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1.IJEJHT OCBOEHMS TMCHHIIIINHBI

Leneo u3ydeHus AMCHUILUIMHBL «YIIPABICHHE KOHKYPEHTOCIOCOOHOCTHIO TOBAPOR H YC-
nyr» siBisercs QOpMHpPOBAHUE ¥ CTYICHTOB IIEAOCTHOH CHCTEMEI 3KOHOMMYECKOTQ MEBIIIEHHS
1 3HaHuH B 001acTH 3((QEKTHBHOIO YNPABJCHUS KOHKYPEHTOCHOCOOHOCTBIO B YCIOBHSX PbI-
HOYHO} JKOHOMHKH, ITO3BOJIMIOLIEr0 JOCTHYb [OCTABJIEHHBIX LeTeH B ONpPeACICHHbIE CPOKH C
Y4ETOM HCIIOJIB30BAHUS AOCTYIIHLIX PECYPCOB.

BEIILa‘-II/I npenocJaBaniuda JUCIHIIIUHBL

- IIOBTOPEHHE CYIIHOCTH, (GOPM KOHKYpEHIMH, BAa30BBIX KOHKYPEHTHEBIX CTPATErHM, BbI-
ABJICHHE IPUOPUTETHBIX HANPABNEHUHM MeXIYHADOIHON KOHKYPEHIIHH;

- GOpPMHPOBAHKE NIPAKTHYECKUX HABBIKOB dHANIK32 KOHKYPEHTHOH CpeIsl TOBapOB U YC-
AYr KaK MHQOPMAalHOHHOH COCTABMAIOWEH A/ IOBBIIIEHHS KOHKYPEHTOCIOCOOHOCTH OpraHm-
3alluH;

- U3YYE€HHE CYLIHOCTH, IPHHLHIIOB, METOAOR OLIEHKH M YIPABJIEHUS KOHKYPEHTOCHOCO0-
HOCTBI) OPraHM3ALMHE, 4 TaKKe KOHKYPEHTOCHOCOOHOCTEIO TOBapa (Kak BHYTpeHHero daxtopa
KOHKYPEHTHOI'O HPEHMYIIECTBA), KOHKYPEHTOCIIOCOOHOCTBIO OTPAciH, PErHoHa, CTpaHb! (Kak
BHENIHHX (PaKTOPOB KOHKYPEHTHOTO IIPEUMYILECTBA OPraHH3aLHH ),

- UCCTIENOBAHUE M CHCTEMATH3aMa HaKTOPOB, ONPENEIAIOINX KOHKYPEHTOCIOCOOHOCTE
OpraHM3alii, B TOM YHCJIC Ha IIEPCIIEKTHBY, BBISBICHUE ONPEIC/IAIONMNX GAKTOPOB KOHKYpPEH-
TOCIIOCOOHOCTH Ha MEWAYHAPOMHEIX PEIHKAX]

- aHaJIM3 BHELIHEH M BHYTPEHHEH KOHKYDPEHTOCHOCOOHOCTH HAUOHATLHOH 3KOHOMHKH,
bopmupoBaHre HANpPaBISHHN TOCYAapCTBEHHOrO BMELIATCHLCTBA I [IOBBILICHMS PEeHTHHIA
Poccuu B MHPOBOIT JKOHOMUKE.

2MECTO AMCUHIIVIMHBI B CTPYKTYPE OHOII BO

JucnunnuHa «YIpaBlieHHE KOHKYPEHTOCHOCOOHOCTBEIO TOBApPOB H YCIYIY»  SBISCTCA
JTHCHUILIHHOM 1o BEIOOPY IO HanpasieHKo 1oaroToBky 38.03.06 « Toprosoe geno».

[lponece M3ydYeHUs JUCHUILIHMHEL « YIpaBleHHE KOHKYPEHTOCIOCOOHOCTRI) TOBAPOB H
yClyr» HalpaBieH Ha (GOpMHPOBaHUE Y CTYILEHTOB HABBIKOB OCYIICCTBICHUS IPOM3BOACTBEH-
HO-TEXHOJOTHYECKOH HAEATEIEHOCTH B TOPTOBBIX MNPEAINPHATHAX, I/I3yquHe JAaHHOTC Kypca
ONHPAETCS Ha 3HAHUA CTYNSHTOB, MOJYYEHHBIE [IPH HM3YYEHHU OOIIENpodecCHOHATLHEIX THC-
OUNIHH: «TeopeTHYeCKHe OCHOBBI TOBAPOBEACHMS M IKCHCPTU3BI», «MapkeTusr», «MeHemk-
MeHT», «KoMMepueckas neaTelbHOCTh», «[loBenenue nmorpefurteneiiy. 3HaHHS, YMCHHS H Ha-
BBIKM, IPHOOPETCHHBIC B PE3yILTAaTe M3YUCHHA NMCLMIIHHLL «YIPABIEHHE KOHKYPEHTOCIIO-
cOOHOCTBIO TOBAPOB M YCIYI» IIO3BONKIOT CTYJIEHTaM CBOOOJHO OPHEHTHPOBATBCI M IPOUHO
YCBAMBAaTL 3HAHUA B JalbHeHIeM HAYYHO-IIPAKTHYECKOH 1 0OLIeCTBEHHON AeITeNbHOCTH.

3. KOMIETEHIHHH OBYYAIOIIETIOCA, POPMUPYEMBIE B PE3VJIIBTATE
OCBOEHUA JUCHOHUITJIMHBI (MOIY JI5I)

IIponece M3y4eHHUs TUCHUILTUHBI HATIPABICH Ha DOPMUPOBAHHE CIEYIOIIHX KOMIIETEH-
HHA;
- «CTMOCOOHOCTh NPHMEHATL OCHOBHEIE METOABI H CPEJICTBA MOIYYSHUS, XpaHEHH, Ie-

pepaloTKH MH(pOPMaUMK W paboTaTh C KOMIBIOTEPOM KaK CO CPCIACTBOM YIpaBlcHus WHOOp-
manueit» (OITK-4)



- «CHOCOOHOCTL YNPAaBJIATH ACCOPTHMECHTOM M Ka4eCTBOM TOBAPOB M YCIIYT, OLIEHHBAThH
HX Ka4eCTBO, AHATHOCTHPOBATE A¢peKTrl, 0fecneunBaTh HEOOXOIMMBIA YPOBEHDL KAYECTBA TO-
BApOB M HMX COXpaHeHHE, 3Q(PEeKTHBHO OCYIIECTBIATL KOHTPOJb KadecTBa TOBAPOB M YCIYL,
IIPUCMKY M YYeT TOB4POB 110 KOJIMYECTBY M KauecTBy» ([TK-1)

- «TOTOBHOCTH QHANH3UPOBATH, OUCHUBATHL M pa3padarblBaTh CTPATErHM OPraHH3alMU»

(I1K-9)

B pesynbrare usyuenus ydeOnol AMCIMIUIHHBL «YIpaBleHHE KOHKYPEHTOCHOCOGHO-
CTBIO NIPCATIDASATH o6y'-1a}ou.mecsi JOJACHBI:

3namp:

-OCHOBHBIC [IOHATHA KOHKYPEHTOCIOCOGHOCTH TOBAPOB U YCIYT

-BUIBI KOHKYPEHTHBIX PBIHKOB 1 CHELMPHUKY paboThl HA HEX

-KPHTEPHY KOHKYPEHTOCTOCOOHOCTH

-MCTOIBI NPOBEACHM MAPKETHHIOBBIX HCCI€I0BAaHHH B ODNACTHM OLIEHKH KOHKYDEHTO-
crnocobHocTH ToBapoB u yenyr (OITK-4)

- OCHOBHBIE METOABI HOPMHUPOBAHKA KOHKYPEHTOCTIOCOGHOrO accopTumenTa ([1K-1)

-OCHOBHEIC IIOHSTHS Ka4¢CTBA TOBAPOB M YCIIYTr M XapaKTepHcTHKa kavectsa ([1K-1)

-IIPAHLIAIB] B METOIBI OLCHKH KOHKYpeHTocnocoOHOCTH ToBapoR 1 yeuyT (1TK-9)

-BHIBI KOHKYpPEHTHBIX cTparernit ([1K-9)

-OCHOBHBIC KOHKYPEHTHBIE [Ipeumymectsa ([MK-9)

-IIOHSATHE U BUIBI MAPKETHHIOBBIX CTPATErHH Ha KOHKYPEHTHBIX PBIHKAX B OBJIACTH KOM-
nnekca «4 Py (ITK-9)

Ymems:

-BBISIBJISITE THII PbIHKA, HA KOTOpoM GyHKUHoHnpyeT unpegnpustus (OI1K-4)

-ONpeaensaTh YPOBEHL KOHKYpeHUHMH Ha priHKe (OITK -4)

-[IPOBOJIMTh MAPKETHHIOBBIE HCCNEAOBAHNS KOHKYPEHTHOTO phidka (OITK-4)

- (POPMHPOBATE aCCOPTUMEHT TOBAPOB H YCIYT Ipeanpuatuil Toprosan ([1K-1)

- IPOBOJHTH OLCHKY Ka4yecTBa TOBAPOB ¢ TOUKH 3peHMs norpedurencit (ITK-1)

- HCTIO/B30BATh METO/IMKH aHaIH3a KOHKYPEHTOCHOCOOHOCTH ToBapoB # yenyr (ITK-9)

- OLEHMBATL CYIIECTBYIOLIHE KOHKYPEHTHHIE CTPATEIMH B 00JaCTH TOBAPOB M YCIYT
NPCANPUATHA M BRIABISTE KOHKYPEHTHEIE npenumytiectra (11K-9)

Bnaoems:

-HaBbiKaMu BeIOOPA M OLIEHKH OCHOBHBIX KPHTEPHEB, BIHSIONIMX HA KOHKYDPEHTOCHOCOG-
HOCTBb TOBapoB ¥ yenyr (OIIK-4)

-HaBBIKaMH IIPUMCHCHHS DA3JIMYHEIX METOMOB IIPH OHLEHKE MONHOTHI 4CCOPTHMEHTA U Ka-
yecTBa ToBapoB i veayr (I1K-1)

-HaBBIKAMH OLICHKH KOHKYPEHTOCHOCOOHOCTH MNpPEANpPHATHS W BHIOOpa MpHOPHTETHBIX
KOHKypeHToB (I1K-9)

-HaBLIKaMH (OPMHPOBAHWS CTPATETHH TOBAPHOTO ACCOPTHMEHTA, UeHO0Opa3oBaHHA,
NPOOBHKCHHA U pacipeaenenus ToBapos Ha priHke ([TK-9)



4. CTPYKTYPA U COAEPKAHUE JUCIIUITAAHBLI (MO JIS)

OBuwast TpyI0eMKOCTS RUCLMILIHHE] COCTABNAET 3 3aYeTHBIX eauuntl, 108 4acos.

Buaer yuebHoit paboTel, BrIIGUas
CAMOCTOATEAbHYIO paboTy CTYREH- ObpeM
o N DopMmel TeKyLE-
a TOB M TPYIOEMKOCTh B YaCaX yuebHoi
5 ro KOHTpONA yc-
al 9 paoTel, ¢
£ 2 ; NEBAEMOCTH (#0
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g G 2 I 2 Hedenam ceme-
n/n JHCUKIUIHHEI 3 = = £ = €M HHTepaK-
© g =8 % SZ| 58 < THBHBIX ME- cmpa), popma
3 T lzElegls8l ¥ |2 . NpOMEKYTOUHOH
2 2 | = S| 28 TOAOB (
T | 2lEElse|lEg| © |5 AOB A8 | arrecTawu (no
Sl g 2z = = | uacax/%)
= = 2 cemecmpan)
[onatve 1 xapakre-
[ | PHCTHIKE KOHKYPEHTO- 9 o
cnocobHOCTH TOBAPOB
H YCIIyT
Kpurepun KoHKypeH-
2 | TocnocoBHOCTH TOBA-~ 9 - - 10 | -
POB M YCAyr
MeTonsl OUEHKH KOH-
3 Al OLcht 9 2 N T U N S 2/50
KYPEHTOLNOCOOHOCTH
Koukypenrnas crpate- _
4 P P 9 2 - - o - 1/50
rHs
MapKeTHHroBLIE MG~
5 | CACOOBAHMSA KOHKYpeH- | 9 2 2 - - 8 - 2/50
TOCIOCOOHOCTH
6 VYnpaejeHue  TOBap- 9 10
HbIM 2CCOPTUMEHTOM
5 Ynpagieuue uUeHoOO- 9 0
pazoBaHHeM
g YnpasiaeHHE [POARH- 9 10
KEHHMEM TOBapa
9 Vnpasnenue pacnpe- 9 10
JEeNEHHEM TOBapa
OfecneyeHue KOHKY-
10 | pentocnocobHOCTH 9 2 - - 10 1/50
TOBAPOB K YCJIyT
Bceero 4 8 96 6/50 3auer

COJEPKAHHUE JUCHAIIINHBI

JIEKIHOHHBIH KvpC

Tema 1. llonsiTHe H XAPAKTEPHCTHKA KOHKYPEHTOCHOCOGHOCTH TOBAPOB U YCIyT

KonkypeHuns: nouaTue u Bujibl. OOmad XapakTepHCTUKa KPUTECPUER KOHKYPEHTOCIOCOGHO-
CTH. B3auMocBa3p MexAy GakrTopaMM M KPHTEPHAMH KOHKYPEHTOCIOCOGHOCTH. TeopeTHdeckue
MOJIENH KOHKYDPEHIIHH,

Tema 2. KpuTepun xOHKYPEHTOCTIOCOOHOCTH TOBAPOB H YCAYT

YpoBeHb KauecTBa W €ro CTaOHIILHOCTH, COLMANBHAS aJpPecHOCTh, MOMIHHHOCTE, Ge30mac-
HOCTE, IOTPEOHTE/IBCKAA HOBU3HA, HMHIUK, HHQOPMAaTHBHOCTE, LIeHa IOTpeOIeHus

Tema 3. MeTonn! ONEHKH KOHKYPEHTOCNOCOOHOCTH

TIpHHIMIIB! OLCHKH, KPUTEPHH OUSHKH, IOPSAIOK OLEHKH, METOAOOTHS OLEHKH KOHKYPEH-

TOCIIOCOOHOCTH YCIYY PO3HUYHON TOPrOBIIY




Tema 4. KoHKypeHTHAs cTpaTerus

Crpareruyeckue NPUOPHTETHL B YCIOBUAX YCHISHHS KOHKYpeHUMHU. KiiacCHbHKALINS KOHKY-
PEHTHBIX crpareruil. Obecrnedyenyre KOHKYPEHTOCIOCOGHOCTH B paMKaX KOHOEMLUH CTpaTeruve-
ckoro ynpasiieHHs. KOHKypeHTHad pa3zBejKa M METOIAMKA aHANM3d KOHKYPEHTOB. KoMIekcHoe
HCI10JIb30BAHHE KOHKYPEHTHLIX IPCHMYIIECTE.

Tema 5. MapKeTHHIOBBIC HCCIEI0BAHUA KOHKYPEHTOCIOCOBHOCTH

MapKeTUHTOBbIE HCCIIE/IOBAHHUS: CYIIHOCTD, NPOLECe, KNAcCH(QHKAIMA MApKETHHIOBBIX HC-
CeIOBAHNH, METOBbI ¢OOpa MAPKETHHIOBOH WH(pOpMAIIUH.

Tema 6. Ynpas/jieHHE TOBAPHBIM acCOPTHMEHTOM

Ynpasrenue ToBapHsIM accopTHMeHTOM. OCHOBHBIE BUIBI KiaccudHKaliy TOBapoB. Paspa-
DOTKa HOBBIX TOBAPOE.

Tema 7. ¥Ynpasaenue ueHoo0pa3zoBaHHEM

Yrpasienne 11eHOO0pa3oBaHMEM: CYLIHOCTh UeHBl U ee Gynkuuu. Ilponece ycTaHOBICHUS
nensl. PazpaboTka LeHOBBIX cTpaTeryii.

Tema 8. YnpasJ/ienne npoaBu:keHHEM TOBApa

YrpaslieHHe NPOJBMKEHHEM TOBApa: CYLIHOCTb NPOIBYIKEHHMS. XapaKTePHCTHKA M BHIBI
pexiiambl.  PaspaboTka pexnamMHOM rporpamuel. CTaMynuposasue c6bita u ero ¢popMsl. CBA3M ¢
OOIIECTBEHHOCTRIO: COREPIKAHIE U OCHOBHbIE HAIIPARIICHHS.

Tema 9. YnpapieHue pacnpeaesennem Togapa

YIpaBietne pacnpe/iesennem Topapa. Ponb pacnpeenesns 1 maduposanue npogax. dop-
MHPOBaHUE KAHAJIOB PacHpeae/ICH . Y YaCTHUKK KaHasloB pacnpeneneHus.. OcoBGeHHOCTH pO3HMY-
HOH Toprosax. ONTOBAs TOPrOBIA U €€ 3HAYCHHE.

Tema 10. ObGecneuente KOHKYPEHTOCHOCOGHOCTH TOBAPOB M YCIYT

OOLas XapakTepUCTHKA CHCTEMB] 00ECTIEYeHH KOHKYPEHTOCIIOCOOHOCTH, HEKOTOPBIE IIPHH-
HUNBL CHCTEMBI 00ECIEUEHHS] KOHKYPEHTOCTIOCOOHOCTH, POJIE FOCYAapCTBa B 00ECHEUEHHH KOHKY-

pEHTOCHOCO6HOCTI/I.

IIpakTHYecKHe 3agaTHSI
Tema I. TlonaTHe # XaPAKTEPHCTHKA KOHKYDENTOCHOCOGHOCTH TOBAPOB H YEAYT
Peltenne curyalMoHHBIX 3aia4. JlOKnansL.
Tema 2. Kpurepun KOHKYPEHTOCIOCOOHOCTH TOBAPOR M YCIAYT
Pemenue cuTyalMoHsbIX 3aia4. JloKnansl.
Tema 3. MeToasl OUCHKH KOHKYPEHTOCIOCOOHOCTH
Pemenne cuTyalMOHHBIX 3afad. Jlokmnais!,
Tema 4. KoukypenTHas cTparernsa
Pemenne curyaunonHex 3amad. Joxnazwr.
Tema 5. MapKeTHHIOBBIE HCCNEAOBAHHS KOHKYPEHTOCIOCOOHOCTH
Pelnenne curyaunoHHBIX 3a7a4. JIOKNnanmL.
Tema 6. Ynpasaenue TOBAPHBIM 2CCOPTHMEHTOM
Pemenne cutyaunoHHBIX 3a5ad. JoKiIaast.
Tema 7. Ynparnenue ueHooOpaszoBanuem
Pewenne cutyannosHHeIX 3amad. Jloxnansl.
Tema 8. Ynpapnenne npojBmkennem ToBapa
Pemenure cuTyalMoHHBIX 3ana4d. J{oKiaziml.
Tema 9. Ynpasiienue pacupejgeieHHeM ToBapa




Peruenve curyaumoHHbIX 3a7a4. JoKIann).
Tema 10. OGecnegenne KOHKYPEHTOCHOCOGHOCTH TOBAPOB M YCJIYT
Pemnenue cutyanmoHHEX 3aja4. JOKNaabL.

5. OGPA3OBATEJIBHBIE TEXHOJIOTHH

— ONEPEdNCAIOWAn CaMOCMOoAmenvian paboma — U3y4eHHe CTYLCHTAMM HOBOIO MaTepHana
N0 €ro H3M0KCHUS NPENOJABaTeNeM Ha JICKIHH H JIPYTHX ayAUTOPHBIX 3aHATHAX;

— KOMABIOMEPHBIE UHDOPMAYUOHHBIC MEXHOA02UY — TIPUMEHCHHIE KOMIIBIOTEPOB IS HOCTY-
ma K MIHTepHET-pecypeaM, MCIONb30BaHNe 00y4atOIX IPOrPaMM C LB PaclIupesns HEbOp-
MalHOHHOTO HOJIA, NOBBIMIEHUS CKOPOCTH 00paboTKM M Hepeladyd HHOOPMAlUMH, oBeCledeHHs
yaobeTBa mpeobpasoBanys W CTPYKTYPUPOBAHHS HHQOPMALMKY AN TpanChOpManuK e B KOMIIe-
TEHIHH;

— npobiaemnoe obyuenue — CTUMYIHPOBAHUE CTYICHTOB K CAMOCTOATENBHON «TCHEPAITHHY
3HAHMH, YMEHUH U HaBBIKOB, HEOOXOAMMBIX /U PELIEHH KOHKPETHOM HpODIeME;

— KOHmeKcmHuoe 0dydenue — MOTHBAITHA CTYISHTOB K YCBOCHUKO 3HAHHI IIyTEM BLIABICHHS
CBA3CH MEKAY KOHKPETHBIM 3HAHHEM Y €ro IpUMEHEHHEM;

— ofyuenue Ha OCHOBe ONbLMG — AKTUBHM3ALKMA [I03HABATEIBHON JeATENBHOCTH CTyJeHTa 34
CYET ACCOLMALIMH €TO COOCTBEHHOIO OIBITA € MPE/IMETOM H3YUEHHS.

6. OIEHOYHBIE CPEJCTBA /IJIS1 TEKYIMETO KOHTPOJIA YCHEBAEMOCTH,
IMIPOMEKYTOYHOMN ATTECTALUU IO UTOTAM OCBOEHUS JUCIHUANIMHDI U
YUEBHO-METOJHYECKOE OBECIEYEHUE CAMOCTOSITENLHON PABOTHI
CTYIEHTOB

CamocronTe/baas paGoTa cTYAeHTa (BHE Ay JHTOPHH)

CamocrositenpHas paboTa CTYAEHTOB NpH3BaHA CHOPMHUPOBATL ¥ HErO TAKME 3HAHHMS, yMe-
HHMS W HaBBIKHM, KOTODBEIE CIIOCOOCTBYIOT CTAHOBICHHIO HAYYHO MOIrOTOBJIEHHOIO CIENMAIHCTA,
KBaJIM(pMUMPOBAHHO ¥ OTBETCTBEHHO BBIIOJHSIOLIETO HA IPAKTHKE CBOM NPOdEeCCHOHANBHEIE 00d-
3aHHOCTH.

B ¢BA3M ¢ 3THM, CTYZEHT BBITONHAET CJAELYIOUIME BHILI CAMOCTOSTENLHOM paboTEL:

1. Hodzomoexa k nexyusav. CTYIEHT I0DKEH UMETh TOTEHIMAIBHEIHN 3aI1ac 3HaHU 110 Teve
Oyayulet nexuuu. s 3Toro HeodXoauMo:

- O3HAKOMHTLCH C JIEKIIHOHHBIM MaTEPHAJIOM, U3JI0KECHHEIM B YUeOHHKAX, 2ICKTPOHHBIX HC-
TOYHHUKAX U T.IL.;

- U3YYHTEL KATErOPHH M [TOHATHS, KOTOPBIe OYyNYT UCIIOIB30BAHE] B JIEKIHH;

~ O3HAKOMMTBCA C TUCKYCCHOHHBIMH NpodIeMamMyl Oy IyINeH eI,

- MOATOTOBHTE BONPOCH], TPEOYIOLME PAIBACHCHHUS WM OOBSICHEHHS B XOIE H3TOKEHUS
JAEKIHH.

2. Iodzomoska k npaxmuqeckum 3auamusy. [IpaxTHdecKoe 3aHaTHE — OJHA M3 LIHPOKO
IPUMEHMMBIX (hOPM H3ydyeHus y4eOHOro MaTepHana, 3aKII0YaoIuaics B OPraHi30BaHEOM 00CyxK-
JEHHH MOCTABICHHLIX BOnpocos. Ha aux ofyuaroumnecs yrnyOnsioT, CHCTEMATH3HPYIOT H 3a8Kpell-
JISIOT 3HAHMSA, TTOYYCHHBIE Ha IPYTHX BUIAX 3aHATHH M B XOJe caMocTosTenbHoM paboTel. [loaro-
TOBKA K IIPAKTHYECKUM 3aHSTUAM [IPEIIOJIATACT:

- H3y4eHHEe MaTCpPHaNOB NCKIHH, YYcONMKOB, y3eOHBIX MOCOOHH, IIEPBOHCTOMHHKOB U Ma-
TEPHAJIOB B 2IEKTPOHHBIX CPEICTBAX HH(OPMALIMH;



- (opMHpOBaHKE YMEHNS BBLIENATE NPOGIEMHBIE BOIPOCH, OTEEYATH N0 CYIIECTBY HA IIO-
CTaBICHHBIH BONPOC, KaK B MIIAHE NPAKTHYECKOTO 3aHATHS, TaK M B MHIHBHYAIbHOM 3aJaHHH
CTYJEHTY;

- (hopmupoBanue ymenna o6o0maTE H3y4yaeMblil MaTepual, a TAKKE CTPOMTH JOCTATOUHO
yO€INTENBHEIE W ApIYMEHTHPOBAHHBIE, 000CHOBAHHLIE BBIBOBL]

- BBIPAbOTKA HABBIKOB CAMOCTOATENBHOIO MOHCKA HAYYHOH HHGOPMAIHH, YMEHHI COCTAB-
JIATh OHOMHOrPadHIO MM CIIHCOK IMTEPaTypsl [0 TeMe, YMEHUS IHTHPOBATh MEPBOUCTOUHUKHY (10
u3y4aeMoi npobneme, KOTOphIe HEOOXOAMMEI TIPH COCTABIEHMH AOKMANOB, ICCe, npeseHTalHiHd
IPOCKTOB H APYTHX BHAOB COOOUICHHIH.

3. Camocmoamensran paboma npu nOO20MOGKE K PAIAUYHBIM (POPMAM NPOMENCYMOUHOL0
KOHMPOAA SHAHUL.

- OCMBICTICHHC H CHCTeMATH3aLMA 3HAHUH, NOTyYEHHBIX Ha JICKLUHSX, IPAKTHYCCKHX 3aHs-
THSX, B XOJ€ CaMOCTOSTENBHOH padoThl;

- 3HAKOMCTBO ¢ BOIIPOCAMM IJI CAMOKOHTPOIS U UX YSCHEHUE;

- obpailenue K panee H3y4eHHBEIM MaTCPHANAM 110 KYPCY,

- BBIIC/ICHHE HEIIOHATHBIX BONPOCOB ¥ 00pallieH e 3a KOHCYIBTalKel K IPeNofaBaTeNnto.

Vi3y4erne nanHOH TMCHMIUIMHEL [IPE/IFONAracT BEIMONHEHHE CNEAYIOMEX BUIOB CAMOCTOS-
TeIbHOH PadOTEL CTYIEHTOB:
— O3HAKOMHTBCH ¢ JIEKUMOHHBIM MAaTEPHANIOM, H3TOKCHHBIM B yueOHHKAX, dICKTPOHHBIX HC-
TOYHHKAX H T.IL.;
— BBINOTHCHUE TECTORbLIX 3a7aHMI;
—  CaMOCTOATENBHOE PELICHHUE 381a4;
— W3yYeHME OCHOBHOH H JONONHUTENBHON JTHTEPATYPEI;

Tecmossie 6onpocyl O KOHMPOAA CAMOCOAMENbHOIL pabombt cmydenma

1. VkaxuTe HA NPHHOMOHANLHBIE PA3JIHYMS B KATErOPUAX <KKAYECTBO TOBApa>> u
KKOHKYPEHTOCMOCOOHOCTL TOBapa>>:

a) B 00BEKTaX OHEHKH,

0) cyOLeKTax OleHKH;

B) cepe posBIeHHA (CTAAMH KUIHEHHOTO LIMKJIA TIPORYKIHHM );

F) XapaKTepHCTHKAX, BXOISIIEX B COCTAR;

1) LENSX OUEHKH.

2. Kakoe onpexenenne {ojee TOYHO  pACKPBIBAET  CYMIHOCTH  MOHSITHA
KKOHKYPEHTOCNnoco0HOCTE TOBapaX>:

a) OTHOCHT/IBbHAS KONHYECTBECHHAA XAPaKTEPHCTHKA CHOCOOHOCTH TOBApa YAOBJIETBODSTH
TpeDOBaHKA KOHKPETHOTO

PBIHKA 10 CPABHEHHIO ¢ HPOAYKIMEH KOHKYPEHTOB;

0) XapakTepUCTHKa TOBapa, KOTOpas OTPaXKaeT €r0 OTAHYME OT TOBapa-KOHKYPEHTA KaK I10
CTEHEHH COOTBETCTBUI

KOHKPETHBIM OOILIECTBEHHBIM NOTPEOHOCTM, Tak U IO 3aTpaTaM Ha MX YIOBIETBOPEHHE B
paccMaTpUBASMEBIH

[IEPHO BPEMEHH;

B) €IOCOOHOCTE OCHOBOMOJATAMIINX XaPAKTEPUCTHK TOBAPOB B ONPENCICHHOH CTEHEHH
YIOBIETBOPSATH 3aIIPOCHI

NOKYyTaTels;

I') Mepa NoTpeCHTENbHOM IPHBIEKATEILHOCTH TOBApa?



3. YeTraHopuTe MocheA0oBATEILHOCTD JCHCTRBHHA B NPOUCAYpe OLCHKH YPOBHS KavuecTBa
KOMILNIEKCHBIM METOJ0M:

a) oNpeJesieHUe YPOBHS Ka4eCTBa OIIeHABAEMOro TOBapa;

0) YCTAaHORBJIEHUE 3HAYUMOCTH NOKa3aTENA KauecTRa,

B} OlIpenesieHHE YHCASHHBIX 3HAYEHHH MoKa3aTeneH KayecTsa,

I} OIpeIeNeHHEe HOMEHKIATYPEI II0KA3aTe/IeH KauecTna,

1) BEIOOp TOBAPA-AHAIIOTE;

€) pacyeT KOMITICKCHOTO MOKa3aTeNI KauecTBa.

4. Kakne nmokaszareay KayecTBa TpedYHT KOPPEKTHPOBKHU Ui 00ecneyeHnsi COUAJIb-
HOI0 aapeca CJI0KHOTEXHHYECKHX TOBAPOB:

a) Ha/IeXKHOCTh;

0) 3prOHOMHUYECKHE CROHCTRA,;

B) JCTETUUCCKHE NTOKA3ATENH,

r) 6e30MacHOCTE;

) GYHKHMOHAILHBIE NOKA3aTenH ?

5. Kakne nokaszaTen KauecTBa TPeOYIOT KOPPEKTHPOBKH jJIsl 00€CNEUE¢HH COLHAb-
HOI0 aapeca 0AeKHO-00YBHBIX TOBAPOB:

a) HAJIeKHOCTh;

0) GYHKUMOHAIIBHBIE TOKABATEIH;]

B) OE30TACHOCTE;

I} 3CTETHHYECKHE [10Ka3aTeNH;

) 3PrOHOMHYECKHE MOKA3aTeH?

6. YxaxKuTe NpHYHHBL, 110 KOTOPLIM NMOAJTHHHOCTL TOBApa ¢ NO3HMUMH HOTpeGHTENs
SIBJISIETCS OLEHOYHBIM KPHTepHeM (a He OrpAHHYHTE/IBLHBLIM KpHUTEPHEM):

a) HEBO3MOXKHOCTH NIPHUMEHHUTH A1 HACHTH(PHKATHH H3MEPHTEIBHEIA METOI;

0) oTCYTCTBHE HA MApPKUPOBKE TOBapa UHGOPMALIMH O ITONTHHHOCTH,

B) HE3HAHHE NOTPeOUTEIEM U3TOTOBHTENS U YCIOBUH H3TOTOBICHHS;

T) HeTOCTATOYHBIE OTIBIT H KBATNDHKAIMS MOTpeOHTens;

1) He3HaHUE NOoTpedHTeNeM CTaHIapTa,

¢) hakt hanbcuduKany ToBapa.

7. YRaKHTe HA HENOCPeICTBEHHbIE CBH/AETENILCTBA NOJTHHHOCTH, KOTOpbIe o0ecmedu-
BAKOTCH TEXHHYECKUMH MePaMU TOBAPOHITOTOBHTENN:

a) cynebHoe pasOupaTensCTBO ¢ IIArHATOPOM;

0) MPOCTaHOBKA PErHCTPALMOHHOrO 3HAKA HA MAPKHPOBKE;

B) HAJIM4ME TOBAPA B ACCOPTHMEHTE (PUPMEHHOIO MarasuHa;

) aKUM3HA% MapKa,

JI) roXorpadueckoe u3obpakeHHe TOProBOH MapKH;

€) PETUCTPaLs CXOAHBIX HA3BaHMil MapKy.

8. OTMeTbTE CBHAETEILCTEA 0€30IIACHOCTH KAK OLEHOYHOT0 KPHTEPHSI:

a) 3HAK COOTBETCTBHA TPeDOBaHMAM CTaHIapTa (TeXHUYECKOTO PErnaMenTa),

0) 3HaK oOpalleHH s Ha PhIHKE;

B) IpeBbILIeHHE TpeOoBaHUH HAIMOHATBHOIO CTAHAAPTA (TEXHHUYCCKOr0 PerjiaMeHTa);
I') peTUCTPALlHOHHEIH 3HAK;

I} COOTBETCTBUE MEXKAYHAPOIHOMY CTAHAAPTY;

€) COOTBETCTBHE NIEPCIIEKTHBHBIM HOpMaM 0e30IIaCHOCTH HAIMOHANLHOTO CTAHIAPTA.



9. OT™MeTBTE MepRI, NPEANPUHEMAEMbIC TOPrOBBIMH OPrafH3anHsIMHU N0 0e300aCHOCTH
pea3yeMbIX MHIEeBLIX TOBAPOB:

a) pexiama;

6) OTKPBITHE MarasuHOB MO TOPTOBJE BHONOIHIECKH YHCTHIM TOBAPOM;

B} NpeacTaBienue (1o nepBoMy TpeGOBaHHMIO) cepTH(HKATA COOTBETCTBHI,

r) O3TanHas CKUAKA C PO3HHIHOMN LIEHBI HA TOBAP B TEUCHHUE paboyero xus;

1) CBOCBPEMEHHA YIEHKA HPOMYKIHM CO CPOKOM FOJHOCTH HA TDaHH HCTEYCHHS.

10. OrmereTe pemaromuii pakTop B ofecmeuennn 6e30MACHOCTH NHIEBOH MPOgYK-
IDHH:

a) JKeCTKHUI BXOMHON U BBIXOJHOH KOHTPOJIE TPORYKLHH;

0) mpoBepka 0€30IIaCHOCTH B KPHTHYECKHMX TOYKAX TEXHONOIHYECKON HEITOYKH (CHCTEMa
XACCID;

B) CHCTeMa MeHe/UKMEHTa Kadectsa (o UCO 9000);

I) IpoBepKa 6€30NaCHOCTH B KPUTHYECKMX TOUKAX BCEH NEMY MOCTABKH — OT bepmepcrux
X034HCTB 10 Marasunos (MCO 22000).

11. IlocTpoiiTe yObIBAIOUIHIA O CTENEHH HOBH3HBI PfA U3 CJIeIYWIIHX HOBBIX TOBAPOB:

a) MOIEPHH3UPOBAHHEIC TOBAPEL;

0) TOBApBI, YAOBNETBOPAIOLIHE CYLIECTBYIOWHE NOTPCOHOCTH NPHHIHUIUANLHO IPYTHM CIIO-
cobowm;

B) YCOBEPLIEHCTROBAHHLIE TOBAPEL;

I') MOJHBHIMPOBAHHEIE TOBAPLI.

12. OrmerbTe OXpaHHbIE XOKYMEHTBI, OMPEIENTIONIHE CTAOHILHOCT HOBH3HLI BO
BpeMeHH:

a) PeruCTPaluOHHOE YIOCTOBEPEHHE;

6) naTeHT;

B) CEPTHQUKAT IPOHCXOMKASHHUS,

I') ABTOPCKOE CBUACTEIbCTRO;

1) TpajalHs — «IONE3HAs MOIENb);

€) rpajaLys — «IIPOMBILUIEHHEIH 06pazer;

K) CepPTH(HUKAT COOTBETCTBHSL;

3) JeKIapalus COOTBETCTBHA.

13. OrmeTbTe hakTOpLI, ONIpeEnesOIINe CTAGHILHOCT, HOBH3HLI B 06bLeme;
a) HaTMYMe OXPAaHHOTO JOKYMEHTa;

0) TeMI cTapeHwus;

B) THPaX;

) HATU4HE HOY-Xay.

14. O KakuX Xap2aKTePHCTHKAX TOBAPA B YCJIOBHAX nepuuHTa HHPOPMALHE 0 KAaYecT-
Be NOTPEGUTEND I10IYHaeT NpeICTABICHIE Yepe3 HMMIK:

a) SpPrOHOMHYECKHE NOKA3aTENN;

0) HAZEXKHOCTh;

B) JCTETHYECKHE TIOKA3ATEIIH,

') QYHKOMOHAIBHBIE [TOKA3ATEIIH,

1) TOKa3aTeNd 3KOHOMHYHOCTH?

15. Jonummre npaBuibLALI 0TBET.

Kpynnas ¢upma npoumssoautens (Qpanuaiizep) mpomgaer csoi Opena apyroit dupme-
NPOM3BOAHUTENK) HA YCIOBHAX KOHTPONS KIKYEBBIX MOMEHTOR:

a) CBIPbS M TEXHOJIOTHH;



6) y3HaBaemocTu Open/jia;

B) LICHEL;

I’} MECTOPACTIONIOKEHUS NPEAIIPHATHS;
) COOTBETCTBHA TPebOBaHUAM,

16. Kakue suapl nndopmManun Ha MapKHPOBKE TOBAPOB HAHGO/EE T0CTYHBI MTOKYNA-
TENI0 JUTSA Cy’KIenus 00 A1eKBATHOCTH LieHbl KAaYeCTBY TOBApa:

a) HAMMEHOBaHKE PUPMBI — BIaJeNbUa OpeHna;

) HauMeHOBaHue CTPaHEL, [Nie BellycKaeTes (coBupaeTcs) ToBap-OpeH;

B) rpajalus 110 Ka4eCTBY TORApa,

I} uuopMaLus 0 nobene Ha KOHKYPCe;

1) HAJIM4KeE ropsyueit TuHuu;

€) IIOBBILIEHHBIE TOKA3ATENM KAYeCTBa;

) 3HAK «ew;

3) NONIOXKUTE/IbHBIE PE3YILTATHI IIOTPeOUTENLCKOR IKCIEPTH3LY; U) HHPOPMALHA O nobpo-
BOJBHOM CepTHPUKALHH?

17. llpn ueno/Ib30BAHHH KaKHX JBYX TOBAPOB TEKY(HE 3aTPaThl HaHGOJee 3HAYH-
TEIbHO NPEBOCXOAAT NEPBOHAYAILHBIE 3ATPATHI:

a) XOJIOJHSIbHHKH;

0) aBTOMOGHITH;

B) BOJLOOUHCTHBIE QUIBTPEI C KAPTPUIKEM;

[) IEPBEBBIE aBTOPYYKH C KAPTPHIKEM.

18. OTmeTbTe NPHHUMALI OUEHKH KOHKYDEHTOCNOCOGHOCTH, CBA3AHHBIE ¢ BBIGOpPOM
TOBapa-aHajora:

&) OUEHKa C IIO3ULME ONPEISNIeHHOr0 cyOBexTa PhIHKA,

0) opueHTalls Ha ONpeNeNIeHHbBIH CerMEHT PhIHKA,

B} cooTBETCTBHE TPeOOBAHHAM TEXHHUECKOTO 32KOHOAATELCTBA, HOPMATHBHO-TEXHHUECKHX
TOKYMEHTOB;

I') OPHEHTAIIUA Ha OlIpe/IeNIeHHbIR TUI PEIHKA,

1) YIpEXKICHHE ABOHHOTO cuera;

€) ydeT NUHAMHKH KU3HEHHOIO [IMKJIa TOBapa;

K) (DOPMHUPOBAHHE HOMEHKIATYPE! KPHTEPHEB KOHKYPEHTOCIIOCOGHOCTH PEKOMEH/IYEMBIX
TpeGoBaHui u

COOTBETCTBHS 00A3aTENbHBIM TPeOOBAHNAM;

3) YYET YTOYHEHHOI'O COLIMANBHOTO A/IPEca; U} vUeT KIacCH(BUKAIMOHHBIX T0KA3aTENeH.

19. OrMeThTe KIACCHPHUKALUHOHHbIE I10KAZaTe/IH (HA IpUMepe aBToMOoOHIeil):
a) THII Ky30B4;

0) rabapuTHEIE pa3zMephl Ky30Ba;

B) INTABHOCTE X0/a;

) peCYpPCOCMKOCTB;

A) 3KOJIOTHIHOCTE,

¢) o0neM apuraress;

) Ha3Ha4YeHue,

20. ¥Ykaxure 10¢/1e10BaTEILHOCTh XCHCTBUH TIPH OlleHKe KOHKYPEHTOCI0COOHOCTH
NPOAYKIHH:

a) OIpeAENEHHE IPYIIIOBEIX KPHTEPHEB;

0) onpeneneHe eANHAYHEIX KPUTEPUER;

B) H3YYeHHE NOTpeGHOCTEH IOTeHIMAIBHBIX NOKYIAaTeNeH;
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I') BBIOOP HOMEHKIIATYPH! KPUTEPHUER;

1) cOOp M aHau3 JaHHBIX O KOHKYPEHTax;

) onpenerenre 0000IEHHOIO KPHTEPHS,

’K) YCTAHOBIIEHHE MTPOEKTHPYEMBIX KPUTCPHEB;
3) BBIOOD TOBapa-aHa1ora H) haKTOPHLIH aHanus;
K) H3Y4EHUE KOHBIOHKTYPH PHIHKA.

21. JonnnmHuTe HPAaBHILHBIH OTBeT.

Homenxnarypa KpUTepreB KOHKYPEHTOCIIOCOOHOCTH YCIYT BKAKOYAET:
a) KPUTEPHH pe3yJIbTaTa HCIOMHEHHS YCIyTH,;

0) KpUTEPHH KYNBTYpPbl 00CIYKHUBAHKA;

B) KPUTEPUHU JOCTYIIHOCTH;

22. ¥YxaxuTe cieunpHIECKHE BHIBI HAHOHAIBHBIX CTAHIAPTOB HA YCIYIH:
&) CTaHJAapPThl HA TEPMHUHOIOTHIO;

0) cTaHaapTLL Ha [TPOIIECCH;

B) CTAHJapThl Ha METOIBI OLEHKH;

I') CTAHJAPTHI HA KIACCH(PHUKALUIO IPSATPHITHH,

) CTanJapTe! Ha TpeGoBaHMs K 00CTyKMBAIOMIEMY TTEpCOHALY.

23. Kako#i GyHKUHH KOHKYPEHTOCIIOCOGHOCTH TOBAPOB H YCJIYT HE CYIIECTBYET
a) MOTUBAITHH;

0) perynupoBaHus

B) NOOYIKACHUS

I') PaCIIpeeNeHHs

1) KOHTPOJIS

24. KoukypenTocnocoGHOCTh NPOAYKIMH 3aBHCHT 0T PAAAa PAKTODPOR, BAMAKIIHUX HA
NPEANOYTUTEILHOCTL TOBAPOB H ONpelelsdrmux o00beM HX peadH3alHB HAa daH-
HOM pBIHKe, K TaKUM (aKTOpaM OTHOCHTCH:

a) TEXHUKO-DKOHOMHYECKue

6) IPUPOAHO-KIIUMATHYECKUHE

B) KOMMEpYECKHE

I') HOPpMaTHRHO-TIPABOBbIE

1) HHHOBaIlMOHHBIE

25. Hanpasnenus, ¢opmMbl H MeT0Jbl BMEMIATENALCTBA M HU3KO KOHIEHTPHPOBAH-
HBIX PLIHKOB BKJIIOYAIOT:

a) OTpaHHYEHHE PEIHOYHOTO NOTEHIIMANA XO3AHCTBYIOKX CYOLEKTOB

©) HabJIrONEHHE 3a COCTOAHMEM KOHUEHTPALMY IIPOH3BOACTEA H TOBAPHOTO PBIHKA

B) 3QIIpEThl Ha CAUAHHE XO3SHCTBYIOINX CYOBEKTOB

') CHHXEHKE DappepoB BX04a Ha TOBAPHLIE PHIHKH

1) IpeceveHHe HeJ0OPOCOBECTHOM KOHKYPEHIIUK

26. ConmaanHast aipecHOCTh — 3T0:

a) upeaMeT NoTpednenns, KOTOPBIH YAOBIETBOPSET HOBBIE NOTPeOHOCTH UeNoBeKa UM 110
CPABHEHHIO C 3aMEHSEMbIM TOBApOM D0JIee MOIHO YAORIETBOPIET CAOKHBLIMECS TOTPEBHOCTH,

0) COOTBETCTBHE TOBAPY-OPUIHHAIY, T.€. IPHHALNEKHOCTE K MAPKE, PUPME, ACCOPTHMEHT-
HOMY BHIY H APYT'HM PEKBH3HTaM, YKa3aHHBIM Ha MapKUPOBKE TOBapa.

B) KOIMMECTBCHHAS XapPaKTEPHCTHKA OJHOIO MM HECKONLKUX CBOMCTB TPOAYKLHHU, COCTAB-
NAIOINHX €€ Ka4YecTBO.
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I') COBOKYIIHOCTE CBOHCTB NIPOJYKIIHH, 0OOYCTOBIHBAOIINX €€ CIOCOGHOCTD YAOBJIETBOPATE
YCTAHOBJICHHBIC WM NIPEANOJIaraeMble NOTPeDHOCTH

/) COOTBETCTBME XAPAKTEPUCTHK TMPOAYKUMH CHEHUOUUIECKHM TOTPEOHOCTAM COIMAIBHOM
rpyIIbl NOTpeduUTeed HIM KOHKPETHOTO MOKYIIATEN.

27. Ouenka KOHKYPEeHTOCIIOCOOHOCTH TOB2PA BKIIOYAET B cebs:
a) M3y4YeHUe pelHKa

0) H3y4YeHHEe KOHKYPEHTOB

B) H3y4eHHE METOJIOB OLIEHKH

r) M3y4eHHe NoTpeGHoCTEl noKymaTes

I} M3y4eHue NapaMeTPOB OLEHKH TOBapa

28. MeToAabI, NPHMEHSIEMbIE HCXOAST M3 HCIIO/Ib3YeMOro IPHHLANA BKIIOYAIOT:
a) FpaUYeCKHe METOIBI

0) DKCHEPUMEHTANLHBIE METOIE]

B) QaHATHTHYECKHE METOEI

) CTATHCTHYECKUE METOIEI

1) MapKETHHIOBBIH METON

29. Kpurepuit yenosuii 06eay:kupanus onpeeisercs:

a) CTAHIAPTaMHU Ha MAaTCPUAIBHBIE YCIYIK

0) CHELMAILHEIME CTAHAAPTAMH, ONPE/IESIOMIIMI TPeGOBAHA K obcayKuBaromeMy nep-
coHaJy.

B) MaTCPHAIBHO-TEXHHUECKOH Ga30i OpraHu3alMy U HaGOpOM YCIIyT, KOTODBIE OHA OKA3bI-
BAET

') HOpMATHBHBIMH JOKYMEHTAMH

1) 3aKOHOJaTe/ILcTBOM PO

30. 3ge3nnr B matpuue BKI™ — 310!

a) CTpaTernyeckue SU3HSC-C/IMHHIIL! MMEIOLIME BEICOKYIO OO Ha MENIEHHO PAaCTYIIEM PBIHKE.

0) crpateruueckue OU3HEC-CIMHMIGL, MMEIOIME HeGOMBUIYIO JOMO HA MEIICHHO PacTyIIHx
PBIHKAX.

B) CTpaTeruyeckye GH3HEC-CAMHHIbL, HMEXOIIHE HH3KYIO J0JIO Ha OBICTpOpacTyUIEM PBIHKE.

I) CTPATErHIeCKHE OM3HEC-CIMHHLIBL, ABIIOMIMECS TMIEPaMH Ha OBICTPOPACTYINMX PHIHKAX,

31. JocTynHocTh poiHKa, KAK HANPABJIEHNE CTPATETHH XAPAKTEPH3YeT:

a) PBIHKH, KOTOPBIE TIPEAIIONAraeTcs 00C/LyKHBATh, H NOTPEGHTENECKUE CErMEHTEI, KOTO-
PBIE HEOOXOANMO 3aXBATHTE

0) NO3ULHMIO, KOTOPAs OTIMYACT JAHHEIN OU3HEC OT KOHKYPEHTOB;

B) HaIMYHE KOMMYHHKAUMH U KAHAIOB AWCTPHOYLHH, MPUMCHHIEMBIX IS BBIXOIA Ha 3a-
JaHHBIH PEIHOK

I) ONpe/IENEHNE COOTBETCTBYIOIEr0 MacuTaba H pasMaxa BHIOB NeATENbHOCTH, KOTOPBIE
HEODXO0UMO OCYIICCTBUTE

32. Kaxoil BH] cTpaTerun H300pasken Ha JAHHOM PHCYHKe
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Duyancosat
4+ oonnum

[pHBnexaTeLHGCTL
Korxypentuas JELSE A

nosngna

Cradimmuects pLinga

&) arpecCHBHas

0) KOHKYPEHTHas

B} 3alIMTHAS

I') CEIMCHTAIMOHHA.

33. OnucaTe/ibHbIE MCCNEO0BAHUS CBA3AHDI C:

a) renepauned uael 1 cGopom NpeaBapUTENEHOIM HHQOPMALIKH, HEOOXOMUMOMN s Golee Fy-
GoKoro moHuManus IPOGICM M BBHLIBHTACMEIX THIIOTES, B paMKax KOTOPbIX OXKHAACTCH peastn3alius
MapKCTHHIOBOH AEATENBHOCTH, 4 TAK)KE, AV YTOUHEHHS TEPMUHOIOIMH M yCTaHOBJIEHUS TIPUOPH-
TETOB CPEIH 3a1a4 MCCISNOBAHMS.

0) onpenenenueM YacTOThl NOABAEHHS TOTO UJIH MHOTO COGBITHS U POBOJATCS Ha OCHOBE
BBIPAOOTAHHOU THIIOTE3EI

B) OIIPCAENIEHHEM IIPHUHHHO-CAE/ICTBEHABIX CBA3EH TOTO MIIH HHOTO SBICHHS

r) cOOpOM TEPBHYHON MH(POPMALINH Y OIHOTHITHAIX TPy, 0OCAEIYEMEIX U BEISBICHHBIX
Pearuui Ha MAHHUITYJISIUMHA DA3THYHBIMH [IEPEMEHHBIMH IKCIIEPHMEHTA

34. HnauBuayatbHOE HHTEPBLI) — 3TO:

a) crocof cGopa NEPBHYHBIX JAHHBIX, KOIJ1A HCCIEN0BATED BCIET HEMOCPE/ICTBEHHOE Ha-
OJroeHHe 33 TIONBMH U 0OCTAHOBKOMH

0) crnocob cOopa DAHHBIX, LETBIO KOTOPLIX SBJIETCS BCKDBITHE NPUYUHHO-CIIE/CTBEHHEIX
CBA3EH MyTeM OTCEBA [IPOTHBOPEYMBEIX OO BICHEHH] Pe3V/bTAaTOR HABIKASHHS

B) ONPOC DKCIIEPTOB B TOM MM MHOH 06nacTy, KOTOPBIH B OCHOBHOM HMEET HeCTPYKTYPH-
POBaHHBIH XapaKTep.

I) OTIPOC PECIIOH/ICHTOR 110 3apaHee COCTABJICHHOMY CLCHADUIO M HE [IPe/lycMaTpUBaeT Ka-
KHMX-NTU0O0 aHATMTHYECKHX BEIBOIOB HENOCPEACTREHHO B XOMe Becemn ¢ PECIIONIEHTOM.

1) peNyCMaTPHBAET 00CY K/ ICHHE MAPKETHHIOBBIX npobGeM rpynnoi notpebureeit.

35. «Couunanucmoin:

&) OPHEHTHPOBAHHBIC HA HOPMY, TPA/LIHIO

0) OpHEHTHPOBAHHbIE HA MOJPaKAHNE, NPUCIIOCODICHHE, YYBCTEBHTEIbHEIE K MHEHHIO apy-
UX MHOeH,

B) OPHEHTHPOBAHHbIE HA COGCTBEHHbIE NPEJICTABICHHA O KapTHHE MHUDA, HE3aBHCHMBIE JKC-
NEPUMEHTATOPEI

T) OPHEHTHDPOBAHEI HA MPECTHIX, NEMOHCTPALMIO CBOMX JOCTHXKEHHH, COLUMANBHOIO II0J10-
HKCHHS

1) obecIeyeHHEIE TPANIAHE, HINYLIHE KOMGbOPT, YAOBONBCTBHS, HACTAKICHHA.

36. MeToa MHOroMepHOii KiIaccupUKaLUH [IPH CerMEeHTALIHH;
a) MCIHOTIB3YETCA HA YPOBHE MAKPOCETMEHTAIINY NI BBLICTCHUT Ga30BLIX PBIHKOB.
0) IPOBOANTCS HA OCHOBE NMOCTPOCHHMS MOJEK MTOBEICHUS norpeburenci



B) COCTOMT B IIOCNCAOBATEABHON Pa30MBKE COBOKYITHOCTH O0BEKTOB HA IPYIIEI 110 Haubo-
e 3HAYMMBIM [TPH3HAKAM,

I) IpeAnonaraeT NpoBeJeHHE JBOHHON CErMEHTALUH: 110 IIPOAYKTAM U 10 HOTPEOHTEAM.

1) IPEINONAaraeT OJHOBPEMEHHYK) MHOIOMEPHYIO aBTOMATHYECKYIO KIACCH(bUKAIINIO TIpH-
3HAKOB ITOTPEOHTENLCKOrO IIOBE/IEHHS.

37. YCTOHYIHBOCTL CErMEHTA 110 OTHOWEHHIO K BBIJEJIEHHBIM [1PH3HAKAM!

a) NO3BOIISET COCTABHTL PEATbHOE NPEICTABICHHE O HEOOXOMMMBIX 3aTpaTax MpeInpHsITHs
Ha €ro OCBOGHHME ¥ BO3MOXHOCTAX [IOJYUIEHHA MTPUOBLTH.

0) 03Ha4AET BOIMOXKHOCTL MMETH KaHAJB! PACMIPEISIICHHS, YCIOBU XPAHEHHA ¥ TPAHCIIOp-
THPOBKH, YTOOBL MOKHO OBII0 00CCIEUHTD Pealn3aLio IPOIYKI{MY, IIPOU3BEACHHOM B COOTBETCT -
BHH C eMKOCTBIO JAHHOTO CErMEHTa

B) IO3BONAET YCTAHOBHUTD, HACKOILKO Ty WJIH MHYIO IPYIIy HOTpeGHTENeH peanbHo pac-
CMaTPUBATL KAK CErMEHT PBIHKA, MOXKHO 1K OPHEHTHPOBATE Ha HErC IIPOM3BOACTBEHHBIE MOIIHO-
cth, 1nbo Gonee nenecoobpa3sHo MePeKIIOYNTECS Ha IPYTOM CETMEHT PLINKA.

I) OLIEHHBAETCA HA OCHOBE PACYUETOB HOPMbI NPHOLUTH, HOXOJA HA BJIOKEHHBIH KaITMTa,
JMBHJCHIOB HA aKIH0, IPUPOCTa OOIEH Macchl NpUdbUTH IPSANPUSTUS B APYTHX NOKa3aTelel B
3ABUCHMOCTH OT CIIELHDUKH NCATEILHOCTH [IPEANPHSITH.

) TIO3BOJIAET OIPE/ACIHTh, KAK KOHKYPEHTB! OYAYT OTHOCHTBCS K [POJBUIKEHHMIO JAHHOTO
TOBAPA, HACKOJIBKO 3TO 32TPOHET UX UHTEPECHL.

38. Yro xapakrepusyer nannas kpusasi JKIIT:

A

L Y

a} HOCTaJIbI s

0) npoBai

B) OyM

ryMoaa

A} [IPOAOJIKHTENBHOE YBIEUECHHE

39. ArperaTHslii MeTo1 LHeHOODPA30BAHHKSA:

a) OCYUIECTBIAETCA MCXOAA M3 OLEHKH M COOTHOUICHHS KaueCTBEHHBIX IAPAMETPOB H3Jle-
s, ONpeaeiaeTes eHa TOBapa

0) 3aKIMIOYACTCH B TOM, YTO K MOJCYMTAHHBIM M3IEPIKKAM HPOM3BOACTBA 106aBiseTcs huK-
CHPOBaHHBIN NPOLEHT NPHOBLIN

B) OCYHIECTB/AETCA ITOCPEACTBOM OMPE/IEICHHS. MAKCUMATBEHO H MHHHMANBHO BO3MOMKHBIX
IeH.

I) 3aK/IOYAETCA B TOM, UTO LUEHA ONpeesseTcs CyMMHPOBAHHEM IEH HA OTAE]bHBIE KOHCT-
PYKTHBHBIE 3JIEMEHTEI TOBApa

40. KparkoBpemMenHble Mepbl JEHERHOr0 MM MATEPHANLHOrO XapaKTepa, MOONI-
PAIOIHE NOKYIIKY TOBapa

a) cTUMyHupoBanue cOplTa

) pexnama

B} IPAMBIE IPOJAXKH

1) PR mMeponpuarus
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Bonpocei k 3auemy

1. CymHocts, 06bexT, NpeAMET U 3a[a4H aHalK3a KOHKYPEHTOCOCOGHOCTH TOBAPOB H
YCayr

2. Ponk OueHKH KOHKYPEHTOCHOCOGHOCTH TOBAPOB U YCIYT B OHEHKE KOHKYPEHTOCIIOCOH-
HOCTH IPEMIPUATHUS U JUIA PA3BUTHS KOMMEPYECKOr0 NIPeANPHHHMATEIBCTBA

3. DBOMOUMS KOHUENUHH KOHKYPEHTOCIIOCOGHOCTH TOBAPOB | YCAYT

4. OOuiast xapakTepHCTUKa KPMTEPHEB KOHKYPEHTOCIIOCOOHOCTH TOBAPOB M YCIYT

5. IlonsTue ypoBHS KayecTBa TOBAPOB H yCIyr. MeTONKa OLEHKH YPOBHA KA4eCTBA TOBa-
poB

6. CounanbHas anpecHoCTh TOBAPOB H YCIYT: IOHATHE, OKA3ATENb H METO H3MEPEHHS

7. Ponb noTpeGuTebCKOM HOBH3HBI TOBAPOE U YCIYr. METOINKA OLCHKH CTEleHH H CTa-
OHMABHOCTH HOBH3HE! TOBAPOB U YCIYT

8. TMommuHroCT TOBApOB: 3HAYCHUE I TOBBILICHHS KOHKYPEHTOCIOCOBHOCTH, XapaKTe-
PH3YIOIIME KaTErOpPHH

9. be3omacHOCTb TOBAPOB: NOHATHE, HOMEHKIATYPA BUIOB M [IOKA3aTE e

10. Be3onacHOCTE yenyr: 0COGEHHOCTH, HOMEHKIATYPA XapaKTePHCTHK, OGBEKTH 1 Gopmbl
NOJTBEPKIECHUS COOTBETCTRBHA

11. AMu70K TOBAPOB M YCITYT: MOHATHE, POIb, Biustomye haxtopel [Iponece hopMHposa-
HUsL HIMEIKA ToBapa. MeTOAnKa OUSHKH CYIIECTBYIOIET0 HMHIKA TOBAPOB H YCAYT

12. [lpecTHiKHOCTD TOBAPOB M YCNTYT: NOHSTHE, BIMAHKE Ha NOTPeOCHTENBHYIO LEHHOCTD,
noxasarend. MeToanKa OISHKH 3HAYMMOCTH [10Ka3aTelel IPECTIOKHOCTH T OLEHKH KOHKYPEH-
TOCHOCOOHOCTH TOBAPOB H YCAYT

13. Tlonstne HHHOPMATHBHOCTH TOBaPOB i ycuyr. Obs3aTensHsle TpebGopanus k HHGOpMa-
UHH O TOBAPaX M yCJyrax juis noTpeduTenei. MeTonKa OLeHKN KayecTBa HH(GOPMAHy O TOBapax
B yCIyrax

14. Tena mroTpebrieHUs TOBAPOB H YCIYT: MOHATUE, CTPYKTYPA H 3HAYSHHE UL NOBBIIIEHHS
KOHKYPEHTOCHOCOOHOCTH. McenenoBanyue B3aMMOCBL3M HeHs! HOTpeGNeHus H KadecTsa Ipu ofec-
NEYCHUH KOHKYPEHTOCIIOCOOHOCTH TOBAPOB H YCIIYT

15. MaKposKOHOMHYECKHE (AaKTOPEl KOHKYPEHTOCTIOCOGHOCTH TOBAPOB M YCIIVT: TOHSTHE,
KnaccupuKalusg U XapakTepUcTHRE

16. MUKPO3IKOHOMUYECKHE (DaKTOPBI KOHKYPEHTOCIIOCOOHOCTH TOBAPOB M YCIIYT: NOHSTHE,
KNacCHUKALINA H XapaKTepUCTHKA

17. llpHHUMIbl 1 0COOEHHOCTH OHEHKH KOHKYPEHTOCIIOCOGHOCTH TOBAPOB U YCIYT

18. Ilpouece npoBe/IeHHs OUEHKH KOHKYPEHTOCTIOCOOHOCTH TOBAPOB U YCIYT

19. MapxeTHHIOBbIH 10AX0A K OLIEHKE KOHKYPEHTOCIOCOOHOCTH TOBAPOR U YCIYT

20. OKoHOMMUECKOE COACPIKAHHE M (DYHKUHH YNPABIEHHS KOHKYPEHTOCHOCOGHOCTBIO TO-
BApPOB M YCJIYT

21. Hayusple [OAX0/1b! K YIPABIEHKIO KOHKYPEHTOCIOCOGHOCTRIO TOBAPOB M YCIYT

22, [IprHUKDEL yIpaBlenus KOHKYPEHTOCIOCOOHOCTRIO TOBAPOB U YCIYT
3. MeToIbl yIpaseHus KOHKYPEHTOCTIOCOOHOCTBIO TOBAPOB M YCIYT
4. QOpMHUpPOBAHKE KOHKYPEHTOCIIOCOGHOCTH TOBAPOB H YCIYT

o o
o

25. Ponb rocynapcTsa B yIPaBIeHHH KOHKYPEHTOCIOCOOHOCTRIO TOBAPOB U yCIyT

15



Bonpocst, evinecennsie Ha camocmoamensroe uzyqenue

1. Pa3guTe KOHKYPEHUHH Ha POCCHHCKOM phiHKe. OGBEKTHBHBIE IPEANOCBUIKH YCH-
JIEHHS KOHKYPCHIMH ! MaKPOIKOHOMUYECKHE, MHKPOIKOHOMHYECKHE.

2. l'ocynapcTeennoe perymupoBalie KOHKYPEHTHBIX OTHOIIEHHH: 3aKOHOJATENECTRO,
FOCYIApCTBEHHBIE OPraHbl M X CTPYKTYPA,

3. [IpHOPHUTETEl pery/IMpOBaHHs BXOAHBIX (GaphepoB HA MAKPOYPOBHE: BHI BXOHOIO
Gapeepa, HAlpaBleHNE PEryIMPOBAHMU, MEPOTPHUATHE, FOCYAAPCTECHHBIE OPraHbl, OTBETCTBEHHbIE
343 BBITIOJIHECHUE.

4. XapaKTePHCTHKA OTPHUATENbHbIE IOCAEACTBHS TOCYJAPCTEEHHBIX MEPOTIPUSTHI 110
PETyIHPOBAHHIO BXOAHBIX 0apbepoB: CONEPKAHHUE MEPOIIPHSITHS, 1€, BO3MOXKHEIE IOCNEICTBHS.

5. [TpoOieMbl pa3sBUTHS KOHKYPEHUHH HA OTPACNEBBIX PBIHKAX: IKOHOMHYCCKHE, ajl-
MHHHCTDATHBHEIE, OPraHM3al[HOHKbIC, CTPYKTYPHBIE, IPHPOIHBIE U 3KONOTHYECKHE PaKTopbl, Gak-
TOPEBI HEMIPABOBOTO XapaKTepa

6. CyIHOCTE HAYUHBIX NIOAXON0B K YIPABICHHIO KOHKYPEHTOCIOCOBHOCTHIO.

7. 3aKOH KOHKYPEHIIHH: CYUIHOCTL ¥ CXEMA JeHCTBHS.

8. AMEPHKAHCKas IIKONd TEOPHH KOHKYPEHTOCOCOOHOCTH: KOHLENIHS HAIMOHANE-
HBIX KOHKYPEHTHEIX IIPEUMYIIECTB

9. M. Tloprepa, KOHIUENNHS PerHOHATBHEIX KacTepos M. Dupaitra.

10. Bpuranckags mxona Teopuw KoHKypeHToCcnocoGHOCTH: smexTuueckas OJIH-

napagdrma Jx. [lanHuHra, KoHUeNHs B3aHMOACHCTBHS LEeOUYKH NODARIEHHS CTOUMOCTH M Kila-
CTepa, KOHUENLHUS TEXHO-3KOHOMHYecKoH napagurmel K. ®pumsna

11. CxaHIMHABCKas LIKOJA TEOPHH KOHKYPEHTOCTOCOGHOCTH: KOHIENIHAS SKOHOMHKH
00yuenus b.-O. Jlyaasans u b. MoHcona, xonuenuuns pernona odyuenns b. Acxaiima u A. Wzak-
CeHa, «MHIACKS KauyeCTBa» 3KOHOMMUECKOH AesTensHocTH 3. Palinepra.

12. KonkypenTocnocobHoeTs Kak [oKazaTeNh pa3BHTHA 3KOHOMHYCCKON cHcTeMEl. He-
papXHyecKas CTPYKTypa KOHKYpeHTOCnocooHocTH (1o 1. Azoesy i A. YeneHKOBY ).

13. Harmonanesas KOHKYPEHTOCIIOCOGHOCTS: [IOHATHE, KOHKYDEHTHRIE IPEHMYIIECTRA,
MOKA3aTC/IH, CUCTEMA SKOHOMMYECKUX UHIAUKATOPOB, IPHHLMIIB! OLEHKH KOHKYPERTOCIOCOOHOCTH.
[IpoGneMpl NOBBIEHHS KOHKYPEHTOCIOCOOOCTH Poccuu.

14. KoHKypeHTOCIOCOOHOCT PErHOHOB M OTpacieil: MOHATHE, rpymHEl $HaKTOPOB HX
onpezenstomue. KoHuenunn konkypenrocnocobroctn Tepputopuii (K.-5.Ces, M.IToprepa, JI.C.

lexoBuera).
15. [lonsirre, BU/IBI TEXHHYECKOTO PEIYIHPOBAHHA KaK (AKTOpa KOHKYPEHTOCIIOCOBHO-
CTH.
[6. Cucrema cepTH(UKALKK Kak SNEMEHT KOHKYpeHTOcrocoGHocTH. OHEHKA W HOJ-
TBEPIICHHE COOTBETCTBHSI CHCTEM KAYeCTBA.
17. Mertoas! paspaboTky HOPMATHBOB KOHKYPEHTOCIOCOBHOCTH OGBEKTOB: CYIMHOCTD 1
[IPUHIMITBL HOPMHPOBAHUSI.
18. Hoesruenne s¢ppexTuBHOCTH PabOTHI aNNapara yIpasieHus — BakaeHmmii hakTop
YCTOHUUBOH KOHKYPEHTOCTIOCOOHOCTH: IPOLIECe YIIPaBlietys, BUALI JOKYMEHTOB,
19. KonTyp anMHHHCTPATHBHOTO YNIPABIEHHS: QOPMEL, BUNBL, CTHIIH.
20. Kontyp oneparusnoro ynpasieHus.
21, KonTtyp ynpasnenus npou3BoACTBOM.
22. Kontyp bynkuui ¢unaHcoBOro Mere/uKMenTa Ha TpeANPHATHIL
23. Konnenuus «Tousoe BpeMs», KOHLENHS KaHbaH.
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24. KoHuenuus cucremsl nasuposanus u yrpassiesns pecypeaMu NpeapRaTHIA.

25. Konuenuus «ro/kamoiweit cucTeMb» MIAHAPOEAHHS NOTPeOHOCTH B MaTepHanax.
26. Konuennws cuctemsl nnanuposanus PECYPCOB NPEANPHATHA. .
27. KoHmemnins ynpasnenus npoueccamMu B3auMOOTHOIEHHH ¢ KIHEHTAMM KaK TOYKa

OTCUETa ONns NITaHHAPOBAHUA IPOH3BOJICTRA.

7. VAEBHO-METOJUYECKOE H HH®OPMAITMOHHOE OBECHEYEHHE
AUCHUTIIHHBI (MOY JIST)

4) OCHOBHAS JIMTEPaTypa:

1. Oxonomuka GusHeca: KOHKypeHLuS, M2KpOCTaOHIBHOCTD U rnofanusauus [DNeKTpoH-
Hp1i pecype] / JI. Makamus ; mep. ¢ anrn. - 2-e w3 (ai1.). - M. : BUHOM. JlaGopatopus 3HaHHi,
2012. - 695 ¢. www.studentlibrary.ru

2. Woyn [Tk, TlepsoknaccHelil cepBuc kak KOHKYDEHTHOE mpermytecTso / Jhxon Wloynm;
Hep. ¢ anrm. - 5-¢ usm. - M.: Ansnuna [NaBmuwrep, 2013. - 340 ¢. www.studentlibrary.ru

3. Koner KOHKYPEHTHOTO IIPEHMYIIECTBA [NeKTPOHHbII pecype] / P. I'. Makrpar ; nep. ¢
aurn. B. H. Eroposa. - 2-e u3a. (311.). - DeKTpoH. TekcToBbe nam. (1 daiin pdf : 251¢.). - M. : BU-
HOM. Jlaboparopus 3nanuit www studentlibrary .ru

0) R0NONHMTELHAY JINTEPATYPA:

. Kax crate cunbHBIM KOHKYpeHTOM: TAKTHKY AOCTHIKCHHS PBIHOYHOTO OPEUMYLIECTBA /
Hoxedppu Doxce ; Ilep. ¢ anra. - M.: Anennna labauireps, 2011. - 170 c. www.studentlibrary.ru

2. KonkypenTocnocobHocTs B MHTepHETe: Kak caenaTs CBOM NPOSKT YCMEUIHBIM [3Jek-
TpoHHBIH pecype] / E. B. Ocaguyk. - 2- maz. (o). -M. : BUHOM. Jlabopatopus sHaHui, 2012. -
152 ¢. http://www.studentlibrary.ru/book/ISBN9785996308385. html

3. OTBETCTBEHHOCTE OPraHOB BIACTH M MX JQKHOCTHBIX JTHL B cthepe 3aIinTE! KOHKYpEH-
LIUH; Monorpadus. - M.: Craryr, 2014, - 111 c.
http://www.studentlibrary. ru/book/ISBN9785835410552.html

4. llpasoBas 3aIiura TOBAPHOro 3HAKA U Goprda ¢ HeneBpOCOBECTHOM KOHKYpeHIUeH. - M.:
Craryt, 2015. - 208 c. http://www.studentlibrary.ru/book/ISBN9785835411047.html

5. Oprauusauus IPOU3BOACTEA H OBCIYXHBAHAS Ha NPSATIPHATHAX OOUIECTBEHHOrO MHUTA-
HHS  [OnexTpoHHBIM pecype] / Bacioxora A. T. - M. Hamxoe wu K,. -2014
http://www.studentlibrary. rw/book/ISBN978539402 1817 html

B) IEPHOANYECKHE H3JAHHS

KypHan «MapKeTHHI H MapKeTHHIOBBIE UCCIEI0BAHMSY
Kypran «Mapketunr yeayr»

Kypuan «MapKeTHHT MEHEKMEHTY

Kypran «Mapkerusr B Poccun u 3a pyGesxom»

e

- Kypuan «Dckneprs»

r) UnrepHeT-pecypenl
http://marketing.com.ru
http://www.marketing.spb.ru
http://www.marketolog.info
http://www.marketologi.ru

B —
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5. http://www russianmarket.ru
6. hitp//www.ram.ru

8. MATEPHAJIBHO-TEXHUYECKQOE OBECNIEYEHUE AUCTTHILIAHLI (MOTY JIST)

YueOHBIH Iporece N0 JUCHHIIMHE Obecreded BCEMH HEOOXOMMMBIME  MaTepHalbHO-
TEXHUYECKAMHU PECYPCaMHu:

1. Jlexumonnas aynuropud, ocHauenHas MYNBETHMEIHA-IIPOESKTOPOM

2. bubmuortexa Bal'y,

IIpumeuanue: B cooTreTcTBHY C HOPMAaTHBHO-TIPABOBBIMH AKTAMM IS MHBAJNHIOR ¥ JHI[ C
OTPAHMYCHHBIMHE (PH3UYECKHMH BO3MOMHOCTSMH NpH HeOBXOIMMOCTH TECTUPOBAHHE MOMKET ObITh
[IPOBEACHO TOJILKO B MUCBMEHHOH MM YCTHOH (hopMe, a TAKKe MOTYT ObITh HCIIONB30BAHE Ipyrue
MATEPHATIB KOHTPOJIA KaYCCTRA 3HAHMH, [IPeLyCMOTPEHHBIE pafoUeil MporpaMMo IUCIHIIHHEL.
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