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I. HEJH OCBOEHUS! AUCHUITLIUHBI

YCUITHA 110 BBIABICHHIO, PA3BUTHIO U YAOBJICTBOPEHHIO OTPEGHOCTE N HHAMBIIOB 1 OpraHu3alH.
busnec cymectmyer NOCTONEKY, IOCKONLKY OH YOOBICTBOPACT MOTPEGHOCTH M jkesianusg
noTpedurens. CooTBeTcTBeHHO, HEOGXOMIMO YMETE HICHTH(GHUMPOBATL CBOEro 0TpeduTess.
BIHATE Ha NPOLECC NPHHATHS UM peleHus o TIOKYIIKC, T€M CambIM (OpMHpYS H NOMIepKUBas
CTIPOC Ha CBOH HPOAYKT. AHANH3, IPOrHO3 U paspaboTka crpareru#f no BaHsHMIO Ha NoBEnEHHE
OOTPEOHUTENS SBIAIOTCS Ceromms NPOQECCHOHANIBHBIME  KOMNETe UMY KaXIoro creuuanucra,
3aHATOTO B chepe MapkeTHHra.

C pasBUTHEM DBLIHOYHBIX OTHOLIEHsI] M YCHICHHMEM KOHKYPEHUMH B Poccuu paboTa ¢
noTpebuTenemM CTaHOBUTCH Bce Gonee 4KTYanbHOH [  KaXIOro yuyacTHuka PBIHOYHBIX
OTHOLLICHHUH, IPAMO HMIIH ONOCPEI0BAHHO BBIHOCHINErO CBOM NPOAYKT Ha Cyn noTpeBuTens.

Heas ancunnamnn:: dopmuposanue y CTYACHTOB CHCTEMB! 3HAHKHA B 061acTH TEOPUU H
[IPAKTHKH  [1OTPeOHTEenbCKOro TMOBE/CHUA,  npuodpeTenne  HaBbIKOB, HEOOXO UMBIX 1%
HCCTCNOBAHMS  MOTPEOUTENBCKOTO  IIOBETCHNT K paspaloTkn  yddeKTHBHbIX CTpaTeruii u
HHCTPYMEHTOB €10 hopMupoBanms, 1 MOJMQUKALMY B YCIIOBHSX KOHKYpPEeHIIHH.

3agaqn kypea:

" HayuNTb NOHHMATb, YTO HPOMCXONHT B COSHaHHM THOTPeOHTENT MEXITYy MOMEHTOM
BO3IEHCTBHS Ha HETO BHEWIHUX 1 BHYTPCHHHX (DaKTOPOB ¥ NPUHATHEM peleHHs o TOKYTIKE;

" HAYYHTb HCMONB30BATh METOJbI M3YYeHHA notpedureneii, T.e. Te HHCTPYMEHTLl U
MCXAHH3MBI, KOTOpPbIE BIMSIOT HA MOBEICHHe 9CJIOBEKa, MONABLIETO B TY HAM HHYIO CHTYaIHIO.
HMCIOWIETO T€ MM MHBIE KPYro3op, 06pas KUSHH, TIPACTPACTHS, HHTEHCHBHOCTh paboyeit HEJIeNN U
T.A.;

" H3Y9HTL COBPEMEHHBIE KOHLEMIMH, MOJICIH, METOIb! M NOAXOLBI B yHpaBAeHMH
IoBENEHHEM NTOTpebuTe e,

® H3YHHTb IICHXOJIOIHYecKHe GaKTOpos, BIMSIOWKMX Ha TTOBE/ICHHE NMOTPeOUTE M

" HAYuMTb BIAJETh OCHOBHBIMH METOZAMH H3YUCHUA NOBEACHUS IOTpebuTE et

" H3YYMTH HOBBIC ABIEHHUS B NOBEICHHM norpeturenei.

2. MECTO JMCLUHUILIUHLI B CTPYKTYPE OI1OI1 BO

Hucuunnuna «[Toseneune notpeduteneit» npenmassavena na CTYACHTOB 3 Kypca (6
cemMectp), obyuaromuxes no TIPOTPaMMe LIOATOTOBKH IO HalpaBiIeHuio 38.03.06 «Toprosoe zeno»

Hucuunimna Bxoqut B cocras AUCUMILIHH, QOPMHDYIOIUX Npodeccronanype KOMMETEeHIUN B
001aCTH TOPTOBO-TEXHOIOTIHYECKOH JEATENBHOCTH.

B cootBerctBm ¢ OIIOIIBO H3yuCHue Kypea «llosenenune norpeGuteneiiy baszupyercs Ha
SHaHMAX, NOJYYEHHBIX IPH H3YMEHHMH Takux AMCLMILIME  (PasfenoB  AMCHMNIMH)  Kak:
«DKOHOMHAYECKast Teopuar, «llcuxonorus nenogoro obmenus», «Mapkerunr TOProBoi
AcATENbHOCTUY, «[IpaBosoe perynuposanue npodeccHonansn o ACATEAbHOCTHY, «MaTemaTukay.
«IKOHOMHUKO-MATEMATHYECK He METO/IbL B TOProsne», «CTaTucTHKa .,

B 10 xe Bpems xomneremmum, HOTY4CHHDBIC [IPH OCBOCHHH MUCLMILIHHD] «IToBeaenne
noTpeduteneii» Heo6xoauMbI Ipu TNPOXOXKICHUH IPOU3BOACTBEHHON TIPAKTHKH.



3. KOMIIETEHIHH OBYYAIOLUEIOCS, ®POPMUPYEMBIE B PE3YJLTATE
OCBOEHNA JUCHUNIUHBI (MOAYJIS)

B pesyibrare ocsoenus aucuMIuMeEl «[loBenenue nmotpeGurenein» obydaronuics Io/pKeH
obnagate cnenyonmMy npodeccroranbabivu KommeTeHmuamu (T1K):

20MOGHOCMBIO K BbIAGNEHUIO U YOOBLEMBOPEHUIO NOMPEBHOCMET NOKYRAMENLT MOBADOE. UX
(GOPMHPOBAHMIO ¢ IOMOLILK) MAPKETHHIOBBIX KOMMYHHKAIMH, CHOCOBHOCMBIO u3yvame u
RPOZHOZUPOBAML  CAPOC  nompeOumeiel, QHATUSUPOSAMb  MAPKEMUHZ08YI0  UNDOpMAYWIO,
KOHBIOHKTYPY TOoBapHOro phiHKa (ITK-3).

B pesyiabTare OCBOCHHA JMCUMIUIMHEL OOydaloljMiics [JOJDKEH [EMOHCTPHUPOBATH
CJIEAYIOUME pe3yIbTaThl 00pa3oBaHuy;

3HaTh:

- 0 haKTOpax BHELIHETO W BHYTPEHHETO BIUAHUI Ha HOBeJcHHe noTpebuTteneii (T1K-3);
- Mojaenu nopenenus notpedburenei (11K-3);

- IpaBOBYIO Da3y 3aIlUTHl HOTpeduTee;

- 0C00eHHOCTH noBeeHMA noTpeduTteneii-oprannsanui ([TK-3);

- TOTHKY TPUHATHA NOTPeOHTENAMU PEIUEHHS O NPUOOPETEHHH TOBapa (YCIYTH):

- 0COOCHHOCTH BO3AEHCTBYA [IOBEICHUA NOTpeOHTENeH HA POSHUYHYIO TOPrOBILIO;

YMeThb:

- OCYLIECTBIATE cO0p K ananu3 undopmaunu o norpedurenax (I1K-3);

- ONpeneNnaTh CTPYKTYPY BHCLUHHMX M BHYTPEHHUX (AaKTOPOB, BIAMSIOLIMX HA OPUHSTHE
pelIeHHs MOTpeduTEIEM;

- CErMEHTHPOBATD PBIHOK 10 [ICHXOTpa(UUIecKoMy METOY;

- QHANM3HPOBATH KOR(IMKTHEIE CHTYAUMH C MOTPEGHTENEM C [IPABOBON TOYKH 3pEHHUS;

- JHATHOCTHPOBATE ITOBEACHHE MOTPEOHTENEH, ONpEJeNaTh: KTO NPUHHUMACT pPCLIEHHE.
KaK{e CYMECTBYHOT THIIBI PEIICHMH O MOKYIKE U 3Talbl [IPOLIECCa NPUHATHSA PELIeHHS,

BJIadeTh:

- HaBBIKAMHM aHaMM3a I[IOBeJeHHR norpedurened. HeoOXOOMMBIX IS BEJCHUA
MapKeTHHIroBo#H neareasHocTd (11K-3);

- HaBBIKAMHU ONPEIETIEHHS (PAKTOPOB, BIMMOLIUX HA U3MEHEHHUE 3AIPOCOB U NPEINOYTEHHH
W Ha NOBeAeHHE NIOTpeduTeel Ha PhlHKE B LIETI0M,

- HaBLIKaM¥ HCIIONIb30BAHMSI HOPMATHBHO-TIPaBOBOH 6a3bl, periaMeHTHPYIOWEH OTHOIEHH A
C IOTpeduTENEM.

Ilony4enneie B mponecce 00yUEHHS 3HAHMS MOTYT ObITH HCIIONL30BAHEI NPY BHINOIHEHHH
IJUILIIOMHOIO MPOEKTUPOBAHUA U B X0I€ IPaKTHUECKOH paboThl.

IIpakTHyecKue 3aHATUA 0O JMCLUMIVIMHE OPHEHTHPOBAHBI Ha NPUMEHEHHE COBPEMEHHbIX
00pa3oBaTeNbHBIX  TEXHOJNOTHH, BKMIOYAIOINMX JEMOBBIE WIPhl ¥ Ou3Hec-Keichl, pasfop
IPaKTHYECKHX CUTYALMH ¥ CIYy4acB, PEUICHUC 337ay, a TAKXKe HAYYHBIC TUCKYCCHM 110 AHATU3Y
1eHOO0PA30BAHMA Ha Pa3NUYHBIX YPOBHAX, [1O3BOLIIOLINE CPOPMUPOBATH Y CTYIEHTA a1€KBaTHOE
OPEACTABJICHHE O COCTOSHMH, Pa3BHTHM W pEIleHMM Ipobnem B obnacty noTpebUTEILCKOro
[IOBEJCHHS.



4. CTPYKTYPA U COAEP)KAHUE THCIHUTLIMHBI (MOYJIST)

Obwiast TPYAOSMKOCTE AMCHHILTMHbI COCTABNACT 3 3a4eTHBIX eauHuIb], 108 yacos.
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Conepxanme aucnananss! «Iosenenue norpeburenein»

Tema 1. ITosenenue norpeburenci u MapkeruHr.

UcTopust m3ydeHHS 1OTPeOHMTENBCKOrO IIOBEICHUS. [lpeamer Kypca ® meToao10rMs
U3YYCHHS MOTPEOHTEIBCKOTO [TOBEACHHSL.

IlocTMonepHM3M Kak Hay4yHas [ApajurMa COBPEMEHHBIX MOAXONOB K MOBEJEHUIO
notpeduTeneh. CTpaTeer MApKCTHHTA M NoBefeHue notpedutenei. OCOGEHHOCTH OpraHU3almu.
OPHEHTHPOBAHHOK Ha moTpebutens. Ilotpebureny u  peiHok.  OcHOBHBIE Halpag/eHus
HCCNIEIOBAHMH NOTPEOUTENLCKOrO noBeneHua. CerMeHTUPOBAHHE phIHKA H YAOBJIETBOPEHME
noTpeSHOCTEH.

Tema 2. ®akTopbt BHEMIHEr0 BANAHMS HA MOBEICHHC norpebuTene.

DaKTOphl BHENIHEr0 BIMAHHA HA MOBCICHHE noTpeburenei: nemorpaduueckue,
SKOHOMUYECKHE, IPHPOJHEIC, HAYYHO-TEXHUUECKUE, IOJUTUUCCKUE KYbTYPHBIE U AP.

Kynerypa ofwecrtsa xak ocHOBHO $GaxKTOp MaKpOBNHSHHMA Ha NOTPEOHTE.IbCKOE
noseneHue. CTPYKTypa KyIbTYpPbI: LIEHHOCTB; HOPMBI {MEAlEL, paBo, MOpalb, 0ObIYAH, PEJIHIHS.
MOZa), fA3BIK, CaHKUMKH. OyHKIMOHMpOBaHKE KynpTypbl. KyapTypaeii mok. [eTTouzanms.
Accumunanua.  Knowmsauusa.,  KynpTypuble ueHHOCTH u NOTPECHTENBCKOE  NOBEAEHUE.



Wnentuduxaus KyIbTypHBIX MeHHOCTeH. Monens npuoBperenns uennocTed, MexkyapTypHble
PasiMiuA B TOBEACHHH NOTpeOMTENCH. KynbTypHrle  Bapuanuu g KOMMYHUKaLMAX.
Kpocckynsrypusle u riobansapie MapKETUHIOBLIE CTPATEr MY,

Coumanbuoe npocrpancrso norpebutens. Crarycmas nosmuus. CratycHas pons.
O6sasannocrn. Conuanshble oxmnanns. Pomu HHUNHATOpa, GaKkTopa, MOKYNaTeN s, N0)b30BaTeNs.
CoumansHoe nonoxenmne u MapKeTUHT. KOHUeNIHs CoHatsHoro kacea, W3mepenne counaphoro
cTaryca.

Commanbras crpatuduxanms obmecTsa u ee BINAHHE Ha TIOBENEHHE oTpebuTENeii.
Knaccsr u crpatsr. ®enomen xmacca. OcobermocT NOTPeOHTENBCKUX NIPAKTHK B KIACCOBLIX
coobmecTBax. Bypxyasus u Oypxyasnoe morpebnenue. ApHCTOKpaTHYCCKH obpa3 xu3HM
«HOBbIe Ooratbien. Cpexuuit xnace. PaGounii kiace, CoumnatbHoe KOHCTPYHPOBAHME COLMATLHO-
SKOHOMHUIECKUX coeB. Crnoesas cybKyabTYpa.

I'pynue v ux tuns:. Pedepentnsre Tpynnsl. Ilepsrynas # BTopuyHas rpynna. @opMasbhele
H HedopManbHble rpynmbl IT03MTHBHEIE H HeraTHBHbE STanoHKbIe Tpynmel. MHbopmanmonuse.
HCHHOCTHEIS, YTHIMTAPHBIC PCQEPEHTHBIE [PYNIIBI, IPYMIb] CaMOUHAeHTHUKANMHK. [eHaepHbie
rpymubl. Biuanue pedepentsx TPyl Ha nosenenue notpedureneit. Juddysus uHHOBALMIL.

Cembs M mOMOXO3SHCTBO B fpoiecce morpebnenns. JIoMOXO3MHCTEO M ero THmLL
I'eonemorpaduka. Kusuennsii nuxn AOMOXO03siHCTBa (ceMbH). Pernenue AOMOXO34HCTB2 ©
TIOKYyIIKe: pacnpenenenue ponelt. [ToTpeSutensexas conmammsamnys.

Tema 3. Buyrpennue (haKTOpBI NOBeCHUS MOTPEGHTETCI.

Obpabotka nHpOpManUH r1OTpeGuTeTEM. XapaKkTepUCTHKa MCUXOIOrMYECKUX IIPOLECCOB,
HEOOXOMUMBIX 1 o6paboTku UHGbOPMAlK: BOCHPUATHE, BHUMAHHE, TIOHHMAHHKE, [aMsTh.
CeHcopHad mamMATE, KpPaTKOBpEMeHHAS aMATb, JOJITOBPEMEHNAH 1aMSITh.

Obyuenne noTpe6UTEIECKOMY NOBEICHHIO. Metons! 06ydenns: nosnasarensuoe obyuerue,
Kinaccuueckoe  oOycrmoBaumBanue.  QCHOBHbIE XapakTepucTuky  o0yvenus.  Crparerns
NO3HIMOHNPOBAHHS IPOAYKTA.

Jlvunocts notpeburens. OcrosHble TCOPCTHYECKHE NMOJXOABl K M3YYEHHIQ JHYHOCTH:
TICHXOQHATUTHYCCKAS TEOPHS, COUMATLHAA TCOPUS, TECOPUS 4epT, reopus A-xonuenuun. O6pas
Ku3HH. CTunb skwsnu. [ToTpeGleHNe KAk BaKHeiiiay COCTaBIAIOIIAS CTHIIA ku3HM, KoHuermus
«ctana oxusua». I1. Bypaee: raburyc, coumanbHOe MPOCTPAHCTBO, BKYCHI, IIPAKTHKH.
OKOHOMHMYCCKMH W KyIBTYPHBIM KamuTal., THINOTOTHH CTHMIeH SKH3H. Ctune norpebnerus.
llcuxorpagua. Metoanka VALS. Ocobenmoctd OIPEACICHUS  MCUXOrpaQHuyYeckuX THIIOB
POCCHHCKHX IOTpebHTENe .

MotTuganus u Bocnprstie. MOTHBAIMA U MOTHS. Teopun morupaumu. [TorpeGutenpeKuii
raburyc. MeToms! Beene1oBadus MOTHBalHH NOTpeOHTEREH,

Ilepconasnblele  neHHOCTH notpebutens. Msmepenue NEPCOHAILHBIX  LEHHOCTEH.
Konuennmus  sxusmennoro  crums. Pecypesr  norpebuteneit:  sxomommueckue BPEMEHHEIE,
[IO3HABaTeLHBIC.

3uanma. Coxepxanue 3HAHMI notpeburtend. Oprauusanus  3Hanuit noTpeburens.
OrHowerys u koMmonenTs. CBOMCTEA OTHOWEH M. W3y4enne otHowWwEnu# noTpeGuTe 16,

CylmHOCT WM MeTombl 00yuenus mnotpeGuTens. KorHUTHBHBI u OuxeBHOpHCTCKMI
Tomxoapl. CHTYallHK BOBJIECYEHHOCTH NOTpebutes B IPOLECC NIPHHATHA PELIEHHA O NOKYIKE.
Knaccuueckas yenonas pednekcus Ilasnosa. Merop OMCPaHTHOro00yCNOBAMBANHA. MeTox
3aMEINEHHs/MOARIUPOBAHUA. MeTos paccyxaenus. [lpumenenne meropos o0yueHus B
MapKeTHHIOBEIX IEIIAX.



XapaxtepucTHkd oOyuennd. Cuna o0yverns. DaxTopel, BIMUAOMME HA Cuiy oByuenus.
3nauumoctb. Paspabotka unHpopmaumnu. Ilomxpennenue. Ilosropenue. O6pazHocTh. [armenue.
CxopocTs ramenus. [[puMeHeHNE TallICHHs B MAPKETHHIOBBIX Lesisnx. Cpesia peakiyy.

My eTHypOBHEBas MO/ NaMATH moTpebuTens [k, Dumkena. MapkeTHHIoBast cTpaTerus
B OTHOIIEHHUH [IaMATH NOTPeOUTEIA.

Tema 4. Moaesnn nopeaeHHs norpeGureiei.

OCHOBHBIE MOJIETH NOBEAEHHA NOTpeOUTENCH: PALMOHAIbHAS, MHEPTHAS, IMOLIMOHAIbHAS.

OKOHOMHYECKad MOJeNb NoBeAeHHs noTpebutenci, IloTpeOUTENh Kak IKOHOMHYCCKUH
4eOBeK. JBONMOUKA B3MJIALOB Ha MOTpeCNeHHe B OCHOBHEIX IKOHOMMYECKUX TEOPHAX. AKCHOMbI U
OCHOBHBIC HOHATHA MUKPOSKOHOMHYECKOIO aHaIM3a MOTPeOUTENILCKOrO noBeaeHnd. ONTHMYM M
OrofokeTHBIE orpaHuuenus noTpeburens. [IpaBmno MakcuMusanuu nojessHoctd. Chpoc Ha
pasnuuHble BUAbl TOBapoB. llewa wu cnpoc. [lomatwe oanmactrunocT. KpmBeie  Durens.
OrpaHi4YeHHOCTE MOJAENH TTOTPEONIEHU B IKOHOMUUCCKON TEOPHH.

[ousirue Qynkuun norpebnenna. Motue cOepexenuit ([Ix.M. Kelinc). [lepemennsie
3anaca ¥ oToka. Mozmenb noTpeGHUTENBCKOro IOBEJEHHA B YCIOBHAX MCKBPEMEHHOTO BHIOOpA.
O030p Mozened QyHKUMH noTpeOneHus: TeOpuy abCOMKOTHOIO HOX0A2, OTHOCHTENLHOFO A0X0A.
[IEPMAHEHTHOrQ J0X0/14, XKH3HEHHOTO KK/, PALIMOHANILHBIX 0KHAAHWH, nopTdensHoro Belbopa u
ap. (JLx.M. Keitne, k. Jeprozenbeppu. M. @punmen, ©. Moawissin, A. Jutos).

Otdext npucoeqvHeHHs K OonbmMHCTBY, 3hdext cHoba, sddekr Bebnena B Teopuu
IOKYIATeNECKOre cripoca. Texnosnorun notpedbnenus (K. Jlankacrep). Henonuora undopmaiun u
npoGreMbl ONNOPTYHWCTHYECKOTO IIOBEACHMsA TOKynartened u mpoaasuos  (Jlx. Akepnod).
IloTpebnenye B ycnoBMAX prcka W cTpaxoBanue. [loTpeGiienne o6ECTBEHHBIX H OeCnAaTHLIX
Omar. Ilorpebnenre B HeOMHCTHTyUMOBaltbHOM Teopru (/. Hopr). Moaens noTpebnenus &
yenopuax aebunura (5. Kopuan).

OOmecTBenHble  (QopManiy, noTpedneHre W IIPOM3BOACTBO, TOBAPHBIM  (eTHIIM3M
(K. Mapxkce).

Hemocraroynocrs  OKOHOMMYECKOTO  IOJX0Ja K  MOACIHPOBAHMIO  HOTpeGleHMs.
Ilcuxonornueckue u runocodekue noaxons! K anamusy norpednenus (T, Cxutoscks, A. DTUHOHH,
3. ®pomM, b. Ckuuep, I'.Jlebon). TpaanmumonHoe zeficTeue norpeburens. Cropaamueckoe
neficreue norpedurens. MppaunonansHoe noeenenne. Mexann3mbl HPPANHOHANBHOTO TIOBEACHHS!
noxpaxanue, 3sapaxenue, sHymenue. Tonma u nybmuka. [lanuka. llonmuur-uapkomanus.
Kareropun  wWONNMHT-HapxoMaHoB 1o JiaHoTy.  «CoOpOKH-00XKOpH».  «MeTUTenbubie
NOKYIaTeNbHUNEDY. «DK3UCTEHIHATBHBIE TOKYRATETH ».

OTuKa noTpebiIeHMA: palMoHanbHOCTE H pomanTusM (K. Kamnben). TpaamunmonHOe H
coppemenHoe notpednenue. ['eqonnsm. Moga (I'. 3ummens.B. 3ombapr). CaxpansHoe, puTyaipHoe
U BBIHYKIEHHOE NoTpediicHue.

['ennepunlie Mmoaenu nmotpebnenna. HanuonansHple 0cobeHHOCTH noTpebieHus.

[nobanuzanus w0 maccosoe norpebnenue. Heomapxcusm u ®pankdypackas mkona o
MaccoBOM NOTPeOIeHIH.

OfmecTBo MaccoBoro notpedaenns (A. Typen). Teopuu MOCTHHAYCTPUAILHBIX OOLIECTB
Kak obmects norpeGrenus (Jx. I'anbpeiit, 3. Toddep).

Tema S.1Ipouece NpHHATHSA NOTPeSUTE/ISIMH pelIEHUs O OKYIKE.

Horpebnenne u moxynka. Mojenn npouecca HPHHATHS — pEUIEHWH:  OCO3HAHMC
1noTpebHOCTeA, HHPOPMaLIMOHHbIH TOMCK, OLUEHKa BAPUAHTOB, aKT ITOKYIKH, norpebienue. OueHKa
anbTEPHATHB IIOCTIE IOKYTIKH, 0CBOOOXKAeH e, THIIBI TPOLECCOB MPHHATHS PEIIEHHI,



IIpegmoxynoyHas oueHKa H BbIOOp anbTepHAaTHB. BeiGop oueHouHbIX kputepres. OueHka
3HaUMMOCTH  KpuTepueB.  QopMupoBanme  Habopa  BapuaHTOB.  [lpaBuna  pelUEHHH.
Hexomnencauuonnbie npusuia penreHus. CoBMeCTHOE NpaBuio. PasgensHoe mpaBuio. Ilpaen:io
MMMHHEMPOBaHKS 110 acmekTaM. Jlexcukorpaduueckoe npasuino. KomneHcauwoHHBIE Npasuiia
pewmenus. IIpapuno npocToro cnoxenus. [IpaBuio B3BEINEHHOTO CIIOKEHHUS.

IlokymoYHbIE HAMEPEHUS ¥ TUITHI IOKYTIOK. BHIG0Op HCTOUHMKA M IIpeMETa IOKYIIOK,

[Ipoueccut mocne moxynku. I[ToCnenoKymouHBIM auccoHaHe, notpebrenue, uzbapieHue,
OLIEHKE NMTOKYTIKH. JCBOOOXKAEHHE OT NIPOAYKTOB HCIIONb30OBAHNSA. PEaKIIMU Hey0BIETBOPEHHOCTH.

MozenHpoBanKe OKYNATELCKOTO MOBEACHNS HH/MBUILYAIBHOIO norpebutens. Bausnue
Ha NOTPEOHTENBCKOE ITOBEICHUE PA3IMUYMit B N0XOJaX, CEMCEHHBIX DONEH. reHaepHbiX aCHeKTOR.
UCHHOCTEH U 00pasd KU3HU. JTankl NOTPeOHTENIBCKOrO BOCHPUSTHS TORAPA-HOBHHKH.

Tema 6. OpranuzannoHHoe NOKyNaTe bcKoe mHoBeneune. Koncnromepusm.

llonsTHe 1€10BOTO PhIHKA. YUACTHHKH M 0COGSHHOCTH CIPOCA HA [IE0BBIX PHIHKAX.

Cneunpuka rnoBeNCHHS OpraHM3alMH-NOTpeOUTENEd. Moneab  OPraHH3aUHMOHHOrO
NOKYNATENECKOTQ MOBEACHHUS.

DaKTOph! OPraHU3aLMOHHOTO CTHAA. OpraHu3alMOHKbIE Lenu. JlesTebH0CTs OPraHu3aluy.
Opranusanuornble UeHHocTH. Opramusanuonnas nemorpadus. PedepeHTHble rpynmsl s
OpraHu3alyy.

3akyrounbi# nentp. Tunbl 3aKynounsx cutyauui. IIpsamas saxymka. MoguduunposanHas
3aKYINKa. 3aKyIka Juis HOBOH 3aga4i. [lpoliece opraHu3alMOHHON 3aKyIKH,

CyuwHocTs M NPOMCXOXKAEHHE  KoHchtoMepuima. Komncwiomepusm u  obruecTso.
AMepHKAHCKas ~ HMCTOPHA  KOHChEOMEpH3MA. [Jo0anbHas NEpPCIEKTHBA — KOHCBIOMEPU3MA.
Koncoromepusm  u okomorus.  Corosbl  moTpebureneit. Bnusuume  KOHCHIOMEpH3Ma  Ha
TOBapOIIPOU3BOJIUTENEH,

OcHoenble npasa norpeduteneti. Ilpaso Ha GesonacHocTs. [IpaBo Ha HHPOPMUPOBAHHROCTS.
IIpaBo Ha BbIOOD. [IpaBo OBITE YCABIUAHHBIM.

3akon PO «O sawmre npas nortpeduresncii». CTPyKTypa 3aKOHa. | paKIaHCKO-IIPaBoBsas
OTBETCTBEHHOCTE 3a HAPYIICHUE HpaB noTpeduTtend. 3ainTa Mpap oTpeOUTeNsd NPU BLITOJIHEHUN
pabor (oxazanmm ycrmyr). I'ocydapcTeeHHas 3aruura npas notpeburens. OONICCTBEHHAA 3alIHTA
npaB NoTpeOUTEN.

TemaTHka npakTHYeCKHX 3aHATUH

Tema 1. Iloseaenne moTpeduTeNeH H MAPKETHNT.

Dopma 3aHamusl — YyCmHblil ONpoc, OOKAAObL

1. Ucropus usydenus norpebuTelibecKoro N0oBeIeHMs.

2. IlpeameT Kypca H METOLOIOTHSA H3yHEeHHA NOTPEOUTENBCKOTO OBEICHUS .

3. ITocTMOINEPHHM3M Kak HayudHas [apaiurMa COBPEMEHHBIX I[IOJXOJ0B K [OBEISHHK)
notpedurenei.

4. CerMeHTHPOBaHHE PhIHKA ¥ YIOBIIETBOPEHHE NTOTPEGHOCTEH.

Tema 2. ®akTopbl BHEIMHEI0 BJIHAHHA Ha MOBeIeHHe NoTpeduTeei.

Dopma 3anAMUA - YCMHLIT ONPOC, NPEe3eHMAYUs, OOKIAOLI, BLINOAHECHUE NPAKMUHECKOZ0
3adanus

I. KyneTypa ofmiecTBa Kak OCHOBHOH (akTOp BIMAHUS HA I10TPEOMTENLCKOE [OBEICHHUE,
CTpyxTypa KyJabTyphi: LIEHHOCTb; HOPMBL, A3bIK, CAHKUNY, DYHKIUOHHPOBAHHE KYTbTYDbI.

2. Crarycnas nosuuus. CrarycHas pose. KoHuemuws couuanpHOro kimacca. Msmepenue
COLMANBHOIO CTaTyca.



3. Coumanpeas cTpatudukanus oflMeCTBa X ee BAMsHHE Ha HoBse/ieHne norpedurenei.
Crnoepas cyOKkynbTypa.

4. I'pynis! u ux tvner. Biusgaue PedEPEHTHBIX Py Ha HOBECHUE norpebureneki.

5. CeMbps ¥ 1OMOXO3SHCTRO B Iponecce noTpedieHus.

Tema 3. Buyrpennue baKkTopb! NoBeNeHHn norpeduTeneit.

Dopma 3anamus — yemuwii ORpoC, npezenmayus, OOKIAObI, GbLINOAHEHUE NPAKMUYECK 020
3a0anus

1. Obpaborka wHpopManny noTpeCuTeNneM: BocmpusTHE, BHHM@HHE, [MOHHMaHHE, NaMIThb.
Merozs! 06ydgenns [OTPEOUTETLCKOMY OBEIECHUIO

2. Jlnunocts notpebutens. OCHOBHbIE TCOPETHYECKHE MOAXOABl K HM3YHCHMIO THYHOCTH.
O6pas xusuu. CTumb xusan. Cruis notpedneHus,

3. Ileuxorpadus. Meroauka VALS, Ocobernoctu onpenenenns NCUXOrpadHyYecKnX THHOB
POCCHHCKHX ITOTpeGuTenei.

4. MoruBanms u BocrpusTue. Teopun motuBammu. Metons UCCICI0BAHMA MOTUBALIHH
NOTpeduTenei.

5. IlepcoHanBHEIEC HEHHOCTH U SHAHNA, MX BIMAHUE HA TIORCACHME noTpebuTens.

Tema 4. Mogenu nosenenns MoTpeduTe e,

Qopma  sansmus -  yemmuwi ORpOC,  PEYEH3UPOBAHUe  BbICYNACHUT, npesenmayus,
HPAKMUKYM (peuierue 3a0ay), xenic-cmadu

1. DxoHOMHuYecKas Moens [IOBeAeHHS NOTpeOHTENeH,

2. Tlonsrne ¢ynKUME notpebnenus. Motus cOepesxenuii (IxM. Keitne). Mozens
NOTPeOHUTENBCKOrO MOBEACHHS B YCTOBMAX MEXBPEMEHHOrO BbIOOpa. Mozenu QyHKURY
noTpebaenss.

3. Mogens notpetnenns yenosusx nedunura (5. Kopuan).

4. ObwecTsennsie popManny, NOTpebNIeHHE | IIPON3BOICTEO., TOBApHLIA (eTulIn3M.

5. Ilcuxonoruveckue i connanbusie [IOOXOLBI K aHANH3Y NOTPeDHTENLCKOrO NOBEICHHUS.

6. Inobammsanus 1 Maccosoe norpebieHue.

Tema 5. Ilpouece npunsitus NOTPedHTeAIMH pemmeHus o NoOKynKe.

Popma sansmus — yemuwil onpoc, Quckyccus, mecmuposanue, NPAKMUKYM

1. Ilpouecc npuusaTus PELICHUH: OCO3HAHUE MoTpeGHOCTE], HHOPMALMOHHBIA NOMCK,
OLCHKA BAPHAHTOB, aKT NOKYIIKH, NoTpebiieHue.

2. OueHka ambTepHAaTHR TOCKE NOKYNIKH, 0CBOOOXAeHNe. THIILI IPOLECCOB [IPUHATHS
pelneHui.

3. Monennposanue noxynarenscxkoro TOBENCHUS HHIMBUAYATBHOIO 10TpeGHTE NS,

4. Bnusnue ma norpeburensckoe TIOBEACHHE pa3THYMH B 10X04aX, CeMeitHbix ponei,
ICHICPHEIX aCNEKTOB, UEHHOCTSH B 06pasa KH3HY.

5. Dramel noTpebuTeNLCKOro BOCIIPHATHA TOBAPA-HOBHHKH,

Tema 6. Opranuzaunonnoe TfIoKynaTeanLekoe nosenenue. Konenromepusm.

DPopma sanamus — yemuer OMPOC, OUCKYCCUA, MECMUPOSaHYe

I. Cenuduxa opranmsammonnoro NOKYNATENLCKOTO HOBEACHMS,

2. Mozens opranusanuonHoro [OKYNATENbCKOTO NOBeAeHUS. THIIbI 34KYTIO4HBIX CHTYALMH.
[Iponece opranmsanmonnoi 32KYTIKH.

3. KoHchroMepisM 1 o61mecTso.

4. 3auuta npas notpeburencit B Poccuu u sa pybekoMm.



5. OBPA30OBATEJIBHBIE TEXHOJIOTHU

B coorsercrum ¢ TpeGosamuamu OI'OC BOno HanpasieHmio noarotosku 38.03.06
«Topropoe meno» peamusauWs KOMIIETEHTHOCTHOTO MOMX0A4 NPEAYCMaTPUBAET  LIMPOKOE
UCNONB3OBAHAE B y4EOHOM IPOLECCE aKTUBHBIX M HHTCPAKTHBHEIX (HOpM IPOBEEHUS 3aHATHH
(KOMIIBIOTEPHBIX CHMYNSIHH, pa3bop KOHKPETHBIX CHTYallUH ¥ JIp.) B COYCTAHHU C BHEAY/IMTOPHOI
paboToii ¢ UeTbi0 GOPMHUPOBAHMS U PA3BHTHSA NPODECCHOHATLHBIX HABLIKOB o0yuaroImxcs.

YOenbHbIE BEC 3aHATHH, IIPOBOAMMBIX B MHTEPAKTHBHBIX Gopmax. cocrasnger Gonee 20 %
ayIUTOPHBIX 3aHATHH (onpenesnserca Tpebosanusmu PIOC BOc yuetom cneunguxu OITOIT).

AANA YCHEIWHOrOo OCBOGHMA IHCLIUTUTMHB TIPETYCMOTPEHDI paziyHLie 0Opa3oBaTCABHbIE
TEXHOJIOTYH, KOTOPEIE OOECHeuyBAOT JOCTHKCHAC [UIAHMPYCMBIX —pE3Y/IbTATOB o0yueHus
COTTIacHO OCHOBHOM 00pa3s0BaTeNbHOR Nporpamme, ¢ yueToM TpeGoBaHMi K obbemy 3aHATHI B
MHTEPaKTHBHOH {OpMe, & MMEHHO: paboTa B IDPyMNax; KOHTPOILHBIA TecT (PEHTHHI-KOHTPOIE);
PCLICHUE CHTYaUMOHHBIX 3a1a4; Keffc-cTamu; zmenosas wurpa; zméxyccna; MYJIbTeMEIHH Hble
IPE3CHTALMH U Ap.

Iinan npoeedenus aydumoprozo sanamus

1. Ha3BaHHE TEMBI: (v e »

2. Jlexuna. Ha nexknusax u3naraiorcsi OCHOBHBIE TEOPETHUYECKAE MOJOMKEHHUS 110 H3y4aeMOM
TEMATHKe. B IIPOLECCe M3NOKEHHA BCEr0 NEKUMOHHOrO MaTepHalla O BCeM TeMaM H3yJaemoit
AUCUMIIHHBI TPUMEHSIOTCA NHGOOPMAIMOHHO-KOMM YHHKAIIHOHHBIE TEXHONOTHH. [10 KaxKI0i Teme
JICKIHOHHOT0 MaTepuata paspaboTaHbl NPE3EHTALHM, KOTOPbIE NPEIOCTABICHb B AEKTPOHHOM
BHAe. MeTojuyecKe yKasaHus A o0YYaOMMXcs. 3aMaHus [0 TeMe 3aHITHS.,

3. CamocTostenstas pabota mo Teme: opopmiaeHue pedeparos, AOKIAHOB, HCCE: peleHue
CHTYalHOHHBIX 3aJa4; paboTa ¢ TMTepaTypoil U Ap. HCTOYHUKAMHY,

4. TlpakTHYeCcKHe 3aHATUAMNPOBOLITCS METOAOM FPYIIIOBOFO YHPaXHEHMH, ONEpaTHBHOM
TPCHMPOBKH, HMHIMBUIYQIBHBIX YHDRKHCHUH W LOCREYIOUIMM OBCYXIEHHEM MX pELICHH.
IIpaxTrdeckue 3aHATHA MO JMCLMIVIMEE BeAyTcsS B GOpME AKTHBHOIO 00ydeHHs ¥ Haue/ICHBI Ha
32KPETNICHHE H YrIyONCHUE TEOPETHYCCKHX 3HAHWH CTYNCHTOB, MOJIYYEHHBIX HA JEKIMAX H B
IPOLECCE CaMOCTOATENBHOTO H3YUCHHUS CIENHANBHOM IUTEPATYPbI.

IIpakTudeckue 3aHATHA NO KYPCY HPEAYCMOTPEHB! B PAziMUHbBIX MHTEPAKTHBHBIX (DOPMAX:
NHUCKYCCHS, KOJUTOKBUYM, KPYTTIBIH CTOMN, U Ap.

3ajaHus o IOATOTOBKE K IIPAKTHYECKAM 32HATHAM MOTYT [IPUHHMATE creayomue GopMbi:

- 3a/[aHAS 10 U3YUEHHIO MAaTepHaIoB JEKIMH, y4eOHbIX 1T0coOHH 1 yueDHUKOB (B CpaBHCHHH
H KPHTHKE), HOPMATHBHO-IIPABOBEIX J0KYMEHTOB;

- 3aJlaHNs, CBA3AHHbIE C PAOOTOM ¢ INCKTPOHHBIMH HCTOUHUKAMY HHBOPMALIHH;

- 3aJaHHS 110 H3YMCHHIO MaTEPHAJIOB HAYUHbIX MyOIMKALMA H CTATHCTHYECKUX JaHHBIX;

- 38/1aHHs [0 [OATOTOBKE NIPE3CHTALUH IPOEKTOB, 3CCE K IPYTUX BHAOB COOBLICHMI;

- 3aflanud 10 [IPHMCEHEHHIO METOJa «KeHC-CTalu» 0NpPH pPACCMOTPEHMH  OTAEIbHbIX
OHCKYCCHOHHBIX TpoGiieM;

- 3a[@HUA [O NOArOTOBKE K 00Y4alOMM HIPaM, JHCKYCCHSM, KOH(EPEHIHAM.

HiToroseiil koHTpONSL 3HaHui: I ToaBeaeHHE HTOTOB.

3HaueHHUEe U3YYESHHUS TEMBL:

- YCBOCHHE CTYACHTAMH TEOPCTHYECKMX H METONOJIOTHYECKHX OCHOB 3IKOHOMHUYECKOL
IEATETbHOCTH;

- OBJIafleHAe COBPEMEHHBIMM METOIAMHU HCCIEA0BAHHS YKOHOMHYECKHMX IPOLECCOB:



- O3HaKOMJICHHE C METOJAMH M OpraHH3alHOHHBIMA (GOpMaMH VYIIPaBJIEHUS NOBEACHHEM
noTpebHTeNelt B paMKax TEMBI.

Ilens 3anATHs: HA OCHOBE TEOPETHYECKHX 3HAHMH U NPAKTHYECKHX YMEHHH 00ydarouics
JIOTDKEH:

3Hare: cnenuduxy, 3a7adH, METO]bl W3YUCHHS B paMKaX IaHHOA TeMbl, YCIOBHA U
MCXaHH3MBI IPAKTHIECKOr0 IPHMEHEHHS JAHHOH TEMBI B COBPEMCHHBIX OPraHH3alMaX

YMeTh! yCIeHO IPHUMEHSTh TOTYUYCHHbIE 3HAHMS B XO3AHCTBEHHON TPaKTHKE;

BrageTs: OCHOBHBIME M CIICUHAILHBIMH METOAAMH H3Y4aeMOH TeMbl IIDH OPIaHH3aLH K
YIIPaBICHHH YIOBIETBOPEHHOCTHIO OTPeGHTENS.

6. OHEHOYHBIE CPEJACTBA JJI5 TEKYILEFO KOHTPOJISI YCHEBAEMOCTH,
HPOMEKYTOYHOMN ATTECTAUMH 110 UTOIAM OCBOEHHUS
ARCHUIIVIMHBI H YYEBHO-METOJAHYECKOE OBECIHEYEHUE
CAMOCTOSTEJBHON PABOTHI CTYAEHTOB

Texymmi KOHTDOJb YCIEBAEMOCTH H KayecTBa MOAMOTOBKM CTYACHTOB [IPOU3BOINUTCA B
GopMe OTBETOB Ha BOMPOCHl IOJFOTOBKA K MPaKTHYECKUM  3aHATHAM, OOCYKIeHHS
IOArOTOBJCHHBIX [OKIIA/IOB, YYACTHA B JMCKYCCHAX, PEUICHMS 33434 M KEHCOB, BBINOIHEHUS
JOMalIHUX 3a1aHUH, PEHTUHT~KOHTPONb.

©opma IPOMEKYTOYHOTO KOHTPOISA — 3a4ET.

Hwxe npupoaTcs npuMepsl 3aJaHuil M0 Pa3IMYHBIM TeMaM MUCHHILTHHBL HA OCHOBE
KOTOPBIX OCYILECTBIAETCS KOHTPOJIE YCBOSHHS MaTepHaa.

Tema 1. Ilopeaenue norpeduTeI€ill H MAPKETHHT.

Ipakriyeckoe 3ananue. CHopMynupyiTe CBOR OCHOBHEIE [OTPEGHOCTH U Pa3MECTHTE KX B
HCPapXAYECKOH - TIOCNENOBATEILHOCTA B COOTBETCTBHM C nIWpammiodl A. Macioy. Ykakure
OCHOBHEIE TORAPBI, KOTOPBIE STH NOTPEOHOCTH MOTYT YA0BNETBOPHT.

IlpakTuyeckoe sananue. Hapucyiite nupamuny, XapaKTepU3yIOLIYIO 3BOJIKOLUK Pa3BUTHS
mucuuinge! «1lopeneHue norpeGureneiiy.

Huckyccus.

MHoro net Hasaj, ropops o mpofieMax, KOTOpHIE MOTYT GbITh BLIAETEHBI B XOJC aHANH3A

TNOBEACHAA MOTpEOUTENeH, ONUE MCCEN0BATENb CKasal: «MHOrMe U3 HHX NPEACTABISIOT COBO
ABHBIH perpecc I 4enosexka, Oopromerocs 3a To, 4To0b CTATh pPAUMOHAIBHLIM
CaMOCTOATENBHBIM». T0 ecTh, yOexaas, MApKEeTHHI MAHUILYTMDYeT OTPEeGHTENEM H OTB/IEKAET ero
OT CODCTBCHHOM Mo3HuKH. [TpoKxOMMEHTHPYHTE 3TO yTBEpsKIeHHE.

Tema 2. MakTOpb! BHEMHET0o BAHSIHUA HA [I0BE/CHHE NOTPedUTE e

pakriyeckoe 3ajaHue. MeHemKep 110 MapKETHHIY [IPOBOAMT ONpOC CTYICHTOB. 4TOOI
BBLACHUTB, KAKHC DEKNAMHBIE POJIHKH MM MEHBUIE BCErO NOHPABMIMCh. OfHA M3 CTYAEHTOK
Ha3bIBACT UIMPOKO M3BECTHYHO PEKNAMY CPEACTBA OT FOMOBHOR GoM - nanaiona, OAHAKO, IPHAS B
QYEepEAHOH pa3 B anTeKy, OHA IIOKYMAeT MMEHHO 3T0 CpeAcTBO. Kaxk MOXHO OOBACHUTD
MOKYTIaTENbCKOE MOBEACHHUE CTYAEHTKH?

IIpaktuyeckoe sanaunpe. B 1990 r. 8 Mockse GbL1 OTKPLIT [1EpEBbLHA Ha TEPPHUTOPHU OBIBLISIO
CCCP pecropan «Max/onansacy. Ero mocetureny yacamu roTosbl 6binH #aaTh «Bur-Makosy u
«'amMOyprepoB». A IEpPCOHA]l DECTOPAaHA € IHTY3IHAIMOM W YABIOKOH TOTOB ObLl NOJABATH
noceturenaM Goxee wem 5000 coHmsuuedt B wac. OGbscumTe, uem Gbll 0GyCHOBIEH ycrex
KOMIaHNH Ha HOBOM 1Nt Hee pbIHKE. Hackonbko MOMYJAPHBIMM ¥ MOYEMY, Ha Ball B3LIL.




ocrarores  pectopanbl «Mak/lonaneacy B Hacroswee spema? Kax usmeHmnoch nosejeHue
IIOTeHUHANBHEBIX TTOCETUTENEH pecTopanoB «Mak/onaneac»?

Tema 3. BayTpennue $pakropsl nosencHus norpedureneii.

Ilpaxtuieckoe 3anamme. IIpoBoAHMBIE HCCNEAOBAHHA PBHIHKA MOOIIHX CPEACTB HEPEIKO
YRMBJIAIOT HCCACNOBATENEH TEM, KaK 3TH CPEACTBA MOTpelsiorcs. Bo-MepBbIX, CTHpalbHbIE
TMOPOLIKK OOBIMHO XPAHATCA B MOMEINCHHMH BAHHOH KOMHATHI (4TO 0GYCIOBNHBAET OIpE/Ie/ICHHBIE
TpeOOBaHHA K YNAKOBKE); BO-BTOPBIX, OTPeCHTENN CTAPAILHEIX TOPOLIKOB OGBIYHO 3aMAUHBAIOT
Oeibe HAa HECKONBKO 4acoB, 4TOOBl YCHITUTbL €r0 JACHCTBHE; B-TPETBHX, MHOTHE KHIATIT Oelbe
nocie 3amauuBaHud. OOBSCHUTE, 4eM OOYCIOBNEHO TakOe OBEACHHE NOTPeOHTE e CTHPAIBLHBIX
NOpoIKoB? YTO HYKHO CIENATh, ¢ TOYKH 3PEHHS MApKETHHTA, YTOGEl 06ECEYUTh HA TOTKHOM
YPOBHE IIOTPEeOIEHNE MOIOLIUX CPCACTB

HpakTuyeckoe samanne. MynbTumunnuorep u3 IOAP Copenl'oyc npennoxun GpUHAHCOBLIM
KOMIIZHHAM BIOKHTb CBOM NEHBIM B CTPOHTENHCTBO CYNEPCOBPEMEHHOTO NaftHepa «TwTaHuK»,
ABJIIOIETOCs CBOOOpasHOH KOMNHMeH aHalormuyHoro kopabna. satonyeuwero Bl1912 r. Uses o
CTPOHMTENBCTBE Takoro xopabna npumia Copenyl'oycy nocie npocMorpa UM DUIbMA O JaHHOM
kaTactpode. Hosoe cynno ma 71 MeTp juiMHHee npexHero. Oxo umeeT 850 KaoT u 75 caloHOB.
CTOMMOCTE ITPOKHBAHHUS B KOTOPBIX coctagnsaeT oT 250 xo 2500 nomn. CUIA B mens. Pacxoss! Ha
CTPOUTENECTBO Kopabust ouewens! B 1,1 mupa. gomr. CLUA (coznanme mpexuero «Tutanmka» B
HajaIe NMBANUATOTO BeKa IorpeGoBano 7.5 muH. Tormammux posmapos CIHA). B xauectse
CTpoMTeNLHOH Bepdy Beidpana «Xaprmaun sua Byad» s Beagacte, rue 6nu1 CIYIIEH Ha BOIY
3aToHyBIIHE Kopabib. Kakoe pemenue BBl TIOCOBETYETE NPUHATH (QUHAHCOBLIM KOMIIAHHAM
OTHOCHTENBHO caenannoro CopenomIoycoM npeanoxenua? Kro Ha Baml B3rman, BOCNO/b3yeTcs
ycmyramu HOBOro « TuTaHuka»? OnuInnTe nopeaenue GyIyuInX IyTelIeCTREHHUKOR.

Tema 4. Monesn moeegeHust norpeéuTeneii.

3anaya 1. [ToTpeSuTens HAXOANTCA B COCTOAHHE PaBHOBECHS HPH CeAyrOUlelt CTPYKTYpE ero
NOKYNOK: 2 KI' OBOWIEH 1O 3 jeH.ed. 3a KWiorpamm H 4 xr (QpyKToB 110 5 HeH.en Onpenenute
HPEICTILHYIO HOPMY 3aMCIIEHHS (PPYKTOB OBOLIAMH U GHOIKETHOE OrpaHHYeHHe noTpeduTens.

3anaya 2. ®yukuun nosnessoctu notpebutens: U= Q.Qp. rie Qar Qp - KOMMYECTBO jBYX
Omar: A u B. Bromxer notpeGurens pasen 36 men. En. [Ipu choxuBumXCS 1EHAX NOTpPeSHTEIL
TOOYEPEIHO NOKyNaeT jBa Habopa Oiar: Q.= 6, Qv =2 u Q= 3. Qp =4, TPAaTA Ha [IOKYIIKH BECh
cBOH GlomxeT. OnmpesienuTe UeHy ABYX Grar ¥ paBHOBecHe NOTpeBUTENS.

Tema 5. IIpouece npuBATHS MOTPEGUTENIMM PELIEHHS 0 OKYHKe.

Upakrnuyeckoe 3agaune. HasepHoe, BBl yKe ZOCTATOUHO HABHO cobupaeTech npuoGpecTH
HUTO-TO B OIPEACNCHHOH MEPE BAKHOE UL BAC (HANpPHUMED, 4BTOMOGHIIb, KOMIBIOTED, KBApTUpY).
EctecTBeHHO, BBl XOTHTE KYIUTH TOBAp, KOTODPHIA MOKET GOIEE HONHO YIOBNETBOPHTE Bally
KOHKpeTHBIle OoTpeOHocTH. [locTpolite M omnuiMTe MOZENL COBCTREHHOrO HOTPEOUTENBCKOTO
MOBEICHUA NpH [OpHOOPETCHHH HEOOXOZMMOrO BaM TOBapa, HAYHHAi C (bopMHpOBaHis
NOTPEOHOCTH ¥ 32KAHYMBAS HETIOCPEACTBEHHBIM ITOTPEBIICHHEM.

[lpakTuyeckoe 3ajanue. IIpearnonouM, 4TO BLI CTATH MEHE/KEPOM I10 3aKYMKaM BHOBB
CO3aHHOH KPYNHOH CTPOHTENLHOR OpPraHH3al[iy, BLICIIEE PYKOBOACTBO KOTOPOH PEUIHIIO NEPBLIM
AACTIOM IPHOOPECTH A1 CBOMX PabOTHHKOB pabodyio odexay. [1o MHEHHIO BhICIIEro PYKOBOJCTBA.
OZleXkMa JOJDKHA OBITh NPHBIEKATETBHON, YNOOHOH B padoTe M COOTBETCTBOBATH bupmerHOMY
CTHIIIO OPraHu3anuy. Bam Kax MEHEKEpY 110 3aKYIIKaM [PETOKEHO NOCTPOUTh OIUCATD MOIEID
HOKYNaTe/JbCKOTO MOBEACHHS OPraHW3allMy NpH 3aKynkKe paboue oxesiibl.

Huckyccus na memy: «llopmpem poccusickozo ROMPeOUME s COBPEMENHBIT ACREKNT Y

3adanus




1. M3o6pasHre MOmENs OpraHH3aLMOHHOrO [IOKYNATeIbCKOrO  IHOBEACHHUS. YeM oOHa
OTIMHACTCA OT MOXENH HHAMBHAYATLHOrO 10TPEOUTENBCKOrO MOBEIEHMS?

2. OxapakTepusyiiTe OpraHU3aLHOHHbIH CTHIb | ONPEICNHTE €T0 3HAYEHHE B MapKCTHHIOBBIX
pELIEHHAX,

Tema 6. OprannszaunoHHoe noKynaTenbckoe noBeaeHHe. Koncbromepusm.,

Ipaktuyeckoe sananme. Ilokynatess nproGpen Buaeokamepy, KOTOpasf cloMalach Ha
ACCATOM MecANe rapanTud. OH clan ee B marasud. M3-3a oTcyTcTBMS 3amuacTelt BUJEOKaMEpY
PEMOHTHPOBAIM 6 MECANEB, a NMOTOM HOTPeGOBAIM OMNATHI PEMOHTA NOA NPEAJIOrOM, HTO
FApaHTUHHBIH CPOK CyKObl BHACOKaMeps! 3axoHuuics. Ha BpPEMSA PEMOHTA MOKYNATeNxy ObLIo
0TKa3aHO OE3BO3IME3NHO NPENOCTABHTEL AHAIOIUYHbLIA tosap. [lpaBel nu paGotHnks marasuua?
JIOKa)XKUTe CBOU BBLIBOMLI,

Henosa uzpa. «Camomecmuposanuey

CamocTonTensnas paGora cTyzenTos NpU3BaHa CHOPMHDOBATL Y HEr0 TaKHME 3HAHMA.
YMEHHA K HABBIKH, KOTOPBIE CNIOCOOCTBYIOT CTAHOBICHHIO HAYYHO MOATOTOBICHHOIO CTIELHATHCTA.
KBATH(QUUMPOBAHHO M OTBETCTBEHHO BBINOJIHAIOMEr0 Ha [IPaKTHKE CBOM NPOQECCHOHANbHBIS
obs13anHOCTH.

B cBa3u ¢ aTum, cryaeHT Boinonaser CICLYIOWME BUABL CAMOCTOATENBHOM paboThl:

1. Hoozomosxa k aexyusm. CTYZEHT IOMKEH HMETD NOTEHIHANLHLIA 3aIac 3HaHU N0 TeMe
Oynmymieit nexuun. JIg 3TOro HEOOXOIUMO:

- OSHAKOMHUTECA C JICKUMOHHBIM MATCPHATIOM, H3/I0KEHHLIM B yyeGHUKAX. 2JIEKTPOHHBIX
HCTOYHHKAX Y T.IL.;

- U3YYWTh KaTeropH# X MOHATHs, KOTOPble SYIYT MCIOIL30BAHBI B NEKLIUK;

- O3HAKOMHTBLCA C IUCKY CCHOHHBIMH TpobieMamu Oy ayliei TeKiuy;

- HOATOTOBUTEL BOMNPOCHI, TPeOylOLMe DPasbACHEHHS WM OOBACHEHHA B XOJe H3N0Melids
TEKLHH.

2. Ilodzomoexa x npaxmuseckum sausmuam. llpaktuyeckoe 3ausTHe — onna M3 HPOKO
IPUMEHAMBIX (QOPM M3yUeHHS y4eOGHOIO MATepHAIA, 3aKIOYAOMANCH B OPraHU30BAHHOM
0OCYIKIEHMH TIOCTABJIEHHBIX BONPOCoB. Ha HuX obyvaromuecs yrny6isior, CHCTEMATH3UPYIOT U
3aKPEIULAIOT 3HAHUS, MOMY4CHHBIE HA APYTHX BHAAX 3aHATHH M B X04€ CAMOCTOSTENbHON paboTEL
[oAroToBKa K MPaKTHYECKUM 3aHATHAM [peanoiaraeT:

- HM3YYCHHE MATCPHANOB NEKUMH, y4eOHMKOB, yueGHBIX n0coGHii, NEPBOHCTOYHUKOB W
MaTepHajloB B INEKTPOHHAIX CPEACTBAX HHDOPMALAY;

- (opMHpOBaHHE YMEHHA BBHIACIATH NpOGNEMHbIE BONPOCKHI, OTBEYaTh MO CYLIECTBY Ha
IIOCTaBNCHHEIR BONIPOC, KaK B [UIAHE NPAKTHYCCKOTO 3aHATHS. TaK U B HHAHBH/IYaNLHOM 3aJAHUU
CTYJEHTY;

- bopmupopanue ymenus oSobwiars M3YHACMBIA MaTEpUas, a TakKe CTPOUTh JOCTATOMHO
yOeHTENMbHEIC H apIyMEHTHPOBAHHbIE, 060CHOBAHHbIE BbIBOJIBI;

- BbIPAbOTKA HABBIKOB CaMOCTOATENBHOIO IIOMCKA HAYYHOH HHQODMAlMM, YMEHHS
COCTaBNATE OHONHOrpaMIo MMM  CHOMCOK THTEPATYPbl 1O  TEME, YMEHMSI HHTHPOBATH
IICPBOMCTOYHAKM [0 M3y4aeMOH Hpobleme, KOTOphIe HEOOXOIMMbI IIPH COCTABJIEHUU OKMNA(0B.
3Cce, NPE3CHTALMH NPOEKTOB H APYIHX BHAOR COOBINECHMI.

3. Camocmosmenvnas paboma npu. NOO20MOGKe K pPaZIUYHBIM opmar mexrywe2o u
RPOMENCYMOUHO20 KORMPONA IHAHUY:

- OCMBICICHMC M CHCTEMATH3ALMsS 3HaHWH, NONYYEHHBIX HA JEKIHSX. [IPaKTHYECKHX
3aHATHAX, B XOJE CAMOCTOATEIBHOM PaboTh;



- 3HAKOMCTBO C BOIIPOCAMH [l CAMOKOHTPO/IA U UX YACHCHME,

- o0palleHHe K paHee U3y4EHHBIM MaTepraaM 1o Kypey;

= BRLACJICHUS HETIOHATHBIX BONIPOCOB M OOPALIEHHE 33 KOHCYNbTAUMER K [IPENoaaBaTeio.

B menoM, usyuenue xypea «lloBegenue notpeGuTesnei» npeamosaraet CNEJYIOUINE BUbI
CaMOCTOATE/IBHOH DpabOThl: 3HAKOMCTBO € HAYYHBIMM pabOTaMu OT/AENbLHBIX ABTOPOB JMGO
(PeKOMEHAyeMble MCTOYHUKH IIPHBENEHB! B CIIMCKAX NMTEPATYPHl), X OTYET O paore B BHAe
KOHCIICKTa IIpH HMHIMBHUIYaTBHOM COOECCIOBAHHM C IPENONABATENIEM HA KOHCYILTAIMHK:
NOArOTOBKA 3CCE, NOKMANOB, pedepaToB, NPE3CHTAUHH C MOCIEAYIOWMM HX O0BCYXACHHEM HA
MPAKTHHYECKHX 3aHATUAX; OOIYMBIBAHHE NPOOJIEMHBIX BOIPOCOB M TIPOBIEMHBIX CHTYALMH IO
TCMATHKE MPEACTOSNIUCH JIEKUMH, IPAKTHYECKOTO 3aHATUSA M BBUIBHKEHME MX ATA 00CYH/ICHUS B
XONE MHCKyCCHM; MOATOTOBKA K YYacTHIO B JIHCKYCCHAX. KPYIJIBIX CTON@X. KOMIOKBHYMax.
CTYLEHYECKHX KOH(EPEHUMSX; BbIIOJIHEHHE TECTOB N1 CAMOKOHTDONS I[IDH [OATOTOBKE K
[PAKTHUCCKUM 3aHATHSAM; [OATOTOBKA K KOHTPOILHOMY TECTHPOBAHHKY, OIBIT PEUEH3UPOBAHHUS
MPOYUTAHHOK  JIHTEPaTyphl, CTAaTCH, y4yeGHHKOB M MOHOrpaduii ¥ T.IL. MOAFOTOBKA ClAi10B-
WIUIIOCTPALMH U PACKPBITHA H3y4aeMOd rpoGneMmbl. OJIOKOB-CXeM s YIIPOINEHHOTO
BU3yalbHOrO BOCIPUATHS JIOTHYECKOH IOCEA0BATEALHOCTH CHOKHBIX BOIIPOCOB.

Tlpumepnasn TemaTnxa pedeparos

1. OcobGeHHOCTH CTAHOBNEHHUS ¥ SBOMIONNA HAYKY O TIOBEACHUH notpedurencii 5 Poccun.

2. MexIMCUUIUTMHAPHLIA NOAXON K IIOBEICHMIO norpedureneit. Copepxanue Hayk o
NIOBEICHUH NIOTPeOHTENEH,

3. IlpumeHeHue pesynTbTaToB — MCCTEAOBAHMH  NOTpeGuUTeNel npu  paspaboTke
MapKETHHTOBOH CTpaTeruy.

4. Hceaenosanus pocCHHCKEX NOTpeSHTENEH, METO X001, MIPaKTHKa [IPOBEACHMUS.

5. Ilpouecc npHHATHS peLleHU MOTPESHTEAIMH, €10 OCHOBHMIE CTAIHM PUMEHUTENBHO
K TOBApaM pPa3IUYHbLIX KATErOpHil.

6. AHaIH3 BIAMAHMA KYIBTYDbl, CYGKYIBTYPHI HA MOBEACHUE norpeduTene.

7. Poccniickue NeHHOCTH: UX BO3REHCTRUE HA IOBEICHMHE norpedurenei.

8. MHcnomp3oBaHue W3MEpeHMH  HALMOHATBHOIN KyapTypel 1o 1. Xodcrege B
MAapKETHHTOBOH J€ATEIBHOCTH POCCHHUCKMX KOMNAHHIA.

9. HccnenopaHus COMANBHOR CTPYKTYPhI COBPEMEHHOID poccuiickoro obuecrna,

10. Onpenencnne coumanbHbIX K1accoB B Poccun. OCHOBHBIE npodemMsl, CBA3aHHbLIE C
H3MEPEeHHEM COLHATBHEIX KIIACCOB.

11. Cpeannufi Kace B CTPYKTYpe poccHiickoro obmecTra,

12. BrusiHue COUMANBHOTO KiIacca Ha ITOBEASHHE POCCHACKIX noTpeduTeNei,

13. Ocolennoctu BiHAius pedepeHTHRIX TPy, MUAEPOB MHEHHH Ha 10TpebuTennCcKoe
NOBEACHUE.

14. Hcnonp3oBanne IMAepOs MHEHHH B PEKTAMHBIX KAMOAHHSIX.

15. JKu3HeHHBI UMKI CeMbH: TPamMIMOHHBIA U MoauUUMpoBaHHEH, COBpEeMEHHbBIE
NOIXO0/bl K aHAIU3Y U3HEHHOTO LHKJIA CEMbH,

16. AHa/u3 poNH WICHOB CEMbH B IPMHATHH PELUSHUS O NOKYIKE Pa3THYHBIX TOBAPOR.

17. Binsuye W3MEHEHMs POTH KEHUIMHBL B CeMbe Ha [IDOLLECC NPUHATHS TTOKYIIATETbCKUX
peIIeHHH.

18. Brnusuue M3aMeHeHHS POTM MYKYUHBI B CEMbE Ha NPOLECC NIPHAATHS MOKYIIATEIhCKHX
peHICHHH.

19. . Coumanusanus u BnusiHye AeTei Ha npoLEce NPUHATHS IOTPEOUTENBCKHUX pellueHNH,



20. «BausrtenpHBIE NI0AM»: IOHATHE, CIOCOOBI BBLACNEHHS, 3HAUEHHE I MAPKETHHIa.

2], Ilcuxonornyeckue TEOPHH, IPUMEHAEMbIE IPU U3YUEHUH NOBEAEHUS noTpebuTened.

22, Tlcuxorpadudeckne HCCICHOBAHUA POCCHICKUX nOTpeduTE e,

23. MeTOAE MCCIIeN0BaHUS MICHXOIOTHYeCKHX Tpodueil ToTpeduTenei.

24. Pa3BuTHE COBPEMEHHOIO PEKJIAMHEOTO PhIHKa Poccun. Bnusuue pexaMbl Ha NOBeIeHHE
noTpeOuTEICH.

25. IlpoxapmkeHue TORAPOB Ha PBIHOK C MPHMEHEHHEM HHTCIPUPOBAHHBIX MapKETHHIOBBIX
KOMMYHHKALHH.

26. Co3zanne OpeHIOB, OPHEHTHDOBAHHBIX HA ONpEJENCHHBIE LEJIeBbie  IPYIIbI
noTpeOuTEneH.

27. llpobnema >QQEKTHBHOCTH BO3ACHCTBHS MAapKCTHHIOBBLIX KOMMYHHKAILLME Ha
noTpeduTenei.

28. BuyrpumarasuHHbIe ClIOCOOE! YIIPABIIEHHS IIOBE/IEHHEM NOTpeGuTEeNeH

29. MeTrononorus  KOMHYECTBEHHBLIX ¥ Ka4eCTBEHHBIX  HCCIEIOBAHHH  ITOBEJCHHS
norpeburenei.

30. Ynpasiaesue rnopeacHHeM NOTpeOUTEICH [TOC/Ie TOKYTIKH,

31. KoncpromepusM, 3al1uTa IpaB pOCCHHCKHX MOTpedHTEEH.

Dopma omyemnocmuy: Ipe3eHTalns pedepara, COCTaBISHUE ICCe.

Bonpoce! pas camocrosaTe/bHOl paloTsl CTYIeHTOB

1. Yro nompazyMeBaeTcs 1O NOBEACHHEM TOTpeduTeaa?

2. KakoBBI CTUMYIIBI JUIst €0 U3YYEHUA M UCCAENOBAHNA?

3. Packpoiite COZEpXAHWE OCHOBHBIX NPHHUUIIOB [IOHHMAaHHS HOTPEeOHUTEILCKOTO
NOBEACHHUA.

4. Ha3zoBHTe OCHOBHBIE HHCTPYMEHTHI BIHSIHUS HA [TOBEIEHHE MOTpe-OuTenei.

5. Kak pasBuBasach CUCTEMA MAPKETHHIA U HAYKa O [IOBEACHUH NOTpe-0uTenei?

6. Kakumu OBUTH NTE€pBEIE HIATY BKIIFOUEHUS HAYK O MOBCICHUM B APAK-TUKY MAPKETHHIra?

7. PackpoliTe IONOXEHHS COBPEMEHHBIX HCCIEAOBaHMI MOTHBAllMM M NOBEJCHUS
norpebuTernel.

8. Kakue (hbakTOpB! ONPEAENIIOT HOBEAEHHE NIOTpebuTenel Ha prlHKe?

9. Onuuure geiicTsne Ha NOoTpedUTEs IS IMOUMOHAIBHBIXMOTHRATOPOB?

10. IToueMy HeoOX0AUMO H3YUATh [TOBEACHUE NOTpeduTenei?

11. JIns gero HeoOxoauMo MOAENHpPOBAThL NOBEACHHE KOHEYHOr0 NOTpebUTesNsl U B UeM OHO
3axmodaeTcs?

12. PaccmoTrpuTe OCOOCHHOCTH NpPHHATUS PELIEHUH O [IOKYNKE Ha Pa3IM4HBIX THIIAX
PBIHKOB

13. ®axTopel BHEMIHETO BIWAHMA Ha IOBEACHME NOTPeOMTENEH Kak YCNOBUS MakKpo- U
MHKPOCPEIBL.

14. [lafiTe onpeaencHue NOHATHIO «KYABTYPa» U MOACHUTE €€ OCHOBHLIE COCTABIAIOLINE.

15. Kax cBszanbl Mexay coO0l KynbTypa U NOBEACHHE NOTpebuTenei?

16. B yeMm 3akiroyaeTes CYUIHOCTD MEXKKYILTYPHOTrO anainza’

17. TlepeuncniTe 3TANbI MPOBEACHHS MEXKKYILTYPHOrO aHalu3a.

18. Konnennust KyjabTyphl, €€ CTPYKTYpa.

19. Krnaccudukanus KyapTypHBIX LeHHOCTeH noTpebuTess.

20. KpoccKy/IbTYpHBIE ¥ THOOATBHEIE MAPKETHHTOBBIE CTPATETHH.

21. ITonaTre «conmatpnas crpaTHGUKaIus oGIECTRBa U KOHLENLUHS COLHATBHOI0 KIacca.



22. leTepMHHAHTE! CONMATLHOTO KIIACCa U COLMUATBHOTO CTaryca noTpeduTens.

23. llomatHe «Mamas rpynna» u  Knaccu(uKanus IPYNIOBOH  IPUHANICIKHOCTH
noTpeduTens.

24. [lonstue «petepeHTHAs IPYHNay» | ee 3Ha4YeHHe 11 NOTPEOUTENBCKOrO MOBEJIEHUS.

25. Kakue mpH9MHb! ONPEEIAOT IMHAMNKY COLMATBHBIX KIACCOR)

26.  Oxa3sbiBalOT MM BIUAHUE MPHHALICKHOCTD K OIIPEICNICHHOM COLMAILHON IpyIIe Ha
IIPOUECC MOKYNKH?

27. - Kakosa conuanbHas CTPYKTYP2 POCCHMHACKOrO OOIECTBA M KAKOBLI NPHUHHLL
OKa3bIBAIOLIME BIUSHUE Ha ee GpopMupoBaHue?

28.  VKaxHTe KPHTEPHH, [0 KOTOPhIM MONKHO Pa3ieNuTh COUMATBLHBIC IPYNIIbI
POCCHHCKOro 00IUECTBA HA BEICIIMIT U HU3IIHHA PHIHKY.

29. Onpejenenne MEXIMYHOCTHON KOMMYHUKALIH «M3 YCT B yCTa». THNBI KOMMYHUKAUMI,

30. CymHOCTD «BIMATENCH ) KaK JINASPOB MHEHHIA,

31, Knaccunkanus poneli o NpUHATHIO 10MOXO0347CTBOM pelIeHns O NOKYIIKe.

32. 1oMOXO035HCTBO U CeMbsl KAK OCHOBHAS €AHHHLA NOTPeO/ICHHA TOBAPOB U YCIYT.

33. Kakue $akTOpsl OKA3BIBAIOT BIUIHME HA 00BEM 1 CTPYKTYPY NOTpedNeHns cemeit?

34. Kaxne GaxTope! HeOOXOMMO YUHTHIBATE B IIpoLecce 00yuenua?

35. [lamsTh, €€ BHIB! i HCTIONB30BAHME B MAPKETHHIOBBIX COOBIICHHAX.

36. CxeMa MoTHBaiMH. MOTHBEI [OBSIEHUS noTpeduTesiel, X BUAB M HCHONB30BAHHE B
MapKeTuHre,

37. MHOXeCTBO MOTHBOB H MOTHBALMOHHBIN KOHMIIMKT: UCHONB30BAHME B MPOABHKEHUY
TOBAapa / YCIIyTH / Hieu.

38. HasoBHTe MCHXOTOrHYECKHE TEOPUN MOTHBALMY. B 4eM COCTONT 0COBEHHOCTH Kax104
H3 HUX?

39. JluunocTp u ee 3HaYEHHE B NOTPEGHTENHCKOM [10BEEHMMY.

40. DMOUMY 1 UX HCIIONB3OBAHUE B MAPKETHHIE.

41. J)KM3HEHHEIH CTHNL MOTpeGHTeNeH | ero MOJIENH.

42. Pecypcnl noTpebuTeneii u MxX MapKeTHHIOBOE 3HAYEHHE.

43. DOpMHpOBaHHE W H3MEPEHHUE 3HAHUSA NOTpeOUTENS O HPOOYKTE, €ro NOKYMKE U
UCTIONB3OBAHUH.

44, KoMIIOHEHTEI OTHOIICHUA I0TPEeSHTENEH K OPOIYKTY M UX B3aUMOCBA3b.

45. OTHolIeHue NOTPeOUTENeH K NPOAYKTY, IPOM3BOAUTENO, IPOJABLY U METOABI Ero
H3MEpEHUS. -

46. MyneTuarpnbyTHBHBIE MONETH OTHOILEHHS notpebuTeNeR K IPOAYKTY.

47. U3menenne oTHOWEHUS TOTPEOHTE 1S K OPOAYKTY: aBEKTHBHOC 1 IOBEICHUYCCKOE,

48. XapaKTepUCTHKA THIIOB CHTYaluii: KOMMYHUKALHOHHAS CUTYalHA. CUTYalUs IIOKYIIKH
1 €€ UCIIONL30BaHHU.

49. Xapaxrepucruka HaKTopoB CHTYAIHOHHOTO BIHAHMS Ha NOTPEOUTENBCKOE NOBEACHHE.

50. HasoBuTe OCHOBHBIC MEXaHH3MBI MPPALHOHATEHOIO NOBECHHAS notpedureen.

51. Yem oOycioBneHo u3MEHEHHE [ICHXUUECKOrO U MHTE VIEKTYAIBHOTO COCTOSHMSA TObI”?

52. Hasosure a3kl u NpHYMHBI TAHHYECKOrO COCTOSHUS norpedurens. Ilpuseaure
IPHMEPBL

53. UTo TaKoe KUIONHHT-HAPKOMAHHUAY ¥ KAKOBBI OCHORHbIE NIPUYMHEI 3TOTO SBACHUA?

54. IlepequnciuTe 3a1a4u ¥ PO 3aKyTIOYHOTO LCHTPa B KOMMEDPYECKO Opranu3anmy.

55. Kaxue Brl 3H2€TE THIIBI 38KYIIOYHBIX CUTYALHH?

56. UTo Takoe OpraHu3alMOHHLI CTHIIb M €10 3HAYEHUE B MapKETHHI'OBBIX UCCACUOBAHNAXK



57. KaxoBbl 0COGEHHOCTH MOIENHPOBAHNSA IOBEACHHS NPEANPHATHA-TIOTpeOHTeN?

58. Yro HeoOxonuMO NPEeANPHSTUIO 1Ng obecriedeHus noTpeOUTENS cBOOOAHLIM BLIGOPOM
TOBapa, YCAYTH | T.IL7

59. HazoBuTe (paKTOpPhl, BIUAIOIMX HA COBEPIIEHHE MOKYIIKH Ha PRIHKE IPEANIPUATHH.

60. Konceromepusm Kak oGIIECTBEHHOE ABHIKEHNUE B 3AIUMTY 1PAB NOTpeOUTENEI.

6l. B uem 3axmouaeTcsa couManbHas OTBETCTBEHHOCTL KOMMEPYECKHX OpraHM3alHi 3a
pe3yILTaTHl CBOSH AesTeNbHOCTH.

62. B 4eM 3aKITI04al0TCcd OCHOBHbBIE M1paBa noTpeburenei?

63. [IpaBa norpebuTenet ¥ rocperyIupoBaHue.

64. Peakiis Gusneca Ha ABMKEHHE NOTPeOUTEEH.

65. IlepeuncnnTe OCHOBHEBIE TPeOOBAHHS COBPEMEHHOIO noTpeGuTess,

66. Ilepeuncnure 0CHOBHBIE (POPMBI IPOSIBIEHUAS HOPM.

07. B 4em ¢X0ACTBO M DasNH4Mi B Pa3BUTHH KOHCHIOMEDUCTCKHX ABMXKEHHH B MUpE U B
Poccun?

68. Ha30oBMTC TEHAEHUMH BIMAHUA KOHCBIOMEPH3MAa Ha pe3y/IbTAThl MAPKETHHIOBOM
JeATEbHOCTH KOMIIaHUH.

Bonpocw k peiimunz-xoumponio Ne 1
1. PazeurHe "lloBegenns norpedurena’ Kak OTAeAbHOH Y4eOHOM NHCOMIIMHBLI HAYAI0CE B
cTpaHe:

a) Awurnus
6) Awmepuxa
B) CIIA

2. B kakue roaa Ha4anoch, passuTHe ''moBefeHHA norpedurens' Kak OTIeNbLHOU yuebHoii
AUCHHNIHHBI:

a) 1930-err
6) 1950-etr
g) 1970-err

3. [ToTpednenne — 310

a) cHcTeMa NeHcTBHH:, Bedylnas K MOKYIIKS WK 3aKa3y IpOIYKTa:

6) b)ucnonb3osanue HaceNEHUEM MOTPEOHTEABCKHX Olar B MATEPUATILHO-BEIECTBEHHON (opMe.
a TaKkKe B (opMe YCJHYr U YIOBIETBOpeHMS MOTpeCHOCTEH B NMINe, OekKe, KHIHIIE.
o0pazoBaHuH, KyIETYpE H T.1.

6) cnocob, KOTopeM noTpeluTeny, mpuobperas HOBBIC TOBAphl, H30ABJIAIOTCS OT HPOAYKTOR,
OBIBIIMX B [IOTPEONCHIY, WK H30ABIISIIOTCS OT YIAKOBKH.

4, Tucuunauna ""Ilosenenne morpedureseil’ usygaer:

&) I0BEJEHME PA3NHYHBEIX COUMANLHBIX ODImMHOCTEH B IpoLecce NOTpebnenus;

0) noBedeHME YENOBEKA HA PBIHKE B KAYECTBE HOTPEOHTENS;

6) C)IOBENSHME YE0BEKA B COLMANBHBIX CHCTEMAX,

5. He pa3niu4aroT MapKeTHHI, OPMEHTHPOBAHHDII:

a) HaTOBap

6) Hanoxymnarens

B) Ha IpoJaBla

6. IlporpaMmMa MapKeTHHIOBBIX HCCACIOBAHMI He BR/IIOYALT:

a) pasBefouHbic paboThl

0) mnpoexkTHbIE PabOTEI



B) aHANUTHYECKHE paBoThI

7. Hporpal,\éw_:a MAPKETHHI'OBBIX HCCICIOBAHUI BKIIOYAET:

a) np06HﬁI‘fi MapKeTHHT

6) mnpoekTHbIe paboThl

8) TeopeTHYecKuit pasien

8. IKcnepumenT — 3T0 MeTOA

4) HCCHeNOBAHNS PhIHKA ¢ HCIIONB30BAHHEM BOIPOCOB, Ha KOTOPBIE YYACTHHKH ONPOCa OTBEUAIOT
HHIUBHURYATILHO.

6) camocTosTENBHOrO HMcCienOBaMMS Ha Gasc BBIABACHUS [PHMHHHO-CIE/CTBEHHBIX CBS3EI
HaOIr0NaeMbIX COOBITHH B IOBEACHUY MOTpebUTENEH B NPOLIeCCe yNpPARIIEMbIX H3MEHEHNHH | 1y
HECKOJIPKMX NEPEMCHHBIX /I H3MEPEHHA WX BIHMSHHS TIpH YCIOBHH HCKIIIOMCHHH BIIHAHUS
IOCTOPOHHUX (hAKTOPOB.

B) METOX MapKETHHIOBOLO HCCIICI0BAHUA, KOTODBIH  N03BOJIAET OIPEENMThL  PEaKLHIO
IOTpeOUTENEH B PEANBHBIX HIIH MOJCIUPYEMBIX YCIOBHAX MPOLECCA BO3ACHCTBIA MAPKETUHIORBIX
KOMMYHUKaHH

9.AHKeTa — 3T0 MeTo/

a) WCCIENOBAHMA PHIHKA C HCTIOMBIOBAHAEM BOIIPOCOB, HA KOTOPBIE YYACTHHKY OIIPOCA OTBEYAIOT
HHIHBHIYaNbHO,

0) CaMOCTOATENLHOTO HWCCIeHOBAHMS Ha Gaze BBIABJICHHUA IPHYHHHO-CNEJCTBEHHBIX CBAei
HaO/II0AaeMBIX COOBITH B TOBECHUH noTpeGuTeNel B NPOLECCE YIPaRNIEMbIX M3MEHEHHH | piy
HECKOIDKMX IICPEMEHHLIX IUIS M3MEPEHHS WX BIUAHHS [pU YCNOBHH HCKIIFOUEHHS BIIUSHUS
IOCTOPOHHHX (haKTOPOB.

B) METOX MapKETHHIOBOTO  MCCIENOBAHMA, KOTOPHI  nossonser OMPEHE/INTL  PEAKLMIO
noTpebureneit B PCATLHBIX HITH MOJEIHDPYEMBIX yCIOBHUAX [TPOLECCA BO3NEHCTBUS MapKETHHI'OBBIX
KOMMYHHUKALTHH

10. ITapTHepekue oTHOmMEeRUs ONMPAIOTCS HA PSJ 0CHOBONOIATAKMKX YCIOBUIl YCIIEMHOr0
COTPYAHHIECTBR, OJHHM H3 HMX HE SIBJIRETCH:

a) HHPOPMAUMOHHOE OGecneYeH e

0) oueHKa IOTEHIMANa IOKYIIOK

B) OCODEHHOCTH IIPOJABIIOB

11. CermenTuposanue no reorpau1ecKoMy NPHHUMITY TIPEeIN0.IArACT:

a) pasjeneHue PhIHKA Ha OIHOPOAHBIC IPYNITL! HA OCHOBAHUH MECTA KUTE/ILCTBA HACEICH S,

6) pasgeneHue priHKa Ha OIHOPOJIHBIC IPYNNE] HA OCHOBAHKU BO3pacTa, noja, YPOBHS A0X0a.

B) OCHOBBIBACTCA HA [IOBEACHHH, CBS3AHHOM C NOKYNKOH KOHKPETHOTO TOBAapa, M IONL3eE,
KOTOPYIO NOTPEOUTEND OKUAGET HOTYYUTE OT TOBapa.

12.CermenTuposanue no ACMOrpadHIecKoOMy IIPHHIHNY npeanosaraer

a) pasieleHHE PHIHKA HA OQHODPOLHLIE TPYNIIBI HA OCHOBAHMY MECTA JKHTEBLCTRA HACEECHHA.,

0) paszeleHue peIHKA Ha OMHOPO/UEIE TPYIIIIE! HA OCHOBAHMM BO3DACTA, HONA, YPOBHA 0X0IA.

B) OCHOBBIBACTCA HA IIOBELEHWH, CBS3AHHOM C MOKYMKOH KOHKPETHOTO TOBApa, M MOMbL3eE.
KOTODYIO IOTPEOUTETH OXXUAAET HOTYUHTE OT TOBapa.

13.CermenTupoBanne no NPH3HAKY NOTPe0/ICHNA H HCKOMOI N0Ib3bI

) OCHOBBIBAETCH HA TIOBEASHHH, CBA3AHHOM C IOKYTIKOH KOHKPETHOTO ToOBapa, U IOJb3e.
KOTOpYIO nd'f‘peGHTenL OXHIACT MOYIUTh OT TOBapa.

0) mpennonaracr pasnenenue poiaka Ha OAHOPOIHBIC TPYIBI HA OCHOBAHHM BO3IPACTA. M0,
YPOBHA JOX04d.



B} OCHOBBIBGETCS HA MOBEACHMM, CBA3aHHOM C IIOKYNKOH KOHKDETHOrO TOBapad, M MOJb3e.
KOTOPYIO NOTPeOHTEND OXKHIAET HONYYHTE OT TOBapa,

14.CermeHTHPOBARHE XIO IICHXOJIOTHUECKHM MIPH3HAKAM

a) WCIONB3yeT IICHXOJOTHYeCKHe Npoguiu MoTpedbuTenci, BBICTpAHBAs HMX HAa OCHOBC
CTaHJAPTH30BAHHBIX MCEPEYHCH JHYHOCTHLIX XapaKTEPUCTUK, WM Ha aHaIH3e COOBIIEHHH OT
caMux noTpeburenei

6) mpeanonaracT pasneNeHHE PHIHKA HAa OJHOPOAHEIE IPYNIB! HA OCHOBAHHH BO3pacra, mosa.
YPOBHA A0X01a.

B) OCHOBBIBAETCH HA [OBEJCHWM, CBA3AHHOM ¢ IOKYNKOM KOHKPETHOIO TOBapa. M IM0.Ib3E.
KOTOPYIO

T) NOTpeOUTENb 0XKIIAET NOAYYHUTD OT TOBapa.

15. Iaunas ces3p

4) NpeAmoJaraeT  COTPYAHHYECTBO  morpebureleil ¢ KOHKPETHBIMH  MEHEIDKCPAMH,
YYACTBYIOLIUMHE B NDUHATHH PELHEHKHA O 3aKYNKax

0) BKIIOYAEeT BHIOOD IIOCTABUIKKA C Y4ETOM €ro NpoecCHOHANIMIMA, BHHMAHKA K HOKYIaTEeIIsAM,
KYIbTypbl IPOU3BOACTBA M IOCTABOK, ONEPATHBHOCTH NPHHATHS PEINeHMI

B) TPEANONATaeT COrNACOBAHHE HHTEPECOB

Bonpocet k pelimunz-xonmponio Ne 2
L.... - 3T0 COBOKYIMHOCTD YCTOHYHBBIX (POPM COLMAILHOLO B3aUMOXEHCTBHS, 3aKpeNJIeHHbIX B
HOpMaX H UEHHOCTHAX, CPEACTBAX KOMMYHHKAUHMH, YACTO MEPeIaBAEMbIX OT NOKOAEHHS K
MOKOJIEHHIO:
a) KymbTypa
0) cybkynsTypa
B) KOHTPKYJbTypa
2 .. - ITO NMOACHCTEMA KYJALTYPHI, BKIIOYAOIMAS B cebs COBOKYINHOCTh YCTOHYHMBBIX
cneundueckux GopM B3auMoaeHcTBER, NPHCYINHX KAKOH-MHG0 COUANDHOH rpynre, ciow:
a) CcHCTeMa UEHHOCTEH
0) cybkyapTypa
B) KOHTPKYJILTYpa
3. K 0CHOBHBIM KOMIIGHEHTAM KYJILTYPBI He OTHOCHTCH:

a) Mopalb
6) a3BIK
B) wurpa

4. IIpouecc ocBoCHHA Ky ILTYPSI B TeUeHHe Beell KU3HU B AAHHON COLAANBHO cpene
a) CcoLMaNM3aIuy

0) mecoumammsauus

B) DPECOLHATH3AIINA

5 .. - 3To mpouecc YCBOGHHN BHEHMIHHX 4181 MHAMBHIA HOPM KYJbTYPbI Kak BHYTPEHHCH
10TPeGHOCTH, COBCTBENHOH HOPMBI, IPHUHUMIIA.

a) COUMaIH3alus

0) wuHTEpHOpPH3AIMs

B) ampobaums

6. ... - 3T0 NPOLECC NOBTOPHOTO NPOXOKACHHA COLMATHIAMMH

a) couManu3alus

6) nmecoumanuszauus



B) pecolMaNIn3auus

7. KTo BBE B 060pOT M 060CHOBAJI MOHATHE "'KYLTYPHbII oK™

a) ®.box

6) M. Jlokk

B) . MoHnTeckbe

8. ... - 3TO peakuHs MHIHBHAA, OKA3ABIIETOCH B YyKOM OGIIECTBE M HCIMBITHIBAIOIET ¢
GecuncienHbie TPyAHOCTH B 0fIMeHMn, noTpedreHnn, omymarwmero cebssi 0eCHOMOIMHBIM
A€30PHEHTHPOBAHHBIM,

a) KyJbTYpHaS IC30PUEHTALIUS

6) KyJIBTYpHBIH WOK

B) KyRBTypHas HUCTEpUKA

9. Cmocol paspemieHus KOH(IHKTA MHAMBHAR C YKIOM OKpyKawmeH cperoi, xorna
MMMHIPAHTELL, OPUOLIB B YYKYI0 CTPAHY, B CHIIY TeX HJIM MHBLIX BHYTPEHHHX MM BHEMIHHX
MPHIUH 3aMBIKAIOTCH B COOCTBEHHOM KDYTY, CBOIR K MUHHMYMY OGHIEHHE ¢ OKPY/KAIOLIHMM
00mecTBOM H ero KyJIbTYpOii.

a) TIeTTOH3AINA

0) accHMUIAIHA

B) IPOMEXKYTOUHAS CTPATETUS

10. Onpepenennas peakuus noTpeburens Ha pasupaKMTEIb, KOTOpasi No3BOJHET
HOTPEOHUTE0 OTIMYHTE OJHY MAPKY OT APYro# — 3T

a) o0obmenue

0) IOUCKpHMUHAIAL

B) 3aMelleHue

I1. HonoxurebHOE MpUHATHE JEACTBHI APYTHX — 3TO

a) yBaXKeHHe

6) opobpenue

B) 3aMcHICHUE

12.  3aGaarospemennas  HelTpanumsaums ¢  OOMOMBIO BbIOOpa MW peanu3auMu
coomwcrﬁymmnx CTHMYJI0B HEraTHBHOr0 BO3AEACTBAN TeX (AKTOPOB, KOTOPBIE MOrYT
NOMemATL COBEPIICHHIO NOKYIKH — 3TO0

a) concicTHe

6) orHowEHHE

B) BlauMojeiicTBue

13. Cunenele, cy0LeKTHBHBLIC, OTHOCHTEIBHO HCKOHTPOIMPYEMbIEC YYBCTBA NoTpebureis,
BO31eHCTBYIOMIEE HA €0 OBEAEHHE — ITO

a) HacTpoeHus

0) Bo36yxIeHHE

B) OMOIHH

14. ... - 370 npouece MoxydeHns HHPOPMALMHM NOCPEICTBOM HAIUMX MATH YYBCTB, 0CO3HAHUH
H IIPHAAHBAA eii cMBIC/Ia:

a) oOyueHme

6) BoCHpHSTHE

B) OLIYIIEHHE

15. Ilpomece oTceMBAHNS He HHTEpeCYMIeH Hac MHOOPMANMH M COXPAHEHHS TOH, KOTOpas
HHTEPECHA, HA3bIBACTCS

a) OCMBICIIEHHE



©) OleHUBaHUE
B) M30MpaTenbHOS BOCIIPUATHE
Bonpocs! k pelimunz-konmpoiio Ne 3
1.CorsracHo Kakoil TEOPHM K H3YMEeHHUIO JINYHOCTH CTPYKTYPA JHYHOCTH HeJI0BEKA COCTONT H3
KOMIIOHEHTOB «OHO», «SI», «CBepx-a»:
a) COLMAIBHO-TICHXOJIOIHYeCKas,
6) Teopus XApaKTEpHBIX YePT TUYHOCTH,
B) ncuxoaﬁaﬂmmecmﬂ
2. B KakoH TeOPHH, COTIACHO €€ OCHOBHBIM [10CTY.IATAM, COLMANbLHBIE NepeMeHNbIe
ABJAIOTCH 00JIee BAXKHBLIMH 1)1 FOPMHPOBAHMS JINTHOCTH, ITA TEOPHS HCIOAb3YET NOHSITHE
HOBEICHYECKOH MOTHBAUMH 4TO0BI CBECTH BMeCTe I[OHATHA COLMAILHOH CpeXbl H
BPOXKICHHBIX HHAHBUAYAILHBIX KAYECTB:
a) MCHXOaHATUTHYECKAd,
0) CcOIHaNbHO-ICHXONOTHYECKas,
B) TEOPHH CAMOOQLEHKH.
3. Tunosrorus VALS (nporpamMma «uieHHOCTH 1 00pa3s sxu3Hu»), paspaboTannas MuTuemwiom,

OTBOJMT KAXMIOMY 4YesoBeKy MecTo B 1 m3 9 cermenros (nenocTHele, AocTHrmme ycnexa,
CONMAJILHO MBICJOAIIHE, IMIIHPDHKH, CAMOOPDHEHTHPOBAHHLIE, MoAZEP!KNBAKINIHNE CBOE
cymecrBoBanne). K HUM orHocar:

a) OTBETCTBCHHLIE,

6) BBDKUBAIOLIME,

B} TpAIHIHOHANHUCTEI,

4. Tunonorns VALS (nporpamma «ueHHOCTH 1 00pa3 sku3HA»), paspaboTannas MuTtyennom,
OTBOIHT KAKIAOMY “eJOBEeKY MecTO B 1 U3 9 cermenToB. K HUM He oTHOCHT!

a) [oIOpaxaresH,

6) npuHaANExKaIUe K ONPE] KIacey,

B) HOBarOps!

3. K BHAaM conMa/IbHOTO AeHCTBUA 110 e TH He 0 THOCHTCH:

a) ILEHHOCTHO-OPHEHTHPOBAaHHOE NeHCTRHE

6) wurpopoe neitcreue

B) LENEPaUHOHATFHOE COLMAIBHOE JelicTBHE

6. K puaam counaiabHoro aefcTBHA 110 MeXaHH3MY NPHHATHA PEMEHNH HE OTHOCHTCH:

a) ueHHOCTHO-opHeHTHpOBaﬁﬁoe JEACTBHE

6) UPPAIHOHATHEHOE COLUATBHOE AEHCTBHE

B) IEeIepallloOHaIBHOE COMMANLHOE AeHCTRBHE

7. Crajpueii npouecca NPUHATHSA Pellenuii I0TPeGHTENEM ABISETER:

a) MOTHB

6) npuHSITHE COBeTa

B) OCO3HaHHe NOTpeBHOCTH

8. Cragueii mponecca NPHHATHS PeleHHIl MOTPeGHTEICM He ABJINETCN:

a) XpaHeHHe ToBapa

0) nokymka

B) IIOHCK MH(popMamHy

9. Horpeburens nosyyaer nandoabmuii 06bem HHOPMAHY 0 TOBApE U3:

a) IHYHBIX HCTOYHHKOR

0) KOMMEPYECKMX HCTOUHHKOB



B) CMH

10, Curyanust noKynku He XapaKTEPH3YETCA ITAII0M:

a) BeIOOP NPOHU3BOAUTENA

0) BHIGOp POIHUYHOTO IIPOAABIIA

B) BBIOOp BHYTpHM MarazHHa

11. K BapnanTam ocBo00sKI1€HHA OT NPOAYKTOB He OTHOCHTCS:

a) VTHIM3aIus

6) peMapKeTHHT (pojaxa, 0OMeH)

B) pasC/lCHUE HA OTAEIbHbIE 31EMEHTh

12. IIpaBo moTpednTensn Ha (€30NACHOCTL 03HAYAECT:

a) BAMTY OT JKYIBHMYECKOH MM BBOJSIEH B 3a0ayxacHue HMHOOPMAaIHH, pPeKIaMbl,
MapKHpOBaHus U NPeAOCTaBNeHHE PaKTOB, HeoOGXOAMMBIX A1 HHOOPMUPOBAHHOTO BBIGOPA.

0) sammTy noTpebuTeNnel OT MAPKETHHIA TOBAPOB, OIACHBIX /115t 3A0POBbS M HWU3IHHM.

B) TapaHTHPOBAHHBINR JOCTYN K PA3HOOGPA3HIO IPOAYKTOB K YCIYT [0 KOHKYPEHTHBIM LEHAM.

13. IlpaBo noTpebuTes 6LITH YCABIUIAHHLIM 03HAYAET:

a) TapaHTUIO IIONHOrO M OJNAroXKeNnaTeNbHOTO  YYeTa  HMHTEpECOB  moTpebuTenell B
(QOPMYTHPOBaHUY I'OC. TIQJHTHKH

0) TapaHTHPOBAHHBIA JOCTYI K Pa3HOOOPAIMIO IPOLYKTOB U YCIYT 110 KOHKYPEHTHBIM LigHaM

B) 32mMTy NoTpebuTeNel OT MapKETHHTa TOBAPOB, OACHBIX I 3MOPOBbS U KH3HH.

14. Ilpaso norpeburtens Ha BbIGOp 03HAYAET:

a) TapaHTHIO TOMHOrO ¥  GJIaroxenaTeNbHOrO  yd4eTa HMHTEPECOB  IOTpebuTened B
(GOPMYIHPOBAHHH TOC. MOJUTUKH

6) rapanTHpOBaHHBIA JOCTYN K Pa3HOOGPA3HIO IPOIYKTOB M YCIIYT 110 KOHKYPEHTHBIM LIEHAM

B) 3ammuTy noTpebHTe el OT MApKeTHIIa TOBAPOB. ONACHBIX LIS 30POBbS 1 KHU3HU.

15. KonciomepusM npencrasisier coGoi:

a} OpraHH30BAHHOE HBWXKeHWe oTpebuTeNell B 3al(UTy CBOMX INpPaB W BO3ICHCTBUE HA
HponsBomIeneth

6) BbICTYIUIEHHE [OTpeGUTENEH B 3AIIMTY CBOMX [PAB

B) METO/bI BO3AECHCTBHS Ha IPOU3BOIUTENEH

Bompoce! k 3a4éTy no aucuunimne «I[fosenenne norpedureteii»

1. IIpeaMeT ¥ MeTOIb!l U3YYEHHS HOTPeGUTENLCKOrO OBEACHHSA. TUIIONOTHYECKAs MOIETb
MOTPEOHTENBCKOTO OBECHHS,

2. Jlemorpadmis ¢ Ky 1bTypa B NOTPEOHTENBCKOM MOBEASHUN.

3. LennocTHas KOMIOHEHTA Ky ILTYPbI IOTPEOUTENBLCKOIO CErMEHTA,

4. KyneTypHble BapHalyy B I0TPeOUTENLCKOM OBEICHHH,

5. OcoBeHHOCT!  KPOCC-KyTbTYPHEIX W TIOB&TILHBIX  MApPKETHHTORBIX  CTpATerHil:
TOTPeGHTENLCKMHA - ACTIEKT.

6. CoLMAIBHOE ONOXEHRHE OTPESHTENS 1 Chepsl ero MAPKETHHIOBOIO UCTIONb30BAHHUS,

7. CoumanpHbld cTaTyca moTpebuTeeil: [OKA3aTeNu ¥ BbIGOP LIKATL! OLEHKH

8. Tunsl rpynn BIMAHKA Ha HOTPEOUTENBCKOE IOBEICHMUE.

9. ®opmbl BAMSAHUS pedepeHTHBIX TPYIIN Ha NOTPEGUTENBCKUH BHIGOD.

10. Moienu nponeccos nepcoHalbHOTO BAMSHAS; IIOOaTLHbIE KOMMYHHKALMY

1. Nudpdysus nHHOBaUMA M KnacCUHKALMS NOTPeOMTENEH MO CKOPOCTH OCBOEHMSA
MHHOBaLMH.



12. Jluua, siusrouine Ha MHEHUS: XapaKTepUCTHKA, MOTHBAIIMSA BIMAHHSA, HCIOIL30BAHHC
B MapKeTHHTE.

13.: I[QMoxoa,ﬂﬁcho, €T'0 THIIBI ¥ JIMHAMHKA B MAPKETHHIOBBIX PEUIEHHSX.

14, . ﬂomoxo:sxﬁcmo: POJICBOC IIOBEACHAE U COLMATM3ALMS NIOTpeGHTE L,

15. BuyTtpenrue $paxTops! NoBeACHUS noTpebuTENel - ux 3HaveHUe H crennduka.

16. TIpouecc obpabotku uHbopManyy notpebuTeneM u ero MapKETHHIOBOE 3HAUYEHHE.

17. BocnpusatHe, €0 KOMIOHEHTH 1 POy B 00paboTke HHDOPMaUMY OTpeGUTE IEM.

18. XapakrepucTuku CTAMYNIOB H HX HCIIONBb30BaHHE B BOCIIPHATHH MapKETHHIORBIX
coobueHnsf.

19. Vipaenenue sxcnospuueit u BHEManeM B NOTPEOUTENBECKOM BOCTIPHATHH.

20. IlaMATB, €& BUOBI K MCIIOIB30BAHHE B MapKCTHHIOBBIX COOBIIEHHSX.

21. Cxema MoTuBarmu. MoTHBEI TOBeIeHIS MOTpeOUTENEH, X BUABI H MCIIONBL3OBAHHE B
MAapKeTHHTE,

22. JluuHOCTE M €& 3HAueHHe B NOTPEOUTENLCKOM NIOBEACHMU. OMOLUMH M UX
HCIIONIb30BAHHE B MapKETHHTE.

23. XusHeHHBI! CTHIL OTPeOUTENEH, Er0 MOIENH U HX HCMOIB30BAHUE B MAPKETHHIOBBIX
PELIEHHAX.

24, DKOHOMUYECKAs MOIENb MOBEACHH norpedurenci. PauuoHaibHOE NOBEEHUE.

25. Dddekr npucoennuenns k Go1bIKHCTBY, adhdexT cHOGR U s dext Bebnena B reopun
NIOKYTIATCIbCKOI'Q TIOBSACHHS.

26. DaKTOpHAs MOJETL NOTPEOHTETLCKOrO HOBEAEHHS

27. DaKTOPbI BHENIHETO B/IHAHHS HA NOTPEOHTENELCKOE TOBEIeHHE

28. O6pa3 xu3ru 1 cTuns xu3uy. Kounenus «cruns #u3nu: [1. Byp/se.

29. T'enneprrie Moxenu noTpeGaenns. HanuoHatabie ocobenHoCcTH noTpebieHus.

30. Pecypcet motpebuteneit u ux MapKETHHIOBOE 3HAYCHHUE.

31. KOMIOHEHTH! OTHONIEHY NOTPeOHTENER K NIPOOYKTY, MX B3AMMOCBA3L U 3Ha4YeHHE B
MapPKETHHIOBBIX PEIIECHUSX.

32. Hsmenenve oTHOWEHMS MOTPEBUTEA K [IPOAYKTY 110 adpdexruBHOMY, IIOBEACHYECKOM Y
H KOTHUTHBHOMY KOMIIOHEHTAM.

33. llpouecc npunstus NOTPEOHTENBECKOrO PELISHHS U ero daxTopsl.

34, Pons i THNEI CHTYaUROHHBIX (aKTOPOB B NPUHSATHH PELIEHHS O 1IOKynke. Mx 3Havyenue
B MapKeTHHIe.

35. Kpurepun kiaccuduxalun NOTPEOUTENBCKHX PELIEHH U UX 3HAYSHHE B MAPKETUHIE,

36. AKTHBalMs  OCO3HaHHA npobiembl norpebutetem. Cxema u ee HCNOIbL30BAHME B
MAapKETUHTe

37. HndopmaunonHbLi ouck B IOTPeOUTENLCKOM PELICHHH: 3HAYCHHE H XapaKTEPUCTUKH.

38. OueHOUHbIE KpHTEpHE B MOTPEOHTE/IBCKOM PEISHMM X MX MCMONb3OBAHME B
MAapKETHHTE.

39. IlpaBuia NpuHATHS pelueHuii o BBIOODE aIbTEDHATHR! BH/BI 1 3HAYCHUE B MAapKeTHHTre.

40. HexoMmencauuonnbie 4 KOMIeHCALHOH bIE [IpaBujia perieHuii.

41. Mcrounuk nokymku: KPHTEPHH BbiOOpa notpeSutenem. MoTHBbY LIONT-TYPOB.

42. BapuaHTH! HCIONL30BAHMS IOKYIIOK NOTPEDUTENeM U HX 3HAYCHHUE B MaPKETHHIE.

43. HoqnenoxynoﬁHaﬂ OUEHKa anbrepHaTuB. [IyTn coxpanenuns norpeGuteneii,

44, Tumsr OpraHM3auMi-noKynateneit ¥ peurennii o [TOKYIIKe: crneunuKa MapkeTHHra 115
KaXJI0TO THIIA.

45. Oprasusanuonnoe TIOKynaTeILCKOE NOBEASHHUE: OCODEHHOCTH U MOJIETD.



46. Oprau3allMOHHBIA CTHIIE H €ro daxroprl. [lokynaromuii LHeHTp. THne peuleHuii.
47. Bremnne ¢$axkTOphl OPraHU3aLMOHHOIO MOKYHATEILCKOTO IOBENCHHA. Pedepenrnas
uadpacTpykrypa
48. KOHCBIOMEDH3M - HCTOPHSA U [IOGANLHEIE IEPCIIEKTHESL. Ipasa norpebuteneii.
49, Passutue kpeauta. Ilpurnun  «paBoraii-u-TpaTh», «HOBBIH KOHCBIOMEPU3MY H
ABYIKCHHE «CAMOOTPaHHYSHUS Y.
50. llpasa rioTpeGutenefi u rocperynuposanue. Peakums OusHeca Ha JBHKEHHE
norpeduTenei.
3a4€T IPOBOANTCS TPAAMIMOHHBIM CIIOCOGOM B YCTHOH (hopme.
WToroeas ouenka CTyAeHTa 3a Kype OOyueHMs CKIa/LIBASTCS U3 pe3yALTaToB HAINEHO-
PEHTHHIOBOH CHCTEMBI M OTBETOB Ha 3a4éTe N0 CTOBALIbHON [HKale M 3aTeM TNIEPEBOANTCH B
OOBIMHYIO CHCTEMY.

7. YYEBHO-METOIUYECKOE H UTH®OPMAIIMOHHOE OBECIIEYEHHUE
TAUCHAIINHBI (MOIYJIS)

a) 0OCHOBHAS JINTEPATYpa

1. Jparamuyx JI.C. Tlosemenue notpeSureneit: yueGHoe nocobue s BY30B [0
HanpasieHuio 38.03.02»"MenemxkMenT» (KBaTupHKAINA (CTEneHb) «bakanaep»). — M.: Mudpa-M.
2017.-192 ¢.*

2. Kyrosckas M.®. Monenu noseneHus noTpeSHTENCH, SKOHOMUYECKU. COLUAIBHBLL U
IICHXO/TOrHHYECKHit noaxousl: yuednoe nocobue. — Bnaanmunp: ATJIAC. 2016. - 331 ¢.*

3. Menuksn O.M. [loBenenne notpebuteneit [DaeKTpoHHBIH pecypc]: yuebuuk. — M.:
Hamkos n K, 2014. — 264 ¢. URL: http://www.studentlibrary ru/book/ISBN9785394010439.html

4. Haymor B.H. [losenenne norpeGutenedt [DneKTponHbii pecypc): yuebuoe nocobue /
B.H. Haymos. - M.: HHII HMHOPA-M. 2014. - 248 c. URL:
http://znanium.com/bookread2.php?book=439646

0) nononanTEALHAA JUTEPATYpa

1. Nybpoeun K. A. [loseaenne notpeGureneit [DnekTposHbLi pecype]: yueGHoe nocobue, -
M.: Jaimkos " K, 2012, - 312 c. URL:
http://www.studentlibrary. ru/book/ISBN9785394014758.html

2. }Kyi{oscxaﬂ N.®. Monenn noseneHus noTpebuTesei: 3KOHOMUYECKHH, COLMANBHBIA U
TCHXONOIHHECKHH TTOIXOIBL: yuebHoe nocobue. — Baagumup: Cobop, 2009. — 335 ¢ *

3. Hypanues C. V. MapxeTuar [DnexTpoHHbIi pecypc]: yueOHuK nnmst 6akanaspos / C.VY.
Hypammes, J.C. Hypamuesa. - M. J[Jamxos u K. 2013, - 362 ¢ URL:
http://www.studentlibrary.ru/doc/ISBN978539402 11 52-SCN0O006.html

4. Pomanenkosa O.H. [Toseaenue norpeburenes [Dnexrponsblit pecype): y4ebHuk. - M.
ByzoBckuii y4eOHHK, HULJ MHOPA-M, 2015, - 320 C. URL.:
http://znanium.com/bookread2.php?book=485432

5. Vmpasnenwe nosesennem norpedutencit [ImexTpoHHb pecypc}: ywebuuk / B.A.
Tutosa, J1.B. 'ne6ora, T.B. Turosa. - HoeocuGupcek: Maag-so HITVY. 2013. - 387 ¢. URL:
hitp://www.studentlibrary.ru/book/ISBN9785778223233 html

B) IEPHOJHYCCKHE W31aHUsT*
1. BectHuk MI'Y: 3KOHOMUKa*



2. Mapxketusr B Poccun 1 3a pyGexom*

3. COLIMC. Counonoruueckue nceneioBaHus®

IIpumevanue: * - tumepamypa uz gonda 6ubruomeru Bal'y

r) HOPMATHBHO-TIPABOBas JIHTEPATYPA

1. O zamwre npas notpebuteneit [Drextponnsiii pecype]: PenepanbHeit 3axoH o1 07
despana 1992 . No 2300-1 (¢ uam. u mon.) // CITC Koncynwrant [noc.

2. O cpenctax maccooit mHdopManuy [DnexTponHbIil pecype]: enepanbuslii 3aK0H OT
27 pexalpsa 1991 r. No 2124-1 (¢ usm. u gon.) / CIIC Koxcyneraut [Tmoc.

3. O pexname [SnexTporusit pecype]: enepanbubii zakon ot 13 Mapra 2006 r. Ne 38-03
(c u3Mm. u gom.) // CIIC KoucynsranT ILmtoc.

&) 3JIEeKTPOHHBIE Pecypebl:

1. http://www.gks.ru/ - obunmansaeit cajir ®CI'C

2. http://edu.ru/ ®enepansHblit nopran «Poccutickoe 06pazoBaHue»

3. http://ecsocman.edurw/ ®emepanbbiii  00pa3oBaTENBHBIA  MOpTAT  « DKOHOMMKAE.
COLIHOJIOTHS, MEHEIKMEHT»

4. htip://openet.edu.ru/ - Poccuifckuil nopTan oTKpsIToro o6pa3osaHus

5. http://marketing.spb.ru - HHQOpPMATHOHHO-aHATMTHYECKYH TOPTAN 110 MAPKETUHTY

6. http://researchcenter.ru/ enTp uccnenosannit Poceuiickoli Acconuauuu MapKeToIoros

7. http://www.bma.ru - MHPOBOH OIIBIT MO/IE/IHPOBAHHS HOTPEOHTENBCKOTO TOBEAEHUS

8. www.consultant.ru — Cpasouto-npasosas cucrema «Koucymsrant [Tnrocy

9. http://library.visu.rw/ - caiit Hayunoit 6ubmuorexkn BnlyY

8. MATEPHAJIBHO-TEXHHYECKOE OGECIHEYEHUE
AUCHHUIIIMHBI (MOAYJIA)

Jlns MaTepuanbHO-TeXHUYECKOro obecnedenus AMclmiinHb «[loBenenne motpeburenciin
HCIOJIB3YIOTCA CleUHaNTN3iposantas ayanTopusa ¢ [IK n kommabioTepusiM npoekTopoM, HaBopl
IPE3CHTALMH 17 JCKUMOHHEIX 1 MPAKTHYECKUX 3aHATHH, OTPAXAIOLIAE HAYUHYIO M IPHIIIATHYIO
npobIeMaTHKy JaHHOro Kypca, oubauorexka Bial'V.

IIpumeuanue

B cooTBETCTBUY ¢ HOPMATHBHO-NIPABOBLIMH AKTAMH /I HHBATHIOB M JIMIL C OTPaHHUUYCHHBLIMM
BO3MOXKHOCTSMH 3J0POBBS HPY HCOOXOAUMOCTH TECTHPOBAHUE MOXKET OBITh IIPOBEICHO TONHKO B
nncsMeHHoﬁ WIH YCTHOH ¢opMe, a Takke MOryT OBITb HCIONB30BaHBl APYTHE MATEPUANI
KOHTPO:IA Kar{echa 3HAHWH, NpeNyCMOTPEHHBIE paboyell NporpaMMoi TUCLIUIUTHHEL



Paboyas mporpamma AMCLMIUTHHEL COCTaBlelia B cOOTBeTcTBHM ¢ Tpebosanusmu ®I'OC BO mo

HanpagieHuo 38.03.06 «Toprosoe geno»
Py -
PaGouyro mporpamMMy cOCTaBHI KW&M Wi L ~Z %

yélaoz[mem; otnena nepcosana Mcerparora O. B.

IIporpamMma paccMOTpeHa U 000peHa Ha 3aceJaHuH Kadeaphl KOMMEpIIHY i FOCTENPHHMCTRA
TIpoTOKOI Ne d or F. L. AL T

3aBenyromuit kadenpoit x.3.H., qo1eHT fApeck O.b. o il

Pabouas mporpamma paccMoTpeHa W OZ0OpeHa Ha 3acelaHUM YYeOHO-METONHYECKOM KOMHCCHH
HanpasneHus 38.03.06 «Toprosoe nemno»

npoTokon Ne S/ or F. Lf AL - (\\M
.
|

[Tpencenarens xomuccuu [Tomonxas O.11.




JIUCT NEPEYTBEPXKIEHUWUA
PABOYEN NPOTPAMMBI JUCHHUIIJIUHBI (MOIY.JISD)

Pabouas nporpamma onoOpena Ha 2018/2019yuebnbIit roq

[Tporoxon zacenanus kadenper Ne 1 ot 30.08.2018 roga /
3apenyromuii kagenpoi K.3.H., pou. SApecs O.b. /
/

PaGouas nporpamma o106peHa Ha #£4&, ;‘-‘7 /AED yaeGHBIH rox
Tporokox 3acenanus kaenpst Ne 7 o1 LE £4 4/ “rona 4/7
7

3apenyromui Kadeapoit K.3.H., gou. Apecs O.b. K

5

PaGouas nporpamma o106pena Ha JOAL/ #4 yaebuelii ro
Iporokon 3acenanus kabempst Ne 7 ot J7 &/ A rona ﬂ
el

3asenyromuii kabenpoit /£ I/ ,/%é’%f/‘ V%Kﬂ 24
7

Pabouas nporpamma oo0peHa Ha y4eOHBIH T0/1

[TpoTokon 3aceganus xadeapsl Ne oT roja

3aBenyroluii kadenpoi

Pabouas nporpamma ogo0pena Ha yueOHBIH rox

[TpoTokon 3acenanus xadeapsr Ne 0T rojaa

3apeayromuit kadeapoi




