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1. OEJX OCBOEHUA IUCHUIIJIMHBI

YcnenrHast qesiTeIbHOCTh Ha PBIHKE — 3TO paboTa HE CTOJIBKO C MPOIYKTOM, 3TO, TPEXKIE
BCero, pabora ¢ nmorpedburenemM. JIroboit Ou3HeC ceromHsi MPeACTaBIseT COOOH MHTErpPUPOBAHHBIC
YCUJIHSI TIO BBISIBJICHUIO, PA3BUTHUIO U YIOBJIETBOPEHHIO MOTPEOHOCTEH MHAWBUIOB M OPTaHU3AIIHH.
busHec cymiecTByeT MOCTONBKY, IIOCKOJIBKY OH YAOBJETBOPSET NOTPEOHOCTH W IKEJIAHUS
norpeburensi. COOTBETCTBEHHO, HEOOXOJMMO YMETh HICHTH(OHUIIMPOBATH CBOETO IOTPEOUTEIS,
BJIMSITH Ha ITPOIECC MPUHSITHS UM PEIICHHSI O IIOKYTIKE, TEM caMbIM (DOPMUPYsI ¥ TIOJICPIKUBAs CIIPOC
Ha CBOM MPOAYKT. AHanW3, MPOTHO3 M pa3pabOTKa CTpPAaTeruid IO BIMSHUIO Ha TIOBEIACHUE
NOTPEOUTENS SIBIISIIOTCSL CETOHS MPOPECCHOHATBHBIMA KOMIIETCHIIMSIMUA ~KaXJIOTO CIEIHAJIKCTA,
3aHATOTrO B Chepe MapKETHHTA.

C pa3BUTHEM pPBIHOYHBIX OTHOIIEHHA M yCWJICHHEM KOHKypeHuuu B Poccum pabora ¢
noTpeOUTENIEM CTAHOBUTCS BCe 00Jiee aKTyalTbHON ISl K&KAOTO YYaCTHHKA PHIHOYHBIX OTHOILICHUH,
IPSIMO WJTH OTIOCPE0BAHHO BBIHOCSIIETO CBOM MPOIYKT HA CyJl HOTPEOUTEIIS.

Heab qucHMIVIMHBL: (OPMHUPOBAHUE y CTYACHTOB CHCTEMBI 3HAHUN B 00JACTH TEOPUHU U
NPaKTUKA TOTPEOMTENBCKOTO IOBEACHUS, NPUOOPETEHHE HABBIKOB, HEOOXOJUMBIX IS
UCCIIC/IOBAHHS TOTPEOUTEILCKOTO TIOBEJCHUS W Pa3palOTKU APQPEKTHUBHBIX CTpAaTEerHid U
UHCTPYMEHTOB €ro (hOpMUPOBaHUS U MOTU(DHUKAIIMH B YCIOBUSAX KOHKYPEHIIHH.

3apaum kypca:

"  HAay4YUTh NOHUMATh, YTO MPOUCXOIUT B CO3HAHUHU TOTPEOHUTENST MEXKAY MOMEHTOM
BO3/ICHICTBUS HAa HETO BHEIIHUX W BHYTPEHHHUX (PaKTOPOB U MPUHATHEM PEIICHHUS O TIOKYIIKE;

"  HAyYUTh HCIOJIB30BATH METOABI M3Yy4eHUs mnoTpedureneit, T.e. Te MHCTPYMEHTHI U
MEXaHU3MBI, KOTOPhIC BIMSAIOT Ha MOBEJCHHUE YEJIOBEKa, MOMABIIETO B Ty WJIM HHYIO CHUTYaIHIoO,
UMEIOIIETO T€ WM UHBIE KPYTro30p, 00pa3 KU3HH, MPUCTPACTHUS, HHTEHCUBHOCTH paboyvell Helenu u
T.J.;

"  HU3y4YUTh COBPEMEHHbIE KOHIEMIUH, MOAETH, METOJbl U TMOAXOJbl B YIPABICHUU
NOBEJICHUEM TOTpEOHUTENCH;

"  U3Y4YMTb [ICUXOJIOTHYECKUE (PAKTOPOB, BIUSAIOLUIMX HA OBEJCHUE IOTPEOUTENCH;

"  HAYYUTh BJIAJECTh OCHOBHBIMH METOJIAMH U3YUEHHUsI OBEICHUS TOTPEOUTEIEH;

"  U3yYHUTbH HOBBIC SBJICHUS B MTOBEJICHUH MTOTPEOUTENEH.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII BO

Juctmmumna «IloBenenne morpeduteneii» mpeaHasHadeHa st cTyaeHtoB 4 kypeca (7
ceMecTp), oOydaroluxcsi Mo mporpaMmme noAroToBku no HampasiaeHuto 38.03.06 «Toprosoe neno»
U BXOJWT B JUCIHMIUIMHBI MO BHIOOPY BapuaTUBHOW 4YacTu Onoka 1 «JlucHUIIIUHBEL (MOIYIIN)»
yuebHoro miaHa. JlucuunianHa BXOAUT B COCTaB AUCHMILINH, (GOPMHUPYIOMIUX MpOodecCHOHATbHbIE
KOMIIETEHIIMH B 00JIACTH TOPrOBO-TEXHOJIOTUYECKOH EATETbHOCTH.

B cootBerctBum ¢ OIIOIT BO u3yuenue kypca «IloBenenue notpeduteneit» 6asupyercs Ha
3HAHMSX, TIOJYYEHHBIX IPU U3YYEHHH TaKUX JUCHUIUIMH (pa3fenoB JIUCLUUIUIMH) Kak:
«OkxoHOMHuecKas Tteopus», «llcuxonorus», «Mapketunr», «lIpaBoBenenue», «MartemaTtukay,
«CraTuctukay.

B 1O Xe BpeMs KOMIETEHLIMH, MOJIyY€HHBbIE MPU OCBOECHUU IucHUIUIMHBEI «[loBeneHue
notrpedurenei HeoOXOIUMBI ISl U3YYEHHUs TaKUX TUCHUIUINH, KaK: «YTIpaBlIeHUe MapKETHHTOM»,
«YnpaBlieHHE KaueCTBOMY, a TaK)Ke ITPU NPOX0kAeHUN [IpOM3BOACTBEHHON IPAKTUKH.



3. KOMIIETEHIIMY OBYYAIOIETOCSI, ®°OPMUPYEMBIE B PE3YJIbTATE
OCBOEHMUS JUCHUILIMHBI (MOLY.JIS)

B pesynbrate ocBoenus aucuuiuinabl «lloBenenne norpedurenein» odydaromumiics JOMIKEH
obsanaTh cienyromuMu npodeccuoHabHbiMA KomneTeHIusaMu (I1K):

20MOBHOCMBIO K bIABIIEHUIO U YOOBIIeMEOPEHUI0 NOMpedHOCmel NOKynameiel mogapos, ux
(GOpMHPOBAHHIO C TIOMOLIBI0 MAPKETHHIOBBIX KOMMYHHKAIMHA, CHOCOOHOCMbIO U3y4ame U
NPOCHO3UPOBAMb  CHNPOC  nompedumenell, AHATUSUPOBAML  MAPKEMUH208VI0  UHGOpMAyUio,
KOHBIOHKTYpY ToBapHoro peiaka ([1K-3).

B pe3ynbTare 0CBOGHUS AUCHUIUIMHBI 00YUaIOMIMIACS JOIKEH JeMOHCTPHPOBATH CIEIYIOIINE
pe3ynbTaThl 00pa30BaHUS:

1) 3HaTh:

- 0 (hakTOpax BHEIIHETO U BHYTPEHHETO BIMAHMS Ha noBeaenue nmorpedureneit (ITK-3);

- Mozenu noBeacHus norpedburencii (IMK-3);

- IpaBOBYIO 0a3y 3alIMTHI IOTPEOUTENEH;

- 0COOCHHOCTH MOBeIcHUs ToTpeduTenen-opranu3anmii (I1K-3);

- JJOTHKY TPUHATHS MOTPEOUTENSIMU PEIICHHS O TPHOOpETeHUH ToBapa (YCIyTn);

- 0COOCHHOCTH BO3/ICHCTBHS MOBEICHHS MOTPEOUTENECH HAa PO3HIYHYIO TOPTOBIIIO;

2) yMeThb:

- OCYIIECTRIIATH cOOp U aHanu3 uHdopmarnuu o norpedurensax (ITK-3);

- ONpeleNsTh CTPYKTYPY BHEIIHMX W BHYTPEHHUX (PAKTOPOB, BIUSIOUIUX Ha MPHUHSITHE
pelleHus NoTpeduTenem;

- CeTMEHTHPOBATH PHIHOK MO MCUXOTpahuIecKOMy METOAY;

- aHAJIM3UPOBATh KOH(MJIMKTHBIE CUTYAIMH C TIOTPEOHUTEIEM C IPABOBOM TOUKU 3PCHUS;

- IMarHOCTHPOBATH ITOBEICHUE MTOTPEOUTENEH, OTIPEENATh: KTO IPUHUMAET pEIIeHHEe, KaKnue
CYIIECTBYIOT THUIIBI PEIICHUH O TIOKYIIKE M ATAITBI IIpoIecca MPUHATHS PEIICHHUS.

3) BIageTh:

- HaBBIKaMU aHAJIM3a MTOBEIEHUS MOTpeOuTeNeil, HeOOXOIUMBIX /ISl BEICHUSI MAPKETUHIOBOI
nesreapHoctH (ITK-3);

- HaBBIKaMU OIpeieieHus (PaKTOPOB, BIMSIOUIMX HA U3MEHEHHE 3alPOCOB U MPeIOoYTeHUIN
U Ha NIOBEJICHUE NOTPeOUTENeH Ha PhIHKE B IIEJIOM;

- HaBbIKAaMH HCIIOJIb30BaHUS HOPMATUBHO-TIPABOBOM 0a3bl, peTIaMEHTHPYIONIEH OTHOIICHUS
¢ moTpeduTesem.

[Tonyuennsie B mporecce oOy4eHHUs] 3HAHUS MOTYT OBITh MCIOJIb30BAHBI TIPH BBHITIOJHEHUN
JTUTUTOMHOTO TTPOEKTUPOBAHUS U B XOJI€ MMPAKTHYECKON paOOTHI.

[IpakTHyeckue 3aHATHA MO JUCHUIUIMHE OPUEHTHPOBAHBI HAa NPHUMEHEHHE COBPEMEHHBIX
00pa30BaTeNbHBIX TEXHOJIOTUH, BKIIOYAIOMIMX JEJIOBbIE MIPbl M OM3HEC-KeWchl, pa3bop
NPaKTUYECKUX CUTYallMil M Cly4aeB, pelIeHue 3a/1ay, a TakKe Hay4dHbIe TUCKYCCHU 10 aHAIM3Y
[IEHOOOPa30BaHUs Ha Pa3IMUYHBIX YPOBHSX, IMO3BOJISIONINE CHOPMHUPOBATH Y CTY/AEHTA aJCKBaTHOE
MIPEJICTABICHUE O COCTOSIHMM, PAa3BUTHM M pEIIeHWU IpobiieM B 00JacTh MOTPeOUTENIHCKOrO
TIOBEJICHHSI.

[IpuMeHeHne CTATUCTUYECKUX W aHAIMTHYECKUX JaHHBIX TO3BOJISIIOT CPOPMHPOBATH Y
CTY/ZICHTa aJIeKBaTHOE MPEJCTABICHHE O COCTOSHHUH, Pa3BUTHUU W PEIICHUH TpoOjeM B TaHHOH
o0macTH.



4. CTPYKTYPA M COJAEPKAHME JUCIATIIAHBI (MOIY.JIST)

OO0m1ast TpyI0EMKOCTh JUCIUILTHHBI COCTABIISET 3 3a4eTHBIX eauHuUIlbl, 108 gacos.

Buzp! yueOHoM paboThI, BKIOUAs Dopmbl
o CaMOCTOSITEIILHYIO PadoTy O0bem TEKYILIETO
=1 CTYJICHTOB 1 TPYJIOCMKOCTb yueOHOM KOHTPOJIA
= § (B yacax) paboTHI, C yCIIeBaEMOCTH
No Paznen (Tema) 8 3 IPUMEHEHHEM | (1o Heoenam
H/H JUCHHUITIINHBI E g © 0 o HWHTCPAKTUBH cemecmpa ),
© g 2 i = BIX METOJIOB dbopma
| < 5 g £ . g o | (Buacax/%) | npomexyTouHOl
E g s & & E*g O = aTTecTalnu
2 | £5 =g 88|85 |5 (no cemecmpan)

1 [loBenenne 7 2 2 6 2/50
norpeburenei u o
MapKETHUHT.

2 | ®axTopsl 7 4 4 18 4/50 Peiitunr
BHEIIHETO KOHTpOJb Nel
BIIMSTHUS Ha ;?)

MOBE/ICHUE
MOTPEOUTEIICH.

3 | Bayrpennue 7 4 4 18 4/50
(bakTopsl S
TIOBEICHUS ~
noTpeOHuTeNeH.

4 Monem 7 | «|4 4 18 4/50 Peiituar
MIOBEJCHHUS : KOHTpOJIb Ne2
TOTpeOUTEIEH. !

5 [Tporecc 7 2 2 6 2/50
NPUHSATHS ©
TIOTPEOUTENAMU >
pelIeHust 0 -

TIOKYTIKE.

6 | Opranuzanuons | 7 2 2 6 2/50 Petituar
oe 0 KOHTpOJIb No3
MIOKYTaTeIECKOe ,:"

TIOBE/IEHHE. -
KoHceromepusm.
Bcero 18 |18 72 18/50 3auéT

Conepxanne kypca «IloBenenue norpeduresiein»

Tema 1. IloBenenne norpeduTesieil 1 MapKeTHHI.
Hcropus nzyueHus norpeOuTenbckoro noseaeHus. IlpeaMer kypca U MeTOAONIOTHS U3y4YEHUS

MOTPEOUTETTLCKOTO TTOBEICHHSL.

[TocTMoepHN3M Kak Hay4dHasl apaJurMa COBPEMEHHBIX MO/IX00B K MOBEICHUIO TOTPEOUTENEH.

Ctparerus MapKkeTHHTa U MOBeieHue oTpeduTeneit. OcoOeHHOCTH OpraHn3allii, OPHEHTUPOBAHHOM Ha

notpedurens. Ilorpedurenu u peiHOK. OCHOBHBIC HANpaBiICHHsS HCCIEIOBAaHHN MOTPEOUTETIHCKOTO

noBesieHns1. CerMeHTHpOBaHUE PHIHKA U YIOBJIETBOPEHHE MTOTPEOHOCTEH.




Tema 2. @akTOpbI BHEIIHEI0 BJIUSIHUSA HA MOBeeHUE MOTPeduTeJIeil.

@DakTOpbI BHELIHETO BIMSHUS HA MIOBEACHHUE MOTpEeOHTENel: eMorpaguyecKue, SKOHOMHUUECKHUE,
MIPUPOIHBIE, HAYYHO-TEXHUUECKUE, TOTUTUUECKUE KYJIBTYPHBIE U JIp.

Kynprypa olmectBa Kak OCHOBHOM (haKTOp MAaKpOBIHSHHS Ha MOTPEOUTENHCKOE MOBENICHHE.
CrpykTypa KyJIbTypbl: LIEHHOCTb; HOPMBI (U/€aJIbl, IIPaBO, MOPajb, OObIUAH, PEIUTHUS, MOJA), SA3BIK,
cankuuyd. DOyHKUUOHUpOBaHWE KyJAbTypbl. KynbTypHblid 1miok. ['eTrTromsammsi. ACCUMWIISILIMSL.
Knonuzauus. KyiabTypHble IEeHHOCTH M MOTpeOuTeNnbckoe noBeneHue. Mnentudukanus KyiabTypHBIX
HeHHOcTe. Mopenb mnpuoOpeTeHrss IeHHOCTeH. MEeXKylIbTypHble pa3iuius B IOBEACHUU
notpedureneil. KynbTypHble Bapualnuy B KOMMYHUKaIMsX. KpoccKynbTypHble U TJI00ajbHbIE
MapKETUHTOBbIE CTPATETUH.

CommansHoe npocTpancTBO motpedurens. CrarycHas nosuiwst. CratycHast poiib. OOS3aHHOCTH.
Coumanbuele oxuianus. Ponm wmHMIMaTopa, Qakropa, mokymarens, mnonb3oBatens. CouumanbHOE
NoJI0KeHHe U MapkeTuHr. KoHnenius counansHoro kiacca. MizmepeHue coluanbHOro craryca.

CoumanpHas ctpatudukaiys oOIecTBa U ee BIMSHUE Ha noBeAeHue norpedureneit. Kimaccel u
crpatel. @enomern kiacca. OCOOEHHOCTH TOTPEOUTENHCKUX MPAKTHK B KJIACCOBBIX COOOIIECTBAX.
bypxkyasust u OyprkyasHoe noTpebiaeHue. ApPHCTOKpAaTUYECKUil 00pa3 >KU3HH M «HOBBIE OOraThiey.
Cpennuii knacc. Pabounii knace. CornuanbHoe KOHCTPYHPOBAHUE COLMATBHO-IPKOHOMUYECKUX CIIOEB.
CrnoeBast CyOKyIbTYpa.

['pymmiet u ux tumel. Pedepentabie rpymmel. [lepBuunas u Bropudnas rpynmna. GopmansHbie 1
HeopMaibHble Tpynmbl. [lO3UTHBHBIE M HETaTUBHBIC STAJIOHHBIE Tpynmbl. WHPOpMalmoHHbIE,
[ICHHOCTHBIC, YTHIUTAPHBIC pe(epeHTHhIC TPYNIBI, TPYIIBl caMOWHIEHTU(UKAIMU. | eHmaepHbIe
rpymnmnsl. BnusiHue pedepeHTHBIX TPy Ha MoBeaeHue norpeoureneit. nddysus nHHOBaLINIA.

Cembss W JOMOXO3MHCTBO B Tmporecce morpediaeHus. JlOMOXO3SHCTBO W €ro THIIBL
['eonemorpaduka. JKu3HEeHHBIN UK TOMOXO03sliicTBa (ceMbH). PerieHre TOMOX03SHCTBA O TOKYIIKE:
pacnpenenenue poseil. [lorpeOurenbsckas conpani3arys.

Tema 3. BHyTpenHue (pakTOpBI NOBEICHUSI MOTpednTE e,

O6pabotka wuHpOpMalu MOTpeduTENeM. XapaKTEpPUCTHKA TICUXOJOTHMYECKUX IPOIIECCOB,
HEOOXOAMMBIX U1l 00pabOTKU MHPOPMAIMN: BOCIPUSITHE, BHUMaHKUE, TOHUMaHue, namsaTb. CeHcopHas
MaMsITh, KPATKOBPEMEHHAs MaMsITh, JOJITOBPEMEHHAS TIAMSITh.

OOydeHre MoTpeOUTEIbCKOMY TMOBeACHHI0. MeTo/bl 00y4YeHMs: MO3HaBaTEeNIbHOE OOYYEHUE,
KJaccuueckoe ooycnosnuBanre. OCHOBHBIE XapaKTepUCTUKU 00ydeHus. CTpaTerus HO3UIHOHHUPOBAHHUS
MIPOAYKTA.

Jlngnocts moTpeduTens. OCHOBHBbIE TEOPETHUECKHUE TMOAXOAbl K HM3YYEHHIO JIMYHOCTH:
TICUXOAHAJIMTUYECKAs TEOPHSI, COIAIIbHAS TEOpUsl, TeOpUs 4epT, Teopust S-kounenimu. O6pa3 Ku3HU.
Ctunp xu3Hu. [loTpeOneHne Kak BaKHEWMINAS COCTABIISIONMIAS CTWIA JKW3HU. KOHIENINs «CTUIIS
xm3Hm». [I. Bypape: rabutyc, conmanbHOE MPOCTPAHCTBO, BKYCHI, MPAKTHKH, SKOHOMUYECKUN U
KYJIBTYpHBIA Karmutan. Tunonorum crtuien xku3Hu. Ctunb notpebnenus. Ilcuxorpadus. Metoauka
VALS. OcobeHHOCTH onpeieieH s ICHXOrpapuecKiX THITOB POCCUHCKHX ITOTPeOUTENICH.

MortuBanuss u Boctpusitie. MotuBanus ¥ MOTUB. Teopunm MoTuBaimu. [loTpeOuTenbckuii
raburyc. MeTozpl UCCIIeIOBaHUsI MOTHUBAINH TIOTPEOUTENEH.

[lepconanpHble IIEHHOCTH MOTpeduTens. M3mepeHue nepcoHalmbHBIX LeHHOcTed. KoHuenmus
KHM3HEHHOTO CTHISL. Pecypchl moTpebuTeseil: SKOHOMHUYECKUE BPEMEHHBIE, I03HABATENIbHbIE.

3nanus. Cozaeprkanue 3HaHUM noTpeduTens. Opranuszanus 3HaHUA notpeduTens. OTHOLIEHUS U
KomroHeHThI. CBOMCTBA OTHOIICHUH. V3ydeHne OTHOIIEHNH MTOTpeOUTENeH.

CymHOCTh U METOZIbI 00y4YeHHs MmoTpedutenss. KOrHUTUBHBIA W OMXEBUOPUCTCKHIA ITOIXO/IBL.
Cutyaluy BOBJICUEHHOCTU TOTpeOUTENsT B MpOLEcC MPUHATHS pelieHus: o mokynke. Kiaccuueckas



yCJIOBHAA peduiekcus [TaBnoBa. Meron OMEPaHTHOTO 00yCTIOBITUBAHWSL. Merton
3amenieHus/ MoiepoBanus. Meros paccyxenus. [I[puMeneHne MeTo10B 00y4eHHs: B MApKETUHTOBBIX
LETISIX.

Xapakrepuctuku o0yueHus. Cuna oOyuenus. DakTopbl, BIMAIOUIME HA CHWIIy OOYYCHHS.
3naunmocth. Paspabotka wuHpopmanuu. Iloakperuenue. Iloropenme. OO6pasnocts. [ amenue.
Ckopocrts ramenus. [IpuMeHeHne raimenust B MapKeTHHIOBbIX LiesisiX. Cpena peakuuu.

MyneTHypOoBHEBask MozeNnb naMATH norpedbutens Jx. Dnmxena. MapkeTHHroBas CTpaTerus B
OTHOILIEHUY [TAMATH MOTPEOUTEIISL.

Tema 4. Moaesim moBeieHusi NOTpedUTEIeH.

OCHOBHBIE MOJIENY [TOBECHUS TOTPEOUTENEN: palliOHANIbHASI, HHEPTHASL, SMOLIMOHAJIbHAS.

DKOHOMHYECKasi MOJICIb TIOBeeH!s roTpeduTteneil. [loTpeduTens kKak SKOHOMHUUYECKUI YeTIOBEK.
DBOJIONMS B3IVISIOB HA MOTPEOIEHHE B OCHOBHBIX SKOHOMHUUYECKUX TEOPHUSAX. AKCHOMBI U OCHOBHBIE
MOHATUA MUKPOIKOHOMHYECKOTO aHal3a MOTPeOUTENhCKOro nopeaeHus. OnTuMyM U OOJKETHbIE
orpanuyeHus norpeduress. [IpaBuiio makcumuszanuu nojae3Hoctd. Crpoc Ha pa3iMyHble BUbI TOBAPOB.
Ilena u cnpoc. Ilonstue snactuynoctu. Kpuble OHrens. OrpaHU4eHHOCTh MOJIENN MOTPEOICHUs B
SKOHOMHMYECKOW TEOpUH.

[Tonsitue dynkiun norpednenus. Motus coepexenuit (k.M. Keiinc). [lepemennsie 3amnaca u
noToka. Moienb oTpeOUTENTHLCKOTO TIOBE/ICHHS B YCIIOBUSAX MEKBPEMEHHOTO BEIOOpa. O030p Mojeneit
(GyHKUMM TOTPeOJIEHUs: TEOPUHU AOCOJIIOTHOTO J0XO0/1a, OTHOCHTENIBHOIO J0XO0J1a, IEPMAaHEHTHOI'O
JI0X0/1a, KU3HEHHOTO IMKJIa, PAIIMOHABHBIX OXHIAHUH, mopTdensHoro Beidopa u ap. (JHx.M. Keiinc,
JLx. [lprozenbeppu, M. @puamen, @. Moannbsanu, A. JIuTon).

Oddext mnpucoeauHeHus K OOMbIIMHCTBY, 3(pdekr cHoOa, 3hdexkt Bebrmena B Teopuu
nokymnaresnsckoro crpoca. Texnonorun norpednenust (K. Jlankacrep). Hemonnora undopmammu u
npoOsieMbl  ONMOPTYHUCTUYECKOTO TOBeJeHUs Tokynarened u  mpoaaBuoB ([Dx.  Axeprod).
[ToTpeGrienne B ycnoBusix pucka u crpaxoBanue. Ilorpebnenne oOIIeCTBEHHBIX U OecIUIaTHBIX Ojar.
[TotpeGnenne B HeomHcTHTYLMOHANBbHOM Teopuu (/1. Hoprt). Monens motpeOiieHHss B YCIOBHSX
nedurmra (1. Kopuan).

OOu1ecTBeHHbIE (POpMaLIK, TOTPEOIEHUE U TPOU3BOJCTBO, ToBapHbIi (petrimzm (K. Mapkc).

HenocratouHocTh ~ 5KOHOMHUYECKOTO  MHOAXOJa K MOJEIMPOBAHMIO  MOTpEeOJIEHUs.
[Icuxonornueckue u punocodekre noaxoas! k ananuzy norpedienus (T. CkutoBcku, A. DTUUOHH,
3. ®pomm, b. Ckunep, I'. JIebon). TpanuumonHoe nevictBue norpedutens. Criopaandeckoe reicTere
notpedurens. VpparponansHoe noeaeHre. MexaHn3Mbl MPpalMOHAIbHOTO TIOBEICHUS: MOJpaskaHue,
3apakeHue, BHylieHne. Tonma u ny6suka. [lanuka. lonmuar-napkomanus. Kareropuu monmuHr-
HApKOMAaHOB 110 DIHO0TY. «COpOKHU-00KOpBD». «MCTUTENbHBIE TOKYNATENbHULBD. « IK3UCTEHIINATIbHbIE
MOKYTIaTeIIN.

Otuka mnotpebieHus: pauumoHanbHOCTh W pomanTH3M (K. KommbGen). Tpamummonnoe u
coBpeMeHHoe noTpedienue. ['enonnzm. Moaa (I'. 3ummens. B. 3om0apTt). CakpanbHoe, pUTyaibHOE U
BBIHYKIEHHOE ITOTpeOIICHHE.

['ennepublie Mosienu notpebnenus. HanmonanbHble 0COOEHHOCTH MOTPEOICHNUS.

['moGanu3arust 1 MaccoBoe notpediienne. Heomapkensm n @pankdypackas mKojaa 0 MacCCOBOM
notpebsiennu. O61iecTBo MaccoBoro norpednenus (A. Typen). Teopru NOCTHHIYCTPHATBHBIX OOIIECTB
Kak ooOmectB notpednenus (x. ['ndpeiit, 3. Toddep).

Tema S. IIpouecc NpUHATHSI MOTPEOUTEISIMH PeLICHUSI O TIOKYIIKE.

[Torpebnenne u mokynka. Mojenu Tmpolecca MPUHITHS PEUICHUA: OCO3HAHUE MOTPEOHOCTEH,
MH()OPMAIIIOHHBIHN MTOUCK, OLIEHKA BApHAHTOB, AKT MOKYNKHU, HoTpebieHne. OLeHKa aabTepHaTHB 110CTIe
HIOKYIIKH, OCBOOOKAEHHE. THITBI IPOLIECCOB MPUHATHS PEILICHUH.



[IpennokynoyHasi OIlEHKa W BBIOOp anbTepHATHB. BBIOOp OIEHOYHBIX KpuTepueB. OleHKa
3HAUUMOCTH KputepueB. PopmupoBanue Habopa BapuanToB. [IpaBuna pernenuii. HekomrencanmonHele
npuBwia peweHuss. CoBMmecTHoe mpaBwio. PaszaensHoe npaBwio. [IpaBuino 3nMMUHMpPOBaHMS IO
acrniektam. Jlekcukorpagpuueckoe mpasmio. KomneHcarmonnsie npasuia pemenus. [IpaBusio npocroro
ciokeHus1. [IpaBnio B3BEILIEHHOTO CIIOKEHUSI.

ITokyrnoyHble HaMepeHHs U THIIbI TOKYIOK. BBIOOp MCTOYHMKA U ITpeAMETa MOKYTIOK.

ITpoueccsl nocie nokynku. Ilocnenokynounslii AuccoHaHc, norpediaeHue, n30aBieHue, OLeHKa
nokynky. OcBoOOXKIEHUE OT MTPOYKTOB UCHOJIb30BaHMs. Peakiiny Hey10BJIeTBOPEHHOCTH.

MopenupoBaHue MOKYNATENbCKOrO MOBEIEHUS MHIMBUIYaJbHOrO Notpedutensd. BnusHue Ha
HOTPEOUTENHCKOE TIOBEICHUE PA3INUHMiA B I0XOAaX, CEMEHHBIX POJIel, TeHICpHBIX aCTIEKTOB, IIEHHOCTEH
1 00pa3za *KuU3HHU. DTarbl MOTPEOUTEITHCKOTO BOCHPHUSTHS TOBApa-HOBUHKH.

Tema 6. OprannzanuoHHoe NOKyNaTeJbcKoe nosenenne. Koncoromepusm.

[ToHsiTHe 1€IOBOTO PHIHKA. YYaCTHUKU U OCOOCHHOCTH CIIPOCa Ha JIETIOBBIX PhIHKAX.

Cneumduka  mnoBeAeHMs  OpraHuzalMi-norpedutenedl.  Moaenb  OpraHU3aLMOHHOTO
MOKYIIATEIILCKOTO TOBEICHHUS.

@DakToppl OpraHU3alMOHHOrO cTWiIA. OpraHu3allOHHBIE LENH. [IesITeNnbHOCTh OpraHHU3aluH.
Opranuzanonssle  1eHHocTH. OpraHuzanuoHHas —JeMorpadus. PedepeHtHble rTpymmsl  uis
OpraHHu3aLuu.

3akynounblii 1eHTp. Tumbl 3akynouHbix cutTyanuid. Ilpsmas 3akynka. MonuduuupoBaHHas
3aKyIka. 3aKyrka it HoBo# 3aaun. [Ipoiiecc opraHu3aliOHHON 3aKyIIKH.

CymIHOCTh U MPOHUCXOXK/IEHHE KOHChIoMepr3Ma. KOHChIOMEpr3M U 00IIeCTBO. AMEpUKAHCKAas
UCTOpUsl KOHChIoMepu3Ma. ['obanbHas nepcrnekTiBa KOHChioMepru3Ma. KOHChIOMEpHU3M U HKOJIOTHSL.
Coro3bl noTpeduTeneil. BiusiHue koHChbIOMepU3Ma Ha TOBAPONPOU3BOAUTEIEH.

OcHoBHble mpaBa notpedureneil. I[IpaBo Ha Oe3zomacHocTh. [IpaBo Ha MH(POPMHUPOBAHHOCTS.
ITpaBo Ha BbIOOD. [IpaBo OBITH yCIIBIIAHHBIM.

3akoH P® «O 3ammre mnpaB mnorpeduteneit». CrpykTypa 3akoHa. ['paknaHcko-paBoBast
OTBETCTBEHHOCTb 32 HapyIlIEHUE MpaB NOTpeOuTeNs. 3aluTa npaB NOTPeOUTEIS IPU BBIIIOJHEHUH paboT
(oxazanum ycuyr). [ocymapcTBeHHas 3amuTa TpaB mnorpedutens. OOIIecCTBeHHas 3aliuTa IpaB
noTpeduTes.

5. OBPA3OBATEJIBHBIE TEXHOJIOI'MA

B cootBerctBun c TpeboBanmsimu PI'OC BO mno wampamnenuto moarotoBku 38.03.06
«ToproBoe neno» peanuszanuss KOMIETEHTHOCTHOIO TOAXOJa MpelycMaTpuBaeT HIMPOKOE
UCIIONIb30BaHNE B Y4eOHOM MpPOIIECCe aKTUBHBIX M MHTEPAKTUBHBIX (POpPM TpPOBEACHHS 3aHATHI
(KOMITBIOTEPHBIX CUMYISIINN, pa300p KOHKPETHBIX CUTYAIUH U JIp.) B COYETAaHUU C BHEAYTUTOPHOM
paboToii ¢ 11enbI0 (OPMHUPOBAHUS U Pa3BUTHS TPO(ECCHOHATBHBIX HABBIKOB 00yUYaIOIIHUXCS.

VY aenbHBIN Bec 3aHATUHN, MPOBOJUMBIX B MHTEPAKTUBHBIX (opMmax, coctaBiseT Oonee 20 %
ayIuTOpHBIX 3aHATUH (onpenenserca TpedoBanusmMu GI'OC BO ¢ yuerom cnenmpuxu OITOII).

JUJis yCHEIHOTO OCBOEHHUS TUCIHIUIMHBI MPEAyCMOTPEHBI pa3inyuHble 00pa3oBaTeIbHBIC
TEXHOJIOTHH, KOTOpbIE 00€CIIEYNBAIOT TOCTH)KEHNE TUIAHUPYEMBIX PE3yJIbTAaTOB 00YUEHHSI COTIIACHO
OCHOBHOM 00pa30BaTeIbHOM MpOTrpaMMe, ¢ YI4ETOM TpeOOBaHUM K 00beMY 3aHATHI B UHTEPAKTUBHOM
dopme, a MMEHHO: paboTa B TpyNmHax; KOHTPOJBHBIH TecT (PEHTHHI-KOHTPOJb), pELICHHE
CUTYAIIMOHHBIX 3aJ1a4; Keiic-CTa/in; AeI0Bast UTPa; TUCKYCCUS; MyIbTEMEANUNHBIC IPE3CHTALINH U JP.

IInan nposedenuss ayoumopHo2o 3aHamusl



1. HABBAHME TEMBL: (. .uveteeneite et ettt et et »

2. Jlexuusa. Ha nekumsix u3nararoTcs OCHOBHBIE TEOPETUUYECKUE TIOJIOKEHUS 110 U3ydaeMon
TeMaTuke. B mporecce M305KEHHsT BCEro JEKIMOHHOIO MaTepHalia 10 BCEM TE€MaM H3y4aeMou
JUCHUTUTMHBI IPUMEHSIOTCS MH()OPMAIIMOHHO-KOMMYHHKAIIMOHHBIE TeXHOJOTHH. [1o Kax10il Teme
JEKIIMOHHOTO MaTepuasia pa3paboTaHbl MPE3CHTAIMH, KOTOPBIE MPEJOCTABICHBI B AJIEKTPOHHOM
Buje. Meronnueckue yka3zaHus AJ1s 00ydaromuxcs. 3a1aHus 10 TeMe 3aHATHSL.

3. CamocrosrenbHas pabota 1o teme: opopmiieHHE pedepaToB, AOKIAI0B, ICCE; PELICHHE
CUTYallMOHHBIX 3aJ1ay; paboTa ¢ JIUTepaTypor U Ip. ICTOUHUKAMHU.

4. IlpakTuyeckue 3aHATHs NIPOBOAATCS METOJOM IPYIIIOBOIO YHPaXXHEHHUs, ONEpaTUBHOMN
TPEHUPOBKH, WHAMBUAYAJIbHBIX YIPAXHEHUH M MOCIEIYIOIIMM OOCYXJAECHHEM HX PpPELICHHM.
[IpakTuyeckue 3aHATHSA MO JUCHUIUIMHE BEAYTCS B (OpMe aKTHBHOTO OOy4YeHHS M HAlleJICHBI Ha
3aKpeIuieHue W YrayOJieHHe TEOPeTUYECKHX 3HAHWU CTYIEHTOB, MOJIYYEHHBIX Ha JICKIHUSIX U B
IIPOLIECCE CAMOCTOSATENBHOIO U3Y4YECHMS CIIEUAIBHOM JINTEPATypPHL.

[IpakTHyeckue 3aHATHS 110 Kypcy NMPEelyCMOTPEHbl B pPa3IMUHbIX MHTEPAKTUBHBIX (opmax:
JUCKYCCHSI, KOJUIOKBUYM, KPYTJIBIA CTOJI, U JIp.

3afaHus 0 NOJArOTOBKE K MPAKTUYECKUM 3aHATHSM MOTYT IIPUHUMATH ClIEAYIOIIHE (GOPMBI:

- 3aJJaHKS 110 U3YYCHUIO MAaTepUAJIOB JIEKIMH, y4eOHBIX TOCOOMH 1 yUeOHUKOB (B CPaBHEHUH
U KPUTHKE), HOPMAaTUBHO-TIPaBOBBIX IOKYMEHTOB;

- 3a/1aHUs, CBSI3aHHbIE C pabOTOMN C 3JIEKTPOHHBIMH UCTOUHUKAMU HH(OpMaLUu;

- 3a/1aHUA 110 U3YYEHHUIO MaTepUaAJIOB HAyYHBIX MYOJIMKAIMM U CTATUCTUYECKUX JTAHHBIX;

- 33/1aHUS 110 MIOATOTOBKE MPE3EHTALMI IPOEKTOB, 3CCE U APYTUX BUAOB COOOILECHUI;

- 3aJaHMd 110 TPUMEHEHUIO METOJa «Kelc-cTagu» IpH PacCMOTPEHUHU OTHEIIBHBIX
JMCKYCCHOHHBIX MTPO0IIeM;

- 3aJlaHUs 10 MOJTrOTOBKE K 00yYaroIuM UrpaM, IUCKYCCUsIM, KOH(EPEHLUAM.

Hrorossiii KOHTpOJIb 3HaHUN: [loaBEEHUE UTOTOB.

3HauYEHUE U3yUEHUS TEMBI:

- YCBOCHHME CTYJIECHTAMHM TEOPETUYECKHX M METOJOJIOTMYECKUX OCHOB JIKOHOMHYECKOMN
JIeSATEIbHOCTH;

- OBJIAJICHUE COBPEMEHHBIMU METOJJAMHU UCCIEA0BAHUS YKOHOMUYECKUX MPOLECCOB;

- O3HAKOMJIEHHE C METOJaMU M OpPraHU3alMOHHBIMH (OpMaMU YIPABIEHUS MOBEIACHUEM
noTpeduTenei B paMKax TEMBI.

Lenp 3ansaTus: Ha ocHOBe TeopeTHUeCKUX 3HAHWH M MPAKTUYECKUX YMEHHUI oOyyaromuics
JIOJIKEH:

3Hate. cnenMduKy, 3aJadd, METOJbl W3YYEHUS B paMKax JTaHHOM TEMBbI; YCIOBUS U
MEXaHU3MbI TPAKTHYECKOIO IPUMEHEHHUSI TaHHOW TEMBI B COBPEMEHHBIX OpraHU3ALMSIX;

YMeTh: yCrenHo NpUMEHSTh MOJyYEHHBIE 3HAaHUS B XO3SIMICTBEHHON MPAKTUKE;

BiageTs: OCHOBHBIMM M CHEIUANIBHBIMA METOJAMHM H3y4a€MOH TE€MBbI IPH OPTaHU3ALMH U
yIpaBiIeHUH YIOBIETBOPEHHOCTHIO MOTPEOUTENS.

TemaTnka NPaKTHYECKUX 3aHATHH

Tema 1. IloBenenune norpeduTesIeii © MAPKETHHT.

Dopma 3aHAMUA — YCMHBIU ONPOC, OOKLAOb

1. Uctropust uzydeHust moTpeOUTEIHLCKOTO MTOBEICHHUS.

2. [Ipenmer Kypca U METOJOJIOTUS U3YUYEHHUS TOTPEOUTETHCKOTO TTOBEICHUSI.

3. TloctMozmepHM3M Kak HayyHas MapaJurMa COBPEMEHHBIX IIOAXOJO0B K TOBEICHUIO



noTpeOuTenei.

4. CerMeHTHpOBAaHUE PHIHKA U YAOBJICTBOPEHHUE MTOTPEOHOCTEH.

Tema 2. @akTopsl BHELIHEr0 BJIUSIHUS HA NMOBeJeHUEe NOTPeduTe e,

Dopma 3aHamMUA — YCMHBLI ONPOC, Npe3eHmayus, OOKIaAobl, 6bINOJIHEHUe NPAKMUYECKO20
3a0anus

1. Kynbrypa oOuiectBa Kak OCHOBHOM (hakTop BIMSHMSA Ha MOTPEOMTEIBCKOE MOBEICHUE.
CrpyKTypa KyJIbTypbl: LEHHOCTb; HOPMBI, S3bIK, CAHKIUU. OYHKIIMOHUPOBAHUE KYJIBTYpHI.

2. CrarycHas no3uuus. CrarycHas posb. KoHuenuus comuanbHOro kiacca. Msmepenue
COLIMAJIBHOTO cTaTyca.

3. CoumanbHasi crpatuuKanys oOUiecTBa M € BIMSHHUE Ha TOBEACHUE IMOTpeOUTEINeH.
CrnoeBast cyOKyIbTypa.

4. I'pynmbl ¥ UX TUTIBL. BiusHue pedepeHTHHIX TPy Ha OBECHUE OTPEOUTEICH.

5. CeMbs ¥ TOMOXO03SMCTBO B MPOIECCE MOTPEOICHHUS.

Tema 3. BuyTpennue ¢akTopbl HoBeeHUus1 NoTpeduTeIei.

Dopma 3aHamMuUs — YCMHbBIUL ONpoc, npe3eHmayus, OOKIAObl, BbINOIHEHUEe NPAKMULECKO20
3a0anus

1. O6paboTka MHPOPMALUU TOTPEOUTENIEM: BOCIPUATHE, BHUMAHKUE, IOHUMaHHUE, NaMsITh.
MeTto1b1 00yUeHHsI TOTPEOUTENBCKOMY ITOBEACHHUIO

2. Jlmunocts motpedutesns. OCHOBHBIE TEOPETHUECKUE TMOAXOJBI K M3YyYCHHUIO JTMYHOCTH.
O6pa3 xu3Hu. Ctuib xku3HU. CTUIIb IOTPEOIICHNUS.

3. Ilcuxorpadus. Meroguka VALS. OcoGeHHOCTH OTIpeieieHus IICUX0orpaguuecKux THITOB
pOCCHIICKHX MOTpeduTene.

4. MotuBauusa M BocrnpusTHe. Teopun MoTHBaIUMH. MeTonibl UCCIEAOBaHUS MOTHBALUU
notpeduTenei.

5. IlepcoHanbHble IEHHOCTH U 3HAHUSA, UX BIMSHUE HA MOBEECHUE TOTPEOUTEIS.

Tema 4. Moaenu noBeieHusi NOTpedHUTEICH.

Dopma 3aHAmMUs — YCMHbIL ONPOC, PEYEeH3UPoB8aHue GblCMYNJIeHUll, npe3eHmayus,
NPaKmukym (peutenue 3a0au), Ketc-cmaou

1. DxoHOMHUECKast MOJIEIb TTOBEICHUS MTOTPEeOUTENEH.

2. Tlomarme ¢ynkuum mnorpednenus. MotuB cOepexxenuit ([x.M. Keitac). Mopensb
HOTPEOUTENBCKOTO TOBEIEHUS] B YCIOBUSAX MEXBpPEMEHHOro BblOOpa. Mogaenn QyHKIUU
noTpedIeHusl.

3. Monens notpebnenus B ycnousx neduuuta (5. Kopuan).

4. ObuecTBeHHBIE (hopMalnH, MOTPEOICHUE U POU3BOICTBO, TOBAPHBIN (PETUIIN3M.

5. IlcuxonorHYecKue U COIUATbHBIC TIOAXO0/IBI K aHAIN3Y MOTPEOUTEIIECKOTO TTOBEICHHS.

6. [mobanm3arus 1 MaccoBoe MOTpeOIICHNE.

Tema S. IIpouecc NpUHATHS NOTPEOUTEISIMH PELICHUS O NMOKYIIKe.

Dopma 3aHAMUA — YCMHBIL ONPOC, OUCKYCCUSL, MECMUPOBAHUE, NPAKIMUKYM

1. Tlponecc npuHATHSA peIIEHUH: OcO3HaHME MOTpeOHOCTEH, MHPOPMALMOHHBIA IOMCK,
OLIEHKa BapUaHTOB, aKT MMOKYIIKU, TIOTpeOJIeHHE.

2. OueHka anpTepHATHUB IOCNE TMOKYNKH, OCBOOOXIEHHE. THIBI MPOLECCOB MPUHATHS
peLICHU.

3. MoaenupoBaHne MOKYIAaTeIbCKOTO TIOBEJACHUS MHINBUAYATLHOTO TOTPEOUTEIS.

4, BrnusHWEe Ha TOTPEOUTENHCKOE IOBEICHUE PA3TMYMA B J0X0JIaX, CEMEWHBIX pPOJICH,
TeHJICPHBIX aCMEeKTOB, IECHHOCTEH U 00pa3a KU3HU.

5. DTanbl NOTPEeOUTENBCKOTO BOCIIPUATHS TOBapa-HOBUHKHU.



Tema 6. OpranuzannoHHoOe NMOKyNaTeJIbCcKoe noseaeHne. Koncbromepusm.

Dopma 3anamMuUs — YCMHBII ONPOC, OUCKYCCUSL, MECMUPOSAHUE

1. Cneunduka opraHu3aOHHOTO MOKYTATEIbCKOTO TIOBEACHUS.

2. Mozenbs OpraHu3aiiOHHOTO TOKYTAaTeIbCKOTO OBEACHUS. THITBI 3aKYyOYHBIX CUTYalUH.
[Ipouecc opraHu3anMOHHOM 3aKyIIKH.

3. KoHchroMepusm 1 00111eCTBO.

4, 3amuTa nipaB notpeduTeneit B Poccun u 3a pyoexxom.

6. OHEHOYHBIE CPEJICTBA IS TEKYIIEI'O KOHTPOJISA YCIIEBAEMOCTHU,
MMPOMEXYTOYHOM ATTECTAIIMHA IO U'TOT'AM OCBOEHUA JUCIHUATLTAHBI
1 YYEBHO-METOJINYECKOE OBECIIEYEHUE CAMOCTOSTEJIBHOM
PABOTBI CTYJIEHTOB

Texymuil KOHTPOJb YCIEBAEMOCTU M KayecTBa IMOATOTOBKHM CTYIECHTOB IPOU3BOIUTCS B
(opMe OTBETOB Ha BOIIPOCHI MOATOTOBKH K MPAKTUYECKUM 3aHATUAM, 00CYKIEHHUS OArOTOBIEHHBIX
JIOKJIa[IOB, y4acTusl B JUCKYCCHUSX, PELUIEHUS 3aJad M KEHCOB, BBINOJIHEHUS JOMAIIHUX 3aJaHMi,
PEUTHHI—KOHTPOJIb.

@dopma MPOMEKYTOUHOI'O KOHTPOJIA — 3a4€T, KOTOPBIH MPOBOJIUTCS IOCIE HU3YyYEHUs
JUCLUIUINHBI.

Huxe npuBomsTcss mpuMepsl 3aJlaHUM MO pa3M4HbIM TeMaM JAMCLMILIMHBI, HA OCHOBE
KOTOPBIX OCYIIECTBIISAETCS KOHTPOJIb YCBOEHHS MaTepranal,

Tema 1. IloBenenne norpeduTesIeii © MAPKETHHT.

IIpaktuyeckoe 3aganue. ChopMmynupyiite CBOM OCHOBHbIE TOTPEOHOCTH M Pa3MECTUTE UX B
MEPAPXUUECKON TOCIEeI0BAaTEIbHOCTY B COOTBETCTBUM C mupamuaon A. Macnoy. VYkaxure

OCHOBHBIC TOBApPbI, KOTOPBIC 5TU HOTpe6HOCTI/I MOT'YT YAOBJICTBOPUTE.

IIpakTueckoe 3amanue. Hapucyiite nupamumy, XapakTepHU3YIOLIYIO 3BOJIIOLUIO Pa3BUTHUSA

muctuminHel «IloBenenue norpeduTenen».

Juckyccus.

MHoro neT Ha3aja, roBopsl 0 MpodyeMax, KOTOpble MOT'YT OBITh BBISBJICHBI B XOJI€ aHAIU3a
NOBEJICHUs MOTpeOUTeNel, OAUH UccenoBaTelb cKazal: «MHOrue U3 HUX HPEACTaBISIIOT cOOOH
SBHBIM perpecc Juis dYeloBeKa, Oopromerocss 3a To, 4YTOObl CTaThb pPAlMOHAJIBHBIM U
CaMOCTOSITENIbHBIMY. T0 ecTh, yOex/1as, MapKeTHHI MaHUITYJIUPYET MOTPEOUTEIEM U OTBJIEKAET €ro
0T COOCTBEHHOM Mo3UIMU. [[pOKOMMEHTUPYITE 3TO YTBEPKICHHUE.

Tema 2. ®akTOpbl BHELIIHET0 BJIUSIHUS HA NIOBeJleHHe MoTpeduTeeii.

[IpakTuueckoe 3ajaHue. MeHemkep 1Mo MapKETHHTY MPOBOJIUT OMPOC CTYAEHTOB, YTOOBI

BBISICHUTD, KAKHUE PEKIIAMHBIC POJIMKHW UM MCHBIIEC BCETO ITIOHPABUJIUCE. O)]Ha 13 CTYACHTOK HA3bIBACT
HIMPOKO U3BECTHYIO PEKJIaMy CPE/ICTBA OT TOJIOBHOM 0o - maHagona. OqHako, Npuas B OUepeTHON
pa3 B anTeKy, OHa TOKYyMaeT MMEHHO 3TO cpeAcTBO. Kak MOXXHO OOBSCHUTH MOKYMATEIbCKOE
MOBE/IEHUE CTYACHTKU?

IIpaktuyeckoe 3aganue. B 1990 r. B MockBe ObLT OTKPBIT NEPBBIN Ha TEPPUTOPUH OBIBILIETO
CCCP pecropan «Maxlonansac». Ero nocerurenu yacamu rotoBbl ObUIH kAaTh «bur-MakoB» u

! bosee HO[[pO6HO OLICHOYHBIC CPCACTBA MPCACTABJICHBI B MCTOAUYCCKUX YKa3aHUAX. MCTOI[I/I‘-IGCKI/IC YKasaHusg 1o
MOATOTOBKEC K IMPAKTUYCCKUM 3aHATHAM HW PEKOMCHAALUU I10 CaMOCTOSITCIILHOM pa60Te MO3BOJIAIOT CTYACHTaAM
O3HaKOMUTHLCS C I/IH(i)OpMaI_II/IOHHI)IM MMPOCTPAHCTBOM IS PCIICHUA 3a/1a1 ueH006pa303aH1/151 KakK €IMHOI'O LICJI0ro.



«"amOyprepoB». A TmepcoHan pecTopaHa C HSHTY3Ma3MOM U YJIBIOKOW TOTOB OBLI IOJaBaTh
nocetutessiv 6omee yem 5000 conBuyeii B yac. OObsicHUTE, YeM ObLIT 00YCIIOBIIEH yCTIeX KOMITAHUU
Ha HOBOM JJis Hee pblHKE. Hackoibko NHOMyJsSpHBIMH M IIOYEMY, Ha Ball B3IV, OCTAOTCS
pectopanbl «Mak/JloHanbac» B HacTosiee BpeMs? Kak m3aMeHWIOCh MOBEACHUE MOTEHIUATBHBIX
noceTuTeneut pecropanoB «MakJloHanbac»?

Tema 3. BuyTpennne ¢pakTopbl NoBeleHUs] NOTPeOUTe e,

[IpakTuueckoe 3amanue. IIpoBoauMbie UCCIEOBaHUS PbIHKA MOIOIIUX CPEICTB HEPEIKO
VIUBISAIOT HCCIENOBaTeNed TeM, KaK 3TH CpelcTBa mHoTpedisitorca. Bo-mepBbiX, cTupalibHbIE
MOPOILIKH OOBIYHO XPaHATCS B MOMELICHUH BAaHHOW KOMHATHI (UTO OOYCIOBIMBAET OINpe/AeTICHHbIC

TpeOOBaHUS K YITAKOBKE); BO-BTOPBIX, MMOTPEOUTEIN CTHPATHHBIX MOPOIIKOB OOBIYHO 3aMauyHBaIOT
Oelbe Ha HeCKOJIBKO YacOB, YTOOBI YCHIIHTh €0 JACHCTBUE; B-TPETHUX, MHOTHUE KUIIATAT OEIIbE MOCIIe
3amauynBaHus. OOBsCHUTE, YeM OOYCIOBJICHO TaKOe IOBEACHUE NOTpEeOHUTENe CTHUpPATBbHBIX
nopomkoB? UTo HYKHO CIeliaTh, ¢ TOYKH 3PCHHSI MAapKETUHTA, 4TOOBI 06ECIeYNTh Ha JIOJDKHOM
ypOBHE MOTpeOIeHHEe MOIOIINX CPEJICTB

[IpakTuueckoe 3aganue. Mynstumuiumnonep u3 FOAP Copen [N'oyc npeanoxun puHaHCOBBIM
KOMIIAHUSIM BIIOKUTh CBOM JIEHBI'M B CTPOUTENIBCTBO CYNEPCOBPEMEHHOro jaiftHepa «TutaHuk»,
ABIISAIONIETOCS CBOEOOpa3HOM KOmHel aHaloru4yHoro kopabis, 3atonysmiero Bl1912 r. Mpes o

cTpouTeNnbcTBe Takoro kopabist mpunmia Copeny ['oycy mocie mpocMoTpa UM GuIIbMa O JTaHHOK
katactpode. HoBoe cynno Ha 71 merp mmnHee npexkHero. Ono umeer 850 karoT U 75 calloHOB,
CTOMMOCTb MPOKUBaHUS B KOTOPbIX cocTaBisieT oT 250 no 2500 nosn. CIIA B nens. Pacxonsl Ha
CTPOUTENILCTBO Kopabiist oneHeHsl B 1,1 mupa. momn. CIIIA (co3manue mpexHero «TuraHuka» B
Hauyaje JBaJlaToro Beka mnorpedoBano 7,5 MiuH. TormamHux npoiutapo CIIIA). B kauectBe
cTpouTenbHOM Bepdu BbIOpaHa «Xapnann sHA Bynd» B bendacre, rne Obl1 cmyiieH Ha BOAY
3aTOHYBIIMN KopaOib. Kakoe pelieHne Bbl TMOCOBETYeT€ NPUHATh (PMHAHCOBBIM KOMMAHUSAM
oTHocuTenbHO caenaHHoro Copenom ['oycom npeanoxenus? KTo Ha Baul B3IJIsiI, BOCHOIb3YETCS
ycayramu HoBoro «Turanuka»? OnummuTe noBeeHre OyAyIIHUX MyTelIeCTBEHHUKOB.

Tema 4. Mopaesin noBeeHust NoTpeduTeEN€M.

3amaua 1. [ToTpeburens HAXOIUTCS B COCTOSIHUU PABHOBECHS IPH CIIEAYIONIEH CTPYKTYpE €T0
MOKYTOK: 2 KI' OBOIIEH 1o 3 JAeH.el. 3a KwiorpaMMm u 4 Kr QpykToB 1o 5 aeH.en Omnpenenute
IpeJlebHYI0 HOPMY 3aMelleHns (GPYKTOB OBOLIAMU U OIOJIKETHOE OTpaHUYEHHE TOTPEOUTES.

3ajmava 2. @ynkuuu noneznoctu norpedurtens: U= Qa Qb, rie Qau Qb - KOITUYECTBO IBYX
6nar: A u B. brompker norpedutens paseH 36 nen. Ex. Ilpu crnoxkuBIMXcst 1eHax MOTpeOUTENh
0OYEpeTHO MOKYyMaeT aABa Habopa Oxar: Qa=6, Qp =2 u Qa= 3, Qp =4, TpaTs Ha MOKYIIKU BECh
cBoii 6roket. OnpenenuTe IeHy IBYX OJar 1 paBHOBECHE TOTPEOUTEIS.

Tema S. Ilpouecc NpUHATHS NOTPEOUTEISIMH PELICHUS O NOKYIIKe.

[IpakTryeckoe 3amanue. HaBepHOe, BB yXe JOCTAaTOYHO JaBHO coOMpaerech mpuoOpecTH

YTO-TO B OINPECICHHOW Mepe BaXKHOE VIS Bac (HampuMep, aBTOMOOWIIb, KOMIBIOTED, KBAPTHUPY).
EcTecTBeHHO, BB XOTHUTE KYMUTh TOBap, KOTOPBI MOXKET O0Jiee TMOJHO YIOBJIETBOPUTH BAIllH
KOHKpeTHbIe ToTpeOHocTH. [locTpoiiTe W ONUIINTE MOJAETh COOCTBEHHOT'O MOTPEOUTETHCKOTO
MOBE/ICHUS MPU MPUOOPETEHUH HEOOXOAMMOT0 BaM TOBapa, HauMHasi ¢ JOPMHUPOBAHUS MOTPEOHOCTH
Y 3aKaHYUBasi HEMOCPEJICTBEHHBIM MMOTPEOICHUEM.

[IpakTuueckoe 3amanue. [Ipeanonoxum, 4To Bbl CTAIM MEHEIKEPOM IO 3aKylKaM BHOBb

CO3IaHHOH KPYITHOM CTPOUTEILHOM OPTaHU3allNH, BBICIIEE PYKOBOJICTBO KOTOPOM PENIHIIO TIEPBBIM
JIeJIOM TIPUOOPECTH JJII CBOMX pabOTHUKOB pabouyto ofexay. [lo MHEHHIO BBICIIIETO PYKOBOJICTBA,
OJICKJIa JTOJDKHA OBITh TNPHUBIIEKATEIIBHOW, YI0OHOW B pabOTe W COOTBETCTBOBATH (YHPMEHHOMY
CTHJIIO OpraHu3anuy. BaM kak MEHeKepy Mo 3aKylKaM MPEeUI0KEHO TOCTPOHUTH OIUCATh MOICITh



MOKYIaTeIbCKOT0 MOBEACHUSI OpraHU3alUH MPH 3aKylKe paboueit 0J1exKIbl.
Luckyccus na memy: «Ilopmpem poccutickoco nompeoumens. CO8peMeHHbII ACNeKm »
3aoanus
1. W300pa3uTte MOJENb OPTraHU3aAIMOHHOTO MOKYIATEeIbCKOTO TOBEeIeHUs. YeM OHa OTIHYaeTCs
OT MOJICIHN UHAUBUIYaILHOTO MOTPEOUTETHCKOTO MOBEICHUA?
2. OxapakTepHu3yiiTe OpraHu3alMOHHBINA CTUIIb U ONPEIEIUTE ero 3HaYeHNEe B MAPKETHHTOBBIX
pEIICHUSX.
Tema 6. OpranuzannoHHoe NOKynarejJbckoe nopeaenne. Koncsromepusm.
[IpakTnueckoe 3ananue. [lokymarens mpuobOpen BuIeOKamMepy, KOTOpas cioMaiach Ha

aecaroM Mecsue rapantud. OH cnan ee B MarasuH. M3-3a OTCyTCTBHA 3amdacTedl BHUIEOKaMmepy
pPEMOHTUpPOBAIM 6 MeECALEB, a IOTOM IOTPeOOBAaIM OIUIATBI PEMOHTA IOJ MPEAJIOrOM, YTO
rapaHTUHHBIA CPOK CIIy>)KObl BUAEOKaMephl 3aKoHUMiCsS. Ha Bpemsi peMOHTa MOKynaTeso ObLIo
OTKa3aHO 0€3BO3ME3HO MPENOCTaBUTh AHATOTWYHBIN ToBap. [IpaBbl 1 pabOTHMKH MarazuHa?
Jloka)xure CBOM BBIBOJIBI.

Henosa uepa. « Camomecmuposanue»

CamocrosiTe1bHasi padoTa CTyIEHTOB Ipu3BaHa C(HOPMHUPOBATH y HEro TaKUe 3HAHUS,
YMEHMSI U HaBBIKH, KOTOPbIE CIIOCOOCTBYIOT CTAHOBJIEHUIO HAyYHO MOJATrOTOBJIEHHOTO CIIEUAINCTA,
KBAJTHM(HUIUPOBAHHO M OTBETCTBEHHO BBIMOJHSIOMIETO Ha IPAKTHKE CBOHM MPO(peCcCCHOHAIBHBIC
00513aHHOCTH.

B cBsi31 ¢ 9TUM, CTYJICHT BBINOJIHAET CJICTYIOIIUE BHJIBI CAMOCTOSTEILHOW PaOOTHI:

1. I[loocomoeka k nexyusm. CTyIeHT TOJDKEH UMETh NMOTEHIMAbHBIN 3amac 3HaHUH 10 TeMe
Oynyeit nekuuu. /11 3Toro HeoOXOAUMO:

- O3HAaKOMHTbHCS C JIEKIIMOHHBIM MaTepHajoM, U3J0XKEHHBIM B Y4eOHHMKaX, 3JIEKTPOHHBIX
UCTOYHHUKAX U T.IL.;

- U3YYUTh KaTETOPUH U TIOHATHS, KOTOPbIe OYIYyT HCIIOJIb30BaHbI B JIEKIUH;

- 03HaKOMUTKCS C TUCKYCCHOHHBIMH NpoOaemMamMu Oyayiien JIEeKIIH;

- MOATOTOBUTH BOIPOCHI, TPEOYIOIIME Pa3bsCHEHUS WIM OOBSICHEHUS B XOJI€ H3JIOKEHUS
JIEKIUU.

2. Iloozomoska x npaxmuueckum 3anamusm. [IpakTndeckoe 3aHsATHE — OJHA W3 MIMPOKO
OpUMEHUMBIX (OpM H3ydeHHs Y4eOHOro Marepuana, 3akKIlyarolascs B OPraHU30BaHHOM
00CYX/IeHUH TOCTaBJIEHHBIX BompocoB. Ha HUX oOydaroiuecs yriyOmistoT, CUCTEMaTH3UPYIOT U
3aKpeIUIAIOT 3HAHMS, TOJyYEeHHbIE Ha IPYTUX BHJIAX 3aHATHH U B XOJ€ CaMOCTOSATEIbHOM PabOTHI.
[ToaroToBka K MPakTUYECKUM 3aHSATHIM IIPEIOJIaraer:

- U3Y4YEHHE MaTepUaIOB JIEKIIMH, Y4eOHHUKOB, Y4eOHBIX MOCOOUMN, MEPBOMCTOYHHUKOB WU
MaTepUajoB B AJIEKTPOHHBIX CPEICTBaX MH(OPMALINH;

- (opmupoBaHHE yMEHHUS BBIIEIATH MPOOJIEMHBIE BOMPOCHI, OTBEYaTh IO CYIIECTBY Ha
MOCTaBJIEHHBIH BOMPOC, KaK B IJIaHE NMPAKTUYECKOTO 3aHATHS, TaK U B MHIUBUIYaIbHOM 3aJlaHUU
CTYIEHTY;

- ¢opmMHpoBaHUE yMeHHUs 0000I1aTh W3yd4aeMblii MaTepuall, a TakkKe CTPOUTH JOCTATOYHO
yOeauTeNnbHbIe U apryMeHTHPOBaHHbIE, 000CHOBAHHBIE BHIBOIBI;

- BbIpa0OTKAa HABBIKOB CAMOCTOSITENILHOIO TIIOMCKa Hay4YHOM HH(OpMAIKM, YMEHHS
COCTaBIATh OubnHorpadui0 WIM COMCOK JIMTEpaTyphl MO TEMe, YMEHUS IUTHPOBaTh
NEPBOMCTOYHUKHU 10 M3y4aeMoW Ipobieme, KOTOpble HEOOXOAMMBI IIPHU COCTABIEHUH JOKJIAJOB,
acce, Mpe3eHTaIlui MMPOSKTOB U APYTUX BUIOB COOOIICHUH.

3. Camocmosmenvuas paboma npu noO20MOGKe K PA3TUYHBIM HOpMaM mMeKywe2o u



NPOMEINHCYMOYHO20 KOHMPOJISL 3HAHUU

- OCMBICIIEHME M CHUCTEMaTH3allis 3HAaHUM, IIOJIYYEHHBIX Ha JIEKLUUAX, MPAKTUYECKUX
3aHATHUSAX, B XOJI€ CAMOCTOSTEIILHON pabOTHI;

- 3HAKOMCTBO C BOIIPOCAMH ISl CAMOKOHTPOJISL U UX YSICHEHHUE;

- oOpallleHrE K paHee U3y4EHHbIM MaTepuaiaMm 110 Kypcy;

- BbIJIeJICHUE HETIOHATHBIX BOMPOCOB U 0OpallleHue 3a KOHCYJIbTAallUe! K MPernogaBaTelio.

B nenom, uzydyenne kypca «lloBenenue morpedureneil» mpeamnonaraeT cleAyOLUUe BHIbI
CaMOCTOSITENIbHOM pabOThl: 3HAKOMCTBO C HAay4YHBIMH paboTaMH OTHEIbHBIX aBTOPOB JHOO
(pekoMeHayeMble MCTOYHHKM IPUBEIEHBI B CIHUCKAaX JIMTEPATyphbl), U OTY4ET O paboTe B BUJE
KOHCIIEKTa ITPU UHANBUYATbHOM COOECEI0BAaHUH C MIPETOAABATEIEM Ha KOHCYJIbTAIIMH; TIOJrOTOBKA
acce, JTOKIIAoB, pedepaToB, MPE3CHTAIMNA C MOCIEAYIOIUM HX OOCY)XKICHHEM Ha MPAaKTUYECKHX
3aHATUAX; OOIYMBIBaHUE TMPOOJIEMHBIX BONPOCOB M MPOOJIEMHBIX CHUTYallMid 10 TEMaTUKe
IPEJCTOSIIEN JIEKIIMK, NMPAKTUYECKOTO 3aHSITUS U BBIABMKEHHE UX JUId OOCYXKIEHHS B XOJe
JUCKYCCUU; IOArOTOBKA K YYaCTHIO B IUCKYCCHSIX, KPYIJIBIX CTOJAaX, KOJUIOKBUYMAaX, CTYACHUECKUX
KOH(EPEeHIIUSX; BBIMOJIHEHHE TECTOB JUII CAaMOKOHTPOJS MpH IMOATOTOBKE K MPAKTUYECKUM
3aHATUSAM; TOATOTOBKA K KOHTPOJIBHOMY TECTHUPOBAHMIO; OMbBIT PELIEH3UPOBAHUS MPOUYUTAHHOU
JUTEpaTyphl, crared, ydeOHMKOB U MOHOrpaduil U T.M.; MOATOTOBKA CIANAOB-WIUIIOCTPAIUM IS
PacKpBITHA HM3y4aeMOW MpOOIEeMbl, OJOKOB-CXEM /ISl YINPOUICHHOTO BU3YaJbHOTO BOCIIPHUSITHS
JIOTUYECKON MOCIIE0BATEIbHOCTH CJI0KHBIX BOIIPOCOB.

IIpumepHas TeMmaTuka pedepaton

1. OcoGeHHOCTH CTaHOBJIEHHUS U 3BOJIIOLIMS HAYKH O OBEJCHUM noTpeduTeneil B Poccuu.

2. MexnucuuIiMHapHbld TOAX0A K TMoBeneHuto mnorpebureneil. CopepikaHue HayK o
MOBEJICHUU OTPEOUTETEH.

3. IlpumeHeHue pe3yiabTaTOB UCCIENIO0BAaHUM MOTpeOHuTenel npu pa3paboTKe MapKETHHIOBOM
CTpaTEeruu.

4. HccnenoBaHus pOCCUMCKUX MOTpEOUTENEH, METOA0IOT |, TPAKTUKA TPOBEICHHUSI.

5. Ilpouecc mpuHATHSA pelIeHUH NMOTPEOUTENSIMU, €r0 OCHOBHBIE CTaJUU MPUMEHHUTEIBHO K
TOBapaM Pa3IMYHBIX KaTErOpHA.

6. AHanu3 BIUSHUS KYJIBTYPbI, CyOKYIBTYPHI Ha IOBEJICHHE TOTPEOUTEIEH.

7. Poccuiickue HEHHOCTH: UX BO3ACUCTBHUE HA MOBECHUE TOTPEOUTENEH.

8. Hcmonp3oBaHMe M3MEpEHHI HAaMOHAIBbHOM KyabTypsl 1o I'. Xodcerene B MapKeTHHTOBOM
JEATEIIBHOCTH POCCUMCKUX KOMIIaHHM.

9. HccnenoBaHus COLMAIBHON CTPYKTYpPbI COBPEMEHHOT'O POCCUHCKOTO 00IIeCTBa.

10. Onpenenenne comMambHBIX KiaccoB B Poccuu. OCHOBHBIE TPOOJIEMBI, CBS3aHHBIC C
U3MEpPEHUEM COI[UAIBHBIX KJIACCOB.

11. Cpennuii kyacc B CTPYKTYpPE POCCUUCKOTO OOIIECTRA.

12. BnusiHME COIMAIEHOTO KiTacca Ha IMOBEJICHUE POCCHICKUX TTOTPEOUTENCH.

13. OcoGenHocty BAMSHUA pe(EepeHTHBIX TPYII, JUAEPOB MHEHHH Ha NOTPEeOHTEIHCKOE
MIOBEJICHUE.

14. Vicnonbp30oBaHKe JIUJEPOB MHEHHUH B PEKJIAMHBIX KaMITaHHSIX.

15. J)KuzHeHHBIN UK CEMbU: TPAIUIMOHHBIN 1 MoauduuupoBaHHbIi. COBpEMEHHBIE MOIX0/IbI
K aHAJIM3y KU3HEHHOTO LIUKJIA CEMbH.

16. AHanu3 poau WIEHOB CEMbH B IPUHATHH PELICHUS O MOKYIIKE PA3INYHbIX TOBAPOB.

17. BiusHue W3MEHEHMsI PONM KEHILIMHBI B CEMbE Ha MPOIECC MPUHATHUS MOKYNATEIbCKUX
pelIeHUI.



18. BiusiHue M3MEHEHHsI POJIM MYKYMHBI B CEMbE Ha MPOLIECC MPHUHATHSA IMOKYNAaTEeIbCKUX
peLICHU.

19. . Coumanuzanus u BIUsSHHUE JAeTel HAa MPOLECC TIPUHATHS MOTPEOUTENBCKUX PELICHUN.

20. «BausTenbHbIe JIOAW»: TOHATHE, CIIOCOOBI BHIACICHHS, 3HAYEHUE JIJISI MAPKETHHTA.

21. IlcuxonoruyecKre TEOPHH, IPUMEHIEMbIE TPU N3YYSCHUH TOBEICHHS TOTPeOnTENeH.

22. Ilcuxorpadudeckue UCCiIeI0BaHUs POCCUHCKHUX TOTpeOUTECH.

23. MeTtoapl UcCaeA0BaHUS TICUXOJIOTUUECKHUX MPOQHIICH MOTpeOuTeneH.

24. PazBUTHE COBPEMEHHOI'O peKJaMHOro pbiHKa Poccuu. BrusHue pekiiaMbl Ha MOBEACHUE
noTpeoduTene.

25. [IpoaBmkeHHE TOBApOB Ha PHIHOK C MPUMEHEHHEM HWHTETPHUPOBAHHBIX MAaPKETHHTOBBIX
KOMMYHUKAaIUH.

26. Coznanue OpeHI0B, OPHCHTUPOBAHHBIX Ha ONPEACIICHHBIC IIEJIEBBIE TPYIIIEI TOTPEOUTENICH.

27. IIpo6nema 3¢ (HeKTUBHOCTH BO3ICHCTBHS MApPKETHHTOBBIX KOMMYHHKAIIHI HA IIOTPEOUTEINCH.

28. BHyTpuMarazuHHbIE€ CIIOCOOBI YIIPaBJICHUS [TOBEACHUEM MTOTpeOUTeNnei

29. MeTonom0rusl KOJMUYECTBEHHBIX U KAUeCTBEHHBIX HCCIIEI0BAHUIN TOBEICHUS TOTpEOUTENCH.

30. Yopasrenue noBeieHuEM MOTPEeOUTENEH MOCIe MOKYITKH.

31. KoHceromepusmM, 3aliuTa mpaB pOCCUMCKUX MOTpeOUTeNnei.

Dopma omyemnocmu: Ipe3eHTAUs pedepaTa, COCTABICHUE dCCe.

Bonpocsl 1J1s1 caMOCTOATEIBLHOMH PadoThI CTY/ICHTOB

1. Yro noapa3ymeBaeTcs 0]l IOBEIEHUEM TOTpeOuTeNs?

2. KakoBbI CTUMYJIBI JJI €70 U3YUYEHHUSI U UCCIIEOBaHUsA?

3. Packpoiite cogepkaHue OCHOBHBIX TPHUHLMIIOB IOHUMAHHUS MOTPEOUTENHCKOTO
MIOBE/ICHUS.

4. Ha3zoBHTE OCHOBHbIE HHCTPYMEHTHI BIMSHUS HAa IOBEJCHUE OTPE-OUTEEH.

5. Kak pa3BuBaniach cucTeMa MapKeTHHIa M HayKa O MOBEJIEHUH oTpe-OuTenei?

6. Kakumu ObutH niepBbl€ IIark BKIOYEHHs HayK O MOBEACHUU B MTPaK-TUKY MapKeTUHra?

7. PackpoilTe TMOJ0KEHUS COBPEMEHHBIX MCCIEIOBAaHUA MOTHBAIMM W TOBEICHUS
norpedurenei.

8. Kakue ¢axTopsl OnmpeaensioT MoBeAeHNE TOTpeOnuTeNell Ha prIHKe?

9. OnuumTe AelcTBUE HA MOTPEOUTENS SMOLMOHAIBHBIX MOTUBATOPOB?

10. [Touemy HEOOXOIUMO U3y4aTh MOBEJIEHHE MOTpeOUTENEH?

11. /Ing yero HEOOXOAUMO MOJICIIMPOBATH MOBEACHUE KOHEUHOTO MOTPEOUTENIS U B YEM OHO
3aKnrovaercs?

12. PaccMoTpuTe 0COOEHHOCTH IPUHATHS PELLIEHUH O MOKYIKE Ha Pa3JINYHBIX TUIIAX PHIHKOB

13. dakTopsl BHENTHErO BIWSHHS Ha TOBEICHHWE MOTPEOUTENEeH Kak YCJIOBHS MakKpo- U
MUKPOCPEbI.

14. [laiiTe onpeieneHne NOHATUIO «KYJIBTYpa» U MOSACHUTE €€ OCHOBHBIE COCTABIISIIOIIINE.

15. Kak cBsi3aHbI MeX 1y cO00# KylIbTypa U MOBEIeHUE OTpeduTeneit?

16. B ueM 3akimrodaeTcsi CyIIHOCTb MEXKYJIbTYpPHOTO aHaiu3a?

17. IlepeuncnuTe 3TaIbl IPOBEAECHUS MEXKYJIBTYPHOTO aHAIN3A.

18. KoHuenuus KyJabTypbl, €€ CTPYKTYpa.

19. Knaccuduxanus KyabTypHBIX [IEHHOCTEH MOTpeOUTeNs.

20. KpocckynbTypHBIE U T7100a7TbHBIE MAPKETHHTOBBIC CTPATETHH.

21. Ilonarue «conuanbHas cTpatudukaius oo1IecTBa» U KOHUENIUS COLUAIbHOIO Kilacca.

22. JleTepMHHAHTHI COITMATBLHOTO KJIacca M COMAIILHOTO CTaTyca MOTPEOUTES.



23. IlonsiTHE «Manas rpyIma» U KiaccuGUKaIys TpynIoBOd TPUHAIIICKHOCTH MTOTPEOUTEIIS.

24. Tlonstue «pedepeHTHas rpymnmna» 1 ee 3HaueHue Ui HOTPEOUTEIHCKOTO MOBEICHHS.

25. Kakue puurHbI ONPEENISIOT IMHAMUKY COLUAIbHBIX KJIacCOB?

26. Oka3bIBAIOT JM BIMSHUE MPHUHAIICKHOCTh K ONPEACTICHHON COLMAIBbHOW Tpymme Ha
IIPOLIECC MOKYIKH?

27. KakoBa comuanpHas  CTPYKTypa POCCHICKOro oOOIIecTBa M KaKOBbl IPUYUHBI,
OKa3bIBAIOLINE BIUAHUE Ha ee popmupoBaHue?

28. YKaxxute KpUTEpPHH, M0 KOTOPBHIM MOXKHO Pa3eNIuTh COLUANIbHBIE TPYIIBI POCCUHCKOTO
oOuiecTBa Ha BBICIIMN U HU3IIUKA PHIHKU.

29. Onpenenenne MEXINYHOCTHOW KOMMYHUKAIUM «U3 YCT B ycTa». TUIIBI KOMMYHHUKAIUH.

30. CymHoCTh «BIUSTENEH» KaK JINJEPOB MHEHUH.

31. Knaccudukarnus poieil 1o IPHHITHIO IOMOXO03SIHCTBOM PEIICHUS O MOKYTIKE.

32. IoMOXO03SIIICTBO M CEMbsI KaK OCHOBHAS €IMHUIIA IOTPEOICHUS TOBAPOB M YCIYT.

33. Kakue (hakTopbl OKa3bIBalOT BIMSHNUE HA 00BEM U CTPYKTYPY MOTpeOieHus cemeit?

34. Kakue dakTopbl HEOOXOAUMO YYUTHIBATH B MIpoLIecce 00ydeHUs?

35. IlamsiTh, €€ BUABI U HCIIOIb30BAaHHE B MAPKETUHTOBBIX COOOIIICHHUSX.

36. Cxema MoTHBaIi. MOTUBBI TIOBEIEHUS MOTpeOUTENEH, UX BUIBl U HCIOIH30BAaHUE B
MapKeTHHTE.

37. MHOXeCTBO MOTHBOB M MOTHBAIIMOHHBIN KOH(DIUKT: UCTIOIH30BaHUE B MPOABIKECHUU
TOBapa / yCIyrH / ueu.

38. Ha3oBuTe MCHUXOIOTUYECKHE TEOPUM MOTHBALMHU. B 4eM cocTOsT 0COOEHHOCTH KaXI0i
U3 HUX?

39. JINYHOCTh U €€ 3HaueHHe B MOTPEOUTETHCKOM MOBEICHHH.

40. DMoUMH U UX UCTIOJIB30BAHUE B MAPKETHUHTE.

41. Y)Ku3HeHHBbIN CTUIIb MOTpeOUTENeH U ero MOAEIH.

42. Pecypcsl noTpebuTesnei n uX MapKeTHHIOBOE 3HAUCHHE.

43. ®opmMupoBaHHE U U3MEpPEHHE 3HAHUS NOTPEOUTENs] O MPOJYKTE, €ro IMOKYIKe U
MCIIOJIb30BaHUU.

44. KoMIIOHEHThI OTHOUIEHUSI TOTpeOUTENEN K IPOAYKTY U UX B3aUMOCBS3b.

45. OtHouleHue notpedurenel K MpOIyKTy, MPOU3BOAMUTENIO, MPOJAABIY U METOJbI €ro
WU3MEpEHMUS.

46. MynpTHaTprOyTHBHBIE MOJIENTM OTHOLIEHUS IOTPEOUTENIEeH K MPOAYKTY.

47. I3MeHeHue OTHOIICHUS MOTpeOUTeNs K MPOAYKTY: ap(pEeKTUBHOE U ITOBEIEHUYECKOE.

48. XapakTepucTuKa TUIIOB CUTYyaIlMii: KOMMYHUKAIIMOHHASI CUTYallUsl, CHTyalusl TOKYIKU U
€€ HCIOIb30BaHUS.

49. Xapaktepuctrka (GakTOpOB CUTYAalIHOHHOTO BIUSHUS HA MMOTPEOUTETHCKOE TTOBEICHNE.

50. HazoBUTE OCHOBHBIE MEXaHU3MbI HPPAIMOHAIBHOTO ITOBEICHUSI TIOTPEOUTEIEH.

51. YUem 00ycCIOBIEHO U3BMEHEHUE TICUXUYECKOTO U HHTEIIEKTYaIbHOTO COCTOSIHUS TOJIIBI?

52. HazoBute (ha3pl M OPUYMHBI TMAHUYECKOTo cocTosiHuA mnorpedutens. [lpusenute
IIPUMEPBHL.

53. Yto Takoe «IIONUHT-HapKOMaHMs» U KAKOBbI OCHOBHBIE IIPUYUHBI ATOTO SIBJICHUS?

54. IlepeuncauTe 3a1a4u ¥ pOJIM 3aKyIIOUHOT'O LIEHTPa B KOMMEPYECKONH OpraHU3aliy.

55. Kakue Bbl 3HaeTe TUIIBI 3aKyTIOYHBIX CUTYaIHii?

56. Uto Takoe opraHu3alMOHHBIN CTHJIb U €r0 3HAYEHUE B MAPKETUHTOBBIX UCCIIEI0OBAaHUAX ?

57. KakoBbI 0COOCHHOCTH MOJICIIUPOBAHUS TTOBEACHUS MIPEATPUITHSI-TIOTPEOUTEINS?

58. Uto HEoOX0AUMO TIPEANPUATHIO IS 0OECTIEYeHHST TOTPeOUTENsT CBOOOIHBIM BEIOOPOM



TOBapa, YCIAYTH U T.1.7

59. HazoBute (hakTOphI, BIHUSIONIMX HA COBEPIICHUE TIOKYITKHA HA PHIHKE TIPEIITPHUSITHA.

60. Konchromepu3M Kak 0OIIECTBEHHOE JBM)KEHUE B 3AIUTY MPaB MOTPEOUTENICH.

61. B uem 3akirodaercs colMalbHas OTBETCTBEHHOCTb KOMMEPYECKMX OpraHM3alui 3a
pEe3yJIbTaThl CBOEH JAEATEIBHOCTH.

62. B yeM 3aKir049aroTCss OCHOBHBIE IpaBa rmoTpeduresneii?

63. [IpaBa moTpeduTEsICH M rocperyIMpoBaHue.

64. Peakius On3Heca Ha JBMIKEHUE MTOTpeOUTECH.

65. Ilepeuncnute OCHOBHBIE TPEOOBAHMS COBPEMEHHOI'O TOTPEOUTEIIS.

66. [lepeuncnure OCHOBHBIE (POPMBI IPOSBICHUS HOPM.

67. B ueM CXOJICTBO M pa3iuyusi B Pa3BUTUU KOHCHIOMEPUCTCKHUX IBUKEHUU B MHUpPE U B
Poccun?

68. HazoBuTe TeHIEHIMU BIUSHHUS KOHCBHIOMEpPH3Ma Ha pe3yJbTaThl MapKETUHTOBOM
JESTEIbHOCTH KOMITaHUH.

IIpumepHbIe TecTOBbIE 32JaHUS K PEHTHHI-KOHTPOJIIO

Bonpocuwl k peitmunz-xkonmponio Ne 1

1. PazBuTue "IloBenenusi morpeduresisi' Kak oTAe/IbHONH Yy4eOHOH IMCHUILIMHBI HAYAJ0Ch B

cTpaHe:

a) AHrnms
0) Awmepuka
B) CIIA

2. B kakue roga HavaJiochb pa3BuUTHe ''NOBeleHHs] NMOTpeduTEasl" KaK OTACJbHOH Y4eOHO
AUCHHUILINHBI:

a) 1930-e rr

0) 1950-e rr

6) 1970-e rr

3. ITorpebaenne — 310

a) cUCcTeMa JeHCTBHM, BeayIas K MOKYIKE WK 3aKa3y MPOJIYKTa;

0) b)ucnonbp3oBaHre HaceleHUEM MOTPEOUTENBCKUX OJlar B MaTepUalbHO-BEIIECTBEHHOMN

dopme, a Takxke B GopMme ycIayr Ui YIAOBJIETBOPEHHUS MOTPEOHOCTEH B MUILE, OAEKE, KUIUIIE,
00pa3oBaHUM, KyJIbType U T.JI.

6) Croc00, KOTOPhIM MOTPEOUTENH, MPHUOOpPETas HOBbIE TOBApPbI, U30ABIAIOTCS OT MPOAYKTOB,
OBIBIIUX B NMOTPEOJICHNH, U U30aBIISIFOTCS OT YIAKOBKH.

4. Tucuunumnna "TloBenenue norpedureseii' nzyyaer:

a) MOBEJICHNE PA3TUYHBIX COIMAIBHBIX OOITHOCTEH B MpOIecce MOTPEOICHUS;
0) MOBE/ICHNE YeJIOBEKa Ha PhIHKE B KAUECTBE MOTPEOUTENS;

6) C)IIOBE/IEHHNE YeNIOBeKa B COLIMAIbHBIX CHCTEMaX.

5. He pazin4aoT MapKeTHHI, OPUEHTHPOBAHHBIN:

a) Ha TOBap

0) Ha MOKYyTaTes

B) Ha MpoJIaBIia

6. [IporpaMMa MapKeTHHIOBBIX MCCJ/IEIOBAHUI He BKJIIOYAET:
a) pa3BeOoYHbIE pabOTHI



0) MIPOEKTHBIE pabOTHI

B) aHAJTMTUYECKHE PAOOTHI

7. IlporpaMmMa MapKeTHHIOBBIX MCCJIeJOBAHUI BKIIOYAET:
a) POOHBI MAapKETHHT

0) MIPOEKTHBIE pabOTHI

8) TEOPETUUECKUI pa3en

8. DKkcnepuMeHT — 3TO MeTO/

a) UCCJICIOBAaHMsI PBIHKA C HCIIOJIB30BAHUEM BOIIPOCOB, Ha KOTOPBIE YYAaCTHUKHM OIpOca

OTBEYAIOT UHANBUAYAIBHO.

0) CaMOCTOSITEJIbHOTO MCCJIEZ0OBaHNSA Ha 0a3e BBIABICHMS NPUYMHHO-CIIEICTBEHHBIX CBs3EH

Ha0Jr01aeMbIX COOBITUI B TIOBEJACHUU MOTPEOUTENEH B IPOIIECCe YIPaBIIEMbIX U3MEHEHHH 1 wiu

HECKOJIbKUX TIEPEMEHHBIX MJI1 HM3MEPEHUs UX BIMSHUS IPU YCIOBUU HCKIIOYEHUS BIIMSHUSA

MOCTOPOHHUX (DAKTOPOB.

B) METOJl MAapKETUHIOBOIO MCCIEAOBAaHUSA, KOTOPBIM II03BOJSET ONPENEIIUTh PEaKLUIO

noTpeOuTeNeil B peanbHbIX UM MOJETUPYEMBIX YCIOBHSX MpoLecca BO3AEHCTBUS MapKETUHIOBBIX

KOMMYHUKaIUN

9.AHKeTa — DTO MeTOo]

a) MCCIEOBAaHUS PhIHKA C UCIOJb30BAHUEM BOIIPOCOB, HA KOTOPbIE YYACTHUKU OIPOCA OTBEYAIOT

UHIUBUAYAJIBHO.

0) caMOCTOATENBHOTO WCCIEeNOBaHUs Ha 0a3e BBIABICHUS NPUYMHHO-CIICICTBEHHBIX CBs3EH

Ha0JII0/JTaeMBIX COOBITUI B MTOBEICHNUU MOTPEOUTENIEH B MPOLIECCE YIPABISAEMbIX U3MEHEHUN 1 umu

HECKOJIBKUX TIEPEMEHHBIX MJI M3MEPEHUs HX BIMSAHUS IPHU YCJIOBUU HCKIIOUEHUS BIUSHUA

HOCTOPOHHUX (DaKTOPOB.

B) METOJ MAapKETHMHIOBOI'O HCCIENOBaHMSA, KOTOPHI IO3BOJIAET OIpPENCIUTh PEeaKIUIo

noTpeOuTeNneil B pealbHbIX UM MOJETUPYEMBIX YCIOBHSX Mpoliecca BO3AEHCTBUS MAapKETUHTOBBIX

KOMMYHUKaIUN

10. ITapTHepcKHe OTHOIIEHUS] ONMPAIOTCH HA PSAJ OCHOBOINOJIATAIOIIMX YCJIOBUH YyCIEIIHOI0

COTPYIHNYECTBA, OAHUM U3 HUX He SBJISIETCH:

a) uH(pOpMAIMOHHOE O0ecTIeYeHNE

0) oOlieHKa [MOTeHIIHajIa MOKYIIOK

B) OCOOEHHOCTH MPOJIABLIOB

11. CermenTHpPOBaHHeE MO reorpauyecKOMy NPUHIMILY NMPEANOJIaraer:

a) paszercHHE ppIHKAa Ha OJIHOPOAHBIE TPYIIIBI HA OCHOBAHNUU MECTA KUTEJIHCTBA HACEIICHUS.

0) paszaeneHHe pbIHKA Ha OJHOPOIHbIE IPYIIbl HA OCHOBAHUH BO3pacTa, 10JIa, YpOBHS J10X0/1a.

B) OCHOBBIBA€TCS Ha MMOBEJACHUHU, CBI3aHHOM C IMOKYIKOI KOHKPETHOTO TOBapa, U MoJjb3e, KOTOPYIO

NOTPEOUTENH 0KUAAET NOTYYUTh OT TOBApa.

12.CermenTHpOBaHMeE 1O AeMOrpauuecKOMY NPUHIUAIY MPeaAnoJaraer

a) paszereHHe phlHKa Ha OJIHOPOJHbIE TPYIIIBI HA OCHOBAaHUHU MECTA KUTEJIbCTBA HACEIEHUSI.

0) paszaeneHHe pbIHKA Ha OJHOPOIHbIE IPYIIbl HA OCHOBAHUH BO3pAcTa, 10JIa, YPOBHS J10X0/1a.

B) OCHOBBIBAETCS Ha ITOBEACHHUM, CBI3aHHOM C IIOKYIIKOM KOHKPETHOT'O TOBApa, U MOJb3€, KOTOPYIO

NOTPEeOUTENh 0XKHUJIAET MOTYYUTh OT TOBApA.

13.CermenTHpOBaHHE N0 NPU3HAKY NOTPeOJIeHUA U HCKOMOM 110JIb3bI

a) OCHOBBIBAETCS Ha MMOBEJACHUHU, CBI3aHHOM C MOKYIKOI KOHKPETHOTO TOBapa, U Mojb3€e, KOTOPYIO
HOTPEeOUTENh 0XKHUIAET MOJYUUTh OT TOBApA.

0) mpenmojyaraeT pas/ieIeHUE PbIHKA Ha OJHOPOJHbBIE IPYIIBl Ha OCHOBAaHUHM BO3pacCTa, I0Ja,
YPOBHS AOXOJa.



B) OCHOBBIBAETCS Ha MOBEJACHUHU, CBI3aHHOM C IMOKYIKOIl KOHKPETHOTO TOBapa, U Mojb3e, KOTOPYIO
OTPEOUTENH OKUAAET NOJYUYUTh OT TOBApa.

14.CerMeHTHpPOBAHNE N0 MCUXOJOTHYECKUM NMPU3HAKAM

a) HCIOJB3YeT TICUXOJOTWYEeCKHe Mpouian mnoTpeOUTENei, BBHICTpAaUBas HX HA OCHOBE
CTaH/IAPTU30BAaHHBIX MEPEYHEH JTMYHOCTHBIX XapaKTEPUCTHUK, WM HA aHAIHM3E COOOIIEHUN OT
camuXx noTtpedurenei

0) mpenmnonaraeT pas[eleHHE pPbIHKA Ha OJHOPOJHBIC TPYIIBI HA OCHOBAaHMM BO3pAacTa, IOJA,
YPOBHS 10X0/1a.

B) OCHOBBIBAETCS Ha MOBEJACHUHU, CBI3aHHOM C IMOKYIKOIl KOHKPETHOTO TOBApa, U Mojb3e, KOTOPYIO

r) MOTpeOUTeNb 0KUIAET MOJIYYUTh OT TOBapa.

15. JIuvyHas cBS3b

a) TpearoiaraeT COTPYJAHHYECTBO MOTPEOUTENCH ¢ KOHKPETHBIMU MEHEKEPaMH, y4acTBYIOIIUMU
B IIPUHATHH PEUICHUH O 3aKyIKax

0) BKIIIOYAeT BBHIOOP MOCTABIIMKA C YYETOM ero npodeccrnoHanu3ma, BHUMaHUs K MMOKyHaTeNsiM,
KYJbTYpbI IPOU3BOJICTBA U MIOCTABOK, ONIEPATUBHOCTH IPHUHITHUS PELLICHUN

B) MpeIrojaraeT CoriacoBaHue HHTEPECOB

Bonpocuwl k peitmunz-konmponio Ne 2

1....- 3TO COBOKYNHOCTH YCTOMYMBBIX ()OPM COLMAIBLHOI0 B3aUMO/IeliCTBHS, 3aKPeIIeHHbIX B
HOpPMAX M LEHHOCTSIX, CPeICTBAX KOMMYHHKAIMHM, YACTO INepedaBaeMbIX OT NMOKOJEHUS] K
NMOKOJICHHIO:

a) KynpTypa

6) cyOkynbTypa

B) KOHTPKYJIbTYypa

2 .. - 3TO NOJACHCTeMa KYJbTYPbl, BKJIKYAKOMAass B ce0si COBOKYNHOCTb YCTOWYHMBBIX
cnenuduyecknx popmM B3aUMOAeiCTBUS, MPUCYIIMX KAKOH-I100 COMAIBLHOI IpyIine, cJ1010:
a) cucreMa IeHHOCTeH

0) cyOKkymbTypa

B) KOHTPKYJIbTYpa

3. K 0CHOBHBIM KOMIIOHEHTAM KYJbTYPbl He OTHOCUTCS:

a) Mopaib

0) s3BIK

B) urpa

4. Ilpouecc ocBoeHus KyJbTYPbl B TeUeHHe BCeil :KM3HU B TAHHOIH COLMAJILHOI cpeje

a) CcoIMaIH3aIus

0) aecomnmanU3aIus

B) pecoluann3aus

5 ... - 3To mpouecc yCBOeHUsI BHEIIHUX /UIsi MHAMBHUAA HOPM KYJbTYPbl KaK BHYTPEHHei
NOTPeOHOCTH, COOCTBEHHOI HOPMBbI, IPUHIUIIA.

a) couMaIu3aIus

0) HHTepUOpHU3AIHS

B) ampoOarus

6. ... - 3TO mpouecc MOBTOPHOI0 MPOXOKIEHUS COIUATU3AIUH

a) coIMaIu3aIus

0) aecoumanu3aIys



B) pecoluaan3aus

7. KTo BBeJ1 B 000pOT M 000CHOBAJI NOHSATHE ""KYJIbTYPHBIN HIOK"

a) ®.box

6) M. Jlokk

B) III. MonTeckne

8. ... - JTO peaknusi MHAUBHIA, OKA3aBIIErocsi B 4Yy:KOM 00llecTBe M MCHbITHIBAIOIIET0
Oecumc/ieHHbIe TPYJAHOCTH B O0LIEHWH, MOTPedJIeHNH, OUIYIIAKIIEro cedst 0eCOMOIHBIM U
1€30pUEHTHPOBAHHBIM.

a) KyJIbTypHas JA€30pUEHTALIUS

0) KyJIbTYpHBINM HIOK

B) KYJbTypHas UCTEpUKaA

9. Cnocoé paspemieHuss KOHQUIMKTA HWHIAMBHAA C YYXKAOH OKpYy:Kawueil cpeaoil, Korga
HMMHIPAHTBI, IPUOBIB B YY:KYI0 CTPaHy, B CHJIY TeX WJIM MHbIX BHYTPEHHHX WJIM BHEIIHUX
NPUYUH 3aMBIKAIOTCS B COOCTBEHHOM KPYTY, CBOAS K MHHMMYMY OOLIEHHE € OKPYKAKIIUM
0011eCTBOM U €ro KyJbTYpPOil.

a) TeTToM3aIus

0) accuMUIIAIUS

B) MPOMEXYTOYHAs CTpaTerus

10. OmnpeneseHHasi peakuusi IOTPeOMTeJsi Ha Ppa3ApakuTe/lb, KOTOpas IO03BOJIsieT
NOTPeOUTE/II0 OTINYHUTH OJJHY MAPKY OT APYroi — 310

a) o0boOmicHHe

0) JIUCKpUMHHAIIHSA

B) 3aMelleHue

11. ITosi0xkuTEIbHOE NPUHATHE JeCTBUH APYTHX — ITO

a) yBaXXeHHUE

0) omoOpeHwue

B) 3aMelleHue

12.3a61aroBpeMeHHAasi HEMTPAJIU3AaL U C IOMONIHIO BLIOOPA U Peajin3alMi COOTBETCTBYHOIINX
CTHMYJIOB HETaTHBHOI0 BO3/1elicTBHUS TeX (AKTOPOB, KOTOpPbIe MOTYT IOMELIATh COBEPIIEHUI0
NOKYIIKH — 3TO

a) cojeicTBue

0) OTHOIICHHE

B) B3aMMOJEHCTBHE

13. CuiabHble, cy0beKTHBHbIC, OTHOCHTEJILHO HEKOHTPOJIMpPyeMble YyBCTBAa NOTpedHTeN,
BO3/IeliCTBYIOIIME HA er0 oBeJeHne — ITO

a) HaCTPOEHHUS

0) BO30OYyXIeHUE

B) DMOIMHU

14. ... - 310 mpouecc noay4yeHuss HHPpOPMALHUM MOCPEICTBOM HALIMX NSATH YYBCTB, 0CO3HAHMUSA H
NMPUIAHUSA el CMBbICJIA:

a) o0yueHue

0) BocmpusTHE

B) OUIYUICHHE

15. IIpouecc oTrcenBaHusi He UHTepecywolleld Hac UHGOPMALMHU U COXPAHEHHUS] TOH, KOTOpasi
HHTEpPecHa, Ha3bIBaeTcs

a) OCMBICIICHHE



0) oIlcCHUBaHUE
B) u30UpaTeIbHOE BOCIPUATHE

Bonpocwt k peitmunz-konmpo.iio Ne 3

1.CorysiacHO KaKOH TEOPUM K M3YYE€HHUIO JIUYHOCTH CTPYKTYPA JIMYHOCTH Y€JI0BEKAa COCTOUT U3
KOMIIOHEHTOB «OHO», «5», «CBepx-a»:

a) COLUAIbHO-TICUXOJIOTHYECKa,

0) Teopus XapaKTepHBIX YePT JIUYHOCTH,

B) ICHUXOAHAIUTUYECKAS

2. B kakoii TeopHnH, COIJIACHO ee OCHOBHBIM MOCTYJIATAM, COLMAJIbHbIE IIepeMeHHbIe ABJISIOTCS
0ojiee BajkHbIMH I  (GOPMHPOBAHMS JIMYHOCTH. JTAa TeOPHS MCHOJIb3yeT IOHATHE
NOBe/ICHYeCKOll MOTHBALMM 4YTOObI CBeCTH BMecCTe IOHSATHS COLUAJIBHOW cpeabl M
BPO’KACHHbIX HHAUBUAYAJIbHbIX KA4€CTB:

a) TCHXOAHATUTHYECKas,

0) couuanbHO-TICUXOJIOTUYECKa,

B) TEOpPHsI CAMOOLICHKH.

3. Tunosnorus VALS (mporpamMmma «11eHHOCTH U 00pa3 :KU3HW»), pa3padorannas Murt4deiniom,
OTBOJMT Ka:KIOMY 4eJIOBeKy MecTO B 1 m3 9 cerMeHTOB (1leJI0OCTHBIE, JOCTUIIIME ycIexa,
COLIMAJIBHO MBIC/ISIIINE, 3MIMPUKH, CAMOOPHMEHTHMPOBAHHbIE, MOJJEpP:KMBaIOIUEe CBOe
cymecrsopanue). K Hum oTtHocsT:

a) OTBETCTBEHHBIE,

0) BBDKHMBAIOIINE,

B) TPaIUIIMOHATHCTHI.

4. TunoJsorusi VALS (mporpaMmma «1ieHHOCTH ¥ 00pa3 KU3HW»), pa3padorannas Murt4deniom,
OTBOJMT KAKI0OMY 4eJI0BeKy MecTo B 1 n3 9 cermenToB. K HMM He oTHOCAT:

a) ToJApakaTeH,

0) mpuHaIeKAIIUE K ONpe] Kiiaccy,

B) HOBATOPbI

5. K Bugam coumaabHOro 1eiicTBHMSA 10 1eJId He OTHOCUTCH:

a) LIEHHOCTHO-OPMEHTUPOBAHHOE JeiicTBHE

0) wurpoBoe jaelicTBUE

B) IeJ€pallMOHAIIBHOE COLMAIIBHOE IEHCTBHE

6. K Bugam conuaabHOro AeiicTBUs M0 MEXaHU3MY NPUHATHS PelIeHUI He OTHOCHTCS:

a) IEHHOCTHO-OPUEHTUPOBAHHOE JIEiCTBHE

0) UWppalMOHATBFHOE COIMAIbHOE ACHCTBIE

B) IleJiepallMOHaIbHOE COLUANbHOE IeHCTBHE

7. Ctanueii mpouecca NpUHATHS PellIeHUil MoTpeduTe1eM ABJISIETCS

a) MOTHUB

0) MpHUHATHE COBETa

B) OCO3HaHHUE NMOTPEOHOCTH

8. Craaueii nponecca NpUHATHS PeLICHU MOTpedUTEeIeM He SABJISETC:

a) XpaHEHHE TOBapa

0) moKymKa

B) MOMCK MH(pOpMaIuu

9. IToTpeduTe b MOJyYaeT HAMOONBIINI 00beM HHPOPMALIUM O TOBApeE U3:



a) JINYHBIX HICTOYHUKOB

0) KOMMEpPYECKUX UCTOUHUKOB

B) CMU

10. Cutyanusi NOKYNKHM He XapaKTepHu3yeTcsl 3TanoM:

a) BBIOOP IPOU3BOAUTEIIA

0) BBIOOP POZHUYHOTO MPOAABIA

B) BBIOOp BHYTPH Mara3uHa

11. K BapuanTaMm ocB0O0O:KI€HHUsI OT MPOAYKTOB HE OTHOCUTCS:

a) yTHIW3aIus

0) pemapkeTHHT (IIpoaaxka, 0OMeH)

B) pa3/elieHUE Ha OTJCIbHBIC 3JIEMEHThI

12. IIpaBo norpeduTes st Ha 6e30MACHOCTH 03HAYACT:

a) 3amUTy OT JKYJIbHHYECKOH WM BBOAAUICH B 3a0myxaeHue WHPOpPMAIUM, pPEKIaMBbl,
MapKUpPOBaHUs U MpefocTaBieHue (PakToB, HEOOXOIUMBIX Il HHPOPMUPOBAHHOTO BHIOOpA.

0) 3ammrTy noTpeduTeNnel OT MapKeTUHTa TOBAPOB, OMACHBIX JJIS 30POBBS U KU3HH.

B) TapaHTUPOBAHHBIN JOCTYI K pa3HOOOPA3HUIO MPOAYKTOB U YCIYT [0 KOHKYPEHTHBIM I[EHAM.

13. IIpaBo norpeduTess ObITH YCABIIIAHHBIM 03HAYAET:

a) TapaHTHIO MOJHOTO U OJIAr0KeNaTeIbHOTO yYeTa HHTEPECOB MoTpeduTeneii B opMyIMpOBaHUU
TOC. TIOJINTUKU

0) rapaHTHPOBAHHBIN JOCTYI K pa3HOOOPa3UIO MPOIYKTOB M YCIYT 110 KOHKYPEHTHBIM IIeHaM

B) 3alIUTYy MOTpeOUTENeH OT MAPKETHHTa TOBAPOB, OMIACHBIX JIJISI 3I0POBBSI U )KU3HH.

14. IIpaBo nmoTpeduTeE/Is1 HA BHIOOP 03HAYAET:

a) TapaHTHIO MOJHOTO U OJIaroKeNaTesIbHOro yueTa HHTEpPECOB oTpeduTeneil B GopMyIMpoOBaHUU
roc. MOJINTUKU

0) rapaHTMpPOBAHHBINA JOCTYH K pa3HOOOpa3UIO MPOIYKTOB U YCIYT 110 KOHKYPEHTHBIM IIeHaM

B) 3alUTy NMOTpeduTenel OT MapKeTUHIa TOBAPOB, ONACHBIX JJIS 30POBbS M AKU3HHU.

15. Koncromepusm npejacrasisieT co0oii:

a) OpraHM30BaHHOE [BM)KCHHE IOTpeOWTENIell B 3alIMTy CBOMX IMIpaB M BO3JCHCTBHE Ha
IIPOU3BOJUTENEH

0) BBICTYyIUICHUE MTOTpeOUTENEH B 3aIIUTY CBOMX MPaB

B) METO/Ibl BO3/ICHCTBHS Ha IPOU3BOIUTENCH

Bonpocsl k 3auéty no nucunimuiuie «IloBenenne norpeduresnein»

1. TlpeqMer W MeTOABI M3YyUEHHUS TOTPEOUTEIBCKOTO TOBEACHUSA. THITOJIOTHYECKas MOJIENb
MOTPEOUTETHCKOTO TTOBEICHHUS.

2. Jlemorpadmus u KynbTypa B IOTPEOUTEIHCKOM ITOBEICHUH.

3. LleHHOCTHAs KOMITIOHEHTA KYJIBTYPhI IIOTPEOUTEIILCKOTO CErMEHTA.

4. KynbTypHbIE BapUalliy B TOTPEOUTETHCKOM MMOBEACHHH.

5. Oco0GeHHOCTH KPOCC-KYIBTYPHBIX U TTI00ATBHBIX MAPKETHHTOBBIX CTPATErHil: TOTPEOUTETHCKUI
ACTICKT.

6. ComuaibHOE MON0XKEHHUE MOTPEOUTENS U CPEephl €r0 MAPKETUHTOBOTO MCIIOIH30BaHUS.

7. CoumanbHBIN cTaTyca MOTpeOUTENel: MOKa3aTeId U BBHIOOP IIKAJIBI OI[EHKH

8. Tumnsl rpymnmn BIUSHUS HAa TOTPEOUTEIHCKOE TOBEICHUE.

9.  ®opwmbl BIUSHUS pePEPEHTHBIX TPYII HA MOTPEOUTETbCKUI BBIOOD.

10. Mogenu mpoIeccoB MEPCOHATBLHOTO BIUSHUS, TI100aTbHbIE KOMMYHHKAITUN



11. duddy3us naHOBanMi U KiaccU(DUKAIUS MOTPEOUTENICH 110 CKOPOCTH OCBOCHHSI MHHOBAITUH.
12. Jluna, BIMSIOIMIAE HA MHEHUS: XapaKTEPHUCTUKA, MOTUBAIMS BIVSHHS, WCIOIH30BAHUE B
MapKETHHTE.

13. JIoMOXO035HCTBO, €r0 TUIIBI U JMHAMUKA B MAPKETUHTOBBIX PEIICHUSX.

14.  ]JIoMOXO035HCTBO: POJICBOE MOBECHUE U COIMATTN3AINS TOTPEOUTEIIS.

15. Bayrtpennue hakTopbl HOBEACHHS OTPEOUTENCH - UX 3HaYCHUE U crienuduKa.

16. IIpomecc o6paboTku HHGOPMAIMH MTOTPEOUTENIEM U €0 MAPKETHHTOBOE 3HaYCHUE.

17. Bocnpusrue, ero KOMIOHEHTHI U POJb B 00paboTKe HHGOPMAIIMK TTOTPEOUTEIICM.

18. XapakTepuCTHKHU CTUMYJIOB U X UCIOJIb30BAaHUE B BOCIIPUSATHH MaPKETUHTOBBIX COOOIIEHUH.
19. VmnpapneHue dKCmo3unell 1 BHUMAHUEM B MOTPEOUTEIHCKOM BOCIIPUSTHH.

20. IlamsaTh, €€ BUBI U UCIIOJIB30BAHUE B MAPKETUHTOBBIX COOOIICHUSX.

21. Cxema motuBanud. MOTHBBI TOBEICHHUS MOTPEOUTENCH, MX BHIbI H HCIOJH30BAHHE B
MapKeTHHTE.

22. JIuuHOCTH U €€ 3HAUYECHHUE B TOTPEOUTETHCKOM MOBEACHUH. DMOIUU M UX HCIIOIb30BAHHE B
MapKeTHHTE.

23. JKu3HEHHBI CTWIb MOTpPeOUTENEH, ero MOJAEINM | UX HCIOJIb30BAaHUE B MApPKETHHTOBBIX
pEIICHUSX.

24. DKoHOMHUYECKasl MOJCIb MTOBEICHUS OTpeduTeneil. PanmoHaibHOE TOBEICHHE.

25. Ddodexr npucoeauHeHUs] K OONBIIMHCTBY, 3QdekT cHoba u >¢dexT Bebiena B Teopuu
MOKYIaTeIbCKOTO TOBECHHS.

26. ®dakTopHast MOJIENb MOTPEOUTETHCKOTO MOBEICHHS

27. @axTophl BHEITHETO BIMSHUS Ha MOTPEOUTETHCKOE MOBEACHHE

28. OOpa3 ku3HU U cTUIb XKu3HU. KoHnenmus «ctuns sxxu3uu: 1. Bypabe.

29. T'enpepubie Mojenu notpednenus. HarmonansHbie 0COOEHHOCTH MOTPEOICHHUS.

30. Pecypchl moTpebuTeneil ¥ MX MapKETHHTOBOE 3HAYCHHE.

31. KoMIOHEHTHl OTHOIIEHUS MOTpeOuTeNnel K MPOAYKTY, UX B3aMMOCBSI3b W 3HAUYEHHE B
MapKETHHTOBBIX PEIICHHUSIX.

32. H3MmeHEHHME OTHOUICHHS MOTPEOUTENSI K MPOAYKTY 1O adPeKTUBHOMY, TOBEICHYCCKOMY U
KOTHUTHBHOMY KOMITOHEHTAM.

33. IIpormecc npUHATHS TOTPEOUTETHCKOTO PEIICHHSI U €T0 (haKTOPHI.

34. Ponb ¥ TUNBI CUTYallUOHHBIX (PAKTOPOB B MPHUHATUU PELIEHUS O MOKymnke. VX 3HaueHue B
MapKeTHHTE.

35. Kpurepuu knaccupukanuy noTpeOUTEIbCKUX PEIICHU U UX 3HAUY€HUE B MAPKETHHTE.

36. AKkTHBamus OCO3HaHHS MPoOIeMbl moTpedurenem. Cxema U ee UCTIONB30BaHNE B MAPKETUHTE
37. HHopManuoHHBIA TONUCK B TIOTPEOUTEIHCKOM PEIICHUH: 3HAUYCHHE U XapaKTEPUCTUKH.

38. OrneHOYHbIC KPUTEPHH B MMOTPEOUTEIILCKOM PEIICHUHN M WX HCIIOIb30BAaHUE B MAPKETHHTE.,

39. [lpaBwia mpuHATHS PEIICHUN O BBIOOPE aIbTEPHATHB: BHJIBI M 3HAYCHUE B MAPKETHHTE.

40. HexoMrieHCaIIMOHHBIC U KOMIICHCAIIMOHHBIC TTPABUIIA PEIICHUH.

41. HcTOYHUK MOKYIKU: KPUTEPUHU BbIOOpa moTpeduTersemM. MOTHUBBI IOM-TYPOB.

42. BapuaHTBI UCTIONB30BaHUS TOKYIIOK MOTPEOUTETIEM U UX 3HAUYCHHE B MApKETHHTE.

43. Tlocnenokymo4Has orieHKa anbrepHaTuB. [lyTu coxpaneHus moTpeOuTeNeH.

44. Tunel opraHu3alMi-TIOKyNaTeled W pelIieHud O TMOKyNKe; crernupuka MapKeTHHTa IS
KQXKJ0T0 THTIA.

45. OpraHu3anmoOHHOE MOKYIAaTeIhCKOE MOBECHNE: OCOOEHHOCTH U MOJICTIb.

46. OpraHu3anmOHHBINA CTUIB U ero (akTophl. [Tokymarommii neHTp. Tumsl peneHmi.

47. Buemnue (¢akTOphl OPraHU3AIMOHHOTO TIOKYINATEIbCKOTO TOBenAeHus. PedepenTHas



uH(ppacTpykTypa

48. KoHchloMepH3M - HCTOPUS | III00anbHbIe TepcneKTHBHL. [IpaBa noTpedureneii.

49. PazButHe kpenuta. [Ipunnun «paboTaif-u-TpaTh», «HOBBIM KOHCHIOMEPU3M» U JIBUKCHHE
«CaMOOTPAHUUYEHUS».

50. IlpaBa morpebuTteneii u rocperynupoBanue. Peakius OusHeca Ha ABIKEHHE OTPEOUTENEH.

7. YYEBHO-METOJIWYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE
TACIHATITAHBI (MOYJIST)

a) OCHOBHAsI JIUTeparypa

1. Iyoposun U. A. IloBeaenue notpedureneii: yaeonoe mocodue. - M.: Jlamkos u K, 2012.
— 312 c. URL.: http://www.studentlibrary.ru/book/ISBN9785394014758.html

2. Menuksa O.M. TloBenenue notpeduteneit: yueOuuk. — M.: [lamkos u K, 2014. — 264 c.
URL.: http://www.studentlibrary.ru/book/ISBN9785394010439.html

3. [loBenenue norpedbureneii / mox pen. I'.A. BacunseBa, H.U. JIsirunou. - M.: FOuuTH-/laHa,
2015. — 238 c. URL: biblio-club.ru/index.php?page=book&id=117714

4. XKyxosckas 1U.®d. Mogenu noBeneHus NoTpedUTene: SKOHOMUUYECKUN, COLUANIbHBIN U
MICUXOJIOTMYECKU OAX0/bl: yueOHoe mocobue. — Bnanumup: ATJIAC, 2016. — 331 ¢.*

0) JOMOJIHUTEIbHAS JIUTEpPaTypa

1. Makaposa, T.H. IloBenenue norpedureneii: npaktukym. - M.; bepnun: dupexkr-Menua,
2015. - 66 c. - URL.: //biblioclub.ru/index.php?page=book&id=364863

2. ITocermanoBa O.C. DKOHOMHAYECKAS IICUXOJIOTUS: IICUXOJOTHYECKHE aCIEKThI [IOBEACHUS
notpeduteneit: Monorpapus. - M.: Jlupekr-Menma, 2013. - 454 c. URL: /biblioclub.ru/
index.php?page=book&id=142293

3. Hypamues C. Y. Mapketunr: yueonuk jyist 6akanaspos / C.Y. Hypamues, /[.C. Hypanuesa.
- M.: JJamkoB u K, 2013. - 362 c¢. URL: http://www.studentlibrary.ru/doc/ISBN9785394021152-
SCNO0006.html

4. PomanoB A.A. Mapketunr: YueOHoe mocobue / A. A. Pomanos, B. I1. bacenko, b. M.
Kykos. - M.: JlamkoB Hu K, 2012. - 440 c. URL:
http://www.studentlibrary.ru/doc/ISBN9785394013119-SCN0006.html

5. l'apunenko H.M. Mapkerunr : yue6noe nocobue / H.W. TI'aBpunenko. - M.; bepnuH:
Hupext-Menaua, 2015. - 194 ¢. - URL.: //biblioclub.ru/index.php?page=book&id=273611

B) epUOAMYECKHE U3TAHUA™

1. Bectauk MI'Y: sxoHOMHKA™

2. Mapketusr B Poccun u 3a pyoesxxom™

3. COLIYC. CounoaornyecKue UCCciaeaoBaHus ™

Ipumeyanue: * - numepamypa uz ¢pornoa oudbruomexu Bal'y

r) HOpMATHBHO-TIPABOBAasi JIMTepaTypa

1. O 3ammre mpaB motpeduTenel [DnaekTpoHHBIA pecypc]: DemepanbHbiii 3akoH ot 07
depamns 1992 r. Ne 2300-1 (¢ usm. u gom.) // CIIC KoncynwsranT Inroc.

2. O cpencTBax MaccoBor MHPOPMAIUH [ DIEKTPOHHEIH pecypc]: DenepanbHbIil 3aK0H 0T 27
nexadpst 1991 r. Ne 2124-1 (¢ u3m. u gomn.) // CIIC KoncynbranT [Titoc.

3. O pexname [DnekTpoHHBIN pecype]: PenepanbHbiil 3akoH oT 13 mapra 2006 1. Ne 38-D3
(c w3m. u gomn.) // CIIC Koncynwrant [Tntoc.

1) 3JIEKTPOHHBIE pecypchl:



1. http://lwww.gks.ru/ - opunmansusiii caitt @CI'C

2. http://edu.ru/ ®enepanvubiii mopran «Poccuiickoe 00pa3oBaHue»

3. http://ecsocman.edu.ru/ ®enepanpHbiii  00pa3oBaTENBHBIA MOpTaAT «IKOHOMHUKA,
COIIMOJIOT S, MCHE/PKMEHT

4. http://openet.edu.ru/ - Poccuiickuii mopTai OTKPBITOro 00pa3oBaHUs

5. http://marketing.spb.ru - uapopmMannoOHHO-aHAIUTHYESCKUIN TOPTA 10 MAPKETHHTY

6. http://researchcenter.ru/ ientp uccinenoBanuii Poccuiickoii Acconuanuu MapKkeToiaoro

7. http://www.bma.ru - MHpOBOIi OITBIT MOJACTUPOBAHMS TOTPEOUTEIHLCKOTO TOBEICHHS

8. http://www.4p.ru - ;xypraan MapkeTuHr

9. www.russianmarket.ru — Poccuiickuii pprHok. THpOpMaIIMOHHBIN TTOpTAI

10. www.consultant.ru — CripaBouno-npaBoBasi cucrema «Koncynsrant [Tmroc»

11. http://library.vlsu.ru/ - caiit Hay4yHoit 6ubimorexu Bal'y

8. MATEPHMAJIbHO-TEXHUYECKOE OBECIIEYEHUE
TUCHUILIMHBI (MOLYJIS)

I[JI?I MaTCpHUAIIBHO-TCXHUYCCKOT'O obecrieyeHnst JAUCHUITIIMHBI ((HOBGI[CHI/IG HOTpG6I/ITCJIGI7D)
UCIOJIB3YIOTCS cnenuann3upoBanHas ayautopus ¢ 11K u KOMOBIOTEpHBIM IPOEKTOPOM, HaOOpPbI
Hp€3€HTaHHﬁ JId JICKHUOHHBIX U IMMPAKTUYCCKUX 3aH$ITI/II71, OTpaXKaromue HAYUYHYIO U MPHUKIIAAHYIO
po0JieMaTUKy 1TaHHOTO Kypca, oubnnorexka Bnl'V.

[Ipumeuanue
B cooTBeTcTBMY C HOPMAaTUBHO-IIPABOBBIMU aKTaMU JIJIsI UHBAJIMOB U JIUL] C OTPAHUYEHHBIMU

(bu3NYECKUMU BO3MOYKHOCTSMHU IPU HEOOXOAUMOCTH TECTUPOBAHUE MOXKET ObITh TPOBEJIEHO TOJIBKO
B NHUCbMEHHOM WM yCTHOM (hopMe, a Takke MOTyT ObITh HCIOJB30BaHbl JIpyrue MaTepuaibl
KOHTPOJISI KauecTBa 3HaHUH, IPEyCMOTPEHHbIE padouell mporpaMMOM TUCIUIUINHBIL.


http://www.russianmarket.ru/
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