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1. HEJH OCBOEHHMA JTUCIIUIIJIMHBI

Ilens ocBoeHNs NMCIHILTHHBI — QOPMHPOBAHHUE ¥ CTYACHTOB LEIOCTHOH CHCTEMEI DKOHO-
MHYECKOrO MEINIICHHS ¥ 3HAHWH B oOnacTH 3¢¢heKTHBHOTO YIpaBleHHS KOHKYPECHTOCIIOCOOHO-
CTBIO B YCIIOBMSIX PHIHOYHOM 5KOHOMMKH, O3BOJIIOLIETO HOCTHYE TOCTABICHHEBIX IeTeH B opee-
JIEHHBIE CPOKH C YYeTOM HCIOIB30BAHUA JOCTYIIHBIX PECYPCOB.

3agaau:

- NOBTOPEHHE CYINHOCTH, (OpM KOHKYPEHIIHH, 0a30BBIX KOHKYPEHTHBIX CTpaTeruil, BHIIB-
NeHWe PUOPUTETHBIX HAallpaBIeHUH MeXIyHApOJHOH KOHKYPSHUHH;

- (JOpMHUPOBAHUE [IPAKTHYECKHX HABLIKOB aHANM33a KOHKYPEHTHOH Cpelnl TOBAPOB M YCIYT
KaK HHQOPMAITHOHHON COCTARIIOMECH IS [TOBBIIICHHI KOEKYPEHTOCIIOCOOHOCTH Opragu3aluy;

- M3YYCHHC CYUIHOCTH, NPHHIHENOR, METONOB OICHKH H YIIPABJIEHHS KOHKYPEHTOCIIOCOOHO-
CTBEO OPraHHM3ALMK, 4 TAKKE KOHKYPCHTOCIOCOOHOCTRIO ToBapa (KaKk BHYTPEHHETO (aKkTopa KOH-
KYPeHTHOT'O IIPEHMYILECTBA), KOHKYPERTOCIOCOOHOCTRI) QTPACITH, PeTHOHA, CTPAHHI {KaK BHEIIHMX
¢(hakTOpOB KOHKYPCHTHOTO IPEUMYINECTBA OPraHUu3allii );

- HCCIeNOBaHHe M CHCTEMAaTH3alMs (DakTOpOB, ONPEIelNSIOIINX KOHKYPEHTOCIIOCOOHOCTH
OpraHM3aldH, B TOM YHCIIEe HA NEePCIeKTUBY, BBIABICHUE ONpENelsiomux (HhakTopoR KOHKYPEHTO-
CIIOCOOHOCTH HA MEKIYHAPOHEIX PRIHKAX;

- aHaJIu3 BHEIIHEH M BHYTPCHHEH KOHKYPEHTOCHOCOOHOCTH HAaNMOHAIbHOH JKOHOMHKH,
bopMupOBaEWEe HAaUpaBICHU TOCYNapCTBEHHOTO BMEMIATEIBCTRA I NOBBILICHMA peitTuHra Poc-
CHH B MUPOBOH JKOHOMUKE.

2. MECTO JMCITMII)IMHLI B CTPYKTYPE OIIOII BO

HucunanHa «YipaBieHHe KOHKYPEHTOCHOCOOHOCTEIO TOBApOB M YCIYT» ABJAETCH JHC-
LMIUTHHON BapuaTHBHON 4acTH y4eOHoro rana no Hanpasnenuso 38.03.06 «Toproeoe nenoy.

IIpepexBH3ATDLI AMCHUNIHHDI:

Jlucnunnuaa «YTIpaBieHHe KOHKYPEHTOCIIOCOOHOCTRIO TOBAapOB H YCIYI» OazupyeTcsd Ha
OCBOEHHH CTYIEHTaMH yueOHBIX KyPCOB:

«MapKeTHHT», B YaCTHOCTH YMEHHS OLICHUBATh KOHKYPEHTOCIOCOOHOCTE Pa3IHYHbEIX 00b-
eKTOB HccleoBaHusA;, GOPMHPOBATh ACCOPTHMCHT TOBApOB H YCIYI TOProBOr0 NpPEINpPUATHI H
NPOBOJHUTE €TI0 aHAJINS,

«KomMepueckas Ae4TeTBHOCTEY, B JACTHOCTH YMEHUS (OPMHPOBATH aCCOPTHUMEHT TOBAPOB
H YCIIYT TOProBOrO NPEAIPHATHS,

«DKOHOMHKA TOPIOBAM», B YaCTHOCTH YMEHHS NMPOH3BOAMUTE pacyerT 3aTpaT Ha MEpOINpHs-
THA, HAIIPABJISHHbIE Ha OBLIEHHE KOHKYPEHTOCIIOCOOHOCTH TOBAPOB U YCIIYT;

<(praBJ'IeHI/I€ Ka4eCTBOM», B YA4CTHOCTH BBIABJIEHHA OCHOBHBIX (baKTOPOB KadecTBa TOBa-
POB, BIUSIOIMX HA HX KOHKYPEHTOCIOCODHOCTE.

3. HJIAHUPYEMBIE PE3YJALTATBI OBYYEHUA 110 JUCHUILIUHE

[InaHupyeMble pe3yabpTaThl O0YYEHHs 110 IUCHMIUIMHE, COOTHECEHHBIE ¢ IIAHUPYEMbIME Pe3YJIbTa-
Tamu ocsoeHua CEHIOIT

Kon dopmupyeMbix KoMIie- Yposeub IhanvpyeMbie pe3ynbTarTsl 00YYEHHs [0 AUCLUNIHHE
TEHLHH OCBOCHMSA XapaKTepusyIoLIHe 3Tansl GopMupoBarUs KOMIIETEH-
KOMIETEHLIHK 1M (noKasarTesiy OCBOSHHUS KOMIETEHLIMHE)
1 2 3




(OIIK-4) cnocobuocmp ocy-
wecmensme cbop, xpanenue,
0dpabomxy u oyenxy ungop-
MaAyuU, HeoOxXeOuUMoT 04l op-

2aHUAYUY U YRPAGAEHYUS
npoecCUOHATLHOT Jeamens-

HOCIMBIO (KOMMEPHECKOH,
MAPKEMUR2080H, PeKIAMHOLY,
AOZUCIUNECKOT, MOBAPOEe0-

HOT u (1nu} mopzogo-
MEXHONOZUYECKOU),

CROCOOHOCHIL NPUMEHAMD

OCHOBHbIE MEMOOBL U CPEO-

CHBA NOAVYEHUA, XPAHEHUA,
nepepabomru uHGopMayuu u
pabomams ¢ KOMRbIOMEPOM
KAK CO cpedcmeom YRpasae-

Hus ungopmayue;

THonuoe ocgo-
eHMe KoMIIe-
TECHLUHH

3name:

-MeTOOR! IPOBSACHHA MAPKETHHIOBEIX MCCASIORAHHI
B 0D12CTH OLIEHKH KOHKYPEHTOCTIOCODHOCTH TOBAPOB
H ycayr

Ymemn:

-BBIABJIATE THI PbIHKA, HA KOTOPOM (PYHKLIHOHHPYET
NPEeIPUITHS;

-OTIPEeNIenaTh YPOBEHE KOHKYPSHIMH Ha PHAKE;
-NPOBOAUTE MApKETHHIOBBIE HCC/ISAOBAHHA KOHKY-
PEHTHOrO pbIHKA

Bracems

-HaBBIKAMH BBIOOPA M OLICHKH OCHOBHBIX KPHTCPMCE,
BIMAIOIIMX HA KOHKYPEHTOCIOCOOHOCTH TOBZpPOB M

yCIyT

(IIK-1) cnocobrocmeio
VRApAGAAMY ACCOPHUMEHIIOM
U KauecmeoM moeapos u
Yeaye, OyeHusame ux kaye-
CIBO, OHAZHOCHUPOGATNL Je-
gexmul, obecneuusams neob-
XOOUMBLH VPOBEHB KA4eCHea
MOBapo8 U UX COXPaHeHuUe,
aghpexmueno ocyiecmename
KOHIMPOJIb KAYECMEa MOsapos
U ycaye, npUemKy u yuem mo-
8APOG RO KORUYECBY U KaYe-
cmeay

TlonHoCE oCBO-
eHue KoMTIle-
TEHLIHH

3name:

- OCHOBHBIE METOIB! GOPMUPOBAHHA KOHKYPEHTOCIO-
cOOHOrO ACCOPTHMEHTa

- OCHOBHBIC NMOHATHS KauecTBa TOBAPOB H YCJAYT Xa-
PaKTepHCTHKA KaYecTBa

-OCHOBHBIE METOBI 00ECIEUEHHS Ka1eCTBa TOBAPOR K
YCIIYyT

- METObI KOHTPOJS Ka4ecTBa TOBAPOR U YCIYyr
VYmems:

- (POPMHUPOBATE ACCOPTHMEHT TOBAPOB M YCIYT Ipefi-
NIPHATHHE TOPrOBIIH

- NpOBOAMTL OLEHKY KAa4eCTBa TOBAapOB ¢ TOYKH 3pe-
HUA NIoTpebuTenei

Braoemo

-HABBIKAMH [IPHMEHEGHMA pPa3fH4YHbIX METOJOB INPH
OLIHK® MOJTHOTEl ACCOPTHMEHTa H Ka4yecTBa TOBAPOB
U YCIIVT

-HARBIKAMH OpraHH3alliH KOHTPO/A KauecTRa TOBAPOB
W yCIyr

(11K -9} 20mo6HOCBIO AHAIU-
3Uposams, oyeHugams U pas-
pabampieams cmpame2uu
opeanusayuY

HomnHoe oceo-
€HMEe KOMIIe-
TEeHLHH

Suame

-TIPHHLUMIIGE 1 METOABI OUEHKH KOHKYPEHTOCNOCOOH)-
CTH TOBapOB W YCIIVT;

-BU/b! KOHKYPEHTHBIX CTPATeryii;

~QCHOBHBIE KOHKYPEHTHBIE TIPEUMYTIECTRA;

~JIOHATHE H BHAEL MapKeTHHFOBI)IX CTpaTeFHﬁ HAa KOH-
KYPEeHTHBIX pbliKax B obmacTu komruiekca «4 Py
Ymems:

- MCTIONB30BATH METOAMKM AHANM3a KOHKYPEHTOCHO-
cOOHOCTH TOBAPOB U YCIYT;

- OLCHHMBATE CYLICCTBYIOHIHC KOHKYPCHTHBIE CTpaTe-
rvun B 001aCTU TOBAPOB M YC/IYI MPEIIPUSATHS M BbI-
ABNIATL KOHKYPEHTHBIE MPEHMYLUECTBA

Bradems.

-HABBIKAMH OLIEHKH KOHKYPEHTOCTIOCOOHOCTH TIpejl-
NpUATHA U BBIOOPA NPHOPHTETHBIX KOHKYPCHTOB;
-HaBBIKAMH (OPMHPOBAHHA CTpPaTerMH TOBAPHOTO
aCCOpPTHMEHTA, LEHOoOpa3oBaHus, MPOABHXEHHA H
pacripeiesieHHsl TOBAPOB HA PHIHKE




4. OBPBEM U CTPYKTYPA JUCHHAIL/IMHBI

TpyRroeMKOCTD AUCHHIUIHHBI COCTARIACT 3 3a9eTHRIX ¢ HHHUIE], 108 gacor

Buzast yueOHO# pa-
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1 [loHsaTHE ¥ XapaKkTepHCTH-
K& KOHKYPEHTOCMOCOOHO- 811 4 4 4 4/50%
CTH TOBAPOB M YCIIYT
2 Kpurepun KOHKYPEHTO-
crnocoGHOCTH TOBAPOB H 81214 | 4 4 4/50%
yeayr
3 MeTomp! OLEHKH KOHKY- g | 3 4 4 4 4/50% Peitrunr-
PEHTOCNIOCOOHOCTH KoHTposb No 1
4 KonkypeHTHas cTpaTerus 8 | 4 4 4 4 4/50%
5 | MapKeTHHrOBbIE HCCIEN0-
BaHHA KOHKYpeHTOcrocob- | 8 | 5 4 4 4 4/50%
HOCTH
6 YupaeneHHe TOBAPHBIM | o | . 4 4 4 4/50% PefiTiHr-
ACCOPTHMEHTOM KkoHTpOap Ne 2
7 YupaeneHuwe ueHooOpazo- g | 71 4 4 4 4/50%
BAHHEM
8 | VnopaeneHHe MpOABIKEHH- g | s | 4 4 4 4/50%
eM ToBapa
9 QbecneueHHe KOHKYPEHTO- P e THHI-
CMOCODHOCTH TOBapOB 1 819 | 4 4 4 4/50%
Yoy KOHTpONbL No 3
Hroro 3a cemectp 36 | 36 36 36/50% 3auer
Hanuuwe B aucuunnube KIVKP - - - - - - -
Bceero no YII 36 |36 36 36/50% 3auet

Conepxaame JIEKIHOHHBIX 3AHATHIA 110 JHCUMILUIMHE

Tema 1. TlopsiTHe 1 XapaKTePHCTUKA KOHKYPEHTOCIIOCOOHOCTH TOBAPOB H yCJIYT

KoHkypeHuHs: ToHATHE U BHALL O0mas XxapaKTepHCTHKA KPHTEPHEB KOHKYPEHTOCIOCOOHO-
cTi. B3ammocsaze mexay daxropaMi M KpHTepHIMH KOHKypeHTocmocoOHocTH. TeopeTHueckue
MOJICTIH KOHKYPCHLIU.

Tema 2. KpurepHH KOHKYPEHTOCIIOCOOHOCTH TOBAPOB H YCIYT

YpoBeHEL KadyecTBa 1 €ro CTabWIBHOCTh, ColyanbHas aApecHOCTH, MOANUHHOCTS, Oe3omac-
HOCTB, HOTpeOHTENbLCKas HOBH3HA, HMUIK, UHPOPMATHBHOCTE, IeHa NOTpeOIeHAs

Tema 3. MeToanl OLIEeHKH KOHKYPEHTOCHIOCOOHOCTH

IIpuBIMIIEl OLICHKH, KPHTECPHHU OICHKH, MOPANOK OLECHKH, METOMONOIHS OLEHKH KOHKYpPEH-

TOCIIOCOOHOCTH YCIYT PO3HUYHOH TOPTOBIU




Tema 4. KOHKYpeHTHAA CTPATErHaA

Crparermueckuic IPHOPUTETH B YCIOBHAX YCHIEHUS KOoHKypeHruu. Kinaccuduxanms KoHKy-
pPEeHTHBIX cTpareruil. ObecneyeHue KOHKYPEHTOCIOCOOHOCTH B paMKaX KOHUENIUHM CTpaTernde-
ckoro ynpaeierus. KOHKypeHTHasd pa3BelKa M MeTOJMKa aHamH3a KOHKypeHToB. KommiexcHoe
HCII01b30BAHAE KOHKYPEHTHBIX IPEUMYIIECTB.

Tema 5. MapKeTrHRrosbie HCCAEI0BANAA KOHKYPEHTOCIOCO0HOCTH

MapKeTHHIOBBIE HCCIENOBAaHHA: CYIIHOCTb, IIPOLIECC, KJIacCH(UKaIMs MapKeTHHTOBBIX HC-
ClleJIOBaHUH, METONBI ¢O0pa MapKETHHIOBON HHAOPMALH.

Tema 6. YupasiieEMe TOBAPHBIM ACCOPTHMEHTOM

YrpasieHne ToBapHbIM accopTHMeHTOM. OCHOBHBIE BHIB Kiaccuuxanuu ToBapos. Paspa-
00TKa HORBIX TOBAPOB.

Tema 7. Ynpasiienue HeH000pazoBanueM

YnpasieHre IIeH000pa30oBaHHEM: CYIMHOCTE LieHH M ee ¢yHKUMH. lIpouecc ycranopmeHus
1IeHbl. Pa3paboTka 1IeHOBBIX CTpaTerHi.

Tema 8. Ynpasienue npoJBHKEHHEM ToOBapa

YnopapneHue TPOJBHKEHWEM TOBapa: CYIIHOCTh IPOABHKEHHS. XapaKTepHCTHKa H BHIBI
pexnamel. Paspabotka pekaMHOH nporpamMMbl. CTHMynHpoBaHHE cOBITa M ero ¢opMbel. CBA3H C
OOIICCTBEHHOCTBIO: COAEPXKAHKUE M OCHOBHBIE HAllpaBJIEHHUA.

Tema 9. Obecniedenne KOHKYPEHTOCIOCOOHOCTH TOBAPOB M YCIYT

Obmas xapaxTepUCTHKA CHCTEeMBI 00eclieqeHHs] KOHKYPEHTOCIOCODHOCTH, HEKOTOPHIE [IPHH-
IIMITBl CUCTEMBI 0OeCIIedeHH KOHKYPEHTOCIOCOOHOCTH, PoJlb roCyaapcTBa B 00ecieHeHH KOHKY-
PEHTOCITOCOOHOCTH.

Conepmanﬂe Il])aKTl/I‘IECKHXfJIaﬁopaTOPHLIX FAHATHH 110 JMCIHILTHHE

Tema 1. O0mas XapaKTepUCTHKA KOHKYPEHTOCHOCOOHOCTH TOBAPOB H YCJIYT
PemneHne cuTyalHoHHBIX 3aaa4. JJoknaasl.
Tema 2. Kpurepun KOHKYPEHTOCHOCOOHOCTH TOBAPOB H YCJIYT
Pemenue cuTyannoHHBX 3a0a4. JJoKnagsL.
Tema 3. MeToanl 0IleHKH KOHKYPEHTOCHOCOOHOCTH
Pemenye cuTyanlMOHHBIX 3a1a4. J{OKIaI6L.
Tema 4. KoHKypeHTHas CTpATErng
Pemenne cutyanmoHnasx 3aga4. JJoxnansr.
Tema 5. MapKeTHHI OBBIE HCCIEA0BAHNA KOHKYPEHTOCIOCOOHOCTH
Pemenvie curyannoHunx 3anad. Jloxnansl. [IpoBeseHMe ONEHKU KOHKYPEHTOCIIOCOOHOCTH
KOHKPETHHIX TOBApPOB H YCIIYE
Tema 6. YHpaB/IeHHE TOBAPHBLIM ACCOPTUMEHTOM
Pemenne curyaunonHsix 3anad. Jloxnanel. [IpoBeneHrne OLSHKH KOHKYPEHTOCIIOCOOHOCTE
ACCOPTUMEHTa KOHKPETHBIX TOBapOB M YCIyT
Tema 7. YupasaeHue ueHooOpazosaHaeM
Pemenue curyanuonHbx 3agad. Jlokmansl. [Iposenenue OLEHKH KOHKYPEHTOCHOCOOHOCTH
IIeH KOHKPETHEIX TOBAPOB H yCIyT
Tema 8. Yopasiienue npoasmxenneM Topapa
Pemenue curyannonusx 3agad. Jloxnanei. llpoBeneHue OLleHKM KOHKYPEHTOCTOCODHOCTE
CHCTEMEI IPOABIDKCHI KOHKPETHBIX TOBApOB ¥ YCIyT
Tema 9. ObecnedeHne KOHKYPEHTOCIIOCOOHOCTH TOBAPOB H YCIyT
Pemenne cutyanuonHbelx 3a1a4. JJoknans!.



5. OBPA3OBATEJIBHBIE TEXHOJIOI'MH

B npenogapaHum JUCUHILIHHEL «Yipasnerue KOHKYDEHMOCNOCOOHOCBIO MOBAPOE U YCLY2»
HCIONB3YIOTCH pasHoobpasHble 00pa3oBaTeNbHBIC TEXHONIOTHY KaK TpaAUIIMOHHEIE, TaK U C IIpHMe-
HEHHEM aKTHBHBIX U MHTEPAKTHBHBIX METOIOB 00yueHH .

AxTUBHEBIE U UHTCPAKTUBHBIE METOIE O0YIEHUA:

— Humeparxmuenas niexyus (memor Ne [-9);

— Ananuz cumyayuii (memer Ne 1-9);

— Pazbop xouxpemnoix cumyayuii (memoi Nel-9)

Jsi oueHMBaHYA Pe3YNbTATOB OOYICHHA CTYAEHTOB (3HAHHA) MCHOJNB3YIOTCH CICAYIOHIHE
IPOLICAYPHI  TEXHOJIOTHH:

— mecmuposanue,

— uHOueuUdyatwHoe cobecedosanie,

— RUCLMEHHDLLE OMBEMbL HA BONPOCHL.

Jia oneHHBanus pe3yibTaTOB 00YUYEHHS CTYAEHTOB (YMETh, BI4JIETh) HCIIONL3YIOTCS CIEMy-
FOLIKE IPOLEIYPBl H TEXHOJIOTHY:

— npaKmuvecKkue KOHMPORbHLIE 3Q0AHUA, GKIIOHAIOUUX OOHY WU HECKONLKO CUMYUYUOHHBLY
3a0ay (Bonpocos) 6 eude KpamKoi Gopmyauposxy Oeticmeuil (Komnaexca Oeucmeull), Komopoie
credyem euInoOAHUMb, WIH ONUCAHYUE PE3YALMAMA, KOMOPbIU HYIHCHO NOTYYUMD.

— 3a0aHUA HA YCMAHOGAEHUE MPAGUALHOU NOCIEO08AMENbHOCMY, 63AUMOCEAIANNOCMU OeU-
CMEUT, GbISCHEHUA GRUSHUS PAZAUYHBIX PAKMOPOE HA PE3YAbMAMGL 8bINOIHEHUA 3a0aHUA;

— ycmaroeaeHue noCcaed08amenbHOCHY (ONUCame ANZOPUMM GblNOIHEHUA Oelicmeus),

— HaxooicOeHue omubor 6 noCae008ameIbHOCIY (ONPedeUums NPASUTbHBIU 6GPUAHM nOC/E-
0osameabHOCHU OeUCmauil);

— gulBop Hauboee ROOXOOAUIET MEMOOUKY NPOGEOEHUL AHANU3A,

— guiasaenue OWuUbOK 6 pe3yromame npPoGeOeHUs AHATU3A.

6. OLIEHOYHLIE CPEACTBA JJI1 TEKYHIET'O KOHTPOJISL YCIIEBAEMOCTAM,
OPOMEXKYTOUYHOH ATTECTAILIVMH 10 UTOT'AM OCBOEHUA
JUCITUAIAHBI 1 YYEBHO-METOAUYECKOE OBECHEYEHHUE
CAMOCTOSTEJLHOM PABOTLI CTYJEHTOB

Tekymui KOHTDOJB YCHEBAEMOCTH IPOBOAMTCA B (OpME PeHTHHI-KOHTIPONA TPH pasa B ce
MecTp. THMOBLIC TCCTOBBIE 3aIaHUs JUIS IPOBEACHHUA TEKYUIEr0 KOHTPOJI NIPUBEIECHBI HHXE.

Tecm k peiimunz-ronmposno Ne 1

1. YkaskdTe HA DPUHIHIHAILHBIE PasjIMYHA B KATeropuax <KKayecTso TOBapa> H
& KOHKYPEHTOCIOCO0HOCTh TOBApa>>:

a) B 00BLEKTaxX OUCHKY;

0) cyOBeKTax OLEHKH;

B) cthepe nposBieHUs (CTaIHH XHI3HCHHOTO LMK IPOJIYKIINT);

) XapakTepHCTHKAX, BXOJAIHX B COCTaB;

I) HeJAX OIICHKH.

2. Kakoe onpenereHne 0ojdee TOYHO  pacKpbIBaeT CYIIHOCTH  TOHATHS
K KOHKYPEHTOCHOCOOHOCTHL TOBApa>>:

a) OTHOCHTENbHAS KOJMYecTBeHHas XapaKTEePHCTHKA CHOCOOHOCTH TOBapa YHOBIETBOPSTH
TpeOOBAaHNS KOHKPETHOI'O

PBIHKA [I0 CPaBHEHHMIO C ITPOAYKIMEH KOHKYPEHTOB;

6) xapaKTepHCTHKa TOBapa, KOTOpas OTPaXaeT €ro OTIHYHE OT TOBApa-KOHKYPCHTA Kak Mo
CTENICHN COOTBETCTBHSA



KOHKPETHBIM OOILECTBEHHAIM IIOTPEOHOCTAM, TaK U II0 3aTPATaM Ha WX YIOBICTEOPCHHC B

PacCMATPHBAEMBIN
IIEPHOJ] BPEMEHH,

B) CIIOCOOHOCTH OCHOBOIIONATA0IHAX XapaKTCPUCTHK TOBapOB B OHpe)Z[eJIEHHOﬁ CTENICHH

YAOBJIIETBOPATE 3aIipOChl
TIOKYHaTeI;

r) Mepa DOoTpeOUTenbHOH IPUBIEKATEFHOCTH TOBapa?
3. YeranoBurTe cooTBETCTBHE:

ITougrue

CMBICT

1) xputepmil KOHKYpPEHTOCIIO-
CODHOCTH TORapa

2) wuHTErpanbHBIM IOKa3aTenb
KauecTBa TOBapa

3) dakTop KOHKYPEHTOCIIOCOO-
HOCTH TOBapa;

4) popMupOBaHHE KOHKYPEHTO-
CIIOCODHOCTH TOBApA,;
5) obecneueHne KOHKYPEHTO-
criocoGHOCTH TOBApA

a) OTHOIICHHC CYMMAPHOTO MOJIE3HOIO 3¢peKTa OT HCIONB30-
BaHHA TOBapa [0 HA3HAUEHUIO K CYMMapHBIM 3aTparaM

Ha ero CO3/IaHye U IKCIUTYaTaluIo;

) xauecTBeHHAs, MM KOJHYSCTBEHHAS XapaKTEPHUCTHKA TOBapa,
XapaKkTepH3yollas ero CIocoOHOCTL Gojee IMONHO YAOBIECTBO-
PATH KOHKPETHBIE OOIIECTBEHHbBIE TOTPEOHOCTH,

3eM TOBap KOHKYPEHTOB;

B) yCTaHOBIIEHHe, obecnedeHre U MoaAepKaHHe HeoOX0IMMOro
YPOBHS KOHKYPEHTOCIIOCOGHOCTH TOBapa Ha BCEX ITalax IMpo-
IBHXCHAA A0 NOTPeOHTENS;

I) COBOKYITHOCTL ACHCTBHM, HaNpaBIEHHBIX HA HpEyHpe/Ie-
HHE CHIDKEHHS YPOBHI KOHKYPEHTOCIOCODHOCTH,

I) HEMOCPEACTBEHHAA IPUIHHA, HATHIHE

KOTOpoi Heo0XOZUMO U JOCTATOYHO IJIA H3MEHEeHHS OJHOro

WIH HCCKOJIBKHX KPHTCPHCB KOHKYpﬁHTDCHOCOﬁHOCTH.

4. YcTAHOBHTE COOTBETCTBHE:

Kpurepun [IpuMeps! (o 3ieKTpobpUTBaM):

1) 0b0b1menHbIE a) HOBH3HA
2) KOMIUTEKCHEIE 0) HMUIDK;
3) eqMHUYHEBIC B} peHTHHT;

T} PO3HUYHAS LIEHA;

1) CPOK CIIYKOBI;

€) YPOBEHB IITYMa;

X) IleHa noTpebieHus;

3) YPOBEHb KOHKYPEHTOCIIOCOOHOCTH;
W} YPOBCHb KayecTBa.

5. YcTaHoBHTe COOTBETCTBHE.
Ha ynoeneTBopeHne kakux nmorpedHocTell HanpabieHo o0eciedYeHHe CIEAYIOUMX KPHTEPH-
€B KOHKYpPEHTOCIIOCOOHOCTH?

[TorpebHOCTE: Kpurepun:

a) HOBH3HA

0) counansHas aIpecHOCThb
B) HH(OPMATUBHOCTE

[) YpOBEHBb Ka4eCTBa

J) LieHa noTpebieHns

1) B kauecTBe UHPOPMANHH O KOHKYPEHTHBIX IPEUMYTIECTBAX
2) pazHoodpaszuu

3) yuete crienuUYECKHX 3apOCOB

4) JOCTYHHOCTH B 3KCILTyaTallHH

5) yoobcree.

6. JlaiiTe npaBUILHBII 0TBET.

Kakoif eme gomkeH OBITh OTpaXKeH MpPH3HAK B ONpeNe/leHMH KOHKYPEHTOCIIOCOOHOCTH KaK
XApaKTCPHUCTHKH OLUCHUBacMOH TPOAYKLIMH, KOTOPAsl OTPAKAET €€ OTIMYHE OT NPOAYKIIHH KOHKY-
PEHTA KAK 10 COOTBETCTBHIO KOHKPETHOH 0OLIeCTBEeHHOH NOTPeGHOCTH, TAK M TIO 3aTPaTaM Ha ee
yIOBJIETBOPEHHE?

7. YCTAHOBHATE COOTBETCTBHE.

Kakue M3 mepeyHCIeHHBIX KOHKYPEHTHBIX TPEMMYIIECTB OTHOCATCA K TEM HIH HHBIM KpH-
TEPHAM KOHKYPEHTOCIIOCOOHOCTH?
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[IpenmymiecTra:

Kpurepuu:

1) nmonoXwTenbHBIE pPE3YNBTATE! JKCMEPTH3IBI
Ka4ecTBa;
2) 3HaK «e» HAa MApPKHPOBKE YIIAKOBKH;
3) nONroNETHUM OIBIT IPOH3IBOACTERA;
4) 75 r u3 100 r beconarxo.

a) HIMHIDK;

0) O/ THHHOCTE;

B) YPOBEHB Kau€CTBa,;
I') LeHa noTpediieHus.

8. YcraHoBuTE COOTBETCTBHE:

[Ipu3nak xiaccHpuKanmn

Jlokasarenu xavecTra:

1) KONMYECTBO XapaKTEPH3YEMBIX CBOMCTB;

2) bopMa mpecTaBICHAA;

3) BHA yAOBNETBOPSIEMBIX NOTpeOHOCTEH (BT
XapaKTepu3yeMbIX CBOHCTB).

a) oGobnICHHEIC;

0) OTHOCHUTEIBHEIE;
B) 3prOHOMHYECKHE;
'} eIMHUYHEIE;

1) abCOMOTHEIE;

€) HaZe)KHOCTH,

K) KOMIUIEKCHBIE,
3) 6€30MaCHOCTH.

9. YeTaHOBHTE N0CAEI0BATENLHOCTE ASHCTRIIA B NpoLEaype ONEHKHA YPOBHSA KAYeCTBA

KOMIIACKCHLIM MCTOI0M:

a) onpeaecHAe YPOBHS Ka4eCTBA OIICHHBACMOTO TORApA,;

§) yCTaHOBIIEHNE 3HAYUMOCTH TIOKA3aTeNs KauecTsa;

B) OIPEJENICHHE YACIIEHHBIX 3HAUEHHH NOKa3aTenel KayecTra,
I) onpeAclieHHE HOMEHKIIATY Pl I0Ka3aTeneidl Ka4yecTna;

1) BEIOOp TOBapa-aHAJIOra;

e) pacdeT KOMIINICKCHOI'O IMOKA3aTC/Id KadCcCTRA.

10. Y¢raHOBHTE COOTBETCTBHE.

Ha obecneyeHne Kakoro KpUTepus Hanpap/IeHsl YKazaHHEE AeHcTBua?

Kputepwnii:

Je#AicTRuS:

1) ypoBeus kauecTna;

2) UMHIK; TOBapa;

3) counanbHas a/[peCHOCTh;
4) MO TMHHOCTE;

5) HOBH3HA

6) uena nmorpebieHus;

7) unpopMaTHBHOCTD;

3) Be3011acHOCTbD.

a) ydacTHe MoTpeduTens B CO3IaHuH

0) IOTPEOUTENLCKAS HKCTIEPTH3E,

B) HACHTH(UKALHA TOBAPA,;

;T) COKpaU¢HME 3BEHHOCTH TOBAPOJBIKEHHUS,
n) obs3arenbpHad cepTHOUKALMS;

) ppaHyaitzunr;

) anrpedn;

3) ONBITHAS HOCKA WM TeCT-Apais.

11. Kakse nokasate/ il KadecTBa TPedYIOT KOPPEKTHPOBKH s ofecleuyeHns COLH-

AJNBHOI'0 aapeca CIOKHOTEXHHI€CKHX TOBAPOB:

a) HaJeXKHOCTD;

0) 3proHOMHYECKHE CBOMCTRA;

B) 3CTETHYECKHE HOKa3aTeH;

r) 6€3011aCHOCTE;

1) QYHKL{HOHANBHEIE TOKA3ATENN?

12, Kakne nokasaTeqn KadecTBa TPeOYIOT KOPPEKTHPOBKH I 00ecIeveHHs COIH-

aJbHOTO ajJpeca 0JeXH0-00YBHLIX TOBAPOB:
a) Ha/IeXKHOCTE;
0) GYHKIIHOHATBHEIE IIOKA3ATEIIHN,
B) 6€30IaCHOCTB;
T) 3CTETHYECKHE NTOKa3aTelH;
J1) SPrOHOMMHYECKHE NIOKa3aTenu?

13. ¥YKaXuTe NPUYHHBI, 10 KOTOPHIM NOJJIHHHOCTH

TOoBapa ¢ NMO3HLIHH norpeﬁure.ﬂﬁ

ABJAECTCH OLNEHOYHBIM KPUTEPHEM (2 He OTPAHHIHTEILHBIM KPUTEPHEM):




a) HEBO3MOKHOCTE IPHUMEHUTE /ISl HACHTHOUKAIIME H3MEPHTEILHBIH MCTOT;

0) oTCyTCTBHE Ha MapKHPOBKE TOBapa HHGOPMALHH O MOANMHHOCTH;

B) HE3HAHME NOTPEONTENIEM H3TOTOBUTEIA M YCIOBHH H3TOTOBJICHHUS;

I') HeZI0CTAaTOYHBIE ONBIT B KBATH(UKAIKAA [TOTPeOUTEI;

D) He3HaHUe rnoTpeduTeNeM CTaHIapTa;

e) dhakT hanbcudUKalMK TOBapa.

14. Yka:kHTe Ha HeMoCpeICTBEHHbIE CBUIETENbLCTBA MMOJJIHHHOCTH, KOTOpbIe 00ecHe-
YHBAKTCA TEXHHIECKHMH MePaMH TOBAPOH3TOTORHTEIH:

a) cyneGHoe pa3OHpaTeIbCTBO C ILIArHaTOPOM;

0) npocTaHOBKA PETHCTPAMOHHOTO 3HAKA HA MAPKUPOBKE;

B) HaJIMYUKE TOBAPA B ACCOPTUMEHTE PHPMEHHOTO Marasuna;

T'} aKIIH3HAA MapKa,

I) ronorpadmdeckoe H300pajieHue TOProBoi MapKH;

€) PEruCTPalMs CXONHBIX Ha3BaHMH MapKH.

15. OTMersTe CBHAETENBCTEA (€30MACHOCTH KAK OLIEHOYHOT 0 KPHTEPHA:

a) 3HaK COOTBETCTBHSA TpeOOBaHUAM CTaHAApTa (TEXHHYECKOTO periaMeHTa);

6) 3HaK obpallleHUs Ha PBIHKE;

B) IIPEBHILICHAE TpeOOBaHNH HAMOHATBHOTO CTAHAPTa (TEXHUYECKOTO PErjiaMeHTaY;

T') PerACTPAIMOHNEIH 3HAK;

1) COOTBETCTBHE MEXIYHAPOIHOMY CTAHIAPTY;

€) COOTBETCTBHE IEPCIICKTUBHBIM HOpMaM O€30IIaCHOCTH HAIHOHATIBHOTO CTAHAapTa.

Tecm k peiimunz-xonmponro Ne 2

1. OT™MeTETe Mephl, NpeNPHHUMaEeMbIe TOPTOBLIMH OPraHHZANHAMU M0 6e30TACHOCTH
peaiH3yeMbIX ITHIEBBIX TOBRPOB:

a) pexknama;

0) OTKPBITHE MATra3HHOB 110 TOPIOBJIe OHOJNIOTHUECKH YHCTHIM TOBApOM;

B) IpencTaBiIeHKe (110 IepBOMY TpeGOBaHUIO) cepTHGHKATA COOTBETCTBHS,

I') mo3TanHasg CKUAKA ¢ POSHUIHOM IeHb! Ha TOBAD B TedeHHe paboyero JHs;

I} CBOEBpEeMeHHas YIIeHKa [IPOIYKIIHH CO CPOKOM FOZHOCTH HA IPaHH HCTEUEHHUS.

2. OtmMerpTe pemaromuil pakrop B obecneIeHHN 0€30NMacCHOCTH MUIEBOM NPOXYKLHH:

a) ’KeCTKHH BXOTHOH W BBIXOTHOH KOHTPONL MPOJYKIHH;

0) npoBepka 0e30HMaCHOCTH B KPUTHYECKHX TOUKAX TEXHONOTHYECKOHM LENoukd (cucrema
XACCID;

B) cucTeMa MeHeKMenTa kKadecrsa (o MICO 9000);

I) IpoBepKa 0e30MacHOCTH B KPHTHYECKHX TOYKaX BCEH LIEMH ITOCTABKH — OT GepMEPCKUX
xo3g#cTB 10 MarazuHos (MCO 22000).

3. HocrpoiiTe yOLIBaAIOIHIHA 10 CTENCHH HOBH3HbI PHA M3 CJEIYIOIIHX HOBBLIX TOBAPOB:

a) MOJECPHH3UPOBAHHBIE TOBAPHL,

©) ToBapbl, YAOBICTBOPAIOIIKE CYIECTBYIONHE NOTPEOHOCTH MPHHUHMIHAIBHO APYTHM CIIO-
coboMm;

B) YCOBEPIICHCTBOBAKHbIE TOBAPE;

T) MOIU(UIIMPOBAHHEIC TOBAPEL.

4. YcTaHoBHTE COOTBETCTBHE:

I'pynna HOBBIX TOB2pOB Kputepnii rpynnst
1) ToBapsl HOBOT'O BHAA; a) yIydIleHHe OCHOBHEBIX MTOKA3aTeNe KauyecTna;
2) MOAEPHH3UPOBAHHEIE TOBAPLI, 0) YIOBNETBROpPEHHE H3BECTHBIX MOTPeOHOCTEH HOBBEIM
3) MOIH(UIHPOBAHHEIE TOBAPET; CIIOCO0OM;
4) ycoBepIlIeHCTBOBAaHHEIE TOBAPHL. B} yIy4IIEHHE HEOCHOBHBIX [IOKA3aTEIICH KauecTBa,;
I') JOTIONHHTEIbHAS KOMILTEKTALKL.




5. YeTaHOBHTE COOTBETCTBHE MeKIy upopuiasivu KadecTsa moaean Kano u ropapamu
pasnnqﬂoﬁ CTEIIeHH HOBHU3HBI.

Ipoduns I'pymiia HOBBIX TOBApOB
Iytpebyemoe KauecTBO a) TOBaphl, YIOBIECTBOPSIOLINE IPUHIHIHAIBHO HOBBIE IO-
2) ’xenmaeMoe KauecTBO TpeOHOCTH

0) MOAEPHU3HPOBAHHBIEC TOBAPBI,

B) YCOBEPIIESHCTBOBAHHEIC TOBAPHI,

) MOTUGHUIHPOBAHHEIE TOBAPLI,

R) TOBAPBI, YIOBIECTROPAIOLINE U3BECTHBIE TOTPEOHOCTH
IPAHIAIHAIBEHO HOBBIM CIIOCOGOM.

6. OTMeTbTe OXpaHHBIe JOKYMEHTBI, OlIpeJe/IAI0IHEe CTAOMALHOCTL HOBH3HBI BO Bpe-
MEeHH:

4) PeruCTPaLlHOHEOE Y/IOCTOBEPEHUE;

0) maTeHT;

B) CepTH(HHKAT NPOHCXOXKICHHUS;

T) aBTOPCKOE CBUAETEIILCTRO;

J1} Ipajialis — «I0Je3Has MOJISTIbY,

€) rpafanys — «IPOMBIIIICHHBIN 00pazeny,

X) cepTU(UKAT COOTBETCTRHS;

3) AeKJIapalis COOTBETCTBHS.

7. ¥YcranoBHTe COOTBETCTRHE.

OnpenenuTe NpHHANIEKHOCTE KOHKPETHBIX 00pAa3l0B TOBAPOB K OAHON H3 IPYIIT HOBBIX
TOBAPOB:

I'pynna HOBBIX TOBAPOB IIpEMepEI HOBBIX TOBApOB
1} TOBapH, YAOBNETBOPSIOINME HOBEIE 110- | a) MEPBAIR 2MEKTPOHHEIH
TpebHOCTH; TEPMOMETD;

2) TOBaphpl, YAOBIETBOPAOWIME cCylle- | ) aBTOMaTHYecKas CTHPANbHAS MaIlMHa ¢ (QYHKIHEH
CTBYIOLOHE HOTPEOHOCTH MPUHIMAIHAIBHO | CTUPKH

JpYTEM B) XOJOAMNBHUK C IBETHBIM KOPILYCOM;

crocobom; I') IBUIECOC H3BECTHOM MapKu

3) MOJEPHU3MPOBAHHBIE TOBaphEl TOHKOTO | J1) A3POTPUIIb;

Oeaba; €) aBTOMOOHUTIE € AOTOTHUTENLHOH KOMIIIEKTALIHEH;
4) ycOBEpPBICHCTBOBEHHBIE TOBAphl C IMO- | XK) ABTOMOOWIL I KEHIIHH,

HHKEHHBIM YPOBHEM IIIYMa, 3) 0c000 IUIOCKUI COTOBBIH TenethoH;

5) MoIMQUIIIPOBAHHEIE TOBAPEL. M} KHCIOMONOYHKIA IPOAYKT B HOBOH, Gonee 3cre-

THYHOH YIIAKOBKE.

8. OTMeThbTe PpakTopEL, OnIpeaesioNUe cTA0MILHOCTE HOBH3HEI B 00LeMe:

4) HAIMYKME OXPAHHOTO HOKYMCHTA,

0) TeMnI cTapeHus;

B) THPaXK;

) HaNH4YHe HOy-Xay.

9. O kaKuX XapaKkTepHCTHKAX TOBAPA B YCJOBHAX NeGHUUTA HHPOPMALHH ¢ KAICCTBE
nOTpedHTEIb NOTYIaeT NPeACTaABICHAE YePe3 HMHIK:

a) 3proHOMHYECKUE TOKA3aTeNH;

0) HaEXKHOCTD;

B) DCTETHYECKHE TOKA3ATEH;

r) GyHKIMOHANBHEIE IOKA3ATENH;

1) IT0Ka3aTeNy IKOHOMHYHOCTH?

10. JonmumuTe NMPaBHIGHLIA OTBET.

Kpynnas ¢upMma npoussomutens (dpaxuaifzep) mpomaer cpoii GpeHa apyroit ¢dupMe-
IIPOH3BOIHUTEIO Ha YCIOBUAX KOHTPONIA KIHOMEBEIX MOMCHTOB:
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a) CHIpbA U TEXHOJIOTUY;
6) ysraBaemocTH OpeHa;
B) TICHEL,

T') MECTOPACIIONOKEHHS NIPSIIPHATHS,
1) COOTBETCTBUA TPEOOBAHUAM.
11. YcranoBuTe cOOTBETCTBHE MEXKAY KPHTEPHAMH KOHKYDPEHTOCIIOCOOHOCTH H KOH-

KYPCBTHBIMH INPCHMYIIECTBAMHA:?

Kputepuu:

KoHkypeHTHBIE MPEeUMYIIECTRA:

1) ypoBeHE KauecTBa;
2} MOANMUHHOCTE;
3) uMETK;
4) 6e30MacHOCTD;
5) nena notpebneHus

a) ABa NPUITANICHHS K YYaCTHIO B KOHKYpCE;

0) 3HaK NMPOXoKIeHUS 0613aTeTEHOH CepTH(HKALIHH;

B) 3HAaK COOTBETCTBHA TPeOOBAHHAM HAIMOHANBHOIO CTaH-
JapTa,

I) JONTONETHHH OIBIT HPOH3BOJICTRA;

) TOJIorpaMMa TOBapHOTO 3HaKa,

€) IPOXOXIeHUE JOOPOBOJILHOM CepTHHHKAIIHH

12. YeraHOBHTE COOTBETCTBHE.
Kakue KOHKYpEHTHBIE IPEHMYIIECTBA COCTABISIOT COAEPIKAHHEC HHPOPMATHBHOCTH KaK

OTPaHUYHTENLHOIO H OLICHOYHOTO KPUTEpHER?

Kpurepuu: KoHKypeHTHEIE IpenMyIecTBa
1) orpaHUaUTENLHBI a) noOeIuTeNh XOHKypCa
2) OLCHOYHBIH ) 3HaK IIPOXOKAEHHS JOOPOBOIBLHOM CepTHOUKALMH

B) 3HaK IIPOXOXKICHNS 00A3aTENbHOM CepTHOHKAIINH;

I') peKOMEHJAIHH HO He30MacHOMY IPUMEHEHUIO TOBApa;
1) obosnauenne ['OCT;

€) HUIMYME ropsyei THHHUH.

13. Kakue Buabl HHPOPMAINA Ha MAPKUPOBKE TOBAPOR HAMOO/Iee TOCTYIIHL NOKYHA~
TeJII0 IS CYyXACHHA 00 aJeKBATHOCTH leHbl KAYECTBY TOBapa:

a) HauMeHoBaHHe QUPMEI — BJIajeNba OpeHna;

) naMMeHOBaHHUE CTPaHEI, T/¢ BRITyckaeTcst (codupaeTcs) ToBap-Openm;

B) Ipajalis 10 Ka4ecTBY TOBAPA;

r) undopmanud o nobene Ha KOHKYpCe;

J1) HaJIMYHe rops4ei THHUH;

e) ITOBEIMICHHEIC ITOKA3ATCIIM Ka4veCTRA,

H) 3HAK <«©»;

3) TIOTOXKHTENbHBIE Pe3yJIbTATEl MOTPEOUTEIBCKON BKCIECPTH3E; M) HH(popManus o Jobpo-

BOJbHOH cepruduxammn’

14. YCTaHOBUTE COOTBETCTBHE.
Kakne w3 nmpuBeAEHHBIX KOHKYPEHTHHIX IPCHMYINECTB CIIEAYET KBalu(GHMIUpOBATh Kak
JIOOKHEIE, & KAKHEe KaK CHMBOJIMYECKHE?

['pymma: ITpumeps! POpMYIHPOBOK:
1. noxKHBIE KOHKYDEHTHBIE IIpe- | a) «KpaboBoe MACO»;
HMYLUECTBA ©) «BbIpaileHHbH 6e3 NPHMEHEHHS IECTHIH,I0BY

2. CUMBOJIHYECKHE KOHKYPEHTHBIC
IIpEHMYINEeCTBA.

B} KPOCCOBKH C «IIOXH3HEHHOW» TapanTueii;

r} «bes xonectepuHa» (0 PaCTHTEIBHOM Macie),

I) «DecIUTaTHas JOCTABKAY,

€) «HEMEIKOoe KauecTBO» (IPOAYKIMA POCCHICKOM (GHpMEI
«Borx»);

XK) H3JenHA OBITOBOH XHUMHH poccuiickoil ¢upmil «Dpay
Ilraiin» (Bragenen — rpaxnanka Poccuu Enena [Itaiin);
3) «IECKHE» CHTapeThl.
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15. YeTaHOBHTE COOTBETCTRHE.
C xakuMM KpHUTEPHIMH KOHKYPEHTOCIOCOOHOCTH MOMKHO CBSA3aTh COIEPKAHME PEKIIAMHBIX
clnoratos?

Kpurepnii Crorasbl
1) connanpHasA a) H3BICKaHHOE Oe/Ibe AJIS NPUTA34E- TEIbHBIX KEeHIIHH
aXpeCHOCTD; ©) co cKi1aja MPOH3BOIUTEIS;

B) ¥ HAC HE JICIIEBNE, 4 NYyYIIE;

I') Koraa Hurge He xMeT {06yBb «Ralf Ringer»);

1) MOKTE BOIY TIepen emoi (0 Gunprpe «Brita»);

€) HEBO3MOXKHOE BO3MOIKHO {0 IIPOIYKIIHH QHPMBI «AIHIACH);
K ) CMOTPM Ha XHu3Hb Becenel (kogpe «Kokei»)

2) ypoBeHb KauecTBa
3) uena norpebineHus;
4) 6e300aCHOCTD

5) HORH3HA

6) IMHIK.

Tecm k peiimunz-konmpoaro Ne 3
1. Ilpp HCOONBL30BAHAN KAKUX JBYX TOBAPOB TEKYHIHE 3aTPAaThl HAHG0/I€e 3HAUHTEIE-
HO NPEBOCXOST MePBOHAYAILHEIE 3aTPAThI:
a) XOJIOIMIIBHMKH;
0) apTOMOOHH;
B) BOZOOYHCTHBIE QHIBTPHI ¢ KAPTPHKEM;
T') IEPHEBBIC ABTOPYUKH C KAPTPHIKEM.

2. YeTaHOBHTE COOTBETCTBHE.
KaxoMy xpurepuro cyOBEKTOB X034HCTBEHHOH! ASATENBHOCTH MOMKET MPHHAIIEKATL BapH-
aNT TPAKTOBKH «KPACHOH IEHBI»?

Kpurepuii

TpakToBKa «KpacHOH IEIBI»

1} noxymarens (kak duznue-
CKOC JIHIO)

2) npopasen (kak pu3HUYCCKOe
JIHI0)

3) mapTHEpLL IO ZOTOBOPY;

4) ToBapoBCx;

5) cratucTHYecKHE CITYKOBI;

6) ToproBas OpraHu3alls.

a) poAaXHad IeHa, 0ollee HHU3KadA, YeM CpedHAd CTaTHCTHYeCKas
Ha TaHHOM pPBIHKe

6) 0OBEKTHBHO CIIOKHMBIIAACA MEHOBASA CTOHMOCTH, COOTBETCTBY-
¥OIas IIOTPEOHTEILHOH CTOMMOCTH TOBAPA,;

B) XOpOIIas, JOCTATOUHO BEICOKAL,

T) LeHa CAEIKH, yIOBIETBOPHBILAS IPOJABLOE U IIOKyaTeeH;

) IIcHA, ATeKBaTHAS KaYeCTRY;

€) TIpeNeNTbHO BBICOKAs LIEHA TIPU BBICOKOM CIIPOCE («KpacHas Le-
Ha B 6a3apHEIA jeHbY);

%) CJIOTaH «HaH 1 KPacHYIO LIEHY».

3. YeTaHOBHTE COOTRETCTBHE,
VBsokaTe GaKTOPHl KOHKYPEHTOCIOCOOHOCTH € TEMM HIIH HHBIMHU IIpH3HaKaMH Knaccuuxa-

UHH:
[Tpuznak knaccudpuKaiuu DaxTopsL:

1) cdepa neiicTrus; a) odnue;

2) sTanel obecneuesns; 0) NPOU3BOACTBEHHEIE;
3) npoucxoxneHue; B) PECYPCHI;

4) crIeIHaTH3aH;

5) COHHaNnBEHO-3KOHOMHYECKAs IPHPOA;
6) HHTCHCHBHOCTE BO3ICHCTBHS,

7) xapakTep BO3JeHCTRHA.

I) 3HAYHTENIBHEIE,

M) IOJIOYKATENEHEIE;

€) ME309KOHOMHYECKHE;
)} COBITOBBIC;

3) CHELUAIM3HPOBaHHEIC,
1) MUKPOIKOHOMHYECKHE;
K) HEGpPacTpyKTypa;

1) pa3BUTHIE,

M) MaKpOIKOHOMHYCCKHE;
H) OCHOBHEIC.
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4. OrmeThTe IIPHHITHIOBI OLIEHKH KOHKypeHTO(:IIOCOﬁHOCTH, CBH3AHHBIC € BLIﬁOpOM TO-

Bapa-aHaliora:

a) OIl€HKa ¢ TO3MIIHH ONIpeIEIEHHOIO CyOBEeKTa phIHKA;
0) opueHTalM4 Ha ONpee/icHHBIH CeIMEHT PhIHKa;
B} COOTBETCTBHE TpeOOBaHHAM TEXHHYECKOTO 3aKOHO1aTeNbCTBA, HOPMATHRHO-TEXHHYCCKIX

JOKYMCHTOB]

I') OPHEHTAUXA Ha ONPeIeACHHbIH THII PHIHKA;

1) YIPEKACHIE ABOWHOIO cUeTa;

€) y4eT ITMHAMHKH XXU3HEHHOI0 LIUKJIA TOBapa;

K) opMHpOBaHME HOMEHKIATYPHl KPHTCPUCR KOHKYPCHTOCNOCOOHOCTH DPEKOMEH/YeMbIX

TpeboBanui 1

COOTBETCTBHA 00sA3aTENBHBIM TPEOOBAHUAM;
3) y4eT yTOYHEHHOr0 COLMAIBHOT0 ampeca; H) ydeT KIacCU(PHKAIOHHBIX MOKA3ATEEH.
5. OT™MeThTe KIaccHPHKANAOHHDIC NIOKA3aTe N (HA PUMEpe ABTOMOOMIEH ):

a) THI Ky30Ba;

6) raGapurable pa3Mephl Ky308a;

B) IIIIABHOCTE X044,
T) pECYypCOEMKOCTE;
71) 9KOJIOTHYHOCTD,
€) o0BeM IBHUTaTens;
K) HazHaueHNUeE.

6. YKaxuTe IOCAEA0BATENLHOCTL ACHCTBHII IpH OleHKE KOHKYPEHTOCHOCOOHOCTH

NMPOXYKIMH:

a) Onpe/ieNieHye TPYTIIOBEIX KPUTEPHES;

0) onpeneneHue eTUHHYHBIX KPUTEPHER,;

B) H3y4eHHEe NOTpeOHOoCTell NOTEHIRATLHEIX TOKYIIATENeH;

T) BBIOOP HOMEHKIATYPHI KPUTEPHEB;

1) cOOp M aHaIU3 JaHHBIX O KOHKYPEHTAX;

¢) onpeneneHue 0000IEHHOTO KPUTEPHS;

) YCTRHOBJICHUE [IPOCKTUPYCMBIX KPHTEPHEE;

3) BRIOOP TOBapa-aHanora 1) GakTopHLIH aHATN3;

K) U3Y4EHHE KOHBIOHKTYPBI PEIHKA.

7. YCTaHOBMTL COOTBETCTBHE NPH PACCMOTPEHHM KIACCHPHMKANMH METOXOBE OHEHKH
KOHKypBHTOC[]OCOﬁHOCTP[ TOBapoB:

ITpuzHak knaccupUKayu

MeToer:

HCTIONIL3YEMBIH IPUHIIKI

2) HOMEHKNIaTypa KpUTEpHER
3) cragMA OLICHKM JIAHHBIX.
4) dopMa npeaACTaBICHHAS

a) rpatdHyecKue;

0) KOCBCHHEIE;

B) MATPH4HEIE;

I') IpEMCHSEMBIE Ha CTAAMH POSKTHPOBAHHUS;
21} U3MEpPUTENbHEIE,

€) COLIHOJIOTHYECKHE;

K) OpIAMBIE;,

3) IPUMEHACMBIE Ha CTaHH PEATH3AIMH H KCILUTYyaTalluH;
M) pacueTHO- MaTPUIHEIE,

K) 9KCIIEPTHEIE;

) SKCIICPHMCHTATLHEIE.

8. Jonmumure NpaBHILHBIA OTBET.

Homenxknarypa KpMTEpHEB KOHKYPEHTOCIOCOOHOCTH YCIIYT BKIIIOYACT:
a) KpHTEPHH PEe3yJIbTaTa UCIIOHEHUS YCIYIH;

0) KpUTEPUH KYIIBTYpEI OOCNYKHUBAHUS;

B) KPHTEPHH JAOCTYIHOCTH;
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9. Ykamure cneHpHIecKHIEe BHAbI HAHOHAIBHBIX CTAHJAPTOB HA YCJIYIH:
a) CTaHJAPTHI Ha TEPMHHOJIOTHIO;

©) cTaHjapThl Ha [POLECCHL;

B) CTaHIAPTE! HA METOH! OlIEHKH;

I') CTAaHAaPTH Ha KIaCCH(QHKANUIO IPpeA pHATHIA;

J) cTaHIapTHE Ha TpeOOBaHUA K 00CTyKHBAIOIEMY NIEPCOHATY.

10. YceTaHoBHTE COOTBETCTBHE.
YKaxuTe, KAaKHe IIPUHLMIIB CHCTEMBI 00ecTieYeHns KOHKYPEHTOCIIOCOOHOCTH OpraHu3aiuu

HanpaBJICHEI HA JOCTHXKEHHE OTJENLHBIX KPDUTCPHCB KOHKypeHTOCHOCO6HOCTH IMPpOAOYKITHH:

Kpurepun: Ipunnumnet:

1) coumansHas anpecHOCTh a) MPOLIECCHBIH [TOAXO;

2) HOBU3HA 0) Obpenn-cTparerus

3) 6e30macHOCTE B) B3aUMOBEITOHEIE TAPTHEPCKHE OTHOIIICHHS
4) UMUK I'} HOCTOSHHOE YNyUIIeHHE;

5) nHPOPMATHBHOCTE
6) nera noTpebIcHUS

[) OpHEHTAallus Ha NOTpeOuTeNA
¢) OEeHYMAapKUHT,

11. Kakoii pyHKIHH KOHKYPEHTOCHOCO0OHOCTH TOBAPOR U YCIAYT HE CYIIeCTBYET

a) MOTHBALWH,;

) perymupoBaHHs
B) moOYx)OCHHA

T) pacrpeneleHus
I} KOHTPOJIA

12. KoBKypeHTOCIOCOOHOCTE NPOAYKIIHHA 3aBHCHT OT psija GaKTopoB, BIAAIOMHX
HA NPEIN0YTHTEILHOCTE TOBAPOE H ONPEIeIHIOMUX 00beM HX PeaH3alAH Ha JAHHOM PbIH-

K¢, K TAKHM ll)aKT()paM OTHOCATCH:

a) TEXHUKO-3KOHOMHYCCKHE

0) IIpPUPOIHO-KIHMATHYCCKHE

B} KOMMEpUECKUe

) HOpMaTHBHO-IIPABOBEIC

1) THHOBallUOHHLIC

13. Hanpasaenuns, popMbl H METOIbI BMENIATENLCTEA VIS HHZK0 KOHIEHTPHPOBANNBIX

PLIHKOB BKIKYANT:

a) OrpaHM4eHNE PHIHOYHOTO IOTEHIHANA XO3AUCTRYIONHX CYOBhEKTOB

0) HabmoseH e 32 COCTOSHHEM KOHUEHTPAIHY IIPOH3BOACTBA U TOBAPHOro PhIHKA

B) 3allPETHI Ha CIIUAHUE XO3IUCTBYIOWMX CYyOBEKTOBR

I') CHUKEeHHE 0aphepoB BX0a Ha TOBAPHEIC PHIHKH

1) IpecedeHne HefoOPOCOBECTHOH KOHKYPCHIHH

14. ConpansHas aXpecHOCTb — ITO:

a) IpeIMeT IIOTPeOICHHU:A, KOTOPBIH YIOBIETBOPAET HOBBIE MOTPEOHOCTH YenoBeka WK 110

CPaBHCHHIO C 3aMCHACMEIM TOBApPOM bonee monHo YIROBIACTBOPACT CIIOXKHBIITHECH HOT'pCGHOCTH.

§) COOTBETCTBHE TOBRPY-OPHTHHALY, T.€. IPHHA/UICIKHOCTE K MapKe, PUpMe, aCCOPTHMEHT-

HOMY BMIY M APYTHM PEKBH3HTaM, YKa3aHHEIM Ha MapKHpPOBKe TOBapa.

B) KOJIHYECTBECHHAS XapakKTepPHCTHKA OAHOI0 HITH HECKONLKHX CBOHCTB MMPpOAYKIIHH, COCTaB-

JIAKOIIHAX €€ Ka4YECTRO,

T} COBOKYIHOCTE CBOHCTE NPOXYKIHH, 00yCTOBIABAIOIINX €€ CHOCOGHOCTD Y/IOBIETROPATH

YCTAHOBJICHHBIC HIIH IIPCAIIOIaracMBbIC l'IOTp66HOCTI/I

1) COOTBETCTBHE XAPAKTEPHCTHK NPOLYKHHH CHEeLU(HYCCKHM MOTPEOHOCTAM COLMANBHOM

TPYIIBI TOTPEOUTENCH N KOHKPETHOTO TIOKYIATENs.

15. OeHKa KOHKYPeHTOCIOCOOHOCTH TOBAPA BKIIOYAET B Cef:
a) U3Y4YCHNE PhIHKA
6) H3yueHHEe KOHKYPEHTOR
14



B) H3yUEHHE METO/0B OLIEHKH

I') u3ydeHue noTpedHOCTeH oKynarens

1) H3yUeHHE ITapaMeTPOB OIIEHKH TOBapa

16. MeToan1, NpHMEHAEMBIC HCX0AA M3 HCIIOAL3YEeMOro NPUHNHIA BKIKNYANT:

a) rpadHIecKHe METOIBI

0) sKCIEpUMEHTANLHEIC METOIBI

B) aHATATHYECKHE METOBI

I) CTATHCTHYECKHE METOIBI

1) MapKETHHIOBBI{ METO/T

17. KpurepHnii yc.10BHil 06¢1yKHBAHKA ONPeIe/IsIeTCA:

a) CTaHAApTaMH Ha MaTepHaNbHbIE YCIYIH

0) clenManbHBIMH CTaHAAPTaMH, ONPEICIAIONIHMHE TpeOOoBaHus K OOCIYKHBAIOUIEMY IEp-
coHaly.

B) MAaTEpHAANBHO-TEXHIIECKOH 6a30i opranusamuy 1 HabOPOM YCIIYT, KOTOPBIE OHA OKA3bi-
BaeT

I') HOPMATHBHLIMU TOKYMEHTAMH

I} 3aKOHOJIATEILCTROM PO

18. 3Be3anr B maTpuie BKI - 3T0:

a) CTPaTCIHUCCKIE 6PI3HEC—CI[PIHHHBI HMCHOIHC BEICOKYIO QOO HA METICHHO PACTYILIEM PBIHKE.

0) crparermyeckue OH3HEeC-eIMHHIBI, MMEIOMME HeOONBIIYIO MO0 HA MCAICHHO PACTYIIHX
PBIHKAX.

B) CTpaTeruueckie OU3HEeC-€OHHHIIL], MMEIOLIHE HU3KYO JOMIO Ha OBICTPOPACTyIIEM PLIHKE.

I) CTpaTerudeckue OH3Hec-eIMHULIEL, ABNAIONMEC JMIEPaMi Ha OhICTPOPACTYIMHX PEIHKAX.

19. JocrynmHocTs pHIHKA, KAK HANIPABJICHHE CTPATErNH XapaKTepu3yer:

) PeIHKH, KOTOpBIE IpeanoJaracTes oOCnyKHBaTh, H NOTPeOMTENLCKHE CETMEHTHI, KOTO-
pble HeOOXOMUMO 3aXBATHTD

©0) NO3HIMIO, KOTOPas OTIHYAET JaHHBIH OM3HEC OT KOHKYPEHTOB;

B) HATHUHEe KOMMYHHKAlMHi M KaHAOB JUCTPHOYIWM, IPHMEHSEMbIX JUIS BBIXOJAA HA 3a-
IaHHEIH PEIHOK

T) OTpeeene COOTBETCTBYIOMIEro MacTaba 1 pasMaxa BUOB ACATEILHOCTH, KOTOPHIE
HEOOXO0AHMO OCYLIIECTBUTH

20. Kaxoii Bij1 cTpaTerns H300paokeH HA JAHHOM PHCYHKE

LRAAHCOnAN

4 pomnuxa
I,
\ B oy
. Fipuaaekal cidosts
Raomxvpent s < T, _RIHEA
notuuER T
-
/’
- /
*

CIATITTHOCTE PRIHKS

a) arpeccuBHAs

0) KOHKYpEHTHas

B) 3alIMTHAA

T) cerMeHTalOHHAs.

21. OnucaTelbHBIC HCCIEOBARNS CBH3AHBI C:

a) reHepanpel HAcH B cOopoM NpeaBapHTeIbHON nHGOpMaLHK, HeOOXOAUMOMH A/1a Hoee Tiry-
DOKOro NOHHMAaHHUA IpoOIeM U BBLIBHTACMEIX THIIOTE3, B PAMKAX KOTOPRIX OXHAASTCA pealn3alusg
MapKEeTUHIOBOH JEATENBHOCTH, a TAKKE, AN YTOUHEHUS TEPMHUHOJIOTHH H YCTAHOBICHHS TIPUOPH-
TETOB CPEAH 3alaqd UCCIETOBaHMA.

0) onpeneneHreM YacTOTEl NOABIECHMA TOrO HIIH HHOTO COOBITHS M NPOBOIATCA HA OCHOBE
BbIpabOTAHHOM FMUIOTE3HI
B) ONpeJieIeHHEM TIPUIMHHO-CIIEAICTREHHEIX CBA3el TOr0 I HHOTO SBIEHUS
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r} cOOpoM NepBHYHON MHQOPMANMK y OJHOTHUIHAIX I'PYIH, 0OCICAYEMBIX W BBIABIEHHBIX
peakIlii Ha MaHMITY/IALHH Pa3sIAYHBIMY EPEMEHHBIME SKCIICPHMEHTA

22. HaauBHAYATBHOE HHTEPBLIO — 3TO:

a) cnocob® cbopa MepBHYHBIX IJaHHBIX, KOTAA HCCICHOBATCNL BEJET HEIOCPEACTBEHHOE
HabMOeHHe 34 IHOIEMHE M 00CTAHOBKOI

©) crocob cbopa JaHHBIX, LUENBH KOTOPHIX SBIETCA BCKPBITHE IPHYMHHO-CIEACTBEHHBIX
CBA3€H IyTEM OTCEBa [IPOTHBOPETUBAIX OOBACHEHHH Pe3yIbTaToOB HaOmoIeH s

B) OIIPOC DKCIIEPTOB B TOH MM MHOH 0ONACTH, KOTOPEIA B OCHOBHOM MMCET HECTPYKTYPH-
POBaHHEBIH Xapakrep.

I'} OPOC PECIIOHIEHTOB IO 3apaHee COCTaBICHHOMY CIIEHAPHIO H HE IpelyCMaTpHBaeT Ka-
KUX-THOO aHaTMTHYECKHUX BBIBOJOB HEIOCPEACTBEHHO B X0A€e Oecebl ¢ peCIOHEHTOM.

1) IpenyCMaTpHBAcT 00CYKAeHHEe MaPKETHHIOBEIX IPO0IeM TPYINIoil HoTpeduTeneii.

23, «Couuanucmopy:

a) OpHEHTHPOBAHHBIE Ha HOPMY, TPATHIHIO

0) OpHEHTHPOBAaHHEIC Ha NOAPaXKaHHe, MPHCIIOCOONEHHE, UYBCTBUTEILHBIE K MHEHHIO APY-
THX MIOAEH,

B) OpHECHTHPOBaHHbIE HA COOCTBEHHbIE NPE/ICTABICHHMA O KAPTHHE MHPA, HE3aBHCHMBIE IKC-
NEPUMEHTaTOPEI

F) OPHCHTHPOBAHBI HA OPECTHXK, AEMOHCTPALHKY CBOMX I[OCTH)I(@HHP'I, COTHAIIBHOTO ITIOJIO-
KCHHS

) obecriedcHHEIE rpakaaHe, HInyInue KoM(popT, YAOBOIBCTEHSA, HACTAKICHHS.

24. Merog MHOTOMepHOI KIacCHPHUKAIMH TPH CerMEHTAUNH:

a) HCTOJIB3YETCA HA YPOBHE MaKpOCETMEHTALINHY JUIs BHIIENEHUS 6a30BEIX PEIHKOR.

0) MpOBOAMTCSA Ha OCHOBE MOCTPOCHHMSE MOJICH IOBEIEHHS NOTpebuTEeIeH

B) COCTOHT B IIOCIIE/IOBATEIBHOM pa3OHBKE COBOKYIHOCTH OGBEKTOR Ha IPYINEI O Haubo-
7ee 3HAYHMBIM MPH3HAKAM.

I) IpeNoNaraeT IPOBENEHHUE ABORHOM cerMeHTAllHN: IO IPOAYKTaM H 110 NOTPeBHTEIAM.

1) IPeIMonaracT OJHOBPEMEHHYIO MHOTOMEPHYIO ABTOMATHYECKYHO KIaCCH(GHUKALMIO TIPH-
3HAKOB HOTPEOHUTENECKOTO TTOBSICHHA.

25, YCTOH4HBOCTL CErMENTA 10 OTHOMMEHA) K BLLIC/IEHHBIM NPH3HAKAM:

a) MO3BOJIAET COCTARUTH PEAIBHOE NPEICTABIEHHE O HEOOXOMMMBIX 3aTPaTaX NPEANPHITHS
Ha €ro OCBOCHHE ¥ BO3MOYKHOCTAX IOTYYEHHS TIPHOBLTH.

0) 03HaYaeT BO3MOXKHOCTh HMETh KAHANL! PACTPE/IEICHHS, YCIIOBUS XPaHEHHS H TPAHCIIOp-
THPOBKH, 410651 MOXKHO 0110 OGECTICUMTE PEIH3ANMIO HPOLYKIIHM, IIPOH3BEICHHOH B COOTBCT-
CTBHH ¢ €EMKOCTBIO JA@HHOTO CEIMCHTa

B) TIO3BOJIAET YCTAHOBHTH, HACKONBKO Ty HIIH MHYKO IPYNIY TOTPeOHTeNeil pealbHO pac-
CMaTPUBaTh KaK CErMEHT PBIHKE, MOXKHO JII OPUEHTHPOBATh Ha HEr0 MPOH3BOACTBEHHBIE MOUIHO-
CTH, o0 doee nenecoodpa3Ho NEPEKIIOUATHCS Ha APYroH CErMEHT PHIHKA.

I) OLEHHBAETCA HA OCHOBE PacdeTOB HOPMBI OPHOBLUIN, JOXOJA Ha BIOKECHHBIH KAUTAIL,
JUBHACHIOB Ha aKIWIO, PUPOCTa 00IIeH MacChl MPHOLLTM NPEANPUATHS ¥ APYTHX Nokazareneil B
3aBUCHMOCTH OT CTICIHGHKH eATEIbHOCTH HPeIPHATHAL.

1) TO3BOJIAET ONPE/IEIUTh, KAK KOHKYPEHTHI OYIyT OTHOCUTBCS K TIPOJIBMKEHHIO JAHHOTO
TOBApa, HACKOJIBKO 3TO 3aTPOHET UX HHTEPECHL.

26. Yro xapaxkrepusyer nanaas kpusas KIIT:

A%

a) HOCTaNbT U
0) npopai
B) Oym

s
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T) MOJa

I} IPOJODKUTENBHOE YBICUSHHE

27. ArperaTaerii MeTo IEeHOOOpa3oBaAHHUA:

a) OCYIIECTBIACTCA HCXOIA M3 OLICHKH M COOTHOIICHHA KaUeCTBEHHBIX I1apPaMeTPOB H3Me-
NMHS, OUPENeNIeTes IIeHa TORapa

) 3aKTIOYaeTC B TOM, YTO K [TOJCYHTAHHBIM M3AEPIKKAM TPOH3BOACTBA HobaBngeTcs Quk-
CHPOBAHHBIH [IPOIEHT PUOBLITA

B) OCYIIECTRIAETCA MOCPEICTBOM ONpENeNIeHAS MaKCHIMANbHO W MUHHUMAIBHO BO3MOMKHBIX
1EH.

I} 3aKTIOYAECTCS B TOM, YTO LEHA OMpPEACICTCS CYMMHPOBAHHEM LIEH Ha OTAENLHEIE KOH-
CTPYKTHBHBIE 3IeMEHTHI TOBapa

28. KparkoBpemennblie Mephbl ICHEKHOI'0 HJIH MATEPHAILHOTO XAPaKTepa, NMOOIPS-
INHE TOKYIKY ToOBapa

a) CTUMYJIUPOBaHue cOBITa

0} pexitama

B) IIPAMBIE IIPOJAKH

r} PR Meponpusras

29. TeopeTudecKkuii acCeKT cHCTEMBI 00eciiedeHUA KOHKYPEHTOCTIOCO0HOCTH:

&) KOMIUICKC 32124 ¥ METO/IOB MX PEIlleHHs, HalpaBJIeHHLIH Ha COBEPIIEHCTBOBAHKE NIPOM3-
BOJICTRA HPOAYKIHH, YJIy4IIcHHE IOTPeOUTENIECKHX CBOMCTE B IIENIIX YIYYIIEHHS €€ KauecTna.

) COBOKYIIHOCTE OOBEKTOR M CYOBEKTOB OLEHKH KOHKYPEHTOCIIOCOOHOCTH, 3a1eHCTBOBAH-
HBIX 10 OTIPENENCHHBIM IPHHIMIAM (TIpaBHIIaM) B LE/LIX HOBBIIICHHS KOHKYPEHTOCIIOCOOHOCTH.

B) KOMILIEKC 3a/1a4 ¥ METOJIOB WX PEIlCHHS, HAPARICHHBIX Ha 00ecneueHne 6e3yOhITOUHO-
0 ¥ NPUOBUIBHOTO TPOM3BOMICTEA, (POPMHPOBAHIE OLNTHMATBHON UEHB! NPOAYKIMHE, MPOIBHKEHIE
€€ Ha PBIHOK.

I) KOMILIEKC 337a4 ¥ METOJIOB, HANPABJIEHHBIX Ha MOBLIIICHHE KAYECTBA YIIPABIEHHS BCEMU
IpOLECCAMH EITENBHOCTH OpPraHH3aliy

30. Pe3yibTATHBHOCTH HpoLiecca:

a) IIOK23bIBAET, HACKOJIBKO XOPOLIO HCIIONB3YIOTCS BBIAENEHHEIC PECYPCHI

0) o3pauaer, ¢ OHON CTOPOHBI, BEIGOP OCHOBHBIX ONEpalikil, ONPEAEIAIONIAX KOHKYPECHT-
HBIE IPEUMYIICCTBA TOBAPOR, C APYIOd — YCTaHOBIECHHE KKPHUTHUECKMX TOYEK>>, T.e. Olepaiyil,
OTIPENENAIOIMX Ge30acHOCTE NPOYKIIHH.

B) OTpaXaeT CTENEHb COOTBETCTBHS TOTOBOH IIPOYKIMH KaK HOBOI'O TOBapa IPOEKTY (3a
OCHOBY KOTOPOro ObUIM B3ATHl XapaKTEPHCTHKHM AHATOTa-KOHKYPEHTa) M CTENEHb PEaTH3alyH 3a-
NPOSKTHPOBAHHBIX NIOKa3aTelIell KauecTna.

I') peaKLHs OCTABINNKA Ha M3MEHEHHS HA PLIHKE

lIpomexcymounas ammecmayua no umozam 0C60eHus QUCYUNIUNBL NPOEOOUMCA 6 PopMe 3a-
yema.

Bonpocel k 3auery

1. CymHocTs, 00BEKT, NpeAMET U 3adauyll aHATH3a KOHKYPEHTOCIIOCOBHOCTH TOBAPOB M
yeayr

2. Ponb OUCHKH KOHKYPEHTOCIIOCOGHOCTH TOBApOB M YCIYT B ONEHKE KOHKYPEHTOCHOCO6-
HOCTH IPEINPHATHS U /18 PA3BUTHS KOMMEDPUECKOTO IpeIIPHHMMATEILCTRA

3. DBOMONHMA KOHIENIHH KOHKYPEHTOCIOCOOHOCTH TOBAPOB M YCIIYT

4. O6was XxapaKTepUCTHKA KPATEPHEB KOHKYPEHTOCHOCOGHOCTH TOBAPOB H YCIyT

5. TlonsTie ypoBHS KauecTBa TOBAPOB ¥ yCIyr. MeTONHKA OIlEHKH YPOBHS Ka4ecTBa TORA-
POB

6. ConnayinbHas afipeCHOCTh TOBAPOB i YCIIYT: IOHATHE, TOKA3ATENb M METOM H3MepeHHs

7. Poms noTpeOHTENbCKOH HOBU3HEI TOBAPOB ¥ YCIyTr. METOMMKA OLEHKH CTENeHH U CTa-
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OMABHOCTH HOBH3ZHEL TOBApPOB H YCIyr
8. IlopamHEHOCTE TOBAPOB. SHAYCHHUE A NMOBBITCHHANL KOHKypeHTOCHOCO6HOCTH, XapakTe-

PH3YIOLIHE KaTeropHd

9. Bes30I1acHOCTH TOBapOB: IOHATHE, HOMEHKIIATypa BUAOE H IIOKa3zaTele

10. BezomacHOCTE YCIYT: 0COOEHHOCTH, HOMEHKIATYPA XapaKTEPHCTHK, OOBEKTH ¥ (OPMEI
OOOTBCPAKIACHHA COOTBETCTBHA

11. IMumK TORApOE M YCIYE: IOHATHE, POIb, BImmomue ¢akropsl. I1ponece dopmuposa-
HMA EMHIDKA ToBapa. MeToauKa OlleHKH CYIIeCTBYIOMEro HMHIKA TOBApOB H YCIyT

12. IIpecTHKHOCTE TOBapoOB H YCIYyF: NOHATHE, BIMSIHHE HA NOTPCOMTENBHYIO LEHHOCTB,
HOKa3aTelnd. MeToAMKa OUEHKH 3HaUMMOCTH IOKa3aTelell NPeCTUKHOCTH I OIEHKH KOHKYDEH-
TOCHOCOOHOCTH TOBAPOB H YCIyT

13. ITousTre nuGOpPMATABHOCTH TOBapoB M yciyr. O0g3aTenpHEe TpeOoBaHus K HHPOpMa-
[IMH © TOBapax H ycayrax o norpedureneii. MeTomuka OllEHKH KagecTBa HHGOPMAIIHH O TOBapax
¥ yCIyrax :

14. Ilena notpeOIeHAS TOBAPOB U YCIYT: MOHATHE, CTPYKTYPd B 3HA4YEHHE AJIA TOBBIIICHUA
KouKkypeHTOCTIOCOOHOCTH. ViccnenoBanne B3aHMOCBSI3K II€HEl IOTpebIeHHs H KadecTBa IpH odec-
T€YEHUH KOHKYPEHTOCTIOCOOHOCTH TOBApOB H YCIIYT

15. MaxposkoHOMHYECKHE (aKTOPhl KOHKYPEHTOCIOCOOHOCTH TOBAPOB M YCJIYT: NOHATHE,
KnacCHbUKaIM U XapaKTePUCTHKA

16. MEKpO3KOHOMHIYECKHE (PAKTOPHl KOHKYPEHTOCIIOCOOHOCTH TOBAPOB M YCIYI: TIOHATHE,
Knaccu(puKaIya A XapakTepycTHKa

17. IIpHAHUIILE H 0COOEHHOCTH OLIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBapOB U YCIYT

18. Tlponiece mpoBeeHHA OLIEHKH KOHKYPEHTOCTIOCOOHOCTH TOBAPOB H YCIyT

19. MapkeTHHrOBEIH TOMXOM K OLIEHKE KOHKYPEHTOCTIOCOOHOCTH TOB2POB M YCIYT

20. DKOHOMHYECKOE COJiepKaHre M (YHKIHMH YIPABICHUA KOHKYPEHTOCHOCOOHOCTBIO TO-
BApOB H YCIYT

21. Hay4nble OAXOAH K YIPABISHAIO KOHKYDPEHTOCIIOCOGHOCTEIO TOBAPOR B YCIYT

22, TIpUHIHIE] yIpaBiIeHHs KOHKYPEHTOCIIOCOOHOCTBIO TOBAPOB H YCIYT

23. Mertoas! ynipaBleHHA KOHKYPEHTOCIIOCOOHOCTBIO TOBAPOB H YCIYT

24. GopMHpOBaHHE KOHKYPEHTOCTIOCOOHOCTH TOB2POB H YCITYT

25. Ponb rocyaapcTBa B YUPaBICHHA KOHKYPEHTOCIIOCOOHOCTRIO TORAPOB H YCIYT

Camocmosnmenvras paboma npednoiazaenm:

1) Tloaroroeky DOKIAI0B H MPE3CHTAIMH 1O TCMaM

2) 3anonHeHHe pabodeii TeTpanu

3) CocrasneHue rmeccapusa

DOH OIEHOYHBIX CPEACTB 1A MPOBEICHYA aTTECTALMK YPOBHA CHOPMHPOBAHHOCTH KOMITCTEHUHH
O0YUArOMIHXCS O JUCLIMILTHHE 0OPMIIACTCA OTACbLHBIM JOKYMEHTOM.

7. YYEBHO-METOAUYECKOE H HHOPOPMAILIMOHHOE OBECHEYEHHUE TUC-

ITATIJIUHBI
7.1. KaurootecneieHHOCTH
HanMeHoBaHHE THTEPATYpPhI: aBTOD, Ha3BaHKe, | lox KHHUTI"OOBECIIEUEHHOCTD
H3AaTCABCTRO He4YaTHbIe 3NIEKTPOHHBIE (HAHMEHOBaHHE
H3TaHKA PECYPCOB)
{kon-Bo)
OcHoeHas uTepaTypa*®
1. Epemeesa, H. B. KonkypeHT0cnocoOHOCTE 2019 - https://www.biblio-
TOBAPOB H YCIYF : YISOHHK H IIPAKTHKYM 14 online.ru/beode/437844
akagemuueckoro Daxanappuata / H. B. Epemee-
Ba. — 2-e m3M., vcnp. u xon. — Mocksa : H3na-
teaseTso IOpaiit, 2019. — 242 ¢. — (baxkanasp.
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Axanemudeckuii kype). — ISBN 978-5-534-
09362-9. — Texcr : snexrponHslit // 35C
FOpaiit [caiiT]

2. Jughuy, H. M. KOHKYPEHTOCTIOCOOHOCTE TO- 2019
BapoB K yoiyr : yuebHoe nocodue 11 axaje-
Mudeckoro Gakanaegpuara / M. M. JTudgnu. — 4-
¢ u3n., nepepad. u pon. — Mocksa : M3narens-
cteo HOpaiit, 2019, — 392 ¢. — (bakanaep.
Axkanemudeckuii kype), — ISBN 978-5-534-
07330-0. — Texcr : anekTpoHHbIii // DbC
Hpaiit [caiit].

https://www .biblio-
online.ru/bcode/431059

3. Vnpaenenue KoHKypeHTocmocoOHocTeO | 2019
yyeOHHUK UM APaKTHKYM Ond GakanaspuaTa M Ma-
ricTparypsl / non pegaxumeit E. A. ['opbamxo,
H. A. Maxcumuesa. — Mocksa : M3natenscteo
HOpaiir, 2019. — 447 c. — (bakanasp u ma-
rucTp. Axkagemuyeckuit kypc). — ISBN 978-5-
534-03257-4. — Teker : anexrpoHusiii // 3BC
FOpaiit [caitT].

https://www.biblio-
online.ru/becode/431964

HononuurensHas nureparypa™

1. MapkeTtunr : yueOHUK M NIpaKTUKYM And aka- | 2019
aemuveckoro 6axanaspuara / T. A. Jlykuuéea
{u np.] ; non penakumeidi T. A. Jlyknaénoii, H.
H. Monuasosa. — Mocksa : H3gateasctso
FOpaiir, 2019. — 370 c. — (bakamasp. Axane-
MuueckHil Kype). — ISBN 978-5-534-01478-5.
— Teker : snexrpounsid // 3BC IOpaiit [calT].

https:/fwww.biblio-
online.rw/becode/444037

2. MapkeTuHr-meHeDKMEHT : yueOHHK U npaxk- | 2019
TUKYM Ans OakanaBpHata ¥ MarucTpatypel / H.
B. Jluncun [u ap.] ; noa penakuued H. B. Jlun-
cuua, O. K. Oiinep. — Mockea : U3zgatenscteo
FOpaiir, 2019. — 379 ¢. — (BakanaBp u ma-
rucTp. Axagemudeckuit kype). — ISBN 978-5-
534-01165-4. — Texcr : anexTpoHHKIH // BC
HOpaiir [caiit].

https://www.biblio-
online.ru/bcode/432976

3 Kapnosa, C. B. MapkeTHHT: TeopHs U Npak- 2019
THKa: yuebHoe nocodue ans Gakanaspos / C. B.
Kapnosa. — Mocksa : Mzparenscreo Hpaiir,
2019. — 408 c. — (baxaniaBp. AKaJeMUYECKMH
kypc). — ISBN 978-5-9916-2661-3. — Tekcr :
3eKTpoHHBIH // DBC I0pait [calit].

https://www.biblio-
online.iw/bcode/425233

UnTtepHet-pecypcel

1. OdunpansHbi HHTEpHET-NOpTan Deaepans-
HOH cl1yKObl rOCYJAPCTBEHHBON CTATUCTHKH
(Poccrat) [OnexTpoHHbLt pecype] 1 odHL. caiT
— DilekTpoH. gaH. —[Mockga], 1999-2010.

http://www.gks.rw/

2. bubanoTeKa MAPKETONOra: MPOEKT KOMITAHMM
Aner-HHBecT

http://www.marketing.spb.ru

3. CoBpeMeHHas TOProBna

http://panor.ru/magazines/sovr
cmennava-toreovlya.html

[MepeueHs nporpamMHoro odecneyeHus

naxer MS-Office
Microsoft Windows
7-Zip
AcrobatReader
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[TepeueHs HHGOPMAIMOHHBIX CIPABOYHBIX CHCTEM

CIIC Koucynsrantllnmoc (HHCTanupoBas- Atz library vlsu
HeIH pecype Bnl'Y

DneKkTpoHHasA OubnuoredHas cucrema Bra-
JUMHUPCKOTO FOCYAapCTBEHHOI0 YHHBEPCH-
teta (http://elibrart.ru)

7.2. llepuoaudeckre n3IaHus
Mapketurr B Poccuu u 3a pyGexom
Menemxment B Poccuu u 3a pybexom
CoBpeMeHHas TOProBis

VYrpaplieHHe Mara3uHoOM

7.3. HaTepHeT pecypceni
http://libgost.rny/
http://bsnss.net/
http://smb.gov.ru/
http://www.znaytovar.rny/
http://www.moyo-delo.ru/
http://tovaroved.ucoz.ru/

http://www.4p.ru

http://www.adlife.ru

http://www.advertology.ru
. http://www.e-xecutive.ru
. http://brandconsult.com.ru
http://brandinst.com.ru

Ealbe A A ol A e

— e e A
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8. MATEPHAJIBHO-TEXHUYECKOE OBECHEUYEHUE JTUCIIMIIIHHBI

HJ'IH peajtM3aluu ,Z[aHHOﬁ AUCIHIIIIMHEL HMCEKTCHd CIHCLHHANLHLIC HOMCIOEHHUSA  JI
OPOBEACHHUS 3aHATHH JeKyuoHHO20 muna, 3aHAMUll  NPAKmMUYecKozo/1abopamopnozo  mund,
KYpco60o20 NpOEKMUPOSAHUA (BLINOAHEHUA KYPCOGLIX pabom), 2pyRnosulXx U UHOUGUOVAIbHELX
KOHCYAbMAYUL, MeKyueeo KOHMPONs U NPOMENCYIMOYHOT QmmeCcmayuy, @ maxice ROMeujeHus Ol
CaMOCMOAMENbHOU  pabompl:  ayUTOPUM,  OCHALICHHBIE  MYNbTH-MeanMa  obopyaoBaHHeM,
KKOMITIBKOTEPHBIC KNAcChl ¢ JOCTYNOM B HHTCPDHET, ayAMTOPHH Oe3 clicL. 0060py,EIOBaHHH.

Hpumeuanne
B CoOTBETCTBUY ¢ HOPMATHBHO-IIPABOBBIMH aKTAMHM JUTS HHBAJTHIOR M JIMII ¢ OrpaHMyCH Hbi-

MH BO3MOXHOCTAMY 3I0POBbA [IPH HEOOXOIMMOCTH TECTHPOBAHHE MOKET OBITh MPOBEIEHO TOILKO
B MMCbMEHHOH MM YCTHOH (opMe, a TakKe MOTYT OBITH MCIHONL30BAHBI APYIHE MaTepHAlbl KOH-
TpOJIst Ka4eCTBa 3HAHUH, IpeayCMOTpeHHbIE paboyel IporpaMMOl JHCHUILTAHEL.

20



Pabowas mporpamMma AMCHUIIIMHEI COCTaBIeHa B coOTBeTCTBHU ¢ TpeboBanusmMu ®I'OC BO mo

nanpasienuto 38.03.06 «Toprosoe geno» /
PaGouyro mporpaMMy cOCTaBHII ,ﬁ/t/y W7 a7 %ﬁﬁpﬁé S %

Penenszent
(mpeacrasutens pabotomarens) OO0 « MITEPTJIOBYC» r. Bnamumup

pykoBoauTens oTaena nepcoxsana Merparosa O.B. /q///f)' /

npotokot Ne A7 or £ tetoets HE/S .
3aBenyromuit kadgenpoii k.2.H., goeHT Specs O.B.

[Iporpamma pacecMoTpena u 0100peHa Ha 3aceaHul Kﬂ@)e)_'[pb'lﬁepuﬂﬂ U TOCTENIPHHUMCTBA

Pabouas mporpamma paccMoTpeHa M 0J00peHa Ha 3acelaHuy y4eOHO-METOIMYECKOH KOMHCCHH
nanpasienus 38.03.06 « Toprosoe neno»

nporokon1 Ne  F ot Y eecoecsr AX . T

[Ipencenarens xomuccuu [Tononkas O.I1. \f\\lbU\’Q,Q(




JUCT NNEPEYTBEPKJIEHUS
PABOYEN MPOI'PAMMEBI JJUCITATITMHBLI (MOIY JIS)

PaGouast mporpamma onodpena Ha 2020/2021 y4eOHBLI rox

[Iporoxon 3acenanus Kadeapsl Ne 1 ot 31.08.2020 ron%
3aBenyrommi Kadenpoi K.3.H., nou. SApecek O.b. A

7 5: i T
PaGouas nporpamma onobpeHa Ha ¥ 0oy yueBHblit ron

Ipotoxon 3acenanus kageapst Ne 7 ot o5, 0f/ rona

3aBenyromuii Kapenpoi A v (///%1_4 ,/%ﬂﬁ'ﬁz /3 >

Pabouas nporpammMa og100peHa Ha AOLL Za?j y4eOHBIH roJ
[Iporokos 3acenanus xadeapsr Ne / ot ¥. M-‘Z'{Ona

Sagenyroumii kapenpoit £ FH ., oLy . «/%C%é os /g

a4 *'7

Pabouas nporpammva onodpeHa Ha yueOHBI# roz

[Tporoxon 3acenanus kadeapsl Ne oT roja

3aBenyromui kapeapoi

Pabouas nporpamma oao6pena Ha y4eOHBIA roj

[Tporokon 3acenanus kadenpsr No oT roaa

3aBenyromui kadenpoi




