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1. HEJIM OCBOEHUA TNCIHMUILIUHbDbI

Hennr ocBOCHHS AMCIHILIMHLI —COCTOUT B O3HAKOMJICHUM CTYICHTOB ¢ OCHOBHBIMH IIPHH-
[UTIaMHY U TIONIOKEHHUIMHE IICUXOIOMHY EJ0BOr0 OOIIEHHS W IOBBIIICHHY MX 00IeH ¥ CHXONIOTH-
YECKOM KYNBTYPhI ACTOBEIX KOMMYHHKALIMH.

Jagauu:

— J1aTh TEOPETHUECKHE 3HAHHA 0 0a30BBIX MOHATHAX NCUXOJIOTHH JENOBOrO OOIICHHUS, TICH-
KOJTOTHUIESCKUX BaKOHOMepHOCTef;I MCHIIMYHOCTHOTO H MCKIPYIIIIOBOr0 BOCIPHATHA H BBaHMOI[eﬁ—
CTBUS1, XapaKTEPHCTHK Pa3IMYHbIX THIIOB JIMYHOCTH;

— HayudTh MeToaM 3h(hEeKTHRHONH KOMMYHUKAUMH, >QOEeKTHBHBIM MPUEMaM BEACHHS le-
NOBBIX II€PETOBOPOB H MyGIHYHOTO BRICTYILICHHS, OIPEICIATE OCHOBHEIC BUIBL, POPMEI M Oapbepsl
obmenus;

— BEIPaGOTATh HABLIKH NOBEAEHKS B KOH(IMKTHBIX CHTYAIMSX, OTpaloTKa HaBbIKOB 00IIe-
HES Ha OCHOBE TICHXOJIOTHYECKUX METOIMK M [IPAKTHK; KOMMYHUKAIMH B ONpeleNeHHoM npodec-
CHOHATLHOM KOJUIEKTHBE, YMEHHSAMH, KOTOpble 00ecHeunBaloT peIleHHe 3amad, COCTaBIIAIOINX
CYTh TOH MK WHOH TpO(ecCHOHANLHOH IeATCTBHOCTH.

2. MECTO JUCHUILJIUHLI B CTPYKTYPE OIIOII BO

Mucuuntuna «[ICHX0M0THA JENOBOro OGINEHHS» SBIACTCA BAPHATHUBHOH IUCLMILIMHOH
yueBHoro miasa no HanpapneHuo 38.03.06 «Toprosoe neno».

TIpepeKBHU3NTHI AHCITHILTHHEL

JTucuurnnuga «[ICHX0I0rds IEN0BOTO ODIIEHKMs» ONUPACTCS Ha 3HAHUA NPEIMETOB OCHOB-
HOM 06pa3oBaTEILHON IPOrPaMMEL CPEIHEro (I10IHOTo) 001ere 06pasoBanysl.

Takxke u3ydenue AucuuiUiaHbl «[ICHX010THA N€70BOr0 OOLICHMA» 0a3MPYETCs Ha OCBOE-
HHH CTYACHTGMH Y4eOHBIX KYPCOB!

«cTopusi», B YACTHOCTH 3HAHMA MHOT00Opasys KyJIbTyp ¥ UHBHIIM3AIMA B UX B3aHMO/EH-
CTBHY, MHOTOBapPHAHTHOCTH HCTOPHYECKOTO MpOIECCA; HCTOPHYECKOH M (QHIOCOPCKOH oGnactu
YHAHKS B UX JIOTHYECKOH LETOCTHOCTH H TOCIEJ0BATENBHOCTH, IPEANONaralolliuX CHCTEMAaTH3a-
I[HIO OCHOBHBIX [PHHIKIIOB, 32KOHOB, KAaTErOPHil; YMEHHS: BbICKA3BIBATL M 0DOCHOBBIBATE CBOMO
TO3ULMIO N0 BOIPOCAM, KACAROUIMMCS 3KOHOMHYECKOrO H COUHAIBHO-TIONHTHHECKOTO PA3BHTUA
0BUIECTBA, F'YMAHHTAPHBIX H COIMAILHBIX IEHHOCTCH; HABBIKM: HABBIKAMH cbopa, cHCTEMATH3AIHN
U CAMOCTOATCILHOTO aHaNM3a MHPOPMALMK O COLMANLHO-TIOIUTHYCCKHX H SKOHOMHHUECKHX IIpo-
ueccax.

«®unocodus», B YACTHOCTU 3HAHHS OCHOBHEIX MCTOIOB ¥ IIPUEMOB (pnitocodekoro anatu-
33 CONMANBLHBIX NPOGIEM; YMEHHS alalu3uPOBATE TUTEPATYPY U MH(OPMALIHIO; HABLIKH KPUTHYC-
CKOTO BOCTIpHSTHA MHGOPMAIMH.

3. IIJIAHUPYEMBIE PE3YJIbTATHI OBYUEHHA 11O JUCHUILIMHE

[InaHHpyeMbIe Pe3yNLTAThl 00YUCHHS IO JUCUMILIHHE, COOTHECCHHBIE € ILTAHNPYEMBIMU pe3ynbTa-
Tamu ocBoenua OITOIT

Ko ¢opMHpyeMBIX KOMIE- YpoeeHb IlnannpyeMbie pe3ysbTarhl 00yYeHHs 110 AUCLHUIIIHHE
TeHLHUH OCBOEHHS XapaKTEPH3YIOLLHE 3Tarlbl (POPMHPOBAHHUA KOMNETEH-
KOMMETEHLNH UM (MOKa3aTEe/IM OCBOGHHS KOMIETEHLUH)
/ 2 3
(OK-3) cnocobuocmeio k| Hactnuroe | 3uams.
KOMMYHUKQYUY 6 YCWHOU U OCBOCHHE —  0CODCHHOCTM  OCYIICCTBIEHHS  JCTOBBIX
nuceMennoti  Gopmax na | KOMICTCHUMA | goMMYHMKAIMH ~ YCTHOIO W ITMCBMEHHOIO
PYCCKOM U UHOCMPAHHOM IeN0BOro O0IIEHHs;
AZBIKAX O/ peutenus 3a0a4 Ymems.
MENCAUYHOCTIHO20 U MENC- — OCYLIECTBIIATH MPOAYKTHBHOE JAEI0BOE 00LIe-




KYIbMYPHOZ0 — G3aUMO0el- Hue: nyGNHYHBIE BBICTYIUIEHMd, IIEPETOBOPHI,
cmBUA NpPOBEJCHHAE COBCIIAHWH, ENOBYH) NEPENHCKY,
becenn!
Brademy
~ [IPMMEHCHHEM OCHOBHBIX MHCTPYMCHTOB IIpO-
IYKTHBHO#M JIeIOBOM KOMMYHHKALHH.
(OK-4) cnocobrocmoio | Tloanoe ocso- | Snams:
pabomams 6  KOMAHOE, CHHE KOMIIE- | — CTPYKTYPY CPedcTB KOPIOPaTUBHBEIX KOMMYHH-
MOAEPAHMHO BOCHPUHUMAA TeHuMHI Kaumi;
Vaems.
COYUANBHBIE, 3MHUYECKUE,
— AHAJIM3IHPOBATH KOMMYHHKATHUBHELIC MPOIECCH]
KOHGeCCUOHATbHYLE “ B OpPraHH3aliMd M pa3padarblBaTh NPEIOKEHHS
KYbmypHele pasiuiis 110 NOBBIICHHIO UX 3P (EeKTUBHOCTD;
Bradems:
— crocobGaMH MPeoIoNe s KOH(IUKTHLIX CHTY-
aHH B KOJIIEKTHUBE;
— HaBBIKAMY pabOTHI B KOMAHJIE,
(TIK-6) cnocobrocmuio gbi- | HactuuHoe | 3name:
Gupame 0en06blx NApmHe- OCBOEHHE | — yHeoOXOOUMOCTh INPOAYKTHUBHO [MPEOJ0JIEBATh
pos, npoodums ¢ Humy | KOMUETEHUMH | xomvynuKaTHBHEIE —Oaphepkl ¥ YTP2BLATH
0e106ble nepeeosopbl, 3a- KOMMYHHKAaTHBHBIM MpoLSCCoOM
Kuouame 002080pa U KOH- Ymems:

MpOoaUPOEANtL UX GblNOAHE-
Hue

— BHIOWMpaTh aJeKBaTHbIC OHM3HEC-TIpOLECCY H
JIETIOBOM CHTYALHH, U CPEICTBa KOMMYHHKAIIHH;

- OpraHHU30BBIBATE H peaTH30BLIBATE
NeperoBOPHEI  mpolecc, B TOM YHCIE C
HCTIONB30BAHHEM COBPEMEHHBIX CPEACTB
KOMMYHHMKALUH;

Braoems:

— BAWAHUEM HA WHOAMBHUIA, FpyHIlY, KOManly

4, OBPBEM H CTPYKTYPA JUCHHUILIMHBI

TpyI0EMKOCTb JMCLMILTAHBI COCTABIAET 3 3aueTHBIX emuuL, 108 qacos

Buael yuebHol pabo-
ThI, BKJIFOYAA Camo- Obbem
CTOATENBHYIO paboTy yuebHoi Dopmbl
s CTYIEHTOB paboThl, TEKYLIEro
o § H TPYOOEMKOCTE (B ¢ fpuMe- KOHTpOJIA
No sl = yacax) HeHUeM YCIEBAEMOCTH,
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1 | Obwenne KaK COUMABHO-
it 2 4 20121 2 | 4 6 2/33
MCUXONOTUUECKUil TpoLece
2 | Ctpyxrypa nenosoro ofLIgHHA 7 | 34 5 4 6 /33
3 eTepMHHAHTE NpodeccronHanLHOro Peiitunr-
Aletep pod 2156, 2 | 4 6 2/33
U JenoBoro ofLieHus KOHTpOnL Nel
4 | QcHoBHbIE $OPMbL A/10BONG 00WIE-
Octtosiuie Gophe! 2 2178 2 | 4 6 | 233




5 i i
Henosoe obiienne kak cpyl-lkuuﬂ 2 1o.11!| 4 6 9 5/50 PeHTunr
yIpaBleHUs opraHusauueH KOHTpONL Ne2
6 | KommyHukaTHeHbIE D2 12-
M bIC Dapeeph! 2| Gl 2|6 9 4/50
7 | KomMmyHUKaINY B KOHGIHKTHBIX 15-
CUTYALMUAX 2 16 2 4 6 330
8 | [lpueMbl caMoperysalyHi NoBeAeHHs 17 N
B Npolecce MEXIUYHOCTHOTO ofie- | 2 |2 4 6 2/33 Pefitinir-
s 18 KOHTpONb Ne3
Hroro 3a cemectp: 18 | 36 54 22/39 3auer
Haznrue g ancumisnie KIVKP - - - - - - -
Beero no Y11 18 | 36 54 22/39 3auer

Conepmaﬂue JEKHHOHHBIX 3aHATHH 0 AHCIMILIAHE

Tema 1. O0Ienue KaK CONMANBLHO-TICMX0J0THYECKHI MpoLece

XapakTepucTHKa W colepKanne oOueHHs. KoMMyHHKaTHBHAS CTOpoHA OOLICHHs. 3HaKK U
3HAKOBBIE CHCTEMbI KaK cpecTBa KoMMYHHKamnd. CTPYKTypa KOMMYHMKAaTHBHOTO npouecca. Oco-
SeHHOCTH NOHUMAHMS B npouecce obmenus. [[puHunns: sgdextraroro odbmenus. ObpaTHas CBS3b
KaK KOMIOHEHT KOMMYHHKATUBHOTO TIponecca. ¥ ciosHs ¢ dexTusHoM obpatnol ceasu. IlonaTue
COIMATBLHON MEPUENIHH B COBPEMEHHOH IICHXONOTHH. XapaKTePHCTHKA IPOLCCCOB BOCIPUATHS U
NO3HAHHS OABMHE ApYT Apyra. IIpo6ema afeKBaTHOCTH MEXIMYHOCTHONO NO3HAHUS. OCHOBHBIC
CONHMANBEHO-IEPIENTHBHBIC MEXAHH3MBL

Tema 2. CTpYKTYpa 1¢JI0BOTO OO MeHHs.

Ofmas XapaKTEpHCTHKA BepOAIBHBIX CPENCTB. S3BIK, peub, BHJIBI PEUH. OcobeHHOCTH
pepSanbHOro obmenus. 3HayeHne W CMEICT coodmenys. Bunkl HepepOaTbHBIX CPECTB obuIeHNA:
ONTUKO-KUHECTETHHECKHE, IIapa- W OKCTPATHHIBUCTUYECKHME, TAKTHIBHBIC, BU3YalbHbBIC,
onbhakTopHbie, Mpokcemuycckue. COLMOKYIBTYPHBIE ocobeHHoCTH HEBepOWIBLHBIX CPEJICTB
obmenust. CXOACTRA U pasnuuve BepOanbHOR U HeBepOANTLHOH KOMMYHHKAIUA.

Tema 3. JleTepMHHAHTBI IPOGeCCHOHATBLHOTO ¥ 1EI0BOT0 00IMeHHs]

T'eHjIcpHBIE, JTHHYCCKHE, BO3PACTHBIE U  XAPAKTEPOJIOTHIECKHE O0COOCHHOCTH  Kak
JECTEPMHHAHTE! JEN0BOrO oOmenus, [ICHXonornyeckue ACTEPMUHAHTE! OCOSHAHHOIO NOBEACHNA
KTHEHTOB B XOJE IENOBOro OOLIEHWA: MOTHBALMOHHO-NOTPEOHOCTHAA, BOJEBasd, NO3HABATE/IbHAS
chepel nmuHocTd. CYIIHOCTE MHTEPAKIMH. OTambkl  MEKIXIHOCTHOIO B3aMMO/IeHCTBH:
IepexmoUeHue, yCTAHOBICHHE KOHTAKTa, [0/ ICPKaHHe KOHTAKTa, BBIXO/L U3 KOHTAKTA. Crpareruu
B3AMMOJICHCTRHS. B3aHMOCHCTBAE KaK OPraHH3allis COBMECTHON NesTenbHOCTH. [ToHaTHE M BUIbI
ITCHXOJIOFMHeCcKOi COBMECTHMOCTH. TeopHs TPaH3aKTHOTO aHaiu3a . bepHa.

Tema 4. OcHoBHbIE (POPMBI 1€J10BOT0 00 MEHNS

Jlesi0BBIC TIEPETOBOPEL: OfpencaeHu e, BU/bl. MOIeNn u CTUIH TIEPETOBOPOB. DdheKTHBHBIE
TAKTHKH HeperopopHoro mpouecca. OcoGeHHOCTH [10JIEMHUKH B [IEPETOBOPHOM NPOLECCE. Benyiue
haxTops! IIeperoBopHOro mpouecca. enosas becena. Knaccudmxanus Boripocos. OCHOBHbIC BAIBS
¥ npaBuIa GOPMHPOBAHHS OTBETOB. APIYMEHTAINS ¥ KOHTpapryMeHTaus. [ICHX0N0rn1ecKne Me-
TOIBI BO3NEHCTRMS Ha mapTHepa. MaHUNyAuMs B Ae10oBoM obmennu. CrnocoOs! MaHUIYJIAUMK A
npoTHEOAEHCTBHS. [1yOIIHUHOE BRICTYILICHHE.

Tema 5. Jle1oBoe o0menne Kak GpyHKIus YNPaBIeHHA OpraHi3anme

MecTo 1 Poib AENOBOTC OOIICHHS B (PyHKIMOHATLHON CHCTEME YHPABICHICCKOH AeATENb-
HOCTH B Oprasu3anyy. VHCTpymMeHTalbHas, KOMMYHHKATHBHAA 1 UIPOBat MOTHBALMS. THIIOIOTHA



nuaepos. GopMUpPOBAHUA MMALKA nuAepa. Monemu noseseHns nHAepos. OPraHA3allMOHHOC i~
aepctso. CuTyaUWOHHas TeOpHs CTHIIEH PYyKOBOACTBA. XapaKTEPHCTHKA BHYTPHOPIaHA3ALMOHHEIX
KOMMYHHKaIUH. BB KOMMYHHKaLH#A MeXIy PYKOBOAUTENEM H NOTUHHEHHbIMH. DOpMUPOBAHIE
KOMMYHHKAIHH BHYTpH xoMmnanud. CpecTBa BHYTPHOPraHH3aUMOHHBIX KOMMYHHKALMH. Kopno-
paTWBHBIA KoJekc. HMHQOPMAIMOHHBIE TEXHONOIMH B JIENOBBIX KOMMYHUKAIMAX. Taiim-
MEHE/PKMEHT.

Tema 6. KommyHnukaTuphble Oapbepsl. lenoBoe odmenne B YCI0BHAX HCKAMKEHHI
HH(POPMALIHH.

CymHOCTb, 3HAYEHMe KOMMYHHKaTHBHBIX OaphepoB. Hambonee 3maummbie dhaxKTOpHI,
BIMAIOINHE HAa BO3HAKHOBEHHE OapbepoB 0O0lIeHHA (OKpyKaromlas cpefa, TEXHHYECKHUC,
nuyHocTHEIE). [lpuyMHBI BO3HUKHOBeHHA. Krnaccudwuxauus BHAOB HCKAXKCHUA UHPOPMALHH.
JIMarHOCTHKA HCKAXEHHs MHPOPMALMK NapTHEPOM B MPOTECCE AENOBOro oOmeHus. [TpHHIunbL
>(hPEKTUBHOTO BBIBIECHHA HeMCTHHHOH uuopmanuy. IloxasaTenn HEMCKPCHHOCTH He/IOBEKa,
HabnoJaeMple B IPOTECCE OBIUEHHS: NCHXOGHIHONOTHYESCKUH, HCHXONOTHICCKHH, COTMANTbHO-
NICUXOJIONHYECKHH YPOBCHE.

Tema 7. KoMMyHHKAUHH B KOHQIHKTHBLIX CHTYAIHAX
Arpeccusi. ArpeccuBHoOe NoBejieHue. CYIHOCT ¥ BHIBI kondaukros. Tunst koH@uukToB. [pHun-
1l koH(ukros., MYHKUHH KOHQIHKTOB. BO3HHKHOBEHME H Pa3BHUTHE KOH(IUKTA. AHAIN3 KOH-
dnukToB. YnpaeieHue KOHQMKTaMH. CIIOCOOB! pa3pELICHHS koH(HKTOB. OcoBeHHOCTH MOBeNie-
HUst B KOHQIHMKTHBIX CHTYaluax. [ICMXOTeXHOIOrHH BO3JICHCTBHA Ha ONIOHEHTA B KOHQIMKTHBIX
curyanusx. Crop, ero 1ejiy ¥ Noaxo/sl

Tema 8. [pHeMbI CAMOPErYJIAIHHA TIOBEICHUS B TIpoilecce 1eJA0BOro 0dmenus

ilenemonaranue Kak OCHOBa JKO0OH JeATeNEHOCTH. Lle/b KaK KpUTEpHH NPHHATHA PELICHUA.
[lonstie yBepeHHOTrO noBeleHuA. OCHOBHBIE COCTABILANOIIAE YBCPEHHOCTH. [Mcuxonornueckas
XapakTepucTuka crpecca. DhhexTHBHBIC 1 HeXPPeKTHBHEIE cnocoObl pearnpoBaHys B CTPECCORBIX
CUTYaIHSx. YIIpaBIeHHE IMOIHIMH.

Coxep:kaHue OPAKTHIECKHX/1a60paTOPHBIX 3aHATHH 110 AuCHHNAHHE!

Tema 1. Jenopoe oGuieHne: NOHATHE, CTPYKTYPA, BHIbI U COAeDKaHHE

Houstie W CTPYKTypa AenoBoro obmenus. Buibl ¥ conepianie obuienus. QyHKIUK 00-
menus. Bocnpuatie u nonnManne B obmerny. CyIHOCT: H 0COOEHHOCTH BOCIpUATUA. PasHO-
BHIHOCTH OBIIEHNS B NICUXOIOTHH, €ro B3aMMOCBN3aHHbIE CTOPOHBL [lepuenTHBHEIH, KOMMYHHKa-
THBHBIH, MHTEPAKTHBHBIHA IPOLECCH B ODIIEHUH W NOHMMAHUH. Omubku B 00IICHHH, KX IPHIHHBL
MexaHHu3M BOCTPUATHS U [TOHMMAaHHA.

Tema 2. CTpyKTYpa J€JI0BOI0 00mMeHns

CyLIHOCTb W CpejicTea HeBepOaIpHOro OdIIeHK. Kunecuueckue cpencrea OOIIEHUA: MH-
MHKa, B3IV, HO03a, KecT, moxodka u Ap. [lpocoguyeckne M SKCTPAIMHTBACTHUCCKHIC CPEICTBa
o6uenus. Bepbanpmrie cpecrsa obmenns. OcobeHHOCTH BepOabHOrO oblIeHns. DIEMEHTRI He-
BepGambHOro obmenns. MexXaHu3M MOHNUMAHUS OJHKM HEJIOBEKOM NPYroro B Iponecce oOILeHHs.
Crocobb! BO3IEHCTBHS TAPTHEPOB APYT HA ApyTa.

Tema 3. JleTepMHHAHTLI HPOGECCHONATLHOFO H J€710BOr0 00IeH s

[lousTHe, BAIBI, (QYHKIUHH, OCHOBHBIC XapaKTEPHCTHKM COLMATBHOH DOJM. IeHAEpHbIC

0COBEHHOCTH B JETOBOM 00leHWH. PojieBbie 0kiAaHNs. BIHUAHNE COLMaANBHON PO Ha PA3BUTHE

! Taunplit MyHKT BHOCUTCA B pabodylo NpOrpaMmMy TOIbKO NPH HANHYHY MpaKTUYeCKUX/nadopaTopHbIX paboT & y4ed-
HOM TLIaHE.



nuuHOocTH. OCOBEHHOCTH OCBOCHHA COIMANBHBIX ponell. OCHOBHBIC NOHATHA: COLMAIbHAA POJIb,
poNeBbie NPEANHCAHHA M POJEBBIC OXKHIAHHs, MacwTa® POJM, CTAaTyC, POjib HHAMBUAYAILHO-
THIHYECKasd M COLMANbHO-THIHYECKass, amiuya, GopMalbHad M MEXJIMYHOCTHAs  pojib,
NpeAnKcaHHas W OPHOOpeTeHHas POJlb, TEXHHYECKUH H CMBICTIOBOH aCIEKT OCBOCHHS COLHABHON
PONH.

Tema 4. OcHoBHBI¢ HOpPMBI T1€JIOBOT0 0OIMEHUS.

Bunsl ¥ QopMbl Jienosoro o0leHus: Aenoras Oecesia, JeN0OBRIE NEPErOBOPhI, LL/I0BOE CO-
Bellanue, MyOIMYHOe BBICTYIUICHHE, X (QYHKIMH, TEXHOJIOTHA NPOBEICHHS. POPMaBHOE U He-
dopmansHoe obuienue. [ein0Boit pasroBop Kak GopMa cuTyannoHHOTo KoHTakTa. Obcyxaenue U
cobeceoBanye Kak pasHOBUAHOCTH Occensl. CTpyKTypa MEPEroBOPHOH CHUTyallHH: 00BEKTHBHOE
conepKaHue U cyGBCKTHBHAS COCTaRIMONMAs. TeXHONOTHUSCKUE YCIOBHS YCIIeXa Ha [IeperoBopax.
ApryMeHTalus Ha IeperoBopax: MeTOIMKA ¥ TaKTHKA apryMEHTHpOoBaHus. Crannu NeperoBOpHOro
IIPOLECCA: XapaKTePHEIE YePThi 1 0CO0EHHOCTH. TaKTH4IeCKne IIPHEMBI Ha IIEPeroBopax.

Tema 5. lesoBoe 00IIcHIE B KOJLUIEKTHBE

Pabouad rpymnna (koMaHnna): COLUHANbHO-ICHXONOTHUECKHH KIHMAT. XapakTepHbie HepThl
paboueii rpynmel. Pa3HOBHAHOCTY Py, TEXHOIOTUSA aHATH3A OTHOIICHNH B KOJUICKTHBC. Ouenka
cTelleHH 3penocTh Kojutektusa (Meroauka B. 3urepra u JI. Jlanra). GakTopsl, MpENATCTBYIOUIME
>deKTHBHON paboTe KONICKTHBA. MopaibHO-TICHXO0I0THYECKHEe OCOOCHHOCTH KOIUIEKTHBA. Cra-
JH¥ CTAHOBJIEHHS H Pa3BHTHs KOJUIGKTHBA. MeToAMKa ONpeae/ieHHs! CTENECHH CIVIOHEHHOCTH KO-
nextuBa. CTPYKTYpa KOMIEKTHBA. 1ICHXOIOrHuecKie MEXaHU3MbI PETyIIsIHH KOIIEKTHBHOH Jes-
TeIBPHOCTH. BuIBI mOTpeOHOCTEH JIIOAEH, METOAbI UX YZIOBIETBOPCHUA. HedopmanbHble MHKpPO-
TPYIIIBL

Tema 6. CTHAB H COUHANBLHO-TICHX0/I0THYECKHE NMP0D/1eMb] PYKOBOACTEA

CYIIHOCTb M THIOJOTHS CTHIA PYKOBOLCTBA. YIPABJICHME, PYKOBOJACTBO, H/IEPCTBO. Me-
TOMBI YIIPaBIEHYECKOro Bo3AeHcTBrA. KilaccHICCKas THIONOTHS HHAMBHYaNbHBIX CTHIIEH PYKO-
pogeTea (K. JIeBHH): aBTOPHTAPHBIN, IEMOKPATHYECKHH, HEATpabHEIH (onmycTHTEITBCKUN) CTHITH
PYKOBOZCTBA, YCHOBHA M pakTopsl ux 3QhexTuBHocTH. PYHKIMHM PYKOBOACTBA: CYIMHOCTE H MPEA-
nasnavenue. CTpaTernyeckas QyHKIMA. AIMHHMCTpaTopekas QyHKUUA: CymHOCTs. lloompenne
naxazauue. KOMMYHHKaTHBHO-pETYIHpYIomMan GyHKuMs: oduue [IPAHIUIIE] B3aHMOOTHOIIEHUH ¢
[OMUMHCHHBIMA. MOTHBaUMOHHAs QYHKUMA: NpelHazHaYeHHe. Bunsl notpebHocTeH MOAER, METO-
Jbl uX yroBieTBopenns. KonTpomupyrowas ¢pynxuus: npasuiaa. OTHOIEHAS B CHCTEME «PYKOBO-
UTENb — NOJYMHEHHBI», THNEI OTHOWEHKH: NpHKasaHue, BHYIICHHE, YYacThe, JCNCrHPOBAHNE.
W31epKKH HEAAEKBATHOTO OBEIEHAS PYKOBOIUTCIIA.

Tema 7. KommyHuKkarusHbie 0aphepel. JeaoBoe 001IeHNne B YCIOBHAX HCKAKCHUH
HHpOPMALHH.

TIpoananu3upyiTe ycIoBHs, IIPU KOTOPBIX MOTYT BO3HHKATE Gapbephl oOmeHns. M3yunte
crocoBBl IpeooeHus HaphepoB B oOlleHHd. bapbephl MMCHMEHHDBIX KOMMYHHKAUWMH M HX TIpe-
ononenue. Mckaxenus MHGOPMAINK ¥ KOMMYHHKATHBHBIC Gapbephl, CNOcOObl UX NPEONONEHHS.
KOoMMyHUKaTHBHBIE Gapbephl H CNOCOOB! MX NPEOI0NCHHS. Jlornueckuii 6aprep. CTUNHCTHYECKHH
Gaprep. Cemantuueckuii 6appep. DoHETHYECKAH Baprep. Kiaccudukauus BHAOB UCKAXKEHUA WH-
dbopmanmu. IlpossreHue ToKasatenc HEMCKPEHHOCTH B 3aBUCHMOCTH OT HHIUBHIYAIHLHO-
TICHXOJIOTHUECKHX 0COOEHHOCTEH THUHOCTH.

Tema 8. KonpnuKThI M MYTH WX paspemieHAs.

KonhAHKTsI: BUIBL, CTPYKTYP3, CTAIHH IPOTeKaHMs. THIONOTHS KOH(MIMKTOB MO KOJIMYe-
CTBY BOBJICUEHHBIX B HUX KOHGIHKTYIOWHNX CYGBEKTOB, IO HEPAPXUYECKOMY IPH3HAKY KOHMMK-
TYIOIIHX CTOPOH, HO XapakTepy NPHYHH KOH(QIUKTOB, O HX 3HAYCHMIO JIJIA KOJLIEKTHBA. CtpykTy-



pa KOHQUIMKTA: YYACTHHKH, 00BEKT, KOHQUIMKTHAS CHTyalus, MHIuAeHT. Knaccrprkauus npuiut
KOH(IUKTOB M CTa/Md UX IpoTekanus. CTparterus 1noseleHHa B KOHQIMKTHON cuTyauuu. OCHOR-
HBIE CTHIIY HOBEACHHUSA NMPY KOH(IHUKTE: KOHKYPEHIHS WM COIICPHHYECTBO, KOMIIPOMHCC, HTHOPH-
pOBaHME WM YKJIOHeHHWe, mpucnocobnenre. THNbl KOH(PIHKTHRIX NTHYHOCTEH M HX XapakTepHbIC
yeptel. [1yTH npenynpexacHus KoH(aukror. [Ipapuna nopeeHHs TAYHOCTH B KOHGUIMKTE. DTHKA
pelleHus CHOPHBIX BONPOCOB, KOHGIUKTHEX cuTyanui. CymHOCTL CIOpa, €ro pasHOBMIHOCTH.
Omubxu, JOMycKaeMBIe P PECUICHUH CIIOPHBIX BoTpocoB. KavecTsa, HeoOX0MMMEIE y4acTHHKAM
crnopa. [1yTs BeIx0Aa U3 KOHQIUKTHOH CHTyallMH. DTkl M CHOCOOB! NEHCTBHE PYKOBOMUTENA 110
paspeleHH0 KOHQIUKTHOM cutyaunu. [TocpelHHYeCTBO KaK PasHOBUAHOCTE Y4aCTHs: B NIEPErOBO-
pax u crocof yperymupoBaHus kon(ankTa. CyIIHOCTh M BHAbI NOCpeaHUYecTBa. Ponb 1 3ana4H
IIOCpeIHVKa [IPpY neperoeopax. GyHKINY IOCPEIHMKA B YPETYIUPOBAHHH MEXTHYHOCTHBIX W MCHK-
FPYTIOBBIX KOHGIHKTOB.
Tema 9. Tlpuembl caMOperyJIsiliH NMOBeeHHs B NPoLEcce AEJIOBOro odmeHns

Llenemonaranue Kak 0CHOBa M000# AeaTenbHOCTH. Llens kak KpuTepHit IPUHATHSA PELIeHHs.
TMousTHe yBepeHHOTo mnosedcHus. OCHOBHBIE COCTABIAIONINE YBEPEHHOCTH. D(QQEKTHBHBIE H
He3GPEXTUBHBIE CIIOCOOBI PeardpoBanMs B CTPECCOBBIX CHTYallMsiX. YIPAaBICHHE IMOLMAMH.
Metoar! u [IPUEMBI 0CBOOOMICHRS OT pazapaxcHus U rHEBa.

5. OBPA3OBATEJ/IBHBIE TEXHOJIOT'HH

B npenosasaHuu ANCUMILIHHBL «JICUX0102UAL 0€106020 00ULeHUA UCTIONB3YIOTCS pazHo00-
pazHbIe 06pa3oBATENBHbIE TEXHOJIOINY KaK TPJAUIHOHHBIC, TAK U ¢ TPUMEHCHHMECM aKTHBHBIX W Hil-
TEPAKTHBHBIX METOLOB OOyYEHH L.

AKTHBHBIE M MHTEPAKTHBHBIE METOIbI 00yUEeHUS:

—  Humepaxmuenas aexyua (memot Ne 1-9);

— Ananusz cumyayuii (memol No 2-9);

— Pasbop xouxpemubix cumyayui (mema Ne2-8)

JIns oleHMBaHHS pPE3yJIbTaToB OOyYeHHs CTYJCHTOB (3HaHMSA) HCNOAB3YIOTCH CICAYIOUIME
NpOLSAYPhl ¥ TEXHOMOTHH:

— MEeCcmuposanic;

— unOusuUOyaIbHOE CODECeO0BanUe,

— NUCBMEHHbLE OMEEMbL HA 6ONPOCHL.

Jins OLEHHBAHKA PE3yIbTaTOB 00YUEHHS CTY/CHTOB (YMETB, BJIAJETH) MCIIONB3YIOTCH CIIELy-
IOIIME TMPOHEXYPBL U TEXHOJIOTHH:

—  npakmuyecKue KOHMpObHbie 300AHUA, GRIIOUAIOUUX OOHY UAU HECKONBKO 3a0a4 (60RPOcos)
8 6Ue KPAMKOUl OPMYNUPOGKY OeUCmBUL (KOMPAEKCA deticmeuil), KOmopvie credyem blNOAHUND,
YT ONUCAHUE PE3YILMAMA, KOMOPBIU HYHCHO NOIYHUIND.

—  300aHUA HA YCMAHOGAEHUE NPAGUNbHOL NOCIEQ08AMENbHOCHIU, 63aUMOCBA3AHHOCIU Oeu-
CMBUIL GLIACHEHUA GAUSHUS PASTUUHBIX (PAKMOPOG HA Pe3yl6mambl 6bINOAHEHUS 300QHUA!

—  ycmanosaeHue NOCAe006aMENLHOCIU (ONUCAMb QI20PUMM EbINOIHEHUN deticmeus),

— HaxoCOeHUe OULUbOK 8 MOCIed08AMENbHOCHU (ONpedeums NPASUNbHbIU BAPUAHM ROCTe-
006amMenbHOCU OetCmEuil).

6. OIIEHOYHBIE CPEICTBA JUIA TEKYUIEI'O KOHTPOJIA YCIIEBAEMOCTH,
NPOMEXKYTOYHOH ATTECTAIIMN ITO UTOTAM OCBOEHHSI
JAUCHUILIVHBI 1 YYEBHO-METOJAUYECKOE OBECIIEYEHHE
CAMOCTOSITEJILHOR PABOTHI CTYAEHTOB



Texylui KOHTPONIB YCIEBAEMOCTH HPOBOAUTCA B (OpMe PEHTHHI-KOHTPOJA TpU pasa B ce
MecTp. THMOBBIE 3a4aHus JUT IPOBEACHNUS TEKYUIEr0 KOHTPOIA NIPUBEICHE: HIKE.
Bonpoce! Kk pediTHHr-koHTpOMI0 Nel

W3 npennoxeHHbBIX HUXKE BOIPOCOB MpeNoaBaTesIeM Ha AId PEHTHHI-KOHTPOJIA GOpMUpY-
YOTCsI TPH BApHaHTa [UTS TIMCEMEHHOTO OTBETA CTY/IEHTAMM.

JlatiTe onpeneneHye NOHATHIO «KOMMYHHRKALHS.

Kaxue BUIBI OOIIEHHS 110 TEXHOIOTHH X OCYILIECTBIICHMS Pa3andaroT?
OxapakTepusyiiTe TPH B3aHMOCBA3AHHbBIC CTOPOHE! OOINEHMS.

YT0 IOHMMAETCA T10J] BOCIPHATHEM YETOBEKA 4eJlOBEKOM?

YTo TaKOe aKTyallbHasi PONIb U PONIEBOH Beep?

QOnuiInTe OCHOBHBIE HAITPABIICHUS B IIOCTPOSHHH COIHOHHYIECKUX NTOPTPETOB.
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HazoBUTE U OXapaKTepH3yHTe OCHOBHBIC MEXAHU3MBI IOHUMAaHUA OJHUM YCTOBCKOM

APYToro.

8. Kakumu pakropamu 00yCIOBICHB! OIIMOKH B OOLIEHHH?

9. B 4eM COCTOMT CYLIHOCTH OOIICHUS KaK B3aHMOJIEHCTBHA?

10. Oxapakrepu3syiite 3HaueHUHe BEPOATBHBIX CPEICTB B KOMMYHHKAIHH.

11. OmMIIATE pa3AA9us TeMIEPAMEHTa ¥ XapaKTepa MyK4HH H KEHIOuH?

12. QOcoBEHHOCTH ODILICHHS Y pa3HbIX XapaKTEPOIIOTHYECKUX THIIOB.

13. OxapaktepusyiiTe OCHOBHBIE GYHKIIHM OOLIEHHS.

14. OnuimmTe NpHALKAIE! 3bdeKTHBHOTO O0IIEHHS.

15. TlepeyncuTe ¥ OXapakTepu3yiTe KHHECHYECKHUE CPE/ICTBA OOIICHUS KaK KOMMY HUKALAH.

16. B ueM COCTOUT MEXaHH3M BOCIIPHUATHS?

17. HazopnTe croco0bl BO3ACHCTBHA NAapTHEPOR PYT Ha Jpyra.

18. OcoBeHHOCTH OBIeHHs Y Pa3HBIX XapakTeponornyeckux THios no K. Jleonrapay u A.E.
JInuxo.

19. OnuIuyTe renepHsle 0COOCHHOCTH B JICI0BOM OOLIEHHH.

20. HazoBuTe yenosus 3¢eKTHBHON 00paTHOH CBA3H.

21. OxapakTepu3yHTe TeXHHYECKHH H CMBICTIOBOH aCIEKT OCBOSHIS COLIMAIBHOM POJIH.

Bonpoce! K peATHHI- KOHTPo.r0 Ne2
M3 npeio)eHHBIX HHXKE BOTIPOCOB NPENoJapaTeNneM Ha I pelTHHI-KOHTPONsS GopMHUpY-
IOTCS TPM BapHaHTa JUIsl NMCBMEHHOTO OTBETA CTYJIEHTAMH.

UeM paznuuatoTcs dopMaibiad (1en0soe) U HepopManbHas KOMMYHHKAIHs?
PacKpoiTe CYHIHOCTh, GYHKLMH B TEXHOIOTHIO ITPOBEACHHS JEI0BOH Oecenbl.
PackpoiiTe TEXHOIOTHIO IOATOTOBKHU U IPOBCACHHA JIEJI0BOTO COBEIIAHMSL.
OnuIBKTE OCHOBHBIE MOJENH ODCYIKIEHUS U cODECEI0BAHMSL.

HazoBuTe H 0XapaKTepU3yHTE OCHOBHBIC CTaIHH IIEPErOBOPOB.

HazoBuTE OCHOBHEIE (POPMBI BEACHUA MEXKITHYHOCTHBIX MIEPETOBOPOB.

B 4eM 3aKiIoYaeTCs CyHIHOCTh AeTI0BOrO pasrosopa?

OxapakTepusyiite Geceny Kak GpopMy MEKITHIHOCTHBIX IEPETOBOPOB.

9. KakoBbI ICHXOTOTHYCCKHE YCIOBHA YCIIEXa Ha IEperoBopax?

10. B ueM 3aKTHOYAIOTCS MOPATBHO-IICAXOIOr MYECKUE OCOOEHHOCTH KOJLIEKTHBA?
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11. THHOJIOTHS! OTHOIIEHHI B CHCTEME «PYKOBOAUTEND — OAYHHEHHBIA».
12. [Ipoananu3upyiTe MOCIEACTBHS HCAICKBATHOTO MOBEACHHUA PYKOBOIHTEIA.



13. KakuM 0Gpazom peanu3yercs MOTHBANOHHad $HYHKIUA B PYKOBOACTBE?

14. Uro ecTh 001Ero ¥ pa3IMuHOTO B CNOPE, NONEMHKE H JTUCKYCCHH?

15. OxapaxTepusyiiTe 0OBEKTHBHOE COAEPIKAHHE NIEPErOBOPHON CHTYALHH.

16. B 4yeM cocTOUT cyOBEKTHBHAS CTOPOHA NEPErOBOPOB?

17. PackpoiiTe TEXHOTIOTHIO IOJITOTOBKH H NPOBEICHHS IIyOIHIHOIO BEICTYILIEHHS,
18. Haz0BUTE TUIIBI THIECPOB H HX XapaKTEPHBIE YEPTHL

19. Kakosb HauOoIee XapaKTepHble OMUOKH B IEATCIBHOCTH PYKOBOIMTENS?

20. KakoBBI paBUIia Peajin3allil KOHTPOIHpYIoLIe GYHKUKMHA B PYKOBOJICTEE?

21. Kakue 3anaym petuaer crpareraieckas GyHKINA PyKOBOACTBA?

Bonpoce! K pefiTHHIr-konTpOII0 Ne 3
M3 npeanoxeHHBIX HIKE BONIPOCOB MPEIO/aBaTeNleM Ha JUIs PefTHHT-KOHTPONIs GOPMHUPY-
HOTCA TPY BapHAHTAa 18 TMChbMCEHHOIO OTBETA CTY/IEHTAMH.

YT TaKkoe KOMMYHUKATHBHBIE Gapbephl, KAKHE M3 HUX TPYAHEE BCEIO IPEO/IOIETS?
Kaxue 6appepsl MOIYT BCTPEUATLCS B TMCBMEHHBIX KOMMYHHKAUIX?

HazoBuTe 1 OXapakTepu3yiTe CTAINH IPOTEKAHHA KOHQIHKTA.

Kakue 3;71eMEHTHI COCTABIIAKT CTPYKTYPY KOH(IHKTA?

Kaxumu KadecTBamMyl ZOJDKHB] 00J1a/1aTh YYaCTHHKH criopa?

KakoBbl IyTH OpeaynpekIeHUsa KOHGIUKTOB?

(DU3NOJOTHUECKUE H TICHXONOTHYECKIE CTPECCOPBI?

HazoByTe NpHEMbl CAMOPETYJIALNA SMOIHOHAIBLHOTO COCTOSAHHS B CTPECCOBOH CHTYALIMH.

el BRSNS S

OmuUuInTe NCHXOJOTHYECKHE, A3BIKOBBIE H COLMATEHBIE OAphEpPEl B MACCOBOH

KOMMYHHKAaLMN.

10. Packpo#Te KOMMYHHUKATHBHBIEC Oaphephbl U OLIMOKHK: IEPIENTHBHO- HATEPIPETALHONHDIC,
JHCIIO3MIMOHHEIE, CTATYCHBIE, CEMAHTHYECKHE U I1P.

11. Kak Beirnaaut popMyna koH(IUKTa?

12. CpopMyTHpyHTE IPHIHMHBI KOHPIUKTA.

13. B ueM 3ax/rouaeTcs TEXHOJOTHA YPEryITUPOBaHHA MCKIPYIMOBOIO U MEKITHIHOCTHOI'O
KoHPIHKTOB?

14. Uro Takoe crpecc? Kakue GhIBAIOT BHAS! cTpecca?

15. TlepeuncNUTE K ONHUIIKTE Oapbepbl, BOSHUKAIOIUE B OOILCHHKH.

16. CpapHHTE THIIbI H XapaKTep ACHCTBHA OapbepoOB B HHTPANCPCOHATHEHOMH, MEXKIHYHOCTHOH 1
MacCOBOY KOMMYHHKAITHA.

17. HazoBHTE OCHOBHBIE CTHJIM IOBEAEHUS B KOH(IMKTE K YCIOBUA UX IPOABICHHA.

18. Kakue THITBI KOHQIMKTHEIX THYHOCTEH BbI 3HACTS H KaK UX HeHTpaNn30RaTh?

19. Kakue MCTOABI ¥ NPHEMBI CHSTHS IICHXOJIOTHYECKOTO HAlPSIKEHKA B YCIOBHAX KOH(pIHKTA
CYIECTBYIOT?

20. Kakoe 3Ha4cHne HMeeT pedieKcus B HpoQecCHOHANbHOM IS TeIEHOCTH COTpPY/IHHAKOB?

21. ®axTOph! CHHIPOMA IMOLHOHANLHOTO BEITOPAHNS?

Hpomescymounas ammecmaylis no umoe2am 0C60eHU OUCYUNNUHBE «IROHOMUKG-OPEEHHIGH I
APOGOOUMCA 6 POPME IKIAMEHA.
Bonpocs! K 3a4€eTy
1. UYTo Takoe «IeloBoe OOIIEHHE, KAKOBBI €TI0 0COOCHHOCTH?
2. PaccxaxuTe 0 HeBepOATLHBIX CPENCTBAX OOIICHHUS.
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10.
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14.
15.
16.
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18.
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20.

Kaky1o poib B IPOLEcce KOMMYHHKALHH HIPAIOT KHHETHYECKHE ¥ (QOHAIMOHHEIE CpecTBRa?

Hasoeure 0CHOBHBIC HTHYECKKE TPHHLUNB! B3aUMOOTHOIUEHUH PYKOBOJMTENA W TOTUHHEHHOTO.
OxapakrepusyiiTe OCHOBHEIC TICHXOTOTHYECKHE THIIBI JIHYHOCTH.

OnuinuTe NOBEASHHE JIOAEH PA3HBIX THIIOB, BHACIACMEIX B 3aBHCUMOCTH 0T Npeobiagaroriei
CEHCOPHOH CHCTEMBL

Haunbonee TUNHYHBIE HCKa)KEHHS B MPOLECCE COLMAILHOTO BOCIIPHATHS.

Venosus sddextrBHoro ofumenus. [lpuBeanTe NpUMEpH HApyLISHMS OTHX YCJIOBHH B
IIPAaKTHKE JEJIOBOro OOIICHHUA.

OCHOBHBIX IPHYHHAX BOSHUKHOBEHUA KOH(IHKTOB.

CrpyKTypa ¥ IMHAMHKA KOHGIMKTA, OCHOBHBIC CTPATETHH NOBEACHMS B KOH(IMKTHOA CUTYALIHH.
Onumute KOHQIHKTHYK) CHTYalMIo B cdepe NpodeCCHOHANBHOH AEATENBHOCTH H
MIPOAHANIU3MPYHTE €ec.

(OCHOBHBIE IPABHJIA BEACHHS CIIOpA.

[MTonemuyeckue MpHEMbl, HCIIOIL3YEMBIE B CIIOPE.

MaHHMYIISTUBHBIE IPHEMBI H YIOBKH, HCTIO/B3YEMBIE HEIOOPOCOBECTHBIMH [OJICMHCTaMH.
[ToHsTHE «NYONUYHON PEeYH», OCHOBHBIC ITAIbI OATOTOBKH BBICTYILICHHS.

AjanTauis opaTopa K ay IMTOPYH U IIPHEMb] YIPABICHHA ay IUTOPHEH.

OxapakTepu3yiTe BUIBI IYONUYHEIX PEUCH.

MeTonMKa IOArOTOBKH K JI€JI0BBIM [IEPETrOBOPAM.

OnMIIMTE TUNBI COBMECTHBIX PELICHUH, TPHHHMAEMBIX YYaCTHHKAMH NEPeroBOpoB.
TakTHuecKHe IPHEMBI, UCTIOIB3YEMBIE TIPH Ieperopopax. Kaxue ux HUX, IO BallleMy MHEHHIO,
ABnroTCs Hanboee 3OGEKTUBHBIME?

. OcoBeHHOCTH OPraHM3alMy | NPOBEICHHS PasIMYHBIX BIIOB JENOBbIX Occe.
. Kakue Tunel copelanuii CymECTBYIOT B Aei0BOH chepe?

. OBsI3aHHOCTH PYKOBOAUTEISI COBEINAHHA H [PaBuia MOBEICHHA €r0 YHaCTHHKOB.
. [lpaBuna BeaeHust TeNSPOHHBIX Pa3TOBOPOB.

. XapakTep KaK COCTaBIIAIONIA] TUHHOCTH

. Crienmduka odOmera HEGOpPMALINEH B KOMMYHUKATHBHOM [1pOLECCE.

. Bepbasnbroce obienue

. Cniyuianue cobeceIHHKa, BUAB] CYIIaHMs

. Mecro B3anMO/IEHCTBHS B CTPYKTYpe 00ILIEHHU.

. BsaumoclicTBHE KaK OpraHH3allia COBMECTHOR JIeSTeIIEHOCTH,

. QopMHpPOBAaHKE HEPBOIO BICYATICHHS.

. GopMEpOBaHHC [IEPETOBOPHOTO Nporecca

. MeTonb! BeNCHHS TEPErOBOPOB

. [TpaBuiia MOArOTOBKM M ITPOBE/ICHHS Pa3roropa

. Coznanue 6AaronpHsITHOrO IICHXONOTHHYECKOIO KIMMaTa BO BpeMs IIEPErOBOPOB
. Y6exenue napruepa

. IlpuasTHE pelneHui 1 3aBepuenne Gecenst

. CyImHocTh ¥ BHJTH! KOH(IHKTOB

. Tunb! KOHQAUKTOB

. ITpy4HHL KOHPIHKTOB

. Ynpasnenne KOHMIHKTAMH

. Cniop, €ro e H noAxXo/bt

. ITcuxonornyeckas XapakTepHCTHKa CTpecca

. KoMMyHuKaTHBHbBIE Gapbephl.



45. Tpan3akTHblil aHanuz 2.bepHa B AenoBoM OOLICHNY.

46. Knaccuduxanus BUIOB HCKaXeHUS HHGOPMaUAH.

47. JlnarHoCTHKA HCKaKEHUS HHPOPMAUYH TTapTHEPOM B NPOLECCe ASNOBOTO OOIICHMS.
48. [loHATHe yBepeHHOro NoBeAeHUA. OCHOBHBIC COCTABIAIOIIHE YBEPEHHOCTH.

49. [Icuxonorudeckas XapakKTepUCTHKa CTpecca.

50. 3ddexrrBHbIe U HEdPPCKTHBHBIE CIIOCOOR! pearipoBaHUs B CTPECCOBBIX CUTYALHAX.

Camocmonmenvnan paboma npednoiazaem:.

1) Iloaroroeka pedepata
[IpuMepHBIE TEMBI /18 Hanucanxa pedeparos

PoJyib 001eHHs B ICHXOIOrHYeCKOM pa3sBUTHH JTHYHOCTH UENOBEKA.
Ponp 1 MexaHu3MBbl HEBEPOANBHOTrO OOIIECHHA.
Peub kak OCHOBHOE CPEICTBO YENOBEYECKOTO OOUICHHS.
Obuenre KaKk KOMMYyHUKAIKA.
Bapreps! B 0011eH1H 1 ¢nocoOb! UX IPEOA0NIEHHA.
MexaHU3MBbI BOCIIPUATHS YETIOBEKa YeJIOBEKOM H CIIOCOOBI KX HCIIOJIb30BAHUA.
HckyceTBO YIIPaBIATE OOHMICHUEM.
[lcuxosorus yCremHoro odmenys.
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Icuxonormueckas 3alquTa B obmIeHuH.
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MaHUTTyASLMH B OOIIEHHH.
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YeTaHoBKH KOMMYHHKATHBHOTOQ HOBEICHUS.
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. Tlcuxonoruyeckue MeXaHH3Mbl PETYIAIHA AEATENILHOCTH.

—
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DKCIpecCHs YelioBeKka B 00IIeHHH.
. TUIE MAaHANYIAUMH B 1e10BOM OOIIEHHHA K CIOCOORI HX HEHTPANH3AlHH.

[ —
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. MexmusocTHBIE KOHGIMKTE ¥ CTIOCOOBI HX PELICHHA.
3HaueHNE H POJib SA3bIKA TETOABHKEHHH B €7J0BOM OOIICHHH.

b
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. BepbasibHas KOMMYHHUKaIHS: KOPOJIEBA K TIaAYePHLa ETOBOT0 OOLIEHHSL.

H
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Oco0eHHOCTH JeTOBBIX KOMMYHUKAIIMH Yy MIPEICTaBUTENICH Da3HBIX KYIbTYP.
MexaHu3MBbl BIAAHHSA HA COOECEIHUKA B [TPOIIECCE ASIOBOTO OOIEHH.

[
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[cuxonorudeckue NpruéMBl BIUAHHA Ha IapTHEPa.

[Tpué&ME! U CrI0cO0B! 3aBOCBAHHA BHUMAHUA 2y AMTOPUH.

[TO3BONHTENLHEIE H HENOMYCTUMBIE IPUEMBL BEJIEHUS CIIOPa, AUCKYCCHH, MOJIEMHKH.
[TcuxonorHuecKie 0CO0EHHOCTH NYOIMYHOTO BBICTYIUIEHHA.

. BausiHue uBAMBUAYATLHEIX 0COOSHHOCTEH y4aCTHHKOB Ha BEACHHE EPETOBOPOB.

. Camonosaya ¥ caMonpeseHTanus: GOpMUPOBAHHE NEPBOFO BIEYATICHHUS.

. THIIBI BOIIPOCOE B JIEIOBOM OOIIEHHH H HX NCHUXONOTHYecKas CyIIHOCTS.

[ T I N L I G S (O I S

. CriocoGrl MpHBIEYeHHs W TOICPKAHII HHTEPECa ay JMTOPHH.
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. NonemMuueckue npUEMBIL.
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. Bunpl nyOAMYHBIX BEICTYIIIIEHUH.

. CuHTOHHYECKas MOJIelb OBIICHH.

OcoBeHHOCTH COLHANBHBIX POJIEH B ACTOBOM OOIIEHHH.

3HauEHHE ¥ POJb YCTAHOBOK U CTEPECOTHUIIOR B IIPOLIECCE KOMMYHHUKAIIMH.
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Kakme MexaHH3MBI ICHXHYECKOH 3alMTH HCIIOIB3YIOTCA B JEJIOBBIX KOMMYHHUKAIUAX.
JoKE XaK COCTABISIONIAs KOMMYHHKAIIHH.
. Texmomorun obOmana.
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KOoMMYHUKATHBHBIH KOJEKC PYKOBOIHTENA H IOAYHHEHHOTO.



37. [MpuuyuHbl HCKaKEHUS IPEACTaBJIEHHH O JIPYI'OM UYCHOBCKE B AEJIOBLIX KOMMYHHKAHHAX.
2) Ioaroroska AOKIAI0B HAa BOIPOCHL, JUIS CAMOCTOATENBHOIO H3YYEHH

Bonpocel, BhleceHHble HA CAMOCTOATE/ILHOE HIYUEHHME
Jenopoii o0uIeHHE H YCNIeX: IOHATHE, COAEPKAHKUE
Poneroe noeeneHue B OpraHu3allii: XapakTepHCTHKA pPoNe
B3anMoelicTBHE COTPYAHHKOB C Pa3JIMYHBIMKH THIIAMH HHTEIJIEKTY&IbHBIX CTPATCI Ui
BpeMeHHbIE pesKUMBL pabOTHHKA KaK OCHOBA OpTaHM3alliH pabovero BpeMeHH

AN

KoManza eMHOMBIIIICHHHKOB: 0COOEHHOCTH POJIEBOr0 MOBEACHUS M JIHYHOCTHEIX KaueCTB
ee WICHOB.

Mopeny KOMMYHHKAIMY B MalloH TPyNNe U uX 3QQPpeKTHBHOCTE

MaHUNYIATHBHBIE CTPAaTernil B AEI0BOM ODLIEHHH
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CriocoBel yIIpaBIeHHs aHTHCOLHAIBHBIM [TOBEACHUEM B OPraHu3aluu

9. Crpece, OCIPECCHS: TPHPO/Ia H CIOCOOHI PETYIMPOBAHHS

10. ITyTH K NCUXOCOIMATBHOM yCTOHYMBOCTH Ha padoTe

11. HeliponHHTBHCTHYECKOE IPOrPAMMHPOBAHKE — TEXHONOTHSA JIENI0BOrO YCIEXa

12. IIpreMBl H MeTOAB! HEHPOTHHIBECTHUYCCKOTO IPOT PAMMHPOBAHHSA

13. CrpaTernu BO3JAEHCTBHA B OpraHU3aluy

14. Bpems B mporecce 00enns

15. MexnUYyHOCTHBIC OTHOLUIEHUA COTPYAHUKOB

16. Tlpenpaccynky Kak (pakTop AECTPYKTHBHOTO NOBEACHHA COTPYAHHKOB Ha pabore.
17. TTpo6rnema coOTHOUICHUS BepOaipHOro U HeBepOAILHOTO IOBE/ICHHUS B obrenue.
18. IpHHLAIIE! BSKIHBOCTH B JICIOBOH KOMMYHHKALKH.

19. [Tyt GopMHPOBAHUS NICHUXOCOUUATLHON YCTONYMBOCTH UL YCTICIIHEIX ICTIOBbIX KOHTAKTOB
20. lenopo# HMHIK

21. UHauBHayanbHble JCTEPMHUHAHTB] ArPECCUBROIO TOBEACHHA

22. UsMmenenue NenoBbIx yoexaenui ¢ nomomsio HIIIL

@OHJ OUCHOYHBIX CPEACTB JJIA IIPOBEJACHWA ATTECTAallud YPOBHS COPMHPOBAHHOCTH
KOMIIETEH M OGYHAIIMXCS IO JUCIHILTHEE 0QOPMILIETCS OTACTBHBIM JIOKYMCHTOM.

7. PECYPCHOE OBECHEYEHMHE JUCIIUIIJIMHbBI
7.1. KHUroodecredeHHOCTh

HaumeHOBaHHeE JTUTEpaTyphl: aBTOp, Ha3BaHue, W3- | [ox KHUTOOBECTIEYHEHHOCTD
JATENBCTBO
N¢YATHLIS SNIEKTPOHHbIE (HAaUMEHOBAHHE
H3/IaHKA pecypcoB)
(kon-go)
1 2 3 4
OcnosHas nuteparypa*
1. Tleuxan o0 4 e ionore oo - vacdang 4 2019 - https://www.biblio-
HPAKTHENVAL LI GRAGAKUCCROrD Garanappuata - 3. online.ru/beode/433662
. Jlaspunenxo [1 ap.]. — Mocksa @ MaarenseTso
[Opaiir, 2019, ~— 330 ¢. — (bakanaaisp. Arajemu-
ucckunit kype). — ISBN 978-5-534-00604-9.
2. Komogeenwo, MoOIO TICHXOI0rH Agi0B0ro 2019 https:/www biblio-

OOLICHHS | Y HCGHOC NOCODHE LIS @KAUEMHUCCROID onling. ruw/becode/437303




faraiasprara . M. K. KoHosaseHko, — Mockea :

Manarensereo 10pait. 2019, — 1538 ¢. — (Baxa-
aanp. Akagesudeckuil kype). -— [ISBN 978-5-534-
04999-2. — Tewer @ anexrponnsit /7 DBC Kpaiir

3. Jeonos, H. [ Tleuxonors 1en080F0 001ERUS
viedioe nocodue Ans DakanaspraTa W cleunalin-
rera / H. M. Jleosos. — 4-c w3, nepepad. n nomn.
— Mocksa : Mzaatenscrso FOpaiit, 2019, — 193 ¢.
— (Ynuseperrersl Poccun). — ISBN 978-5-534-
(092356, — TexcT @ saextponnsti // IBC HOpakit
fcair].

2019

https://www_biblio-
online.rw/bcode/427493

JlononuurensHas muteparypa*

1. Coboupmniros, BB JTuka v (ICUX0A0THIL €10~
1BOID ODIEHHE © VUCTHOE NOCOBUE 14 akaieMuye-
croro Gakanaspuara / B. B. Cobormmauron. T AL
KocreHko : ol pegasivedi B. B, Codoisnnkosa.

2-¢ w3, nepepad. u aon. - Mockea @ M3aa-
reaneTso HOpaiit, 2019, — 202 ¢, — (YHusepeure-
T Pocenu). — ISBN 978-5-534-06415-5. —
Tewer @ anexrponnbii 4/ DbC Kpait [canT].

2019

hitps://www.biblio-
online.rw/beode/441434

2. Crunuyras, 1O, Jleaosoe oSLUeHHe | yuedHUK
HOLIDAKTHEYM 1181 aKaieMuucckoro dakajgaspyara /
Vi 1O, Cruduukan, 3. [ Crnduuxnil. — Mocksa ©
Hsareascreoe Hpaitr, 2019, — 247 ¢. — (baka-
Aasp. Akazemuuccknii kype). — ISBN 978-5-534-
06495-7. — Texer @ aaextponneld // DbC Kopakt
[caitr].

2019

https://www.biblio-
online.ru/bcode/441920

3 Mumpowenxos. (), A. Jleaoroc obnieinme: yduper-
THEHLIC NEPLIOBOPH | NpAKTHYECKOE nocodue / O
AL Murpotuensos. — 2-¢ w1 -— Mockea @ Mhna-
reaneTBoO KOpaiir, 2019, — 315 ¢, — (Tpodeceno-
nadblas npaktura). — ISBN 978-5-534-10704-3.

- TexeT : anekTponubli /7 IBC FOpaiit [cadr]. —
URIL:

2019

hitps://www.biblig-
online.rw/bcode/431323

HMHuTepreT-pecypesl

1. lcuxonornyeckas OUOIHOTEKA

http://psylib.myword.ru/

2. bubnuoTeka yeneurHoro dusnecmena (Jenoesie
KOMMYHHKALIHH )

httn://club-energy.ru/c.php

3. enepanbHbBll AUPEKTOP

httos://www.gd . ru/articles/9
701-delovyve-kommunikatsii

Tlepevenp NpOrpaMMHOTO

obecnieuenus

naxkeT MS-Office
Microsoft Windows
7-Z1p
AcrobatReader

Ilepedens HHGOPMAIMOHHEIX CIIPABOYHBIX CHCTEM

InekTporHan OubIMoTe Has cucteMa Bianu-
MHPCKOTO TOCYIApPCTRBEHHOIO YHHBEPCHTETA
(http://elibrari.ru)

hips by ovisu s

7.2. llepuoan4uecKiie H31aHHA

ConmansHad ICHXOI0THA B 00IIECTBO
[Ncuxonornyeckas Hayka 0 00pa3oBaHue




Tlcuxonoro-neraroru4eckie UCCIeI0BaHH
Knunuyeckas u clieliHanbaas ICHXOIOTHS

7.3. HuTepuer pecypchbl

http://psylib.myword.ru/

http://club-energy.ru/c.php

https://www.gd rw/articles/9701 -delovye-kommunikatsii

8. MATEPHAJIBHO-TEXHUYECKOE OBECHHEYEHHE JUCIHITIJINHBI

Jnst  peannzanuMy  JaHHONW AOUCUMIUIMHBL HMMEIOTCA CHEeUHaJbHBIE [OMEINeHHS 1Uid
OPOBENCHUS 3aHATHH JNeKYUOHHO20 MUnd, 3AHAMUN APAKMUYECKO20/AaDopamoprozo  mund,
KYPCOBO20 NPOEKMUPOSAHUA (GBINOIHEHUA KYPCOGHIX PAOOW), 2PYRNOGLIX U UHOUSUCYATbHBIX
KOHCYTLMAYUY, MEKYUIe20 KOHMPOJS U NPOMEDICYMOYHON QMmMecmayu, d maxdice nomeujens ona
CamMoCmosamenpbHoU pabomol. ayIMTOPHH, OCHALUEHHBIE MYNbTH-MEAMa OBOPYIOBAHHEM, KOMALIOTEPHbIE
KJIACChl ¢ QOCTYNOM B MHTEPHET, ayuToprK Ge3s cnew. obopynoBaHus.

[Ipumedanue
B cooTBETCTBHM ¢ HOPMATUBHO-NIPABOBBIMH aKTaMH 1A HHBATWACB X JIMIL ¢ OTPaHHYECHHBI-

MH BO3MOXKHOCTAMM 370POBbsl NP HEOOXOUMMOCTH TECTHPOBAHNE MOXKET OBITh MPOBEACHO TOJIBKO
B MUCBMEHHOM MM YCTHOH (OpME, & TAKKe MOTYT OBITE MCHOJB30BAHBI APYIHe MATEPUAIBl KOH-
TPOJist KaYecTBa 3HAHHH, TpeIyCMOTpeHHEIe paboUci TporpaMMoi THCIHMIUTHHEL



Pabogas nporpamMma AUCHMIUIMHEI COCTAaBJIEHA B COOTBETCTBHH ¢ Tpebosanuamu OI'OC BO mo
Hanpasiaenuio 38.03.06 «Toproeoe gemox»

Pabouyio mporpamMmy cocTaBu zé"f//{/ Jaepllir7 é’%ﬂwﬁm ‘;%;/‘4

PenenzenTr

IIporpamma paccmoTpeHa 1 0x00peHa Ha 3aceIaHuy Kadeaphl KOMMEPLHH U TOCTENPHIMCTBA

npotoxoi Ne _ 7Y ot £ secore AL/F t.
3asenyromuii KadeIpoi K.3.H., noment Specs O.5.

i

Paboyast mporpamma paccMoTpena ¥ 07100peHa Ha 3aCe[aHHH Y4eOHO-METOMMYECKOH KOMUCCHH
Hanpasienus 38.03.06 «Toprosoe memo»

nporokon N J ot 7 aweerr Ae/Sr.

[Tpencenarens xomuccuu [Momomnkas O.I1. AR

(



JIUCT NEPEYTBEPXIEHUA

PABOYEN IIPOI'PAMMBbI JUCHUTILIMHBI (MOIYJIS)

Paboyas nporpamma o06pena Ha 2020/2021 yueOHbIit rox

lIpoTokon 3acenanus kadenpst Ne 1 ot 31.08.2020 rona %
7

3aseyrowmuii kadeapoi k.2.4., gou. Apecs O.B.

Pabouas nporpamMa ono0peHa Ha
[TpoTokoun 3acenanus kaheaps Ne

3apeayromuit kapenpoi

yueOHbIH roj

Pabouas nporpamma ogo0peHa Ha
[IpoTokon 3acenanus kadeapst Ne

3apeqyromuit kadenpoit

Paboyas nporpamma ogo0OpeHa Ha
[IpoToxon 3acenanus Kadeapsl Ne

3aseyromuii kagenpoi

Padouas nporpamma o1006peHa Ha
[Tporoko:n 3acenanus xadeapsr Ne

3apenyromui kadenpoi

oT roaa
y4eOHBIH T01
oT roja
y4eOHBIN TOJT
oT rojaa
yueOHBIH rox
oT roja




