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1. IEJH OCBOEHUA JUCIIUITIUHbBI

ean ocBoeAMs TACHANIHHLI — QOPMUPOBANHE Y CTYLEHTOB CHCTeMEI 3HaHul B o0macTu
TEOPHH H NIPAKTHKH OTPeOUTEILCKOTO MOBEICHHS, IIPHOOPCTEHHE HABBIKOB, HEOOXOAMMBIX LA
FCCIE/IOBAHHS OTPEOUTENLCKOrO MOBESACHAA H Pa3paboTKy dP@EKTHBHBIX CTpaTernii X HHCTIPY-
MEHTOB €ro GQOPMHPOBAHHUS, X MOAHPHKAIUY B YCIOBUIX KOHKYPEHIHH.

3agaun:

— Hay4dTh TTOHMMATh, YTO IPOMCXOIMT B CO3HAHHM NOTpeOUTENs MEKLY MOMEHTOM BO3-
JICHCTBUS Ha HErO BHEUIHHX M BHYTPEHHHX (PaKTOPOB M IPHHATHEM PCIICHHA O IOKYIIKE;

— HAYYHTH HCTONB30BATH METO/Ib! H3YHeHHs NOTpeOuTeNeH, T.e. Te HHCTPYMEHTE! M MEXAHU3-
MBI, KOTOpBIE BIMAIOT Ha HOBCACHHAE YETOBEKd, IONABIIEro B TY WM HHYIO CHTYAIHIO, MEIOILETO TC
M MHBIC KPYT030p, 00pa3 )U3HH, IPUCTPACTHS, MHTCHCUBHOCTE pabo4eil HENEIK U T.40.;

— H3y4UTH COBPEMEHHBIE KOHIEIIIKNH, MOJIEIIH, MCTOAEI ¥ TIO/IXO/IbI B YIPABICHHY NOBEIE-
HHEM TIOTpeOUTeNCH;

— M3Y4HTH ICHXONOTHYIECKAE GaKTOPOR, BIHIOWMX Ha TOBE/IEHHE NOTPeOUTENeH;

— HAYYHTH BIAJCTh OCHOBHLIMH MCTOXAMH H3YYEHH MOBEIEHHS [IOTPeONTCICH;

— M3YYWUTH HOBbIE ABEHHA B IOBEICHHHU NOTpeOHTENCH.

2. MECTO JUCIIUILIMHLI B CTPYKTYPE OIIOII BO

Nucnmmanna «[lopenenne morpeduTeneii» ABIACTCA JUCIAIUIMHON BapHATHBHOHW YACTH
yue6Horo niana no HanpaeneHno 38.03.06 «Toprosoce neno».

[IpepeKBU3UTEl JUCHHAIUMHLL «MaTeMaTnkay, « IKOHOMHUCCKAS TEOpHsD, «[IpagoBBIC OC-
HOBHI MPOQSCCHOHANBHOH AEATCTBHOCTH.

3. INIAHUPYEMBIE PE3VJIbTATHI OBYUEHHS 110 JUCTIUILTHHE

TInaHupyeMBble pe3y/IbTaThl 00yqeHNs M0 AUCLHIIHHE, COOTHECCHHBIS C IIaHHPYEMBIMH PE3YJIbTa-
tamu ocsoerus OIIOII

Koa popMHpyeMbIX KOMITE- YposeHb IlnasupyeMble Pe3ynbTaThi O0YHEeHN NO AMCUHMILIHHES
TeHLMi OCBOCHHS XapaKTepH3YIOMWKE Tarbl GOPMUPOBAHUA KOMNETEH-
KOMITIETEHLIMH LM (okasaTesTH OCBOSHHA KOMIETEHLMN)
1 2 3

(ITK-3) 20moeHOCMbIO K 8bl- YactudHoe | rams:

ABEHUIO U YOOGTEMBOPEHUIO OCBOEHHE - 0 (hakTOpax BHELIHEro W BHYTPEHHEro BJIMAHMA Ha
nompeOnocmei noKynamenel | KOMNETEHLMH | [IOBEACHHE N0TpeOUTENCH;

mosapos, ux GopMUpOSAHUI0 - MOZENH NOBECHHA noTpebuTenei,

C HOMOUbIO MAPKCMUH20GBLX - npaBoByIo 5y 3alMTEL NOTpebUTENEH;
KOMMYHUKAyull, CHOCooH0- - 0coBeHHOCTH NOBeACHUA noTpebuTeneH-opranusalmii;
CIBIO USYHAMb U RPOZHO3UPO- - IOFMKY TIPHHATHA MOTpeOUTENAMH peUieHHs O Npy-

samp crpoc nompedumeney, obpeTtenuu ToBapa (yCIyrh);

AHATUIUPOBATND MAPKETUHZO- - 0COBEHHOCTH BO3IeHCTBHS IOBEeH!s TIoTpebHTe-

8YI0 UHPOPMAYUIO, KOWBIOHK- neit Ha pOIHUYHYEY TOProBIIIO.

MYypy MOSAPHOZ0 PHIHKA Yuemn:

- OCYLIECTBAATH ¢OOp M aHaIM3 HH(OPMAUMH O MO-
TpedUTENAX;
- OmpeNeasTh CTPYKTYPY BHEUIHMX H BHYTPECHHHX
(aKTOPOB, BIKAIOUWMX HA MIPHHATHE PCIICHUA T10TPe-
BuTeneM;
- CerMEHTHPOBATh PBIHOK;
- AHATU3HPOBATH KOHGOAMKTHBIC CHTYaLMH ¢ MOTpebH-
TeNneM ¢ NPaBoBOi TOUKH 3PEHHU,
- IMaCHOCTUPOBATH NOBe/IeHNE noTpebuTenci;




- OIIPEeNeAATh ITANSI [IPOLIECCA NPUHATHS PEILEeHHU.
Braoems

- HABBIKAMH aHANH3a MOBEACHHA NOTpeOHTENCH;

- HABBIKAMH ONpenencHHd (PaKTOpOB, BAHAKIUIMX HA
H3IMCHCHHUE 3anpoCOoB 4 npennoq"reﬂnﬁ ¥ Ha MNMoBege-
HKe norpedbuTencii Ha pEIHKE B LEIOM;

- HABBIKAMH WCIIOJIb30BAHMS HOPMATHBHO-(IPABOBOH Oa-
3B], PETNIAMEHTHPYIOILEH OTHOLUEHH € NIOTPEOUTENEM.

4. OBBEM H CTPYKTYPA JUCHHUITIAHBI

Tpya0eMKOCTB THCIMILTAED COCTABILIET 3 3a4eTHRIX e/MHHUNEL, 108 acor

Buaet yuebHOH pa-
GOTBI, BKJIFOMAA Ca-
MOCTOATENLHYIO pa-
HOTY CTYLEHTOB
o | W TPYLOEMKOCTD (B OBveM yuebHOM $opMbl
o qacax) 6 TEKYLISTO KOH-
ol B paborel, TPONA YCTIEBASMO-
No 5| 3 = | C NpUMEHEHHEM
m,' Paznen AMCUMIUIHHBI g O SR UHTEPAKTHBHAIX cTi,
o 3 = = & METOTOB dopma npomexy-
S| | | & o TOYHOH
) = ol ¢ (e vacax / %)
- = = = 8 aTTecTauyu
5 g | & © (no cemecmpant)
= = S
=l g
AN
ik
1 TMosenerve notpeburenchi u Map- | 4 | 45 | o 4 4 2733
KeTHHD
2 dakTopbl BHELIHENO BIMAHHA Ha PefiTHHT
noeeaeHe notpedurenei 3136 4 8 13 4133 kouTpoIb Nel
3 BHYl'prHHe v(balcropu TIOBENSHHA | 7- 4 2 13 4733
noTpedHTENEH. 10
4 Monenu noeeaeHUA NoTpedHTEsNeH il- PeitTunr
3 14 4 8 12 4733 KOHTpONE N2
[Mpouece OpMHATHA NOTpeduTens- -
3 o P 3 11 2| 4 4 2733
PELLEHHA O NOKYTIKE 16
6 OpraHM3allionHoe  TOKYNaTelh- 17- 9 4 g 5733 PeiTrHT
cxoe noBeleHHe. KOHCHIOMEPH3M. 3 18 KoHTpons Ne3
Wroro 3a cemecTp: 18 | 36 54 18 /33 3a4BT
Hanuune 8 mucuuiumne KIT/KP - S R _ .
Beero no Y11 18 | 36 54 18/33 3au8T

Co,uepmaﬂue JEKINMOHHLIX 3aHATHH D0 JHCHBILTHHE

Tema 1. Horenenue norpeduTeeii H MAPKETHHT.

Hcropus H3yyeHns NOTPECHTENBCKOrO OBEICHHA. IlpeaMer Kypca M METOI0NOrus M3yHeH A
TOTpeBUTELCKOTO MoBeneH”s. [I0CTMONIEPHI3M KaK HayHdHAd HapagpMrmMa COBPEMCHHBIX MOIXOLOB K
noBeneHuIo norpeduTeneil. CTpaTerus MapKeTHHTa H MOBCACHHC notpeburenci. Oco0eHHOCTH opra-
HI3aUMY, OPHCHTHPOBAHHOM HA TIOTPECHTCS. [TorpebuTeny ¥ phHOK. (JCHOBHBIC HANPABICHHA HC-
CJIeIOBAHMH TTOTPEOHTENBCKOro oBe/cHAA. CerMeHTHPOBAHNE PBIHKA W y/IOBIETEOPCHHC noTpedHO-
cTel.




Tema 2. @aKTOPHI BHENIHET0 BJIASHUS HA NOBEICHHUE NOTPeOHTEIICH.

DaKTOpE! BHEWHErO BIHMIHWA HA TOBeJEHHE MoTpeduTeneii: meMorpaduyeckue, SKOHOMHYIE-
CKHE, MPHPOJTHBIE, HAYYHO-TEXHHYECKHE, NOTUTHICCKIe KyIbTypHpIe M 1p. Kymerypa obmecTsa Kak
OCHOBHOM (aKTOp MaKpOBIMHAHUS Ha HOTpeOUTeIbekoe nopenenne. CTpyKTypa KyIbTYpPEL: LEHHOCTE;
HOPMBI (HICATBL, TIPABO, MOPATlb, OOBINAH, PENIHMIT, MOJA), A3BIK, CAHKIWH. OYHKUHOHHPOBAHHE Ky /b~
TypbL. MexKyIETypHBIE Pasiiuus B oBeeHun morpebureneit. ColpanbHoe IPOCTPaHCTBO MOTpedu-
tena. CrarycHas nosuims. CraTycHas poib. PolIH HHUIMATOPA, PEaTelIs, OKYATeNs, NOJb30BaTeNA.
Konmnenuums conMainbHoro kiacca. ConnanbHas cTpatudukaiis obIecTsa M e BIMsIHUE Ha TIOBEICHUES
norpedurencit. Kiracce! u crpatsl. Crioesas CyOKyIbTypa. I'pynnst v ux tuibl. CeMbs H JOMOXO35H-
CcTBO B Hponecce noTpebieus. JoMOX035HCTBO | ero TumbL JKH3HEHHBIH UMK JOMOX03a4CTBa (Ce-
Mbi). Pemenre moMoxo3aiicTBa 0 OKyTIKe: pacnpesenenne pojei. [lotpeburensekasn ColHaIM3alis.

Tema 3. BHyTpennue pakrops! NoBeJeHHA MOTpeOHTENCH.

O6paborka nHpopmanuu HoTpeduTeneM. XapaKTePUCTHKA MICHXOMOIUYECKHX MIPOLIECCOB, He-
06x0IMMBIX s 06paGoTky HHGOPMAUXH: BOCIPHATHC, BHAMAHHE, TOHUMAaHHE, naMaTs. CeHcopHast
1aMSATh, KPAaTKOBpEMeHH as [aMsTh, JONTOBpeMeHHad naMATh. O0yuenue NOTPEOUTENLCKOMY NOBE/IC-
Hur0. MeTozpr 06yderus: io3HaBaTenbHoe 00yHeHue, Kaccuaeckoe obycnosiusanue. OCHOBHBIE Xa-
pakTepucTUKH 00y4erus. CTparerns MO3HIEORAPOBAHKA TIPOIYKTa. JIMIHOCTD noTpebntent. OCHOB-
HbIE TCOPETHYECKUE TIOXOMIEI K H3YYEHHIO IMYHOCTH: [ICHXOaHATHTHYECKas TEOPHs, COlMabHAA TCO-
pyis, Teopust 4epT, Teopus S1-xoumermumn. O6pas xwustu. CTH AU3HH. KOHIETIHA «CTA KUSHID. IL
Bypape: raburyc, couManbroe MPOCTPaHCTBO, BKYCHL, IIPAKTHKH, SKOHOMITIECKAH 1 KYJIBTYPHBIH Kallu-
tan. THnonoru; crvneit sxusan. Ctuns norpebnerus. [leuxorpadgus. Meroauka VALS. Motusanus |
BOCIpHATHE. Pecypchl moTpebuTEneH: SKOHOMIYECKHE BPEMEHHBIE, TO3HABATEBHBIC.

Tema 4. MoaeH NoBeIeHHA IOTPpedHTE e,

OcHOBHBIE MOICITH ITOBE/ICHIA NOTpeOUTENeH: pallHOHaIbHAN, HHCPTHAS, SMOLMOHAILHAS.

"JKOHOMMYECKAs MOJENb NOBENCHMS NOTpeOuTenel. DBOMOMMS B3IIAN0B HA NOTpebieHHe B
OCHOBHBIX JKOHOMHYECKHX TEOPHAX. AKCHOMBI H OCHOBHBIC MOHATHSI MHKPO3KOHOMMYECKOT0 aHalu3a
MOTPeSHUTENLCKOTO TOBSNeHHA. ONTAMYM U OIODKETHBIE OTPaHAICHIS notpeburens. Ilpasmio Mak-
crMuzaniy moesHocTd. CIpoc Ha pasiuyHble BHIB Topapos. Llera u crpoc. OrpaHr3eHHOCTh MOJIE-
MM HoTpeOnenns B dKoHOMIYeckoil Teopuu. [loHATHE dymxmu notpebnenns. Motus cOepexeHuH
(Tx M. Keitrc). O630p Monerneit GyHKIMH NOTPEONEHHA: T€OPAH aBbCOFOTHOTO JIOX0/d, OTHOCHTENb-
HOTO OX0/(3, TEPMAHEHTHOrO I0X0/a, XKU3HEHHOT0 1IMKIIA, PalHoHAIbHBX OXUIAHMH, TOPTHETHLHOrO
BiGopa 1 np. (Hx.M. Keitre, JIx. [{prosentepp, M. @pummen, ©. Momunbsaay, A. JTaToH). Do dexr
[IPHCOETMHEEHHS K GOIBITHHCTRY, dQbeKT cHOOa, 3¢ ekt BeGneHa B TEOPHH TOKYIIATENECKOTO Crpoca.
Texuonoruy norpebrenus (K. Jlagkacrep). Henonuota negopMaiiy 4 npoOJIeME OIIIOPTYHHCTHYC-
CKOTO TIOBeNeRns noKymateneli u npojasios (Jlx. Axepnod). [ToTpebnieHre B HEOMHCTHTYIIHOHATB-
noit Teopuu (JI. Hopr). Monens noTpeGneHHs B YCIOBAAX megunuta (. Kopaan). ObuuecTBeHHBIE
(opMaruy, NOTpeOIeHHE | IPOU3BOACTBO, topapueni deruunm (K. Mapkc). HenocTarousocts 3Ko-
HOMHUECKOTo TOAX01a K MOICIMPOBAHHMIO TOTpeO IeHHs. [[CHXONOMTIECKHE U (prTocohCKre HOAXOIBI
« anamusy norpebnenns (T. CKUTOBCKH, A. Druponn, . Opomm, b. Cxunep, I'. Jlebown). Tpamumuon-
Hoe HeiicTeHe noTpeburens. Cnopamudeckoe OCHCTBHE noTpeburterns. VppanoHanbHOe MOBEICHHE.
MexauH3Mbl HPPAITHOHAIBHOTO [OBEACHVS: TIOAPAKAHHE, 3apakeHue, BHyINCHAE. Tonma 1 myOauKa.
Tanuka. lonmuer-HapkoManvis. DTHKa MOTPeONEHIA: PallMOHANBHOCTE H POMAHTHIM (K. Kommben).
TpaTUIMOHHOE U COBPEMEHHOE norpebnenne. [emornsM. Mopa (I'. 3uMmens. B. 3ombapr). Caxpaib-
HOE, PHUTYAIBHOE U BHIHYKIEHHOE IOTPCOICHHE. Ienneprrie Mofem HoTpednenus. HanponanbHbIE
ocobernocTu oTpednenns. [106am3aius 1 MaccoBoe OTpeOICHHE,

Tema 5. Ilpouecc NpHAATHA NOTPeOHTEIAMH PIEHHsT 0 NOKYIIKE.

Torpebnenne ¥ mokynxa. Moxemu npouecca IpHHATHA pellieHuil: OCO3HAHHE TOTPeOHOCTEH,
PHGOPMAIHMOHHEIA IIOACK, OLIEHKa BAPHAHTOB, aKT NOKYIIKY, notpebicuue. OleHKa AIbTePHATHB [10-
clle OKYIIKH, 0CBoO0iIeH e, THIIE! IPOECCOB IPUHATHA pemenyit. Ilpeanokymnoysas oncHKa U BbI-
6Op ANETEPHATUB ¥ OLEHOYHBIX KpHTEPHEB. (DOPMHPOBANKC Habopa BapuaHToB. IIpaBuna peleHui.
T[1OKYTIOWHBIE HAMEPEHUS U THITHI TIOKYTIOK. BEIOOP HCTOUHHKA M HPEIMCTa TOKYIIOK. IIpouecch nocie
nokyTiKH. [TOCTenoKy IO BT MCCOHaHE, noTpedieHe, H30aBNeHKe, OLCHKE TIOKYIIKH. Mogenuposa-
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HUE TIOKYIATeNHCKOTO TIOBEICHHS HH/IMBUYATBEHOTO NoTpebuTens. Biuauue Ha noTpebUTebeKoe no-
BElCHHE PaslHuMii B NOXOJAX, CeMEHHBIX POJel, reH/IepHBIX acleKTOB, IIEHHOCTEH H 00pasa MU3HHU.
Tanbl NOTPEOUTENBCKOTO BOCIPHSATHS TOBAPa-HOBHUHKH.

Tema 6. OprasuzaHoHHOE IOKYNATEILCKOE HoBeIeRue. KoHchiomepusm.

TlouaTHE [ETOBOIO pHIHKA. YUACTHAKM H OCOOCHHOCTH CIPOCA Ha JEJOBBIX DBIHKAX.
Crenuduka NOBSACHHS OpraHy3aHi-iorpedbureneii. Mojens OpraHuzaiMoHHOTO MOKYNATEECKOro
nopefenusa. OakTopbl OpraHU3alMOBHOTO CTHIZ. CymIHOCTP ¥ TIPOMCXOXICHHE KOHCHIOMCDH3MA.
VicTopys KOHCBEOMEpH3Ma. 1 710GabHast IePCIeKTHRA KOHChIoMEpH3Ma. KOHCHIOMEPH3M ¥ SKOJIOTHA.
Coro3pl notpebutencii. BimsiHne KOHCHIOMEpHM3Ma Ha TOBapoTpoM3BojwuTened. OCHOBHBIC NpaBa
notpebuteneii. [Ipaso Ha Gesomachocts. [Iparo Ha mHOOpMHpoBanHoCTh. [fpaso Ha BEIGOp. IIpaBo
6LITh yembmuanHbEM. 3akoH PO «O sampre npas morpebureneii». 3aumra npag HOTpebUTENS TIPH

BLINONHEHHM paboT (OkasaHuy YyomyT). locymapersensas M OOOINECTBEHHas 3ammra Ipas
HOTPeOHTENIS.

ConepxaHue IPAKTAYECKNX/1a00paTOPHbIX 3aHATHH X0 JUCHHILIHNE

Tema 1. Ilopenenne noTpeduTeseii H MADKETHHT,

VcTopus H3ydeHus noTpeGuTenbeKoro noseieHus. IIpeaMeT Kypea i METOROIIOTHA M3y IeHUA
NOTPebUTENBCKOTO MoBeAeHus. [JoCTMOAEPHU3M Kak Hay4YHas [1apaiirMa COBPEMEHHBIX NOJIX010B
K noBefieHuo motpebuteneil. CerMeHTHPOBAHUE PHIHKA U YIOBIETBOPCHHE noTpeOHOCTEH.

Tema 2. GaKTopsl BHENIHEro BIHSIHAN HA MOBEeHHE OTPeduTeTeH.

KynsTypa o6IecTBa Kak OCHOBHOH aKkrop BIMAHKA Ha HOTpeOUTENBCKOE TOBEICHHUE.
CIpyKTypa KyIbTYpbL: IEHHOCTE; HOPMBI, S3BIK, CAHKIIMY. ®ynxupoHupoBande KynbTypel. Cra-
Tycuas mosuims. Crarycnas ponb. KOHIENIHMA COLMAIBHOTO KJacca. H3MepeHHEe COIMMATBHOTO
craryca. CormanbHas cTpaTuduKarys odEcTsa 1 €€ BIMIHNE Ha TIOBCACHHC noTpebrreneii. Cno-
eBast CyOKyIpTypa. ['pyNIE! M X THIBL Bausnne pedepeHTHBIX IPYII Ha [TOBEACHHE IOTpeOHTE-
Jeft. CeMbs M JIOMOXO3SHICTBO B MMpoliecce TOoTpebnenus.

Tema 3. BuyTpennne ¢akTopsl NOBEACHU norpeduTeiei.

O6paboTka HH(OPMALHA NOTPEONUTEIEM: BOCIIPHATHE, BHAMAHNES, MOH¥MAaHHE, naMaTs. Me-
TomB1 06yUeHHS NOTPEOUTENBCKOMY NIOBEACHHIO. JIMIHOCTE notpebutend. OCHOBHBIC TEOpPETHIE-
CKHe TIOJXOMB! K H3yueHHIo TuaHocTH. O6pas xuzHi. CTHND HKA3HH. Ctune notpebnenus. Ilcuxo-
rpagus. Metomuxka VALS. OcoBeHHOCTH ONpelelieHus ICHXOrpaQuieckHX THIOB poccHiCKHX
norpebutenei. MoTuBauis U BOCIPUATHE. Teopun MOTHBAUMH. MeTOMBI HCCIENOBAHUA MOTUBA-
nuu notpeburenei. Ilepconarpuple UCHHOCTH U 3HaHKA, UX BIMAHNE Ha OBEJICHHE TI0TPEOHTCIIL.

Tema 4. MoaenH NoBeNeHs MoTpeduTeIeH.

"YKOHOMHUECKasl MOJE/ b NoBeieHus noTpeburenei. IlonaTae dyrximn notpebnenus. Mo-
e cbepexennit (Jlx.M. Keiinc). Momesb TOTPeOUTENBCKOTO HOBEACHHS B YCIOBHAX MCKBPEMCH-
HOTO BBIGOpA. Mozend GYHKIMH TOTPEONCHUA. Mogens ToTpeGienus B yCIOBHAX Aehuiata (51
Kopuan). Tosapupli germmasm. [lcuxonormaeckne 1 CONUAILHEIC HOJIXO/BI K aHAIM3y moTpebu-
e TECKOTO oBEIeHHS. [ToGak3amya i MacCoBOE MOTpeOICHHE.

Tema 5. IIpolecc npUHATHA NOTPESHTENNMHE PEMIEHUS 0 MOKYIIKE.

[Iponecc mpHHATHA peleHMH: OCO3HAHHE norpebHocTel, HHHOPMAIMOHHBIA NOKCK, OLCHKA
BAPHAHTOB, AKT IOKYIKH, [OTPEOICHHE. OreHKa a/BTEpHATHB TIOCIC TOKYIKH, OCBOOOKIEHHUE.
THmB! IPOUECCOB NPHHATHS PELICHHA. MozenupoBaHie MOXYHIaTeNbCKOTO MOBEACHAA HHAMBILY-
ATBHOrO ToTpebrTed. Biusnne Ha NOTPeOUTENLCKOE NOBCACHHUE pasIHgmEil B I0X0aX, CeMEHHBIX
poJiell, reHAepHBIX aClCKTOR, eHHOCTeH W 00pa3a Xu3HK. DTambl NOTPeOHTENBCKOr0 BOCHPUATAA
TOBapa-HOBHHKH.

Tema 6. OpraauzauMoHHOE IOKYNATEILCKOE NOBEICHHE. KoncsroMepHsM.

CrenudrKa OPraHM3AIHOHHOTO IIOKYIIATEIECKOrO NOBC/CHIA. Mogens OpraHu3aiHOHHOIO
OKYIATENHCKOTO MoBefeHus. THIIBI 3aKYIOUHBIX CHTYaLHH. TIponecc OpraHu3alfHORHOH 3aKyIKH.
KOHCBEOMEPH3M H 00mecTRO. 3alliiTa IIpaB NOTpeOUTENel B Poccun u 3a pyOekoM.



5. OBPA3OBATEJBHLIE TEXHOJOI'NN

B npenogasanuu gucuumivael «l[loBegenue morpebuTenel» HCIOMB3YIOTCA pazHOOOpas-
HbIE 06paz0BaTENbHBIC TEXHOJIOTHH KaK TPAJUIIMOHHEIE, TAK U ¢ IPUMEHEeHHeM aKTHBHEIX U HHTEp-
AKTHBHBIX METOJIOB O0Y4EHHS.

AKTHBHBIE H HHTCPaKTHBHBIE METOABI 00y9eHUA:

— Humepaxmusnas nexyusa (mema Ne 1-6);
I'pynnosas Ouckyccua (mema Ne 1, 5, 6);
— Awnanusz cumyayuti (mema Ne 1, 2, 3, 4, 5, 6);
Pasz6op konxkpemunelx cumyayuii (mema Ne 2, 3, 4, 6)
Ponesovie ueper (mema Ne 3, 3)

JInia oUEHMBAHMSA Pe3yNbTATOB OOY4YEeHUs CTYACHTOB (3HAHHA) HCIOB3YIOTCA CICHYIONIME
TIpOLEeyPhl B TEXHONOTHH:

— Mecmuposanue;

— uHOUgUOyanbHOE cobecedosanue,

~ NUCbMEHHbBIE OMEEmbl HA 60NPOCHL.

Jlns OLECHHBAHKA Pe3yIbTATOB 00YYESHMS CTYNCHTOB (YMETh, BI4JIETh) MCIONB3YIOTCS CIENy-
IOIHME MPOLEAYPSI B TEXHONOIHH:

— npaxmuyecKkue KOHMpOIbHble 3A0AHYA, BRTIOUAIOUjUE OOHY UMY HECKOALKO 3a0ay (B0NPOCOS)
8 Gude Kpamiol GopmyruposKu Oeticmeuil (komniexca Oeticmeuil), kKomopbele credyem GbINOIHUMD,
UAY ONUCAHUE PE3VALIAMA, KOMOPbLU HYICHO ROTYHUMb.

— 300QHUA HA YCMANHOGLEHUE NPABUNLHOL NOCIL008AMENbHOCMY, B3AUMOCEAZARHOCIU oeti-
CGUT, GLLACHENUS GIUAHUA PASTUUNBIX hAKMOPOB HA Pe3yTbiMambl 6olNOIHEHUS 3UOAHUA;

— ycmanognenue nocnedosamensHoCmy (OnUCame anzopumM 6binoIHeH Ul deticmeus),

_ naxookcOenue ouubox & nocred0samensHOCMU (Onpedenunms NPAsULLHLLU BAPUAHM NOCIE-
dosamenbHoCmU Oeticmeut).

6. OIJEHOYHBIE CPEJCTBA AJI51 TEKYIENO KOHTPOJISL YCIIEBAEMOCTH,
POMEJKYTOYHOI ATTECTAIAH 10 HTOT'AM OCBOEHUS TACIUILIMHBL U
YYEEHO-METOIMYECKOE OBECIHEYEHME CAMOCTOSITEJIBHOH PABOTHI
CTYJIEHTOB

Texymu#f KOHTPONb YCIEBAeMOCTH (PEHTHHI-KOHTPOIL 1, peliTUHT-KOHTPONL 2, PEHTHHI
KOHTPOJIB 3).

Tecm K peiimunz-konmponio Ne 1

1. PasButne «IloBedeHMsi MOTPEOHTENs» KAK OTACIBLHOH YHeOHOH NHCHHINIAHEI HAYMAX0CH B
cTpaHe:

a) AHIIHA

6) AMepHKa

) CIIA

3. B xakue roja Hauaxoch pasputne «dlopenenus nmorpeSHTENH» Kak orenbHOH yaednoit
JAHCHHIUIABLI:

a) 1930-err

6) 1950-err

B) 1970-err

3. Iorpebaenne — 310

a) cHcTeMa JICHCTBH, BeMym@s K OKYIKe A 3aKa3y IPOAyKTa,

L]



6) HMCHIONB3OBAHHC HaceleHHeM MOTpeSHTENECKHX 6llar B MaTepuanbHO-BEIECTBeHHOH dopme, a
Takxe B POpMe YCIYT [Uisl yAOBJIETBOPCHAL NOTPeGHOCTEH B MHIIE, O/IeXKe, JKUIHIIE, 0O0pa30BaHHH,
KyIbTypE H T.1.

B) cmocol, KOTOPHIM MOTpeGuTeNld, IpHodpeTas HOBBIE TOBaphl, HM30aBIAOTCA OT NMPOAYKTOB,
OBIBINIMX B MOTPEeOICHHH, WiTH U30aBILIIOTCS OT YIIAKOBKH.

4. Nucupnnuna «Ilosenenne norpedureeii» H3y4aeT:

a) TOBEJEHME Pa3THYHAIX COLUATPHEIX OOIMHOCTEH B IPOLECCE NOTPedIeHu,

6) mNoBeJEHME YCOBCKA Ha PHIHKE B Ka4eCTBe NOTPEOHTENs;

B) IOBEIEHHEe YeJOBEKa B COIMATIBHEIX CHCTEMAX.

5. He pa3nn4arT MApKeTHHT, OPMECHTHPOBAHHbIIL:

a) Ha TOBap

0) Ha noxynaTteng

B} Ha MpozaBla

6. [IporpaMma MapKeTHHIOBLIX HCC/IKOBAHME He BRIOYAET:

a) pa3BeovHbIe PabOTHI

6) mnpoexTHBIC pabOTEI

B) AHAIUTHYCCKHE PadOTHI

7. IlporpaMma MapKeTHHI'OBbIX HCC/IEI0BAHNN BKIIOYAET:

a) TpoOHBIH MapKeTHHT

0) mnpoekTHBIE pabOTHI

B) TEOPeTHUYCCKHH pa3ien

8. IxcnepHMEHT — 3T0 METOJ

a) HMccIeHOBaHMs PhIHKA ¢ HCIOMb30BAHMEM BOTIPOCOB, Ha KOTOPBIEC YYACTHHKH OIPOCA OTBEYAIOT
WHIMBHYaIbHO.

6) CaMOCTOATENBHOr0 HCCIeOBaHMs Ha 0ase BbIAB/ICHMA NPUYMHHO-CIEACTBCHHBIX cBsA3eH
HaOMONAEMBIX COOLITHI B IIOBEICHHH NOTpeGHTENeH B IPOLECCE YNPABIAEMbIX U3MECHEHHH 1 M
HECKOJIPKHMX TICPEMEHHBIX TS H3MEPEHH WX BIMSHHS NPH YCIOBHH HCKIHOUEHUA BIHSHMA IIOCTO-
POHHHX (HaKTOPOB.

B) METOJ MapKeTHHIOBOIO MCCIEAOBAHHS, KOTOPBIA MO3BOJACT ONPENCTHTE PCAKIMIO notpebn-
Tesell B PEATBHEIX MMM MOJIETMPYEMEIX YCTOBHSX IPOLESCCa BO3NCHCTBAT MAPKCTUHIOBBIX KOMMY-
HUKalMH

9.AHKeTa — 3T0O METO]

a) HCCHeTOBAHHS PHIEKA C HCIONB30BAHHEM BOIPOCOB, HA KOTOPEIC YHACTHUKH OIpoca OTBEYaloT
UHTHBHYATEHO.

6) CaMOCTOATENHOIO MCCNEJOBAHHS Ha 0a3e BBIABICHUSA NPHYMHHO-CISACTBEHHBIX cBs3eH
HAGMIONACMBIX COGHITHI B OECICHHM NOTPEOHTE el B IIPOLECCE YIPABIFEMbIX H3MEHeHHH 1 wnu
HECKOJILKHX MePEeMEHHRIX [Ul H3MEPEHHS UX BJIMAHUI [IPH YCIOBAM HCKIOUCHHA BIMARUA IIOCTO-
POHHHX (aKTOPOB.

B) METOJ MapKeTHHIOBOI'O HCCIEAOBAHMS, KOTOPBIH IO3BOJLIET ONPEAC/IHATE PEAKIIHIO norpedn-
Tenell B pealbHBIX MM MOJENMPYEMBIX YCIOBHAX HpoLecca BO3ACHCTBHA MAPKETHHIOBBIX KOMMY-
HHKalH#

10. IMapTHepcKHe OTHOIICHKSA ONHPAIOTCH HA PAN OCHOBOIOJATAMIHX YCJI0BHH yCIIEIHOT 0
COTPYAHUYECTBA, OTHUM H3 HHX He ABIACTCH: ‘
a) wHpOPMALMOHHOE 00eCIeYCHHE

$) oneHKa MOTEHIHAIA TOKYIIOK

B) OCOOCHHOCTH TIPOAABLIOB

11. CerMeHTHPOBAHME [0 Te0rpadAuecKoMy IPHUHIHIYY NPENTOIAraCT:

a) pasje’eHuC PHIHKA HA OJHOPOAHBIE IPYIIIEI Ha OCHOBAHUE MECTa XHTE/BCTEA HACCIICHHA.

6) pasmecHHE PHIHKA HAa OHOPOJHBIC IPYILIB! H2 OCHOBAHUH BO3DACTA, I10J1a, ypOBHA I0X0ja.

B) OCHOBBIBAETCA Ha IOBCICHHH, CBA3AHHOM C MOKYIKOH KOHKPETHOIO TOBApa, H MOJIL3E, KOTO-
PYIO OTpeOUTEIb OXUAACT HOXYHHTE OT TOBapa.

12.CermenTipoBadHe 0o AeMorpadguyeckoMy NPHHIHITY HpEANOIaracy



a) pasjielicHHe PhIHKA Ha OJHOPOAHbIE IPYIIbI HA OCHOBAHME MCCTa KUTENbCTBA HaCeTICHUA.

6) pasiencHHC PHIHKA HA OJHOPOIHLIE IPYIIIBI HA OCHOBAHHWH BO3PAcTa, Hoja, YPOBHA A0X0/1A.

B) OCHOBBIB2eTCS Ha TIOBEACHHH, CBA3aHHOM C IIOKYNKOH KOHKPETHOrO TOBapa, M MOJb3e, KOTO-
PyIO MOTpeOHTETH OXMUAAET TONIYUHTh OT TOBApa.

13.CermenTHpOBaHHE 110 DPH3HAKY NOTPEOJICHHA H HCKOMOMH I0JIb3BI

a) OCHOBBIBACTCA Ha IIOBEAEHUH, CBAZAHHOM C IOKYIKO¥ KOHKPETHOIO TOBApa, H IOJb3e, KOTO-
PYIO HOTpeOMTE Nh OXKHAAST MOIY4UTh OT TOBapa.

6) mpeamonaracT pasleiieHHe phIHKa Ha ONHOPOAHBIE I'PYNIbl HA OCHOBAHUY BO3pACTa, MOJA,
YPOBHS J0XO0JA.

B) OCHOBBIBAaCICS Ha MOBENEHHH, CBA3AHHOM C IIOKYIIKOH KOHKDETHOrO TOBapa, W IOJb3€, KOTO-
pPyIo moTpebuTeNs 0XKUAAET MOYYMTh OT TOBAPA.

14.CerMeHTHPOBAHHNE 110 ICHXOJIOTHYECKHM MPH3HAKAM

a) HCIONSL3YET INCHXOIOTHYSCKHE NPOBIIN IIOTPEOUTENIECH, BRICTpauBasd MX Ha OCHOBE CTanapTH30-
BaHHEIX TIEpEHHCH THIHOCTHDIX XapAKTEPHCTHK, HITH Ha aHAITH3e COOOLIEHHH OT caMuX N0TpebuTenei
§) mpeamonaraer pasciIeHHE phIHKA Ha OJHOPOAHEIC TPYNOEL HA OCHOBaHWHM BO3pacra, Ioia,
YpPOBHS 10X012.

B) OCHOBBIBAETCA Ha MIOBECHHH, CBA3AHHOM C HOKYIIKOH KOHKPETHOrO TOBAPA, U IIOJIB3E, KOTOPYIO

T) mOTpeOUTENb OXKUIACT OIYUHTE 0T TOBapa.

15. Jinunas cBI3b

a) MpEAnoiaraeT COTPYIHHYECTBO MOTpeOHTENeHd ¢ KOHKPETHBIMU MCHEIKEpaMH, YHacTBYIOIIH-
MH B [IPHHATHH pelIeHUH O 3aKyIKax

6) BKMIOYAeT BHIOOP MOCTABINMKA C YUYETOM €ro IpoeCCHOHANU3MA, BHUMAaHUI K HOKYIATelAM,
KYTLETYpEI IIPOM3BO/ICTBA H [IOCTABOK, OIIEPATHBHOCTH IPHHSATHSE PEIICHHH

B) INpEAmonaraeT COINIACOBAHUE HHTEPECOB

Tecm k petimunz-xonmpoio Ne 2

1.... - 3TO COBOKYIHOCTH YCTOHYHBEIX GOPM COUHALHOTO B3ANMOACHCTBHA, 3AKPENIIEHHEIX B
HOPMAX U IIEHHOCTAX, CPEACTBAX KOMMYHHKAIMH, YACTO NCPEIaBAEMBIX OT IIOKOICHAS K M0-
KO CHHIO:

a) KyubTypa

6) cyOKynBTYpa

B) KOHTPKYJIbTYpa

2 ... - 9T0 MOACHCTEMA KYJILTYPbI, BKIIOYAIOMAsA B ce0f COBOKYNHOCTh YCTOHYHMBBIX CIENH-
$aaeckuX GopM B3aHMoAeHCTBHS, NPHCYIMX KaKoF-TH60 cONMAILHOMH rpynIie, CI00:

a) cHcTeMa IEHHOCTEH

6) cyOKyneTypa

B) KOHTPKYNBTypa

3. K 0cHOBABIM KOMIMOHEHTAM KyJbTYPBI He OTHOCHTCH:

a) Mopais

0) s3BIK

B} HIpa

4. IIpouece ocBoOeHHs KYJIbTYPb! B TedeHHE Beell SKU3HH B JaHHOH CONHAILHOI cpe/ie

a) colHaNu3anug

0) JecoumamU3aLMA

B) pecolHaNu3anus

§ ... - 3T0 Mpolece YCBOEHHS BHEIHHX /Il HHAHBHIA HOPM KYJLTYPBI KaK BHYTPeHHCH 1mo-
TpeOHOCTH, COOCTBEHHON HOPMBI, MPHHIMNA.

a) COLHAIM3AIMIL

6) wuHTepHOpH3aLUA

B) amnpobanmud

6. ... - 3T0 MPOIECC NOBTOPHOI0 MPOX0KAEHHA COLHATHIAIAN

a) ColHaIM3AIUA



0) JeconHaTA3aIHs
B) pecOLHaIA3aIIA
7. KTo BBes1 B 000pOT H 000CHOBAJI NOHATHE «KYJILTYPHBIA MIOK»

a) ®.bok

6) . Jloxk

B) 1. MoHTecKBE

8. ... - 9T0 peakuus HHIAUBHAA, OKA3ABIIETOCH B YY:KOM 00mecTBe H MCIBITHIBAKMEro dec-

YHCICHHBIE TPYAHOCTH B 00U eHIH, HOTPeGJeHHH, OMYIMAKNIEro ceds 0eCIOMOMHABIM M A€3-
OPHEHTHPOBAHHBIM.

a) KyJbTypHas AC30pHEHTALHA

6) KynbTYpHBIH IIOK

B) KYyJbTypHasi HCTCPHKA

9. Cnocod pazpemieHHs KOHGIHKTA HHAHBHAA ¢ YY:KI0H OKpYXalome cpenoi, Koraa HMMH-
rPAHTLL, IPUOLIE B 9YKYI0 CTPaHY, B CHJIY TeX HJIM HHBIX BHYTPEeHHHX H/JIH BHENIHAX MPHIHH
3aMBIKAKTCH B COGCTBEHHOM KpPYTY, CBOAS K MHHHMYMY OONIeHHe ¢ OKpY:KaloImum 00ie-
CTBOM H ero KyJbTypOi.

a) TeTToM3ausd

0) accuMMIIALHASL

B) MPOMEXKYTOUHAA CTPATETHS

10. OnupeneneHHas peakuus NOTPeGHTeNs HA Pa3IPAKHTENS, KOTOPAs HO3BOAACT NOTPeOH-
TEJ OTJIHYUTEL OJHY MAPKY OT APYIO# — 3TO

a) oboblieHue

6) MUCKpHMHHAUMA

B) 3aMElICHHE

11. IonoxxuTebHOE IPHHATHE JefiCTBHH APYIHX —3TO

a) yBaXeHHE

0) omobpenue

B) 3aMEIUEHHEC

12. 3a6aaroppeMennas HelTPAIH3ALKA € HOMOMbBIC BEIGOPA H PEATH3ANMHA COOTBETCTBYIO-
IMX CTAMYJI0B HEraTHBHOTO BO3XelCTRHA TeX PaKTOPOB, KOTOPhIC MOTYT NOMEMATE COBEP-
MEHHIO NOKYNKH — ITO

a) coacHcTBHE

6) OTHOLICHHUE

B) B3aHMOJACHCTBHE

13. CunbHble, cy0beKTHBHBIE, 0THOCHTEIbHO HEKOHTPOJHpYeMble “yBCTBA noTpeduTes,
BO3JeiiCTBYIOIMHE HA €70 IIOBEIEHHE — 3TO

a) HACTpOEHHA

6) Bo3GyXIEHHE

B) 3MOIHH

14. ... - 3TO Npolece NOMydeHHs HHHOPMANHN NOCPEACTEOM HAMKX UATH TyBCTEB, 0COIHAHUA
H NpUAA2HuA e cMbIciAa:

a) obyyeHue

0) BOCIpUATHE

B) OUIYIIEHHUC

15. Ipouece oTceMBAHAA He HHTepecyomel Hac HAGOPMAUMA B COXPAHEHHH To#, KOTOpasd
HHTEPEeCHA, HA3LIBAETCSH

a) OCMBICIICHHC

6) oICcHUBAaHHC

B) H30HparcibHOE BOCUPHATHE



Tecm k pelimunz-koumposo Ne 3

1.CornacHo Kakoi TeOpHH K H3VYEHHI0 JHYHOCTH CTPYKTYPA JJMYHOCTH Y€I0BE€KAa COCTOHUT H3
KoMioHeHToB «OHo», «I», «CBepx-a»:

a) COLHAIBHO-TICHXOMOTHYCCKAA,
§) TeopHs XapaKTepHBIX YepT THIHOCTH,
B} IICHXOAHATHTHYCCKAs

2. B kakoii TeopHH, COTIACHO ee OCHOBHBIM MOCTYIAaTaM, COUMANLHLIC IEPEMEHHbIE SIBJIAIOT-
c GoJiee BAKHBLIMHA 18 GOPMHPOBAHHSA JMYHOCTH. ITA TEOPHA HCNONL3YeT MOHATHE NOBe-
AeHYIecKOll MOTHBAIUH YTO0bI CBECTH BMeCTe NOHATHR COLMAJBLHOH Cpelbl H BPOKIEHHBIX
HHAMBHYATbHBIX Ka4ecTB:

a) TICHXOAHATHTH4eCKad,

6) CONHATBHO-TICUXONOTHYCCKAd,

B) TeOpUs CaMOOLEHKH.

3. Tunmonorus VALS (nporpamMma «leHHOCTH H 00pa3 *KH3HN»), paspaboTannan MuTdye/10M,
OTBOJHT KaKAOMY 4ejloBeky MecTo B 1 H3 9 cerMenToB (LeI0CTHBbIE, JOCTHIMIME YyCIeXa, €o-
HUANLHO MBICAAUIHE, MITHPHKH, CAMOODMCHTHPOBAHHBLIC, NOANEPKHBAKINUE CBOE CYIie-
c¢TBoBanue). K HHM OTHOCAT:

a) OTBETCTBEHHBIE,

0) BBEDKHBArOIIME,

B) TpaHMIHOHAIMCTEL

4. Tanonorus VALS (nporpaMMa «U€HHOCTH H 00pa3 JKM3HEY), paspaboTanHasd MuTYeLIOM,
OTBOIMT KAXIOMY YeioBeKy MecTo B 1 13 9 cermenTos. K HUM He OTHOCAT:
a) [OApaKaTel,

0) npuHAIEKAIIKE K ONMPEICTCHHOMY KIaccy,

B} HOBATOPHI

5. K BHIaM cONHAJILHEOr0 AeACTEH IO 1eJIH He OTHOCHTCA:

4) IEeHHOCTHO-OPHEHTHPOBAHHOC JEHCTBHE

0) wurpoBoe AeHCTBHC

B) IeNepalHOHANBHOE COMMANBHOE ACHCTBHE

6. K BM3aM cONHAJILHOTO JeHCTBHA M0 MEXAHH3MY NPHHATHA pemieHHii He OTHOCHTCH:
a) LEeHHOCTHO-OPHCHTHPOBAHHOE ACHCTBHE

6) HppaIMOHAILHOE COMUANTLHOE NeHCTBHE

B) IeneparHOHAIBHOE COIMATBHOE ISHCTBHE

7. Ctanueii mpouecca MPUHATHSA PellenHii NOTPedHTE1eM ABJIAETCH:

a) MOTHB

0) IpPHHATHE COBETA

B) OCO3HAHHE MOTPeOHOCTH

8. CTaaueil nponecca NPHHATHS Pelendil noTpedHTeeM HE ABIACTCI:

a) XpaHeHHe TOBapa

6) moKynxa

B) IOMCK HHQOpMALNM

9. IloTpeduTenn NOJy4aeT HAH0OIL MK 00beM HH¢pOpPMALIMH 0 TOBApe U3:
a) NHYHBIX HCTOYHUKOB

f) KOMMEPUECKHX HCTOYHHKOB

B) CMHU

10. Cutyanus HOKYNKM He XapaKTePU3YETCH STANOM:

a) BBIOOD IPOH3BOANTENN

©) BbIOOP POZHUYHOTO NPOJABLA

B) BBIOOp BHYTPH MarasuHa

11. K BapuaaTram ocBo00Kk1eHAs 0T NPOAYKTOB HE OTHOCHTCH:

a) YTHIH3ALMA

6) peMapkeTHHI (IpoJaxa, 0OMEH)
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B) pa3lelcHHE Ha OT/CIBHEIC 3J€MEHTE!

12. TIpaBo roTpednTe/ 151 Ha 6€30NACHOCTL O3HAYAET:

a) 3aIOUTy OT KYNBHHUYECKOH WM BROAAUIeH B 3abiyXacHHE HHOOPMAIHHE, PEKIAMBI, MaPKHPO-
BaHHA H Npejocrasienie GakTos, HeOOXOIMMBIX ANd UHPOPMHAPOBAHHOTO BRIOODA.

6) sawmuTy noTpebuTeneil 0T MapKETHHIa TOBAPOB, ONACHEIX I 3/I0POBbA H JKHU3HH.

B) TapaHTHPOBAHHELIH JOCTYH K Pa3HOOOPa3HIO MPOAYKTOB M YCIYT TI0 KOHKYPCHTHBIM IIEHaM.

13. [IpaBo nmoTpeduTeNsA OBITH YCABIIIAHHBIM 03HAYAET:

4) TapaHTHIO TIOMHOTO M GNIaroiKenaTe/IbHOTO yueTa MHTEpECOB ItoTpebuTenedt B GOpMyaHpPOBa-
HHH IOC. MOJUTHKA

6) rapaHTHpPOBAHHBI JOCTYI K Pa3HOOOPasHIO MPOXYKTOB H YCIIYT HO KOHKYPCHTHEIM LICHaM

B) 3alIMTy MOTpeOuTEnell OT MapKETHHIA TOBAPOB, ONACHBIX I 310POBbS H XU3HH.

14. [IpaBo moTpeduTeas HA BHIOOD 03HAYACT:

a) TapaHTHIO HOMHOrO ¥ BIArOXKeNaTelbHOTO ydeTa HHTCPECcOB moTpedutened B GopMymHpoBa-
HHH I0C. TONHTHKH

6) rapaHTHpPOBAHHEIH JOCTYI K pa3HOOOPA3UIO MPOAYKTOB M YCIIYT IO KOHKYPEHTHBIM IIEHAM

B) 3amuTy norpedurenci OT MApPKETHHIA TOBAPOB, ONMACHBIX NI 30OPOBbS H KHU3HH.

15. Koncromepusm ApeacrasaseT codoii:

a) OpraHM3OBAHHOE ABMKEHHE MOTPEOHTENEH B 3AlIMTY CBOMX NPaB U BO3JEHCTBHE HA IPOA3BO-
aureneh

§) BEICTYIUICHME NOTpeOUTENEH B 3allHTY CBOMX MNpAaB

B) METO/IbI BO3/IEHCTBHS Ha IPOH3BOAUTEINICH

Tposesicymounas ammecmayus no wmozam 0C60eHYs JUCHURIUHbL IPOSOOUMCA. 8 hopme 3a1éma.

BOIIPOCKI K 3BAYETY 10 AHCHHIITHHE
1. TIpeaMeT ¥ MeTObl M3YYCHHS HOTPEOHTETBCKOTO NMOBENEHHS. THIIONOTHYECKad MOIENb No-
TpeOUTENBCKOIO NOBEACHHS.
2. Jemorpadus ¥ KynbTypa B HOTPEOMTENLCKOM TOBSACHHH.
3. IlenHocTHAs KOMIIOHEHTA KYIBTYPH TOTPEOUTENBCKOTO CErMCHTA.
4. KynaprypHble BApHAlHH B HOTPEOUTENBCKOM TOBEACHMH.
5. OcoBGeHHOCTH KPOCC-KYNBTYPHBIX W ITIOOAIBHBIX MAPKCTHHTOBBIX CTpaTerdii: MOTpeOHTENb-
CKMi1 acIIeKT.
6. ColuanbHOe TOJI0KEHHE NOTpeOuTed H cephl er0 MapKETHHTOBOTO HCIIO/Ib30BAHHA.
7. ComuanbHbI cTaTyca moTpeGHTeNell: HOKAa3aTe/ M ¥ BLIOOD LIKAjIbl OLECHKH
8. THIBI YT BIMSHKS HA NOTPEOUTENBCKOC TOBEACHHE.
9.  dopMbi BIMAHAA pe(epPEHTHEIX TPYII Ha IIOTPCONTENbCKIH BEIOOD.
10. Mo/e/ IpoleccoB NEPCOHATBHOTO BINAHMA; [JI00ANEHEIC KOMMYHHKAIIHHA
11. uddysus upHOBAUKA ¥ KIacCHHKAIKA TOTPEOUTENCH IO CKOPOCTH OCBOCHYS HHHOBALHIH.
12. Jluua, BAUSIOIHE HAa MHEHHS: XapakTepHCTUKA, MOTHBALIAA BIUAHHA, UCIIONB30BAHME B Map-
KETHHTE.
13. JIoMOXO34HCTRO, €rO THIIBI U JHHAMHUKA B MAPKETHHIOBBIX PELICHUAX.
14. JToMOXO3SHCTRO: PONICBOE [IOBE/ICHUE H COIMANU3AIHA TTOTPEOUTEN.
15. Bayrperune ¢axToprl mopefeHns NoTpeduTeNeH - HX 3HAUCHUE H cricruduxa.
16. ITponecc oGpaboTku HHGOPMAINH IOTPEOUTENIEM U €T0 MAPKETHHIOBOE 3HAYCHHE.
17. BOCIpHATHE, IO KOMITOHEHTHI ¥ pOilb B 06paboTke uHGopManuy NOTpeGHTENEM.
18. XapaKTepHCTHKU CTHMYIOB H HX HCIIO/Ib30BaHHE B BOCIIPUATHE MAPDKETHHI OBBIX COOOIIECHHH.
19. Yrpasienue SKCIO3UIHEH ¥ BEUMAHHEM B HOTPEOUTENBCKOM BOCTIPUATHH.
20. ITamsThb, 6& BAIH M UCIIONB30BaHHE B MAPKETHHTOBBIX COOOIICHHX.
21. Cxema MoTHBaIUH. MOTHBEI [TOBeICHHS TOTpeOUTENEH, HX BHIIBI M HCTIONb30BAHUE B MAPKCTHHIC.
22. JIUUHOCTE M €& 3HAuYCHHE B MOTPeOWTENbCKOM MOBEACHMM. DMOLMH H HX HCIONb30BaHHE B
MapKETHHTE.
23. JKu3HEeHHBII CTHIb MOTPeOUTEIICH, o MOJENH H HX HCIIQJIL30BaHNE B MAPKETHHIOBBIX PCINICHHAX.
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24. DxoHOMHYECKasA MOJENb IOBSICHHA ToTpeduTenei. PaloHaibHOe HOBEICHHE.

25. Dddexr nprcoearHeHs K GONBITHHECTBY, 3bdekT cHoda U 3d ekt Bebnena B Teopud noKy-
[IaTeNbCKOTO TIOBENCHHS.

26. dakTopHAI MOIACAL NOTPEOHTENLCKOrO TOBEICHHS

27. dakTopbl BHCUIHETO BIHAHUA HA MOTPeOHTENBCKOE IOBEICHHE

28. OO0pa3s »xu3HK ¥ cTIIE Ku3HA. KoHnenus «crms xusau: 11. bypase.

29. I'emaepHble MoAeny notpednennd. HanumoHansHble 0COGEHHOCTH NOTPEOIEHNS.

30. Pecypcsl noTpeduTenei U MX MapKCTUHIOBOE 3HAYCHHE.

31. KoMIoHeHThI OTHOIIEHHs NOTpeOHTENER K IMPOAYKTY, HX B3aMMOCBA3L M 3HAYCHHE B MapKe-
THHIOBBIX PEIEHUAX.

32. ViaMeHeHMe OTHOIIEHHS NOTPEOHTENA K MPORYKTY Mo ahpeKTHBHOMY, IOBEACHYSCKOMY U KO-
THUTABHOMY KOMIIOHEHTaM.

33. Ilporecc MpUHATH NOTPEOHTENBCKOTO PEUIEHHS H ero QaKTODBL

34. Pons # TUOBI CHTYallMOHEBIX (JAKTOPOB B MPUHATHH PeNIeHHs o moKynxe. MX 3HaueHwe B Map-
KETHHTIE.

35. Kputepuu KiacCu(UKaiy NOTPEOUTENHCKHX PEIUECHNH U HX 3HAYCHHE B MAPKETHHIC.

36. AKTHBanHs 0co3HaHUA MpobraeMs! noTpedureneM. CxeMa H €€ HCIONb30BaHKE B MAPKETHHTE
37. WudopMaUurOHHbIH TOHCK B HOTPEOHTENBLCKOM PEIICHUY: 3HAYCHHE M XapaKTePHCTHKH.

38. OueHOYHEIE KPHTEPHH B MOTPEOUTEIECKOM PEIIEHAH H HX HCHONB30BAHME B MAPKETHHI€.

39. TipaBmia NPAHATHEA PelIeHHH O BEIOOpE aNbTepHATHE: BHIBI M 3HAYCHHE B MAPKETHHIC.

40. HekOMIICHCAMOHHEIE H KOMIIEHCAITHOHHEIC IPABMIIa PEIICHHH.

41. ViCTOYHHK MOKYNKH: KpUTepuH BblOopa noTtpebuTesemM. MOTHBBI ON-TYPOB.

42. BapHaHThi UCIIONB30BaHUA TOKYIIOK IIOTPEOUTENEM H HX 3HAYCHHC B MAPKETHHIE.

43. TlocnenoKynodHas OleHKa abTePHATHB. [1yTH cOXpaHeHHs HoTpedHuTeNeH.

44, THOBI OpTaHU3aAlMKA-MIOKyNIaTeIeH H PELEHHH O MOKYIIKe; crenuhHKa MApKEeTHHTA I KAKI0-
TO THIOA.

45. QpraHU3anMOHHOE OKYNATENLCKOE MOBE/ICHHE: 0COGEHHOCTH ¥ MOAEIb.

46. OpraEH3aliOHHBI CTHIE H €ro GaKTophL. [Moxynaroumii HeHTp. THIIEL PEIICHAH.

47. Buemnue (GakTOpbl OPraHU3ALMOHHOIO MOKYNATCIBCKOTO NOBEACHHA. PedepenTHas uuppa-
CTpYKTYpa

48. KOHRCHIOMEpPH3M - MCTOPHS B TIOOATEHBIC IIEPCTICKTHERL. TTpaBa rorpebuTeIei.

49. Paspmrae Kpenura. [Ipuninn «paborai-u-TpaThy, HOBBI KOHCBIOMEPH3M» H JBHXKCHHE «Ca-
MOOTPaHHYEHHSD».

50. IIpapa moTpeburenecii H roCpery;IMpOBaHUC. Peakius Gu3Heca Ha JBUKEHUE IIOTPEOUTEIIEH.

CamocmoameneHas paboma npeonoidazaem:

1) Bemonsenue pedepara, npeseHTanus pedepara

2) TloaroToBka K IPAKTHUCCKMM 3aHATHAM, CaMOCTOATENBHOE M3YHCHHE HAyHHO-
IPAKTHYECKOTO MaTEpHaa 110 3a4aHHEIM BOTIPOCAM

IIpumepHas TeMATHKA pedepaTon
1. OcoBeHHOCTH CTAHOB/IEHHS H YBOTIONH HAyKH O OBEJCHAN NOTPCOHTENCH B Poccun.
2.  MeKMCIANIMHAPHEIR TOAX0/ K MOBEIEHHIO NOTpeCHTENeH. Conepixanue HayK O TMOBESJICHUH
noTpeduTenci.
3. [TIpuMeHeHHE pPe3yIbTATOB HCCTENOBAHHH notpebuTeneii mpu pazpaboTke MapKETHHTOBOH
CTpaTeruy FOCTHHHYHOTO NPCANPUATHS.
4., Wccnenosanusa poccHECKuX noTpedutertel, MET0K0I0TH A, NPAKTHKA IPOBCICHIA.
5. Ilpomecc TPWHATHS PEIICHMH MOTPeOUTEIIAMH, €0 OCHOBHBIC CTa/MH TIPUMEHHTEIIBHO K [0C-
THHHYHBIM YCIIYTaM.
6. AHATH3 BIHAHWSA KYJIETYDBL, CyOKYIBTYPbI Ha II0BCECHEE I0TPeOHTECH.
7. PoccmiicKMe IEHUOCTH: UX BO3AEHCTBYE HA TOBEICHHE NOTPEOUTENEH.
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8.

9.

10
11
12
13
14

15.
16.
17.
18.
19.
20.

Wcnonb3opaHue U3MEpEHHH HAHOHANBHON KynbTypsl 110 . XodceTeae B MapKeTHHIOBOH jied-
TEIBHOCTH POCCHHCKUX TOCTHHHUYHBIX NPEANPUATHHA.
OrnpeneneHne COLHANBHBIX K1accoB B Poccun. OcHOBHEIE IPOOIEMBI, CBA3AHHBIC C M3MEPEHU-
€M COLUaJIbHBIX KJIaCcCOB.,
. Cpennmii Ki1acce B CTPYKType poccuiickoro oO1ecTsa.
. Brnusgame colyanbHOTO Kilacca Ha NOBEACHHE POCCUNCKHX NOTpeOHTENEH.

. QcobenHoCTH BIIMAHMS ped)ePeHTHBIX IPYIIN, THASPOB MHEHHH Ha MOTPEOUTEILCKOE NOBEACHHE.
. Hcnonp3opanue THAepOB MHEHUH B DEKIIAMHLIX KaMIAHHAX.
. JKu3HEHHBI LMK CeMBbM: TPAAHLHOHHBIM U MO udHLpoBaHHBIH. COBPEMEHHBIE ITOAX0Ib! K
AHATH3Y JKH3HEHHOrO IIMKJIa CEMBH.

Tpeburenei.

21.

22.
23.
24,
25.
26.

AHaJIH3 POJIH YWIEHOB CEMbH B IIPHHATHH PEIIEHHS O NOKYIIKE PA3IHYHEIX TOBAPOB H YCITYT.
ConHanusauys ¥ BIUSHKE ASTCH Ha IIPOLEeCce NPHHATHS NOTPEOHTEILCKHX PEIICHUHA.
[McuxonorudecKHe TEOPHH, IPHMEHsIEMBIC IIPH H3YUSHKH OBEJIeHUA NOTPEOUTEICH.
[McuxorpaduyecKie HCCASI0BAHHS POCCHHCKHX NOTpeOHTENEH.

MeToup!l UcCIeIOBAHMS [ICHXONOTHYecKuX poduiel norpeduTenel.

PasBuTHe COBPEMEHHOrO PeKIaMHOTrO phlHKa Poccuu. Bnusnue peknaMbl Ha MOBEACHHE 110-

BnusHze THHAMHKY LICH Ha TIOREJICHAE POCCHHACKMX NOTpeOHTENeH.

Cosnanue OpenIOB, OPUCHTHPOBAHHAIX Ha ONPEICACHHBIC LICICBbIE IPYIIIIBI noTpeduTeNeH.
TpoGema >dhheKTUBHOCTH BO3AEHCTEHS MAPKETHHIOBBIX KOMMYHHMKaNUH Ha noTpebuTenei.
MeToMONOr1s KOMHUECTBEHHBIX U KAYECTBEHHBIX HCCIICIOBAaHNH NOBEJEH A IOTPEOUTEICH.
Y npasneHue MoBeIeHHEM TOTPEOHTENEH II0CTIe MOKYIIKH.
KoHChIOMEPHU3M, 3AUIHTA MPAB POCCHACKHX OTPEOUTENEH.

7.YYEBHO-METOJHYECKOE 1 UHOOPMAITHOHHOE OBECIIEYEHHUE

JUCHUITJIHHBI
7.1. KanroodecrneueHHOCTh
Ton KHHUTOOBECIMEYEHHOCTD
HaumeroBaHHe JIMTEpaTyphbl: aBToP,
HAZBaNUe, M3AATENbCTEO revaTHbie H34aHuA 3MEKTPOHHBIE (HANMEHOBAHUE
(x01-BO) peECYPCOB)
i 2 3 4
(OcHoBHas THTEpaTypa
1. Xykosckas M.d. Moaend noeene-
HMA noTpeGuTeneH: IKOHOMUYECKNH,
COLMANBHEIH ¥ NCUXON0rHYECKHE 2016 50
noaxonasl: yueb. noc. - Baanumup:
ATJIAC. - 331 c.*
,2.' )Iparfl mayk JLC. HgBeneHue noTpe- http://znanium.com/catalog/prod
Gurenedi ; yueb. nocobue — M. : HH- 2018 1CL/94926 1
OPA-M. - 192 ¢.
3. Aybposut H.A. Tlopenenne notpe- hitp://www.iprbookshop.ru/8540
outeneii: yueb. noc. — M.: Jlawkos u 2018
5.html.

K.-311c.
i' Men?KﬂH O.M. Tlosenenme notpe- http://znanium.com/catalog/prod
ourened. - 4-e w3g, — M.: Jawkos 4 K. 2018

280 ¢ uct/415017

JononHuTensHas aureparypa

1. Antonosa H.B., Bocnpustne GpeH-
0B ¥ CTPATRIUHU NOTPEONTENLCKOTO 2018 http://www.studentlibrary.ruw/boo
noeegeHns / H.B. Antonosa, O.H. KISBN9785759816768.html
[TaTowa - M.: U B3, - 211 c.
2. Mnankux, H. B. llenopas cTpareris
KOMTAHMK: OPHEHTALWA Ha NoTpedu- 2013 hitp://znanium.com/catalog/prod
tens: monorpadua. — CI16.: M3a-so uct/492847
«Bplcluas LIKOa MEHEKMEHTAY. —
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472 ¢.

3. XKyxosckas M.O. Moaenu nosene-
His noTpebuTeneil: 3KOHOMHYECKHH,
COLlHaJTbeIﬁ H NCUXONOTHYECKHH
noaxoasl: y4ed. noc. — Branumup:
AHO BIIC «BHB», Cobop. — 336 ¢.*

2009

25

4. Haymos B.H. INosenenue notpetu-
teneit: yyed. nocobue. - M.: HHL]
HMHOPA-M. - 248 c.

2014

http://znanium.com/bookread2.p
hpTbook=439646

5. [oceimanosa O.C. JKOHOMHYECKaa
NCHXQJIONA: MCUXOAOTHYECKHE ac-
IeKTH MOBEAEHHA NoTpebuTeneil: Mo-
norpagms. — Capatos: Bysosckoe 00-
paszosaHue.- 341 c.

2019

http:/fwww.studentlibrary.ru/boo
k/06-COS-2428 html

6. Y DOBNETBOPEHHOCTh NOTpeOUTENS.
DMMIUpHYECKUE HCCIIEA0BAaHNUA 1 NPaK-
THKa u3Mepenna: Monorpadusa / [Ton
pea. O.K. Oiinep. - M.: HHL| Wndpa-
M.-220c.

2013

http://znanium.com/catalog/prod
uct/364966

7. ®puc ge AH. Peposnonna Tpyaoa-
Ous: NoTpedUTENLCKOE NOBE/ICHUE H
3KOHOMHKa foMoxozaiicte ¢ 1650 rona
10 HalwuX AHe#, - M.: Jleno. - 464 c.

2016

http://www.studentlibrary.ru/boo
k/ISBN9785774911318 himl

HutepH

€T-PECYPCHI

1. ®enepaibHelit noptan «Poceuniickoe
00pa3OBaHIEY

hitp://edu.rw/

2. UenTp uccnezosanui Poccuiickoi
Accounauuu Mapkeronoros

hitp://researchcenter.ru/

3. denepansHp i 00pa3oBaTeNbHEINA
nopTan «IKOHOMHKA, COUHOIOTNA,
MEHEKMEHT»

http://ecsocman.edu.ru/

4. OduupanbHeifl HHTEPHET-NORTAN
denepanbhoft cnyx0Obl rocy1apeTBeH-
Ho#i craTHcTurH (PoceTar)

http://www.gks.ru/

5. MpodeccuonansHas 0asa JaHHBIX
COLMAIILHO-IKOHOMUYECKUX NOKa3aTe-
neit «BLIIUOM»

https://weiom.rw/news/ratings/

6. DHUMKJIONEAMS MAPKETHAra

https://www.marketing.spb.ru/

IlepeueHb MPOrpaMMHOTO OOECIIEYEHHA

naker MS-Office
Microsoft Windows
7-Zip
AcrobatReader

[Tepeuens MHGOPMAIMOHHBIX CITPABOYHBIX

CHCTCM

CIIC «Koncyasranr Iinoe» (MHeTa-
aupoeaHHblii pecype Bal'Vy)
3aekTpoHHAA OHONHOTEUHAsA CUCTEMA
Bal'V (http://library.visu.nyv/)

7.2. IleproanyecKve H3AHUA

Mapxketusr B Poccun 1 3a pybexom™
Bectank MockoBckoro yHusepeutera. Cepust 6. xoHoMHKa™

O06mecTBO U SKOHOMUKA*

[IpoGiaeMsl coBpeMEeHHOM S3KOHOMHKH*

Counonoruyeckuit xxypHan*

Mpumeuanue: * - aumepamypa uz pouoa bubnuomexu Bal'V
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7.3. UaTepHET pecypcenl
http://edu.ru/
http://researchcenter.ru/
http://ecsocman.edu.ru/
http://www.gks.ro/
https://wciom.ru/news/ratings/
https://www.marketing.spb.ru/

8. MATEPUAJIBHO-TEXHHYECKOE OBECIIEYEHHUE JUCUHUITIHHbI

Jna  peanusauWM JaHHOH JUCUMIUIMHLI HMEROTCH  CHELHadbHbIE IIOMELICHMS I
IPOBCACHHS 3AHATHH JIeKYUOHHOZO MURA, 3aHAMUU  APAKMUYeCcKo20/1abopamopiozo  muna,
KYPCOBO2O NPOEKMUPOSAHUA (GbINOAHEHUA KYPCOGLIX pabdom), Zpynnoselx U UHOUSUOYATLHBIX
KOHCYIbMAYUU, MEKYUIE20 KOHMPONL U MPOMENICYMOYHOU AMMeCmayun, a MmaKkice nOMeueHus Ois
CaMOCMOAMENpHOU  padomel:  ayIWTOPHH,  OCHAWCHHBLIE  MYIbTH-MEAHA  0BOpYAOBAaHHEM,
KKOMIBIOTEPHBIE KNACChl ¢ JOCTYIIOM B MHTCPHET, ayRUTOpHH 6e3 cnell. 0060pynosaHus.

[Tpumeuanue

B COOTBETCTBUH ¢ HOPMATHRHO-IIPABOBBLIMH 4KTAMM JUIS HHBATMAOB M JIMI C OTPAaHHYEHHbI-
MH BO3MOXHOCTAMH 3/I0POBBA IIPU HEOOXOIUMOCTH TECTHPOBAHHE MOKET OBITh NIPOBEIEHO TONBKO
B IIMCBMEHHOH WM YCTHOH ¢opMe, a TaiKe MOTYT ObITE HCIIONB30BAHEI IPYTHE MATEPUATBl KOH-
TPOIS KaY¢CTBA 3HAHKH, TPEIYyCMOTPEHHEIE padodell mporpaMMoil AUCIIHILTHHEL.
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Pabouas mporpamMma AMCUMILUIMHBI COCTaBI€Ha B COOTBETCTBHH ¢ Tpedosanuamu ®I'OC BO mo
nanpasenuto 38.03.06 «Toprosoe nemo»

Pabouyro nporpaMmy coctasu M%ywm WJ A7 93/ 7%/—‘—

Penenzenr
(npencrasutens paboromarens) OO0 «I'MITEPIJIOBYC» r. Bnagumup

e
7 :
PYKOBOIMTENL OTAEeaa nepconana HMcerpartosa O.B. [%d/ >
/

[Tporpamma paccmoTpena n on00peHa Ha 3aceJaHuH Kadeapbl KOMMEPHHH B TOCTENPHIMCTRA
mporokoi Ne 74 ot & . DL AL/ -
3aeenyromuit kadenpoii k.3.4., mouent Sdpecs O.B. ,gé

Pabo4ast nporpamma paccmoTpena U o100peHa Ha 3aceaHuH y4eOHO-METONMYECKOH KOMUCCHH
HanpasieHus 38.03.06 «Toprosoe memno»

nporokon Ne 7 or ¥. PE AT r. | _ =
Ilpencenarens komuccuu [Tonoukas O.I1. [\O)U\)L,&




JIMCT HEPEYTBEPXIEHUWS

PABOYEM NPOTPAMMBI JUCUUIIJIMHBL (MOAYJIS)

PaBouas nporpamma onoGpena na 2020/2021 yyebupli rox
IIporoxon 3acenanus kadeapst Ne 1 ot 31.08.2020 rona /’
3asenyronmi kadeapoi K.3.H., 1o1. Specs O.b. %

PaBouas nporpamMa 0100peHa Ha/f% (ol yaebublii ron

[Tporoko:n 3acenanus Kapeapsr Ne A4 ot 8,447 rona

3apenyiommii kapenport _ L 77 (/M y}%ﬁ&{ s (¥

Pabouas nporpamma 0100peHa Ha
[Ipotokou 3aceaanus kagenpsr N

3aseayromui kadeapoi

y4eOHBIH roJ

PaBouas nporpamma ofodpena Ha
[IpoTtokon 3acenanus kapenpnt Ne

3asenyroiuit kadenpoi

Pabouas nporpamMmmMa oj100pena Ha
IIpoTokosn 3acenanus kadenpbi No

3apenyromui Kadeapoi

oT rojga
V4eOHBIH ro

oT roja
y4eOHBIH rol

0T rona




