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1. HEJY OCBOEHUWA JHCIHITJIMHBI

Hesp 0cBoeHHH JUCHUILIMHBI — (JOPMHPOBAHUE Y CTYJEHTOB CHCTEMBI 3HaHUH B 00JacTH
TCOPHH M IPaKTHKH [IOTpeOHUTEIbCKOTO IOBEACHHS, IPUOOPETEHHE HAaBBIKOB, HEOOXOAUMBIX s
HCCIICIOBAHUS HOTPEOUTENLCKOrO MOBEACHNUA U pazpaboTKH 3¢ QEeKTUBHBIX CTPATETHH M HHCTPY-
MeHToB ero GOpMHEPOBAHUA, U MOAU(HKAITIH B YCTIOBUAX KOHKYPEHIIHH.

Janaun:

- HAY4YHTh ITOHHUMATh, YTO IIPOHCXOAHT B CO3ZHaAHHH IIOTpe6HTeJ'IH MCHKIY MOMCHTOM B03)16171-
CTBMS Ha HErO BHELIHMX ¥ BHYTPEHHUX (AKTOPOB H [IPUHATHEM DECUICHUS O [IOKYIIKE;

— HAYYMThb UCIOJIB30BATH METONBI H3Y4YCHUS noTpeduTeneit, T.e. Te HHCTPYMEeHTB! 1 MEXaHM3Mb!,
KOTOpBIC BIMSIOT HA NOBEACHHE 4YE/IOBEKA, MONABILICIO B TY HJIH MHYIO CHTYALHIO, HMEIOLLIETO T HIIH
MHBIE KPYT 030D, 00pa3 MM3HH, HPHCTPACTH, MHTEHCHBHOCTE pabodel Hejlend 1 T.4,;

— HU3Y4MTH COBPEMEHHBIE KOHIIENIHAN, MOJEIN, METOIBI M NIOIX0b! B YIIPABICHUH [IOBENCHHU-
€M MoTpeOHTENeH;

—  H3YYHTH NCUXOJNOTHYecKue (GaKTOPOB, BIMIOLIMX Ha OBEACHHE TOTpebUuTeNeH;

— HAYYHTh BRaJCTh OCHOBHBEIMU METONAMU M3YyYCHHS NOBEACHUA NOTpeOHTENei;

— M3YUYUTH HOBBIE ABJCHMUS B [IOBEACHUH NOTpeOUTENEH.

2. MECTO JUCHHIIJIMHEI B CTPYKTYPE OIIOII BO

Hucuunnmmna «lloenenue notpebuTeneil» ABNSETCS TUCHUILIAHON BapHaTUBHOH HacTH
yaeOHOro nnaHa no HarnpasneHuto 38.03.06 «Toprogsoe feno».

IIpepekBU3UTH AMCHMIUIMHEL: «MartemaTHKa», «DKOHOMHYeCKas Teopusa», «lIpaBorsie oc-
HOBBI NIPOQeCCHOHATEHOM AeATEIBHOCTI.

3. IIVIAHUPYEMBIE PE3YJIBTATBI ObYYEHWA IO AUCHHUIIIHHE

[InaHupyemble pe3ynsTaThl O0YUEHHS M0 AMCUUIUIMHE, COOTHECEHHEIE C IITaHUPYEMBIMH PE3yabTAa-
tamu oceoeuns OI1OIT

Koa ¢opMupyemerx kommne- YpoBeHb [Tnanupyemsie pe3ynbsTaThl 00YUEHHA N0 JHCLUHIUTHHE
TEHLUH OCBOEHHS XapaKTepH3YIOLIHeE 3Tanbl GOPMHPORAHUA KOMIIETEH-
KOMIETEeHUHH uMH (HoKa3aTed OCBOGHHA KOMNETEHLHH)
1 2 3
(TIK-3) romoeHoCmuIo K 6bi- HacTuHoe 3uams:
AGAEHUIO U YOOGEMGOPEHUIO QCBOEHHE - 0 (hakTopax BHEUIHErd M BHYTPEHHETO BIIMAHMS Ha
nompebHocmel noKynameneli | KOMNETERUMM | NOBEAEHUE NOTpeduTenei;
MOBAPOE, UX HOPMUPOSAHUIO - MOJIENH NOBe/eHUs noTpedSuTeneii;
€ ROMOUBIO MAPKEMUHIOGLIX - NpaBoBYKO Ha3y 3aMThL NOTPeOHTENCH;
KOMMYHUKOQYUY, CHOCOOHO- - 0cOOEHHOCTH NNOBEASHN NOTpeOHTENneH-CpraHn3aiui;
CHIBIO UZVHUND U HPOPHOIUPO- - IOrMKY MPUHATHA NOTPeOMTENAMU PELUISHUA O MpH-
samb CHNPOC nompedumenet, obpeTeHny ToBapa (Yenyruy;
ANARUIUPOBANE MAPKEMUHO- - 0COOEHHOCTH BO3ACHCTBHS MOBENEHHA NOTpebUTE-
8Y10 UHCHOPMAYUIO, KOHBIOHK- Niel HA PO3HHYHYIO TOPTORII.
MypY MOBAPHOZ0 PHIHKA Ymems:
- OCYIECTRIATE cOOp M aHanmM3 WH(GOpMAaLMH O Mo~
Tpeburensx;
- ONpeHeNnaTh CTPYKTYPY BHEWIHHMX M BHYTPEHHHX
¢$hakTOpOB, BAMAIOIIMX HA NPHHATHE pellileHHs NoTpe-
Ourenem;
- CerMEHTHPOBATh PHIHOK;
- aHATU3MPOBRATH KOHPIUKTHBIC CHTYAUUK ¢ NOTpebH-
TeJEM C [IPaBOBOH TOUKM 3PEHUS;
- IMarHOCTHPORATh NMOBeIcHUE NoTpeduTeneii;
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- ONPECICNATE 3TAMNBI [IPCLECcCa ITPUHATHSA PCLUCHHMA,

- HABBIKAMH aHaNk3a NOBEAEHHUSA NOTpedUTENeH;

- HABBIKAMM ONpeleneHus (AaKTOPOB, BIMAINIMX HA
M3MEHEHHE 3alpoCoB W NPEenOoYTEeHUH W Ha nosele-
HHe noTpeduTenel Ha pbIHKE B LENOM;

- HaBBIK&AMM MCIIOJB30BaHMA HOPMATHBHO-PaBOBOH Oa-
3bl, PErNaMEeHTUPYIOLIEH OTHOLIEHHS ¢ NoTpeduTeneM.

4. OBBEM H CTPYKTYPA JTHCIHIIJINHBI

pr,HOGMKOCTB JUCHHIIIMHEI COCTARINSET 3 3a4eTHRIX CIHMHHIBI, 108 yacos
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notpedureneii.
4 Mojienun noseieHus notpeduvench X 2 18 PeliTuur-
- KOHTPONb No2
5 [Tpouece NpUHATHA NOTpeOMTENA-
MH PELLIEHHS O NOKYIIKE 2|2l 2 16
6 OpraH{3alulOHHOE  MOKYNATENb- PeiiTuHr-
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COJIC[))KEIHHE JEeKIMOHHBIX 3AHATHI 10 THCUUILIHHE

Tema 2. ®aKkTopsl BHEIIHEr0 BJIHAHAS HA TOBEICHAE 110TpedHTe e,

DaKTOpbl BHELIHETO BIMAHMA HA IOBE/CHHE IOTpeOHTENneH: nemMorpaduyeckue, JKOHOMUYE-
CKHE, TIPUPO/IHbIE, HAYYHO-TEXHHMECKHE, TTOTHTHYCCKIE KyabTypHBIE B Ap. KyneTypa obwectea Kak
OCHOBHOM (DaKTOp MaKpOBIHSHHKS Ha MOTpedHTeNbcKoe noseneHre. CTpYKTYpa KyJIbTypbl: ICHHOCT;
HOPMBI (M/1CATIBL, IPABO, MOPAJIb, OOBIMAN, PENATHA, MOJA), A3bIK, CAHKIWH. OYHKIMOHHPOBAHHE KY/Ib-
Typhl. MeXKyIbTYpHBIE pasliHums B NOBEICHHH norpeduteneii. COMMaTbHOE MPOCTPAHCTBO [IOTpedu-
tena. CrarycHas nosuns. CraTycHas posib. POy HHMUMATOPA, pelaTend, IOKYTIATEe, IT0Ib30BATEIs.
KoHuenuma conpansHoro Kiacca, ConuaibHas cTpaTu(puKanis oOIecTBa 1 €€ BIHAHUE Ha IOBEJIEHUC



notpebutenei. Kiacewl u cTparsl. Cnoesas cyOxynsTypa. ['pynnsl # ux THIBL CeMbd H IOMOXO3SH-
CTBO B mpolecce rmotpedierus. JIoMoX03aHCTBO M ero THIIBL. JKM3HEHHBIM UMK JOMOXO034HCTBa (ce-
MbH). Pelnenne 1oMOX03#CTBA 0 TOKYTIKE: pacripenenerye posei. Ilorpedurenbekas cOlMaAIU3ais.

Tema 3. Buyrpennue ¢pakTops! NOBeAeHH IOTPpeOHTEIEH.

Obpadorka undopmanny norpeduteneM. XapakTepUCTHKa IICHXOJOTHYECKHX TIPOLECCOB, He-
0BxomMMBIX I 00paboTKH HHGOPMAIMY: BOCIPUATHE, BHUMAaHHe, IOHUMAaHue, naMaTe. CeHcopHas
aMATh, KPaTKOBPEMEHHAS MaMATh, JOINOBPEMeHHAs MamsiTe. O0ydenue noTpeOHTCILCKOMY MOBEIE-
HUIO. MeToabl 00YUCHHA: MO3HABATENIEHOE 00yUeHHe, KraccHyeckoe obycosausanye. OCHOBHLIC Xa-
pakTepucTHKH 0O0ydenus. CTpaTerusa NO3MUMOHMPOBAHHA NIPOAYKTa. JIMYHOCTE moTpeburena. (OCHOB-
HBIE TEOPETUMECKUE [10IX0/Ibl K M3YYECHHIO IMYHOCTH: TICUXOaHallMTHYECKass TEOPHS, COLHAIbHAS TEO-
pHA, Teopus 4epT, Teopus S-xonnenimu. O6pa3 xu3nu. Cruns xu3Hu. Konnenuus «ctwia xu3Hu». 11
Bypape: raburyc, cCOUHANBHOE [IPOCTPAHCTBO, BKYCHI, IPAKTHKH, 3KOHOMHUYECKHH U KYJIBTYPHbI Karmm-
Tan. Tunonoruu cruiei skusnu. Ctuns notpedienns. [lenxorpadus. Meroquka VALS. Motusauus u
BocnpuaTHE. Pecypes! noTpeduTeneii: 3KOHOMHYECKHE BPEMEHHEIE, I03HABATENBHEIE.

Copaep:kanne NPAKTHYECKHX/IA00PATOPHBIX 3aHATHI N0 JUCHMILIKHE

Tema 2. dakTophbl BHEIIHEr0 BJIMSAHNA Ha NOBeJeHNE MOTpeduTE e,

Kyibrypa ofIuecTBa Xak OCHOBHOH (akTop BIMAHUS Ha NOTPEOUTENBCKOE I[IOBE/IEHHE.
CTpyKTypa KYIbTYpPBL LEHHOCTB;, HOPMBI, A3bIK, CaHKUMH. DyHKIHOHMpOBaHME KyabTypsl. (Ta-
TycHas no3unusa. CrarycHas ponb. KoHLENLKs COLMANBHOrC Kiacca. MsMmepeHue coumanbaoro
cratyca. CoumanpHas cTpaTudukanus o0LecTBa U ¢¢ BIMAHIC Ha NIoBeAeHUe noTpeduTeneit. Cro-
epas cyOKynbTypa. | pynnel U ux Tunbl. BnusHue pedbepeHTHRIX IPYNI Ha OBEJIEHHE NOTPeOUTE-
neii. CeMbsl M JIOMOX03HCTBO B TpoLiecce MOTpeONeHHs.

Tema 3. BHyTpeHHHe PaKTOPbI NOBENeHUA MOTPedHTENEH.

O6paboTtka HHOOPMALKHH [TOTPeOUTEIEM: BOCIPHITHE, BHUMAHHUE, IOHUMaHKe, NaMATh. Me-
TOIbl 00yUeHUS MOTpeOUTEIbCKOMY [T0BeAeHHK. JInyHOCTh noTpeduresid. (OCHOBHBIE TCOPETHYC-
CKHE MOAXONBI K M3yueHHro audHocTH. O0pa3 xuzan. Ctuie xusHd. Ctune norpebnennd. Ilenxo-
rpadusa. Meronuka VALS. OcobeHHOCTH OnpeneneHus NCcUXorpaQuyeckux THIIOB POCCHHACKHX
norpeburencit. Morusalunsg W BocnpusTHe. [eopur MoTHBanMK. MeTompl uccaeIoBaHNA MOTHBA-
uuu notpebuteneii. IepconaibHble EHHOCTH Y 3HAHMSA, HX BIMSHHE Ha IOBEJCHHE IOTpeOHTE.

Tema 5. IIponecc npuHATHS HOTpedUTENAME peieHNs ¢ MMOKYMNKE.

ITpouecc npuHsTHA peuicHuii: ocosnanue noTpedHocTel, MHQOPMAIIMOHHEIA NOKCK, OUEHKA
BapHAHTOB, aKT NOKYNKH, nmoTpednexue. OUeHKa alpTepHATHUB TOCHE MOKYIKH, OCBOOOKIEHHE.
TuIbl NpOLECCOB NMPUHATHS pellleHHH. MoaenupoBaHie MOKYNATENbCKOIO [IOBEASHMS HHMBHLY-
anpHOro notpedutels. Biausuue Ha notpedurensckoe NoBeLCHUE pasindui B 10X0oHax, CeMeHHBIX
poJIeH, reHJIepHBIX ACIEKTOR, EHHOCTEH U 00paza JKHU3HH. JTanbl NOTPEOHTEIBCKOTO BOCIIPHATHS
TOBapa-HOBHHKH.

5. OBPA30OBATEJIBHBIE TEXHOJIOI'MH

B npenionaranun aucnuniunel «IloBeaeHne notpebuTeNeH» MCIOIB3YIOTCE pazHOOOpas-
Hble 00Pa30BATE/IbHbLIC TEXHOIOTHH KaK TPATHIHOHHEIE, TaK H ¢ TPUMEHEHHEM aKTHUBHBIX H UHTEp-
AKTUBHBIX METOJIOB 00YYeHHS.

AKTUBHBIC H HHTEPAKTUBHBIC METOAB! O0YUEHHS:

— Humeparmugnaa sexyus (mema Ne 2. 3, 3);

I pynnoeas ouckyccus (mema Ne 3);
Anaauz cumyayui (mema Ne 2, 3, 3);
Pasbop xouxpemuuvix cumyayuii (mema Ne 2, 3)
Ponesvie uzpor (mema Ne 3, 3)



6. OHEHOYHBIE CPEJCTBA JJISI TEKYHIEI'O KOHTPOJIA YCIIEBAEMOCTH,
NPOMEXYTOUYHOH ATTECTAIIUNA 110 U'TOTAM OCBOEHMS JUCHUITJIMHBI 1
YYEBHO-METO/JINYECKOE OBECIIEYEHHE CAMOCTOSITEABHOUN PABOTDI
CTYJAEHTOB

TexyImu# KOHTPONL YCIEBAEMOCTH (PEHTHHI-KOHTPONb 1, PEHTHHI-KOHTPONb 2, PEHTHHI
KOHTpPOAB 3).

Tecm k petimunz-konmpoiro Ne 1

I. Pazsurne «[loBeaeHus MOTPeSHTENA» KAK OTACILHOH yHeOH0oH AHCUMINIMHEI HAva-
JI0ChL B CTPaHe:

a) Aurnug

0) AMmepuka

B) CIUA

2. B kakHe roga mauainoch passurue «[loBegxeHus: NOTpedMTeIs» Kak OTAENLHOH
y4ueOHOoMi TUCIHILIHHbI:

a) 1930-err
0) 1950-er1T
B) 1970-e T

3. lorpeditenue — 310

a) cucTeMa JAeHCTBHIA, Belyllas K IIOKYIIKE WY 3aKasy POAYKTa,

6) HCMONB30BAHME HAcENeHneM mnoTpebutenpckux Oiar B MaTepHanbHO-BELIECTBEHHOH
dopme, a TaiKe B GopMe yCIIyr U1 YAOBIETBOPEHUS IOTPeOHOCTEH B IIUINE, ONIEXe, KHUIHILE, 06-
Pa30BaHUH, KYNbTYPE M T.I.

B) Cr10cO0, KOTOphIM TOTpeGHTeNnu, MpHoSpeTas HOBBIC TOBApbl, W30ABIAOTCA OT HPOIYK-
TOB, OBIBIIMX B IOTPCONICHHH, HIM H30ABISIOTCS OT YIAKOBKH.

4. lucuunanna «[loseaenue morpeduresnei» Hyy4aer:

a) [OBEICHHE Pas/IivHBIX COUMANBHBIX OBIIHOCTEH B IPOLecce noTpebseHus;

6) noBeJEHKE YEIOBEKA Ha PhIHKE B KAYECTBE MOTPEOUTEN ]

B) IIOBEJIEHHUE YENOBEKA B COLMAIBHBIX CHCTEMAX.

5. He pasiu4aT MAPKETHHT, OPHEHTHPOBAHHBIH:

a) Ha ToBap

6) Ha NOKymaTesIs

B) Ha [IpojasLa

6. [Iporpamma MapKeTHHTOBBIX HCCIEN0BAHHMI HE BKIIIOTACT:

a) passeno4Hble paboTel

6) npoeKTHEIE PabOThI

B) QaHATHTHYECKHE pabOThI

7. llporpaMMa MapKeTHHIOBBIX HCCIEJ0BAHUI BK/IIOMAET:

a) mpoOHBIH MapKEeTHHT

©) HpoeKTHbIC PaboThI

B) TCOPETHYECKHH pa3iel

8. JKcnepHMeHT — 3T0 METO

a) HCCeIOBAHUA PhIHKA C MCIIOIB30BAHMEM BOIPOCOB, Ha KOTOPbIE YYaCTHHKH Onpoca OT-
BEYAIOT HHIHBUAYAIBHO.

6) CaMOCTOATEIBHONO MCCIEIOBAHNA Ha 0a3e BHIABICHHS MPHUHHHO-CICIACTBEHHEIX CBS3EH
HAGIIONACMBIX COOBITHH B IOBCICHUM IOTPEOUTENCH B IIPOTIECCE YNPABIISCMBIX H3MEHCHHH 1 ummn
HECKOJIBKHUX ITePeMEHHBIX U H3MEPEHHMA MX BIMSHUSA [IPH YCTOBHH MCKIIOUCHHS BIAMAHUA TIOCTO-
POHHHX (aKTOPOB.

B) METOJ MapPKETHHFOBOIO HCCIENOBAHUA, KOTOPhIH MO3BOIACT ONPEACIUTE PEAKUHIO 110~
TpeGuTerneii B pea’bHBIX HIM MOJENHPYEMBIX YCIOBHAX IIPOLECCA BO3ACHCTBHA MAapKETHHIOBBIX
KOMMYHUKalMH



9.AHKeTa — 3T0 METO/,

a) HCCNeJIOBAaHUA PBIHKA ¢ MCIOIB30BAHMEM BOIPOCOB, HA KOTOPBIE YYACTHHKH OIIpoca 0T1-
BEYAKOT MHUBUAYAILHO.

6) caMOCTOATENHHOTO HcCIleT0BaHNs Ha 0a3e BBIABJIEHUA NIPHYMHHO-CHEACTBEHHBIX CBA3CH
HabII0daeMBIX COOBITHI B MOBEACHHH NOTpedUTeIeH B NPOLIECCE YIPABIAEMbIX H3MEHEHHH 1 MK
HECKOJIbKHUX MEPEMEHHBIX JUI1 U3MEPEHUS HX BIHAHHA IIPU YCIOBHH HCKIOYEHHS BIMAHMS 1OCTO-
POHHHX (PaKTOPOB.

B) METOA MapKETHMHI'OBOI'O HCCIIEIOBAHHS, KOTODPBIH MO3BOIAET ONPEAETIHTE PEAKUHI) M0-
TpefHTENCH B PCAllbHBIX HIIH MOICIHPYEMBIX YCJOBHAX IIpOllecca BO3ASHCTBHA MapKETHHIOBBIX
KOMMYHHUKaLMH

10. HapruepckHe OTHOLICHHS ONHPAKTCHA HA PHJ OCHOBONOJACAWIHHX YCIOBHHA
YCMEMHOTo COTPY/IHUYECTBA, OTHUM H3 HHX HeE SIBJIfCTCS:

a) uHpopMarTUOHHOE oDecreYeHue

0) oLeHKa MOTEHLIHAJIA IOKYIIOK

B) 0COOEHHOCTH MPOJABIIOB

11. CermeHTHpPOBAHHE MO reorpaduIecKOMy NPUHIHMIY IPEAO/IATALT:

a) pasleNicHUE PHIHKA Ha OJHOPOJHbIE I'PYNIBI Ha OCHOBAHMM MECTa JKUTEIBCTBA Hacele-
HHUSL.

0) passiencHye PBIHKZ HA OJHOPOJHBIE IPYIIILI HA OCHOBAHHMH BO3PACTa, 10714, YPOBHS A0-
Xoma.

B) OCHOBLIBAETCS Ha NOBEACHHH, CBA3aHHOM C IIOKYIIKOM KOHKDETHOIO TOBapd, M I0Jb3E,
KOTOPYIO NOTPeOUTETL OXKUIAET NOMYUHTh OT TOBAPA.

12.CermeHTHpOBaHHE 10 AeMOTrpadudecKoMy HPHHUMIY Npeanojiaraer

a) pasfefieHue pPhIHKA HA OJHOPOMHBIE IPYINBI HA OCHOBAHMM MECTA JKMTCIBCTBA Hacese-
HHS.

6) pazneneHue pHIHKA HA OHOPOAHELIE IPYIIBI HA OCHOBAHKH BO3PACTa, 110JiA, YPOBHS 10-
X0Ja.

B) OCHOBBIBACTCA HA IOBEICHUH, CBA3AHHOM C IOKYIKOH KOHKPETHOTO TOBapa, H MONb3E,
KOTOPYIO MOTPeOUTEINb OXKUIAET ONYYUTh OT TOBAPA.

13.CermenTHpOBaHHE 0 NPH3HAKY BOTPESIEHHA H HCKOMOH MONB3BI

a) OCHOBRIBAETCS Ha MOBEICHUM, CBS3aHHOM C NOKYIIKOM KOHKPETHOIO TOBApd, Y IOJB3E,
KOTOPYK) NOTPEOUTEND OXKUIAET IOJIYYHTH OT TOBapa.

6) mpeamoniaraer pasgciicHUE PHIHKA Ha OJHOPOIHBIC IPYNITBl HA OCHOBaHMH BO3pacTa, [10-
114, YPOBHS JOXO0AA.

B) OCHOBBLIBACTCS HA IOBEIEHMH, CBA3AHHOM C JIOKYIKOH KOHKPETHOIO TOBapa, W MOJb3e,
KOTOPYIO TOTPEOUTEIE 0XKHMIACT MIOJIYYHTh OT TOBApA.

14.CermenTHPOBAHHE N0 NCHXOJIOTHYECKHM NPH3HAKAM

a) HCTIONB3yeT MCHXOJIOTHUYECKHE MPOMUIM NOTpeOUTENCH, BEICTpaHBas HX Ha OCHOBE CTaH-
NEPTU30BAHHBIX EPEUHEH JTMYHOCTHBIX XapaKTEPUCTHK, MM Ha aHalu3e COOOLICHUHN OT caMuX I10Tpe-
outenci

©) mpesnonaracT pa3ieNcHUE PhIHKA HAa OJHOPOAHBIC FPYIILI HA OCHOBaHMH BO3pacra, 1o-
na, YPOBHA JI0X0/J1a.

B) OCHOBBIBACTCS Ha NOBEJECHUM, CBSI3aHHOM C MOKYIIKOH KOHKPETHOrO TOBApa, H N0JIL3E, KOTO-
pyto moTpeGuTenb OXKUAAET NOMYUHThL OT TOBAPA.

15. JIluanan cBA3b

a) NpejloiaraeT COTPYOHHYECTBO NOTpebuTeNned ¢ KOHKPETHBIMH MEHEDKEpaMH, y4acT-
BYIOIMMHM B IPUHATHH PELICHHHA O 3aKyIKax

6) BKIIOYaET BRIGOP TIOCTABIIMKA C YYETOM €ro npodeccHoHaTu3Ma, BHEMaHHA K [TOKYTa-
TENAM, KYJIBTYPBI [IPOU3BOJICTBA H [I0CTABOK, ONIEPATHBHOCTH NIPHHSATHS PEINeHMH

B) DpEIIOJaraeT cornacoBaHne HHTEPECOB



Tecm k peiimunz-xonmpo/io Ne 2

l.... = 3T0 €OBOKYNHOCTh YCTOHYMBLIX (POPM COLHAJIBLHOTO B3aUMOAeiiCTBHSA, 3aKpell-
JIEHHBIX B HOPMAX U UEHHOCTAX, CPEJACTBAX KOMMYHHKALHH, YACTO IepeJaBaeMbIX 0T MOKO-
JICHHH K II0K0JIeHH10:

a) KyneTypa

0) cyOKyIbTYpa

B) KOHTPKYJIBTYpPa

2 ... - 3TO NOJACHCTEMa KYJBTYPhI, BKINYAKINAA B cedsf COBOKYHHOCTEL YCTOHYMBBIX
cneunduueckux GopM B3IaHMORCHCTBUN, NPHCYIHX KAKOH-JIHO0 COIHAILHOH IPYIINE, COK:

a) cucrema leHHOCTER

0) cyOkynbTypa

B} KOHTPKYJIbTYpa

3. K 0CHOBHBIM KOMIIOHEHTAM KYJILTYPbI HE OTHOCHTCH:

a) Mopajb

0) SI3BIK

B} Hrpa

4. Ilponecc 0CBOEHHs KYILTYPHI B TeUeHHe Beeil ;)KH3HHM B JaHHOH COLHMAILHOM cpeae

a) CoLHaTH3aLUs

0) AecouuaNu3aus

B) pecolHanu3alus

5 ... - 3TO npouece yeBoeHUA BHeHMIHUX N/ HHIHBHAA HOPM KYJIBTYpPbl KaK BHYTPEH-
Heii MOTPeOHOCTH, COOCTBEHHOH HOPMBI, IPHHITHIIA.

a) colHaTu3aIus

0) MHTepHOpH3alUs

B} anpodanus

6. ... - 3T0 TPOUECC NOBFOPHOTO NPOX0KIACHUA COLHATH3ALMH

a) couanu3alus

0) jJecolyann3anyg

B) pecouMan3aLus

7. KTo BBeJi B 000pOT H 000CHOBAJI IOHATHE «KYJbTYPHBLIH IIOK»

a) ©.bok

0} M. Jlokk

B) 1. MoHTecKbe

8. ... - 3T0 peaKuMsi HHIMBH/A, OKA3ABIIET0CH B YYKOM 00IECTBEE H HCNBITHIBAIOMIET O
OeCYHC/ICHHBI¢ TPYAHOCTH B 00UIeHuN, NOTPebeHHH, OMYMAamero cedda decoMOMHBIM B
Ae30pHEeHTHPOBAHHLIM.

a) KynbTypHas Ae30pPHEHTaLHs

6) KyJBTYPHBIHR LIOK

B) KyABTYpHAasa UCTEpHKA

9. Cnocod paspemednsn KOH(IMKTAa HHAMBHIA ¢ YY;KI0H OKpYKalomiel cpeaoi, Korjaa
HMMHI'DAHTEL, IPHOLIB B Yy:KYH) CTPaHY, B CHIY TeX HJIH HHBIX BHYTPeHHHX HJIH BHEUIHHX
NPUYHH 3aMBIKAIOTCH B COOCTBEHHOM KPYTY, CBOJAS K MHHHMYMY O0IIeHHe ¢ OKPY:KaIoIHM
001eCTBOM U er¢ KYJABTYpOii.

a) reTTOM3aIMUA

0) aCCUMMIISALINA

B) NPOMEXKYTOYHAs CTpaTerus

10. Onpegenennas peakiuus NoTpedMTes HA PA3IPAKHTENb, KOTOPas MO3BOJISIET 110-
TPEOHTENI0 OTJIHYUTE OJHY MAPKY OT APYFOi — 710

a) obobenne

0) MUCKpHMHHAUMA

B) 3aMeclICHUE



11. Ilono:xkuTE/ILHOE OPUHATHE JEHCTBHH APYIHX — 3TO

a) yBaxecHue

6) omobpenue

B) 3aMEUIEHHE

12. 3abnaroppeMeHHasi HeHTPAIH3AIHA ¢ IOMOMBIO BHIGOPA W PEANN3ALKUH COOTBET-
CTBYWIIHX CTHMYJ/IOB HEIATHBHOI'O BO3JCHCTBHS TeX PAKTOPOB, KOTOPBLIE MOIYT IOMENIATH
COBEPIIEHHIO MOKYIIKH — 3TO

a) coIeHCTBHE

6) orHOLICHHKE

B) B3aUMOQIEHCTBHE

13. CuibHbBIE, cCy0bEKTHBHBIC, OTHOCHTEJBLHO HEKOHTPOJHMpYeMble YYBCTBA MOTPeOH-
TeNf, BO3/AeiiCTRYHIHE HA €ro NoBeeHHe — ITO

a) HacTpPOECHHA

G) poz0yKICeHHE

B) 3MOIIHH

14. ... - 370 npouece NOJY4YeHUsA HHPOPMALHH NOCPEACTBOM HAIIUX IISITH YYBCTB, 0CO-
3HAHHA H NPHXAHHS el cMbIcaa:

a) obyueHHe

6) BocnpHsATUE

B) OIIYIOCHME

15. IIpoxecc oTcenBaHus He HHTepecylolleill Hac HHPOpPMAHU H COXPAHEHHS TOMH, KO-
TOpasi HHTEPECHA, HA3LIBAETCH

a) OCMbICNEHME

0) OlleHUBaHME

B) u30HpaTenbHOe BOCIPUATHE

Tecm k peiitmunz-xonmposnio Ne 3

1.Corj1acHO KaKo#l TCOPHH K H3YYCHHK JHYHOCTH CTPYKTYPA JHYHOCTH YEJ0BEKA CO-
CTOHT H3 KOMIOHSHTOB «OHO», «SI», «Cpepx-a»:

a) COUMATBHO-TICUXOJIOTHYEeCKas,

0) TeopUs XapaKTePHBIX Y4ePT JINYHOCTH,

B) ICHXOaHAMUTHYCCKAT

2. B xako# TeopHHU, COFNACHO €€ OCHOBHBLIM MOCTY.JIATaM, CONHAJILHEIE MepeMeHHBIE
ABJSIIOTCA 00/1ee BAKHBIMH 151 GOPMUPOBAHHS JHMHOCTH. JTAa TEOPHA HCIOJb3YeT MOHATHE
MOBEJCHYECKOH MOTHBANMH YTO0OBI CBECTH BMECTE NOHATHH COMMAJLHOH cpedbl M BPOKIEH-
HBIX HHIAMBUAYAJBLHBIX KAYeCTB:

a) NCUXOAaHaJUTHYECKas,

0) COMMATBHO-IICHXONMOTHYECKAs,

B) TEOPHS CAMOOLICHKH.

3. Tunosorust VALS (nporpamMa «11eHHOCTH H 00pa3 KU3HH»), pazpaboTannas Mur-
Je/JI0M, OTBOAHT KAaKIAOMY UeJOBeKYy MecTo B 1 H3 9 cerMeHTOB (Ie10CTHBIE, JOCTHIIIHE
ycnexa, COuManbHO MbICASIIME, IMITHPHKH, CAMOOPHCHTHPOBAHHDIE, MOIIEPKHBAIOMINE CBOE
cymecTBopaxne). K HUM oTHocaT:

a) OTBETCTBEHHELIE,

0) BBLKMBAIOILIHE,

B) TpaIHLAOHATUCTEIL

4. Tunonoruss VALS (mporpaMMa «UeHHOCTH H 00pa3 KH3HH»), pa3paboTraHnas Mur-
9eJLIOM, OTBONUT KAKAOMY He10BeKY MecTO B 1 H3 9 cermeHToB. K HHM He 0THOCHAT:

a) MoOpakaTesH,

0) NpUHALIEKALIHE K OLPEAENIEeHHOMY KIIACCY,

B) HOBaTOPHI

5. K paaM consaibHoro JeficTsus nNo uejH He OTHOCHTCH:



a) [eHHOCTHO-OpHEeHTHPOBaHHOE AeHCTBHE

6) urposoe aeiicTue

B) LencpaluoHalbHOE COHATIBHOE IeHCTBUE

6. K ButaM conuaiabHOro AeficTBNsA M0 MeXaHH3MY MPHHATHS peUleHHH He 0THOCHTCH:

a) IIeHHOCTHO-OPUEHTHPOBAHHOE NEHCTBUE

0) HppalMOHATBEHOE COLMAIBHOE JIEHCTRBHE

B) NelepalloHaIbHOE COUNATRHOE IeHCTRAE

7. CTaguei nipouecca NPUHATHS pellleHHH noTpedMTe/ieM ABJIAETCH:

a) MOTHB

0) NpHHATHE COBETA

B) OCO3HaHHE NOTpPeOHOCTH

8. Cranueii nponecca NPHHATHS pelleHHH NOTPpedHTE/1eM He ABJIAETCH:

a) XpaHeHHe TOoBapa

0) nokymnka

B) [IOMCK HHGOpMAaIWH

9. TlorpebuTens noxydaeT HauGOJIbIINI 00beM HHPOPMALIMM 0 TOBAPE H3:

4) NMYYHBIX HCTOYHHMKOB

0) KOMMEPYECKMX HCTOYHHKOB

B) CMH

10. Curyanusa NOKYIIKH He XapPaKTePH3YETCs ITAnoM:

a) BLIOOP NPOU3BOIMTEISI

6) BLICOP PO3HUYHOTO TIPOIABHA

B) BLIOOD BHYTPH MarasuHa

11. K BapuanraM ocBo6oKIeHHA OT NPOIYKTOB He OTHOCHTCSA:

a) yTHIM3auus

0) peMapkeTHHT (Ipoaaxa, 0OMeH)

B) pa3le/ieHHe HA OTAEIbHBIE 3JIEMEHTHI

12. Opago norpedurens Ha 6€30MaACHOCTEL 03HAYAET:

a) 3a0UTY OT XKYJIbHUYECKOH MM BBOAIIEH B 3a0iTy;KAeHHE MH(OPMalliu, peKIaMbl, Map-
KHPOBAHUA U NPEJOCTaBlIeHHe (AKTOB, HEOOXOIUMBIX A7 HHPOPMHMPOBAHHOTO BEIOOPA.

0) zammTy noTpeduTenei 0T MapKeTHHIa TOBAPOB, OITACHBIX JUIS 3/I0POBbs M JKH3HH.

B) T4paHTHPOBAHHEIH TOCTYI K pasHOOOpa3HiO NPOLYKTOB H YCIYT MO KOHKYPEHTHBIM LC-
HaM.

13. IIpaBo nmoTpeduTeNs OBITh YCABIIAHHBIM 03HAYAET:

4) rapaHTHIO MOJHOTO ¥ ONAroXeNaTelbHOIO yJyeTa HHTepecOB NoTpeOuTene B popmyiiH-
POBAHHH 'OC. IOJTHTHKH

0) rapaHTUPOBAHHBIA Z0CTYN K pazHOOOPa3sHIO IMPOXYKTOB H YCIYT IO KOHKYPEHTHBIM L€-
HaM

B) 3ALUMTY NOTPeOUTENCH 0T MapKeTHHIa TOBAPOB, OMACHBIX A 3/10POBbS H KH3HH.

14. [IpaBo nmoTpebuTENs1 HA BHIOOP 03HAYAET:

a) rapanTHIO TOJHOTO ¥ OJaroxenaTensHOro ydera HHTepecoB notpedureneil B hopmymu-
POBAHUU rOC. IIOJUTHKH

6) rapaHTHpPOBaHHBIN JOCTYN K pazsHOOOPazHId NPOJAYKTOB M YCIYI 10 KOHKYPEHTHBEIM Ile-
HaM

B) 3amuTy norpedurencit OT MapKeTHHIa TOBAPOB, ONACHBIX M 3/10POBbA H XKU3HH.

15. KoucroMepu3M IIpe/icTaB/sieT co00i:

a) OpraHu30BaHHOC ABHXKEHHE NOoTpeOUTENeH B 3allMTY CBOMX ITpaB H BO3JEHCTBHE HA NpO-
U3BOUTENEH

0) BBICTYILICHUE NIOTPEOUTENECH B 3alIMTY CBOMX IIPaB

B} MeTOJBI BO3ACHCTBHS Ha IPOU3BOAUTENEH

IIpomescymounas ammecmayus no UMo2am 0CGoeHUs OUCYUNIUHBL NPOGOOUMCS 6 hopme 3auéma.



BOIIPOCHI K 3AYETY IO JTHCHHIUTHHE

1. TlpeaMer v METOABI H3YYEHUS MOTPeOUTENBCKOTO MOBEAEHU. THIIOTIOIMYECKas MOIENb
NOTPeONTEIECKOrO MOBE/IEHNUA.

2. Jlemorpadus ¥ KyIbTypa B NOTPeOUTENBCKOM NOBEICHHH.

3. LlcHHOCTHAS KOMIIOHEHTA KYJIbTYPbI NOTPEOUTEIBCKOIO CETMEHTA.

4. KyneTypHble Bapuanuu B NOTPeOUTEILCKOM IIOBECHUH.

5. OcoBeHHOCTH KPOCC-KYNLTYPHBIX ¥ IIo0ATbHBIX MApKETHHIOBBIX CTpaTerui: norpedu-
TEABCKUH ACIIEKT.

6. Couuansuoe MOJ0XKEHHE NOTPeOUTENS U cephl ero MapKeTHHIOBOTO HCIIOBE30BAHHS.

7. Couuanbhelii craryca NOTpeOHTENCH: MOKA3ATENH U BRIOOP HIKAIBI OIIEHKH

8. Tuusl rpynn BIMsHUs Ha NOTPeOUTENBLCKOE [IOBEACHHE.

9. ®opMmbl BrusiHUS pedePEHTHBIX PYILT Ha TOTPeOUTENLCKIH BHIOOD.

10. MoJiens npoueccos NEPCOHANLHOTO BIUAHES; I100aIbHbBIE KOMMYHHKAIMU

11. Juddysus naHoBauuit 1 kiaccHuKanua IoTpeOHTENeH N0 CKOPOCTH OCBOEHHS MHHO-
BallHiH.

12. Jluna, BusAloiIMe Ha MHEHHA: XapaKTepUCTUKA, MOTHBALIUA BIHAHHA, HCIIOIb30BAHKE B
MapKeTHHTE.

13. JoMOX034HCTRO, €r0 TUIILI ¥ IMHAMMKA B MADKETUHTOBBIX PELUCHUSX.

14. JJOMOXO3SHCTRO: POJIEBOE MOBEICHHE U COLMATU3ALUS IOTPeOUTENS.

15. BuyTtpennue ¢hakTopsl IOBEASHUS NOTpeOUTENEH - X 3HAUYEHHE U ClelH(HUKa.

16. Ipouecc 0OpaboTku MHGOPMALHK IOTPEOUTEIEM H €70 MAPKETHHTOBOE 3HAUEHHE.

17. BocnpusTHe, ero KOMIIOHEHTB! H poJib B 00paboTke nHpopMalny NoTpeOuTeneM.

18. XapakTepHUCTHKYU CTHMYJIOB M HX HCIOJB30BAHHE B BOCIPUATHH MapKETWHIOBBIX CO-
O0IIEHHIA.

19. YnpablieH#e 3KCMO3MIMEH H BHUMaHUEM B NOTPEOUTENBCKOM BOCIIPUATHH.

20. TlamsiTh, ¢€ BHABI B UCTIONAB30BAHNUE B MAPKETUHIOBBIX COOOIIEHUAX.

21. Cxema MoTHBAUMH. MOTHBBI TOBEAEHH NIOTpeOUTEREH, X BUBl U HCIIONB30BAHKE B Map-
KETHHIE.

22. JIMYHOCTE W €€ 3HaueHHE B NOTPeOUTEIBCKOM NOBEICHUY. DMOLMHM M UX HCIIOIL30BaA-
HUE B MApKCTUHTE.

23. JKu3HeHHsli cTHNG nOTpeOHTENEH, €r0 MOAEH M WX HCHIONB30BAHKEC B MAPKETHHTOBBIX pe-
HICHHSX.

24. DKOHOMHYECKAs MOJEb NOBeAeHHUs NoTpeduTeneil. PanuroHanbpHOE IOBEACHHE.

25. DdpdekT npucoeMHeHUA K O0NbIIMHCTBY, 3ddexT cHoba 1 a¢dext Bebnena B Teopun
HOKYNATENLCKOTO MIOBEICHHUS.

26. DakTopHas MOJENb NOTPEOUTEIBCKOTO TOBEICHHA

27. PaxTopbl BHEIIHETO BIUIHUS Ha HOTPEONTENBCKOE NOBEICHHE

28. O0Opas »u2HK | cTHNL Xku3HE. Kornenius «ctuis sxu3Hu: I1. Bypabe.

29. T'ennepuble Mojienu noTpedbnenud. Haunonansuble ocOOCHHOCTH TOTpeOIeHHUS.

30. Pecypcrl notpebutesieil H UX MapKETHUHIOBOS 3HAYEHHE.

31. KoMnoHeHTH OTHOIIEHHS MOoTpeOuTeNned K NpOAYKTY, UX B3aWMOCBH3b M 3HAUCHHE B
MApPKETHHIOBEIX PEIICHUAX.

32. VameneHrie OTHOIICHUS HOTPeOHTENS K MPOIYKTY 10 addeKTHBHOMY, TOBEICHYECKOMY
M KOTHHTUBHOMY KOMITOHCHTAM.

33. Tpouecc npuHATUS NOTPEOUTENBCKOTO PEIICHUA U €0 (aKTOpbL.

34. Ponb 1 THOB! CHTYAUHOHHBIX (PAKTOPOB B IIPUHATHM PEIIEHUs O noKynke. Mx 3Hayenue
B MapKEeTHUHTE.

35. Kpurtepuu knaccupuxalidu noTpedHTENLCKUX PEIIEHUH W UX 3HAUEHUE B MapPKETHHTE.

36. AkTHBanua oco3HaHHA npobneMul norpedurteneM. CxeMa W ee HCIIONB30BAaHUE B Map-
KETHUHTE



37. UndopMaluOHHBIHA MOUCK B MOTPEOUTENBCKOM PEIICHUH: 3HAYCHHE W XapaKTePHUCTHKY.

38. OueHOYHBIE KPUTEPHH B NOTPEOUTENLCKOM PEIICHUM ¥ MX HCIONBL30BAHHE B MapKe-
THHTE.

39. IlpaBuia OpHHATHUS PELICHUH O BBIOOPE aNbTEPHATHR: BUIbI H 3HAUEHHE B MAPKETHHIE,

40. HexomIieHCAUMOHABIE U KOMIIEHCAIIMOHHEIE NIPABUJia PELIEHHH.

41. HcTouHMK MOKYIIKH: KpUTepH# BeIOopa notpedutenem. MOTHBEI ION-TYPOB.

42. BapuadThl HCMONB30BAHUA IOKYIIOK TOTPeOHTENEM U KX 3HAYEHHE B MAPKETHHIE.

43, lMocnenokynouHas oleHKa aTbTepHATHR. [1yTH coxpaHeHus noTpeGuTeNeH.

44. Tunel oprasusanui-IoKyNaTeNlel H pellleHHH O MOKYIIKE; CeUHPHKa MapKeTHHTA 71
K2)KAO0TO THIIA.

45, OpraHH3alHOHHOE ITOKYIATENLCKOE NOBeIeHHE: 0COOEHHOCTH H MOJIEITb.

46. OpraHu3aluoHHEBIH cTUllb U ero GakTopel. [lokynaromunii neHTp. THIB pelueHHH.

47. Bueurnne (axkTophl OpraHHM3allHOHHOIO I[OKYNATENbCKOrO MoBedcHUs. PedepenTHas
HHOPACTPYKTYpa

48. KouceloMepH3M - UCTOpHs U rIobanbHble nepenekTHBEL. [IpaBa noTpedutenei.

49, Pazeutve kpemuta. [IpuHuun «padoTaii-u-Tpare», «HOBBIA KOHCHIOMEPH3M» U ABHNKC-
HHE «CAMOOTpaHHYEHUIN.

50. IlpaBa norpebureneit ¥ rocperynuposanme. Peakuusg OusHeca Ha ABMKeHHE MOTpeOU-
TeNne.

CamocmoamensHaa paboma npednonazaem:

1) Bemonnenue pedepara, npeseHTranud pedepara

2) HO,Z[FOTOBKB. K T[PaKTHYeCKHUM 32aHATHAM, CaMOCTOATECNBEHOE HM3YVUEHHE HAYUIHO-
NPaKTUYECKOro MaTepuaiia 110 3a1aHHbIM BOIPOcaM

Templ, BHIHECEHHBIE HA CAMOCTOATENLHOE H3YYEHHE

Tema 1. [lorenenue moTpeOHTENCH U MAPKETHHT.

Hctopusa mzyueHus noTpedUTeIbCKoTO NoBeaAeHrd. 1lpeaMeT Kypea B METOI0NOr|s H3yde-
HUS NOTPeOUTENIBCKOre NoBe/AcHH. [[oCTMOIepHI3M KaK Hay4yHas TapalurMa COBPEMEHHBIX IOA-
XOIOB K mOBeneHU0 notpedbuteneii. CTparerus MapKeTHHIa H NoBeaeHue notpedurencit. Ocoden-
HOCTH OpraHM3aliii, OpHeHTHPOBaHHON Ha notpebutens. [TorpebGurenn u peIHOK. OCHOBHEBIE
HallpaBJICHH A HCCJ’IC,HOB&HHﬁ HOTpC6HTCHBCKOFO [NOBCICHHA. CeFMeHTHpOBaHI/Ie PBIHKa H YAOBIIE-
TBROpeHHE MOTpeOROCTEH.

Tema 4. Monmeny oBeACHHs IOTpeOUTEICH.

OcHOBHBIC MOJCIH MOBEACHHA OTpeOUTENeH: paloHaIbHadA, MHEPTHAS, IMOIIHOHATILHAS.

DOKOHOMHYECKad MOJIENb IIOBeACHUS noTpeOutenci. DBOMOLMS B3TILLAOB Ha NOTpeOlieHue B
OCHOBHbBIX 3KOHOMHYECKUX TEOpUIX. AKCHOMBI H OCHOBHBIE ITOHSITHA MHKPOIKOHOMHYECKOIO aHATH3a
noTpeduTensekoro nopejeHus. Iena v cnpoc. OrpaHu4eHHOCTh MOJENH NOTPeONIeHHsT B SKOHOMMYE-
ckoit Teopun. O630p Moaeneil GyHKIMM noTpedIeHN . TeOpHH a0COIOTHOTO J0X0a, OTHOCHTSIEHOTO
JI0XONa, MEPMAHEHTHOTO IOX0/a, KH3HEHHOTO MK, PalHOHANTBHBIX OXXHIAHWH, TOpTHEeNpHOrO BhI-
6opa u ap.. ddexT npucoeauHeHUs K OOIbLIIMHCTRY, 3ddekT cnoda, 3¢dexr Bebnena B Teopun no-
KyTlaTeNbeKOTo chpoca. TexHonoruk notpedneHus. HemonHora uHGopMaIuy U IpobieMbl ONIopTY-
HHUCTHUYECKOr0 MOBEACHUS TMOKyNnartesned U npogaBLoB. [lotpebrieHue B HEOMHCTUTYIIMOHAILHOR TEo-
pun. Monene notpetnenus B ycnopuax nedpuuura. ToapHeni ¢eruumsM. HemoctarouHoCTs 3KOHO-
MHYECKOTO MOAX0Ia K MOJETHpOBaHIo MoTpedieHus. [Icnxomoruyeckue, COLMONOrHIecKue u Guio-
COCKHME NOAXO/b! K aHATM3Y noTpebnenus. Dtuka notpediienus. TpaliiMOHHOE H COBPEMEHHOE NO-
Tpebneune. ['enounzm. Mona. ['erneprbie Monenu nmotpebiaenus. HampoHnanbuple ocoOCHHOCTH NO-
TpeOnenus. [ nobanyzalms 1 MaccoBoe rotpedieHue.

Tema 6. OprannzauroHHOE NOKYNATeIBCKOE MOBecHHe. KOHChIOMepH3M.

IlonsaTie nenoBoro pblHKA. YYAacTHUKHM H OCOOCHHOCTH CHpOca HA JICNOBBIX PBIHKAX.
Crnenmduxa nopejeHus oprasuzaiui-notpedutencii. Moaens OpraHH3aIMOHHOTO IMOKYIATETBCKOrO
noeeneHUs. PakTopbl OpraHU3aiMoHHOrO cTWii. CYIIHOCTE M MNPOMCXOXKICHHE KOHCBIOMEpPH3MA,



Hcropus xoHcwioMepusma. ['nobanbHas NeperiekTHBa KOHChioMepr3Ma. KOHCHIOMEPH3M M DKOJIOTHA.
Cowosbl noTpebuTeneh. BivsHHe KOHCHIOMEPM3Ma Ha ToOBaponpomzBojuTeicd. OcHoBHble npaBa
norpebutenei. 3akon P® «O zammre npas norpebutened». 3aliMTa npap OTpedUTENS TIPH
BBIMONHEHWH pabor (okaszanmu yenyr). [ocynapcteennad u  0OOINECTBEHHAs 3alMTa IIpaB
noTpeOuTENA.

Ipumepnas TemarTnka pedepaTon

1. OcoBeHHOCTH CTAHOBJICHHUS Y 3BOJIIOIMS HAYKHM O IIOBEICHUM noTpedbutenei B Poccuu.

2. MexaucunnaMHapHBIH MOAX0N K 1oBeneruIo norpeburenci. Conepikanue Hayk o 110-
BEICHUH TTOTpeduTenet.

3. [Ilpumenenue pe3yisTaTOB HCCNEOBaHUH noTpebuTenell mpu paspadoTKe MApKETHHTO-
BOH CTpaTeruu rOCTHHUYHOIC IPEAIIPUATHS.

4. Hccnenosanua pocCHHCKHUX noTpeduTenei, MeTo10JIOTHs, NPaKTUKa ITPOBEACHHS.

5. Tlponecc npuusiTvs pelieHUH NOTPEOUTENSIMH, €I0 OCHOBHBIC CTAAMM NPHMCHHTENBHO
K TOCTHHUYHBIM YCJLYT'aMm.

6. AHanu3 BIMSHHA KYJIBTYPhl, CYOKYJIBTYpPBI Ha [TOBEICHUE IIOTPEOHTENEH.

7. Poccuiickue IICHHOCTH: X BO3AEHCTBHE HA NOBEACHHUE NOTpeOHTETIEH.

8. MHcnonsszosande H3MepeHW HaUHOHAIBHON KymeTypsl o I'. XodceTene B MapKeTHHTO-
BOH J€ATENbHOCTH POCCHACKHX FOCTHHHYHBIX IIPEANPHATHH.

9. Onpenenedue counatbHEIX K1accoB B Poccun. OcHOBHBIC MPOOICMEL, CBA3AHHBIE C M3-
MEPEHUEM COLIHANBHBIX KIIACCOB.

10. Cpennuii Kyacc B CTpYKTYpe POCCHHCKOro 00LIeCTBa.

11. BiHAHHE COLMANBLHOTO KAacca Ha IIOBE/ICHUE POCCHHCKNX NOTPedUTEIEH.

12. OcoOeHHOCTH BNMAHUS pe(epeHTHBIX Py, JUJSpOB MHEHKH Ha NOTPEOUTENILCKOE [O-
Be/ICHHE.

13. UcnoabzosaHue THASPOB MHEHHI B PEKIIAMHLIX KAMITaHHAX.

14. JKu3HeHHbIH LMK/ CEMbH: TPAAHIHOHHBIA 1 MOJU(PHIMPOBaHHbIA. COBPCMEHHbIE N0/~
XOJIbI K aHATIM3Y KUIHEHHOTO LHK/IA CEMBHK.

15. AHanu3 poJid 4ICHOB CEMBH B IPHUHATHH DELICHHA O IOKYIKE Pa3IUYHBIX TOBApOB H
YCIIYT.

16. Counanuzanyis ¥ BIMSHUE JeTel Ha NPONCCC MPHHATHS NOTPEOUTENBCKUX PEUICHHH.

17. Tlcuxonorudeckue TEOPHH, MPUMEHACMEIC TPY U3YUSHUH [10BEIEHNs NOTpeOUTENCH.

18. llcuxorpadHuecKue HCCNeOBaHus POCCUHCKHX NOTpedHTE e .

19. MeTo/bl HCCIEIOBAHHS MICHXOIOTHUCCKUX Tpoduneit notpeburenei.

20. Pa3sBHMTHE COBPEMEHHOTO PEKIAMHOTO pelHKa Poccun. Biuanue pekiamel Ha MOBEACHHE
notrpeburenci.

21. Bnausnune quHamMuKy [ICH Ha IOBEIEHHE POCCHICKUX NOTPebUTENCH.

22. CoznaHue OGpeH/0B, OPUCHTHPOBAHHBIX HA OTNPECNCHHbIE HENICBBIC IPYIIILI TOTPCOU-
TEJeH.

23. [Ipobnema >dpexTHBHOCTH BO3ACHCTBUS MAPKETUHIOBBIX KOMMYHHKaUMH Ha NOTpeOu-
TeneH.

24. MeToIOJIOrHs KONKYECTBEHHBIX H KA4eCTBEHHBIX KHCCICAOBANUI NOBENEHNsA NOTpedu-
TeneH.

25. YnpapleHHE MOBEACHUEM NOTpedHTENEH NOCIE IOKYIIKH,

26. KonchioMepusm, 3alyTa Tpas pOCCHICKHX 10TpeOHTeNCH.

Dol OLEHOYHBIX CPEACTB AdA OPOBEJCHHS AaTTecTalMy YPOBHS CHOPMHPOBAHHOCTH
KOMIIETEHIMH 0Oy4aIOIUXCA MO AUCUUILIHHE 0POPMITIETCA OTACTBHBIM JOKYMEHTOM.



7. YYEBHO-METOAUMYECKOE H HHOOPMAIIMOHHOE OBECIIEYHEHHUE
JUCHUAIIJIAHBI

7.1. KauroodecneueHHOCTE

lon KHUT'COBECIEYEHHOCTD
HaumenopaHue NHUTEPRATYPLL: aBTOPR, Ha3Ba-
HHE, H30aTeTbCTRO NIeYaTHBIE H3ZaHUA | 3NEKTPOHHbie (HAHMEHOBaHHE
{kon-BO) pecypcos)
1 2 3 4

OcHoBHas nurepatypa

1. JKyxoBckas M.@D. Mozenn noseaeHus no-
TpebuTeneii: JKOHOMHUECKUH, COLMANLHEIH U

» 2016 50
MCcUXONOrMuecKuil moaxoasl: yueb. noc. —
Brnaanmup: ATJIAC. — 331 ¢.*
2. Hparanuyk J1.C. [ToBeaenne notpedute- . ‘
neﬁ‘{l ?yqeﬁ.ynocoﬁue M HHOPAM, - 2018 http:// Z“ag‘“m""‘o“”"a‘alog/ pro
197 o uct/949261
3. Ay6poeuH ML A. [ToeeaeHue noTpeduTe- 2018 http://www.iprbookshop.ru/854
neii yueb. noc. — M.: Jawkors u K. — 311 c. 05.html.
4. Menurad O.M. loeenexne notpedburenei. 2018 http://znantum.com/catalog/pro
-4-e n3a. — M. Jlawkoe u K, - 280 c. duct/415017

JononHuTenpHas nuTeparypa

1. AnTonosa H.B., Bocnpustue OpeHios n
CTpaTeruy NoTpedUTENbCKOro MOBEACHHA / 2018 http://www.studentlibrary. /b
H.B. Antonosa, O.H. [tarowa - M.: /] ook/ISBN9785759816768 .huml
BIIS. - 211 ¢.
2. I'manknx, K. B. lleHoras cTparerus xom-
NaHuM: OpHeHTaUMA Ha noTpebuTeNa: MOHO- 2013 http://znanum.com/catalog/pro
rpadma. — CI18.: U3n-so «Beicluias wkona duct/492847
MeHepEkMedTan. — 472 c.
3. XKykoeckas M.®. Mopenw nospenenus no-
TpeduTenei: IKOHOMUYECKHEL, cCOLWATbHBIN H
NCUXONOTHYECKUA noaxoasl: yued. noc. — 2009 25
Braaumup: AHO BIIO «BWb», Cobop. —
336c*
4. Haymos B.H. IloseneHue notpedurenei: 2014 http://znanium.com/bookread?2.
yued. nocobue. - M.: HALL MHDPA-M. - 248c¢. php?book=439646
5. MNoceimanosa O.C. IKOHOMMKYECKAS MCH-
XOMOrug; MCHXONOTHYECKHE aCNekThl Mose- 2019 http://www.studentlibrary.rw/b
AdeHua notpedurteneii: monorpadusa. — Capa- 00k/06-C0OS5-2428 html
ToB: Byzoeckoe obpazoBaHue.- 341 c.
6. Y NOBRETBOPEHHOCTL NOTPedUTERS. IMIIH-
PHYECKHE HCCACNOBAHUS U IIPAKTUKA H3IME- 2013 http://znanium.com/catalog/pro
peHua: Mouorpadus / Tlon pen. O.K. Oiinep. duct/364966
- M.: HUL] Uudpa-M. - 220 c.
7. ®puc e SH. Pesonouns tpyacnodus:
NOTPEOMTEIILCKOE NMOBEAGHHE W IKOHOMHKA 2016 http://www studentlibrary.ru/b

aoMoxoesaicTe ¢ 1650 rona no Hawux gHe. -
M.: Heno. - 464 c.

0ok/ISBN9785774911318 html

7.2. [leproantieckue H3aaHus

Mapxketunr B Poccuu u 3a pydexom*
Bectauk MockoBckoro yHuBepcutera. Cepus 6. DxoHOMHKA*

O01IecTBO U JKOHOMHKA™

[TpoOaembl cOBpeMEHHOH 3KOHOMHKH*

Counonoruyecknit xypHan*
Ipumevanue. *

- aumepamypa u3 gonda bubruomerxu By




7.3. HurepHeT-pecypcel

1. ®enepanpHbii moptan «Poccuiickoe odpasoeanmne». — URL: http://edu.ru/

2. lUenrp wuccnenosanuit Poccuiickolt Accommamuu  Mapketonoros. — URL:
http://researchcenter.ru/

3. MepepanpHblii 00pazOBATENLHEIH NOPTAN «JKOHOMHUKA, COLHOIOIHS, MEHEKMEHT», —
URL: http://ecsocman.edu.ru/

4. Odunuansueiii uHTEpHET-TIOpTaN PejepanpHOR CIYKOBI FOCYJapCTBEHHOH CTATHCTHKH
(Poccrar). — URL: http://www.gks.ra/

5. IlpodeccuonanbHas 6a3a HaHHBIX COUMANIBHO-3KOHOMHMYECKHMX NoKaszarTenei «BLIMOM».
— URL: https://wciom.ru/news/ratings/

6. Dnuuknoneausa mapketunra, — URL: https://www.marketing.spb.ru/

7. Dnexrponnas dubmoreunas cuctema Bnl'Y. — URL: http:/library.vlsu.ru/

8. MATEPUAJNBHO-TEXHUYECKOE OBECIIEYEHHUE JUCITUILIUHBI

Jlnga peanM3alMW  TaHHOM [OWCHHIUIMHBEL HMMEIOTCA CIEUHAbHBIE NOMEIHCHUS UL
NpOBENEHHA 3aHATUM JAeKyUOHHOZO MUNQ, 3AHAMUN NPAKMUYECKO20/1ADOPAMOPHO20  MUund,
KypCcoBoz0 NPOECKMUPOSAHUS (BbINOIHEHUA KYPCOSLIX pabom), zpynnoeslx u UHOUBUOYALbHBIX
KOHCYAbMAYUT, MEKYUeco KOHMPOIA U RPOMENCYMONHOU ammeCmayuy, a Maxice ROMEUEHUs Ona
CAMOCMOAMENbHOU  pabomel.  AyAMTOPMHM,  OCHAUIeHHble  MYJbTU-MeIMa  ODOpYAOBaHHEM,
KKOMIILIOTEPHBIE KJIACCHI C AOCTYIIOM B HHTEPHET, ayAUTOPHH 0e3 creunansHore oo0opynosanus.

[lepeuens UCHONBE3YEMOro JHUEH3UOHHOIO NporpaMMHoro obecneyenusa: naker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «KoncyapranT [Lm1oc» (MHCTAIHPOBaHHBIH pe-
cypc Bal'y).

Hpumeyanye
B COOTBETCTRHM ¢ HOPMATHBHO-IIPABOBBIMYU AKTaMU AJIS MHBAIIM/IOB H JIML ¢ OTPAHHYCHHBI-

MH BO3MOKHOCTSAMH 3[40POBbs IIPH HEOOXOJMMOCTH TECTHPOBAHHE MOXET OBbITh IIPOBCIACHO TOJIBKO
B IIMCBMEHHON WM YCTHO#M (opMe, a Tak:Ke MOTYT ObITh HCIOJB30BaHEl IPYTHE MATEPHAIBI KOH-
TPOJA Ka4yecTBa 3HAHUM, IPeyCMOTPEHHEIE paboyell MporpaMmoi TUCIUITTHHEL.



PaGouast mporpaMMa THCHIHIUIAHBI COCTaBleHa B cOOTBETCTBHM ¢ Tpebopammamu PI'OC BO mo
HanpasieHuro 38.03.06 «Toprosoe neno»

Pabouyro nporpaMmy cOCTaBHII ozl W % 4//

S
Penenzent e

4
(mpencraeutens padoroznareist) OO0 « UITEPTJIOBY Cy r-Bragumup ..

= nrane o
.——"‘“’-__——'

PYKOBOIHTENB OT/eNa nepcoHana Mcrparosa O. B.

BTy e ——

ITporpamma paccMOTpeHa B 0100peHa Ha 3acelaHiH Kadeapal KOMMEpIL rOCTENIPHAMCTBA
npotokoi Ne /Y ot £ .LLcoets #8789 .

3aBenyromuii kadbeapoi k.3.H., noueHt SApeck O.b. L

Pafouas mporpaMma paccMOTpeHa ¥ 0J00peHa Ha 3aceIaHiu W@—Memz{mecxoﬁ KOMMCCHH
nanpasneHus 38.03.06 «Toprosoe neno»

mpoTokon Ne 3 ot} pteoeu s #YSr.

IIpencenarens komucernu [onoukas O.I1. Nm%




JIMCT IEPEYTBEPKAEHUA
PABOYEM IPOI'PAMMBI JTUCIHUTIJIUHBI (MOYJIS)

Pabouas nporpamma onobpena na 2020/2021 yuebHsbli roa

[IpoTtoxoun 3acenanus kagenpst Ne 1 oT 31.08.2020 rona /

3aBexyrowui Kadenpoi k.2.4., nou. fApece O.B. /
#

Pabogas nporpamma ono0OpeHa Ha yueOHBIN roj

lIpoToxon 3acenanus kadeapsl Ne 0T roja

3apenyrouuii kadenpoi

PaGoyas nporpamma og00peHa Ha y4eOHBIH Tox

lIpoTokon 3acenanus kadenpsl Ne oT roja

3aBenyronmi xadeapoit

Pabouas nporpamMMa 0100peHa Ha y4eOHBIH TOI

lIporokoin 3acenanus kadenpsr Ne oT roga

3apenyroiui kadeapoi

Padoyas nporpamma o100peHa Ha y4eOHBIN roJ

[IpoTokon 3acenanust kadenpsr No oT roja

3aBenyomui kadenpoi




