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1. HEJTA OCBOEHUIS TUCITUITIHHBI

Lienkro H3yUeHAS TUCIMILTHHBE «DIEKTPORHAT KOMMEPLHA» SRISCTCS dopMHpOBaHKe y CTY-
ACHTOB UENOCTHOH CHCTEMEI 3HAHKH O BO3MONHOCTSAX M OCHOBHEIX HANPABIEHUSX JAHHOTO BHIA GH3-
HECA, K3YTCHAC OCHOBHBIX TEPMUHOB U IIOHATHH, XAPAKTEPH3YIOUIHK KOMMEDPUECKYIO JEATENBHOCTS B
cepe HUHHOPMAUHOHHBIX YCIIYT, PACKPHITHE B3AHMOCBS3H BCeX TTOHATHI U BHYTPEHHEH JTIOTHKHE Opra-
HHU3ALMA MHOOPMAIHOHHON NeSTeIbHOCTH.

I'1aBHOI 3ajaueit TaHHOTO Kypca SABIETCS MONYUEHHE CTYNCHTAMH HeOOXO0IHMbIX TeOpeTHYe-
CKMX 3HAHUH H YCBOCHHE MPAKTHYCCKHUX HABBIKOB MCIIONB30BAHUS 3TEMEHTOR HHQOPMAIHOHHEIX TEX-
HONIOTHY B PaMKaX OPraHU3anuH WHOPMALHOHHOH AesTenbHOCTH. U3yuenne manHoro Kypca 1103B0-
TUT TMOTY4UTE OBIMICC LPECTABNCHHE O MUPOBOM DBHIHKE HE(POPMALMOHHBIX YCIYT, Y3HAaTh, KaK Ha
NIPAKTHKE TONYHHTH JOCTYI K €TO MHPOPMAIHORHEIM PECYPCaM, TO3HAKOMHTHCS ¢ IIPHMEpaMH pabo-
TBI ¢ HEGOPMAIHOHHEIME CHCTEMAMH.

2. MECTO TUCIHHILIMHBI B CTPYKTYPE OIIOH BO

AucrumimHa «3JIeKTPOHHAS KOMMEPIHS) SBIIETCH MUCIIHMIITHHON BAPWATHBHON yacTH (IMc-
LHILTAHA IO BRIOOPY) IO HANpaBIeHHUIO MONIroToBKA 38.03.06 «Toprosoe meioy.

Ilponece M3y<ICHAS NUCOAIITAHE! «QNEKTPOHHAS KOMMEPIHS» HALIPABICH Ha bopmuEpoBaHie y
CTY/ICHTOB HABEIKOB OCYLIECTBIICHUS IIPOU3BOICTBEHHO-TEXHONOTHYECKON IEATETEHOCTH B TOPrOBBIX
IIpeANPHATHSAX,

Hucumnngna « QIeKTPOHHAS KOMMEDPIHS» H3yuaercs Ha 6ase Kypcos «Murdopmarnkay u «ba-
3bI IAHHBIX» BO B3AUMOCBA3H € QHCHUILUTAHAMA: «VIHGOPMANMOHHEIE TEXHOTOTHE B IpodeccHoHANL-
HOH NeSTeNsHOCTHY, «CTAHNAPTH3AINAS METPOTOTHS, TIOATEEPKICHHE COOTBETCTBHLY CO3IAIONIMMH
[[PEAMETHYIO OCHOBY IUIS YKA32HHOH NMCIMIUIMHEL 3HAHHS, TIONyYeHHBIE B PAMKAX JaHHOTO Kypca
BYLyT HCTIONB30BATECA B U3YYCHHH JIMCIHITTHHE «MHGOPMALHOHHDIE TEXHONOIHA B KOMMEPYECKOMH
JACATCIBEHOCTHY U B HpO(bCCCHOHEU‘IBHOﬁ JCATCIEHOCTH crnenuanucra. Mecto Kypca B CHCTEME CO-
UHOIYMaHHTAPHOrO O0Pas0BaHus ONPENENIETC KAK CBAYVIOMMI JIeMeHT OOIIEryMaHUTAPHBIX H CO-
IHAIEHO-DKOHOMHPYCCKHAX UCITHIINHH ¢ MATCMATHYECKHMH 1 GCTCCTBGHHOHaquBIMH JUCHHIIIHHAMH.

3. KOMHETEHIIMH OBYYAIOIETOCSI, ®POPMHUPYEMBIE B PE3YJBTATE
OCBOEHHA JUCIUILITAHDBI

IIpouecc u3yueHns TUCIMILIMHBL HAIPABIEH Ha GOPMHPOBAHHE CIeyroUX obienpodeccu-
OHaNBHEBIX koMIeTeRnHH (OIIK):

¢ CHOCOOHOCTE PEMIaTh CTAHAAPTHBIE 3aJa4M NPOPECCHOHATBHON NESTENBHOCTH HA OCHOBE
MHOOPMALMOHHOR M GrONMOTpaQWuecKo  KYABTYPHl ¢ NIPUMEHECHHEM  MHQOPMAI{HOHHO-
KOMMYHHMKallHOHHBIX TCXHOJIOTHH ¥ € yY4eTOM OCHOBHBIX TpeGoBaHMl HHGOpMaumoHHOH Ge30nacHo-
CTHB pesyibTaTe H3ydeHHs TUCIUILTHEE! 00yqaromuiics nomker (OIIK-1)

3HATh:

® TIOHATHE U CYINHOCTE SMEKTPOHHOH KommMeprwn (OTIK-1)

® CTPYKTYPY PBIHKA 3JIEKTPOHHOH koMMepru# (OITK-1)

¢ [OPCHMYILIECTBA UCMIOJIb30BAHUS 3MEKTPOHHOH Kommeprmu (OTTK-1)

¢ OCHOBHBIC [IPOLECCH! OCYMECTBICHAS 3AEKTPOHHON TOPToBIH B cexTope B2B (OIIK-1)

YMETE:

® ONpPEACIATH yCIYTH, NPEAOCTARNACMEIC 3ICKTPOHHEIME TOPTOBEIME momanxkamy (OTTK-1)
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® ONpEIETATL OCHOBHBIE 2IEMCHTBI CHCTeMB! ynpasTerus 3akynkamu (OIIK-1)
* ONpeNeATh OCHOBHBIC DNIEMEHTH! CHCTEM yrpasnenws npofaxamu (OIIK-1)
BIIAZIETH!

® HIBBIKAMH HCIIONB30BAHHA COBPEMEHHDBIX HH(i)OpMaHHOHHBIX TEXHOJIOTHH B PCICHHH 3a-

a4 KOMMEpIWH Ha 3:1ekTpornoM peiHke (OTTK-1)

® HABBIKAMU UCIIOIL3I0OBAHHS SKCIEPTHO-AHATUTHHCCKAX onepaunﬁ II0 anajii3y pasIHTIHBIX

CEIMEHTOB NIEKTPOHHOTO PBIHKE, MPHHWMATL PCIICHHA TI0 HAIIpaBICHHUAM SHGKTPOHHOfI KOMMECDUIHH

(OTIK-1)
4. CTPYKTYPA M COJIEPSKAHUE JTACITUTLTHEI

OBHIas TPYIOEMKOCT IMCLIMILTHEBT COCTABNSET 3 3a4cTHbIe efmHmLbl, 108 yacos.

Buakl yuebHo# paboTel, BRIHOHASA @OpMBI TEKYILEIO
¢aMoCTOATE1bHY paloTy cryZeHtos | OOveM yd4ed- | KOHTPOIA ycnesa-
H TPYLAOEMKOCTh (B 9acax) HOM paboTh, eMOCTH
¢ IpHUMEHEHH- (no nedeaam ce-
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COJEPKAHUE TUCIIALIAHBI

JleknuoHHBIH Kypc

Tema 1. Honamue u cyuinocms 31eKMPORHOTE KOMMEDUULL

Iloustne sexrponnoll komMeprmn. VCTopust sMeKTPOHHOR KomMepumn. CTPYKTypa phIHKA
JNEKTPOHHOH KOMMCPIUH. DaKTOPHI CHIKEHHA H3IEPXKEK B OH3HEC-MOENSX IEKTPOHHOH KOMMEp-
nud. PakTOpEl PasBHTHA CHCTEM 3IEKTPOHHOM KOMMEpIWH. IIperMymecTBa MCIONB3OBAHUS HIeK-
TPOHHOM KomMepuuy. H3MeHeHNs B S9KOHOMHKE, BHI3BAHHEIC TOSBICHAEM JJIEKTPOHHON KOMMEPIIHHK.
BazoBble TEXHONOTHH (TEXHHKO-9KOHOMHYECKHE H NPABOBBIE OCHOBHI) IMEKTPOHHOH KOMMEPLHH.
Be6-crryx0e1.

Tema 2. Cucmembl 31eKMPOHHOL KOMMEDYUU 8 KOPROPAMUBHOM cekmope (B2B)

Toproso-zaxymousisie B2B cucTempl: OCHOBHEIE IIPOLECCHl OCYIIECTBIEHHS ITEKTPOHHON
TOproeiu B cextope B2B. Cucrema ynparnenns 3akynkamu (e-procurement). CrereMa MOJIHOTO [HK-
71a CONPOBOXKACHAS 10CTaBUMKOB (SCM-cucTema). Cucrema ynpasnenus mpojaxamiu (e-distribution).
CHcTeMa MOJTHOro IMKITA CONPOBOXKICHKS ToTpebuTenei (CRM-crcTema) . OtpacneBeie (Bep-
THKaJIbHEIC) SIIEKTPOHHEIE Toprossie IUtomanxu (eMarketplace), snextponnsie 6upx. [lonsitue oT-
pacieBOH 3NEKTPOHHOM TOProOBOM NUIOMAAKY. Y CITYTH, TPEHOCTABIISCMbIE IEKTPOHHEIMH TOPTOBEIMY
wiomaakaMu. CTpyKTypa 0TpacieBoil TOPTroBOH MIOMIANKH

Tema 3. Bupmyansnvie npedcmagumenscmea u npednpusmus

ABTOMATH3UPOBAHHEIE CHCTEMEI YIIPaBICHHS pecypcaMu mpennpusarus: MRP - [Inarupora-
HHE MaTepranbHex pecypcoB. MRP I — nnannpoBaHue IpoM3BONCTBEHHBIX pecypcoB, ERP — miaHu-
poBaHHe pecypcoB npeanpustua. CSRP — niannpoBanne pecypeoB, CHEXPOHHIHPOBAHHOE ¢ TOTpE-
Omrenem. KopmopaTuBHbIe npeacTaBuTenbcTBA B MHTepHeTe: Caitt-Busurka. Calit-Oykier uim npe-
3CHTAIIHOHHENA CaHT xoMnanuu, CalT-BHTpUHA (MHICPHET-BUTpHHA, BeO-BUTpHHA). CaiiT HHTEpHET-
MarasuHda BHeIDHWH KOMMYHHKAaTHBHBIN Kanan. BrytpenHss pabowas cpema. KopmopaTHBHBIA WH-
dopMallHOHHEI TOpTan. BupryanbHBE NpEINpHATH: BUPTYaTbHEIR PHLIHOK (PBIHOK TOBApOB |
yCIIyT, CYIISCTBYHOUMY Ha OCHOBE KOMMYHHMKAIMOHHBIX W WHOOPMANMOHHBIX BO3MOXHOCTEH Imo-
OanbHBIX ceTeil). BEpTyanbHy0 pealbHOCTh. BHpTYanbHEIE (CETEBRIE) OpraHW3anuoHHbe GOpMbL.

Tema 4. Cucmembl 31eKMPOHHOU Kommepyuu ¢ nompebumenvckom cexmope (B2C). Cu-
CHEMbL INEKMPOHHOU KOMMEPUNHY 8 CeKmope g3aumodeiicmeun uzuyeckux nuy (C2C)

' Toproeeie psanel. MaTepHET-BUTPHEE] (8eO-BUTPHHE]). MHTepHET-Mara3nHEl NOHATHE W (QYHK-
ITUY HHTEPHET-Mara3uHa, TEXHOIOTHS TPHOOPETEHHS TOBAPOR B MHTEPHET-MAara3uHe, BHAB TOCTaBKH
TOBapOB HHTEPHET-MaraziHaMH,

Tema 5. Hocmpoernue cucmemsl UHMEPHEM-MOP2061LU

OcCHOBHEIE JTanbl CO3MaHHA CHCTEMBI MHTEPHET-TOPTOBNIH. OTKDPBITHE CTPAHHMLE! B TOPrOBOM
psiily. ApeHjia HHTepHEeT-MarasnHa. 1IoKynKa roToBOre MHTepHeT-MarasuHa. PazpaboTka WHTepHET-
MarasiHa CTOpOHHe#H opranuzanucii. Co3maHue WHTEPHET-MaraswHa COOCTBEHHBIMH CHIAMM TIpeld-
IPHUATHA. ¥ IpaBICHUE HHTEPHET-Mara3suHoM.

Tema 6. Yenyzu ¢ Humepueme

Typrucruueckne xomnanue B MuTeprere. MHTepHeT-cTpaxoranue. MaTepHer-Tpeianar: Oc-
HOBHBIE ITOHATHS U HCTOPHS BOSHHKHOBEHHUS.

Tema 7. Cucmemot 31eKMPORHON KOMMEPUUN 6 CEKMOPAX 83AUMOOCUCEUA QUIHHECKUX U
wpuduueckux auy ¢ zocydapemeom (G2C, C2G, B2G u G2B)

[TonsaTue anextporHOTO npasutenbersa (E-Government). 3amaun IOCTPOSHHS 3MEKTPOHHOTO
TpaBuUTeNECTBA, CTPYKTYpa 3EKTPOHHOrO NpPaBHUTENBCTBA. [IpefocTaBneHre HAOTOBOH OTUETHOCTH
gyepes MuTepreT. ['ocynapcTBeHHbBIE 31€KTPOHHBIE TOPrOBO-3aKyIIOYHEIE NToIaaxky. OCHOBHEIE TIOHS-
THsI JIEKTPOHHBIX CHCTEM TOCYIAPCTBEHHBIX 3aKyIOK. 1IperMymiecTBa HCMOMb30BaHUs SNEKTPOHHBIX
CHCTEM TOCYNapCTBCHHBIX 3aKyNoK. OpraEusalis KOHKYPCHBEIX TOPTOB IO 3aKyNKaM Ui rocynap-
CTREHHEIX HYXJ. [IpHHIUOBl ITOCTPOSHUS M TOPINOK (DYHKUMOHHPOBAHHUS IICKTPOHHON CHCTEMEBI
rocyZapcTBEHHBIX 3aKyIOK. 3allyTa HHGOPMAIIMH B CHCTEME KOHKYpCHBIX Topros. Konuemuus reo-
rpaguyecKol MHGOPMAITMOHHOR CHCTEMEI,

Tema 8. Mowernnuuecmeo ¢ Humepreme

Haxpyrka. [Tousitie xkubepnpecTymHOCTH. BHIBI KOMITBIOTEPHBIX [TPECTYINEHHH,



Tema 9. llepcrexmusst INeKMPOHHON KoMMepuuu

Texuonoruu snexTporHO# KoMMepLHH Gimxaiimero Symymero. [MC-TexHOTOrH, KaK OCHO-
Ba MOCTPOCHHAS NEKTPOHHOTO 00IECTBA. ABTOMATH3ANHA PO3HHIHON TOPrOBIH HA OCHOBE TEXHOIO-
ruu RFID.

Ilpakrrgeckue 3aHaTHA

Tema 1. Ilonamue u cyu{pocmy 31eKMpPORHOLE KOMMEPYUU

Ilpasosoe obecreueHie JMEKTPOHHON KOMMEPIIAH. DTHKS 3NMEKTPOHHON KoMMepUuH. Benenue
NEPETHCKK 110 3NEKTPOHHON route. Dopymbl. Yarel. KoHPUNEHIMATEHOCTE JIHYHON uHbOpPMAIIH
[IOJIB30BATENEH.

Tema 3. Bupmyanshste npedcmasumenscmsa u npednpusmus

Hurteprer-nnKyGaTopsr. MobusHas koMMepnas

Tema 4. CucmeMsl INeKMPOHHOT KOMMEDRUU 8 ROMPEOUMENbCKOM cexkmope (B2C). Cu-
CHEMbL 3IEKMPOHHOU KOMMEDYUU 6 CEKMOPE 83AUMOOCIICIEUA PUIUYECKUX AUK (C2C}

Hcnone3oBanie cucreM knacca Peer-to-Peer

Tema 5. llocmpoenue cucmemst unmepHem-mopzoenu

Kadecrso o6cnyxupanus B WHTEPHET-MATA3HHE.

5. ObPA3OBATEJIbHBIE TEXHOJIOT UA

— OMEPEXCAOWAn CamMOCmosmensHas paboma — U3yueHHE CTYICHTaMH HOBOTO MaTepHasa JI0
€TO M3NOXKEHUA NPEHONABATE/IeM Ha JIEKIHUH U IPYTUX ayIHTOPHEIX 3aHATUSX,

— KOMWbIOMEPHbLE UHPOPMAYUOHHBLE MEXHON02UY — IPAMEHEHHUE KOMITBIOTEPOB [T HOCTYIIA K
VinTeprer-pecypeaM, UCHONB30BaHNEe OGYHAROIINX [IPOrPaMM C LENBIO PACHIMPEHHI WHDOPMALHOH-
HOTO TIOJIs, MOBLIMIEHHS CKOPOCTH 00padoTKy H nepenaun mubopMauwH, obecrcueHns ynobcTsa mpe-
00pa30BaHus K CTPYKTYPHPOBAHHS HHPOPMAIMY 118 TpaHChOPMALHMH €8 B KOMIICTEHIIMH;

- npobremHoe oby4enue — CTAMYTHPOBAHAE CTYICHTOB K CAMOCTOSTENBHOR (TEHEpallyy 3Ha-
HUH, YMEHHH 1 HaBBIKOB, HEOOXOIMMEIX U PEIIEHHUS KOHKPETHOM IIpoGIeMBr;

— KOHMeXCmHOe 00y4eHue ~ MOTHBAUHS CTYJCHTOB K YCBOGHHIO 3HAHMI ITYTEM BLISBIEHHS
CBsi3eH MEXIY KOHKPETHBIM 3HAHHEM H €TI0 MPHMEHEHUEM;

— ofyueHue HA OCHOGE OnbimMa — AKTHMBH3ALEA [I03HABATENBHON MEATENbHOCTH CTYICHTA 3a
CUCT acCOIMAUH €r0 COGCTBEHHOTO OIHITA ¢ IPEAMETOM M3YUECHHA.

6. OHEHOYHBIE CPEJICTBA JUIsA TEKYHIET'O KOHTPOJISI YCONEBAEMOCTH,
NPOMEKYTOYHOM ATTECTAIUHA 110 UTOIAM OCBOEHUSI TN CIMILINHLI U
YYEBHO-METOJUMYECKOE OBECIIEYEHHUE CAMOCTOSITEJILHON
PABOTBI CTYAEHTOB

CamocToaTensnas padoTa cTydeHTa (BHE Ay THTOPHH)

Oprausaiusi caMOCTOATENBHOM paGoThl CTYAEHTOB IIpE/IIONAaraeT, 4To NperonaBaTellb aeT
JHIUL HEOOXOMHMBIH JTEKIHMOHHBIH MaTepral, KOTOpbiH 00i3aTeNsHO MOKEH GRITH NOIOHEH CAMO-
CTOATENMbHOR paboTol caMuX cTyHeHTOB. CleMyeT OTMETHTb, 4TO CAMOCTOATENbHAS paboTa CTYICHTOB
NlaeT TIOJIOKHUTEIBHEBIC Pe3yIbTATHl UG TOTHA, €C/Id OHa SABIACTCA UelICHAIPABNEHHOH, CHCTEMATH-
YECKOH W TTAHOMEPHOL.

CamocrosrensHas paboTa CTYASHTOB - BHI JESTCIBHOCTH, NPH KOTOPOM B YCIOBHSX CHCTEMA-
THYECKOTO YMEHBIIEHHS NIPSIMOTO KOHTAKTA ¢ IPENOAaBATEIEM CTYNEHTAMH BLINONHMIOTCE YHeOHEIE
3anannd. K rakuM 3a1aHisaM OTHOCSATCS TECTRL, pedepaTsl U T.1.

IIpu 5TOM CrenrnrKa CAMOCTOATENIBHON PaboThl CTYACHTOB 3aKIIOYaeTCs B TOM, ITOOHI CTy-
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ACHTHI CaMOCTOATEIBHG TTONYYaTH HORBLIC 3HAHNA.

Wsyyenue mamHOM IMCIMIUIMHBI IPEANIONArAET BRITONHEHHE CNEAYIOUNX BHAOB CAMOCTOS-
TENbHOH paGOTHI CTYIEHTOB:

— O3HAKOMMTECA C NIEKIMOHHBIM MATEPHaJOM, H3JI0XKCHHBIM B YHeOHMKAX, SNEKTPOHHEIX HCTOU-
HUKAX H T.)1.;

— CaMOCTOSTEILHOE BEITONHEHHE 38 A M
- H3YYEHWE OCHOBHOH W JONONHHUTEILHOM INTEPaTyPEL;

— Hamwmcanue pedepara.

Teme1, BOTPOCH! 1 3a0aHHAS M1 CAMOCTOSTEIbHOM paboThI CTYAEHTOB

Tema 1. CrcreMs! 3€KTPORHOM KOMMEPIIHH B KOPIIOPATHBHOM cexTope (B2B)

Toproeo-saxynouneie B2B cucTemsl: OCHOBHEIE TIPOLECCHl OCYIIECTBIEHHS 3ICKTPOHHOMN
Toproeiu B cextope B2B. Cuctema ynpasnenus 3axynkamu (e-procurement). CrcTeMa HONTHOTO LHK-
J1a CONPOBOXKICHUS MOCTABIUKOB (SCM-crcrema). CrucreMa ynpaBreHns poaaxam (e-distribution).
CucTeMa IONHOTO MUK CONPOBOXKAeHNS noTpebuteneii (CRM-cucrema) . Ortpacnesrie (Bep-
THKQJBHEIE) 3MEKTPOHHEIE TOProBhle muomanxa (eMarketplace), snexrponrsic Gupxu. [loHsTHE OT-
pacieBoH JIEKTPOHHON TOProBOY IIOMANKH. Y CIyTH, IPEIOCTaBNsIEMBIE 3IIEKTPORHEIME TOPTOBBIMH
nromankamu, CTpyKTypa 0TpacieBoH TOProBO#H MIOMAIKH

Tema 2. BupTyanbHble TpeCTABATENBCTBA U NPCANPHATHS

ABTOMaTH3MPOBAHHBIE CHCTEMBI YIpPAaBICHUA pecypcamH mpennpustas: MRP — [Inasuposa-
HHE MaTepHanbHbix pecypcoB. MRP [ — nmnaruposanue npon3BOACTBEHHEIX pecypcos. ERP — nianu-
poBasue pecypcos npennpusThs. CSRP — niaHupoBaHHE pecypcoB, CHHXPOHH3HPOBAHHOE ¢ MOTpe-
6utenem. KopnopaTusHere ripesncrarutensctsa B UHTepHeTe: Calir-Busutka. CaliT-GyKneT HIM mpe-
3€HTaUWOHHBIHA CalT koMrnaHuw. CalT-BHTpHHA (WHTEPHET-BUTPHHa, BeO-puTpuHa). CailT WHTEpHET-
MarasiHa BHEWHWE KOMMYHHKATHBHBIH KaHaju, BHyTpeHHss pabouwas cpena. KopmopaTusHBIH HH-
(QopMalMOHHEIH TOpTan. BHpTyansHble NPEANpHSTHL: BHPTYaneHBIH PEIHOK (PBIHOK TOBApOB H
YCIIYT, CYIOECTBYIOIIHYE Ha OCHOBE KOMMYHHKAUMOHHBIX H MHGQOPMAITHOHHBIX BO3MOMKHOCTEH TJIO-
banpHbIx cetelf). BupTyanbHyo peansHOCTE. BUpTYantsHbIE (CETERBIE) OPraHH3ANMOHHEIE GOPMEL

Tema 3. CHcTembl 21€KTPOHHONM KOMMepIMH B noTpebutensckom cektope (B2C). Cucrempl
3EKTPOHHOM KOMMEDPIIMH B CEKTOpE B3auMonekcTus duzudeckux nui (C2C)

Toprossie psmel. UHTepHET-BHTPHHE! (BeO-BHTPHHB]). IHTepHET-Mara3svHel: TOHATHE H QYHK-
IMM HHTEPHET-Mara3uHa; TEXHOJIOTHS [IpHOOPETeHNS TOBAPOR B HHTCPHET-Mara3uHe; BUALI JOCTABKH
TOBAPOB HHTEPHET-Mara3HHAMH.

Tema 4. Yemyru B MaTeprere

Typuctnueckne xomnanuu B Hurepuere. MnTepHeT-cTpaxoranue. Mureprer-tpeiymur: Oc-
HOBHEIC TIOHATHS ¥ HCTOPHS BOBHHKHOBEHNS,

Tema 5. CucreMbl 2J€KTPOHHOM KOMMEDIIHH B CEKTOPAX B3aHMOACHCTBHS QH3HUECKHIX U IOpH-
audecKnx nun ¢ rocymapersoM (G2C, C2G, B2G u G2B)

[TonsTHe 3MeKTPOHHOTO NpaBUTENbCTBA (E-Government). 3amagn mOCTpOESHUS 3IEKTPOHHOTO
npaBHTENECTRBA, CTPYKTypa 3MeKTPOHHOTO IPaBHTENECTBA. [IpegocTanenne HAOTOBOH OTUETHOCTH
uepe3 MHTepHET. I'OCY1apCTBCHHEBIC 3ICKTPOHHBIE TOPTOBO-32KYITOYHEIE NIOMAIKH. OCHOBHEIE MTOHSI-
THS JJIEKTPOHHBIX CHCTEM IOCYAAPCTBEHHBIX 3aKyMOK. [IpenMyInecTBa MCIONb30BaHM SMEKTPOHHBIX
CHCTEM T'OCY/@PCTBEHHBIX 3aKyNoK. OpraHm3allisd KOHKYPCHBIX TOPTOB IO 3aKyHKaM Ui TOCYA2p-
CTBEHHBIX HyXI. [IpHHOWIBI NOCTpOEHHS M HOPANOK (QYHKIIMOHUPOBAHHSA JJEKTPOHHOH CHCTEMBI
TOCYNapCTBEHHBIX 3aKyIIOK. 3alqHTa HHQOPMAIHH B CHCTEME KOHKYPCHBIX TOproB. KoHuenuws reo-
rpadudeckoit *HGOPMANHOHHOH CHCTEMEL.

Tema 6. MomeraN49ecTBO B HTEpHETE

Haxpytka. [lonstre xubepnpecTyTHOCTE. BHIb! KOMIIBIOTEPHBIX TPECTYILICHHHN,



Tema 7. TlepcreKTHBE! 3MCKTPOHHOM KOMMEPLIHK
TexuonorEm ICKTPOHHON KOMMepIHE Gmxaiimero Gymymero. I'MC-TexHonormy, Kak OCHO-

B TIOCTPOSHUA 3IEKTPOHHOrO 00mEecTBa. ABTOMATH3AIMS PO3HNIHON TOPTOBRJIH HA OCHOBE TEXHOJO-
rir RFID.

1. llomarue v npenMertras 0GIacTh SMEKTPOHHOM KOMMEPITHH.

2. IlepeduciuTe OCHOBHBIE MOIETH OTHOMICHNEH MEKLY YIaCTHHKAMHU IIpoOHEecca IEKTPOH-
HOHM KOMMEpLHH,

3. B 4eM oTNHYHe OpraHM3aIHOHHBIX (OPM, HECTPYMEHTOB M METO/I0B BeIeHUS TPAaHIIH-
OHHOM H 3NIEKTPOHHOH KOMMEPYECKOM NeITeNbHOCTH?

4. Ilepeuncivre OCHOBHbIE M3MEHEHWsSI MEXAHW3MOB IPOBCICHHS TOProBO OITepaIyy B
CBA3M C BHCAPCHHEM TEXHONOTHH 3EKTPOHHON KOMMEDITHH.

5. Kakyio nrpopmaiuro 06BMHO CONCPHKUT IMEKTPORHEI cepTrdukaT ILI1?

6.  Ilepewncmute (GaKTOPHL ONpEACNAIOMIAE PA3BUTHEC KOPMOPATHBHON SIEKTPOHHON KOM-
MEpPIIHA.

7. Chopmynupylite npapuia 3THKETa, OTHOCAIIMECS K COOPY MMYHON HHPOPMAIIAH O 110116~
30BATENAX.

8.  Onmmmure 0614CTh IPUMEHEHHS TEXHONOTHIL Be6-CITY 0.

9.  IlpuBenwte CpaBHUTENBHYIO OICHKY COOCTBCHHOPYYHOM MTONNHUCH, 3aBEPEHHOM IEUATEIO,
¢ IM(POBOH MOMTHCHIO ¢ TOUKH 3PEHHS BEIIONHAEMBIX MMH ()YHKITHIE.

10.  Yro onpenenster cragnapt UDDI?

11. IlepeurcinTe OCHOBHBIE MIPABOBEIE NPOOIEME], BO3HUKAIOITHE NIPY 3aKTFOUCHHH JTOTOBO-
POB ¢ ucrons3oranuem MHTEpHETA.

12.  VYkaxurte Ha3HageHwe NpokcH-cepTHdmKaTa 1T

13.  OnumHTe YYaCTHHKOB 3JIEKTPOHHOH TOPTOBIH W MX GYHKUHH COTIACHO MPOTOKONY OT-
KPEITOH TOprosau B MHTepHETE.

14.  [aliTe KpaTKylO0 XapaKTEpHCTHKY cTaHxapra « OTKpbIThIE NpHOOpeTeHHs B MHTepHETE»
(OBI).

15. PackpoliTe mOHATHE TOProBO-3aKynouyno# B2B-cHCTEMEL

16. OmumuTe 0CHOBHEIC IIPOIIECCH OCYUISCTRICHUS AEKTPOHHOR Toprosny B cexrope B2B.

17. PackpoiiTe IOHSATHE CHCTEMBI YIIPABJIECHAA 3aKyTIKaMH (e-procurement).

18. Omummure paboTy CHCTEMBI NOJHOTO LHKIA CONPOBOKACHHS TOCTaBIIHKOE (SCM-
CHUCTEMA).

19.  Onunrure paboTy cucTeMBbl yupaBieHHs npoaaxamu (e-distribution).

20. Ommoure paboTy cHCTEMBl IOJTHOTO LHKIA CONpoBOxaeHus norpeburteneii (CRM-
CHCTEMZ),

21. OxapaxTepu3yHTe NOHATHA: NEKTPOHHBIH KaTaJOT, MCKTPOHHBIN ayKLHOH, MIEKTPOH-
Has TOproBasi IoImanka, JIeKTpoHHas Oupka. B 4em ux oTmruus?

22. llepeuucnuTe yenyTH, IPEIOCTABASEMHIC JIEKTPOHHBIMUA TOPTOBBIMH IUTOIIEIKAMH,

23. Hazosute ocHOBHEIE pasznnuns cucteM MRP u MRP II.

24, Packpo#te nonatue ERP-cucTema.

25. HazoBuTe IpenMYIIECTRA M HEMOCTATKH Hemonb3osauua ERP-cucteM.

26. Oxapaxtepusyiite noaarue CSRP-cuctema.

27. [aitre olpeaelieHHE OHATHS HHTEPHET-HHKYOATOD.

28. IlepeuncinTe 0CHOBHEBIE BHIBI HHTEPHET-HHKYOATOPOB.

29. JlaiiTe CpaBHHTENBHYIO XapaKTEPHCTUKY CHCTEM MOOMIBHBIX B3aHMODACUETOB.

30. HazoBuTe OCHOBHBIE Da3JH4YHA CHCTEM 3IEKTPOHHOH KOMMEPIHH B NOTpeOHTENBCKOM
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cexrope (B2C) or cucTeM IIMEKTPOHHOMK KOMMEPLMY B CEKTOPE BIAWMONEHCTBHSA QUBHIESCKIX JTHIY
(C2C).

31. IlepewrcimuTe OCHOBHBEIE PAa3sHOBMAHOCTH CHCTEM POSHHUHOM npojaxu ToBapoB B M-
TEpPHETE.

32. [lafite ompejencHue MOHATHS HHTEPHET-MarasuH. ONULUIATE TEXHONOTHIO CO3IAHAT HH-
TEPHET-MarasiHa, IpuodpeTEeHNs TOBAPOB B MHTEPHET-MarasuHe,

33. [laifte ompeneneHre HOHATHs TenepaboTa. Hazosure daxrops!, BIHMIOMME Ha pacmpo-
CTpaHEeHHE TEXHOJIOTUil TenepaboTEl

34.  PackpoliTe MOHATHS HHTEPHET-CTPaxOBaHHUe, HHTCPHET-TPEHIHHT.

35. Kaxopo HasHauenue priaka FOREX.

36. JlaiiTe onpeneNeHUE NIOHATHS HHTEPHET-AYKINOH. [IepeHHCIHTE €r0 OCHORHDBIE BHILL.

37. Ha3oBHTE KIKUYEBEIE XapaKTEPHCTHKH P2P-cicrem.

38. [laitTe ompeneneHue MOHATHA «91E€KTPOHHOE NPABHTENBCTROY.

39.  Chopmymupyitre 3a1aui ¥ OIUIIHTE CTPYKTYPY 3JIEKTPOHHOTO [IPaBHTEILCTRA.

40.  OnpezermmTe CYyMHOCT MOHATHA TOCYHAPCTBEHHBIX TEKTPOHHEIX TOProBO-3aKYIIOYHEIX
IIOLIAIOK.

41. Ha3soBWTe TpeMMyIIECTBa WCIONB3OBAHMS MEKTPOHHEIX CHCTEM FOCYAapCTBEHHLIX 3a-
KYTIOK.
42. C KaxO# LEIbK OPraHM3OBBIBAIOTCS KOHKYPCHBIE TOPTH IO 3aKYIKaM IS rocyaap-
CTBEHHBIX HYXKI(?
43.  IIpHHIMIEL MOCTPOSHUA M HOPANOK (DYHKUHOHHPOBAHMS 3MEKTPOHHOM CHCTEMEI TOCY-
JapCTBEHHBIX 3aKYTIOK.
44. OCHOBHbIE IPHHIMIIE! B PEUMYIIIECTBA 3IEKTPOHH3ALHH NESTENbHOCTH IPAaBUTENBCTRA.
45.  Konuenmus reorpadmdeckoi HHGOPMANHOHHOM CACTEMSL
46. MomerrmaecTso B MHTEpHETE: OCHOBHbIE OMPEACIICHNS W OTHHYHTEHHEIC 9EPTHI.
47. lloHsATHe KHOEPIPECTYMHOCTH.
48. Bzl KOMIBIOTEPHBIX [TPECTYILICHHH.
49.  Croco0b! 3aIKUTE OT KHOEPNPECTYTHOCTH.
50. TexHomoruy 3NeKTPOHHON KOMMepuHuH Grmmkaitirero Gymymero. OCHOBHEBIE Hallpage-
HHA PA3BUTHA.
Temebr pedeparon
HHCcTpyMeHTapHit 3MEKTPOHHON KOMMEDITHH
OCHOBEI 3/IeKTPOHHOH KOMMepIHH
HousTre ¥ 3HaUCHHE HIICKTPOHHOM KOMMEPIIMH
HcToprs pasBUTHS 3NMEKTPOHHOM KOMMEDIIHH
HHCTpYMEHTHI 2MEKTPOHHON KOMMEpIIME
KoMmmreroteprsie cetn
OCHOBHBIE TOHATHA ¥ KIACCHOHKAIHA KOMITBIOTEPHEIX CETEH
Vicropus pa3ssutis ceru MHTepHET
9. Hadpactpykrypa cetn MHTepHeT
10. Anpecanus, IpOTOKONL! H CHCTEMA JOMCHHBIX HMEH CETH HuartepHet
11. MHTCepHET-ayANTOPHA
12, CrcTeMB! 3/IEKTPOHHON KOMMEpPIHH
13. Cuctema Busrec-6uznec (B2B)
14. Cuctema Busnec-Ilotpeburens (B2C)
15, Cucrema AnvunncTpanus — Busuec (G2B)
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16.
17.
18.
19.
20.
21.
22,
23,
24.
25
26.
27.
28.
29.
30.
31.

OHH.

39.
40.
41.
npolieM,
42.
43,

Cucremrl ITorpeGurens — motpebutens (C2C)

Mozeny Ou3Hec-npouneccos

ILnaTexmbre CHCTEMED AMEKTPOHHON KOMMEPIIHH

[TuhpoBLIe HAJIMYHEIE

TexXHOIOTHH 2TEKTPOHHEIX MIaTeXeH

PacyeTn yepes aTepHET

Poccuiickue 1 MEXTYHAPOIHBIE INATEKHEIE CHCTEMBL

Peanmmsanus OusHec-MozeNest B INCKTPOKHON KOMMEpPITHH

DNEKTPOHHBIE TOPrOBLIE IIOLIA/IKH,

ONEKTPOHHEIE MaTra3HHkI.

HrTepHeT-ayKUHOHEL.

CucTemel 06ecIIedeHNS TOCYIaPCTBCHHEIX 3aKYTIOK.

Ouenka 3 PEeKTHBHOCTH OH3HEC-TIPOLIECCOB INCKTPOHHOH KOMMEpPIHH

HousaTus 3 GeKTHBHOCTH ¥ METONMKA €€ OLEHKH.

JKOHOMHYECKHE, OPTAHU3AIMOHHEIC i MAPKETHHIOBBIE TOKasare i 3d¢eKTHBHOCTH K.
IIprMeps! nposeneHns ONeHKY 23OEXTHBHOCTH GH3HEC-IIPOLIECCOB HIEKTPOHHOM KoMMep-

. MobunsHast kommepuus

. [lonsgTHe MOOHITEHOM KOMMEPIIHY

. MoOutbHBIE 3IEKTPOHHEIE YCTpoicTsa

. MoOnmpras xoMMeprius B Gu3Hece

- ObeceyeHne 6€30NaCHOCTH CHCTEM NEKTPOHHOM KOMMEPITHA
. OcnoBeI 6€30MaCHOCTH TEKTPOHHOH KOMMEDIIHH

. Uupopmanronnas He30MacHOCTE JIEKTPOHHOR KOMMEPIHMH

XapaxTepucTHKa METOA0B obecedeHus Ge30IacHOCTH SIEKTPORHOTO OU3HECa
IlepCcrieKTHBE! pa3sBHTHS ANEKTPOHHON KOMMEDIIHH
Bonpocer passuTHS 3TEKTPOHHOR KOMMEpLHM, HX XapaKTEPHCTHKA M IMyTH pa3peleHHs

ITpaBoBoe obecrieueHHE DMEKTPOHHON KOMMEPLIMHA
Ocnosasele monoxernd Peneparsroro 3akona «O6 3MeKTPORHOH TOProBIe.

3agerHpIif TecT AJIA OOEHKH KA49eCTBA 0CBOCHHS THCITHILITHHBI

1.huTepHeT — 5T0

2.

moe e o

[TopTans: oTHOCATCS K:

ITOMCKOBEIM CHCTEMaM,

HHTEPAKTUBHEIM MarasuHaM,

Karanoram

cepBepaM OpUCYTCTBHS B Internet

HHPOPMALOHHBIM CEpBEpaM

MHHIMHPYIOIAM CEPBEPAM.

Web-cepsep, obecneunBaromuil TIpONaKH ITOCPENCTBOM Internet ¢ HCHONB30OBAHHEM

JICKTPOHHOT'O KaTaN0Td HIH IPYTOre BHOA [IPCICTABICHHSA IIPONYKIHH

a.

o a0 o

TIOUCKOBBIE CHCTEMEI,
HHTEPAKTHBHEIC Mara3uHEl,
KaTajlord

CepBephl MPUCYTCTBUS B Internet
HHQOpPMaIMOHHEIC CEPBEPEI



f

4. SneKTPOHHAS KOMMEDIIHS - 9TO

HHHIHUDYIOUINE CEPBEPE! |

5 3neKkTpoHHbIA OH3HEC — 3TO

6.

NPF®Mmoe a0 o

Cdepa >meKTpOHHON KOMMEPIIHH:

Kateropuu 31eKTpOHHOM KOMMEPITHIL:

o o p R

9.

OIeKTpOHHAS PO3HUYHAA TOPIOBIA — 3TO CHCTEMA!

B2B

B2C

B2G

C2G

Bee cmenxu, 3aKmodaeMble MEXAY KOMIIAHHAMH W IpaBHTENIbCTBEHHBIMU OPTaHH3aIM-

AMH, BXOIOAT B KAaTCTOPHI

a.
b.
c.
d.
10.
11.

B2B

B2C

B2G

C2G

[lepeuncinTe OCHOBHEIX YYaCTHHUKOB [IPOLECCA INEKTPOHHOM KOMMEPIIVH!
DIIeKTPOHHAS KOMMEPLUsE TO3BOJISET [IOCTABIIHKAM W 3aKa3yHKaM B PaBHOM Mepe uc-

TI0JTE30BaTH HOBEIE BHITOHEIE BOZMOXKHOCTH. [IpencTaBpTe 3TH IIpeMMyInecTBa B (popMe TaOIHIIEL
Tabmuma - Bo3MOXHOCTH B IpeHMyIIecTBa

BO3MOKHOCTH IIOCTABIIHKOB | BO3MOXKHOCTH 3aKA3IHKOB |

12. Tlepeunciure npofieMsl, MeIIArOIME [TONHOH pealu3allii NOTEHIHaNa MeKTPOHHOH KOM-

MEPILHHU:

13.

a.
b.
c.

Cexrop 271eKTpOHHEOTO priHKa B2B 0THOCHTCS K KaTeropuu:
buznec — Gusnec;
busnec — noTpedHTEND;
[HoTpeburens — aMUHUCTPAIHS,
10



d.

bm3nec — apMuEnRCTpan#A.

14, Cpapuute UeHs! U CrocoGsl moKyIKH cucteM B2B u B2C:
| T[loxasarens | B2B 1 B2C B
15.  BribepuTe IpaBHABLHOE YTBEPKACHAE:
a. 10 cBoeMY 00BeMy M 3HaUCHHIO cexTop B2C maMHoro0 MIpeBOCXOIHT B2B;
b. 0 cBoeMy 00BeMy U 3HaUeHHIO cexTop B2B HamHoTO npesocxonnT B2C,
c. 1o cBOeMy 00beMy H 3HadeHMIo cekrop B2B npuMmepso pasen B2C.
16. Ecii NpOmyKThl KOMITAHWH HCIIONB3YIOTCS B PA3IHIHBIX OTpaciaX, TO MX NPOJAKOT:
a. Ha BEPTUKANBHOM phIEKE B2B;
b. Ha TOPH3CHTATEHOM pEike B2B.
17, Ecru npomyKTel KOMITAHHW OYeHb CTICIMATH3HPOBAHET H HX FCTIONE30RAHHE OTPaHHYEHO KOH-
KPETHOH OTPACTBIO, TO OHM ITPOAAKOTCH:
a. Ha BEPTHKAIBHOM pEIHKE B2B;
b. Ha TOPH30HTANBHOM phIHKe B2B.
18.  Tum 3akperroro pemka B2B, ucnons3yromuit AMEAMHTHYIO MOTETH enoo0pazoBaHud:
a. HHTEepHET-MaraswH;
b. MHTEPHET-BUTPHHA,
c. INEKTPOHHBIR GQopyM;
d. TeIEKOH(pEpeHN S,
19. Cxema 3aKpBITOTO JIEKTPOHHOTO phinka B2B meitcTByer:
Iocrapumx
ITocTapmmnk
ITokynarens . [Tocrasmux
[TocTaBuuHK

a. o JHHAMHWYTHOH MOOemH
b. 10 cTaTHYHON Moen

20. THIIB 35K TPOHHLIX peIHKOB B2B

a
b.
c.
d.
21
a.
b.
c.
d.
2.
a.

Mozent oTkpbiToro peiHka B2B npu [uHaMudHOM HeHO0OPa30BaHHH:
MEIIKHH 3JIeKTPOHHBIN Marasus,

3NEKTPOHHBIC 3aKYIIKH;

JJIEKTPOHHAS CETH CHaOXCHHAS,

MOIEIE 3TEKTPOHHOH GHpXH.

Mogzens otkperroro peraxa B2B mpyu dukcuposaHHOM HeHOOGPA30BAHHAH!
MCIIKHIT 3JIEKTPOHHEINA Marazwy,

3JEKTPOHHBIE 3aKYTIKH;

SNIEKTPOHHAA CeTh CHAOKEHHUS,



d. MOJIENTE IEKTPOHHOM OHPHKH.
23. Monens 3akpsITOro peiaka B2B npu arHammdroM 1IeHOo0pa3oRaHnH:
a. MEJIKKH 3IeKTPOHHBI! MarasyH;

3JIEKTPOHHBIE 3aKYIIKH;

c. 3JICKTPOHHASA CETE CHaOXEeHMUS,
d. MOJENb IIEKTPOHHOM OUpKH.
24. Mozens 3axpriToro peiHka B2B npy cTaTHIHOM UEHOOOPa3OBAHMH
a. MEJIKHAH 3NeKTPOHHEIH Marasuy,
b. 3NIEKTPOHHBIE 3aKYIIKH;
c. JNIEKTPOHHAS CETh CHAOKCHMY,
d. MOJIEIb JIIEKTPOHHON OHpPIKH.
25. CexTop 3MeKTPOHHOTO PhIHKa B2C OTHOCHTCS K KaTeropun:
a. Biusnec — 6usnec;
b. buznec — notpeburens,;
c. IloTpeuTtens — aqMUHUCTPALHS,;
d. busHec — aqMuHMCTpars.
26. I1ponece 06paboTky TPAH3AKIHIA, NPEACTABTEHHEIA HA PHCYHKE, OCYIECTBIIACTCA B:
a. Wureprer-Marasuue;
b. HrTepHeT-BUTpHHE.
Komnanus
Hokynmartent 1
bak-oduc: BeG-cepep /
Cruian, HHTCpPHET-BUTPHHBI
Oy xramepus, oT1eN  d——! (dpouT-0dHc) * [okynarens 1
JOCTABKH,
PYKOBOACTBO
Ilokynarens 1
27. VInTepHCT-BUTPHHE, PaCTIONOXCHHAS Ha BeD-CcepBepe H CHab)KeHHas BHPTYaIBHOMN 1otTpedu-
TEABCKOH KOP3HHOM — 3TO:
a. Bok-oduc;
b. ponT-0oduc;
c. mpodaitnmur;
d. Cal TIPOMOYIIIH.
28.  Cucremarnueckmit cOOp M 4HAIH3 CTATHCTHHEECKOM ME(OPMALIAN O HOKYIIATENAX — 3TO:
a IIPOMOYIIIH;
AACTPHOYTIHS;
c. npogalinmHr,;
d. MOHHTOPHHT.
29. MHHEHMYM NPOrpPaMMHO-ANITAPATHEIX KOMIIOHEHTOB, HeOGXOMIMEIX TS (hyHK-
IHOHUPOBAHHKS HHTEPHET-MAra3uHa, BKIFOYAEeT:
a. BeO-CepRep;
b TOTPEOHTENBCKHIT CIIPOC;
c. CCPBEP NPUIOKEHII,
d CYBO-ceprep;
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e.
f.

30.

MOTPeONTEIBCKAS KOPIHHA,;
AHTHBHDPYCHas IIpOrpaMma.
Ormmre AOCTOMHCTBA M HEJOCTATKH PA3HIHBIX CHCTEM BEICHHS PO3HHYEOH H/IEKTpOH-

HOH TODTOBITH B BHJE TaOIIHITEI

Mogenn HocrouHcTRa Hemocratku

INEKTPOHHBIE TOPTOBBIH P

Hrreprer-BuTpHHA

Hurepuer-marasis, He mMeIOmMit COGCTBEHHBIX CKIAZOB H
pabOTAOIIHIE IO IOTOBOPAM C MOCTABIIAKAMH

VlurepreT-MaraseH, MMEIOITi cOGCTBEHHEIE CKIANCKUe 3a-

TIachl

31. [lepBBlii HHTEPAKTHRHBIN 3ITEMEHT MHTCpdEHca, ¢ KOTOPEIM CTATKUBACTCA MOIB30BA-
TENb, OTPAXKACT TOBAPHEIH ACCOPTUMEHT HHTEPHET-Mara3nHa;

a IpeHCKypaHT LeH;

b. KaTajlor TOBAapOR;

c. HUCTOPHUYECKHIE CIIPABKH;

d. DPYKOBO/ICTBO MarasuHa.

32 Buifepute srans! okymKH TOBapa B HHTEPHET-MarasyuHe:

a. MOTHBaLMA NOKYIIATENS;

BEIOOp TOBapa;

c. HaHHEpHas peKIama;

d. obopmienne 3akasa.

33. Tun Kop3urel, KOTOpas HCHIONB3YETCS IUTS ABTOMATH3ALAH CHAGKEHHS KDYITHBIX Teo-
rpahMyuecKy pacpeacHeHHbBIX IpeIIpHATHIH:

a. KOPIIOPaTHBHAS,

b. CTaHOaPTHAS;

C. THIIOBAS;

d. OCHOBHAS,

e. BCIIOMOTaTeNbHAas.

34.  PacmonoxuTe B MpaBHIBHON HOC/IEI0BATENBHOCTH obpaboTkm 3akasa:

a. ohOpMIIeHHE NOKYMEHTOB Ha IOCTABKY TOBapa;

b PeTMCTpalysA ToBapa Ha CKIaze;

c. omnara.

35. IlepeunciuTe CIIoCOOB! OIIATE TORAPOB B HHTEPHET-MarasyHax:

36.  IllpemocrapieHme YCnyr ClEMMATA3HPOBAHHOLO TIOCPE/HIKA - 3TO:

a. AYTCOPCHHT;

b npodaitnumr;

c. JTM3HHT;

d. XOCTHHT.

37. ApeH[Ia THCKOBOTO IIPOCTPAHCTBA Y PORAIEpa - 3TO:

a. aYTCOPCHHT;

b IpodaiuHT;

C. KOHTEHT;

d. XOCTHHT.

38. HepeuncnnTe BapHAHTEI OPraHU3aAIMH CHCTEM HHTCPHET-TOPTOBJIH:

39. ConepxaHue BeG-CTPAHKI HE CBI3aHO ABTOMATHYECKH ¢ 62308 NAHHEIX TOBApPOR B BEO-

caipre:
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KapT:

— JTO!

a. THHAMITYECKOM;
b. CTATHUECKOM;

c. CTaTHCTHYECKOM;

d. ITPOTPECCHPYIOIIEM.

40. MrdopMalHOHHOE HATIONHEHHE CaliTa - 3TO:

a. ayTCOPCHHT;

b. npodaituar;

C. KOHTEHT;

d. XOCTHHT.

41.  CexTOpBI 2JICKTPOHHOTO priHKa B2G OTHOCHTCS K KATETOPHH:
a. buznec — 6uznec;

b. busnec ~ morpeGurens;

C. [oTpebuTens — anMuBMCTpaALIHS;

d. busnec — anMuHMCTparms.

42.  Cextops! anexTpoHHOro prrka C2G OTHOCHTCA K KAaTETOPHH:
a. Busnec - ousnec;

b. busnec — norpeburens;

c. IloTpebuTtens — aIMHHECTPAIINS;

d. busnec — aqMHUHECTpaIMA.

43.  llpotokor, ofecrIeuMBAIONTHY GE30MACHYIO OMNATY TOBAPOB ¢ MCIIOMB30BAHHEM KPEIUTHEIX
a. SSL (Secure Socket Layer Protocol);

b. ARP (Address Resolution Protocol);

C. (Point-to-point protocol);

d. SET (Secure Electronic Transaction specification).

44. Ouenr Gonpmme wHcna HIH Gaiibl, KOTOPHIE BLIIOMHSIOT DYHKUHE ASHEKHBIX 3HAKOB
a. KpEIHTHAS KapTa;

b. nebeToBas KapTa,

C. JMEKTPOHHLIC HATMYIHEIE,

d. CMapT - Kapra.

45, IIposeenne GaHKOBCKHX omeparuii depes ceTs Internet:

a, MHTepReT-TpeHHHAT,

b. WuTpeneT-pexnama,

c. Huteprer-GankuHr;

d. HrTepHET-Tpan3aKums.

46.  CHCTEMEI JIEKTPOHHBIX HATHYHEIX, CYINECTBYIOIHX CETONHS B POCCHH!
a. CyberPlat;

b. PayCash;

c. WebMoney;

d. Assist.

47.  IlnaTexwHbre CHCTEMEI C HCMONL3OBAHAEM KPEIATHEIX KAPT:

a. CyberPlat;

b. PayCash;

C. WebMoney;

d. Tenebanxk.
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48. Cuctemnl Internet-Gankunra:
a. CyberPlat;

b. JloMamewef 6aHK;
C. WebMoney;
d. Tenebanxk.

49.  CocrosHue, NP KOTOPOM OTCYTCTBYET BOIMOMKHOCTD NPIMHHCHAS yiuepOa noTpeCHOCTAM B

HHTEPECaM CYOBEKTOB OTHOLICHHIL:

a. yIpo3a;

b. 0e3omacHocTh;
c. 3amuTa;

d. HIpenoXpaHeHue.

50, BrigBHuTE COOTBETCTBHE THIIOB GE30MACHOCTH W HX HOHSTHA:

a. pusmaeckas 6e30IaCHOCTE

1. 3amHTa 3KOHOMITYECKITX HHTEPECOB CYODBEK-
TOB OTHONIEHUIH

b. sxoHOMMYecKas 0e30MacHOCTE

2. saumra WHOGOPMAIH OT MOMM(HKAITHH
(MCKOKEHNSA, YHUYTOKECHNS) M HECAHKIIMONH-
POBEHHOTO HCIIONB30BAHES

C. HHOpManEOHHas 0e30IIacHOCTD

3 0630113‘{61{[/16 3dUMTEl OT TTOCATATENILCTRE Ha
JKU3HE H THYHEBIC HHTCPECHI COTPYIHHKOB

HEONPEACTEHHOCTH;
3aKOHHOCTH;

MHHHMAaEHOTO PHCK4,

o oo o v

3aAllTMTEI BCEX OT BCEX.

IOCIIEAOBATENBHOCTH pyGeskeii;

NEPCOHATBHOH OTBETCTBEHHOCTH;

1. Obwmwme mpaHUMIE o6ecTiedeHHs Ge30macHOCTH:

52. OpraHu3arnoHHbIe IPHHIHIL CO3AAHMS H paboTe! CHCTEMBI 6E30TTaCHOCTH:

HEOTIPEACTCHHOCTH;
3aKOHHOCTH,

. IOCIIeIOBATEIBHOCTH pyGeKei;

IEPCOHATBHOH OTBETCTBEHHOCTH;

L

a.

b

c. MEHHMAIBHOTO PHCKA,;
d.

e

. 3aIHUTEI BCSX OT BCEX.

33. IIpUHIAIE peam3aiiy CHCTEMbI 3aITHTHL:

HEOIIPEIENIeHHOCTH;
MHHHMAIBHOTO PHCKA,

ITOCNIENIOBATENBHOCTH pybesxeit:

IIEPCOHAITBHOMR OTBCTCTBCHHOCTH;

a

b

C

d. KOMIIJICKCHOCTH U HHIABAIY&IBHOCTH;
[~

f.

3aIMTEI BCEX OT BCEX.

54. Karteropuw nrdopmammonnoit 6esonacaocTn:

a JIOCTYTTHOCTD;
b €ANHCTRO;

C. IIEJIOCTHOCTE,

d KOH(HACHIHATBHOCTE,
e CHCTEMHOCTb.

35. Ilepeuncnute oCHOBHEIE YTPO3bI HHDOPMAIHOEHOH 6¢30TacHOCTH IIEKTPOHHOH KOM-
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MEpLIHH:
56.  MeponprsTis M0 06eCTeUCHIIO Ge30MACHOCTH CURTAIOTCS > PEKTHBHBIMA, ECITH:

a. CTOMMOCTE CHCTCMBI 3aIUTEHI, 06eCHeT-II’IBaI'OIIIHﬁ 3a7anHaEIH YPOBEHBL 6C3OH3CHOCTH,

OKa3bIBACTCS MEHBINE 3aTPAT 110 BO3MEINEHHIO YOBITKOB, IOHECEHHBIX B PE3YNBTaTE HAPYUICHHS

6e30macHOCTH;
b. CTOMMOCTh CHUCTEMBI 3AlUMTHI, ObecmeunBaromuil 3amaHHBIH YPOBeHL O€30MacHOCTH,

OKasplBaeTcs OonpIne 3aTpar 110 BO3MEINCHHID YGBITKOB, MIOHCCCHHBIX B pe3yiaeTaTe HapymIeHuga

GezonmacHocTy;
c. CTOMMOCTB CHCTEMBI 3ALIUTHI, OOCCTICUMBAIONMIY 3aManHbIi YPOBCHE 6€30MacHOCTH,

OKa3pIBACTCH HE MEHBIIE 34TPaET IO BO3MENIEHUAID Y6LITKOB, IIOHECCHHEIX B PE3YIILTATE Hapyre-

HIs1 6€30MacHOCTH.
57. K o0ObekTHBHBIM (hakTopaM, BIHSIOMNM HA POCT CTETICHM PHCK&a JCATENEHOCTH IIpe-

IIPUATHS, OTHOCHATCS .

a. IPOU3BOJCTBEHHBIN TOTCHITHAT,

b. HHGIIALHS;

c. KOHKYDEHIIHS,

d. YPOBEHDb TEXHHKH $€30IacHOCTH;

e. SKOHOMHYECKHUH KpH3HC,

f. YPOBEHB IPOHM3BOAUTEILHOCTH TPYNa;

g. HAIIOr000II0KEeHHE;

h. BEIOOD THIIa KOHTPAKTa ¢ HHBECTOPOM.

38. llepeuncmire Buma MotreHHYecTs B cepe BIEKTPOHHOMN KOMMEPUHH

59. OCHOBHEIE yIPO3EI HE(BOPMAIHOHHOM 0e30macHOCTH SNEKTPOHHOIN KOMMEPITHH:

a. ¢ YMBIUIICHHBIMU TOCATATCILCTBAMY HA MHTEPECH CYGHEKTOR 3TIEKTPOHHOH KOMMep-
LK (KOMITBIOTCPHEIE IPECTYIINEHUS 1 KOMIIEFOTEPHBIE BUPYCEL);

b. HCYMBHINCHHBIMK ACHCTBHSMH OGCITYKHBAIOMIETO TIEPCOHANA (ommbxw, yrymenns u T.
1.);

c. C BOSACHCTBHEM TCXHIYECKHX (DAKTOPOB, CHIOCOBHEIM BECTH K HCKaKCHUIO W paspy-
IICHHIO HEpOpManmy (COOH 2NEKTPOCHABKeHNS, IIPOTpaMMHBIE cOOm);

d. C BO3ICHCTBMEM TaK HA3BIBAEMEIX TEXHOTCHHEBIX ¢axTopor (cruxuiineie GencTeH, 1mo-

APBl, KPYMTHOMACIITAOHEIE aBAPHH | T. 11.).
60. TlepeunciuTe BUAA MOIIEHHUYECTB B cepe IMEXTPOHHON KOMMEpLHH
a. CBASANHEIC C MCTIO/IB30BAHHEM HOMEPOB KPSAHTHEIX KAPT;
CBSSAHHBIC € HCTIONb30BAHHEM KOMTHH NETaIbHBIX CAHTOB;
CBA3AHHBIC C HCTIOMB30BAHHEM (QUKTHBHBIX TOProBEIX IIIOIMAIOK,
CBA32HHBIC C HHBECTANMAMHU H BOIMOKHOCTEIO 3apaboTaTs;
CBA32HHBIC C HECOBEPIIEHCTBOM TUIATEKHBIX CHCTEM.

O e o

7. YHEBHO-METOJHWYECKOE 1 HHOPOPMALHOHHOE OBECIHEYEHUE
AACITATLITAHBI

) OCHOBHASI JIMTEpPATYpA

1. Dnekrpornas xommeprms [SmexTpornslf pecype] / KoGeres O. A. - M. Hamxor u K,
2013. — Pexxum nocTyra; http://www.studentlibrary.ru/book/ISBN97853940173 84 .html

2. DnexTpoHHas KoMMepuns B Pocenn w 3a pyBexoM: npaBoBoe peryiHpoBanue [3nekTpon-
HeIX  pecypc] / AM.  Casemses. - M. Cratyr, 2014. — Pexuum AOCTYyTIA:
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hitp://www.studentlibrary.ru/book/ISBN9785835410187.htm!

3. MudopMmanuornse TexHONOTHE B IPOQECCHOHANBHON NesTeNsHOCTH [GneKTpOHHE pe-
cype]: yue6. mocofue / E.B. Muxeera, - M.: Ipocmext, 2014. - Pexum mocTyma:
http://www.studentlibrary.ru/book/ISBN9785392123186.html

0) nonoaHuTeNLHAS AUTepaTypa

1. Oprasmsamus paGoTel HETEPHET-MAarasHHa [OnexTponnsi pecype] / TIpoxopoa M. B. -
M.: Jamkor w K, 2014. — Pexum moctyna:  http://www.studentlibrary.ru/book/ISBNS78539
4024054 . html

2. HHTepaKTHBHEIE 3/MEKTPOHHEIE KOMMYHHKAIHH [SnexTponmsnt pecype] / [lapkos @. K. -
M. JHamxos wu K, 2013. — Pexum noctyna:  http://www.studentlibrary.ru/book/
ISBN9785394022579.html

3. lInaTexHble TEXHOIOTMH: CHCTEMBI M HHCTPYMEHTHI |JMEeKTPORHEIA pecype]: HaydHO-
momyispHoe m3maHme/ Myccems K.M. - M.: ITUIICHP, 2015. - 288 c. — Pexum nocryma:
http://www.studentlibrary.ru/book/ISBN9785406041895. html

B) NEPHOXHIECKHE H3TAHHS

I. HHATepHeT-MapKeTHHT.

2. Mapxernnr B Pocenn 1 3a pyGeskom.

3. MapkeTHHT ¥ MapKeTHHTOBEIC HccnenoBanms,

4. 1) mporpammuoc obecrieuenie u Hurepuer-pecypcrr

1. http:// www.emarketer/com/arts/global - MHGOPMAITOHHBIE  pecypchi areHTcTBa E-
marketer,

2. b. http://www.e-commerce.ru — Wa(hopMamoRE0 KOHCATTUHTOBDII HEHTP N0 3ITEKTPOH-
HOMy 6H3Hecy

3. ¢. http://museum.icl.ru/instruments/ — Myselt anexTporHON KOMMEpIIHH,

4. d. http://www.i2r.ru/static/362/out__7229.shtml — Texnomorun u cuctemer JNCKTPOHHOH
KOMMEDIIHH.

8. MATEPHAJLHO-TEXHUYECKOE OBECTIEYEHME TUCHUTIINHL]

Jinst MaTepHaBHO-TEXHHYECKOT0 OGECTIEUCHHS THCLATLTHHE] «INEKTPOHHAS KOMMEPLHSL» HC-
TMOABIYIOTCA 2y AuTOpHs ¢ 1IK M KOMITBIOTEPHEIM ITPOEKTOpOM, HabOpKI CTal0B IS NEKIIHOHHBIX U
TIPaKTHYECKAX 3aHATHH, OTPAKAIOIIKE HAYIHYIO H IPHKIATHYIO IpodIeMaTHKY JaHHOTO Kypea, Gub-
muoTeKa UHCTHTYTa Maoro u cpexnero 6usneca Bil'V.
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PaGodas mporpaMMa THCIMIUTHHE! COCTaBlIeHa B cooTBeTcTBHH ¢ Tpebopanmamu OI'OC BO mo
nanpasiernio 38.03.06 «Toprosoe nemo»

Pabouyro nporpaMMy COCTaBHII

Penenzent
(mpencraBuTens paboTomarTenis)
3astecturens ynpapmaomero Q00 «'UITEPTJIOB

/HO uponaxaMm Burorpanosa E. B.

[Iporpamma paccMoTpeHa i 0g0OpeHa Ha 3aCEIaHHH Ka

Tlpotoxon Ne 7 o %M(/Mﬂml £
3aBemyromuii kademapoii K.%, noueHT Speck O.B.

Paboyas mporpaMma paccMoOTpeHa H 0Zo0peHa Ha 3acelaHuy y4e0HO-METOMUYECKOH KOMHCCHH
Hanpasnenns 38.03.06 « Toprogoe me
mpotokonr Ne 7 ot

IIpencenarens xomuccru [Tomortkas O.I1. \(\JW-@?




JIUCT IIEPEYTBEPKIEHHUSA
PABOYEHN ITPOr'PAMMBI JUCLIUNIUHEI MOIYJIs)

Pabogas nporpamma ogoGpena Ha R y4eOHbIHA roJg

ITpoTokon 3acenanus kadpeapsr No / ot 2. £4 /7 rona /
3aBenyroumi Kadenpoit k.9.H., gou. Sdpecs O.B. =

Pabowas nporpamma ono6pena Ha y4eOHBII roj

IIporoxon 3acenanus xapenpsr Ne oT roza

3asenyrommit Kadenpoii K.3.1., nou. Specs O.5.

PaGouas nporpamma omoGpena Ha yueOHBIH rog

IIpoTokon 3acenanus kadenpsr Ne oT roga

3aseyromuit kadenpoit

Pabo4as nporpamma ono6pena na y4ebHBI rox

IIpoTokon 3acenanus kadeapsr Ne oT roga

3aBeryrommmii kadenpoit

Paboyas mporpamma ono6pena Ha y4eOHBI roj

IIpoTokon 3acenanus xadenpsr No oT rojga

3asenyromuit Kahenpoit




