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1. IEJH OCBOEHMA JUCHHILINHBI

L{e/BE0 OCBOGHHMS yd4eOHOM AMCIHMILIMHbI SBILICTCS NMPUOOPETCHUE 3HAHMH, YMEHWH M HaBBLIKOB
r[poek"mposaﬂm H APOBCICHHA MapKeTHHI'OBOI'O HCCIACOOBaHHKA, CPITyaIJ.HOHHD]'O aHaaHuza “u HPOI‘HOBI/IPO-
BaHUA. 347a9H TUCIIMIIJIHHEL

- H3Y9¥Th OCHOBHbIE TIOHATHA B 0G1aCTH MAPKETHHTOBBIX HCC/IEOBANMHA

- W3yYHMTh OCHOBHBIE METOIHMKY IPOREICHH MAPKETHHIOBBIX HCCICIOBAHMH;

- H3YYHMTH OCHOBHEIE STAILI IPOBEJCHHS MAPKETHHIOBBIX HCCIIe10BaHMH;

-OBJIA/IETh HABBIKAMH 00paboTKy W HHTEPIpPETAlMH Pe3yALTATOB, HOMYICHHBIX B XOIC MPOBEIC-
HIS MAPKETHHIOBLIX HCCIICTOBAHMM;

- HayuBTHCS OPMHPOBATH GA3EI JAHHBIX, TOMYYEHHBIE B XOAC NPOBEACHNA MAPKETAHIOBBIX HC-
CTIeIOBaHUH.

2.MECTO JHCUUILIAHLI B CTPYKTYPE OIIOII BO

JgcuuIrEa «MapKeTHHTOBbIE HCCICTOBAHHS» OTHOCHTCSA K AMCUMIINHAM BAPHATHBHOH JaCTH
(ZMCLMMMEEl mo Bhifopy)  HampasieHus noarotoekd  38.03.06 «Toprosoe aexon. Hannas

JAHCIUIVIMEA OasupyeTcs Ha KOMIETCHIMAX, NOTYUCHHBIX MPH M3Y4CHAH MUCIHILTAH «MapkeTHHI»,
«PexjiaMHag  JeSTenpHOCTRY, «KoMMmepdeckas JeqTeNbHOCTE», «JKOHOMHKA OpraHU3allum»,
«llenoobpasopanre». B TO ke BpeMs KOMIETEHIHH, NOIYYCHHBIC NP OCBOCHHH MUCIMILTHHEL
«MapKeTHHIOBbIe HCCIEeZOBaHMA» HEOOXOMMMEl JUIA IPOXOXICHHA TPSIIUILIOMHOR OPAKTHKA H
HOATOTOBKY BHIDYCKHOM KBATAGUKAIMOHHOH paboTHL.

3. KOMIIETEHIIHA OBYYAIOHIETOCS, ®POPMHUPYEMBIE B PE3YJIbTATE
OCBOEHUA AUCHUIIIIMHBI (MOAYJIA)

[locne M3yYeHHs IMCLHIUIMHBI CTYIEHT MOJDKEH o0nagaTh CNefyIoNMMH KOMNETeHIUA-

MHU:

- «pJlaJenye MaTeMATHHUecKHM allapaToM TpPH pelleHHH NpodecCHOHANBHEIX HIpobIeM»
(OIIK-2);

- «CIIOcOGHOCTS OCYIIECTBIATh COOP, XpaHeH:e, 00paboTKy | ONEHKY HHbopManuy, HeoOxo-
JUMO¥ IS OPTAHH3AAM U YIIpaBleHus upodeccHoHanb Ol nesTensrocTson (OIIK-4);

- «CIOCOBHOCTH IPOBOIUTH HAYIHBIE, B TOM YHCIIE MAPKETHHIOBBIE, HCCIIENIOBAHHNS B IPodec-
CHOHAIBHOM JedarenbHocTh» (1IK-10);

B pesynpTate M3ydycHHS y4eOHOH AMCHMILTMHBI «MapKeTHHTOBEIE HCCIICHOBAHMM) obyuaro-
ITHECS AQOIDKHEL

3HaTh:

- BUIB HEGQOPMANMH ¥ TpeOOBAHHA K MAPKETHHTOBOH HHbOPMALHH;

- OCHOBHBIE [IOHSTHS MApKETUHIOBBIX MCCIEOBAHMN U aHAIH3a MAPKETHHIOBOM MHGOpMAIHH;

- THITH] MAPKETHHIOBOTO HCCHEN0BAHN;

- ITOPMTM pa3paboTKy [poekTa (I1aHa) MapKeTHHEIoBoro uceneaopanus (OI1K-4, TIK-10);

- aITOpUTM mpouecca cermenTHpoBanus peEKa (OIIK-4, IIK-10);

- METOJIbl KaOHHETHEIX HCCIENOBAHMHM ¥ MeTOIb] IoJeBEIx uecnenopanwmii (OIIK-4, TIK-10);

- OCHOBHbIE METOEI Heenenosanus KoukypeaTor (OITK-4, ITK-10);

- cr1oco6kl pacueTa OCHOBHBIX PHIEOUHBIX nokasaTenel (OTIK-2),

- TpeboBAKHSA K TOATOTOBKE HH(BOPMALHOHHO-aHaNHTHIeCKIX MaTepuanop (OIIK-4, [IK-10).
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10);

soit uadopmaruu (OIIK-4, [TK-10).

Ymern:

- paspaboTars IPOEKT (IJIaH) MAPKETHHIOBOTO HCCIIEIOBAHAL (OIIK-4, [1IK-10);
- 060CHOBAHHO MOICHPATh METOIH TIoTydeHAs MapKeTHRroBol nadopmaruu (OIIK-4, TIK-

- pa3pabaTeIBaTh OCHOBHbIE HHCTPYMEHTHI A cO0pa MapKeTHHIOBOH uagopmanmu (OHK-4,
[TK-10);
- 06pabaThIBaTL ¥ AHATH3KPOBATE PE3YIBTATH IPOBSACHHEIX HCCICOBaHUHA (OIIK-4, TIK-10);
- aHATH3WpPOBATL MUKPO- U Makpocpeny peiaka (OIIK-4, TIK-10);

- HOATOTOBHUTH HHpOPMALMOHHO-aHaTuTHIeckHe MaTepuaisl (O1IK-2).

Baaners:

- HABBIKAMH HCIIONB30BAHMS OCHOBHBIX HHCTPYMEHTOB cO0Opa MapKETHHIOBOH HHQOPMAHH
(OI1K-4, IIK-10);,
- HABBIKAMY 0GPaGOTKA M CHCTEMATH3AIMH JaHHEIX MapKkeTuHrosoro uccnenosasnus (OIIK2,
OIIK-4, IIK-10);
- HABBLIKAMH HCIIOJIB30BAHUS OCHOBHBLIX HHCTPYMEHTOB CHTYAUMOHHOIO aHau3a MapKeTHHIO-

4. CTPYKTYPA H COAEPKAHME JUCIHUIIIHHBI (MOXY JL1)

O61as TpyIOeMKOCTh AUCIMILTHHEE! COCTABIAET 3 3a49€THRIX eauHuL, 108 Jaca.

Bunsr yaeGHOH paboTHL,
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PHMEHT

KauecTBeHHARIE 11 PeliTunr-
6 | METOAEI HCCIIe- 71 - 122 8 2/50 KOHTpPOIBNC2
OOBAHRUI 12

[Tnan MapKeTHH- 13
7. | roBoro uccnemo- | 7 - 2|2 8 2/50
BaHMA 14

OnpenencHue
o0BeMa U 1po-
uenyps! BEIOOp- 15
K. OpraHuza- 7 12l 3 /50
ud cOopa gan- 16
HbIx. logroros-
Ka JIAHHBIX [T
[eeH aHau3a.

ConepxxaHue OT- 17 PefiTunr-
9eTa 0 mposene- | o Sl 3 2/50 KOHTPOMBN23
HUH HCCIeI0Ba-

18
HHA

BCEI'O 18 ! 18 72 18/50 3ageT

COJEP)KAHUE JUCHUILIVHBI

JIeKIHMOHHBIH KVpe

Tema 1. ITenu, 3a0auu u Hanpasaerua MApKeMUHZOBbIX UCCIC006AHUT

HcTopus ¥ NpHYMHEL PAasBUTHA MapKeTHHTOBBIX HccieaoBaHui. CyIIHOCTH MapKeTHHIOBBIX
ucenenopanui. [leny W 3aJavn HCCNeNoBanKi B CTPYKTyPe COBDEMEHHOYO MapKeTHHIa. [Ipuei@mer
MapKeTHHTOBBIX MccieqoBanuit. OnpenencHue MOTPeOHOCTH OPraHU3allK B MapPKETHHIOBLIX HCCIIE-
noBaHMsX. HanpasmeHHs MAPKeTHHIOBBIX Hccnenopanuid. KaccHukanmu MapkeTHHTOBBIX HCCIe-
JOBaHHH.

Tema 2. IIpoyecc MapKemMuH206bIX UCCNEO08AHUN

MccnemoBaTebeKas CTpaTerns (IporpaMMHuas CTPaTerdd) OpraHu3allui: NOHATHE, Ha3Hage-
HUE, COCTaB. ANropHTM (3TAIbI) IPOLecca HCCISIOBAHHS.

Tema 3. Bmopuunas ungopmayus: euosl, UCHOYHUKU U MEMOObL ROTYHEHUA

TTperMyIiecTBA M OTPAaHHYEHNS HCIOIB30BAHNA BTOPUYHBIX JaHHBEIX. OleHKa JOCTOBEPHOCTH
BTOPWYHEIX JAHHBIX. Bu/Ibl B HCTOUHHMKM BTOpHYHOM mH(OpMauyy. TpaluIiuOHHEIA METOJ aHATH3a
BTOPHYHOM MH(QOPMAIMHK: CYLIHOCT, PEHMYUIECTBA M OTPEHMYCHHUS MCTIONB30BaHAL. METOL KOH-
TEeHT-aHaIH3a BTOPHYHOHM HHPOpMALMHK: CYIHHOCTD, IPEEMYIIIECTBA H OTPAaHNYCHIA HCTIONB30BAHM.

Tema 4. Onpoc Kak KOAUHeCMEEHHbLI MEMOO UCCTE006AHUA

Orpoc: CYIHOCTh, Haj3HaueHHe, NPEMMYLUECTBA K HENOCTATKH, IMPOO/EMBl HCIONB30BAHHA.
BBl KOTHYECTREHHOTO OTIPOCa, MX CPABHHTENBHBIE IPSHMYIIECTBA H HEJOCTaTKH. [Ipapnia npose-
JeHHS HHTEPBHIO B TOPrOBOM 3aJie, Ha IOMY ¥ PECIOH/CHTA, Ha ynuIle, B ouce. Ilpasiia aHKETHOro
ompoca. Oco0eHHOCTH B PA3HOBUAHOCTH TeneOHHOTO onpoca. I104TOBbI U MPeccoBbId onpoc. Om-
poc o Internet 1 E-mail Tlopsook u mpaBuna pa3spaboTKH, OQOPMISHHS ¥ TECTHPOBAHHS ONPOCHHKA
(aHKeTH). BuIpl BOMPOCOB ¥ MX Ha3HaueHue. [Ipasuna GopMymiMpoBaHus BOIPOCOB H BAPHAHTOR OT-
peros. Croco6b Mpeoo/ieH s HEHCKPEHHOCTH PECIIOHICHTOB, HeXKeNaHHs: 0TBeYaTh ¥ APYTHX TPy~
HocTell npH pa3paboTKe OIPOCHHKA.




Tema 5. Memood nabuodenus. IKCnepumMerm

Ha6nionenne: CyIHOCTD, HasHAYeHHE, NPCAMYINECTBA H HENOCTATKH, IpoGaeMBl HCIIONb30Ba-
ups. Knaccudukammy HaGMOASHHA NO KPHTEPHSIM: CTPYKTYPHPOBaHHOCTB, CTENCHB OTKPBITOCTH,
cnoco® mposenenus. Jlndxoe Habmonenwe. Merox «Mistery Shopping». MeTon «aHanm3 CIEIOBY.
HabTroaeHue [Py TOMONTH TEXHHYECKHX CPEJCTB K ero BB POPMBI LT PETHCTPALHE M KOHTECHT-
aHATA34 Pe3yNBTATOB HalIOACHM. DKCIEPHMEHT KaK METOJ Kay3albHOTO MCCICROBAHMA: OTIPEACIIC:
HYe, NPeMMYIEecTBa i IPOOIEMBI HCNOTb30Banus. HayuHas CymHOCTS NPAYHHHO-CIISICTBEHHOA CBsi-
31, YCIOBHS CYUWIECTBOBAHHUA NPHUUHHO-CIICICTBEHHON CBA3M. BHIbI 3KCIIEPEMEHTA: TabopaTopHEIH
¥ ToneRoi. Mozeny SKCIepHMENTA: [IOCIeI0BATENbHEIH, Iaparie/bHbIE U 1p. ITpoGuslil MapKETHHT
KaK MOJICBOH 3KCIEPAMEHT: (OPMBI, IpoOIeMEl HCIONG30BAHKSA, IIPABHIA TIOATOTOBKHA 1 CTAAHH IIPO-
BEJCHHA.

Tema 6. KauecmeeHnble MemoObl UCCTEO0CARUA

KaqeCTBEHHBIE METOIbI MOHSATHE, OTIMAHE OT KOJMMYECTBEHHBIX, HA3HAUCHHE. OKCIICPTHBIH
OIpOC: MPEUMYINECTBA H HENOCTATKY, LeNy NPAMEHCHUA, METOIb] BEIOOpa 2KcnepToB. MHIHBHIyaIb-
HOe [yOMHHOE HHTEDBLIO. I'pyIIIOBOoe OOCYHkIEHHE: «MO3TOBOH IITYpM», MEYON HOMHUHAJLHOH
rpymnel 1 Ap. QOKyc-Ipynma: HelH [PAMEHECHHS, Pa3sHOBHAHOCTH, NMPEHMYILNECTBA W HENOCTATKH.
[Tpasmna hopmupoBarns QOKYC-TPyIN, YCIOBHA K HPOLUETYpa MPOBCCHHA. TpeboBanus K MOAEpaTO-
py (Bemymemy). [[pOEKIHOHHEIC METOMbI: ACCOUMATHBHBIE, IKCIIPECCUBHBIE, METOIBI 3aBEPUICHHS CH-
Tyalu U Jp., OCHOBAHHbIE Ha JOCTIKEHHMSX NCAXO0I0rHM. [Ipodme KaqeCTBEHHEIC METOMEL «MapKe-
THHI' Ha IIPOIYJIKE», METOJ aHau3a 0ToGpaHEEX (M30paHHEIX) CITy4acs, aHAIH3 BepOanBHOTO IPOTO-
KOTa.

Tema 7. ITnan maprkemunz08020 Uccie008aHUA

HeobxomuMmocTs pa3paboTKu nnaHa uccnenosanud. CTPyKTypa IIaHa H €€ 3aBHCHMOCTB OT
THTIA HccHeNoBanms. LIOMCKOBBIH (pa3BeloIHbLT) THII MAPKETHHIOBOTO UCCeNoBanus. OnucaTenb-
Helf  (JWCKPUNTHBHB) THI MApKCTHHIOBOIO  HCCIICHOBAHHS. KaysansHet  (IpHYHHHO-
CIIEACTBEHHBIH ) THII MaPKETHHIOBOTO MCCICIOBAHHA.

Tema 8. Onpedenenue obvema u npouedyput soibopxu. Opzanuzaus c60pa OGHHLIX. Hoozo-
MOGKA OQHHBIX OJIA Uenell GHa1u3a

[ToHATHA UeNeBoil (reHepanbHOl) COBOKYNHOCTH, BEHIOOPOUHOM COBOKYIIHOCTH M OUIMOKM BBI-
Gopk. [IpeHMYIIecTBa BEIOOPOUHBIX HCCIeA0BAHUA. DTansl GOPMHPOBAHUS BHIOOPKH. Hecnyuaii-
Has (JleTePMHHHpOBAHHAH, CMEINEHHAs) BEIOOPKa: €& BHIBIL, 0COOCHHOCTH IPOLEIYPHl H XapaKTepH-
cTrKa TouHocTH. Clydaiinas (BEpOSTHOCTHaSA) BBIOOpKA: €6 BHALL, OCOGCHHOCTH NPOLEAYPHI, XapaK-
TEpHCTHKA TOYHOCTH. OnpeaeseHue 06sema BeIOOpKH. BriGopoursie omubxa. [Iponece MONEBHX pa-
Hot. Ilepcoman s moneBsIx paboT: 0T0Op, MOArOTOBKA, MOTHBALMS, KOHTPOIh M OLCHKA paboThL
QOmubku cbopa jannbx. [Ipolece i COIEPKAHKE IOATOTOBKY JaHHBIX K aHaTH3y: IPOBEPKA H pelak-
TEPOBAHKE, KOIUPOBAHHUE, TayIMPOBAHNUE, KOPPEKTHPOBKA

Tema 9. Codeporcanue omuema 0 RPOSEOCHUU UCCE008aNUA

TpeGopanus K otaery. CTIpykTypa ordera. POPMEI OTHETa: HACHMEHHEIH ¥ YCTHBIH. Pexomen-
JauMH 110 MOATOTOBKE B NPOBEACHUIO IIPE3CHTAIIME OTYETA.

IIpakTHUYecKHE 3AaHATHA

Tema 1. Ifenu, 3a0auu u HAnPAeienUA MAPKeMUHZO06bIX UCCAE008AHUIL
CuTyauHoHHEIE 3a1a44. [I0roTOBKA IOKI&/I0B.

Tema 2. llpouecc Mapxkemunzo6bLx HCCACOOEAHUIL
CrTyalHoHHBIC 330a4%H. [[oAroToBKa NOKIAT0B.



Tema 3. Bmopuunas unopmayun: uosl, HICMOYHUKU U Memoo0bl ROAVHEHUA

CuryanuoHusie 3a0a49h. [loaroroexa NOKNAn0B.

Tema 4. Onpoc Kak KoAu4eCMEEHHbLI MEMOO UCCe006AHUA

CuryaunonHsie 2anadd. [IoAroTosKa JOKIaKO0B.

Tema 5. Memoo HaO00eHUA. IKCREPUMEHM

CuryauuonHsle 3a0a4u. [ToaroTopka nox1a10B.

Tema 6. Kavecmeennsle Memoost UCCACO06AHUA

CuryaupoHHsIe 3a7a49d. [ToaroToBka JOKIAIOB.

Tema 7. Inar mapremurz06020 Uccied08aHUA

Curyanmonsasie 3agagi. [10JroToBKa JOKIAm0B.

Tema 8. Onpedenenue o6vema u npoyedypot evibopku. Opzanusayus co0pa OAHHbIX. Iloozo-
MOEKA OGHHLIX 017 HeACH AHATU3A

Curyanmonssle 3a1aqd. [loAroTopka IOKIan0B.

Tema 9. Codeparcanue omuema 0 NPOGeOEHUU UCCEO0BAHUA

CuTyaunoHHpie 3a1a9u. IloAroToBKa J0KIaA0B.

5. OBPA30BATEJIbHBIE TEXHOJIOTHHA

Jexyuonnviii mamepuan UMeeT NPOGIEMHBIH XapakTep M OTpaxarh NPOGHIE MOArOTOBKH
crymarenedf, Ha JEKIHAX M3NATAI0TCS OCHOBHBIC TCOPETHICCKHE TTOJIOMEHHA 110 H3yJaeMoit TeMaTH-
Kke. B mpolecce M310KeHASL BCEro ISKIHOHHOTO MaTepHana 0 BCeM TeMaM H3yJaeMOH AMCLIMIUIHHE]
IPEMEHAX0TCS HEGOPMALMOHHO - KOMMYHHKAITMOHHBIE TeXHONOTHH. [10 KaxIol Teme JCKIHOHEOTO
MaTepHania pa3paboTaHEL [IPE3EHTAINY, KOTOPBIE IPeJOCTABICHD! B 2NEKTPOHHOM BAIE.

Ipaxmuueckue 3aHAmMus TPOBOAATCA METONOM IPYIIIOBOTO YIIPAXKHEHHUSA, ONEPATHBHON Tpe-
HHEPORKY, HHTHBHIYATBHEIX YIPAKHEHHH ¥ NMOCTEXYIOITHM OOCYKIESHACM HX PEIICHHH. ITpakTuyge-
CKFE 3aHATHS [0 JUCIHIUIHEE Beayres B dopMe aKTHBHOIO OOYUEHMS W HALENCHb! Ha 3aKPEIICHHE ¥
yruy6Ienre TCOPETHYECKHX 3HAHME CTYIEHTOB, NONYYEHHBIX HA MEKIMAX M B IPOLECCe CaMOCTOS-
TEJBHOr0 M3YUSHHS CIEMaTbHON TuTeparypsl. Takoke Wi MpOBENEHUS TIPAKTHISCKHUH 3aHATHI IIpe-
JyCMOTpeHb! paboune TeTPAIH.

6. OMEHOYHEBIE CPEACTBA IS TEKYIIETO KOHTPOJISI YCHEBAEMOCTMU, IIPO-
MEKYTOUHOMN ATTECTAIIMUA ITO HTOTAM OCBOEHMA THCHUILIAHGBI 1 YYEB-
HO-METOAUYECKOE OBECHEYEHHE CAMOCTOSTEJBHON PABOTHI CTYJIEH-
TOB

Texyuiuii KOHMpPOas CMyOeHmog OCYIIECTBISNETCS B IPOLECCE CHavyd PCHTHHI-KOHTPOIA
(Nel,2,3), mpoBomEMoOro B (opMe TecTa C pelleHHeM 3amad.  [Ipomesicymounas ammecmauus
IOpa3yMeBaeT CHayy 3aueTa.

Bonpockl K peliTHHT - KoHTpO110 Nel
1.McTopust H NpHYMHE Pa3BUTHI MapKETHHIOBBIX HCCIICIOBAHTH. CymHOCTh MapKETHHIOBbIX
HCCISTOBAHUHA.
2. lemu ¥ 3ama9u MCCIENOBAHAN B CTPYKTYPE COBPEMEHHOrO MapKeTuHra. [IpuHIHUIE Mapke-
THHT'OBBIX HCCIEXOBaHHUH.
3. Onpenencuue NOTPeOHOCTH OPraHU3AIME B MAPKETHHIOBBIX HCCIICAOBAHMAX. Hanpasnenus
MapKETHHI'OBLIX UCCIEIOBaHMH.
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4. KnaccupuKauuy MapKeTUHTOBBIX HCCIENOBAHHH

5. MecmeoBaTeNnbCcKas cTpaTerus (IIporpaMMHasi CTpaTerHs) OPraHu3alun: OHATHE, HasHade-
HEE, COCTAaB. AJITOPUTM (ITAIIBl) TPOLECCa HCCIENOBAHE

6. [IpeuMyIIecTBa i OTPAaHHYCHHS HCIIOTb30BAHHA BTOPHYHBIX JAHHBKX. OIEHKa 0CTOBEPHO-
CTH BTODYYHBIX J@HHBIX. BHAb! H HCTOYHHKH BTOPHIHON HH(OPMALIHH.

7. TpamuLMOHHEI METON AHAIMM3a BTOPHYHOH MHpOPMAIIHH: CYIIHOCTh, IPEUMYIISCTBa K Or-
paHHYeHus WCIONB30BAHAL. MeTo KOHTCHT-aHaIU3a BTOPHIHOH HHGOPMALIH: CYUIHOCTD, IPCHMY-
IECTBA ¥ OTPAHHYEHHS HCIIONb30BAHA.

8.. Ompoc: CYIIHOCTD, HASHAYCHIE, IPEHMYIIECTBA ¥ HEAOCTATKH, IPOOIeMB! HCIONB30BAHMA.
BuIE! KOJHMYECTBEHHOI0 ONIPOCca, UX CPABHUTEIbHEIE IPEUMYINECTBA M HEMOCTATKH.

9. Ilpaswia IpoBeleHNS HHTEPBBIO B TOPrOBOM 3alle, Ha JIOMY Y PECUOHJCHTA, Ha YTHIIC, B
oduce.

10. IIpaBuia aHKETHOTO OIIpOCa.

11. OcobeHHOCTH H Pa3sHOBHIHOCTH TENS(HOHHOIO OMPOCa.

12. TTouTOBEIH M IIPECCOBEIH OMPOC.

13. Onpoc no Internet u E-mail

14. Tlopamok ¥ npaBuia paspabOTKH, OPOPMICHN I TECTHPOBAHKA ONPOCHHKA (aHxeTHI). Bu-
Zipl BOTIPOCOB ¥ HX HazHadeHue. [Ipasuna dopMymupoBaHys BOIIPOCOB 1 BAPHAHTOB OTBETOB.

15. Crnocofpl mpeooNieHHs HEHCKPEHHOCTH DPECIOHIEHTOB, HEXENAHHd OTBEYATh M IPYTHX
TpyAHoCTeH IpH pa3paboTKe OIpOCHHKA.

Bonpocsl K peiiTHHT - KOHTPOJI0 Nel

1.Ha6mofeHre: CymHOCTh, Ha3HAYEHNE, IPEUMYIIECTBa H HEJOCTATKY, IpolneMbl HCIOb30-
BaHHUS.

2 Knaccubukaupm HabIIOCHHS IO KPUTEPHAM: CTPYKTYPHPOBAHHOCTD, CTEIIEHb OTKPHITOCTH,
criocod nposeneHus. JIn4Hoe HaOMIOACHHE.

3.Merox «Mistery Shopping». MeTon «aHallH3 CICIO0B».

4 Habmopenpe Ipd MOMOLIH TeXHHYECKUX CPEACTB M €ro BHABL DOPMBI Ul PErUCTpaluy !
KOHTEeHT-aHaAIN3a Pe3ylIbTATOB HAOMIOACHAU.

5.DKCIIEpHMEHT KaK METOZ Kay3albHOIO MCCIEAOBAHMA: ONpefeleH e, IPEUMYIHecTRa U po-
OJIEMBI HCTIOAB30BAHHUA.

6.Hayunas CyLUHOCTb NPHYHHHO-CIEICTBEHHON CBA3M. YCHOBHS CYMISCTBOBAHMSA NPHIMHHO-
CIIEICTBEHHOH CBA3H.

7.Buns sxcoepumenTa: 1a0OpaTOPHBIM M IONeBOH. Mogemu sKCrHepUMeHTa: NOCIeTOBATE k-
HBIH, IapaIeNnbHBI | Ip.

8.JTpo6HEIH MApKEeTHHT KaK [0JeBOH 3KCTIEPHMEHT: QOpMBI, MPOOIEMBl HCIOTB30BAHNA, IIPa-
BIJIA TOJTOTOBKK M CTaJHH NPOBEACHHMI.

9.KauecTBeHHBIE METOABL: MOHSATHE, OTIHYNE OT KOJIHYSCTBEHHEIX, HA3HAYEHHUC.

10.5KcnepTHLIM 0Ipoc: MpEeMMyIIecTBa M HEIOCTATKH, LelH IPHMEHEHHs, METOIbl BeibOpa
IKCIIEPTOB.

11.MuareryansHOe TyOUHHOE HHTEPBEO.

12.I'pynmosoe o0¢y)NeHHE: «MO3T0OBOH IITYPM», METO HOMUHAIIBHON IPyIIL! # Jp.

13.doxyc-Tpynna: NeiH NPAMEHCHHUS, Pa3HOBHIHOCTH, PEUMYTIECTBA H HeAOCTATKH. [Ipasia
thopMupoBanusa GoKyc-TpyII, YCJIOBHS B Npolenypa nposenerus. TpeGosanus Kk Mojeparopy (Bemy-
IEMY).



14 [1pOCKITHOHHEIE METOIBI: ACCONMATHBHEIC, IKCIPECCHBHBIE, METO/IB! 3ABEPIICHHS CUTYAIIH
H Jp., OCHOBaHHEIE HA JOCTIIKSHAIX IICHXONOTHH.

15.ITpouHe Ka4eCTBEHHBIE METOABL «MapKEeTHHI Ha HPOCYIKE», METOA aHalIH3a oTOoOpaHHBIX
(136paHHbIX) CTyYaeB, aHaIK3 BEpOANBHOro MPOTOKONA.

Bonpocen! K peiiTHHT - KOHTpOM0 Ne3

1 TTousTys neneBoi (reHepalbHOM) COBOKYITHOCTH, BEIOOPOYHOH COBOKYITHOCTH ¥ OIMHOKH BbI-
Gopku. [IpenMyIriecTBa BeIOOPOUHBIX HCCIECAOBAHMH.

2. 3rtansl GOpMHPOBAEHUS BEIOOPKH.

3.Hecnyuaiinas (1eTepMUHHPOBAHHAS, CMELICHHAS) BEIOOPKA: €€ BUIBL, 0CcOOEHHOCTH TIPOHELY-
PBI B XApaKTePHCTHKA TOYHOCTH.

4. Cryqaitaas (BEpOATHOCTHAS) BHOOPKA: €€ BAABL, OCOOCHHOCTH IPONEAYPbL, XapaKTEPHCTHKA
TOYHOCTH.

5. Onpenenenne 06beMa BEIDOPKH.

6. BeibopogHEie OIMHOKH.

7. TIporiece 1101eBBIX padoT.

8. [lepconan as moneBbx paboT: 0100, IOATOTOBKA, MOTHBALKA, KOHTPOND H OLCHKA paboTHL

9. OmudkH cOopa NaHHBIX.

10. TIponece ¥ comepixaHue NOATOTOBKH JAHHBIX K aHAM3Y: MPOBEPKA M PEIAKTHPOBAHHE, KO-
JMpOBaHUE, Ta0y1MpOBaHHE, KOPPEKTHPOBKA

11. llpouexypa NpOBEPKH IHIIOTES.

12. Kcenenopanyie pasmuaui.

13. Onpenenerue cBsa3eH.

14.MeToasl aHanmsa IIA CTyd9as HECKOJbKHX [epeMEHHBIX: JMCKPHMHHAHTHbIA, (aKTOPHBIA,
KJIacTepHEIH, MEOTOMEPHOE IIKATHPOBAHHUE.

15.KavecTBeHHEIE METOABI IPOTHO3HPOBAHMSA: JKIOPH PyKOBOAMTE/EH, OLEHKa TOProsoro mep-
COHAUIA, OIPOC HAMEPEHH T KITMEHTOB, SKCIEPTHEIH onpoc 1o MeTody [ensdm.

16.KonnuecTBeEHbBIE METO/IB [IPOTHO3UPOBAHAA: SKCTPAIIOJIAIMSA BPEMEHHOTO PAia, NPHIHHHO-
CIIEICTBEHHEIE MOAETIH.

17.TpeGoraHus K OTUETY.

18.CtpykTypa oTHeTA.

19.@opMel 0THeTa: MHCEMEHHBIH B YCTHBIHA,

20. PexoMeHIaIMHK 110 NOATOTOBKE W NPOBENESHHIO IPE3CHTALMK OTICTA.

21.HeobxoaumoCTh pa3paboTKH NIaHa HCCIE0BAHUA.

22. CTpykTypa IUIaHa H € 3aBUCHMOCTD OT THIIa HCCIENOBAHMUA.

23.TTouckoBbIH (pa3BedOTHEIH) TUI MAPKETHHIOBOTO HCCIICAOBAHY.

24. OnucaTenbHEIH (IACKPHENTYBHBIL) THIT MAPKETHHIOBOI'0 ACCIIEIOBAHHIA.

25. Kaysanbublil (IpHYAHHO-C/IECTBCHHEIR) THIl MAPKETHHTOBOTO HCCIICI0BAHMA.

26. Mertoa «Mistery Shopping».

27. MeTox «aHau3 CAeI0BY.

28. MeTo KOHTEHT-aHaliu3a BTOpH4HOH UHGPOPMAIlMH: CYIIHOCTh, IPeUMYINCCTBA H OrpaHu-
YeHHs HCIIOJIL30BAHM,

29.XraccupuKanyy MapKeTHHIOBBIX HCCIEI0BaHAY

30. Buysl sxcneprMenTa: 1abopaToOpHbIi 1 monesoil. Mozjenu sKcrepaMeHTa: IOCIeR0BaTe b
HBIH, Hapajie/IbHbIH H Jp.



Bonpoch! K 3a49€Ty

1. IloHsTHE MapKeTHHIOBEIX HCCNEIOBAHUMN

2. llenn u 3a0aY¥ MApKETHHTOBBIX HCCIEIOBAHUA

3. WcTopHs pasBUTHSI MAPKETHHIOBBIX MCCIENOBAHNH

4., MeToB! MAPKETHHIOBEIX HCCIIEN0BAHUH

5. HampapneHus MapKeTHHIOBBIX HCCIIE0BaHUH

6. Knaccudukanmsa MapKeTHHIOBBIX HCCIEAOBAHIH

7. OcHOBHBIE 3Talbl HCCIEAOBAHHA

8. TlpuxnanHoe HCCIEdOBaHHE

9., ®dyHmaMeHTaIbHOE HCCIENOBaHHE

10. Bu/pl XOMTHYECTBCHHBIX HCCIETOBAHIH

11. MeTop! mOy4YeHns epBHYHON HHGOpMALH: HaOONSHAA, SKCTIEPUMEHT, (OKYCHPOBaHHE,
OIpoC.

12. V3 kaKux OJIOKOB JOKEH COCTOSTH TEKCT AHKETHI?

13. B yeM 3aKOYaeTCA CYIIHOCTh HH(POPMALHMOHHOTO 00ECHeeHns HCCICAOBAaHHH B MAPKETHH-
re?

14. Bugs! undopManuy.

15. CyIIHOCTE ITONEBOTO UCCIIEIOBAHAA.

16. Mapketuurosas nadopmanuonnas cucreMa (MUAC).

17. XapaKTepuCTHKA CHCTEMBI IONASPXXKH TpHHATHS petneHui (CIIIIP).
18. OcHOBHBIE BUAH! YCIVT B cepe MapKeTHHIOBBIX HCCIICIOBAHIHA.

19. CyIHOCTE CHHIUITUPOBAHHEIX YCIYT.

20. VcTouHMKY BTOpHYHOH HH(OOPMAITHH.

21. Touaye naven.

22. ChopMyIHpYATE IOHATHE 38Ka3HBIX H CTAHIAPTHSHPOBAHHBIX YCIIYT.
23. [IpuBenuTe YyCIyTH 10 KOTUPOBAHUIO M BBOAY JAHHBIX.

24. CymHOCTb ¥ MPOLECC MIaHHPOBAHMS MaPKETHHIOBEIX HCCIICOBAHUE.
25. Copepxanue TIaHa MApPKETHHIOBBIX HCCIICTOBAHHH.

26. Knaccuduxarus niaHOB MapKeTHHTOBBIX HCCIEN0BaHHH.

27. OcHOBHaA 33/a4a TIOUCKOBOI'0 HCCISI0BAHMA.

28. Pasnuyma MeXIy DOMCKOBEIM X HTOTOBBIM MAPKETHHTOBBIM HCCIIETOBAHHEM.
29. CyIHOCTh HTOrOBOTC HCCIIEHOBAHHM.

30. OcHoBHAs IENb ASCKPHUITHRHOIO HCCIIEAOBAHHMS.

31. IIparIrHHO-CIIEACTBEHHOE HCCIICTOBAHHE,

32. CyIIHOCTh KOTOPTHOIO aHAIK3A.

33. U3yuenne norpeburenei.

34. ConocTapbTe IpOQUIBHEI U OBTOPHEIA THIIBI HCCICIOBAHHKS.

35. Ouerka 1 MpOBEPKA BEIIONHEHNSA IPOTPAMMBL

36. MadopmanuorHoe 00eCcIIeYeHHE HCCIENOBAHNN B MAPKETHHTE.

37. MeToIBI MAPKETHHIOBBIX HCCICAOBAHHHA.

38. MeTob1 KOPPEIsMIIHOHHOIO H PErPECCHBHOTO aHANH3A.

39. MeTtop! 3KCIIEPTHBIX OLIEHOK.

40. AHaTH3 U IPOTHOZHPOBAHKE PHIHOYHON NEATEIBHOCTH.

41. AHKeTa 4 aHKEeTHPOBaHHE.

42. TloAroToBKa NAHHBIX A7 MapKeTHHIOBOH WHbOpPMAaIKH.

43, TenE! IIKaT B MAPKETHHIOBLIX HCCIEI0BAHMIX.

44, Psiasl pacpeenieHds MapKeTHHI0BOH HHPOPMALHH.

45, Uccnenopanie HEHB U IEHOBOH MACTHYHOCTH.

46. AHaNU3 CErMEHTOB PEIHKA.

47. HaspageHNe MapKeTHHIOBOIO OTYETA,

48. IluceMeHHBIH OTHET.



49. Ycrabrit oTUeT,

50. I'pagrueckoe NpeacTaBIeHUE OTUETA.
51. CymHOCTE BHIOOPKH.

52. Cyts metona Jemndn.

53. Buarl mporHo30B KOHBIOHKTYPE! PHIHKA,
54. Apanm3 BapHallHOHHBIX PINOB.

Bonpocst k CPC

1. Posp MapKeTHHTOBBIX HCCHENOBAHKH B YIIPABICHHH MAPKETHHIOM.

2. Oprarmzaiud nporecca MApKeTHHIOBEIX HCCIIEI0BAHAH.

3. 3nayenHe aganH3a JAaHHBIX B CHCTEME MapKETHHIOBLIX HCCIEIOBAHHI.
4. MapkeTHHrOBHE HHPOPMANIHOHHEIE CHCTEMEL.

5. OcHOBHBIE BHZIB HCCIIEAQOBATETBCKHX TIPOEKTOB.

6. AHKETHpOBaHHE KaK OCHOBHas (opma cOopa uHPOpMAIFH.

7. OcHOBHBIE METOIEI COOpa JAHHEIX.

8. MeTo/E!I M3MEPEHHS B CHCTEME MAPKETHHTIOBLIX HCCTETOBAHMIHA.

9. Habnroznenue # sxcmeprmenT kak GOpMEI c6opa Ha(OpMaIiy.

10. Ananms ZaHHBIX: IPEIBAPUTEILHBIE STANB] M OLCHKA Pasindui.

11. OcHOBHBIE THIEI BRIGOPKH B CHCTEME MapKETHHIOBBIX HCCICIOBAHMIA.

12. Ilpouecc ¥ OCHOBHEIC ATAIbI MAPKETHHIOBBIX MCCIIELOBAHHTI.

13. AHanmu3z naHHBIX: METOBI HCCIEOBAHHS.

14. Pomp ¥ 3HaveHye NEPBUYHOR H BTOPUYHON HHDOPMAIHE B MAPKETHHIOBEIX HCCIENOBAHK-

15. IlpornosupoBanue B MApKETHHIOBBIX HCCIEIOBAaHHAX.

16. MapkeTHHTOBBIE HCCISAOBAHMS PEKIAMHON IeSTENEHOCTH.

17. OcHOBHBIE METO/IBI H HANIPABJICHHUS HCCIENOBAHUS MOTpeGuTenel.

18. MapKeTHHIOBBIE HCCIEIOBAHHS PHIHKOB.

19. CrcTeMa 3KCIIEPTHEIX OIEHOK B MAPKETHHIOBEIX aHAIIN3E H HCCIIS(OBAHMSX.

20. Hcenenosasre BHEIIHEH IpeNNPHHHMATEIBCKOM CPEIBL

21. HccnenoBanne HOBOrO IPOMYKTA B MAPKETHUHTE.

22. HccnenopaHue KOHKYPEHTOCTOCOOHOCTH NPOIYKTOB M 9((EKTHBHOCTH MapKETHHTOBOK

JCATCIIBHOCTH.

23. MexnyHapoJHble MapKeTHHIOBBIE HCCACIOBAHNS B CETH Internet.
24. HMHbopMalMOHHAs CHCTEMA, 33Ja4d M IPEAMET MapKEeTHHIOBBIX HCCIIEIOBAHHY B MEKTY-

HapodHOM MapKETHHIE,

ATHH.

25. CoBpeMeHHEIE HHPOPMAIMOHHBIE TEXHOIOTHH ¥ MAPKETHHIOBBIE HCCISIOBAHHS.

26. benuMapKHHT KaK QyHKIHI MapKeTHHIOBEIX HCCIEI0OBAHMH.

27. Merton mudognu3aifHa B MAPKETHHIOBBIX HCCIIEIOBAHMIX.

28. Mertog ¢oxyc — rpyIlL.

29. OcHOBHBIC METOIBI pacyeTa BEIOOPKH.

30. OcobeHHOCTH HCCIEA0BAHMUS B CUCTEME MAPKETHETOBEIX YCIIYT.,

31. Coenmbuka NpoBeneHHs MapKeTHHIOBBIX HCCIENOBaHMI HAa MPOMBIIICHHOM NpPEeXIpH-

32. OcHOBHEIE HAIPABTIECHHS HCCIICAOBAHHEA TOPrOBOM MapPKH H €€ ITPOIBIKCHHAL.
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7. VAEBHO-METOUYECKOE H UHO®OPMAITMOHHOE OBECIIEYEHHE JUC-
HHUILTHHBI (MOY JIST)

a) OCHOBHAA:

1. Cadponosa H.B. Mapketunrossie uccinenosannsa: Yuetroe nocobue / H. b. Cadporoea, M.
E. Kopreega. - M.: U3natenscko-roprosas xopnopanus "Hamkos u K -2013 www.studentlibrary.ru

2. Tomna A. M. Mapketunr: YueGuuk / A. M. T'ogus. - 9-¢ u3n., nepepad. u fom. - M.: U3na-
TeNbCKO-TOprosas kopnopauus "amkos u K", 2012. - 656 c. www.studentlibrary.ru

3. Kum C. A. Mapreruar: Yuebnuk / C. A. Kum. - M.: "H3aaTenscko-Topropas KOpropauus
"Mamxos i K° -2013 www.studentlibrary.ru

0) nomoNHUTEILHAA JJUTEPATYPA:

1. Cunsesa M. M. Mapxkerunr topropiu: YueOuuk / M. M. Cunsesa, C. B. 3emmix, B. B. Cu-
HaeB. - 4-e wm3gm. - M.:. Mzmarenmscko-toproBas kKoprnopamus “Jamkos u K°' - 2014
www.studentlibrary.ru

2. Hypames C. ¥V, Mapketunr: Yuebuuk ang dakxanaspos / C. Y. Hypannes, /. C. Hypanuesa.
- M.: U3parenscko-Topropas kopnopaus "Jamkos u K" -2013 www.studentlibrary.ru

3. Mapkerunr/ E. B. 3akwesckas, P. II. benonunos, O. B. ®rpcosa u ap.; Hoxn pen. E. B. 3a-
kmesckoi. - M.: KomocC -2011

4. MapkeTHHTOBBIe HCeenoBaHus : yaeOHUK nng Maructpor / E. b. Tanumxuit, E. I'. Tanunkas.
— M.: U3aarensetro FOpaitT. -2012www.studentlibrary.ru

B) NepPHOAHYECKHE U3AAHHSI
Kypran «MapKkeTHHT 1 MapKEeTUHIOBLIE HCCIIEIOBAHUA
Kypnan «MapKeTUHRT ycrnyr»
Kypran « 2KOHOMIYECKHUI aHATH3Y
Kypran «MapKeTHHT MEHEJDKMEHT»
Kypran «Mapketusr B Poccun u 3a py6emxom»
XKypnan «3Dcknepr»

R N

r) HHTepHeT-pecypcebl
http://www.4p.ru
http://www.adlife.ru
http://www.advertology.ru
http://www.e-xecutive.ru
http://brandconsult.com.ru
http://brandinst.com.ru

AN

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHE THCIHAIIIUHEBI
(MOIVJISA)
Y4eOHBI nponecc no mucHMIUMHE o0ecmedeH BCEMH HEODXOOMMBIMHM MAaTepHATILHO-
TEXHHYECKHMHE PECYPCaMHU:
1. JlexumoHHAas ayUTOPHs, OCHAIIEHHAS MYIbTHMEAHA-IIPOEKTOPOM
2. AynuTOpHM 75 NPOBEACHHS NPAKTHYSCKHX 3aHSITHH, OTPaXKaIOIMMX HAYYHYIO H [PHKIaI-
HYIO NpOGIEMaTHKY JaHHOT'O Kypea.
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3. [oMnHEI KOMILTEKT AEMOHCTPAHOHHBIX MATEPHANIOB, BKIIIOYAS CIaiI-TeKIHH, BHACOTPCHUH-
T'H.

4. bubmioteka Bnl'Y.

IIpameuanne; B cOOTBETCTBHH ¢ HOPMATHBHO-IPABOBLIMH AKTAMH I MHBAIXIOB U JIHII C OT-
PaHHYEHHEIME (QH3HYECKIME BOZMOXHOCTAMK TIpH HEOOXONUMOCTH TECTHPOBAHHE MOXET OBITh IIPO-
BEJIEHO TOJIBKO B THCHMEHHOM UK YCTHOM GopMe, a TakxKe MOryT OBITh HCIONB30BaHB! JIPYTHE MaTe-
PHAIBI KOHTPOJIS Ka4ecTBa 3HaHui, IpeXycMOTpeHHBIE pabouel DporpaMMOH AUCUHILIMHBL.
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