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1.IEJH OCBOEHUA TUCIIMITIAHDBI

Ilean oceoenms XHCHMILTHHBLI — (OPMHPOBAHKE YV CTYJEHTOB TEOPETHYECKHX 3HAHHM,
HABBIKOB M KOMIIETEHIMH, HeoOXOAHMBIX I OpraHu3andy 3QQeKTHBHOTO YIPaBICHHA M KOH-
TPOJIs 32 MPOJAXKaMH TOBAPOB M YCIIYT.

3apaum:

— OBTaJICHHC TCOPETHIESCKMMH OCHOBAMH YIIPaBICHUS IIPOJAXKAMH;

—  HM3YYEHHME COACPIKAHUs, CTPYKTYPHI IIPOLECCA YIPABICHUS [IPOIAXKAMU;

— H3Y4YCHHE MCTOJOB aKTHBHOH ¥ ITaCCHBHOM NIPOJAXH, TPATUHHOHHBIX H COBPEMCHHBIX.
— pazBuTHE Y OyAyuMx 0axkalaBpOB HABBIKOB CO3MAHUS KOMMEDPYECKHX CBA3eH B HpoLecce

NpOJaKU TOBAPOB H YCIYT.

2. MECTO JUCIIMII.IHHBI B CTPYKTYPE OIIOH BO

AucnniaHa «YIIpapneHue HpOJaXaMu» SBIASTCS JUCIHIUIHHON BapHATHBHOM 4YacTH
yuebHoro iana no HanpasreHuto 38.03.06 «Toprosoe neno».
HpepeKBH3HTBI JUCITUIIIIHHEIL: (<9KOHOMHK3 TOPIOBIIH», ((KOMMCp‘-IECI(aH HEATEIIBHOCTB»,
«ToproBelii MeHEIKMEHT», «MapkreruHry, «[losesenne noTpedurenei».

3. INVTAHUPYEMBIE PE3YJbTATHI OBYYEHHUA TO JUCLHHUIIJIMHE

HnaHpreMme PEe3VIBTATDI O6y‘-ICHI/IH 10 JHECUHIIMHE, COOTHECCHHEIC C INTAHHPYCMEBIMH pDE3YJ/IbTa-

TamH oceoerns OITOII

obecnedenue  NMpeoOnpUsMU,
3aKYHKY U NPOOGDICY MOEAP08

Kon dopMupyemeIx koMne- YposeHs [Thanupyemble pezyabTaTsl 0DydeHHs MO AMCIRIITKHE
TEeHLH OCBOCHHSA XapaKTepu3youMe 3Taiibl GOpMUPOBAHNI KOMNCTCH-
KOMIMETEHUMH UHH (OKa3aTeNld OCBOSHUA KOMIIETEHLMH)
1 2 3
(IIK-7) cnocobnocmoio opza- | HYactnuHoe | 3wamb:
HU3OGHIGANL U WIAHUPOGAY OCBOEHHE - CYLIHOCTB, €M W OCHOBHBIC 323[0a4M YTIPaBIEeHHSA
MAMEPUATLHO-MEXHUYECKOE KOMINETEHLHHN | MpoaDKAMH;

- OCHOBHBIE CTPaTETHYECKHE M OMEPATHBHBIE MOAXO-
Jbl K YTIPaBISHHIO NpoAaskaMy H GOPMHPOBAHHIO TO-
BAPHOT'O aCCOPTHMEHTA;

- CTPYKTYPY ONTOBBIX M POSHHYHBIX NIPOARYK;

- 0cOOEHHOCTH OpraHM3alUK MPOALK YCIyr H HHTEp-
HET-TIPOAAK.

Ymemn:

- (popMHpPOBATE M MPUMEHATE PA3NIUYHBIE CTPAaTErHH
NpoaaX;

- OPraHH30BbIBATH [IEPCOHAIBHEIE ITPOAAXKHY;

- TPMMEHSTE COBPEMEHHbIE HHGOPMALMOHHBIE TeEX-
HOJIOTHH NIPH OPTaHU3aLHH NPOAK;

- OLIEHUBATH OTMEPallMOHHYIO 3(QPEKTUBHOCTE OTAENA
NpoaaK.

Bradems

- MOHATHHMHBIM anmapaToM B OONAcTH YNpaBJIeHHS
MpOAAKAMH;

- OCHOBHBIMH TE€XHOJIOTHSAMH YIIPABIeHHA NMPOAKaMU
TOBAPOB U YCIYT;

- HaBbIKAMyK OMEPATMBHOIO MPHHATHA pelIeHHH B 00-
JIACTH NPOJIBHKEHKS TORAPOR K YCIIYT.




(IIK-8) zomosnocmbio obec-
neyugames HeobxoOuMBLI YpO-
GeHbL  KAYECHWEa MOpP208020
0OCIYHCUBAHUS

YacTH4yHOe
QCBQEHHE
KOMIETEHLHH

Jnams:

- KpuTeprH ofeclieueHHs KA4YeCTBEHHOTO OOCITyMH-
paHus B2B u B2C nokynarenei (ITK-8)

Vmeme:

- (hopMUpPOBATH TOBAPHBIA ACCOPTHMEHT H pacnpens-
JIATH €ro Ha TOProBbIX IUIOIIAAAX ¢ YYETOM KauecTBa
00CnYRKUBAHUA MOKYNAaTENEH,

Bracemv

- HABLIKAMH OPraHW3alUH JeSTeNbHOCTH KOMMepye-
CKHX OTHENOB, OTIENOB [POAAXK M TOPrOBOIG IEPCO-
Halla M ONTHMH3ALUMH UX paboTel Ana obecrneveHHs

KQUCCTBCHHOI O OGCH}’}KHB&HHH noxyna’reneﬁ.

4. ObbEM U CTPYKTYPA JHUCIIAILIMHBIL

TpyaoeMKOCTh AMCHUIDUIMHEBL COCTARIAET 3 3a4eTHBIX eAUHUIEL, 108 yacos

Buarl yaebroli pa-
0OTEI, BEIOYAS Ca-
MOCTOATENLHYIO pa-
GOTY CTYASHTOR
o 1 TPYHOEMKOCT (B OBsem yueGHoM Dopmer
E. yacax) TCKYLUEIQ KOH-
5 paboTsi,
ai 8 TPONS YCHeRaeMo-
& = s C TIpHUMEHEHHEM
Ne 8 F5) = ) CTH,
o/ Pazzen AMcumnAHHLL g ° E 5 HHTCPAKTHBHBIX hopma mpoMesxy-
& 5 318 MEeTOI0B .
8| o B E A TOYHO#
Z = v | o (& yacax / %)
= = s = 2 aTTecTallH{
5 Q| E] O (no cemecmpam)
Sz
£ &
o o
=18
=E
1 CylHHOCTE yTIpaBi€eHHA NpoO- s 112 2 4 6 2/33
JlaKaMu
Crparerus npoaLK 5 134 2 4 6 2/33
OneparHBHOE YOpaBleHue | o | o o | 5 4 6 2/33 Petitunr
NpoAaKamMH KOHTponb Ne |
4 -
Opranuzauus paboTel oTae s 781 2 | 4 6 2/33
Ja NpoaaXK
5 N
CrpyxTypa npofax 5 190 2 4 6 2/33
6 | Ocobennoctu ApONKH | o 11- 2 4 6 2/33 Peitrunr
YCIyT 12 KOHTPONb Ne2
7 -
YnpasneHue OMTOBBLIMH | & 13 5 4 6 2/33
TIPOAAKAMH 14
8 Vnpaaneﬂffe mpoaxamu B | o [ 15-1 5 | , 6 233
POZHHYHOH TOpPIrOBRIe 16
9 | MHdopMaUuHOHHBIE TEXHONO- 17 PelfTuHr
ruy  npopax. Hurepner- | 5 18 2 4 6 2/33 KoHTPOIb Ne3
npoaaxu orTpeTs ™
Hrroro 3a cemectp: 18 | 36 54 18/33 3a4ET
Hanwune g ancunnmuue KIVKP - - . - - -
Beero mo Y11 18 | 36 54 18/33 3auéT




Conep:xkaHne JeKUHOHHBIX 3aHATHH N0 JHCHAIINHE

Tema 1. CymHocTs ynpapJeHHA NpoaakaMHu

VyeOHas OTUCHUILIMHA «Y IPaBICHUE NIPOAKaMK» U €€ POJIb B IIOITOTOBKE CIIELHAIUCTOB
JU8 TOProBBIX opraruzanuil. lens # 3agaun kypca. CTpykTypa Kypca. B3anMocBs3s Kypca ¢ Opy-
I'MMH y49eOHBIMHM JHCUHIUIMHAME. PIHOYHAS cpejla KaK OCHOBA yIpaBiieHHs nporaxaMu. [TonsTue
TepMuHa npofax. CyHIIHOCTE YNpaBIEHHS IpoakaMU. Pa3sBUTHE LIKOJIBI MPOJAX: KJIACCHIECKAst
LIKOI1a IIPOJaK, HIKOJIa KOHCYNBTAallHOHHEBIX IIPOAXK, INKOMA CTpaTerHYecKux npojax. Mapkerui-
TORas KOHLEHIMA U e¢ BIUSHHE Ha pa3BUTHE Mpojax. ColuambHO-3KOHOMHUYECKad CYIIHOCTH
yIpaBJieHus npojaxaMu. COanaHcupoRaHHas cucTeMa HeHHOocTelH. CyOBheKThl B 00BEKTH NPOJIakK
TOBApHOR MPOJIYKITHHA.

Tema 2. CTpaTerus npoaax

CymHocTh, $akTopsl M 3Tankl GOpMHpOBaHuA cOBITOBON cTpaTerud. Kanane! cOriTa TOBa-
POB M YCIYT: BHIH U GYHKIKHH. MeTonk! cOBITa TOBAPOB ¥ YCIYT Ha PBHIHKE, YCIOBHA OPHMEHEHUS.
OyHKIMHY ynpaBnenus cOpiToM, cOBITOBas crparerus. KopropaTuBHBIE cTaHAapTHl npojax. Cu-
cTeMa OpraHH3aluy npofax. [lman nponmax, ero Bumbl, dopMel U MeTONH paspabotku. [Iporrosu-
posanne oobeMoB npoaak. Pull-ctparerus u Push-ctpaterus npogaxk. SMART-monens. Yopasne-
HHME KaHaJlaMH pacipencicHMsA. Bo3MOXHbBIE Y9aCTHUKH KaHalNOB pacnpenencHus. Beibop gocroii-
HOro KOMMep4ecKoro nmapTHepa (Junepa, IMCTpuOBIoTepa). ABC-ananu3 napTHEPOB U KIMCHTOB.
TanucTBEeHHERI HOKyHATENb. AyUT CHCTEMBI IpoJax. Mcnons3oBanre HHGOpMAaH B NPUHATHH
yIIpaBIeHYECKHX DEIICHHH H IUTaHMPOBaHWH, aHATH3 PHIHOYHBIX BOZMOXKHOCTEH KOMIIAHMH, IIPO-
2K B SIOXY YIPaBJICHHS OTHOIICHMAMH C KIHEHTaMH, POJb JIHIHBEIX NPOAaK B MapKeTHHIOBOM
CTPaTCTHH, MOBLIICHHE CTCIICHH YAOBICTBOPEHHOCTH H JIOSIBHOCTH KJIMEHTOR C IIOMOIIBIO 0bpat-
HOH CBs3M.

Tema 3. OnepaTHRHOE YIIpaBIeHHe HPOIAKAMH

3HaueHHEe ONEPaTHBHOIO IPaBNEHHS NMPOAAKAMH N pealli3alldd JOITOCPOYHBIX UeNe
KOMIIAHHHU M €€ CTpaTerHu. 3aJauyd ONEPATUBHOFO YIIPABICHHA MPONAXKAMH. DJIEMEHTBI CHCTEMEI
ONEPAaTHBHOIO YIPaBIeHHA Opoiaxamu. Oprasu3anioHHas KyJIbTypa TOBAPHBIX NMPOZaX. DTHKA
TOPTOBOTO MEPCOHANa M 9THKET B TOProBhIX OTHOMIEHHAX. [loBeneHHe yJacTHMKOB npojaxk. (O0-
LIEHHE, [IEPErOBOPHI ¢ ToKynareTaMH. [Ipeononenue Bospaxenuit u orkaszoe noxkynarenei. Cosma-
HHE YCIIOBHH JJI% NPHHATHA IIOKYNATEIeM PeIleHHS O NpHOOpEeTeHHH TOBapa. 3aK/IIOUeHHe CACIKH
10 IpOofaXke TOBapa.

Tema 4. Opraguzanus padoThl 0TAeNAa NPOIAK

CymHoCTb, MECTO OTAENA MPOoJaXx ¢ crieHuduKa ero B3auMONEHCTBHS C MOApa3aeIeHHSIMHA
¢upmel. CTpykTypa oTaena npogax. CtpykTypuposarnue pabotsl otaena npogax. CTpykTypa pe-
IJIaMEHTOR: TOJIOKEHHE 00 OTAeNe MpoJaX, JOIKHOCTHBIE MHCTPYKUMU. Omnpenenenue (H3MeHe-
nyc) dopmara OTACNOB 3aBHCHMOCTH OT Henell. OpraHuzanus ¥ yrnpasieHHe KOMMEPUECKHM OTAC-
nom. ITnanel «CBEpXY BHU3» H «CHH3Y BBEDX». ACCOPTHMEHTHOE [UIAHUPOBaHHue. BIoKeTHpoBaHHe
B oTaene. ConpoBOXKACHHE H KoppeKiua niados. OueHKa IIaHoB. PaboTa co cMeXHBIMH IOApa3-
JeneHUsMU — MoBbInIeHNE (P PeKTHBHOCTH 001Iero rianupoanus. Onpenesenye, KOPPEKTUPOBRKA
YHCIIEHHOCTH TepcoHana. MortuBanus ynanénHoro nepcoHama. CaMOMOTHBAIIMA, MOTHBANMUA CO-
TPYOHHKOB MarepualibHad, punancosas. Kpurepuu >¢Q¢heKTHBHOCTH AEATENTLHOCTH OTHENA IIpo-
JasK.

Tema 5. CTpykTypa npoaax

CrpykTypa npojax u ce 3¢ dexTuBHOCTE. [loaroroska k npojaxe. YCTaHOBICHHE KOHTAK-
Ta. Brisenenue notpebuoctu. [IpeseHTanns KOMMEpUeCcKOro TIpeanokeHus. Pabora ¢ Bo3zpaxenu-
amH. THBI BO3paKEHHH U IIPHEMB! HX IIPEOAOJICHHA. 3aBEpIICHUE NPOJaku. Bujpl cTpyKTYp, UX
npeuMylecTsa u HepoctaTku. Llemu npu dopmuporanuu cTpykTypsl npoaax. KoHuenuus moTpe-
OUTENnsCKOro KanuTana B npoaaxax. Kamuran yaep:KaHua KIHCHTOB. BXoadmas » uexondas ue-
dopmanus kinenrekoi dazpl. Cermenranus KiHeHTos. OCoOeHHOCTH pabOTEl €O CTAPEIMHE, HOBLI-
MH, IEpCIEKTUBHBIME H vip-KiIHeHTaMH. IIlupaMuia xiuiugeHToB. Pabora ¢ KNHEHTCKOH 0azoi B 3a-
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BUCHMOCTH OT cTparerid. OCHOBHBIC ICHXOJIOTHYECKHE TUIIEI IOBEACHHA KITHEHTOR. MeToabI Ipd-
MOTr0 H KOCBEHHOI'O BO3JCHCTBHA Ha NMOKYNAaTeabCKOe MOBeReHHEe morpedurencii. Iloarororka K
neperosopaM. OmnpesneneHue ead U TeMsl neperosopos. COop HHGOPMAIMY 0 NPOTHBONOIOKHOMH
cropone. CpaBHHTENBHBIT aHATH3 MO3ULIKIN KaXIoH H3 cTopoH. Pacnpeneneuue ponell mpu rpymn-
HOBEIX IleperoBopax. lloxdop M MOATOTOBKa MecTa A NEPeroBOpOB, BRIOOP BpeMeHH. DOpMHpPO-
BaHHC OKOHYATeNbHOro hopMara caenku. [loarsepkaeHne OKOHYATEILHOTO BApHAHTa IPOIAKH.

Tema 6. OcobeHHOCTH NPOJAKH YCTIYT

Yro takoe ycnyra. IlosunuonvpoBanue yemyru. Yeuyru s B2B-kmvenToB (NpeanpusTui) 1
st puzudeckux un. Bums! yemyr, ofInee B OTINIHA B IPOAaXKe YCIyTH H IpoayKra. OcoOeHHOCTH
peayr3aay youyr. TexHomorus npoBencHua »bdbeKTHBHOM IIpeseHTalyy yenyTd. Pecypcesl s mpo-
Jaxu yenyrd. [lepconan mo npoJBHKEHWIO YCIyT. BapiaHThl MEpBHYHEIX KOHTAKTOR, B T.H. 10 Tele-
toHy. DTanel IpogaxxH yeiayry. [locTpoeHHe MOIEN NPOJAKH YCIIYT.

Crannapruzaus yoryr. Ceprudukanus youyr. Kagectso yemyr.

Tema 7. Ynpag/ieHHe o0TOBBIMH HPOJAKAMU

OntoBas Toproend. I'pynnnl 4 GyHKIMH onToBUKOB. SMART- npuHiMn B ONTOBBIX [1PO/a-
xax. THIIBI ONTOBBIX MPOJAXK, CIOXKHBIE NPOJ@XH. PeriaMeHT M 3Tallbl ONTOBLIX IIpojaax. BeiGop
KOHTaKTHBIX Juil. CerMenTanys HHQOpMan#y NpH OOIIEHHUH ¢ pa3HBIMHU [IPEJCTABUTEIAMH KIUCH-
Ta. IHCTpyMEeHTHI AN BTOPHYHEIX NTpojaxX. MeToas! cuMmynupoBanus cberra. MOTHBAUKA KAaHATIOB
cOprta. [Inanuposanue 1 yipasienue 1e0UTOPcKoi 3aJ0DKCHHOCTBIO. KOMaHIMPOBKH — OCHOBHBIE
npaBuna paboThl. AHATH3 ONTOBBIX NHpoiax. [IpaBuna MOATOTOBKY M NPOBEICHHS NpPE3CHTALMIM.
IlpaBuna TOArOTOBKM NMHCBEMEHHBIX OdiepT. OCOOCHHOCTH MPONaX TOCYXAPCTBEHHBIM OpraHaM.
["ocynapcTBEHHEIE 3aKyHKH.

Tema 8. YupapieHnne npojaxxaMu B po3HAYHOH Toproe.Je

CereBast TOPTOB/IA M TEXHOJIOTHH pO3HUYHOH ToprosnH. @panyaitzunr. Crocodwr 1 GopMel
OCYLUECTBIICHUS TOProBoM nesTensHOCTH. KitaccupUKanMg TOPTOBLIX PO3HHYHBIX IIPEUIPHSTHIA.
JucTaHnUOEHBE U OpsSMbIe NPOJAKH. TOYKM MPAMEIX NPOJaK B MeCTaX aKTHBHBIX KOMMYHHKA-
uuit 1 obimie TeHAeHIMM B po3HuIe. [locTpoeHHe OTHOIIEHWH ¢ ToproBeMu ceTsmu. «Iliarta 3a
Bxom» 1 «llnara 3a nonky». TpeGoBauus, npeabsaBiseMble TOProBOd CETHIO K TMOCTABIMHKAM. KoH-
HEeMNIUs YIpaBleHUs TOBAPHLIM ACCOPTHMEHTOM M KaTerOpHMHENT McHeIkMeHT. Mepuanjaiisuar.
OueHouHbIe TOKa3aTeTH TOBAPHOIO ACCOPTUMEHTA. Pa3sBHTHEe COOCIBEHHBIX TOPrOBBIX MapoK.
Kpurepun Bri6opa Toprosoit miomani nox Marasun. Armocdepa MarazuHa.

Kpurepun 3¢ GeKTHBHOCTH AeATENBHOCTH TOProBoro nepconana. [logbop, oby4enne u Mo-
THBallUs Pa3/IMIHBIX KaTeropHH Toproporo nepcoxana. OcoOeHHOCTH JEATENBHOCTH TOPTOBOTO
nepcoHana. MeTonbl H IPaKTHKa B3aUMOAEHCTBHS TOPTOBOIO MEPCOHANA C KIIHCHTAMH.

Tema 9. UndopmausoHsbie TeXHOI0THE poaax. UHTepHeT-IpOogasku

3naveHue UHGOPMALMOHHBIX TEXHOJOTHH B KoMMepIuH. CHCTEMBI HHTPAHET ¥ 3KCTPAHET B
OpraHM3alyy ONTOBOH M PO3HHYHOM Toprosinu. Pasputue snekTpoHHOHN Toprosnu B Poccuu. MH-
TepHeT kKak kaHan cObita. MoAenu oCcyIIecTBICHH TOKYIOK B MHTEPHETE.

3HaueHHE KOPHOPATHBHBIX NOPTAIOB, calitop ¥ OanHepoR. OCOOEHHOCTH OpPraHH3AIHH
npogaromux caitor. Pazpaborka KopnopaTHBHEIX MHPOPMAIMOHHBIX TexHoIorH#. ObecnedeHue
He30nacHOCTH IS YIOKYIIOK B MHTepHEeTe H IUIaTeXHble cHCTeMBl. [[po/IBHKeHle TORAPOB U YCIyT
B HHTCpHETE.

Coaep:kanHe NPAKTHIECKHX/1a00paTOPHBIX 3AHATHI 10 JUCUHILIHHE

Tema 1. Cymuocrs YNpaBteHus IPOJRKAMM

PriHoYyHAA cpela Kak OCHOBA MEHEMKMEHTa Irpofax. Poms ynmpaBneHHs mpoiakaMH B CH-
cTeMe MapkeTuHra. CoLHalbHO-3KOHOMHYECKas CYIIHOCTE MeHe/UkMeHTa upojax. CyOnekTsl M
00BEKTHI IPOJIAK TOBAPHOH NPOAYKUUH. LMK 1 BU(6l TOBAPHKIX IPOIAK.

Tema 2. CTpaTerus npoaax

Crparerun ynpapneHHs NPOABHAKEHHEM U pacnpencnenueM. LleHoBas MOMUTHKA H cepBUC-
Hoe oOcayxuBaHne. [InaH nmpojax, ero BHALL, GopMBI ¥ MeTOABI paspaboTku. Kanane! cObiTa TOBa-
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POB B YCIyr. MeToIpI aHanM3a ¥ BEIOOpa KOMMEPYECKHX ITapTHEPOB H KIIMEHTOB. AYAHT CHCTEMEI
IPOJAX Ha NPEANPUITHH

Tema 3. OnepaTrBHOE YIIpaB/IeHHE IPOIaKaAMHA

Konuenuusa ynpapieHud npojaxaMy Ha NPeNIpUATHHA. MecTo ONCpaTHBHOTO YIpPaBIEHHS
NpoaaXaMH B CTPATeTHH IpeNnpHaTHs. 3ajaqdl ONEpaTHBHOTO YIIPaBNeHHs NMpojaxamu. Oprasu-
3aUMOHHas KyJNbTypa TOBapHLIX IPOJaK. ITHKA TOPIOBOI'C NEPCOHANA M 3THKET B TOPrOBBIX OTHO-
wenuax. [losenenne ygacTauKOB npofax. OOmeHHe, IEeperoBOphI ¢ noKynaresMu. Ilpeoaonenne
BO3paXKEHWH M OTKA30B LOKymNaTeleH. [Iponecc npuHATHA NOKynaTeleM penieHus o mokynke. Co-
3/laHHe YCIOBHHM U1 MPHHATHA NOKYNATEleM pelICHHS O IPUOOpPETeHHH TOBapa. 3aKiOYeHHe
CZIeJIKH 110 IPOJIaXKe ToBapa.

Tema 4. Oprannzanus pa6oTsl 0TAeNIa HPOIAK

Tumnei opranu3amuy oTena npojax Ha gupMe. CyIIHOCTE, MECTO OTHE/A MPOKAX H CIICIH-
(rKa ero B3aHMOACHCTBHA C NOApa3feIeHHsIMH GUPMBL YIIpaBleHHe NePCOHATIOM OT/ACHA IIPOIAK.
YipasieHue OTACNOM NpojaxK. BricTpanBaHie B3aHMOOTHOIICHHUH ¢ KOJUICKTHEOM. Pa3BuTHe HHH-
IHATHBB! Y COTPYIHHKOB

Tema 5. CTpykTypa npogak

Crpyxrypa npozmax. Buaer cTpykTyp, HX NperMyUIeCcTBa H HefocTaTku. Lenn npu dopmu-
poBaHMU CTPYKTypel npoaax. Ilokaszatenu sddextusHOCTH cnyx6bl npopax. Ilnanuposanue B
NpOJaKax: LEeIH — MEPOTIPUATUS — MOTHBAIHA — OOKET — KOHTPoJb. CRM-CHCTEMBI: KpUTEPHH
BBIOOpA, 3Tallbl BHCAPCHHA B OTAEN NpoJax. Bxomdmias ¥ ucxoAsias mAQopMalKa KIHEHTCKOH
Gazpr. CermenTtauus KiueHToB. OCO0eHHOCTH paboTH €O CTApbIMH, HOBBIMH, IIEPCIIEKTHBHBIME H
vip-kiuentamu. ITupamuna xmmenTor. PaGoTa ¢ KIHeHTCKOH 6a30H B 3aBMCHMOCTH OT CTPaTETHH.
OcHOBHBIE IICHMXOJIOTHYCCKHE THIIBI [IOBSACHHS KIMEHTOB. MeTOAB! IPAMOro H KOCBEHHOTO BO3-
IeHcTBHA Ha nokynarens. Meroas! npogax. CIIMH-nponaxu. Ilpogaxu na smounsx. Metoapl ap-
KO npeseHTaIuH. Jenossie meperosopsl.

Tema 6. OcobeHHOCTH NpOAAKH YeIayr

Yro Takoe «ycmyra»? Knaccupuxanus ycuyr. Obmee H OTHMMA B IPOJAKE YCIYTH # TOBApa.
Hoznuuonuporanie yenyru. Yenyru ans B2B (upeanpratuit) m ais ¢usudeckux mun. Pecypest
ms1s mipofax ycuyrd. [lepcosan 1o IpoABMXEHHIO YCIyT. DTansl npofaxks yenyrd. [loctpoenue
MOJIETH NPOJAXKH YCHyT. D(QQeKTHBHASL MPe3eHTANA YCIYTH

Tema 7, ¥YnpapieHHe oNTOBBIMH HPOJAKAMM

Ontosas Toprosis. TUEL ONTOBBIX MPOJAXK, COXKHbIE IPOAAXKH. PErmaMeHT | 3Tallbl OITO-
BBIX mponax. Onrosele nocpensuxku. Beidop koHTaxTHEIX uu. CermeHTanus wHGOPMANMH TIpH
ODIIeHHH C Pa3HBIMH NPENCTABHTEIIMH KIHeHTa. MeTomsl CHMYIHpOBaHHs cObTa. MoTHBAIMA
KaHaioB cObrra. AHanM3 ONTOBRIX Npofjaxk. [IpaBuna HOArOTORKK U POBENCHHS PEe3CHTALMI JUI
ONTOBBIX NMOKyNaTenei. [Ipasuiia oIrOTOBKH MUCEMEHHEBIX O(epT.

Tema 8. Ynpasaenne nponasxkamu B po3HHYHOH TOProsJjie

Knaccudpukanus po3HHYHBIX TOProBBIX Npeanpustuii. Toproseie cetr. [TocTpoenye oTHO-
IIEHHH ¢ TOPrOBBIMH CETAME. KoHIenun ynpapneHns TOBapHEIM accOpTHMerRTOM. Kareropuitasnt
MetekMenT. Cocrasnenve OroxeTa ¥ oneHka nponax. OUEHOUHBIE HOKA3aTeNH TOBAPHOTO ac-
coptuMeHTa. Kputepun BbiGopa U manupoBKa TOPrOBEIX IUIoiNaneil. AtMocdepa Marasuna. Kpute-
pHH OUEHKH 5QQEKTHBHOCTH JAEATETBHOCTH TOProBOro nepcoHana. Kpurepuu oleHKH KadecTpa
TOPTOBBIX YCIYT

Tema 9. Hadopmanmonnbie TeXHOIOrHHE npoaaxk. MHTepuer-npozaxn

WndopMauuoHEbie TeXHOIOTHE B KoMMepLui. CHCTEMBI HHTPAHET M 9KCTPAHET B OPraHH-
3ai(MH ONTOBOH M PO3HHUHOH Toproemd. KoprnopaTHeHsle HHQOPMALEOHHEIE TEXHOIOTHH. ABTO-
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MaTu3alusg padoThl MEHEIKEPOB [0 IpojaxaM. MoJenn OCyIIeCTBIECHUS OKYNIOK B MHTEPHETE.
[ponaronye caifTel: OpraHU3ands ¥ KOMIOHEHTHL. [louckoBas onTuMH3anus. [Iponsmwkenre Topa-
POB H YCIIYT B HHTepHeTe (peknamMa, MOOHIEHEIE IPHIOKEHNS, TIOCPESIHHKYA B MPHBICYCHAM HHTCPHET-
HOKYIaTeNel, pacchlika MIEKTPOHHBIX [THceM, OJIIOTH ¥ COUMATIBHBIE CETH ).

5. OBPA3ZOBATEJ/IbHBIE TEXHOJIOI'HH

B npenonaBaHuu THCHMILTMHBL «YTIpaBIeHHE POIaKaMiy HCIIOIB3YIOTCA pasH0o0OpasHble
00pa3oBaTeNbHBIE TEXHONOTHU KaK TPaAWIIMOHHBIE, TAK W ¢ IPHMEHCHHEM aKTHBHBIX M HHTEpAK-
TUBHBIX METOJIOB O0yUYEHH L.

AKTHBHbIE ¥ HHTEPAaKTHBHBIE METObI 0DydeHH:

~ Humepaxmugnas aexyus (mema Ne 1-9);

— [ pynnoeas ouckyccus (mema Ne 1-5, 8);

— Ananuz cumyayuti (mema Ne 2, 4, 6, 7, 8);

— Pazbop xonkpemuuix cumyayui (mema Ne 4, 5, 9)

— Ponegvie uzpvi (mema Ne 5)

— Opeanusayuonno-oeamelbHocmHble uzpor (mema Ne )

— Pabtoma ¢ munuzpynnax (mema Ne 3)

Jns oleHHMBaHHA PE3YJNBTAaTOB OOYUCHHS CTYJACHTOB (3HAHHA) HCIOIB3YIOTICS CIIEAYIOIIHE
IIPOLENYPBI M TEXHOIIOTHHA:

— mecmupoganue,

— uHOuUsUOYAIbHOE cobecedosanue.

Jlng oLeHHBaHUS pe3yibTaToB 00y4eHus CTYACHTOB (YMETh, BIANETh) HCIIOIB3YIOTCS CJIENy-
IOHTHE MPOLEIYPhl ¥ TEXHOIOTHH:

— HPAKMu4ecKue KORMPOIbHbLE 3A0aHUA, GRIIOYAIOWUE 0OHY UAU HECKONILKO 3a0ay (60npocos)
6 8ude KPamxotl HOPMyIUPOSKU OelCmEull (KOMRIEKCa Oeticmeuil), Komopule ciedyem SuiROJIHUMD,
UAY ONUCAHUE PE3YALIMAMA, KOMOPLLI HYHCHO ROTYYUND.

— 300GHUA HQ YCMAaHOGAeHUe NPAaGUAbHOU ROCIeO08AMENbHOCHY, 63AUMOCEI3AHHOCHU Oeli-
CMBUL, GLIACHEHUS GIUAHUA PAITUYHBLIX (DAKMOPOE HA Pe3YIbMambl GbLNORHEHUS 3A0AHUS;

~ VCMAHOGEHUEe NOCRe006aAMENbHOCHIY (ONUCATL QN20PUMM SLINOIHENUS QUCMEUS),

— HaxooicOeHue OwUBOK € NOCAe006ameIbHOCHY (ONpeQdeiuMs NPABUALHBLE GAPUAHM NOCIE-
008ameNbHOCMU OeUCMEUL).

6. ONEHOYHLIE CPEACTBA JAJIA TEKYIIETIO KOHTPOJIA YCIIEBAEMOCTH,
MPOMEXKYTOYHOM ATTECTAIIMH 110 HTOT'AM OCBOEHMS! JUCUHUILINHELL U
YYEBHO-METOJAUYECKOE OBECIIEYEHUE CAMOCTOSATEJIBHOM PABOTHI
CTYJAEHTOB

Texymuif KOHTPONL YCIMEBaeMOCTH (PeHTHHI-KOHTPONIb 1, peWTHHC-KOHTpOJIL 2, PEMTHHI
KOHTPOJE 3).

Tecm k peiimunz-konmposwo Ne 1

1. lesioBas cpeaa MeHEKMEHTA MPOJAXK OLEHHBACTCHA N0 KPHTEPUAAM:

a) HAJIEKHOCTH IIOCTABIHKOR,

6) CIOXKHOCTH, CTAOMIBHOCTH M HEOTIPEIEIEHHOCTH;

B) HAIHYMS KOHKYPEHTOR;

T} BEPHBI OTBETEI ) H B).

2. Camad BbICOKAS CTeNeHb HeoNpPeIeIeHHOCTH JeI0OBOH Cpelbl HMEeT MECTO:
a) B CTIOXKHOM U HECTaOMIBHOH cpere;



0) TOJNBKO B CIIOKHOH CPEE;

B) B CTAOMITLHOM cpene;

T) BEpHb! OTBETHI 4) U B).

3. IIpp4HHAMH pocTa cOBITOBBIX H3AePKeK SBISIOTCH:

a) I7I00ann3alus PEIHKOB COBITA;

©) HECOBEPIIEHCTBO IPOM3RO/ICTBEHHOM CHCTEMBI KOMIIAHMHY,

B) pacTyIIias KOMIIETEHTHOCTE H TpeOOoBaTEeNbHOCTE ToTpeduresieit;

I') BepHBI OTBETHI &) H 0).

4. Kakue GpyHKumu®R BLITOIHSAET CIIYk0a MapKeTHHI2 KOMITAHHH NPH OPOJAXKAX NPOXYKIMM:
a) yCTaHOBJIEHHE KBOT MIPOJAK;

) IOHCK IETEBOTO CErMEHTa;

B) OpTaHm3als peKiaMiblix BO3ACHCTBH;

T') BEPHEI OTBCTH O} U B).

5. Kaxne cTaiuy pa3zBHTHS HPOXOJHT MEHEKMEIT NIPOAAK KAK cHeTeMa:
a) MPeANPUAKMATEIBCKYIO)

0) spenocTH;

B) Pa3BUTOH KOPHOPATUBHOH IIpaxTHKH;

I') &ITOPUTMHU3AINH [POLIEcca HPOIaK.

6. B kakuX GpyHKIHAX PACKPBIBAETCH CYNIHOCTh MEHE/RKMEHT2 IIPONAK:
a) IU1aKHPOBAHUEC M OPraHH3AUMS PO, K,

6) MOTHBALIHS ¥ KOHTPOJIb HPOJAK;

B) hOPMHPOBAHHC KIIMEHTCKOM Ha3bl;

T} BEPHBI OTBETHI a) H B).

7. Cy0BeRTOM MEHELKMEHTA NPOJAK TOBAPHOH NMPOAYKIMH B JIATEPATYPE HALIBAIOT MeHe-
A7RePa 1o ApoaaskaMm:

a) /1a;

0) Her.

8. K HHTE/LIeKTY2IbHBIM Ka4eCTBAM COBPEMEHHOTO MEHE/IKePa OTHOCHT:
a) 370POBBE;

0} YMEHHE [TPHHUMATh HYIKHOE pellicHHE,

B) TBOPUECKOE HAuaso.

9. CTpaTerns NpoABHIKeHHS TOBAPA NPEAYCMATPUBAET:

@) YCIOBHA HOCTABKHK;

©) Mu3aliH CHCTEMBI IPOABHXEHHS,

B) CTHMY/IHpOBaHHE COBITA.

10. CrpaTernfiMu npoABHKeHHS BHICTYNAKT:

a) CTpaTerus «IPOTAIKHBAHKI,

0) cTpaTerus crabUIN3aLHAHE;

B) CTPATETUA «IPOTSITABAHUY,

T') BEpHBI OTBETHI a) H B).

11. CTparerus «npoTanKHBaHHR» HANPABICHA HA:

4) IOCPETHUKOB;

0) notpedureneit;

B) TOJIBKO PO3HHYHBIX TOPTOBLUEB;

T') BCe BBILIENEPEYHCICHHOE HEBEPHO.

12. Crparerns «IpOTATHBAHMA» NEJIA€T CTABKY Ha NIPHBJIEYCHHC:

a) ONTOBHKOR;

) KOHEUHBIX OTPeOUTENEH;

B) PO3HUYHBIX IIPO/IABIOE;

I') BCE BBILIEIIEPEUHCICHHOE HEREPHO.

13. Crparerusi pacnpeesennsi ToBapa — 3T0 ILIAHOBO-YIPABJICHIECKHE pelleHHsd O THNe
KaHaj2 pacnpenejedus, ero cTpykrype, Macmradax, HHTEHCHBHOCTM:



a) 1a;

0) HeT.

14. Paziu4aioTed JIH KaHAJBI pacnpeneleHHd NOTPeOUTENBCKHX H IIPOMBIOUIEHHBIX TOBa-
pos:

a) na;

0) HerT.

15. I'opH3OHTANLHAA MAPKETHHIOBAA CHCTEMA — JTO COrJIANMEHHE MEKAY HeCKOJILKHMH Op-
raHH3alHgMH OJHOT0 YPOBHS KaHaJla paclipee/ieHHs 0 COBMECTHBIX /ICHCTBUAX:

a) 1a;

0) Her.

16. YnpasieHHe B3aHMOOTHOIIECHHAMH ¢ NOTPEOHTENSIMH OCYIIECTBAMETCH NOCHEAYIOIIHM
HalpaBJICHHMAM:

a) perucTpamus IoTpedHTeNneit;

0) MOMCK MMOTEHIIHANBHBIX IOTpeOHTENCH;

B) IIpUBJIEUEHHE ¥ y/IepKaHHe MOTpeOuTENeH;

T') BCC BLILICHICPSUHCICHHOE HEBEPHO.

17. K 3TanaM KM3HEHHOT0 IMKJ/JIA NOKyNaTedeli B KOMIAHHR OTHOCAT:

a) OCBEIOMJIEHHOCTE;

0) NOAIBHOCTE;

B) YXOZI.

') BEpHBI OTBETHI 0) U B).

18. B cnyuae, ecoti pBIHOK OIIEPHPOBAHHUA HMeET 00bII0H reorpadudecknii pasMep H 00Jb-
HIY}0 €MKOCTh, MPOH3BOJHTENb - HeGO0JILIIAsd KOMIIAHNAS, €¢ TOBAPLI OTHOCAT K KATErOpPHH
FMCG, Heo0X0XHMO0 HCNO0JIL30BATE CIEAYIONYI0 KOHPUIYPAITHI0 KAHAI3 cObITa:

a) KOPOTK#il HENPAMOM KaHal,

©) ANMHHBIA HENPAMOHK KaHAT;

B) IIpSIMO#t cOBIT;

T') BCE BBILIENEPEUHCICHHOE HEBEPHO.

19. IIpn nenoaL30BaHHH CTPATErHH «BTATHBAHEI...

a) NenaeTcs aKleHT Ha TOBapEl, MMEIIHe clalblil Cpoc;

0) nody:xaaeTcst HHTepec NOTpebuTeNned K ToBapaM MOCTABIHKA;

B) OCYIIECTBIISETCS 3KOHOMHS Ha PEKIIAMHEIX PacXo/ax;

I') CYLIECTBECHHO YBENUYHBAETCS POJIb IOCPEIHAKOB B KaHane cObITa;

20. TTo oxBaTy pHIHKA pa3/jH9daloT cIeAyIOMHe COLITOBBIE CTPATErHM:

a) CeNCKTHBHAS,

0) ¢ppanmusHasd;

B) 3KCIIEPTHAA;

I') HCKITIOYHTCIILHAS;

II) HaCTyTaTeIbHAs,

€) HHTeHCHBHAs.

Tecm k peiimunz-konmponio Ne 2

1. Oprannzannonsas CTPYKTYPa 0TAe/Ia HPOJAK NPEACTABISAET C0H0ii:

a) COBOKYNHOCTB BCEX 3JIEMEHTOB OPraHH3alldM (JOIDKHOCTEH M CTPYKTYPHBIX MOApPa3zeNeHyvii),
YYacTBYIOIIHX B OCYINECTBIICHUH IIPOLIECCca IPOAAXK, H CBA3CH MEKIY HAMH,

0) COBOKYITHOCTE ITATHBIX €HHHUIL OT/IeNIA [IPOJAX C YKA3AHUEM HX JOIKHOCTHBIX ITOIHOMOYHI U
30HB! OTBETCTBEHHOCTH,;

B) CHOCOO IPyHIHPOBKH PabOT M NPOBEJCHHS JIMHHUM HOXYMHEHHS, 00BEIHHAIOMMN B3aHMOCRS-
3AHHEIC H B3aMMOOOYCIIOBIEHHBIE CTOPOHB! €IMHOTO LIENOro OpraHu3allid CHCTEMBl VIPABICHHS
nponaxkaMy GpHPMEI B yBSI3Ke C CHCTEMOH OTBETCTBEHHOCTH 3@ OTH paboThL

2. K o0mum npuHUANaM BLIGOPa H MOCTPOEHHsE OPraHH3aIllAOHHOME CTPYKTYPBI 0T/AeAa Npo-
Nasx OTHOCHTCH:



a) COOTBETCTBHE OPraHH3alMOHHON CTPYKTYPLI OTAENA IPOJIaK CHCTEME B3aMMOOTHOINEHMH ¢ KJIH-
eHTAMH,

0) COOTBETCTBHE OPraHH3AIIMOHHOH CTPYKTYPHl MAPKETHHIOBOH KOHICIIUME GHUPMBI;

B) COOTBETCTBHME OPraHMU3aLMOHHON CTPYKTYPHI IPHHIMIAM 3()(EKTHBHOH KOOPIUHAIMH pPa3HBIX
BHJIOB COBITOBOM NEATENBHOCTH, BHIIOIHAEMBIX OTAEIBHBIME COTPYNHUKAMM MM [IOJpa3geeHus-
MH QHPMEI,

I') COOTBETCTBHE OPTaHU3aUMOHHOH CTPYKTYPBI CUCTEMHOMY IIOIXOIY K YIIPABICHHIO IPOIaKaMH;
A1) COOTBETCTBHE OPraHHU3allHOHHON CTPYKTYPHI IPUHATEIM OTPACIEBEIM HOPMaM M CTAHIZpTaM.

3. Mojenn ynparjaeHus 2poJaxkaMH, BbIHECEHHAA 33 PAMKH MATEPHHCKOH CTPYKTYpHI opra-
HM3allHH, - 3TO:

a) ayAMT Tpoaax;

0) IPOEKTHO-MaTpHYHAad CTPYKTYPA,;

B) MEXaHUCTHYECKasl CTPYKTYpa;

I') yIpaBleHHE 0 IIPOEKTaM;

1) ay TCOPCHHT NPOJAX.

4. Moaenn ynpapjieHHs NPOJaXKaMH, BhIHECEHHAS 32 PAMKH MATEPHHCKMX CTPYKTYP OPraHH-
3alMH, KOT[2 NPOH3BOAUTENH MMONbL3YIOTCH YCIYTaMH He3aBHCHMBIX NOCPEIHHKOB, 00beqH-
HAA CBOM TOBAPLI ¢ H3ICIHAMH APYTHX NOCTABIIMKOB H C03JaBasf NMPOSYKIHIO, YAOBJIETBO-
PAIIYI0 NOTPEOHOCTAM KOHEYHOI0 M0JIb30BATEI, - 3T0:

a) IBOHCTBEHHAd OPraHU3AIMOHBAas CTPYKTYpa;

0) npoeKTHO-MATPHYHAS CTPYKTYpA;

B) IapTHEPCKOE YIPABICHUE IPOSKTAMH;

') MApKETHHTOBEIH ATIBSHC,

1) YIIpaBISHHUE IO IIPOCKTaM.

3. Opranuzannounas CTPYKTYpa YNpaBJeHHs NPOEKTaAMH, NPeIHONATAIINAN CO3JAHHE KO-
MaHAB] CHCIHATHCTOB H3 Pa3siAHYHBIX GYHKIHOHATBHBIX IOIpa3e/ieHuii GPUpMbI ¢ LEIbIo
BBICTPAHBAHHA B3AHMOOTHOWICHHH ¢ KPYITHLIMH KJIMEHTaM, - 3TO:

a) ayIuT TIPOaaK;

0) ceTeBad Mpojaxa;

B) Ipymma 1o pabore ¢ KIIFOYEBHIMM KIHEHTAMM;

I) KOMaH/{Has [MpoJaxa;

1) OpranM3aiyA IpoJaK MO HTanaM [IPONecca.

6. Cxema OpraHM3aUM¥ OT/EIA NMPOJAXK HCXOAN M3 reorpadMUecKuX M AJMHHHMCTPATHBHDLIX
IpaHHL PHIHKA (PYHKNHOHHPOBAHMSA OPraHH3aAlHH NPEICTaABAAET CO00#:

a) OPraHH3allMIO OTAENa IPOJAXK [10 TePPUTOPHANLHOMY PU3HAKY,

6) opraHu3anEIo oTAeNa NPONAXK II0 IPOAYKT-NOPTRONHO;

B) QYHKOHOHAIBHYIO OPTAHM3AIMIO OTAENA IPOJAK,

I')} CETMEHTHO-KIHEHTCKYIO OPraHH3aliIo OTAENA IPOJAK;

1) CMeIIaHHyIo HOPMY OpPTaHH3auUH CIIyXObI COBITA.

7. Cxema OPraHH3aLMH OTIENA NPOJAMN MCXOAS U3 JeJICHAA 30H OTBETCTBEHHOCTH PaGoTHH-
KOB B COOTBETCTBHH ¢ MX TOBAPHOH CienMagu3anueil npeacrasiser coboii:

a) OpraHHU3allHIo OTAENA NPOJIAXK JO TEPPHTOPHATEHOMY IPH3HAKY;

) oprasu3aiyio OTAENA IPOAAXK MO NPOAYKT-NOPTHOIIHO;

B) (PYHKIHOHANBHYIO OPraHHU3aIMIO OTAENA TPOIK;

[} CErMEHTHO-KIIHEHTCKYIO OPTaHH3aLHUIO OTAENA IPOJAK;

A) cMemaHHy1o GopMy opraHu3anuy ciIyx65l cOBITA.

8. Cxema opraHu3anHH OTHeNa MPOJAK HCXOAH H3 3aKPeILICHHS ONpefeieHHbix PYHKIHIT
npouecca MpoaaXk 3a COTPYIHHKAMH 0TAe/1a WIH CO3aHUSA CNeNHATHIHPOBAHALIX CEKTOPOB
BHYTPH OTJ€JA IIPeCTABJIAET C0D0Ii:

a) OpraHu3allkio OTAENa IPONAK 110 TEPPHTOPHATEHOMY IIPH3HAKY;

6) opranu3aIMIO OTAENA IPONAXK I10 HPOAYKT-TIOPTHOIHO;

B) QYHKIIMOHABHYK) OPTAHM3ANMIO OTAENA IPOJAK,
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I') CErMEHTHO-KIIMEHTCKYIO OPraHHU3allHI0 OTIeNa NPOJNAK;

J) CMELaHHYI0 hOopMYy OpraHH3aimK CIy:XOuI cOBITA.

9. Cxema OpraHu3alHE 0TAEIA NPOJAXK HCXO0S U3 BHIIEIEHUS 30HbI OTBETCTBEHHOCTH BHYT-
PH 0T/eIA [I¢ KJIACCAM M BHIAM K/IHCHTOB NIPeACTABJSIET COD0M:

a) OpraHH3alHfI OTAEIA IPOAaX 10 TEPPUTOPHAIEHOMY NPU3HAKY;

) OpraEn3anyio OTAeNa MPOJAXK 110 NMPOAYKT-HOPTHOIHO;

B) QYHKIMOHAIBHYIO OpraHU3alMIO OTAENA IPOJAK;

T) CETMEHTHO-KIIHEHTCKYIO OPraHH3alHIO OTAENA IPOJIAK;

A1) CMENIAaHHYIO (POPMY OpTraHH3alluH CIIyKOH cOBITA.

10. IIpenmymecTBAMH GYHKHHOHANILHBIX 0PraHU3aNMOHHLIX CTPYKTYP HPOJAXK ABIAIOTCA:
a) CTHMYJIMPOBaHHUE [EN0BOM ¥ NpothecCHOHANBHOM ClIeHAIA3AIMH;

6) coaeHCTBHE NOBBIICHHIO TEXHOJIOIMYHOCTH OCYIHECTBICHHA 3TAIIOB MPOIAYKH,

B) KOHIIEHTpalKs BHEMaHHU Ha HCICBBIX CErMEHTAX;

T} 4eTKOE BLINOTHECHHE GYHKIIHIA;

1) OTCYTCTBHE AyOmipoBanus QyHKIMH, 4yro nosennacT 3GQeKTHBHOCTE H CKOPOCTH 00paboTku
3aKa30B M PearupoOBaHUA Ha 3alpOChl KIIMEHTOR.

11. K npenmymecrsamM cerMeHTHO-KJIMEHTCKON 0praHu3anys oTae/1a PoJask OTHOCATCH:

a) MOABNEHHE BO3IMOXKHOCTH IMOKO «HacTpaHBaTh» OPraHU3aHOHHYIO CTPYKTYPY 10 (YHKIIHO-
HaJLHBIM HaIlpaBJICHUAM;

6) onTHMHA3ALKMA KOMMYHHKALMOHHBIX CBA3EH MEKIY OTACIOM POIAX K MapKETHHIOBOM CITykKOOi;

B) IOCTPOCHKE JOITOBPEMEHHBIX IEPCOHAIBHBIX B3aHMOOTHOIIEHHI C IIPEICTABUTENAMH KIIMEHTYDBI;

T) cozaaHne KHGOPMALUOHHON 0a3kl 10 Y4ETY TpeOOBaHHH 3aKa3UMKa;

n) 6onee 3 dexTunias pabora ¢ 1eOUTOPCKOM 3aA0IDKCHHOCTLHIO.

12. TlpenmymecTBaMH OpPraHM3anus 0TAENA NPOJAK 0 NPOAYKT-TIOPTHOIHO ABISIOTCH:

a) NOCTPOCHHE JIOTTOBPEMEHHbIX [1EPCOHAIbHBIX B3aMMOOTHOIIEHHH C NPEICTABUTENSMHA KIHEHTYPEL,

0) CTHMYJIMPORAHUE JEIOBOH H NMPOPECCHOHATEHOM CHEIHATHAANHI,

B) COACHCTBHE NMOBBILICHUIO TEXHONOTHYHOCTH BBIIQIHEHUS OUEpalii B ()YHKIMOHATBHEIX 007a-
CTSX MPOJAXK;

r) TecHo€ B3auMoJclicTBie cObITa M IPOH3BOACTBA;

I} aZicKBaTHas OLEHKA IMHAMUKA H3MEHCHUIN 110TpebHOoCTel phIHKa.

13. K npeamymiecTsaM 0praHM3anuu 0T1e1a MPOAAK 10 TEPPHTOPHAILHOMY MPH3HAKY OTHO-
CHATCA:

a) BO3MOMHOCTE HEOOXOIMMOTO OXBaTa PHIHKA,

0) yiy4lIeH!e B3aUMOAECHCTBHS C PHIHKOM 32 CYET IIOCTOSHHBIX KOHTAKTOR C OTPEOHTEIAMH;

B} BO3MOXHOCTE 3)(EKTHBHOTO y4eTa PAa3IHIHBIX TEPPHTOPHIA;

r} co3aHue HHQOPMAITHOHHOM Ga3hl 110 yueTy TpeGoBaHMH 3aKa34HKa;

n) 6onee sbdexTuBHad pabora ¢ TeOHTOPCKOH 3a10/DKEHHOCTRIO.

14. Yenosuamu 3¢ heKTHBHBIX KOMMYHHKANMA MEXIY OTIEJIOM NPOJaXk W CIyKG0il Mapke-
THHI2 ABJIHIOTCA:

a) pa3MBIThIe H JHHAMHYHO H3MEHMIOLIUECS 30HbI OTBETCTBEHHOCTH,

) BO3MOXHOCTB HCHIONL30BAHMSA YETKO NPOIUCAHHEIX IPOLEAYP B3aUMOAEHCTRIS;

B) 3HAYMMOCTh MaTepHAIBHLIX H HEMATEPUATLHBIX TIOOLIPEHHN COTPYIHUKOB;

I) HaJlaXXKeHHas o0paTHas CBsI3b;

I} 3aKPEIIEHHBIE KPUTEPUH OIIEHKH NeATENbHOCTH OAPasAeNeH .

15. Haubonpmas 3¢ppeKTHBHOCTL B3aMMOAEHCTBUSA OTRENA MPOJAXK U MAPKETHHIOBOTO [10-
CTHTAETCA NIPH HCNMOABL30BAHHH MO/TETH:

a) BHYTPEHHET 0 LKA,

0) coBMecTHOH MOepaliul pa3BUTHA,

B) ITOJIHOH MHTETpaluy OH3HEC-IPOLICCCOB;

I') HHQOPMHPOBAKHS.

16. O6BbexToM HecaenoBanus chepbl NPOAAKA ABIAITCH:

a} noTpeOuTENH;
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0) KOHKYPEHTEI,

B) IIOCTABIIIHKY;

') BCe yH4aCTHUKH PhIHKA.

17. OCHOBHBIMH 3JICMEHTAMH CHCTEMbI MOTUBALMH NPOJAK BLICTYNAKT:
a) MOTHBAIMA MEHEDKEPOB [0 NMpOoAaxaM;

6) MmoTuBanUg MOTpeOUTENEH;

B) MOTHBAIHS COTPYAHHUKOB KOMIaHHH;

I') BEPHBI OTBETEI ) U B).

18. KakyM KpHTEpHAM J0LKHA YXOBJIECTBOPATH CHCTEMA MOTHBAMH COTPYIHHKOB KOMIAHIH:
a) IpoCTOTa;

6) CIOKHOCTS;

B) YIPaBJISIEMOCTE;

) BEpPHEI OTBETHI 2) U B).

19. CamomoTHBALIHA COTPYAHHKOB IIPOJIAK - 3TO:

a) BHEITHAS MOTHBALINS;

0) BHYTpEHHSASA MOTHBAIIUS;

B) MOpaIbHasA MOTHBAIIUS;

I') BEPHBI OTBETHI 4) H B).

20. MaTepHaJibHAs MOTHBALHSA OCYMIECTBIISETCS MOCPEACTBOM 00ecIeYeHH s:
a) BBICOKOIO YPOBHS OIUIATHL TPYa;

0) yuacTHA B YIpaBJICHUH KOMITaHHUCH;

B) yUacTHUs B pacIipeleNeHIH IpAOLLIH;

I) BEpHBI OTBETHI 4) | B).

Tecm k peiimunz-koumpoe Xe 3

1. Yopasnenwe GuindecKHMH NMOTOKAMH MATEPHAIOB M rOTOBOH NMPOXYKUMH ¢ HedbH YXO-
BlIeTBOpeHnA TpeboBaHni moKynaTeacH H odecneyenus npuOLLIH NOCTABIHKY.

a) ONTOBas TOPrOBIL;

0) pO3HHYHAS TOPTORJIA;

B) MapKETHHIOBAasA JOTHCTHKA,

I') BEPHBI OTBETHI O) U B).

2. JJobas neATeILHOCTE 10 NPOJAKe TOBAPOB HJIH YCIYT TeM, KTO NPHOOpETaAeT HX B Ielsx
nepenpoiaki HIH NPodecCHOHANLHOI0 HCIIOJIL3OBAHUSL,

a) ONTOBas TOPTOBILA,;

0) po3HHYHAH TOPIOBIIA;

B} MapKeTHHIOBad JIOTHCTHKA,

') BEPHBI OTBETHI O) | B).

3. JTrobasn aedTeNbHOCTE IO NPOAAKe TOBAPOB H YCIYT HENMOCPEACTBEHHO KOHEYHLIM IOTpe-
OMTENaM ANA X JHYHOTO HEKOMMEPYECKOI 0 MCII0JIBb30BAHUSL.

a) ONTOBRast TOPTORJIS,

0) pO3HUYHAA TOPIrOBIIA;

B) MapKETHHTOBAS TOTHCTHKA;

I') BEPHEI OTBETHI O) H B).

4. MeponpHATHA TOProBOro MapKeTHHIa HAPABJIEHB] HA:

a) norpeburenei;

6) PO3HIYHYIO TOPrOBIIIO;

B) Ha KOHKYPEHTOB,;

I'} ONTOBBIX NOCPENHUKORE B KaHase cORITa.

5. OpranasanyoHHbIe GOPMBI HCNOIB30BAHMA NPOrPAMMHO-TEXHHYECKHX CPCICTE LICJ1ec000-
PA3HO OCYIUECTBISATH C YIeTOM:

a} CIIOXKHOCTH IIPOTrPaMMHEIX CPEICTB;

) CIIOIKHOCTH TEXHHUYECKHX CPEICTB;
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B) YPOBHE# HEpapXiy yIIPaBRICHHS.
6. K ocnopnbiM npenmymecream MHC oraocar:

4) OTCYTCTBHME BO3MOMKHOCTH KOOPAMHAIIMH IITTaHOB MapKEeTHHTa;

0) wupokuit oxpaT HHDOPMAIIHH;

B) BLICOKAs CKOPOCTE aHanmu3a HHGOPMALIHHA.

7. UnTpaner - 310 BEPTyalIbHOE IPOCTPARCTBO, CO3JAHHOC BHYTPH:

a) CTPYKTYPHOIO NOApa3IcICHUA KOMIaHUH,

0) CeTH KOMIMAHUH;

B) OTAENBHO B3ATON KOMIAHUH.

8. BHYTpHKOPIIOpPATHBHEIC HOPTAIIBI PEIIAIOT B TOM HHCIIE 3a]Ja4H, CBI3AHHBIE ¢ MPEICTABICHUEM
HHGpOPMAUMH JTHIIepaM H MOCTABIAKAM:

a) 1a:

0) HeT.

9. Cxema opraHmsallHu >JIeKTPoHHOM Kovmepimu B2B nmeer Mecto, Korna caenkn depes Ha-
TEPHET OCYIMECTBIAIOT:

a) IpeaTPUSTHS;

6) noTpebuTenu;

B) MOTPeOUTENH U Npe A PUITHS.

10. «Cayxba 3aKynox» 003B0JIAET NPEIMPHATHIO ¢ HHTCPHET-CANTA 0CYTIIECTBIIITH:
a) cOBIT TOBapa KOMITAHHH;

0) MaTepHANTBHO-TEXHUIECKOC CHAOMKEHHE KOMITAHHH;

B) YIIPABJICHHE 3aM1acaMH PECYPCOB KOMIIAHHH,

11. JaexTponnbIe H TOPTOBBIC IUIOIIAAKH BHINOIHAIOT GYHKUNH HO:

a) CHaDXKEHHIO H COBITY;

6) CHAOKEHHIO;

B) cOBITY.

12. CacremMa IJIAHHPOBAHHS PECYPCOB - ITO CHCTEMA:

a)PLM;

6) ERP;

B} CRM.

13.Cucrema PLLM - 5710 cucrema:

a) YIpaBIeHUS HEIIOYKaMH TOCTaBOK;

0) (1aHMPOBAHHS PECYPCOB TIPEAIIPHATHS;

B) YIPaBJICHUSA XKHIHEHHEIM [WKIOM H3AE/HA.

14. ®opma Gusrec-nponecca, B KOTOPOI B3aUMOJEHCTBHE MEKIY CyOBEKTaMH IPOMCXOMMT k-
TPOHHBIM CIIOCOOOM, HABIBAETCS:

&) 2IEKTPOHHON KOMMEpHUEH;

0) KOMMEpIHEH;

B) TOproBaci.

15. CybbexraMu 3/1eKTPOHHOTO GH3HECA BBICTYIAIOT:

a) CTPYKTYPHBIE DOAPA3 eI HUS KOMIIAHUY;

0) punnaisl KOMIaHUU;

B) OpraHusatuy, s3anMoaeiicTyiowme yepes MaTeprer.

16. ITan cTaHOBIEHHS JICKTPOHHON KOMMEDIMH XapaKTepH3YeTcsl fpeodagaHeM:
a) caenok C2C;

6) cnenok B2C;

B) caenok B2B.

17. Bupamu B2B-nuiomanox BelcTynaloT:

a) KOPIOPaTHBHEIE TUTOIHA/IKH;

0) oTpacneskrie MAOMIAIKHY

B) 3aKPHITHIE [LIOMAIKH;

I') YHUBEDPCATbHbBIC NJIOIALAKH.
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18. Baa ToBapa noapasgeJisierca Ha:

) aCCOPTUMEHTHBIE €UHHITEL,

) aCCOPTUMEHTHBIE TPYIIILL,

B) ACCOPTHMEHTHEIE TTO3HIIHH.

19. ToBapHBIi ACCOPTHMEHT XapPAKTEPH3YETCH;
a) rTyOUHOH;

6) HalpPaBNEHHOCTHIO,

B) INUPHHOH;

I) COMOCTABHMOCTBIO.

20. Cucrema hopMHPOBAHIA ACCOPTAMEHTA BKJIIOYACT:
a) OLIEHKY PHIHOYHOH IOJH KOHKYPEHTOB;

6) OlieHKY CYIIECTBYIOIHX aHATOIOB KOHKYPEHTOB;
B) OLIEHKY U IIEPECMOT) BCETO ACCOPTHMEHTA.

Tpomedicymounas ammecmanus no umozam 0C60eHUS OUCYUNIUHBL NPOBOOUMCA 6 (opMe 3a4éma.

BOIIPOCHI K 3AYETY 110 JHCLHIITHHE

1. Conepxanue MOHATHS «ynpaBileHHe IpofaxkaMiu». CpaBHHTENBHAS XapaKTEPUCTHKA [IOHSTHI
«IIPOJAKU» M «COBITY.

2. PaspuTHe MKOMBI MPOMAX: KJIACCHUYECKas MIKONA MPOJAXK, NIKOIA KOHCYABTALHOHHBIX MIPOIaK,
WIKOJI& CTPaTEru4ECKUX TPOJIaK.

3. OCHOBHBIE DJIEMEHTH! YNPABIEHYECKOH JEATENBHOCTH B MCHEKMEHTE TIPOJAXK.

4. CospeMeHHas CHCTEMa YIIPABJICHUS B3aHMOOTHOIIEHHIMH ¢ KinenTamu (CRM, CRM-cucrema):
CYIIHOCTD, 2JIEMEHTEI.

5. Uenu, 3a1a4n ¥ HasHAUCHHE COBITA, KAK HHCTPYMEHTA YIIPABICHUS IIPOJaXKaMM YIPOK3BOACTBEH-
HBIX IPEAIPUATHH.

6. COBITOBBIE KAHANTBI: NPUHHMIIEL KIACCH()HKATHH, BAIbI, YPOBHH, YUACTHHKH.

7. KoMMepHeckoe NOCpeIHHYECTBO: THITHI IOCPEAHHKOB, CIEU(HK UX JEATEILHOCTH, HEIeco0s-
Pa3HOCTE HCIONBE30BAHUS MOCPEAHUKOB B KaHANAX pacipe/ielIeHHs.

8. Ponk oTaesa Mponax B pesy/IbTaTUBHOR AEATETBPHOCTH OpraHd3anmd. Turrst OpPraHH3alMOHHOM
CTPYKTYPHI OT/IENIA MPOJAXK, MX XapaAKTepPHUCTHKA.

9. OcHoBHBIC (BbyHKIIHH, BBIIIOIHACMBIE COTPYIHHKAMH OT/IC/A OPOIAK.

10. Drans! pa3BUTHA OTAETA MPOAAXK, HX XAPAKTEPHCTHKA.

1. Kputepuu spi6opa CTPYKTYpBI IS OTAENA IPOIaX.

12. Kputepun 3¢ peKTHBHOCTH AEATENbHOCTH OT/ENA IIPOLAK.

13. HoaGop, o0y4eHke 1 MOTHBAUKA COTPY/IHHKOB OTIEIOB IPOIaXK.

14. McToMHHKY H pe3epBhl IOHCKA COTPY/IHUKOR B 0T/ NIPOIAXK, UX XapaKTEePHCTHKA.

15. OGmas xapakTeprcTHKa OCHOBHbIX BHAOB IIPOIAX.

16. Texaonorun nmponax, MX XapakTepUCTHKA.

17. Comepxanue MOHATHI «CHACTEMA YIIPABICHHA MPONAKAME». SHAYEHHE CHCTEMBbI YIIpaBICHUS
NpoJaxaMH, Kak BOKHECHINETO CPeACTBa JOCTHKCHUS TPEX KIIIOYEBEIX leneil Guzneca.

18. KoMnOHeHTEL, HeoOXOMMMEIE AT OCTPOEHHUS 3D PEK TURHON CHCTEMBI [POJAK.

19. DnieMeHTEI CHCTeMBI YIIPABICHHS IPOJAKAME: [IEPEYeHb, XapaKTCPUCTHKA.

20. KopnopaTHBHBIEC CTAHAAPTEI NIPOILK.

21. Crparernu nponax.

22. [Ipaeuna BeIOOpa NOCTOMHOrO KOMMEPUECKOTO HapTHepa (JIuiIepa, aucrpubsroTepa). ABC-
aHalli3 NapTHEPOB U KIHEHTOB.

23. AyUT CHCTEMBE IIPOIaX.

24. OrrepaTHBRHOE yTIpaBJIeHHEe MPOJAKaAMH

25. Crenuduka paboThl ONTOBOH KOMNAHMH. THIIE! KOMNaHUIH ONITOBOM TOPrOBIA.

26. THOb! ONTOBBIX NPOJAXK, CIOKHEIE IPOAAXH. MeTOaB ONITOBOM HpogaKH TOBapPOB

27. Otnyuune KPYIHOro KIHEHTA OT OCTAABHEBIX KIHEHTOB. Opranusanis paboThi ¢ KPYIIHEIM
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28. CriocoOb! IPUBIEUESHUS BHUMAHUA [IOKYIIATENIEH K TOBAPY B MECTAX IPOJAXK.

29. Tunsl KOMIAHHH POZHUYIHOHK TOPTOBIH. MeTOMBI pO3HHYHOH MPOAaKH TOBAPOB.

30. DneMeHTHl PO3HHYHOTO TOPTOBOTO NPEANIPHATHS, BIUAIOINE Ha MIOKYIATEILCKOE [IOBEACHHE.
31. OcHoBHbIC IPUHIMIEI NTAHAPOBKH MarasWHa. THIBI NIAHUPOBKH TOPTrOBOrO 3ajd, HCIOIB3Y-
I01IeCs B MPEANPUATHAX POZHUYHON TOPrOBIIH.

32. Ilpuems! IIaHUPOBKH TOPrOBOTO 3ala, C IIOMOINBI0 KOTOPBIX MOXHOQ NMOOYIUTL HOKyHIaTels
CIeNaTh JONOMHUTENBHBIC IOKYIIKH.

33. 30HBI TOPrOBOIO 3al1a, ¢ NO3ULUKH MepYaHIai3uHra, Haubonee JacTo MOCeIIaeMBble MOKymaTe-
TAMH.

34. Pone v 3HaueHre BEICIAAKH B Mepyanaaizunre. [IpaBuna BRIKITaAKH TOBAapOB B Marazuue.

35. Heobxonumele NpaBuia [IpH OPraHU3allHH KOMMEPUYECKOr0 MOKa3a TOBApPOB B TOProBOM 3alic.
Buas! KOMIIO3HITHI BEIKITaIKH TOBapa.

36. OTnuuKTenbHEBIE 0COOEHHOCTH TOPTOBOrO CEPBYCA U IPHHIUNOE YIIPABICHHS IPOJAXKAMH
OYTHKOB, TPaIUITMOHHBIX CYIIEpPMapKeTOB, YHABEPCATBHEIX MAra3HHOB H TOPrOBBIX [[EHTPOB

37. Conepxanue NoHSTHS «(paHdaiisuHr». OCHOBHEIC YePTHl HaHHOH OM3HEC - TEXHOIOTHH M HX
POJE B YIPABJICHHH IpOAaKaMu.

38. OcHOBHBIX CyOBEKTHl (paHYal3HHIOBBIX OTHOMEHHH. XapakTepHcTika cybbexroB ¢paH-
YaH3WHIOBBIX OTHOLIECEHH.

39. AsroMaTH3alMs paboTEl MEHEKEPOB, 3aLIATa KIMCHTCKOH 0a3bl KOMIIAHUH.

40. PazpaboTtka, nokynka HHGOPMAHOHHEIX TCXHOIOTHIA.

41. Dransl MUKNA OHJAHH-TIOKYIKH.

42. DIeKTPOHHAS PACCHUIKA H €€ TIOKA3aTeH.

43. OcoOeHHOCTH pPeKiIaMBbl B HHTEPHETE.

44. ITnaTexubie cucTeMBl B obecriedeHHe 6€30acHOCTH TOKYIIOK B HHTEPHETE.

Camocmoamenvrasg paboma npednoiazaem.

1) Bemonnenue pedepara, npescnrauns pedepara

2) [llomroroBka K HpPAKTHYECKHM 3aHITHAM, CAMOCTOSATCIBHOE H3YYEHWE HAYYHO-
IPaKTHYECKOTO MaTepHalla 10 3aJaHHBIM BOIIPOCaM

IIpumepHas TeMaTHKa pedeparos
1. PriHOYHAS cpelia 1 yupaBleHHe NpoaaKaMu
2. Mccnenosanre peIHOYHOH CPEZIbl B CUCTEME YIIPABICHHS MIPOJIAKaAMHE
3. CymHOCTb U COACpKAHME MPOSAK TOBAPHOU TPOJAYKIIHH
4, Ilpoiiecc IpoasK TOBapHOHR MPOIYKITHH
5. CucreMa yIpaBlIeHHs IPOJAKaMH TOBAPHOH HPOAYKIHH
6. OpraHuzatMoOHHOE [IOCTPOEHHUE IIPOAAK TORAPHOM MPOXYKIIHH
7. CTpaTernyeckoe yrpaplIeHUE TPOAaXKaMHK
8. Konilenuus HOBOro TOBapa B CUCTEME YIIPARICHHS IPOIAKAMH
9. YnpapneH#e TOBAPHBIM aCCOPTUMEHTOM
10. CucteMa ynpapleHAs NTOCTABIIHKAMHE
11. Crpareruu NpoaBHKEHHA TOBApa Ha PHIHOK
12. Crparerun pacnpeaeneHus TOBapPHOH HPOIYKIIHY
13. LleHOBEIC CTpAaTETHH B YIIPABISHHH [IPOIayKaMH
14. CTpaTernuu ynpaplieHus KTHSHTAMH KOMITAHWY
15. TaxkTHKa yIpaBIeHAS NPONAKAMU TOBAPHOM IPOAYKIIHH
16. OpranusannoHHas KynbTypa H 3THKA I0BEICHUA TOProBOTr0 IepCoHana
17. ObImeHre ¥ IEPETOBOPEI ¢ MOKYTIATENSIMH
18. MoTuBanua kax GyHKITHA yNpasleHus IIpoaaKaMu
19. KoHGIHKTHI B Iponecce NpoAak TOBAPHOH MPOAYKIHH
20. MepueH al3KHr - YIPaBICHHE POSHHYHBIMH IIPOARKAMHE
21. UndopManioHHbBIE TEXHOJIOTHH MTPOIAK

I5



22.
23.
24,
25.

DNeKTPOHHASA TOPrOBIA

I1nanuposanue H IPOrHOZHPOBAHUE ITPOAAK

KoHTpons nponax roBapHO# IPOAYKIHH

OueHka pe3yIBTATHBHOCTY NMPOLAXK

7.YYEBHO-METOINYECKOE U HHO®OPMAIITMOHHOE OBECINEYEHUE
JUCTTHUIL/THHBI

7.1. KauroobecnedeHHOCTE

HaumeHoBanue nuTepaTypsl: aBTOp,
Ha3BaHMe, M3JATeNbCTRO

"on

KHHUT'OOBECIIEYUEHHOCTD

MEYATHBIE H3AAHUA
{kon-80)

3/IEKTPOHHbIE (HAMMEHOBAHHE
pecypcoB)

1

2

3

4

OcHoBHag auTepartypa

1. ¥npaenense npogaxaMy: yuebHuk /
nox obu. pea. npod. C.B. 3emnak. —

M.: By3osckuii yueduuk: MHDOPA-M. 2018 21

~300¢c.*

2. Oxobbep M., Jlanxactep [[x. [1po-

XU ¥ YIpABIeHHE NPOZAKAMH: 2017 http://znanium.com/catalog/prod
yued. nocobue Ans BY30B. - M. ; uct/1028609
IOHUTH-JAHA. - 622 ¢,

3. Tonesa A.T. Ynpasneune nponaa- 2017 http://znanium.com/catalog/prod
Mu: yuebnuk. - M.:/Tankos u K.-280 c. uct/414918

4. Jlykuu P.M. Vnpasnenue npoaaxa- 2016 http://znanium.com/catalog/prod
MH. - M.:Anbnuna a6, 2016.-212 c. uct/226064

JlononnurensbHas quTepaTypa

1. I'ycapoea B., [lTyxa K. ¥npaeienue
npoJaxkaMi Ha TeppuTopui: TeopeTtu-

Pexum goctyna:

UECKHE OCHOBBI M MPAKTHYECKKE pe- 2016 http://znanium.com/catalog/prod
komenaauuu: yueb. noc. - M.: Annnn- uct/926055

Ha [1abnnmep. - 208 ¢.

2, 'ypckan C.IT. Ynpasenexue npona-

#aMu: yued. noc. / C.I1. [ypckas, HJL. )

Kayuoga, E.I1. HaymeHKO?’IpiI.A. Caso- 2015 httgfsm';gtggesggg%yhﬁ?m
crenko, M.b. KOpkora - MiuHek : :
Boitaifinas wkona, - 303 ¢.

3. Nipémosa KO.T ., Bykosa A.A Vnpas-

fleHKe nMpoJaxamu. [TpaKTHueckue cu- 2018 http://www.iprbookshop.ru/8080
Tyauuy s aHanusa: yyef.noc. - M.: - 1.html

HayuHblit koHcynLTauT. - 60 c.

4. Kysneues M.H., Ynpasneuue npo- http://www.studentlibrary.r/b
Naxamu: yueSHo-npakr. noc. - M.: 2016 . . LY-TWhoo
Taikos j’K_ ! 492F’C_ K/ISBN9785394026409. html
5. T'ycaposa B., MNryxa K. ¥npaenenue

MpOAAAM Ha TEPPHTOPUH: TeopeTy- http://znanium.com/catalog/prod
YECKHE OCHOBBI M NPAKTHUECKHE pe- 2016 ’ )

KOMeHIaUKu: yued. noc. - M.: Anbnu- uct/926055

Ha INabmuwep. - 208 c.

6. MiBanosa, C. [Tponaxu na 100%:

Dt dexTHBHBIE TEXHHKH MPOABIKEHHA 2016 http://www.studentlibrary.ru/boo

TOBAPOE H YCnyr. - M.: Anbninna [1a6-
nnwep. - 278 c.

K/ISBN9785961452747 himl

uTtepHer-pecypcsr

1. Penepanprelii nopran «Poccuiickoe
obpazoBanuey

http://edu.ny/

2. LUenrp uccnenosauuii Poceniickoii
Accounaunn Mapkeronoros

http://researcheenter.rny/

3. depepanbHLiit 00pazoRaTENbHLI

http://ecsocman.edu.ru/
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nopTal «JKOHOMHKR, COLMOTOTMA,
MEHEKMEHTY

4, TIpOCKT HHCTHTYTA «DKOHOMUYE-
cKad LKonay

5. DnekTpoHHbIH KypHan «Cnpoc» hitp://spros-online.ru/

http://www.economicus.ru/

6. Caitt HauvonanbHo# Toprosoi ac-
COLMALMH

http://nta-rus.com/

[Tepeuens nporpaMMHOro obecredeHus

naket MS-Office
Microsoft Windows
T7-Zip
AcrobatReader

[lepeueHs HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

CIHC «Koncynsraut [moc» (MHcTa-
nupoBanHelit pecype Bal'Y)
SnexTpoHHaa ORONIMOTEUHAS CHCTEMA
Bal'¥ (http://library.visu.n/)

7.2. llepuoanyeckue U3TaAHUA
Mapxerunr B Poccun u 3a pybexom™
MenemkMenT B Poccun 1 3a pybexom™

IIpumeuanue: * - numepamypa u3 Gonoa bubauomexy Bal’y

7.3. HuTepHeT pecypchl
http://edu.ru/
http://researchcenter.ru/
http://ecsocman.edu.ru/
http://www.economicus.rw/
http://spros-online.ru/
http://nta-rus.comy/

8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHE JHUCUMILIHHBI

HAns  peanuzauMy JaHHOW [JHCUHIUIMHBEL HMMEIOTCH CHEUHAIBHBIC I[IOMELUCHHsA N4
NPOBCACHHUA 3aHATHH JeKYUOHHO20 MUund, 3QHAMUL NPAKMUMECKO20/1ab0pamopHo20  mund,
KYPCOBOZO NPOEKMUPOGAHUA (BbINOAHEHUA KYPCOGLIX DAbOmM), 2pYynnoevix U UHOUGUOYATbHLIX
KOHCYALMAYUL, MEKYUE20 KOHMPOLL U NPOMENCYMOYHOU amMMEeCmayuy, a MAaxdiCe nOMeujeHus O
CaMOCMOAmMENsHOU  pabombi: aYAWUTOPHH, OCHaLUEHHEIE MyNbTH-MeLua  0OOpYIOBaHHEM,
KKOMIBXOTEPHBIE KNACCH! ¢ JOCTYIOM B UHTCPHET, aYIHUTOPHH Be3 crici. 0060py1.IOBaHH$l.

[pumeuanue

B coOTBeTCTBUH ¢ HOPMATHBHO-NPABOBBIMH AKTAMHU [UIS HHBAIHUAOB H JIHI ¢ OrPaHHYeHHBI-
MM BO3MOXHOCTSMH 3/JI0POBBS IIPH HEOOXOJMMOCTH TECTUPOBAHUE MOXET ObITh POBEJIEHO TOJIBKO
B TIHCBMCHHOM HMJIH YCTHOH ¢opMe, a TakKe MOTYT OBITh MCIIOIB30BAHEI APYTHE MaTepHAIB! KOH-
TpOJIsl KauecTBa 3HAHHH, TpeIyCMOTpeHHEIe padodeil MporpaMMOoi JHCIIHTIHHEL.
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PaGoyas mporpamma AMCLMIUIMHBI COCTaBeHA B COOTBETCTBHH ¢ TpeGoBarnmsmu OI'OC BO mo
nanpasienuio 38.03.06 « Toprosoe neno»

Pabowyro nporpamMmy cocrau dcﬁ/ﬂ,ﬁ%gﬁfém. ' Wtﬁj L/ %/

Penensent
(mpencrasurens padoronarers) OO0 «"UITEPTJIOBYC» r. Bnamumup

7/
PYKOBOIHUTENb OT/€e1a nepconana Mcerparosa O.B. £ /Zq/ g
| Soller

[Iporpamma paccmoTpena u 0106peHa Ha 3aceaHHH Kabeaps! KO €PLMH U TOCTENPHHUMCTBA
npotokon Ne /4 or £ cttecer G/ F T.
3aenyroumii Kadeapoi k.3.4., nouent SApeck O.5.

W/
Pabovas mporpamMma paccMoTpeHa W omobpeHa Ha 3acelaHHH Y4€OHO-METOMYECKOH KOMUCCHH
Hanpasienus 38.03.06 «Toprosoe meno»
npotokon Ne F  orf tepecs A9 . \(\

IIpencenarens komuccuu [Tosonxas O.I1.




JUCT NEPEYTBEPKAEHH
PABOYEM IPOTPAMMbI JUCIHANIJINHBI (MOAYJISA)

PaGouas nporpamma onodpena Ha 2020/2021 yueOHbli ro

TIpotokon 3acenanus kadenper Ne 1 ot 31.08.2020 FOHW
3apenyroumi kadenpoi K.3.H., no1l. Spece O.b. V%’

PaGouas nporpamma o100peHa Haégﬁ// gJ& y4eOHBIH rozx

Iporoxoxn 3acenanus kadepst Ne 7/ oT A0, rona
3apenyromuii Kageapo 4 é"?f (74”@4’ %ﬂa’ % // %/

Paboyas nmporpamma 0/100peHa Haléﬁ"? £ X}yqe6ﬂmﬁ roja

I[IpoTtokon 3acenanus kadeapsl Ne 4 oT aw o J “go’ﬂa
3aBenyromuil kapeapoit £ X« , ?ﬂff . 1/6//(1966 ZZ3 g

Pabouas mporpamma 0100peHa Ha y4ueOHBIH T0J

I[IpoTokon 3acenanus kadenpsr No oT roja

3aBenyroumuii kadeapoi

Paboyas mporpamma onoOpeHa Ha yueOHBIi roj

[Mporokoun 3acenanus kadeapsr Ne oT roja

3aBenyrowui Kadeapo




