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1. HEJU OCBOEHHUSA JUCHUIIJIMHBI

Lenpto ocBOEHUS Y4€OHOM TUCHUIUTUHEI SIBISICTCS TPHOOpPETEHNE 3HAHUK M YMEHUH 110 BBISBIIC-
HUIO, CO3JJaHUIO U YIIOBJICTBOPEHHIO MOTPEOHOCTEH, pa3pabOTKe CTpaTeruii MapKEeTHHra B TOPrOBIIE,
¢dopmupoBaHre OOMIEKYIBTYPHBIX U MPOPECCHOHATBHBIX KOMIETEHIIMN, HEOOXOJUMBIX ISl OCYILECTB-
JICHUS] MAPKETUHTOBOM €ATENILHOCTU B c(hepe TOPTOBIIH.

3ajauy AUCHUIUIMHBL:

- YCBOEHUE OCHOBHBIX ITOHATHUI B 00J1aCTH TOPrOBOI'O MapKETUHT A,

- BBIIBJICHUE, ()OPMHUPOBAHKE U YIOBJIETBOPEHUE TOTPEOHOCTEH;

- OpraHu3alys MpOBeICHU MAapKETHHIOBBIX MCCIIEOBaHMIA: cOOp, XpaHeHue, oopaboTka, aHa-
73 U OLIEHKa MH(opManuy;

- pa3pa0oTKa U BHEJPEHHE KOMILJIEKCa MApKETUHIa B TOProBJie, B T.4. UHTEIPUPOBAHHBIX MapKe-
TUHTOBBIX KOMMYHUKaIUH;

- QHAJIM3 U OLICHKA MapKETUHIOBOM JEATENbHOCTU MO pa3pabOTKe CTPAaTeruu M TaKTUKU MapKe-
TUHI'a OpraHu3aluy;

- IpUOOpEeTeHNEe YMEHUH U HABBIKOB MCIIOJIb30BAHUS TEOPETMUYECKUX 3HAHUN B MPAKTUUYECKUX
CUTYyalUsiX, a TaKkke (pOpMUPOBaHUS HEOOXOIUMBIX AJIS MPOPECCUOHATBLHON JIESTENbHOCTH KOMIIETEH-
100518

2.MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII BO

Jucnurumaa «MapKeTHHT TOPrOBOM JESTEIbHOCTH» OTHOCUTCS K JHUCIUILUIMHAM BapHUATUBHOM
YacTH (IUCUMIUIMHBI 10 BbIOOPY) HampasieHust moaroroBku 38.03.06 «ToproBoe nenox». JlaHHas
JTUCIUTUTMHA 0a3UPYyeTCsl Ha KOMIETCHIUAX, TOIYYCHHBIX TP U3YYCHHH TUCIHUIUIMH «MapKeTHHI,
«Pexmamuas  jmearenbHOCTB», «KoMmMepdeckas JesSTEIBHOCTHY», «IKOHOMHKA OpraHU3aIllin,
«llenooOpazoBanme». B TO ke BpemMs KOMIICTCHIIMH, TOTYYCHHBIC TPU OCBOCHUHW JIHCIUTLIMHBI
«MapKeTHHT TOPTrOBOM JIEATEITHPHOCTH» HEOOXOAMMBI JUTS TIPOXOXKICHUS MPEIIATIIIOMHON TPAKTHKU U
MOJITOTOBKH BBITTYCKHON KBATU(UKAIMOHHONW PabOTHI.

3. KOMOETEHLMY OBYYAIOIETOCSl, P°OPMUPYEMBIE B PE3YJBbTATE
OCBOEHMUS JUCHUILIMHBI (MOLYJIST)

[Mocrne u3ydeHus TUCHMILINHBI CTYACHT JOJDKEH 00J1aJaTh CIEIYOIUMU KOMITCTCHIHSIMH:

- «TOTOBHOCTb K BBISBJICHHIO M YJOBJIETBOPEHHUIO MOTpeOHOCTEH MOKymarened TOBapoB, MX
(OpPMHPOBAHUIO C MOMOIBI0O MAPKETUHIOBBIX KOMMYHMKAIIUH, CIOCOOHOCTBIO M3y4aTh U MPOrHO3U-
poBaTh Crpoc NMOTpeduTeNel, aHAIM3UPOBaTh MAPKETUHIOBYIO HH(POPMAIIHIO, KOHBIOHKTYPY TOBapHO-
ro peiakay (I1K-3)

- «CIIOCOOHOCTDH MPOBOJUTH HAyYHBIE, B TOM YHCIIE€ MapKETHHTOBbIE, HCCIEA0BaHUs B Tipodec-
CHOHaJIbHOM AesTensHOCThY (ITK-10)

B pesynbrate u3ydeHust yueOHOH IucUUIUINHBI «MapKeTHHT TOPrOBOM JESITENbHOCTHY 00YyJarolrecs
JOJIXKHBI:

3HaTh:

- OCHOBHBIE MTOHATHA B 00JIACTH MAapPKETUHTOBOM JEATEIbHOCTH;

-OCHOBHBIE HAIIPaBJICHUS MaPKETUHIOBOM NEATEIIBHOCTA TOPrOBOTO IIPEANIPUATHUS

- BUJIbI, METO/IbI M TEXHOJIOTUH MPOBENCHHS MapKeTHHTOBBIX uccienoBanuii (ITK-10);
Ymern:

- (OopMHUPOBATH OMPOCHBIE JIUCTHI JJIs TPOBEICHHUS MapKETUHTOBBIX UccienoBanuii (ITK-3)
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- (hopMupoOBaTh KOMIUIEKC MapKeTuHra Toprooro npeanpustus (ITK-3)

- pa3pabarbiBath nporpammy uccienosanuii (I1K-10);
- IPUMEHSTh METOJIbl CTATUCTUYECKOTO aHAJIM3a Ul OLEHKH pe3ynbraToB uccienoanus (I1K-

Biaagern:

-HaBbIKAMH BBISIBIICHUS OCHOBHBIX MOTpeOHOCTel nokymnarenei (ITK-3)

- HaBBIKAMH OLICHKH KOHBIOHKTYpHI pbiHka (ITK-3)

- HaBbIKaMK (POPMHUPOBAHHMS U aHAIKM3a MapKeTHHTOBOM nHpopmarnuu (TTK-3)

- MeTogaMu cbopa, 00paboTKu U aHaKM3a MapKeTHHroBoi uHdopmaruu (ITK-10);

- YMCHHUCM HPOBOJAUTH MAPKECTUHI'OBBIC UCCIICAOBAHUSA C LCJIIBIO OIITUMU3ALIUKU TOProBOro Map-

ketunra Ha npeanpustin (I1K-10)

4. CTPYKTYPA U COJAEPKAHUE JUCUUILIMHBI (MOY.JIS)

OO61mas TpyA0eMKOCTh AUCHHUILIMHBI COCTABISET 4 3a4eTHBIX enuHull, 144 vaca.
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COJEPKXAHUE JUCHUITJIMHBI
JIeKIIHOHH I KYpPC
Tema 1. TeopeTHyeckue aceKThbl MAPKETHHIA B TOProOBJIe
CyIHOCTh PO3HUYHOM TOProBiIH, (GPakTopbl 3(P(GEKTUBHONW TOPrOBIM, THII Mara3uHa, METOMIbBI

TOPTOBJIM, MOTPEOUTENH, MECTOPACIIONIOKEHUE, TOBapHas MOJHUTHKA, [IEHOBAas IMOJUTHKA, JTOTOJIHU-
TeJIbHBIE YCIYTH, OpopMIIeHHEe Mara3uHa, poABHKEHHE TOBAPOB.

Tennenuun pazsutus toprosiu. [Iponeccsl rodanu3anuyu Ha po3HUYHBIX pbIHKaX. dakTopsl,
olpeensoue npoueccsl rinodanusanuu. [103uTHBHBIE U HEraTUBHBIE MOCIEACTBUS, BIUSAHUA 17100a-
JM3alMOHHBIX IIPOLECCOB HAa PO3HUYHYIO TOPrOBJIIO. BHUIbI POZHMYHONI TOProBIIU: IPSAMBIE IPOJAXKH,
IIPSIMOM MapKETHUHT .

Knaccu¢ukanust TOproBeIx MpeanpUsTHii: IO YPOBHIO 0OCITYy>KUBAHHUSI, TPEAJIaraéMOMy accop-
TUMEHTY, (hopMe TOProBOro OOCITY)KMBaHUS, YPOBHIO IIeH, 1O TUIAM, (hJopMaM U BUAAM HUHTETPAIUH,
MECTOPACIOJIOKEHUIO.

Tema 2. Ocobennocmu KOMn1eKca MapKemuHnza mop208020 npeonpuAmMuA

OcCHOBHbBIE OJIXO/IbI K ONPEIETECHUIO CYIIIHOCTU KOMILIeKca MapkeTuHra: 4P, 6P, 6C.

Toprosas yciyra: CymHOCTb U XapakTepucTuku. [lokazarenu kauecTBa yciayru TOProBilM: Ka-
YeCTBO MPEJI0KEHNS U KaYeCcTBO 00CIIy)KUBaHUsI. METOMKHU OLIEHKU KayecTBa oOcimyxkuBaHus. Cyii-
HOCTbh U OCOOCHHOCTH IIEHOOOPa30BaHUs B PO3HUYHOUN Toprosie. DakTopbl, BIUMIONINE HA IIEHOOOpa-
30BaHMe. MeToauKu GOPMHUPOBAHUS IIEHBI B PO3ZHUYHOM Toprosiie. OCOOEHHOCTH IICHOBBIX CTPATErHid
TOBapOB PA3JIMYHBIX LICHOBBIX Ipymil. BHyTpuMarasuHHas JOrucTuka

Tema 3. MapkemuHzoevie uccie008anus 6 mopzosne

CermenTanus norpedbureneid. Konnenuus u npuHuuns!l 1updepeHIMpoBaHHOTO MapKETHHTA.
[Tpeanocsuiky nepexoaa po3HUYHONW TOProeiau Ha aAuddepeHurpoBaHHbI MapkeTHHT. CyLIIHOCTh U
0co0eHHOCTH cTpareruu AuddepeHnpoBaHHOIO MAPKETHHIa B TOPTOBJIE.

Bunbel MapKeTHHIOBBIX MCCIEAOBAHUNA B PO3ZHUYHON TOProBile. Bupl MapKEeTHHIOBBIX HCCIIE-
JIOBaHUH NPH OpraHU3alMM TOProBo—pasBiekaTeNbHbIX HeHTpoB (TPLl). Tunbsl MapKeTUHTOBBIX HC-
CJIeIOBaHMI: KOMILJIEKCHbIE M (pokycHble. OnpesesieHne KIIUEBbIX XapaKTePUCTUK MapKETHUHTOBOU
cpenpl. MccnenoBanue ToproBoii 30Hbl. OCHOBHBIE XapaKTEPUCTUKU TOPrOBOM 30HBI 00BEM 1€IE€BON
ayJIUTOPUH, BEIMUMHA U CTPYKTYypa MEHIEXOAHbIX U TPAHCIOPTHBIX MOTOKOB, MPO(UIIb LIETEBON ay1H-
TOpUH, MPOTHO3HAS YaCTOTa U CyMMa MOKYIIKH, KapTa MPEeANOYTeHUH NOTEHIMAIbHbBIX MTOKYyTMaTeneH,
XapaKTEpUCTUKA KOHKYPEHTHOU CpPENbI.

MeTopl MOMCKOBOTO M OCHOBHOTO MCCeN0BaHUM. Llenb KOMIIEKCHOTO MapKETHHIOBOIO HC-
cnenoBanus. HampaBiieHusT MapKETHMHIOBOI'O HMCCIIEOBAHMS: MOHUTOPHHIOBBIE, NHHOBAllMOHHBIE U
cutryatuBHble. CyTh MOHUTOPUHIOBOTO HccienoBaHus. OCHOBHbIE OOBEKThI MCCIIEJOBAHUS. XapaKTe-
PUCTHKH JIOKAJIBHOTO PBIHKA. METOAbl U TEXHOJOTMH. MOHUTOPUHI BHEIIHEH M BHYTPEHHEH Cpeibl
MapKeTHHra. MeTobl nccie10BaHusl MUKPOCPEIbl: KAOMHETHBIE, OIIPOCHI SKCIEPTOB U OTpeOUTENeH,
boKyc-Tpyninbl, METOAbl KOHKYPEHTHOM pa3BeIKH.

enn nHHOBaMOHHBIX HccaenoBanui. [Ipuunnel nx nposenenus. Llenn v mpuduHbI IpoBene-
HUS CUTYaTUBHBIX MCCII€OBaHUNA. MapKeTHHIOBbIE UCCIIEA0BAHUS B ITpolecce aearenbHocty TPLI.

MapkeTHHroBble uccienoBanys npu peopranusanuu TPL[: nenu, nocraHoBKa Hccie10BaTeNb-
CKHUX 3aJa4, CErMEHTAIHsI TOTpeOuTeNel, ncclieJoBaHNe MOTPEOUTENBCKUX MTPEOYTEHUH.

Tema 4. @opmuposanue u ORMUMUZAUUA ACCOPMUMEHMA MOP20BO20 NPEONRPUAMUS
CymrHocTh, CBOMCTBA M MOKa3aTENN acCOpTUMEHTa. Bunbl accoprumenTa. MeTosl aHanm3a ac-
copTUMeHTa. MeToAbl OIEHKH aCCOPTUMEHTHOW TOJIMTHKH B 3aBUCHMOCTH OT €€l NeSTeIbHOCTH
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toproBoro npeanpusatus: ABC-ananuz, XY Z-ananu3, MaTpuIla «BaJioBas Map>ka-MpruObLIbY, MaTpUIIa
COBMECTHBIX MTOKYIIOK, KlIacTepHbIil ananu3, Matpunia bKI', meron J{n66a-CumkuHa u apyrue.

ACCOPTUMEHTHO-LIEHOBOH MOHUTOPUHI PO3HUYHBIX IpPOAaX. MeTosbl MOHUTOPUHIA: THEBHU-
KOBbIE MOJIENIN JIOMOXO3SIMCTB, ayAUT po3HUYHOU Toprosiu, Meron ALIM PII. CymuocTs u nenu ac-
COPTUMEHTHON MOJIUTUKH TOPrOBOIO MPEANPUATHSA. Y CIOBHS pa3pabOTKU M OCYIIECTBIIEHUS accop-
TUMEHTHOU MOJIUTHUKHU.

dopmanusanusi aCCOPTUMEHTHOM NOJUTUKH TOPTOBbIX NpeanpusTuil. OCHOBHBIE MPUHLMUIIBI
dbopMUPOBaHUS aCCOPTUMEHTA TOProBoro npeanpusatus. [loaxonsl kK GopMUPOBAHUIO ACCOPTHUMEHTA.
OcHOBHBIE 3Talbl MPUHATUS MAapPKETUHTOBOIO PEIICHUs MPH pa3paboTKe TOProBOr0 aCCOPTHMEHTA.
Craguu hopMUpOBaHHS TOPrOBOTO aCCOPTUMEHTA. MeToAMKa YIPaBIEHUSI TOPTOBBIM aCCOPTUMEHTOM
TOBAapOB Ha MaTPUYHON OCHOBE. MapKETHHIOBBIE MCCIICIOBAHUS B paMKaX YIIPABJICHUS aCCOPTUMEH-
TOM.

Meroauka ONTUMH3ALUU TOBAPHOI'O aCCOPTUMEHTA: CYLIHOCTb, OCHOBHBIE JTallbl: IIOATOTOBU-
TeNbHBIN 3Tall; 00001eHHOE TUIAHUPOBAHKE; N3YYeHHE (DAKTOPOB, BIUSIONIUX HA CTPYKTYPY TOBapo-
000poTa; TIaHupoBaHue ToBapoB kareropuii A, B, C; KOppeKTHpPOBKa aCCOPTUMEHTHOU CTPYKTYPBI;
MIPOBECHUE KOHTPOJIbHBIX MEPOIIPUATHIM.

Tema 5. Oyenka mecmopacnonoxiceHus mopz06020 NPEOnPUAMuU

CymHOCTh ¥ KJIaCCH(HKAINS MECTOTIOIOKEHUSI PO3ZHUYHOTO TOPTOBOTO mpennpusrus. [Ipomecc
INPUHITHS PEIIEHUSI O Pa3MEIIEHUU PO3HUYHOTO MpEeanpusaTHs. MeToabl BbIOOpa MECTOPACIIONIONKE-
HUS: QHAJIOTOBBIH MOAXO0/1, PErPECCUOHHBIN aHAIU3, MOJIEIH BBISBIECHHBIX MPEAIOYTECHUM.

Mopnenu npocTpaHCTBEHHOI'O B3aUMOJIEHCTBHS: reorpapuueckie U BEpOITHOCTHBIE METO/IbI.

['eorpaduyeckue METOIbI: MOAEIH LEHTPATBLHOM TOYKH, MOJENIb PO3HUYHOI rpaBuTanuu Peii-
a1, Mojenb baTTu. BepodaTHOCTHBIE METOABI: akCMoMa MOTpeduTensckoro BeiOopa JIktoca. Mogens
Xadda, monenr Max®Pannena, mogens Porepunrema, mojenb Pacra u Jlonty. IIpaktuueckoe wuc-
NOJIb30BaHKEe Mojienel. AHanu3 3(pEeKTUBHOCTH CETH Mara3uHOB C YY4ETOM MPOCTPAHCTBEHHOTO (hak-
Topa. Posib MapKeTHHTOBBIX HCCIIE0OBAaHUH [ BbIOOpa MecTa pa3MeIeHUs] TOPTOBbIX MPEIIPUSTHHA.

Tema 6. Konkypenmocnocoonocmos mopzoeozo npeonpusamus

CyIHOCTh U OCHOBHBIE METOJbI OIIEHKHM KOHKYPEHTOCIOCOOHOCTH TOPTrOBOTO IMPEANpPHUSTHS.
MeTto10510THSl OLIEHKH KOHKYPEHTOCIIOCOOHOCTU YCIYr TOPrOBIHU. AJNTOPUTM KOMIUJIEKCHOW OLIEHKH
YCIYTU B PO3HUYHON TOProBoi ceTH. OneHKa KOHKYPEHTOCIIOCOOHOCTH OpraHu3aluil Majaoro Ou3He-
ca, TOPryIOIIUX TOBapaMHu Ipe/BApUTEIbHOTO BblIOOpa. MeToa OLEHKH KOHKYPEHTOCHOCOOHOCTH
OPEANpUATHS pO3HUYHOM TOpropiu. OlieHKa KOHKYPEHTOCHOCOOHOCTH CIEeNUAIN3UPOBAaHHOIO Mara-
3UHAa.

Tema 7. Kommynukayuonnas cmpamecus mopz06020 npeonpusmus

Oco0eHHOCTH KOMMYHMKAIIMOHHOM CTpaTeruu TOPrOBBIX HPEANPHUSATHH pa3INYHbIX THUIIOB.
PeknaMHble cTpaTeruu TOProBbIX MPEANpUATHii: 00mmas u BeidopouHas. Llenu, ycnoBus npumeHeHus,
JIOCTOMHCTBA W HEJTOCTATKH.

Buael ToproBoii pexiiaMmbl 10 MECTy IPUMEHEHUSI PEKJIAMHBIX CPEJICTB, XapaKTepy BO3/AEeUCTBUS
Ha ajJpecaTa, IpeIMeTy peKaMbl, CIoco0y BO3AEHCTBHUS Ha OpraHbl UyBCTB, B 3aBUCUMOCTH OT UCTOY-
HUKa (PMHAHCUPOBAHUS, TEXHOJOIUU Iepenadn nHpopManuu. 3Ha4YeHHe U OCOOCHHOCTH peKIaMbl B
pO3HUYHOH Toprosie. OcOOEHHOCTH peKJiaMbl B 3aBUCUMOCTH OT METOJ0B npojax. Cnenuduka pek-
JamMbl IPEIIPUITHIA ONTOBON TOPTOBIIH.

Peknama B MecTax mpojiaxk: 3Hau€Hue, MPEUMYyIIecTBa U HEAOCTaTKU. 5 (PYHKIIMOHAIBHBIX 30H
pa3MelIeHNs peKJIaMHbIX MaTepHalioB: HapykHOe o(opMIIeHHE, BXO/IHAs TpYINa, TOPTOBbIM 3ai1, Me-
CTO BBIKJIQJIKU U MpuKaccoBas 30Ha. CpeacTBa HapyKHOTO opopMiIeHHs. 3HaueHHe OpOPMIICHUS BUT-
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pPHMH B peKjlaMe TOPTOBBIX MPEeanpusATHii. BUIapl pekiIaMHBIX MaTepHajoB B TOPTOBOM 3ajie U MecTax
BBIKJIAJIKU TOBapOB. D(PPEKTUBHOCTH PEKJIaMBbl B MECTaX MPOIaXK.

CrumynupoBanue B MecTax nmpoaax. [I[pomoakuuu B po3HHYHON TOPToBie. Buabl crienuanbHbIX
MeponpusATHA. [IporpaMMBbl JTOSIIBHOCTH B TOPTOBBIX NpeAnpusaTusx. Event—MapkeTunr.

Tema 8. Hncmpymenmbol ynpasienus 6 mopzo60oM MapKenmuHze 0UeHKa e2o Ihghekmugno-
cmu

Knaccudukanus ¢popmaroB TOoproBeix Touek. Onpenemnsercss CTaanus pa3BUTUS PO3HUIBI, TPO-
BOJUTCS KJIACCU(HKAINSA TOPTOBBIX TOUEK C TOYKU 3PEHHsS] MAKCHMAJIbHOTO OXBaTa MOKyHareied u
3G PEKTUBHOCTH KOMMYHUKAIIMN C HUMH; OIIPEETICHNE MOJIeNICH OBEACHUS MTOKYIaTeNeil B TOPrOBBIX
TOYKaX.

Hanpasnenus 1BMKEHHUs MOKYIMaTeNeH, JIMHUN B3TIIAI0B, CKOPOCTH JBHMKCHHS; OLIEHKA IPEJ-
CTaBJICHHOCTH TOBapOB B TOPTOBBIX TOYKAaX JIsl MAKCUMM3ALMU MOKYMOK. Toprosas monika, 30Ha pas-
MEILEHHs TOBapa, JOMOJHUTEIbHBIE MECTa MOKYIIOK; OINpEIeIEHUEe YPOBHS YAOBIETBOPEHHOCTH TOP-
TOBBIX TOYEK OT COTPYIHHUYECTBA C MOCTaBIIMKaMU. OTHOIIEHHE K TOPTrOBBIM IPEICTABUTEISIM, CHC-
TeMe 3aKa3a U JI0CTaBKH, MApPKETHHTOBOM MOIEPKKOH.

IIpakTH4yeckue 3aHATUA

Tema 1. Teopemuueckue acnekmot MapKemuHza 6 mop2oeie

Curyanuonnsie 3agaun. [loaroroBka 10kaaa0B. 3anoaHeHue paboynx TeTpaae
Tema 2. Ocobennocmu Komniekca MapKemun2a mop206020 npeonpusmus

Curyanuonnsie 3agaun. [loaroroBka n0kiaaoB. 3amnoiaHeHue paboynx TeTpaaeu
Tema 3. Mapxemunzogwle uccie006anus 6 mopzoeie

Curyaunonnsie 3a1aun. [lonroroBka nqokinanos. 3anoiHeHHEe paboYNX TeTpaaei
Tema 4. @opmuposanue u ORMUMUZAUUA ACCOPMUMEHMA

Curyaunonnsie 3a1aun. [ToaroroBka qokmnaaos. 3anolHeHHE pabOYNX TETpae
Tema 5. Ouyenka mecmopacnonoxicenus mop206020 nPeOnpUAmMuU

Cutyanuonnsie 3a1aun. [loaroroBka 10kaaa0B. 3anoaHeHne paboynx TeTpaaeu
Tema 6. Konkypenmocnocoonocmos mop206020 npeonpusamus

Curyanuonnsie 3anaun. [loaroroBka 10kaaa0B. 3anoaHeHue paboynx TeTpaaei
Tema 1. Kommynukayuonnaa cmpamezus mopz08020 RPeOnpusmus

Curyaunonnsie 3a1aun. [ToaroroBka qokmnanos. 3anolHeHHE paboYNX TeTpaaei
Tema 8. Hucmpymenmol ynpagienua ¢ mopzo6om MapKemunze oueHKa e2o rhghekmueno-

cmu
Curyaunonnsie 3a1aun. [loaroroBka qokmnanos. 3anolHeHHE paboOYNX TeTpaaei

5. OBPA3OBATEJIBHBIE TEXHOJIOI'U

Jlekyuonnwlii mamepuan uMeeT TPOOJEMHBIA XapakTep M OTpakaTh NpOo(UIb MOATOTOBKU
ciymareneil. Ha nekuusax us3nararoTcsi OCHOBHBIE TEOPETUYECKUE MTOJIOKEHMSI 110 N3Y4aeMON TeMaTH-
Ke. B mporecce n310%keHNA BCETO JEKIMOHHOIO MaTepralla o BCEM TEMaM M3y4yaeMOW AMCIIUILINHBI
IPUMEHSIOTCS UH()OPMAIIMOHHO - KOMMYHUKALMOHHBIE TeXHONMOTHH. [10 KakI0i Teme JEKIIMOHHOTO
MarepHaia pa3padoTaHbl IPe3eHTAIUU, KOTOPbIEe PEAOCTABIEHBI B 3JIEKTPOHHOM BH/IE.

IIpakmuyeckue 3anamusi MPOBOJIATCS METOAOM TPYNIIOBOrO YIPAKHEHUs, ONIEPATUBHON Tpe-
HUPOBKH, UHAMBHUIYAJIbHBIX YIPaKHEHUN U MOCIEIyIOIUM OOCyXIeHHeM ux pemeHuil. [Ipaktuue-
CKH€ 3aHATHS M0 AUCLUUIUIMHE BeAyTCs B (opMe aKTUBHOTO OOYUYEHHS M HallEJICHbI Ha 3aKpeIlyIeHne U
yriayOieHne TeOPeTUYECKUX 3HAHWW CTYIEHTOB, MOJYYEHHBIX Ha JIEKIMSIX M B MPOIECCE CaMOCTOS-
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TEJIbHOTO M3Y4YEHUs CIEIUaIbHON JUTEpaTypbl. Takke i MPOBEICHUS MPAKTUUYECKUNA 3aHATUM TIpe-
JYCMOTpPEHBI pabouue TeTpaju.

6. OHEHOYHBIE CPEJCTBA JUISI TEKYHIEI'O KOHTPOJISI YCHIEBAEMOCTH, ITPO-

MEXYTOYHOU ATTECTAIIMUA 110 UTOI'AM OCBOEHUA JTUCIHUIIJIMHBI U YYEB-

HO-METOJJUYECKOE OBECIIEYEHUE CAMOCTOATEJIBHOM PABOTHI CTY/IEH-
TOB

Bonpocui k 3x3ameny
1. KiroueBble TepMUHBI U ONpPEEICHNs MAPKETHHIa: HYKa, IOTPEOHOCTh, 3allpOChl, TO-
Bapbl M yCIYTH, MOTPEOUTENbCKAsE IEHHOCTh, YAOBIETBOPEHHOCTh NOTPEOUTENS M Ka4eCcTBO, OOMEH,
CIEJIKU Y OTHOLIEHUS, PHIHOK, MAPKETHHT.

2. Oransl npouecca yrpasieHus MapkeTuHroM. Konuenuus komiuiekca Mapketura (4P).

3. KoHuenuuu yrnpasieHuss MapKETUHIOM: IIPOU3BOJACTBEHHO-OPUEHTUPOBAHHAS KOHIIETI-
11 yIIPaBJICHUS, IPOAYKTOBO-OPUEHTUPOBAHHAsI KOHLIETILIUS yIIPaBJICHHUS,

4. Konuenuuu ynpasineHus MapKETUHIOM: KOHLETIUS MHTEHCU(PHUKALMU KOMMEPUYECKUX
YCUJIMH, KIIACCUYECKasi MapKETUHIOBasi KOHLIETILNSA, KOHLETIIHS COLIMAIBHO-3TUYHOTO MapKETUHTA.

S. BHemnss u BHYyTpeHHsI cpefia MapkeTuHra. CTpyKTypa Makpocpebl KOMIIaHUH.

6. Bremssasa u BHyTpeHHsIA cpea MapKkeTuHra. Mukpocpeia KOMIIaHUH.

7. Buewnsis u BHyTpeHHsIsI cpefia MapkeTuHra. Crenuduka poiyu U Mecta MpeanpusiTuil
ONTOBOW M PO3HUYHOM TOPrOBJIY B KOHLENTYAIbHOW CXEME MUKPOCPEIBI MAPKETHHTA.

8. CymHOCTh U 3HauY€HHEe onToBON Toprosiu. Kiaccudukanus onToBbIX TOProBIEB U Op-
raHU3alMOHHbIE ()OPMBI ONITOBOM TOPTOBIIH.

9. MapKeTUHI0BbIE PELIEHUS B ONITOBOM TOPIOBIIE.

10. CyImHOCTb ¥ 3Ha4€HUE PO3HUYHON TOProBiau. CTpyKTypa pO3HUYHON TOPTOBIIH.

11. DopMbI IIPEANPUATHIT POZHUYHOM TOProOBIM. MapKETHHIOBBIE PELICHUS B OINTOBOMN
TOpPrOBJIE.

12. Knaccudukanus npeanpusaTuil po3HUYHONW TOPTOBIM MO KPUTEPHUSAM: MPEIaraeMoro

TOBapHOI'0 aCCOPTUMEHTA, 1IEHOBOM MOJUTHKY, YPOBHS KOHIIEHTPALMU TOPrOBOM ceTH, (GOpMBI COOCT-
BEHHOCTH, YPOBHS MPEAOCTABISEMBIX YCIYT U clIenU(PUKHU 00CTyKUBaHUS.

13. OcHOBHBIE XapaKTEPUCTUKHN phIHKA KOHEYHBIX MOKynatesneid. Mosenb moKynaTelbCKo-
T'O MOBE/ICHUH.

14. Xapakrepuctuku nokynarens. [lorpedbHocT nokynaTens. Teopuu MOTUBALIUH.

15. [Tponiecc npuHATHS pelieHHs O MOKYIKe. 3aliuTa MpaB noTpeduTenei.

16. OcCHOBHBIE XapaKTEPUCTUKHU pPbIHKA NPEANPUATUN OpPraHu3aluil M roCylapCTBEHHBIX

yapexaeHui. Moziens noBeeHus NOKyNaTelsi TOBAPOB IPOU3BOACTBEHHOTO HA3HAYECHHS.

17. OCHOBHBIE BHJIBI CUTYyallMil COBEPIICHMS 3aKYNOK. YYACTHHUKH IpoIecca NOKYNKH TO-
BapOB IIPONU3BOACTBEHHOIO HA3HAYEHUS.

18. OcHoBHbIE (PaKTOPHI, BIUAIONINE HAa TIOKyNaTeleld TOBapOB POU3BOJICTBEHHOI'O Ha3Ha-
4yeHus1. MeXIMYHOCTHBIE (DaKTOPBI.

19. MapketuHroBasi UHQOpPMaIUs U MapKETUHTOBass MHPOpPMAaLMOHHas cucTeMa. Mcnomnb-
30BaHUe WH(POPMAIIMOHHBIX TEXHOJIOTHH /Il CO3/ITaHUS KOHKYPEHTHOTO MPEUMYIIECTBA.

20. Llenu, GpopMbl U METOBI MapKETHHIOBOTO HccienoBanusa. KabuneTHoe u moyeBoe uc-
cnenoBanue. [lepBuuHble ¥ BTOPUUHBIE HCTOYHUKN MH(OPMaLUU.



21. e, popMbl 1 MeTOABI MAPKETUHTOBOTO HccienoBanus. Coop nndopmarnuu. Coop u
nepeaada JaHHbIX U3 TOYKH IMIPOJaxK. MapKeTI/IHI‘ 6213]:1 JaHHBIX, U3BJICUCHUC I/IH(I)OpMaLII/II/I U KOMMCP-
gyeckas pasBenka. HTeprpeTanys u npeIcTaBIeHUe PE3yIbTaTOB HCCIIEAOBAHMUS.

22. [ToHsiTHE PBIHOYHOTO CETMEHTA. Y POBHU CErMEHTHPOBAHUSI PhIHKA.

23. CermMeHTHpPOBaHUE MOTPEOUTENBCKOIO pbIHKA. CErMEHTHUPOBAHUE PHIHKOB OpraHU30-
BaHHBIX [TOTpeOuTENei.

24, OrneHka cerMeHTOB pbIHKA. M3MepeHue U MporHo3upoBaHue cipoca. Beibop meneBoro
PBIHKA.

25. Crparerun no3uunoHupoBanus. BeiOop 1 peanu3zanus cTpaTeruu NOo3UIUOHUPOBAHMSL.

26. IlonsiTe ToBapa B MapkeTuHre. TpexypoBHEBas KOHUENMs ToBapa. KoHuenuus nukia
Ku3HM npoxykuuu Jik. JLkypana.

27. CgoiictBa u arpuOyThl ToBapa. Knaccudukanus ToBapoB: HOTpeOUTENHCKIE TOBAPHI.

28. Knaccugukarus ToBapoB: TOBaphl MPOU3BOACTBEHHOTO HA3HAYCHHUS.

29. VYcnyru kak ToBap. ToBapHas HOMEHKIATypa U aCCOPTUMEHT TOBapOB.

30. [TonsiTHe, cymHOCTh U (PYHKIMU YIAKOBKHU. BUbl ymakoBKH: MepBUYHAs, BTOPHYHAs,

TpaHCIIOpTHAA. KOHI_ICHI_[I/IH CO3aHNs YIIAaKOBKH. Tpe6OBaHI/I${, MNpEABABISICMBIC K YIIAKOBKEC B MAapKe-

THHTE.

31. Cepsucnas nonmtuka. CyIiHOCTh U COJIEp)KaHUE CEPBUCHOM MOJUTUKHU. BUbl cepBuca:
MPEAIPOAAKHBIN, MOCICNPOJAXKHBINA, TaAPAHTUUHBIN, TOCTErapaHTUUHBIN.

32. Ku3HeHHbI LMK TOBapa U OCOOEHHOCTH MAapKETHMHIOBOM JEATEJIbHOCTH Ha €ro OT-
JeJIbHBIX ATanax. Buabl ®KU3HEHHBIX LIUKJIOB TOBapa.

33. [TonsiTe MHHOBALIMU U UX KJIAcCU(UKALIMI B MapKeTUHTe. XapaKTePUCTHKA OCHOBHBIX
3Tall0OB MHHOBALIMOHHOM J1€ATEIbHOCTH.

34. Peanuzamus ynpasnenus oocinyxuanueM. [lononnurensasie 3P B ToproBom o0CIyxu-
BaHUU: IIPOLIECC, IEPCOHAN U IIPEIbABICHUE TOBAPA.

35. VYmpasieHne acCOpTUMEHTOM Ha TOProBOM HpeanpusTHd. OCHOBHOM KPUTEPHM ONTH-
MHU3alUH YIIPABIECHUS aCCOPTUMEHTOM.

36. Omnenka 3¢ ()eKTUBHOCTH YIIPABICHUS aCCOPTUMEHTOM.

37. [TonsiTue nieHs! u ee Gpopmbl B MapkeTuHre. Llenu u 3a1aun 1eHOBON MOJIUTUKH B KOM-

IJIEKCE MAPKETUHTA.

38. @DakTOopHl, BIAUSIONIME HA LIEHOBYIO TOJUTUKY: U3JIEPKKHU, CIPOC U MPEAJIOKEHUE TOBA-
POB, YPOBEHb KOHKYPEHIIMH, YPOBEHb pealln3allii MapKeTHHIa, TOCYJapCTBEHHAs [IEHOBAs MMOJIUTHKA.
CrpyKTypa LIeHbl B MAPKETHHTE.

39. Omnpenenenne 6a30Boro ypoBHs 1eHbl. [lonaTue 6a3oBoii 1eHbl. [1oaX0nbI K yCTaHOB-
JeHuto 0a30BOH LIEHBI: CBOOOIHOE YCTAHOBJIEHHUE 1I€HBI, UCIIOIb30BaHUE NMpEHCKypaHTHBIX LieH. Cro-
coOBbl yKa3aHUsI MPEHCKYPaHTHBIX II€H.

40. MeTtopl 11IeHO00pa30BaHus: YCTAHOBJICHUS 1IEHBI Ha OCHOBE 3aTpaT, YCTAHOBJIEHHUS 11e-
HbI, ODUEHTUPOBAHHON Ha CIIPOC, YCTAHOBJICHMS IIEHBI C OPUEHTALIMEN HA KOHKYPEHTOB.

41. Mertoapl ycTaHOBJIEHHS LIEHBI HA OCHOBE 3arpaT. lIpenmyiecTBa U HETOCTATKH METO-
JIOB YCTAHOBJICHHUSI 1IEHBI TOBapa Ha OCHOBE U3JIEPIKEK.

42. Omnpenenenue EHBI C OPUEHTAIUEN Ha CIIPOC U YpOBEHb KOHKYypeHImH. [lonsatue aud-
dbepeHInpoBaHHOM IIeHBI U €€ (hOpMBI. AYKIIMOHHOE U TeHIEPHOE IIEHO0Opa30BaHUsI.

43. CymiHOCTh U COiep)KaHue IEHOBOW cTpaTeruu. BoIOOp 11EeHOBOI CTpaTeruu B MOJIE «Ile-
Ha — KauyeCTBOY.



44, [Tonutuka ckunok B MapkeTuHre. CylHOCTh U COAEpKAHHUE MOJUTUKH CKUAOK. Bubl
CKHJIOK.

45. CyIIHOCTh U co/iep)KaHue TUCTPUOYTUBHOMN MONUTUKH. PacmipenenutenbHplii KOMITTIEKC
MapKETHHTa: OPTaHU3AIHs KAaHAJIOB paclpeesIeHNs], MAPKETUHTOBBIE MEPOTIPUATHS IO GU3UIECKOMY
nepeMelIeHo Toapa. PacripenenurenpHas ceTb.

46. CyIHOCTh KaHAJIOB paciipeieieHus. Y POBEHb KaHajla pacpeeIeHHUs.

47. OcHOBHBIE CHCTEMBI pacHlpe/ielieHns KaHaloB: BepTHUKaJIbHble MApKETUHIOBBIE CHCTE-
MBI, TOPU30HTAIbHBIE MApKETHHIOBBIE CHCTEMbI, MHOTOKAHAJbHBIE (CMEIIAHHBIE) MApKETUHIOBBIC
CUCTEMBI.

48. [IpeumyiiecTBa U HENOCTAaTKU MPSAMBIX KaHAIOB pacnpenaeneHus. dakropsl, omnpene-
JSIONIME BHIOOP MPSAMBIX KaHAIOB pacupeneneHus. @opmbl 1 opraHu3aius NpsSMbIX KaHAJIOB pacrpe-
JIEJICHUS.

49. [IpeumyiiecTBa U HEJOCTATKM KOCBEHHBIX KaHAJIOB pactipeaesienus. DakTopsl, onpese-
JSIOUIME BHIOOP KOCBEHHBIX KaHANIOB pacmperenenus. [locpeqHuku 1 nocpeqHuuYecKue OpraHu3aiim.
OCHOBHBIE KaT€rOpUH MOCPETHUKOB U TOCPETHUYECKUX OpTraHU3aLIHil.

50. VYrpaBieHrne KOCBEHHBIM KaHAJIOM pactipeaeneHus. IHTeHCUBHOE, SKCKITIO3UBHOE U Ce-
JIEKTUBHOE pacrpe/iesieHue.

51. KoMMyHHKaTHBHAS MOJIUTHKA B KOMIUIEKCE MapKETHHTA

52. CyIHOCTh U coAepKaHHe KOMMYHUKAIIMOHHOW MOMUTHKH. Llenm u 3amaun KOMMYyHH-
kanroHHON nmoymtuku: Koumnenima @OCCTUC.

53. CpencTBa KOMMYHHUKAIIMOHHON TONMUTUKHU: pekiama, nabmuk Penelimens (oOmecTBeH-
HBIC CBSI3H), CTUMYJIMPOBAHUE MTPOIAXK, JIUUHAS TPOIAXKA.

54, Oco0eHHOCTH KOMMYHUKAIIMOHHOW MOTUTUKY B 3aBUCHMOCTH OT THUIIA TOBapa (pbIHKA)
U KM3HCHHOTO IuKia ToBapa. Crenuduka KOMIIEKCA MapKETHHIOBBIX KOMMYHHUKAIUH TOPTOBOTO
TPEITPHUITHSL.

55. [Inan kamMmaHuM MO MPOJBHKEHUIO: TOCTAHOBKA IEJIei U 3aJa4 KaMITaHUU, OTpejerne-

HUE OI0/KETa KOMIIaHUH, pa3paboTKa CTpaTeruu M TaKTUKH KaMIIaHWU, peasin3alus KaMIaHWuu, KOH-
TPOJIb, aHATIU3 PE3YIHTATUBHOCTH M 2PHEKTUBHOCTH KaMITaHUHU.

56. [enu, 3agaun, GyHKIUU U OCHOBHbBIE Pa3HOBUIHOCTH PEKJIAMBI.

o7. [enu, 3agaun u ¢pyuxkuuu [Tadnuk Penelimens.

58. Oco0eHHOCTH JTMYHON MPOAAXKHU KaK Cpe/icTBa KOMMYHHMKAIlMK B MapkeTHHre. [IpaBuia
Y OCHOBHBIE JTalbl JJMYHOU MTPOJAKH.

59. IlonsaTne MepuaHpan3uHra. MepyaHZAW3UHI IOCTaBUIMKOB. MepuyaHJal3UHT JMUCT-
pHOBIOTOPOB.

60. [enu, 3anaun ¥ GYHKIMHU MEPONPUATUI MO CTUMYIUPOBaHUIO npojax. Hampasienus
CTUMYJIMPOBAHUS POAAK U OCHOBHBIE CPEJICTBA CTUMYJIMPOBAHHUS MPOJIAXK

61. Crpaterndeckoe yrpaBjieHHE MapKEeTHHIOM. XapaKTepUCTHUKAa OCHOBHBIX OJIOKOB CTpa-
TETUYECKON MapKETUHIOBOM MPOTPaMMBbI.

62. [Toptdenpublit ananu3. MaTpuiia pa3BuTHs ToBapa U pbiHka Mrops Aucodda. Marpuia
“bocToH KoHCcanTuHr rpyn’”’. Marpuna “MakKuncn”.

63. Bunpl nnana MapkeTuHra U XapakTepUCTHKA OCHOBHBIX Pa3JIENIOB IJIaHa MApKETHHTA.

64. MapkeTuHToBBIH KOHTPOJb. [Iponecc MapkeTHHIOBOro KOHTpos. Buasl, cyObeKTh U

00BEKThl MapKETHHIOBOro KOHTpouid. CoJiepskaHue €KeroHOTo MJIaHOBOI'0 MAPKETUHIOBOI'O KOHTPO-
J8l.
65. [enu, 3agaun U GYHKIUU OPraHU3allyd MapKETHHTa B TOPrOBOM MPEANPUATHH.



66.

XapakTepucTUKa OCHOBHBIX CTPYKTYpP YIpaBICHHs MapKETHHIOM B TOPrOBOM IIpej-

MMpUATUU, IPCUMYIICCTBA U HCAOCTATKU.

Tema 1.

1.

2.

3.
KETHHTIA.

4,
5.
6.
7
Tema 2.

T'OBJIN.

Bonpocuwi, eévinecennvie na camocmoamenvHoe uzyuenue
Teopemuueckue acneKkmul MapKemuHza 6 mopzoe.ie
MapkeTHHroBasi poJib PO3HUYHOTO MPEANPUSITHUSI.
Hctopus po3HUYHOI TOPrOBIIH.
Konnenmus MapkeTuHra napTHEPCKUX OTHOMICHUN M KOHUEHIUS SMIIMPUUECKOTO Map-

CyObeKTbl MapKETUHTa B PO3HUYHOM TOPTOBJIE.

MapkeTHuHroBas AesITEIbHOCTh PO3HUYHOI'O TOPrOBOTO MPEAIIPUATHS.
Mapxketusr u po3auusas cpena B X XI Beke.

@®axTophl ycrexa B pO3HUYHONU TOPIrOBJIE.

Ocobennocmu KOMRIeKca MapKemunza mopzoe02o npednpu}lmu;l
OCHOBHBIE MMoAXO0Jbl K HAa3HAYCHHIO LCHbBI TOBAapa Ha HNPCAIPUATUAX pO3HI/I‘IHOI‘/‘I TOP-

Mertonuka popMupoBaHUs LIEH HA NPEAIPUATUAX POZHUYHON TOPTOBJIH.
TakTrueckoe 11eH000pa3oBaHNE

Tema 3. Mapkemunzoewle uccie008anus 6 mopzoeJie

abrwdE

Tema 4.

1.

2.
dopmara.

3.

4.

Tema 5.

Mertobl U3ydeHus MOBEACHUs NOTpeOUTENeH Ha PhIHKE.
@DakTopbl, ONpeAesIoIIre TOBEACHUE TOKYyaTeIeH.
[Tcuxonoruyeckuiit HACTPOH MOKyIaTeNs.

I[Tpornecc BbIOOpa Mara3uHa U COBEPLICHUS TOKYIIKH.
MapkeTHHroBble TeHACHLIUU B 00ph0Oe 3a MOTpeOUTENs .

(Dopfnupoeanue U onmumuslayusi accopmumenma
OcCHOBHEBIC noaxodbl K BI)Ipa6OTKe IMOJIMTUKHU 3aKYIIOK Mara3svHa.

OcobenHoctu (HOpMUPOBAHHUS TOPTOBOTO ACCOPTUMEHTA Mara3uHOB JUCKayHTHOTO

HJ'IaHI/IpOBaHI/Ie ACCOPTUMCHTA PO3HUYHOI'O TOPTrOBOTO IMPEATIPUATUA.
CoOcTBeHHas TOProBas MapkKa pO3HUYHOI'O TOProBOIO MPEAIIPpUATHUS.

Ol{eHKa MeECmOpPACnOJ10CeRUs mop2o06020 npednpu}zmuﬂ

1.I'eorpaduueckrie METOABI: MOJIETH IIEHTPATHLHON TOYKH, MOJIEh POSHUYHON TpaBUTanuu Peii-
nu, Mozienb batTu. BeposTHOCTHBIE METO/IBI: aKCHOMa MOTPEOUTENHCKOTO BbIOOpa JIbroca.

2. Mognens Xadda, mogens Mak®Pannena, moaens DorepuHrema, Mmozenb Pacta u JloHTy.
3.IIpakTHueckoe UCTIOIb30BAHUE MOJIENEH.

4. Ananu3z >¢pEeKTUBHOCTH CETH Mara3uHOB C YYETOM NPOCTPAHCTBEHHOTO (hak-Topa.

5. Ponp MapKCTHUHI'OBBIX HCCIeIOBaHUMN I BLI60pa MECTa PasMCIICHHA TOPTOBLIX IMPCAIIPU-

SITUH.

Tema 6. Konkypenmocnocoonochb mopzo8ozo npeonpuamus
1.011eHKa KOHKYPEHTOCTIOCOOHOCTH CTICIIHATM3NPOBAHHOTO Mara3uHa (0IeKIbI).

10



2.01eHKa  KOHKYPEHTOCIIOCOOHOCTH  CHEIUAIM3UPOBAHHOTO  MarasuHa  (mapdromepHo-

KOCMETHYECKOTO).

cmu

3.011eHKa KOHKYPEHTOCTIOCOOHOCTH CIIEIMAIM3UPOBAHHOIO Mara3uHa (JIeTCKUX TOBApPOB).
4.0neHka KOHKYPEHTOCIIOCOOHOCTH CHEMATU3UPOBAHHOTO Mara3uHa (Jyisi IapuKMeXepoB).

Tema 7. KommyHukayuonnaa cmpame2us mop206020 npeonpusamus

1. MapkeTHHTroBble KOMMYHUKAIIMH PO3HHYHOTO TOPTOBOTO MPEATIPHSATHSL.
2 OcCHOBHBIE IPOLIEAYPBI MEpUAHIAI3NHTA.

3. [Ipe3eHTanus B pa3IMYHBIX TUIAX POSHUYHBIX Mara3uHoB.

4 Toprosoe 060py10BaHN€e B MEPUAHJAN3HHTE.

Tema 8. Hucmpymenmol ynpasieHus 6 mopzo8om MapKemuHze oyeHKa e2o Ihghexmueno-

1. Pa3pa60TKa CTPATCTUYCCKOI'O MmoAxoJa K OIPCACICHHUIO ICJICBOIr0 CCrMCHTAa PO3HUYHO-

T'O TOPTroBOro MMpCAIIPHUATHA.

ATHA.

2. My pO3HUYHOTO TOPrOBOTO MPEANPUSATHS, TO3UIIMOHUPOBAHUE U PEITyTallUs.
BbpaHa po3HHUUHOTO TOProBOTO MPEANPULTHS, €T0 BO3/ICHCTBUE HA TOTpeOUTENEH.

4. BpaHapl, MO3UMIIMOHUPOBAHUE U KOHKYPEHIUS.

o. YmpagieHrue OpIHAaMHA TOBAPOB, YCIYT HIH (GUPM.

6. Crparernyeckue acreKkTbl pO3HUYHONW TOPTOBIIH.

7. KOMIIETEHTHOCTE M NOTEHLHAIBHBIE BO3MOXKHOCTH PO3HMYHOI'O TOPrOBOTO IIPEANPH-
8. Mertoibl pa3pabOTKK CTpATETHH POSHUYHOM TOPTOBIM HA YPOB-HE (PUPMBI 1 Mara3uHa.
9. AHaJIN3 HOBBIX TEHJICHIIMI B Pa3BUTUU COBPEMEHHOW PO3HUY-HOW TOPTOBIIH.

Bonpoch! K pedTHHT - KOHTPOJII0 Nel
1.CyuiHocTh pO3HUYHON TOPTOBIU
2. Busibl poO3HUYHOMN TOProBIIM: MPSMBIE MPOJAXKH, IPSIMON MapKETHUHT.
3. Knaccuduxanust TOproBoIX NpeanpUsITUNA: MO YPOBHIO OOCIIYy>KMBaHMsI, IO MPEJIaraeMoMy

ACCOPTHMEHTY,

1ICH,

4. Knaccugukanust TOproBuIX MpeIIpUATHIL: 10 popMe TOProBOro 00CIyKUBaHUS, MO0 YPOBHIO

5. Knaccudukanus ToproBeix npeanpusaTuil: mo tunam, GopmMaMm M BUJIaM WHTETpalnu, [0 Me-

CTOPACIIOJIOKCHUIO.

6. OCHOBHBIE TIOJIXO/IBI K OTIPE/ICIICHUIO CYIIIHOCTH KOMITIIeKca MapkeTtunra: 4P, 6P, 6C.
7. ®aKkTOPHI, BIUSIONINE HA IICHOOOPAa30BaHHE.

8. Meronuku GOopMHPOBAHUS IIEHBI B POSHUYHOI TOPTOBJIE.

9. OcobeHHOCTH IEHOBBIX CTPATETHUI TOBAPOB PA3TMYHBIX [IEHOBBIX TPYIII.

10. CermenTarusi noTpedUTENCH.

11. KoHuenius 1 NpuHIUIBI 11 (HEepeHITIPOBAaHHOTO MAPKETHHTA.

12. Buabl MApKETUHTOBBIX UCCIIEIOBAHUN B PO3HUYHON TOPTOBJIE.

13. Tumnbl MapKETUHTOBBIX UCCIICIOBAHMIA: KOMITJICKCHBIC U ()OKYCHEIE.

14. OnpeneneHne KIFOYEBHIX XapaKTEPHUCTUK MAPKETHHTOBON CPEJIbI.

15. MeToabl HONCKOBOI'O ¥ OCHOBHOTO MCCJIEJOBAHMUI.
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16. HampaBneHuss MapKeTHHIOBOI'O MCCIIEI0BaHMs: MOHUTOPUHIOBbIE, HHHOBAIMOHHBIE U CH-
TyaTUBHBIEC.

17. Metoabl uccienoBaHusl MUKPOCPEIbl: KaOMHETHEIE,

18. Metoabl uccie0BaHusl MUKPOCPEIbI: OIIPOCHI 3KCIIEPTOB U MOTpeOuTeNnei,

19. Metoap! uccnenoBaHuss MEKpOCpPEabl: (hOKyc-TpyIIIbL,

20. MeToap! HccIe0BaHUs MUKPOCPEIbl: KOHKYPEHTHON pa3BeIKH.

Bonpockl K peiiTUHT - KOHTPOJIIO Ne2

1.CymHocTh, CBOWCTBA U MIOKA3aTENIN ACCOPTUMEHTA.

2. Metoppl aHanmm3a aCCOPTUMEHTA.

3. MeTo/1bl OLIEHKH aCCOPTUMEHTHOM MOJIMTUKU B 3aBUCUMOCTH OT LI€JIEH AESITEIbHOCTH TOPro-
Boro npeanpusarusa: ABC-ananus,

4. MeTo/ bl OLICHKH aCCOPTUMEHTHON MOJUTUKM B 3aBUCUMOCTH OT LieJIel AeATelIbHOCTH TOPIo-
BOT'O MPEIIPUATHS: MaTPULIA «BAJIOBasi MapKa-IPUObLIbY,

5. MeTozbl OLIEHKH aCCOPTUMEHTHOM MOJUTHKH B 3aBUCUMOCTH OT Liesel JesTeIbHOCTH TOPIro-
BOT'O MPEIIPUATHUS: KIaCTEpHbIN aHAJIN3,

6. YciioBus pa3pabOTKH U OCYIIECTBICHUSI aCCOPTUMEHTHOM ITOJTHTHUKH.

7. ®opManu3anus aCCOPTUMEHTHOW MOTUTUKHA TOPTOBBIX MPEIIPUSTHIA.

8. OCHOBHBIE IPUHIIMIIBI U TIOJXO01bI (HOPMUPOBAHHS ACCOPTUMEHTA TOPTOBOTO MPEAIPHUSTHSL.

9. OCHOBHBIC ATAIbI ¥ CTAJAUU IPUHATUS MAPKETHHTOBOTO PELICHUS MIPH Pa3padOTKe TOPTOBOTO
aCCOPTUMEHTA.

10. Meronuka yrpaBiieHHsl TOPTOBBIM aCCOPTUMEHTOM TOBapOB Ha MaTPUUHOM OCHOBE.

11. CymHoCTh M OCHOBHBIE METO/Ibl OLIEHKH KOHKYPEHTOCIIOCOOHOCTH TOPIOBOTO MPEAIPUSATHSL.

12. Metononorusi OLeHKH KOHKYPEHTOCIOCOOHOCTH YCIIyT TOPTOBIIH.

13. AnropuT™ KOMIIJIEKCHOM OLIEHKH YCIYTH B PO3HUYHON TOProBOil ceTH.

14. OueHka KOHKYpEHTOCIOCOOHOCTH OpraHu3aluii Majaoro OW3Heca, TOPTYIOLIUX TOBApaMH
IpeIBApUTENILHOTO BBIOOpA.

15. MeToJ1 O1I€HKH KOHKYPEHTOCIIOCOOHOCTH NMPEANPUATUS POSHUYHONU TOPTOBIIH.

16. MeTobI OLIEHKH aCCOPTUMEHTHOW TIOJIMTUKU B 3aBHCUMOCTH OT ILIEJEH JEATEIIEHOCTH TOP-
roBoro npexanpuatus: XY Z-aHaau3

17. Metoibl OLIEHKH aCCOPTUMEHTHOW MOJIUTUKU B 3aBUCHUMOCTHU OT LIeJIe JesaTeNbHOCTH TOp-
TOBOTO MPENNPUATUS: MaTPULIA COBMECTHBIX MOKYIIOK

18. MeTo/1bl OLIEHKH aCCOPTUMEHTHON MOJIUTUKU B 3aBUCHUMOCTH OT LieJIeH JeATeIbHOCTH TOP-
TOBOI'0 MIPEINPUATHS: KIaCTEPHbIN aHATU3,

19. Tlporecc MPUHATHS PEMICHHUS O Pa3MEIIEHIUH POSHUYHOTO MPEATIPHSITHS.

20. MeTtonpl BBIOOpa MECTOPACIIONOKCHHS: aHAJIOTOBBINA TOJIX0/I, PETPECCUOHHBIN aHAN3, MO-
JIeITN BBISIBJICHHBIX TTPEATTOYTEHHA.

Bonpoch! kK pedTHHT - KOHTPOJII0 Ne3

1.0coGeHHocTH KOMMYHUKAIIMOHHOM CTPaTeruy TOPTOBBIX MPEANPUATUI pa3TUYHBIX THUIIOB.
2. PexnamHble CTpaTeruyl TOProBbIX NPeaNpUsTUii: 001mas u BeiOopouHas. Llenu, ycnoBus npu-
MEHEHHsI, TOCTOMHCTBA U HETOCTATKH.
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3. Buabl TOproBoi peKiiamMmbl o0 MECTY MPUMEHEHHS PEKJIAMHBIX CPEJICTB

4. Buzbl TOproBoil pekiamsl 10 XapakTepy BO3JEHCTBUS Ha agpecara

5. Buasl TOproBoi pekyiaMsl 110 MPEIMETY PEKIAMBI

6. Busibl TOproBoii pexiiaMbl 0 CIIOCO0Y BO3/ICHCTBHS Ha OPTaHbl YyBCTB

7. Bunbel TOProBoi pekjaMbl B 3aBUCUMOCTH OT UCTOYHHKA (PMHAHCHUPOBAHMS, TEXHOJIOTUU TIe-
penayn “HPOpMaIIHH.

8. Bupl TOProBoil pexiiaMmbl B 3aBUCUMOCTH OT TEXHOJIOTUHU NIepeaun nHGopMaluu.

9. 3HaueHmne U 0COOEHHOCTH PEKJIaMbl B PO3HUYHOI TOProBIIE.

10. OcoGeHHOCTH peKJIaMbl B 3aBUCIMOCTH OT METOJIOB MPOJAK.

11. Cneunduka pexaambl IPeANPUATAN ONTOBOH TOPTOBIIH.

14. Pexnama B MecTax MpoJax: 3HaU€HUE, IPEUMYIIECTBA U HEJOCTATKH.

15. 5 GyHKIIMOHANBHBIX 30H pa3MENICHUS PEKJIAMHBIX MAaTEpUaJIOB: HAPYKHOE OPOpPMIICHHE,
BXOJIHAs TPYIINa, TOPTOBBIM 3aJl, MECTO BBIKJIAJKU U IIPUKACCOBasl 30Ha.

16. CpenctBa HapyKHOTO O(POPMIIEHUSI.

17. 3nauenne opopMICHHUS BUTPUH B peKJiaMe TOPTOBBIX MPEIIPUITHH.

18.Busibl pekinaMHbIX MaT€pUAIOB B TOPTOBOM 3aJI€ U MECTaxX BBIKJIAJKU TOBApOB.

19. Db dhekTUBHOCTH peKIIaMbl B MECTaX MPOJIAXK.

20. CTuMynupoBaHUE B MECTAX IPOJAK.

21. Ilpomoakuuu B pO3HUYHOI TOProBIIE.

22. Bunpl cienuanbHbIX MEPOTIPUATHM.

23. IlporpamMmbl J1OSJIBHOCTH B TOPIOBBIX MPEANPUATHSIX.

24. Knaccuduxkanus popmMaToB TOProOBBIX TOUEK.

25. HampaBneHus IBM>KEHMsSI TOKyNaTesield, JUHUN B3IUIAIOB, CKOPOCTH JBM)KEHHS; OLEHKA
MIPEACTABICHHOCTHA TOBAPOB B TOPIOBBIX TOUKAX ISl MAKCUMH3ALIUU [TOKYIIOK.

26.0THOLIEHNE K TOPrOBBIM NPEACTABUTENSAM, CUCTEME 3aKa3a M JIOCTaBKH, MapKETHMHIOBOU
MOIEPIKKOH.

27. OneHKa KOHKYPEHTOCTIOCOOHOCTH CIICITUATM3NPOBAHHOTO Mara3nHa.

28. MapKeTHHTOBBIE HCCIIEIOBAHUS B paMKaX YIIPaBJICHUS aCCOPTHMEHTOM.

29. MeToanKa ONITUMHU3AIIH TOBAPHOTO aCCOPTUMEHTA: CYIIIHOCTh, OCHOBHBIE ATAITbI

30. CymHOCTb U KITacCU(PHUKAIHSI MECTOMOJIOKEHHSI POSHUYHOTO TOPTOBOTO MPENPHUSTHSI.

7. YYEBHO-METOANYECKOE U THOOPMAIIMOHHOE OBECIIEYEHHUE JAUC-
HOUITJIMHBI (MOAYJISA)

a) OCHOBHAaA:

1. MapxkeruHr Toprosiu [OnekTpoHHblii pecypc] / Cunsiea M. M. - M.: Jlamkos u K, 2014..
www.studentlibrary.ru

2. MapkeTHHT TOProBOro mpemnpusTHs [DnekrpoHHsI pecypc] / [Tapamonosa T. H. - M. : [lam-
xoB u K, 2013. studentlibrary.ru

3. CunsieBa M. M. Mapketusr B kommepiun: Yueoruk / Y. M. Cunsiera, C. B. 3emisik, B. B. Cuns-
eB; ox pex. JI. I1. JamkoBa. - 4-¢ u3a. - M.: M3natenbcko-Toprosas koproparws "Jlamkos u K°", 2014. -
548 c. www.studentlibrary.ru

0) 10MOJIHUTEIbHASA JINTEepaTypa:

1. Pexnama u cBs3U ¢ OOIIECTBEHHOCTHIO: IMUIDK, pemyTaiusi, OpeH: Y4el. mocodue A CTyIeH-
ToB By30B / A. H. Uymukos. - M.: Acriekt [Ipecc. 2012 www.studentlibrary.ru
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http://www.studentlibrary.ru/
http://www.studentlibrary.ru/book/ISBN9785394023873.html%203
http://www.studentlibrary.ru/book/ISBN9785394023873.html%203

2. Mapkerusr [Onektponsabii  pecypc] / Tomua AM. - M. JlamkoB u K, 2014
www.studentlibrary.ru

3. Mapxkerunr [Onextponnsnii pecype]| / Ilaxaes P. K. - M.. Jlamxo u K, 2013. 2012
www.studentlibrary.ru

4. Mapketusr [nexrponssii pecypc] / Kum C. A. - M.: lamxkoB u K, 2013. www.studentlibrary.ru

B) NepUOAMYECKHE U3TAHUS

XKypHan «MapKeTHHT 1 MAPKETUHTOBBIE UCCIIEIOBAHUS
Kypnan «MapKkeTuHTr yciyr»

XKypHan « JKOHOMUUECKHUI aHAIH3

Kypnan «MapkeTUHT MEHEI)KMEHT

Kypnan «Mapkerunr B Poccun 1 3a pyoexxom»
Kypnan «3cknepT»

ok wbdnE

r) UuTepHer-pecypcbl

. http://www.4p.ru
http://www.adlife.ru

http://www.advertology.ru

http://www.e-xecutive.ru

http://brandconsult.com.ru

http://brandinst.com.ru

ok wdE

7. MATEPUAJILHO-TEXHUYECKOE OBECIMIEYEHUE JUCHMUILIMHBI
(MOJTYJIST)

VY4eOHbIN mpolecc MO AMCHUIUIMHE oOecreueH BceMH HEOOXOAMMBIMH MaTepHaIbHO-
TEXHUYECKUMH PECYpCaMHU:

1. JlexuroHHas ayaAuTOpHs, OCHAIICHHAs MYJIbTUMEINA-IIPOEKTOPOM

2. ITonmHBI KOMILIEKT JAEMOHCTPAIMOHHBIX MaTE€pPHajOB, BKIOYAs CIAWI-IEKINH, BUACOTPE-
HUHTU.

3. bubnuorexa Bal'y.

IIpumeyanue: B cOOTBETCTBUHM ¢ HOPMATUBHO-TIPABOBBIMU aKTaMHU JIJI1 MHBAJIMJIOB U JIULL C OT-
pPaHUYEHHBIMU (PU3UYECKUMHU BO3MOKHOCTSIMH P HEOOXOJUMOCTH TECTUPOBAHUE MOXKET OBbITh MPO-
BE/ICHO TOJIBKO B MMCbMEHHOM WJIM YCTHOM (popMe, a TakKe MOTYT OBbITh HCIIOJIb30BaHbI APYrHe MaTe-
pHaJibl KOHTPOJISl KauecTBa 3HAHUM, IPETyCMOTPEHHbIE pabodeil MporpaMMoi TUCHUTIITUHBL.
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PaGouas mporpamMmMa IHCUHMILIMHBI COCTaBJIeHa B cOOTBeTCcTBHH ¢ TpeboBanusmMu ®I'OC BO no
HanpasneHuro 38.03.06 «Toprosoe memo»

IIporokon Ne 6a ot 10 nexabpst 2015 r.
3aBenyromuid kadenpoii k.5.H., goueHT Specs O.b.

Paboyas mporpamMma paccMOTpeHa W 0J100peHa Ha 3acejaHuM y4eOHO-METOIUYECCKOM KOMHCCHH
HanpasieHus 38.03.06 «Toprosoe neno»

IIporoxon 2 ot 14 nexabps 2015 r.

IIpencenarens xomuccuu Ilomomkas O.I1. ‘;\)O)\LW\,
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JHUCT IIEPEYTBEPXJEHHW 1
PABOYEM NPOI'PAMMBI JUCITUIIJIMHBI (MO 1Y JI51)

PaBouas nporpamMma onoOpeHa Ha,&‘%; 4;2 i yueOHbIH ro
TMpotokon 3acenanus kabenpel No 7 ot 0L LYY rona

3apexyromuii kabenpoh /4. J—-@Gdﬂwf Vﬁ/?//fizif 4 { ]

Pabouas mporpamma onodpeHa Ha yueOHBIH roJ

[IpoToxon 3acemanus xadeapsl Ne oT roaa

3aBeayrommi kadenpoit

Pabouas nporpamma onobpeHa Ha y4eOHBIH roj

Iporokon 3acenanus Kadenper Ne 0T roja

3apenyrommii Kadeapoi

Pabouas mporpamma onobpeHa Ha yaeOHBIH TO

[TpoTokon 3acemanus xadeaper Ne ot roja

3apenyromui kadenpoid

PaGouas nporpamMma o100peHa Ha yueOHBIH rof

[Tporokon 3acexasus Kadeapsr No oT ToOa

3apeayromuii Kadenpoi






