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1. HEJIK OCBOEHU A JUCIHILJIUHbI

YCnemHas nesrenssocTs na PBIHKE — 3T0 pabora He cToipko ¢ IIPOIYKTOM, 3TO, Ipexae
Beero, pabora ¢ norpeburenem. Jio6oi GusHec ceronus TIPEACTABALCT cOOOH HHTerpupoBanmbie
YCWIHA 1O BBIABICHHIO, PA3BHTHIO H YHAOBICTBOPEHHIO OTpeBHOCTE} HHIMBUIOB B OPTaHM3ALNE,
busnec cymectryer TIOCTONBKY, HOCKOJIBLKY OH YAOBICTBOPAET NOTPeOHOCTH W xenanus

noTpebuTenem CTaHOBHTCE Bee Gonee aKTYaNbHOH 118  KaXI0r0 yyacTHuka PHIHOYHEBIX
OTHONICHHH, IPSAMO MIIH OOCPEA0BAHHO BBIHOCAILETO CBOM MPOAYKT Ha cyx HOTpeduTENS.

Hear nucumniung:: dopmuposanue y cryaesTos CHCTEMEL 3HaHUR B 06nacTu Teopuu u
[IPaKTHKH  [OTPeOHTENbCKOro NOBCACHUA, npuobpeTenne HaBLIKOB, HEOOXOOMMBIX 1714
HCCICNOBaHMA  MOTPeOHTEILCKOTO MOBEACHUA W paspaboTku dpdexTuBaLX  CcTpateruit u
HHCTPYMEHTOB er0 hopMHpOBaHHS, 1 MOJH(HKALIMY B YCIOBHSIX KOHKYPEHHHH.

3agaun kypca;

* HAYUATh NOHAMATh, YTO IPOUCXOZUT B CO3HAHMM NOTPeOUTENT MEKIY MOMEHTOM
BO3JICHCTBHA Ha HETO BHEIIHHX U BHYTPCHHHX QAKTOPOB M MPHHATHEM PCUICHNS O TOKYTIKe;

" HayuMTb WCIIONB30BATH METO/IBI U3yucHua notpeburencii, t.e. Te HUHCTPYMEHTEI U
MEXAHU3MEL, KOTOPbIE BIHSIOT Ha [OBEACHME ACMIOBEKA. MONABINEro B Ty MM uHyio CUTYALHIO,
HMEIOIEro T€ HIIH MHBIE KPYro3op, 00pas3 xu3Hu, npucTpacTus, HHTCHCHBHOCTE paboueil Heneny 1
T.0.;

* M3YMHTb COBPEMEHHBIE KOHUEMIHA, MOACHH, METONBl W TNOIXOmBl B YIIpaBJleHHH
IOBEACHHEM [IOTpeGHTETei !

* M3YUHTE IICHXOIOTHYeCKHe (baKTopos, BrnsOUmMX Ha noBeTeHHE norpeburesei;

" HayuHTb BIaJeTh OCHOBHBIMH METOAAMH M3YHeHUS [I0BEACHUA NOTpebHTE ek !

" H3YYHTb HOBLIE SIBJICHUSA B [IOBEICHUK noTpebuTeneit.

2. MECTO JUCUMILINHLI B CTPYKTYPE OMOII BO

Hucnunnusa «ITosenenne HOTpebHTENeH» TIpeHazHaYeH AT CTYyACHTOB 3 kypea (6
ceMecTp), obyyaronmxes 1o [IpOTpaMMe NMOATOTOBKH Mo Hanpasienuo 38.03.06 «Toprosoe xenoy

OBJIACTH TOPIOBO-TEXHOMOrHYeCKoi] JOCATENBHOCTH.

B cootsercrun ¢ OIIOIIBO M3Y4CHHE Kypca «IloBenenue noTpebureneit» Gasnpyercs Ha
SHAHHAX, TONYYEHHBIX Ipy H3YYCHHMM TaKMX JAUCHMIIIMK (paznenos OUCLMIIIMH)  Kak:
«DKOHOMHYeCKas Teopus», «llcuxonorus  zemosoro 00LueHHs », «MapkeTrur  Toprogoii
AeSTENBLHOCTH Y, «IlpaBoBoe PErypoBaHKe mpodeccHoHaTpLol ACATENBHOCTHY, «MaTemarukay.
«OKOHOMHKO-MaTeMaTHYeCK e MCTOAbL B TOpProsney, «CraTucTixay,

B 10 Xe Bpems KOMIICTeHIMH, NOTYYSHHbIE HPH OCBOEHUM macuunaunel «[loseaenne
0TpebuTeNne» Heo6X0aUMEI UPH IIPOXOMICHHH IPOH3BOACTBEHHO UPAKTHKH,



3. KOMIIETEHIHHU OBYYAIOIWEI OCSi, ®OPMUPYEMBIE B PE3YJILTATE
OCBOEHUSA JUCHUITIMHBLI (MO/1Y JISI)

B pesynsrate ocBoeHus aucuuniveel «IloBenenue noTpebureneii» ofyyaromuiics 10mxeH
obnanarth CNeAyIOHMHE IpodecCHOoHAIbHEMU KomneTernuamu (TTK):

COMOBHOCMEIO K bIAGREHUIO U YOOBAEMBOPEHIUIO NOMPEOHOCMEN NOKYNAMENel MOsapos. UX
(GOPMHPOBAHMIO ¢ NOMOLIBK) MAPKETUHIOBBIX KOMMYHUKALMHA, CHOCOBHOCMBIO usysame i
NPOSHO3UpOGAmy  Cnpoc  nompeOumenet,  QHAIUIUPOSAMb  MUDKEMUNZOBYI0  UHGDODMAYUIO,
KOHBIOHKTYPY TOBapHOTo phinka (T1K-3).

B pesyiapTaTeé OCBOSHMA [UCHMIUIAHLI OOVYAIOIMMACH IOJDKEH LEMOHCTPUPOBATH
CIIEAYIOLHE PE3YIBTAThl 00pa30BaHUs:

3HaTh:

- 0 GaKTOPax BHELIHETO ¥ BHYTPEHHETO BIUAHUA Ha MOBeaeHHe moTpeburered ([1K-3);
- MoZACTIH noBeenHus notpedbureneit (I1K-3);

- IpaBoByrO a3y 3aUIUTEL noTpeduTeNne;

- 0c0OEHHOCTH 110BeeHNs NoTpedurenei-opranmsaunit (I1K-3):

- IOTHKY NIPHHATHA IOTPEOUTEIAMH PEIIEHHS O IPHOOPETEHAM TOBapa (YCIIyTH):

- 0COOEHHOCTH BO3AEHCTBHA TOBEACHHA NOTPEOUTENEH Ha POHHYHYK) TOPTOBJIO;

YMETh:

- OCYIIECTBIIATE COOp U aHanu3 HH(opMauuy o notpebutenax (J1K-3);

- ONpPCAeNATh CTPYKTYPY BHEIIHMX ¥ BHYTDEHHUX (AKTOPOB, BIUSIOIIMX HA MpPUHATHE
pelenus noTpebuTeneM;

- CCTMEHTHPOBATE PHIHOK II0 ICHXOrPahHIECKOMY METOY;

- QHATH3UPOBATH KOH(IIUKTHBIE CUTYALMH ¢ IOTPEOHTENEM C IPABOBOM TOMKH 3PEHHS;

- [MarHOCTHPOBATh MOBEACHME MNOTPeOUTENEH. ONpPeAensaTh: KTQ NPHHEMAET pelLICHHE.
KAKHE CYMECTBYIOT THIIbL PEICHUH O [IOKYIIKE U STAIBl TPOLECCA IPUHSTUSA PELIEHHS,

BJAJETh:

- HaBbIKaMH aHaIM3a TIOBEINCHHS IMOTpeOHTEeNeld, HEeOOXOAMMBIX I8  BEAEHHS
MapKeTHHTOBOM neatensHOocTH ([TK-3);

- HaBBIKAMH OTIPENCNEHMs (DAKTOPOB, BIMAIOMIMX HA H3MEHEHHUE 3aIIPOCOB ¥ NPEIII0YTEHUH
¥ Ha MOBEJCHHE MTOTPeOUTENEH HA PBIHKE B IIEIOM,

- HABBIKAMH HCIIONE30BAHKSA HOPMaTHBHO-NIPABOBOH 0a3bl, perfiaMeHTHPYIOomel OTHOMICH S
¢ noTpeduTeneM.

Honyyennbie B nponecce 00yueHHs 3HAHHA MOTYT ObITb HCIIONB30BAHEI MPH BbINOJHEHHH
JUIIOMHOTO IPOSKTHPOBAHHA H B XOI€ NPAKTHYECKOH paboThL.

IlpakTrdeckue 3aHATUA M0 MUCUHMIIIHHE OPHEHTHPOBAHLI HA [IPHMEHEHHE COBPEMEHHBIX
00pasoBaTeNbHBIX TEXHONOTHH, BKTIOYAIOUWMX HENOBBIE WIPHl W  OU3HEC-KEHCHI, pazbop
TPaKTHYECKUX CHTyallMidl U CIy4aes, pPCIICHHME 3a7a4, a TAKKE HAyuHble JHUCKYCCHH MO AHATH3Y
IEHOOOPA30BAHUS HA PA3NIHYHBIX YPOBHSX, [I03BOISIOIIME CHOPMUPOBATE y CTYJUEHTA aICKBATHOES
IPEACTABNCHHE O COCTOAHMM, Pa3BUTHH M pELICHHM npobneM B 06J1acTH TNOTPeSHTEILCKOro
HOBEICHA.



4. CTPYKTYPA H COAEPKAHUE AUCUUTLINHBI (MOZY.J151)

Ob1mas TpyOEMKOCTE IVCUMILTMHEL COCTABNISET 3 3aUeTHEIX enunnel, 108 vacos.
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Conep:xanne gucunmanns: «flosegenue noTpedHTETCH»

Tema 1. IToBexenue norpedureneii u MAPKETHHT,

Hctopua wu3ydeHus noTpebGHTENLEKOrO TIOBENCHMS. Opeamer xypca u merozonorus
U3YYEHHA IOTPEeOHTENBCKOrO IOBEICHHUS,

IloctMonepuusM Kak Hay4yHas mnapagurma COBPEMEHHBIX [IOAXOM0B K IOBEICHHK)
notpebuteneii, CTpaTeFHH MapKETHHra ¥ noseaenue norpedbureneit. OcoSeHHOCTH opraHu3anuy,
OPHUCHTHDOBAHHOH Ha mnotpeburens. [lotpebutenw wu pbiHOK.  OCHOBHBIE — HampaBieHMs
UCCICNOBAHUA MOTPEOUTEIBCKOrO 10BeAeHHA. CerMeHTHpOBaHHe PbIHKa H YAOBIECTBOPEHUE
DOTPeOHOCTEH.

Tema 2. @akTope! BHEIHEr0 BAHAHMS HA MOBENEHUE norpeduTeneii.

QaKTOpEl BHEUNHErO0 BIHAHHS HA [IOBEICHUE norpeburenei: gemorpaduueckue,
PKOHOMUYECKHE, IPUPOHBIE, HayHO-TEXHHIECKUE, HOMUTHYCCKUE KYIbTYPHBIE U ap.

Kynerypa ofwecrsa kax ocHOBHO#M (hakTOp MAKpOBIHAHHS Ha noTpedHTE IbCKOE
noeeaeHue. CTpyKTypa KyIbTypsl: LEHHOCTD: HOPMbI (MAeabl, Npapo, MOpab, oObYaH, penurus,
MOJa), S3BIK, CAHKIHH. OYHKIMOHUPOBAHKE KYIBTYDEL KyneTypueiit mwok. [errousanus,
Accumunsima.  Krommsauus.  KynsTypHsle ueHHOCTH ¥ HOTPEOUTENBCKOE  [OBEAEHHE.



Vnentuduxanus kyTsTypHbIX LeHHOCTEH. Mozenb npuobpetenns uenHocTel, MexkyasTypube
pasiuiMs B NOBEACHMM  mOTpeBuTesiel. Kynerypueie  sapumanum s KOMMYHUKAIIHAX.
Kpocekymbryprsre i rmobaisusie MapKETHHTOBBIE CTPATErHA.

Counansaoe mpocTparcTEO norpedurens. Cratychas nosmumus, CrarycHas pos.
Obssannoctn. CouuantHble oxmanms. Pomu HHULMATOpA, bakTopa, NOKYIATENs, 10)1b30BATENs.
Connainproe monoxerue u MapkeTyHT. KoHuenuus connansHoro xacea, Wsmepenue counanbroro
craryca.

Conmansias crpaTHdHKauus OGmeCTBa 1 ©C BIMJHME HA NOBENEHHEe NoTpebHTenei.
Knaccer u crpartel. ®enomen xnacea. OcoBernnocTu morpeSurembexux NPaKTHK B KJacCOBBIX
coobumecTBax. Bypxyazus u OypxyasHoe norpebrenue. ApPHCTOKpaTHYECK Ui 00paz XHM3HW M
«HOBbIe Goratbie». Cpejnmit kinace. Pabounii knace. Coumatshoe KOHCTPYHPOBAHME COLHATLHO-
JkoHOMutecKux cnoes. Cnoepas cyOKyIbTypa.

I'pynns: v ux tunel Pedepentupe rpynnsl. lepsuunas # sTopuyHas rpyina. QopMmansHbie
M HeOpManbHBIE Ipyrmsl. [103HTHRHBE K HETaTHBHBIC JTaNOHHBIE rpynnbl. MHbopMaLmoHHbe.
HCHHOCTHBIC, YTHIUTAPHBIC pe)epeHTHBIE IPYHILL, TPYTUIBI caMmOMHAeHTHOuKanuu. [ennepusie
rpynnsl. Bnusnue pedepentHpix TPYIII Ha NOBEACHKE NOTpebuTencii. Hubdyzus uanosanui,

CeMbS UM JOMOXO3SHCTBO B fipouecce noTpedaenus. JOMOXO3AHCTBO W ero THumL
l'eopemorpaduxa. JKusHennpii UMK IOMOXO3AHCTBA (CempM). PelneHne noMoxX03siicTea 0
HOKYIIKe: pacrpeaenerue posei. [loTpeGurennckas COLHAIN3ALHSL.

Tema 3. Buytpenune $aKTOPL! NOBeACHNS norpednTeeii.

O6pa6orka undopmanun uotpedutenem. Xapakrepucruxa NICUXOJIOrHYECKHX [IPOLECCOB,
HeOOXOOMMBIX 118 06paboTky HH(OPMAIMI:  BOCIIpHsTHE, BHUMAHHE, NOHUMAHUE, [aMATL.
CencopHas namsrs, KPaTKOBpEMEHHAA IAMATh, JONTOBPEMEHHAN [TAMSTE.

Obyuenue NOTPeOHTENECKOMY MOBEACHHUIO. MeToub! 00yuenus: nosHasatenbuoe o0yuenue,
Kraccnueckoe  obycnopnusanue.  OCHOBHBE XAPAKTEPUCTHKY  oOyuenus.  Crparerns
HO3HIMOHHPOBAHUS IPOIYKTA.

Jluanocts notpebutens. OchopHpre TCOPETHHUCCKUE NMOAXOAB] K HM3YYCHHIO NUYHOCTH:
HCHXOAHANHTHYECKAs TEOPHS, CONHATLHAS TCOpHs, TEOPUA YEpPT, Teopus S-KOHLEMUUH. Obpas
Ku3HE. CTiite sxusau. [loTpeGienne kax BAXHEHINAS COCTABNAIOIAN CTUIIL SKH3HU, Konuenuus
«crans oxwsum». IL Bypase: raburyc, commannmoe [IPOCTPAHCTBO, BKYCBI, NPAKTHKH,
SKOHOMUYECKMH W KynbTYpHBIA Karutan, THIOOrMK craned xused. CTuns norpebienus,
Ieuxorpadus. Meromzuka VALS. Ocobennoctn  onpenenenus [ICHXOTPAQHYECKUX  TUIIOB
POCCHHCKHX moTpeburenei.

MornBanms u BocnpusTue, MortuBanus u Motus. Teopnu Mornpauum. [TorpeGutennckuis
raburyc. Metoas! HeeneaoBanms MOTHBaUMK NOTpeOuTENE].

IlepcoHanshbie  nennocTy notpebutens.  Msmepenue MCPCOHANBHLIX  LEHHOCTEH.
Konuemmms  swusmennoro  cruns. Pecypcrr  morpebureneis: JKOHOMHYCCKHE  BPEMEHHbIe,
NO3HABaTEIBHbIE.

3nanns. Coxepxanue 3HaHui norpedurens. Opraumsauns  s3uanui norpeburens.
OTHowenus 1 KoMNoHeHTEL. CROMCTRA OTHOWEHHH. M3ydenne orHoweHRE norpedure:iei.

CymHOCTS B MeTomb! 00yueHHs noTpebuTens. Koruurupueit u OMXEBHOPHCTCKUI
nomxonel. CHTyauMu BOBICYEHHOCTH NOTpebuTeNs B 1poumece MpuHATHs PCINCHNA O MOKyIIKe.
Knaccuueckas ycnosnas pednexcus IMasnosa. Metox ONEPaHTHOr0OOYCIOBAUBAHUA. MeTox
3aMEMICHHY/MOETHPOBakHI. MeTon paccyxncnus. Ilpumenenne meromor obyuenust g
MapKECTHHTOBEIX [[ENSX,



XapaxrepucTukd 00yuenns. Cuna o0yuenus. QaxTopsl, BIMAIOWME Ha CUIy OOGYYCHMA.
3unauumocts. PaspaGorka uwndopmammm. Iloxxperenue. [losropenue. OGpasnocts. ["amenue.
CxopocTs ramenus. IlpumMeHente ramenns B MapKETHHIOBBIX Lensx. Cpena peakiuy,

MyneTuypoBHEBas MoaebL namMsTh notpeburens k. DHxena. MapKeTHHroBas cTparerus
B OTHOIIEHHH [aMATH I0TpeduTeIs.

Tema 4. Mopesn noBenenns norpedure.eii.

OcHOBHbIE MOJIE/IH TIOBEAEHUA [TIOTPEOUTENCH: PALMOHAILHAS, HHEPTHAA, SMOLMOHAIbHAS,

OKOHOMHYECKAs MOJeNb NoBeneHus norTpeburesnedl. [ToTpebuTent Kak 3KOHOMHYECKHMt
YeNOBEK, DBOIIOLHS B3IVISI0B HA IOTPEO/ICHHE B OCHOBHBIX SKOHOMUYECKHX TEOPHAX. AKCHOMBI H
OCHOBHBIC HOHATHI MHKDOIKOHOMHYECKOTO aHANU3a NOTPeOUTEILCKOTO NOBEAeHHS. ONTUMYM H
OwomxeTHsle orpanmucHus norpeburtens. [IpaBuino makcumuzamuu Homesdoctd. Cnipoc Ha
pasiv4Hble BHIBI TOBapoB. llena u cnpoc. llonsrTme asacTuuHocTH. Kpusele DHrens.
OrparuyeHHOCTD MOJIETH MOTPEOISHHA B 3KOHOMHYECKOM TEOPHH.

[onsirne ¢ynxkuum norpedbnenus. Morus cOepexennit (k.M. Keiiuc). [Mepemennsie
3araca ¥ notoka. Mozens noTpeOHTENbCKOro MOBENSHHS B YCHOBHAX MEXKBPEMEHHOMO BEIGOpA.
O630p Mozenel QyHKUMK NOTPeONCHHS: TeOpuM aGCOIOTHOO A0X0/A, OTHOCHTEALHOTO A0XOJA.
[IEPMAHEHTHOTO JOX0Za, XKA3HEHHOTO UUKIIA, PALMOHATBHBIX OKHAAHHA. NOPTheNbHOro Bhibopa 1
ap. (Jx.M. Ketine, k. Jprozenteppu, M. Opuaven, @ Moaunbsau, A. JIuToH).

Sf¢exr npucoeauHenus K GompmuHCTBY, 3hdexT cnoba, >dpdexr Bebnena B Teopuu
IOKyIaTeNnbekoro cupoca. Texnonoruu norpebnenns (K. Jlankacrep). Henonnota vadopmannu 1
npodneMBl  OMIOPTYHHUCTHYECKOFO NOBEACHHMS MOKynaTenelt u npomaBuos ([, Axepnod).
IToTpebnenne B ycnoBusx pucKa M cTpaxobarue. [loTpeGnexue OBLICCTBEHHBIX K OECIIATHLIX
Gnar. Ilorpebnenne B HEOMHCTHTYHHOHAaNLHOH Teopun (M. Hopr). Momenr notpebnenus s
yenosuax nedumura (. Koprawu).

ObwectBennsle  ¢opManuy, nOTpeONeHHE ¥ [POUIBOACTBO, TOBAPHBIM  (PETHLIHIM
(K. Mapkc).

HenocrarogHocTh  3KOHOMHYECKOIO  HOJXOJa K MOACIMPOBaHMIO  MOTpeGienus.
[fcuxonornueckue u procopckre ToaXons! K ananusy norpebaenus (T, CkuroBexu, A. DTUHOHH.
J. ©pomm, B. Cxmuep, I'. JleGon). Tpaauumonuoe geiicteue norpebutens. Cropaguueckoe
ne#cTBue notpeburens. MppanuonaneHoe noeeaenne. Mexanu3smbl HppalHOHAILHOTQ [TOBEICHHS!
Nofpaxanue, 3apaxeHue, BHyweHue. Tomma w nybauka. [lawuxa. [llonmudr-Hapkomanus.
Kareropun  monmnuer-HapkomManos 1o auory.  «COpOKH-06XOpbI».  «MCTUTENbHBIE
HOKYNATEIbHUIBIY, « DK3UCTEHUUA/IbHbIE TIOKYIATEIN Y.

OThka noTpedneHHA: palMOHANBHOCTE ¥ pomadThHsm (K. Komnben). Tpanummonnoe u
coBpemenHoe noTpebnenue. I'exonnsm. Mona (I'. 3ummens. B. 3ombapt). CakpanbHoe, puTyanbroe
H BEIHYKIEHHOe notpebicHue.

lenpepubie Monenn noTpebnenus. HaunonansHbie 0coGeHHOCTH NOTPEONEHUS.

I'nobanusamus u maccooe norpebienre. Heomapkcusm u ®pamkdypackas wmkona o
MacCOBOM ITOTPeOIEHNH.

OGwectBo maccosoro moTpeGnenns (A. Typen). Teopud NOCTHHAYCTPHATBHBIX OBIHECTB
kak obmects norpednenus ([x. Ianbpeitt, 3. Toddep).

Tema 5.I1pouecc NpHHATHA NOTPEOHTENAMHE PELIEHUS 0 OKYIIKE.

liorpebnenre u mnokynka. Mozxenn npouecca MPUHATHS —DELIEHMH: OCO3IHAHHE
noTpebHOCTeH, MHYOPMANMOHHBIH TOKCK, OLCHKA BAPHAHTOR, aKT MMOKYIKY, notpebnenne. OLeHKa
anbTEPHATHB TOCIE OKYNKH, 0CBOOOM/IeHNE. THITBI IPOLECCOB NPHUHATHS PEIIEHUI.



IIpeanokynoyunas oneHka ¥ BhIOOP anbTepHATHB. BbiGop ouenounsx xputepues. OleHka
3HaYMMOCTH  KpurepueB.  QopmupoBanue  Habopa  BapuaHTOB. [lpaBuia  pelleHHit.
HexomneHcannorHble NpuBiia pemenns. CoBMeCTHOe IpaBuio. PasjensHoe npasuno. I1paBuito
SMMMUHWPOBAHMA IO acnekTaM. Jlexcmrorpaduueckoe npasmno. KomneHcauwoussle npaBuia
pewenus. [Ipasuiio npoctoro cnoxenus. I1pasuio B3BEIIEHHOTO CAOKEHHUS,

Tloxyriounble HaMepEHMA M THIIBI TOKYIIOK. BRIGOP HCTOYHMKA U MPEIMETA IIOKYIIOK.

IIpoueccel mocne mokynku. Ilocrenokynounsldi mmccoHanc, moTpebiexue, uzbapnenue,
OUCHKA NOKYTIKH. OCBOOOKACHHE OT NPOAYKTOB MCIIONb3OBAHYS. Peakiuy HeyIOBIETBOPEHHOCTH,

MozenupoBaHue MOKYNaTeNLCKOr0 [0BEACHUS WHIWBYIYaANbHOTO norpedurens. Bnusiuue
Ha TMOTPeOUTebCKOE [IOBCAEHME DA3TMYMIl B JOXO4aX, CEMEHHbIX pOJeH, FeHJepHbIX ACIEKTOB.
LeHHOCTeH 1 00pasa Ku3HH. STalbl NOTPEGHTENLCKOrO BOCIPHATHA TOBAPa-HOBHHKH.

Tema 6. OpraHM3anHOHHOE NOKYNIATEALCKOE IOBeIeHHE, Konchromepuim.

[lonsTHE K€10BOTO pBIHKA. YUYACTHHKY X OCOGCHHOCTH CIIPOCA Ha JEIOBBIX PHIHKAX.

Creunpuxa rnoseneHus —opramsaumii-niorpeGutencii. Momens  OPraHM3ALMOHHOTO
ITOKYIATENLCKOrO NOBEACHHS.

DaKTOph! OPraHH3alMOHHOr0 CTHA, Opranu3aloHHbIe Uend. JIesTeNbHOCTb OpraHH3aLuH.
Oprasmsanyonrbie nenmocts. Opranumsauuonnas memorpacdms. PedepenTtsie TpYNIBl s
OpraHH3aIHH.

3aKkymoYHEIH ueHTp. THIBI 3aKynouHbIX cHTyarw#. [Ipamas 3aKyika. Monuduuuposannas
3aKyIKa. 3aKkynka Ais HoBo# 3anaun. ITpouece oprauusanmonHol 3aKynKy.

CymHOCTE W HpOMCXOMAEHME  KOHChIOMepu3Ma. KOHCLIOMEPH3M M OBILECTBO.
AMEpUKaHCKas . HCTOPHA  KOHChbioMepusMa. [nofaibHas —MepcrexTiBa KOHCBIOMEPH3MA.
Koncbromepusm m  sxonorms.  Cowssl  notpebuteneii. Bnusuue KOHCBLIOMEPH3Ma  Ha
TOBapOIIPOH3BOAUTENEH.

OcuoBuple npasa notpebutencit. [Iparo #a GesonacHocTs. [1paBo Ha HHGOPMUPOBAHHOCTS.
[IpaBo Ha BbIGOD. [1paBo GbITh YCIIBIIIAHHBIM,

3axon PO «O zamure npae norpebureseii». CtpykTypa 3akoHa. I paxaascko-npasopas
OTBETCTBCHHOCTD 32 HAPYIWICHHUE NIPaB [0TpeOHTENs. 3amuTa npaB noTpeGHTEN IPH BbIIOIHEH M
pabotr (oxasanmm ycmyr). IocynapcTeHHas 3amuTa mpas norpeGuTens. OBmECTEEHHAS 3aIiiTa
IpaB MOTPeOUTEIA.

TemaTnka npakTudeckux 3ausaTHH

Tema 1. [ToBenenne norpebureneii 1 MapKeTHHT.

Dopma 3anaMUs — YCMHBIT ONPOC, O0KIAO0b!

1. McTopus usydeHus noTpebHTENLCKOTO 10BEASHMUS.

2. IlpeamMeT Kypca B METO0MOTHS U3YYCHHA NOTPEOHTEILCKOTO OBENCHUS.

3. IlocrmopmepHH3M Kak uayyHas [APAAMIMA COBPEMEHHBIX [OAXOA0B K TOBEACHHUIO
notpeGuTeneH.

4. CerMeHTHPOBaHKE PBIHKA H YIOBICTROPEHKE NOTPeOHOCTEH.

Tema 2. @axToprl BHEMHEr0 BAHAHUS HA NOBedeHNe MOTPeGHTeMeil,

Dopma 3auAmus — YCmMHbL ORPOC, Npe3enmayus, 00KIAObl, GbINOAHENUE APARMUYECRO20
3a0anys

1. Kynerypa oflecTBa Kak OCHOBHOM (baxtop BIHsHHS Ha NOTPeOUTENBCKOE TIOBEJEHHUE.
CTpyKTypa Ky IbTYpEL HEHHOCTb; HOPMb, A3bIK, CAHKIMA. (DYHKIHOHHPOBAHHE KYAbTYPbL.

2, Crarycnas nosumms. Crarycuas pons. Konuenumus coumaipHoro kiacea. Hismepenue
COIMAIBHOIO CTaTyca.



3. Comuansras CTpatu(MKalks obLiecTsa 1 ee BIMAHMC HA NOBeAEHME NoTpebutenei.
Crnoepas cybKkybTypa.

4. I'pynnet 4 ux Tuner. BausHue PedEPEHTHBIX IPYNN Ha I0BEICHHE norpeburerei.

5. CeMba H 10MOX035HCTRO B npouecce noTpebienus.

Tema 3. Buyrpennue bakTops nopesenns noTpednTe N,

Dopma sanamus — yemmuwii ORpOC, npesenmayus, O0KIadel, GulNonHeHue RPAKMUYECK 020
3a0aHus

1. Obpaborka urbOpMAaIHHU noTpebduTeNneM: BocnpusTHeE, BHHMAHHUE, [IOHMMaHHUE, [aMsTh,
Metozas! 06yyenus NOTPeGUTENBCKOMY TOBENEHHIO

2. Jluunocrs notpeburens. OcHoBHbIE TEOPCTHYCCKUE [OAXOAB! K M3YYEHHUIO JIMMHOCTH.
OGpa3 xusnn. CTuns sxuzan, CTi norpebiieHus.

3. Ileuxorpadua. Meromuxa VALS, Ocobennoctu onpenenenus ICHXOrpaMuecKUX THIIOB
poccrifickux noTpeGuTenei.

4. MotuBamms u BocnpusTHe. Teopun motupaumu. Meromw; HCCICIOBAHUS MOTHRALMM
norpebuTenei.

5. Hepconaneyple nentocTy 1 3HAHWA, HX BIMSHHE Ha NIOBEJCHUE HoTpebuTes.

Tema 4. Mozgeau nosenenus noTpebuTe ek,

Qopma  sauamus — Yemieli  0npoc,  peyensuposanue BLICIMYNIEHUN,  npesenmayus,
NPAKMUKYM (peuierue 3aday), xetic-cmadu

1. Dxonommdeckas Mosens nopeenua nnorpebureneii.

2. Tlouatue ¢yuxkuun norpebnenus. MoTus cOepexenui  (Jx.M. Kefinc). Monens
NOTpeOUTENBCKOTO  [TOBEdEHHS B YCIOBHAX  MEXBPEMEHHOTo BEIGOpa. Mozenu OyHKIMH
NoTpebneHus.

3. Monens notpebncaus s yenoeusx aepuuuta (5. Kopran).

4. ObmecTeeHnbe $opmanmu, notpedaeune u IIPOM3BOACTBO, TOBADHLI (eTHIIINSM.

3. lenxonoruyeckue u conmanbbie JIOAXOMBI K 2HATH3Y OTPEOUTENLCKOrO MOREICHMIS.

6. I'noBanusauus u maccopoe noTpedienime.

Tema 5. Ilponece NPHUHATHA NOTPeGUTENAMH pelIeHus o HOKynKe.

Dopma sansmus — yemmusii OnPOC, QUCKYCCUA, mecmuposarie, NPaKmuxym

1. Ilponecc npumstua PElIeHMHA: 0CO3HaHue NOTpebHOCTEH, HHPOPMALMOH Hpij MOMUCK,
OLEHKA BADHAHTOB, aKT NOKYRKH, NOTpebcHue.

2. Onenka ansTepHatup mocie NOKYNKK, ocBobOxneHne, TUmE IPOLECCOB  MPHHATHS
PeMeHnH.

3. Mozenuposanue TIOKYIaTe/IbCKOTO NOBENCHHS HHIUBHIVATLHOTO I0TpebuTeNs.

4. Brusnue na nmortpeburenscxoe TIOBCICHHE pasiuYui B 0X0max, ceMefHbIX poie,
TCHICPHBIX aCTIEKTOB, NEHHOCTEH U 00pasa U3 .

5. Otankl moTpebuTenekoro BOCIIPUSATHS TOBaPAa-HOBHHKH,

Tema 6. Opranmanmonnoe NMOKYNATE/NbLCKOE II0BeJeHHUE. Koncriomepusm.

DPopma 3auamua — yemnsiii OnpOC, OUCKYCCUR, mecmuposanue

1. Cnennduxa opranusamuonnoro HOKYNATeNLCKOrO NOBEICHUS.

2. Mogens opraHu3alunonHoro HOXYIATenbekoro nosesenns. THIbL 3aKyIoYHbBIX CUTYaLMi.
IIponecc oprarusamuonn ol 3AKYTIKH.

3. Konceromepmsm u o6mectso.

4. 3ammwra npas notpebuteneit 8 Poceuy u 3a pybexom.



S. OBPA30OBATEJBHLIE TEXHOJIOT'HU

B cooreerctum ¢ TpeGoBanmamy OI'OC BOno HanpasieHHio noarotosku 38.03.06
«Toprosoe Rmemo» peald3alUMs KOMIETEHTHOCTHOIO NOAXO0/4 MPEIYCMATPUBAET  IIMPOKOE
HCHONB30BAHUE B y4EOHOM IPOLCCCE AKTUBHBIX H HHTEPaKTHBHBIX (GOPM IPOBCACHHS 32HSTHIL
(KOMIBKOTEPHBIX CHMYTISALMMA, pa3sbop KOKKPETHBIX CHTYALMH 1 Ip.) B COYETAHUH C BHEAYIUTOPHO!
paboToii ¢ uenbro GOpMUPOBAHHUS U Pa3BUTHS NPO(ECCHOHANBHBIX HABBIKOB ofyHaroLmxes.

YRenbHBIA BEC 3aHATUH, IIPOBOJMMBIX B MHTEPaKTUBHLIX (hopMax. cocTasnseT Gonee 20 %
ayMTOPHBIX 3aHsTHH (onpenenderca Tpebosanusvu OIOC BOc yuetom crienuduku OITOIT).

Hnst yCnemHoro OCBOGHMS AMCUMILTHHBI MpPETyCMOTPEHSI pasivyHble 00pasoBaTeNbHbIE
TCXHOJIOTHH, KOTOPLIC OOECNEYMBAIOT [JOCTHKEHHE ILIAHMPYEMBIX DE3YIBTATOB 00yueHHs
COTNIACHO OCHOBHOM 00pa3’oBaTeNbHOM IpPOrpamMMe, ¢ y4eroM TpeGoBamuii k oObeMy 3aHSTHI B
HHTEPAKTHBHOH (opMme, a HMeHHO: paboTa B Ipymnax; KOHTPOJIBHLIA TecT (PEHTHHI-KOHTPO.IB):
PEIICHHME CHTYalUMOHHBIX 3a1ad; KeHc-cTagu; [enoBas MWrpa; nnbxyccm; MYJbTEMETNAHBIE
Npe3eHTAllHH | Op.

ITnan nposedenus ayoumopnozo sansamus

1. Ha3BaHHE TEMBI €...vveivi e »

2. Jlexuya. Ha neKumsx u3/naraioTcs OCHOBHBIE TEOPETHYECKHE MONOKCHHA [0 MU3YyuaeMoii
TeMaTHKe. B npouecce u3NOXeHHA BCEro NEKUHOHHOrO MATepuaia M0 BCEM TeMaM H3Y4YaeMoi
AUCHUIUTAHB TPHMEHAKOTCS MH(POPMAIIMOHHO-KOMMYHHKAIIHOHHBIE TEXHOIOTHH. [0 KakI0# Teme
JICKIMOHHOPO MaTepyiajla pa3spaboTaHbl NPE3SHTALMH, KOTOPLIC [PEJOCTABIEHB B JIEKTPOHHOM
BHIe. MeToan4eckye yKasaHHa AN 00yyarommxces. 3a0anus 110 TeMe 3aHsT s,

3. CamocrogrensHad pabora 1o Teme: odopMieHHe pedepaToB, HOKNANOB, 3CCE: PelUeHHe
CHTYallHOHHBIX 3a7a4; paboTa ¢ IHTEePaTypol U Ap. NCTOYHUKAMH.

4. IlpakTHyecKHE 3aHATHUANPOBOAATCS METOAOM TIPYINOBOrO YIpPaKHEHHs, OINCPAaTHRHOM
TPEHUPOBKH, HHIVBHIYAIBHEIX YIPAXKHEHHH M MOCTeIyloMM OOCYKASHHEM MX peLIeHHI.
[IpakTHaecKHe 3aHATHA IO JUCUMIUIMHE BEAYTCs B (OPME aKTHBHOTO OOYYEHHMS M HAalEICHB! HA
3aKPEIICHHE W YIIyONeHHe TEOPETHHeCKMX 3HAHMH CTYNCHTOB, MOMYYEeHHBIX HA JICKUMSX U B
[PONECCE CAMOCTOSTENBLHOTO M3YYeHH A CHEIHATBHOM JINTEPATYPbIL.

Hpaxmqectme 3aHATHUA [0 KypCY NDELYCMOTPEHBl B Pas/IMYHBIX MHTEPAKTHBHLIX (hopmax:
AUCKYCCH, KOTTOKBUYM, KPYIJIBIH CTO, U Ap.

3anaHus [0 NOATOTOBKE K NPAKTHYECKMM 3aHATHAM MOIYT IPDHHYMATD CIEAYIOMmHE GOPMBI:

- 3AJ(AHUA 110 U3YYEHHUIO MATEPHATIOR NEKUHHE, Y4eGHbIX IT0COBHH 1 yueOHHKOB (B CpaBHCHHH
H KPHTHKE), HOPMATHBHO-IIPABOBLIX JOKYMCHTOR;

- 33[1aHUA, CBA3AHHBIC C PA0OTOR ¢ JNEKTPOHHBIMU HCTOYHHKAMU HHGBOPMAIIHHU:

- 3371aHUA [10 H3YHCHHIO MATEPHATIOB HAYYHbIX TYDIMKAUUH W CTATHCTHMECKUX JAHHBIX,

- 3a1aHUA 10 IOATOTOBKE [IPE3EHTalUH IPOCKTOB, 3CCE U J(PYTHX BUIOB COODILIEHUIT;

- 3a/laHusd 110 [PHMEHEHHMI0 MEeTOoJa «KeHC-CTagu» [P PAacCMOTPEHHM OTAENbHBIX
JACKYCCHOHHBIX Ipo0ieM;

- 3alaHuid 110 OJArOTOBKE K 00Yy4aromuM HIPaM, IUCKYCCHIM, KOHDEPEHUMAM.

HUrorossit konTpons 3Hauuit:[Tonsenenue uroros.

3Ha4YEeHUE H3YICHHUS TEMBbIL:

- YCBOEHHC CTYAEHTAMH TEOPETHYECKHX M METOJONOIMUYECKHX OCHOB 3IKOHOMMYECKOM
JeSTeNbHOCTH;

- OBJIAJICHUE COBPEMEHHBIMU METOAAMM HCC/IEAOBAHUS IKOHOMUUECKHX MPOLECCOR!



- O3HaKOMJICHHE C METOJAMH H OPraHM3alMOHHBIMH (DOPMAMH YIPAaBICHHS NOBEJEHHUEM
norpeSuTtene# B paMKax TEMBL

b 3aHATHA: HA OCHOBE TEOPETHYECKHX 3HAHMM M NDAKTHYECKHX YMEHHH ofydaromics
JOJIKEH:

3uare: cnenuduKy, 3amauM, METOIBl M3YueHHS B paMKax JAHHOH TeMbi YCIOBHS U
MEXaHU3MBI NPAKTHYCCKOr0 NPHMEHEHNS NaHHOH TEMBI B COBPEMEHHBIX OpTraHu3alHsiX;

YMeTh: YCHEIHO NIPUMEHATE Oy YeHHbIE 3HAHWUS B XO3SHCTBEHHON IPAKTHKE;

BrazeTs: OCHOBHBIMH ¥ CICLMAIBHBIMH METOLAMH H3YYaeMOH TeMbI TPH OPraHH3ALMH U
YIPABACHHUH YIOBIETBOPEHHOCTHIO NOTPeCHTE S,

6. OHEHOYHBIE CPEACTBA JJIA TEKYILEIO KOHTPO.1S YCIIEBAEMOCTA,
NPOMEKYTOYHON ATTECTALAH [0 UTOTAM OCBOEHMSI
AUCHHUILUIMHBI U YYEBHO-METOJUYECKOE OBECIIEYEHUE
CAMOCTOSTEJBLHOH PABOTHI CTYJEHTOB

Texymuit KOHTPONL YyeneBaeMOCTH M Ka4eCTBA MOATOTOBKH CTYAEHTOB IIPOMU3BOUICSH B
GopMe OTBETOB Ha BONPOCH [OATOTOBKM K MPAKTHYECKAM  3aHATHAM, obcyxneHus
HOATOTOBJICHHBIX NOKMIAZNO0B, YYaCTHA B AHCKYCCHAX, PCLIEHHA 3aJa4 M KeliCOB, BbINTOIHEHUS
JOMALIHWX 33aJaHHH, peHTHHI~KOHTPOb.

®opMa IPOMEXYTOYHOIO KOHTPOIIS — 334ET.

Hruxe npusoasTcs mpumephl 3azanuii 10 pasiMYHBIM TeMaM IUCHHITHHBL HAZ OCHOBE
KOTOPBIX OCYINECTBIACTCA KOHTPOJIb YCBOCHHS MaTepraa.

Tema 1. [losenenne noTpeSuTeieit ¥ MAPKETHHT.

Hpaxmqeckoe saganue. COopmynupy#Te CBOH OCHOBHbIE NOTPEGHOCTH H PA3MECTHTE UX B
HEPAPXUYCCKON ' IOC/IEIOBATE/IBHOCTH B COOTBETCTBHH ¢ IMpaMuaol A. Macmoy. YkakuTe
OCHOBHBIC TOBAPbI, KOTOPBIE ITH NOTPEOHOCTH MOTYT YIOBIETBOPHTD.

IlpakTuyeckoe 3amanue. HapucyiiTe nupamuiy, XapakTepH3YIOLLYIO 3BOMIOLMK) pa3BUTHS
sucuunnuse! «llosenenne norpebureneiiy.

Juckyecus.

M=uoro ner Hasaz, rosops o npobieMax, KOTOPsIE MOI'YT GbITh BHIABICHB B X046 AHANH3A
IOBEAEHUA TIOTpebuTENeH, ONHE HCCNeIoBaTeNs cKazal: «MHorHe M3 HHUX IPeaCTaBiIgioT ¢oboil
SBHBIH perpecc 4 dYenoBexa, Oopromerocs 3a TO, 4TOGLI CTaTh DALKOHAILHBIM M
CaMOCTOATEMLHLIMY. TO €CTh, yOer1aa, MapKeTHHI MaHUILYTUPYET HOTPEOHTENEM H OTBIEKAET €ro
OT cOGCTBEHHOR MO3UIMH. TIpOKOMMEHTHDYHTE 3TO YTBEPK/ICHHE.

Tema 2. @aKkTOpy! BHEMHEro BAHSIHAA HA NOBEeHHE NOTPeGuTENeH,

Hpakruyeckoe 3a1anue. Menemkep 1o MapKeTHHIY TPOBOAMT ONPOC CTYAEHTOB, YTOOKI
BEIACHMTE, KaKie DCKIAMHBIC DOIMKM MM MEHBIIE BCETO MOHPaBUNHCh. OOHA M3 CTYIEHTOK
Ha3bIBACT IMPOKO H3BECTHYIO PEKNIaMy CPEACTBaA OT IOJI0BHOH Hou - mananona. OaHAKO, TpHas B
O4YEpeqHOH pa3 B aNnTeKy, OHa IIOKYHAeT HMEHHO 3TO CPeacTBO. Kak MOXHO OGbACHUTH
[IOKYTIaTe/IbCKOE IOBEJCHUE CTYACHTKU?

Ipakruyeckoe sananpe. B 1990 r. 8 Mockse GbLi1 OTKPBIT NEPBLIA Ha TEPPUTOPUH ObIBIIEO
CCCP pecropan «MaxJonanbac». Ero H0CeTHTENM 4acaMu FOTOBbI GbUTH %NaTh «BAr-Makory i
«['aMbyprepos». A TepcoHal pecTOpaa C IHTY3HA3MOM M yABpIOKOH ToTOB OBUI MOZABATLH
nocerure/sM donee ueMm 5000 comaeuuedt B uwac. OGbscHuTe, uem GbuT obycioBneH yerex
KOMIIaHMY Ha HOBOM AN Hee pbIHKE. HacKOAbKO MOMYNAPHBIMM W TIOYEMY. HA Bail B3CNSL.




octaroTes pecropaxbl «Maxk/lonaneac» B Hacrosulee Bpema? Kak W3MEHHNOCH [OBEIeHHE
IOTEHIHAIBHBIX [TOCETHUTEICH pecTopanoB «Mak/loransacy?

Tema 3. BuyTpennue gakTops noeaeHns notpebureneil.

[IpaxTuyeckoe 3amanue. [lpoBomumble HCClenOBaHHS PbIHKA MOIOUIMX CPEACTB HEPEIKO
YRMBJIAIOT MCCIENOBATENEH TEM, KaK 3TH cpeicTsa noTpednsiorcs. Bo-nepsex, crapaibhble
MOPOIIKY OOBIMHO XPAHATCS B MOMELIEHHH BAHHOA KOMHATHI (YTO OGYCIOBIHBAET OHNPEIEIeHHBIC
TpeOOBAHUS K YIIAKOBKE); BO-BTOPHIX, OTPEBHUTENH CTHPAIBHDIX MOPOIIKOB OOBIYHO 3aMaYHBAIOT
Oenbe HAa HECKONBKO YacoB, YTOOBI YCHJIMTb €0 JEHCTBHE; B-TPETBHX, MHOIHE KHIATST Oenbe
nocne samMauuBanHus. OGBICHUTE, YeM 00YCIOBIEHO TaKOe [OBECHHE ToTpebHTE eH CTHPATBHBIX
MOpowKoB? HUTO HYXHO CAENATb, ¢ TOYKH 3PEHMS MapKeTHHTa, YTOOb OGECTIeUnTh HA TOTKHOM
YPOBHE NOTpefIeHNEe MOIOLUUX CPEICTB

[lpakruyeckoe sananue. Mynsrummnonep us FOAP Copenloyce IPEUIOKHT GUHAHCOBLIM
KOMIIAHUAM BIIOKHTL CBOM ICHBIM B CTPOMTENLCTBO CYNEPCOBPEMEHHOTO Nabimepa «THTaHuK».
ABAAIOLIErocs ¢BOeOOpasHOW Kommel aHamorwyHoro kopabns, saTonyBmero Bl912 r. Mies o
CTPOMTENBCTBE Takoro kopabii mpuiuna Copenyloycy nocie mpocmorpa um duIbMa 0 1aHHOM
xaracTpode. Hosoe cynno Ha 71 MeTp anunHee npexHero. OHo umeeT 850 KaoT U 75 CAI0HOB.
CTOMMOCTE IIPOKUBAHUA B KOTOPBIX cocTapsAeT oT 250 ao 2500 nomwn. CLUA B mens. Pacxonm! Ha
CTpouTENLCTBO Kopabiis oneneHsl B 1,1 mupa. nomt CHUA (cospadue npexkHero « TuTaHuka» B
Hadale ABaIaToro Bseka norpebosano 7.5 mmn. rormaummx nonnapos CIHA), B xauecTse
CTPOUTCIBHOH Bepdu Bohibpana «Xapmawn 44 Byad» B Beadacre, rme 6nin CHYILEH HAa BOIY
3aTOHYBIIHA KopaGnb. Kakoe pemleHne Bbl NOCOBETYETE NPHHSTEH QHHAHCOBBIM KOMIIZHHMAM
OTHOCHTENBHO caenanHoro Copenomloycom npennoxenus? KTo Ha saw Bars, BOCIIOJIb3YETCS
yeayramu HOBOro « Turaruka»? OuuInuTe nopegenye OyyIMX TyTELIECTEEHHHKOB.

Tema 4. Monesan nosenenus norpeduresei,

3apaya 1. IToTpe6uresb HAXOINTCH B COCTOSHMM PABHOBECHS IIpH CIIEAYIOUIEH CTPYKTYPE €ro
NOKYTIOK: 2 KT 0BOMIEH IO 3 geH.en. 3a xunmorpaMm u 4 kr dpyxroB no 5 nen.en Onpenenure
IpENCIEHYIO HOPMY 3aMCINEHHA PPYKTOB OBOIIAMY U GIOIKETHOE OrpaHHYeHHE NOTPEOUTES.

3anaga 2. Oyuknun nosnesHoctd norpeburens: U= QaQp. Tite Qart Qv - KONMHECTBO ABYX
Gnar: A u B. Bromker notpebutens paren 36 zen. En. [Ipy caoxUBIIMXCS LEHAX NOTPeOHTEIb
I009EPEaHO NOoKynaer jiBa Habopa Gaar: Q.=6, Qv =2 u Q=3. Qy =4, TPaTs Ha IOKYIKH BEChb
cBOH OromxeT. Ompenenure ueHy ABYX Glar H paBHOBECHE norpeburens.

Tema 5. Ilpouece npursiTHst IOTPEOUTEASIMH perueHus o HOKYIKe.

Ipaxtuyeckoe sananme. HapepHoe, BEI yxe HOCTATOYHO HABHO cobupaerecs npuobpectu
4TO-TO B ONPEAEICHHOM Mepe BaXHOE AJ1si Bac (HANpuMep, aBTOMOOHIE, KOMIBIOTED, KBAPTHPY ).
EcTecTBeHHO, BBl XOTHTE KYIHTH TOBAP, KOTODLIA MOKET GOJEe MOJHO YAOBNETBOPHUTL BaLIH
KOHKpeTHBIe norpebrocta. IlocTpoiite u omummure Mopens coBCTREHHOO MOTPEOUTEILCKOTO
NOBELEHUS NPH HPUOOPETEHHH HeOOXODMMOrO BaM TOBapa, HAYMHAg C hopMupoBaHus
NOTPEOHOCTH U 3aKaHYHBAS HEIIOCPEACTBEHHEIM TOTPEOCHUEM.

IlpakTuyeckoe 3aganue. [IpeamomokuM, 4TO Bel CTajH MEHEKEPOM IO 3aKyIIKaM BHOBb
CO3JaHHOH KPYITHOH CTPOUTENBHON OPraHU3alHy, BbICIIES PYKOBOICTRO KOTOPOH PELIUN0 NePBLIM
AE10M NPpHOOPECTH Mt CBOMX PaGOTHUKOB pabouyio oxenty. [1o MHEHHIO BBICLIETO PYKOBOCTBA.
OIeXNa NOMKHA OBITH IpPHBIEKATENBHON, YIOGHOH B paBoTe M COOTBETCTROBATH UPMEHHOMY
CTHJIIO OPraHu3alui. Bam xak MEHEIKepy MO 3aKYIKaM IPEUIOKEHO IOCTPOUTL OMUCATh MOLED
MOKYIATEIBCKOTO IIOBEACHHUS OPraHd3alMM NPHU 3aKynKe pabouel 0membL.

Huckyccus na memy. «lopmpem poccuiicroeo ROMPeDUMENS COBPEMCIHNBII (ICHEKM »
3acanus




1. Wsobpasure MOZens OpraHU3ALMOHHOTO IOKYNATeAbCKOro noBedenus. YeM oHa
OTIMHACTCA OT MOIENIHN HHAHBHYATbHOrO NOTPEBUTENBCKOr0 IOBE/ICHHS?

2. Oxapaxrepu3yiiTe OpraHH3aUUOHEbIH CTHIb 1 ONPEACIIUTE €T0 3HAYEHUE B MAPKETHHIOBLIX
peleHusx.

Tema 6. OprannzaunonHoe NoKynaTeAbCKOE MOBEIEHME. Koncbromepusm.

Ilpaktuyeckoe sagamme. IToxynarens NpHOOpET BHIEOKAMEDY, KOTOpas ClIOMaiach Ha
ASCATOM Mecane rapantun. OH cian ee B marasun. Ws-sa OTCYTCTBMsI 3aI4acTeil BHAeoKaMepy
PEMOHTHPOBANK 6 MeCAlEeB, a MOTOM 1OTPeBOBATM ONNATHI PEMOHTA NOA NPEAJOrOM. HTO
FapanTHHHBIN CPOK Cay kOBl BHICOKAMEPL! 3aKOHYMICA. Ha BpEMS PEMOHTA MOKYNATENH ObLIO
OTKa3aHO OC3BO3ME3NHO INPEJOCTABUTL AHAIOMMYHBIHA ToBap. [lpaBbl nu paboThnku Mmarazuna?
JOKaHTE CBOM BBIBOMEL.

Henoea uepa. «Camomecmuposanuey

CamocToaTenpbHas paboTa CTYIEHTOB npu3BaHa CQOPMUPOBATL Y HEro TAKME 3HAHUS.
YMCHHA 1 HABBLIKH, KOTOPBIE CIIOCODCTBYIOT CTAHOBIEHHIO HAYYHO [IOANOTOBICHHOIO CrenHaTuCTa.
KBAIMQHUIHPOBAHHO K OTBETCTBEHHO BBIIONHAOWETO Ha NPAKTHKE CBOM NPO(ECCUOHATILHBLE
0043aHHOCTH.

B cBA3M ¢ 3THM, CTYAEHT BBIIO/HIET CACAYIOLIHE BH/IbI CAMOCTOATENLHON PaboThL:

1. llodzomosxa k nexyusm. CTYNEHT JOIKEH UMETH NOTEHUIHANBHBIN 3aNac 3Hauui no Teme
Oynyiueit nexuuu. JI/1q 91010 HEOBXOAUMO:

- O3HAKOMUTBCH € JICKUMOHHBIM MATEPHANIOM, M3IOKEHHBIM B Y4eGHHKAX. 3IEKTPOHHBIX
HCTOYHHUKAX U T.II.;

- U3Y4UTD KaTCropiu M NOHATHA, KOTOPbIE OyIyT HCIONB30BAHE! B NEKLHU:

- O3HAKOMUTECA € IUCKYCCHOHHBIMM NpoGeMaMu Oy ayel TeKuun;

- NOArOTOBHTL BONPOCHI, TPEOYIOUIME PasbiACHEHHS WM OOBSICHEHHS B XOLE H3NOKEHs
NEKIHH.

2. Iloozomoska K npaxmuyveckum 3auamusm. IIpakTHyeckoe 3aHATHE — omma u3 [HHPOKO
NPUMEHHMEIX  (DOPM  H3YdeHHs y4eGHOrO Martepuaa, 3aKVTIOYNAIOIANACA B OPraHH30BaHHOM
0BCyXIeHNY IOCTABACHHEIX BONpPOCcOB. Ha Hux obyuwaromrecs yriay6nsior, CHCTEMATHIHPYIOT M
3aKPCIUIIOT 3HAHHS, [IOyYCHHbIC Ha APYTHX BUAX 3AHATHH U B XOIE CaMOCTOSTEILHOR paGoThL.
IloAroTOBKa K IIPAKTHYCCKUM 3aHSITHAM npearnonaraeT:

- H3YHCHHE MATCPHATOB JIEKUMH, yYeOHMKOB, yuebHBIX MOCOBHIL, NEPBOUCTOYHUKOE M
MaTCPHAJIOB B JJIEKTPOHHBIX CPEACTBAX HHAOPMALINY;

- (opMHpOBAHME YMEHHS BBLAENSTEH NpoGIeMHBIE BONPOCHL, OTBEYATL IO CYLUECTBY Ha
IOCTABNEHHBIH BONIPOC, KaK B IUTAHE IIPAKTHYECKOTO 3aHATHS. TAK W B HHIUBHIYATEHOM 381aHUH
CTYHEHTY;

- QopMupOBaHHE YMeHHUs 06OOIATH M3Y4YREMBIH MATEPUal, a TAKKE CTPOHTH AOCTATOYHO
ybenuTenbHbIE ¥ apIyMEHTHPOBAHHbIE, O0OCHOBAHHBIE BbIBOBI,

- BbIPabOTKA HaBBIKOB CaMOCTOSTENBLHOIO I[IOUCKA HAay4YHOH MH(OPMalHH, yMEHus
COCTaBNAT:, OHMOMHOrpaduI0 WM CHHCOK JUTEPATYPBl [0  TeMe, YMEHHS LHTHPOBATH
NICPEOUCTOMHUKY 110 H3y4aeMod Mpobleme, KOTOpbIE HEOBXOMMMBI MPH COCTABNCHHUH JI0KJIA/I0B.
3¢Ce, MPE3EHTAUUA NPOEKTOB ¥ IPYTHX BIIOB COOBIIEHHIT.

3. Camocmosmenvras paboma npU ROO20MOGKe K PaSIUMHBIM (HOpMaM meKyuezo u
NPOMEDICYMOUHO20 KOHMPOIS IHAHULL

- OCMBICIICHUE H CHCTeMAaTH3aIMsa 3HaHHﬁ, MOJTYYEHHBIX Ha JICKLMAX. IIPaKTHYCCKHUX
3aHATHAX, B XOJI¢ CAMOCTOATEILHON paboThl;



- 3HAKOMCTBO ¢ BOIIPOCAMH TSI CAMOKOHTPO/S U UX YSICHEHHUE;

- ofpaluenue K paHee H3yICHHBIM MATEPHATAM IO KYPCY;

- BLUIGNICHUE HCTIOHATHBIX BOIIPOCOB M OOPALICHHUE 33 KOHCYIbTALUEH K IPENOJaBaTelIH.

B uenom, usydenne kypca «Ilosenenue norpeGuteneiiy» npemonaraet CIIEYIOLIHE BY/IbI
CaMOCTOSTENIBHOM paGOoThi: 3HAKOMCTBO € HayuHBHIMH paboTaM¥ OTAC/IbHBIX ABTOPOB JHEO
(pexoMeHyeMble MCTOYHHKH IPHMBENCHBI B CIIACKAX JIATEPATYDHI), H OT4ET O paboTe B BHAE
KOHCNEKTa IPH HHAMBHAYaIBHOM COOCCENOBAHMHM C MPENOJABATEICM Ha KOHCYNbTALIMH,
IOATOTOBKA 3CCE, JOKNAI0B, pedeparToB, NPE3CHTALMI ¢ MOCHENYIOMMM HX O0CYIKICHHEM Ha
[IPaKTHYECKUX 3AHATHAX; 0OAYMBbIBAHME INPOOJEMHBIX BOIPOCOB ¥ MPOGIEMHBIX CHTYALHH [0
TEMATMKE MPEACTOALICH JIEKLMH, IPAKTHHYECKOTO 3aHATHS M BbLIBMKEHHE WX IS O06CYKIEHUS B
XO/¢ IUCKYCCHH; IMOJIIOTOBKA K YYaCTHI® B IHMCKYCCHAX. KPYIJIBIX CTONAX. KOMTOKBHYMAx.
CTYACHYECKHX KOH(DEDEHLHMSX; BHITONHEHHE TECTOB JUIA CAMOKOHTPOJIS OpH IOATOTOBKE K
NPaKTHYCCKUM 3aHATHAM; HOATOTOBKA K KOHTPONLHOMY TECTHPOBAHHK), OIBIT PEeLEH3MPOBAlHS
NPOYMTAHHOH JIMTepaTyphl, CTared, Y4eOHHKOB M MOHOTpadWi M T.II.; HOACOTOBKA ClafiioB-
WIUTIOCTpallM 11  PAcKpBITHS M3yvaeMoH TipoGneMbl. GJI0KOB-CXeM [UIS  YHPOIIEHHOIO
BH3YaJILHOTO BOCIIPUATHS JIOTHYECKOH 110CNIE€A0BATEABHOCTH CAMKHBIX BOIPOCOB.

ITpumepHas TemaTHKa pedreparos

1. OcobeHHOCTH CTAHOBNEHNA U DBONIOLHS HAYKH O NIOBeAeHUY NI0TpeGuTeneil B Poccun.

2. MexIMCLUANNMHADHBIA MOIX0/ K [OBEACHMIO NOTPeSHTE!ICH. Coaepxanue Hayk o
NIOBEACHHH NOTpeOUTEICH.

3. Ilpumenenue  pe3symbTaTOE  HCCNeZoBaHuit  motpebuTencii npu  paspaboTrke
MapKETHHTOBOH CTPATEruH.

4. Mcenenoanus poccuiickux noTpedureneii, METOAONOIUS, NPAKTHKA IIPOBEIEHHUSL.

5. Ilpouecc NpUHATHA peleHHi TOTPeGHTESIMU, €M0 OCHOBHbIE CTAMK NPUMEHHTEILHO
K TOBapaM Pa3MHYHbIX KaTeropuii.

6. AHIH3 BIAMAHHS KYNbTYDbl, CYOKYIBTYPBI HA IOBEACHUE TOTPEOHTENEH.

7. PoccuiicKue IIEHHOCTH: MX BO3IEHCTBUE HA [TOBEACHHE NoTpebHTENEH.

8. Mcrnome3opamme u3MepeHMH HALMOHANBHOM  KyJIBTYpH! 1o [ XogcTeae =
MapKETHHTOBOH AEATENbHOCTH POCCHACKUAX KOMIIAHMWIA.

9. Hcenenosanus coMHAIbHOM CTPYKTY DBl COBPEMEHHOTO POCCHIACKOTO 0BIIECTBA.

10. Onpenenenne commanbHeIX KinaccoB B Poccuu. OcHOBHBIC npoGIeMsl, CBI3aHHBIE ¢
A3MEPECHHEM COLHANBHBIX KIaCCOB.

11. Cpennuii kiace B CTPYKTYpe poccHiicKoro obuiecTra.

12. Buusiaue cOLMaNBHOro KIIacca Ha NOBEACHHE POCCUACKUX NoTpebHTeNe.

13. OcobennocTd BIHAHMA Pe(EepeHTHBIX TPYII, THAESPOB MHEHMA Ha MOTPedUTENLCKOE
NOBEIEHUE.

14. Mcnone3oBaHue THAEPOB MHEHHH B PEKIAMHBIX KaMIAHHSIX.

15. JKusHenHbl UMKT CeMbM: TPaIMUMOHHLIA M MOIUQHIHPOBAHHBLA CoBpeMeHHBIE
IOIXO/(bI K AHATIH3Y KU3HCHHOTO LHUK/IA CEMbH.

16. AHanu3 ponyM YNEHOB CEMbH B IPUHATHH PENICHMS O NOKYIIKE Pa3IHYHbIX TOBApOB.

7. Brusnne u3MeHEHHs POIHM KEHIHMHEL B CEMBC HA NPOLECC [IPHHATHA [OKYIIATE/IBCKUX
DEUICHUI.

18. Brnusnne M3MEHECHUA PONM MYJKYMHbBI B CEMbE HA [IPOUECC NPUHATHS NOKYHATENBCKUX
PELICHHH.

19. . Coumanuzanms u BIUANKE NeTeH HA IPOIECC IPHHATHSN NOTPEOUTENECKUX PELICHU.



20. «BausTenpHbIE JTIOOK»: IOHATHE, CIIOCOOLI BLLACNCHUS, 3HAUEHHE [/I1 MAPKETHHT A,

21. Ilcrxonoruueckue TEOPUH, IPHMEHACMBIE TIPH U3YMEHUH TOBENCHHUS IOTpeOuTENCH.

22. Henxorpaduyeckne UCCIeI0BaHUA POCCHACKUX NOTpeOHTENEH.

23. MeTob! UCCIEN0BAHMA ICHXOIOTHYECKAX Ipoduici moTpebuTees.

24. Passurue COBPEMEHHOI0 PeKIaMHOro pelHka Poccuu. Biuanue pexnamel Ha noseaeline
notpebutenet.

25. llponBrxeHHe TOBapOB Ha PHIHOK ¢ IPHMEHEHHEM HHTEPUPOBAHHBIX MAPKETHHIOBBIX
KOMMYHHKAIHH.

26. Cosnanne OpeHIOB, OPHEHTHUPOBAHHLIX Ha ONPE/ENEHHblE LEIEBhIE PYNIILI
notpeburenei.

27. Ilpobiema 3(pdeKTHBHOCTY BO3NEHCTBMA MAPKETHHIOBBIX KOMMYHMKaLM# Ha
notpebuTenei.

28. BuyTpHMarasuHHEBIE CIIOCOOR! YIIPABJICHHS IIOBEXEHUEM TOTpeOUTENEH

29. MeTononorust KOJMYECTBEHHBIX W KAueCTBEHHLIX  HCCIEAOBAHUHA  MOBENSHHS
noTpeduTeNne.

30. Ynpasnenue noBeacHUEM HOTpeOUTEICH TOCNE OKYIIKH.

31. Konceromepu3sm, 3aIniTa IIpaB pOCCUHCKUX OTpebuTENEH,

Qopma omyemnocmuy: TIpe3eHTalus pedepara, COCTABICHUE ICCE.

Bonpocer ans caMoOCTOATEALHOR paboThl ¢CTYAEHTOB

1. Yro noppazymeBaeTcst 101 IOBeEHUEM TOTpedutens?

2. KaxoBbl CTUMY/IbL AN €0 H3YUCHUS U HCCIe0Badus?

3. PackpofiTe comepxauue OCHOBHBIX IIPHHIMIIOB I[IOHHMAHHA IOTPEOHTEILCKOTO
NIOBEIEHHUA.

4. HazoBuTe OCHOBHBIE HHCTPYMEHTBI BIHSAHUS Ha [IOBCICHUE TOTpe-BHTeeH.

5. Kak paseupanach cucTeMa MapKeTHHIa H HAayKa O MOBEACHHUM NOTpe-OuTeei?

6. Kakumu Opun niepBble Iary BKIIOYESHUS HAYK O HOBE/IEHHH B IPAK-THKY MapKeTHHra?

7. PackpoHT¢ NONOXEHHS COBPEMEHHBIX HCCIEAOBAHHE MOTHBAIMH M [IOBEICHUS
notpeburenei.

8. Kaxue $akTope! onpenengoT noseaeHKe noTpeduTeNel Ha phiHKe?

9. Onnwnte aeficTeue Ha DOTPeOUTENT IMOLMOHAIBHBIXMOTHBATOPOR?

10. Iloyemy Heo6X0AMMO U3y4aTh IOBEACHHUE NOTPEOUTENEH?

11. dnst vero HeoOX0AMMO MOAEIHPOBATh OBEACHUE KOHEYHOIO NOTPEOUTENS U B YEeM OHO
3aKmoyaercs?

12. PaccmoTpuTe OCOOCHHOCTH INIPMHATHsS DELUCHHH O [IOKYNKE HAa DasMuHbLIX THOAx
PBIHKOB

I3. Qakropbl BHELIHETO BMAHMA HA IIOBEJEHME MOTpeOMTENeH Kak yCIOBHS MaKpo- M
MHKDPOCDPEIbI.

14. [laiite onpejenenue TOHATHIO KKYJILTYPA» U MOSCHUTE €€ OCHOBHBIE COCTARILIFOLIME.

15. Kak cBazanel Mex1y coGol KyAbTypa ¥ 10BeJieHue noTpebuTenei?

16. B uem 3aKmoyaercs CyLUIHOCTb MEKKYILTYPHOrO aHanu3a”?

17. Hepeunciure 3Tanbl MPOBEISHHS MEXKYIbTYPHOTO aHATH3A.

18. Konuenuus KyaeTypol, €¢ CTPYKTYpa.

19. Knaccuuxanus KyIbTYPHBIX HEHHOCTER oTpebuTe s,

20. KpoccKypTypHBIE M ITOGAIbHEIC MAPKETHHTOBLIE CTPATETHH.

21. IonsTie «conmabyan cTpaTudUKalKs ODIIECTBA» U KOHIETUMS COUNATBHOTO KIacca.



22, JleTepMUHAHTEI COLMANBHOTO KIACCA H COLMATBHOTO CTaTyca noTpeSuTens,

23. IlomatHe «Manmas rpynma» u KJIACCU(HMKAUKA TPYIIOBOH  IIPHHANNEKHOCTH
noTpebuTens.

24. llonsaTue «pedepenTHan rpynnay u ee 3HAYCHHE LIS [OTPeOUTEIBCKOTO NOBEACHHS.

25. Kaxune npuauHb! onpenensor AWHAMHKY CONMATBHBLIX K1acCOB?

26.  OKassIBAIOT JTH B/MAHHE TIPMHAATEKHOCTE K ONPEAENCHHON CONMaIBHOM IpyNne Ha
IPOLECC NOKYIKH?

27. - Kaxosa COLUMATBHAL  CTPYKTYPA DOCCHACKOTO OGINECTRA M KAKOBbI MPHUHHHLL
OKasbIBalOINMe BAUAHHE Ha ee PopMuposanme?

28, VKaxuTe KpUTEDHH. IO KOTOPLIM MOMKHO Pa3sie/iiTe  COUMAIBHBIC [PYNIIbi
POCCHHACKOTO O0IUECTBA Ha BBICIIUA 1 HU3LIMH PEIHKH.

29. Onpenenenne MEXTHYHOCTHOMH KOMMYHHKALIHK «U3 YCT B yCTa». THIIBI KOMMYHHKaLM,

30. CymHoCTE «BIMATENCH» KAK THACPOB MHEHHI.

31. Knaccuduxains poneit no IpuHITUIO LOMOXO3SHCTBOM pCLIEHHS O NOKYIIKE.

32. ToMOXO034HCTBO M CeMbs KaK OCHOBHAS eHMHMLA noTpeGIeHHs TOBAPOB U yCTyT.

33. Kaxue (akTOpBI 0Ka3hIBAIOT BIHAHKE HA 06BEM U CTPYKTYpY moTpebieHus cemei?

34. Kaxne aktopbl HeoGXOXHMO YUHTEIBATE B [IPOIECCE 0byuenua?

35. IlamATe, € BUABI M HCIONL30BAHKUE B MapKCTHHIOBBIX COOOIICHUSAX.

36. CxeMa MoTHBaMH. MOTHEEL NOBEIEHUS NoTpebUTeNeH, HX BUILI M HCIONL30BAHMC B
MapKeTHHTE,

37. MHOXeCTBO MOTHMBOB ¥ MOTHBALMOHHbI KOH(JIUKT: HUCHONB3OBAHME B NPOABHIKEHHU
TOBapa / yciayr / unew.

38. HasoBuTe mcuxonornyeckue TEOPHK MOTHBaLMK. B uem cocTost ocobenHocTH Kaxk 101
U3 HUX?

39. JIu4HOCTS M e€ 3HAYEHHE B MOTPEGUTENLCKOM [I0BEIEHHL

40. DMOIMH ¥ HX HCIONB30BAHUE B MEapPKETHHTE.

41. JKusnenHsl crunp notpebuTenel i ero MOJEIH,

42. Pecypcerl morpebuteneii u ux MapKeTHHTOBOE 3HAYCHHE,

43. QopMHpOBaHHE W H3MEpEHHE 3HAHUS NOTpeCHUTENS O NPOAYKTE, ero TIOKYIIKE U
HCIIOIB30BAHMH,

44. KoMIOHEHTE! OTHOLIEHHS TOTpebHTENeH K OPOAYKTY U MX B3aHMOCBA3b.

45. Otnowenne notpeburenedl x IPOAYKTY, MPOM3BOAUTENIO, NIPOJABLY H METOABI Ero
U3MEpEHHS.

46. MynLTHanH6ymBHbIe MOIEJIH OTHOWEHHA MOTpebuTenelt k nponykTy.

47. Mi3sMeHerHe OTHOLIeHUS ITOTPEOUTENA K IPOAYKTY: apdeKTHBHOE U MOBEJIEHULCKOE.

48. XapakTepucTHKa TUIIOB CHTYALUi: KOMMYHHKALUNOHHAS CHTYALs, CUTYAUHs MOKYIIKK
H €€ HCII0IB30BaHHA.

49. Xapaxrepuctuka dhakTopos CHTYAlLHOHHOTO BAMSHMS HA TOTPeOHTEILCKOE NIOBEAEHHE.

50. Ha3oBrTe OCHOBHBIE MEXAHH3MBI HPPALHOHANBHOTO [10BE/ICHNS TOTpebuTe el

51. Uem 00yCIOBNEHO M3MEHEHHE ICHXHYECKOrO U HMHTCUICKTYATEHOTO COCTOSHUA TON L1

52. HasoBute (asel u mpHuMHBl NAaHHYECKOro cocTosHus notpeburens. [lpubeaure
NpUMEpEI.

53. Uro TaKoe «IMOMMH-HAPKOMAHHS» H KAKOBB! OCHOBHEIE NPUYUHEBI 3TOrO ABJIEHUN?

54. IlepeunciuTe 3aKa4u H POMH 3aKYTIOYHOTO IE€HTPa B KOMMEDYECKOH OPraHy3alun.

55. Kaxue Brl 3HaeTe THMEBI 3aKyNOYHEIX CUTyaunn?

56. UT0 TaKoe OpraHu3auOKHbIE CTUI U €0 SHAYCHUE B MAPKETUHIOBBIX HCCNEA0BAHUX?



57. KaxoBs! 0cOGEHHOCTH MOICTHPOBAHHS [IOBECHHS NPe I PUATHA-NOTpebHTE s

58. Yro HeoOX0oAMMO NPeAnpUATHIO Ana ofecneueHns noTpeduTens ceobOHBIM BEIGOPOM
TOBapa, YCIYTH ¥ T.1.7

59. HasosuTe QaKTOpEI, BIHAIOIIMX Ha COBEPLICHHE IOKYIIKY HA PBIHKE IIPE/IIPHATHIA.

60. Koncrromepusm xak o0ILECTBEHHOE ABHKCHHUC B 3aUMTY IPaB NOTpeOUTENEH.

61. B 4eM 3axm0YaeTCs COLHANBHAS OTBETCTBEHHOCTh KOMMEDUECKMX Opramuiaidi 3a
Pe3ynbTaThl CBOEH AeATENLHOCTH.

62. B yem 3aKF04ar0TCA OCHOBHBIE IpaBa noTpeduTenei?

63. [IpaBa notpebureneit U rOCPEryTHPORAHME.

64. Peaxuusa Gu3Heca Ha JIBUKEHHE NIOTpeOUTECH.

65. Ilepeuncnure OCHOBHBIE TPeGOBAHUA COBPEMEHHOTO IOTpebUTENA.

66. IlepeuncanTe OCHOBHBIE GOPMEI IPOABICHHUS HOPM.

67. B 4em CXOACTBO M pa3sNM4Ms B Pa3BUTHH KOHCHIOMEPHCTCKHUX JIBHKEHHA B MHDE H B
Poccun?

68. Ha3soBHTe¢ TeHAEHUMM BIMAHHS KOHCBIOMEDHM3MA Ha pE3Y/AbTATbl MApKETHHIOBOI
TOeATENBHOCTH KOMIIAHHH.

Bonpocsi k pelimunz-xonmposio Ne 1
1. Pazpurne "Iloseaenus norpefurensn’ Kak oTae/JbHOH Y4eOHOH AMCUMINIMHBLI HAYA/I0CH B
CTpaHe:
a) AuHrmus
6) Amepuka
) CIIA
2. B kakde roaa Ha4yajochL pasBUTHE "NOBEJEHHS NOTPedUTENq" KaK OTAeNbHON y4ebHoii
AHCUHILJIMHDI:

a) 1930-err
6) 1950-¢ I‘I‘
6) 1970-err

3. [Torpebaenne — 310

a) CHCTeMa JACHCTBHIH, BEXYyIas K [IOKYIIKEe Wy 3aKa3y [IPOJyKTa;

6) b)ucnonbsobanne HaceneHHeM noTpebUTENsCKUX Oar B MaTepUaibHO-BELIECTBERHOM dhopme.
a Takke B (opMe YCIyr IAnd YIAOBJIETBOPEHUS NOTPeOHOCTEN B IHINE, ONEKE, KUIHLIE.
obpazoBaHuH, KyIbTYPE U T.1.

¢) ¢nocod, KOTOpHIM MOTpeOuTENH, npuobperas HOBBIE TOBApHI, U30ABIAIOTCA OT MPOLYKTOB,
ObIBIIMX B MOTpeOIeHM, M M30aBIIIOTCA OT YNAKOBKHM.

4. ucuunnuna "Iloseaenne norpedbureneit" nyyqaer:

a) IOBENECHHUE Pa3NHYHLIX COLMANBHBIX OOIHOCTEH B IpoLecce MOTpebnenus;

0) mnoBejeHHE YEIOBEKA HA PHIHKE B KAYECTBE NOTPebUTENs;

6) C)IOBEIEHHE YETOBEKA B COLUANBHLIX CHCTEMAX.

5. He pasan4aioT MapKeTHHT, OPHEHTHPOBAHHBIM:

a) HaToBap

6) Ha moxymarens

B) Ha IIpojaaBla

6. [IporpaMmMa MapKeTHHIOBBIX HCCAEA0BAHUNA He BKAKYAeT:

a) pa3BedouHble paboTel

0) mnpoekTHEIE paboTEI



B) aHaNUTHYeCKUE paboTEHI

7. Hporpa;@_Ma MAPKETHHIOBLIX HCCACA0BAHMI BKIIIOYAET:

a) npo6H_r;"_r'f_?i MapKeTHHT

0) npoexTHBIE paboTh

6) TeopeTHHeCKHi paszen

8. DKkenmepuMenT — 3TO MeTox

a) HCCIEJ0BAHMS PBIHKA C HCIIONB30BAHAEM BOIIPOCOB, HA KOTOPbIE YYACTHUKH OIpOca OTBEHAIOT
HHIWBHYANBHO.

0) CcaMOCTOATENBHOrO MCCTemoBaHMS Ha Gaze BBUABIICHHA [IPUHYMHHO-CJIEICTBEHHBIX CBS3e
HabmogaeMbIX COOLITHI B [OBEICHHH norpeburesell B mpouecce YIPaBIAEMBbIX HU3MEHEHHH | iy
HECKONBKUX INEPEMEHHBIX AN U3MEPEHHs HX BIMIHHS IpH YCIOBUHM MCKIIOYEHHS BAHAHHS
NOCTOPOHHHUX baKTOPOB.

B) METOX MAapKETHHIOBOTO HCCIIENI0BANHS, KOTODBIH IO3BOMIET  ONpENeTHTS PEaKIIHIO
NOTpedHTENEH B peabHbIX WY MOACIIMPYEMBIX YCIOBHAX MPOLIECCA BO3ASHCTBHA MAPKETUHTORbIX
KOMMYHHUKaUH

9.AHKeTa - 3T0 MeTOx

a) HCCIeNOBAHUS PBIHKA C HCIIONL30BAHKEM BONPOCOB, HA KOTOPLIE YYaCTHUKY OTIpOCa OTBEYAK)T
HHIMBHTYATHHO.

6) camocrosTensHOro HccnezoBanMs Ha Gase BBIABICHUA NPUYHHHO-CIICACTBEHHLIX CBssel
HabmMONaeMBIX COBLITHIT B NOBEXCHUY noTpebuTenell B Ipolecce yIpaBigeMbIX H3MeHeRu | unu
HCCKOTIPKMX NEPEMEHHBIX M M3MEPEHHS WX BIIHSHUS UPH YCIOBHM HUCKIIOYEHUS BIMSAHUS
TIIOCTOPOHHHUX (haKTOPOB.

B) MeETOA MAapKCTMHTOBOTO  MCCITEJOBAHUA, KOTOPBIH  I03BONSET ONPEdeNUTs pPeaKLMIO
noTpeGHTENeR B peatbHbIX Wi MOACTUPYEMBIX YCIOBHAX HNPOLIECCA BO3IEHCTBHS MapKETHHTOBLIX
KOMMYHHUKAIHI

10. ITapTHepckHe OTHOMEHUS ONMPAIOTCH HA PHA OCHOBONOJIATAIOMIMX YCAOBHI YCIEHIHOro
COTPYAHHYECTBA, OJHHM H3 HHX HE ABJITCTCH:

a) uHbOpMAaIMOHHOE 0becnedeHe

6) oueHka HOTeHIHANA TOKYIIOK

B) OCOBEHHOCTH IPO/aBLOE

11. CermenTHpOBaHME MO reorpauYuecKoMy npHHALHNY npeamnoJaraer:

a) pasjeNieHHe PHIHKA Ha OLHOPOZHBIC IPYNITLI Ha OCHOBAHHH MECTA XKHTENLCTBA HACETeHIS.

6) pasgenenue priHKa Ha ONHOPOIHBIE YIB! HA OCHOBAHMY BO3pacTa, Noja, YPOBHA 10X0/4.

B) OCHOBBIBACTCH HaA IOBEJCHMH, CBA3AHHOM G NOKYIIKOH KOHKPETHOTO TOBapa, M I10L3e,
KOTOPYIO NOTPEOHUTEND OXKUAAET HOTYUHUTE OT TOBapa.

12.CermenTuposanne no AeMOTrPadH1ECKOMY NPUHIHITY npeanoJaraer

a) pasAeneHHe PLIHKA Ha OTHOPOIHbIE TPYILIBI HA OCHOBAHHUH MECTa KUTEIILCTBA HACE/ICH A,

6) pasnenenue pemka Ha OAHOPOAHBIC IPYIINbI HA OCROBAHHK BO3PACTA, [IONA, YPOBHA 10X014.

B) OCHOBBIBACTCA HA MOBENEHHH, CBI3AHHOM G HOKYNKOH KOHKDETHOTO TOBapa, M Mon3e.
KOTOPYIO MOTPeOUTENb OXKHNAET OTY4HTh OT TOBapa.

13.CermenTuposanmue no NPU3HAKY NOTPe0IeHHA M HCKOMOIT I10/Ib3b]

a) OCHOBBIB:EIGTC& Ha IIOBCJICHMY, CBA3aHHOM C MOKYNKOH KOHKPETHOro TOBapa, M NOJb3e.
KOTOPYIO TIOTpeBuTens 0xunaeT NOTYYHTE OT TOBApa.

6) npeamonaraer PasIClICHUC PBIHKA Ha OJHOPOJHLIC IPYNIB HAa OCHOBAHHU BO3pacTa. nosa.
YPOBHS 40X0[a..



B) OCHOBBIBAETCA HA TOBEACHMH, CBA3AHHOM C [OKYIKOH KOHKDETHOIO TOBapa, U NOTb3e,
KOTOPYIO IOTPeSHTE b 0XKHIAET NOTYUHTL OT TOBApA.

14.CermenTHpOBaHHE 10 ICHXOJOTHIECKHM MPH3HAKAM

a) MCIONB3YeT [ICUXONOTHYeCKHe mpodumu notpedutenei, BBICTPAHBAA HX Ha OCHOBE
CTaHJapTH30BAHHbIX IEPCUHEH JMYHOCTHBIX XaPAaKTEPHCTHK, MM Ha AHAIM3e COOGILICHUH OT
camux norpedurtenei

0) mnpennonaracT pasneneHHE PHIHKA HA OJHOPOAHBIE IPYNNLI HA OCHOBAHHH BO3pacTa, moJja,
YPOBHS IOXOZA.

B) OCHOBGLIBAETCA HA TMIOBE/JICHNH, CBA3ZAHHOM C TOKYIIKOH KOHKDETHOrO TOBapa, M [10Jb3e.
KOTOPYIO '

r) noTpeCuTeNs OKIIACT OAYIUTL OT TOBApPA.

15. JInqHan cease

a) NpeNmoNaracT  COTPYAHHMYECTBO  HOTpeMTeleld ¢ KOHKPETHBIMH ~ MEHEIDKCpaMHu,
YYaCTBYIOUIMMH B [IPUHATHH PELHEHHH O 3aKynKax

6) BKMOYAET BHIGOP MOCTABUINKA C YyYETOM €ro MpoQecCHOHANMUIMA, BHUMAHKA K MOKYTIATEISIM.
KynpTypLl IPOM3BOACTRA M MOCTABOK, ONEPAaTHBHOCTY IPHHATHS PEIICHHI

B) NpEeINONaraeT CoriacoBaHue HHTEPECOB

Bonpoceut k pelimutie-konmpomo Mo 2
L.... - 3T0 COBOKYNHOCTD YCTOHYHBLIX hOPM COUMATLHOTO B3aHMOACHCTBUA, 3AKPEIJIEHHLIX B
HOpMax H HEHHOCTHAX, CPEACTEAX KOMMYHHKAIHH, Y2CTO IEPEAABAEMBIX OT NOKOJIEHMH K
IIOKOJIEHUIO:
a) KyIbTypa
0) cybkymeTypa
B) KOHTPKYJBTYpa
2 .. - 3TO HoACHCTEMA KYJABLTYDBI, BKIIOHANIMAN B cebs COBOKYITHOCTE YCTOHYHBBIX
cnenudmaecknx Gopm B3aHMOLEHCTBHS, NPHCY MAX KAKOH-THG0 COLMANBLHOH rpymmne, ¢/1010:
a) CHCTeMa HeHHOCTel
6) cy6KyJif,Typa
B} KOHTPKYNISTYypa
3. K 0CHOBHBIM KOMITOHEHTaM KYALTYPbI He 0THOCHTCH:

a) MopaTs
0) A3BIK
B) wurpa

4. Ilponiecc 0CBOCHHS KyILTYPhI B TeUeHNE BCeil JKUIHU B JAaHHOM COUMAIBHOM cpejte
a) COUMAaNTH3aIUs

0) necoumanuzanus

B) PECONHATH3AIIMS

S .. - 3TO DpoOLECC YCBOCHHS BHEMHAX NI MHAWBHAA HOPM KYJAbLTYPBI KaK BHYTpPeHIeH
HOTPeGHOCTH, COGCTBEHHOM HOPMBI, NPUHUMAA,

a) coUHaNIH3alus

0) wuHTEpHOpPH3ANUS

B) anpobanus

6. ... - 3TO mpouece NOBTOPHOTO NPOXOKAEHUS COUMATH3ANMH

a) colManu3anma

0) necoumanuzanus



B) PpecOnManH3alus

7. K70 BB B 060pOT M 060CHOBA NOHATHE ""KY/ILTYPHBIIH mI0K"

a) @.Bok

6) M. Jlokk

B) . MounTeckpe

8. ... - 3T0 peakuMs HHAMBHIA, OKa3aBLIErOCH B 9y:K0M 00mecTBe H HCHBLITHIBAIINET0
OecquciaeHHbIe TPYIHOCTH B 00WEHHH, NOTpedeHny, oumymarmero cedba fecnomomnpiM 1
X€30PHEHTHPOBAHHBIM.

a) KyIbTYpHas Je30PHEHTALUs

0) KyJbTYpHEI# LIOK

B) KYyIbTYpHas HCTEPHKA

9. Croco6 paspemeHns KOH()JIHKTA MHIMBHAA C HYKI0H OXpy:xKalomedi cpenoil, xorna
HMMATPAHTRY, NPUOLIB B 4YKYI0 CTPAHY, B CHJIY TeX H/IM MHBLIX BHYTPEHHAX WM BHEIHHX
MPHYHH 3aMBIKAIOTCH B COGCTBENHOM KPYTY, CBOAS K MHHUMYMY oflieHMe ¢ OKPYKAKIMUM
00IMeCTBOM H €ro Ky/IbTypoii.

a) TIeTTOM3alMA

0) acCHMHIANMs

B) TPOMEXYTOUHAS CTPATerus

10. Onmpenenennas peakuus norpefuTens Ha Pa3sdpakMTe/Ib, KOTOpaa MNO3BOJSAET
NoTPeGHTENI0 OTIIMIHTL 0AHY MaPKY OT APYToii — 3T0

a) oCobwenue

6} IMCKpEMHHAIUA

B) 3aMeLIeHUE

11. IToaoxuTeNLHOE NIPUHATHE XeACTBHIL APYI¥X — 310

a) yBaKeHHE

6) onobpenue

B) 3aMelleHHe

12, 3a6ﬂaroapemeﬂﬂaﬂ HEHTPAIH3AMA ¢  MOMOLIBI) Boifopa ®  peanmiauum
coomemmymmnx ¢THMYAOB HCTATHBHOIO BO3JCHCTBUA Tex (AKTOPOB, KOTOpbIE MOryT
IOMEMWATE COBEPHICHHI0 NOKYNKH — 3T0

a) coIelicTBHE

0) oTHOINEHHE

B) B3aHMOJeHCTBHE

13. Cuabnble, cyGLEeKTHBHEBIE, OTHOCHTEILHO HEKOHTPOIHpPYEMbIe 4YYBCTBa MOTpebHTE N s,
BO3IEHCTBYHOIIHE HA €r0 IIOBEJEHIE — 3T0

a) HACTPOCHHS

6) Bo3OyXneHue

B) 3MOLHH

14. ... - 510 npouecc nosrygenus uHdpopMaunn [OCPEICTBOM HAWIMX NSATH Y9YBCTB, 0CO3HAHUS
H MPHIAHHA el CMbICaA:

a) oOydenwe

6) BocmpusTHE

B) OWNyLIEHHE

15. Ilpouece orcemBanms He HHTEPeCYIOIEeH HAC MHOOPMALMH M COXpaHeHMs Tof, KOTOpas
HHTEpPEeCHAa, HA3bIBAeTCs

a) OCMBICICHHE



0) onecHHBaHME
B) H30MpaTeNbHOe BOCHPHATHE
Bonpocei k peiimunz-xonmposo Ne 3
L.CoriacHo KaKkoH TEOPHH K M3Y4€HHI0 JIMMHOCTH CTPYKTYPA JHYHOCTH Ye0BEKa COCTOMT 3
KOMIIOHEHTOB «OHo», J», «CBepx-a»:
) COLHMAIBHO-IICHXOIOTHYECKAs,
6) Teopus 'xépa}crepﬂblx 4epT JIHYHOCTH,
B) ICHXOAaHATUTHUCCKAA
2, B xaxofl TeOpHH, COrJIZCHO €€ OCHOBHBIM [10CTY.IATAM, COLHAIbHbIE nepeMeHHbIE
ABJIAIOTCH 00J1ee BAKHBIMH 1T GOPMHPOBAHIS AHUHOCTH. JTa TEOpHA HCIOAb3YET [IOHATHE
NOBEACHYECKOH MOTMBAUMR 4YToObl CBECTH BMECTe MOHATHN COLHAIALHOI cpeabl H
BPOXAEHNLIX HHAHBHAYAIbLHBIX KAYeCTB:
a) ICHXOaHANUTHYECKAd,
0) COIMMaIBLHO-NICHXOIOTHYECKAs,
B) TEOPHS CAMOOIIECHKH.
3. Tunonorns VALS (nporpamMma «LeHHOCTH 1 06pa3s %u3HN»), pazpadorannas MuT9ewI0M,
OTBOIMT KaXIOMY 4e/l0BeKy MecTo B 1 m3 9 cermenToB (LenocTHBIe, Ao0CTHrIIHe ycnexa,
COUMATLHO  MBICTAMME, IMIOUPHKH, CRMOODHENTHDOBAHHBIE, MONIEPKHBAIOUINE CBOE
cymecTBoBaHue). K HUM oTHOCHAT:
a) OTBETCTBEHHLIE,
0) BBEDKHBaOIME,
B) TpalMUMOHAIHCTHI.
4. Tunonorus VALS (nporpamma «nesnocrn u 00pa3 KM3HH»), paspaboTaHHan Mutuesmnom,
OTBOJHT KAKIOMY 4Ye/10BeKY MecTo B 1 H3 9 cermenro. K Hum He oTHOCHT:
a) moApakaTen,
0) mpuHaIIeKAlMe K ONpes Kiaccy,
B) HOBAaTOpEI
5. K Buam connanbHOro JeHCTBHS 0O 11 He 0THOCHTES:
a) UEHHOCTHO-OPHEHTHPOBAHHOC /IEHCTRHE
©) wurposoe nelicTeue
B) LeEICPAlHOHATBEHOE COLMATBHOE NeHCTRIE
6. K Bunam counannHoro aeficTsus no MEXaAHH3MY NPHHATHSA PeNIeHUH He OTHOCHTCH:
a) ueHHocTHo-opHeHTHpOBaHHoe IeHcTBUE
6) WppaUHOHAIBHOE COlMANBHOE JCHCTRIE
B) IeNepalHOHANLHOE CONUAIBHOE eHCTEHE
7. Craaueii nponecca NPUHATHA pemeHN NoTpedHTeIeM SIBISIETCN:
a) MOTHB
0) npuHATHE COBeTa
B) OCO3HAaHHE HOTpeOGHOCTH
8. Craameii nponecca npunaTHS PelleHH MoTpeduTeIEM He ABISETCS:
a) XpaHeHue ToBapa
6) noxynka
B) MOHCK HEdopMaImu
9. [MoTpeburens moxyuaer HanGONLIMIE 0Gbem HHPOPMALHH 0 ToBape H3:
a) JIHYHBIX UCTOYHUKOR
6) KOMMeEpYeCKuX HCTOYHHKOB



B) CMH

10. CuTyanus noKyIIKM He XAPAaKTePH3YETCH ITALIOM:

a) BEIGOp NPOU3BOIUTENS

6) BBIOOP POIHHYHOIO [IPOAABIA

B) BHIOOp BHYTPH MarasuHa

11. K BapuanTam 0cB0GOKICHHA OT HPOAYKTOB He OTHOCHTCH:

a) YTHIM3aUHA

©) pemapkeTHHT (iponaxa, 0OMeH)

B) Ppa3feleHHe Ha OTAC/IbHLIC 2JIEMEHTEI

12. [IpaBo moTpeduTeNs Ha Ge30MACHOCTL 03HAYALT:

a) 3aMMTy OT OKYIBHUYECKOM MM BBOJSWIEH B 3abnyxaeHHEe HH()OPMALHH, pEKJIAMBL
MapKHPOBAHUA W NIPEAOCTABNCHHE (DAKTOB, HEOOXOMMMBIX 1T HHPOPMUPOBAHHOTO BBIGOpA.

6) sammty noTpeSuTENeH OT MAPKETHHIA TOBAPOB, ONACHBIX /15t 310POBb H KUIHH.

B) TapaHTHPOBAHHBIA JOCTYN K Pa3HOOGPA3KIO IPOLYKTOB U YCIIYT O KOHKYPEHTHBIM 1IEHAM.

13. IIpaBo moTpebuTe/st GLITHL YCABNUAHHBIM 03HAYAET:

a) TapaHTHIO TIOJHOFO M ONaroKenare/ibHOFO — y4eTa  MHTEPECOB noTpeburened
(GOpMYTHPOBRHHH I'OC. MOTUTHKH

0) rapaHTHPOBAHHEN JOCTYII K PA3HO0GDA3HIO HPOAYKTOE | YCHAYT 110 KOHKYPEHTHBIM LEHaM

B) 3AUIUTY NOTpeOuTENEit OT MapKETHHIa TOBAPOR, OMACHBIX /1/iA 300POBbS U XKHU3HH.

14, IIpaso noTpeduTens Ha BoIGOpP 03HavaeT:

a) TapaHTU{I TONHOrO M  GIaroKeNaTebHOr0  y4eTa MHTEPECOB  NOTpebuTeNcit B
(HOPMYIHPOBAHMH TOC. IOTHTHKH

0) rapasHTHPOBAHHEIN NOCTYI K Pa3HOOGpaIHIO MPOLYKTOB 1 VCIYT TIO KOHKYPEHTHBIM LIEHAM

B) 3amuty noTpeburenell 0T MAPKETHHIA TOBAPOB, ONACHLIX 1A 3J0POBbS H XKH3HH.

15. Konciomepusm npencrasasier codoil:

a) OpraHU30BAHHOE JBHXKECHWE NOTPEOHTENCH B 3allMTYy CBOMX Tpas M BO3JEHCTBME Ha
POM3BOAMTENEH

0) BLICTyﬁ'ﬂeHHe NOTpeOUTENEH B 3aIIHTY CBOUX IIpaB

B) METOAB! BO3JCHCTBHA HA IPOU3BOIUTENEH

Bomnpocer k 3a4éty no mucumnaune «foseaenne norpedureeii»

1. Ilpenmer B MeTOmE! H3yUeHHUs NOTPESUTENLCKOIO NOBeIeHHs. THIIOIOIHYCCKas MOZeNb
IOTPEOUTENBCKOTO TIOBEIEHHA.

2. HNemorpathus 1 KynbTypa B IOTPeGHTEBCKOM MOBSICHUH.

3. LleHHOCTHAS KOMIIOHEHTA KyIBTYPBI TOTPEGHTENLCKOIO CErMeHTa.

4. KyneTypHble BapHaluy B NOTpeOUTENLCKOM TOBENCHUH,

5. OCOGEHHOCTH ~ KpOCC-KYNBTYPHBIX ¥ ITOBGATBHBIX — MapKeTHHIOBBIX CTpaTeriii:
IOTPeOUTELCKHH] « aCIIeKT.

6. CounampHoe MoJIOKeHHe NOTPe6HTE I U chepbl ero MapKEeTHHIOBOTO MCIIOIL30BAHMUS.

7. CoumanpHblil cTaTyca noTpebuTeNel: mokaszaTeny u BBIOOD LIKAJIBI OLEHKH

8. TunObI IpyII BNUSHAS Ha NOTPeOHTENLECKOE NOBENeH e,

9. ©OpMBI BIMAHHMA PeEPEHTHBIX TPYII Ha noTpeBHTeNbCKIH BRIOOD.

10. Monenu npoueccos NepCOHAIBHOrO BIAMAHAS, 106aTbHbIE KOMMYHHKAIIUH

1. Juddysus muHOBanuit 1 xnaccndmkarms norpebureneli Mo CKOPOCTH OCBOEIUs
MHHOBaIH.



12, Jluna, Bnusiomme Ha Muenus: X4PaKTCPHCTUKA, MOTHBALMA BAHAHHUA, WCIIOAB30BAHUE
B MapKeTHHTe.

13. - JIoMOX035#CTEO, €ro THIL! M IMHAMHKA & MapKETHHIOBBIX PELICHHUSX.

14. ,ﬂbMoxoaﬂﬁchoz POJICBOC IIOBELCHHE M COLMANH3ALMUA TOTPeGH TeJLs.

15. BuyTpennue (haKTOphI NOBeNEHNA TOTPeGHTENEH - HX 3HAYCHUE H cnelubuKa.

16. Tlponecc 06pabotku HH(OPMaLK 1oTpebHTENeM | ero MapKeTHHIOBOE 3HaueHue.

17. BocnpusTue, ero KOMOoHeHTs! 1 Pob B 0OpaboTKe MHDOPMALHY NOTpeGuUTeeM.

18. XapaxTepucTHKM CTHMYNOB B uX HCIIONB3OBAHHE B BOCIIPMATHHM MapKeTHHTOBBIX
COO0ImenHH.

19. Vnpasnenwe skcnosurmeit u BHUMAHHMEM B MIOTPEOUTENLCKOM BOCIIPHATHY,

20. IlamaTh, & BEAL! U HCOTB30BaHHeE B MapKeTHHI'OBBIX COOBILEHHX,

21. Cxema MoTmBanmu. MoTuBbI NOBEACHHUS HOTPEOMTENEH. HX BHMABI U MCHONb30BAHUE B
MapKeTHHTe.

22. JIMYHOCTE M €8 3Hauenue g NOTPEOHTENHCKOM  HOBEICHHH. OMouMH u ux
HCIONB30BaHHE B MAPKETHHTE,

23. JKusnennsrt crung NOTPEOHTENEH, Ero MONENH U MX HCIIOIb30BAHKE B MapKeTHHIOBBIX
peINeHUsX.

24. DxoHOMMYECKas MOJCID NOBECHUS TOTpeduTeelt. Panuonantuoe nosenenue.

25. Ddoext npucoequnenus k OonBIIMHCTBY, 2ddekT cHOBa 1 ddoexr Bebnena B reopun
NOKYTIATeNECKOTO HOBEACHMUS.

26. Qakropuas Mouens NOTPEOHUTENLCKOTO IOBEIeHMS

27. QaxTOpHI BHEITHEro BIHSHNS Ha NOTPeOUTENBCKOE TTOBEIeHHe

28. O6pas KU3HU B CTUND KUZHY, Konnentus «crins sxusau: 1. Bypnse.

29. I'engepuble Momenn norpebnenus, Haunonanpapre 0CO0EHHOCTH NoTpebenus.

30. Pecypcsl noTpeGurencit u mx MapKETHHIOBOE 3HAYeHMHeE.

31. KoMOOHEHTB! OTHOIIEHHS noTpebHTENSH K [IPOIYKTY, X B3aHUMOCBS3b M 3HAYEHUe B
MaPKETHHIOBEIX PELIeHHsX.

32. Viamenenwne otHomenus NOTPEOHUTE IS K NponyKTy 1o atbdexTuBHOMY, [OBE/IEHIECKOMY
¥ KOTHUTHBHOMY KOMIIOHEHTAaM,

33. Tlpouece mpuHATHS NOTPEBUTENLCKOrO pewenys u ero (haxTopsi.

34. Pons w THIL cuTyaumORHbX (DaKTOPOB B NpHHITHY PeLICHHS O noKynke. UX 3navenue
B MapKeTHUHTe,

35. Kpurepun xnaccuduxammn TOTPEOHTEIIBLCKUX PEIICHHI U X 3HAYeHHE & MapKETUHIE.

36. AxTuBaUMs  OCO3HAHMY npobiemer notpebutenem. Cxema i €€ HCMOIb30BAHHE B
MAapKeTHHIe

37. VudopmanuosHbIi ouck s NOTPEOHTENLCKOM pelleHHY: 3HAYCH e 1 XapaKTePHCTUKH.

38. OueHounsle KPUTCPHH B NOTPeOMTENBLCKOM pelueHHH u HX HCHONb30BaHHE B
MapKETHHTE.

39. Ipaeuna npunsrus Peilern#t o BbIGOpe albTepHATUE: By U 3HAYEHHUE B MapKeTHHTe,

40. Hexomnencanuonmble g KOMICHCAUHOHHDIE 1PABUAA PELICHUIE.

41. Wcrounuk noxynku: KpUTepHH BbIOOpa NOTpebuTeNeM. MOTURL] UIOIT-TYPOB.

42. BapuanThb! HCnos30BaHMs MOKYNOK HOTpebuTe1eM U UX 3HAYCHHE 3 MAapKeTHHTE.

43. Hocnenokynoynas ouenka AIbTepHATHB. [IyTH coxpanenus orpeburenei.

44. Tumer OPTaHU3aLMK-TIOKYIaTeNeH U peuleHui o MOKYIIKE: crelbuka MapKeTuHra 1y
KaX/0ro THIa,

45. Opranusannonsoe TNIOKYNATENIbCKOE NOBEACHNE: 0COBEHHOCTH 1 MOZEND,



46. Oprannsannonmslit cTuib ¥ ero daxropst. [lokynarommit nentp. Tumsl PELICHUH,
47. BHemnue (aKTophl OpraHM3allMOHHOIO MOKYIATE/ILCKOTO NOBEICHUS. PedepenTthas
HH(pacTpyKTypa
48. KOHCBIOMEPH3M - HCTOPHA M DIOGATBHEIC IEPCIICKTHEDL ITpaa norpeGureneii.
49. Paseutue kpequra. Ilpunuun  «paGoraii-H-TpaTh», «HOBBI KOHCBIOMEPH3MY»
ABMXXEHHUE «CaMOOTPAHHYCHHS .,
50. HpaBa notpedurenedl M rocperynmposaHue. Peakius OW3Heca HA  IBHOKEHHE
norpeGuTenei.
3a4€T MPOBOAMTCS TPATUIHOHHBIM CIOCOBOM B yCTHOI bopme.
UtoroBas oneHKa CTyHeHTa 3a Kypc oOyUeHMs CKIanblRaeTcs u3 pe3yIbTaTOR OamibHo-
PEHTHHIOBO# CHCTEMBI M OTBETOB HA 3a4éTe MO cTOGALILHONR MIKATE ¥ 3aTeM NIEPEBOJUTCS B
OOBIMHYIO CUCTEMY.

7. YYEBHO-METOAUYECKOE 1 HHOOPMAIMOHHOE OBECIIEYEHUE
AMCUUILIMHBI (MOYJIST)

a) 0CHOBHAS 1MTEpaTYypa

1. Hparanuyk JI.C. Tlosenenue mnorpebureneii: yuebuoe mocobue s BY30B 110
Hampasyenuio 38.03.02»"Menemxment» (kpanuduxanus (crenens) «baxanagp»). — M.: Unppa-M.
2017.-192 c.*

2. Kyxosckas V.®. Mosenu nosejeHns norpebuTenel: 3KOHOMUYECKHH, COLHANBHbI U
IICHXONOTHIECKUH NOAX0AbL: yuebHoe nocodue. — Bnaaumup: ATJIAC, 2016, - 331 ¢.*

3. Menukan O.M. Ilosenenne norpeButesneii [Dnextponnet pecypc]: yuefuuk., — M.:
Hamxos u K, 2014, - 264 ¢. URL: http://www.studentlibrary. rw/book/ISBN9785394010439. html

4. Haymor B.H. IToBenenne norpeGureseii [Dnexrponnsiit pecype]: yyebroe nocobue /
B.H. Haymos. - M.: HHAII NHOPA-M, 2014. - 248 c. URL:
http://znanium.com/bookread2.php?hook=439646

0) monoaHHTeNLHAR THTEpaTYPAa

1. ly6poeur U. A. ITosenenue norpebureneii [OnexTponnslii pecype]: yueGHoe mocobue. -
M.: Hamkos " K. 2012. - 312 c. URL:
http://www.studentlibrary.ru/book/ISBN9785394014758.html

2, H(kaBCKaﬂ U.®. Mozenu noseienus norpeburteneii: KOHOMHYECKHH, COLMANbHBIA U
TICHXOTOTHYECKHit TIOTX OB yuebroe nocobue. ~ Bragumup: CoSop, 2009. — 335 ¢.*

3. Hypanuee C. Y. MapkeTunr [DneKTpoHHbIiH pecype}: yuebnux juis Gakanaspos / C.V.
Hypanues, JI.C. Hypanmesa. - M.: J[amkos u K. 2013 - 362 c¢. URL:
http://www.studentlibrary.ru/doc/ISBN9785394021 1 52-SCNOO06. html

4. Pomanenxosa O.H. [Toseaenne notpebureneit [DnexTponublit pecype]: yuebumk. - M.:
Byzosckuit YUCOHHK, HHUI] MHOPA-M, 2015. - 320 c. URL:
http://znanium.com/bookread2.php?book=485432

5. Ympasrnenne noBeaeHueM noTpebuTeNei [DnekTporusit pecype]: yuebuux / B.A.
Tutopa, JI.B. I'meboga, T.B. THTOB_a. - Hosocubupck: Usa-so HI'TY, 2013. - 387 ¢. URL:
http://www.studentlibrary. ru/book/ISBN9785778223233 html

B) EPHOIKYeCKHE N3TAHUS*
1. Bectauk MI'Y: sxonoMuka*



2. Mapxetunr B Poccun u 3a pyGexom*

3. COUC. Coumonoruyeckue uecne[0sasns™®

Ipumeuanue: * - sumepamypa uz onda bubnuomeru Bal'y

Ir) HOpMATHBHO-NPABOBAS JIUTEPATYPA

1. O samure mpas norpeGutenedt [Dnexrponssit pecype]: ®emepansuniii zakod oT 07
eppans 1992 1. Ne 2300-1 (c u3m. u xon.) // CIIC Koncyasrant [Tzoc.
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6. http://researchcenter.ru/ uenTp uccnenosanuit Poccuitckoit Accormammy Mapketonoros
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8. MATEPHAJBHO-TEXHHUYECKOE OBECIIEYEHHUE
AUCHHAIIMHBL (MOAY JIST)

J1a MarepuaipHO-TeXHHUECKOro obecrnedenus AMCUMMIMEL] «[IOBeIeH e norpeburencii»
HCIOMB3YIOTCA CIICHHAIM3NPpOBAHHA aynuTopus ¢ [1K u KOMIBIOTEPHBIM MpoeKTOpPOM, Habopbl
IPE3CHTALME /1 JIEKUHOHHBIX H IPAKTHYSCKHX 3aHATHH, OTPaXaromme HAYYHYIO M [IPUKIATHVIO
NpodIeMaTHKY JaHHOTO Kypea, bubnuortexa Bal'Vy,

Ilpumeuanne

B cOOTBETCTBUM ¢ HOPMATHBHO-IIPABOBLIMY AKTAMH LIS HHBATUJIOB W JIML C OTPAHUYCHHLIMH
BO3MOKHOCTAMM 3J0POBBs NP HEOOXONMMOCTH TECTUPOBAHHE MOXET GhITh IPOBEJIEHO TOJIBKO B
IACHMEHHON MIIM YCTHOMH ¢opme, a Takke MOryT ObITH HCHOIB3IOBAHBI IpYTHE MaTepHalbl
KOHTPOJIA Ké}IeCTBa 3HaHHUH, IPSAYCMOTPEHHBIE paboUuel IpOrpaMMoll JTHCLUIUTYEDL.



Paboyas mporpamMma JMCHIMIUIAHEI COCTaBlena B cooTBeTcTBuM ¢ Tpebosammsmu ®T'OC BO no

HanpasieHuto 38.03.06 «Toproeoe neno»
Pabouyio nporpaMMy cOCTaBHII .Co’zr’faﬁe/ W/ LV %

Penenzent * Eni
(mpencraBurens paboroaarens) OO0 «UIIEPTJIOBYC» rBJIanmﬁ? 5

yéaonmenb oraena nepconana Mcerparopa O. B.

IIporpamma paccmoTpeHa i 0100peHa Ha 3aceIaHMH Kadeapsl KOMMEPITHE M FOCTEIPHAMCTEA
HPOTOKOT Ne 7 ot FP. L, AL r.
3apenyromui kadenpoi k.3.H., qouent Apecs O.5. z=

Pabowas mporpamma paccMOTpeHa H 000pEHa Ha 3aCelaHHH Y4eOHO-METOIHYECKOH KOMECCHH
Hanpaenerud 38.03.06 «Toprosoe nemo»

IpOTOKOT No 7/ or F#. &f, AL/ - (‘\

IIpencenarens xomuccnu Iomonkas O.I1.




JIUCT IIEPEYTBEPKJIEHHUSI
PABOYEHN ITPOIr'PAM MbI JUCHUITIAHEI (MOAYJIS)

Pabouas nporpamma ogoOpena Ha 2018/2019 yuebHplii rox

[IpoTokon 3acenanus kadeaps Nel ot 30.08.2018 roga

3asenyrowmui kadeapoi K.3.4., gou. Specs O.5.

PaGouast nporpamma onoGpena Ha A7 /A0 yaetubiit roj
Ipotokon sacenanus kapenpet No 7/~ orAb. G A9¥ IZ

3asenyromuii kadenpoit k.3.H., nou. SApecs O.B.

7

Pabouas nporpamma onoGpena Ha y4eOHBIH TOJI

IIporokon 3acenanus kapenpsl Ne oT roza

3asenyromui kadenpoi k.2.4., gou. Specs O.B.

Pabouas nporpamma ono6pena Ha yueOHBIH rox

[Iporoxon 3acenanus xadenpsr Ne oT roja

Sasenyroumit kadenpoi k.3.4., nou. Specs O.B.

Pabouas nporpamma onoGpena Ha y4eOHBIH rox

IIporokon 3acenanus kapenper Ne oT roja

3aBenyrommii kabenpoii k.3.4., gou. Specs O.B.

PaGouyas nporpamma ono6pena na Y4eOHBIH roa

IIpoTokon 3acenauus kadeaper Ne oT rojaa

3aBeayromui kadenpoit k.2.1., gou. dpecs O.B.




