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1. OEJH OCBOEHUA TUCIIUILIIHNHBI

YcnenHas JesATeNbHOCTh Ha PHIHKE — 9TO pa0oTa He CTONBKO ¢ NPOJAYKTOM, 3TO, IIPEXIE
BCero, pabora ¢ nmorpedurenem. C pasBuTaeM pHIHOYHBIX OTHOLICHHH i YCHICHHEM KOHKYPCHIMHE B
Poccuu pabota ¢ oTpebuTeneM CTAaHOBUTCS Bee Gollee aKTYalbHOM MUl K&XI0TO YIACTHHKA PHIHOY-
HBIX OTHOIICHUH, NPAMO HIIH OHOCPEAOBAHHO BRIHOCAIIETO CBO POLYKT Ha ¢y DOTPeBHTEIA.

Ieas pMCnHENIHABY GOPMHPOBAHHE Y CTYAEHTOB CHCTEMS! 3HAHUM B 007ACTH TEOPUH H
IPakTHKA IOTPEOHTEIECKOTO ITOBENSHNS, NPHOOPETEHAE HABBIKOB, HEOOXOMMMBIX AN HCCIIeI0BA-
HHsA NOTPeOHTENECKOTO NMOBEASHHS H pa3paboTky 3bGeKTHBHbIX CTpaTeruii 1 HHCTPYMEHTOB €TI0
opMUpPOBaHHA H MOAH(GHKALKY B YCIOBHIX KOHKYPEHIMH.

3apgauu Kypca:

"  HaYYMTb OOHHMATB, YTO IPOMCXOJHT B CO3HAHHH NOTpeOUTE A MEXKILY MOMEHTOM BO3-
ACHCTBHS HA HETO BHEIIHHX H BHYTPEHHHX (JaKTOPOB H IIPHHATHEM PEMICHHS O ITOKYIIKE;

*  Hay4WTb HCIOTB30BATH METOXBI M3ydYeHHs NOTpeOHTenel, T.e. Te HMHCTPYMEHTH M Mexa-
HH3MEL, KOTOPbIE BTHAOT Ha IIOBEJCHHE YENIOBEKA, TIONABIIEro B Ty WM HHYIO CHTYAUMIO, HMEIOIIErO Te
Y MHEIE KPYT030p, 00pa3 KU3HH, IPHUCTPacTH, FHTCHCHBHOCTD Paboueil HENeH 1 1.4,

®  U3YYHUTH COBPEMCHHBIE KOHLICTIIINHE, MOJSIIH, METOIEI K NOAXOIBI B YIIPABICHUH IOBENE-
HHEM NOTpeduTeneii;

*  H3YYUTH IICHXOJIOTHYECKHe (aKTOPOB, BIUAIINX Ha IOBEJEHAE NOTpebuTeNel;

®  Hay"HThH BIAACTH OCHOBHBIMH METOJAMH H3YUeHHS [IOBELECHHA NOTpebuTenei;

"  H3YYUTH HOBBIE ABJICHHA B HOBEACHUH HOTPeOHTENEIH,

2. MECTO JUCIIHIIJIMHBI B CTPYKTYPE OIIOI BO

Hucrmmmna «Ilopenenue notpebureneii» mpenuazHadena mis CTYAEHTOB 2 rofia o0ydeHus,
00y9aroIuxcs 110 MporpaMMe NOATOTORKH 10 HalpaBieHuo 38.03.06 «Topropoe neno» U BXOaUT B
AUCIHUIITHHLL 10 BRIOOPY BApHATHBHON YacTH 610ka 1 «{HCUMIIHHEL (Momynu)» yyeBHoro rana.
JucuMIniHa BXOOHT B COCTaB AHCI{HIUIHE, $opMuEpyIonux npodeccHORANTEHbIE KOMIETEHIHHE B 06-
JIACTH TOPIrOBO-TEXHOJNIOTHYECKOH IeSTENLHOCTH,

B cootserctum ¢ OIIOIT BO u3yuenue kypea «[losemenue noTpebureneit» 6asupyercs Ha
SHAHWAX, TONYUCHHBIX IPH H3Y9CHHM TAKHX QUCITMIIHHE (pa3sneios JUCIUILTHE) KaK: « IKOHOMHIe-
CKast TeOpus», «MaTeMaTHKay, « CTATHCTHKAY.

Hucuumiuna «[losenenue morpebureneii» IBNseTCs OCHOBOM Mg H3y4eHHd TaKuX JHCIH-
IUTHH (Pa3lenoB JUCHHILIHH), KAk «YIIpaBaeHHe [IPOJaKaMu», «YNpapleHHe KOHKYPEHTOCIIOCO0-
HOCTBIO TOBAPOB H YCIyD», & TAKKE IIPH HPOXOKACHUH IPOH3BOACTBEHHOMH IPAKTHKH.

3. KOMIIETEHITUH OBVYAIOIIEI'OCS, ®OPMUPYEMBIE B PE3VJILTATE
OCBOEHUS NTUCIMITIAHEL (MO/1Y JIST)

B pesynerare ocBoeHns mucuunmunsl «IloBenenne noTpebureneity obygarommuiics nomken
obnanate caeayIomHME IPOdecCHOHANBHBIMY KOMICTEHIIHIMHY (TIIK):

20MOGHOCINbLIO K GLIAGIEHUIO U YOOBNEMEOPENUIO ROMPEGHOCME NOKYRAMENeT] MoBApos, UX
(opMHPOBAHHIO ¢ MOMOIIBIO MAPKETHHIOBLIX KOMMYHUKALIH, CHOCOBHOCIbIO U3YHamy U nPoSHo-
3Upo8amy CRPOC nompedumenel, GHANUIUPOEANT> MAPKEMUHZ06YIO URPOPMAYIO, KOHBIOHKTYPY TO-
BapHoro peiuka (ITK-3).

B pesynbTare 0CROSHHS MUCLHIITHAL 00 YYArOINUHCS TOMKEH IEeMOHCTPHPOBATE CIEMYIOLIHE



Pe3yasTaTh 00pa3oBaHH:

1) 3nats:

- 0 (haxTOpax BHEIIHEr0 ¥ BHYTPCHHETO BIMIHMAS HA OBEICHUE notpedureneti (I1K-3);

- MOJICNTH HOBeAeH!s noTpebureneii (TK-3);

- IpaBOBYIO 0asy 3alHTEI NOTpebuTeNeit;

- 0COOCHHOCTH IIOBEAEHMA NOTPeduTe el -0praHr3amii (IIK-3);

- JIOTMKY IIPUHATHS NIOTPEOUTENIMH PEIIEHHS O IPUOGPETEHHH TOBapa (yemyrn);

- OCOOEHHOCTH BO3JEHCTBHS IOBENEHHS TTOTpeBuTeneit na PO3HHYHYIO TOPTOBIIIO;

2) ymern:

- OCYIIECTB/IATE COOP M aHATH3 HHOOPMAUHMH O HOTPeGHTEIEX (ITK-3);

- OUPCACIIATE CTPYKTYPY BHCLIHMX H BHYTPEHHUX AKTOPOR, BIHSIOMMX Ha IPHHATHE Pelle-
HHsA OTpeOHTENEM;

- CETMCHTHPOBATh PHIHOK 0 IICHXOTPahHIECKOMY METONY;

- QHATH3HPOBaTE KOHQIMKTHBIC CHTYAIHH C HOTPeGUTENEM C IPABOBOI TOUKH 3pEHus;

- TMArHOCTHPOBATH [IOBEACHUE OTPEOHTENCH, ONIPENENATh: KTO IPUHUMACT PELICHYE, KAKHe
CYWECTBYIOT THIIBL PEMICHHUE O IOKYIIKe ¥ 3Talbl POLecca IPHHATHS pPelleH .

3) BnaneTk:

- HaBBIKaMH aHaIN3a IOBENESHHA I0TpebHTe ICH, HeODXOTUMBIX I BeJCHH MapKeTHHIOBO
neareneHOCTH ([1K-3);

- HABBIKAMM ONpene/enus GakTopos, BIMAIONKMX HA U3MEHEHHE 3aIPOCOB I [IpeAnOYTeH i
H Ha [TOBEeJIeHHUE NIOTpeOHTeNeH Ha PEIHKE B LEI0M;

- HABBIKAMH HCIO/Ib30BAHNA HOPMATHBHO-IPABOBOH Gaskl, periaMeHTHpYIomeit OTHOIICHAS
¢ moTpebHTENnEM.

HonyueHnsle B nponecce 0Gy<eHHUs 3HAHMS MOTYT GEITH HCHONb3OBAHDI NpH BHITOTHEHHH
BBITYCKHOH KBATH(UKAIMOHHON PaGOThI U B X0e NPaKTHYECKOM paboTsL

4. CTPYKTYPA H COXEPKAHME JUCIHHILIMALI (MOIOYy.Jist)

Ob1ast TpynOeMKOCT TUCIHIUTMHBI COCTABIAET 3 3a9eTHAIX emHuHik], 108 gacos.
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Conep:xanne qucuunauns! «l1oBenenue oTpeSHTENCH

Tema 1. ITosenenne moTpeduTeeii n MapKeTHHr.

HcToprs M3ydeHHS NOTPeBHTENBCKOrO OBENEHYT. ITpemmeT Kypca M METOZONOTHS H3YHCHHS TI0-
TPEOUTEBCKOTO 10BEACHUA. [TOCTMONEPHI3M KaK HAY4YHAS TTAPAIUIMa COBPEMEHHBIX [TOAXOM0B K IIOBE-
Aexvto noTpeOuTeneH. CTpaTerus MapKeTHHIa 1 TIOBEACHHE notpebuteneii. OcobeHHOCTH OpraHM3ammy,
OPHEHTHPOBaHHOH Ha NoTpebuTens. [ToTpebutemu u peHOK. OCHOBHEIE HaNpaRIEHMS HCCIEAOBAHMII [10-
TPEOUTENBCKOTO MOBeNeHNA. CerMEHTHPOBAHNE PHIHKA X YIOBIETBOPEHHE ITOTPeGHOCTE .

Tema 2. MaKTopLI BHENIHEr0 BJAAHAS HA TIOBEIEHHE noTpeduTeIei.

DaxTOPBI BHCIUHETO BIHAHIS Ha IIOBE/CHHE OTPEOHTENEH: IeMorpaduyiecKre, SKOHOMHYECKHUE,
TNIPAPONHEBIC, HayJHO-TeXHUYCCKHE, TIOMMTHYECKHE KyIbTYpHBIE H aAp. KymbTypa 06miecTsa Kax OCHOB-
HO#M (aKTOp MaKpOBMHAHHS Ha MOTPeGHTE ECKOE OBENCHHE, CrpyKrypa KyIETypBI: ICHHOCTE; HOPMEI
(Mpeaiisl, IpaBo, MOpANh, OGBIYAH, PENUIHS, MOAA), S3HIK, CAHKIIHH. QYHKUMOHHPOBAHHE KyIBTYDHL
KymeTyprsiii mok. Ferronsarnms. Accrmmnsis. KnoHmsamgs. KynbTypHble ueHHOCTH 1 MOTpe6HTeE-
CKO€ NoBeIcHUE. ieHTHHKAIM KYTBTYPHBIX LEHHOCTElH. Moe npuobpeTerns neHHocTel. Mex-
KYALTYPHEIC pa3Iii B [IOBEACHAY NoTpeduTencH. Ky bTyprbie BapHaimy B KOMMyHHKALHIX. Kpoc-
CKYTLTYPHEIC ¥ IIOO@IBHBIE MapKETHHIOBBIE CTpatery. ColuaabHOe NPOCTPAHCTBO TOTPeOHTET.
Crarycras nosunus. Crarycsas ponb. O6s3annocTd. ConUaNbHELe OXKHJaHMA. Ponu HHATAATOpA, dhak-
TOpa, MOKymaTells, NoNMk30Barend. COUMATHOE NONOKEHAES M MapKETHHT. KOHIENMINS COIMATBHOrO
Kracca. Mismeperne coumanbroro craryca. ConpabHas cTpaTHHKANus OGIIECTRA 1 e¢ BIMSHHE Ha [0-
Benenue norpebuTeneii. Kimacces! u ctpatsl. MenoMen knacea. OcoBeHHOCTH NOTPeOUTEIBCKHX MPAKTHK
B KIaCCOBBIX coobIuectsax. Bypiyasus u Gypxyassoe norpeGieHue. AprcTOKpaTHIeckuit obpas
KU3HHM U «HOBble Gorareiey. Cpenmnnit Knacc. PaGowmit knace. Conpamsnoe KOHCTPYHPOBAaHHE COLH-
ABHO-3KOHOMMIECKHX clioeB. Cnoepas cyOkynbTypa. I pyIIIs! H HX THIBL PedepenTrrie rpymmer. [Tep-
BUHAA M BTOpPHYHAA IpyIina. PopMaibHble B HehopMabHEIE FPyIb]. [103UTUBHEIC H HEFATHEHLIE 5T2-
JIOHHBIE IPYTHIBL HGOPMAaNUOHHEIE, IEHHOCTHSIE, YTHIMTAPHBIE PedepeHTHEIe IPYIIIBL, FPYIIIBI CAMO-
uHneHTayKamy. ['enneprsle rpynnsl. Bismue PehepEeHTHEIX IDYIIT Ha LOBEICHHE NOTpebHTENEH.
Huddysna prHoBanmii, CeMba H JIOMOXO3ACTBO B nporecce rotpedreHua. JIoMoxossHcTBO | ero
THIBL ['eogemorpadmxa. JKusHeHHBIH MK IOMOXO3siiCTBa (cempm). Pemrenne momoxosstictea o mmo-
KynKe: pacnpefeneuue pojeit. [lotpeduTenpckas conyammsamms.

Tema 3. Bayrpenaue paxropbl NoBeeHURA moTpedHTeNeit.

ObpaboTka uHpopManmy noTpebuTtenem. XapaKTepHCTHKA NCHXOTOIHYECKHX IIPOLIECCOR, HEOD-
XOUMMBIX /17151 06paboTku uHbopManuy: BOCIIPHATHE, BHUMaHHME, IOHUMAHKE, aMsTh. CeHCOpHa ma-
MATE, KPATKOBPEMCHHAA 1aMSTh, ZI0rOBPEMEHHas [TaMATh. OGydeHue 0TpeOHTEBCKOMY I0BEEHITO.
Mertozpt 00yyenus: mo3HaBareqbHOE 0OYUEHHE, KIIACCHUECKOE obycnoemBarue. OCHOBHBIE XapaKTe-
pHCTHKH 00yderns. CTpaTerns Mo3HIHOHHPOBAHIA HPOAYKTA. JIMIHOCTE noTpebuTent. OCHOBHBIE Teo-
PETMHCCKHE NIOMXOIBI K H3YHCHHIO JIMIHOCTH: NICHXOAHAIMTIYECKA TEOPHS, COLHATEHAL TEOPHS, Teo-
pust 4epT, Teopust S-kouenuun. O6pas xussu. CTes sxusnm. [ToTpeienue kak BKHENIIAS COCTAR-
Tsroman eTr/LL sku3kH. Konnemus «crws sxuzam. I1. Byprse: rabuTyc, COHANBHOE IIPOCTPAHCTBO,
BKYCbI, IPAKTHKM, SKOHOMHYIECKHH H KYJIbTYPHBIH KanuTal. THIIONOTHY CTHEH #u3HH. CTih noTpe6-
nerus. [euxorpapua. Metoguxa VALS. OcoGennocTy onpezneneHus IICHXOTPApUUECKUX THUIIOB POC-
cuiickux noTpebureneil. Morusanys # BocpuaTHe, MOTHBAINA H MOTHB, Teopun MotuBanum. ITotpe-
Ourenbekuit rabuTyc. MeToIn! HecefoBaHHS MOTHBAITAN norpebureeii. [lepconansHele IEHHOCTH O-
Tpebutens. MaMepenne nepcoHaNbHEX eHHOCTeH. KOHIems Ku3HENHOTO ¢TI, Pecypcer norpetu-
TeJIeH: SKOHOMHYECKHE BPEMEHHBIE, TO3HARaTe/bHbe. 3nanys. ConepikaHte 3HaHmiH norpeurens. Op-



TaHK3aUA 3HAHUH 110TpeOuTeNn. OTHOIIECHHS U KOMIOHEHTEL. CBOMCTBA OTHOIICHHIL Hsyuenue otHO-
weHnd  motpebutenedl. CymHOCTE W MeTOAB!  O6y4eHHS norpeburena. KorHuTHBHBIT u
GuXeBHOPHCTCKHH MOMXOAB]. CHTYallHH BOBIEYeHHOCTH IOTPEOHTENS B IIPOUECC NPHHATHA PEUICHHS O
noxynke. Knaccmyeckas ycnoBras peexcus [larnosa. Meton OIIEPAHTHOIC 00YCNIOBIMHBAHUA. MeTox
3aMeINCHA/MOZICTTHpoBanys. Merto paccyxnenns. [IpumMesente MeTonoB 00y4eHNS B MapKETHHTOBBIX
nensx. Xapakrepuctuku oOyuaenmst. Cuna obydenus. DaKTOpsl, BIHAIOIINEC HA CHIY O0YYCHHS.
3HaguMocTs. PaspaGorka meQopMmarnmu. Tlomkpemnenze. Ilosroperne. O6passocth. [arrenme,
Ckopocte ramrenus. [IpuMeHeHHe rameHmss B MapkeTHHroBeIX uemsX. Cpena peaxium.
MynbTiypoBHeBas MONENP NaMATH NOTpeGHTENA . OHmKena. MapKeTHHTOBas CIpaTerus B
OTHOLICHHH NaMSTH MOTPeOUTE .

Tema 4. Monesn nosegenusi norpedure)reii.

OCHOBHEIE MOIIE/TH [IOBEAEHHS IOTPeGHTENCH: PalOHaTTbHAS, HHEPTHAA, SMOIMOHABHASY. DKOHO-
MMHECKasd MOMICITE [OBEACHAA noTpebuTenell. I1oTpeSnTens Kak SKOHOMIUYECKHIl YenoBex. IBOIFOLHS
E3TII/IOB Ha NIOTPEONEHNE B OCHOBHBIX SKOHOMHYECKHX TEOPHSK. AKCHOMbI M OCHOBHBIE IOHSTHS MHKPO-
SKOHOMITIECKOI0O aHAIN3A NOTPEOUTENECKOTO NoBeaeH’s. OmTHMYM H GFOIKETHBIE OTpaHyerHs noTpe-
Ourenst. [IpaBurno MaxCHME3aIMH nosesHocTH. CIpoc Ha Pas/HYHBpIe BHABI TOBapoB. llena u cipoc. Io-
HATHE 3MaCTHYHOCTH. KpuBbie SHrend. OrpaHuyeHHOCTh MOETH TNOTPEOICHHS B 3KOHOMITYSCKOM TEODHH.
Ionsrrve dymxamm motpebierus. MoTup cHepexenmit (xM. Keiirc). [Tepemennbie 3anaca ¥ I0TOKA.
Mogems noTpeSuTeNECKOro OBEIEHNS B YCIOBHAX MEXBPEMEHHOTO BEIGOpa. O630p Monenei dpyHKmm
NOTpeOICHHA: TEOPHH aDCOJIOTHOTO JOX0/2, OTHOCHTETBEOIO A0XO0a, IEPMAHEHTHOIO JOX0/14, JKH3HEH-
HOrO ITMKITA, paloHATBHEIX OXHIAHHH, OPThebHOro BEIGopa 1 ap. (Jix.M. Keine, Jhx. Jorozenteppu,
M. ®punven, ®. Momumssm, A. Jluton). Dddext mprcoemmenys x OonbumMAHCTRY, 3 dexT croba, 3d-
texr Bebnena B Teopmm Hokynaremsckoro crpoca. Texsonory notpebnenns (K. Jlarkacrep). Hemon-
HOTAa MHGOPMAUME ¥ IpOGJEeMBl ONMOPTYHUCTHYCCKOTO MOBEIEHHS NOKymarene ¥ IIpOJABIOB
(Ix. Axeprod). IToTpebneHne B YCNOBISIX prCKa I CTpaxoBanue. [loTpebnenue obImecTBeHERIX 1 Hec-
IATHEIX G11ar. [10Tpebiiente B HEOMHCTHTYIMOHALHOM TEOPHU (ZL. Hopr). Mozens motpe6nenus B ycio-
BHsX ge¢uumra (5. Kopaaw). Obimectsentsie hopMarm, NOTped/IeHAE H IPOH3BOACTBO, TOBAPHELA te-
TAUm3M (K. Mapkc). HenocraTouHOCTE 3KOHOMHYECKOTO IOIX0Ma K MOZCTHPOBAHMIO HOTpediIeH M.
[lcixonoruueckie u Qurocopoxre MONXOAB K ana;m3y notpebnerns (T. Ckuroscku, A. STiwoHw,
3. Opomm, B. Cramep, I JleGox). Tpamuimontoe feiicTere norpebrrens. Criopanudeckoe AeifcTRHE HO-
TpebuTend. HppanronatbHoe nobenenye. MexaHH3MEI HPPAIHOHAJIBHOTO TTOBEACHHS: NOAPAKAHHE, 3a-
paxerue, BHymenne. Tomna u my6maka. Ianrxa. [lonmier-HaproMaHmus. Kareropun monmmur-Hapko-
MaHOB 110 JMHOTY. «COpOKH-0GKO0PBLY. «MCTUTETEHEIE IOKYIATEEHAIIBD, «OK3HCTEHUIHMATLHEIE TOKY-
ATENHY. JTHKA NOTPeCICHHS: PALMOHATEHOCTS H POMAHTH3M (K. Kovmi6en). TpamvmorHoe # corpeMes-
Hoe notpeGnenwe. I'exonnsM. Mona (T. 3mvvers. B. SomGapr). CaxpamsHoe, paTyansHOe H BEIHY®ICH-
Hoe notpednenue. I'ermepree Mogemu oTpebnenns. HalmoRambHbe 0CoGeHHOCTH norpednenns. I'o-
Gamisams i MaccoBoe NoTpedneue. HeoMapkensm 1 OpaHrypICcKas KA O MACCOBOM IOTPeG/ICHUM.
ObmectBo Maccororo motpebnenus (A. Typer). Teopyy MOCTHHIYCTPHATBHBIX OOIIECTE KaK OBIIECTR
notpebnenus (Jix. anbpeiit, 3. Tobdep).

Tema S.1Ipouecc NpUHATHS NOTPeSUTENSAMH pelIeHHs 0 IOKYTIKE.

Iotpe6nenue u mokyrka. Mozem: nponecca npuHsTHS PeLICHUH: OCO3HAaHKE TOTPeOHOCTEH, HH-
(opMalMOEHBI NIOHCK, OLEHKA BAPHAHTOB, AKT TOKYNKH, MoTpeOnenne. OLeHKa alLTEpHATHB HOCHe
TIOKYIKH, 0cBOOOKAerue. THIIbI IPONEccOB NPHHATHS pelteryii. Ipennoxynoumas ouerka u Be60p
aTbTepHATHB. BEIGOp OLeHOUHEIX KpuTepres. OLSHKA 3HAIMMOCTH KpuTepreB. GopMupoBaHie Habopa
BApHaHTOB. IIpaBrina pemennit. Hexomnencaimonsse mpusmia pemenns. CoBMECTHOE npasuno. Pas-



A€IBHOE MPaBHIo. IIpaBHIIo 3MMHHHPOBAHHA 110 acTiekTaM. Jlekcuxorpadyeckoe Ipasmio. Kommen-
CallMOHHBIC TIPaBHJIa perieH s, [1paBuio npocToro cinoxenus. [IpaBUIO B3BEIIEHHOrO ¢a0KeHHs. [1o-
KyTOYHbIC HAMEPEHNS H THNbI IOKYTIOK. BEIG0p ucTouHmKa 1 npenmeTa nokymnox. | Ipoueccs! mocne mo-
Kymixu. IToCAeIOKYIIOYHbIA TuCCoHaHC, TOTpeGieH e, H30aBIeH e, ONEHKA NOKYIKH. OCBOBOMIEHHE OT
IPOAYKTOB HCIIONB30BAHHA. PeakliH HeyI0BIETBOPEHHOCTH. MOIeMpoBanye TOKYIIaTeNbOKOTO IIOBe-
ACHVA MHIUBHYATLHOTO NOTpedrTeI. BiviHue Ha OTPeOHTeBCKOE IOBEAEHNAE Pas/THYLii B IOX0/AX,
CeMEHHBIX PONCH, IeH/ICPHBIX aCeKTOB, IIEHHOCTeH 1 00pasa ¥M3HH. DTaIb! MOTPeBHUTENLCKOTO BOC-
NPHATHS TOBAPa-HOBUHKH.

Tema 6. OpranuzanHoHHOE NOKYNATE/ILCKOE IIOBEIEHME, Konceromepusm.

ITonATHe NEnoBOro phIHKa. YYaCTHHKH H 0COGEHHOCTH CIIPOCa Ha JIENOBIX pemHkax. Creruduka
IIOBCAECHHA OpraHu3alui-rnoTpebuTeneld. Monens OpraHM3aUMOHHOTO IHOKYIIATETBCKOrO ITOBEICHTL.
DaKTops! OPraHW3alMOHHOTO CTHNSA. OpraHu3alOHHEIC LEMW. JIeATENbHOCTH OpraHH3aIlHH.
Opranmsaimontle  ueHHOCTH. OpraHu3auMoHHas — AeMorpadus. PedepenTnele rpynmer s
OpraHu3alyH. 3aKyIOUHbIA UEHTD. THIIb! 3aKYNOUHBIX cHTyamuit. [Ipsivas 3aKynka. Monudrnuposay-
Hag 3aKylKa. 3aKynka JUIs HOBOH 3amaud. [Iporecc OpraHH3auMOHHOIM 3akynku. CymHocTe H
IPOUCKOKICHAE ~ KOHCBIOMEpH3MAa. KOHCHIOMEPH3M ¥ OOINECTBO. AMEPHKAHCKAS HCTOpHA
koHcbiomepusMa. Io0abHas mepenexTusa KOHChoMepiaMa. KoHchromepusm 1 sKonords. Comossl

noTpebuTenei. BmisHue KOHCHIOMEPHU3Ma Ha TOBAPOTIPOR3BOMTeNelt. OCHOBHEIE IIpaBa oTpeCHTENeH,
IpaBo Ha GesomackocTs. [Ipaso va uHbOpMUPOBaHHOCTS. ITpaso Ha 8BI0OD. [IpaBo OBITh YCHBIIIAHHEIM.
3akoH P® «O 3zammre npas mnoTpeGHTEIeH». Crpykrypa 3akoHa. [I'pamaHcko-TpapoBas
OTBETCTBEHHOCTD 38 HAPYIIEHHE MPAB MOTpeCH T Is1. 3aliyTa NpaB HOTPeGHTE A IPH BLIMONHEHHY paGoT
(oxasammy yeryr). TocyaapcTBeHHas sammra mpas noTpebuTeNns. OOUISCTBEHHAS 3alHTa npas
noTpeOHTes.

5. OBPA30BATEJILHBIE TEXHOJIOTAA
B cootrercTBun ¢ Tpeborarusmu OI'OC BO mo mampasnenuro moarotosxu 38.03.06 «Top-

TOBOE A€JI0)» peann3alyl KOMICTeHTHOCTHOTO IOAX0Aa IPEyCMATPHBAET IMPOKOE HCITONB30BAHHE
B y9eOHOM IPOLIECCE aKTHBHBIX H HHTEPAKTHBHBIX GOPM IIPOBEICHHS 3aHSTHI B COYSTAHNY C BHEA-
YOUTOPHOM paboTOH ¢ UENbro (POPMHPOBAHUA U PasBATHS NPOGbECCHOHANBHBIX HABBIKOB o6yuaro-
IMXCs. Y AeNBHBIN BEC 32HATHIA, IPOBOJMMEIX B HHTEPAKTHBHBIX (opmax, cocrasnser Goree 20 %
ayIHTOPHBIX 3aHATHH (Onpeaenserca rpebosarusamu GIOC BO ¢ yuetom cnenuduku OITOI). Jng
YCIELIHOTO OCBOSHHA NUCIMILTHHE] IIPELYCMOTPEHEI Pa3THUHbIE 00pazoBaTeIbHBIC TEXHOIOTHH, KO-
TOpbIe 00ECTICUNBAIOT NOCTHKEHHE [TAHUPYEMBIX PE3YITBTATOB OGYIEHHS COTMACHO OCHOBHOH 06-
Pas0BaTENbHON IPOrpaMMe, ¢ y4eTOM TpeGoBanHil K 00BeMy 3aHATHI B MHTEPAKTHBHO dopme.

IInan nposedenua ayoumoprozo sanamus

1. Ha3BaHue TEMEL: «........ e, reerireaas e e

2. Jlexums. Ha MeKIHAX H3JIAraloTcs OCHOBHLIE TEOPETHUECKHE NOJIOXKEHHS 110 H3ydaeMoi
TeMaTHKe. B npouecce u3/I0KeHns BOEro IEKIIHOHHOTO MATEPHANA IO BCEM TEMaM H3ydaeMoit JIHC-
UHIUMEB! IPHMEHAIOTCS HHPOPMAIHOHHO-KOMMYHHKALMOHHbIE TeXHOIOrHH. [0 Kaxk/Ioil TeMe JieK-
LHOHHOTO MATCPHANIA pa3pabOTaHb! [Pe3eHTaUlH, KOTOPEIe IPEHOCTABICHE! B 3IEKTPOHHOM BHJIE.
Meronnyeckue ykasauus s ofydarommxcs. 3afaHus 110 TEMe 3aHITHL

3. CamocrosTensHas pabora mo TeMe: OQOPMICHHE pedepaToB, NOKNANOB, 3¢ce; pelIeHue
CHTYalMOHHBIX 3a7ia4; paboTa ¢ IMTepaTypoll H Ip. HCTOYHAKAMH.

4. IIpaKkTH4ecKHe 3aHATUSA IPOBOLATCS METOJOM TPYNIOBOTO VIIPAKHEHHS, ONEPAaTHBHOM
TPEHUPOBKY, HHIHBHAYANBHEIX YIPAKHEHHH H IOCACAYIOIUM 00CYKACHHEM KX pelrenuii. ITpak-



THYECKHE 3aHATHA 10 TUCIMIVIMHE BEAYTCA B pOPME aKTHBHOTO OOYHEHHS ¥ HAlEIEHE! Ha 3aKpel-
NEHUE U YriyONCHUE TEOPETHYECKMX SHAHWH CTY[CHTOB, ONYYSHHHKIX Ha NEKIHAX H B nponecce
CaMOCTOATENbHOTO U3Y{CHHUS CIICUHATbHON JHTepaTypsl. [IpaKTuyeckue 3aHATHS O KYpCy Tpeny-
CMOTPCHBI B Pas/THYHEIX HETEPAKTHBHBIX (POPMaXx: AUCKYCCHS, KOJUIOKBIYM, KPYIJIBI CTOJ, U Ip.

3anaHus [0 HOATOTOBKE K MPAKTHYECKUM 3aHATHAM MOTYT IPAHEMATE CIETYIOWHE HOPMEL
allaHusd 10 U3YMCHUIO MATCPHATIOB JICKUMH, YUeOHBIX IOCOGMH H y4eOHHKOB (B CPABHEHHH H KpH-
THKE), HOPMATHBHO-IIPABOBLIX OKYMEHTOB; 3aaHHsA, CBI3AHHBIC C paboToi ¢ 3MEKTPOHHEIMA Hc-
TOTHAKaMH HHPOPMAlHH; 3aaHus IO H3YYEHHIO MaTePUATOB HAYYHBIX [TyGIUKAIHIL ¥ CTATHCTHYE-
CKIX IAHHBIX; 3a/IaHKA 110 NOATOTOBKE NPE3CHTALMA IPOSKTOB, 3CCE M APYTHX BHAOB COOOINEHHUIA;
32llaHyd N0 NPHMEHCHUIO METOJa «KEHC-CTaiHy» [IPH PaCCMOTPEHHH OTAETBHBIX JHCKYCCHOHHBIX
IpOOIEeM; 38JaHHAS 10 IOATOTOBKE K 06YYAIOLIAM UIpaM, JHCKYCCHAM, KOH(epeHIIHIM.,

WToroBrlit KoHTpoNs 3Hauwmit: IlonpeaeHne HTOroB.

Temaruxa npakrudecknx 3ansrraii

Tema 2. @axTopsl BHEMHEro BIHAHAS HA NOBEICHHE OTpeOHTETEH.

Dopma sanamusn — yemuuiii onpoc, OoKIadbl, GbINOIHEHYHE RPAKMUYecrozo 3a0anus

1. KynbTypa ofimecTsa KaKx OCHOBHOI (axTop BIHAHWS Ha NOTPEOUTENBCKOE OBEICHHE.
CrpykTypa KynETYpBI: LEHHOCTB; HOPMBI, 31K, CAHKIWH. DyHKIHOHUPOBAHHE KYIETYDEL

2. Crarychas nosuuns. Cratycuas pons. KOHUENNHA conmaabHOTO KIacca. Hzmepenwe co-
1(MAJIBHOTO CTaTyca.

3. CoumansHas cTpaTHhHKALNS 0BLIECTBA M ¢e BIMIHHE Ha NOBENCHHS norpeburenei. Cro-
€Bas CyOKyIBTYpa.

4. I'pynmer u ux TunEL. Brusaue pedepeHTHRIX TPy HA HOBECHHE noTpeduTeneH.

5. CeMbs H IOMOXO034HICTBO B MPOIECCe IOTPESIeHMS.

Tema 3. BeyTpennue haxropn1 nosenenns nmorpeGureneii.

Dopma 3auamun — yemuwlii ONpoc, OOKNAObI, BLINONHERNE NPAKMUYecK020 3a0aHus

1. O6pabotka mHGOPMAIHH NOTpeGuTEneM: BOCIIpUATHE, BUUMaHHe, IOHUMAHHE, TaMSATh.
Mertons: 06ydeHHs IOTPeGHTENECKOMY TIOBEIEHHIO

2. JIwqrocTh noTpebuTend. OCHOBHBIE TEOPETHYECKHE TONXOH K H3YIeHHAIO THIHoCTH. OG-
pa3 xusHu. CTums sy, CTHIb MOTpeOneHHusL.

3. Nenxorpadusa. Meromuka VALS. OcoBenrocTs onpenetenus IICHXOrpaHIECKUX THIIOB
POCCHIACKHX NOTpebuTeNEH.

4. MotuBauusa u BocnpuArTHe. Teopur MOTHBAIHY. MeTONEI HCCIeIOBARMS MOTHBALHK II0-
TpeOuTeIci.

5. llepconansHble NEHHOCTH M 3HAHHSA, HX BIMAHNC Ha IOBEICHHE noTpeduTens.

Tema 5. IIpouece NPUAATHS MOTPeGHTENIME PeNIEHHA O NOKYIKe,

Dopma 3aHAMUS — YCIMHBLE ONPOC, BPAKMUKYM

1. Ilpouecc npuHSTHA pelEHHI: OCO3HAHHE noTpebHOCTEH, HHOOPMAIMOHHBIE IIOHCK,
OLCHKA BAapHAHTOB, aKT NOKYIIKY, II0TpedIeHNue.

2. OueHKa anbTepHATHB XOCIE TTOKYIKH, OCBOGOKIeH e, THITE! IIPONECCOB IPMHATHS PELICHHIH,

3. Mozenupoatye NOKYNATEIbCKOTO HOBEIEHHS HHANBHLYATLHOTO noTpedurens.

4. BrusHue Ha NOTPeGUTENLCKOE NOBEACHHE PasMYHil B JOXOLAX, CeMEHHBIX ponei, ren-
JEPHBIX aCHEKTOB, HEHHOCTER U 00pasa KH3HH.

5. Jransl NOTpeGHTENECKOTO BOCIPUATHS TOBAPA-HOBHHKH.

Tema 6. Opranu3alHonHOe NOKYIATENbCKOE HOBEXEHME. Koucnromepuawm.

Dopma 3anamun — yCmHel ONPOC, OUCKYCCUs, meCmuposanue



1. Cienudpuka opraHU3alHOHHOTO IOKYIATENLCKOTO TIOBEIEHHS.

2. Mozieb OpraHi3alHOHHOTO NOKYIATEIbCKOr0 HOBENCHUS. THITBI 3aKyIOYHEIX CUTYallHii.
[Iponecc opraHM3anuOHHOM 3aKYIIKH.

3. KoncpromMepnsM | oGIIecTBoO.

4. 3ammra npas nmotpeduTeNeH B PocCHE H 3a pyOeKoM.

6. OIEHOYHBIE CPEACTBA AJS TEKYIIEI'O KOHTPOJS YCIIEBAEMOCTH,

ITPOMEXXYTOYHOU ATTECTALIMH 1O HTOT'AM OCBOEHMS AUCHHILTUHBI

H YYEBHO-METOAUYECKOE OBECIHHEYEHUE CAMOCTOSTEJIBHOI PA-
bOTBI CTYAEHTOB

Texymyit KOHTPOIB yCNEBAEMOCTH M KadeCTBAa IIOATOTOBKH CTYACHTOB HPOMRBOJMTCA B
opMe OTBETOB Ha BONPOCH! IIOATOTOBKH K MPAKTHYECKHM 3aHATHSM, 00CYKIEeHUS TOArOTOBICHHBIX
AOKN2aTOB, PEMICHUS 321184 ¥ KEHCOB, BRINONHEHNS TOMAWTHHX 3aJaHMi, TECTHPOBAHME.

Dopma IpoMEkRYTOYHOr0 KOHTPONIS — FK3aMEH.

Hrmxe nprBOAATCE IPUMEDET 321aHMH IO Pa3/IHYHBIM TEMaM JUCLIHILIMHEDL, Ha OCHOBE KOTO-
PBIX OCYIIECTBIAETCS KOHTPOND YCBOCHHA MaTEpHANA.

Ipaxmuyeckue 3a0anua.

Ipaxtuueckoe 3aganne. ChopMyaupyHTe CBOM OCHOBHLIE HOTPeOHOCTH M Pa3MECTHTE HX B
MEPapXUIECKOH MOCIEIOBATENEHOCTH B COOTBETCTBHE ¢ MEpaMumoll A, Macioy. YKaxuTe 0CHOB-
HBIE TOBApPEI, KOTOPBIE 9TH MOTPEOHOCTH MOI'YT YAOBIETBODHTS.

IIpaxTageckoe sanague. B 1990 r. 8 Mockse 6501 OTKpBIT NEPBLIH Ha TEPPATOPHH OLIBIIETO
CCCP pecropan «Max/loranbacy. Ero moceTnren: gacaMu roToBs! 6bIMH xKIaTh «Bur-Makosy u
«['aMOyprepoB». A rIepcoHaN pecTOpaHa ¢ SHTY3HA3MOM K yARIOKOH rOTOB OBLI MOJABATE MOCETHTE-
nam 6ornee yem 5000 connBuyeit B wac. O6BscHUTE, 9eM GBIN 0GYCIOBICH YCIEX KOMIIAHAY HA HOBOM
And Hee peIHKe. HacKONBKO IOMyIApHBIME B [IOYeMy, Ha Balll B3MTISA, OCTAKTCS pectopans! «Mak-
Honanbac» B HacTosmee Bpema? Kak H3MEHHIOCH IIOBENCHAE NOTEHITHANTBHEIX IIOCETHTENEH pecro-
panos «Max/lonansacy»?

Ipaxrayeckoe sajanue. IIpoBoMMbIE HCCTENOBAHMA PHIHKA MOIOLIHX CPEACTBE HEPEAKO
YRUBIIAIOT HCC/EN0BATENEH TeM, KaK 3TH CPeAcTBa HOTpeGmaioTes. Bo-neprrrx, crupansusie mo-
POIIKH OGBIMHO XPaHATCS B IOMEMICHHH BAHHOMH KOMHATHI (4TO 00y CIOBIMBAET ONpe/IeIeHHEIE Tpe-
foBaHHAA K YIIaKOBKe); BO-BTOPHIX, TOTPEBHTENH CTHPAIBHBIX MOPOLIKOB 0OLIYHO 3aMavHBAOT Oebe
Ha HECKOJIEKO YaCoB, YTOOBI YCHMIIMTE €T0o AeHCTBHE; B-TPEThHX, MHOTHE KHIATAT OENbe IOCTE 3aMa-
wnBaHus. OOBsCHATE, YeM 00yCIOBICHO TAKOE OBEACHHE TOTpebHTE Nl CTHPANbHBIX IIOPOILIKOR?
YTO HYXKHO CIeNaTh, ¢ TOYKA 3PEHHS MAPKETHHTA, YTOGE! 06ECIIEUHTh Ha JOTKHOM YPOBHE HOTped-
JIEHHE MOOUIAX CPEICTB

Ipaxruyeckoe saganue. [Ipeamonoxkum, 4To BB CTATE MEHEDKEPOM TI0 38KyIlKaM BHOBb CO-
3]aHHOH KPYIHOH CTPOUTETbHOM OpraHH3alluy, BEICIIEE PYKOBOLCTBO KOTOPO# PEIINIIO IEPRBIM Je-
JIOM TIPHOOPECTH U1 CBOHX PabOTHHKOB pabouyio ofexy. I1o MHEHHIO BEICITEro PYKOBOJZCTBA,
olexIa DOJDKHA ObITh NpHBIEKATENBHOM, YA00HOH B paboTe ¥ COOTBETCTBOBATS bupMeEHOMY
CTHITIO OpraHu3alHy. Bam xax MeHEIUKepy MO 3aKyIIKaM MPeUTOKEHO TOCTPOHTE OMHCATD MOXENb
NOKYIaTeIbCKOTO JIOBEAECHHUS OpTaHU3alWH IIPH 3aKYIIKE paboueil omeskbL.

IIpaktuyeckoe 3anapue. [Toxynarens npuobpen BHJICOKAMEDY, KOTOPad CIIOMAllach HA Jecs-
ToM Mecsle rapaHTii. OH chan ee B Marasut. M3-3a oTCyTCTBHS 3amuacTeii BHJICOKaMEpY PEMOHTH-
poBay# 6 MecALeB, a IOTOM IOTPeBOBATH OIIIAThl PEMOHTA MO PEOrOM, 4TO I'apaHTHHHEIH CpoK
CIIyObl BHIEOKamMepBI 3aKOHYmICs. Ha BpeMs peMOHTa OKYIaTeNo 65110 0TKA3aHO be3B0ozME3IHO




TPEAOCTABUTE AHATOTHIHBIH TOBAD. IIpaBLl 1y paboTHUKM MarasuHa? JJOKaXATE CBOM BHIBOJIBL.

3anaya 1. [ToTpeGuTeNs HAXOAUTCS B COCTOSHHN PABHOBECHS TIPH CIEAYIOWIEH CTPYKTYpeE ero
MOKYIIOK: 2 KT OBOMIEH 1o 3 AeH.€M. 34 KMIorpaMM H 4 Kr $pyxToB 1o 5 men.ex Onpenenute npe-
ACIBHYIO HOPMY 3aMEIICHHA (PPYKTOB OBOINAMH ¥ GIODKETHOE OrpaHHdYCHHUE moTpebuTend.

3apaya 2. QyHKINK ONE3HOCTH moTpebuTeNs: U= Qa Qv, rie Qa¥ Qv - KONMHYECTBO JBYX
6nar: A u B. Bromxker nmotpe6urens pasen 36 nex. Ex. Ilpu cnoxuBIIEXCS HEeHaX MOTpeGHTEIND 110-
OuepeHO noKynaeT A8a Habopa Onar: Qa=6, Qy =21 Qa=3, Qp =4, TpaTd Ha IOKYTIKH BECh CBOil
bromkeT. OnpenenuTe neny AByx 61ar H paBHOBeCHe nnorpebuTenA.

Henoea uzpa. «Camomecmuposanuer

CamocrosarespRas paGoTa CTyASHTOB NpU3BaHa C(OPMHPOBATE y HETO TAKHME 3HAHMS, yMe-
HUS ¥ HABBIKH, KOTOPBIE CIOCOOCTBYXOT CTAHOBJICHHIO HAYIHO [IOATOTORIEHHOTO CIELIHATNCTA, KBa-
MH(HUIAPOBAHHO H OTBETCTREHHO BBIIOJHSIOIErO HA NPAKTHKE CBOH NPOQeCCHOHANBHEIE 0OS3aH-
HOCTH.

B CBsI3M ¢ 3THM, CTYIEHT BHIONHSET CICAYIOUIHE BHIEI CAMOCTOSTENLHOIN paboTsr:

1. Tonrotoska K nekuusm. CTYIEHT I0/DKEH HMETh OTEHIHANBHEIE 3aNac 3HAHKH 10 TeMe
Oyzymed nexuuu. JIst 310ro HeOOXOAMMO: O3HAKOMHTBCS C JCKIHOHHBIM MaTEpHANIOM, W3I0KeH-
HBIM B y4eDHUKaX, STEKTPOHHBIX HCTOUHHKAX H T.II.; H3Y4HTb KaTeropuy K MOHATHS, KOTOPbIE OYIyT
MCIIONL30BAHBI B JICKIMK; O3HAKOMHTECA C AHCKYCCHOHHBIME NpobieMamy OyayIuelf JeKkuuy; mo-
TOTOBHTB BONPOCHL, TPeOYIOLIMe PAShACHEHHS UK OGBACHERHA B XO/IE M3T0KEHAS JICKITHH.

2. IlonroToBKa K NPaKTHYECKUM 3aHATHSM. JIpakTudeckoe 3aHATHE — OTHA 13 HIHPOKO IIpH-
MEHHMBbIX GOopM H3ydeHHS y9eGHOTO MaTepHaa, 3aK0YaloNaics B OpPraHu30BaHHOM O0CYXNECHHH
NOCTaBNEHHBIX BONPOCoB. Ha HUX o6yyaromuecs yrnyGsioT, CHCTEMATH3HPYIOT | 3aKPEIIAIOT 3Ha-
HU, [OIY4CHHEIC HA JAPYTHX BHIAX SaHATHH M B XOZE CaMOCTOATENbHOH paGoThL. [ToArOTOBKA K
TIPAKTHICCKUM 3aHATHAM IPEANONAracT: H3y4CHAC MATEPHAIOB JIEKUWMI, yIeOHMKOB, Y4eOHBIX Ho-
coOuif, IEPBOACTOIHIKOE H MATEPHATIOR B 3NIEKTPOHHEIX CPEACTBAX HHpOpMaLKH; GopMUpOBaHHE
YMCHHS BBIIEIATH MPOGIEMHEIE BOMIPOCH!, OTBEYATE 110 CYIIECTRY HA [IOCTABACHHEIN BOIIPOC, KaK B
THIAHE MPAKTAHECKOTO 3aHATH, TAK U B MHAHBHIYaIbHOM 33JIaHHH CTYAEHTY; (GOPMHpPOBAHHE yMe-
HEs 0600IaTh M3yIaeMEIi MaTepHa, a TAKXKe CTPOHTH JOCTATOYHO yOenuTeNnbHbIe H apryMeHTHPO-
BaHHbIe, 000CHOBAHHBIE BEIBOBI; BEIPaB0TKA HABEIKOB CAMOCTOSTETbHOTO MOHCKA Hay4qHOH HHOOP-
MalKH, YMCHAS COCTABIATH 6ROMOTpaHIo MUK CIMCOK JIMTEPATYPH! [0 TEME, YMEHHS LIHTHPOBATE
TICPBOMCTOMHUKY IO H3ydaeMOH mpobneme, KOTOpble HEOOXOAMMEL [pH COCTABNECHMH IOKTIAMIOB,
3CCe, MPE3CHTALHE IPOEKTOB B IPYTHX BHAOB COOBIIEHHI.

3. CamocrosTensHas paboTa IPH MOATOTOBKE K PA3THYHEM GopMam TEKYUIETO K IIPOMEKY-
TOIHOTO KOHTPOJIL 3HAHHUH: OCMBICICHHE M CHCTEMATH3AHs 3HAHWH, TMONYYEHHBIX HA JICKLHIX,
IPaKTHICCKAX 3aHATHAX, B XOAE CaMOCTOATENbHOR pabOTHI; 3HAKOMCTBO ¢ BONPOCAMH /I CaMO-
KOHTPOJIA H HX yACHEHHE; OOpallleHHe K paHee H3yYEHHBIM MATEPHAIAM I10 KYPCY; BBIENCHHE He-
TIOHATHBIX BONPOCOB U 00palieHue 3a KOHCYIbTallMeH K [IPEIONaBATENO | ap.

Tembl, BbIHECEHHbIE HA CAMOCTOSATENLHOE H3YeHHE

Tema 1. IToreneHue noTpeOHTENEl H MAPKETHHT.

Tema 4. Monenn moBenenus notpebuTeeit.

Bonpoce! pan camocTosrenb ol paboThl cryaenTon
1. Uro moppazymepaeTcs ox moBeneHHeM noTpebuten?
2. KakoBEI CTUMYIBI 171 €r0 H3YHEHMS U HCCIIeN0Banms?
3. Packpo#iTe COACpIKaHUE OCHOBHBIX NPHHIHIIOB TOHHMAHHS IIOTPEOHTENBCKOTO TIOBE/ISHIS.



4. HazoBuTte OCHOBHEIE MHCTPYMEHTHI BIIFSHNS Ha IOBEISHHE MOTpe-GuTeneit.

5. Kax pashBanach CHCTEMa MapKETHHIA H HayKa O IOBECHWH NOTpe-OuTeNeii?

6. Kaxumu ObUTH IIEpBEIE 1ary BKIIOYEHNA HAyK O MOBECHHE B IPAK-THKY MapKeTHHra?

7. PackpoiiTe NONOKEHNs COBPEMEHHBIX HCCTIE/I0BAHHIT MOTHBALIMH U ITOBEIEHYA IOTPeCHTENEl.

8. Kakue paxTophl onpenenaoT noseneHHe noTpebuTenell Ha peiHKe?

9. Onumnre AeHCTBHE HA IOTPEGUTENT IMOLHOHATIBHBIX MOTHBATOPOB?

10. [Toyemy HeoGx0MMMO H3Y4aTs NOBEAEHHE IOTPebHUTEICH?

11. Jinst yero HeoGX0MMMO MOJIETHPOBATE ITOBENEHIE KOHEUHOTO [TOTPEGHTEIIT H B HeM OHO 3aK/TIONASTCs?
12. PaceMoTpuTe 0COGEHHOCTH IPHHEATHS PELICHME O TIOKYTIKE Ha PasiHHbIX THITX PBIHKOB

13. ®arTOpEI BHEUIHETO BIISHEA Ha TIOBEICHNE IOTpeOHTENeH KaK YCIIORHS Makpo- K MHKPOCDEIEL.

14. JlaiiTe ompenenenne MOHATHIO «KYILTypay H MOACHHUTE €€ OCHOBHBIE COCTABIIIONIHE.

15. Kax cBazannt mesxay coboi KyIbTypa H IOBEACHHE NOTpebuTeelH?

16. B uem 3axmovaeTcs CYIIHOCTh MEKKYILTYPHOTO aHam3a?

17. IlepeuncnuTe 3TaNbl NIPOBEACHHUA MEKKYILTYPHOTO aHATH3A.

18. KoHuemus KynsTypel, ee CTpPYKTypa.

19. Knaccuduxarnys KyIbTYPHEIXK LEHHOCTEN HOTpeOHTE .

20. KpocekymbTypHbIe U I00anbHbIE MAPKETAHIOBBIEC CTPATErHH.

21. Ilonatue «counansHas cTpaTHdUKaLKs 0OIIECTBAY B KOHIENIH COLMATBHOTO KIIacca.

22. JleTepMUHAHTbI COUMATBHOTO KITACCA M COLHATIBHOTO CTATYCA IOTPEOHTEIS.

23. TlonsTHe «Manias rpyTHiay i KIaCCHOHKAIMs IPYIIOBoi IPHHANICKHOCTH noTpeduTeNns.

24. ITonarre «peepeHTHAS FPYNIA» H €€ 3HAYEHHE IS OTPEOHTENBCKOTO [IOBEICHH.

25. Kakne MpHYHHE ONPEACIIOT JUHAMHKY COLHATBHBIX KITACCOB?

26. OxassIsaioT M BIWSHUE NPUHATNEKHOCTh K ONPCIEICHHONH COUMATLHOM IPYNIE Ha MPOIEcC [o-
KyTIKu?

27. Kaxosa counanbHas CTPYKTypa POCCHIMCKOTO OOIUECTBA M KaKOBBI TIPHYHHEBI, OKA3BIBAIOLINE
BIHSHHE Ha €€ GOpMHUPOBaHHE?

28. YKaXHTe KPUTEPHH, 110 KOTOPBIM MOXKHO PasleIuTh COMHATLHbIE IPYIIIEI POCCHIMCKOro 0bme-
CTBA HA BHICIIHMH M HU3IOUH PBIHKH.

29. OnpezaeneHne MCKIHYHOCTHOR KOMMYHUKAIHH U3 YCT B ycTay. THIIB KOMMyHuKaIH.

30. CymHocTs «BIHATENECH» Kak JTHNEpOB MHEHMI.

31. Knaccuduxanus ponesi mo IpHHATHIO JOMOXO3SHCTEOM PEIIEHHS O IIOKYIIKE.

32. [loMOX03HCTBO U CeMbS KaK OCHOBHAA EIHHALA NOTPeGIIeHNs TOBAPOE H YCIYT.

33. Kaxue (paKTOphbl OKa3BIBAIOT BIMSHHE Ha 00BEM ¥ CTPYKTYPY HOTpebNeHus ceMeii?

34. Kakue daxtopbl HeOOXOIMMO YUHTLIBATS B IIpoLecce 00ydeHH?

35. IlamATh, ee BUIBI M HCIIONB30BAHKE B MAPKETHHIOBBIX COODUICHHUSX,

36. Cxema MoTHBaLMY. MOTHBEI IOBENEHHS HOTpeOUTENe!, X BHIBI X UCTIONL30BAHHAE B MapKeTHHTE.
37. MHOXECTBO MOTHBOB M MOTHBAIIMOHHEIH KOH(QIUKT: HCIIONB30BAHYE B TIPOIBHIKCHIH TOBapa /
yeuyrd / apen.

38. Ha30BHTe NICHXOJIOTHYECKHE TEOPHH MOTHBAIMHE. B 4eM COCTOST 0COBEHHOCTH KaXI0H H3 HHX?
39. JImaroCTh U €€ 3HaUYeHHE B MOTPeGHTEILCKOM HOBEIEHUH.

40. OMOLNH H HX HCTIONB30BAHNUE B MAPKETHHIE,

41. XXu3HeHHDIH CTUIE TOTpefuTeel M ero MOACIH.

42. Pecypcsl ToTpeOHTENEH i HX MAPKETHHIOBOE 3HAYCHHE.

43. DOpMUPOBAHHME ¥ H3MEPEHHE 3HAHMA TOTPeOUTENS O POIYKTE, €10 MOKYIIKE K HCIIO/b30BaHH!H.

44. KoMIIOHEHTH OTHOWEHHS IOTPeOHTENeH K MPOAYKTY H HX B3aHMOCBS3b.

45. Ornomende noTpeGuTENeH K IPOAYKTY, IPOH3BOAUTENIO, IPOJARIY ¥ METOIHI €10 H3MEpPEHHUS.



46. MynbTHATpUOY THBHBIE MOJIEH OTHOIIEHKS NOTpeGUTENEH K IPOAYKTY.
47. ViameHenne OTHOIIEHHS NOTPEOHTENA K NPOAYKTY: apDEeKTHBHOE H IIOBEACHYECKOE.
48. XapakTepuCTUKa TUIIOB CHTYAllHH: KOMMYHHKallHOHHAS CHTYAIMS, CUTYaIHA IIOKYIKH | €€ HC-
[OJB30BAHUS.
49. XapaxTepHCTHKA GAKTOPOB CHTYALMOHHOTO BIMAHHS Ha HOTPeOHTEABCKOS IOBEIEHHE,
50. HazoBHTe OCHOBHBIE MEXAHH3MbI HPPAIMOHANBHOTO IOBEACHUS ITOTPEOHTENCH.
51. YeM 00yCIOBIEHO H3MEHEHNE ICHXHYECKOTO H HHTENIEKTYAIBHOTO COCTOSHAS TOJHEL?
52. Hazogute a3bl ¥ MPHYMHEI NAHHYECKOIO COCTOAHMA NoTpebuTens. [lpueennte IpHMEPEL.
53. UTo Takoe «INOMHHT-HAPKOMAHHID» U KAKOBB! OCHOBHEIE IPHUHHEI TOTO AENEHHS?
54. Ilepeuncrnure 3a/1a41 M POIH 3aKYNOYHOTO LEHTPA B KOMMEPYECKOM OpraHH3alliH.
55. Kakue Bel 3Ha€TE THIBI 32KYIOYHEIX CUTYAIHH?
56. U0 Takoe OpraHU3aNuOHHEL! CTHIIb H €0 3HAYCHHE B MAPDKETHHIOBLIX HCCIIEAOBAHAIX?
57. KakoBBI 0COOCHHOCTH MOJETHPOBAHHA IOBEACHHS IPEANPHATHA-HOTpeGHTEI?
58. Yro HeoOXOAUMO NPEANPUATHIO M1 00ecIeueH s OTpeGuTeNs CBOGOIHEIM BbIGOPOM TOBapa,
YCAYTH H T.IL7
59. HazoBute ¢axTopel, BIHAOUHEX HA COBEPIICHHE NOKYIIKH HA PhIHKe NPEIIPUATHI.
60. KorcproMepH3M Kak 00IIECTBEHHOE IBIKEHNUE B 3aLUTY IPaB [IOTPeOHTENEH.
61. B 4eM 3aKm0uaeTCs CONMANbHAS OTBETCTBEHHOCTE KOMMEPYECKUX OPraHH3AIHil 32 PE3yILTATH
CBOEH JeATeIbHOCTH.
62. B yeM 3aKII09aI0TCH OCHOBHEIE 1IpaBa notpebuTeneii?
63. [IpaBa moTpeduTeNeit u rocperymupoBasue.
64. Peakuus On3Heca Ha ABHKEHHC TTOTpebHTENEH.
65. IlepeuncinTe OCHOBHEIE TPEGOBAHHSA COBPEMEHHOTO IOTPEOHTENS.
66. IlepeuncuTe OCHOBHBIE (OPMBI IPOSBICHHA HODM.
67. B 4eM CXONCTBO U pa3uyMs B Pa3BHUTHH KOHCHIOMEPHCTCKUX ABUKEHHI B MUpe 1 B Poccun?
68. HazoBHTe TeHIEHIUHY BIHAHHA KOHCBIOMEPH3MA HA PE3yIbTaThl MAPKETHHIOBOM NEATEILHOCTH
KOMITaHUH.
TeMaruka kouTpoaLHEIX patoT Mo gucnummHe «IloBexenne noTpeduTereii» 1 MeToMIe-
CKHE YKA3aHHA 10 X BbINOJIHEHHIQ
CryIeHT BBINOIHAET KOHKPETHBI BAPHAHT KOHTPOILHOM pabOTBI, COCTOMIIMM M3 ONHOTO
TEOPETHYECKOTO BONpoca ¥ 10 TeCTOBRIX 333aHHIH COrNAcHO NaHHEIM, IPHBEACHHBIM B TAOIHIC:
Bei6op BapHanTa KOHTPOIBHOI PadoTsI

[lepeas OykBa dhaMwIlK cTyOeHTa BapuaHT koHTponsHO# paGoTsl
AJLX i
B, M, [} 2
B,H, 1 3
F,0,1I 4
A, I1, I 5
E,P,3 6
X C 1 7
3, T, 4 3

WV, 9
K o® 10

OTseT Ha TeOPETHIECKUH BOIPOC KOHTPOJIBHOMN PabOTEl HMEET CIIEAYIOMIYIO CTPYKTYPY:
—  BBEIEHHE, KOTOPOE NOJDKHO COAEPIKATE YETKOE M KPaTKoe 0G0CHOBAHHE TEMEI U ONIpEIe-
JNIeHHE €€ aKTYalbHOCTH;



—  TeopeTudeckas 4acTh (2-3 pasjena), B KOTOpoil JaeTcsa BCECTOPOHHHM M OOBEKTUBHEIH
aHaJIA3 OCHOBHO [TPOOIeMaTHKH TEMBI padoThI;

—  IIPAKTHYECKAd YacTb, B KOTOPOH CONEpKUTCS paz0op M aHAIIH3 IPaKTHYECKOM CHTYAlH Ha
TIpUMEPE KOHKPETHOTO NPEANPHATHA, OTPACIH, PLIHKA TOBapOB (CHTYALMs MOXKeT GbiTh B39Ta H3 IIEpH-
OAMYecKOol NeYaTH, CIEIHANBHBIX KYPHAIOB, IPAKTHKY JESTeIILHOCTH KOHKPETHBIX IPEATIPUSTHH);

—  3aKIIOYEHHE JOJDKHO COIEPXAaTh OOIMYIO OUEHKY IIPOaHAaTH3UPOBAHHOIO MaTepuana W
BHIBOJIBI O BO3MOKHOCTH NIPUMEHEHHA PE3YIBTATOB HCCIEIOBAHNA B IPAKTUKE JEATEIBHOCTH IIpe/-"
IIPHUATHA,

—  CIHCOK NHTEPaTypPEl, B KOTOPOM YKa3bIBAKOTCS BCE HCHONB30BAHHEIE TIPH HANHCAHHY pa-
OOTBI HICTOYHMKH, PACIIOIOKEHHEIE B aN(haBHTHOM HOPAIKE H IPOHYMEPOBAHHEIE;

—  IpHIOXKEHUS

[Tpu BEINONHEHHH TECTOBBIX 3alaHUH YKa3bIBaeTCA HOMEP TECTA H BAPHAHT NPABHJILHOTO OT-
BET4, a TAKXKE IPUBOJUTCA KpaTKoe 00BICHCHHE.

TpeGopanusa K 0(popMIIEHHI) KOHTPOLHO PAGoThI

(O6neM OTBETA HA TEOPETHHECKKH BONIPOC JOJDKEH COCTABIIATh He MeHee 15-20 cTpaHum me-
4aTHOTO Texcra uepes 1,5 unrepsana. KONMYeCTBO CTPaHMIl JONOTHUTEIBHBIX [PUIOKEHHH K pa-
Oote He orpaHruMBacTCA, [1oc/Ie Hamucanus KORTpOIbHaA paboTa CAACTCA Ha IPOBEPKY 3a 2 HEZIEIH
IO Havyasa CECCHH.

Bapuanr Ne 1
1. Honamue «nompedaeHue» Kax COUUATbHO-IKOHOMHUYECKAA KAMezZopua.
2. paxkmuueckue 3a0anun:
1. YUro u3 nepeuncieHHOT0 OTHOCHTCH K TEPMHHY «HOTpebieHHe»?
a) oOpeTeHye ¥ HCTIOIB3OBAHUE IIPOIYKTOB
b) MOKyIKa TOBapoB
¢} IKCIITyaTalldsa TOBAPOB
d} Bce BBINENIEpEUUCIICHHOE
2. Yro 43 HHXKeNlePeYHCICHHOI0 He OTHOCHTCS K TEPMHUNY «IIOBEICHHE MOoTpeduTenein?
a) CTHMYNHpPOBaHHe cOBITA Ha MeCTaX Mpoaak
b) pacdeT LEeHbI O METOAY KM3ACPHKKH ILIFOC IPUOELIEY
¢) MO3HNHOHHUPOBAHUE TOBApa
d) Bce BBINIENIEPEYHCIEHHOES
3. Kak onpege/uTs cOBpeMEHHbIH N0NX0/(, OCHOBAHHDIN HA NPOAC/LKHTEILHEIX, JOBEPHTEb-
HBIX M NPONYKTHBHBIX 0THOIIEHHAX MIPOAABIA M HOKYnaTe a?
a) MapKeTHHT OTHOUIECHHH
b) pensuuOHHBI 0OMEH
C) CIpaBeaJIMBEIA MapKETHHT
d} BHeT MOCTOBEPHOIO OTBETA
4, Yro 13 HIZKe MePEeIHCICHHOr0 He 0THOCHTCH K ()AKTOPAM BHEIIHEr0 BIHAHHS HA OBEAeHne
norpeduTeeH?
a) KynbTypa
b) XHM3HEHHBIH CTHIB
¢} COUNHANLHBIH CTATyC
d) HeT JOCTOBEPHOTO OTBETA
S. Kaxkue 31eMeHTBI KyJIBTYPBI ONPEAEJSIOT MOBENeHNEe JIHTHOCTH ?
a) INpaBHIIa HOBENEHHS
b) ueHHOCTH



C) HODMEI
d) Bce NepeUYHCICHHBIE 3IEMEHTEI
6. Kakue MeTob1 HCIIOTB3YOTCA AJIA HCCNENOBAHUSA KYJAbTYPHBIX LIEHHOCTEH?
a) HaOIIOASHHE H OIpOC
b) KOHTEHT-aHATH3
€) OIHKCH KYJIBTYPHBIX LIEHHOCTEH
d) Bce mepeduCNEHHBIE METOIS
7. Kakne KPHTEPDHH JIEJKAT B OCHOBC OIIpeeIeHUud COUHANBHO-KJIACCOBOH CHCTEMBI 06]1[8(‘_TBa?
a) LEeHHOCTH HHIUBHIYYMOB
b) JKHU3HEHHBIC CTHMJIH MHAMBHIYYMOB
C) OTHOIIEHMS HHAMBHIYYMOB
d) Bce BBIMENEPEYHCICHHBIEC KPHTEPHUH
8. B kakuX acmekTax pa3padoTKH MAPKETHHIOBOH CTPATerHu HAXOMMT OTPAKEHHE CONMHUAND-
Hasa crparudakanusn?
a) pa3paboTKa KOMIIeKca MapKeTHHIa
b) pazpaboTka MO3UIHH NPOAYKTA
¢) paspaboTKa IEJIEBOIO PHIHKA
d) Bce OTBETHI BEPHEI
9. Kakne U3 Hikenepe4acJeHHLIX KPHTEPHEB KJIAcCHPHKAUUHA FPYIN ABJIAIOTCH XHX0TOMHE-
HecKoii mo cBoeH cymHocTH?
a) NpPHBIEKATEIbHOCTH
b) rpynnst
C) THOBI KOHTAKTa B IpyIIe
d) 4wIeAcTBO HHIMBHIYYMA B IPYIIIE
€) HET NPaBUIBHOrO OTBETA
10. B yem npoaBasAeTca 3HAYHMOCTD JeMOrpadHIecKoil cerMeHTali PLIHKOB [0 NepeMeHH ol
«Bo3pacT»?
a) (opMmupoBaHue NPONYKTHBIX HaOOPOR
b) ofocHoBaHKE pazMepoB IPUOBUIH QUPMEI
¢) (OpMHpOBAHHE CHCTEMEI COBITA
d) Bce BapMAHTBI BEPHBI
BapuanTt Ne 2
L. Obwecmeo maccoeozo nompediaenua: opmuposanue, PYHKUUOHUPOSAHUE, Da3eumie.
2. IIpakmuyeckue 3a0anua:
1. YTo U3 HHXKENEPEYHCACHHOT0 He OTHOCHTCH K TEPMMHY (II0TPedIeHHE)?
a) nponecc NoTpeGUTENBCKOro pelIeHHs
b) HCHOIB30BaHUE IPOAYKTOB, YCIYT, HACH
C) OpraHHzanys MapKeTHHIa Ha [IPeATIPHATHH TOPrOBIH
d) Bce BRIIIENIEPEUHCICHHOE
2. CoumaJbHBIM MOTHBOM [IOKYIATENs NPH NOCELIEHHY MAra3HHA ABJIAETCH:
a) ¢usnyueckas akTUBHOCTE
b) 3HaKOMCTBO ¢ HOBEIMH TEHACHIHSIMH
C) KOHTAaKT C JIIOJBEMH CXOJHBIX HHTEPECOB
3. CaMble BLICOKHE TPeGOBARUA K TOProBOMY HepCOHANY NPENbABIAIOT:
a) TpaIWDHMOHHBIEC HOKYIIaTeIH
b) cepBHCHBIE TOKYTIATETH



C) aKTHBHBIC ITOKYHATEIH

4. "ITo B3 yKa3aHHOTO HIWKE He OTHOCHTCH K XAPAKTEPHCTHKAM HCTOYHHKA MOKYIKH?
a) peKaaMa, MECTOHAXO0X/ICHHE

b) BEMEIK, pazMep

C) CpeAHEroZOBOE KOJHYECTBO MOKyIaTencH

3. Kaxas cuTyanus sgaseTcs pemaiomeii 1/ia NOKYIIO9HOTO pernenus?

a) IJKCIO3HIHA B TOUKE MOKYIIKE

b) ToproBriii HEpCOHAN MarazuHa

C) CHTyaIlBd OTCYTCTBHA TOBapa

6. Slpaserca 1M NOCAENOKYOYHBIH JHCCOHAHC ONACHBIM AJiF NpoaaBmna’

a) Jma
b) HHOrAa, ecH TOBap BO3BpALIEH HPOIABILY
C) HeT

7. Kakne paKkTopel onpeeaslOT PUTY2.1bHbIH XapaKTep noTped/aeHAs IPoayKTa npH OpraHu-
3aIHOHHON NOKyIKe?
4) BO3MOXHOCTB OJIOJDKHTE HJIH CAATH B ApEHIy
b) BO3MOXHOCTE 0OMEHA, KOJLICKIHOHHPOBAHMSA
¢) BO3MOXHOCTB HCIIOIB30BAHHSA II0 OCHOBHOMY HA3HAYEHHIO
8. Uro Takoe peMapKeTHHI?
a) JNesTenbHOCTh MAPKETONOTOB B HANPABICHHH, IPOTHBONONIOKHOM IEPBOHAYAIBHOMY
b) HearensHOCTE MapkeTONOroB Ha PHIHKE MOAEPKAHHBIX TOBAPOB
) IeATENIBHOCTH MAPKETONIOT0B 10 PACIIMPEHHIO IPOLYKTHOMH KATErOPHE Ha PHIHKE
9. Kakas nenoyxka DOHATHII AABJISETCH BepHOii?
a) BCE HOKYIaTeNH — IOBTOPHbIE NOKYNATENH - NPHBEPIKEHHEIC IIOKYMATENH - YIOBIETBOPEHHEIE
[IOKyTIATEIH
b) Bce moKymaTeNH ~ NPUBEPXKEHHBIE ITOKYIIATCIIA — IOBTOPHBIE MOKYNATEN] - YIOBIETBOPHTEb-
HBIE IOKYTIATE ]
C) BCe IIOKYNATeN! — yAOBIETBOPHTENEHEIE [IOKYIATENH —~ IOBTOPHBIE TOKYIIATENH — IPHBEPKEH-
HEIE TIOKYTIATEIH
10. Kaxoii IPH3HAK [10/107KeH B 0CHOBY K1acCH(HKALAN PLINKOB: HHAYCTPAATLHBIH PHIHOK,
PBLIHOK IEPEnpoaaBLUOB, IOCYAAPCTBEHHDBIH PHIHOK?
a) THI KOHEYHBIX MOKyNaTesei
b) oOBeMBI npoxax
C) THII OpPraHM3aIHOHHEIX MOKYIaTENeH
Bapnanr Ne 3
1. Ky 1ypa ofmecTBa Kak 0CHOBHON aKTop MaKpoBIHAHAS HA HOTPEOHTENE CKOE TOBETERHE.
2. Hpaxkmusueckue 3a0anun:
1. KakaM TepMHHOM MOKHO ONPeNeIHTb JeATeILHOCTD, HANPABIEHHYI0 Ha ofpereHue, mo-
TpebireHne ¥ M36aBIeHAE OT NPOAYKTOB (YCIYT, Hieil) HHHBHAYAIbHBIMH NOTPedHTEIIMEI?
a) JKusHeHHBI crHib noTpeGuTeNa
b) Tlorpebrenune
¢) Iloeenenwme norpebureneit
d) IIpouecc mokymxu
2. YKaKHTe 3/1eMEHT, Hanbolee M10JIHO XapaKTepU3yOIIHIl HAYAI0 NPoIlecca NOTPeGHTEb-
CKOro MOBeeHH s ?
a) HalM4yMe HHpOpPMalUH O TORape (yciayre, uaee)



b) XM3HEHHBIH CTHIL nOTpeOHTENEH

C) CreneHb HYXKIAaeMOCTH B TOBape (yciyre, Hiaee)

d) Her BepHOrO OTBeTa

3. Kaxoii mipoutecc He XapaKTepH3yeT UETEBYH0 YCTAHOBKY HOTPEGHTEIHCKOr0 MOBeTeH s
a) YIOBIETBOPEHHOCTh NOTPEOHOCTH

b} POCT HHTEHCHBHOCTH ITOTPEGISHIS TOBAPOB (YCIyTH, HIEH)

C) YIy4IIEHWE KU3HEHHOTO CTHIA

d) Bce BBIIENEPEYHCIIEHHOE

4. YkamnTe 31€MeHT, GOPMHPYIOIHI MOgeAb KyIbTY bl

a) KyJbTypHBIE IIEHHOCTH

b) Marepmambuas cpena

¢) couwmanbHas (obiecTBeHHAs) cpea

d) Bce BRIIETIEPEYHCIEHHOE

5. Kakue KpHTepHH J1eKaT B 0CHOBE ONPeAeNeHNs COMMATBHO-KIACCOBOH CHCTeMBI 00Ie-
eTBa?

a) MaTepHATLHBIC M XYyXOBHEIE IEHHOCTH JOMIEH

b} XM3HEHHSIE CTHIM MOIEH

C) OTHOIICHHA YeNoBeKa K OKpysKaromeii cpene

d) Bce BRIIIEDmEpeUHCIEHHOE

6. Kaxkne MeTonbl HCMONL3YITCS JJIS MCCICA0BAHES Ky IbTYPHBIX HCHHOCTEH?

a) Habmopmenwne

b) xourent-amammz

C) aHKETHEHIH ompoc

d) Bce OTBeTHI BEpHEI

7. YTo U3 HHKEMEPEYNCICHHOT 0 BXOAHT B IPYIIITy TIePEMEHHBIX B3aUMOJeHCTEH, GOPMHUPYIO-
IMHX CONHAJLHBIX PAHT JHYHOCTA?

a) pa3NHYHbIE ACCOLHAIHHE JTHOICH

b) BIazeHHe MaTepHANBHEIMH OaraMu

¢} KJIaccOBOE CO3HAHHE

d) Her BepHOro OTBCTa

8. Kakue 3/1eMeHTEI pa3paboTKH MAPKETHHIOBOH cTpaTerun TpeOyOT aHAIH3A mpoilecca ¢o-
HHaJILHON cTpaTudrkanun?

a) pa3paboTKa KOMIUIEKCA MAPKETHHIa

b) paspaboTka mo3uIMY NpOIYKTA

¢) pa3paboTka IIeIeBOro PhIHKA

d) Bce OTBETHI BEPHE

9. Hopmbl, U€HHOCTH, KAKOT0 THIA IPYINILI, 9€J0BEK CTPEMHTCH YCBONTD?

a) pebepeHTHaA rpyina

b) rpynna yerpemnenns

¢) (opManpHas rpymia

d) Her BepHOro OTBETA

10, Kakoii THD HHHOBAIHI APOIYKTA BLI3BIBAIOT 3HAUHTEIbHbIE H3MEHEHHS B IIOTpedATENE-
CKOM NOBeICHAN?

a) NpOpHIBHAT HHHOBALHA

b) IUHaAMHYHO HeNpephIBHAST HHHOBALMSA

¢) HeNpephIBHAS WHHOBAIIKMA



d) HeT BEpHOTO OTBETA
Bapuanr Ne 4
1. Coyuanonan empamuuxayus obuecmea u CouUanoHBIE CINAMYC TULHOCME KaK 0CHO6 3¢h-
pekmuernozo ynpasienua nogedeHun nompedumeneil.
2. Ilpaxmuyeckue 3ad0anun:
1. Kaxoii niporece XapaKTepusyeT IIOHSITHE «II0BeIeHAE MOTPeGHTENeiH»?
a) TpuHOOpEeTeHHe IPOAYKTa, YCIYTH, HACH
b) Hcrone3z0BaHME IPOXYKTA, YCIYTH, HISH
c) un3baBACHME OT MPOAYKTA, YCIYTH, HAEH
d) Bce BRILIEREpPEUHCIEHHOE
2. Kaxoii 3;1eMeHT HAIPAMYI0 He XapAKTEPH3YeT MPOLECe NOBeIeHH nmorpebareneii?
a) XU3HCHHEIH CTHIIb C) OpraHM3ANMOHHBIA CTHIIE
b) pecypcrl moTpebuTeneii d) Bce OTBeTHI BepHEI
3. YKamaTe 0CHOBHYIO Ie.Ib NIOKYIIKH Pa3THYHLIX TOBAPOR, (YCIyT, HAeH) noTpeGHTEIAMN
a) CTpeMIeHUE YIYUIIHUTh XKUIHEHHBIH CTHIE
b) yaoBneTBOPHTEH MOTPEOHOCTH
¢) KYIMTE ZCHICBIE
d) Bce OTBETEI BEPHEI
4. Yro Takoe cybrynanTypa?
a) KyJAbpTypa OTAEIBHOM COIMATBEHON [PYIINLI
b) KynbTypa WHUPOKOH rPYNIET MEOACH, BXOAAIIEH B KaKyrO-THOO0 COILHANBHYIO rpyniry
C) KYILTYPHBIC UCHHOCTH, TPATHIIMM, HOPMBI, IPHCYLIHE OTACTBHON NPOQeCcCHOHATBHOMN rpymnme
d) Bce OTBETH BEpHEI
3. Yro He ABIAETCA JeTEPMAHAHTOM COMHANBHOIO Kaacca?
a) IEepeMeHHbIC B3aUMOAEHCTBIA
b) sKOHOMHYECKHE TICpPEMEHHEIE
C) TONHTHYECKHE TEPEeMEHHEIE
d) Bce OTBETHI IPaBUILHEIE
6. Kakuie METOAbI HCTIOIBL3YIOTCSH IS HCCAENOBARMS Ky ALTYPHBIX HEHHOCTEH?
a) Habmomexue
b) KoHTEHT-aHANIH3
C) aHKeTHBIH Ompoc
d) Bce OTBETHI BEPHEI
7. YTo U3 HIDKENEPEYHCICHHOTO He BXOJUT B PYNITY IOJIHTHIECKHX NEPeMEHHBIX COMHATb-
HOI'C CTATYCA JHYHOCTH
a) HepCOHANBHEIH NMPECTHX HHANBUIYYMA
b) BIacTh
¢) MOOHIBHOCTE
d) Bce BEIUENEPCUUCIEHHOE
8. Kaxue >1eMenTHI pa3pafoTKH MaPKETHHIOBOH CTPaTernn TpeOyIOT aHaH32 mpolecca ¢o-
IHATBHOH cTpaTHdAKATUMN?
a) paspaboTKa KOMILIEKCA MapKEeTHHTa
b) paspaboTka NO3MLUK OPOLYKTA
¢) pa3paboTKa HEeneBoro polHKa
d) Bce OTBETHI BEpHEI
9. Kaxoii u3 npxenepeHC/IeHHREIX KPUTEPHEB KiIaccAGHKAMA rpynn 1HXoTOMHYEH 10 CBOeii



cymHocTn?
a) TPHBIEKATEIBHOCTD TPYITIE]
b) Tum kKoHTakTa B rpynne
C) WICHCTBO MHAMBHIYYMA B IPYIIIE
d) Her npaBHNIBHOrO OTBETA
10. ITo B3 HIKeNEPEIMCAEHHOTO He OTHOCHTCH K KOMMYHHKAIMAM «H3 YCT B yCTan?
4) IPOXYKTHEBIC HOBOCTH
b) COBeTHI, THYHBIH OINLIT
C) nNpAMbIE POJAKH
d) Bce BEIICHEPEYUCTIEHHOE
Bapuanr Ne 5
1. Manvie zpynnst u 2pynnossie KOMMYHUKARHU KAK DeUAOWiIil (PaKmop MUKPOSTUAHUA HA NO-
mpebumensckoe nogedenue.
2. Ilpaxmuueckue 3a0anua:
1. Kakne 03 HuskenepeYHcIeHHbIX 1APAMETPOB OTHOCATER K IOJHTHYECKHM ITePEMEHHBIM
COLHANLHOI0 CTATYCA JIMIHOCTH?
a) MOOHIBHOCTD
b) BrnacTe
C) KIACcCOBOE CO3HAHHE
d) Bce BHIIENECPEUHCIEHHEBIE TAPAMETPHI
2. Kakue 3/1eMeHTBI XapaKTEePH3YIOT CHTYALIHIO SKCIO3NUHH CTAMY.10B?
a) NPOCMOTP PEKIaMHBIX POTHKOR
b) noxoxm B MarasmH
€) aKTHBH3aHHA OPraHOB YYBCTB
d) Bce BHIIENEpEUHCIEHHOE
3. Kakue U3 HIJKenepedHC/IEHARIX NPHMEPOB XapaKTepH3yIOT adPeKTHBHY IO KOMHOHEHTY HH-
TeppeTALHH CTAMYJIa NOTpeduTeaem?
a) TOJOXUTENBHBIE 3MOLMH, BO3SHAKAIOLIKE NIPH MPOCMOTPE PEKJIaMbl KOLUIAYLETO KopMa «Bric-
Kac»
b) npuBnCUCHHE NPOGECCHOHANLHEIX JOKTOPOB — CTOMATONIONOB IUIs PEKIIAMEI 3yBHOM MacTHl
«brmenn — a men»
€) OXHMJAHUA NOTPEOHTEN
d) Bce BRIIECHEPEUHCIISHHOE
4. Kaxoii Hay4HBIH NOAX0 K 00y9eHHI0 NOTPebHTENs «MIHOPHPYET» MEHTRIbHbIE IPOIECCh,
paccMaTpHBas €ro KaKk pas’BHTHE 2CCONHANHE MeXKIy CTHMYJIAMH H peakuuamMu?
a) Kiaccuyeckas ycroBHasA pedriekcus
b} KOrHHTHBHEI MOIX0
c) OMXEBHODHCTKHH IOIXON
d) Her mpaBMNIBHOrO OTBETA
S. YTo U3 HIKeNepeYHCIEHHOT0 XaPAKTEPH3YeT NPOLIECe «TaleHHA WM HCUeSHOBEHHM 00Y-
YeHHOIi peaknuu?
a) HeJOCTaTOK PEKJIAMHOTO OAKPEIIeHUS IPOIYKTA
b) mybGmikanus KOPPEeKTAPYIOIHX COOOINEHHIA
C) colmanbHad peKiaMa B OTHOIUEHHH TOBapa HPPAlHOHATBHOTO CIIPOca
d) BCE BEIIENEPEYHCICHHOE
6. HazoBuTe TeOpHI0 MOTPEGHTENLCKONH MOTHBALMH, B KOTOPOil BLIAEASETCH NOTPeOHOCTD B



npecruske?

a) TeopHa MoTuBauu Mak-Knemwanna

b) Teopus noTpebHOCTER Macnoy

¢) TeopHs noTpedHOCTEH Mak-I'upa

d) Her npaBUIBHOTO OTBETA

7. Kakasi 5MOIM# OTHOCHTCH K I'DYIIIE IMOIHM, H3MEPAEMBIX KATETOPHeE «YX0BOIbCTBHSD?

a) Becenbe
b) cmokoiicTeHe
¢) pamocTh

d) Bce OTBETH! BepHBI
8. UTo 13 HHKENEPEHACIEHHOr0 NPABUIBHO XAPAKTEPH3yeT KOMMYHHKAIIHOHHBIE CHTYAIIHH,
BJIHSIION(HE HA NPUHATHE MOTPedHTeeM PeLIeHHs 0 OKyNKe?
a) pasIH4HBIE BUJEI H CPEACTBA PEKIAMbI, KOMMYHHMKAIIHH
b) obcTodTeNbCTBA SKCIOHUPOBAHHUS IIOTPEGHTEII
¢) 0OCTOATENBCTBA IPHOOPETEHHA IPOAYKTA
d) Her mpaBHNBHOTO OTBETA
9. Uro ABIseTCS 3aBepMarOIel cTanueii mporecca NOTPeGHTENbEKHX pemeHti?
a) TIOCIENOKYIIOYHas OLlEHKA AIbTEPHATHB
b) nokynka
¢) notpedieHHE
d) m3baBiIeHHE OT NPOAYKTa
10. YxaxuTe 0OCHOBHYIO XapaKTepHCTHKY NPHBLIYHOH NpoieMbl, pemaeMoii morpeburenem
[IpH MoKynKe?
a) BHEMHHWH nouck nHbGOpMamn
b) HH3Kad BOBNEYEHHOCTD B IPOLECC MIOKYIIKE
C) HCIOIB3YIOTCH IIPOCTHIE IIPaBHIa PCLIEHHUS
d) mer mpaBRHMNIBHOrO OTBETA
Bapnant Ne 6
1. lomoxo3aticmeo u cemva Kax nepeudnslii GHEWHUI (PAKMOP ROGEOeHUA NOMPeOUMENA.
2. ITpaxmuueckue 3adanun: )
1. Kaxoil 13 HH3KenepeIUCIeHHbIX IAPAMETPOB OTHOCHTCS K <TIOIATHYECKEM epeMeHHBIM
COLHAIBLHOIC CTaTyc2 NoTpeduTenn?
a) MOOHIBHOCTR
b) Bmacte
€) KJIaccOBOE CO3HAHMeE
d) Bce BEINIENEPEUHCIICHHOE
2. Yo U3 HAKENEPEUNCICHHOr0 He 0THOCHTCS B IPYINIe «CTHMY.IBHBIX (JaKTOPOBY, OIpeeis-
IMHUX BHEMAaHHEe MoTpednre/a?
a) TpuBICKaTENbHAs CHOYKIEPCOHA
b) uHTEpec MM NOTPeOHOCTE
¢) ¢opmar coodmeHus
d) Bce BHILIECIIEPCUHCICHHOE
3. KakoH 13 HHKenpuBeIeHHBIX IPHMEPOB XaPAKTePH3YeT «adeKTHBHYI0» KOMIIOHEHTY HH-
TepIpeTaNuy CTHMYJ12 HoTpebuTeemM?
a) HONOXKWTENBHbIE SMOLHH, BO3HAKAOLIHE IPH IPOCMOTPE PEKIIAMET KOMIAThEro kopMa «BHCKacy
b) rnpusrneyeHre NPO(ecCHORANBHBIX JOKTOPOB — CTOMATOIOTOB /Ut PEKIaMbl 3yGHOMN MacThI



«bnenn a men»
C)} y4eT OXMAAHHH NOTPeOHTEN B KOHKPETHEIX IOKYTIOUHBIX CHTYALHIX
d) Bce BEIENECPCUYHCIEHHOE
4. Kokoii Hay4HbIH M01X0 K 00y1eHHI0 NoTpedHTe s «HTHOPHPYET» MEHTAJIbHbIE POUECCHI,
paccMaTpUBag €ro KaK PAasBHTHE ACCOMHANMIA MeKy CTHMY/JIaMH H peaknusaMu’?
a) KlaccH4YecKas YCJIOBHAsA pedexcus
b) KOTHUTHBHEILL MOIXO
c) OHXEeBHOPHCTKMII TOXXO
d) BeT NpaBHIBHOTO OTBETA
3. YKa:KHTe METO/ He OTHOCHIMICH K KOPHHTHBHOMY 00YYeHHI0 norpebHTEAA
a} paccyXIeHue
b) MozemipoBaHHe
C) oOnepaTUBHOE OOCTYXHUBAHHE
d) Bce BBRIIENIEPEUIHCIEHHBIE METO IS
6. UTo M3 HMIKENEPEINCIEHHOr0 He BXOAHT B IPYINy IOJHTHIECKHX epeMeHHBIX COIHANDL-
HOI0 CTaTyca JAIHOCTH
) NEPCOHAIBHBIA IPECTHX HEAUBHIYYMA
b) Bmacts
¢) MOGHIBHOCTH
d) Bce BENIEIECpEUYHCIEHHOE
7. Kakne u3 yrBepkaeHN SIBJISIOTCH BEPHBIM?
a) aHaIu3 XKU3HEHHOTO CTHIIS HEOOXOAUMO BECTH B KOHKPETHBIX chepax H3HM noTpebuTeNeit
b) aHamu3 KU3HEHHOTO CTHIS MOXHO BECTH B OTHOMIEHHH NOTPeGHTENEH KOHKPETHOTO IIPOIYKTa
(yemyra)
¢) aHamu3 JKU3HEHHOrO CTHNIA MOXKET BECTHCH B OTHOIICHHUH HACENEHHS KOHKPETHOTO perHoHa
d) Bce OTBETHI BepHBI
8. Kakne u3 HIKellepeYHCICHALIX JIEMEHTOB He OTHOCHTCH K XapaKTePHCTHKAM CHTYAIHH
noKynku?
a) penyraws CMHA
b) wnHbOpMaHonHas cpena
C) cpeaa po3HUYHON TOUKH
d) BCE OTBETH! BepHBI
9. Yro siBnseTCA 3aBepmalomeii cTaaneil nponecca MOTPeGHTENHCKHX pemennit?
a) TOCNENOKYNOYHas OLEHKA ATbTEPHATHB
b) mokymka
c) uotpeCreHue
d) wuzGaBneHue OT MpoAyKTa
10. Yro H3 HIDKENEPEYHCICHHOTO HE OTHOCHTCH K XaPAKTEPHCTHKAM PaCIIHPEHHOM npo-
0.1eMbB1, pemiaeMo MOTpedHTeIeM NPH MOKYNKe?
a) BBICOKAd CTENCHB BOBJICUCHHOCTH HOTPeOHTENS
b) HMHEPLUOHHOCTE MOKYIIKH
¢) KOMIIIEKCHAs OIIEHKA MHOXECTBA AbTEPHATHE
d) Bce OTBETHI BepHEI
Bapuant Ne 7
1. Bocnpuamue u o6paGomxa ungopmanuu nompebumenem — 0CHOSA MEXARUIMA RPpUHAMUA pe-
HIEHUA O NOKYHKE.



2. Hpakmuueckue 3a0anun:

1. Kakoif #3 HInkenepeuncIeHHbIX JJIEMEHTOR He 0THOCHTCH K (PAKTOPAM BHYTPCHHEr0 BJIMSA-
HHA Ha NOBeJeHNe NHOTpedHTeNei:

a) BOCIPHATHE

b) kymeTypa

c) obyuenme

d) Bce BEIIENMEPEUHCICHHOE

2. Kak mpenTadunuposars aeficTBHe CTHMYJ/10B, HHUIAHPOBAHABIX CPeoii NOKYHNKH, (TAKHX,
HanpHMep, Kak MepPeNo/IHCHHBIH MarasiH, WiH NPeA0CTABJICHHE CI2I0CTel ¢ (PUpMeHHO
CHMBOJIHKOH AaBHAKOMIIAHUH)

4) HHIMBHIAYyalbHEIE GakTOpBI

b) cHTyalHOHHEIE CTHMYIIHI

C) MOACO3HATEIbHbIE CTHMYJIEI

d) HeT mpaBUIIEHOTO OTBETA

3. YraxuTe 31eMeHT, BXOAANIMI B IPYIITYy SKOHOMHYECKHX MEPEMEHHBIX COLHAILHOTO CTa-
Tyca THYHOCTH

4) BIAcTh

b) pon 3aHsaTHL, mpodeccus

C) conMaTH3alust

d) Bce BRIIEIEpeYHCIEHHOE

4. YUTo M3 HIHKENEPEYMCIEHHOIO XapAKTePU3yeT NPOoHece «meiinuuray — dbopMupoBaHHs O~
KyIIOYHOTO NOBCACHAA?

a) IpenocTaBieHHe GecIUIaTHEX NPOGHEIX 06pasLoB

b) DOBTOpHBIE NOKYNKH 110 CHHXXEHHOH IleHe

¢) komdopTHas arMocdepa TOProBOro NpeANpHATHS

d) Bce BHINICNEPEYHCTCHHOE

5. B kakoii TeopuH MOTPESHTENLCKO MOTHBALMH BLIIEINETCH MOTPEGHOCTD B HE3ABMCHMO-
ctu?

a) TeopHsa MoTuBaruy Mak-Knemnauma

b) teopus norpebrocreii Macioy

¢) Teopud noTpedHOCTeH Mak-I'upa

d) HeT npaBHIBHOIO OTBETA

6. Kakue TUnbI HeHHOCTEH cormacHo THNodorin Pokuya XapakTepusyloT THI HOBEICHHS TI0-
TpeduTeAR?

a) TepMHUHAIBHEIE IIEHHOCTH

b) HHCTPYMEHTaILHBIE HEHHOCTU

C) IEepCOHATLHEBIE LIEHHOCTH

d) Her npaBHIBHOTO OTBETA

7. Kakoil U3 HIGKeepeIHCIEHHBIX 31eMeHTOB He BXOAUT B COCTAB KOMIOHEHTOR, XapaKkTepH-
3YIOIMHX 3HaHHE NoTpeduTe el nmpoxykra?

a) aTpHOYT NpOAYKTa

b} oneska npoaykra

C} OCBEIOMICHHOCTB O CYNIECTBOBAHHH IIPOYKTA

d) Bce OTBETHI BEPHEI

8.Kak onpeneuTe TepMHH, XapaKTepH3YIOMAI Ipexoasmee (BpeMeHHOE) COCTOHHE MOTPEGH-
TeJIA?



a) (QoHOBOE COCTOSHKE
b) menb NOTPeGHTENLCKOrO NOBEASHUA
¢) norTpedHOCTL noTpebuTens
d) HeT nmpaBHIBHOTO OTBETA
9. Yto U3 HAKeNMePEYHCIEHHOT0 He OTHOCHTCH K XapaKTE¢PHCTHKAM CHTYANMH HOKYIKH?
a) penyrtamus CMH
b) wuEbOpManHORHai cpena
¢) cpema po3HUYHOH TOUKH
d) Bce OTBETHI BEpHEI
10. Yro B3 HIKeNePeYHCIEHHOT0 OTHOCHTCH K XapaKTepPUCTHKAM NPHBLIYHOH NpobieMbl, pe-
maeMoil norpebHTE 1EM NIPH MOKYNKe?
a) BHEIUHWH MOUCK HHGbOPMAanuy
b) HM3Kad BOBNEYEHHOCTH B IIPOLECC TIOKYIIKE
C)  HCTOJIB3YIOTCS NPOCTHIE IPABHIA PElCHH
d) Bce BHIIENEPEYHCICHHOE
Bapuaut Ne 8
1. Ixcnozuyua kax ocnosa npoyecca eocnpusmus.

2. lIpaxmuveckue 3adanua:

1. ITponece NpUHATHSA pelIeHNs NOTPeSHTeIeM HAXOAMTCS 10 BAHSHHEM BHEIIHMX HIIH BHYT-
PeHHHX axTOopoB?

a) BHEIIHHMX M BHYTPEHHUX (aKTOPOB

b) BHemHHX (axTOPOB NOBEAEHHS NOTPeOHTENs

C) BHYTpeHHHX (HaKTOPOB MOBENCHHS OTpeOUTENT

2. Ha xakoii cTaguu mpouecca o6padorkn madopmannn NPOUCXOJHT «IMMOHAMAHNE H OHEHKA
CTHMYJI2» noTpeduTeTemM?

a) 9KCIO3HIUMS

b) BHEUMaHHE

C) WHTEpIpeTamHa

d) Her npaBUIEHOrGC OTBETA

3. Kaxoe u3 onpese/iensii NPaBHIBHO XapaKTePH3YeT MPOLIece o0y4eHns norpeburens?

a) moboe U3MEHEHHE B COTEPKAHHH JAONTOCPOIHOM TAMATH

b) H3MEHeHWe B OPraHU3AIMY [IAMITH IOTpeOHTeNT

¢) moboe M3MEHEHHE B AKTHBHON NAMSATH NOTpefHTEA

d) =mer npaBEIBHOrO OTBETA

4. Kakoii H3 HIzKeNepeIHCIENHBIX METOI0B He OTHOCHTCH K KOTHHTHBHOMY 00YY€HHIO NOTpe-
ourenn?

a) pacCcyxIcHHE

b) MozenuporaHHe

C) oOmepaTHBHOE OOCIYKHBAHHE

d) Bce BEIICIEPEYHCIIEHHBIE METOIB]

5. Ha kaxoM MOTHB2RIHOHHOM KOH()IHKTE OCHOBAHO PEKIAMHOE coodINeHIe, Yoexnamee
IOTPedNTEIS, UTO «IOKYNAs HAMI TOBAP, BbI A€JaeTe IPABHILHbII BBIOOP»?

a) NOIXOX — u3dexaHue

b) momxoxn — moaxox

c) wusbexanme — uzbeKaHue

d) Her npaBHILHOTO OTBETA



6. Kakoe u3 yreep:xacHHil ABseTCA BepubiM?

a) aHaIH3 KU3HCHHOTO CTHIA HEOOXOMIMO BECTH B KOHKPETHBIX chepax Ku3HU NOTpeduTeelH

b) amanus )KH3HEHHOTO CTHNIA MOXXHO BECTH B OTHOIIEHAH noTpeduTeNel KOHKPETHOTO

C) mpoxykra (YCIyru)

d) aHaNM3 KU3HEHHOTO CTHJIS MOXKET BECTUCH B OTHOLIEHHH HACEIICHUS KOHKDPETHOTO peTHOHA

€) BCE OTBETEHI BEPHBI

7. Cormnaceo moaenu VALS — 2 morpeburenn — IKCNECPHMEHTATOPBI OPHEHTHPOBAHLI B CBOEM
noBeXeHHH:

a) Ha AelCTBHE

b) Hacraryc

C) HAa IPHHITUIE

8. Uro M3 HEKeNepeIHCEHHOr0 He OTHOCHTCS K THNOJOTHH CHTyalui, BJHAIOMNUX HA NpH-
HATHE PEMEHHA 0 MOKyIIKe?

a) CHTyalls MOKYIKH

b) KOMMYHUKaLMOHHAS CHTYAlMS

c) NPEAIIECTBYIOIHE COCTOSHUS

d) BCE€ OTBETHI BEPHEI

9. Uro sieNisieTes HavaNbHOI cTaaMell nponecca HOTPEeOHTENbCKOr0 pemenun?
a) HOKYHKa

b) OCO3HaHKE NOTPeOHOCTH

c) OLICHKA ATbTEPHATHBHEIX BADHAHTOR MOKYIKH

d) IIOKMCK HHpOpMAaITHK

10. Yro u3 HHIKENePEeHHCIEHHOI0 He OTHOCHTCA K XapaKTepHCTHKAM «pacHINpeHHo# npob.e-
MBI», pEIaeMOoi MOTPeOUTENEM IIPH TTOKYIIKE?

a) BBICOKAsl CTEIIEHb BOBJICYCHHOCTH MOTPeOHUTE NS
b) HHEPHUOHHOCTE TOKYIIKH
c) KOMIIIEKCHAA OIIEHKA MHOKECTBA AILTEPHATHB
d) BCE OTBETHI BEPHBI
Bapnanr Ne 9

1. Obyuenue nompeGumeneii u nozuyuonuposanue nPOOYKma Kax Hymperuue axmopst no-
mMpedHmMensCKO20 ROBEOCHUA.
2. Hpaxmuueckue 3adanusn:

1. Kaxoii 31eMeNT 0CBEJOMIIEHHOCTH 0 TOBZPE SABJIAETCS A0CTATOYHBIM /IS NPUHATHSA HOTpe-
OuTeNeM pelleHHs 0 NOKYIIKe

a) HOBM3Ha TOBapa

b) H3MEHYHBOCTE aTPHOYTOB NPOIYKTa

€} Xopoliee 3HaHHE aTPHOYTOB NPOIYKTA

d) Bce

2. Kaxoii aTpulyT NpoAyKTa MOXeT BLICTYIIATH B KA9€CTBE OLEHOTHOr'o KPHTepHus JJs Bbl-
60pa ajbTepHATHB NOKYIKH?

4) Mapo4HOE Ha3BaHHE

b) cTpana npoucxoxenns

C) LeHa IPOAYKTA

d) Bce BBIIENEPEUHCIIEHHOE

3. Kakoil THII IOKYNKH XapaKTepH3yeTCH BHICOKOil BOBACYEHHOCTHIO noTpedHTENA B «PACINH-
PEHHBIM pelIeHHeM IpobeMbl»



a) TOKYIKa - 3aMEHUTEND
b) cnenuduUeckue 3aIIaHNPOBAHHEIE TIOKYIIKU
¢) He3alIARHHPOBaHHEIE TOKYIIKH
d) BHyTpH MarasmHHbIE pEIUCHHA
4. Kakue THObI pmmcm; XapaKTePH3YIT «OPTraHH3alMHOHHBIX» NOKyIAaTeIeH?
4) TOCYIAapCTBEHHBIC PHIHKH
b) orpacneBble PBHIHKH
C) PBIHOK NEPEIPONABIOB
d) Bce OTBETHI BEPHEI
5. Yro oTHOCHTCH K pedepeHTHOH IPyNNe «IOKYNATEISA — OPraHAzaHm»?
a) JUIEPCKHE OPraHK3alliy
b} NpOH3BOAMTENM MOANEPKUBAIOIINX IPOLYKTOB
C) BeyLIKE NONL3OBATENH NPOIYKTOB
d) Bce BEHImMenepeynclIeHHOE
6. IlonaTHe «MOTPEOHTE/ILCKOE NOBENEHHE) BKIIOYALT CIeIYIOMIEe:
a) HeATeNbHOCTD IO H3YYCHUIO TOBAPOR
b) IeaTenbHOCTE MO IPHOGPETEHNIO TOBAPOB
C) JeATENBHOCTS N0 NPUOGPETEHUIO, IOTPEOICHII0 H H30ABNEHHUIO OT TORAPOB
7. Uro siBnAeTCcHa 0CHOBOH MOTPedUTENBLCKOr0 NOBeAeHH?
a) OH3MONOrHYECKHE NOTPeCHOCTH
b) couwankHBIE MOTPEOHOCTH
C) JKH3HEHHBI CTHIL MOTpeOHTeREH
8. Ilponecc NPUHSTHS peMleHUs NOTPe6HTETeM HAXOMHTCS N0/ BJIMAHAEM BHEITHHX HIIH BHYT-
pennux daxTopos?
a) BHEIIHMX M BHYTPEHHHX (HakTOpOB
b) BHEMHHX (aKTOPOB IOBEAEHUS TOTPeOUTENS
C) BHYTPEHHHX (QaKTOPOR NOBEASHHS MOTPEOHTE
9. Kakoii H3 HILKelepeIMC/IEHHBIX BHEITHAX GAKTOPOR 0KA3LIBAET KOHKPETHOE H MPSIMOE BJIH-
siHHe Ha TIoTpeduTeNn?
a) KyJbTypa CTpaHbL, HAlHH
b) nomoxo3zsiicTBO
¢) conuanbHBIH Kacce
10. Yro u3 yxasaHHOTO HMIKe HE SIB/JSETCH AeMOrpaduecKoil XapaKTePHCTHKOH CTPYKTYphI
r106aJbHbIX PHIHKOB?
@) POCT YHCIICHHOCTH HACENEeHHS, CPEIHAA [POJOKHTENBHOCTD XKU3HH
b) ypoBeHb rpaMOTHOCTH, BO3pACTHASA CTPYKTYPA HACEICHHA
C) pasMep CTpaHbl
Bapuanat Ne 10
1. Momusayua u nudHOCMHEbIe (DaKmopvl KAK OCHOGA IPPhexmuenozo ynpasenua nosedenuem
nompedumerna.
2. IIpaxmuyeckue 300aHUA:
1. Kakue noaxoan! HCnoIL3YIOTCH B nponecce HIeHTHOHKANMA BpobaeMbl B paMKaX cHelH-
aJbHC NPOBOANMBIX QOKyc-rpynn?
a) aHaIH3 IPOJAyKTa
b) aram3 npoGneMel
C) aHaNu2 AeATENLHOCTH



d) sce BhILEnEpeUHCHEHHOE 2. YTO U3 HILKENEPEUNCACHHOTO He OTHOCHTCSH K H3MepHTeIIM
HH}pOPMANHOHHOTO MONCKa?

a) BpeMs IOHCKA

b) MacmrTab moucka

¢) IOCIENOBAaTENBHOCTH NICHCKA

d) Bce OTBeTHI BEPHEI

3. Kaxoii u3 ¢pakTopoB He OTHOCHTCH K JHIHBLIM MOTHBAM IIONIAHIra?

a) CaMOBO3HArPaXK/ICHHE

b) ¢uznyeckas akTHBHOCTD

¢} NpPHUBIEKATENbHOCTH PebEPEHTHEIX IPYMI

d) Bce OTBETHI BEpHEI

4. UTo 13 HIKETIEPeTRCAEHHOT0 He OTHOCHTES K LENSAM NOKYIKY OPraHH3ANHOHHBIX MOKYIa-

Teqen?

a) NPHHANICXKHOCTH K ONPEAeTeHHON COLMaTEHOH TpymIme, cTaryc

b) cumxeHue 3aTpaT Ha IPOH3BOACTBO MPOAYKTA

¢} ynydlIeHHE MMMDKA, OOLICCTBEHHOE IPU3HAHNE

d) Bce OTBETHI BepHBI

5. Uro BXOMMT B QyNKIHN BIHATeNel, y4aCTBYIOIUX B paboTe moKynaromero MeATPa MoTpe-

Ourens — opraHuzanuu?

a) WCNOJIb30BaHUE IPOIYKTA (YCIYTH)

b) onpexpenenue KpuTepHes, ATPUOYTOB MOKYIIKY

¢) KOHTpPOJB TOTOKOB HHPOPMAIUH

d) Bce OTBETHI BEPHBI

6. Kakoe n3 BLIpaskeHuii NPABHILHO OTPA’KAET B3aHMOCBH3D KYJbLTYPHBIX [IEHHOCTEH M I10-

TPeOHTENBCKOT0 NOBeIeHHA?

a) XapaKTepHCTHKA IIPOJYKTA SBIAETCA CPeICTBOM AOCTHKEHHUS KYJIbTYPHBIX [IEHHOCTEH uepes
LEIH TTOTPebIICHN S

b) xapakTeprcTHKa IPOAYKTA BAMAIOT HA KYTETYPHbIE NEHHOCTH H LETH noTpebacHR

C) XapaKTePUCTHKH TIPOIYKTA 3aBUCAT OT IieNteil MOTpeOIeH s | BIMAIOT Ha KYJILTYPHBIC HEHHO-
CTH

7. B3rngan! o0mecTBa HA OTHOMIEHHS MEKIY JIOIbMH XapaKTePU3YIOT:

a) LEHHOCTH, OPHEHTHPOBAHHBIE Ha cebs

b) UEHHOCTH, OPHEHTHPOBAHHEIE Ha CPELY

C) UEHHOCTH, OPHEHTHPOBAHHBIE HA APYTOTO

8. Kaxoe n3 pbIpaskeHHii ABJIAETCH BEPHBIM?

a) COLHaNbHBIA CTATyC NOTPeGUTENI OIpe/IeNseTcs BUAOM 3aHATOCTH, JOXOAOM, BII/ICHUEM,
HaNYMYHEM BIIACTH, KaCCOBOr0 CO3HAHUSA

b) couManBHEIH CTATYC NMOTPeBUTENA - 3TO €r0 KUIHEHHBIH CTHIb

) COLHAIBLHBIA CTATYC IOTPEOHTENS 3aBHCHUT OT €TI0 (PHHAHCOBBIX U HHTEJIJIEKTYaJIbHEIX Pecyp-
COB

9. Kakoii M3 yKa3aHHBIX HHKE KPATEPHER MOXKHO BBIGPATD 1S H3MEPEeHHs CONHATBHOIO CTa~

TyCa IPH NO3UNHOHAPOBAHHH NP0 ECcCHOHATLHOTO KypHana?

a) YPOBEHB JOXOJIOB

b) Bun 3aHATHS

C) YpoBeHb 00pa3zoBaHHA

10. OcHOBHBIMH KOMIOHEHTRMH MYJbTHKPHTEPHAILHBIX HOKA3aTE e H3MEPEHHA CTATYCA



ABIAATCH:
a) BH] 3aHATHA, palioH NPOXKUBAHAA

b) BHZ 3aHATHS, YPOBEHE 00PA30BAHNS, YPOBEHD JOXOMA
¢} ypoBeHb 00pa30OBaHMs, THIT OMA, HCTOYHHK TOXOIA

Bonpoce k 3auéry no aucuunianne «Iopegenue norpeduTesiei»
1. TlpeaMeT U METOAB! H3yYEHHS HOTPeGHTENBCKOro HOBeNeHAs. THIONOIMYEeCKas MOIEND II0Tpe-
OHTENBCKOrO MOBEICHH.
2. Iemorpadus 1 KyIbTypa B MOTPEOHTEIECKOM IOBEICHHH.
3. LlesHOCTHAX KOMIIOHEHTA KYJIBTYPbI IIOTPEOHTEIBCKOTO CErMEHTA.
4. KyneTypHble Bapualnus B HOTpeGUTENLCKOM OBEISHHH.
3. OcoBeHHOCTH KPOCC-KYNBTYPHBIX U IIOOAIBHBIX MADKETHHIOBBIX CTPATErHiL: noTpeOuTeNnLCeKui
aCIEKT.
6. CounansHoe noJ0KeHHe NOTpeGHTENs H ChEpEI ero MapKEeTHHIOBOTO HCIOJB30BAHHS.
7. Commanbheli cTaTyca noTpebHTeNel: noKazaTeny 1 BEIOOD UIKANEI OIEHKH
8. THumbI rpynI BIUSHAS HA IOTPEOUTENLCKOS TOBENEHHE.
9. QopMsl BiusHUS peDEPEHTHBIX IPYIIN Ha IOTPEGHTEIBCKHIA BBIOOD.
10.  Monenu nporteccoB nepcOHATBHOrO BIHAHUSN; [I00ATbHBIE KOMMYHHKAUH
1. HMuépdysna naropauuil  KIaccu(puKanus T0TpeCHTENEH IT0 CKOPOCTH OCBOCHHA HHHOBALIMI.
12, Jlnua, Bousiomue Ha MECHHA: XapaKTEPHCTHKA, MOTHBAIIHS BITUSHHS, HCTIONE20BAHHE B Map-
KETHHTE.
13. Jlomox039HCTBO, €T0 THIEI H AMHAMYKA B MAPKETHHIOBBIX PELICHHSNX,
14.  TomMox03#CTBO: pOlNeBOE MOBEACHHE H COLHATH3ANHUA noTpeCuTens.
15.  BuyrpenHue GakTOph! IOBEACHHSA NOTpeOUTENEl - HX 3HAYCHHE U crenuduka.
16.  Ilponecc 06paGoTky HHPOPMALHHE IOTPEBUTENEM U €ro MapKeTHHIOBOE 3HAYEHHE.
17.  Bocrpusrite, €ero KOMIIOHEHTEI M POl B 06paBoTke HH}pOpMauK noTpedHuTeNEM.
18.  XapaxTepyCTHKH CTHMYIIOB H MX HCIIONE30BAHHE B BOCIIPHITHH MapPKETHHTOBBIX COOOIICHMI.
19.  Vmpaenenne 5KCIO3HIHEH 1 BHAMAHHEM B IOTPeOHTENBCKOM BOCIIPHATHH.
20. Ilamats, e€ BHAB! H HCIIONB30BAHHE B MAPKETHHIOBBIX COOBIIEHAX.
21.  Cxema moTuBanuy. MOTHBbI IOBEJEHHS NOTpeOHTENell, HX BUIB! ¥ MCIIONE30BAHAE B Mapke-
THHTE.
22, JludHocTk M €& 3HAYCHME B MOTPEOHTENLCKOM IOBEAESHUH. IMONME ¥ ¥X MCHONB3OBAHKE B
MAapKEeTHHTE.
23.  JKusHeHHBI CTHIb OTPeOUTENEH, ETO MONENH U HX HCIOMB30BAHHAE B MapKEeTHHTOBEIX pelile-
HHAX.
24, DxoHOMHYECKas MOJENH OBECHHA NoTpebuTeneit. Paunonansaoe [IOBEACHHE,
25, Ddpexr nprcoenuHeHus K GONBUMHCTRY, 3bheKT cHOGa 1 abdexT Bebnena B Teopun noxy-
NATENBCKOTO IIOBENCHHS.
26. daxTOopHAd MOAENE MOTPEOUTENECKOTO TOBEAEHHS -
27.  ®akTOpBI BHEITHErO BIHAHUS HA NOTPeGUTETHCKOE IOBEACHHE
28. O6pas xu3nu 1 cTHAb su3nM, Konuenuus «ctung xusuu: I1. Bypase.
29. TI'enpepable Moneny moTpebienns. HaunoHAIBHBIE 0COBEHHOCTH [OTpebNeHuU.
30.  Pecypchl noTpeOuTerneil 1 MX MapKeTHHIOBOE 3HAYCHHE.,
31.  KoMMOHEHTEI OTHOLIECHHS NOTPeOUTENel K TTPONYKTY, HX B3aUMOCBS3b M 3HAYCHUE B MapKe-
THHTOBBIX PCIICHHSIX,



32. VHismeHeHHe OTHOLIEHHS NOTPEGHTENA K IIPOTYKTY 1O aPeKTUBHOMY, IOBEAEHYECKOMY H KO-
THATHBHOMY KOMITOHEHTaM,

33. Ilpouecc npHHATHS NOTPeGHTENLCKOTO PEIICHHAS H €10 baxTophIL.

34.  Pomb v TMIIBI CHTYalMOHHEX GAKTOPOE B T[IPHHATHH PEUICHHA O TOKyIKe. Mx 3Hauenue B Map-
KETHHTE.

35.  KpuTeprH xiaccHpHKaIEy IOTPeGHTENBCKHX PEINEHHUE i HX 3Ha9CHUE B MAPKETHHTE.

36. AxrTHBauus 0CO3HaHHs IPOGIEeMBI MOTpeGHTEIeM. CXeMa H €€ HCIOTb30BAHIE B MapKeTHHTe
37.  HWndopMalHOHHEIH NOKCK B IOTpeGHTENLCKOM PeUWICHHH: 3HAYCHNE H XapaKTePHCTHKH,

38.  OueHOYHBIE KPHTEPHH B NOTPEGHTEIECKOM PCIICHHY M HX HCIIONIb30BAHHE B MapKETHHTE.

39. IlpaBuia MpHHATHS pPelleHui o BRIGOpe anbTCPHATHB: BUABI H 3HAYCHNE B MApKETHHTE.

40. HexoMIEHCALMOHHEIE M KOMIICHCALMOHHbIE NIpaBHIIA PEINSHHIA.

41.  VcTOYHWK HOKYIIKA: KPHTEPHH BEIGOpa norpeburteneM. MoTHEB! MON-TYpOE.

42. BapuaHTHI HCIONB30BAHNS IOKYTIOK IIOTPEOHTENEM H HX 3HAYCHUE B MAapKETHHTE.

43. Tocnenoxkynounas onerxa anbTepuarus. [1yru COXpaHeHHd NoTpeduTeNeii.

44.  Tunbl opraHu3aumi-NIOKyNareneif H pemeHuii o NOKYTIKE; CTIENHPHKa MAPKETHHTA I KakK-
JI0TO THIIA.

45.  OpraHH3amMOHHOE MOKYNATENBCKOE IOBEEHHAE: OCOBEHHOCTH H MOJIETB,

46.  OpraH3aIHOHHELT CTHIE ¥ €ro (hakTOpEL Hoxynarommuit nenrp. Tunst pemennis.

47. Baemnue $aKTOphl OpraHA3alHOHHOIO [IOKYIIaTeIbCKOro NOBEReHU. PedepenThas undpa-
CTPYKTYpa

48. KoHCBHOMEPH3M - HCTOPHS H IN0GATbHBIE nepcnekTussl. [Ipasa norpebureneii.

49. Pasutue kpenuta. Npunnun «paloTaii-H-TpaTh», «HOBBIL KOHCBIOMEPH3M» U JABH)KEHHE «Ca-
MOOTPaHHYEHHS».

50. IlpaBa motpeGuTenei u rocperymuposanue. Peakius GH3Heca Ha ABHDKEHHE noTpebuTenci.

7. YYEBHO-METOJHYECKOE i HH®OPMAIMOHHOE OBECIIEYEHIE
JUCHUATLIAHBL (MOLY JISTy

4) OCHOBHAN JIHTepaTypa

1. ly6poeun 1. A. Tlosenende notpeGuTencii: yuebuoe mocobue., - M.: Hamxos u K, 2012.
— 312 c. URL: http://www.studentlibrary.rw/book/ISBN9785394014758 . html*

2. Bacuises I'.A. Tlosenerne notpebuteneii: yuebuoe mocoGue/ Bacumpes I'.A., JleGenesa
0.A, Bacuwmes AI. - M.: IOHUTH-JAHA, 2012, - 239 ¢ URL:
http://www.iprbookshop.ru/15435*% -

3. Menukan O.M. Iloeenenne notpebureneii; yaebuuk. — M.: Jamkos u K, 2014, — 264 c.
URL: http://www.studentlibrary.ru/book/ISBN9785394010439_htm]

4. Kyrosckas 1.®. Mozenn nosenernus norpeureeii; y4eOHoe nocobue. — Bramumup: AT-
JIAC, 2016. - 331 c.

0) nonosAMTeNLHAS JIMTEPATYPa

1. ITocemanosa O.C. DKOHOMHYECKAR ICHXOIOIHS: NCHXONOTHYECKHE ACIEKTHI MTOBENSHMS
notpeburenei: Mouorpagmua. - M.: Jupext-Memma, 2013. - 454 ¢. URL: /bibliociub.ru/
index.php?page=book&id=142293

2. Hypasnues C. Y. MapkeTnHr: yue6uux n1s Gakanaspos / C.V. Hypasnues, JI.C. Hypanuesa.
- M.: Tamkos 1 K, 2013. - 362 ¢. URL: http://www.studentlibrary.ru/doc/ISBN9785394021152-
SCNO0006.html



3. PomasoB A.A. Mapketnsr: Yuefuoe nocobue / A. A. Pomanos, B. 1. bBacenko, B. M.
Xykos, - M.: Jlamkos H K, 2012. - 440 C. URL:
http://www.studentlibrary.ru/doc/ISBN9785394013119-SCN0006.htmi

4. SxoHOMHUYECKas TeOpHs.. MuKposkoroMuKa-1, 2: Vae6unk / [Ton o6nI. pes. 3ac1yrKeHHOro
AeaTeNs Hayku P®, mpod., A-pa skoH. Hayk I'. I1. )KypaBnesoii. - 6-¢ u3a., Henp., 1 101 - M.: Jlamkos
u K, 2014. - 934 ¢. URL: http://www.studentlibrary.ru/book/ISBN9785759809838 html

B} nepHOgHYecKHe HIAAHUA*

1. Bectauk MI'Y: skonoMuxa*

2. Mapketunr B Poccun u 3a pybexom*

3. COLUHUC. CouuomornyecKkue HeCneIoBaHng™

Ipumeyanue: * - numepamypa us ponda 6ubruomexu Bal'yY

) HOpMAaTHBHO-NIPABOBAs JTHTEPATYPa

1. O sammre npas norpebuteneit [Inexrponnsi pecypc]: deaepanbHblil 3akoH 0T 07 des-
pans 1992 r. Ne 2300-1 (¢ u3m. u mon.) // CIIC Korcynsrant [Tnoc.

2. O cpenctBax mMaccoBoit HHGopManun [JIeKTporHbI pecypc]: DeneparbHbI 3aK0H 0T 27
Aexalbpst 1991 r. Ne 2124-1 (c m3m. u gon.) // CIIC Koncynprant [Troc.

3. O pexname [DneKTpOHHBL pecype]: denepanbHEIH 3akoH oT 13 Mapra 2006 1. Ne 38-®3
(c m3m. n mom.) // CIIC KoncyneranT [moc.

A) 3MEKTPOHHBIC PeCYPChI:

1. http://fwww.gks.ru/ - opummansasii caiit @CI'C

2. http://edu.rw/ @enepansrpiit mopran «Poccuiickoe obpasoBanuey

3. http://ecsocman.edu.ru/ @eaepaibHbLi 06pa30BaTENBHbIH MOPTAT ¢ IKOHOMHKA, COHHONO0-
U, MEHEIDKMEHT

4. http://openet.edu.ru/ - Poccniickuii mopran 0TKpeIToro o6pazopaHms

5. http://marketing.spb.ru - nEQOpMANHOHHO-aHATMTAYECKHIL TOPTAT 11O MAapKETHHIY

6. http://researchcenter.ru/ meHTp uccnenosannii Poccriickoit Acconnanin MapxkeTonoros

7. http://www.bma.ru - MEPOBO# OIIEIT MOAETHUPOBAHHS IOTPEOUTENHCKOTO TOBEICHHS

8. http://www.4p.ru - )xypran MapkeTHar

9. www.russianmarket.ru — Poccutickuit peisoK. FHGOpMAIMORHEI! TOpTAT

10. www.consultant.ru — CnipaBouHo-npaoBas cuctema «Koncynsrant [Lmocy

11. http://library.vlsu.ru/ - caitr nayunoii 6ubnuorexu Bal'y

8. MATEPHUAJIBHO-TEXHUYECKOE OBECHIEYEHUE
AUCHUINIMHBI (MOXYJIA)

Hnsa MaTepualbHO-TEXHUYECKOTo o0ecieueH s AucuuIumuE! «[ToBeeRne oTpeGuTeNeh»
HCTIONE3YIOTCA CIEUHATH3NPOBAHHAA ay M TOPHA ¢ [1K H KOMIIBIOTEpHEIM [IPOEKTOPOM, HAGOPH! Hpe-
3CHTAlMH J1A IEKIMOHHBIX H PAKTHYECKHX 3aHATHI, OTPaXakoIIye HaydHYIo M IPHKIATHYIO IPO-
BreMaTHKy TaHHOTO Kypca, Oubnuorexa Bnl'Y,

[Ipumedanue
B cooTBeTcTRHM ¢ HOPMATHBHO-PABOBLIMH aKTAMH VIS HHBAIHIOB 1 JIHI C OTPaHAUYEHHBIMY (BH3H-

YECKHMH BO3MOXHOCTAMH IIPH HEOOXOAMMOCTH TECTHPOBAHHE MOXKET OBITh NPOBEAEHO TOJBKO B
IIHMCEMEHHOH HITH YCTHOH (HOpME, a TAKKE MOTYT OBITh HCNOIB30BAHE! APYTHE MATEPHAIE! KOHTPOJIA
KauecTBa 3HaHHH, NPEIyCMOTpeHHEIE pabodell iporpaMMoi TUCIIUIIIHHEL
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