AHHOTAIIUA

yueGHOM nuctmrumansr [IOBEJEHUE IIOTPEBUTEJIEN

Hampasnenue noarorosku 6axkanaspoB 38.03.06 - «Toprosoe aeno»
[Tpopune noarorosxu «JlorucTHKA B TOPrOBOM JIesITEIEHOCTHY

Kadenpa koMMepIIHH U rOCTENPUHAMCTBA

Iean n3yuennst

(opMHpOBaHHE y CTYJIEHTOB CHCTEMBI 3HAHWH B OOJNACTH TEOPHH H

AU CHUILTAHBI NPaKTHKH NOTPEOHTENBCKOTO TOBENCHHS, IPHOOPETEHHE HABHIKOB,
HeOOXOMMBIX IS HCCIEIOBAHUS MOTPEOHTENHECKOTO MOBEACHHS H
paspaboTk 3P(EKTHBHBIX CTpaTeruii W HHCTPYMEHTOB €T0
(opMHUpOBaHHs, ¥ MOJMPUKALKHY B YCIOBHSIX KOHKYPEHIIHH.

Kpatkas 1. IloBenenue norpebureneil ¥ MAPKETHHT

XapaKTepHCTHKA y4eOHO#H

JUCHHILIHHBI

(ocHoBHEIC 0/10KH, TEMBI)

2. @akTOpHI BHELIHETO BIIMAHUS Ha MOBEACHHUE OTpeOUTENIeH

3. BHyTpeHH#e hakTophl TOBEeIeHUS MoTpeOuTeeit

4. Monenu oBeeHAS TOTpeOUTENCH

5. IIponiecc IpHUHSATHS TOTPEOUTENISAMHE PEIICHHS O TOKYIIKE

6. Oprann3aIMoOHHOE OKYNATeNIbCKOE oBeIeHHe. KoHChIoMepu3M

Komnerenumu, [TK-3: TOTOBHOCTH K BBISBIICHHIO M YJOBJIETBOPEHHIO MOTPEOHOCTEN

dbopmMupyembie B nokynaTtene#f  TOBapoB, WX  (OPMHPOBAHHIO C  IIOMOIILIO

pe3yJIbTaTe 0CBOEHHS MapKEeTHHIOBBIX ~ KOMMYHMKAIlHH, CIOCOOHOCTH  HW3yYaTb M

y4eOHOM JUCHHIIHHBI IIPOTHO3HPOBATE CIpoc noTpebuTenei, aHATH3UPOBATH
MapKETHHIOBYIO HH(pOPMAIIHIO, KOHBIOHKTYPY TOBAPHOTO PhIHKA

HanmenoBanue «IKOHOMHYECKAS TEOPHSD»

JHCI{HIITHH, «lIcAxomorusy

HeO0X0TUMBIX ISt «MapKeTHHT»

OCBOEHHS NAHHOI
yueOHOH JUCITUITHHEI

«IIpaBoBemEHHEY
«MareMaTHKa»
«Craructukay

3nanus, yMeHHs,
HaBBIKH, MOJIy9aeMbIe B
NpoIecce H3ydeHHs
JHCIHILTHHBI:

3Hame: :

- 0 (akTopax BHENIHEr0 W BHYTPEHHETO BJIMSHHS HA IIOBEICHHE
norpedurene (I1TK-3);

- MoJieNu TIoBeieHus otpebuteneit (I11K-3);

- IpaBOBYIO 0a3y 3aIIUTEI TOTpeOUTENEH;

- 0cOOEHHOCTH NoBeAeHUs nToTpeduTeneit-opranusarmii (TIK-3);

- JIOTHKY HpPHHATHS TOTpeOUTENIMH pelleHHs O NpHOOpeTeHHH
TOoBapa (yCiIyru);

- 0cOOEHHOCTH BO3JCHCTBHS TIOBENCHHWS ToTpeOuTencit Ha
PO3HHYHYIO TOPTOBIIIO;
ymems:

- OCYILECTBIIATE cOOp U aHaTM3 HHpOpMaruu o orpedurensix (1TK-3);

- ONpENEeNATh CTPYKTYPY BHEHMIHHX M BHYTPEHHHX (aKTOpoOB,
BIIMAIOIIMX HA IPHUHATHE PEIICHHS TOTpeOuTENEM;

- CETMEHTHPOBATH PBIHOK I10 IICUXOTrpahraeckoMy METOY;

- aHaJM3MpOBaTh KOHQIMKTHEIE CHTyallul C TOTpeduTeneM ¢
IIPaBOBOM TOUKH 3PEHUS;

- JHArHOCTHPOBAThL IIOBEACHUE IIOTpeOHTENEH, ONpenessiTh: KTO
IIPUHAMAET PEIIeHHE, KAKHE CYIIECTBYIOT THUIIBI PEIIEHHH O ITOKYIIKE
H 3Tallbl IpoLecca NPHHSTHS PEICHHUS;

enademo:




- HAaBBIKAMH aHAJIM3a TIOBEICHHS MOTpeOuTenei, HeoOXOMMBIX ISt
BEJICHHUS MapKEeTHHT0BOI nestensHocTH (I1K-3);

- HaBBIKAMM OIpeneneHHs (PAKTOPOB, BIMSIONIMX Ha HM3MEHEHHE
3aIIpOCOB H NPENNIOYTEHHH M HA NTOBEACHHE NOTPeOUTENel Ha PHIHKE
B IIEJIOM;

- HaBBIKAMH  WCTIONB30BAHHS ~ HOPMATHBHO-TIPABOBOM  06askpl,
PErIaMEeHTHPYIOIIEH OTHOINEHHUS C IIOTPEOHTEIIEM.

HUcmoabzyembie
HHCTPYMEHTAJIbHbIC H
NPOrpaMMHbI€ CPEICTBA:

npeserTanmu (Power Point), anekTpoHHBIE ydeOHEBIE MaTepHaNbl B
cetu VIHTEpHET, 2JIeKTPOHHBIE PacCHUIKH 10 E-mail.

®opMBbI TEKyImEro
KOHTPOJISI:

KOHTPOJIBHEIE pabOTHI, CAMOCTOATEIBHBIE 38 JaHus (B T.4. JTOMAIIHHE
3aJlaHus, 3cce, KeHCh), IeI0BBIe HIPhI, TECTHL

®opma NpoOMeEKYTOYHOTO
KOHTPOJISI 3HAHMH:

3a4€CT.

CocTraBHTENb AHHOTaITuHu

3aBenyromwmii kapenpoi Kul

ITpencenarens yueOHO-METOANICSCKOM KOMHCCHA

Hampasnenns 38.03.06.
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