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1. IIEJJA OCBOEHMS JUCITHITIIHHBI

[lersMu OCBOEHHH NUCIUILAHHB! «YTpPAaBIeHHE Ka4eCTBOM» HBNAETCS JaTh OyIyUIMM
CIICIMANMCTAM OCHOBHBIC CBEJCHHS O KaueCcTBE NPOLYKIMH, paboT M ycayr, Kak o0beKra
yipapicHus. [Ipy 370M HeoOX0MMO YCBOMTE METOJAM OLCHKH W M3MEPEHHMs Kauecrsa Ha
NpeIpHATHH W COHOPMHPOBATH YMEHHA H HaBBLIKM B 00JAacTH yHPAaBJCHMS Ka4eCTBOM
NMPOOYKUUM AN yenemHod paboTst m  obecnedeHus npouecca TOProBNH U IPABUIILHOTO
pelueHust 3a1a49, BO3HHKAONIMX IPY PEIICHHH CTIOPHBIX BOIPOCOR.

2. MECTO JUCUHMIIJIMHBI B CTPYKTYPE OIIOII BO

JucnunguHa «YUpaBieHHe KadeCTBOM» OTHOCHTCH K O0A3aTElbHbIM JUCHHMILTHHAM
BAPHATHBHON YacT Hanpasnenuio OakanappuaTa 38.03.06 "Toproeoe neno”.

JI1g B3yueHHs coaepKaHus TUCIAILTHABI « YIIPABICHUE KaueCTBOMY» HEOOXOIMMBI HABBIKH
W 3HAHMS, TOTyYeHHBIE IPH H3YUCHUH KypcoB «CTaH apTH3alus, METPOJIOT s, TOATBEPK/ICHHUE
cootBeTcTBUsY, «CTATHCTHKA», a TAKKE KOMIETCHIIMM, IIOJyYEHHBIE NPH IPOXOXKICHUH
y9eOH0H IPaKTHKHM.

[TonydcHHBIE HABBIKH W 3HAHUA OYAyT HCHOJNB30BAHBI IPH M3YYCHHH JHUCHHIUIMHBL
«HTepHET-MAPKETHHT, & TAKIKE TIPH MOATOTOBKE BHIMYCKHOH KBAIM(UKAKOHHOH paboTht.

3. KOMIIETEHIIMH OGYYAIOIIEIOCS, ®OPMHUPYEMBIE B PE3VJIBTATE
OCBOEHNA JNCHUAIIIMHBI (MO/Y JEA)

B npouecce OCBOSHUS JAHHOH NHUCHUIUIMHBL CTYNEHT QOPMHPYET H JAEMOHCTPHPYET
caepyomue obmenpodeccHosanbHbie U NpodeCCUOHANBHbIC HABBIKH:

OIIK-3 YMeHHE [10Tb30BaThCH HOPMATHBHBIMEI JOKYMEHTAMU B CBOCH IIPodeCcCHOHANBHOM
JIEATEIBHOCTH, TOTOBHOCTE K COOTIOACHMIO JEHCTBYIOLIEIO 3aKOHOAATENbCTRA K
TpeOOBaHMH HOPMATHBHBIX JOKYMEHTOB;

OIIK-5ToToBHOCTE pafoTath ¢ TEXHHYECKOH TOKyMeHTauuel, HeobXxonuMoi s
npoecCHOHATLHOM ASATENPHOCTH (KOMMEPYECKOHN. MAPKETHHIOBOH, PEKIAMHOH,
AOTHCTHYECKOM, TOBAPOBEIHOM H (MIIM) TOProBO-TEXHOIOTHYECKOH)  IPOBEPSATH
NPaBHIBHOCTE €€ O(QOPMIICHHA;

HK-1 CnocofHOCTE YIPABIATH ACCOPTHMEHTOM M KAYE€CTBOM TOBAPOB M YCIIYT, OIlEHABATE HX
Ka4yecTBO, JHACHOCTHPOBATH Ne(eKThl, 00ecieunBaTh HEOOXOMUMbIH YPOBEHb KAYCCTRA
TOBApOB M UX coxpaneHune, 3Q(HEeKTUBHO OCYIIECTBIATE KOHTPONb KaYeCTBa TOBAPOB U
YCAYT, IPUEMKY ¥ YUeT TOBAPORB 110 KONHYECTBY ¥ KAUeCTBY,

MMK-2 CnocoGHOCTh OCYINECTBIIATE YIPABICHUE TOPIrOBO-TEXHOIOIMYECKMMH NPOLECCaMy Ha
HpeIPUSTAN, PEryIMpOBaTh IPOLECCH] XPAHEHUA, IIPOBOIMTE HHBEHTAPH3AIIHIO,
OIIPENIENSATh H MUHMMHU3HPOBATh 3aTPaThl MAaTEPHAIBHBIX H TPYAOBLIX PECYPCOB, &
TAKIKE YUHTBIBATH M CTIMCHIBATL [1IOTEPH;

YIK-8 ['oToBHOCTE O0ecieunBaTh HEOOXOAUMEL YPOBEHE KayecTBa TOProBOTO
00CIYKVBAHUA,

ITK-14 CrocoOHOCTh IPOTHO3HPOBATE OH3HEC-IPOLECCH U OIEHUBATE MX 3G (PEKTUBHOCTE.

B mpolecce 0CBOeHMs JAHHON JUCHHIVIMEBL CTYHAEHT (QOpMHpYET M JAEMOHCTPUPYET
CIEIYIOLIME Pe3yNbTAThl 00pa30BaHHs
1) 3uare:
- OcHOBHBIE MPENCTABIEHHUA O KA4eCTBE HpoyKumy, padot, yemyr (OIIK-3, OITK-5, TTK-1, T1IK-8);



- TeopeTH4ECKHE OCHOBBI YIIPABIEHU S KaueCTBOM IOy KLU (OITK-3, OTK-5, ITK-1, IIK-8);

- ()CHOBHBIE JTANB OPraHU3aALMN CHCTeM MenekMenTa kadecTsa (OITK-3, OTIK-5, TIK-1, [TK-8);
-3aKoHONATENLHBIE W HOPMATHBHBIE aKThl B 0OmacTH yupasnesns xadecTsom (OIK-3, [1K-1,
[TK-8).

2) YMeTe:

- GopMyIHpOBaTh LEH YIIPABIEH s KaUeCTBOM Ha IIPEIIPUATHH (OTIK-3, 1IK-1, TTK-8);

- OGBICHSTH SKOHOMMUCCKIE KATEropuy Kauectsa M yupasmeuus uMmu (OIK-3, OIK-5, HK-1,
IK-8, [IK-14);

- OnpeaensTh MECTO MCHEIKMEHTA Ka9eCTBa B YIIPaBICHHH [IPEAIPUSTHEM (OITK-3, OITK-5, TK-
1, TIK-8, ITK-14);

_ OLeHuBaTh KAYECTBO ¢ IOMOIIBIO cTaTicTHaeckux Metonos (OITK-3. TIK-1, TTK-8, TIK-14).

3) Braners:

- OCHOBHBIMHA KOHIENHUsMHE yrpasnenns kadecrsoM (OLIK-3, OTIK-5, IIK-1, ITK-8).



4. CTPYKTYPA H COJAEPKAHHUE JUCIIUILTMHLI (MOAYJI5)
YNPABJIEHUE KAYECTBOM
Obmas TpyA0eMKOCTS THCIUIIIMHE! cocTaBisieT 3 sadeTHnixX enpaui, 108 uacos.
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Conepzkanue y4e0H0-00paz0BATEILHBIX PAIACTOB

Teoperuuecknii kypc.

Pazaen 1.

Tema 1. Iomarme xouxkypenumu. IlomsrHe KawectBa. IloHSTHE 3 PexTuBHOCTH
npousBoicTea. [loHaTHe cepudrkara Ha crucTeMy KagecTna.

[Honstue rapamuisl  KadecTsa. DH3MYECKHE CBOICTBA Juid  ONEGHKM  KAa4YeCTBA.
Merononorus obecnevenns xauectsa. Yuenue o kavecrse K. McHkasbl.

[lonsitne Kouxypenmum. IToHsTHE KOHKYPEHTOCHOCOGHOCTH. KonkypeurocrnocoGHOCTE
ToBapa. [lapaMeTpbl  KOHKYPEHTOCIIOCOOHOCTH  NIPOAYKIUHH. Konkypenrocnocobuocts
IPOU3BOIHTEIS. Bzaumoszasucumocts KOHKYPEHTOCITIOCOOHOCTH TOBapa H
KOHKYPEHTOCHOCOOHOCTH  NpeAnpusTHA. (PAaKTOpHl, BIMAIONIME HAa KOHKYPEHTOCIOCOOHOCTE
npennpuaTHs. Mapkertnaropas crparerus. CTpaTerds TeXHWYECKOTO Da3BHUTHAL Crparerns
B3aUMOJICHCTBMA KOMNAHWKM ¢ WX mnocTasmmkamy. Crparerus 3(dexTHBHOTO yIpaBJICcHUs
JIEPCOHANIOM.

Tema 2. llonsrue nsru 38e3n kavecrsa. Cucrema Teitnopa. Crarucruyeckoe yIpaBIEHHE
kayecTBoM. Yucrue J.Jemunra u [ xypana. Konnenuus rotansnoro (BeeoGimero) KOHTpOIS




KauecTsa. SITONCKHM ONMBIT PA3BUTHS CHCTEM MEHEIHDKMEHTA KAueCTBa. | 0TalbHBIH MEHE/DKMEHT
xagectea. CepTHdHKAUMs CHCTEM KadecTBa B cooTBeTcTBHEM co cTapmapTamu VICO: 9000 u
HCO :14000.

Cucrema BUIT. Cucrema HOPM. Cucrema HOTITY. Cucrema KAHAPCIIN.

Tema 3. [TonaTde ¥ TexHHYecKUX pernamentax. PenepanbHbli 3aKkoH « 3amMre Npas
norpebuTencii». V3MeHeHN U (ONOIHEHHS B HOPMaTHBHOM M 3aKOHOJATeILHOH Oase

Paznen 2.

Tema 1. CymecTBYIOIIME TPAaKTOBKHM TNOHATHA KadecTBa NpOAYyKUHMH. COCTaBIAIOIIMe
3aTpar Ha Ka4ecTBO. MeTo/I5l KanbKyIAIMY 3aTPaT Ha Ka4eCTBO.

Nonarre KBaTMMETPHHM. ba3oBble HeHHOCTH. IlocTosHEBIE UeHHOCTH. BpemenHble
neggoctd. CoOnyTCTBYIOIIME LeHHOCTH. IlpuBHeceHHsle nennocTd. [lonsTue moxasarend
KadecTBa npoayknuu. Kraccudukanus mnoxazateneil xadvecTsa. EJMHWYHBIM nokasarTelb
kayecTBa. OTHOCHTENbHBIE IICOKa3aTeNH KadecTBa. KOMIUIEKCHBHI MOKazarellb KadecTsa.
Anroput™ pacdera KOMIUIEKCHOTO NoKa3aTens kayecTsa. MuTerpanbipli moKasaresb KauecTBa.

Tema 2. Ilonarme wmene/pkMenTa. CTpyKTypa YIOpaBlIeHUS KadyeCTBOM M IIpOlecc
yIPABIEHM KAYCCTBOM [POAYKIMH. (DYHKUHH CHCTEM YyIIpaBleHHs. YCIOBHS Bceobuiero
KOHTPOIIS Ka9ecTBa.

IMetna xauecrsa. [{uxn JeMunra.

Tema 3. Mexanusm ynpaBIeHHs KadecTBOM HpoXykuuH. CocTap MexaHuima yIpaBleHHS
kauecTBoM. CHeTemMa ToTalbpHOro yrpasienus kadecrBoM. Cucrema «xum». Cucrema
«KCYKII».

Pazpex 3.

Temal. [loHdaTHe NJIaHUpPOBAHWS KadecTBa NpoAyKuuH. [IpMHUMIEBI IIAHAPOBAHHA
KadgecTsa. MeTo bl IIaHupoBanus kadecTBa. [lonuTrka B obnactu kagecTsa. Hosag cTpaterus B
VIIpaBAEHHH KAaUeCTBOM IIPOINYKIUM, paboT, yeIyr.

Dtan OHEPATHBHOTO YIpaBleHHs KadecTBOM. OpPraHM3alliOHHBIE PA3BUTHUE YNPABICHHS
xayecTBOM. OyHKIIMK MEHEIKepa 110 Ka4eCTBY.

Tema 2. [TonsTHe MOTUBAIMH. DBHENIHSAS W BHYTPEHHsA MOTHBAIMA. TeopHu «X», «Y»,
«Z» W MX CpaBHUTeNbHBIA ananu3. Vepapxus norpebHocTed 4esoseka. IlpeMupoBanue 1o
KAYeCTRY.

IMoHsTHE KOHTPOAS KayecTBa. Buisl KoHTpons. CTaguu KOHTpos. IIoHaTHE HCITBITAHNS.
Cuctema KoHTpois KadecTsa. CiryxObl (OTAETBI) TEXHUYECKOro KOHTPONA. OYHKUMH OTASIOB
TexHrueckoro KouTpois. CHcreMa MpodHIaKTHKH Opaka Ha NPenpHATHAX.

Knaccudukamus METONOB KOHTpONS KauecTBa. (CTaIWCTHUYECKHE METOABI KOHTPONA
kavecrsa. CTpartmpukanus. [padpuueckoe npexacrasnenue maHHelX. Juarpamma Ilapero.
JHuarpamva Mcwxappl. KoHTponbHeI 1UCTOK. ['merorpamMmsl. JlHarpambl pacceMBaHHs.
KoHTpossHble KapThl ¥ ¥X BUAKL [IpHHNMIE] QY HKIHOHAIBHO-CTOMMOCTHOTO aHANN3A.

Tema 3. Moennb CHCTEMbl MEHE/DKMEHTA KAauecTBa, OCHOBaHBAS HA NIPOIECCHOM MOIXOE.
Merojuka pa3pabOTKM ¥ BHEIPEHUs! CHCTEM KadecTBa ¢ yueroM pexomeHgauui MCO:9000.
JOKYMEHTANBHOE O(pOPMIIEHAE CHCTEMBI Ka4ecTBa. JTallbl BHEJAPEHMs CHCTEMbI Ka4ecTBa B
npouspodcTroO. Obecneucnue QyHKUMOHUPOBAHUS CHCTEMBL KA4CCTRA.

AyIOMT CHCTEM MEHEMKMEHTA KauecTBa. [loHATHe ayauTa KavecTBa. BHemwHud u
BHYTPEHHHUH ayIuT KadecTsa. JJIAHHPOBAaHME M NOArOTOBKA ayauTa KauecTsa. Order 06 ayure
¥l KOUTPOTL CPOKOR HCIOIHEHAS KOPPEKTUPYFOLIMX MEPOIIPHUSTHIL.

Ne PA3JE]L TEMA TAJAKTHYECKUY MUHVMYM
n/n JIMCITMITIMHbBI

JexunonabIi MaTepHall
1. BBecoeHue B YIPABICHUE KAYECTBOM
2. OCHOBHEBIE 3Tallbl PA3BHTHS CHCTEM MEHE/DKMEHTA KadecTa
3. HopmaturHaas 6aza B 00J1aCTH YNIPaBIEHHS Ka4eCTBOM.
IIpakrakym
1.Crarncrrdeckoe ylpagslieHye IPOUEccaMu

Brenenne. OCHOBHEIC
9TAIbl PA3BUTHS.

1 | HopmatusHas 6asza
YIIPaBIECHUSA
KaueCTBOM.




. ['padudeckoe npencrapieHre TaHHBIX.
. MeToapl KOHTPOIIst KadecTBa. KOHTPONBHEBIE THCTKH.

LI o

JlexnuoHHbIH MaTepHal
4. OcHOBHEIE TIOHATHA YIIPABNCHUS KAYSCTBOM
5. GOynxiuu coyx0Opl KayecTBa
6. IIpouecc ynpaBiIeHNs KAY€CTRBOM MPOYKITMH.

HpakTKyMm

Huarpammsl [Mapero. Auarpammer McukapeL
['mcrorpaMMel ¥ UX aHanms.
6 JluarpamMmel paccEMBaHHSA U UX AHANIN3

(OCHOBHBIE TOHATHSL.
2 | IIpouecc yuparieHus
Ka4eCTBOM.

o

JlekHOHHBIH MaTepaa
7.-8. DYHKLMH YIPABNEHUS KAUECTBOM.
9.Craraprer MCO:9000. TIpoueccHbIi MOXXON K yNPaBIEHUIO.
IIpakTkym
7. KOHTpOIBHBIE KaPThE, X MOCTPOSHHE ¥ aHATH3.

@YHKIUH YIpPaBICHHsS
kagecTBoM. CTaH1apTel

3 | UCO:9000.
2 I 4 1o X 8. Paccaoenue.
OLECCHBIH IIOKX0 .
pol X0l 9. Texuonorus obecnedenys KadecTBa B  IIPOSKTHOH
YIIPaBJIeHHUIO. .
OesTeIbHOCTH (byHKIIHOHATEHO-CTOUMOCTHOH anams,

QYHKUMOHANLHO-QH3MYECKUA AHANH3, aHAIH3 BO3MOXKHOCTH
BO3HUKHOBEHWS ¥ BIHAHUA JeQEKTOB)

5.0bPA30OBATEJIBHBLIE TEXHOJJIOTI MU

B coorsercteun ¢ tpebopanmamu PTOC BO no mHampasnenuio 38.03.06 "Toprosoe meno”
peau3anuA nojxona IPefyCMaTPUBACT HIMPOKOE HCIOIB30BAHME B Y4eGHOM IIPOLECCE AKTHBHBIX
W MHTCPaKTHBHBIX (DOPM IPOBEICHHS 32HATMH B COYETAHHH C BHEAYOMTOPHOH paBoOTO.
ObpasosarenbHble TEXHOIOTHH, UCTIONB3YEMbIe B NPOLECCE OOYYEHHs NMPHBEICHB! B ClIeIyroLIeil
Tabmue

ObpasoBatesbHblE TEXHONOTHHM, HCMONb3YEMBIE TIPH PEATH3ALMY PASTHYHBIX
BHOB y4eOHOH paboTsl
Ne Paznen (Tema)
n/n JHCUMILUTMHBI
Jlekmn lpaxTuueckne 3aHATHS

Pasbop ~ KOHKPETHBIX  CHTYaUMi, | Pasbop  KOHKpEeTHBIX  CHTYaIlWii.
APEISHTAUMH H ONOPHLIE KOHCMIEKThI, | MPE3EHTALUH W OTIOPHELIE KOHCTIEKTHI,
MaTepHahl BY30BCKHX W | MaTepHalib BY30BCKHX "
Beenenue. Ocnosuble BHYTPUBY30BCKMX TENIEKOH(EPEHIUMIT | BHYTPHBY3OBCKUX TelexoH(epeHLuit
! 3Tl pasBUTHA. B ceTu Internet, a Taxxke marepuansl | B ceTH Internet, a Takce MAaTCPHANbI
HOpMaTPIBHaH Daza MERIIYHAPOOHBIX W POCCHACKMX | MENKIYHAPOIHBIX M POCCHICKUX
VIIPAaBNEHAS KA9eCcTBOM, | HAYHUHHIX KOHd)ep:eHunu B 3AI0MThi | HAYUYHBIX Koncbep“eﬁuuﬁ B 3AIUMTHI
MHTEIACKTYRNLHOH  COOCTBCHHOCTH, | MHTENNEKTYANLHOH COBCTEEHHOGTH,
MacTep-KJacchl JKCIEPTOB M | MacTep-Kaccsl 3KCIEPTOR H

CMELHATMCTOB HA OCHOBE webinar, CIIELIHANMCTOR Ha OCHOBe webinar.
Pazbop  koHKpeTHBIX  CHTyauwid, | Pasfop  KOHKpeTHBIX  CHMTyaLwii,
NPE3EHTANHH H OTIOPHLIE KOHCTICKTRI, | NMPE3SHTALUH W OIIOPHBIE KOHCTEKTSI,
MaTepUastbl BY30BCKUX 1 | maTepuanb BY30BCKHX H
OCHOBHBIE TTOHSITHS. BHYTPUBY30BCKHX TeNeKOH(EPEHUUE | BHYTPHBY30BCKMX TenekoHdepeHmit
> 11 B ceth Internet, a Taike mMatepuanbl | B cetr Internet, a Takxke marepuansi

2 polece yIpasileHud , 9

MEKIYHAPOOHLIX W POCCHACKMX | MEXKIYHADORHLIX W DOCCUHCKHUX
Ka4eCTBOM. HAYYHBIX KOH(EPEHUMHA B 3ALIMTHLI | HAYYHLIX KOHQEPEHUMA B 3AULIWTHI
HHTE/INEKTYANsHOR  COOCTBEHHOCTY, | MHTENEKTYansHOH  cOBCTREHHOCTH,
MacTep-KiIacchl IKCHEPTOB M | MacTep-Kkhaccel 3KCOEPTOB u

CNELUMATHMCTOB Ha ocHOBe webinar. CIeUMANIMCTOB Ha OCHOBE webinar.
OYHKUMY YIPaBIEHUS Pa3Bop  KOHKpeTHeX  cuTyaumii, | Pa36op  KOHKPETHBIX  CurTvaudil,
3 | KaYecTROM. CTaHz:ame MPE3CHTALMH U OMOPHBIE KOHCHEKTRL, | ITPE3CHTALIMH W ONOPHBIE KOHCNEKTHI,
HCO:9000. MaTepHATLI BY30BCKHX ¥ | Marepuassl BY30BCKHX "




[IpoueccHb OAX0I K
YIIPABICHHIO.

BHYTPHMEYZ0BCKHX TeleKOHpepeHLH
B ceTd Internet, a Taike MarepHab!
Me)lc,ayﬂapmmmx H pOCCHﬁCKHX
HayYHBIX KOHEPEHUMHA B 3aLUHTHI
HHTEJVIEKTYANbHOW  CODCTBEHHOCTH,
MacTep-KIacchl IKCIEPTOR H
CNIEMANTUCTOR HAa OCHOBE webinar,

BHYTPHBY30BCKUX TenekoH(epeHIui
B CeTH Internet, a Takixe MaTCpHUaIbI
MENAYHAPOAHBIX W POCCHHCKHX
Hay4HbIX KOHMEPEHUMH B 3aILWTh
HHTEJNEKTYQIbHONH  COOCTBEHHOCTH,
MacTep-KIacchl IKCIEPTOB H
CNeLHATHCTOB Ha OCHOBE webinar.

o
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6.OUEHOYHBIE CPEJCTBA I TEKYIHEI'O KOHTPOJIA YCIIEBAEMOCTM,
IPOMEXYTOYHOM ATTECTAIIMHM IO HTOFAM OCBOEHNSA JUCIIATLITHEI
1 YYEBHO-METOJAUYECKOE OBECIIEYEHUE CAMOCTOATEJILHOM PABOTEI

CTYJXEHTOB

JI1st TEKyIIEero KOHTPOJ YCNEBaeMOCTH [IPUMEHSETCS PeHTHHI-KOHTPOIb, IPOBOIUMBIH
Ha 6-i, 12-it u 17-# genene. IIpoMexxyToyHas aTTecTallls NpoBoaUTEs B GopMe 3ayeTa.

-H PeHTHHI-KOHTPOJIb

Bonpocs! 1151 peHTHRr-KOHTPOIA

Henb, mpeaMeT | 3aJ1ayv Kypea « YIIpapIeHHe KaueCTBOMY.
MeTtoznonorus obecrieqeHus Ka4ecTsa.
[ToHATHE KOHKYPEHLIUH.

[TonstTrie KOHKYPEHTOCIOCOOHOCTH.
CpaBHEHHE KOHKYPEHTOCITIOCOOHOCTH TOBApa H KOHKY PEHTOCIIOCOOHOCTH

OpeANPHITHS.

DaxTOpH! BHEITHEH M BHYTPEHHEH Cpe/ibl, BIMAIOLIME HA KOHKY PEHTOCIIOCOGHOCTD

OPEIITPUSTUSL.

ConocTaBieHue KOHKYPEHTOCTIOCOOHOCTH HECKOIBKHX PENNPUATH.
KaxoBp! OCHOBHBIE CTPATErHUECKHE KOMIIOHEHTBI POCTA KOHKYPEHTOCIOCOOHOCTH

IpeIpUAATHIA?

[ITE OCHOBHBIX 3TANOB PA3BUTHA CUCTEM YIIPABICHUS KAYeCTBOM.
OreyecTBeHHbIE CHCTEMBI YIIPABICHHS KaYE€CTBOM HA MPEIIIPHAITHU.
lonaTye TeXHUYeCKUX PErIIaMeHTOB.

Obue 1 cnelMalbHbIe TEXHHYECKHE PETIAaMEHTEL
OcHopHbIC TONIOKEHUA 3ak0HA «O 3aIMUTE NpaB norpebuTenei.

PEHTHHI-KOHTPOJIb

OCHOBHEBIE TPAKTOBKH TEPMHHA KKa4eCTBOY,
[lonsTus cBolicTra, Aetekra, Opaka.

[lorsTHE YPORHS KAa4€CTBA.

IHoHsiTHe ONTHMANBLHOTO YPOBHS KaueCTRA.
DaxTOpHl, BIUSIOIINE HA YPOBEHE Ka4eCTBA H3MEIHHA.
JuHaMuka u B3aHMOCBA3b yPOBHA Ka4eCTBA BHITYCKAEMOM TPOAYKIIHA M MOHETAPHBIX
roxasareneit mpeanpHsATHS.

['pyrnupoBKU NoTpedUTENBECKHX EHHOCTER
IoHsiTHEe MoKazaTeneH KayecTna.
Knaccudukanus moxazaTencii Kadecrsa.
IonaTrs eIMHAYHOrO, OTHOCHTENBHOIO, KOMITIEKCHOTO ¥ HHTErPAIBHOTO IToKasaTeeit

Ka4ueCTBd.

Kaxumu MeTONaMU yCTaHABIMBAIOT YHCIIOBLIE 3HAYEHUS [T0Ka3aTeNel KadecTna?
JlecsiTs TpyIT IIoKa3arenei KayecTsa.
Buibl GyHKIME ynpagieH#s.

Kak uaMeHsnuce B3aMMOOTHOILIEHHST 001IEr0 MEHEKMEHTA KOMITAaHUH ¥ MCHEKMEHTA
Ka4ecTBa 110 MEPE pa3BUTUA CHCTEM YIPABICHHS KaueCTBOM?




15. YTo B COBPEMEHHBIX YCNOBHAX ABIACTCA ANPOM MEHE/DKMEHTA Ha OCHOBE KayeCTBa
(MBQ)?

16. Hopas cTparerus B ypaBJIeHHH Ka4eCTBOM.

17. Yro TaKoe METNIs Ka4eCcTBA U B UeM ee NpeHasHauYCHue?

18. uxn Jemuura.

19.  Uro Takoe MeXaHH3M YIIPABICHHS KauecTBOM NPOoRYKImu? BrinonHenne kakux (yHKIH#HA
OH JOJKEH 00eCTIeYUTH?

20. OcCHOBHBIE NOACHCTEMBI BXO/IAT B COCTABE MEXaHH3MA YIIPABIICHHS Ka4yeCTBOM ?

21. CucTeMa TOTAJBHOTO yIpasieHHus KayecTsoM (TQM).

22, Cucrema JOKUT.

3-it peli THHI-KOHTPOJIb

1 [TranupoBaHUE KaueCTBA.

2. 3ajauy ¥ IpeaMeT ILUIaNHPOBAHHA KavyecTBa.

3 Kaxopa cnenuduKa IIIaHHPOBAHUA KauecTra?

4 Hanpap/ie¥ns [JaRHHPOBAHIS TTOBBIICHHS Ka4eCTBa MPOIYKIIMH Ha NpeIPHATHH.

5 Hogas crpareris B YIPaBJICHHH KA9€CTBOM U €€ BIMSCPHE Ha IJIAHOBYIO NEATCILHOCTH
IpenNpUSTHS.

6. Kaxopa 0coOeHHOCTB ITAHOBOH PabOTH B MOJPA3ACNEHUIX IPEAPUSTHS?

7. MexpanoHaIbHEIE H HANMOHANBHBIE OPTrags! YIIPABICHU S KaUECTBOM.

8.  Ciyx0pl yOpaBIcHUS KadeCTBOM Ha MPEATIPUATHH.

9 Uto 03HAYAKT TEPMUHBI «MOTHEY» H «MOTHBALMS IEpcoHana»?

10. Kaxue napaMeTphi, ONPEASIAIOUINE ICHCTBHS HCTHOIHUTEN A, MOXKET KOHTPOIHPOBATE
Menexep?

11. Kaxue cnoco0bl BO3HAIPAXKICHUS BB 3HAETE?

12.  Kaxoso conepxkauue teopuit X,Y, Z7

13. B ueMm cyTh MOTHBALMOHHK Mojsien A. Macioy?

14. Kaxue BHAbI BO3HATPAKACHHH IPHMEHSIOT B MEHEIKMEHTE?

15. Kaxosbl 0COBCHEOCTH MOTHBALIMY AESTeNBHOCTH TroneH B Poccun?

16. Kakue BuAbI IpeMH 110 KaJecTBY Bbl 3HacTe?

17. CyuHoCTh IPOIECCOB KOHTPOIA Ka4eCTBa.

18.  Cranuu nporecca KOHTPOJIA KaueCTBOM.

19. ITo KAaKUM IPH3HAKAM Pa3JH4aioT BHABL KOHTPOIA?

20. TIlomaTve ucCnbITAHHA. BHABI HCIIBITAHNH.

21. KaxoBBI KpHTEPHH DELIEHHS O KOHTpONE?

22. CHcrema KOHTPOJIA KaueCTBa IPOLYKIHH.

23. Crpykrypa OTK u ero zanadn.

24. OcHOBHBIE 3IEMEHTHI CHCTEMbI NTPOQHIAKTHKYE OpaKa Ha NPEeNIPUAITHH.

25. TexuwdeckH# KOHTPOIL H €0 3a7a4H.

26. BHAEI TEXHUYECKOTO KOHTPOJIS.

27. llens ¥ 06nacTsh MPUMEHEHHS CTATHCTHYECKUX METOXOB KOHTPOJIA Ka4eCTRa.

28. BHIBI CTATHCTUYECKUX METOI0B KOHTPONS KaueCTBa.

29.  OYHKUHOHATBHO-CTOMMOCTHOH aHalM3.

. Monens cucTeMBl MEHEDKMEHTA Ka4eCcTBa, OCHOBAHHAA Ha IIPOUECCHOM TIOIXOIE.

31. Meroauka pa3paGOTKM ¥ BHENPCHMA CHCTEM KayecTBa C y4eTOM DEKOMEHIauui
HCO:9000.

32.  JoxyMmeHTaIBHOE O(OPMIICHAE CHCTEMBY KA4ECTBA.

33.  Dranbl BHEAPEHHUS CHCTEMBl KAYECTBA B IPOU3BOACTRO.

34. ObecneyeHne QYHKIHOHMPOBAHHNA CHCTEMBI Ka4eCTBa.

35. AyIOAT CHCTEM MCHeKMeHTa KadecTsa. [lomstume ayauta kavectsa. Buemmud u
BHYTPEHHMH ayuT KauecTBa.

36. IlnagmpoBaHHE M NOJAIOTOBKA ayqHTa KaqecTBa.

37.  Otuer 00 ay/IUTE H KOHTPOJIb CPOKOB MCIOTHEHHS KOPPEKTHPYIOLIMX MEPONPHATHH.
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IepedeHn BONPOCOB K 324€Ty

Llennp, mpeaMeT | 3aa49H Kypca « YIIpaBIeHHEe KadyeCTBOMY.

MeTtogoaorus obecriedeHus Ka4ecTBa.

[longaTHe KOHKYPEHUHH.

[TonsTHE KOHKYpPEHTOCIIOCOOHOCTH.

CpasneHue KOHKYPEHTOCIIOCOOHOCTH TOBAPa H KOHKYPEHTOCIHOCOOHOCTY NIPETIPHATHS.
DaKTOPb! BHEINHCH ¥ BHYTPEHHEH Cpesipl, BIHSAIOMHME HA KOHKY PEHTOCIOCOOHOCTh
MpEeANPHATHA.

CornocTaBlleHUE KOHKYPEHTOCHOCOOHOCTH HECKONBKHX TIPEITPHATHH.

KaxoBLI OCHOBHBIE CTPATETHUECKHE KOMIIOHEHTB! POCTA KOHKYPEHTOCIOCOOHOCTH
npeIpUATHA?

15Tk OCHOBHLIX 3TAMOR PA3BUTHS CHCTEM YIIPABICHMS KAY€CTBOM.

OTeuecTBEHHBIE CUCTEMBI YIPABJIEHHA KaHECTBOM Ha IPEAIPHITHH.

[Tonarue TEXHUHECKHX PETIIAMEHTOB.

O0mue ¥ cnenualbHble TEXHUYESCKIE PErIaMeHThL

QcHOBHBIE TI0T0KeHHA 3aKoHa «() 3aIIuTe IpaB NoTpeduTeNnE».

OcHOBHEBIC TPAKTOBKM TEPMHHA KKAYECTBOY.

ToHsaTUs cBOMCTBA, JedekTa, Opaka.

IToysaTve YPORHS KadeCTBa.

[TousTtre ONTUMANLHOIO YPOBHS KaYeCTBa.

(DaKTOphl, BIAMAIOINC HAa YPOBEHDb KA4CCTBA U3ACHHH.

JInHaMHKa ¥ B3aMMOCEA3b YPOBHS KaueCTBa BEIILY CKAEMOH MPOAYKIMH U MOBETAPHBIX
noKaszareseH npelpuATHs.

[ pynnupoBKE NOTPeOUTEIBCKHX UCHHOCTEH

IlonsTue nokasareneil Kayecrea.

Knaccudukauns Ioxasarellcd KadecTsa.

[ToHATHA COMHMYHOIO, OTHOCHTENBHOTO, KOMILIEKCHOTO H HHTET PATTEHOTO MOKa3areNel
KauecTBa.

Kak¥MM METOJAMH YCTAHABIIMBAIOT UACIIOBbIE 3HAYCHHS TTOKA3aTeNel KaqecTsa”
Hecarh IPYII NOKazaTenell KauecTsa.

Bunsr yHKIME yIIpaBIeHHS.

Kak #3MeHsIMCh B3AUMOOTHOIIEH s O0IIero MeHeDKMENTA KOMIIAHUH ¥ MEHEIKMEHTa
KAyecTRd 110 MEpe PA3BHTHS CHCTEM YIIPABJICHHA KaueCTBOM?

UTo B COBPEMEHHBIX YCIOBUAX ABIACTCS 8/IpOM MCHEXKMEHTA Ha OCHOBE Ka4eCTBa
(MBQ)?

Hopas crparerus B yIIpagIcHHH KaYeCTBOM.

Uro Takoe NeTNs Ka4eCTBa H B YeM ee IpeAHasHaueHne”

ek JdeMunTa.

Yo TAKOE MEXAHM3M YIIPABJEHHS Ka4eCTBOM Mpoaykimu? Beimoanenne Kakux GyHKuui
OH JI0JIKeH 00ecneunTh?

(OCHOBHBIE TOACHCTEMBI BXOIAT B COCTABE MEXAHM3MA YIIPABICHHSA KA9eCTBOM?
CucreMa TOTaNLHOIO yipaeneHus kadecTsoM (TQM).

Cucrema JIUKHUT.

[InanypoBasue KayecTna.

3ajaun ¥ OpeaMeT IUIaHUPOBAaHUS KadeCTBa.

Kaxopa criennd¥Ka MIaHHPOBAHUA Ka9eCTBa?!

HampapieHus IaHAPOBAHKS [OBBIIIEHHUS Ka4eCTBa IIPOAYKIUY Ha TIPEANIPAATHH.
Hogas cTparerds B YIpaBlIeHMM KaUeCTBOM ¥ €€ BJIMACPHE HA IIAHOBYIO A€ATENbHOCTh
[peNpHUSTHL.

KakoBa 0CcOBEHHOCTD MIIAHOBOM paboTht B TOAPA3IeIeHUsX IPCANPHATHA?
MeskHalMOHAILHBIE U HAIIMOHATEHBIE OPTaHLl YIIPABICHH KaY€CTBOM.

CryxOpl YIIpaBJIeHUS Ka4eCTBOM Ha [PCATPHSITHHE.



46. Uro 03HAYAKOT TEPMHHLI «MOTHB» ¥ «MOTHBALIKA IIEPCOHANA» 7

47. Kakue napaMeTpsl, ONPEASIAONINE JSHCTBUA HCIIOIHHATENA, MOXKET KOHTPOJIMPOBATh
MeHepKep?

48. Kaxue cnocoOrl BO3HAIpasKaeHMs Bh 3HaeTe?

49. Kaxkoro conepxanue teopuil X,Y, 27

50. B uem cyTb MOoTHBAIMOHHI Momeiu A. Macnoy?

51.  Kakwue BH/IbI BOZHATPAXK/IEHUH IPUMEHSIIOT B MEHEDKMEHTE?

52.  Kaxopbl 0cOOSHHOCTU MOTHBaLHK AeATeNLHOCTH Jnojied B Poccuu?

53. Kakue BBl IpeMuit IT0 Ka4€CTBY BBl 3HacTe?

54, CylHOCTH IPOIECCOB KOHTPOJIA KaueCTRA.

55, Cranuu npouecca KORTPOIS KaYECTBOM.

56. Ilo xakuM IpH3HAKaM pa3nudaloT BUIbI KOHTPOIL?

57. llonsitme ucneiranvs. Bune! ucrisrranuii.

58. KakoBb! KpHTEPHH peLIeHHs O KOHTpone?

59.  Cucrema KOHTPOIIS Ka4yeCTBa MPOXYKITHH.

60. Crpykrypa OTK u ero 3anaqu.

61. OCHOBHBIE 3NEMEHTHI CHCTEMBI IIpodHIakTHK OpaKa Ha NpeNpHATHH.

62. TexHWYECKHH KOHTPOIE U €T0 3aJauM.

63. Bu/Ibl TEXHHYECKOTO KOHTPOJIS.

64. Ilems 1 0bnacTh IPUMEHEHHS CTAYUCTHYECKAX METOIOR KOHTPOIIS KAYeCTBa.

65. BuIBI CTATHCTHYECKUX METO/0B KOHTPOJSI KauyeCTRA.

66. OYHKUNOHATBHO-CTOMMOCTHOM aHaIIH3.

67. Moueis CHCTEMBE MEHEIKMEHTA KA4eCTRa, OCHOBAHHAS HA NMPOIIECCHOM IIOIXOJIE.

68. Metoauka pa3spabOTKM H BHEJPEHMS CHCTEM Ka4ecTBa € YYETOM pPeKOMEHJaLHil
HCO:9000.

69.  HoxymenranbHoe 0OpMIIEHNE CHCTEMb! KAUECTRA.

70.  Drare! BHEJIPECHHSA CHCTEMBI Ka1eCTBA B IPOU3BOACTRO.

71.  ObecricueHne QYHKIHMOHHPOBAHUS CUCTEMBI KadeCTRa.

72. AymAT CHCTEM MEHEIDKMEeHTa Kadecrsa. [loHarwe ayaura kadecrsa. Bueummii m
BHYTPCHHUH ayIUT Ka4YeCTBa.

73, IlmaHmpoBaHHe W NOITOTOBKA AyAUTA Ka4eCTBa.

74. Oruer o0 ayauTe W KOHTPOIS CPOKOB HCIONHEHHs KOPPEKTHPYIOMIAXK MEPOIPUATHH.

CamocronTensnas padoTa IpeaycMaTpHBAST IOATOTORKY IOKIAOB, IPe3eHTALHI, a
TAKKE MaTepHaia PEKOMEHIyEMON JIMTEPATYPBI s HOATOTOBKH K PEHTHHI-KOHTPOIIIO 1
3d4eTy.

Ilpumepubie Tembl pedepaTos.
. KauecTBo 1 ero pousis B coppemeHHoM 0611IECTBE.
. YUeHUEe O MEHE/KMEHTE CHCTEM KayecTsa.

. Jramsl Pa3BHTHA CHCTEM Ka4yeCTBa

S S T N

. CranoBieHHEe cHcTeM KadyecTpa. OTEUeCTBCHHBIH OIMBIT,

. NIEMEHTEI CUCTEM KaYeCTBa.

. Mexnynapoansle crasgapts! cepun MCO 9000,

. IlponeccHpIi MOAXOM K YUPABIEHHIO CHCTEM KAYECTBA HA OCHOBE cranaapra MCO.

. Honutuka B o6nactu Kauecrra. JJokymMeHTannoHHO0e 00eciIeueHHe CHCTEM KAYECTRA,

00~} O LA

9. OCHOBHLIE HHCTPYMEHTBI KOHTPOJIS Ka4eCTBA.

10. Ouenka ypoBHS KauecTBa HPOAYKIIHH.

11. 3arpare! Ha xayecTBO. CTOMMOCTH 3aTpar Ha Ka4ecTRO.
12. Aynut cucTeMspl KauecTBa.

13. Ceprudukanms cucreM KayecTBa.

14. 3BonroLHs OIXOMOB K MEHEUKMEHTY Ka4ecTBa.



15. Ananms CyIecTBYIOUX CHCTEM MEHE/DKMEHTA KaueCTBa.

16. CHCTEMHBIH OIX0M K YIIPaBJISHUIO KA9ECTBOM.

17. Beceobinee yIIpaBlIeHUE KaUeCTBOM.

18. KpyXKH KOHTPOJISL Ka4eCTha.

19. KpanuMeTpHs U ee poJib B YIPABICHUH KaYeCTBOM.

20. ITpagoBoe 0OeCIEUEHUE YIIPABIEHUS KAYECTBOM.

21.Kagecrso MpOaYKIMHM, IOKA3ATEAH ¥ METOLB] OLIEHKHU €10 YDOBHSL.

Templ pedeparos KOHKPETH3HPYIOTCA B 3aBUCHMOCTH  OT TEKYIUEro COCTOSHUA
3aKOHOJATEIHHOH Oazsl B 001aCTH YIIPABISHUS KA4ECTBOM.

7.YYEBHO-METOAHYECKOE H HMHOOPMAITHOHHOE OBECTIEYEHUE
JACLIAIIMHEBI (MOJIY JIS])

a) OCHOBHas IUTepaTypa:

1 Ynpasnenue xauecTeoM [nekTporHbId pecype] / Arapkos A. I1. - M. : Jamxos u K,
2014. - http://www.studentlibrary.ru/book/ISBN9785394022265.html.

2. Maromenos, 111. I11. Vipasilesne KauecTBOM NPOJIYKIHHE [DIeKTPOHHEBI pecypc]:
Vye6nux / 111 1. Maromenos, I'. E. becnianoga. - M.: MzgaTenscxo-Toprosast KOpIopamus
«Jlamkos 1 K°», 2013. - 336 ¢. - ISBN 978-5-394-01715-5.

3. Yrpagnenue KauecTBoM: YueOuuk / O.B. Apucros. - M.: MHOPA-M, 2012, - 239 ¢
ui; 60x90 1/16. - (Bricinee obpazopanue). (nepetwiet) ISBN 978-5-16-001953-6.

0) nomonHUTENBHAS IUTEPATYPA:

1. Yupasnenue kauectBomM [ DIeKTpoHHbIH pecype] / Muxeepa E. H. - M. : Hamkos u K,
2014. - http://www.studentlibrary.ru/book/[SBN9785394010781.html.

2. "Cucrema ynpaBieHus kadecTBoM. Poccuiickuil oneIT [ DnexkTporssl pecype] / B.B.
WneuH. - M. | AresTcTBO 3IeKTPOHHBIX H3janui "VinTepmenuarop”, 2015." -
http://www_studentlibrary.ru/book/ISBN5968402741 htmi.

3. Bamxo, T. A. Obecrnieyenne KadecTBa yIIpaBJICHH: OT TEOPHH K IIPAKTHKE
[ SnexTponnstit pecype] : Mmonorpagus / T. A. Bamxo. — Kpacnoapck: Cub. denep. yn-t, 2013. -
114 c. - ISBN 978-5-7638-2774-3.

B) [ICPHOJHYCCKUE H3TaHU

1. Xypran "Uro HoBOrO B Hayke ¥ Texnuke". Miznarenscteo: MJI Nexion Publishing.
[TepHOAMYHOCTE: €XKEMECIUHO.

2. Xypuan "Hayka u xusup” Msaarensctso: AHO Penakums sxyprana "Hayxa u xusup”
[TepHOIMYHOCTD: EXEMECTYHO

3. Kypnau "3nanue-cuna" 11epHoIHYHOCTE: €XKEMECIUHO.

I') UHTEPHET-PECYPCHL:
. znanlurn. com

. e.Janbook.com

. elibrary.ru

. studentlibrar.v.ru

. iprbookshop.ru

LA o U O —

$.MATEPUAJIBHO-TEXHIYECKOE OBECTIEYEHHE
TACTHATLINHBI (MOIY JIST)

JucrunianHa «YUupaglNeHde KadecTBOM» duTaercs Ha xadeupe «Kommepmur u
rOCTEIIPMUMCTBA» Ha €€ MaTepHalbHoH Hase.
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IIporpamMma paccMoTpeHa 1 O,I[OﬁpeHa Ha 3acellaHny Kadenper

Iporoxon Ne & 7~ o1 7% 7,2.27/5 tona
3aBenyromuii kadenpoii / v bhp@.
((/éDI/Id nommcs)

Pabosas mnporpamma paccMotpé
HanpasneHus _ 4F, 05 O8 [

Ilporoxon Ne 2 ot /473

Ilpencenarens koMucCHE

| 07 Tororsmire
g,kDI/IO HOIIHCE)




JIUCT INIEPEYTBEPKIEHHWA
PABOYEN NPOI'PAM MbI JUCHUILIUHBI (MOIYJIS)

PaGouas nporpamma ogoOpena Ha 2016/2017 y4yeOHEIiH ron

[Tporoxon 3acenanus xadpenpsr Nel ot 30.08.2016 rona //(.
Z

3aBenyiomui kadeapoii k.2.4., gou. SApecs O.b.

PaGouas mporpamMma o106peHa Ha AE/4744/ yuetHblii rox
IIpoTtoxon 3acenanus kagenpst N~ ot #7 A rona ﬂ
Zi

3aBenyromuit kadenpoi K.2.1., gou. Apeck O.b. =

7

Pabouas nporpamma oj00pena Ha %&//{/Myqeﬁmlﬁ rof
Tpotokon 3acenanus kapenpsl N 7 ot 774/ A9 rona f

3aBenyromuii kadenpoit k.3.4., gou. fApecs O.b.

Pabouas nporpamma og00peHa Ha 4/ /Zo4 yaebnblii ron
IIporokox 3acenanus kabenpet Ne 7~ ota% @ #7% rona %
i

3apenyrouuii kadenpoi x.2.H., gou. Speck O.b.

Pabouas mporpamMma ogodpena Ha y4eOHBIH roa

IIporokoun 3acenanus kadeapnl No oT roja

3aBenyomui kadenpoi k.3.4., gou. Specs O.B.

PaBouas nporpamma ogodpeHa Ha yueOHBIH roj

IIpoTokon 3acenanus Kadeapsr No oT roaa

3aBemyromuii kadeapo# k.3.H., gou. Apecs O.B.




