Munucreperso o0pasoBaHns 1 Hayku Poccaiickoit @enepanun
@enepanbHOE rocyIapcTBEHHOE OI0MKETHOE 00pa30BaTEIBHOE YUPEKICHHE
BBICIIEr0 00pa3zoBaHUA
«Bragmmupcekni rocyxapceTBeHHbIH yHHBEpCHTET

5 A AlTlandunos
« /Y » A 2015 r.

PABOYAA ITPOTPAMMA TUCIHAILITAHBI
INCHUXO0JIOI'vsA JEJIOBOT'O OBLIEHHUA

(HauMeHOBaHHE JHCUMILTHHLI)

Hanpasnerne noaroroeku 38.03.06 «<TOPTOBOE JEJIO»
IIpoduns/mporpamma moarorosks KOMMEPLHS
VpogeHs BrIcmero 06pa3zoBanuss BAKAJIABPUAT

®opma 06yqueHHuss OUHASA

IIpaktuy. | JlaGopar. DopMa npoMexy-
Cemectp I;;ﬁ“é;?ﬁf ;J_B He[ig.gm, 3aHATH, paboTel, (‘:{E‘S’ TOYHOTO KOHTPOJIS
qac. yac. (3K3./3ager)
2-bIH 23E; 72 18 18 36 3auer
Hroro 23E; 72 18 18 36 3ayer

Bramumup 2015



1. IEJHA OCBOEHIA JUCHHUAIIIUHBI

CoBpEMEHEBIA COTPYIHHK, 0coOEHHO B chepe Gu3Heca TOBapa M YCIYT HOJDKEH 00Nalath
HE TOJBKO BEICOKOU KBanmuduranwel, HO H OBITE «IPOOECCHOHATBHLIM KOMMYHHKATOPOMY, Bila-
IETH HCKYCCTBOM ACNOBOro OOINEHUS, 00CYKAaTh BONPOCH], CBA3AHHEIE C BHINOIHCHACM 38/1aHHH,
IIPHHATHEM PEIUCHHIA; BBICTYIIATE Ha 3aCEIaHMAX, COBSIIAHNAX, COOPaHNsX, yYacTBOBATh B [IEPETO-
BOpax, IPe3eHTANNAX, IPOBOAHTE COOECEI0BAHKE 1 T.11.

Ceromas MPOUCXOAMT PacIupeHue cheprl HeMOBOr0 OOIIEHNU, TOARIISIOTCA HOBHIE dPdek-
THBHLIE GOPMBI B3aHMOICHCTBHS JCTOBEIX JIONCH, BEIPa0aTHIBAIOTCA METOREI H IPHEMBI OKA3aHH
nefCTBEHHOTO BIHAHHSA Ha JCIOBOro HapTHéEpa. B CBA3M ¢ 3THM CTAaHOBHICA BaXHBIM YMEHHE MPO-
THBOCTOATH ITHM HETATHBHBIM (DAKTOpaM B IIPOLECCE IETOBOTO OOILIEHHS, YTOOE! BRIpaboTaTh Ui
cebs 3G (HEKTHBHYIO JHHUIQ TOBEICHHS B HOOHTHCA MaKCHMalbHON 3)(EeKTHBHOCTH B IPHHATHH
peIIeHuH.

B cea3H ¢ BHIIECKA3aHHBIM aKTYalbHON CT2HOBHTECA NpobleMa OOydeHMS HABEIKAM H
YMEHHAM JEJIOBOTO OOINEHHS, OCBOCHHA €TI0 ITHYECKHX H IICHXONOTHYECKHX OCHOB,

[Tcuxoorns AeNoBOro OOIMeHMs MpH3BaHA NMOMOYb OBNAJETE HABBIKAMH IEIOBOrO OOIIe-
HHA B IeIX obecmeyenns Oonee BBICOKOH KOHKYPEHTOCIIOCOOHOCTH B NpodecCHORATBHOM chepe,
6oree cBOOOJHOM BIAJECHUHM 3HAHWSIMH, IOMYYEHHBIMH B paMKaX T'YMaHUTAPHEIX, COLMATBHBIX H
SKOHOMHMYCCKHX HayK. [IMCIMIIIMHEA I03BOIACT NOMOYh CHCTEMHO BOCIPHHSTH TpeOOBAaHHA COBpE-
MEHHOH JIENIOBOI KYIIbTYPEI H aKTHBHO I10JIb30BATECA HApabOTKaMH OTEYECTRCHHEIX H 3apyOekKHBIX
COEIHATHCTOB B AEITOBOM OOIIEHNH.

Henp npenogapaHMs AHCLMILIMHBL COCTOHT B O3HaKOMJICHHH CTYICHTOB C OCHOBHBIMH
TIPAHIUIIAMH H TIOOXKEHHSIMH HCHXOJOTHH [ETOBOr0 OOINEHHS ¥ OBBIIEHHH OOIIEH H MICHXOO-
THYECKOH KYIBTYPEI JEOBOT0 OOIIEHYS.

3azagaMy Kypca sIBIIIOTCA: YCBOCHHE 0a30BEIX NOHATHH IICHXONOTHM AENOBOTO OOIICHMS;
H3YYeHHEe IICHXONOrHdeckux (axkTopoR 3deKTHBHOH KOMMYHHMKANHH, ocobGeHHOCTel HeTOBBIX
HeperOBOPOB H TTYONAYHOrO BEICTYIUICHNA, ICHXOMOTHYCCKHAX 3aKOHOMEPHOCTEH MEXITHUHOCTHOTO
H MEXTPYHIIOBOTO BOCIIPHATHS M B3aMMOJCHCTBHS, XapaKTepHCTHK DA3TIHYHEIX THIIOB JHYHOCTH,
OCHOBHBIX BHIOB, GopM H HapbepoB 00mMeHR; NpHoOpeTeHNe HaBBIKOB HOBEACHHS B KOHQIMKT-
HEIX CHTyaldaX, OTpabOTKa HAaBEIKOB OOINEHHS HA OCHOBE IICHXOIOTHIECKHX METO UK ¥ IIPAKTHK.

B pamkax gaEHOTO Kypca IpeATONaraercs PacCMOTPETh OCOOEHHOCTH BEPOANLHOIO M HE-
BepOALHOrO OOIIEHHS, OCHOBHBIX MEXaHH3MOB [TO3HAHHUS APYTOr0 YENOBEKa B MpoLecce OOINEHHS,
IIpOMECce B3AaMMOCBA3H M B3aUMOJCHUCTBUS, B KOTOPOM TIPOHCXOIHT OOMEH NEATEIBHOCTRIO, HH-
dopmanmelt ¥ ONBITOM, NPEATONATAIOIAM NOCTHXXEHHE ONpEIEIECHHOTO DPE3yIbTATa, PEIICHHE
KOHKPETHOMH MO0 IeMb! MM PEANH3AIHIO ONPEICICHHON HEH.

2. MECTO JUMCHOHMILIMHBI B CTPYKTYPE OIIOII BO

«ITcuxosoTHs JeM0BOro OOIMEHHI» MpEeAIONaracT BiAaJeHHe HaBBIKAMYM KOMMYHHKAUHE B
ONpeeNeHHOM TpPOQeCcCHOHATEHOM KOJIEKTHBE, YMEHHSIMH, KOTOpDHIE OGECIICUHBAIOT pEIICHHE
3a/1a4, COCTABISIOMUX CYTh TOHM HWIH HHOM IpothecCHOHANBHON AeATENBHOCTH.

HJucrummiaa  «llcaxomorna aenmoBoro o0IIEHHS» SBIACTCS AMCHUIIMHOM Onoxa 1
BAPHATHBHOH 9acTH (MOZYNA), BXOOAmEH B nporpaMMmy oOydeHHS (akanaBpoB IO HANPABICHHI)
38.03.06 «Toproeoe neno». Peanmm3yercs B 2 ceMecTpe B 00bemMe 72 4acoB.

B TeueHWe M3yueHHS MUCUMIUIMHBL IPOBOISTCA IPOBEPKA M YTOYHEHHE YCBOCHHLIX paHee
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3HaHui (¢ TOMOINBKO KOHTPOIBHBIX BONPOCOB), OOCYXaeHHe Hambonee 3HAYMMBIX IS
aucuunmeel  «flcExomorua  nenoBoro o0mMeHHA» IpoONeM, pPEeUICHHEe TECTOB. B pamkax
NPAKTHICCKMX 3AHATHEH OCYIIECTBIAETCS PEINEHHE IENOBLIX CHTYAUHM, NPOBOIATCH XEJIOBBIE
CHTYallHOHHEIE HIPH, TO MarepuanaMm BhHIOpanHOH mpoGnematuku. WTOroBeii KOHTPOIE
IIPOBOJMTCA B (POpME 3a9eTa 1O UTOTraM 2 CeMecTpa.

U3 pucuwmummd Onoka 1 G6a3oBoit ¥ BapHaTHBHOM 49acTH (Momymst) IICHXOTOTHS NETOBOrO
OOIICHNS MMeET JIOTHIECKYIO H COIEPHKATENBHO-METOANYECKYIO B3aUMOCBA3h CO CIETYIOLIHMH
AucuunmEaME: [loBeneHue norpebutenelf, YIpasleHue NEPCOHANTOM TOPIOBOTO NPEATIPHATHA,
CepBrcHas JesTeTBHOCTS.

3. KOMITETEHIIHH OBYYAIOIIETI'OCS, ®OPMHAPYEMGIE B PE3VJILTATE
OCBOEHHA TUCOUIIIRHBI (MOIY.151)
B npomecce OCBOGHHS [aHHOM JHCIHIUMHEI CTYZEHT (QOPMHDYET CICAYVIOLINS
KOMIICTCHITHH
Obwexynomypruie:
* CHOCOOHOCTBIO K KOMMYHMKAIHMH B YCTHOM M NMMCHMEHHOH (hopMax Ha pycCKOM W HHOCTPAHHOM
A3BIKAX JUIS PEIICHUS 3a7ad MEXUIHIHOCTHOTO H MEKKYIBTYPHOTO B3anmmoneicTrra (OK-3)

* CcmocoOHOCTEI0 paboTaTh B KOMaHZE, TOJNEDAHTHO BOCTIPHHMMAS COLMANBHEIC, STHHUECKHE,
KOH(ECCHOHANBHBIE H KyTbTYpHbIe pasneams (OK-4)
IIpogpeccuonansumie:
OPeAHUAUUOHHO-YHPAGNICHYECKAR 0eAMETbHOCHb:
® CIMOCOOHOCTBIO BHIOMPATH IENOBBIX MAPTHEPOB, NPOBOANTE C HHUMH JIEJOBEIE [IEPETOBOPEL,
3aKI0O9ATE JOTOBOPA H KOHTPOIHPOBaTh HX BemonHeHHe ([TK-6);
B peaynerare ocBoeHH AHCUMIUHHE! «[lcuxomnorus nemosoro obmenns» ofyuaromuiics
TOJDKEH:
3name:
® CTPYKTYPY CPEACTB KOPHOPAaTHBHBIX KOMMYHHKamui (OK-4);
* OCOOCHHOCTH OCYINECTBNECHHA MEIOBEX KOMMYHHKALME YCTHOTO H ITMCEMEHHOTO IETOBOIO
obmenns (OK-3);
* HEOOXOMMMOCTh NPOXYKTHBHO IPEOJONEBATH KOMMYHHKATHBHbIE Oapbhephl M YIpPaBILLTE
KOMMYHHKaTHBHEIM npoueccom (11K-6);
Ymems:
* BEIOHpATh afCKBaTHbEIE OM3HEC-TIPOIECCY H IETOBOM CHTYAallHH, M CpEICTBA KOMMYHUKAIHH
(TTK-6)
* aHATM3HPOBATE KOMMYHHKATHEHbIC [IPOLECCH B OPraHU3alUy H pa3pabaThiBaTh IPEITOKEHNS
IO NOBBIMEHHIO HX b bekTrBHOCTE (OK-4);
¢ OCYIECTBIATE NPOAYKTHBHOE ICIOBOe OOLIeHHE: IMyONHYHBIE BBICTYILIEHHS, NEPETOROPEL
TIPOBEAEHAE COBELIAHMIA, IENOBYIO IEpENHCKy, Gecenst (OK-3).
® OpPraHH30BBIBATH H PEATH3OBEIBATE NEPCIOBOPHEIA TIPOIECE, B TOM UHCTIC ¢ HCIOTb30BAHHEM
COBPEMEHHBIX CPeACTB KoMMYHHKaun (11K-6)
Baaoems:
® NPUMCHCHHEM OCHOBHBIX MHCTPYMEHTOB IPONXYKTHBHOM AeJ0BOH KoOMMYHHKAITHH (OK-3);

* BIMIHHEM HA MHIHBHIA, TPy, koMauny (I1IK-6).



4. CTPYKTYPA U COAEPKAHNE JTUCHOUILTUHEBI

O6mas TPy AOEMKOCTS JUCIUIUTHHEI COCTABIIACT 2 3aUETHRIX €IHHMIL, 72 4aCoB.

Bunet yae6r0it paboTs!, BRIO9IAA

CaMOCTOATENBHYIO padoTy DOpMEI TEKYIIETO
o . KOHTpOINA
£ CTYISETOB H TPYNOEMKOCTE (B Ob6beM ygeGHOIM eBABMOCTH
3 dacax) paboTsL, © yenesde
Bl g i {no nedeasm
Ne Pasnen (Tema) 8| 8 2 |2 |e TIpHMEHECHHEM cemecmpa),
wn IACLIATUTEHED = | | ELE B o | FETEpaKTHBHBIX Bopma
Q g =| g = Egded ol = METONOB -
5| El§d58:88 &| = B u /%) ITPOMEKYTOYHOH
Tzl E3egEyg C|E acax /7o aTTecTaLMK
= & o lg = E s =4
= s |2 (ho cemecmpam)
1 | Obmenne Kak couy-
ANBHO-TICHXOJIOTH- 2 (1212 |2 2 2/50
9ECKHH IIPOIICCC
2| CrpykTypasieno- | 5 i34) 5 o 2 125
BOTO OOIMEHASA
3 | JeTepMHHBaAHTEI 1IPO- Pe#Tuur-
¢heCCEOHANBHOTO H 2 |56 2 |2 6 2/50 KOHTPOITh
JEJIOBOTO OOIMEHAS
4 | OcHoBHBIC HOPMBI 2 1781 2 | 2 5 125
MEJIOBOTO O0IIeHES
5 | Jlenosoe obmenue 0. PeliTHHT-
Kak (QYHKIMA ynopas- | 2 12 4 | 4 4 4/50 KOHTPOIIb
JICHAS OpraHu3anuei
6 | KoMMyHHKaTHBHBIC 2 13- 21 9 4 /50
Hapbeprl 14
7 | KoMMyHHKanuu B 15-
KOH(IMKTHEBIX 2 16 2|2 6 2/50
CUTyanuax
8 | Ilpuemer camopery- Petitunr-
JIAITAN TIOBEIEHHAA B 17-
=" a 2 22 6 2/50 KOHTpOI®
TIPOTIECCE MEKITHI- 18
HOCTHOTO OOMECHAS
Bcero 3a cemecTp 18 | 18 36 17/47,2 % Jauer

COOHANEHO-TICPUCIITHEHBIC MCXaHH3IMBIL

COJEPKAHHUE JTHCHHUILITUHBI

Tema 1. O0menne Kaxk cONMATLHO-IICHXOIOTHYECKUIN npoece
XapakTepHcTHKa H cofepxaHne obmeHnd. KoMMyHHKATHBHAA CTOPOHA ODINEHAA. 3HAKY H
3HAKOBbIC CHCTCMBI Kak Cpe/ICTBa KOMMyHHKaIMH. CTPYKTypa KOMMYHHKaTHBHOTO Nipouecca. Oco-
GerHOCTH OHEMARKA B 1Iporecce obmenusd. [IprHIANE! 3¢ dexTHBHOrO 0bmenus. O6paTHAST CBA3E
KaK KOMIIOHCHT KOMMYHHMKaTHBHOTO Iponecca. Ycnosnd apdexTrrHOH 00parHoii cessu. [lonstre
COLMATBHOM NMEepPUENIMH B COBPEMEHHOH TICHMXONOIAH. XapakTepHCTHKA IPOLECCOB BOCTIPHATHS U
MO3HAHHUS JIOALMM Npyr Apyra. [IpobieMa aneKBaTHOCTH MEXIHYHOCTHOrO TO3HaHUs. OCHORHEIE

Tema 2. CTpyKTYpa AeIOBOro o6meHns.
OO0mas xapakTepucTHKa BEpOaNbHBIX CPERCTB. SI3BIK, peds, Buasl peun. OcoBGeHHOCTH

BepbarbHOro O0meHns. 3Ha9eHUE H CMBICI cooOLeHns. Buasl HeBepOaIbHBIX CPEACTE OOIIEHHS:

ONTHKO-KHHCCTCTHYCCKHE,

napa-

H

IKCTPANTHHIBUCTHYCCKHC,

TaKTHIIEHBIC,

BH3YATBHEIC,




ONMBQaKTOpHEIE, INpoKceMudeckue., CONHOKYABTYDHBIE OCOGEHHOCTH HEBEpOAIbHBIX CpEICTB
obmeHHA. CXOACTRA H pa3mHuye BepdamsHOR H HepepOaIsHOH KOMMYHHKAITHH.

Tema 3. JeTepMAHAHTHI MPOPECCHOHATLHOTC U JeJI0BOT0 00IEHH

I'ennepHbIe, 3THHYECKHE, BO3DACTHBIE ¥ XapakKTEPOIOTHYECKHE OCOOCHHOCTH —KaK
JETEPMAHAHTHI AeN0oBoro obmenus. Ilcuxonormgeckne AeTEPMHHAHTEl OCO3HAHHOIO MTOBCIACHHS
KJIACHTOB B XOJE ACTOBOr0 0OOIIEeHNS: MOTHBAIIHOHHO-NOTPeOHOCTHAS, BOJICBAd, MTO3HABATEIIHHASN
ceper mEYHOCTH. CyIIHOCTE HMHTECPaKIMM. OJTalbl MEXIMYHOCTHOTO —B3aUMOJCHCTBHS:
IEPEKTIOICHIE, YCTAHOBICHIE KOHTAKTa, MOAACP/KaHHe KOHTAKTa, BBIXO H3 KOHTaxTa. CTpaTerHy
B3auMoeiicTBuA. B3auMoneiicTBHe Kak OpraHA3allis COBMECTHOH neaTebHoCTH, [IoHATHE B BHIBI
IICUXOJIOTHIECKOH COBMECTHMOCTH. T€OpHs TpaH3aKTHOrO aHanusa 3J. bepHa.

Tema 4. OcHoBHEIE JOPMBI AJ0BOT0 0OIICHAN

JleoBEIE IEPETOBOPEL: OIIpeeeHNe, BUAR. MOonen U CTHIR neperoBopos. DddekTHBHLIE
TAKTHKH [ICPETOBOPHOTO mpouecca. OCoOSHAOCTH MONTEMHKH B IIEPETOBOPHOM Ipolecce. Beayinue
daxroper neperopopHoro nporecca. Jlenosas 6ecena. Knaccnuxaius porpocos. OCHOBHEIE BHIIL]
¥ TIpaBHIa GOpMHPOBaHHS OTBETOB. APIyMEHTAIHs W KOHTPApPryMeHTaIwsl. IIcHxXonoruieckne Me-
TOABI BO3ICHCTBUS Ha MapTHepa. MaHumynauus B aenosoM oGmeHun. Cnoco0bl MAHUIYIALNY H
npoTHBOAcHCTBAS. [Iybmudanoe BEICTYIIICHHE,

Tema 5. Jletooe o0menne kak GyHKOHSA yOPARIeHUs OpraHu3anuei

MecTo 4 poib AenoBoro oOmeHns B PYHKUMOHAIBHOM CHCTEMe YIIPAaBICHIECKOH TeqTe Th-
HOCTH B opranusarmi. MHCTpyMeHTaNbHasA, KOMMYHHKATHRHAA B UTPOBas MOTHBAIMS. THIONOIHS
nuzepoB. COPMUPOBAHAA HMHDKA Jiuaepa. Momenn MoBeNeHAs maepoB. Oprasu3alHoHHOS JIk-
Aeperso. CHTYaUHOHHAS TEOPHS CTHNElH PyKOBOACTBA. XapakTEePHCTHKA BHYTPHOPTraHH3AIIMOHHBIX
KOMMYHHKanuH. Bupl KOMMYHEKAHE MEXTy DYKOBOIHTENEM | NOIYHHEHHEIME, POpPMUPOBaHHE
KOMMYHUMKAUHH BHYTpH KoMmmranud. CpeicTsa BHYTPHOPraHH3aMMOHHEIX KOMMYHHKaImit. Kopmo-
paTHBHBIE KOZCKC. IIHQOpMAalMOHHEIE TEXHONOIMH B JENOBBIX KOMMYHHKanusx. Taiiv-
MCHEI[XMEHT.

Tema 6. KomvynuxaTupHeie Gapoeprr. lesoBoe 00IMecHEE B VCIOBHSAX HCKAKCHHS
HH(pOpMALIHH.

CymHoCcTs, 3HAauCHHE KOMMYHHMKATHBHLIX GapsepoB. Haubonee 3HawnMbic haxTopHL,
BIMAIONIME Ha BO3HHKHOBeHWE OapeepoB OOMEHHMS (OKpyXamomas Cpexa, TEXHHYECKHE,
nAYHOCTHEIE), IIpH+mHBI BOZHHMKHOBeHMSA. KacCHOMKaUMA BHIOB HCKAMKEHUS HH(pOPMAUHH,
JlmarHOCTHKA MCKAKCHES HHQOPMAIMA MapTHEpOM B IPOLECcEe NeNoBoro obmeHms. [TpHELHIE
9} GeKTMBHOTO BHIIBNEHHS HEHCTMHHOM HH(popMauuy, [lokasaTenHm HEHCKPSHHOCTH YelIOBeKa,
Habmmonaemble B Tipotecce OOIICHMA: ICHXO(DH3MOMOTHYECKHH, TICHXOIOTHIECK!H, COHATHHO-
ICHXONIOTHYECKHH YPOBECHE.

Tema 7. KomMyHHKANHA B KOHQIAKTHRIX CHTYAIHAX
Arpeccusi. ATPecCHBHOE NoBenecHue. CyIHOCTE W BHAB! KOHGIMKTOB, Tunsr kordmikros. [Tpuwm-
Hbl KOHGMEKTOB. OYRKINYE KOHGMHKTOB. BOSHEKHOBCHHE M Da3BUTHE KOHQIIHKTA. AHATH3 KOH-
$smkros. Ynpasnenne korgukramu. CrrocoGs1 paspemenus korGIIKTOB., OCOGEHHOCTH TIOBEIC-
HHS B KOHQIHKTHBIX CATYalUsX, IICHXOTEXHONOTHH BO3NGHCTBHA Ha ONNOHEHTA B KOH(IHKTHEX
cutyaumsax. Cnop, ero mens A moaxoIs!

Tema 8. [Ipremer caMopery 1Sy NOBeNEHAS B IPOLIECCE NEJIOBOT0 06meHns

Henenonaranne xak 0cHOBA 0G0 nestensHocTH. Llens Kak kpUTepuii IPHHATHS pelleHHUS.
Honarne yBepeHHOro nosemeHHs. OCHOBHBIE COCTABISIONHE YBEPEHHOCTH. [ICHXOJIOTHYECKAS



XapaxTepucTHKa crpecca. JddexTuBHEIE B HE3(GEKTHBEEIE CITOCOOB! PEaTHPOBAHHAA B CTPECCOBBIX
CUTYalMsX. YIIPaBIECHAE IMOLMIMHY.

Ilepeuenn TeM NpPaKTHIECKHAX 3AHATHH

3anaTre 1. enoroe oGmenne: NOHATHE, CTPYKTYPA, BHALI M CONEP:KAHUE

ITonsAtre ¥ cTpyKTypa AenoBoro obmeHns. Buael ¥ comepxanne obmenus. OyHKIHH 00-
meHuA. Bocupusatie ¥ noHuMande B oOumenuH. CymHocTh B 0COOSHHOCTH BOCHpHATHS, PasHo-
BHAHOCTH OOINCHHA B IICHXOIIOTHH, €r0 B3aMMOCBA3aHHBIC CTOPOHEL IlepUenTHBHBIN, KOMMYHHKE-
THBHEIH, HHTCPAKTHBHEIM IPOLECCE! B 0OINEHNH W NOHMMaHAA. OmOKA B 0OIMeHNH, X IPUYHHEL,
MexaHu3M BOCIDHSTHS M TOHUMAHHS.
Bonpocer n:s o6cy:xaeHHs
Ilonarue, cTpykTypa B dyHKUHKH 00NIeHus:
a) CyIMHOCTE M CTPYKTYpa OOIMeHuS;
©) BAABI OOMEHNS C YISTOM €r0 TEXHOJIOTHH;
B) 2NeMEHTHI HeBepOaTBEHOro OOMICHNS,
I') OCHOBHEIE MEXaHU3MEI TOHUMAaHHUS YEIIOBEKA YEJIOBEKOM;
I} cTIOCOOR!I BO3AEHCTBHAA B X01¢ 00IeHuS;
€) OCHOBHEIE ()VHKIIHH OOIIEHM.
3ansarae 2. Crpykrypa Qe10B0ro o0meHHn

CyuHocTs U cpencTBa HesepbatsHoro obmenus. Kunecudeckne cpelcTsa OOIICHHS: MU-
MHKa, B3TJLI, O34, XKecT, NoXonKa X Ap. Ilpocommieckne M SKCTPATHHIBUCTHYECKHE CpPEICTBA
obwenus, Bepbansusie cpencta odmenns. OcoOeHHOCTH BEpPGANLHEOTO OOIMEHMS. DIEMEHTEI He-
BepOaIbHOro OOmEHHs. MeXaHi3M NOHIMAHHS OJHUM YeNOBEKOM JPYToTo B MPOLEcce oBImens.
Crrocofb1 BO3EHCTBHS IAPTHEPOB APYT Ha Ipyra,
Bonpocel aas o6cy:xaeHas
1. BocipusaTHe M MOHAMaHKE B OOIICHIH:
a) BHAEI ODIICHHS;
6) TpH B3aHMOCBA3aHHBIE CTOPOHEI OOTIEHHUS;
B) omuOKY B 06meHrH ¥ $aKTOPEL, HX 06YCIABTHMBAIOITHE,
T) MEXAHW3M BOCTIDUSTHS M IOHAMAHH.
2. O6meHne KaKk KOMMYHHKAIHS:
a) HeBepOalbHOE NOBEACHNE U HeBepOaTbHble CpeIcTBa OOIMEHMS;
0) BepbanbHEle (pedeBrle) CpeaAcTRa OBIEeHHS.
3ansaTue 3. lerepMuHaHTHI TPodeCCHONATLHOTO H XEI0BOro 06 meHns

Honstre, BHIBI, QYHKIHH, OCHOBHBIE XapaKTEPHCTHKH CONMANBLHOH pomd. [eHiepHbie
0COGEHHOCTH B JIe/I0BOM OOmeHuH. Ponesbie oxunarms. BIuAHue COUMATBHEONR PO HA Pa3BHTHE
THIHOCTH. OCOGEHHOCTH OCBOCHHA COMHMANBHBIX poneif. OCHOBHBIC ITOHSTHS: CONMANLHAS PO,
PONICBEIC NIPENNUCAHMS W PONCBBIC OXHIAHHA, MAacmmTab pONH, CTAaTyC, pOjib HHAMBHAYANBHO-
TANMYCCKAd W CONHAIBHO-THIIMYECKad, aMIUlya, (opMaTbHad H MEXIHYHOCTHAS DO,
NpeINACaHHas U NpHOOPETEHHAs POIIb, TEXHHICCKHI M CMBICTIOBOI aCIeKT OCBOSHHS CONHANBHON
POTH.
Bonpocer gas o6cy:xnenns
1. Obmenme Kak B3aHMOJEHCTBHE:
a) BHIIbI OOTIEHMA KaK B3aUMOAeHCTBHS;
©) 3Tansl ACTOBOTO OOLEHHS KaK B3aHMONeHCTBHSL,



2. OcobenHOCTH OOIMEHES ¥ pa3sHBIX XapPAaKTEPOIOrH4eCKHX THIIOB.
3. OcoGeHHOCTH IPOABIICHHS TEMIIEPAMEHTa B IeNoBo cdepe.

4, Teopus TpaH3akTHOrO aHamm3a 3. bepna.

3anaruie 4. OcHOBHEBIE (POPMBI J€JIOBOT0 00MEeHHAS.

Buger m GopMme! nenoBoro obmerus: aenosas Oecena, AEIOBEIE IIEPETOBOPEL, MEIOBOC CO-
BellaHKe, MyONHYHOE BBICTYIICHHE, UX (QYHKIHH, TEXHONOTHI NpoBeleHus. PopMaibHoe M He-
(opmanbHoe obmeHue. JIenoBoil pasroBop Kak ¢opMa CHTYallMOHHOrO KoHTakTa. OOCy:KIeHHE W
cobeceloBaHre KaK pa3’HOBHIHOCTH Gccenbl, CTPYKTYpa IEPETOBOPHOH CHTYAlHH: O0BEKTHBHOE
COZlEpXKaHHE ¥ CYOBEKTHBHAS COCTARNAIOWAN. TEeXHOMOTMYECKHE YCIOBHSA YCIIeXa Ha IePETOBOpaX.
ApryMeHTallls Ha IIEPETOBOPAX: METOJUKA M TAKTHKA apryMEHTHpOBaHHs. CTaIuy NeperoBOPHOTO
TIPOIIECCa: XAPAKTEPHBIE 9€PThI 1 0CO0SHHOCTH, TaKTHYCCKHE TPHEMBI Ha IIEPEroBopax.

Bomnpocs! a4 obcyxneHns

1. Baab! 4 GOpMET IETIOBOTO OOIMEHMS:

a) CYIIHOCTH JETIOBOTO 00INeHNS;

©) ¢popMEI Ien0BOro OOIICHHS;

B) AejioBag Oecema: CymHOCTE, YHKIHH, METOJHKA TIPOBCICHHS,

I) JET0BOE COBEIAHUE: GOPMBL, CYTh, IPABHIIA TOBEACHHS PYKOBOAHTEIA,
X} METOJMKA HOATOTOBKH H IPOBEACHHS MTyOIHYHAOTO BEICTYILIEHHS.

2. TeXHONOTHA BEICHHA MEKIHIHOCTHBIX IEPETOBOPOR;

a) CYIHOCTb METHYHOCTHBIX IIEPErOBOPOB;

6) ocHOBHEIE POPMEI H TEXHOJIOTHH BeISHH MEKTHIHOCTHRIX IEPErOBOPOR;
B) CIPYKTYpa NE€pEroBOpOB: O0BEKTHBHOE COACPKAHNE U CYOBEKTHBHAS CTOPOHA;
I) IICHXOJJOTMYECKHE MEXAHH3MEI H TEXHONOTHS NIEPETOBOPOB.

3anstue 5. [JenoBoe 06Mmenne B KOLIEKTHBE

Pabouas rpynma (komManza): CONMaNbHO-IICHXONOTHIECKHY KiMMaT. XapakTepHEIE 9YepTh
pabodei rpymmsl. PasHOBHAHOCTH rpymin. TeXHOMOTHS aHATH34 OTHOMIEHHH B KoTekThBe. ONeHKa
CTCIICHH 3PENIOCTH KOJLIEKTHBA (MeToavka B, 3urepra m JI. Jlanra). QakTopsl, IpensTCTBYHOLIHE
shdexTuBHON pabore KomwIeKkTHBA. MOpPATBEHO-TICHXOIOTHYECKHE OCOGEHHOCTH KOLTEKTHBRa. CTa-
AW CTAHOBJIEHWS H Pa3BHTHS KOJUIEKTHBA. MeTOIHKa ONpefeNieHHs CTEIEeHH CIIOUYEHHOCTH KOJI-
nexTHBa. CTPYXTypa KONIEKTHBA. IICHXONIOIA4ecKre MEXAHH3MEI PETYISIHA KOUICKTHBHOM fIed-
TeTBHOCTH. BHABI moTpeGHOCTEH momed, METONE! WX yNOBIETBOpeHAS. HedopMalsHBIC MHKpPO-
IPYHIIBL.

Bonpocsr g5 o6cyxaenns

1. Paboyvas rpynna (KoMaHIa): COMHATBHO-ICHXONOIMYECKH KITMaT;

a) CYIIHOCTh M XapaKTepHEIe YepThl pabodeil rpymmsr;

0) THIIONIOTUS pabOYHlX TPy,

B) M4TepHANbHBIN M TyXOBHBI KOMIIOHEHTH! pabodueli IpyIIb;

r) cdheprl ananu3a OTHOIIECHAI B pabodeil rpymnne;

1) crocod H3MEPEHUs CTEIICHH 3pelIocTH paboucit rpynms! (1o Metoauke B. 3urepa u JI. Jlanra);
€) 9TO MOXET IIPENITCTBOBATh 2 eKTHBHON paboTe KOMaHILI?

2. MopaisHO-IICHXONOTAYECKHE 0CO0CHHOCTH KOJLTEKTHBA:

) CTaJHH CTAHOBIICHHS M Pa3BHTHA KOJUICKTHBA,;

6) cTeneHE CINIOUEHHOCTH KOJUTEKTHBA;

B) QopManBEBIL ¥ HeOpPMATEHEI YPOBEHD CTPYKTYPH KOJLICKTHBA, HX OCOOCHHOCTH M MEXaHH3-
MBI peTyJIAIHH.



3ansaTne 6. CTHIB H CONAANBHO-TICHX0I0THIECKHE TIPOGJIEMbI PYKOBOACTEA

CymuoCTs W THTIONOTHS CTHIA PYKOROACTBA. YIIPABIEHHE, PyKOBOICTBO, JTHACPCTBO. Me-
TOZBI yNpasJICHIecKoro posaeiicTsun. Knaccudeckad THIIONOTHS MHIMBHIYILHBIX CTHIEH pyKO-
BoxcTa (K. Jlesun): apTOpHTapHELA, IEMOKPATHIECKHH, HEHTpaNbHBIH (nomycTHTEIBCKHMH) CTHIIH
PYKOBONCTBA, yCNOBHS B GakTOphI Mx 3¢ dexTrBROCTH. OYHKIUNA PyKOBOLCTEA: CYITHOCTS H Npel-
HazHaueHue. CTparerndeckas GyHKIHL. AIMAHACTPATOPCKAS GYHKIMS: CYIIHOCTS, Iloompenue u
HaxaszaHWe. KOMMYHHKATHBHO-perymupyomas GyHKIus: o61Iie NPHHIMIE B3aAHMOOTHOLICHHH ¢
TOTIMHCHHBIMK. MOTHBANMOHHAS QYHKINA: IpeIHa3HaueHne. Bume! moTpeGHOCTE!H MOneH, MeTo-
BBl MX yRoBlersopeHud. KonTpomapyromas Gyrkuus: npasmna. OTHOLICHHS B CHCTEME «PYKOBO-
AMTEND — MONYAHCHHEIN). THITEI OTHOINEHWH: NMPUKa3aHue, BHYIICHHE, YIaCTHE, JeNerHpOBAHHE.
W3nepxxu AealeKBATHOTO [IOBEICHHA PYKOBOIHTETA.

Bonpoes! 1isa o6cy:xaenns

1. CymHOCTE H THIIOJIOTHS CTHIISA PYKOBOACTBA:

a) CYITHOCTE CTHIIS PYKOBOICTBA;

0) THIOJIOTHA HHAMBHIYANBHEIX CTHICH PYKOBOICTBE M HX XaPAKTCPHBIE YEPTHI,
B) Ip0o6JIeMa CMEHEI HITH KOPPEKTHPOBKA CTHJISI pYKOBOJCTBA.

2. Ilcuxonornyeckue npoGIeMbl PyKOBOJICTRA:

a) CYIIHOCTb YIIPARJICHYECKOTO IIPONECCa;

6) cTpaTermdeckas GYHKIHUS PYKOBOJCTBA H ¢e IICHXOIOTHYCCKHE IpoOIEeMET;

B) aIMUHHCTPaTHBHASA QYHKIS B PYKOBOJCTBRE,

T) KOMMYHEKATHBHO-PETYIHpPYIomas QyHKIH, ee XapaxkTepHBIC OMMOKH;

/) MOTHBAMOHHAA QYHKIHS KAK YIOBIETBOPEHHE notpedHOCTEH MoAEH;

€) NPaBHIa Peanu3anyy KOHTPOIApPYOmeit QYHKIMY B DYKOBOJICTEE.

3. OTHOWIEHHS B CHCTEME «PYKOBOIMUTEND — MIOMUAHCHHBIY:

a) THIIB] OTHOMICHHH B CHCTEME «PYKOBOJHTENE — IO 9MHEHHBIH»;

6) B YeM NIPOABISETCS HEaeKBATHOCTS TIOREICHHS PYKOBODHTENA U €€ MOCIENCTBUS?

B) THIIEI IMACPOB H MX XaPAKTEPHEIE YEPTHL

r) HauboJIee THIHYIHbIE OMMAGKY B ISATENBHOCTH DPYKOBOTHUTEINS.

3anaTue 7. KommyRuKkaTHEHEBIE 0apeepnl. JdenoBoe 06IMEHHE B YCJIOBHSIX MCKAMKEHMs HH-
dopmannmn.

Ilpoanamsupyiite yCIOBHS, IPH KOTOPHIX MOTYT BO3HHKaTh Oapbeph! oOmeHus. HMsyunre
crocobn! npeooieHus Gapbepos B OOIIEHHE. Bapbephl THCEMEHHBIX KOMMYHHKAIM# H WX Ipe-
ofornerre. Uckaxenns HHGOPMAOHY ¥ KOMMYHHKATHBHEIE Oapbephl, cIIOCOBHl MX ITPEONONCHES.
KomMyHuHKaTHBHEIE Gaphephl H CIOCOGH HX NPEOTONeHHs. JIOrHIecKit Gapsep. CTumacTHYecK it
Gapwep. CemaHTHYeCKAH Gaphep. QoHeTHIECKHI Gaprep. KinaccHUKAIM BUIOB HCKAKEHUT MH-
popmaunn. Ilpossnenme mokasareneit HCHCKPCHHOCTH B 3aBHCHMOCTH OT WHIMBHUIYaNbHO-
NICHXONIOTHYECKUX 0CODEHHOCTEH THIHOCTH.

Bonpoce! ans obcyxxnenns

1. BeisiBuTe ¢XOACTBO ¥ Pa3/IMEHs OCHOBHBIX CTPYKTYPHBIX MOAEeH KOMMYHHFKAI[HH.

2. JlafiTe oNpeNeeHHs IOHATUY KOHPOBAHKE, JACKOIHPOBaHUE, KaHAT, 00paTHas CBA3b.
3. HasosuTe IPHIHEB KOMMYHHKATHBHBIX HEYIaY.

4. IIpoanamusmpytite CyITHOCTL OCHOBHBIX 6aphepoB B OGIICHHH.

5. KakoBr1 mpaBHna ycuelnHoN BepOatbHOH KOMMYHHKAHA?

6. IlepeanciuTe OCHOBHBIE THITEI KOMMYHHKATHBHEIX OIMHOOK.



7. Onunmte $OpMBI MAHUITYTHPOBAHUA 00IIECTBEHBEIM MHEHHEM (YTaHBAHKE HHPOpMALAH, CME-
IOCHHE AKICHTOB, ACKAKCHHE HHPOPMAUH | T.1.).
8. Yro Takoe cemanTH4ueckas $acuuHanus? Kakosa ee poib B MEXaHU3ME MCKAKCHHS HHGOPMAIMH
B TIpOIIECCE MEPeaadu CIyXOB?
3ansatue 8. KoH()pIUKTBI H ITyTH UX paspemeHns.

KoH¢$pMKTEE: BUOEL, CTPYKTYPa, CTAAMH IPOTEKaHUS. THIIONOTHS KOHGIMKTOR 10 KOJIAYeE-
CTBY BOBJICUEHHBIX B HHX KOH(IHKTYIOIIEX CYOBEKTOB, IO HEPapXHUISCKOMY NPH3HAKY KOH(IHK-
TYIOIIHX CTOPOH, IO XapakTepy IPHYHH KOH(IHMKTOB, IO HX 3HAYCHHIO I KOJUIEKTHBa. CTPYKTY-
Pa KOHGIIMKTA: YJaCTHHKH, 0OBEKT, KOHIHKTHAS CHTyalus, HHIHIEeHT. Knaccuduranus mpuauy
KOHGIMKTOB ¥ CTajnH KX IIpoTeKanud. CTparerns noReaeHus B KOHQMHMKTHOH curyannu. OcHOB-
HbIC CTHJIM IIOBEJICHHA OPH KOH(QIMKTE: KOHKYPEHIHA MM CONEPHIYECTBO, KOMIIPOMHCC, HIHODH-
POBAaHHE HIH YKIOHEHHE, IMpHcrocobneHne. THibl KOHGIIMKTHRIX JTHYHOCTEH H UX XapaKTEpHEBIE
qepthl. [lyta npenynpexnerns koHpmixToB. [Ipapnna nosenenus THYHOCTH B KOH(IHMKTE, JTHKA
peIIeH s CIIOPHEIX BONPOCOB, KOH(IHMKTHEIX CHTyarwmi. CYITHOCTB €ropa, €ro pasHOBHIIHOCTH.
Omubxn, KomycKaeMple IIPH PEIICHHMH CHOPHEIX BoNpocoB. KadecTsa, HEODXOMIMEIE YYACTHHKAM
cnopa. [Iyth BeIXOZa M3 KOHGIMKTHOH CHTyallHH. DTalbl H cI0CO0H ACHCTBHI PYKOBOJHTEIS 1O
paspemiennro KORGIEKTHOH cuTyamun. [locpenHM4ecTBO KaK pa3HOBMAHOCTE YYaCTHS B IIEPETOBO-
pax ® cnocob yperymuposaHus xoH(pmixra. CymHOCTS M BHIBI IOCpeIHMNYecTBa. Polb ¥ 3amadn
MOCpPeHHKA TIPH Ieperosopax. OyHKIMH TOCpeXHEKA B YPeryIHPOBaHHH MEXIMIHOCTHBIX ¥ MEX-
I'PYNIIOBBIX KOHQIMKTOB.
Bonpocer nist 06cyRaeHus
1. KOHQIHKTEL: BHIBL, CTPYKTYDa, CTAIHH IPOTEKAHHA:
a) CYIIHOCTh KOH(IIHKTA,;
©) THIOMOTHS KOHQIHKTOB;
B) CTAOHH MPOTEKAHUT KOH(IIHKTA,
I') CTPYKTYpa KOHQIHKTA;
1) OCHOBHEIEC MPHYHHBI KOHPIHKTOB,
2. CTparerns noBeICHHA B KOHQIHUKTHON CHTYaIlHH:
a) CTHJIM TIOBE/IEHAS B KOHOIUKTHOH CHTYaNMH: CYIIHOCTE H YCIOBHS NPOSBICHHA,
0) THIBI KOHQIMKTHLIX THIHOCTEH;
B) ITyTH IIPSIYIPSKACHUS KOH(IHKTOB;
T) IpaBANa NOBSACHHS B KOH(IHKTC;
) METOZIBL ¥ IPUEMBI CHATHSA TICHXOIOTHYECKOrO HANIPSOKEHUS B YC/IOBUAX KOH(IHKTA.
3. 3THKa pelICHUSA CIIOPHEIX BOIIPOCOB:
a) CHIOP: CYIMHOCTb M PA3HOBHIHOCTH,
6) KaKHM¥ Ka4ecTBaMH JO/DKHEI 00IafaTh YYaCTHHKH CIIopa?
B) KaK BBIATH W3 KOHOIMKTHON CHTYaHu?
T') 3Talbl H cIocoGsI paspelneHus KOH(IUKTHEIX CHTYaITHIL.
4. HocpeHuIecTBO Kak pa3sHOBMIHOCTE YYACTHS B NIEPETOBOPAX M CIIOCOS yperyTMpOBaHHs KOH-
¢mkTa:
a) CYIIHOCTE M BHIEI IOCPCIHHYECTBA;
0) TEXHOJOTHS yperyIHpOBaHNHS MEXIHYHOCTHOrO KOH(TMKTA,
B) TEXHONOTHSA YPETYIHPOBAHHS MEKIPYTIIIOBOTO KOH(IHKTA.
5. OxapaxTepu3yiTe THIBI KOHQIUKTOB:
a) 0 KOJTAYECTRY BOBIEUYEHHEIX B HEIO CYOBEKTOB;



0) Mo HEPapXUIESCKOMY IIPH3HAKY CTODOH;

B) 11O XapakTepy IIPHTIHH;

T) IO MX 3HAYEHUIO 71T KOIICKTHBA.

BansTae 9. [IpuemMsl camMmoperyasanun noseJesHs B MPOUECCE AEN0BOTO 06IMEHNs
Ilenenonarasye KaK 0cHOBA ME000H neaTensHOCTH, Llenb Kak KpUTEPHH IPHHSTHS PCIICHHUS.

IloHATHE YBEpEHHOTO NOBeneHHs, OCHOBHBIE COCTABJLIIONIME YBEPCHHOCTH. J(GEKTHBHEIE H

HedPEKTUBHEE CHOCOOB PealHpOBaHMA B CTPECCOBBIX CHTYAUMSX. YIIPABICHHE SMOLMSIMIA.

MeToab! ¥ IPACMET 0CBOGOXKICHHSA OT pa3JApaXKCHHUS U THEBA.

Bomnpocs! 1ist 00cyRIeHHAA

1. Kaxue ¥3 IeHHOCTEH TMYHOCTH, Ha Ball B3TA4], CTTOCOOCTRYIOT CAMOPEaIH3alMH?

2. B yeM 3aKIIOYAETCH CHHAPOM 3MOIMOHATHEHOTO BEITOPaHHA?

3. Kakue 3MOLMH ABISIOTCS IO3HTHBHEIMA H HCTATHBHEIMU

4. Iousrue cTpecca B pabotax ['. Cenpe?

5. Cragnu crpecca?

6. CTpece M ICHXOCOMaTHIECKHE 3a00IeBanus?

7. Iyt BBIXONA W3 cTpecca?

8. [Ipamepras KOPPEKIHA TPEBOKHOCTH?

5. OBPA30BATE/JIbHBIE TEXHOJIOI'HH

— OnepeNCAOWA CAMOCOSMEeNbHAA paboma — A3yIEHHE CTYACHTaMH HOBOrO MaTepHana
710 €70 H3JIOKEHHS IIPENOaBaTelleM Ha IeKIUA 1 JIPYIHX ayAXTOPHEIX 3aHATHIX;

— KOMNblOmepHble UHQGOPMAYUOHHLIE MEXHON02UY — TPHMCHEHHME KOMITBIOTEPOB Mg
gocTyna k MHTepHET-pecypcaM, WCIONB30BaHHE ODYJAIOMMX NPOrpaMM ¢ HENBH PaCITHPEHHS
HHQOPMAIlHOHHOTO TIONA, MOBBINEHHS CKOPOCTH 00paGoTKM ® TNepelavd  HMHGOpMAIlHH,
obecrnieucHys ynoOCTBA MpeoGpa3OBaHMs W CTPYKTYPHpOBaHUA HHGOPMAIMH I TpaHchopMaun
€€ B KOMIICTEHIINH;

— case-study — aHAIW3 DEATBPHBIX M[OPOOIEMHBIX CHTYalWi, WMEBIIHX MECTO B
COOTBETCTBYIOMEH o6nacTi NpodecCHOHANBHOR JICATETLHOCTH M IOACK BApHAHTOB JIyYIIHX
PEUICHHH;

— npobremroe obyueHue — CTUMYIUPOBAHHE CTYACHTOB K CAMOCTOSTENBHON «TCHEPAIIMHY
3HAHHH, YMEHHH M HABBIKOR, HEOOXOIAMBIX IS PEIICHUS KOHKPETHOR MpobieMsl;

— KOHmMeKCmHoe 00yyeHre — MOTHBAIHS CTYACHTOB K YCBOCHHIO 3HaHHMH ITyTEM BBIABICHHA
CBSI3eH MEXAY KOHKPETHBIM 3HAHAEM H €r0 IPUMEHEHHEM;

— ofyuenue Ha OCHO8E OnbiMA — AKTHBH3AITUA TIO3HABATEIBHOMH JIEATEIBHOCTH CTYICHTY 34
CHeT aCCOMMAIlH €TI0 COGCTBEHHOTO OIBITA ¢ IIPEIMETOM H3YUCHHS.

6. OHEHOYHBIE CPEJCTBA A1 TEKYIIEI'QO KOHTPOJISI YCIIEBAEMOCTH,
MMPOMEZKYTOYHOM! ATTECTAITMH IO UTOT'AM OCBOEHMS JUCIIAILIAHDBI A
YYEBHO-METOIMYECKOE OBECIIEYEHHE CAMOCTOSITEJIBHOI PABOTHI
CTYJIEHTOB

PeiiTuHr-koHTpOaL Nel
13 OpenoKeHHBIX HIXE BOIIPOCOB NpeloaaBareneM Ha IS PeHTHHT-KOHTPONS GopMupy-
JOTCS TPU BapHAHTA I THCBMEHHOIO OTBETA CTY JCHTAMH.
1. JHaifre onpegeneHAe TTOHATHIY «KOMMYHHKAITHS »,
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17.
18.

Kaxue suas1 0ODICHES IO TEXHOIOTHH WX OCYIICCTRICHHS Pa3IHIaroT?

OxapaxTepu3yiTe TPH B3aMMOCBA3aHHBIE CTOPOHBI OOMIEHMS.

Y10 NOHMMAaETCA 0, BOCIPHATHEM JEJIOBEKA YEIIOBEKOM?

Yro Taxkoe akTyanbHas poJb ¥ poneBoil Beep?

OmumHTe OCHOBHEBIE HATPABICHHA B IOCTPOCHUM COLHOHHIECKHX HOPTPETOR.

Haszosute ¥ 0XapaKTepH3YHTe OCHOBHBIC MEXAHH3MBI IOHAMAHHASA OJXHUAM YEIOBEKOM APYIoTO.
Kaxmmu daxTopamu 00ycIIOBIEHE OIMMOKH B 00INcHAH?

B geM coCTOMT CYIHOCTh O0MIEHAA KaK B3anMOAcHCTBHA?

OxapakTepu3ylite 3HaUeHHE BepOAILHBIX CPEACTB B KOMMYHHKAIMH.

. Onumure pa3mmaus TEMIEPAMEHTA M XapaKTepa MYXKIHH ¥ XKEHINUH?

OcobeHroCTH OOIMEHHS Y PA3HBIX XapaKTEPOIOTHYSCKHX THIIOB.

. OxapakTepu3yHTe OCHOBHbIC QYHKIIMH OOINCHHS,

OmmnuTe npuHIHNE 3h¢eKTHBHOTO 00meHus,
TlepeancimiTe 1 OXapakTePU3YHTE KHHECHIECKIE CPEACTBA OGIIEHHS KaK KOMMYHHKAIIHH.

. B 4eM COCTOMT MeXaHH3M BOCTIPHSTHS?

HasosuTe crioco05! BO31eHCTBHA IAPTHEPOB APYT HA APYTA.
OcobeHHOCTH 0GMEHNS ¥ PasHEIX XapaKTepoNorayecKux THIos 1o K. Jleonrapay u A.E.

JIM4Ko.

19.
20.
21.

Ormmmre reHIepHble 0COOEHHOCTH B ICII0BOM O0IIeHTH.
Hazosute ycnopns adibexTrBHOM 0GpaTHOl cBI3M.
OxapaxrepusyiiTe eXHHYECKEH U CMBICTIOBOM aClIEKT OCBOCHHUS COLHANLHOM pounm.

Pefirunr- kKoHTpoOMs Ne2
W3 IpeqiokeHHBIX HIKS BOIPOCOR NIPENOABATENEM HA JUL PEHTHHI-KOHTPOS dbopmupy-

HOTCA TPH BapHaHTa JJI MHCEMEHHOTQ OTBETa CTYIACHTAMH.

.

B
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16.
17.
18.
19.
20.

Hem pasnuyaroTes GopManeras (IEN0BOC) U HepOPMATEHAS KOMMYHHKAIHAS?
Packpoiite cymuocTs, YYHKIMH B TEXHOJIOTHIO MPOBEISHUS ACIOBOH Gece]Ibl.
Packpotite TEXHONOTHIO TOATOTOBKH U IPOBEICHHA NENOBOTO COBSINAHAS.
OmnummrTe OCHOBHEIE MOJENH OGCYKACHHS H COBECETOBAHM.

HazoBuTe U OxapakTepn3yiiTe OCHOBHBIE CTA/[MH TIEPETOBOPOB.

HazosuTe OCHOBHEIE JOPMBI BENIEHHS MEKIHIHOCTHEIX IIEPETOBOPOB.

B ueM 3aKMOYaeTcs CYIMHOCTE AEJI0BOTO PasToBopa?

OxapakTepusyiite Geceny Kak GOpMy MEXTHYHOCTHBIX TIEPEroBOpPOB.
KaxoBsI IIcHX0/T0THYECKHE YCIIOBHS yClieXa Ha NeperoBopax?

B yem 3akmogaroTes MOpaIbHO-ICHXOIOTHYECKHE OCOBCHHOCTH KOICKTHRA?

. Tunonorust oTHOMEHMH B cCHCTEME «PYKOBOMMUTETE — ITOTIUHCHHELED).

IIpoananu3npylite NOCNEACTBHS HCAAESKBATHOIO IOBEIEHHS PYKOBOHTEIS,
Kaxum 06pazom peamusyercs MOTHBAI[HOHHAA (QYHKITHS B PYKOBOACTBE?
Y10 €cTh 00MIEro W Pa3THIHOTO B CIIOPE, [OJEMHAKE H JUCKYCCHE?

. Oxapakrepusytite 00BEKTHBHOE CONEPKAHUE IEPETOBOPHON CHTYAIIHH.

B weM cOCTOUT CyGBEKTHBHAS CTOPOHA ITEPETOBOPOR?

PackpoliTe TeXHOIOIMIO NOATOTOBKY M IIPOBENCHUS MYGIHIHOTO BHICTYILICHHS.
Ha3zoBwte THIIBI /M1aepOB B HX XapakTepHBIe YePTHI

KakoBs! Hanbosee XapakTepHEIe OIIMOKH B AeSTETBHOCTH PYKOBOIUTELA?
Kaxoss! mpasHIia peann3aniy KOHTPOIMPYIOIe GYHKIUMH B pyKOBOJCTBE?
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21. Kakne 3anaqgm pemaer crparernyeckas PpyHKUHS pyKOBOACTBA?

PeiiTHHr-kouTpoan Ne 3

13 npeuIoKeHHBIX HEDKE BOTIPOCOB MPEMOaBaTeIeM Ha AN peHTHHI-KOHTPOIST GOpMHpY-
IOTCH TPH BapHAHTA I TUCHMEHHOIO OTBCTA CTYACHTAMH.
Hro Takoe KOMMYHHKATHBHEIC Oaphbephl, KaKHe M3 HHX TPYAHES BCEro MIPEOI0NeTh?
Kaxue Gapbepe! MOTYT BCTpEYaThCs B IMCBMEHHEIX KOMMYHHKAIIHSIX ?
HasoBuTe u OXapaKTepusyHTe CTaIMM TPOTEKAHKS KOHQIIHKTA.
Kaxne 37eMeHTEI COCTaBIISIOT CTPYKTYPY KOHQIHKTA?
Kaxumyu xayecTBaMu JOJDKHBI 00NIafaTh Y9aCTHHKH cropa?
KakoBrl TyTH NpeynpeKaeHNsI KOHPIAKTOB?
DH3AOTOTHYECKAE H ICHXOIOTHYCCKHE CTPECCOPHI?
Hasoenrte npueMBbl cCaMOPETyJISIHH MOIMOHAIIEHOTO COCTOSHHA B CTPECCOBOH CHTYALIHH.
9. Omnummre NCHXOIOTHIECKHUE, A3BIKOBLIC H COUMAIbHEIE GAPHEPE] B MACCOBOH KOMMYHHAKALHHA.
10. Packpoiite KOMMyHHKATHBHEIE Gapbepkl H OMIMOKH: IEPUENTHBHO- HHTEPIPETAHOHHbE,
IUACTIO3UITHOHHEIE, CTATYCHEIE, CEMAETHUCCKHE H TIP.
11. Kax sernamut dopmyna koHGmuKTa?
12. Copmymipylite HIpHYHHBI KOHDIHKTA.
13. B 4eM 3aKm0vaETCA TEXHOIOTHA YPETYIHPOBAHHS MEXTPYTIIOBOTO H MEXIHTHOCTHOTO
KOHQIIHKTOB?
14. Yro Taxoe cTpecc? Kakne GbIBaroT BUIB cTpecca?
15. Ilepewnciure u onunmmTe Gaphephl, BOSHUKAIOMMNE B OOIEHHH.
16. CpaBHuTe THOBL M XapakTep AcHCTBHA 6apBEPOR B HHTPATIEPCONATEHON, MENXIHUHOCTHON U
MAacCOBOH KOMMYHHKAITHH,
17. Ha3oBHTe OCHOBHEIE CTHIIM IOBEICHHS B KOHDITHKTE H YCIOBHSA HX HPOSBICHHSL.
18. Kaxre THIIEI KOHQITHKTHEIX THIHOCTEH BBl 3HAETE M KAK HX HEHTPATA30BaTs?
19. Kakne MeTOzbI M IPHEMEI CHSTHS IICHXO0JIOTHIECKOTO HANPSIKCHHS B YCIOBHAX KOHQIIAKTA
CYINECTBYIOT?
20. Kaxoe sHazeHHE MMeeT peiieKCHs B MPO(GECCHOHANBHOM IEATEIbHOCTH COTPYAHHKOR?
2]. DaxTOpEI CHHAPOMA SMONHOHATLHOTO BEITOPAHUA?

[\ J—

-

© N s W

BapuanTe! cuTyaTHBHBIX 33834
CuaryaTHBRas 3aga4a 1.
Kaxue cTepeoTnnHble MeXaHM3MEI BO3ZeMCTBMS JONeH Ipyr Ha ApyTa IpOABJIAIOTCA B
TOBCSIHEBHBIX CHTYALHMIX OOMEHMs?

1. Kitepx y3Haer, 9T0 €r0 HadanbHUK TCPIETh He MOXKET HATIONHEHHYIO MYCOPHYIO KOP3HHKY,
¥ HMEHHO II03TOMY OHA BCET/A IICPEIIoTHEHA.

2. bonman yBuzeN, 9T0 MaTPOC KPHBHTCSA KEXKIBIA pa3s, KOTAa IPOH3HOCHTCS CIIOBO "nmKoH",
TIO3TOMY IIPHMEHSCT 9TO CIIOBO BCETAA, KOrAa HEXOBOJCH paboTol HOIUHHEHHOTO.

3. ITonpocTok 3HaeT, 9To ero npababymIka riyxoBaTa, IOITOMY BCEra CTapaeTcs TOBOPUTE C
HEH MOTHIUE.

4, Korza Mbspu HykHa Mammua, 9TOGHI CHE3OMTE B COCENHHH TOPOX K MatepH, [Dxou
coofmaer, 4To y Hee "CTYIHT Kapiaan”,

5. Korma ma yxmH mnpuesxaeT Tema, y J[koHa Bcerga COBEINAHHE, H3-33 KOTOpOrQo OH

BBIHYXICH JIOII03HA 3aJePKaThcd Ha paGOTe.
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CuryaTuBHas 3a1a4a 2.

Hixe TpHBEACHE! TPHMEpPHI TpaHCakuui. IIosCHUTE, ¢ KaKuX MO3MUMH ASHCTBYIOT M JOIDKHEI
IefiCTBOBAaTh MX YYACTHHKH, KaKOB Xapaktep Tpancakiwn. Byner mm >ddextusHEM o0menue B
STHX TPAHCAKIHIX ¥ [odeMy?

1. UBaros. Yro ctano ¢ monouexeio?! Ona coecem pacmyctunachk! [letpos. [la, B mX roast Mel
OBLTH NOCKPOMHEE.

2. Ipenogasarens. KaxkaM 3o 06pa3oM y Bac 3iech NONYIHIOCH Tpex3Haunoe uHcno? CTymeHT.
AX, na, A 3a0BU1 H3BIICYL KBaAPATHBIH KOPEHB!

3. Kaccup. A He copBaThes JTH HaM B KHMHO, ITOKa HeT HadanscTBa?! ByxranTtep. bymsre n00pH,
nepenaiite MHE BEIOMOCTH 34 IIPOLIIBIA KBAPTAT.

4. TomyGepa. ITpoBomuTe MeHs, ¥ Hac B MOIBE3/IC BEYHO TOJKYTCS NbsgHBlEe. Kopmyros. Hy
KOHEYHOKOHEYHO, C YAOBONBCTBHEM IIPOBOXKY.

5. Upanos. Kax BaM He CTBITHO CHAETH, KOTJA PANOM CTOMT mHoOxuias xeHmuHa! Iletpos. O,
KOHEYHOKOHEYHO, 1 IIPOCTO HE 3aMETHI. 3axyMaincs, 3HaeTe... CanuTrech, NoKaIyHcTa.
CuryaruBaasi 3axa4a 3

Hcmone3ys cBoA 3HaHMsI O HeBepOaNbHOH KOMMYHMKAUMH, N0 NPHUBEICHHBIM OTDBIBKAM [0O-
npe0yHTe JOTamaTeCA O TOM, YT0 B JEHCTBHTEIHLHOCTH IIPOUCXOJHT ¢ HX MEPCOHAKAMH.

1. Kax TOJIBKO NPHCHKHEIE YCEITHCh, Ipe/IceiaTeNlb CKa3all KM pedhb 00 MX NpaBaxX H OTBETCTBEHHO-
¢TH. "'0BOpS CBOKO peds, IIpelcenarteils NOCTOSHHO TIEPEMEHSI TI03Y: TO 00M0KagMBancs Ha JEBYIO,
TO Ha IIPABYIO PYKY, TO Ha CIIHHKY, TO Ha PYYKH Kpecel, TO ypaBHABAT Kpas Gymar, To TIagni pas-
pe3HoH HOXK, To omynsean Kapawjaam. (JI. H. Toncroit)

2. HeBoJIBHO s MOXHATA TOJOBY H IIPSMO HAIIPOTHB YBHICHA JBE PYKH, KAKAX MHE €IIe HE NPHUXO-
JUIIOCH BHACTH: OHH BLEITHIACE APYT B ApYTa, TOYHO PazbIPCHHBIC 3BEPH, H B HEUCTOBOM CXBATKE
THCK&JIA H CXMMaIH IpyT APYTa, Tak YTO HATBIBI H3NaBay CYXOH TPECK, KaK TpY PACKABIBAHUU
opexa. (C. Lipeir)

3. Ts1 3anpOKHABTIBACIOL TOJIOBY - 34TEM, YTO THI FOPACH U Bpaik... (M. Llseracna)

4. IlonbIxaeB yAHBHTEIBHO OBICTPO Mopral INIa3aMy M TaK SHEPTHIHO TOTHPAIT PYKH, OyATO OB
XOTeNl TPEHHEM JOOHITE OTOHB 11O Crocody, NpuHATOMY cpemm mukapeit Oxeannu. (M. Unsd, E.
Iletpor)

5. Basup-MyxTap cMOTpen CIOKOHHO, ¢ HEONPENCICHHOK COCPESIOTOYCHHOCTRIO, KaK OBl MHMO
I7a3 eBHyxa Uy ckBo3b Hero. (FO. TeHEsHOR).

Bomnpoce! k 3adery mo aucuuruiage «IIcHX0I0rHs Ae0B0Oro 06IMEeHAs

1. Yro Taxoe «IenoBoe odmeHney, KaKoBbI €r0 0COOEHHOCTH?

2. PacckaxkATe 0 HEBEPOANBHLIX CPEICTBAX OOIIEHHS,

3. Kaxyo ponb B IpoIecce KOMMYHHKAITH HIPAIOT KMHETHUECKHE ¥ QOHAIMOHHEIE CpecTBa?

4. HazoBHTE OCHOBHBIE STHYECKHE IIPHHIUITEI B3aMMOOTHOWIEHHHA PYKOBOMUTENS H IO IHHEHHOTO.

5. OxapaxTepu3yiTe OCHOBHEIE ICHXONOTHYECKHE THIIEI IMYHOCTH.

6. Onwumure NOBeNCHUE MOAEH PasHBIX THIIOB, BEUIEIAEMEIX B 3aBHCHUMOCTH OT Ipeobnafaromei
CCHCOPHOH CHCTEMEL

7. Hambomee THIMYHEBIC HCKAKEHUA B MIPOIIECCE CONUATBHOTO BOCITPHATHSL.

8. VYcnopug shdexturrOre 0dmenud. IIpueeanre IpUMEpEl HapyIieH s YTHX YCIOBHI B IPaKTH-

K€ JIeNIOBOTO OOIMEeHHAA.
9. OCHOBHBIX NpHYHHAX BO3HUKHOBEHUS KOH(IHUKTOB,
10. CrpykTypa W nHHAMFKa KOH(IMKTA, OCHOBHBIE CTPATETHH IOBEACHHSA B KOHGIMKTHOM CHTYAIINH.
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11. OnumumTe KOHQIEKTHYIO CHTyammio B cdepe mpodeCCHOHATBHOR NEATCIBHOCTH H NPOaHaTH-
3UpYHTE €e.

12. OcHOBHEIC IPaBHANIA BENCHUS CIIOPa.

13. IToneMHYeCKAE IPHEME], HCTIONMB3YEMBIE B CIIOPE.

14. MaHANYJIITHBHEIE TPHEMEI H YIOBKH, HCTIONB3YEMBIC HEAOOPOCOBECTHEIMHE ITOJIEMHCTAMH.

15. IlousTre «nyOMAIHOR pediy», OCHOBHEIE ITATIH] TIOATOTOBKH BRICTYTUICHHS.

16. Ananraiys oparopa K ayIHTOPHH ¥ IIPUEMEI YIIPABICHAA ay TMTOPHEH.

17. OxapaxTepH3yiTe BHAB MYOINMIHBIX PCUCH.

18. MeTonnka MOATOTOBKH K JEIOBBIM [IEPETOBOPAM.

19. ONHINKTE THITEI COBMECTHBIX PEIICHUH, MPUHIMAEMEIX YYaCTHHKAMM [IEPETOBOPOB.

20. TakTHYECKHE IIPHEMEI, HCIIOIB3YEMBIE NPy NeperoBopax. Kakue Hx HUX, IO BalleMy MHEHHIO,
SBJISAIOTCH HanOoNee dPHEKTHRHBIME?

21. OcobeHHOCTH OpraHH3aliy | IPOBENSHHS PA3INYHEIX BUIOB NENOBEIX Oecen.

22. Kakue THIIBI COBEMAHMI CYIIECTBYIOT B NenoBoil chepe?

23. O613aBHOCTH PYKOBOMUTENS COBEIAHAS H [IPABHIIA IOBEICHHS €TO YUACTHHKOB.

24. IlpaBuina BeieHHs TeNeQOHHBIX pasrOBOPOB.

25. XapakTep KaK COCTaBIAIIAd JIHUHOCTH

26. Cneuuduxa 0OMeHa HHPopManueil B KOMMYHHKAaTHBHOM IIPOIECCE.

27. BepbaneHoe o0meHme

28. Cnymanue cobeceTHHKA, BAABI CITYIIAHKS

29. MecTo B3auMOAeHCTBHS B CTPYKTYpe 00LIeHus.

30. BzaumojieficTBHE KAK OPraHU3adg COBMECTHOH AEATETEHOCTH.

31. ®OpMHpPOBaHYUE NEPBOTO BIEYATICHHS.

32. dopMHpoBaHHE [IEPETOBOPHOTO ITpoIiecca

33. MeTonpl BeeHUS IEPETOBOPOB

34. Ilpaenna DOArOTOBKH M IIPOBEACHHS pasroBopa

35. Coznanue 6IarolrpUATHOTO ICHXONOTHIECKOTO KIHMATA BO BPEMS [IEPETOBOPOB

36. Y6exaenne mapTHepa

37. Ilpunstre pemmeHni ¥ 3aBepIeHe Hece bl

38. CymHOCTE ¥ BUIBI KOHPIHUKTOB

39. Tu1msl KOH(IHAKTOB

40. IIpyaiEB! KOHQIAKTOB

41. Yoparnenne KoOHPITHKTaMU

42. Crop, ero UenH H MOIX0IbI

43. Ilcnxonorngeckas xapaKTepHCTHKA CTpecca

44. KomMyHRKAaTHBHBIE OaphEepHL.

45. TpanzakTHEI anaH3 3.bepra B nenoBoM obImeHuy.

46. Knaccuduxanus BUIOB HCKaXeHus HHGopManuy,

47. lnar1ocTHKa HCKAXKEHHS HHPOPMAIIHE NapTHEPOM B IPONECCE AET0BOTO OOIMEHNAS.

48. IlonsaTre yBepernOrO NoBeaeHNS. OCHOBHBIE COCTABIISIOIIHE YBEPEHHOCTH.

49. TIcuxonoriyeckas XapakTepUCTHKA CTpecca.

50. DddexTrBHRIC B He3D PEeKTHBHBIE CIOCODEI pearknpOBaAHKUS B CTPECCOBBIX CHTYALHAX.

IlpuMepHEBIe TeMbI AJIs1 HANUCAHHSA pedepaTon
1. Poms oOIIEeHHS B ICHXONIOTHYSCKOM Pa3BUTHH JIMTHOCTH YEIOBEKA,
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Pole ¥ MEXaHW3MEI HEBepOATLHOTO OOIMEHHS.

Pedb KaK OCHOBHOE CPEACTBO YEIOBEHECKOr0 O0MEHHS.

. O6ImeHue Kak KOMMYHHKanns.

Bapreeps! B 001eHny ¥ CIIOCOOEI HX ITPEOJOTICHH.

MexaHu3MEI BOCTIPHSTHS IEJI0BEKA 9EJIOBEKOM H CIIOCOOBI MX MCIOIB30BAHAS.

Iy

.

VCKycCTBO YIPaBIATE OOMECHHEM.

IICHXOMOTHA YCIIEUIHOTO OOMCHM S,

9. Ilcuxomorrdeckas 3aliMTa B OOMCHHH.

10. Mauumynsmy B o0meHHH,

11. YcranoBKM KOMMYHHKAaTHBHOIO IIOBEICHHUY.

12. Ilcuxonoruyeckie MeXaHH3MBI PEryIsid e TeTbHOCTH.

13. Oxcpeccus YeNOBEKa B OOINECHHH.

14. THIIE] MaEAMYNANHKE B JETIOBOM OOIICHHH H CIIOCOGE! MX HEHTPAIH3AIINH.

15. MexXITMIHOCTHEIE KOHQIHKTE! ¥ ClIOCOOB! HX PEIUICHHA.

16. 3nauenue U pONb A3BIKA TETOABIKCHU B I€I0BOM OOIUCHHH.

17. Bep6anbHasd KOMMYHHAKAIIKA: KOPOJIEBA WIIH HaTuepHIla A€IOBOrO OOIIEHHS.

18. OcoGeHHOCTH AETOBEIX KOMMYHUXAIMH Y EPEACTABUTEICH PasHBIX KYJIBTYP.

19. MexaHu3MBL BIHIHNA Ha COOSCEAHNKA B IPOIIECCe AETOBOTO OOIIEHHS.

20. Ilcuxonorudeckne MprEMBI BIMSHAS Ha TapTHEPA.

21. IIpuémsl ¥ crIOCOOEI 3aBOCBaHHS BHAMAHUS ayIUTOPHH.

22. Ilo3BONMHATENBHEIE K HEJOIYCTHMEIE IPHEMEI BEICHHS CII0PA, THCKYCCHH, TOTEMHUKH.
23. Ilcuxonorudeckre 0cOOSHHOCTH ITyOIUIHOTO BEICTYIICHHS.

24. BrmsHue MHIHBHIYATEHEIX 0COGEHHOCTE!H YIaCTHHKOB Ha BEIEHUE IIEPETOROPOR,
25. Camomonaya H caMONpe3eHTaus: (HQOPMHEPOBaHHE [IEPBOrO BIICUYATICHHS.

26. Tune! BONPOCOB B JETOBOM OOIIEHAN M HX IICHXOJOTHYECKas CYIIHOCTE.

27. Cioco6Bl pUBICUEHNS ¥ IONNEPKaHUS HHTEPECA ay IHTOPHH,

28. [loneMuueckne MpHEMETL,

29. Buns! myOIMdHEIX BLICTYIJICHHIA.

30. CuBTOHHIECKAA MOAETb OOINEHHS.

31. OcoGeHHOCTH COMMANBHEIX POJIEH B ACTIOBOM ODIMECHHH.

32. 3HayeHHe M polb YCTAHOBOK H CTEPEOTHIIOB B [IPOLIECCE KOMMYHHUKAIHH.

33. Kak#e MeXaHW3MEI ICHXHIECKOH 3aIUTEl HCIIONE3YIOTCH B JIEJIOBBIX KOMMYHHKAIIHAX.
34. JIoxp KaK cOCTaBIAIOMAS KOMMYHHKAIIHIM,

35. Texronoruu odMaHa.

36. KoMMyHHKaTHBHEIH KOACKC PYKOBOAMTENS U TIOTIHHEHHOIO.

37. IlpHuMHEl HCKAXKEHHS IIPEACTABICHAN O JPYTOM YETIOBEKE B IEOBBIX KOMMYHHAKAIAIX,

Boripocel, BbIHeCEHHBIC H2 CAMOCTOATEAbHOE U3YICHHE
Henopoki o0Imenne H ycnex: NOHATHE, COACPKAHNE
Ponesoe nosesieHne B OpraRm3aliy: XapakTEPUCTHKA POJICi
BsanMone#cTBHe COTPYIHMKOB ¢ Pa3TMYHBIMH TUIIAMH HHTE/UTEKTYANBHBIX CTPATET i
BpemennsIe pexumel paboTHAKA KaK OCHOBA OpraHn3aliy pabodero BpeMeHH
KoManza enMROMBINITEHHAKOB: 0COGEHHOCTH POIEBOTO MOBEACHNS H JHIHOCTHEIX KAUECTB
€€ WICHOB.
Moemn KOMMYHUKAUAH B MaJIoH Ipylie H HX 3¢ GeKTHBHOCTE
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7. MaHWIIynITHBHBIE CTPaTErNy B AENOBOM OOIUEHNHM

8. Crnocodel ynpasicHHs aHTHCOITHAIBHEIM IIOBEICHHEM B OPraHH3alHu

9. Crpecc, genipeccus: IpHPOIA B CIIOCOOBI peTyIHpOBaHUA

10. IIytH k BCHXOCOIHANTBHOH YCTOHIHBOCTH Ha paboTe

11. HelpOMMHIBHCTHYECKOE TPOTPAMMHUPOBAHHE — TEXHOJIOTHS ACNIOBOTO yCIieXa

12, TIpueMel ¥ MeTONBI HEHPOIHHIBUCTHYECKOTO TPOTPaMMHPOBAHHA

13. Crpareruu Bo3neHCTBUS B OpraHU3aHE

14. Bpems B nipornecce 00IeHUs

15. MexumaHOCTHEIC OTHOLIECHHS COTPYIHUKOB

16. [penpaccyaxu xax Gakrop XeCTPYKTHBHOIO NOBEIECHHUS COTPYIHUKOR Ha padoTe.
17. Ilpo6nema cooTHOMEHNS BepOaTbHOrO i HeBepOANBHOTO TIOBEACHHS B OOIIEHHE.
18. IIpyHIHOBI BEXXITHBOCTH B JE10BOY KOMMYHHKAIIHH.

19. IlyTi popMHpOBaHHS ICHXOCOIHAIBHON YCTOWIABOCTH IS YCIEITHEIX ZETOBEIX KOHTAKTOB
20. lemoBoi UMUK

21. InauBH nyabHBIE NETEPMHHAHTHI arPECCHBHOTO NOBEIEHHS

22. Mamenenne nenoBsIx yoexaeHni ¢ moMombo HIITT

7. YAEBHO-METOMTHYECKOE U HHO®OPMAITMOHHOE OBECIIEYEHHUE
AACIHHANIAHBI (MOIYJIS)

a) OCHOBHASA JHTEPATYpa
1. Epumosa, [I.B. [Teuxonorus nenosoro obmenns : yge6uux / J.B. Edumosa, JLI. Hajinernosa,
B.B. - Ilensa : [lens['TV, 2013. - 232 ¢. URL: //biblioclub.rw/index.php?page=book&id=437134
2. Jlorytosa, E. [lcuxonorusa nenosoro obmerns : yueGroe nocobue / E. Jloryrosa, Y. Ixuman-
ckasi, H. baxuaa ; Operbypr : OT'Y, 2013.- 196 ¢. ; URL:
/Mbiblioclub.r/index.php?page=book&id=259249
3. Ilenxonorus u 3THKA Aenosoro obmenns : yueGuuk / B.IO. Jopormenko, JL.U. 3oroea, B.H.
JlaBpHHEHKO H Ap. - 5-& M3, nepepad. u mom. - M. : K0rnTr-Maxa, 2015. - 415 ¢. URL:
//biblioclub.ru/index.php?page=book&id=117118

0) xomoTHATeTBLHAS NUTEPATYPA

1. Iapkor ©. X. KOMMYHHKOJIOTH: OCHOBEI TEODHH KOMMYHHKAIIMH; Y4eGHAK Ui HaxanaBpos /
. Y. IllapkoB. - 4-¢ u3n., ne-pepab. - M.: M3gaTenbcko-ToproBas kopopamss "Jlamkos # KO,
2013. - 488 c. http://www.studentlibrary.ru/book/ISBN9785394020896 . html

2. Turosa, JLI". Menosoe obumernne : yae6roe nmocobue / JLT. Tutora. - M. FOmuTH-Haua, 2015. -
271 c. URL: //biblioclub.ru/index.php?page=book&id=436853

3. Tumuenko, HM. Hckycerso menoporo odmenns / H-M. Tumuenxo ; ast. BeTym. 1. A.B, Cre-
LIOB. - 2-€ H31L., cTep. - M. ; Bepmun : Tupexr-Menua, 2016.-4. 1. - 224 ¢.

URL: //biblioclub.rw/index.php?page=book&id=443657

B) HEpHOAHYEeCKHe A3 AHHS

1. JKypran «Hayxa o 9enoBexe: ryMaHHTapHEIE HCCIICIOBAHHMSD
2. Ilcuxonmorus ¥ NCHXOTEXHHKA

3. Teoperndeckue ¥ NpUKIAIHBIE TPOGIEME] CEpBUCA
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4. AxryaTsHBIC HampaelieHWs HayuHbIX uccienoBanui XXI Bexa: Teopus u npaxtuxa: COOPHHK
HaYYHBIX TPY/OB 10 MaTepHanaM MeXIYHapOXHOH 3a09HOM HayYHO-NPaKTHYECKOH KOHDEPEHIIH

r) HaTepner-pecypcesl

1. Arecesa 3.A. [Tcuxoorus ob1IeHus. 1t Pesxum JOCTYyTIA:
http://www.psychological. ru/default.aspx?s=0&p=21&0a1=542&001=3&0s1=1&0p1=3

2. T'eHepaumsa DOKYMEHTOB: Y4eOHBIC MaTepHalhl TI0 Kypey [lcuxonorus oOuieHHs (Ha OCHOBE
marepualiop  y4ycOumxa Edumosa H.C. Illcuxonorus obmerusa) // Pexum  jpocryma:
http://gendocs.ru/v6908/?2cc=1

3. Canxr-llerepOyprekoe ncuxonormaeckoe obmectso. Ilcnxonorus obmenus. Marepuais! moa-
TOTOBIEHH! CTYICHTAMH-TICHXOMOraMH Ha OCHOBE ION0Opa IIHTAT U3 KHUT W3BECTHBHIX VYEHEIX, 3a-
HMMAIOIMXCA ~ BOIMPOCAMH  H3y4eHHMs  ncuxonormu  obmenmst//  PexuM  pocryna:
http://www.spbpo.rw/students.php?ID=2

4, Coxomscxas M.B. KomvynukamieHas KyneTypa: y4eOHOE Toco0ue 19 CTYIeHTOB By30B // Pesxam
JOCTYIIA: http://edu.dvgups e METDOC/CGU/PSIHOLOG/KOMM
_KULT PER/METOD/SOKOLSKYA/

8. MATEPHAJILHO-TEXHUYECKOE OBECIIEYEHUE JUCHUILIHHEI (MOIY JIST)

YHeOHBI poLece No AMCUHILTAHE 00ecTedeH BCeMH HeOOXO0MMMBIME MaTepHAILHO-
TEXHHYECKUMH PeCypPCaMHu:
1. Jlekumosnas ayTuTOpHs, OCHAIIEHHAS MyTbTHMEIHA-TIPOEKTOPOM
2. AynuTopuu 1 IPOBENEHHA MPAKTHHECKHX 3AHATHI, OTPAXAIOMINX HAYUHYIO W IPAKIATHYIO
upobreMaTHKyY JaHHOTO Kypca.
3. ITomHprit KOMITNICKT ASMOHCTPALMORHEIX MATEPHANOB, BKITIOYas CalI-NeKIMH, BHICOTPEHUHTH.
4. bubmorexa Bal'VY.

Ilpnvevanne: B coOTBETCTBHE ¢ HOPMATHBHO-NPABOBEIMA AKTAMH TS WHBATHIOB H JIHIT C
OTPaHHUICHHBIME (PH3MYCCKAMH BO3MOXHOCTAMH IIPH HEOOXOAMMOCTH TECTHPOBAHHAE MOXKET GBITH
IIPOBEZICHO TONBKO B NHCHMEHHOHN MM YCTHOH (OpPMe, & TAKKE MOTYT OBITH MCIIOIB30BAHBI PYTHE
MarepHalbl KOHTPONS KAYeCTBA 3HAHUM, NIPEAyCMOTPEHHEIE paboueii porpaMMoil TACITHILTHEEL.
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IIporokon 3acenanus kadenper Ne 1 or 30.08.2016 roja
%
?

3asenyromui Kageapoi k.a.1., gou. Specs O.B.

PaGouas nporpamma 0100peHa Iiayﬂffﬁ'{pﬂ&//yqe(ﬁmrﬁ oI
[Iporokon 3acenanus xageapnr No 7 ot P af A rona o

3apenyrommit kadeapoit [/M//My ey E6F /,,/

Pabouas nporpamma ogobpena Ha y4eOHBIH 10,1

[IpoTokon 3acenanus kageapsr No oT rojaa

3aBenyrouuii kagepoi

PaGouas nporpamma oj100peHa na y4eOHBIH roj

[Iporokon 3acenanus kadeapo Ne oT roaa

3aBenyroluit Kadeapoi

Paboyas nporpamma omobpena Ha y4eOHBIH rof

I[IpoTokon 3acenanus xadeapn No oT roza

3aBenyrouuii Kadeapoi




