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1. HEJIXM OCBOEHHUA TUCIHATTIUHBI
LenamMu OCBOCHUS IJUCUUIUIMHBL «YIIPaBICHHME XKadeCTBOM» SBIACTCA HOaTh OyIyImEM
CIEUHaNNCTaM OCHOBHBIC CBEJCHMS O KAuecTBE IIPOAYKUMH, paboT M yciyr, Kak OOBeKra
ynpasnesnsa. IIpy 3TOoM HEOOXOAMMO YCBOMTH METOJaM OLECHKH M H3MCPCHHS KadecTBa Ha
IPeIIPUATAR H cHOPMHPOBATE YMEHHS H HABBIKH B OONACTH YIPABJIEHHS KAYECTBOM HPOTYKIHI
U1 ycHeImHoH paboTel M 00ECHCUCHHS IIPOLeCCa TOPrOBIM H NPABHILHOTO DPEIOEHHA 3a7aY,
BOZHHKAIOILEX [PH PELIEHUH CIIOPHBIX BOIPOCOB.

2. MECTO JUCIHMIIVIMHBI B CTPYKTYPE OIIOII BO

HucnuiuinHa «YUpaBIeHHE KAadeCTBOM» OTHOCHTCH K 00A3aTENbHEIM  AMCIUIUIMHAM
BApHATUBHOH YacTH HanpasiaeHuIo Oakanaspuara 38.03.06 "Toprosoe neno”.

s u3yqeHus co/lepKaHus TUCIMILIRHEL « YIPaBlicHHE Ka4eCTBROM» HeOOXOIMME] HABLIKH H
3HAHWA, MONy4YEHHBIC IIPH M3Y4eHHH KypcoB «CTaHJapTH3allus, METPOJOTHS, MOITBEPKICHHE
COOTBETCTBUAY, «CTAaTUCTHKA», a TAKKe KOMIICTCHIIHH, IIONYYEHHEIE TPH IPOXOKICHUE YIcOHOU
IPAKTHKH.

Ilonmyyennple HaBBIKK K 3HAHHA OyIYT HCIONL30BAHEI IIPH H3YYCHHH JHCLMIIIMHELL

«HTePHET-MAPKETHHI», 4 TAKKE [IPH [IOATOTOBKE BBIIYCKHOH KBAMUMHKAMOHHOMH paboTEL.

3. KOMIIETEHIIMH OBYYARKIIETOCs, ®OPMUPYEMBIE B PE3YJIBTATE
OCBOEHIWA TUCHUILIUHBE (MOJYJIA)
B nporecce ocroeHHs JaHHOH TUCHHIUIHHBL CTYACHT GOPMHPYET H JEMOHCTPHPYET
crenyoure obmenpodecCHOHATRHEIE H IPpodeCcCHOHATIBHBIE HABBIKH:

OIIK-3 VYMeHHE NONE30BaTLCS HOPMATHBHBIMH JOKYMEHTAMH B CBOEH mpodhecCHOHANBHOHR
JOesTeNbHOCTH, TOTOBHOCTh K COOJIONCHHIO AEHCTBYIOIIETO 3aKOHOAATENBCTBA U
TpeOOBaHUI HOPMATHRHBIX TOKYMEHTORB;

OIIK-5 I'oToBEOCTE paboTaTh ¢ TEXHHIECKOH HOKYMEHTAIHEH, HEOOXOIMMOM 11
NpoeCCHOHATRHOH — AEATENRHOCTH  (KOMMEPYECKOH, MApKEeTHHIOBOM, pPeKIaMHOI,
JOTHCTHYECKOH, TOBAPOBEIHOW H (WIH) TOPrOBO-TEXHOJOTHYECKOH) W IPOBEPATH
MPABUNLHOCTE €€ OQOPMIEHNHS,

IIK-1 CnocoGHOCTs YIPaBIATh aCCOPTHMEHTOM H KA4YeCTBOM TOBAPOB H YCIVI, OLEHHBAaTh HX
Ka4eCTBO, AHarHOCTHPOBATE AehEKTH, 0OeceYnBaTs HEOOXOAUMEIM YPOBEHb KauecTBd
TOBAPOB H HX COXpaHEHHE, >PPEKTHBHO OCYIIECTBISATH KOHTPOIb KAYECTBA TOBAPOB H
YCIIYT, IPUEMKY H YYET TOBAPOB II0 KOJITIECTBY H KAYECTBY;

IIK-2 CnocobHOCTs OCYIIECTBIATE YIPaBleHHE TOPrOBO-TEXHOJNOTHYCCKHMU [POLECCAMH Ha
OPCANPHATHM, pPETYIHPOBAaTh IPOIECCEl XpaHEeHHd, INPOBOAUTH HWHBCHTAPH3ALMIO,
OIIpENENATE U MHHUMH3HPOBATH 3ATPAThl MATEPHANBHEIX H TPYHOBBIX PECYPCOB, a TAKKeE
YUYHTBIBATh M CIIUCHIBATEL IIOTCPH;

ITK-8 I'0T0BHOCTE 0DecnednBaTE HEOOXOAHMEIR YPOBEHE KAUECTBA TOPIOBOTO 0OCTY/KHBAaHHS;

IIK-14 CriocoGHOCTE NpOTHO3HPOBATE OH3HEC-TIPOIIECCH! H OLIEHHBATE X 3Q()EeKTHBHOCTE.

B nponecce ocBoeHMs AaHHOH JHCHMIUIMHEI CTYAEHT GOPMHPYET M JEMOHCTPHPYET

CIEAYIOIIHE PeYIIbTATH 00pasoBaHMs

3HATH:

- OcHOBHBIE TIPEACTABICHNUS O KadecTBe NMpoxyKiuu, pabot, yeayr (OTIK-3, OIIK-5, TIK-1, T1IK-
8);

- TeopernyuecKue OCHOBBI yIpaBlieHHs KadecTBoM nponykiud (OIIK-3, OITK-5, TIK-1, TIK-8);

- OcHOBHBIE 3Tabl OpraHH3alMK CHCTEM MeHekMeHTa Kauectsa (OIIK-3, OITK-5, TIK-1, TIK-



8);

TK- 1, TTK-2, TIK-8, TTK-14);

3akoHO/MATEeNbHBIE B HOPMAaTHBHBIE aKThl B OOIacTH ympaBieHMsS kKadecrsom (OIIK-3, TTK-1,
IIK-3).
Ymern:
@opMynHpOBaTh LIETH YNIpaBIcHHA KauecTBoM Ha npeanpusatun (OI1K-3, TIK-1, ITK-8);

OOBACHATE 3KOHOMHYECKHE KaTeropHH KadecTsa U ympaeienus umu (OITK-3, OITK-5, ITK-1,
IIK-2, I1K-8, [1K-14);
OmpenenaTs MecTO MeHEUKMEHTa KadecTBa B yupasieHuu npeanpustueM (OITK-3, OIIK-3,

OuennBaTh Ka4eCTBO € MOMOUIBIO cTaTHCTHYecKuX MeTomos (OIIK-3, TIK-1, ITK-8, TIK-14).
Bnagers:
OCHOBHEIMH KOHLEIIMAMH ynpaeneHus kagectsoM (OIIK-3, OTIK-5, IIK-1, ITK-2, TTK-8).

4. CTPYKTYPA H COJAEPXKXAHHUE JTUCHUILJITUHBL (MOAY.JIS)

O0LIas TPV I0EMKOCTE JHCIMIUIMHBL COCTABJAET 3 3a4eTHEIX enMHuIL, 108 uacos.

Buasl yueGHoi paboTsi,
BRIOYAs
€CaMOCTOATEIbHYI0 paboTy ®opmb!
CTYAEHTOR M Tpynoemkocry O0bem yaedHoi Texymero
= (B yacax) padorsl, KOHTDOSL
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1 | Beemenne. OCHOBHEBIC
Jransl a3BUTHAL.
P 512 35 1/50
HopmaTtupnas bazal
YIIPAaBIECHHUS KaYECTBOM.
2 | OCHOBHEIC  MOHSTHSL,
I 2] 2 30 2/50
pouecc YmpaeneHHsT 5
Ka4eCTBOM.
3 | dysKuuMH  yOpaBneHHs
KadgecTBoM. CTaHIapThl -
KCO:9000. 5 2 33 1/50
[IponeccHelt MoaX0a K
YOPaBICHHIO.
Bceero 4| 4 100 4/50 3ager

Paznen 1.
Tema 1.

[TousiTve KOHKYpPCHIMH.

COJAEPKAHUE JUCTUTLINHBI
Teoperndeckuii Kype.

npoussoacTsa. [onsrue ceprudukaTa Ha CHCTEMY Ka4yecTBa.
[onaTue mpamMuan! KadecTsa. Pu3HYeCKHe CBOMCTBA [T OIICHKM KayecTBa. MeTOmMOIOrus
obecneycHHs KadecTsa. Yuenue o kavectse K. UcHkaBhL

Tlonarume xagecrra.

IMoustue »sbdexTHBHOCTH




[onstue xonkypeHuuu. Ilouatue KoHKypeHTOCHOCOOHOCTH. KOHKYpeHTOCTIOCOOHOCTE
ToBapa. llapamMeTpel  KOHKYpPEeHTOCHOCOOHOCTH  HpoAyKumH. KoHKypeBTOCHOCOGHOCTE
IPOU3BOIHTENI. B3anmo3aBHCHMOCTH KOHKYPEHTOCIIOCOOHOCTH TOBapa 5§
KOHKYPEHTOCIIOCOOHOCTH MNpeanpuatus. PakTopbl, BIMAIOIME HA KOHKYPEHTOCHOCOOHOCTH
npeanpuatus. MapkeTuHroBad cTpaterus. CTparerHs TexHW4eckoro passutus. Crparerns
B3aUMOICHCTBHA KOMIAHMKM C Hx nocraBimukaMmH. Ctpaterus sddexrusHoro ympasneHus
NEPCOHATIOM.

Tema 2. TlonsaTHe natu 3Be37 kadecTBa. Cuctema Telmopa. CTaTUCTHYCCKOE yIpaBICHHE
xagectBoM. Yuenue 3. Jemunara u . Jxypana. KoHnennus ToransHoro (Bceodiero) KOHTPOJIs
Ka4gecTBa. SIFIOHCKHH ONBIT pa3BHTUSA CHCTEM MEHEIAMEHTA KA4YCCTBA. TOTANbHBIA MEHEIKMEHT
kadecTBa. CepTUdUKaUUg CHCTEM KayecTBa B COOTBETCTBHE c0 cTtanaaptamu MCO: 9000 u CO:
14000.

Cucrema BUII. Cuctema HOPM. Cucrema HOTILY. Cucrema KAHAPCITH.

Tema 3. llomATHE M TEXHHYCCKHX periaMeHTax. (DemepanbHblii 3akoH «(O 3amuTe IpaB
noTpeduTenei». Mi3MeHeHus ¥ ZOIOJHEHAS B HOPMAaTHBHOM M 3aKOHOIATENBHOMH Dase

Paznen 2.

Tewma 1. CymecTByromue TpakTOBKA OHATHS KadecTBa npoayKuud. COCTARISIONHE 3aTpaT
Ha KavecTBO. MeTOIBI KaNbKYISIIHH 3aTPaT Ha KAYCSCTBO.

[onatue xBamuMeTpuM. ba3oBble IEHHOCTH. IIOCTOSHHBIE HEHHOCTH. BpeMeHHEIE
neHHocTd. ComnyTcrBylomMe neHHoctd. [lpuBHeceHHBlE IeHHOCTH. IlonsTHe mnoKazarens
KadyecTsa Opoaykuuu. Knaccupmkamusg mokasarene#l Kadectsa. EOMHHMYHBIE noxasarensb
KayecTBa. (THOCHTE/IBHBIE II€OKa3aTeNH KavdecTBa. KOMIUTEKCHBIH IIOKa3arelb KadecTha.
AJITOpPUTM pacueTa KOMIIJIEKCHOTO TIOKa3aTeNs kadecTra. MIHTerpanbHelil OKa3aTenh KauecTsa.

Tema 2. Jlomartme MeHeDxMeHTa. CTPYKTypa YHpaBIeHHS KAYECTEOM M MpOIECC
yOPaBICHHS KAueCTBOM IMpoAykKnuu. @DYHKUMH CHCTEM VIpaBIeHHs. YCIOBHS BCeobmero
KOHTPOJIS KauecTBa.

IleTns xavectra. [ukn Jdemunra.

Tema 3. Mexanusm ylpaBieHHS KaueCTBOM HpOAYKIHY. COCTAB MEXaHH3Ma YIIPaBICHHS
KauecTBOM. CHCTeMa TOTAlTbHOTO ympaBieHus kadecTBoMm. CHcreMa «J[xuT»r. CHcTeMa
«KCVYKII».

Pazpen 3.

Temal. IlonaTHe NNaHHPOBAHMA KadeCTBa NPOAYKUMM. [IPHHIMNG ILIAHEPOBAHHSL
KadecTBd, MeTobl IIanMpoBanns KadecTsa. [lomuTika B obnactu kavectBa. HoBas crparerns B
YIIpaBJICHUM KauecTBOM MPOOYKIHH, paboT, VCIyr.

DTan OnepaTWBHOTO YIpPAaBIeHHS KadecTBOM. OpPraHd3auMOHHBIE Pa3BUTHE YIIPABICHUS
KauecTBOM. DYHKIIUE MEHEKepa [0 KAYCCTBY.

Tema 2. [TonsiTue MoTHRaNMM. BHEIHSS W BHYTpeHHSII MoTUBauus. Teopun «X», «¥Y», «Z»
H MX CpaBHHTENBHBIA ananu3s. Mepapxus notpedroctell yenoseka. [lpeMupoBanne no xa4ecTny.

IlonsTve KoHTpona KaueciBa. Bunsl xoHTpond. Cramum koHTposA. [IoHATHE MCIBITAHHA.
Cuctema koHTpona KadecTBa. CIyOBI (OTAETBI) TEXHMYECKOTO KOHTPOAL. MOYHKIHH OTIAEIOB
TEXHHYECKOTO KOHTPOIs. CrcTeMa IpOQHIAKTHKY Opaka Ha IpeampHsTHX.

Knaccudpukamusa MeEToJ0B KOHTpons KadecTBa. CTAaTHCTHYECKHME METOMBI KOHTPOI
kayectrd. CTpatudukamus. I'padpmdeckoe npencrapnenue paHublk. [Juarpamma [lapero.
Huarpamma Hcwkaser. KosTponbHel mucTOK. lHeTorpammer.  JiuarpaMel  pacCEeHBaHHS.
KonTponbHbie KapThl ¥ BX BHABL [IpHHIANE! GyHKIMOHAIBHO-CTOHMOCTHOTO aHAIH34.

Tema 3. Mogens cHCTEMBI MEHE/DKMEHTA Ka4ecTBa, OCHOBANHAS HA NPOIECCHOM IIOJXOJE.



Merozauxa paspaOOTKE M BHEJPEHHS CHCTEM KadecTBa ¢ yueroM pexoMenmanuii MCO:9000.
I[OKYMCHTELHBHOC O(l)OpMJICHHe CHCTEMBI KadecTBa. JTalbl BHCAPCHHA CHCTCMEI Ka4yeCTBa B
TIIPpOHU3BOACTEO. ObecneueHue (b}’HKIII/IOHHPOBaHI/IH CHCTCMEBI Ka4yeCTBa.

AynuaT CcHCTEM MEHEDKMEHTa KadecTBa, [JoHATHe aymuTa KadecTsBa. BHemHuE #u
BHy’[’peHHHﬁ ayJuT KadcCTEa. HJ'IH.HPIPOB&HI/IG H IIOATOTOBKA ayIHTa KAYCCTRA. OTyeT 00 ayouare 1
KOHTPONE CPOKOB HCTIQNIHCHUA KOPPCKTHPYIOITHX MGPOHpHSITPII';I.

Ne PA3JEJI TEMA JUIAKTUYECKHM MUHUMYM
n/1 ANCHHILIMHBI

JlekuWoHHbIH MaTepuan
1. Beejeune B ynpapieHHEe KaueCTROM
Beeaenne. OCHOBHBIE | 2. OCHOBHBIE 3Tanbl PA3BUTHS CHCTEM MCHEIXKMEHTA KAYeCTRa
| PTambl PASBUTHAL. 3. HopmatuBHas 6aza B 001acTu ynpaeieHHS KaueCTBOM.
Hopmatusras 6aza [pakrukym
YIPaBJIeHHs KauecTBOM. | 1.CTaTHCTHYECKOE YIpaBIIeHUE MPOUECCaMU
2. I'padrueckoe npecTaBaeHHE JAHHBIX
3. MeTtoapl KOHTpos KayecTea. KOHTpOnbHbIE THCTKH

OCHOBHEIE ~ MOHATHSA. JlexumonHsI MaTepuan
IIpouecc  ynpasnexus | 4. OCHOBHBIE OHATHA VIIPABIEHHS KAYECTBOM
Ka4eCcTBOM. 5. GyHKUMH cayx0bl Ka4ecTBa
2 6. [pouecc ynpaBneHus KayeCTEOM NPOAYKLMH,
ITpakTukym

4 Juarpammel Iapero. Juarpammer Mcukags.
5 T'HCcTorpaMMBl ¥ MX aHAITH3.
6 JlHarpamMMbl pacCeMBaHUA M UX aHANTU3

3 DYHKUMH yIpaBIEHHS JIEKLIHOHHBIHA MaTepHan

kagecTBoM. CranpapTel | 7.-8. OYHKIMH YIpPaBIeHU KaueCTBOM.

HUCO:9000. 9.Crangapter HCO:90CIO. [IpoueccHbiit 0aX0M K YTIPABICHHIO.

[TpoueccHelit moaxoa IlpakTukym

YTIPARNCHUIO 7. KOHTpOJBHEIE KAPThI, X NOCTPOEHHE H aHANH3.
8. PaccnoeHue.
TexHonmorus obecneyeHus KauyecTBa B NMPOEKTHOH AeATeIBHOCTH
(byHKUMOHANBHO-CTOUMOCTHOMN aHau3, dYHKUMOHATEHO-

buzuvecknit aHanu3, apanM3 BO3MOXKHOCTH BO3HMKHOBEHMS M
BIMSAHMA AedEeKTOR)

3.0BPA30OBATEJIBHBIE TEXHOJIOI'MHA

B coorserctBun ¢ Tpebopanuamu OI'OC BO no Hanpasnenwro 38.03.06 "Toprosoe meno”
peanusalud I[OIXOJA NPEIyCMaTpPHBACT IMIHPOKOE HCIONB30BaHHE B ydueDHOM IIpomecce
AKTHBHBIX M MHTEPAKTHBHBIX (OPM NPOBEICHHs 3aHATMH B COUCTAHWH ¢ BHeayIHTOPHOH
paboroi. OGpazoBaTe/IbHBIE TEXHONOIHH, HCIONB3YEMEIE B MPOLECCe OGYUEHHS NMpPHBEIEHBI B
creayomei Tadmmime.

-;ﬁ—’ Pasnen ObpazoBaTtenbHple TEXHONOI'WH, HUCIIONL3YEMBIE npH
/n .
(rema) peaNM3aLMK pasTHYHEIX BUIOB YueOHoM paboThi
JIMCHHTTTHHE
Jlexknuu IlpakTuyeckue 2aHATHA
BaeneHue Pasfop KOHKpeTHHIX | Pazbop KOHKPETHBIX
i HTAlMH W | CUTyaUMid, Mpe3eHTauuH H
1 CUTyauMi, rpeze ,
Ocnosneie sTamel OTIOPHBIE KOHCIIEKTE], | OMOPHBIE KOHCITEKTBI,
PasBHUTHA. MaTepuanbsl  BY3OBCKMX M | MaTepyanbl  BY30BCKMX M




Hopmarusnas 6aza

BHYTPHBY30BCKHX

TedekoHdepeHIMH B ceTH

BHYTPHMBY30BCKHX

TeNCKOHbEepeHUMH B CeTH

OCHOBHEBIE TIOHATHS.

TeICKOHPEepeHUMH B  CETH

internet, a Taxke MaTepHalbl

yIpaBleHHA
Internet, a Tawke Martepuaniw | Internet, a Taxke MaTepHanbl

Ka4eCTBOM. MEKIyHapOAHBIX M | MEXAYHAPOAHBIX H
POCCHHCKHX HAYYHBIX | POCCHUHMCKHX HAYYHBIX
KOHQepeHUMH B  3alOMTH | KOHDEPEHUMA B 3aLUMTHI
HHTEJUIEKTYalBHOM MHTENNEKTYaNLHOH
CODCTBEHHOCTH, MacTep- | COOCTBEHHOCTH, macTep-
KJTAcChl 3KCTIEPTOR H | KJIacCHI 3KCTIEPTOR "
CNEeLMAJIMCTOB  HA  OCHOBE | CIEHMANMCTOE HAa  OCHOBE
webinar. webinar.
Paztop KOHKpeTHEBIX | Pasbop KOHKPETHBIX
CHTYalUWi, TIpE3CHTAaUMM H | CUTYyAUMH, HOpe3eHTAlHH H
ONOpHEBIE KOHCIIEKTEI, | OOPHEIE KOHCTIEKTEI,
MaTepuaibl  BY30BCKHX M | MaTepHansl  BY3OBCKMX U
BHYTPHBY30BCKHX BHYTPHUBY30BCKHMX

TenekoHdpepeHuMiE B CceTH

Internet, a Tarkke MaTepHabl

[pouece MEIK/YHAPOAHBIX M | MEXTYHAPOIHBIX u
yNpapjieHus POCCHHCKHX HayYHBIX | POCCHHMCKMX HAYYHBIX
Ka4€CTBOM. koHpepeHUMH B 3alUUTH | KOHQEPEHIWH B 3ALUMTE
HHTENIEKTYaNbHOM! HHTEJLIEKTYaNbHOH
COOCTBEHHOCTH, Mactep- | cOOCTBEHHOCTH, Mmacrep-
KJacchl 3KCIIEPTOB H | Ki1acesl 3KCIEPTOB 1%}
CIICLMAIUCTOB  HA  OCHOBE | CICUMAJIMCTOB Ha  OCHOBE
webinar. webinar.
Pasbop KOHKPCTHBIX | Paszbop KOHKPETHBIX
CuTyalluW, HpE3CHTAUMM ¥ | cyryanull, [pe3eHTAUMM M
ONOPHEBIE KOHCIEKTHI, | onopHbIe KOHCTEKTEHI,
QyHKLMH MaTepuaibl  BY30BCKMX M | MaTepualbl  BY3OBCKMX U
YnpaBJCcHUA BHYTPHBY30BCKHX BHYTPHBY30BCKUX
KauecTEOM. TERGKOH(I)CPCHHHI‘/'I B CECTH TeneKOHdJepeHuHﬁ B CETH
CranapTs Internet, a Taroke martepuans! | Internet, a TaKKe MATEPHAIIBI
UCO:9CIO0 MeHQH)iHaPOILHHX 5] Mexc,u}iﬂapOﬂHblxu
* _ : POCCHHCKHUX HAay4YHEIX POCCUHCKHX HaY4YHBIX
TpoueccHrlli MOAXOA | koH(epeHUMA B 3aLUMTH | KoHpEpEHIMH B 3amMTH
K YIIPaBNCHHIO. MHTEJUICKTYaJIBHOM HMHTEIEKTYaIbHOH
cOOCTBEHHOCTH, MacTep- | COOCTBEHHOCTH, MacTtep-
KJ1aCChI 3KCIIEPTOB H | KIaccel 3KCIIEPTOB 54
OCUHANMCTOB  HA  OCHOBE | CMICIMAIHCTOB HAa  OCHOBE
webinar. webinar

S Sl

6.OIEHOYHBIE CPEJCTBA /IS TEKYIUEI'O KOHTPOJIA
YCHEBAEMOCTH, IPOMEKYTOYHOM ATTECTAIMM ITO UTOTAM
OCBOEHUA JUCIHHMILTHHBI U YYEBHO-METOJAUYECKOE OBECIIEYEHHE
CAMOCTOATEJBHOMN PABOTBICTY/IEHTOB

IpoMexyTounas arrecranus IpoBOJMTCSE B hOpME 3a4eTa.

Ilepedens BonpocoB k 3a4eTy

Lens, mpeamMer U 3a7a44 Kypea « Y IPABJICHUE KAYSCTBOMY.
Metononorus odecledeHns KauecTra.
[ToHsTHE KOHKYPEHIMH.

[TousTHE KOHKYPEHTOCHOCOOHOCTH.
CpaBHenue KOHKYPEHTOCIIOCOOHOCTH TOBapa H KOHKYPEHTOCHOCOGHOCTH TP IIPHATHS.
(DaxTOpB! BHEITHEH ¥ BHYTPEHHEH Cpe/Ibl, BAUAIOMINE HA KOHKYPEHTOCIOCOOHOCTD

OPEANPHITHS.

ConocrapieHHe KOHKYPEHTOCTIOCODHOCTH HECKOMBKHX MPEIIPHATHIA,
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KaxoBbI 0CHOBHBIE CTPaTErHUYCCKUEC KOMIIOHECHTRI pocTa KOHKYpﬁHTOCHOCOﬁHOCTH
apeanpusTHii?
[Ts916 OCHOBHBIX 3TANOB PA3BUTHA CHCTEM YIIPABICHUS KAUECTBOM.
OtedecTBEHHBIE CACTEMBI YIIPABJICHHIA KA4eCTBOM Ha NIPEATIPHATHH.
IloHATHE TEXHUYECKHX PETTIaMEHTOB.
Qbnme u crielManbHbIe TEXHHYECKHE PETIaMEHTHL.
OcCHOBHBIE IOJIOKEHMA 3aK0Ha «( 3aIMTe NpaB MOTpeduTeIeiy.
(OCHOBHBIE TPAKTOBKM TEPMHIHA «Kade€CTBOY.
[lonaTus ceo#cTBa, nedekTa, Opaka.
[lonsiTHe ypoBHS KayecTBa.
ITonsaTHE ONTHMATHHOIO YPOBHS KayecTRa.
(akTophl, BIUAIOIINE Ha YPOBCHD Ka4eCTBA U3/IENHIA.
JluHaMuKa ¥ B3aMMOCBA3E YPOBHS KaJeCTBa BBITYCKaeMOH IIPOIYKIMH H MOHETAPHEIX
IIoKa3aresel mpeanpHATHA.
I'pynnupoBKH MOTPeOUTENBCKAX IEHHOCTEH
[NoraTHe noxazarenel KadecTna.
Kiaccudukanus nokazarejieil Ka4ecTsa,
[HouATHS eqUHIIHOr 0, OTHOCUTEILHOI0, KOMIUIEKCHOIO M HHTETPATLHOIO IOKa3aTeNei
KaJecTsa.
Kakumy MeTodaMM yCTaHABIHBAIOT YUCIOBLIC 3HAYCHHUS TOKa3aTeNei KauecTsa?
Jecats rpynn okasareneil kayecTsa.

3 5. Buubl GyHKIHH YIIpABIICHHS.

36.

37.

38.
39.
40.
4].

11.
12.
13.
14.
15.
16.
17.

Kak i#3MeHsamics B3aHMOOTHOIICHHS OOIEr0 MEHE()KMEHTA KOMIIAHUH B MEHCIKMEHTA
Ka4ecTBa 110 MEpe pPa3sBUTHS CHCTEM VIIPABIEHHS KA9eCTBOM?
YTO B COBPEMEHHRBIX YCIOBUSX SBIIACTCS SIPOM MEHEMKMEHTA HA OCHOBE KAYeCcTBa
(MBQ)?
Hogas cTpaTerus B ynpaBlneHUH Ka9CCTBOM.
Yro Takoe IeTIs KauecTBa U B 9eM ¢ IpeAHasHadeHne?
Huxn Jemunra.
HT0 Takoe MEXAHH3M YIIPaBIEHHA KauyeCTBOM NPOAYKIEA? BrmonHenne Kakux (yHKIuii
OH JIOJDKEH 00eceynTh?
OcHOBHBIC HOACHCTEMEI BXOJAT B COCTABE MEXAHH3MA YIIPaBIeHHUS KauecTBOM?
CucreMa TOTaNBHOrO yhpasineHus kagecTBoM (TQM).
Cucrema JDKIT.
[Inanuposanme kayecrna.
3amayn U npeaMeT IJIaHAPOBaHHS KauecTRa.
Kakosa ciienuduka manuposanus kadecTsa?
Hanpasienns nnanupoBaHys NOBBILECHHA Ka4ecTBa IPOLYKI{HH HA MPEINPHITHH.
Hosas cTpaTersd B ynpaBlIcHHH Ka4E€CTBOM M ©¢ BIMACPHE Ha IIAHOBYIO AATENBHOCTD
IpEeIHPHATHS. _
KaxoBa 0coGEHHOCTS IUIAHOBOH pabOoTHI B IIOApa3NeNeHHIX PESANPHITHA?
MexHaoHaNbHbIC U HALIHOHANBHBIE OPIaHbl YIPABICHH KA9eCTBOM.
Cmy>x0B1 yIIpaBNeHHUs Ka4eCTROM Ha IpePHATHH.
YTo 03HAYAIOT TEPMUHBI {MOTHB» H «MOTHBAIIMSI HCPCOHANAy?
Kakue napameTpsl, onpeaenaiomue AeHCTBUS UCTIOMHHUTENS, MOXKET
KOHTPOJMPOBATE MEHEKED?
Kakne crroco0sl BO3HArpax/IeHUs BbI 3HaeTe?
Kaxoso comeprxanne teopuii X, Y, Z?
B 4eMm cyTs MoTHBaUmOHHIH Mogenu A. Macnoy?
Kakue BubI BO3HATPaKACHUH IPUMEHSIOT B MCHEIDKMEHTE?
KaxoBri 0c0OGEHHOCTH MOTUBAITHH AESTETLHOCTH 0Aeil B Poccuu?
Kakue BuABI IpeMUI 110 KaUuecTBY BEI 2HaeTe?
CyIIHOCTE IPOLIECCOB KOHTPOIIA Ka4YecTRa.



18.  Cragmu mporecca KOHTPOIIS KAYeCTROM.

19.  Ilo xakum NpH3HaKaM Pa3IH4YaroT BHABL KOHTPOIA?

20. TIlomsatue ucnerranus. Bunakl ucnbrranuii.

21.  KakoBBI KpHTEpPHH PEIICHHAS O KOHTpONe?

22. Cucrtema KOHTPOJS KauecTBa IPOOYKIHHU.

23.  Crpyxrypa OTK u ero zagauu.

24.  OCHOBHBIE IEMEHTHI CHCTEMBI IPOQHUIAKTUKH OpaKa Ha OPeaTpPHATHHE.

25. TexHu4ecKuil KOHTPOIb H €TI0 33/1a4H.

26. BuHABI TEXHUYECKOTO KOHTPOIA.

27.  lenb 1 00nacTh OpUMEeHEHHS CTATHCTHYECKUX METOJIOB KOHTPO/S KAYeCTRa.

28.  Buap! cTaTHCTHYECKHX METOAOB KOHTPOJS KAYeCTRA.

29. OYHKIUOHANBEHO-CTOMMOCTHOH aHaIU3.

30. Mozaens cucTEMEBI MEHEIKMEHTA Ka4eCTBa, OCHOBAHHAS HA MPOLECCHOM IIOIXOIE.

31. Meronuka pazpaboTKH H BHEAPEHHS CUCTEM KA4eCTBA ¢ YYETOM PeKOMEHIAIH
HUCO:9000.

32.  JloxyMmeHTambHOE OGOPMICHHE CHCTEMEI KAYCCTRA.

33.  Jranol BHEOPeHHUs CHCTEMBI KaYecTBa B IPOU3BO/ICTRO,

34. ObGecneueHue QyHKIMOHHPOBAHUSA CHCTEMEBL KAYECTRA.

35. AYZUT cHCTEM MEHEXKMEHTA KadecTsa. [lonsaTue ayauTa kavyecTsa. BHemuHI 1
BHYTPECHHHH ayaUT KauyecTBa.

36. llnanmpopaHWe U HOATOTOBKA AYAHMTA KAYCCTRA.

37.  Ort4er 00 ayAWTE U KOHTPOIb CPOKOB HCIIOMTHEHUS KOPPEKTHPYIOLIHX MEPOIIPHUSTHI.

CamocToaTenbHas padoTa IpeaycMaTpHBacT NOATOTOBKY IOKIAI0B, IPE3SHTALH, a
TAKXKe MaTepUald PEKOMEHIYEMOH TUTEPaTyphl A1 IOATOTOBKY K PEHTHHI-KOHTPOIIIO

3agery.
IIpumepHbie TeMbl pedepaToB.

KauecTBo U €ro poss B COBPEMECHHOM OOIIECTEE.

YueHne 0 MEHEHKMEHTE CHCTEM Ka4eCTBa.

DTalbl pa3RUTHS CUCTEM KauecTRa

CraHoBlieHHE cUCTEM KauecTBa. OTeYeCTBEHHEBIH OMBIT.

ONEMEHTHI CHCTEM KauecTBa.

Mexnynaponssie crannaptel cepua HCO 9000.

IponeccHpIi Momxo K yIpaBjiCHHIO CHCTEM KadecTBa Ha ocHoBe ctanmapra MCO.
Ionutnxa B obiactu kavecTsa. JJOKyMEHTAIIHOHHOE O0ECIICUEHHE CHCTEM KAYeCTBa.
OCHOBHBIE HHCTPYMEHTBI KOHTPOIIS KAYECTBA.

OueHka ypoBHS KauecTBa NPOLYKITHH.

3arpaThl Ha KadecTBO. CTOMMOCTE 3aTpaT Ha Ka4eCTRO.

12, AynmuT cHCTEMBI KadecTBa.

13. Ceprudukanus CHCTEM KayecTsa.

14.  ZBOMIOUMA MOIXO0JO0B K MEHEDKMEHTY Ka9eCTBa.

15.  AHanu3 CyLIeCTBYIOUIUX CHCTEM MCHEIKMEHTA KauecTRa.

16.  CHCTeMHBIH MOAX0A K YIPABICHHIO KAUYeCTBOM.

17. Bceobmee ynpaBieHne Ka4eCcTBOM.

18. KpyXKH KOHTPONS KayecTsa.
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19. KpamuMeTpud u ee poib B YIPaBICHHH Ka9CCTBOM.
20. IlpaBoBoc obecneyeHNe YIPARNIEHUS KA9ECTBOM.

21. KauecTBo NpoayKIHH, TOKA3aTEIH M METOIBI OLICHKY €I'0 YPOBH.
TeMel pedepaToB KOHKPETH3HPYIOTCA B 3aBUCHMOCTH OT TEKYILETO COCTOSHHS



3aKOHOATENBHOH 0a3kl B 001aCTH YIPaBIeHHS KayeCTBOM.

7. YYEBHO-METOJUYECKOE 1 HHOPOPMAIIUOHHOE
OBECIIEYEHUEINNCIIRTLVINHDBI (MOAYJIS)

a) OCHOBHA24 TUTCpaTypa:

1 Yupaenenue kauectBoM [urekTponnsiii pecype] / Arapkos A. IT. - M.: Jlamxos u K,
2014. - http://www .studentlibrary.ru/book/ISBN9785394022265.html.

2. Maromenos, 1. I1I. YpasneHue xadecTBOM HPOXYKIMH [ 2JIEKTPOHHBIH
pecype]: Yuebnuk / 111 II1. Maromenos, I'. E. becnanoga. - M.: U3parenscro-Toprosas
kopropanus «Jlamkos 1 K», 2013. - 336 c. - ISBN 978-5-394-01715-5.

3. VYnpasnernre kauecTBoM: YueOHuk / O.B. Apucros. - M.: HHOPA-M, 2012. -
239 c.: un.; 60x90 1/16. - (Beicinee obpazosanue), (meperuier) ISBN 978-5-16-001953-6.

0) NOTONHUTENBHAA IATEpAaTypa:

1. YnpagneHne kadecTBOM [D1eKTpoHHBH pecypc] / Muxeera E. H. - M.:
Hamrxos u K, 2014. - http://www.studentlibrary.ru/book/ISBN9785394010781.html.
2. "Cucrema ynpagieHus KadecTBoM. Pocerifckuit onsiT [DmekTpoHHBIH pecype| /

B.B. UnpuH. - M.: ATeHTCTBO 31eKTpOHHEBIX H3ganui "Murepmennarop”, 2015." -
http://www.studentlibrary.r/book/ISBN596840274 1 .html.

3. Bamko, T. A. Obecneyenne KauecTBa yIpaBIeHHs: OT TCOPHH K IPAKTHKE
[GnexTponnsii pecype]: MmoHorpadma / T. A. Bamxko. - Kpacnospek: Cub. denep. yu-t, 2013. -
114 c. - ISBN 978-5-7638-2774-3.

B) IIEPHOAHYECKHAE U30aHUA

I. Kypnan "Uro nosoro B Hayke u TexHuKe". M3gatenscreo: VJT Nexion
Publishing. ITepuoan4HOCTD: €KeMECITHO.

2. Kypuan "Hayka u xusne” U3natenscteo: AHO Penaxnns sxypuana "Hayka u
#Hu3HE" [ [epHOOHYHOCTD: €KEMECIMHO

3. Kypuan "3nanue-cuna" [lepHOIUYHOCTE: ©KEMECAUHO.

T') KHTEPHET-PECYPCHI:

1. znanlum. com

2. e.lanbook.com

3. elibrary.ru

4. studenthbrar.v.ru
5. iprbookshop.ru

8.MATEPHAJIFHO-TEXHIYECKOE OBECIEYEHWE JUCIAILTAHBI
(MOJTY JIsT)

Jucuunnuza « Y IpaBieHUe KadecTBoM» YuTaeTcs Ha Kadenpe «Kommepuun u
TOCTEIIPHHAMCTBA» Ha ee MaTepHATLHOH daze.



Pabovas mporpamMma AHMCUHMIUIMHBI COCTaBiieHa B cooTBeTcTBUM ¢ TpedoBanusimu @I'OC BO mo
nanpasieHuo 38.03.06 «Toprosoe nemno»

Pabouyro nporpammy cocrasun gou. Kag. YKTP K.C. Mcakosa %%

Penenszent
(npeacraBurtens padoronarens) OO0 «TUIEPTJIOBYCx» r. Baan

PykoBonurens otnena nepconana Merparosa O.B.

IIporpamMma paccMOTpeHa U 0100peHa Ha 3ace/laHui KadeIpbl KOMMEPLHUH i

nporokon Ne /& or 30 0Ff /8 [/1‘%

3asenyromuii kadenpoit Opnos HO.A.

OCTENIPUUMCTBA

Pa0ouas mporpamma paccMOTpeHa W 0J00peHa Ha 3aceJaHHH Y4eOHO-METOJMYECKOH KOMHCCHH
nanpasnenus 38.03.06 «Toprosoe aeno»

npotokon Ne /' or R.07 AL v

IIpencenarens xomuccuu Ilomouxas O.11. m




JIUCT NEPEYTBEPK/IEHUS
PABOYEI1 [IPOrPAMMBI JUCLIUILIAHBI (MO/LYJIS)

Pabouas nporpamma onodpena Ha 2018/2019yuebublii rox

[IpoTtokon 3acenanuns kadeaps Ne 1 ot 30.08.2018 roaa

3aBenyromui Kadeapo# K.3.H., gou. fpecs O.B. 4 /
Pabouas nporpamma onobpena Ha yueOHBIH roj
ITpoTokon 3acenanust kadeapsr No oT roja

3aBeayromuii Kadenpoi k.2.4., jou. Specs O.B.

Paboyvas nporpamma onodOpena Ha y4eOHBIH rojg

[Iporokon 3acenanus kadenapsr No oT roga

3aBenyromuii kadeapoi

Pabouas nporpamma o100peHa Ha y4eOHBIN IO

IIpoTokon 3acenanust kadeapsr No oT roja

3asenyromuit kadeapoit

Paboyas nporpamma omoOpena Ha y4eOHBIA roj

IIpoToxon 3acenanus kadeapsr Ne 0T roga

3aBenyromui xadeapoi




