoTpeGHOCTAM COUMANLHOH
CPYNIIBI MOTpedHTENeH HIM KOHKPETHOrO NOKYNATE IS,

15. OneHKa KOHKYPEHTOCNOCOOHOCTH TOBAPA BK/IKOYAET B ceds:

a) U3yueHHE phIHKA

0) H3y4eHHe KOHKYPEHTOB

B} M3YUEHHE METOJOB OLEHKU

r} u3yueHue noTpedHocTe! noKynares

1) M3y4€eHHe [1apaMeTPOB ONEHKH TOBapa

16. MeToapl, npuMensieMble HCX0AA H3 HCIOJIb3YEMOro NPHHUHNA BK/IOYANOT!

a) rpaduueckue MeTOARI

0) IKCIIEPUMEHTAIBbHBIE METOEI

B) AHAJIUTHYECKHE METObI

I') CTATUCTHYECKHE METOIBI

Il) MAPKETUHTOBLIH METO]

17. Kpurepuii ycnobuii 06cnyKHBaHHA Onpeae/asieTes:

a) cTaHJapTaMK Ha MaTePHanbHBIC YCIYTH

0) cneunanbHBIMM CTAHAAPTAMH, ONPEAENAOMNMYE TpeOOBaHus K OBCIYKHBAOIIEMY IEp-
COHay.

B) MaTepHaJIbHO-TEXHMUYECKOH 0a30il opranuzaimu 1 HaDoOpOM yCIIyT, KOTOPbIE OHA OKA3bI-
BaeT

I') HOpMATHBHBIMH JIOKYMEHTaMH

1) 38KOHOJIATENBCTROM PD

18. 3pe3nn1 B marpuue BKI - s710:

a) CTpaTernyecKue DU3HEC-CAMHHULIBI MMEIOIIHE BRICOKYIO OO HA MEIEHHO PacTyIeM pPhIHKE.

) ctpareruyeckne OM3HEC-€OMHHIBI, MMEIOLIME HeOGONBINYIO AOMO HA MEIICHHO PacTYIIMX
PBIHKAX.

B) CTPATErHUYECKUE OMZHEC-CARHHLEL, HMEIOILME HH3KYIO OO Ha OBICTPOPACTYILEM PhIHKE.

I} CTpaTeruyeckue OU3HeC-eIMHHLIE], ABMIOMIMECS JIMAEPaMH Ha GbICTPOPACTYIIMX PhIHKAX.

19. locTynHoCTh phIHKA, KAK HANIPAB/JIEHHE CTPATEHH XaPAKTEPH3YET:

4) PbIHKH, KOTOpBIE MpeanonaraeTes o0CIyXUBATh, U IOTPEOHTENLCKHE CErMEHTHI, KOTO-
pble HeOOX0IMMO 3aXBATUTE

0) no3unumIo, KOTOpas OTIHYAET NAaHHBIH GH3HEC OT KOHKYPCHTOER;

B) HAIMYHE KOMMYHHMKALMA W KaHaIOB AUCTPHOYLHH, NMPUMEHAEMBIX 1714 BHIXOAA Ha 3a-
JAaHHBIA PBIHOK

F) ONIPEACNCHUE COOTBETCTBYIOMIErO MaciiTaba M pasmMaxa BHIOB JEATENBHOCTH, KOTOPLIC
HeoOX0AHMO OCYIIECTBHTD
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20. Kaxo#i BMa cTpaTerun u3odpazken Ha JRHHOM PHCYHKe

PuyaHC OB
 gosunnA

T MRV PN Y @A e e PRIKR
e B LR Vi .

L e
S HIL OO T PRIHG

a) arpecCHBHas

0) KOHKYpeHTHas

B) 3allIATHAA

I') CerMeHTalHOHHAs.

21. OnucaTe/babie HCCAENOBAHHS CBSI3AHBI C;

a) renepanuei uiek u cbopoM npeaBapUTeNbHOH HHGOpMauny, HeobxoauMol g Gonee riry-
OOKOro NOHMManHs NPoONEM ¥ BBIIIBHTAEMEIX THIIOTE3, B PAMKAX KOTOPBIX OXKHIAETCA peain3alus
MApKETHHIOBOH JICATE/IBHOCTH, a TaKXKe, Al YTOYHEHHSA TCPMUHOIIOTHH H YCTAHOBIICHHS NPHOPH-
TETOB CPE/IN 3a/a4 UCCICI0BaHHU.

0) onpeJeNeHHEM YacTOThI NOABACHHA TOTO HIH WHOTO COOBITHS U NPOBOASTCH HA OCHOBE
BEIpabOTaHHON IUIOTE3b]

B) OTIpeJe/eHHeM TPUURHHO-CIIEACTBEHHBIX CBA3EH TOTO UM HHOTO SBICHHUS

r) cbopom mepBHYHOM MHGOpPMANHK y OJHOTHIHEIX TPYNI, 0OCNENYEMBIX H BBIABJICHHBIX
PeakUui Ha MAaHUITYISILMK Pa3JIMYHbIMY [IEPEMEHHBIMH SKCIEPUMEHTA

22. UnauBHIyaIbHOE HHTEPBBIO — 3TO:

a) cnoco® cOopa NEpBHYHBIX JAHHBIX, KOTAa WCCICAOBATENb BEOCT HENOCPEICTBEHHOE
HaOnoAeHHeE 3a MOIBMU H 00CTAHOBKOM

0) criocod cbopa AaHHBIX, UEABIO KOTOPLIX ABIACTCS BCKPHITHE NPHYAHHO-CIEACTBCHHBIX
CBA3EH MyTeM OTCeBa NPOTHBOPEUHBBIX O0BACHEHH Pe3YABLTATOB HAOIIOAEHHS

B) OLIPOC 3KCHEPTOR B TOW MM HHOH 061acTH, KOTOPBIH B OCHOBHOM MMEET HECTPYKTYpH-
POBaHHBIH XapakTep.

I) ONPOC PECTIOHAEHTOB 110 3apalee COCTARNIEHHOMY CLEHAPHIO U HE [IpelyCMaTpUBaeT Ka-
KHX-TH00 aHANHTHIECKHX BBIBOAOB HEMOCPEJACTBEHHO B X0/1¢ GECEAb] C PECTIOHAESHTOM.

1) NpefycMaTPUBAET 06CY KIERHE MAPKETHHTOBLIX NpobieM rpynmnol notpebutenei,

23, «Couuanucmern:

a) OPUEHTHPOBAHHBIE HA HOPMY, TPATUIIHK)

0) OpMEHTHPOBAHHBIE Ha NOAPAXKAHHE, NPHCTIOCOONEHHE, YYBCTBUTENBHBIE K MHEHHIO APY-
rUX JIOeH,

B) OPHEHTHPOBAHHbIE HAa COOCTBEHHBIE TPE/ICTARIICHHS O KAPTHHE MUPA, HE3ABUCHMBIE 3KC-
NEPUMEHTATOPEI

I') OPHEHTHPOBAHBI Ha NMPECTIK, ACMOHCTPALMIO CBOHX MOCTHIKECHHH, COLHANBLHOTO 1070~
KeHHs

1} obecrnieucHHbIC rpaXKaaHe, HILYLIHE KOMGBOPT, YI0BOILCTEHA, HACIAKICHMA.

24. MeToa MHOIoMepHOH KAACCHPHKAIHE NPH CErMeHTAllHH:

a) UCIOJIb3YETCA HA YPOBHE MAKPOCErMCHTALIMH /Iiisl BBLICICHUSA Da30BbIX PbIHKOB.

0) IpOBOAKTCSH HA OCHOBE MOCTPOSHH S MOJIENH TIOBEIEHUS NOTpeduTENeH

B) COCTOMT B NOCNEAOBATEIBHON pa3dMBKe COBOKYNHOCTH OOBEKTOB HA IPYNIL! [10 HaHbO-
JIEE 3HAYUMBIM [IPHU3HAKAM,

T) IPEAMNOAAracT NPOBEACHHE JBOHHON CerMeHTallli: 110 NPOAYKTaM H N0 10TpedUTe M.

A} IpeANONaraeT OJHOBPEMEHHYIO MHOTOMEPHYIO aBTOMATHYECKYIO KIacCHDHKALMIO TIPH-
3HAKOB MOTPeOUTENBCKOrO NMOBEACHHUS,

25. YeToHYHBOCTH CErMEeHTa N0 0THOLIEHNI0 K BbUEJIEHHBIM TPH3IHAKAM:

a) MI03BOJISIET COCTABUTE PEANLHOE MPEACTAaRIEHHE 0 HEOOXOAMMBIX 3aTpaTax MpenpHaTHs
Ha €ro OCBOEHHE M BO3MOXKHOCTAX [TOAYYCHHUA NPUOBLIH,
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0) 03HauaeT BO3ZMOXKHOCTH UMETh KAHAJIB! paclipejlelieHns, YCIOBUS XPaHEHHS ¥ TPaHCIOP-
THPOBKH, 4TOOBI MOXKHO ObIII0 00ECIEUNTh pean3alMK) MPOJYKIHH, MPOU3BEACHHON B COOTBET-
CTBHH C EMKOCTBKY JAHHOI'O CEeIrMCHTa

B) TMO3BOJISICT YCTAHOBHTBL, HACKOJBLKO TY MJIM MHYIO Tpynny notrpebHTenedl pealbHO pac-
CMaTpUBATh KaK CETMEHT PBIHKA, MOXKHO JIM OPHEHTUPOBATh HA HEr0 NPOU3BOACTBEHHLIE MOLIHO-
¢TH, 1nbo Gonee LenecoodpazHO NEPeKTFOMUTECA Ha APYFOd CErMeHT PhIHKA,

T) OLEHMBACTCA HA OCHOBE PACYETOB HOPMBI MPUOLUIH, A0X0/a Ha BJOXKEHHBIH KamuTal,
AMBHACHIOB HA aKIHIO, IPUPOCTa 00MeH Macchl NPUOBLTH NPEANPUATHS B APYTHX MOKA3aTeneh B
3aBUCHMOCTH OT CIIEUH(PHKH ACATEALHOCTH MPECAIIPUATHS,

Z1} NO3BOJISACT ONpPENC/TUTL, KAK KOHKYPEHTHI OYAYT OTHOCHTBLCA K NMPOJABHXKEHHIO JaHHOTO
TOBapa, HACKONBKO 3TO 3aTPOHET WX UHTEPECHI.

26. Uro xapakTepusyeT nannas kpusas JKI[T:

&

I

! a

H R i
PR
VRV

a) HOCTANIbIus

0) npoBan

B) OyM

r)Mona

J1) TIPOJIOIKUTENBHOE VBACUCHHE

27. ArperaTHblii METOA UEHOOOPA30BAHHA:

a) OCYIICCTBISETCA UCXO/S U3 ONCHKM H COOTHOIICHHS KAueCTBEHHBIX MAPAMETPOB H3je-
JIHSL, OTIpeeIaeTes IEHA TOBapa

0) 3aKkmouaeTess B TOM, 4TO K NOJICYUTAHHLIM M3JEPKKaM NPOH3BOACTEA 106aBaseTcs (K-
CHPOBAaHHBIH NPOIEHT NPUOKLTH

B) OCYLIECTBASETCS TMOCPEACTBOM ONpPENeieHHs MAKCUMATILHO ¥ MHHHMANLHO BO3IMOMKHBIX
ICH.

I} 3aKIOYAETCA B TOM, YTO [I€HA ONpPENENseTcss CyMMUPOBAHHEM LEH HA OTHe/bHbIE KOH-
CTPYKTHUBHBIC JJICMEHTHI TOBApa

28. KparxkoBpeMeHHBbIE MePLI JCHEKHOTO WM MATEPHATBLHOTO XapaKTepa, MO0 Ps-
10IIUe NOKYIKY TORAapa

a) CTUMYyNHpOBaHue cObITa

0) pexiama

B) IPAMBIC NPOAAKH

r) PR meponpuatus

29. TeopeTHHecKHiIT ACTIEKT cUCTEMBI 00ecTeden M KOHKYPEHTOCIOCOGHOCTH:

4) KOMIUIEKC 32424 H METO/I08 MX PELICHH, HAIPABNEHHDIH Ha COBEPUIHCTBOBAMKE IPOU3~
BOJICTBA NPOAYKLNMH, YTy LIEHHE NOTPEOUTENLCKHX CBOACTB B LENAX yAYYINEHHA €¢ KAYCCTRA.

) COBOKYITHOCTb 0OBEKTOB M CYOBEKTOB OLIEHKH KOHKYPEHTOCTIOCOBHOCTH, 3a1eHCTROBAH-
HBIX 110 ONIPEACNCHHBIM NPHHIIATAM ([TPABH/IAM) B UE/AX MIOBLILIEHUA KOHKYPEHTOCIOCOGHOCTH.

B) KOMIUIEKC 3a/1a4 4 METOA0B HX PCLICHHS, HANPaBIEHHLIX Ha o0ecreueHne 6e3yObITOUHO-
ro ¥ MPUOBLTEHOTO MPOU3BOUCTBEA, GOPMHPOBAHHE ONTHMANBHOH LECHLI HPOAYKIHH, MPONBIHKCHHE
€€ Ha PLIHOK.

I} KOMILJIEKC 337184 U METO/O0B, HANPAB/ICHHAIX Ha MOBLIUEHHE KA4eCTBA YNPABICHHS BCEMH
NpoLECCaMU AEITETbHOCTH OpPraHH3aluy

30. Pe3ynbTaTHBHOCTE Npouecca:

a) IOKa3bIBAET, HACKOJILKO XOPOLIO HCIONB3YIOTCH BBLIEICHHBIE PECypPChI

6) o3HauacT, ¢ OAHOH CTOPOHBI, BBIOOP OCHOBHBIX ONCPALMH, ONPETCIAIOINX KOHKYPEHT-

HbI€ NPEMMYILECTBA TOBAPOB, ¢ IPYTOH — YCTAHOBNEHHE <KKPHTHUCCKHUX TOYEK>>, T.e. ONepaluii,
ONpPEAEIIAOLIMX OE30MIaCHOCTh NPOIYKIIHH.
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B) OTpaXaeT CTeNeHb COOTBETCTBYUA NOTOBOJ NPOIYKLHHM Kak HOBOTO TOBapa MpPOEKTY (3a
OCHOBY KOTODOTO OBUIM B3SThI XapaKTEPHCTHKH aHaNora-KOHKYPEHTa) U CTENEHb pealn3allil 3a-
NPOCKTHPOBAHHBIX noKaszareseH Ka4ecTea.

I) peaKlus MOCTABIIHKA HA M3MEHEHNS Ha PhIHKE

Hpo.wewcymounaii ammecmayua no umocdm OCeOeHUA ()ucuunﬂquz npoeodumcﬂ 51 (j)opMe 3a
Hema.

Bornpocs! K 3a4ery

1. CymRocTh, OOBEKT, IPEAMET M 33Ja4M aHaJIM3a KOHKYPEHTOCMOCOOHOCTH TOBApPOB U
yCIyr

2. Ponb OLlEHKH KOHKYPEHTOCIIOCOOHOCTH TOBAPOB M YCNYT B OLIEHKE KOHKYPEHTOCNOCO0-
HOCTH MPEINPUSNTHA H 1711 Pa3BUTHS KOMMEPUECKOTO PEANPHHAMATETBCTRR

3. DBONIOUMS KOHUCNUMH KOHKYPEHTOCIIOCODHOCTH TOBAPOB U YCIIyT

4. O01was xapakTepucTHKa KPUTEPHEB KOHKYPEHTOCIIOCOOHOCTH TOBAPOB H YCIIYT

5. IMoHsTHE YypOBHA Ka4yecTBa TOBAPOB H yci1yr. MeTo/iiKa OleHKH YPOBHS Ka4eCTBa TOBa-
poe

6. CoumanbHas aApeCHOCTH TOBAPOB M YCJIYT: NOHSTHE, IOKA3ATEIb U METO1 U3MEPEHHS

7. Posib NOTPeOUTENBbCKOH HOBU3HB! TOBAPOB U YCIIYI. MeTOAMKa OLIEHKH CTENEHH H CTa-
OMIBHOCTH HOBU3HBI TORAPOR U YCIYT

8. [lognuHHOCTE TOBapOB: 3HAUEHHE /IS IIOBLILICHUS KOHKYPEHTOCIOCOOHOCTH, XapaKTe-
PHU3YIOLLHE KaTeropuu

9. bBesonacHocTe TOBapOB: OHATHE, HOMEHKJATYpa BUAOB K NoKazarenei

10. besonacnocTs yenyr: 0cobEHHOCTH, HOMEHKNATYPA XapaKTEPHCTHK, 00BEKThl U (POpMbI
MOATBEPKICHHA COOTBETCTBHUSA

11. iMu/0K TOBAPOB M YCIYr: NMOHATHE, podb, Brustomne dakropsl. Tlpouece Gopmupora-
HUS MMUJIKA TOBapa. MeTo/IMKa OLIEHKH CYIIECTBYIOUIErO HMHU/IKA TOBapOB U YCIYr

12. [TpecTHKHOCTL TOBAPOB M YCIYI: IOHATHE, BIHUSIHHE HAa MOTPeOMTENBHYIO LEHHOCTD,
nokasarend. MeToQuKa OUCHKH 3HAYHMOCTH IOKazaTeNel MPeCTHIXHOCTH Ul OLUCHKH KOHKYDEH-
TOCHOCOOHOCTH TOBAPOB H YCIYT

13. [Monsitie MHPOPMATUBHOCTH TOBApOR U yCi1yr. Q0s3aTenbHble TpeboBaHUs K UHGOpMa-
LMK O TOBApax W yciyrax ans notpebuteneil. MeTo/MKa OLIGHKH KauecTBa HHPOPMALMHK O TOBapax
U ycryrax

14. [lena noTpebieHus TOBAPOB H yCJIYT: NOHATHE, CTPYKTYPa H 3HA4YeHHE [T NOBBIILICHH
KOHKypeHTOCcnocobnocTd. Meenenopanne B3anMOCBs3M LEHB MOTPeONICHHA ¥ KadecTBa Npu odec-
ne4YeHHH KOHKYPEHTOCTTOCOOHOCTH TOBAPOR H YCIyT

15. MakposkoHoMuueckre (akTopbl KOHKYPEHTOCIOCOOHOCTH TOBAPOB M YCIYI: IOHATHE,
KaccHuKalts U XapaKTepHCeTHKa

16. MukposkoHoMudecKue (hakTOPsl KOHKYPEHTOCTIIOCOOHOCTH TOBAPOB M YCJYI: IIOHSATHE,
KiraccupuKalMs ¥ XapaKTepHCTHKA

17. TIpHHUMIB! 1 OCODEHHOCTH OUEHKH KOHKYPEHTOCIOCOOHOCTH TOBAPOB U YCIYT

18. [Tpouece npoBeeHMs OLIEHKH KOHKYPEHTOCHIOCOOHOCTH TORBAPOR M YCIIYT

19. MapKkeTHHIOBBIH MO/IX0/| K OLIEHKE KOHKYPEHTOCIIOCOOHOCTH TOBAPOB W YCIIYT

20. DxoHOMHUYECKOE colepKanue H QYHKLUHHU YMPABNCHUA KOHKYPCHTOCHOCOOHOCTEBIO TO-
BAapOB U yCIyT

21. Hayunple moaxonsl K yNparIeHRIO KOHKYPEHTOCIOCOOHOCTLIO TOBAPOB U YCIYT

22. IIpuHIHIE] yIIPaBIEHUS KOHKYPEHTOCIIOCOOHOCTEE) TOBAPOR M YCIIYT

23. MeTosb! yupaBlieHHsl KOHKYPEHTOCIIOCOOHOCTHIO TOBAPOB K YCIAYT

24. ®opMHUPOBaHHE KOHKYPEHTOCIIOCOOHOCTH TOBApOB U YCIyT

25. Ponb rocynapcTea B YIPaBJIEHHH KOHKYPEHTOCIOCOOHOCTEIO TOBAPOB ¥ YCIYT

CamocmoamenvHas paboma npednoaazaem:
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1) IloaroToeky JOKNAL0B M NPE3CHTAHA 110 TeMaM
2) 3anonnenue paboucit TeTpany
3) CocraBnenue rnoccapus
TemMbl BBIHECEHHBIC H2 CAMOCTOATEABHOE HIYUEHHE
Tema 1. TlonaTHe U XaPRKTEPHCTHKA KOHKYPEHTOCIOCOGHOCTH TOBAPOE H YCIYT
Konkypenuusa: nonsatie n BUAbl. OOIIas XapakTepHCTHKA KPUTEPHER KOHKYPEHTOCTIOCOBHO-
ctu. B3anMocBasb mexay (axTopamy M KPUTEPUSMH KOHKYpeHTocmocobGHoctu. TeopeTnueckue
MOJEAH KOHKYPEHITHH.
Tema 2. Kpurepun KOHKYPEHTOCIIOCOGHOCTH TOBAPOB H YCIyr
YpoBeHb KauecTBa M €ro CTaOMIIBHOCTB, COLMANBHAS aIpPeCHOCTh, HOTHMHHOCTD, 6e30mac-
HOCTb, IOTPEOMTENLCKAsA HOBU3HA, MMHIDK, HHOPMATHBHOCT, LIEHA NOTpedneHus
Tema 5. MapKkeTHHTOBbIE HCCICNOBAHNS KOHKYPEHTOCHOCOOHOCTH
MapKeTHHIOBbIE UCCIENOBAHUA. CYUIHOCTh, HPOLECE, KIACCH(DUKALNA MAPKETHHIOBBIX MC-
CIICAOBAHUH, METO/IBI COOpa MApKETHHIOBOH UH(pOPMALITH.
Tema 6. YnpapiaeHHe TOBapPHBIM aCCOPTHMEHTOM
YIpaBneHUe TOBAPHBIM accopTuMenToM. OCHOBHbIE BHABI Kiaccu(MKailii ToBapos. Paspa-
DOTKa HOBBIX TOBApOB.
Tema 7. ¥Ynpasienne ueHooGpazosanunem
YHpasneHue UeHO00pas0BAHHEM: CYLHHOCTb LICHBI M €€ (BYHKLHH. [Ipouecc ycraHoBaACHHS
LeHbl. Pa3paboTKa EHOBBIX CTPATErHi.
Tema 8. Yupasnenue npoasmxcnuem ropapa
YilpaBjleHHe TPOABMIKCHUEM TOBapa: CYLIHOCTh NMPONBHAKCHUA. XapaxTCPUCTUKA U BHIbI
pexnamel. Paspaborka pexnamuoit nporpammil. CTHMYJIHpPOBaHHE cOBITA H €0 dopmbl. Ceazm ¢
OOIIECTBEHHOCTDLIO: CONEPIKAHHIE M OCHOBHDIE HAIIPABJICHHS.
Tema 9. Obecnedenne KoHKypeHTOCNOCOGHOCTH TOBAPOR H yeJIyr
Ob1mas XapaKTepUCTHKA CHCTEMbI ODCCIIEYEHHS KOHKYPEHTOCIOCOBHOCTH, HEKOTOPBIE NPHH-
LHITBI CUCTCMBI ODECIICUCHHMA KOHKYPEHTOCIIOCOGHOCTH, POfb roCcyaapeTBa B obecheueHuH KOHKY-
PEHTOCIIOCOOHOCTH.

DOHJl OUEHOYHBIX CPEACTB JUiA TPOBCACHHS aTTECTAIMU YPOBHS CHOPMHUPOBAHHOCTH
KOMTIETCHLHHA 00yHalomuxcs 1o AHCUNIIHHE 0(OPMISETCS OTACbHbIM JOKYMEHTOM.,

7. YYEBHO-METOJMYECKOE U HHO®OPMALIMOHHOE OBECTNIEYEHUE

JUCITMILTHHEBI
7.1. Knuroobecnevennocrsn
Haumenosanue nureparype: aBTop, HazpaHue, w3na- | lox KHUTOOBECITEYEHHOCTD
TEABCTBO MEYATHBIC | INEKTPOHHDBIE {HAMMEHOBA-
H30aHUsS HHE pecypcoB)
{kos-BO)
l 2 3 4
OcHosHas nuTepaTypa™
L. Epeveesa, H. B. KonkypentocnocoSnocts ToBapos | 2019 - hitps: swww bibhio-
H YCIyT : y4eOHUK M NPAKTHKYM 19 aKAIEMHUECKOro oniine.ru beode 4378544
Gakanaspuara / H. B. Epemeesa. — 2-¢ usa., uenp. u
non. — Mocksa : Mznarenserso 1Opaitr, 2019, —
242 ¢. — (bakanaep. Akanemuueckuii kypc). — ISBN
978-5-534-09362-9. -— TekeT : snekTpoHHbIit // IBC
1Opa#T [caiit]
2. Mupry. H. M. KonkypentocnocofHocTs Topapos n | 2019 htns wwwbiblio-
Yeayr : yuebHoe nocobue aNs akageMuueckoro Gaka- online.ru’beode/43 1059
naepuara/ M. M. Jluduu. — 4-e usn., nepepab. u
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cteo [Opaiit, 2019. — 392 ¢. — (Bakanaep.
Akaaemuveckui kype). — ISBN 978-5-534-
07330-0. — TekcT : 3nexTpoHHbIiA // DBC
HOpaiiT [caiT],

3. YnpasneHHMe KOHKYPEHTOCNOCOOHOCThIO
y4eOHHK U NPakTUKYM A1 OakanaspuaTta v Ma-
rucTpatypsl / noa peaakumeit E. A, TopGaiuxo,
H. A. Makcumuesa. — Mocksa : M3zatenscro
tOpaiit, 2019. — 447 c. — (Bakanasp ¥ Ma-
FHCTP. AKaaeMHYeCKHi xype). — ISBN 978-5-
534-03257-4. — Texet : anekTponHbli // DOBC
Hpaiir [cafiT].

2019

hitps:/ “www biblio-
onbme.ru/beode /431964

JononnurtensHas nureparypa*

1. MapkeTHnr : yueOHHK U NPAKTUKYM 118 aKa-
Aemuyeckoro baxanagpuata / T. A. Jlykuuésa
[v ap.] ; noa penakuwein T. A. Jlykuuésoii, H,
H. Mon4anoea. — Mockea : Usnatenscrso
IOpaiit, 2019. — 370 ¢. — (Bakanaep. Akane-
mMuueckHit kype). — ISBN 978-5-534-01478-5.
— TekeT : anexrponnsli // DBC KpaiT [caiiT].

2019

hitps:/www hiblio-
online.rw/beode/444037

2. MapKeTHHP-MEHEDKMEHT  YUeOHHK M 1paK-
THKYM A1s GakanappHaTa n MarucTparypsl / W,
B. Jluncuu [n ap.] ; nea penaxuwveii M. B. Jun-
cuua, O. K. Oiirvep. — Mocksa : UsgatenseTso
HOpaiit, 2019. — 379 ¢. — (Bakanasp 1 Ma-
rucTp. Akanemnyeckuii kype), — ISBN 978-5-
534-01165-4. — TexeT : anexTponnsiii // IBC
HOpaiir [caiit],

2019

hitps:fwww biblio-
online.ru/heode/432976

3 Kapnoea, C. B. MapKeTHHT: TeOpUa ¥ Npak-
THka: yuebHoe nocobue mis Sakanaspos / C. B.
Kapnosa. — Mockea : Msaatenscreo KOpaiir,
2019. — 408 c. — (Bakanasp. AkaaeMuUuECKHii
Kype). — ISBN 978-5-9916-2661-3. — Teker :
3nekTpodHetd // DBC K)paiit [caitr],

2019

https:/'www biblio-
online.ru/beode/d25233

7.2. llepuognyeckue w3aanus
Mapkerunr B Poccuut 1 3a pyGexom
MenerMenT B Pocenu u 3a pyBexom
CorpeMeHHaS TOPropns

YnpasneHue MarasiHoM

7.3. HHTepHeT pecypenl

1. http://libgost.ru/

2. http://bsnss.net/

3. http://smb.gov.ru/

4. http://www .znaytovar.ru/
S.  http//www.moyo-delo.ru/
6. http://tovaroved.ucoz.ru/
7. http://'www.4p.ru

8. http://www.adlife.ru

9. http://www.advertology.ru
10. http://www.e-xecutive.ru
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11. http://brandconsult.com.ru
12. http://brandinst.com.ru

8. MATEPHAJIBHO-TEXHHYECKOE OBECIIEMEHUE JJUCHUITJIUHBI

Jna  peanusanuu  JaHnO#  JAMCUMIUIMHBEI  MMEKOTCA  CMEUHATLHBIC NOMCLUCHMS  JUIS
[POBCACHNS 3aHSTHH JIEKYUOHHO2O MURM, 3AHAMUN  APAKMUHECKO20/1a00pamopHoz0  mund,
KYPCOGO20 NPOEKMUPOCAHUS (BLINOAHEHUA KYPCOGBIX pabom), 2pYRNOGLIX U UHOUGUOYALbHBIX
KOHCYAMAYU, MEKYUe20 KOHMPOISL U NPOMEINCYMOYNOU GMMECMAayul, d MAKHce noMeuerus O
camocmoametbHol  pabomel.  ayAWTOPMM,  OCHALUEHHBIE — MYNbTH-MenHMa  0OOpYIOBAHUEM,
KKOMIILIOTEPHBIE IJIACCH C AOCTYIIOM B HHTEPHET, ayAnToprHu Bes cneu. 0obopyaosaHus.

[Ipumeyanue
B cooTBeTCTBHM C HOPMATHBHO-TIPABOBLIMH AKTAMH LISl HHBAIHIOB K JIALL ¢ OrPaHUUCH Hbi-

MH BO3MOXHOCTAMH 3/I0POBBA [IPH HEOOXOANMOCTH TECTHPOBAHHE MOXKET OBITHL NPOBEAEHO TOJIBKO
B [TMCBMEHHOM HIIH YCTHOH (hopMe, a TakiKe MOTYT ObITh HCIIONB30BAHBl APYTHE MATCPHAIbI KOH-
TPOJIA KAYECTBA 3HAHUH, NpeaycMOTpeHHbIe paboyell nporpaMMoi JHCLUHIIIHHDI.
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Pabouas mporpaMma JHMCIMIIMHBI COCTaBleHa B COOTBETCTBMM ¢ Tpedopanusmu PIOC BO no
nanpasneHHio 38.03.06 «Toprosoe aeno»

Pabouyro nporpammy cocTaBun £ . ;%;"7 [P AST) %f%/é’% sl %/%
i 4

PerieHzenT

[lporpamma paccmoTpena u 0100peHa Ha 3aceaHuy Kade IPs KONV ePiyM 1 FrOCTEPUHUMCTBA
npotokon Ne 7 ot £ _zeroerp AP . '
3aseayrowmuni kadenpoi k.3.H., moueHt Apecs O.B.

7z
4

Paboyad mporpamma paccMOTpeHa M 0J00peHa Ha 3aceaHdH y4yeOHO-METONMYECKOH KOMHCCHH

narpapeHns 38.03.06 «Toprogoe eno»

npotokon Ne 3 ot 7 strpess AL,

[pencenarens komuccuu [Tononkas O.I1. \(‘\Q}\K@Rf
.8




JIMCT NEPEYTBEPKJIEHU
PABOYEH MNPOTPAMMBI JUCIHATIJIMHBI (MOIY JIS)

Pabouas nporpamma ono6pena Ha 2020/2021 yyebHbIi roa
[Iporokon 3acenanust kadenpst Ne 1 ot 31.08.2020 rona /?/1
7
3aBenyromui kadenpoi k.3.H., goi. Specs O.B. & 74

~ /: =
Paboyas mporpamma 0100peHa Hao&?x/ {,/ﬁf yUYeOHBIH Tox

[TpoTokon 3acenanus kadeapor Ne 4/ ot J: V.4 47 roga /
3asenytomuit kadenpoit /- a7 gey /j%%( ﬁ/’ w/
Pabouas nporpamma ono0pena HaiZOGZ"! 925}!%6%11“4 rojx

ITpoTokon 3acenanus xadeapsr No / 0T A9, ‘é‘éma d

3asenyroumit kahpeapoit KL H~ yﬁaej . W CbL

PabBoyas nporpamma ogobpeHna na y4eOHBIii rox

ITpoTokon 3acemanus kadeapsr Ne oT roja

3aBenyoumi kadeapoi

Pabouas nporpamma ogo0peHa Ha y4eOHBIH TO

[IpoTokon 3acenanus kadenpsl No oT rojga

3aBenyromuii kadeapoi




