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1. OEJX OCBOEHUA IUCHUIIJIMHBI

YcnenrHast qesiTeIbHOCTh Ha PBIHKE — 3TO paboTa HE CTOJIBKO C MPOIYKTOM, 3TO, TPEXKIE
BCcero, pabora ¢ norpedurenemM. JIroboil Ou3HeC ceromHsi MPEACTaBIsSET COOONH WHTETPUPOBAHHBIC
YCUJIHSI TIO BBISIBJICHUIO, PA3BUTHUIO U YIOBJIETBOPEHHIO MOTPEOHOCTEH MHAWBUIOB M OPTaHU3AIIHH.
busHec cymiecTByeT MOCTONBKY, IIOCKOJIBKY OH YAOBJETBOPSET NOTPEOHOCTH W IKEJIAHUS
norpeburens. COOTBETCTBEHHO, HEOOXOJMMO YMETh WIACHTH()HIIMPOBATH CBOETO IMOTPEOUTEIS,
BJIMSITH Ha ITPOIECC MPUHSITHS UM PEIICHHSI O IIOKYTIKE, TEM caMbIM (DOPMUPYsI ¥ TIOJICPIKUBAs CIIPOC
Ha CBOM MPOAYKT. AHanW3, MPOTHO3 M pa3pabOTKa CTpPAaTeruid IO BIMSHUIO Ha TIOBEIACHUE
NOTPEOUTENS SIBIISIIOTCS. CETOHS MPOPECCHOHATBHBIMA KOMIICTCHIIMSIMA ~ KaXKJIOTO CIEIHAIINCTa,
3aHATOTrO B Chepe MapKETHHTA.

C pa3BUTHEM pPBIHOYHBIX OTHOIIEHHA M yCWJICHHEM KOHKypeHuuu B Poccum pabora ¢
OTPEeOUTENIEM CTAHOBUTCS BCe 00Jiee aKTyaaIbHOMN TSl KAXKAOTO YIaCTHHKA PHIHOYHBIX OTHOIICHHIA,
IPSIMO MJTH OTIOCPE0BAHHO BBIHOCSIIETO CBOM MPOIYKT HA CyJl TOTPEOUTEIIS.

Heab qucHMIVIMHBL: (OPMHUPOBAHUE y CTYACHTOB CHCTEMBI 3HAHUN B 00JACTH TEOPUHU U
NPaKTUKA TOTPEOMTENBCKOTO IOBEACHUS, NPUOOPETEHHE HABBIKOB, HEOOXOJUMBIX IS
UCCIIC/IOBAHHS TOTPEOUTEICKOTO TIOBEJCHHUS W Pa3pabOoTKu A(P(GEKTUBHBIX CTpATerHii U
UHCTPYMEHTOB €ro (hOpMUPOBaHUS U MOTU(DHUKAIIMH B YCIOBUSAX KOHKYPEHIIHH.

3apaum kypca:

"  HAay4YUTh NOHUMATh, YTO MPOUCXOIUT B CO3HAHUHU TOTPEOHUTENST MEXKAY MOMEHTOM
BO3/ICHICTBUS HAa HETO BHEIIHUX M BHYTPEHHHX (PAKTOPOB U MPHHITUEM PEIICHHS O MOKYIIKE;

"  HAyYUTh HCIOJIB30BATH METOABI M3Yy4eHUs mnoTpedureneit, T.e. Te MHCTPYMEHTHI U
MEXaHU3MBI, KOTOPhIC BIMSAIOT Ha MOBEJCHHUE YEJIOBEKa, MOMABIIETO B Ty WJIM HHYIO CHUTYaIHIoO,
MMEIOIIIETO T€ WM WHBIE KPYTro3op, 00pa3 KMU3HH, MPUCTPACTHUS, HHTEHCUBHOCTH paboueii Henenm u
T.1.;

"  HU3y4YUTh COBPEMEHHbIE KOHIEMIUH, MOAETH, METOJbl U TMOAXOJbl B YIPABICHUU
NOBEJICHUEM TOTpEOHUTENCH;

"  U3Y4YMTb [ICUXOJIOTHYECKUE (PAKTOPOB, BIUSAIOLUIMX HA OBEJCHUE IOTPEOUTENCH;

"  HAYYUTh BJIAJECTh OCHOBHBIMH METOJIAMH U3YUEHHUsI OBEICHUS TOTPEOUTEIEH;

"  U3yYHUTbH HOBBIC SBJICHUS B MOBEICHUH MMOTPEOUTENEH.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII BO

Juctmmumna «IloBenenne morpeduteneii» mpeaHasHadeHa st cTyaeHtoB 4 kypeca (7
ceMecTp), oOydaroluxcsi Mo mporpaMmme noAroToBku no HampasiaeHuto 38.03.06 «Toprosoe neno»
U BXOJWUT B JUCIMIUIMHBI MO BHIOOPY BapuaTUBHOW 4YacTu Onoka 1 «JluCHUIIUHBEL (MOIYIIN)»
yuebHoro miaHa. JlucuunianHa BXOAUT B COCTaB AUCHMILINH, (GOPMHUPYIOMIUX MpOodecCHOHATbHbIE
KOMIIETEHIIMH B 00JIACTH TOPrOBO-TEXHOJIOTUYECKOH EATETbHOCTH.

B cootBerctBum ¢ OIIOIT BO u3yuenue kypca «I[loBenenue notpeduteneit» 6asupyercs Ha
3HAHMSX, TIOJYYEHHBIX IPU U3YYEHHH TaKUX JUCHUIUIMH (pa3fenoB JIUCLUUIUIMH) Kak:
«OkxoHOMHuecKas Tteopus», «llcuxonorus», «Mapketunr», «lIpaBoBenenue», «MartemaTtukay,
«CraTuctukay.

B 1O Xe BpeMs KOMIIETEHILIMH, IMOJIyY€HHBbIE NPU OCBOEHUHU IucUUIUIMHBI «[loBeneHue
notrpedurenei HeoOXOIUMBI ISl U3YYEHHUs TaKUX TUCHUIUINH, KaK: «YTIpaBlIeHUe MapKETHHTOM»,
«YnpaBlieHHE KaueCTBOMY, a TaK)Ke ITPU NPOX0kAeHUN [IpOM3BOACTBEHHON IPAKTUKH.



3. KOMIIETEHIIMY OBYYAIOIETOCSI, ®°OPMUPYEMBIE B PE3YJIbTATE
OCBOEHMUS JUCHUILIMHBI (MOLY.JIS)

B pesynbrate ocBoenus aucuuiuinabl «lloBenenne norpedurenein» odydaromumiics JOMIKEH
obsanaTh cienyromuMu npodeccuoHabHbiMA KomneTeHIusaMu (I1K):

20MOBHOCMBIO K bIABIIEHUIO U YOOBIIeMEOPEHUI0 NOMpedHOCmel NOKynameiel mogapos, ux
(GOpMHPOBAHHIO C TIOMOLIBI0 MAPKETHHIOBBIX KOMMYHHKAIMHA, CHOCOOHOCMbIO U3y4ame U
NPOCHO3UPOBAMb  CHNPOC  nompedumenell, AHATUSUPOBAML  MAPKEMUH208VI0  UHGOpMAyUio,
KOHBIOHKTYpY ToBapHoro peiaka ([1K-3).

B pe3ynbTare 0CBOGHUS AUCHUIUIMHBI 00YUaIOMIMIACS JOIKEH JEMOHCTPUPOBATD CIISIYIOIINE
pe3ynbTaThl 00pa30BaHUS:

1) 3HaTh:

- 0 (hakTOpax BHEIIHETO U BHYTPEHHETO BIMAHMS Ha noBeaenue nmorpedureneit (ITK-3);

- Mozenu noBeacHus norpedburencii (IMK-3);

- IpaBOBYIO 0a3y 3alIMTHI IOTPEOUTENEH;

- 0COOCHHOCTH MOBeIcHUs ToTpeduTenen-opranu3anmii (I1K-3);

- JJOTHKY TPUHATHS MOTPEOUTENSIMU PEIICHHS O TPHOOpETeHUH ToBapa (YCIyTn);

- 0COOCHHOCTH BO3/ICHCTBHS MOBEICHHS MOTPEOUTENECH HAa PO3HIYHYIO TOPTOBIIIO;

2) yMeThb:

- OCYIIECTRIIATH cOOp U aHanu3 uHdopmarnuu o norpedurensax (ITK-3);

- ONpeleNsTh CTPYKTYPY BHEUIHMX W BHYTPEHHUX (PAKTOPOB, BIUSIOUIMX HA MPUHSATHE
pelleHus NoTpeduTenem;

- CeTMEHTHPOBATH PHIHOK MO MCUXOTpahuIecKOMy METOAY;

- aHAJIM3UPOBATh KOH(MJIMKTHBIE CUTYAIMH C TIOTPEOHUTEIEM C IPABOBOM TOUKU 3PCHUS;

- IMarHOCTHPOBATH ITOBEICHUE MTOTPEOUTENEH, OTIPEENIATh: KTO MPUHIMAET PEIIeHHE, KaKue
CYIIECTBYIOT THUIIBI PEIICHUH O TIOKYIIKE M ATAITBI IIpoIecca MPUHATHS PEIICHHUS.

3) BIageTh:

- HaBBIKaMU aHAJIM3a MTOBEIEHUS MOTpeOuTeNeil, HeOOXOIUMBIX /ISl BEICHUSI MAPKETUHIOBOI
nesreapHoctH (ITK-3);

- HaBBIKaMU OIpeieNieHus (DaKTOPOB, BIUSIOUIMX HA U3MEHEHHE 3alpOCOB U MPEANOYTEHUI
U Ha NIOBEJICHUE NOTPeOUTENeH Ha PhIHKE B IIEJIOM;

- HaBbIKAaMH HCIIOJIb30BaHUS HOPMATUBHO-TIPABOBOM 0a3bl, peTIaMEHTHPYIONIEH OTHOIICHUS
¢ moTpeduTesem.

[Tonyuennsie B mporecce oOy4eHHUs] 3HAHUS MOTYT OBITh MCIOJIb30BAHBI TIPH BBHITIOJHEHUN
JTUTUTOMHOTO MTPOEKTUPOBAHUS U B XOJI€ MPAKTHUECKOU PaOOTHI.

[IpakTHyeckue 3aHATHA MO JUCHUIUIMHE OPUEHTHPOBAHBI HAa NPHUMEHEHHE COBPEMEHHBIX
00pa30BaTeNbHBIX TEXHOJIOTUH, BKIIOYAIOMIMX JEJIOBbIE MIPbl M OM3HEC-KeWchl, pa3bop
NPaKTUYECKUX CUTYallMil M cly4aeB, pelIeHue 3a/1ay, a Tak)Ke HayyHble JUCKYCCHUU IO aHAIU3Y
[IEHOOOPa30BaHUs Ha Pa3IMUYHBIX YPOBHSX, IMO3BOJISIONINE CHOPMHUPOBATH Y CTY/AEHTA aJCKBaTHOE
MIPEJICTABICHUE O COCTOSIHMM, PAa3BUTHM M pEIIeHWU IpobiieM B 00JacTh MOTPeOUTENIHCKOrO
TIOBEJICHHSI.

[IpuMeHeHne CTATUCTUYECKUX W aHAIMTHYECKUX JaHHBIX MO3BOJSIOT CHOPMHPOBATH Y
CTY/ZICHTa aJIeKBaTHOE MPEJCTABICHHE O COCTOSHHUH, Pa3BUTHUU W PEIICHUH TpoOjeM B TaHHOH
o0macTH.



4. CTPYKTYPA M COJAEPKAHME JUCIATIIAHBI (MOIY.JIST)

OO0m1ast TpyI0EMKOCTh JUCIUILTHHBI COCTABIISET 3 3a4eTHBIX eauHuUIlbl, 108 gacos.

Buzp! yueOHoM paboThI, BKIOUAs Dopmbl
o CaMOCTOSITEIILHYIO PadoTy O0bem TEKYILIETO
=1 CTYJICHTOB 1 TPYJIOCMKOCTb yueOHOM KOHTPOJIA
= § (B yacax) paboTHI, C yCIIeBaEMOCTH
No Paznen (Tema) 8 3 IPUMEHEHHEM | (1o Heoenam
H/H JUCHHUITIINHBI E g © 0 o HWHTCPAKTUBH cemecmpa ),
© % % i % BIX METOJIOB dbopma
an = | £ %E 5 : e (Buacax /%) | npomexyTouHOIM
: é - 2 & %* Ele |z aTTeCTaluu
2| E5 5§ 38|56 (no cemecmpax)

1 [loBenenne 7 2 2 6 2/50
norpeburenei u o
MapKETHUHT.

2 | ®axTopsl 7 4 4 18 4/50 Peiitunr
BHEIIHETO KOHTpOJb Nel
BIIMSTHUS Ha ;?,

MOBE/ICHUE
MOTPEOUTEIICH.

3 | Bayrpennue 7 4 4 18 4/50
(bakTopsl S
TIOBEICHUS ~
noTpeOHuTeNeH.

4 Monem 7 | «|4 4 18 4/50 Peiituar
MIOBEJCHHUS : KOHTpOJIb Ne2
TOTpeOUTEIEH. !

5 [Tporecc 7 2 2 6 2/50
NPUHSATHS ©
TIOTPEOUTENAMU >
pelIeHust 0 -

TIOKYTIKE.

6 | Opranuzanuons | 7 2 2 6 2/50 Petituar
oe 0 KOHTpOJIb No3
MIOKYTaTeIECKOe ,:"

TIOBE/IEHHE. -
KoHceromepusm.
Bcero 18 | 18 72 18/50 3auéT

Conepxanne kypca «IloBenenue norpeduresiein»

Tema 1. IloBenenne norpeduTesieil 1 MapKeTHHI.
Hcropus nzyueHus norpeOuTenbckoro noseaeHus. IlpeaMer kypca U MeTOAONIOTHS U3y4YEHUS

MOTPEOUTETTLCKOTO TTOBEICHHSL.

[TocTMoepHN3M Kak Hay4dHasl apaJurMa COBPEMEHHBIX MO/IX00B K MOBEICHUIO TOTPEOUTENEH.

Ctparerus MapKkeTHHTa U MOBeieHue oTpeduTeneit. OcoOeHHOCTH OpraHn3allii, OPHEHTUPOBAHHOM Ha

notpedurens. Ilorpedurenu u peiHOK. OCHOBHBIC HANpaBiICHHsS HCCIEIOBAaHHN MOTPEOUTETIHCKOTO

noBesieHns1. CerMeHTHpOBaHUE PHIHKA U YIOBJIETBOPEHHE MTOTPEOHOCTEH.




Tema 2. @akTOpbI BHEIIHEI0 BJIUSIHUSA HA MOBeeHUE MOTPeduTeJIeil.

@DakTOpbI BHELIHETO BIMSHUS HA MIOBEACHHUE MOTpEeOHTENel: eMorpaguyecKue, SKOHOMHUUECKHUE,
MIPUPOIHBIE, HAYYHO-TEXHUUECKUE, TOTUTUUECKUE KYJIBTYPHBIE U JIp.

Kynprypa olmectBa Kak OCHOBHOM (haKTOp MAaKpOBIHSHHS Ha MOTPEOUTENHCKOE MOBENICHHE.
CrpykTypa KyJIbTypbl: LIEHHOCTb; HOPMBI (U/€aJIbl, IIPaBO, MOPajb, OObIUAH, PEIUTHUS, MOJA), SA3BIK,
cankuuyd. DOyHKUUOHUpOBaHWE KyJAbTypbl. KynbTypHblid 1miok. ['eTrTromsammsi. ACCUMWIISILIMSL.
Knonuzauus. KyiabTypHble IEeHHOCTH M MOTpeOuTeNnbckoe noBeneHue. Mnentudukanus KyiabTypHBIX
HeHHOcTe. Mopenb mnpuoOpeTeHrss IeHHOCTeH. MEeXKylIbTypHble pa3iuius B IOBEACHUU
notpedureneil. KynbTypHble Bapualnuy B KOMMYHUKaIMsX. KpoccKynbTypHble U TJI00ajbHbIE
MapKETUHTOBbIE CTPATETUH.

CommansHoe npocTpancTBO motpedurens. CrarycHas nosuiwst. CratycHast poiib. OOS3aHHOCTH.
Coumanbuele oxuianus. Ponm wmHMIMaTopa, Qakropa, mokymarens, mnonb3oBatens. CouumanbHOE
NoJI0KeHHe U MapkeTuHr. KoHnenius counansHoro kiacca. MizmepeHue coluanbHOro craryca.

CoumanpHas ctpatudukaiys oOIecTBa U ee BIMSHUE Ha noBeAeHue norpedureneit. Kimaccel u
crpatel. @enomern kiacca. OCOOEHHOCTH TOTPEOUTENHCKUX MPAKTHK B KJIACCOBBIX COOOIIECTBAX.
bypxkyasust u OyprkyasHoe noTpebiaeHue. ApPHCTOKpAaTUYECKUil 00pa3 >KU3HH M «HOBBIE OOraThiey.
Cpennuii knacc. Pabounii knace. CornuanbHoe KOHCTPYHPOBAHUE COLMATBHO-IPKOHOMUYECKUX CIIOEB.
CrnoeBast CyOKyIbTYpa.

['pymmiet u ux tumel. Pedepentabie rpymmel. [lepBuunas u Bropudnas rpynmna. GopmansHbie 1
HeopMaibHble Tpynmbl. [lO3UTHBHBIE M HETaTUBHBIC STAJIOHHBIE Tpynmbl. WHPOpMalmoHHbIE,
[ICHHOCTHBIC, YTHIUTAPHBIC pe(epeHTHhIC TPYNIBI, TPYIIBl caMOWHIEHTU(UKAIMU. | eHmaepHbIe
rpymnmnsl. BnusiHue pedepeHTHBIX TPy Ha MoBeaeHue norpeoureneit. nddysus nHHOBaLINIA.

Cembss W JOMOXO3MHCTBO B Tmporecce morpediaeHus. JlOMOXO3SHCTBO W €ro THIIBL
['eonemorpaduka. JKu3HEeHHBIN UK TOMOXO03sliicTBa (ceMbH). PerieHre TOMOX03SHCTBA O TOKYIIKE:
pacnpenenenue poseil. [lorpeOurenbsckas conpani3arys.

Tema 3. BHyTpenHue (pakTOpBI NOBEICHUSI MOTpednTE e,

O6pabotka wuHpOpMalu MOTpeduTENeM. XapaKTEpPUCTHKA TICUXOJOTHMYECKUX IPOIIECCOB,
HEOOXOAMMBIX U1l 00pabOTKU MHPOPMAIMN: BOCIPUSITHE, BHUMaHKUE, TOHUMaHue, namsaTb. CeHcopHas
MaMsITh, KPATKOBPEMEHHAs MaMsITh, JOJITOBPEMEHHAS TIAMSITh.

OOydeHre MoTpeOUTEIbCKOMY TMOBeACHHI0. MeTo/bl 00y4YeHMs: MO3HaBaTEeNIbHOE OOYYEHUE,
KJaccuueckoe ooycnosnuBanre. OCHOBHBIE XapaKTepUCTUKU 00ydeHus. CTpaTerus HO3UIHOHHUPOBAHHUS
MIPOAYKTA.

Jlngnocts moTpeduTens. OCHOBHBbIE TEOPETHUECKHUE TMOAXOAbl K HM3YYEHHIO JIMYHOCTH:
TICUXOAHAJIMTUYECKAs TEOPHSI, COIAIIbHAS TEOpUsl, TeOpUs 4epT, Teopust S-kounenimu. O6pa3 Ku3HU.
Ctunp xu3Hu. [loTpeOneHne Kak BaKHEWMINAS COCTABIISIONMIAS CTWIA JKW3HU. KOHIENINs «CTUIIS
xm3Hm». [I. Bypape: rabutyc, conmanbHOE MPOCTPAHCTBO, BKYCHI, MPAKTHKH, SKOHOMUYECKUN U
KYJIBTYpHBIA Karmutan. Tunonorum crtuien xku3Hu. Ctunb notpebnenus. Ilcuxorpadus. Metoauka
VALS. OcobeHHOCTH onpeieieH s ICHXOrpapuecKiX THITOB POCCUHCKHX ITOTPeOUTENICH.

MortuBanuss u Boctpusitie. MotuBanus ¥ MOTUB. Teopunm MoTuBaimu. [loTpeOuTenbckuii
raburyc. MeTozpl UCCIIeIOBaHUsI MOTHUBAINH TIOTPEOUTENEH.

[lepconanpHble IIEHHOCTH MOTpeduTens. M3mepeHue nepcoHalmbHBIX LeHHOcTed. KoHuenmus
KHM3HEHHOTO CTHISL. Pecypchl moTpebuTeseil: SKOHOMHUYECKUE BPEMEHHBIE, I03HABATENIbHbIE.

3nanus. Cozaeprkanue 3HaHUM noTpeduTens. Opranuszanus 3HaHUA notpeduTens. OTHOLIEHUS U
KomroHeHThI. CBOMCTBA OTHOIICHUH. V3ydeHne OTHOIIEHNH MTOTpeOUTENeH.

CymHOCTh U METOZIbI 00y4YeHHs MmoTpedutenss. KOrHUTUBHBIA W OMXEBUOPUCTCKHIA ITOIXO/IBL.
Cutyaluy BOBJICUEHHOCTU TOTpeOUTENsT B MpOLEcC MPUHATHS pelieHus: o mokynke. Kiaccuueckas



yCJIOBHAA peduiekcus [TaBnoBa. Meron OMEPaHTHOTO 00yCTIOBITUBAHWSL. Merton
3amenieHus/ MoiepoBanus. Meros paccyxenus. [I[puMeneHne MeTo10B 00y4eHHs: B MApKETUHTOBBIX
LEJISX.

Xapakrepuctuku o0yueHus. Cuna oOyuenus. DakTopbl, BIMAIOUIME HA CHWIIy OOYYCHHS.
3naunmocth. Paspabotka wuHpopmanuu. Iloakperuenue. Iloropenme. OO6pasnocts. [ amenue.
Ckopocrts ramenus. [IpuMeHeHne raimenust B MapKeTHHIOBbIX LiesisiX. Cpena peakuuu.

MyneTHypOoBHEBask MozeNnb naMATH norpedbutens Jx. Dnmxena. MapkeTHHroBas CTpaTerus B
OTHOILIEHUY [TAMATH MOTPEOUTEIISL.

Tema 4. Moaesim moBeieHusi NOTpedUTEIeH.

OCHOBHBIE MOJIENY [TOBECHUS TOTPEOUTENEN: palliOHANIbHASI, HHEPTHASL, SMOLIMOHAJIbHAS.

DKOHOMHYECKasi MOJICIb TIOBeeH!s roTpeduTteneil. [loTpeduTens kKak SKOHOMHUUYECKUI YeTIOBEK.
DBOJIONMS B3IVISIOB HA MOTPEOIEHHE B OCHOBHBIX SKOHOMHUUYECKUX TEOPHUSAX. AKCHOMBI U OCHOBHBIE
MOHATUA MUKPOIKOHOMHYECKOTO aHal3a MOTPeOUTENhCKOro nopeaeHus. OnTuMyM U OOJKETHbIE
orpanuyeHus norpeduress. [IpaBuiio makcumuszanuu nojae3Hoctd. Crpoc Ha pa3iMyHble BUbI TOBAPOB.
Ilena u cnpoc. Ilonstue snactuynoctu. Kpuble OHrens. OrpaHU4eHHOCTh MOJIENN MOTPEOICHUs B
SKOHOMHMYECKOW TEOpUH.

[Tonsitue dynkiun norpednenus. Motus coepexenuit (k.M. Keiinc). [lepemennsie 3amnaca u
noToka. Moienb oTpeOUTENTHLCKOTO TIOBE/ICHHS B YCIIOBUSAX MEKBPEMEHHOTO BEIOOpa. O030p Mojeneit
(GyHKUMM TOTPeOJIEHUs: TEOPUHU AOCOJIIOTHOTO J0XO0/1a, OTHOCHTENIBHOIO J0XO0J1a, IEPMAaHEHTHOI'O
JI0X0/1a, KU3HEHHOTO IMKJIa, PAIIMOHABHBIX OXHIAHUH, mopTdensHoro Beidopa u ap. (JHx.M. Keiinc,
JLx. [lprozenbeppu, M. @puamen, @. Moannbsanu, A. JIuTon).

Oddext mnpucoeauHeHus K OOMbIIMHCTBY, 3(pdekr cHoOa, 3hdexkt Bebrmena B Teopuu
nokymnaresnsckoro crpoca. Texnonorun norpednenust (K. Jlankacrep). Hemonnora undopmammu u
npoOsieMbl  ONMOPTYHUCTUYECKOTO TOBeJeHUs Tokynarened u  mpoaaBuoB ([Dx.  Axeprod).
[ToTpeGrienne B ycnoBusix pucka u crpaxoBanue. Ilorpebnenne oOIIeCTBEHHBIX U OecIUIaTHBIX Ojar.
[TotpeGnenne B HeomHcTHTYLMOHANBbHOM Teopuu (/1. Hoprt). Monens motpeOiieHHss B YCIOBHSX
nedurmra (1. Kopuan).

OOu1ecTBeHHbIE (POpMaLIK, TOTPEOIEHUE U TPOU3BOJCTBO, ToBapHbIi (petrimzm (K. Mapkc).

HenocratouHocTh ~ 5KOHOMHUYECKOTO  MHOAXOJa K MOJEIMPOBAHMIO  MOTpEeOJIEHUs.
[Icuxonornueckue u punocodekre noaxoas! k ananuzy norpedienus (T. CkutoBcku, A. DTUUOHH,
3. ®pomm, b. Ckunep, I'. JIebon). TpanuumonHoe nevictBue norpedutens. Criopaandeckoe reicTere
notpedurens. VpparponansHoe noeaeHre. MexaHn3Mbl MPpalMOHAIbHOTO TIOBEICHUS: MOJpaskaHue,
3apakeHue, BHylieHne. Tonma u ny6suka. [lanuka. lonmuar-napkomanus. Kareropuu monmuHr-
HApKOMAaHOB 110 DIHO0TY. «COpOKHU-00KOpBD». «MCTUTENbHBIE TOKYNATENbHULBD. « IK3UCTEHIINATIbHbIE
MOKYTIaTeIIN.

Otuka mnotpebieHus: pauumoHanbHOCTh W pomanTH3M (K. KommbGen). Tpamummonnoe u
coBpeMeHHoe noTpedienue. ['enonnzm. Moaa (I'. 3ummens. B. 3om0apTt). CakpanbHoe, pUTyaibHOE U
BBIHYKIEHHOE ITOTpeOIICHHE.

['ennepublie Mosienu notpebnenus. HanmonanbHble 0COOEHHOCTH MOTPEOICHNUS.

['moGanu3arust 1 MaccoBoe notpediienne. Heomapkensm n @pankdypackas mKojaa 0 MacCCOBOM
MOTpeOICHNH.

OOmectBo MaccoBoro notpedienus (A. Typen). Teopun mocTMHAYCTpUATBHBIX OOIIECTB Kak
obmects notpedienus (k. ['amopeitt, 3. Toddep).

Tema S.IIpouecc NPUHATHS NOTPEOUTEISIMHI PELLIEHUS O MIOKYIIKe.

[Torpebnenne u mokynka. Mojenu Tmpolecca MPUHITHS PEUICHUA: OCO3HAHUE MOTPEOHOCTEH,
MH()OPMAIIOHHBII MOUCK, OLIEHKA BAPHAHTOB, AKT MOKYNKHU, HoTpebsieHne. OLeHKa alnbTepHaTUB 110Cie



HOKYIIKH, OCBOOOKAEHHE. THIIBI TPOLIECCOB MPUHATHS PEILIECHUH.

[Ipennokymnoynasi oumeHKa M BBIOOp anbTepHATHB. BBIOOp omeHOYHBIX KputepueB. OreHka
3HAUUMOCTH KputepueB. PopmupoBanue Habopa BapuanToB. [IpaBuna pernennii. HekomrencanmonHele
npuBwia peweHus. CoBmecTHoe mpaswio. PaszaenbHoe mnpaBwio. IIpaBuio 3aMMUHMpPOBaHMS IO
acniektam. Jlekcukorpaguueckoe mpasmio. KommneHcarmonnsie npasuia pemenus. [IpaBusio npocroro
ciokeHus. [IpaBriio B3BEILIEHHOTO CIIOKECHUS.

ITokyrnouyHble HaMepeHHs U THITbI TOKYIOK. BBIOOp MCTOYHMKA M IpeIMETa MOKYTIOK.

ITpoueccrl nocie nokynku. Ilocnenokynounslii AuccoHaHc, norpediaeHue, n30aBieHue, OLeHKa
nokynky. OcBoOOXkIeHUE OT MTPOYKTOB UCIOJIb30BaHMs. Peakiiny Hey10BJIeTBOPEHHOCTH.

MopaenupoBaH#e MOKYIATeIbCKOrO MOBEICHUS WHIMBHIYAJIBHOTO MoTpeduTens. BnusHue Ha
HOTPEOUTENLCKOE TIOBEICHUE PA3INUHiA B IOXOAaX, CEMEHHBIX POJIel, TeHICpHBIX aCTIeKTOB, IIEHHOCTEH
1 00pa3za ’KU3HHU. DTarnbl MOTPEOUTEITHCKOTO BOCIPHUSTHS TOBapa-HOBUHKH.

Tema 6. OprannzanuoHHoe NOKyNaTeJbcKoe noseenne. Koncoromepusm.

[TonsiTue 1€10BOro peIHKa. YYaCTHUKU U OCOOCHHOCTH CIIPOCa Ha JIEJIOBBIX PhIHKAX.

Crneumduka  moBeAeHMs  OpraHMzaiui-niorpedbutenedl.  Mojenb  OpraHM3alMOHHOTO
MOKYIIATENILCKOT O TTOBEICHHUS.

@DakToppl OpraHU3alMOHHOrO cTWiIA. OpraHu3allOHHBIE LENHU. [IeSITeNbHOCTh OpraHU3aluH.
Opranmszanonnbsle  1eHHocTH. Opranm3anmonHass gemorpadusi. PedepeHtHble Tpymmmsr — uis
OpraHHu3aLuH.

3akyno4yHbld UeHTp. Turbl 3akymoyHbIx curyanmid. llpsimas 3akymka. MomuduimpoBaHHas
3aKyIKa. 3aKyrka i HoBO# 3aauu. [Ipoiiecc opraHu3aliiOHHON 3aKyTIKH.

CymHOCTh U MPOUCXOXKAEHHE KOHChIoMepHu3Ma. KoHchioMepusM U 0011ecTBO. AMEpUKaHCKast
UCTOpUSl KOHChIoMepu3Ma. ['JobanbHas mepcrnekTHBa KOHChbloMepru3Ma. KOHChIOMepHU3M U 9KOJIOTHSL.
Coro3bl noTpeduTeneil. BiusiHue koHChbIOMepU3Ma Ha TOBAPONPOU3BOAUTENEH.

OcHoBHble TpaBa notpedureneil. I[IpaBo Ha Oe3omacHocTh. [IpaBo Ha MH(OPMUPOBAHHOCTH.
ITpaBo Ha BbIOOD. [IpaBO OBITH yCIIBIIAHHBIM.

3akoH P® «O 3ammre mpaB norpedutenei». CTpykTypa 3akoHa. ['paxmaHcko-TipaBoBas
OTBETCTBEHHOCTb 32 HapyIlIEHUE NpaB NOTpeOuTeNs. 3aluTa NpaB NOTPeOUTEIS IPU BBIIIOJHEHUH paboT
(oxazanum ycuyr). [ocymapcTBeHHas 3amuTa TpaB mnotpebutens. OOIecTBeHHas 3aluTa IpaB
noTpeduTes.

5. OBPA3OBATEJIBHBIE TEXHOJIOI'MA

B cootBerctBumn ¢ tpedoBanusiMu OI'OC BO mno Hampasnenuto noaroroBku 38.03.06
«ToproBoe neno» peanus3anysi KOMIETEHTHOCTHOIO TIOAXOAAa IPEIyCMAaTPpUBAET LIMPOKOE
UCITOJIb30BaHUE B y4yeOHOM IpOIIeCCe aKTHBHBIX M WHTEPAKTUBHBIX (OPM TNPOBEINCHUS 3aHITUIH
(KOMIBIOTEPHBIX CUMYJISILIUH, pa300p KOHKPETHBIX CUTYallUi U JIp.) B COYETAaHUU C BHEAYIUTOPHOM
paboToii ¢ 11enbI0 (OPMHUPOBAHUS U Pa3BUTHS TPO(ECCHOHATBHBIX HABBIKOB 00yYaIOIIHUXCS.

VY aenbHbIN Bec 3aHATUH, IPOBOJUMBIX B HHTEPAKTUBHBIX Qopmax, cocrasiseT 6onee 20 %
ayTuTOpHBIX 3aHATUH (onpenenserca TpedoBanusmMu GI'OC BO ¢ yuerom cnennpuxu OITOII).

JUJis yCHeImHOTo OCBOEHHUS TUCIHUIUIMHBI MPEAyCMOTPEHBI pa3inyHble 00pa3oBaTeIbHBIC
TEXHOJIOTHH, KOTOpbIE 00ECIIEYNBAIOT TOCTHKEHUE TUIAHUPYEMBIX PE3YyIbTaTOB 00YUEHHUs COTIacHO
OCHOBHO#M 00pa30BaTeNIbHOMN POrpaMmMe, ¢ y4eTOM TpeOOBaHUH K 00beMy 3aHATHI B MHTEPAKTUBHOU
dopme, a MMEHHO: paboTa B TpyNmHax; KOHTPOJBHBIH TecT (PEHTHHI-KOHTPOJb), pELICHHE
CUTYalLlMOHHBIX 33]1a4; KeHc-CTail; AeJ0Basi UIpa; AUCKYCCHUsl; MyJIbTEMEIUWHBIE TPE3EHTALIMU U JIP.



Inan nposedenusi ayoumopHo2o 3aHamus.

1. HaBBAHME TEMBI: €. .vvvveettee ettt e et e et e et e e e e aaaeeeannens »

2. Jlexuusa. Ha nekumsix mu3nararoTcs OCHOBHbBIE TEOPETUUYECKUE TIOJIOKEHUS 110 U3ydaeMon
TemaTuke. B mpouecce M3JI0KEHHS BCEro JIEKIIMOHHOTO Marepualja Mo BCEM TeMaM H3y4aeMOou
JTUCITUTUINHBI TPUMEHSIOTCS MHPOPMAITMOHHO-KOMMYHUKAIIMOHHBIC TexHOJoruu. [1o Kaxaon Teme
JIEKIIMOHHOTO MaTepuasia pa3paboTaHbl MPE3CHTAIMH, KOTOPHIE MPEJOCTABICHBI B JJECKTPOHHOM
BHJIe. MeTonueckue ykazaHus Il 0Oyqaronuxcs. 3agaHus 1o TeMe 3aHsATHS.

3. CamocTosTenbHas padoTa o Teme: odopmiieHue pedepaToB, AOKIAIOB, ICCE; PEIICHUE
CUTYAIIMOHHBIX 33J1a4; paboTa C JIUTEepaTypoOu U JIp. HCTOYHUKAMHU.

4. TlpakTUdeckue 3aHSITHS MPOBOJATCS METOJOM TPYIIOBOrO YIPaKHEHUSs, OlEepaTUBHOU
TPCHUPOBKH, WHAMBUAYAIbHBIX VIPAXKHEHUH M TMOCICAYIOIIUM OOCYXKICHHEM UX PpEHICHHIA.
[TpakTHYeckue 3aHATHS 10 IUCIUIUIMHE BEAYTCs B ()OpME aKTHBHOTO OOYYCHHS W HAIICJICHBI HA
3aKpeIUICHUE W YIIIYOJICHWE TCOPSTHUYSCKUX 3HAHHWMA CTYJICHTOB, MOJYYEHHBIX HA JICKIUSAX U B
MIPOLIECCE CAMOCTOSATENBHOIO U3YUYEHHUSI CIEIIUAIbHON JTUTEPATYPBHI.

[IpakTuueckue 3aHATHS 110 KypCy MPEAYCMOTPEHBI B PA3IMUHBIX MHTEPAKTUBHBIX (hopMax:
JUCKYCCHUS, KOJUIOKBUYM, KPYTJIbIA CTOJ, U Jp.

3amaHus 1O MOATOTOBKE K MPAKTUYECKUM 3aHATHSIM MOTYT MPUHUMATH ClIeAyomue GOpMBbI:

- 3a/1aHUs 110 U3YYEHUIO MAaTEPUAJIOB JIEKIUH, y4eOHbIX TOCOOM U y4EOHUKOB (B CpaBHEHUU
Y KPUTHUKE), HOPMATHBHO-TIPABOBBIX JOKYMEHTOB;

- 3aJIaHUs, CBSI3aHHBIE ¢ PabOTOM C JIEKTPOHHBIMHI HCTOYHUKAMH WH()OPMAIINN;

- 3aJ]aHUs TI0 U3YUYCHUIO MAaTEPHAJIOB HAYYHBIX MyOIMKAIMM U CTATUCTUYECKHUX JaHHBIX;

- 33/IaHUS 10 MOATOTOBKE MPE3EHTAIMI MPOEKTOB, 3CCE U APYTUX BUAOB COOOIICHUI;

- 3aJaHusd N[O NPUMEHEHUIO METOJA «KEHC-CTaaW» IPU PACCMOTPEHHUHM OTAEIBHBIX
TUCKYCCHOHHBIX MPOOIIeM;

- 3aJlaHus 10 MOJATOTOBKE K 00YJAIOIIUM UTPaM, TUCKYCCUSIM, KOHPEPEHIUIM.

Hroroseiii KOHTpOIb 3HaHU: [1loaBeeHNE UTOTOB.

3HaueHue U3y4yeHus TEMBbI:

- YCBOCHHE CTYIAEHTAMH TEOPETUYECKUX U METOHOJIOTMYECKHUX OCHOB 3KOHOMHUYECKOMN
JIeSITeIIbHOCTH;

- OBJIQJICHUE COBPEMEHHBIMU METOJIaMH MUCCIEA0BAHNS YKOHOMHUYECKUX MTPOIIECCOB;

- O3HAKOMJIEHHE C METOJaMU W OpPTaHH3alMOHHBIMH (OpMaMH YMpaBICHUS MOBEACHHEM
notpeduTeneil B paMKkax TEMBI.

Lenp 3anatus: Ha ocHOBe TeopeTHUECKUX 3HAHMNA U MPAKTUYECKUX YMEHUH 00yJarommiics
JIOJIKEH:

3HaTh. cnenuduKy, 3adadd, METOJAbl W3Y4YEHUS B paMKaxX JaHHOW TEMBI, YCJIOBHS U
MEXaHU3MBbI PAKTUYECKOTO MPUMEHEHUS TAaHHOW TEMbI B COBPEMEHHBIX OpPTaHU3AIUAX;

YMeTh: yCrenHo NpUMEHSTh MOJyYEHHBIE 3HAaHUS B XO3SIMICTBEHHON MPAKTUKE;

Brnaners: OCHOBHBIMH U CIIEHIMAIBHBIMU METOJAMU M3y4aeMOW TE€MbI MPU OPTraHU3alUH U
yIpaBIeHUH YIOBIETBOPEHHOCTHIO MOTPEOUTENS.

TemaTnka NPaKTHYECKUX 3aHATHH
Tema 1. IloBenenune norpeduTesIeii © MAPKETHHT.
Dopma 3aHAMUA — YCMHBLL ONPOC, OOKIAObL
1. Uctopust uzydeHust moTpeOUTEIHCKOTO TMTOBEICHHUS.
2. [Ipeamer kypca U METOAOJIOTHS N3yUEHHsI TOTPEOUTENBCKOTO TOBEICHHUS.
3. IloctMozmepHM3M Kak HayyHass IapaurMa COBPEMEHHBIX IIOAXONOB K IIOBEICHUIO



noTpeOuTenei.

4. CerMeHTHpOBAaHUE PHIHKA U YAOBJICTBOPEHHUE MTOTPEOHOCTEH.

Tema 2. @akTopsl BHELIHEr0 BJUSIHUS HA MOBeeHHe NOTpeduTeIei.

Dopma 3aHamMUA — YCMHBLI ONPOC, Npe3eHmayus, OOKIaAobl, 6bINOJIHEHUe NPAKMUYECKO20
3a0anus

1. Kynbrypa oOuiectBa Kak OCHOBHOM (hakTop BIMSHMSA Ha MOTPEOMTEIBCKOE MOBEICHUE.
CrpyKTypa KyJIbTypbl: LEHHOCTb; HOPMBI, S3bIK, CAHKIUU. DYHKIIHOHUPOBAHUE KYJIbTYPBI.

2. CrarycHas no3uuus. CrarycHas posb. KoHuenuus comuanbHOro kiacca. Msmepenue
COLIMAJIBHOTO cTaTyca.

3. CoumanbHasi crpatuuKanys oOUiecTBa M € BIMSHHUE Ha TOBEACHUE IMOTpeOUTEINeH.
CrnoeBast cyOKyIbTypa.

4. I'pynmbl ¥ UX TUTBL. BiusHue pedepeHTHRIX TPy Ha MOBeIeHHE OTpeOuTeNeil.

5. CeMbs ¥ TOMOXO03SMCTBO B MPOIECCE MOTPEOICHHUS.

Tema 3. BuyTpennue ¢paxkropsbl noBeaeHusi NoTpedUTeIeM.

Dopma 3aHamMuUs — YCMHbBIUL ONpoc, npe3eHmayus, OOKIAObl, BbINOIHEHUEe NPAKMULECKO20
3a0anus

1. O6paboTka MHPOPMALIUN TOTPEOUTEIEM: BOCHPUATHE, BHUMAaHUE, IOHUMAHHUE, MaMSTh.
MeTto1b1 00yUeHHsI TOTPEOUTENBCKOMY ITOBEACHHUIO

2. Jlmunocts motpedutesns. OCHOBHBIE TEOPETHUYECKHE TMOAXOJBI K M3YYCHUIO JMYHOCTH.
O6pa3 xu3Hu. Ctuib xku3HU. CTUIIb IOTPEOIICHNUS.

3. Ilcuxorpadus. Meroauka VALS. OcoGeHHOCTH OnIpeieneHus cuxorpaduuecKux THIIOB
pOCCHIICKHX MOTpeduTene.

4. MotuBauus u BocnpusitTHe. Teopun MoTHBAaLMU. MeETOAbI HCCIIEAOBAaHUS MOTHUBALUU
notpeduTenei.

5. IlepcoHanbHble IEHHOCTH U 3HAHUSA, UX BIMSHUE HA MOBEECHUE TOTPEOUTEIS.

Tema 4. Mopaenu noseaeHus1 NOTpedUTEICH.

Dopma 3aHAmMUs — YCMHbIL ONPOC, PEYEeH3UPoB8aHue GblCMYNJIeHUll, npe3eHmayus,
NPaKmukym (peutenue 3a0au), Ketc-cmaou

1. DxoHOMHUECKast MOJIEIb TTOBEICHUS MTOTPEeOUTENEH.

2. Tlomarme ¢ynkuum mnorpednenus. MotuB cOepexxenuit ([x.M. Keitac). Mopensb
HOTPEOUTENBCKOTO TOBEIEHUS B YCIOBHUAX MEXBpPEMEHHOro BblOOpa. Mogenu ¢yHKuun
noTpedIeHusl.

3. Mozens notpebnenus B yciaoBusx nedunura (1. Kopnan).

4. ObuecTBeHHBIE (hopMalnH, MOTPEOICHUE U POU3BOICTBO, TOBAPHBIN (PETUIIN3M.

5. IlcuxonoruuecKue U COMAIbHBIC TIOJXO/IbI K aHAIN3Y MOTPEOUTENBCKOTO TIOBEICHNSI.

6. [mobanm3arus 1 MaccoBoe MOTpeOIICHNE.

Tema S. IIpouecc NpUHATHS NOTPEOUTEISIMH PELICHUS O NMOKYIIKe.

Dopma 3aHAMUA — YCMHBIL ONPOC, OUCKYCCUSL, MECMUPOBAHUE, NPAKIMUKYM

1. Tlponecc npuHATHSA peIIEHUH: OcO3HaHME MOTpeOHOCTEH, MHPOPMALMOHHBIA IOMCK,
OLIEHKa BapUaHTOB, aKT MMOKYIIKU, TIOTpeOJIeHHE.

2. OueHka anpTepHATHB TOCJE TMOKYNKH, OCBOOOXIeHHE. THIBI MPOLECCOB MPUHATHS
peLICHU.

3. MoaennpoBaHne TOKYaTeIbCKOTO TIOBEACHUS HHIUBUIYAIbHOTO TOTPEOUTEIIS.

4, BrnusHWEe Ha TOTPEOUTENHCKOE IOBEICHUE PA3TMYMA B J0X0JIaX, CEMEWHBIX pPOJICH,
TeHJICPHBIX aCMEeKTOB, IECHHOCTEH U 00pa3a KU3HU.

5. DTansl NOTPEeOUTENBCKOTO BOCIIPUATHS TOBapa-HOBUHKHU.



Tema 6. OpranusannuoHHoOe MOKynarTejJbckoe nopeaenne. Koncsromepusm.

Dopma 3anamMuUs — YCMHBII ONPOC, OUCKYCCUSL, MECMUPOSAHUE

1. Cneunduka opraHu3aOHHOTO MOKYTATEIbCKOTO TIOBEACHUS.

2. Mozenbs OpraHu3aliiOHHOTO OKYIAaTeIbCKOTO OBEACHUS. THITBI 3aKyOYHBIX CUTYAIHH.
[Ipouecc opraHu3anMOHHOM 3aKyIIKH.

3. KoHchroMepusm 1 00111eCTBO.

4, 3amuTa nipaB notpeduTeneit B Poccun u 3a pyoexxom.

6. OHEHOYHBIE CPEJACTBA JJISA TEKYIIEI'O KOHTPOJISA YCIIEBAEMOCTHU,
MMPOMEXYTOYHOM ATTECTAIIMHA IO UTOT'AM OCBOEHUA JUCIHUATLIAHBI
M YYEBHO-METOJINYECKOE OBECIHEYEHUE CAMOCTOSTEJIBHOM
PABOTBI CTYJIEHTOB

Texymuii KOHTPOJb YCHEBAEMOCTH M KayecTBa IMOATOTOBKHU CTYACHTOB MPOU3BOAMUTCS B
¢dbopMe 0TBETOB Ha BOIIPOCHI TOJTOTOBKH K MPAKTUYECKUM 3aHATUSAM, 00CYKIECHHUS MTOATOTOBIEHHBIX
JIOKJIAJIOB, Y4acTUsl B JUCKYCCHSIX, PELICHUS 3a/7a4 M KECOB, BBINOJHEHUS JAOMAIIHUX 3aJaHUMH,
PEUTHUHT—KOHTPOJIb.

dopma NPOMEKYTOUHOIO KOHTPOJISI — 3a4€T, KOTOPBIA IMPOBOAUTCA IMOCIE HU3YYCHHS
JUCHUITIINHBI.

Hwuxe IMPUBOAATCA ITPHUMCPLBL 3aIIaHI/Iﬁ Mo pasjin4HbIM TEMaM JUCHUIIIIMHBI, Ha OCHOBC
KOTOPBIX OCYHICCTBIIACTCA KOHTPOJIb YCBOCHUA MaTCpI/IaJIal.

Tema 1. IloBenenne morpeduTesieii ¥ MAPKETHHT.

[IpakTuueckoe 3aganue. CopmMynupyiiTe CBOM OCHOBHBIE OTPEOHOCTH U Pa3MECTUTE UX B
MEepapXUUYeCKON IMOCIEI0BAaTEIbHOCTH B COOTBETCTBUM C nupamuaod A. Macnoy. VYkaxure
OCHOBHBIE TOBapbl, KOTOPHIE 3TH TOTPEOHOCTH MOTYT YJOBIETBOPHUTb.

[IpakTuueckoe 3amanue. Hapucyiite nupamuay, XapakTepU3YIOLIYIO0 SBOIIOLUIO Pa3BUTHUS

muctuminHel «IloBenenue norpeduTenen».

Juckyccus.

MHoro neT Ha3aja, roBopsl 0 MpodyeMax, KOTOpble MOT'YT OBITh BBISBJICHBI B XOJ€ aHAIU3a
MOBE/IEHUs NOTpeduTesel, OuH HccaenoBaTeNb ckazal: «MHorue U3 HUX NPEACTaBISIOT cOO0M
SBHBIM perpecc Juis dYeloBeKa, Oopromerocs 3a To, 4YTOObl CTaThb pPAlMOHAIBHBIM U
CaMOCTOSITENIbHBIMY. T0 ecTh, yOexas, MapKeTHHI MaHUITYJIUPYET MOTPEOUTENIEM U OTBJIEKAET €ro
0T COOCTBEHHOM Mo3uLKU. [[pOKOMMEHTUPYITE 3TO yTBEPKACHUE.

Tema 2. @axkTOpbI BHELIHEI0 BIUSIHUS HA NTOBeIeHUE TOTpe0uTe e,

[IpakTuueckoe 3ajaHue. MeHemxkep MO0 MapKETHHTY MPOBOJUT OMPOC CTYAEHTOB, YTOOBI

BBISICHUTD, KAKHUE PEKIIAMHBIC POJIMKW UM MECHBIIC BCETO ITIOHPABUJIUCE. O)]Ha U3 CTYACHTOK HA3bIBACT
HIMPOKO U3BECTHYIO pEKJIaMy CpPE/ICTBA OT TOJI0OBHOM 0o - manajona. OqHako, Mpuas B 04epeIHOM
pa3 B anTeKy, OHA IOKYNAaeT MMEHHO 3TO CcpeAcTBO. Kak MOXXHO OOBSCHUTH MOKYNATEIbCKOE
MOBE/IEHUE CTYACHTKU?

IIpaktuyeckoe 3aianue. B 1990 r. B MockBe ObLT OTKPBHIT MEPBBII HA TEPPUTOPUHN OBIBILIETO
CCCP pecropan «Maxlonansac». Ero nocerurenu yacamu rotoBsl OblTH kaaTh «bur-Makos» u
«["amOyprepoB». A mepcoHan pecTopaHa C HHTY3Ma3MOM M YJIBIOKOH TOTOB ObUI I0/aBaTh

! bosee HO[[pO6HO OLICHOYHBIC CPCACTBA MPCACTABJICHBI B MCTOAUYCCKUX YKa3aHUAX. MCTOI[I/I‘-IGCKI/IC YKasaHusg 1o
MOATOTOBKEC K IMPAKTUYCCKUM 3aHATHAM HW PEKOMCHAALUU I10 CaMOCTOSITCIILHOM pa60Te MO3BOJIAIOT CTYACHTaAM
O3HaKOMUTHLCS C I/IH(i)OpMaI_II/IOHHI)IM MMPOCTPAHCTBOM IS PCIICHUA 3a/1a1 HeHOOGpaSOBaHI/Iﬂ KakK €IMHOI'O ILICJI0ro.



nocetutessiM 6osiee uem S000 connBuueli B yac. OObsICHUTE, YeM ObLT 00YCJIOBJICH yCTIeX KOMITAaHUH
Ha HOBOM /Jisi Hee pblHKE. Hackonbko NOMyNsSpHBIMM M IIOYEMY, Ha Balll B3IVIAJ, OCTaIOTCA
pectopanbl «Mak/JloHanbac» B HacTosiiee BpeMs? Kak m3aMeHWIOCh MOBEACHUE MOTEHIUATBHBIX
noceTuTeneit pecropanoB «MakJloHanbac»?

Tema 3. Buyrpennue ¢axkTopbl HoBegeHHs OTPedUTeJIei.

[Ipaktnueckoe 3amanue. IIpoBoauMble HccaeqOBaHUsL pPbIHKA MOIOLIUX CPEACTB HEPEIKO
VIUBIAIOT HCCIENOBaTeNed TeM, KaK 3TU CpelcTBa mHoTpedisitorca. Bo-mepBbiX, cTupalibHbIE
MOPOILIKK OOBIYHO XPAHATCS B MOMELICHUH BAaHHOW KOMHATHI (UTO OOYCIOBIMBAET OINpe/AeTICHHbIC
TpeOOBaHUS K YIIAKOBKE); BO-BTOPBIX, MOTPEOUTETN CTUPAIBbHBIX MMOPOIIKOB OOBIYHO 3aMauMBaIOT

0elbe Ha HeCKOJIBKO YacOB, YTOOBI YCHIIHTh €0 JACHCTBUE; B-TPETHUX, MHOTHUE KUIIATAT OEIbe MOCIie
3amauynBaHus. OOBsCHUTE, YeM OOYCIOBJICHO TaKOe IOBEACHHUE NOTPEeOHUTENeH CTHUPATBbHBIX
nopomkoB? UTo HYKHO CIeNaTh, ¢ TOYKU 3PCHHUS MapKETHHTa, 4TOObI 0GECIeYnTh Ha JIOJDKHOM
YpOBHE MOTPEOICHIE MOIOIITNX CPEIICTB

[IpakTuueckoe 3aganue. Mynsrumuiumnonep u3 FOAP Copen [N'oyc npeanoxun puHaHCOBBIM
KOMIIAHUSIM BIIOKUTh CBOM JIEHBI'M B CTPOUTENIBCTBO CYNEPCOBPEMEHHOTo JaitHepa «TutaHuky,
SBIISIONIETOCS CBOEOOpa3HO Komuel aHamoruyHoro kopabis, 3atonysuiero B1912 r. Hpes o
CTpOUTENbCTBE Takoro kopabins npunuia Copeny ['oycy mocie mpocmorpa uM uinbMa o JaHHON

katactpode. HoBoe cynno Ha 71 merp mmnHee npexkHero. Ono umeer 850 kawoT U 75 cajoHOB,
CTOMMOCTb MPOKUBaHUA B KOTOPbIX cocTasisieT oT 250 no 2500 momn. CHIA B nenb. Pacxonbl Ha
CTPOUTENILCTBO Kopabist oneHeHsl B 1,1 mupa. momn. CIIIA (co3manue mpexHero «TuraHuka» B
Hayajie JBaJLIATOr0 Beka morpedoBasio 7,5 muH. Tormamuux pgojuiapoB CIHIA). B kauectse
cTpouTenbHO Bepdhu BbiOpaHa «Xapnaua »HA Bynd» B bendacte, roe Obul crmyieH Ha BOAY
3aTOHYBIIMN KopaOib. Kakoe pelieHne Bbl MOCOBETYeT€ HPUHATh (PMHAHCOBBIM KOMIAHUSAM
oTHocuTenbHO caenaHHoro Copenom ['oycom npeanoxenus? KTo Ha Baul B3IJIsil, BOCHOIb3YETCS
ycayramu HoBoro «Tutanuka»? OnumuTe noBeeHre OyAyIuX MyTeleCTBEHHUKOB.

Tema 4. Mopaenu nopeieHusi NOTpedOHUTEICH.

3amada 1. [ToTpebuTrens HAXOIUTCS B COCTOSIHUU PABHOBECHS IPH CIIEAYIONIEH CTPYKTYpE €T0
MOKYTOK: 2 KI' OBOIIEH 1Mo 3 JeH.ell. 3a Kwiorpamm U 4 Kr ¢pykTtoB mo 5 aeH.en Omnpenenute
IpesiebHYI0 HOPMY 3aMellleHus (PPYKTOB OBOLIAMU U OIOJKETHOE OTpaHMYEHUE MTOTPEOUTEIS.

3ajmava 2. Oynknun noneznoctu norpedurens: U= Qa Qb, Tie Qam Qp - KOIUYIECTBO IBYX
6nar: A u B. Brompker norpedutens paseH 36 nen. En. Ilpu crnoxxuBmmxcs 1ieHax NOTpeOUTENb
O0OYEpeTHO MOKyMaeT aABa Habopa Oxar: Qa=6, Qp =2 u Qa= 3, Qp =4, TpaTs Ha MOKYIIKU BECh
cBoii 6roket. OnpenenuTe IeHy IBYX OJar 1 paBHOBECHE ITOTPEOUTEIS.

Tema 5. IIpouecc npUHATHSA NOTPEOUTENAMH PelICHHUs 0 MOKYIKe.

[IpakTryeckoe 3amanue. HaBepHOe, BB yXe JOCTAaTOYHO JaBHO coOMpaerech MpuoOpecTH

YTO-TO B OMNPECICHHOW Mepe Ba)XKHOE NJIsi Bac (Hampumep, aBTOMOOMIIb, KOMITBIOTED, KBAPTUPY).
EcTecTBeHHO, BB XOTHUTE KYNMUTh TOBap, KOTOPBI MOXET O0Jiee MOJHO YIOBJICTBOPUTH BAIlIH
KOHKpeTHbIe TOTpeOHOCTH. [locTpoiiTe W omumuTe MOAEIb COOCTBEHHOTO MOTPEOUTETHCKOTO
MOBE/ICHUS MPU MPUOOPETEHUH HEOOXOAMMOT0 BaM TOBapa, HauYnHas ¢ GOPMUPOBAHUS MOTPEOHOCTH
Y 3aKaHYUBasi HEMOCPEJICTBEHHBIM MMOTPEOICHUEM.

[Ipaktuueckoe 3amanue. [Ipeanonoxum, 4To Bbl CTAIM MEHEIXEPOM IO 3aKylKaM BHOBBb
CO3JJaHHOM KPYIHOM CTPOUTENBHOM OpraHU3allii, BHICIIEE PYKOBOJICTBO KOTOPOU PEIINIIO EPBHIM

JIEJIOM TPUOOPECTH Ui CBOUX PaOOTHUKOB pabouyro oaexay. [lo MHEHHUIO BBICIIETO pyKOBOJICTBA,
OJICKJa JTOJDKHA OBITh TNPHUBIIEKATEIbHOM, YIO0OHOW B pabOTe W COOTBETCTBOBATH (PUPMEHHOMY
CTHJTIO OpraHu3anuy. BaM kak MEHemKepy Mo 3aKylKaM MpPeI0KEHO TIOCTPOHUTh OMUCATh MOJIEINb
MOKYIATeJIbCKOTO TOBEACHUSI OPTaHHW3aIliy TPH 3aKyIMKe paboyei 01exkIbl.



Juckyccus na memy: «Ilopmpem poccutickoeo nompeoumens. CO8peMeHHbII ACNeKm »
3aoanus
1. W300pa3urte MOJENb OPTraHU3aIMOHHOTO MOKYIATEeIbCKOTO TOBEeIeHUs. YeM OHa OTIHYaeTCs
OT MOJIETTU MHIMBHUIyaJTbHOTO MOTPEOUTEIHCKOTO TTOBEICHMS?
2. OxapakTepu3yiTe OpraHu3alMOHHBINA CTUJIb M ONPENCTUTE €r0 3HAYCHUE B MAPKETHHTOBBIX
pEIICHUSX.
Tema 6. OpranuzannoHHoe NOKyNaTeJIbCcKoe noseaeHne. Koncbromepusm.
[Ipaktuueckoe 3ananue. [lokymarens mpuobpen BueOKaMepy, KOTOpas clomalach Ha

JecsiToM Mecsue rapantud. OH cnan ee B MarasuH. M3-3a OTCyTCTBUSA 3amyacTedl BHAECOKaMeEpPy
pEMOHTUpPOBAaIM 6 MeCALEB, a IOTOM IOTPEOOBAIM OIUIATBI PEMOHTA IOJA MPEUIOrOM, YTO
TapaHTUHHBIA CPOK CIIYy>KOBI BHJEOKaMepbl 3akoHUmiIcsA. Ha BpeMmsi peMOHTa MOKyNaTesto ObLIo
OTKa3aHO 0€3BO3ME3HO MPENOCTaBUTh AHATOTWYHBIN ToBap. [IpaBbl 1 pabOTHMKHM MarazuHa?
JIokaxuTe CBOU BBIBOJIBI.

Henosa uepa. « Camomecmuposanue»

CamocrosiTesibHasi padoTa CTyJIEHTOB IpH3BaHa CPOPMUPOBATH y HETO TaKUe 3HAHMS,
YMEHUS U HaBBIKU, KOTOPBIC CIOCOOCTBYIOT CTAHOBJICHUIO HAYYHO TIOJIOTOBJICHHOTO CIIEIHAIUCTA,
KBUTH(UIIMPOBAHHO M OTBETCTBCHHO BBITIOJHSIONICTO HA IPAKTUKE CBOM MPOQECCHOHATBHBIE
00s13aHHOCTH.

B cBsI3u ¢ 3TUM, CTY/ICHT BBITIONHSET CISAYIONIUE BUABI CAMOCTOSITEIILHOW PaOOTHI:

1. Iloocomosxka k nexkyusm. CTyACHT NOHKEH UMETh MOTCHIIMAIBHBINA 3a1ac 3HAHUM 10 TeMe
Oymyued iekuuu. [Jis 37Toro HeoOXOAUMO:

- O3HAaKOMHTHCS C JICKIIHOHHBIM MaTEepUATIOM, W3JI0KEHHBIM B YUEOHHKAX, dJIEKTPOHHBIX
UCTOYHUKAX U T.I1.;

- U3YYUTh KaTeTOPUU U TIOHATHUS, KOTOPbIE OYAYT HCIOIH30BaHbI B JIEKIIUH;

- 03HAaKOMUTKCS C TMCKYCCHOHHBIMH MpobaemMamMu Oyayiiei JeKIIH;

- TMOJTOTOBHUTH BOIPOCKHI, TPEOYIOIIME Pa3bsCHEHUS WIH OOBSICHEHUS B XOJIC W3JIOKCHUS
JICKITUH.

2. Iloocomosra k npaxmuueckum 3ausmusim. TIpakTHUecKkoe 3aHSATHE — OJHA M3 IIHPOKO
NPUMEHUMBIX (OpM U3ydeHUs y4eOHOro Marepwalia, 3akKIIoYaromiascss B OPraHW30BAHHOM
00CYXXJIEHUH TOCTaBJICHHBIX BOMpocoB. Ha HuUX oOywaromiuecs yriayOusifoT, CUCTEMATH3UPYIOT U
3aKpeIUISIOT 3HaHUS, MOTYYCHHbIE Ha APYTUX BUAAX 3aHATHH U B XOJ€ CaMOCTOSITEIbHON PabOTHI.
[ToaroroBka K MPaKTUYECKUM 3aHATHIM MPEANOIaraeT:

- U3YYCHHE MATEepPUAIOB IIEKIHHA, Y4eOHUKOB, Y4eOHBIX MOCOOUM, MEPBOMCTOYHHKOB M
MaTEepPHAJIOB B AJICKTPOHHBIX CPEJCTBaX WH(OPMAIINH;

- (opmupoBaHUEe YMEHHUS BBIICIATH MPOOJEMHBIC BOMPOCH], OTBEUYATh IO CYIISCTBY Ha
MOCTaBJICHHBIA BOMPOC, KaK B IIAHE MPAKTUICCKOTO 3aHATHS, TaK U B HHIUBUIYATHHOM 33JJaHUU
CTYICHTY;

- (¢opMupOBaHHE YMEHHUsI 0000IIaTh M3y4yaeMblid MaTepHall, a TaKK€ CTPOUTH JOCTATOYHO
yOenuTeNnbHbIe U apryMEHTHPOBAaHHBIE, 000CHOBAHHBIC BHIBO/IHI,

- BbIpa0OTKa HABBIKOB CaMOCTOSITENILHOTO TIOWCKAa HAy4YHOH WH(pOpMaluu, yMEHUs
COCTaBNATh Oubnmorpadu0 WIM COHCOK JIMTEpaTyphl MO TeMe, YMEHHUS IUTHPOBATh
MIEPBOUCTOYHUKH T10 M3y9aeMoOW IpoOJieMe, KOTOpbIe HEOOXOIUMBI TIPH COCTABICHUH JIOKIIAI0B,
acce, Mpe3eHTaIlMi MPOSKTOB U APYTUX BHUJIOB COOOIICHUH.

3. CamocmosimenvHas paboma npu noo020MOBKe K pPA3IUYHBIM HOopMam meKyuwezo u
NPOMENCYMOYHO20 KOHMPOJISL SHAHULL!



- OCMBICIICHHME W CHCTE€MAaTH3alus 3HAHWM, IOJIYYEHHBIX Ha JEKUUAX, MPAKTUYECKUX
3aHATUSAX, B XOJI€ CAMOCTOSTEIILHON pabOTHI;

- 3HAKOMCTBO C BOIIPOCAMH ISl CAMOKOHTPOJISL U UX YSICHEHHUE;

- oOpallleHrE K paHee U3y4EHHbIM MaTepuaiaMm 110 Kypcy;

- BBIJIEJIEHUE HETIOHATHBIX BOIIPOCOB U OOpallleHUE 33 KOHCYJIbTAlUEN K IIPETIOAaBaTellIo.

B nenom, uzydyenne kypca «lloBenenue morpedureneil» mpeamnosaraeT cleAyOLUUe BHIbI
CaMOCTOSITENIbHOM pabOThl: 3HAKOMCTBO C HAay4YHBIMH paboTaMH OTHEIbHBIX aBTOPOB JHOO
(pekoMeHayeMble MCTOYHUKM MPUBEIEHBI B CIHCKAaX JIMTEPATyphbl), U OTY4ET O paboTe B BUJE
KOHCIEKTa [P UHIMBUyaIbHOM cOOECceI0OBaHHUH C MPEIoiaBaTeieM Ha KOHCYIbTAalluK; IOJITOTOBKA
acce, JTOKIIAoB, pedepaToB, MPE3CHTAMH C MOCISAYIOIUM HX OOCYXKICHHEM Ha MPAaKTHYECKHX
3aHITHSIX; OOMyMBIBAHUE TIPOOJEMHBIX BOMPOCOB W MPOOJIEMHBIX CHUTyalluid MO0 TEMaTHKe
MPEJICTOSIIEH JIEKIIUU, MPAKTUYECKOTO 3aHITHS W BBIIBMKCHHE WX Ui OOCYKICHHUS B XOJIE
JUCKYCCHUM; MOATOTOBKA K YYAaCTHIO B IUCKYCCHSIX, KPYIJIBIX CTOJIaX, KOJUIOKBUYMaX, CTYIEHYECKUX
KOH(EpEeHIMUSX; BBIMOJIHEHHE TECTOB JUII CAaMOKOHTPOIS MpPH IMOATOTOBKE K MPAKTUYECKUM
3aHATUSAM; TOATOTOBKA K KOHTPOJIBHOMY TECTHUPOBAHMIO; OMbBIT PELIEH3UPOBAHUS MPOUYUTAHHON
JUTEpaTyphl, crared, ydeOHMKOB U MOHOTrpaduil U T.M.; MOATOTOBKA CIANAOB-WIUTIOCTPAIUM s
PacKpbITUST HU3ydaeMod MpoOJIeMbl, OJIOKOB-CXeM MJis YHPOIIEHHOTO BHU3YaJbHOTO BOCHPUATHUS
JIOTUYECKON MOCIIE0BAaTEIbHOCTHU CJI0KHBIX BOIIPOCOB.

IIpumepHas TeMmaTuka pedepaton

1. OcoOeHHOCTH CTAaHOBJICHHUS U SBOJIIOLMS HAYKH O IOBEACHUH IoTpeduTeneil B Poccuu.

2. MexnucuumiMHapHbli TOAX0X K TMoBeneHuto norpedureneil. CopepkaHue HayK o
MOBEJICHUU OTPEOUTETEH.

3. IlpumeHeHue pe3yiabTaTOB MCCIENIOBAaHUM MOTpeOHUTeNel Mpu pa3paboTKe MapKETHHIOBOM
CTpaTEeruu.

4. WccnenoBaHus pOCCUMCKUX MOTpeOUTENEH, METOIONIOTHS, TPAKTUKA TPOBEICHUSI.

5. Ilpouecc npuHATHSA pelIeHUH NMOTPEOUTENSIMU, €r0 OCHOBHBIE CTAaJUU MPUMEHHUTEIBHO K
TOBapaM Pa3IMYHBIX KaTErOpHiA.

6. AHanu3 BIUSHUS KYJIBTYPbI, CyOKYIBTYPHI Ha IOBEJICHHE TOTPEOUTENEH.

7. Poccuiickue IIEHHOCTH: UX BO3JICUCTBHE HA MOBEICHHUE MMOTPEOUTENCH.

8. Hcmonp3oBaHMe M3MEpEeHHI HAalMOHAIBbHOM KynabTypsl 1o I'. Xodcerene B MapKeTHHTOBOM
JEATEIIBHOCTH POCCUHCKUX KOMIIaHHUM.

9. HccnenoBaHus COMAILHON CTPYKTYPBhI COBPEMEHHOT'O POCCUICKOTO 00IIeCTBA.

10. Ompenenenne coumanabHbIX KiaccoB B Poccun. OCHOBHBIE NpPOOJIEMBbI, CBS3aHHBIE C
U3MEpPEHUEM COI[UAIBHBIX KJIACCOB.

11. Cpennuii kyacc B CTPYKTYpE POCCUUCKOTO OOIIECTRA.

12. BiusiHME COIMAIEHOTO KiTacca Ha IMOBEJICHUE POCCHICKUX MTOTPEOUTENCH.

13. OcobGeHHocTH BIUMSIHHA pe(EepeHTHBIX TPYII, JUAEPOB MHEHHH Ha TOTPEOHTEIHCKOEe
MIOBEJICHUE.

14. Vicnonbp30oBaHMe JIUJEPOB MHEHHH B PEKJIAMHBIX KaMITaHHSIX.

15. J)KuzHeHHBIN UK CEMbU: TPAIUIMOHHBIN 1 MoauduuupoBaHHbIi. COBPEMEHHBIE MOAX0/IbI
K aHAJIM3y KU3HEHHOT'O LINKJIA CEMbBH.

16. AHanM3 poJH YWICHOB CEMbH B MIPUHSATHH PEIMICHHS O IMOKYITKE PA3IMIHBIX TOBAPOB.

17. BiusHue M3MEHEHMsI PONM KEHILIMHBI B CEMbE Ha MPOIECC MPUHATHUS MOKYHNATEIbCKUX
pelIeHUI.

18. BnusiHue M3MEHEHHs pOJIM MY)KUMHBI B CEMbE Ha MPOLECC MPHUHATUSA NOKYNaTeIbCKHX



pelIeHUI.

19. . Coumanuzanus u BIUSHUE AeTEH HA MPOLECC TIPUHATHS MOTPEOUTENBCKUX PELICHUN.

20. «BausTenbHbIe JIOAW»: TIOHATHE, CIIOCOOBI BHIACICHHS, 3HAYEHUE JIJIsI MAPKETHHTA.

21. Ilcuxonoruyeckue TEOpHH, IPUMEHsIEMbIE TPU N3YYSCHUH TOBEICHHS TOTPeOnTENeH.

22. Ilcuxorpaduueckue UCClIeJOBaHUs POCCUHCKUX MOTpeOuTENei.

23. MeTtoapl Uccae0BaHMS TICUXOJIOTUUECKHUX MPOQHIICH MOTpeOuTeNeH.

24. Pa3BuTHE COBPEMEHHOIO PEKJIIaMHOTO phiHKAa Poccum. BiusiHue pekiiamMbl Ha IMOBEICHHUE
noTpeouTenei.

25. [IpoaBrkeHrEe TOBapOB Ha PBIHOK C NPUMEHEHHWEM HWHTETPUPOBAHHBIX MapKETHHIOBBIX
KOMMYHUKAaIUH.

26. Coznanue OpeH/I0B, OPHCHTUPOBAHHBIX Ha ONPEACIICHHBIC I[EJIEBBIE TPYIIIEI TOTPEOUTENICH.

27. IIpo6nemMa 3¢ (HeKTUBHOCTH BO3ACHCTBHS MApPKETUHTOBBIX KOMMYHHKAIIMI HA TOTPEOUTENEH.

28. BHyTprMara3uHHbIE CLIOCOOBI YITPABICHHS ITOBEICHUEM OTPeOUTENEH

29. MeTo10710T 1S KOJTMYECTBEHHBIX M KAYECTBEHHBIX UCCIICIOBAHUI TOBEICHUS TOTPEOUTEIICH.

30. YopaBienue noBeeHNUEM IOTPEOUTENCH TIOCIIE TTOKYIIKH.

31. KoHchloMepH3M, 3allluTa MpaB POCCUHUCKUX MOTPEOUTEINECH.

Dopma omyemnocmu: Ipe3eHTAIUS pedepaTa, COCTABICHUE ICCE.

Bonpocs! 1J1s1 KOHTPOJIS CAMOCTOSITEIbHON PaboThl CTYIEHTOB

1. Yro noapazymeBaeTcs 0]l IOBEIEHUEM OTpeOuTeNs?

2. KakoBbl CTUMYJIBI JJIs1 €70 U3YYEHUS U UCCIIEIOBAHUA?

3. Packpoiite comepkaHHe€ OCHOBHBIX MPHUHIIMIIOB MOHUMAHHS TMOTPEOUTEIHCKOTO
MIOBE/ICHUS.

4. Ha3zoBHTe OCHOBHbIE HHCTPYMEHTHI BIMSHUS HAa IOBEJCHUE OTPE-OUTEIEH.

5. Kak pa3BuBaniach cucTeMa MapKeTHHIa M HayKa O MOBEJIEHUH oTpe-OuTeneit?

6. Kakumu ObLTH TIepBbIE ATy BKIIOYEHUS HAyK O MOBEJACHUU B MPAK-TUKY MapKeTuHTa?

7. PackpoilTe TMOJ0KEHUS COBPEMEHHBIX MCCIEIOBAaHUA MOTUBAIMM W TOBEICHUS
norpedurenei.

8. Kakue ¢axTopsl OnmpeaensioT MoBeAeHNE TOTpeOnuTeNell Ha peIHKe?

9. OnummTe AeWCTBUE HA MTOTPEOUTENS YMOIMOHAIBHBIX MOTHBATOPOB?

10. [Touemy HEOOXOIUMO U3y4aTh MOBEJIEHHE MOTpeOuTENeH?

11. /ing yero HEOOXOAUMO MOJICINPOBATh MOBEACHNE KOHEUHOTO MOTPEOUTENIS U B YEM OHO
3aKiroyaercs’?

12. PaccMoTpuTe 0COOEHHOCTH MPUHATHUS PEIICHUH O IOKYIKE Ha Pa3IMYHbIX THIIaX PHIHKOB

13. dakTopsl BHENTHErO BIWSHHS Ha TOBEICHHWE MOTPEeOMTENECH Kak YCJIOBHS Makpo- U
MUKPOCPEbI.

14. [laiiTe onpeieneHne NOHATUIO «KYJIBTYpa» U MOSACHUTE €€ OCHOBHBIE COCTABIISIIOIIINE.

15. Kak cBs3aHbI MEXTy COOO0# KyJIBTYpa M TIOBEICHUE TTOTPEOUTENCH?

16. B ueM 3axirodaeTcsi CyIIHOCTb MEXKYJIbTYPHOTO aHanu3a’?

17. IlepeuncnuTe 3TaIbl IPOBEAECHUS MEXKYJIBTYPHOTO aHAIN3A.

18. KoHuenuus KyJabTypbl, €€ CTPYKTYpa.

19. Knaccuduxanus KyabTypHbIX HEHHOCTEH NOTPEOUTE.

20. KpocckynbTypHbIe U T7100alTbHBIE MAPKETHHTOBBIC CTPATETHH.

21. Ilonarue «comnuanbHas cTpatudukaiys o01IecTBa» U KOHLEMIUS COLMATbHOIO Kilacca.

22. JleTepMHHAHTHI COITMATBLHOTO KJIacca M COMAIILHOTO CTaTyca MOTPEOUTES.

23. IlonsiTHE «Manas rpyIma» U KiaccuGUKaIys TpynoBOd TPHUHAIIICKHOCTH MTOTPEOUTEIIS.



24. Ilonsitue «pedepeHTHas TpyIna» U ee 3HauYeHUe Il MOTPEOUTEIHCKOTO TIOBEICHUSI.

25. Kakue npuurHbI ONPEENsSIOT TMHAMUKY COLMAIbHBIX KJIacCOB?

26. Oka3pIBAIOT JIM BIMSHUE MPHUHAIICKHOCTh K ONPEAETICHHON COLMAIBHOW Tpymme Ha
IIPOLIECC MOKYIKH?

27.KakoBa couuanbHas  CTPYKTypa pPOCCHICKOro oOIIecTBa M KaKOBBl HPUYHHBI,
OKa3bIBAIOLINE BIUAHUE Ha ee hopMHUpoBaHUE?

28. YKaXute KpUTEpPHH, M0 KOTOPHIM MOXKHO Pa3esIuTh COLUANIbHBIE TPYIIBI POCCUHCKOTO
oOuiecTBa Ha BBICIIMN U HU3IIUKA PHIHKU.

29. OnpezgeneHue MEKIMYHOCTHOM KOMMYHHUKAIIUK «U3 YCT B yCTa». THUIIBI KOMMYHHKAIIUH.

30. CymHoCTh «BIUATENEH» KaK JIUJAEPOB MHEHUIA.

31. Knaccudukarnus poieii 1o IPUHITHIO IOMOXO03SCTBOM PEIICHUS O MOKYTIKE.

32. IoMOXO03SIIICTBO M CEMbsI KaK OCHOBHAS €IMHUIIA TOTPEOICHUS TOBAPOB U YCIYT.

33. Kakwue (hakTopsl OKa3bpIBAIOT BIHUSAHUE HA 00BEM U CTPYKTYPY NOTpeOIeHUs ceMeii?

34. Kakue ¢akTopbl HEOOXOAUMO YYUTHIBATH B MpoLiecce 00ydeHus?

35. IlamsTh, €€ BUABI M HCIIOIb30BAaHHE B MAPKETUHTOBBIX COOOIICHHUSX.

36. Cxema MoTHBaIMi. MOTUBBI TIOBEIEHUS MOTpeOUTENEH, UX BUIBI U HCIOIH30BAaHUE B
MapKETHUHTIE.

37. MHOX€eCTBO MOTHBOB M MOTHBAIIMOHHBIN KOH(DIUKT: UCIOIH30BAHUE B MPOABIIKEHUH
TOBapa / yCIyrH / eu.

38. Ha3oBuTe MCHUXOIOTUYECKHE TEOPUU MOTHBALMU. B 4eM cocTOsIT 0COOEHHOCTH KaXI0ii
U3 HUX?

39. JIugHOCTh U €€ 3HaUEHUE B MOTPEOUTEIHCKOM MOBEICHUU.

40. DMoUMH U UX UCTIOJIB30BAHUE B MAPKETHUHTE.

41. ’)Ku3HeHHBIN CTUIIb MOTPEOUTENEH U €ro MOJIENH.

42. Pecypcsl noTpebuTenei u uX MapKeTHHIOBOE 3HAUCHHE.

43. dopmMupoBaHME W HU3MEpEHUE 3HAHUS MNOTPEOUTENS O MHPOAYKTE, €ro MOKYIKe U
MCIIOJIb30BaHUU.

44. KoMIIOHEHThI OTHOUIEHUSI TOTpeOUTENEN K IPOAYKTY U UX B3aUMOCBS3b.

45. OtHouleHue norpedurtenel K MPOAYKTY, NMPOU3BOIUTENIO, MPOAABIY U METOJbI €ro
U3MEpEeHHUS.

46. MynpTHaTprOyTHBHBIE MOJIENTM OTHOLIEHUS IOTPEOUTENIEeH K IPOAYKTY.

47. I3MeHeHue OTHOIIEHUS MOTpeOUTeNs K MPOAYKTY: ap(HEKTUBHOE U ITOBEIEHUYECKOE.

48. XapakTepuCTHKa TUIIOB CUTYal[il: KOMMYHUKALMOHHASI CUTYyallHsl, CATYallusl OKYIIKHU U
€€ MCII0JIb30BaHUS.

49. Xapaktepuctrka (GakTOPOB CUTYaIlUOHHOTO BIUSHUS HA MMOTPEOUTEITHCKOE TTOBEICHNE.

50. HazoBuUTE OCHOBHBIE MEXaHU3MbI HPPAITMOHAIBHOTO ITOBEICHUSI TIOTPEOUTEIEH.

51. Yem 00ycCIOBIEHO U3BMEHEHUE TICUXUYECKOTO U HHTEIIEKTYaJIbHOTO COCTOSIHUS TOJIIBI?

52. Hazosute ¢a3pl W TPUYMHBI MAHUYECKOTO COCTOsSHUA moTpedutens. IlpuBenute
IIPUMEPBHL.

53. Yto Takoe «IIONUHT-HapKOMaHMs» U KAKOBbI OCHOBHBIE IIPUYMHBI ATOTO SIBJICHUS?

54. IlepeuncauTe 3a1a4u ¥ pOJIM 3aKyIIOUYHOT'O LIEHTPa B KOMMEPYECKONH OpraHU3aliy.

55. Kakue Bbl 3HaeTe TUIIBI 3aKyIIOYHBIX CUTyalUi?

56. Uto Takoe opraHM3allMOHHbIN CTUIIb U €0 3HAUY€HHE B MAPKETUHTOBBIX UCCIIEIOBAaHUSIX?

57. KakoBbI 0COOCHHOCTH MOJICTUPOBAHUS TTOBEICHUS MIPEATPUITHSI-TIOTPEOUTEINS?

58. Uto HE0OX0IMMO TIPEANPUITHIO TSI OOECTIEYeHHsT TOTPpeOUTENsT CBOOOTHBIM BEIOOPOM
TOBapa, YCIAYTH U T.1.7



59. HazoBure (hakTophl, BIUSIONIMX HA COBEPIICHNE TOKYIIKA Ha PHIHKE TIPEANPUSTHMN.

60. KoHchromepu3M Kak 0OIIECTBEHHOE JIBM)KEHHUE B 3AIUTY MPaB MOTPEOUTENICH.

61. B uem 3akitouaercs colnuaigbHas OTBETCTBEHHOCTb KOMMEPUECKMX OpTraHM3aluid 3a
pEe3yJIbTaThl CBOEH AEATEIBHOCTH.

62. B yeM 3aKI04aloTCs OCHOBHEIE MpaBa MoTpedurTesneii?

63. [IpaBa moTpebuTesCH M rocperyIMpoBaHue.

64. Peakius On3Heca Ha JBMIKEHUE MTOTpeOUTECH.

65. IlepeuncnuTe OCHOBHBIE TPEOOBAHMSI COBPEMEHHOI'O TOTPEOUTEIIS.

66. [lepeuncnure OCHOBHBIE (POPMBI IPOSBIICHUSI HOPM.

67. B ueMm CXOJICTBO M pa3iuyusi B Pa3BUTUU KOHCHIOMEPUCTCKHUX IBUKEHUU B MHUpPE U B
Poccun?

68. HazoBuTe TEHJEHIMU BIUSHHUS KOHChIOMEpPH3Ma Ha pe3yJbTaThl MapKETUHTOBOM
JIEATEIIbHOCTH KOMIIAHUM.

IIpumepHbIe TecTOBbIE 32JaHUS K PETHHI-KOHTPOJIIO

Bonpocut k peitmunz-xonmponio Ne 1

1. PazBuTue "IloBenenusi morpedure/isi' Kak oTAeIbHONH Yy4eOHOH IMCHUILIMHBI HAYAJ0Ch B

cTpaHe:

a) AHrnms
0) Awmepuka
B) CIIA

2. B kakme roga HavaJiochb pa3BuTHe ''MOBeieHHs] NMOTpeduTEasl" KaK OTACJbHOH Y4eOHOI
AUCHHUILINHBI:

a) 1930-e rr

0) 1950-e rr

6) 1970-e rr

3. IToTrpebaenne — 310

a) cUCTeMa ACUCTBUM, BEAyIasl K NOKYIKE WU 3aKa3y NPOAYKTa;

0) b)ucnonbp3oBaHre HacelEeHUEM MOTPEOUTENHCKUX OJlar B MaTepUalbHO-BEIIECTBEHHON

dopme, a Takxke B GopMme ycIayr Uil yJOBIETBOPEHUS MOTPEOHOCTEH B MHIIE, OJEKE, KHUIUILIE,
0o0pa3oBaHUM, KyJIbType U T.JI.

6) Croco0, KOTOPBIM MOTPeOUTENH, MPHOOpEeTast HOBbIE TOBAphI, U30aBISAIOTCS OT MPOIYKTOB,
OBIBIIUX B NMOTPEOJIEHNH, T U30aBIISIFOTCS OT YIAKOBKH.

4. Incuunuinna "I[loBenenne norpeduresieii' nsyvaer:

a) MOBEJICHNE PA3IUYHBIX COIIMAIBHBIX OOITHOCTEH B MPOIEcce MOTPEOICHUS;
0) MOBE/ICHNE YeJIOBEKa Ha PhIHKE B KAUECTBE MOTPEOUTENS;

8) C)IIOBEJICHHE YEJIOBEKA B COI[MANIbHBIX CUCTEMaX.

5. He pa3in4aloT MapKeTHHI, OPUEHTHPOBAHHBIN:

a) Ha TOBap

0) Ha MOKYyTaTens

B) Ha [poJaslia

6. [lporpaMMa MapKeTHHIOBBIX MCCJIEIOBAHUI He BKJIIOYAET:
a) pa3Be0YHBIE pabOTHI
0) MIPOCKTHBIE pabOTHI



B) aAHATUTHYECKUE PaOOTHI
7. lIporpaMMa MapKeTHHIOBBIX HCCJIEIOBAHUI BKJIKYAET:

a) POOHBI MapKETHHT
0) MIPOEKTHBIE pabOTHI
6) TEOPETUUYECKUM pa3zell

8. DKkcnepuMeHT — 3TO MeTO.

a) UCCIICOBAaHMUs PBIHKA C HCIIOJIB30BAHMEM BOIIPOCOB, HAa KOTOPBIE YYACTHHKHM OIpOCa

OTBEYAIOT UHANBUAYAIBHO.

0) CaMOCTOSITEJILHOI'O HCCJIIOBaHMsI Ha 0a3e BBIABIECHUS NPUYMHHO-CIEICTBEHHBIX CBs3el

Ha0Jr01aeMbIX COOBITUI B TIOBEJCHUU MOTPEOUTENEH B IPOIIECCe YIPaBIIEMbIX U3MEHEHHH 1 wiu

HECKOJIbKUX TIEPEMEHHBIX MJI1 HM3MEPEHUs HX BIMSHUS IPU YCIOBUU HCKIIOUEHUS BIIMSHUSA

MOCTOPOHHUX (DAaKTOPOB.

B) METOJlT MapKETHUHIOBOIO MCCIEAOBAaHUS, KOTOPBIM IO3BOJSET ONPEICIUTh PEaKLUIO

noTpeOuTeNeil B pealbHbIX UM MOJETUPYEMBIX YCIOBHSX MpoLecca BO3AEHCTBUS MapKETUHIOBBIX

KOMMYHUKaIUN

9.AHKeTa — DTO MeTOoJ

a) HCCIIEJOBAaHUS PbIHKA C MCIIOJIb30BAaHUEM BOIIPOCOB, HA KOTOPbIE YYACTHUKH OIIPOCA OTBEYAIOT

UHIUBUAYAJIBHO.

0) CcaMOCTOATENBHOTO WCCIEeNOBaHUs Ha 0a3e BBIABICHUS NPUYMHHO-CIICICTBEHHBIX CBS3EH

Ha0JII0/1TaeMBIX COOBITUI B MTOBEIEHNUU MOTPEOUTENIEH B MpOLIECCe YIPABISIEMbIX U3MEHEHUN 1 umu

HECKOJIbKUX TEPEMEHHBIX MJIi HM3MEpPEHUs WX BIUSHUS IpPU YCJIOBUU HCKIIIOUEHUS BIUSHUS

HOCTOPOHHUX (PaKTOPOB.

B) METOJl MAapKETHMHIOBOIO HCCIENOBaHMSA, KOTOPHI IO3BOJIAET OIpPENCIUTh PEaKIUIo

noTpeOuTeneil B peanbHbIX UM MOJECTUPYEMBIX YCIOBHSX Mpoliecca BO3AEHCTBUS MapKETUHTOBBIX

KOMMYHUKaIUN

10. ITapTHepcKHe OTHOIICHHS] ONHMPAIOTCH HA PSAJ OCHOBONOJATAIOIINX YCJOBHH YCIICIIHOIO

COTPYIHHYECTBA, OAHUM U3 HUX He SABJISIETCH:

a) uH(pOpMAIMOHHOE O0ecTIeYeHNE

0) oOlleHKa [MOTeHIIHajIa MOKYIIOK

B) 0COOEHHOCTH IPOJIaBIIOB

11. CermenTHpPOBaHHE MO reorpauyecKOMy NPUHIMILY NMPEANOJIaraer:

a) pasjeleHHe PbIHKA Ha OJHOPOHbIC TPYIIbI HA OCHOBAHUU MECTA JKUTENILCTBA HACEICHHS.

0) paszaeneHue pbIHKA Ha OJHOPOIHbIE IPYIIIbl HA OCHOBAHUY BO3pacTa, 10JIa, YpOBHS J10X0/1a.

B) OCHOBBIBAETCS Ha ITOBEAECHHUH, CBI3aHHOM C ITOKYIIKOM KOHKPETHOTO TOBApa, U MOJb3€, KOTOPYIO

NOTPEOUTENH 0KUAAET NOTYYUTh OT TOBApa.

12.CermenTHpOBaHMe MO AeMOrpauyecKOMY NPUHIUAIY NPeaAnoJaraer

a) paszesreHHe phlHKa Ha OJIHOPOJHbIE TPYIIBI HA OCHOBAaHUHU MECTA KUTEJbCTBA HACEIEHUSI.

0) pa3zeneHue ppIHKAa Ha OJIHOPOAHBIE TPYIIIBI HA OCHOBAaHUU BO3PACTa, 110114, YPOBHS 10X0/1a.

B) OCHOBBIBAETCS Ha NOBEACHHUH, CBI3aHHOM C IIOKYIIKON KOHKPETHOT'O TOBApa, U MOJIb3€, KOTOPYIO

NOTPEeOUTENh 0XKHUIAET MOTYUUTh OT TOBApA.

13.CermenTHpOBaHHKE 110 NPU3HAKY NOTPeOJIeHU U HCKOMOM 110JIb3bI

a) OCHOBBIBAETCS HA ITOBEIECHUH, CBSI3aHHOM C ITOKYIIKOI KOHKPETHOTO TOBApa, U MOJb3€, KOTOPYIO
NOTPEOUTENh OKUAAET NOTYYUTh OT TOBApa.

0) mpenmojyaraeT pas/ieIeHUE PbIHKA Ha OJHOPOJHbBIE IPYIIBl Ha OCHOBAaHUHM BO3pacCTa, I0Ja,
YPOBHS AOXOJa.

B) OCHOBBIBAETCS Ha ITOBE/ICHUH, CBI3aHHOM C IIOKYNKONH KOHKPETHOT'O TOBApa, 1 MOJIb3€, KOTOPYIO



HOTpPEeOUTENh 0XKHUJIAET MOJYUUTh OT TOBApA.

14.CermeHTHpOBaHHE N0 NICUX0J0THYECKMM NPU3HAKAM

a) HCIOJB3YeT TICUXOJOTWYeCKHe TMNpouian mnoTpeOUTENe, BBHICTpaUBas WX HA OCHOBE
CTaHJAPTU30BAHHBIX NEPEYHEH JIMYHOCTHBIX XapaKTePUCTHUK, WM Ha aHAJIM3€ COOOLICHUN OT
caMHX ToTpedurenen

0) mpenmnojaraeT pasJieIeHUE PbIHKA Ha OJHOPOJHBIE I'PYIIbI HA OCHOBAHWUHU BO3pacTa, I0Ja,
YPOBHSI JOXOJ1a.

B) OCHOBBIBAETCS HA ITOBE/ICHUH, CBI3aHHOM C IIOKYNKONH KOHKPETHOT'O TOBApa, 1 N0JIb3€, KOTOPYIO

I) MOTpeOUTeNb 0KUAAET MOJIYUYUTh OT TOBapa.

15. JInunas cBsI3b

a) TMpPeInojaracT COTPYAHNYECTBO NOTPEOUTENEH C KOHKPETHBIMU MEHEKEPaMH, y4acTBYIOIIUMHU
B IIPUHATHH PEUICHUH O 3aKyIKax

0) BKIIOYaeT BHIOOp MOCTABIIMKA C YYETOM €ro MpodecCHoHaIn3Ma, BHUMAHHUS K MOKYMATeIsM,
KYJIBTYpBbl IPOU3BOJCTBA U MOCTABOK, ONEPATUBHOCTH NMPUHATHUS PEIICHUN

B) IpeJIoJaraeT CoriiacoBaHue UHTEPECOB

Bonpocul k peitmunz-konmponio Ne 2

1....- 3TO COBOKYNHOCTH YCTOMYMBBIX ()OPM COLMAILHOI0 B3aUMO/IeiiCTBHS, 3aKPeIIeHHbIX B
HOpPMAX M LEHHOCTSIX, CPeICTBAX KOMMYHHKAIMHM, YACTO INepedaBaeMbIX OT NMOKOJEHUS] K
MOKOJIEHUIO:

a) KynpTypa

6) cyOkynbTypa

B) KOHTPKYJIbTYypa

2 .. - 3TO NOACHCTeMa KYJbTYPbl, BKJIOYAKOIAsA B ce0s1 COBOKYNHOCTH YCTOHYHMBBIX
cnenrdpuuecknx Gopm B3aUMOJCHCTBHSA, IPUCYIINX KAKOH-TH00 CONMAJIBLHOM IPyIIe, CI0K0:
a) cucreMa IeHHOCTeH

0) cyOkymbTypa

B) KOHTPKYJIbTYpa

3. K 0CHOBHBIM KOMIIOHEHTAM KYJIbTYPbl He OTHOCUTCSI:

a) Mopaib

0) s3BIK

B) urpa

4. IIpouecc ocBoeHNus KyJbTYPbl B TeUeHHE BCeil :KN3HU B IaHHOI COLMAJIBHOI cpene

a) CcoIMaIH3aIus

0) aecomnmanu3aIus

B) pecoluaan3aus

5 ... - 3To mpomecc yCBOeHUsI BHENIHUX [JIsi MHAWBHUAA HOPM KYJbTYPbl KaK BHYTPEHHeI
NOTPeOHOCTH, COOCTBEHHOI HOPMBbI, IPUHIUIA.

a) coluanu3anus

0) HHTepUOpHU3AIMS

B) ampobanus

6. ... - 3TO mpouecc MOBTOPHOI0 NMPOXOKAEHUS CONMATN3ANNU

a) CcoIMaIu3aIus

0) aecoumanu3aIys

B) pecoluann3anus



7. KT0 BBEJI B 000pOT M 000CHOBAJ MOHSATHE "'KYJIbTYPHBIN HIOK"

a) ®.box

6) M. Jlokk

B) III. MonTeckne

8. .. - 3TO peakuusi MHAWBHUAA, OKA3aBLIErocsi B 4YY>KOM OOILIeCTBE M HCNBITHIBAIOLIET0
Oecumc/ieHHbIe TPYJAHOCTH B O0LIEHMH, MOTPedIeHNH, OLIYIIAKIIEro cedst 0eCOMOIHBIM U
J1€30pUEHTHPOBAHHBIM.

a) KyJIbTypHas JA€30pUEHTALIUS

0) KyJIbTYpHBIN IIOK

B) KYJbTypHas UCTEpUKaA

9. Cnocoé paspemieHuss KOHQUIMKTA HWHIAMBHAA C YYXKAOH OKpYy:Kawueil cpeaoil, Korga
HMMHTPAHTHI, NPUOBIB B YYKYI0 CTPaHy, B CHJIY TeX WM WHBIX BHYTPEHHUX WM BHEIIHUX
NPUYHMH 3aMBIKAIOTCS B COOCTBEHHOM KPYIY, CBOAS K MHHMMYMY OOLIEHHE € OKPYKAKIIUM
0011eCTBOM U €ro KyJbTYpPOil.

a) TeTToM3aIus

0) accuMUIIAIUS

B) MPOMEXKYTOYHAs CTpaTerus

10. OmnpeneseHHass peakuusi IOTpPeOMTeJlsi Ha pa3ApakuTe/lb, KOTOpas I03BOJIsIeT
NOTPeOUTE/II0 OTINYHUTH OJJHY MAPKY OT APYroi — 310

a) oboOmicHHe

0) AMCKpUMHHALUSA

B) 3aMCIICHHE

11. ITosi0xkUTEIbLHOE NPUHATHE JeHCTBUH APYTHX — ITO

a) yBaXXeHHUE

0) omoOpeHwue

B) 3aMelleHue

12.3a61aroBpeMeHHAasi HEMTPAJIU3AaL U C IOMONIHIO BLIOOPA U Peajin3alMi COOTBETCTBYHOIINX
CTHMYJIOB HETaTHBHOI0 BO3/1elicTBHUS TeX (AKTOPOB, KOTOPbIe MOTYT IOMELIATh COBEPIIEHUI0
NOKYIIKH — 3TO

a) CcoJeucTBUE

0) OTHOIICHHE

B) B3aMMOJEHCTBHE

13. CuabHble, cy0beKTHBHBIC, OTHOCHTEJILHO HEKOHTPOJIMPyeMble YyBCTBAa NOTpedHTeN,
BO3/ICfiCTBYIOIINE HA ero NOBeleHHue — 3T

a) HaCTPOEHHUS

0) BO30OYXIEHUE

B) DMOIMHU

14. ... - 310 mpouecc NosTy4YeHusi HH(GOPMALMH NOCPEACTBOM HALIUX NATH YYBCTB, 0CO3HAHUS U
NMPUIAHUSA €l CMBbICJIA:

a) o0yueHue

0) BocmpusiTHE

B) OILYIICHUE

15. IIpouecc orcenBaHMs He MHTepecyolIeil Hac HHpoOpMaUHu U COXPAHEHUsS] TOH, KOTOpast
HHTEpPecHa, Ha3bIBaeTcs

a) OCMBICIICHHE

0) oIlcCHMBaHUE



B) u30UpaTeIbHOE BOCIIPUATHE
Bonpocut k peiimunz-konmpoinio Ne 3

1.CoriacHO KaKoil TEOPHHU K U3YyYEHHUIO JIUYHOCTH CTPYKTYPA JUYHOCTH YeJI0BeKAa COCTOUT U3
KOMIIOHEHTOB «OHO», «5», «CBepx-a»:

a) COLUAIbHO-TICUXOJIOTHYECKa,

0) Teopus XapaKTepHBIX YePT JIUYHOCTH,

B) IMCHXOAaHAJIUTHYECKAs

2. B kakoii Teopun, COIJIACHO €e OCHOBHBIM MOCTYJIATaM, COIHAJIbHbIE IIePeMeHHbIe SIBJISIOTCS
0oJiee BaKHBIMM I (POPMHUPOBAHUSL JIMYHOCTH. IJTa TeOPHUsl HCHOJIb3yeT IOHATHE
NMOBeJeHYeCKOH MOTHBAMM YTOObI CBECTH BMeCTe TMOHATHS COLMAJIBLHON cpeabl H
BPOKIEHHBIX MHAUBUAYAJbHBIX KA4eCTB:

a) TCHXOAHATUTHYECKas,

0) couuanbHO-TICUXOJIOTUYECKas,

B) TEOPHsI CAMOOLICHKH.

3. TunoJsiorusst VALS (mporpaMmma «1eHHOCTH B 00pa3 ’KU3HN»), paspadoTranHass MuT4desiom,
OTBOJMT Ka:KAOMY 4ejioOBeKy MecTO B 1 m3 9 cerMeHTOB (1leJIOCTHBIE, JOCTUIIIME ycIexa,
COLMAJIBHO MBIC/ISIIIME, 3MIHMPUKH, CAMOOPHEHTHMPOBAHHbIE, MOJJEP:KMBAaIOIIUEe CBOe
cymecrsoBanue). K Hum oTtHocsAT:

a) OTBETCTBEHHEIE,

0) BBDKHMBAIOIIHE,

B) TPaIUIIMOHATHCTHI.

4. Tunosorusi VALS (nmporpaMmma «1ieHHOCTH ¥ 00pa3 KU3HW»), pa3padorannas Murt4deniom,
OTBOJUT KAXKAOMY YeI0BeKy MecTO B 1 n3 9 cermeHTOB. K HUM He OTHOCHAT:

a) ToJpa)kaTenu,

0) mpuHaIeKAIIUE K ONpe] Kiiaccy,

B) HOBATOPbI

5. K Bugam couuanabHOro eiicTBUs MO 1eJId He OTHOCUTCS:

a) IIEHHOCTHO-OPUEHTUPOBAHHOE JEHCTBIE

0) wurpoBoe jaelicTBUE

B) IleNiepallMOHANIbHOE COLMANBbHOE JeHCTBHE

6. K Buj1amM conMaJbHOro AeCTBUS 10 MEXaHU3MY NPUHATHS PelIeHUil He OTHOCUTCS:

a) ULEHHOCTHO-OPUEHTUPOBAHHOE JEHCTBUE

0) uWppalMoOHATBFHOE COIMAIBHOE ACHCTBIE

B) IleJiepallMOHAIbHOE COLUANbHOE IeCTBHE

7. Ctaaueii mpouecca NpUHATHS PellIeHUil MoTpeduTe1eM ABJISIETCS

a) MOTHUB

0) mpuHATHE COBETa

B) OCO3HaHHUE MOTPEOHOCTH

8. Craaueii nponecca NpUHATHS PeICHU MOTpedUTEeIeM He ABJISCTC:

a) XpaHEHHE TOBapa

0) mnokymnka

B) MOMCK MH(pOpMaIuu

9. IloTpeduTe b MOJyYaeT HAMOOBbIINI 00beM HHPOPMALIUM O TOBApe U3:

a) JINYHBIX HICTOYHUKOB



0) KOMMEpPYECKHX MCTOYHHKOB

B) CMU

10. Curyanusi NOKYNKH He XapaKTepu3yeTcsi 3TANOM:

a) BBIOOP IPOU3ZBOAUTEIIA

0) BBIOOP POZHUYHOTO MPOAABIA

B) BBIOOp BHYTPH Mara3uHa

11. K BapuanTam ocB000X/1eHNs OT NMPOJAYKTOB He OTHOCHTCS:

a) yTHIW3aIus

0) pemapkeTHHT (Mpoaaka, 0OMEH)

B) pa3/elieHUe Ha OTJCIbHBIC 3JIEMEHThI

12. IlpaBo norpedouTe/s HA 6€30MACHOCTH 03HAYAET:

a) 3amMUTy OT JKYJIbHHYECKOW WM BBOAAUICH B 3a0myxaeHue HWHPOpPMAIUM, pPEKIaMBbl,
MapKUPOBaHUS M MPEIOCTaBIeHUE (PAKTOB, HEOOXOAMMBIX JJIsi HH(POPMUPOBAHHOTO BHIOODA.

0) 3ammTy noTpeduTeNnel OT MapKEeTUHTa TOBAPOB, OMACHBIX JJISl 37J0POBBS U JKU3HH.

B) TapaHTUPOBAHHBIN JOCTYI K Pa3HOOOPA3HUIO MPOAYKTOB U YCIYT [0 KOHKYPEHTHBIM I[EHAM.

13. IIpaBo norpeduTesst OBITH YCABIIIAHHBIM 03HAYAET:

a) TapaHTHIO MOJHOTO U OJIaroXKeNaTeIbHOr0 y4eTa HHTEPECOB MOTpeduTenei B popMyIupoBaHuU
roc. NOJUTUKU

0) rapaHTHUpPOBaHHBIN JOCTYI K pa3HOOOPA3UIO MPOAYKTOB U YCIIYT 10 KOHKYPEHTHBIM LIEHaM

B) 3alIUTy NOTpeOUTENENH OT MAPKETUHIa TOBAPOB, OMACHBIX JJIs 30POBBS U KU3HU.

14. [IpaBo norpeduTessi Ha BLIOOP 0O3HAYAET:

a) TapaHTHIO MOJHOTO U OJIaroXKeNaTeIbHOr0 y4eTa HHTEPECOB MOTpeduTenei B popMyIupoBaHuU
roc. MOJINTUKU

0) rapaHTMpPOBAHHBINA JOCTYH K pa3HOOOpa3UIO MPOIYKTOB U YCIYT 110 KOHKYPEHTHBIM IIeHaM

B) 3alUTy NMOTpeduTenel OT MapKeTUHIa TOBAPOB, OMACHBIX JJIS 3/10POBbS M KHU3HH.

15. Koncromepusm npeacrasiser co0oii:

a) OpraHMW30BAaHHOE JIBUKEHHE IMOTpeOHuTeNell B 3allluTy CBOMX @paB M BO3JEHCTBUE Ha
IIPOU3BOJUTENEH

0) BBICTYyIUICHUE MTOTpeOUTENEH B 3aIIUTY CBOMX MPaB

B) METObl BO3JEHCTBHS HAa IPOU3BOIUTENIEH

Bonpocsl k 3auéty no nucunimiinie «IloBexenne morpedourTenein»

1. Ilpenmer W MeTOABl M3YyYEHHUS TOTPEOUTENHCKOTO TOBEeNEHHUs. THIONOrHYecKas MOJENb
MOTPEOUTETHCKOTO TMTOBEICHHUS.

2. Jlemorpadmus u KyibTypa B IOTPEOUTEIHCKOM ITOBEICHUH.

3. LleHHOCTHAs1 KOMITOHEHTA KYJIbTYpPhI TOTPEOUTEIIHCKOTO CErMEHTA.

4. KynbTypHble BapUallii B IOTPEOUTEIHCKOM MTOBEACHHH.

5. OcoOGeHHOCTH KPOCC-KYIBTYPHBIX U TTI00ATBHBIX MAPKETHHTOBBIX CTPATETHil: MOTPEOUTENhCKUN
aCIIeKT.

6. ComuaibHOE MON0XKEHHUE MOTPEOUTENS U CPEephl €Tr0 MAPKETUHTOBOTO MCIIOIH30BaHUS.

7. ComuanbHbI cTaTyca MOTpeOUTeNeil: MmoKa3aTenu U BHIOOD IIKABI OIICHKU

8. Twumsl TpyIIT BIUSHUS Ha MTOTPEOUTEIIBCKOE TTOBE/ICHUE.

9.  ®opwmbl BIusHUS pePEPEHTHBIX TPYIIN HA MOTPEOUTEIHCKUN BHIOOD.

10. Mogenu mpoIEeccoB MEPCOHATBLHOTO BIUSHUS, TI100aTbHbIE KOMMYHHKAITUN

11. duddy3us naHOBaNUN U KiaccU(UKAIUS MTOTpeOUTENIEH 0 CKOPOCTH OCBOCHMSI HHHOBAITHHA.



12. Jluna, BiufOIIMEe Ha MHEHUS: XapaKTEpUCTUKA, MOTUBALMS BIMSHHS, MCIONb30BAaHUE B
MapKETHHTE.

13. J1oMOXO03sHCTBO, €r0 THIIBI U IUHAMHUKA B MAPKETUHTOBBIX PEIICHUSIX.

14.  J1oMOX035HCTBO: pOJIEBOE OBEJCHHUE U COIMATIM3AINS TOTPEOUTENS.

15. Bayrpennue ¢pakTopsl HOBEIACHUS NOTPEOUTENCH - MX 3HAUCHHE U CTIenn(pUKa.

16. IIpomecc 0OpaboTku HHGOPMAIMK OTPEOUTEIIEM U €r0 MAPKETHHTOBOE 3HAUCHHE.

17. Bocnpusrue, ero KOMIOHEHTHI U POJb B 00paboTKe HHGOPMAIIMK TTOTPEOUTEIICM.

18. XapakTepuCTHKU CTUMYJIOB U X UCIOJIb30BaHUE B BOCIIPUATHH MaPKETUHTOBBIX COOOILIEHUH.
19. Vmnpanenue skcno3unveld ¥ BHUMaHHEM B IOTPEOUTENHCKOM BOCIIPUSTHH.

20. IlamsTh, €€ BUBI U UCTIOIB30BAHNE B MAPKETUHIOBBIX COOOIICHHUSX.

21. Cxema moTuBamuu. MOTHBBI TOBEJICHHS MOTpeOMTENEH, WX BHIBI W HCIOJIb30BaHUE B
MapKETHHTE.

22. JlmdHOCTh M €€ 3HAUYEeHUE B TOTPEOUTEITHCKOM MOBEICHUH. DOMOLUHU M UX UCIIOIH30BAHUE B
MapKeTHHTE.

23. KXuzHEHHBI CTWIb MOTpPeOUTENeH, ero MOJAEINM | UX HCIOJIh30BAaHUE B MApPKETHHTOBBIX
pEIICHUSX.

24. DxoHOMHUYECKas MOJeIb MoBeleHUs oTpedbureneil. PannonanbHoe noBeaeHue.

25. DdodexT npucoeauHeHUs K OONBIIMHCTBY, 3QdekT cHoba u >¢dexT Bebiena B Teopuu
MOKYIaTeIbCKOTO TOBECHHS.

26. ®akTopHast MOJIENb MOTPEOUTETHLCKOTO MOBEICHHS

27. ®akTophl BHEIIHETO BIUSHUS Ha IOTPEOUTEIHCKOE TIOBEJCHHE

28. OO0pa3 xu3HU U cTWIb ku3HU. Konnenuus «ctuns xusuu: 11. Bypabe.

29. T'enpepubie Mosenu notpednenus. HarmonansHbie 0COOEHHOCTH MOTPEOICHHUS.

30. Pecypcel notpeOuTeneil 1 uX MapKETUHIOBOE 3HAUEHUE.

31. KoOMIIOHEHTHl OTHOLIEHHS NOTpeOHTeNed K NPOAYKTY, UX B3aUMOCBA3b W  3HAYCHUE B
MapKETUHTOBBIX PEIICHUSX.

32. VI3MeHEHHE OTHOUICHUs MOTPEOUTENS K MPOAYKTY MO ad(PEeKTUBHOMY, MOBEICHUECKOMY H
KOTHUTHBHOMY KOMITOHEHTaM.

33. Tlpomuecc mpUHATHS TOTPEOUTETHCKOTO PEICHHS U €T0 (PaKTOPHI.

34. Ponb W TUIIBI CHTYallMOHHBIX (DAKTOPOB B MPWHSATHH PEIICHUS O MOKyIKe. VX 3Ha4YeHWe B
MapKeTHHTE.

35. Kpurepuu kinaccupukanyy noTpeOUTETbCKUX PELICHUH U X 3HaYeHUE B MAPKETHHTE.

36. AxTHBanusg OcCO3HaHHUsS MpoOieMbl moTpeduTenemM. Cxema U ee HCIOJIb30BaHUE B MAPKETHHIE
37. HHopManuOHHBIA NOUCK B MOTPEOUTENHCKOM PEIIEHUH: 3HAUCHHE U XapaKTePUCTUKU.

38. OrteHOUHBIC KPUTEPHHU B TIOTPEOUTEIHCKOM PEIICHUU B UX UCTIOIh30BaHUE B MAPKETHHTE.

39. IlpaBwiia npuHATHS PEIISHHUA O BEIOOpE alTbTepHATHB: BU/IBI U 3HAYCHHE B MAPKETHHTE.

40. HexoMmeHCaIlMOHHBIE U KOMITEHCAIIMOHHBIC TIPaBUJIa PEIICHHUN.

41. HcTouHUK MOKYNKU: KPUTEpUU BbIOOpa moTpedureneM. MOTHUBBI ION-TYPOB.

42. BapuaHTbI HCIIOJIB30BAaHMS TOKYIIOK MOTpEOHUTENEM U UX 3HAUCHHE B MApKETHHTE.

43. TlocnenokymnoyHas olleHKa anbTepHaTuB. [lyTu coxpaneHus nmorpedureneii.

44, Tumel opraHM3alMA-TIOKYyNaTeNed M pEIIeHU O TMOKYyNKe; crenupuKa MapKeTHHra s
KaXJI0T0 TUIA.

45. OpraHH3alMOHHOE MOKYMATEeIhCKOE TIOBEJCHHE: OCOOSHHOCTH U MOJIEITh.

46. OpraHu3aimOHHBINA CTUIB U ero (akTophl. [Tokymarommii neHTp. Tumsl pemeHmi.

47. Buemnue ¢akTOphl OPraHU3AIMOHHOTO TIOKYMATEIbCKOTO TMoBeneHus. PedepentHas

uH(ppacTpykTypa



48. KoHchroMEPH3M - UCTOPHS U TII00ATBbHBIC TIepcreKTUBEL. [IpaBa moTpeduTeneil.
49. PazButne kpenuta. [Ipunnun «paboTaif-u-TpaTh», «HOBBIM KOHCHIOMEPU3M» U JIBUKCHHE
«CaMOOTPAHUYCHUSY.
50. IlpaBa morpebuTteneii u rocperyiupoBanue. Peakuus 6usHeca Ha ABIKEHHE TOTpeOUTENEH.
3a4y€T MPOBOIUTCS TPATUIIMOHHBIM CIIOCOOOM B YCTHOI hopme.
HToroasi oleHKa CTyJIEHTa 3a Kypc OOy4YeHMs CKJIAIbIBACTCA M3 PE3yJIbTaTOB OaJlIbHO-
PEUTHHIOBOM CHCTEMBbl M OTBETOB Ha 3a4yére M0 CTOOAUIBHOM WIKajlle M 3aTeM IEepeBOAUTCS B
OOBIYHYIO CUCTEMY.

7. YYEBHO-METOJWYECKOE U TH®OPMAIIMOHHOE OBECHEYEHUE
TACIATITAHBI (MOYJIST)

a) OCHOBHasl JINTepaTypa

1. Ayoposun U. A. [loBenenue notpedureneii: yuebnoe mocodue. - M.: Jlamkos u K, 2012.
— 312 c. URL.: http://www.studentlibrary.ru/book/ISBN9785394014758.html

2. Menmuksia O.M. TloBenenue nmotpeduteneii: yaeonuk. — M.: Jlamkos u K, 2014. — 264 c.
URL.: http://www.studentlibrary.ru/book/ISBN9785394010439.html

3. IToBenenue norpedureneii / mox pen. I'.A. BacunbeBa, H.W. JIsirunoi. - M.: KOauTH-/]aHa,
2015. — 238 ¢. URL.: biblio-club.ru/index.php?page=book&id=117714

4. Kyxosckas 1.d. Mogenu noBeneHus NoTpeOUTENEH: SKOHOMUYECKUH, COIMAIBHBIN U
MICUXOJIOTHYECKU MOAX0/bl: yueOHoe mocodue. — Bmamumup: ATJIAC, 2016. — 331 c¢.*

0) 10MOJIHUTE/ILHAS JIUTEPaTypa

1. Makapoga, T.H. IloBenenue norpeduteneit: npaktukym. - M.; bepnun: Iupext-Menua,
2015. - 66 c. - URL.: //biblioclub.ru/index.php?page=book&id=364863

2. IToceimanoBa O.C. DKOHOMHAYECKAS IICUXOJIOTUS: IICUXOJOTHYECKHE aCIIEKThI [IOBEACHUS
notpeduteneit: Monorpapus. - M.: Jlupekr-Menuma, 2013. - 454 c. URL: /biblioclub.ru/
index.php?page=book&id=142293

3. Hypanues C. Y. MapkeTtuHr: yue6Huk ais 6akanaspos / C.Y. Hypanues, /[.C. Hypanuesa.
- M.: TamkoB u K, 2013. - 362 c. URL: http://www.studentlibrary.ru/doc/ISBN9785394021152-
SCNO0006.html

4. PomanoB A.A. Mapkerunr: YueOHnoe nmocodue / A. A. Pomanos, B. Il. bacenko, b. M.
Kykos. - M.: JamkoB u K, 2012. — 440 c. URL:
http://www.studentlibrary.ru/doc/ISBN9785394013119-SCN0006.html

5. l'apunenxko H.M. Mapketrunr : yue6Hoe nocobue / H.U. I'aBpunenko. - M.; bepnuH:
Hupexr-Menaua, 2015. - 194 ¢. - URL: //biblioclub.ru/index.php?page=book&id=273611

B) NepHOAMYECKUE U3TaAHUA™

1. Bectauk MI'Y: skoHOMHUKa™

2. Mapketusr B Poccun u 3a pyoesxxom™

3. COLIUC. Cormuoornueckne uccieI0Banus™

Ilpumeuanue: * - numepamypa uz ponoa oubruomexu Bal'y

I) HOpMATHBHO-TIPABOBas JTUTEPATypa

1. O 3ammre mpaB motpeduTenel [DnaekTpoHHBI pecypc]: DemepanbHblii 3akoH ot 07
depans 1992 1. Ne 2300-1 (¢ uzm. u gom.) / CIIC Koncynwsrant [Tmroc.

2. O cpenctBax MaccoBoi nHGopMaiuu [ DnekTpoHHbIN pecypc]: DenepanbHbIii 3aK0H 0T 27
nexaops 1991 r. Ne 2124-1 (¢ usm. u nom.) // CIIC KoncynbranT [Troc.



3. O pekname [DnexTpoHHbIN pecypc]: PeaepanbHbiii 3akoH oT 13 mapta 2006 r. Ne 38-D3
(c w3m. u gomn.) // CIIC Koncynwrant [Tntoc.

/) JIEKTPOHHbIE PeCYPChI:

1. http://www.gks.ru/ - opunmanshsiii caiir @CI'C

2. http://edu.ru/ ®enepansusbiii mopran «Poccuiickoe oOpazoBaHUE»

3. http://ecsocman.edu.ru/ ®enepanbHbli  00pa3oBaTEIbHBIM MOPTAT «IKOHOMHKA,
COLIMOJIOTHSI, MEHEIKMEHT)

4. http://openet.edu.ru/ - Poccuiickuii mopTaa OTKPHITOr0 00pa30BaHHMs

5. http://marketing.spb.ru - uapopmMannoOHHO-aHAIUTHYECKUIN TOPTA 10 MAPKETHHTY

6. http://researchcenter.ru/ nentp uccnenoBanuii Poccuiickoii Acconnanuu MapKeToioros

7. http://www.bma.ru - MupoBoii OIBIT MOAETUPOBAHHS TIOTPEOUTETHCKOTO MTOBEICHUS

8. http://www.4p.ru - sxypaan MapkeTuHr

9. www.russianmarket.ru — Poccuiickuii ppiHok. THGpOpMaIIMOHHBIN TTOpTAI

10. www.consultant.ru — CripaBouno-npaBoBas cucrema «Koucynbrant [Taroc»

11. http://library.vlsu.ru/ - caiit Hay4yHo# 6uGIMoTeKH BAl'Y

8. MATEPHAJIbHO-TEXHWYECKOE OBECIIEYEHUE
JUCLMILIMHBI (MOLYJIS)

Jlnst MaTepualibHO-TEXHUYECKOTO o0ecriedeHns TucHUIuInabl «lloBegenne morpeduteneii»
UCTIONIB3YIOTCS crienuanu3upoBanHas ayauropus ¢ [IK ¥ KOMIBIOTEpHBIM MPOEKTOPOM, HaOOPHI
NpEe3eHTAlMN 115 JIGKIMOHHBIX U MPAaKTUYECKUX 3aHATUH, OTpakalollie HAyYHYI0 U MPUKIAJTHYIO
npo0JaeMaTuKy JaHHOTO Kypca, oubnuoreka Bal'y.

[Ipumeuanue
B cooTBeTCTBMY C HOPMAaTUBHO-TTPABOBBIMH aKTaMU JIJIsI UHBAJIMIOB U JIUI] C OTPAHUYEHHBIMU

(bu3NYECKUMU BO3MOYXKHOCTSAMHU MPU HEOOXOAUMOCTH TECTUPOBAHUE MOXKET ObITh TPOBEJIEHO TOJIBKO
B NHUCbMEHHOM WM yCTHOM (hopme, a Takke MOTyT ObITh HCIOJb30BaHbl JIPYrHMe MaTepualbl
KOHTPOJISI KauecTBa 3HaHUH, IPEyCMOTPEHHbIE padouell mporpaMMoOM TUCIUIUIUHBIL.


http://www.russianmarket.ru/

PaGoyas nporpaMMa AMCHHIUINHB COCTaBlIeHa B coorercTBui ¢ Tpebosanmamn ®I'OC BO no
nanpasiennio 38.03.06 «Toproeoe acio»
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