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1. HEJHA OCBOEHMA TUCHUIIJIUHBI

YcnelHas AeATeTbHOCTh Ha PEIHKE — 3TO paboTa He CTONBKO € MpPOIYKTOM, 3TO0, IPEXKIE
Beero, paboTa ¢ notpebuteneM. C pa3sBHTHEM PHIHOYHEIX OTHOUICHHN H YCHIICHHEM KOHKYPEHIIUH B
Poccuu paGora ¢ moTpeGuTeNIeM CTaHOBHTCS Bee GoNee aKTyanbHON 1M1 KaX/I0TO YIACTHAKA PHIHOY-
HBIX OTHOLIEHMH, IPSMO MM ONOCPEAOBAHHO BHIHOCAIIETO CBOK POAYKT Ha CY1 NOTPeOHTEN.

Hens pucnumiaael GOPMUPOBAHKE Y CTYACHTOB CHCTEMBI 3HAHUY B 06aCTH TEODHH H
HPaKTHKH MNOTPeGUTENBCKOTO MOBEACHHUS, NPHOOPETEHAE HABEIKOB, HEOOXOMMMEIX ISl HCCIIEI0Ba-
HHS IOTPEOUTENBCKOTO NOBENCHHA U paspaboTKu SQPEKTHBHEX CTPaTeruii H HHCTPYMEHTOB €ro
(opmEpoBaHHI 1 MOTH(HUKALAHA B YCIOBHAX KOHKYPEHIHH.

3anauu Kypca:

*  HAy4HTb [IOHHMATb, YTO IPOMCXOIUT B CO3HAHMH MOTPEOUTENS MEXKIY MOMECHTOM BO3-
ACHCTBHA Ha HEro BHELIHUX M BHYTPEHHUX (AKTOPOB H IPHHATHEM PEIIEHHA O IOKYIIKE;

"  Hay4MTh HCIOIB30BATH METONbI H3YYEHMS HMOTpeOurenei, T.e. Te WHCTpYMEHTHI H MeXa-
HHU3MBI, KOTOPbIE BIHSIOT Ha OBE/ICHHE YEN0BEKA, NIONARIIETO B TY HIIM HHYIO CHTYAaIHIO, MMEIOUIErO Te
HJIM HHEIC KPYro30p, 00pa3s JU3HH, IPHCTPACTHA, HHTEHCHBHOCT paboueit HEAEIH H T.11.,

*  M3YYMTb COBPEMCHHBIC KOHUEIIINH, MOJCIIH, METO/IEI M IOAXO/E! B YIIPAB/ICHHH IOBEE-

HEeM norpebutenei;
*  H3YMHTH NICHXONOTHYECKKE GAKTOPOR, BIMAIONINX Ha MIOBEIEHHE NOTPeOHTEICH;
u HayIHuTh BJIagCTh OCHOBHBIMH METQIAMHU H3YUCHHUA [TOBCACHHA HOTpeﬁPITCJICf"I;
. H3VYINATE HOBHIC ABJICHHUA B IIOBEACHHUH HOTpCﬁPITeHBﬁ.

2. MECTO AUCHMILIJTMHLI B CTPYKTYPE OIIOII BO

Hucunmmna «IloBenenue notpebuTeneii» nNpeana3HadeHa [uIs CTYIEHTOR 2 rofa oOyueHus,
00y4aroImuXCs 10 MPorpaMMe TOArOTOBKY Mo HanparieHn:o 38.03.06 «Toproroe nemno» u BXOOUT B
AVCIMIIIHBL 110 BEIOOpY BapHaTHBHOM YacTy 6moka 1 «JHCUMIIHHEEL (MO IH)» YIEBHOTO MIaHA.
JHCLMIIHEA BXOJWT B COCTAB THCIMILTAH, POPMUPYFOIHX IPOhecCHOHATBHEE KOMIIETEHIIHH B 00-
JIACTH TOPrOBO-TEXHONOTHYCCKOH AEITENBHOCTH.

B cootsercteun ¢ OIIOII BO usyuenue kypea «IloBeacHue IOTpeOHTeNei» Gaszupyercs Ha
3HAHWAX, NOTYyICHHBIX IIPH M3Y4CHUH TaKHX QMCHHILIME (pa3leroB QUCIHILIME) KaK: «DKOHOMHAYe-
CKad Teopus», «MareMarnkay, «CTaTHCTHKAY.

Huenurmmna «Ilosenenne norpebuteneii» ABIsETCS OCHOBOM NI M3yYeHMs TAKHX UCITH-
TIHAH (Pa3fenoB AMCUMILIHH), KaK «YIpaBleHHe IPOAaKaMuy, «YIIpapicHue KOHKYPEHTOCIIOC06-
HOCTHIO TOBAPOB H YCIYr», @ TAKiKe [IPH NPOXOKICHHH IIPOU3BOACTBEHHOMN IPaKTHKH.

3. KOMIETEHIIHA OBYYAIOIIETOCH, ®POPMHPYEMBIE B PE3YJIBTATE
OCBOEHMSA JTUCHHUILTAHBL (MO Y JEST)

B pesynsrate ocBoeHns mucnunnuue! «[lopenenune norpebuteneiiy obyyaromuiics TomKen
0bnafaTh CleAYIOIUME TPO(eCCHOHANTBHBIME KoMnereHuzaMu (T1K):

20MOSHOCMBIO K 6bIAGNEHUK) U YOOEIEMEOPEH IO NOMPeGHOCMET HOKYnameneil mosapoe, ux
$opMHpOBaHHIO C IIOMOINBIO MAPKETHHIOBBIX KOMMYHHKALHH, CHOCOBHOCHbIO U3yHams 1 NPO2HOo-
3uposamb CHpoC nompebumenel, GHANUSUPOEANs MAPKEMUHZO8YIO UHPOPMAYUIO, KOHBIOHKTYPY TO-
BapHOTO phiHKa (I1K-3),

B pesynbTare 0CBOCHUS AUCIHILTHHEI 00y HAIOIMACS JOJDKEH NEMOHCTPHPOBATH ClIEAYIOLIHE



pe3ybTaTs! 00pa3oBaHus:

1) 3HaTts:

- 0 (haKTOpax BHEITHEro ¥ BHYTPEHHEr0 BIMSHUS Ha NoBexeHHe notpebureneii (11K-3);

- MOZleNH NoBeacHuA noTpebureneit ([1K-3);

- IpaBoBYIO 6a3y 3allUTEl HOTPeOHTENCIH;

- 0CODEHHOCTH IOBEACHHS noTpebHuTeneii-opranmsanuii (TIK-3);

- IOTHKY NPUHATHSA DOTPEOUTEIAME PELIEHHA 0 NPHOGPETeHHH ToBapa (YCIyru);

- 0COOEHHOCTH BO3JCHCTBHS OBENSHHS NTOTpeOUTENel Ha POSHIYHYIO TOPLOBIIIO;

2) yMeTb:

- OCYIOeCTBIATH ¢OOp U aHaK3 HEGOpManuu o notpeburenax (ITK-3);

- OIPEACNATE CTPYKTYPY BHEIIHHX ¥ BHYTPEHHMX (DaKTOPOB, BINISIOLIMX Ha IIPUHSITHE PELIe-
HHA DOTpebuTeNneM;

- CErMEHTHPOBATE PLIHOK IO IICHXOrpauIecKOMY METOLY;

- aHANIM3UPOBATH KOH(IMKTHEIC CHTYAIlMH C TIOTPeGHTENEM ¢ IPABOBOH TOUKY 3PEHHA;

- IHATHOCTHPOBATE IIOBEICHHE MIOTPEOHTENCH, ONPEAEIATE: KTO IPHHAMAET PEINCHHE, KakHe
CYIIECTBYIOT THIBI PEIICHMH O MOKYIKE H 3Tallbl IPONEcca IPHHATHA PEIICHHA.

3) BnaneTs:

- HaBBIKaMH aHaIH3a NOBEASHUA TOTpeOHTeNeH, HeOOXONUMEBIX 15t BeASHH MapKCTHHTOBOM
neatensHocTH (11K-3);

- HaBbIKAMH OIpenencHus GaKkToOpOB, BIMSIOMYX Ha H3MEHEHHE 3aIIPOCOB i NPeInOYTeHui
H Ha MOBEACHNE TOTpeOHTENeH Ha PHIHKE B LEJIOM;

- HaBBIKAMH HCIOJIB30BaHUA HOPMATHBHO-IIPARBOBOH Ga3bl, pernaMeHTHPYIONIEH OTHOIMEH S
¢ nNoTpebHTENEM.

Ilomyuennsie B mponecce o0yyeHns 3HAHHS MOTYT GBITH MCIIONB30BAHBI IIPH BBITONHEHUY
BBIIYCKHOH KBa$HKalORHOH paboThl M B XOJIe TIPAKTHYECKOM paboTEL

4. CTPYKTYPA U COAEPKAHHE JUCITMILINHBI (MOYJIS)

O61as TpyR0eMKOCTE JUCIMILTHHE! COCTABIISET 3 3a9€THBIX eIMHUIEL, 108 4acos.
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Conepsxanue nacrmniannst «IloBeneHue noTpebaTeeii»

Tema 1. IloseneHne moTpeduTenel 1 MapKeTHHT.

Wcropus n3yuenus noTpebHTeNBCKOro noseaeHus. [TpeaMeT Kypea 1 MEeTonoIoris H3YYCHUS 1O-
TpebUTENBCKOro MoBeier . [TOCTMONEPHI3M KaK HAYYHAsS MApATHIMA COBPEMEHHBIX MOIXO0M0B K HOBe-
AEHHIO [IOTpeOuTeNel. CTpaTeris MapkeTHHTa i IIOBEJeH e oTpebuTeneit. OcoBeHHOCTH OpraHm3aImy,
OPHEHTHPOBAHHOHA Ha notpebuTen. [loTpebuTemi 1 poHOK. OCHOBHEIE HAIPARNEHHS HCCIEIOBAHHI IT0-
TpeOHTENbCKOro NoBeaerys. CerMeHTHPOBAHNE PBIHKA K YAOBIIETEOPEHHE MIOTPEGHOCTEH.

Tema 2. GaKTOPLI BHEUIHEr0 BIMSHHS HA [I0OBEJCHHE MOTPeGHTEN i,

DaxTOpEI BHEITHETO BIMSHMS Ha IOBCAEHUE TOTpeCHTeNeil: TeMorpadbryeckye, SKOHOMUMECKHE,
IIPHPOZHBIE, HAYYHO-TCXHIMYCCKHE, IOMTHYECKHE KYILTYpHBIE B 1p. KyneTypa ofmecTsa Kak OCHOB-
HOH (akTOp MAKPOBIASHIS Ha OTPeCHTEIBCKOE oBeReHHe. CTPYKTYPa KyIETYDBL: IEHHOCTS, HOPMEHI
(upeanel, mMpaso, Mopaib, OOBIMAN, PEJMIHs, MOJA), A3bIK, CAHKIIHH. OYHKIHOHHPOBAHHE KYJIBTYDEL
Kynerypasit mok. I'erromsanus. Accumuanus. Kronmzarmis. KynmpTypHble HeHHOCTH ¥ ToTpefuTes-
CKOE MOBEZCHME. MIeHTHHKAIMS Ky IbTYPHBIX HEeHHOCTeH. Moens nprobpeTenus meHnocTell. Mex-
KyAbTYPHBIC pasiiysl B NOBEACHUN NoTpeOuTeNneH. KyabTypHEle Bapraniy B KoMMyHHKamax. Kpoc-
CKYMBTYPHBIC H IN0GaNbHbIE MapKeTHHIOBEIE CTpaTersy. COLMANLHOE IIPOCTPAaHCTBO noTpeduTeNsL.
Crarycrad nosuims. CrarycHast pons. OSssausoctd, ConMansHele 0xuanms. Porm MHHIHATOPA, haK-
TOpa, MOKynarey, nonk3oparensd. ConMansHOe MONOXKEHWE ¥ MapKeTHHT. KOHIEeIHs CoHATLHOT0
Ktacca. Msmeperue conuanpHoro craryca. Colpmannas cTpatudyKaiys obmecTsa 1 e BIMSHHE HA [H0-
Benerue norpedurenek. Kiacch! n ctpartsl. Penomer Kiacca. OcoBEHHOCTH MOTpeGHTeMbCKIX TIPAKTHK
B KIACCOBBIX coobluecTBax. bypxkyasms u OypxyasHoe moTpeOneHue. ApwucTokparideckuii obpas
KM3HH H «HOBBIe Ooratbie». CpemHuii kiace. PaGounii kace. CoumansHoe KOHCTPYMPOBAHKE COITH-
AIBHO-3KOHOMHIECKHX cioeB. CroeBast CyOkynTypa. I'pyrne: u ux TrmbL. Pedepentrere rpymuel [ep-
BHYHAS M BTOPHYHAS rpynna. GopMabHbIe i HehOpMaIbHbIE [PYIILL [I03HTHBHBIE M HEraTHBHEIE STa-
TIOHHEIE rPYTIBL. MH(OPMaLMOHHEIE, IEHHOCTHEIE, YTHIMTAPHBIE pehepeHTHbIe TPYILIBL, TPYTIIEI CAMO-
HHAeHTHOHKaURY. [eHaepHEIe rpymmsl. Biusuue pedeperTHbX TPYIIN Ha TIOBEICHHE NOTpeOHTENEH.
Nuddysus uaHoBarmi. CeMba M IOMOXO3SHCTBO B IpOLECCE notpebnenns. JJoMoxossiicTBo U ero
THIBL ['eonemorpaduxa. XKusneHnpli UK A0MoX03giicTsa (ceMbr). Pemenne ToMoX03siicTBa © 110-
KynKke: pacnipeaencuue ponei. ITorpeSurennsekas conpamzanys.

Tema 3. BHyTpennue $hakTopbl noBefeHus HoTpeGuTe.T€i.

O6paboTka uaopmammy noTpeduteeM. XapaKTepHCTHKA TICHXONOTHYECKHK [IPOLIECCOB, HE0O-
XOIMMBIX A1t 00paboTKe HHGOPMAUMH: BOCIIPHSITHE, BHUMAHUE, [IOHHUMAHHE, [JaMATh. Cencophas na-
MATh, KpAaTKOBPEMEHHAA [1aMATh, IOATOBpeMeHHaA 1aMaTh, O0ydeHne noTpeGHTENECKOMY TOBEICHHEO.
MeToap! 00yuenns: Mo3A2BATENBHOE 0DyUeH e, KTaccHIeckoe 00ycroBmBanye. OCHOBHEE XapakTe-
pucTiku 00y4enus. Ctparerns NosHUMOHMPOBAHKS IPOTYKTA. JINYHOCTS noTpeduTend. OCHOBHEIE TEO-
PETHHECKHEC TIOMXOMB! K U3YYCHMIO THIHOCTH: [ICHXOAHAIMTAHYECKAS TCOPHS, COLMATBHAS TCOPHS, TEO-
pust 4epr, Teopus A-xoHuermd. O6pas susHu. CtTiis sausHu. [loTpeGnenye kax paxueifinas cocTas-
Jmowas ¢t xki3E. Koxuenms «ctuns sasau». [1. Bypase: rabutyc, conpamsaoe IIPOCTPAHCTRO,
BKYCBI, IPAKTHKH, SKOHOMHECKIMH H KyNETYPHBI KaruTal. THIONOTHN cTiiel ¥u3nn. CTHNb HOTped-
aerms. [lenxorpagus. Meromuxa VALS. OcoGeHHOCTH ompesenenys NCUXOrpaQHYecKHX THIIOB poC-
cuiickux notpeduresell. Motueauus u BocopuaTHe. MOTHEALMS H MOTHE. Teopun motrBaimu. [Totpe-
GuTenbeKii rabutyc. MeTo/IBI HCCIeROBAHUS MOTHBAIMH NOTpeGHTE e, IIepconaneHeIe HEHHOCTH HO-
TpebuTeNns. M3Mepenre MepcoHANEHEIX eHHOCTeH. KOHIIe s JKH3HEHHOro CTHIIA, Pecypcrt notpe6u-
TeneH: SKOHOMUYECKHE BPeMEHHbIE, IO3HABATENbHEE. 3Hanus. ColepiKatie SHAHKHK norpeburens. Op-



raHu3alus 3HaHuA notpedurend. OTHOWICHKA M KOMIOOHeHTHL. CBolicTRa OTHOLIeHUH. U3yuenne oTHO-
meHuid nmotpebureneit. Cymmocth u  Merogsl oOydueHMs moTpebuTeni. KorHMTHBHENT ©
BuxeBrOpUCTCKHH TIOMX0/EL. CHTYAIMH BOBIEYECHHOCTH HOTPeOHTENA B IPOLECC IPHUHATUS PEINEHHS O
rokymke, Knaccuyeckas ycnosHas pediekcrs [lasnora. Meron onepantroro ofycnopnmsanms. Metox
3aMeIneHus/MoIeapoBanus. Meton paccyxaenus. IIpuMeHeHne MeTonoB 08yYeH A B MAPKETHETOBBIX
nertx. XapakrepucTuku o0ydenns. Cuna oOyyenms. QaxTopbl, BIHSIOUME HA CHTYy OOYYEHHS.
3HauwMocTh. PaspaGorka mudopMarmm. [foaxperenme. Ilosropemme. O6pasHocts. [armenue.
Cropocts ramwenus. [IpUMEHEHHE ralleHHs B MAapKCTHHIOBBIX LeiX. Cpefa peaKMH.
MynbTHypoBHEBas MOAENs TaMATH NoTpeburens JDk. OHmkena. MapKeTHHIOBas CIpaTerus B
OTHOWICHHH NAaMSTH IIOTPeOHTEIA.

Tema 4. Mogenu noBexenus noTpedureei.

OcHoBHbIe MOIEH HOBENCHNA MOTpeSHTeNneil: pAIMOHATLHASN, MHEPTHAS, 3MOLMOHAIBHAL, DKOHO-
MHIYecKas MOJENb IIOBENCHYA MoTpeduTeeH. [1oTpeliTens Kak JKOHOMMYECKHI YenoBeK. DBOIONHS
B3TIIAZI0B HA MIOTPEO/ICHHE B OCHOBHBIX SKOHOMHYECKIX TEOPHSX. AKCHOMBI H OCHORHBIE IIOHSTHS MHKPO-
IKOHOMHYECKOTO AHAIIN34 MOTPEOUTENBCKOre NoBeIeHHA. ONTAMYM ¥ GHODKETHEIC OrPARHYEHNS IIOTPE-
Ourens. ITpasmio MakcnMusaipy nonesHoct. Cripoc Ha pasii4Hble BEA! Topapos. Llera u cnpoc. ITo-
HATHE NaCTHHOCTH. Kpuseie DHrerd. OrpaHRYeRHOCTS MOZIENH NOTPeGIICH S B SKOHOMIYECKOi TCOPHH.
Tousrne $yrxumm notpednerms. Motus cOepexermii (Iix.M. Keiirc). [TepemenHsIe 3anaca 1 MOTOKa.
Mones BOTPeSHTENBCKOTO IIOBEACHHS B YCIOBUSIX MEXBPEMEHHOTO BEIGopa. O630p Moxenei bYHKIMH
OTpeOMeHHst: TEOPHA aBCONMOTHOTO JOX0/1A, OTHOCHTENBHOTO I0XO0/IA, IEPMAHEHTHOTO JOXOI4, SKU3HEH-
HOTO IMKJT4, PATHOHANBHEIX OXHMIAHHI, HOpTdenbHoro Byribopa 1 ap. ([Hx.M. Keitue, [ix. Jisrozentepp,
M. Oprnven, O. Momambsrm, A. [Tirow). ddext npucoeMEen s K GObIIMHCTRY, sddext cHoba, 3¢)-
dext Bebnena B TeOPHH MOKYNATENBCKOTO crpoca, TexHomormu niorpednenusa (K. Jlarkacrep). Henon-
HOT& HHQOPMAIMH H OpOGAeME! ONMOPTYHMCTHYECKOTO ITOBEIEHMS HOKynarene M IPOIJABIOB
([x. Axeprnog). TloTpeGrenue B ycnoBusx prcka  cTpaxosanue. [IoTpefiieHne 0OMECTBeHHBX 1 Hec-
IaTHbIX Gnar. [loTpebrenue B HeomcTHTYIMOHABHOM Teoprn (1T, HopT). Monens IOTpebIeHUs B YCIIO-
B Aetuimra (5. Kopran). O6rmecTseHHEbIe pOpMAlum, MOTpeBIeH e H POH3EOACTED, TOBapHBII (e-
tum3M (K. Mapkc). HemocrarounocTs SKOHOMHHECKOTO IIOMX0HA K MOIEIUPOBAHUIO NOTpeOJICHHS.
Texonornueckue u dunocodexne moaxons! K anamsy norpebnenns (T. CxuroBckd, A. DTIHOHH,
3. Dpomm, B. Cxunep, I. Jlebon). Tpamarmorsoe aeicTsre noTpeSuTens. Cropayideckoe neicTBHe [Io-
Tpebutend. MppanpoHansHoe NoBeeHre. Mexanu3Mpl HpPaIHOHATLHOIO TIOBEISHIS! NoJipaXkaHue, 3a-
paxerme, BAymenne. Tomna u my6mmxa. [Tanuka. [Llonmaur-#apkomar. Kareropw monmusr-Hapko-
MAHOB 110 J/oTy. «COpOKH-00KOpED?. «MCTHTENbHEIE TOKYTATENBHALBL. « JK3ACTEHIHATLHbIE TOKY-
naresyy. JTHKa H0TPeS/IeHHs: PAIMORATLHOCTS H poMarTysM (K. Kavnben). Tpamimonsoe i COBpEMEH-
Hoe notpebnenue. ['enormam. Mopa (T. Summens. B. 3omBapt). CakpaneHoe, PHMTYantHOE H BBIHYK/CH-
noe norpednerue. I'eHepHble Monem noTpebnenns. HamuoraibHble 0co0eRHOCTH ToTpeGnerus. [o-
Gamisaris 1 Maccosoe motpeGnerwe. Heomapkcnam n @pankdypackas KoIa 0 MacCoBOM HOTpedTIeHIH.
ObmectBo Maccooro noTpebnerms (A. Typer). Teopn MOCTHHIYCTPHATEHBIX OBIIECTE KaK OBIIECTE
notpebnenns (Jhx. Ianbpeiir, 2. Toddep).

Tema 5.JIponecc UpAHATHS MOTPEOHUTENSIMHU PEIieHHS 0 TIOKYTIKe,

otpebnenue u noxynka. Mogemi npouecca NpHHATHS PENICHHIA: 0CO3HAHHE noTpebHOCTEH, HHE-
(hOpMaLHOHHEI TIOMCK, OUEHKA BADHAHTOR, aKT MOKYIKH, TI0TpeOnenue. OeHKa albTepHATHE TOCTe
TNIOKYIIKH, OCBOOOXKIeHHe. THIBI [IpONeccoB MPHHATHS pelneHuit. [IpeanoKymousas onexka 1 BEIOOD
ameTepHaTiB. BEioop oneHoMHbIX KpuTepues. OieRka 3HaUMMOCTH KpuTepues. DopMupoBanue Habopa
BapraHTOB. [Ipapria pemmenuii. HexomneHcaluonnble NpyuBmrna pemenys. COBMECTHOE 1paBuIIo. Paz-



IeJibHOE NpaBmio. [Ipasuno smuMHEHEMpoBasys 110 acniekTaM. Jlekcukorpadudeckoe npaswio. Kommen-
CallHOHHBIC NpaBHia pelreHns. [Ipasuno npocToro cinoxxenus. [lpaenno s3pemeHnoro cnoxenus. [lo-
KYTIOYHBIE HAMEPEHYS H THIIBI IOKYTIOK. Bribop ucTouHuKa 1 npeaMeTa nokymok, IIporieccs! mocie mo-
kynxu. [locnenoKynoyHbli TMCCOHAHC, TOTpebeHne, H30aBIeHNe, OUEHKA TOKYNKH. OcBOOOXIEHYE OT
IPOJYKTOB HCIIONB30BaHMs. Peakuuy HeyIoBIETBOPEHHOCTH. MOAESTHpOBaHKE IOKYIATEHCKOTO TIOBE-
IEHV HHIMBHYaTBHOTO IOTpedu s, Birinye Ha OTpeOHTENbCKOE HOBEICHHAE Pa3THIHiil B 10X0JAX,
CEMEUHBIX pOJiel, IeH/JCPHBIX aCleKTOB, NEHHOCTeH ¥ 06pa3a MU3HH. DTans! MoTpeSHTENBCKOrO BOC-
TIPUSITHS TOBapa-HOBHHKY.

Tema 6. OpranuszauuoHHOe MOKYNaTeNbCKoe NoBeeHue. KoHchblomepmm,

TonsTHE 1EM0BOTO PBIHKA. YY4aCTHHKH H OCOGEHHOCTH CIIPOCa Ha JIENOBIX phIHKaX. Crienuduka
HOBEICHISl OpraHusaudi-noTpedurenci. Monens OpraHH3aiiHOHHOIO MOKYIATENBCKOTO [TOBENCHHS.
DaKTOpE OPraHM3AUMOHHOrC CTHIA. OpraHM3alMOHHEIE [eMd. JIeATeNbHOCTH OpraHH3alHH.
Opranusanuonsple  meHHocTd. OpraHusammonHas jpemorpadus. PedepentHble rpymmel  juis
OpraHH3alliy. 3aKyIOYHBI NeHTp, THIbI 3aKyTouHEX cutyauuit. [Ipsmas 3axynxa. Mommbunupopas-
Hasi 3aKyIKa. 3akynka I HOBOH 3amadw. [Iporecc OpraHM3alMOHHOM 3aKymKkH. CYIHOCTb U
IPOMCXOXACHHE  KOHChIOMEpH3Ma. KonchbioMepusM M OOINECTBO.  AMEPHKAHCKAas HCTOPHA
KoHchrOMepH3Ma. ['mobanbHas meperekTiBa KoHChroMepr3Ma. KoHchroMeprsM | sxonorns. Coroshl
notpebuTenell. Bimsiue koHckIOMepH3Ma Ha TORAPONPOr3BOaKTeNel. OCHOBHEIE Ipasa IOTpeGHTeNel.
Ipaso na GezonacHocTs. IpaBo Ha HHGOPMHUPOBAHHOCTS. IIpaBo Ha BEIGOD. IIparo OBITH YCIBIIAHHEIM,
3akon P® «O sammre npae morpebmreneit». CIpykrypa 3aKoHa. I'paxxnancko-npagoeag
OTBETCTBEHHOCTS 32 HAPYIICHHE NPAB 0TpeOuTeNs. 3aluTa Npas DOTPEOHTENA IPH BbIIONHEHHH paboT
(oxasanmm ycnyr). TocynapcrBeHHas 3ammra Npap moTpeburend. OGecTBeHHAS 3aufdTa mpaB
noTpeOUTE A

5. OBPA3OBATEJIBHBIE TEXHOJIOI'HH
B cooteercreun ¢ Tpeboparmamu GI'OC BO no manpapiennio noarotosky 38.03.06 «Top-

TOBOE JIEJION Pealu3alH] KOMISTERTHOCTHOTO IOAX02 IPEyCMaTPHUBAET IHPOKOE HCIIOIE30BAHHE
B y4eOHOM IIPOLIECCE aKTHBHBIX M HHTEPAKTABHEIX (GOPM IIPOBEISHUS 3aHATHIT B COYETAHHH C BHEa-
YAUTOPHOH paloTol ¢ Henbio GOPMUPOBAHMS M PASBHTHA NPOYECCHOHANBHBIX HABEIKOB 00YYaiO-
muXcsl. Y AeNbHbIH BeC 32HATHI, IPOBOAMMEIX B HHTEPAKTHBHEIX (hopMax, cocraBiser Gomee 20 %
ayIMTOPHEIX 3aHATHI (onpenenieres Tpebopamuamu OPI'OC BO ¢ yuerom cnemuduxn OITOIT). Hia
YCHICWHOro OCBOCHHSA THCIHILTHHEI IPEYCMOTPEHE! PA3THYHBIE 00pa30BaTe/IbHEIE TEXHOJIOIHH, KO-
TOPBIE 00ECIICYHBAIOT TOCTIXEHHE IIIAHUPYEMBIX PE3yIbTATOB O0YYEHHS CONTACHO OCHOBHOM 00-
Pa3OBaTeNIEHON MpOTpaMMe, ¢ y4eToM TpeboBanHit Kk 06beMy 3aHATHIl B HETEpaKTHBHON (OpMe.

Inan nposedenusn ayoumoprnozo sanamusa

1. Ha3BAHHE TEMBIL (..t vuinnineieeteeneeteiene e e ee e e e e e e eeanna »

2. Jlexnust. Ha NeKUusx M3NMaraiores OCHOBHBIE TEOPETHYECKUE MONOKEHHS 110 H3ydaeMoil
TemaTwKe. B mpolecce H3MOKEHAA BCEro NEKIIMORHOTO MATEPHANa 10 BCEM TEMaM U3y4aeMoOH Juc-
LUTIMHBL IPIMEHAIOTCS HEPOPMAOHHO-KOMMYHHKAIMORHEIE TeXHONOTHH. [10 Kax ol TeMe TeK-
IIMOHHOTO MaTepHala PaspaboTaHE! NPE3EHTAIMH, KOTOPHIE IPEIOCTABIEHE B 3IEKTPOHHOM BHIE.
MeroaudecKue ykazaHHd JuIs 00y4aromuxcs. 3afanys 00 TeMe 3aHATHA.

3. CamocrosTenbHas paGoTta mo TeMe: opopmiienue pedepaTo, TOKIAN0B, 3CCE; pelucHue
CHTYaUHOHHEIX 3a1a4; padoTa C IHTepaTypoi # Ap. HCTOUHHKAMHY.

4. IlpakTryeckue 3aHATHSA MPOBONATCS METONOM TDYIIIOBOTO YIPaXKHEHHs, ONEPATHBHOLL
TPCHHPOBKH, HIIHEHIYaTBHEIX YIPaKHEHAR U NOCIEAYIOWMM 06CYKIeHHeM uX pemenuit. [Tpak-



THYECKHE 3aHATHA 10 JUCLKIIMHE BEAYTCA B HOpME aKTHBHOIO 00YUCHHMS M HALEIEHE] HA 3aKper-
JIEHHE ¥ YIIyOAeHUE TEOPETHYECKHX 3HAHUM CTYJEHTOB, MONYYEHHBIX HA NEKUMAX H B IPOIECCE
CaMOCTOATENBHOTO H3YUEHMA ClIeNHaNbHOH auTeparypsl. [IpakTuueckre 3austis Mo Kypey Ipeny-
CMOTpEHB! B Pa3IHYHbIX HHTEPAKTHBHEIX (OpMax: JHCKYCCHS, KOJUIOKBHUYM, KPYIJIbli CTOM, H Jp.

3amanys 110 IOArOTOBKE K IPAaKTHYECKMM 32HATHAM MOIYT IPUHUMATD CIEAYIOUHE (OPMEIL:
380aHUS 110 U3YIECHHUIO MATEPHANIOB NIEKIMH, y9e0HpIX nocobuit U yueOHHKOR (B CPAaBHEHHMH H KpPH-
THKE), HOPM4THBHO-TIPABOBBIX JOKYMEHTOB; 3a/laHu, CBA3aHHEIE ¢ paboToi ¢ 31eKTPOHHEIMH HC-
TOYHMKaMK HHGOPMAIIMH; 3aJaHH 10 H3YIEHUIO MATEPUANIOB HAYYHEIX yDIMKAIUil ¥ CTaTHCTHYC-
CKHMX JAHHBIX; 3aJaHHS MO MOATOTOBKE IIPE3EHTALMH IPOEKTOB, 3cCe M APYTHX BHUAOB COODINEHHIT;
3alaHHs 110 MPHMEHEHHIO METONA «KEHC-CTafH» NPH PacCMOTPEHHH OTMENBHEIX THCKYCCHOHHBIX
npodiieM; 3aZaHKs 110 NOATOTOBKE K 00YYalOIiM UIpaM, TUCKYCCHAM, KOH(EpeH MM,

Wtorossri koHTpons 3Hanuil: [Togsenenne HTOrOB.

Temarnka npakTHIeCKAX 3aHATHIH

Tema 2. @aKkTophl BHEHIHEr0 BJAMAHASR HA TI0BEJeHHe NOTpebuTeeii.

Dopma 3auamus — YCmHbLI ONpoc, 00KIAObL, LINOAHEHUE NPAKMUYECKO20 3A0aHUA

1. Kynprypa obmecTsa Kak OCHOBHOH (axTop BNMAHHA Ha NMOTPeCHTENLCKOE MOBE/ICHHE.
CTpyKTypa KyJIbTypBL: HEHHOCTE; HOPMBI, A3BIK, CAHKINY. OyHKIMOHUPOBAHNE KYIETYPLL

2. Crarycnas mo3unma. CraTycHas poib. Konnemus coupansuoro Knacca. MaMepenue co-
UUANBHOIO CTATyCa.

3. CoumnansHas crpaTudrkays o0ImecTBa U ee BIHSIHAC Ha NoBeAenue noTpeduteneit. Cno-
€Bag CyOKYNBTYpa.

4. I'pyniel ¥ ¥X TUIEL Biusire peepeHTHBIX TPy Ha NOREACHHE MOTpebuTeNneit,

5. CeMbs ¥ TOMOXO3AHCTBO B IIpoliecce moTpedienus,

Tema 3. BHyTpeHHHe daKTOpBI MOBeNeHUS IOTPeOHTEIeii.

Dopma 3auamus — yCmublii Onpoc, 00KAGObL, BLINONHEHUE NPAKMULECKO20 3A0AHUL

1. O6paboTka mEGOPMAIIH MOTPeGHTENEM: BOCIPHUSTHE, BHAMAHUE, [IOHUMAHHE, IaMATh.
Meroap! 00yueHNA NOTPEOUTENBCKOMY [TOBEIEHHIO

2. JImyHocTh MoTpeburens. OCHOBHBIE TEOPETHYECKHE NNOAXOABI K H3YYEHHIO THYHOCTH. O6-
pas xu3HA. CTHb ku3En. CTHIE NoTpebaenus.

3. llcixorpadms. Metoauxka VALS. OcobeHHOCTH ONpeNeNeHus ICHXorpahuyecKuX THIIOB
poccricKuX noTpebuTene.

4. Motusauug u BocupuaTue. Teopuu MoTHBaUMH. MeTOMB! UCCNIENOBAHNA MOTHBAIHH T10-
TpebuTenei.

5. IlepconanbHble EHHOCTH M 3HAHUSA, UX BIHSIHHE Ha NOBeJEHHUE MOTpeOuTeNs.

Tema 5. IIponecc npuHATHA NOTpeGUTEIAMH pelIeHHS 0 MOKYIKE,

Dopma 3aHAMUS — YCMHBLE ONPOC, NPAKIUKYM

1. IIponecc NpWHATHA pEIICHUI: oco3Hanue norpefHOCTEH, HHQOPMAMOHHBIA TOHCK,
OlIEHKA BAPHAHTOR, aKT IIOKYIIKH, IOTpelIecHue.

2. OneBka abTEpHATHB [10C/IE NOKYITKH, OCBODMKICHHE. THITH! [IPOIECCOB TIPHHITHS PEINEHHIA.

3. MoaenupoBaHue NOKyNaTeNbCKOTO MIOBEISCHU HHIHBHIYaTIbHOTO NOTpeSHTeN .

4. Brugrne Ha MOTPedUTENBCKOE NOBEACHNE PA3IMUIN B I0X0JaX, ceMeHHEIX polei, reH-
JIePHBIX acleKTOB, HEHHOCTEH K 00pasa JKU3HH.

5. DTansl NOTPeOUTENBECKOTO BOCIIPHATHA TOBAPA-HOBUHKH,

Tema 6. OpraHu3auNoHHOE MOKYNATeAbCKOE M0BeeHne. KoHchoMepH3M.,

Dopma 3aHAMUL — YCMHBLE ONPOC, OUCKYCCUS, MECIUposanue



1. Cnenuduxa opraHu3aiiOHHOTO MOKYIATEMLCKOT0 IIOBENEHHS.

2. MoJenps opraHA3alHOHAOTO OKYNATeNECKOTO TIOBEACHHA. THNbI 3aKyIIOYHEIX CHTYAIIHIA.
[Ipolecc OpraHU3auOHHOH 3aKYIIKH.

3. Koucrromepnsm 1 obmecTso.

4. 3aumta mpaB notpedurencit B Poccuu u 3a pySeskoM.

6. OOEHOYHBIE CPEJICTBA AJISI TEKYIIEI'O KOHTPOJISA YCIIEBAEMOCTH,

INPOMEXYTOYHOU ATTECTAIIAH 10 HTOTAM OCBOEHUS JAUCITATLITUHBI

N YYEBHO-METOJUYECKOE OBECHHEYEHVE CAMOCTOATEJIBHOM PA-
BOTBI CTYAEHTOB

Texymuil KOHTPONL YCHIEBAEMOCTH M Ka4€CTBA MOITOTOBKH CTYIEHTOB IIPOHM3BONUICA B
dopme OTBETOR Ha BOIPOCH OJTOTOBKH K [IPAKTHYECKMM 3aHATHAM, 00CYKICHUS 101 0TOBIEHHEIX
ROKN2/I0B, PELICHHA 3871a4 U KeHCOB, BHINONHEHHAA JOMANTHIX 3aJaHuil, TeCTHPOBAHME.

PopmMa IPOMEKYTOTHOI0 KOHTPOJIS — HK3aMCH.

Hike TIPUBOJATCA TPHMEPH! 3aJaHAH 110 Pa3sIHYHBIM TeMaM JHCLHILIMHEL Ha OCHOBE KOTO-
PBIX OCYHIECTBIACTCA KOHTPOJIL YCBOSCHHS MaT¢pHaa.

Ipaxmuueckue 3adanus.

Ipaxrrdeckoe saganue. Chopmymupy#iTe CBOH OCHOBHEIC NOTPEOHOCTH M PasMECTHIE HX B
HEPApXUHECKOH MOCNeI0BATENBPHOCTH B COOTBETCTBHHY ¢ LiMpaMuuoil A. Macioy. YKakHTe OCHOB-
HBIE TOBAPHI, KOTOPEIE 3TH NOTPEOHOCTH MOI'YT YAOBIETBOPUTS.

[paktegeckoe 3amanue. B 1990 r. 8 Mockse Gbu1 OTKPEIT IepBbIil Ha TEPPUTOPUE OBIBIIIETO
CCCP pecropan «Mak[lonaneacy. Ero oceTUTENH YacaMy FOTOBEI OBUIM %IaTh «BHr-Maxosy u
«I"amGyprepos». A epcoHall pecTOpaHa C S9HTY3HA3MOM H YIIBIOKO}HM FOTOB GBLT I1012BATH IOCETHTE-
v Gonee ueM 5000 connpuaekt B yac. O6BACHUTE, YeM GBUI 0BYCIIOBNEH YCIIEX KOMIAHHK Ha HOBOM
AN Hee phiHke. Hackonbko MONyINSpHEIME H IIOYEMY, Ha BAlll B3I/, OCTAIOTCA PecTOpaHH! «Mak-
I[OH&J’ILI[C» B HacTod1ge BPEMEI? Kax usmenumocs TMMOBEACHHEC NOTCHIIHANBEHEIX [IOCETUTEIIEH PECTO~
panos «MakJIoHansac»?

Ilpakrudeckoe sananue. [IpoBOAMMEIE HCCIENOBAHHS PHIHKA MOIOLIMX CPEICTB HEDEIKO
YOUBIIAIOT MCCNENOBATCACH TEM, KaK 3TH CPEACTBA MOTpebAoTcs. Bo-Nepseix, cTHpansHEE No-
POIIKH OOBIMHO XPAHATCS B IOMELIEHAH BAHHOM KOMHATHI (4T0 00YCIOBIMBAET OIPEAENEHHBIE Tpe-
OOBaHMA K YIIAKOBKe); BO-BTOPBIX, IOTPeOHTENH CTUPATEHEIX IOPOLIKOE OOBIYHO 3aMaYHBAIOT GeNbe
Ha HECKOJIBKO YaCOB, YTOOB! YCHIATE €T0 NeHCTBHE; B-TPEThHX, MHOTHE KHIIATAT OElbe MOCHE 3aMa-
unBanys. OOBACHATE, YeM OOYCIOBIEHO TaKOE MIOBEICHUE OTPeGHTENEH CTHPAIBHBIX IOPOIIKOB?
Uto HYXHO CleaTh, ¢ TOYKH 3PEHHS MAPKETHHTA, ITOOE! 06eCIETHTE Ha HOMKHOM YPOBHE I10TPe6-
JICHHC MOIOHOIHX CPEICTB

IpakTryeckoe sananve. [IpeamonoxKuM, YTO BBI CTATH MEHEDKEPOM 110 3aKyIKaM BHOBE CO-
30aHHOH KPYITHOH CTPOMTCILHOM OPTaHH3aITMH, BEICIIEE PYKOBOACTEO KOTOPOH PEIIMIIO EPBBIM fe-
JIOM PHOOPECTH I CBOMX PabOTHHKOB pabouyro ofexay. [10 MHEHHIO BHICIIEro PYKOBOLCTEA,
Of€XJa NOMXHA OBITh HPUBIEKATENbHOH, YIOOHOH B pafoTe M COOTBETCTBOBATH (DHPMEHHOMY
CTUJIFO OpTaHU3aiy. Bam Kak MEHEDKepy N0 3aKyIKaM [IPENIOKEHO TIOCTPOMTD OMHCATE MOKENh
NOKYNaTeNbCKOro MOBEACHUA OPraHM3aLlHM IIpH 3akynke pabodeif onex sl

Ipakruyveckoe sananue. [lokynarens mpuobper BUAEOKaMeDY, KOTOPAs CIOMANACE HA JeCH-
TOM Mecsle rapanTuy. O cIal ec B MarasuH. M3-3a oTCyTCTBHS 3ami4acTell BUIeOKaMepy peMOHTH-
poBaNK 6 MECAILEB, 4 MOTOM NIOTPEOOBATH OMATE PEMOHTA O NPEUIOTOM, YTO FAPAHTHAHEL CPOK
iy kOBl BEACOKaMePE! 3aKoH4IIICA. Ha BpeMa peMonTa moKyTaTeno GELI0 0TKA32H0 6e3B03ME3IEHO




OPeNOCTABHTE AHAIIOTHYIHEIH ToBap. [Ipasel i paboTHHKH MarazuHa? JJOKa)KUTE CBOH BEIBOIEL.

3agada 1. [TorpeGuTens HAXOMMTCA B COCTOSHAR PABHOBECHS IIPH CIIEAYIOMEH CTPYKTYPE €ro
TIOKYTIOK: 2 KI OBOMISH 110 3 JeH.ell. 32 KwiorpaMM H 4 Kr dpyKToB 0 5 nen.ex Onpenennte mpe-
ACTBHYIO HOPMY 3aMCIIEHHA (PYKTOB OBOLIAMH H GIONKETHOE OrPaHHYCHHE IOTPeOHTENA.

3anava 2. @yHkuMH nonesroctr notpeburent: U= Qa Qp, e Qau Qb - KomuuecTso IBYX
bnar: A u B. bromxket norpebutens pasen 36 nen. En. IIpu clioxHBIIMXCs meHax MOTPEOMTENS TO-
04epenHo NOKynaeT ABa Habopa Onar: Qa=6, Qv =21 Qa=3, Qv =4, TpaTa Ha IOKYIIKU BECk CBOI
Oromxer. OnpenenuTe UeHy ABYX OJIar ¥ pABHOBECHE MOTPEGHTEII.

Henosa uepa. «Camomecmuposanuey

CamocrosTenpnas paGora CTYACHTOB NPH3BaHA CHOPMHPOBATE Y HETO TAKHC 3HAHUS, yMe-
HH M HABBIKH, KOTOPBIE CIIOCOOCTBYHOT CTAHOBIIEHHIO HAYTHO I1O/IrOTOBIEHHOTO CIEI(HATICTA, KBad-
THQUIMPOBAHHO K OTBETCTBEHHO BRITONHAIIETO HA IPAKTHKE CBOH MPO(eccHOnATbHEE 0653aH-
HOCTH.

B CBA3H ¢ 3THM, CTYACHT BHIOHACT CIEAYIOLIME BHIBL CAMOCTOATENBHON PaGOTEL:

1. Hoxroroeka k neximpaM. CTyNEHT IOIDKEH MMETh MOTEHIMA/IbHBIN 3a1aC 3HAHMI [0 TeMe
Oymyme# fiexuuy. A 37070 HeoOX0IMMO: 03HAKOMUTHCS C JEKITHOHHBIM MaTepHanoM, H3MOXKeH-
HBEIM B y4eOHUKAX, 3/IEKTPOHHEIX HCTOUHHKAX M T.IL.; A3yIHTE KATErOPHH H IIOHSTHS, KOTOPBIE Symyr
HCHOJIB30BAHEI B JIEKITAH; 03HAKOMHTECA C JUCKYCCHOHHBIME IpoOieMaMy GYIyIel JeKIHK; mo-
FOTOBATE BOIIPOCEH!, TPeOYIOIIHE Pa3bACHEHHA HIH OOBICHEHHS B XOIE H3I0KEHHS JIEKIHM.

2. Ilonrotoexa K NPakTHYECKAM 3aHATHAM. [IpaKTHYECKOE 3aHATHE — OHA H3 IIHPOKO IIPH-
MEHHMBIX GOPM H3y4EeHHs Y9e6HOTO MaTepHaila, 3aKTIOYAOMAACs B OPraHH30BAHHOM obcyxneHuH
TOCTABJICHHBIX BONPOcos. Ha Hix ofydarompecs yriayOnsioT, CHCTEMATHINPYIOT H 3aKPeILISIOT 3Ha-
HH, TIONYYCHHBIC HA JPYTHX BHIAX 32HATHA ¥ B XOJE CAMOCTOSTENLHON paGoTHL. [loaroToska k
TIPaKTHIECKUM 32HATHAM TPEIONATaeT: H3yYeHHe MATePHANOB JIEKIHH, YIeGHUKOR, YICOHBIX HO-
COOHii, NEPBOHCTOUHUKOB M MATEPHANIOB B 3JIEKTPOHHEIX CPEICTBaX uadopmaruy; GopMHpOBaHHE
YMCHHA BBIOCIIATH HpOGHCMHBIe BONIPOCEI, OTBCYATE IO CYIIEeCTBY Ha TIOCTaBICHHEIH BOIIPpOC, K&k B
[LI2HE NPAKTHYECKOTO 3AHATHS, TAK ¥ B HHAHBUAYANILHOM 3aaHHH CTYAEHTY; GOPMHPOBAHHE YMe-
HUA 0600IATh H3YIaEMblH MATEPHAT, & TAKKE CTPOHTH JOCTATOUHO YOSAHTEMbHEE 1 apryMEHTHPO-
BaHHbIE, 00OCHOBAHHBIE BEIBOLEL; BRIPAGOTKA HABEIKOB CAMOCTOSTENLHOTO TIOHCKA HaywHol RHOp-
MaliH, YMEHHA COCTABIATE OHOIMOrPAdHIO M CIIHCOK JIHTEPATYPHI 1O TEME, YMEHHS LIHTHPORATE
TICPBOMCTOHUKH 10 H3y4aeMOH mpoliieMe, KOTOphle HEOOXONMMEL TIPH COCTaBIEHHH NOKIAJOB,
3cCe, MPE3CHTAIMH IIPOEKTOB U APYTHX BHIOB COOOIEHHIA.

3. CamocrosTensaas paboTa Mpy MOATOTOBKE K PA3IHYHEIM POPMAM TEKYINETO u IIPOMEXY-
TOYHOTO KOHTDOJS 3HAHWH: OCMBICIICHHE H CHCTEMATH3alHs 3HAHWH, NONYYEHHBIX HA JEKIHSX,
IIPAKTHYCCKHX 3AHATHAX, B XOE CAMOCTOATENBbHOM paGoThI; 3HAKOMCTEO ¢ BONPOCAMH Ui CAMO-
KOHTPOJIA M HX YSCHEHUE; 00pallleHie K paHee W3yYeHHBIM MaTepHaiaM 0 KYpCy; BhLENeHye He-
[OHATHBIX BOTIPOCOB ¥ oOpallieHue 3a KOHCYNbTAlHeH K IPENOaBaTemo u Ap.

Tembl, BLIHECEHHbIC HA CAMOCTOATENLHOE H3YYeHHE

Tema 1. Iosenenne noTpeGHTENEH M MAPKETHHT.

Tema 4. Monesnu moseneHus notpeSureneii.

Bompocer ans camocrosnTensHoii paGoThl CTYAeHTOB
1. Hro noapasymeBaeTcs IOX IOBEACHUEM IOTpeGHTENs?
2. KakoBbl CTEMYJIE ISt €70 M3y9eHHS ¥ HCCIeNOBaHMs?
3. Packpoiite conepsKkaHHe OCHOBHBIX MPHHIMIIOR [IOHIMAHYS HOTPEOHTENBCKOIO HOBEICHEL.



4. HazoBuTe OCHOBHEIE HHCTPYMEHTHI BIHSHHES Ha NOBEACHHE NIOTpe-OuTemneii.

5. Kak pazBHBanachk cucTeMa MapKeTHHTa B HayKa O [IOBEICHHH MMOTpe-OuTeneii?

6. Kakumu OBUTH IEpBEIC IOArd BKIFOYECHHUS HAYK O IIOBENEHHH B IPAK-THKY MapKeTHHIa?

7. Packpoiite MONIOKeHHs COBPEMEHHBIX HCCIIEI0BAHNI MOTHBAIMH Y TIOBENEHUS NOTpeOHTENCH.

8. Kakue akTopr! OnpeaesifioT NoBeZeHUE NOTpeOUTeNeH Ha priHKe?

8. OmmuuTe JeHcTBHe HA MOTPEOUTENs IMOLIMOHATEHEIX MOTHBATOPOR?

10. TloueMy HeoOXOMUMO H3y4YaTh NOBEACHHE NOTpeOUTENEH?

11. JIns vero HeoOX0MMO MOAETHPOBATE IIOBEICHHE KOHEYHOIO NOTPEGHTENA H B YEM OHO 3aKIII0YaeTcea?
12. PaccmoTpuTe 0COGEHHOCTH MPHHATHA PEMICHHUIT O TOKYNKE Ha PA3THYHBIX THIIAX PHIHKOB

13. dakTophl BHENIHETO BIIMAHHA Ha NIOBENCHHE IOTPeOHTENEH KaK YCNOBHS MaKpo- H MIKPOCPEIEL.

14. HaiiTe onpeneneHHe NOHITHIO KKYILTYPa» ¥ IIOSCHUTE €€ OCHOBHBIC COCTaBIISIONIHE.

15. Kax cBa3aHBl MEKIY cO00H KyJIbTYpa H NOBENEHHE IOTpeCuTENei?

16. B gem 3axnro4uaeTcs CYIIHOCTh MEXKYIBTYPHOrO aHaIH3a?

17. TlepeuncnuTe 3TalBl MIPOBEASHHS MEKKYIBTYPHOIO aHATH3A.

18. KoHnenus KynsTypEL, €€ CTPYKTYpA.

19. Knaccndukarus Ky IbTYpHBIX LIEHHOCTEH MOTPeOHTEN.

20. KpocckymbTypHBIE U T100aNBHBIE MAPKETHHTOBBIE CTPATErHH.

21. IlonaTtre «connansHas cTpaTHduKanms o0IecTBa» W KOHIENHUA COLMAILHOIO KIacca,

22. JleTepMyHaHTBI COUMANBHOTO KNACCA U COLMATLHOIO CTATYCa IOTPeOHTE 4.

23. IloHsATHe «Manas rpyna» H KNacCHHKAIMs MPYIIIOBOi IPHHANICKHOCTH MOTPECHTENS.

24, IlousaTtve «pedepeHTHA IPpyNNay U €€ 3HaYCHUE Jyist OTPeOHUTENBCKOTO TOREICHYA.

25. Kakve IpHauHEI ONpeeNaioT JHHAMHEKY COIMATLHEIX KNaccoB?

26. OxashlBalOT T BIUAHEE NPUHANIEKHOCTS K ONPEAEICHHOM COUMAILHON TPYIIE Ha IPOLECC 10-
KYyITKH?

27. Kaxoa coumansHad CTPYKTYpa POCCHICKOTO OGINECTBA M KAKOBHI IPHYHMHEIL, OKA3HIBAIOIINE
BIHSHEE Ha ee (JOpMHpOBaHHe?

28. YKaXHUTe KPUTEPHH, TI0 KOTOPLIM MOKHO Pas/IelNTh CONMANbHEIE TPYHIb POCCHECKOTO 06me-
CTBA HA BEHICINMY H HU3IHH pEIHKH.

29. OnpenencHue MEXTIYHOCTHON KOMMYHHKAIIMH «H3 YCT B yCTa». THIB KOMMYHHEKAIHI.

30. CymuocTs «BnusTeneii» KaK THASpOB MHCHHIH.

31. Knaccudukanus ponei 1o IpHHATHIO JOMOX03SHCTBOM PENICHHS O IOKYIIKE.

32. loMOX034HCTBO M CEMbS KaK OCHOBHAs ¢IMHHIA OTPeOICHNs TOBAPOB H YCIYT.

33. Kakne QakToph! 0Ka3pIBAIOT BIMNAHNE Ha 00BEM H CTPYKTYPY NOTpebiIeHns ceMeii?

34. Kakue (paxropsl He0OX0IMMO YYHTEIBATh B TIpoliecce obyuenns?

35. [1amATE, €€ BHIBI H HCIONE30BAHHE B MAPKETHHTOBBIX COOBIICHUSX,

36. Cxema MoTHBaImH. MOTHBE! TOBE/IEHHs NOTPEOHTENEH, HX BAIL! H HCMOIE30BAHME B MAPKETHETE.
37. MHOX@eCTBO MOTHBOE H MOTHBATIHOHHEIA KOH(MIMKT: HCIIONB30BAHME B IIPONBMKEHHH TOBapa /
yCnyru / uney.

38. HasoBuTe NCHXOTOTHYECKHE TEOPHH MOTHBAIMH. B Y4eM COCTOAT 0COBCHHOCTH KAXKIOH M3 HHX?
39. JlauHoCTE U ee 3HAYEHNE B HOTPEOUTEILCKOM MTOBEICHHH.

40. DMOLIMH M HX UCIIONE30BAHHE B MADKETHHTE.

41. XXu3HeRHBH CTHIIB OTpeOUTENEH B er0 MOJENH.

42. Pecypchl moTpeOuTENEl 1 HX MAPKETHHTOBOE 3HAYCHHE.

43. QOPMHUPOBAHNE ¥ U3MEPEHHE 3HAHKUA NOTPeOHTEII O HPOIYKTE, €0 MOKYITKE H HCIIOB30BAHHH.

44, KOMIIOHEHTHI OTHOUIEHHS NOTpeGUTeNeH K IPOAYKTY U MX B3aHMOCBS3b.

45. OTHOlIeHKEe NOTPeCHTENEH K IPOAYKTY, IPOU3BOMHTENIO, [IPOAABIY H METOABI €10 H3MEPEHHA.



46. MyneTHATpUOYTHBHEIE MOZAETH OTHOINECHUS TOTpebuTenel K NpoayKTy.
47. W3sMeHeHHE OTHOLIEHHS TOTpedUTENs K MPOAYKTY: adheKTHBHOE H IIOBEACHYECKOE.
48. XapakTepucTHKa THIOB CHTYAllMH: KOMMYHHKaHOHHAS CHTYalus, CHTYalll TFOKYIIKH B €€ HC-
OIB20BAHUA.
49. XapakTepucTHKa GPakTopoOR CHTYaUHOHHOTO BIUSHHS HA IIOTPeOUTEBCKOE MTOBEIEHHE.
50. HazoBuTe OCHOBHBIE MEXaHU3MBI HPPALMOHAIBHOTO NOBEACHHS NOTPeOUTENCH.
51. HeM oOycoRIIeHO H3MEHEHHE IICHXHYECKOrO ¥ HHTEJUIEKTYANTEHOTO COCTOAHHUS TO/IIEI?
52. HazosuTe (a3bl ¥ NIPHYHHBI IAHHYECKOTO COCTOAHES NoTpebuTens. [IpuBeauTe mpuMepsl.
53. Yro Taxoe «WONHMHF-HAPKOMAHKA» U KAKOBL! OCHOBHBIE IIPHYHHEI 3TOTO SBIICHHA?
54, TlepedncinTe 380294 M PONH 3aKYIOYHOrO IICHTPa B KOMMEDPYECKOH OpraHH3aliiy.
55. Kakue Bl 3HaeTe THITEI 32KyTIOYHBIX CHTYAIMH?
56. Yto Takoe opraHH3alHOHHEE CTHIE H €70 3HAUCHHE B MAPKETUHIOBEIX HCCIIEJOBAHHAX?
57. KaxkoBEI 0COOEHHOCTH MOAEIMPOBAHMSA NOBEICHUS IPEANPUATHI-TIOTPpeOHTENS?
58. Uto HE06X0AMMO IPEeANPHATHIO JUIA obecleyeH s NOTpeOHTeIs CBOOOIHLIM BHIGOPOM TOBApa,
YCIYTH | T.I1.7
59. Haszosute pakToph], BIHAIOIKX HA COBEPIIEHNE HOKYIIKH Ha PHIHKE MPEINPHITHIA.
60. KoHchroMepH3M Kak OOIIECTBEHHOE JBMKEHHE B 3AIMTY IIpaB NOTPEOUTENEH,
61. B yeM 3aKF09AETCA COUMATBHAA OTBETCTBEHHOCTh KOMMEPYECKHX OPIaHH3alkH 3a Pe3yIbTaThE
CBOEH JeATEIBHOCTH.
62. B ueM 3axmodaioTcs OCHOBHEIE IpaBa noTpebureneii?
63. [IpaBa moTpebuTeNe U rocperyIHpPOBaHHE,
64. Peakiyns OGu3Heca Ha ABMKeHHE moTpebuTenei.
65. [lepeyncnuTe OCHORHEBIE TPeGOBAHMS COBPEMEHHOTO IIOTPEOUTENS.
66. IlepeuscyTe OCHOBHEIE (POPME! NPOSBIICHHS HOPM.
67. B ueM CXONCTRO M Pas/uYKs B PA3BHTHH KOHCBIOMEPHCTCKUX NBHXKEHUH B MUpE B B Poccuu?
68. HasoBuTe TEHICHIMY BIHUSHAA KOHCBIOMEPU3Ma Ha Pe3yJIbTATHl MAPKETHHIOBOMH MEeATEMBHOCTH
KOMIAHUH.
TemaTnka KOHTPOABLHLIX padoT no fqucnuninHe «IloBegenne moTpeduTeeit» B MeTOAM E-
CKH€ YKa3aHH 110 HX BHINOJIHEHHUK)
CTyneHT BBHINONHAET KOHKDPETHBIH BapHAHT KOHTPONBLHOH paGoTEl, COCTOSINMI U3 OXHOIO
TEOPETHYECKOro Bolpoca B 10 TecTOBEIX 3alaHUi COTVIACHO NaHHBIM, IPUBEAECHHELIM B TabIHIE:
Br16op BapHaHTAa KOHTPOJIbLHOMH PaGoThI

[lepBas GykBa QaMMIMH CTYAEHTA BapuanT kouTpossHO#i paboTs!
AJLX 1
B, M 2
B, H. 4 3
T,0o, 1 4
411 1 5
E,P,D3 6
XK C, IO 7
3, T, A 8

H v, 9
K @ 10

OTBeT Ha TEOPETUUECKUH BOIIPOC KOHTPONBLHOH pabOTEl HMEET CIIENYIOUIYIO CTPYKTYPY:
—  BBEJICHUE, KOTOPOE JODKHO COAEPXKATh YETKOE ¥ KpaTkoe 000CHOBAHKE TEMBL H OIpee-
J€HUE €€ aKTYalbHOCTH;



—  TeoperTHdeckas 4acThb (2-3 pasgena), B KOTOPOH JaeTCs BCECTOPOHHHH M OOBCKTHBHBIA
aHAIHM3 OCHOBHOM MpoOIeMaTHKE TeMEl paboThI,

—  paKTHYECKas 4acTb, B KOTOPOH CONEPKUTCA pasdop M aHATH3 IPaKTHIECKOH CHTYalH Ha
[IpEMEpe KOHKPETHOTO TIPSANPHSATHS, OTPAcH, PEIHKa TOBApOB (CHTYaIs MOXKET OBITS B3ATa U3 TIEPH-
OJIMYECKOH TIeYaTH, CIIEMUATHHEIX XYPHATOB, IPAKTHKY NEATENbHOCTH KOHKPETHBIX TIPEIPHITAR);

—  3aKMIOYEHHE JOJDKHO COMepXaTh OOLIYI0 ONEHKY [POaHaIM3HPOBAHHOIO MaTepHala H
BBIBOZE! O BOSMOXKHOCTH NPUMEHEHHA PE3YIBTaTOB HCCICIOBAHMA B IPAKTHKE ACATENBHOCTH IPEI--
IPUSTHS,

—  CIMCOK JIMTEPATYPH], B KOTOPOM YKa3LIBAIOTCA BCE HCIIONL30BAHHBIE DU HAMCAHNH pa-
BOTE! HCTOYHMKH, PACIIONOKEHHEIE B aJI(paBHTHOM IOPSIKE H IPOHYMEPOBAHHBIE;

—  IPHIOKEHHA

[Ipu BEUTIOMHEHHH TECTOBHIX 33/]aHKI YKa3pIBACTCA HOMED TECTa M BAPHAHT IPAaBHIIBHOTO OT-
BET4, 4 TakKe IPUBOJUTCS KpaTKoe obbiACHEHYE.

TpeGosannusa K opOpM/IeHHI0O KOHTPOALHOH PaGOThI

O6BEM 0TBETA Ha TEOPETHYECKHUI BOIIPOC NOKEH COCTABIATE He MeHee 15-20 cTpanun me-
4aTHOTO TeKeTa uepe3 1,5 maTepBana. KonuuecTBo cTpaHHIl JOIIONHUTENLHBIX MPHIOKECHHHE K pa-
6oTe He orpaHnymBaercd. [Tocie HanmHUcanus KOHTPOAbHAs paboTa caeTcs Ha IIPOBEPKY 34 2 HENETH
IO Havyala CECCHH.

BapuanTt Ne 1
1. Honamue «nompebnenuey KaK COUUATbHO-IKOHOMULECKAA KAME2OPpUA.
2. Ilpakmuyeckue 3a0anua:
1. UTo 13 NepedrcIeHHOr0 OTHOCHTCH K TEPMHHY «HoTpebaeHue»?
a) oDpeTeHME U UCIIONL3OBAHHE POIYKTOB
b) mokynka TOBapos
C) IJKCIIyaTalHsd TOBapoB
d) Bce BBIIIENEPEYUCIECHHOE
2. Yro H3 HEKENEepEeIHCIEHHOT0 He OTHOCHTCH K TEPMHUHY <JI0BefeHHe NoTpednTenei»?
a) cTEMyaupoBaHze cOBITa HA MECTaX IPOAANK
b) pacuer HeHH! MO METOLY «M3JEPKKH ILIIOC IPHOBLTL
¢) TO3MLHOHHPOBZHUE TOBADA
d) BCe BEUNEHEPEYHCICHHOES
3. Kak onpeneJuTh cOBpeMEHHBIH MOAX0/, 0CHOBAHHBIA HA IPOIOJIKATEILHBIX, 10BEPHTEIb-
HBIX H HPOJYKTHBHBIX OTHOIIEHHAX MMPOJABIA H NOKynaTexs?
a) MapKeTHHI OTHOLICHHH
b) penanMOHHBIL 0OMEH
C) CHpaBeTHEBIH MAPKETHHT
d) Her ZOCTOBEpHOro 0TBETA
4, Yo U3 HEKE MEPEUMCIEHHOT0 He OTHOCHTCSA K (aKTOPaM BHEMIHEr0 BJHAHHA Ha NOBEJCHHE
norpedureneii?
a) KyJbTypa
b) KHM3HEHHEI CTHIb
C) COLMAILEBIH CTATyC
d) HeT mOCTOBEPHOTO OTBETA
5. Kakne 371eMeHTBI KYALTYPBI ONPENeNA0T NOBEIeHHEe TAIHOCTH?
a) IIpaBUIA IOBEICHHUA
b) ueHHOCTH



C) HODMEIL

d) Bce nepeyucneHHsle IEMEHTE

6. Kaxue MeToab! HCHOJIBL3YIOTCS N HCCNENOBANNA KYNbTYPHBIX REHHOCTEH?

a) HabIIoIEHME U OIIPoC

b) KOHTECHT-aHaMH3

C) ONHCH KyNbTYPHBIX LIEHHOCTEH

d) EBce nepeuncieHHbie METONL

7. Kakue KpHTepHH JIESKAT B 0CHOBE OllpeleeHHs COHATLHO-KIACCOB Ot cueTeMbl 00mecTBa?
a) NEeHHOCTH HHAWBHIYYMOB

b) JKH3HEHHBIC CTHIH HEAMBHIYYMOB

¢) OTHOIIEHHS HHIABHIYYMOB

d) BCe BBIIIENEPEUHCIEHHEIE KPUTSPHH

8. B kakux acneKkTax pa3paloTKH MAPKETUHIOBOH CTPaTerHH HAXOJHT OTPAMEHHE CONHAAL-
Has cTpaTHHKaIHs?

a) paspaloTKa KOMIUIEKCa MapKETHHTA

b) pazpaboTka mO3HMUKK NPONYKTA

¢) paspaboTKa EeneBoro prHKa

d) Bce OTBETEHI BEpHBI
9. Kakne H3 HI:KellepedUcIeHHBIX KPUTePHeR KAACCHPHKANMHA TPYNN SBJIAIOTCH AHX0TOMH-
qecKoii mo cBoeil cymuocTH?
a) IpPHBICKATEILHOCTD
b) rpymis
C) THITBI KOHTaKTa B FpYyIINE
d) uNeHCTBO MHOUBHAYYMA B IPYIIIE
€) HeT IpaBRHUILHOTO OTBETa
10. B uem nposiBiIsieTcs 3HAYMMOCTS AeMoTpadvecKoli cerMeHTAUNH PLIHKOB N0 NepeMeHHO
«BO3pacT»?
a) dopMHupoRaHHUe ITPOAYKTHLIX HabopoB
b) obocHoBaHHME pazMepOB IPUOBLTH (HHPMEI
¢) GopMHUpoBaHHEe CHCTEMEI cOBITa
d) Bce BapHAHTHI BEPHEI
Bapuant Ne 2
1. Obutecmeo maccoeozo nompebnenun: opmupoeanue, GyYHKYUOHUPOSAHUE, paseumue.
2. lIpaxkmuyeckue 3ad0anua:
1. Uro 13 AMKeNepevHCc/IeHHOI0 He OTHOCHTCS K TEPMHUHY «I0Tpedjienne»?
a) Tpoliecc NOTPeOUTENBCKOTO PEIIEHUS
b) HCIONB30BaHHE IIPOAYKTOB, YCIYF, HACH
C) OpraHu3alis MapKeTHHIa Ha PeJNPAATHA TOPrOBI
d) Bce BRINUIENICPEYHCICHHOE
2. Conna bHBIM MOTHBOM NOKYNATE/IA NPH NOCCIeHHH MAra3uHa ABJseTCs:
a) usMyecKas akTHBHOCTD
b) 3HaKOMCTBO ¢ HOBEIMH T€HICHIMAMH
C) KOHTAKT C JIOJBMHY CXONHBIX HHTEPECOB
3. CaMble BBICOKHE TPeGOBAHMSA K TOPTrOBOMY HEPCOHATY YIPEAbABIAIT:
a) TpaZWIMOHRHBIC NOKYTIAaTEIIH
b) cepRHCHEIE IOKyIaTeNH



C) AaKTHBHBIE IIOKYIIATEIH
4. Yro 13 yKa3aHHOTO HIJKE HE OTHOCHTCH K XapaKTePHCTHKAM MCTOMHHKA HOKynKn?
a) peKIama, MECTOHAXOXKICHHE
b} uMHIDK, pazmep
C} CpemHErOIOBOE KOJMYECTBO MOKYIATEIEH
5. Kakast cuTyanus ssaseTcs pemaneii sl NOKYNOYHOTo peleHns?
a) S3KCIO3HMIKA B TOYKE IOKYIKE
b) Toproerii nepcoHan MarazuHa
C) CHTyalHs OTCYTCTBHUSA TOBapa
6. AeaseTcs M NOCAENOKYNOUHDIH JHCCOHAHE ONACHBIM A5 IIPOJABHa’
a) Ja
b) HHOra, eci TOBAp BO3BPALIEH IPOJABITY
c) Her
7. Kakue pakTopnl onpeensoT pHTyaIbHbIH XapaKkTep NoTpe6eHus NPOIYKTA IIPH OpraHm-
3aNHOHHOH Nokynke?
a) BO3MOXKHOCTB OIODKHTP MM CHATH B apeHIy
b) BO3MOXHOCTL 0OMeH, KOJLTCKHHOHHPOBAHUSA
C) BO3MOXHOCTB HCIIONL30BAHUS 10 OCHOBHOMY HA3HAYCHHIO
8. Yto Takoe pemapkerunr?
a) IeATEeNbHOCTb MapKETONOTOR B HAIIPABIECHHH, IPOTHBOLONIOKHOM [IEPBOHAYATTEHOMY
b) HeATENBHOCTH MAPKETONIOrOB Ha PHIHKE IOAEPKAHHBIX TOBAPOB
C) AeATENbHOCTE MapKETOJIOTOB 10 PACITHPEHHIO IPOSYKTHON KATETOPHH Ha PHIHKE
9. Kakas menoyka noHATHIH ABJISETCH BEPHOI?
a) BCe MOKYNATeNid — IOBTOPHbIE [OKYMATENH - IPUBEPIKEHHBIC IOKYIATENH - YIORIETBOPEHHEE
MOKyIIaTe K
b) Bce MOKymaTemu — MPHBEPXEHHbIE IOKYIIATENH — OBTOPHEIE MOKYIIATENH - YIOBJIETBOPUTEINE-
HbIE MOKYIIATENH
C) BCE HOKYNATENH — yAOBICTROPHTEIHEIE IOKYIIATE/H — NOBTOPHEIE IOKYIIATEH — NPUBEPKCH-
HEIE [TOKYNATEH
10. Kakoii 1pH3HAK N0JI0KEH B OCHOBY KJIACCHGHKAUMH PHIHKOB: HHIYCTPHAILHLIIH PLIHOK,
PHIHOK NEPENpPOJABIOB, FOCY AAPCTBEHHDBIN PBIHOK?
4) THH KOHCYHEBIX HOKYIaTenei
b) obOBeMsl mporax
C) THI OpPraHM3aIHOHHLIX [IOKYIATeneH
BapuanT Ne 3
1. Kyap1ypa obmecTBa kak OCHOBHOH (aKTOp MAKPOB.THAHHS HA II0TPEOHTETE CKOE I0BEEHHE.
2. IIpakmuyeckue 3a0anusn:
1. KakuM TepMHUHOM MOMKHO ONpEIeNHTh JeATeNLHOCT, HANIPARJICHHYI0 Ha 00peTeHHe, Ho-
Tpeb/ieHHe U H30aBieHAe OT NPOAYKTOB (YCAYT, Wiell) HHAMBHIYAIbHBIMA MoTpeGaTemMm?
a) JKusneHHbI cTHNE OTPeOHTENS
b) Ilorpebnenue
¢) Ilosemenue notpebureneii
d) Tlpouece mokyrku
2. YKaHTe 3/1eMeHT, Han0o.1ee MOTHO XapaKTePH3Y IO HAYAJIO Ipolecea MOTpeGHTeL-
CKOI'0 NIOBeeHHs?
a) HamH4YHe HHpOopMaLuH 0 ToBape (ycyre, uaee)



b) ku3HEHHBIH cTHIL noTpebuTeneit

€) CTEIEHb HY’KJaeMOCTH B TOBApe (YCIyre, Hee)

d) HeT BEpHOro OTBeTa

3. Kaxoii nponecc He XapaKTePH3YeT NeJEBYI0 YCTAHOBKY NOTPe0HTENbCKOr0 moBexeHusn?
a) YIOBIETBOPECHHOCTH IIOTPEOHOCTH

b} pOCT MHTEHCHBHOCTH NOTPeONEHUS TOBAPOB (YCIYTH, HIEH)

C) YIy4lleHHE )XH3HEHHOTO CTHIS

d) Bce BHIUENEpEUHCIEHHOE

4. YKazkaTe 37€MeHT, HopMApPYIOmMuil Moge/s KyIbTyphl

@) KyJNbTYpHBIE IEHHOCTH

b) MaTepuanbHas cpena

¢) counanbHas (0OMIECTBEHHAN) cpena

d) Bce BhIIIENEPCUHCIEHHOE

5. Kakne KpUTepHH JIEKaT B OCHOBE OlIpejeieHus CONHANLHO-KIACCOBOM CHCTeMbI 00me-
cTBa?

a) MarepHaJbHEIE ¥ JYXOBHELIE IEHHOCTH Jrofeit

b) KH3HCHHEIE CTHIIH JIFOACH

¢) OTHOIICHMS YeNOBEKA K OKPYKaIolieii cpesie

d) Bce BHIIEIEpEUMCIEHHOE

6. Kaxie METOABI HCMIOIB3YXOTCH V151 MCCAETO0BAHMA Ky AbTYPHbBIX HEHHOCTeH?

a) HabmoneHHe

b) konTeHT-aHATH3

C) aHKETHBIH OIMpOC

d) Bce OTRETEHI BEpPHBI

7. Uro U3 HIKENepevnCIEHHOro BXOAUT B IPYIIY HepeMeHHbIX B3aUMOXeHCTBHS, thopmupyro-
IHX COUHANLHLIX PAHT JHIHOCTH?

a) pa3IH4HbIEe ACCOLMALMH JIONCH

b) BIazeHHe MaTepHANLHEIMY GIaramy

€) KJIaccOBOE CO3HAHHE

d) Hert BepHOro OTBETA

8. Kakue snemenTnI pa3paboTKH MAPKETHHIOBOM CTPATerHH TPeOdYIOT aHAIH32a MpoMecca co-
OHAILHOH cTpaTHgHKanHu?

a) pa3paboTKa KOMILIEKCa MapKETHHTa

b) paszpaboTka HO3HUUH NPOAYKTA

c) pa3spaborka HeneBoro pelHKa

d) Bce OTBETHI BEpPHEI

9. HopMmbl, 1eHHOCTH, KAKOTO THIIA TPYNIILI, €/I0BEK CTPEMHUTCS YCBOHTE?

a) pedepeHTHas rpynna

b) rpymma ycrpemieHus

¢) ¢opmansHad rpynma

d) Her BepHOro OTBETA

10. Kaxo#t THIN MHHOBAaLHi NPOAYKTA BBI3HIBAKT 3HAYHTENbHbIE H3MEHEHHS B HOTPeGUTEb-
CKOM noBeaeHnn?

a) TIPOPBIBHAsT HHHOBAIIHS

b) IDHMHAMYYHO HeNpepHIBHAS WHHOBALHS

C) HenpepLIBHAY HHHOBAIMS



d) HeT BEpHOTO OTBETA
Bapnant N\e 4
1. Coyunanvnan cmpamadurayun ofuiecmea u COYUANbHOLI CIAMYC TUSHOCHU KAK OCHO6A 3~
QexmueHoz0 ynpasaenun noeedenus nompedumenei.
2. Ipaxmuyeckue 3a0anua:
1. Kakoii npomecc xapakTepu3syer IOHATHE (IIOBEIEHME IOTPeOHTeTCH»?
a) npHoOpeTeHHe MPOXYKTA, YCIYTH, HASH
b) ucnone3oBaHUe NPOAYKTA, YCIYIH, HAEH
¢) Hu30aBNeHHE OT NPOXYKTA, YCIYTH, HAECH
d) Bce BHIIIENEPEUHCIEHHOE
2. Kakoii 3/1eMeHT HanpsMyI0 He XapaKTepusyeT Npoiece MoBeIeHHs MoTpeduTeTei?
a) KHU3IHEHHBIH CTHIb C) OpraHM3alMOHHELIN CTHIIb
b) pecypcsl HoTpebuTeNe d) Bce OTBETEHI BEpHEI
3. YKaxuTe OCHOBHYI0 He/b MOKYNKH Pa3THYHbLIX TOBAPOB, (YCIYT, Haei) NOTpe0HTeNsMH
a) CTpeMIJICHHE YIy4YUIATh XHU3HEHHELIH CTHIIb
b) ymOBIeTBOPUTE MOTPeOHOCTE
C) KyOHTH JCINEBIIE
d) Bce OTBETHI BepHBI
4. Yro Taxoe cyOKyabTYpa?
a) KynbTypa OTAEIHHOH COLHAILHOM TPYIIIIE]
b) KyIbTypa IMPOKOH IPYNIE! MONEH, BXOAIIICH B KAKYIO-THOO CONMATBHYIO TpyIIny
C) KYIBTYPHBIE IEHHOCTH, TPATHIHH, HOPMBL, IPACYINUE OTACTBHOM [PO(EeCCHOHATLHOMN rpymnie
d) Bce OTBETHI BEPHEI
S. YUTo He ABAAETCA JeTEPMAHAHTOMN CONHAIBLHOTO Kacca?
a) TepeMeHHBIE B3aHMOJEeHCTBHA
b) SKOHOMHYECKHE IepeMeHHEIe
C) TONHTHYECKHC NIepPEMEHHEIE
d) BCE OTBETHI IPABHMILHEIE
6. Kaxae MeTobI HCIIOABL3YIOTCH AJIS HCCIET0BAHHS KYJLTYPHLIX LIeHHOCTEH?
a) HabmopeHue
b) KoHTeHT-aHaIH3
¢) aHKETHEIH OIpoc
d) BCe OTBETHI BepHE!
7. UTo M3 HHXEMEPEIMCIeHHOT0 He BXOAUT B IPYNNY MOJIHTHYECKHX NEePEMEHHBIX CONHA/Ib-
HOI0 ¢TaTyca JAYHOCTH
a) TepCOHANBHBIA NPECTHX UHIMBHAYYMA
b) Bmacte
c) MOOWIBHOCTD
d) Bce BEIIENEpEYUCIIEHHOE
8. Kaxue 51emMeHTBI Pa3paloTKn MApKETHHIOBOH cTPaTernn TpeGyiOT anamu3a npoiecca co-
UHANBHOHA cTpaTHdukanun?
a) pa3spaboTKa KOMILIEKCA MAPKETHHTA
b) pa3paboTKa HO3MIMH MPOIYKTA
¢) pa3paboTKa [e/IeBOro PhIHKA
d) Bce oTBeTEHI BepHBI
9. Kakoli H3 HIKEeIIePeqIHC/ICHHBIX KPHTEPHEE KiaccHpUKAIMY TPy AHXOTOMHUYEH [0 CBOEil



CYIIHOCTH?
a) INPUBIEKATEILHOCTH TPYIIIEI
b) THO KOHTakTa B rpyiie
C} 4NCHCTBO HHIMBHIYYMa B IpYIIIIe
d) Her npaBHJIBHOIC OTBETA
10. Yro u3 HIKeNEPEIMCAEHHOTO He OTHOCHTCS K KOMMYHHKALHAM «H3 YCT B ycTan?
a) TPOAYKTHBIE HOBOCTH
b) COBETHI, THYHEIH OIBIT
C) IOpsMBIe TPOITAKH
d) Bce BEIUCHEPEUHCICHHOE
Bapuanr Ne 5
1. Manste zpynnot u 2pynnossle KOMMYHUKAUHY KAK PEULAIOWii (DaKmop MUKposIUAHUA HA HO-
mpebumenscKoe nosedeHiue,
2. Ipakmuyeckue 3adanus:
1. Kakne u3 HroKentepe4Mc/IeHHbIX TAPAMETPOB OTHOCATCH K NOTHTHYECKHM IePeMEeHHbIM
COUHAJIBHOIO CTATYCA JIHIHOCTH?
a) MOOHIBHOCTD
b) BaacTe
C) KIaccoBOE CO3HAHHE
d) Bce BRINENEpEYHCICHHEIE IAPAMETPEL
2. Kakue 31eMeHTHI XAPAKTEPU3YIOT CHTYRUHIO SKCIO3HUHE CTHMY0B?
a) TIPOCMOTP PEKJIAMHBIX POIHKOB
b) noxon B Marasuu
C) AaxKTHBH3AlMs OPTaHOB YyBCTB
d) mBce BEIIEnIEpEYHCICHHOE
3. Kakue a3 HIKenepeIHCICHHBIX NPHMEPOR XapaKTEPH3YIOT AQ(eKTHBHYIO KOMIIOHEHTY HH-
TEPNPETALMH CTHMYJ1a NoTpebHTEIEM?
a) MOJOXKHUTEIBHEIE IMOLYH, BOSHHKAIOIIHE IIPH [POCMOTPE PEKIAMBI KOIIAYbEr0 Kopma «Brc-
Kac»
b) npussieyenye npodeccHoHaNBHEIX JOKTOPOB — CTOMATONOTOB T PeKIaMEl 3yGHOR NacTsl
«bnern —a mea»
C) OXHAAHPA NoTpeduTens
d) EBce BRIIEnIEpeYHCIEHHOE
4. Kakoii HayqHbIH N0AX0A K 00YIEHII0 IOTPEOUTENA «KHIHOPHPYET» MEHTAIbLHLIE PONECChI,
paccMaTpHBasi €ro KaK pasBHTHE aCCONHANKH MeKAY CTHMYJIAMM H peaKkmusamu?
a) KJIACCHYECKasl yCIOBHAA pedIcKCHs
b) KOTHUTHBHBI MTOIXOL
c) OMXEBHOPHCTKHIT oaX0/
d) HeT npaBWIBHOTO OTBETA
5. YTo U3 HIDKENEPEIHMCICHHOr0 XAPAKTEPHIYET NPONECC «TANICHHS MM HCUe3HOBEHH» 00y-
qeHHOH peakuHu?
a) HENOCTaTOK PEKNAMHOIO MOAKPEILICHAA IPOAYKTa
b) nyGauKauns KOPPeKTUPYIOUINX COOOLIECHUH
) CcoUMaTbHAs peKaMa B OTHOIICHHH TOBAPA UPPALMOHATIBHOTO CIIPOCa
d) Bce BRIIICHIEPEUHCIIEHHOE
6. HasoBuTe TeopuI0 NOTPEOHTETBCKON MOTHBALHH, B KOTOPOi BBIIEIsNETCH MOTPeGHOCTD B



npectuxe?
a) Tteopus MoTuBanuy Max-Knennanna
b) Tteopus norpebuocteit Macaoy
¢) Teopun norpebHocTed Mak-I'upa
d) HeT nmpaBMIBHOTO OTBETA
7. Kakast 5MOIIHS OTHOCHTCS K IpYIIe IMONHIL, H3MePSieMbIX KATEropueil «yI0BoJILCTBHI»?
a) Becelbe
b) cnoxoicTere
¢) pazocTh
d) Bce OTBETHI BEPHBI
8. Yro M3 HHKeHepevHC/IEHHOro NPaBUIBHO XapaKTepH3yeT KOMMYHHKANMORHBIC CHTYaIHH,
BIMAKIIIAE HA NPHHATHE NOTPeGUTE/1eM PelIeHNs 0 NoKynKe?
a) pas3JIHyYHBIE BUIL! M CPEACTBA PEKIaMEl, KOMMYHHUKAIHIA
b) oBCTOATENBECTRA IKCIIOHMPOBAHUS TOTPeOUTENA
¢) olcrodTenscTBa IPUOOPETEHNS IPOAYKTa
d) HeT mpaBHIBHOTO OTBETA
9. Uro ABAsieTcH 3aBepINAIONIEH cTafueil npolecca NOTPEOUTEIBCKHX PenIeHnii?
a) MNOCIENOKYNMOYHAR OLEHKA ANBTCPHATHB
b) mokymka
¢) norpebnenue
d) wm3bapnesHe OT MPOAYKTA
10. YkakHTe OCHOBHYIO XapaKTePHCTHKY MPHBLITHOM MPo6.aemMbl, pemuaeMoii moTpedHTE EM
NpH DOKynKe?
a) BHEUIHHH MOKMCK MHPOPMANUH
b) HH3Kas BOBICYEHHOCTE B NPOIECC MOKYIIKE
C) HCIONB3YIOTCS NPOCTHIE NIPABKIIA PEIUEHHUS
d) Her npaBHIBHOTO OTBETA
Bapuanar Ne 6
1. Jomoxo3aiicmeo u cemba Kax nepsuinblii 6HEWHUT HAKMOP nOGeOeHUA ROMPedumens.
2. Hpaxmuueckue 300aHUA: i
1. Kakoif 3 HisKenepeqnc/IeHHBIX MAPAMETPOR OTHOCHTCH K «IHOJMTHYECKHM NepeMeHHBIM
COUHATBHOr0 CTATYCA NOTPeOHTE A ?
a) MOOWJIBHOCTH
b) Bnacth
C) KIJIACCOBROE CO3HAHHE
d) BCe BBIIIENEpEYMCACHHOE
2. Yo u3 HUKeNepevHCAeHHOT0 He 0THOCHTCS B IPYINIEe «CTHMYXbHBIX (AKTOPOB», ONIpeaeIs-
I0IMUX BHAMAaHAe NoTpednTeNsn?
a) IIPUBJICKATENbHAs CIIOYKIIEPCOHA
b) uHTepec WK MOTPeGHOCTE
¢) topmar coobueHuUs
d) BCe BHINIENEpEeYHCIIEHHOE
3. Kaxoil n3 HIJKeNpHBeeHHBIX IPHMEPOB XapaKTepH3yeT «adheKTHBHYH» KOMIIOHCHTY HH-
TEPHPETANMH CTUMYJIa noTpeduTeiem?
a) MOJNOXUTENBHBIE SMOLMH, BOSHUKAOLIHE [IPH IPOCMOTPE PeKIaMb! KOLIAYbero Kopma «Brckacy
b) npusnedeHme TpodecCHORANBHBIX JOKTOPOB — CTOMATONOIOB 171 PEKIaMBI 3yOHO NacThl



«bnenn a mea»

C) YdYeT OXKHIaHU NOTpeOHTENS B KOHKPETHHIX MTOKYIOYHEIX CHTYAIMSAX

d) Bce BHIIEMepeyUCeHHOE

4. Kokoii Hay4HbIH 10X01 K 00y4eHH10 NoTpeSHTe/ I «ATHOPHPYET» MEHTAIbLHEIE POKECCHI,
paccMaTpPHBAsl €ro Kak pasBHTHE aCCOIHANMMA MEXXAY CTAMYJIAMM U PeaKIHAME?

a) KJIaccH4yeckas ycaoBHAS pedrieKCHs

b) KOTHHTHBHEI IIOIXON

¢) OBXEBHOPHCTKHII MOIXO0N

d) HeT npaBUILHOTO OTBETA

5. YkakuTe MeTo He OTHOCAMMICH K KOTHUTHBHOMY 00Y4eHHI0 10TpebuTe s

a) pacCyxIeHHE

b) Mozemposanue

C) OIepaTHBHOE OOCITYyKHBAHHE

d) Bce BRIIEHEPCUHUCTIEHHBIE METOBI

6. Uro u3 HMKenepeuHc/IeHHOro He BXOAHT B IPyNNy NOJIHTHYECKHX MePeMEHHBIX CONHAIDb-
HOTO CTATYCA JTUYHOCTH

a) TEPCOHABHBIA HPECTHK HHIUBHLYYMA

b) BmacTh
¢) MODHIBLHOCTE
d) Bce BBOIIETIEPEUHCIIERHOE
7. Kakue u3 yTBep:KIeHHI SIBIASIOTCA BePHLIM?
a) aHAJH3 JXU3HEHHOTO CTUJIL HEOOXOUMO BECTH B KOHKPETHBIX chepax KU3HH IOTpebHTeneil
b) aHAN3 KUSHEHHOTO CTH/IA MOKHO BECTH B OTHOIICHHH [OTPeOHTE el KOHKPETHOrO MPOLYKTA
(yemyrn)
C) aHAIA3 KP3HEHHOTO CTH/A MOXET BECTHCh B OTHOIIEHUH HACENCHUS KOHKPETHOTO peruoHa
d) Bce OTBETHI BEpHEI
8. Kaxme u3 HHKeNePeTHCIEHHBIX 5IEMEHTOB He OTHOCATCH K XAPAKTEPHCTHKAM CHTYalHu
NOKYnKn?
a) penyragus CMU
b) mEHbOpPMALMOHHAS cpena
C) cpela PO3HHYHOM TOYKH
d)} Bce OTBETHI BEPHEI
9. Uto sipsiseTcs 3aBepmalomei crafnei Npouecca NOTPeGHTENHCKHUX peleHnii?
a) MOCIENOKYNOYHAas OLEHKA albTEPHATHE
b) nokynxa
¢) ToTpeblenne
d) wusbaBieHue OT IPOAYKTA
10. Yro n3 HAKeNepeIHCICHHOTO HE OTHOCHTCS K XAPAKTEPHCTHKAM PACIIHPEHHOHR Tpo-
0J1eMBbI, pemmaeMoli NoTpeduTeIeM PH MOKYNKe?
a) BBICOKAs CTETICHb BOBJIEYCHHOCTH NOTPeOHTEN
b) WHEPHHOHHOCTH IOKYIKH
¢) KOMIIIEKCHAs OIIeHKA MHOKCCTBA AJbTEPHATHB
d) Bce OTBETHI BEpHBI
Bapnant Ne 7
1. Bocnpuamue u 06padomxa un@opmayuu nompebumenem — 0CHO8a MEXAHUSMA RPUHAMUA pe-
ILEeRUA 0 NOKYNKe.



2. Ipakmuueckue 3a0anuan:

1. Kakoii A3 HIoKenepeYHc/JIeHHBIX 3JIEMEHTOB He OTHOCHTCH K PaKTOpaM BHYTPECHHETO BJIH-
HHA HA ToBeJeHUe NOTPeOHTeN !

a) BOCIPHUATHE

b) kynbTypa

c) obydueHHe

d) Bce BEHIIEIIEPEYNCICHHOS

2. Kak vieHTHQHIHPOBATL AeHcTBHE CTHMYJ/I0B, HHHIIHHPOBAHHBIX CPE0H NOKYIKH, (TAKHX,
HANpPHMepP, KAK [CPCHOJIHEHHBIA MarasuH, WIH NPeJOCTABICHHE ciaagocTedl ¢ GpupmMenHoi
CHMEOJIMKOH aBHAKOMIIAHMH)

a) WHIABHIYATHHBIC (GaKTOPEI

b) cHTyalMOHHBIE CTHMYIIBI

¢) NOJCO3HATE/IEHBIE CTHMYNEI

d) BeT nNpaBHIBHOIO OTBETA

3. ¥kaxure 3JIeMeHT, BXOAAIINIT B rpynny 3x0HOMHYECKHX IePEMEHHBIX COIHAJNLHOIO CTa-
Tyca THYMOCTH

a) BIAaCThb

b} pox 3amsTHii, npodeccus

C) COUHaTH3AIUA

d) Bce BEOIIEIIEPEYNCICHHOE

4. Uro u3 HIXKeNepeUncIeHHOT0 XapaKTePH3yeT IPOLece «Ieiinuuray — dopMHpOBaHHA IIO-
KYIOYHOI0 NOBeNeHHA?

a) npefocTaBIeHHE OecIIaTHLIX NPOOHEIX 0Opa3LoB

b} MOBTOPHEIE TOKYIIKH I10 CHEDKEHHOI IieHe

¢) xoMmopTHaz aTMocdepa TOPrOBOrO NpealpHATHS

d) BCE BRIIEIEPEYHCIIEHHOE

5. B xako#i TeopaH MOTPeSHTETLCKON MOTHBALHM BHIAENAETCH IOTPEGHOCTE B HE3ABHCHMO-
cTr?

a) Teopus MoTupauuu Mak-Krennanna

b) Teopus norpedHOCTEH Macioy

¢) Teopus norpedHOCTelt Mak-I'upa

d) Her mpaBUIBHOTO OTBETA

6. Kaxne THIIBI NEHHOCTEH COTIACHO THIOIOrud POKHYA XapaKTepH3YIOT THII NOBEXEHHS THO-
TpeduTensn?

a) TEPMHHANBHBIE NEHHOCTH

b) HHCTpyMeHTANBHEIE HEHHOCTH

C) NEpCOHATBHEIE EHHOCTH

d) HeT NpaBHILHOTO OTBETA

7. Kaxo#i 13 HinKenepevAcJeHHbIX 3IeMEHTOB He BXOJHT B COCTAB KOMIIOHEHTOR, XapaKTepH-
3YIOINX 3HAHHE NToTpebuTeNelt mpoayKTa?

a) arpudyT HpoOyKTa

b) oueHka npogykTa

C) OCBEJOMIECHHOCTH O CYLIECTBOBAHHY TIPOAYKTA

d) Bce OTBETHI BEPHEI

8.Kax onpeneuTh TepMIH, XapaKTepH3y Il Npexositee (BpeMeHHOE) COCTOSIHHE MOTPeGH-
TeaA?



a) (OHOBOE COCTOSHHE
b) wuens HOTPeOUTENBCKOTO IOBEASHH
¢) norpebHOCTh NOTpebuTENs
d) HeT nIpaBUIBHOIO OTBETA
9. Uto U3 HEKENEPEYHCIEHHOTO He OTHOCHTCS K XapaKTePHACTHKAM CHTYALHH NOKYNKH?
a) penyramuas CMU
b) wunpopManonHas cpeaa
C) cpena po3HHYHOI TOYKH
d) Bce OTBETHI BEpHEI
10. Yro 13 HHoKeNnepeYHCIEHHOT0 OTHOCHTCA K XAPAKTEPUCTHKAM IIPHBBIYHOI Npo6/eMbl, pe-
aeMOH IOTPeOHTEIeM IIPH NOKynKe?
a) BHEMHUH NOUCK HHGOPMaIHK
b) HH3Kag BOBNEYEHHOCTH B IPOLECC MOKYIIKE
C) ,HCIIOJIL3YIOTCS NPOCTHIE TIPABHIIA PEILeHHS
d) BCe BRIIENEPEYHCIICHHOE
BapnranT N2 8
1. Ixenozuyua kax ocrosa npouyecca eocnpuamus.
2. Ipaxmuueckue 3a0anua:
1. ITpouece NPHHATHASN pemeHHs NOTPeGUTeeM HAXOAMTCSH IO BIHANHEM BEEIIHHX HIH BHYT-
peHHHX dakTOpoB?
a) BHEIHHX U BHYTPEHHHX (PaKTOpOB
b) BHeIIHHX $aKTOPOB IIOBEACHHS HOTPEOHTELL
¢) BHYTPEHHHX (aKTOPOB MOBEACHHS HOTpeCHTENS
2. Ha xkakoii cTagun nponecca 06padoTKy HHPOPMAUHH NPOHUCXONNT «IIOHAMAHME H OLEHKA
CTHMYJ1a» moTpeduteaeM?
a) DKCIO3HIHA
b) BumMaHHE
C) HHTEpPNPETAITHI
d) HeT mpaBHILHOIC OTBETA
3. Kakoe u3 onpee/ienuii NpaBHILHO XapaKTePH3YeT Npouece o0ydeHns moTpedurens?
a) moboe H3MEHEHHE B COAEPIKAHUH TOIIOCPO4HOM TaMATH
b} H3MeHeHue B OpraHM3alHK NaMATH NOTpeSHTENs
¢) moboe H3MEHEHHE B aKTHBHON NamMaTy moTpedures
d) =Her mpaBHNIBHOrO OTBETA
4. Kaxoii u3 HHKeNepe4r CIeHHbIX METOJ0B He OTHOCHTCHA K KOTHHTHBHOMY 00y<C¢HHIO IIOTpe-
ourenn?
a) paccyxeHue
b) Momenupopanue
C) OllepaTHBHOE OOCTYKUBAHHE
d) Bce BRINIEIEPEUHCIEHHbIE METOIE]
5. Ha KaKoM MOTHBAUHOHHOM KOH(JIHKTE 0CHOBAHO PeKIaMHoe coobmenne, yoeKatomee
OTPedUTeIst, YTO «IOKYHASI HAII TOBAP, BbI ieJIacTe NPABHILHLIH BLIGOp»?
a) momxoX — m3bexanue
b) noaxon —nomxox
c) usbexanue — m3bexanme
d) HeTr npaBHUIBHOTO OTBETA



6. Kakoe u3 yrBep:xaeHni aBJIgeTCH BepHLIM?

a) aHAIM3 KUIHEHHOTO CTH/IA HEOOXOIHMMO BECTH B KOHKPETHEIX cepax KU3HH moTpeCHTemel

b) aHaNH3 XHUIHEHHOrO CTHJIA MOXHO BECTH B OTHOIIEHHH NOTpeOUTeN el KORKPETHOrO

C) NpomyKTa (YCIYTH)

d) aHamM3 XU3HEHHOTO CTHJIA MOXKET BECTHCDH B OTHOLICHMH HACENEHHS KOHKPETHOTO PETHOHA

€) BcCe OTBEThI BEPHEI

7. Cornacao mogenn VALS - 2 moTpeduTe M — 3KCIIEPUMEHTATOPEI OPHEHTHPOBAHKI B CBOEM
1 {0: 391 (331713 8

a) Ha JeHcrBHE

b) Hacraryc

¢) Ha IPUHOAIED

8. UTo M3 HIEKeNePEINCICHHOTO He OTHOCHTCA K THIIOOTHH CHTYANMH, BIMSIOMMX HA PH-
HATHE PCHIEHUS 0 MOKYIKe?

a) CHTYAIHS ITOKYIIKH
b) KOMMYHHKAIITHOHHAS CUTYalus
c) OpeAMecTBYOUHE COCTOSHHS

d) BCE OTBETH! BEpHEI

9. Yro sipaseTcss HAYANLHOI cTaameil Iponecca HOTPEGHTENBCKOT0 pemreHus?
a) TOKYIIKa

b) OCO3HAHME NOTPeOHOCTH
c) OLCHKA ATETEPHATHBHEIX BAPHAHTOR ITOKYIIKH
d) IIOMCK HH(bOpMAIWH

10. Uro u3 HIZKeMepeIHCIEHHOT0 He 0THOCHTCS K XapaKTePHCTHKAM «pacINHpeHHoH npodie-
MBI», PEIIacMOM IIOTpeOUTEIEM IIPH HOKYIIKE?

a) BBICOKAs CTEI€Hb BOBIEIEHHOCTH IIOTPeGHTENS
b) HHEPUHOHHOCTE ITOKYIIKH
c) KOMILTEKCHAS OLEHKA MHOMECTRA AIbTEPHATHE
d) BCE OTBETHI BEPHBI
BapuanT Ne 9

1. Obyuenue nompebumeneii u no3uYUOHUPOGaH e NPOOYKIMA KAK GHYMPpEHHUe (hakmopsl no-
mpebumenbCKoz0 nNOSEOEH UA.

2. Hpakmuueckue 3a0anun:

1. Kakoii 3/1eMEHT 0CBEIOMIEHHOCTH 0 TOBAPE ABISIETCH AOCTATOYHBIM /IS NPHUHSTHS TI0Tpe-
OHTe/IleM pemleHus 0 MOKYIKe

a) HOBH3HA TOBapa

b) H3MEHUMBOCTH aTpUGYTOB IPOAYKTA

C) XOopoluee 3HAHHE aTpHOYTOB IPOAYKTA

d) mce

2. Kakoit aTpu0yT NPOAYKTA MOKET BLICTYNATH B KA9eCTBE OUCHOYHOIr0 KPHTEPHS [ BbI-
Oopa asbTepHATHB MOKYNKH?

a) MapoYHOE Ha3BaHHE

b) cTpaHa BPOHCXOMKNEHHS

C) IeHa IPOAyKTa

d) Bce BEIIIENEpedrCIEHHOE

3. Kakoil THII HOKYIIKH XapPaKTepH3yeTcs BICOKOH BOBIEYEHHOCTRIO NOTpebuTeNs N «pacmn-
PEHHELIM pelleHHeM IPosJIeMbI»



a) IIOKyHKa - 3aMECHUTENE
b) cnenuduyecKue 3aITaHUPOBAHHBIE TIOKYIIKH
C) He3aIUIaHEPOBAHHBIE IIOKYTIKH
d) BHYTpH MarasMHHEIE DEIICHH
4, Kaxue THIIBI pblHKOP: XapaKTepH3yT «0OpraHH3anHOHHBIX» NOKyHnaTeneii?
a) TOCYNapCTBEHHEBIE PEIHKH
b) orpacnersle peIHKH
C) PBIHOK IIEPEIpOaaBUOB
d) =Bce OTBeTHI BepHEI
5. Uto oTHOCHTCH K pedepeHTHOI rpynie «OKyIaTe/ I — OPTAHH3AMHE» ?
a) JUNepCKHe OpraHH3aluU
b) mnpom3BOMUTENH NOIACPKUBAIOMIUX MIPOTYKTOB
C)  BENYNIUE NOIB30BATEMM IPOAYKTOB
d) Bce BRIIENEPEYHCIEHHOE
6. llonaTHe «MOTPEefHTETLCKOE HOBEJCHH S BKIIOYAET clIeayloniee:
a) JedTeNEHOCTH IO H3YYSHHIO TOBapoB
b) neATemsHOCTH IO MPHOOPETEHHIO TOBAPOB
C) HIEeATENBHOCTD N0 MPHOBPETEHHIO, MOTPeOIeHHIO H H30aBIEHHIO OT TOBAPOB
7. Uro ABNAETCA OCHOBOH NOTPEOHTE/IBLCKOT0 IOBEAeHHs?
a) dusmonoruyeckue noTpeGHOCTH
b) conumanbHble NOTpeOHOCTH
C) KW3HCHHBIHM CTHNE NOTpeOHTENeH
8. IIponece NpUHATHS pelueHHst NOTPeOHTe1eM HAXOJHTCS N0 BAAAHNEM BHEIIHAX M/IH BHYT-
peHHnx gakTopos?
a) BHEIIHHX H BHYTPCHHHX (PaKTOPOB
b) BHemHux GaxTOpPOB NOBEASHUA NOTPEOUTEISA
C) BHYTPEHHHX (aKTOPOB NMOBEASHUS NOTPeOUTENA
9. Kakoii a3 HHCKenepeYHCICHHBIX BHEMHHX (PAKTOPOB 0KA3bIBAET KOHKPETHOE H IPAMOE BJIH-
sTHAe Ha noTpedHTeNn?
a) KyJIbTypa CTpaHbl, HAllHH
b) ImoMoxo3gHcTBO
C) COIHATBHBIN KIacc
10. YTo u3 ykazaHHOT0 HHKE HE ABJIAETCH JeMOorpadHIecKoil XapaKTePUCTHKON CTPYKTYPhI
rao0ajdbHBIX PHIHKOB?
a) pOCT YHCICHHOCTH HACEIECHH, CPSAHASA MPOJOIIKHTEIBHOCTE HKHU3HH
b) ypOBEHB rPaMOTHOCTH, BO3PACTHAA CTPYKTYpa HacelIeHHs
C) pasMep CTpaHbl
Bapuanrt Ne 10
1. Momusayua u AuuHOCMHbIE AKMOPHI KAK OCHOBA 3P heKmusHozo ynpasnenus nosedeHuem
nompebumenas.
2. Hpakmuueckue 3adanua;
1. KakHe noaxoabl HCIOJIb3YIOTCA B Mpollecce HAeHTHGUKANHN NPolieMbl B pAMKAX CIIEIH-
aJbHO ONPOBOAUMBIX POKyc-rpynn?
a) aHau3 IpoayKTa
b) ananu3s npoGiemsl
C) aHanu3 JeATeNbHOCTH



d) sce BennenepedrcieHHoe 2. UTo H3 HIKENEPEIHCIEHHOTO He OTHOCHTCH K H3IMEPHTEIIM
HHGpOpMANHOHHOIO HoHcKa?

a) BpeMd MOHCKa

b) Macmrad momcka

C) [OCIEeNoBaTeNbHOCTD IOHCKA

d) Bce OTBeTHI BEPHBI

3. Kaxoii n3 (pakTopoB He OTHOCHTCSH K JHYHLIM MOTHBAM MIONMAHIa?

a) CcaMOBO3HArpaXKICHHE

b) Ju3ryecKkas aKTHBHOCTE

¢) TPHBIEKATENLHOCTE pe)ePEeHTHEIX TPYIII

d) Bce OTBeTHI BEPHEI

4. To H3 HUKENePEIHCIEHHOT0 He OTHOCHTCH K U/ ISM [IOKYNKY 0PraHU32IAOHHBIX IOKYIIa-

TeaeH?

a) TMPUHANIEXHOCTH K OIIPE/eIeHHOM COLUANEHOMN IPYIINe, CTaTyc

b) CHmKeHME 3aTpaT Ha NIPOU3BOACTBO MPOAYKTA

C) yIy4nIeHHE HMHKA, OOIIECTBEHHOE IPH3HAHKE

d) BCE OTBETHI BEHEI

5. Yro ExouT B GYHKIHUHU BIuATeTeH, yIaCTBYIOIMX B paboTe HOKyNAKMIEro LEeHTpa noTpe-

OHTENs — OpraHuzanuu?

a) HCIONB30BAHUE IPOIYKTa (YCIYTH)

b} ompeneneHHe KpUTEPHER, ATPUOYTOR IIOKYIIKH

C) KOHTPOJb INOTOKOB HH(OPMAIMH

d) BCE OTBETHI BEPHEI

6. Kakoe H3 BbIp2KeHHI NPABHILHO OTPAKAET B3AHMOCBI3b KyJbBTYPHBIX HeHHOCTEH H Mo~

TPeOHTELCKOr0 NoBeJeHuA?

a) XapaKTepHCTHKA IPOAYKTA SBJIAETCSH CPEACTBOM JOCTHXCHHS KyJBTYPHEIX LI€HHOCTE# Yepes
LI NOTPEOICHUA

b) xapaxTepHCTHKa IPOJYKTA BIHSIOT Ha KY/IBTYPHbIE LEEHOCTH H IETH norpebnenns

C) XapaKTEepHCTHKH IIPOJYKTa 3aBHCAT OT Ileel MOTpeOIeHHS M BIUAIOT Ha KyJIbTypHEIE HEHHO-
CTH

7. B3rase! 061mecTsa HA OTHOIIEHHA MEKAY JIOJLMH XapaKTePH3YIOT:

a) LEHHOCTH, OPUEHTHPOBAKHEIE Ha ce0s

b) LEHHOCTH, OpPHEHTHPOBAHHEIE Ha Cpey

¢) LEHHOCTH, OPHEHTHPOBAHHLIE HA JPYTOrO

8. Kakoe 3 BEIpaeHHii iBIseTCS BepHbIM?

a) COLHMAIBHBIA CTATyC NOTPEOHTENA ONPEACHSETCS BUAOM 3aHATOCTH, JOXOAOM, BIATCHHEM,
HAANYHEM BIACTH, KJIACCOBOTO COZHAHH

b) ComHANBHEIA cTATYC TOTPEGHTEN - 3TO €70 KUIHEHHbIH CTHIIb

C) COLMANBHBIA CTATYC MOTPEOUTENs 3aBUCHT OT ero (DHHAHCOBBIX U HHTEIEKTYAIBHBIX PECYp-
COB

9. Kakoii u3 ykasaHHEIX HMIKe KPHTEPHEB MOKHO BLIGDATH [yIst H3MEPEHHA CONHANTBLHOrO CTA-

TyCa [IPH NO3HHHOHAPOBAHUH NPofeccHOHATBLHOTO KypHaNa?

a) YpOBEHb JOXOOB

b) BHI 3aHATHA

€) ypoBeHE 00pa3oBaHHA

10. OCHOBHBIMH KOMIOHEHTAMH MYJbTHKPHTEPHAJBHBIX IOKA3aTeNIei H3MEPEHHS CTaTyca



ABJIAIOTCS:
a) BHI 3aHATHI, paliOH NPOXUBAHMS

b) BHA 3aHATHA, YPOBEHE 00pa30BaHMs, YPOBEHb JOX0IA
C) ypOBeHE 0Dpa30BaHHS, THII AOMA, HCTOYHHK JOX0I4

Bonpoce1 k 3a9éry no nucuunanne «Illosenenne norpedurenein
1. IlpeaMeT ¥ METOALI H3yYEHHS IIOTPEGUTENLCKOIO HOBEACHNA. THIIONOrHYECKAs MOZENE TOTpe-
BUTENBCKOTO MOBEICHUA.
2. HdeMorpadus 1 KyJIbTYpa B IOTPEOHTENECKOM ITOBEEHHH.
3. llenHOCTHAA KOMIIOHEHTA KYJIBTYPH MOTPEOUTENLCKOTO CErMEHTA.
4. KynpTypHBIE BapHallH¥ B NOTPeGHTENLCKOM NMOBEICHHH.
5. OcobenHocT# Kpocc-KyIbTYPHBIX M IMOOANBHEIX MapKETHHIOBLIX CTPATErHil: IIOTPeOHTE ILCKIH
acIeKT.
6. ConmaneHoe No10XKeHHe NoTpeduTed H cepr! ero MapKeTHHIOBOI'O HCIIOTb30BAHHA.
7. ConmansHEI craryca moTpebuTeNeil: MOKA3ATENH U BHIGOD MIKAIEI OMCHKY
8. Tume! rpynn BousHEA Ha NOTPeOHTENBCKOE TOBEIEHHE.
9. QopMmel BrHAHHS pehePEHTHBIX IPYIN Ha NOTPEOHTENECKHIT BRIOOD.
10. Mogenu npoueccoB NEePCOHANBHOIO BIHAHUS, FTOGANLHEIE KOMMYHHKALAN
1. Juddysus unmopauuit 1 knaccupuxanus notpeGureNell Mo CKOPOCTH OCBOSHHA MHHOBAIIMIA.
12, Jlnua, Biusromue Ha MHEHHS: XapaKTePHCTHKA, MOTHBALMSI BIXSHHUS, UCNOJL30BAHHE B Map-
KETHHFE.
13.  JoMOX03SHCTBO, €ro THIIE! H THHAMHKA B MAPKETHHIOBLIX pelIeHUAX.
14.  ToMOX034HCTBO: pOJIeBOE NOBEACHHE | COMHATH3AMA ITOTPEOHTEIA.
15.  BuyTpennue gpaxTops! moBeaeHus NOTpebHTENH - HX 3HAYEHHE U CELMpHKA.
16.  Ilpouecc o6paboTku uHPOpMAIIH TOTpeGHTENEM U ETO MAPKETHHTOBOE 3HAUEHHE.
17.  BocrpusaTie, ero KOMIIOHEHTE! H polb B 00paboTke nHdOpMANKH HOTpeOHTEEM.
18.  XapakTepHCTHKM CTHMYIIOB H HX HCIOJB30BAHKE B BOCIIPUSTHH MAPKETHHTOBBIX COOBIIEHH!.
19.  VYmpasnenue sxcnosunmei H BHUManHeM B IOTPEOUTENBCKOM BOCTIPHATHIL
20. [lamsre, ¢& BHOBI H HCIIONB30BaHKE B MAPKETHHIOBBIX COODIIECHUX.
21, Cxema MOTHBaLMK. MOTHBEI IOBEIEHUS NOTpeOHTeNeH, ¥X BHIB! H KCIONE30BAHHE B MapKe-
THHTE.
22, JlauynocThb M €€ 3HauCHHE B TOTPeGHTENBCKOM MOBEACHHH. DMOIMH H MX HCIOMb30BAHHE B
MapKETHHTE.
23.  JKu3HEHHBI CTHIIL OTPeGHTENER, Er0 MOEIH H UX HCIONI530BAHHE B MAPKETHHIOBLIX pellle-
HHAX.
24. DxoHOMHYecKas MOJIENb NOBeIeHUs ToTpebuTterneil. PannonansHoe mosegenye.
25.  DdoexT nprcoeuHeHud K 0nbIIHHCTRY, dhdexr cHoba u addext Bebnera B TeopHH HOKY-
HaTeNbCKOIO NIOBEACHHUS.
26. (dakropHag MOJENE NOTPEOATENHCKOTO MOBEACHHS
27. @axToph! BHELIHETO BIMAHUSA HA TOTPEOHTENLCKOE IOBEICHAE
28. Obpa3 xu3HH ¥ CTHIb xu3Hi. Kornenmusa «cTiis xuszuu: I1. Bypase.
29. Tennepurie Mozenu noTpebrenns. HanuoHanbHEe 0cOBEHHOCTH OTpeOIeHHs.
30. Pecypcrl moTpebuTeneii ¥ HX MapXETHHIOBOE 3SHAYCHNE.
31.  KoMmoHeHTs! oTHOLIEHHS TOTPeGUTENEH X IIPOAYKTY, HX B3aHMOCBS35 M 3HAYCHME B MapKe-
THHFOBBIX PEINCHHSX.



32. HsmeHenue OTHOMICHHS NOTPEOHTEIA K OPOAYKTY N0 ah(eKTHBHOMY, NOBEAEHUECKOMY H KO-
THATHBHOMY KOMIIOHEHTaM.

33. Ilpomecc npunsaTHs MOTPEOUTENBCKOTO PEINCHUS U ero GaKTOPEL.

34.  Pois ¥ THIIBI CHTYallMOHHBIX (@KTOPOB B MPUHATHH PEINEHH O TOKyIKe. VX 3HaueHue B Map-
KETHHIE.

35.  KpuTeprn KnaccubuKauyy NOTpeOUTENbCKHX PEIICHHI H MX 3HAYCHHE B MAPKETHHTE.

36. AxTpauus 0CcO3HaHHA TPobieMpl noTpeGuTeneM. CXema U ee HCTIOMB30BAHME B MAPKCTHHIE
37.  Ha¢opMauMOHHBIH IOKCK B IOTPeGHTEIBCKOM PELICHHH: 3HAUYCHHE U XapaKTePHCTHKH.

38. OueHouHBIC KDHTEPHH B NIOTPeOUTEILCKOM PELICHUM U HX HCIIOIB30BAHHAE B MapKETHHTE.

39. IlpaBuia IPUHATHA PeleHHH O BEIOOPE ANbTEPHATHB: BY/BI M 3HAYEHME B MAPKETHHTE.

40. HexoMmneHcanuOHHBIE M KOMIECHCAIMOHHBIE TIPaBHA/Ia PEIISHHIA.

41. McTOYHHK NOKYNKH: KpUTEpUH BEIGOPa MOTpebuTeneM. MOTHBEI LION-TYpPOB.

42. BapmaHTs! NCTIONTE30BAHMUSA TTOKYIIOK MOTPEGHATENEM ! HX 3HAYEHUE B MAPKETHHTE.

43. IlocnenokynoyHas oleHKa anbTepHaTHB. IIyTH coXparerus HoTpeGuTeNneii.

44. Tunel opranusauMi-OKynaTenelf ¥ peleHHI O MOKYIKe; CeNMMHKA MAPKETHHTA [UTA KaxkK-
JOTO TUTIA,

43.  Oprann3anHOHHOE NOKYIATENBCKOE IOBEAEHHE: OCOOEHHOCTH ¥ MOJIEN.

46. Oprauu3aluuoHHbIH CTHIE ¥ ero dakropst. [lokynarommit neatp. THIIE pemerndit.

47. Buenmnue $axTophl OPraHM3aUBOHHOTO MOKYHATEIECKOrO TOBEICHHA. Pedbepenrtnasn undpa-
CTPYKTypa

48.  KOHCBIOMEPH3M - HCTOPHA H MI0GalbHbIe nepcnekTHBEL [Tpasa notpeduTenei.

49. Passutue xpenwra. [puHUMD «paboTali-H-TpaThy, KHOBLIH! KOHCBIOMEPH3M» U ABHIKEHHE «Ca-
MOOI'DAaHUYECHHUSY.

50. Tlpasa moTpeGureneit u rocperyauposanne. Peaknus OHUsHeca HA ABIKCHME noTpeduTenei,

7. YYEBHO-METOJUYECKOE 1 HHOPOPMAUMOHHOE OBECIIEYEHUE
JUCLMTLIMHBL (MOJTY JIsT)

a) OCHOBHAs JIMTEpaTypa

1. y6posun U. A. Iloeaenue notpebuteneii: yaebHoe nocobue. - M.: Hamkos u K, 2012,
— 312 c. URL: http://www.studentlibrary.ru/book/ISBN9785394014758.htm]*

2. Bacunees I'.A. TToBenenne notpeGureneit: yueGHOe nmocoGue/ Bacmses I A., Jlebenera
O.A, Bacmmees AI. - M. OHUTU-JAHA, 2012. - 239 ¢  URL:
http://www.iprbookshop.ru/15435% :

3. Menuxsan O.M. [oBenerue notpebuteneii: yuebHHK. — M. Hamxos u K, 2014. — 264 ¢,
URL: http://www.studentlibrary.ru/book/ISBN9785394010439.html

4. )Kyxosckas N.®. Monems moBenenus notpebutencii: yuebHoe nocobue. — Baamumup: AT-
JIAC, 2016.-331 c.

0) AomoHMTEIBHAS JIRTEPATYPA

1. Tloceimanora O.C. SKOHOMUUECKAs ICHXONOTHS: CHXOIOIHYECKIE ACTIEKTEL TIOBEACHUS
motpebuteneii: Monorpadms. - M.: Hupekr-Menma, 2013. - 454 ¢. URL: /biblioclub.rw/
index.php?page=book&id=142293

2. Hypamues C. V. MapkeTuur: yueGHuk s 6axanaspos / C.YV. Hypanues, J1.C. Hypanuera.
- M.: Tamkos u K, 2013. - 362 ¢. URL: hitp://www.studentlibrary.ru/doc/ISBN9785394021152-
SCNO0006.html



3. Pomanos A.A. Mapxketunr: Yuebroe nocobne / A. A. Pomanos, B. II. Baceuxo, B. M.
Kyxos. - M.: Jamkos H K, 2012, - 440 c. URL:
http://www.studentlibrary.ru/doc/ISBN9785394013119-SCN0006.htm!l

4. DKoHOMHYECKAs TeOPHs. MuKposKoHOMuKa-1, 2: YaeOHuK / [Tox b, pex. 3acTyKeHHOTO
nestens Hayku P®, npod., 1-pa sxoH. Hayk I'. IL. XKyparneroii. - 6-e usn., ucmp. u gon. - M.: JTamkos
u K, 2014. - 934 c. URL: http://www.studentlibrary.ru/book/ISBN9785759809838.html

B) MEPHOIHYECKHE U3JAHHA®

1. Bectaux MI'Y: skoEOMHEKa*

2. MapketrHr B Poccun n 3a pyGexom™

3. COLUC. Conronoraueckue HCCAE OBAHUSTF

IIpumevanue: * - rumepamypa u3 gponoa bubnruomexu Bal'yY

r) HOpMATHBHO-NPABOBAas JHTEPaTYpa

1. O zamure npag notpeSutenedt [OnexTponHsli pecype]: Penepankurii 3axoH ot 07 des-
pana 1992 r. Ne 2300-1 (¢ u3m. u mon.) // CIIC Koucynsrant [Lmroc.

2. O cpencreax MaccoBol HHGOpManHy [DneKTPOHHEIA pecype]: DenepanbHbil 3aKoH ot 27
nexabpst 1991 r. No 2124-1 (¢ u3m. u gon.) // CIIC Koncynstart ITmoc.

3. O pexname [SnekTpoHrHi pecype]: GenepanbHeli 3akon oT 13 mapra 2006 r. No 38-03
(c u3m. u mon.) // CIIC Koncynwrant IImoc.

A) YIEKTPOHHEIE Pecypenl:

L. http://www.gks.ru/ - opumansssii caiit @CI'C

2. http://edu.ru/ ®enepansHerit nopran «Poccuiickoe 06pazoBannes

3. http://ecsocman.edu.ru/ degepanbHelii 00pa3oBaTENbHEI! TOPTAT «IKOHOMHKE, COLEONO-
T'id, MEHEIDKMEHT»

4. http://openet.edu.ru/ - Pocenifckuii mopTan OTKpEITOro 06pa3oBaHus

5. http://marketing.spb.ru - uHGOpPMALMOHHO-aHATHTHIECKHH TTOPTAT IO MapKETHHIY

6. http://researchcenter.rw/ nentp uccrnenosanmii Poccntickoii Acconuarnuu MapKeTonoros

7. http://www.bma.ru - MEPOBOIT OILIT MOZETHPOBAHUS TOTPEGHTENLCKOTO TOBEICHMS

8. http://www.4p.ru - xypHan MapkeTasar

9. www.russianmarket.ru — Poccuiickuit peiHOK. MH(OpManuoHHEH nopTa

10. www.consultant.ru — Cnpaso4so-npasosas cucrema «Koncymsrant Ilmocy

11. http://library.vlsu.ru/ - caiit nayuroif 6utmuorexu Bnl'Y

8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE
AACHUITIMHBI (MO XY JISI)

s MaTepHaIbHO-TEXHHUECKOTO ofecrneyeHns TUCHUIUIMES! «[ToBeenne noTpeGuTenehy
HCIIONE3YIOTCA CIICUHATH3NPOBaHHAA ayAHTOPHS ¢ [TK 1 KOMITBIOTEpHEIM [IPOEKTOPOM, HAGOPEI IIpe-
3eHTAURH A1 TeKUHOHHBIX M NPAKTHYECKHX 3AHATHH, OTPAXKALOLIHE HAYIHYIO M TPHKIATHYIO TIPO-
OeMaTHKY [AHHOTO Kypca, Oubnuoreka Bal'V.

Ilpumeyanue
B cooTBeTCTBUH ¢ HOPMATHEHO-TIPABOBLIMH AKTAMH IS HHBANKIOB U NHI] C OrpaHH9eHHbIMH (PU3H-
YECKAMH BO3MOXXHOCTAMH NPH HeoOXOTMMOCTH TECTHPOBAHHE MOXET GBITH HPOBEICHO TONBKO B
MACEMEHHOMH HJIH YCTHOM (OpME, a TakKe MOTYT GBITh HCIIOIB30BAHbI APYTHE MATePHATE] KOHTPOJIS
Ka4yecTBa 3HAHUH, IpelyCMOTPEHHBIE pabodeil NporpaMMoi JVCIIMIIITHHEL.



PaGouas mporpamMma AHCIHIUIMHBEI COCTaBlIeHa B cooTBeTCTBHHE ¢ Tpebosanuamu ®I'OC BO mo

nanpasnenuto 38.03.06 «Toproroe neno»

Pabouyro nporpammy coctarun Xykosckas U.O. W/

(®HO, noanucs)

Penenzent
(npexncrasutens pabotomarens) OO0 «TUIIEPIJIOBYC» r. Bnanumup
PyxoBonurens otnena nepconana Mcrparosa O.B.

ITpotokon Ne 1 ot 30 aBrycra 2016 rona

3aBenyromuit kapenpoi k.3.1., nouent Sdpecs O.B.

Paboyag mporpamma paccMOTpeHa M OZOOpeHa HA 3aCENaHHH Y4eGHO-METOIMYECKOH KOMMCCHH
HanpasyeHus 38.03.06 «Toprosoe nemo»

ITporoxon Ne 1 ot 2 cenTs6ps 2016 roma
IIpencenarens komuccuu [Tomonxkas O.I1. \{\.OA)\}Q}




JIUCT NNEPEYTBEPKIEHUS
PABOYE ITPOI'PAMMBI JUCIHTLIAHBI (MOTY.JIST)

PaGouas mporpamma oxoGpena Ha LOF7. w0/ yueOHBIIH roJ
IIpoTokon 3acenanus xadenpet Ne 7/ ot £f /7 ro,ua&

3aBenyromuit kadenpoii k.3.4., gou. Speck O.B. Vo

PaGouas nporpamma ono6pena na y4eOHBIH 1o

[IpoTokon 3acenanus kapenpsr Ne oT roga

3aBenyromuii Kadeapoi k.3.4., xou. dpecs O.B.

Pabouas nporpamma ogo6pena Ha y4eOHBIi rof

[IpoTokon 3acenanus kabeapsr Ne oT roga

3aBenyromuit Kadeapoit

Paboyas mporpamma ono6peHa Ha y4eOHBIH roj

IIpoTokon 3acenans kadenprr Ne oT roza

3aBenyromuit kadpenpoi

Pabouas nporpamma oxo6pena Ha y4eOHBIH roj

IIporokon 3acenanus kapenper Ne oT roja

3apenyromuii Kadenpoii




