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1. HEJIX OCBOEHUA JUCHHUIIJIMHBI
[lenssMu  OCBOGHHUSI JAUCHUIUIMHBI «YTIpaBieHUE HWHPOPMALUOHHBIMUA TEXHOJOTHSIMHU-

CCPBUCAMU U KOHTCHTOM)» SAABJISIFOTCA:

OCBOEHUE TEOPETUYECKUX OCHOB YIpaBlIeHHUS HWHGOPMALUOHHBIMU TEXHOJIOTUSAMU-

cepBHCaMU, TUIaTHOPMaMU U KOHTEHTOM.

- (dopMmupoBaHWE YMECHHI OMPENCIATh W aHATU3UPOBaTh NpoOsieMbl ympaBineHus MT-
CepBHCAMU U KOHTCHTOM M HaXOJIUTh OCHOBHBIC CIIOCOOBI UX PEIICHUS;

- TOJIy4eHUE MPAKTUYECKUX HABBIKOB PA0OTHI C METOJUYECKUM M MPOTrPAMMHBIM HHCTPY-

MEHTapueM, MPUMEHAEMbIM Ha OTIENbHBIX dTalax *u3HeHHoro uukia MT-cepBucos u

KOHTEHTA;

¢dopmHpoBaHHEe YMEHUN M MPAKTUYECKUX HABBIKOB B obOnactu ympasnenus UT cepBuca-

MH 1 KOHTCHTOM.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII BO
JucuuiuinHa «YmpasieHHe MH(MOPMALMOHHBIMU TEXHOJIOTUSIMU - CEpPBUCAMH U KOHTEH-
TOM» OTHOCUTCSI K 0a30BOi yacTu. [IpepexkBH3UTBHI TUCHMIIMHBL: «YTpaBieHUE Pa3pabOTKOW U

YKU3HEHHBIM LIUKJIOM UH()OPMALIMOHHBIX CUCTEM», « DJIEKTPOHHBIN OU3HEC.

3. INIAHUPYEMBIE PE3YJIbTATBI OBYYEHUS 11O JUCIHUIIJIMHE
[Tnanupyemsble pe3yabTaTbl 00y4€HHUs 110 JUCLMILIMHE, COOTHECEHHBIE C INIAHUPYEMBIMU pe3yiibTa-

tamu ocBoeuusd OITOIT

Kox popmupyembix kommereH- | YpoBeHb ocBoeHus | [lmaHumpyembie pe3yabTaTbl 00yYeHHUS 1O JHC-
uui KOMIIETCHLINU UTUIAHE XapaKTepU3yIOIIHe dTarbl Gopmu-
pOBaHMA KOMIETEHINH (ITOKA3aTENN OCBOSHUS
KOMIIETEHIINH)
1 2 3
[IK-16 - VYwmenme pa3pabaTeIBaTh YacTuuHbIH 3HaTh:
KOHTEeHT U MUT-cepBHCHI Mpeanpusi- - METOJMKHU pa3paboTku KoHTeHTa U UT- cepBrCcOB
THSI 1 HHTEPHET-PECYPCOB npexnnpustus u IHTEpHET- pecypcoB
YMmers:

- UCIIOJIb30BaThb COBPEMEHHBIE SI3BIKU NPOrPAMMMU-
poBaHus i pazpabotku U T-cepBucoB npennpus-
THUS

Bnaners:

- HaBBIKaMU pa3paboTku koHTeHTa U UT-cepBucos
npeanpusTus U IHTepHeT-pecypcoB.

[NIK-22 - YMeHne KOHCYJIbTHPOBAThH YacTuuHsbIi 3HaTh:

3aKa3uMKOB 10 BOIPOCAM CO3JaHHS - cienuduKy CO3MaHUsI M Pa3BUTHS SJIEKTPOHHBIX
U Pa3BUTUSA JIEKTPOHHBIX MpeNpu- MPEeJIPUSTHHA U UX KOMIIOHEHTOB.

STUN U UX KOMIIOHEHTOB YMmers:

- 000CHOBBIBATh HEOOXOIUMOCTh CO3/IaHUS, PA3BH-
THS ¥ MOJIEPHU3ANNHA UHPPACTPYKTYPHI DJIEKTPOH-
HOTO IIPEAIIPUATHSL.

Bnaners:

- HaBbIKAMH KOHCyJ'H:-TPIpOBaHI/IH 3aKa34uKOB II0




BOIIPOCAaM CO3JIaHUSI U Pa3BUTHUA DJIEKTPOHHBIX
MIPEIIPUATHNA M UX KOMIOHEHTOB.

TIK-24 - YMeHHe KOHCYJIbTHPOBATH
3aKa39MKOB 10 PAlHOHAIEHOMY BBI-
0opy METOIOB H HMHCTPYMEHTOB
ynpasinenus UT-unppactpykrypoit
TPEIIPUATHS

YacTrnuHbIi

3HaTb:

- METOABI U HIHCTPYMEHTHI ynpasyenus UT-
nH(PaACTPYKTYpOH NPEIIPHITHS .

Ymers:

- CpaBHUBaTh BapuaHThl mnoctpoeHus UT-
HHPPACTPYKTYPHl NPEATPUATHS C LEIBbI0 BBIOOpa
Haubonee 3(PdeKTUBHON, HCXOAs W3 OTpacieBOi
MIPUHAJIC)KHOCTU NPEANPUATHS.

Bnagers:

- HaBBIKAMH KOHCYJIbTHPOBAHUS 3aKa3uMKOB IIO
palunoHALHOMY BBIOOPDY METOJOB M HHCTPYMEH-
ToB ynpasienus UT-undppactpykrypoii npeamnpus-

TH.

4. OBBEM U CTPYKTYPA JTUCHUIIJIMHBI
TpymoeMKoCTh AMCIMIUTIHBI COCTaBIISIET 3 3a4eTHBIX eanHuIl, 108 acos.

Buns yueOHOM
paboThI, BKITFOYas
CaMOCTOSITEIIbHYIO DopMBI TEKY-
o | Pabory cryneHTOB LIer0 KOHTPOJIS
& | u TpymoeMKkocTs (B yCIIeBaEMOCTH
No e § Jacax) O6bem yueOHoI pabo- (no nedenam
3 ) ! TEI, cemecmpa),
n/ | Pasnen (tema) qucuunmvser | 3 )
0 3 = 3 C IpUMEHEeHHeM UH- | (popma mpove-
Sl | O TEPaKTHBHBIX METO/IOB KYTOYHOM
T | 5| E8|5 (B wacax / %) aTTecTaluy
5 L = (no cemecm-
- pan)
=
=
1 Pasnen 1. 8 1-2 2 2 6 2/50
[Tapagurma ynpasieHUs
MH(pOPMaIMOHHO-
TEXHOJIOTUYECKUMH Cep-
BHCaMU
2 | Pazgen 2. 8 | 34 | 2 2 6 2/50
CoBpeMeHHBIE TTOAXO/bI
U CTaHAApThl MO YIIpaB-
nenuto MT-cepucamu
3 | Pazmen 3. 8 5-6 2 2 6 2/50 PeiituaT —
Crparernueckoe ympas- KOHTpoJb Nel
JeHrue UH(OpPMaIMOHHO-
TEXHOJIOTUYECKUMH CEep-
BHCaMU
4 Pasnen 4. 8 7-8 2 2 6 2/50
[IpoexTupoBanue  WH-
¢dbopmanroHHo-
TEXHOJIOTHYECKUX  Ccep-
BHCOB
5 Paznen 5. 8 | 9-10 | 2 2 8 2/50
Buenpenne  uHdopma-
I[UOHHO-




TEXHOJOTUYCCKUX  CEP-
BHUCOB

6 Paznen 6. 11- 2 2 8 2/50 Pefitunr —
[loaTBepKAEHHE H  Te- 12 KoHTpOTb No2
CTHpOBaHUE HWHpOpMa-

[MOHHO-
TEXHOJIOTHYECKHX  Ccep-
BHCOB

7 Paznen 7. 13- 2 2 8 2/50
DKcrutyaTanus  MHPOp- 14
MaIMOHHO-

TEXHOJOTHYECKUX  Cep-
BHCOB

8 | Paznmen . 15- 2 2 8 2/50
HenpepsIBHOE  yilydlle- 16
HUE  HMH(OPMAIMOHHO-

TEXHOJIOTHYECKHX  Ccep-
BHCOB

9 Pa3znen 9. 17 2 2 6 2/50
VYmpasnenue  Kopnopa-

THBHBIM KOHTCHTOM
TIPEATPUATHS

10 | Pa3zpgen 10. 18 2 2 6 2/50 Pefitunr —
Ympasiienue Web- KOHTpOJIb Ne3
KOHTECHTOM  TPEIIpPHUs-

THS

Bcero 3a 8 cemectp: 20 20 68 20(50%) 3auer

Hannuue B quctiumunae KIT/KP

WTOro0 1Mo JUCHUTUINHE 20 20 68 20(50%) 3ager

Conepmaﬂne JEKIMOHHBIX 3aHATHII 0 AUCHUILTINHE

Pazpea 1. [lapaaurma ynpasJjienusi MHGOPMAaIHOHHO-TEXHOJOTMYECKUMHU CEPBUCAMMU.

Ycnosus npenocrasienus UT-yeayru. UT-yenyra B kopnopatusHoit cpene. Kiaccuduxa-

s kopriopatuBHeIX U T-cepucos. UT-ycnyra u ayrcopcunr. I[lonarue kauectsa MT-cepBucos.

IToHsiTHE OpraHU3alMOHHOM 3penocT npu npeaocraBienun UT-cepBucos.

Pa3nea 2. CoBpeMeHHbIe OAXO0AbI M CTAHAAPTHI 0 ynpapjaenuio UT-ceppucamu.

CymectByromue noaxonasl K ympasieHuto WT-cepBucamu: «irydiie HpakTUKW» («best

practice») U CTAaHAApThI (MC)K,HYHapOI[HLIe, HallMOHAJIBHBIC, OTPACIICBLIC U CIICHUAJIU3UPOBAHHBIC

cranaaptel B oosactu UT). Merononoruu ynpasnenust UT-yenyramu (ITIL, MOF, HP References

model), moaxoasl k pykoBoactBy UT (IT Governance), METOMOJIOTHN YMPABICHUS MPOEKTAMHU

(IPMA, PMI, PRINCE2) B yactu ympasneHus npoexkramu B odmactu UT.

Pa3nea 3. Crparerndeckoe ynpapJjieHHe HHPOPMANMOHHO-TEXHOJIOTHYEeCKHUMHU CePBH-

caMm.




®dopmuposanue rienHoctu UT-ycnyr. BzauMocssi3s Ou3Hec-Moenei mocTaBiumKa yeiIyr 1
aKTUBOB 3aka3uuka. [lozunnonuposanue UT-yciryr Ha OCHOBE AOCTyNa U O3ULIHOHUPOBAHKUE HA
ocHoge mnosie3Hoctu. @opmuposanue [oprdens UT-ycmyr.

Pasnea 4. [IpoekTupoBanue HHGOPMANMOHHO-TEXHOJIOTNYECKNX CEPBUCOB.

[IpoexktupoBanue UT-ycnyr. [IpoexkTrupoBanue nporeccoB, NOAACPKUBAOIIUX KU3HEHHbII
UK yeayr. Maentudukanus puckoB u ynpasienue umMu. [IpoextrupoBanne 0€30MacHOCTH U OTKa-
3oycroiunBocTH [T-undppactpykTyp, 000pynoBaHus, TPUIOKEHUH, THPOPMALMOHHBIX PECYPCOB.
IIpoexTrpoBaHue METOIOB U METPUK I n3MepeHuil. [IpoekTupoBanne METOA0B U METPUK IS
U3MEpPEHUs KauecTBa, 3PPEKTUBHOCTH U MPOU3BOJUTEIBLHOCTH YCIYT, aPXUTEKTYP U IPOLIECCOB.
Mogenu NpoeKTUpPOBaHUSL.

Pa3neu 5. Bueapenne nHGOpMAMOHHO-TEXHOJIOTHYECKUX CEPBUCOB.

Ienn u 3amaun BHeApeHUs HMH(OPMAIMOHHBIMU TEXHOJOTHsAMU-cepBUcamMu. [lnmaHuposa-
HUe/yIpaBieHUe MOIIHOCTAMHU U pecypcaMu JUlsl KOMIUIEKTOBAHUS, COOPKH, TECTUPOBAHUS U 3a-
MyCKa B MPOMBIIUICHHYIO SKCILTyaTallHIO yCIYT, a TaKXkKe oOecriedeHne PyHKIIMOHUPOBAHUS YCIYT
B COOTBETCTBUHU C TPEOOBAaHHMSIMH HWHBECTOPOB M 3aKa3unKOB. OCHOBHBIC TPUHIMITEI BHEIPECHUS
NUT-ycayr. Onpenenenue u ocyuiecTsieHne GopManbHOi noautuku BHeapeHus. [Iponeccel u aes-
TEJILHOCTU B paMKax 3tana BHeapeHus UT-ycayr (CymiHOCTb, LieNb, BXOJbl U BBIXObI, OCHOBHBIE
JEeSITeTPHOCTH U KIIIOUYEBBIE TOKa3aTenu (PPEKTUBHOCTH): TUIAHUPOBAHUE M TIOJJICPIKKA BHEAPE-
HUS, yIIpaBJICHHE N3MEHEHUSIMH, YIIPaBJICHHE aKTHBAMH M KOH(PHUTypalusIMH, YIIPaBJICHUS pelin3a-
MU U pa3BEPTHIBAHUEM.

Pa3nea 6. IloaTBep:kaenne U TeCTHpPOBaHHEe MHPOPMANMOHHO-TEXHOJOTMYECKHX Cep-
BHCOB.

[Mogxonsr k TectupoBanuto MT-ycmyr: 0030p HOKyMEHTalMM; MOJEIUPOBAHUE U U3MEpe-
HUE; TI0JXO0J, OCHOBAHHBIN HAa PUCKAxX; IOJXOJ, OCHOBAHHBIN Ha MPOBEPKE COOTBETCTBUSI CTAHIAP-
TaM; IOAXOJ, OCHOBAaHHBINM HA ONBITE; CUMYJIALHS;, TECTUPOBAHME 10 CLIEHAPUSAM; pa3bIIPhIBAHUE
poiieit; Makeruposanue. Tunsl TectupoBanus UT-yciyr. OcHOBHBIE BUJIbI I€ATEILHOCTH B paMKax
TECTUPOBAHUS.

Pa3pea 7. dxcnnyaranus HHPOPMALMOHHO-TEXHOJIOTHYECKHX CEPBHCOB.

Llenu 1 3a1aun SKCIUTyaTalMi WH(OPMAIIMOHHO-TEXHOJIOIMYECKUX CEPBUCOB. MOHHUTOPUHT
coObITHi. YTIpaBiieHre pobiieMaMy U UHIUIEHTaMU. BolnoHeHne 3arnpocoB. YpaBieHUe A0CTY-
noM. OnTumu3anus 3KCcIutyatauuu ycayr. CrnocoObl ONTHMU3AIMK AKCIUTyaTallud yCIIyT: JOJTo-
CPOYHOE MOCIEN0BATENBHOE YIYUIIEHUE U KPATKOCPOUHOE YIIyUILIEHHE.

Pa3nea 8. HenpepbiBHOe yydieHrne HHPOPMALMOHHO-TEXHOJIOTMYECKHUX CEPBUCOB.

[lenu u 3aa4n HEIPEPHIBHOTO YAyUIIeHHUs] HHPOPMAIIMOHHBIX TEXHOJIOTUI-cepBUCOB. O0-

30p, aHAIN3 PE3yIbTaTOB U (POPMUpPOBAHME PEKOMEHJIANNN MO YIYUYIICHUSIM JIJIsl KaXKIO0TO JTara.



O0630p ¥ aHaW3 MOJYYEHHBIX PE3YJIHTATOB HAa YpPOBHE YCayr. [ToMCK BO3MOXKHOCTEH M OCYIIECTB-
JIEHUE COOTBETCTBYIOLIEH MAESITENBHOCTH 110 YBEIWYEHHMIO KayecTBa YCIYr M pPE3yJIbTaTHUBHO-
cTi/3()(pEeKTUBHOCTH TMPOLIECCOB yIpaBlIeHUs yciyramu. YBenundyeHnue 3¢dexruBHoCcTH 3aTpaT 0e3
HEraTUBHOTI'O BIIMSHUS HA YAOBJIETBOPEHHOCTh 3aKa3YUKOB MPEIOCTABISIEMBIMHU YCIyTaMH.

Pa3znen 9. YnpasiieHue KOpnopaTUBHLIM KOHTEHTOM TPeXNPUATHS.

VYrpaBneHue KOpPHOpPAaTUBHBIM KOHTEHTOM mpeanpusatrus. Texuomorus ECM - cuctembl
yIpaBJIEHUS KOPIIOPATUBHBIM KOHTEHTOM npennpusarusd. Jlormueckas crpykrypa ECM. Cucrema
BBOoJIa AokymeHTOB (Capture). Cucrema ynpapnenus (Management). Cucrema xpanenus (Store).
Cuctema coxpanenus (Preserve). Cucrema gocraBku win pacnpoctpanenus (Deliver). ApxuTekry-
pa miarpopm ECM-peniennii.

Pa3nea 10. Ynpasienue Web-KOHTeHTOM NpeANPHATHSA.

VYupasnenue Web-koHTeHTOM npennpuatus. Web-unrterpanusi. YopaBieHue KOHTEHTOM U
naHHbiMM  Web-caiita. ®ynxnuonupoBanne WCMS. Jlormueckass CTpykTypa M apXHUTEKTypa

WCMS. Mogenu npencrasienus qaHHbix B WCMS. Ananutnueckoe cpaBHeHUe peiHka WCMS.

Conep:kanue J1a0OPATOPHBIX 3aHATHH MO JUCHUIJIMHE

JlabopaTopnas padora Ne 1. Tema: «Ilapaaurma ynpasiaenuss nHGoOpManHOHHO-
TeXHOJIOTHYeCKUMHU CePBHCAMM.
3ananme 1. ConoctaBuTh OCHOBHBIE I'PYIIIBI IPOLIECCOB, KOTOPBIE OIpeesieHbl B MeToaonorun HP
- ITSM Reference Model ¢ ocHoBHBIMU Ipyniamu niporieccoB 6ubanorexu ITIL.
3ananue 2. ComocTaBUTh OCHOBHBIE TPYMIIBI MPOIECCOB, KOTOPBIE OIMPEICICHBl B METOAOIOTUH
ITPM ¢ ocHoBHBIMU Ipynniamu nporeccoB 6udanorexu ITIL.

JlabopaTopnasi padora Ne 2. Tema: «CoBpeMeHHbIE TOAXOAbI M CTAHAAPTHI 110 yIIPaB-
Jenuro UT-cepsucamm».
3aganue 1. [IpoananusupoBats HekomMmepueckue WT-ycoyrum mpennpustus (o BapuaHTam) Ha
COOTBETCTBUE CTaHAPTaM.
BapuanTsr:
1. Cucrema yrpaBiieHHs IPOEKTHOM AEATEIbHOCTHIO
. Kopnopatushslii nopTai (moaepxka rpyninoBoil paboTsl)
. KnuenTckuit noprain (cpeacTBo B3aMMOAEHCTBUS ¢ MapTHEPAMH)
. @aiinoBoe XpaHWIUIIIE U CITy*k0a revaTH
. bezonacHsli noctyn k pecypcam MuTepuer
. Byxrantepckue npuioxeHus

. Cucrema 10KyMeHTOOOOpOTa

0 N N B W

. IOpI/I,Z[I/ILICCKaH CIIpaBOYHasi CUCTEM



9. ABTOoMaru3aus onepauoOHHON AEATeIbHOCTH
10. Cyx6a ynpaBieHHs IpaBaMu JI0CTyIIa
JlabGoparopuas padora Ne 3. Tema: «CTpaTernyeckoe ynpapjeHue nHGOPMALMOHHO-
TeXHOJIOTHYeCKUMH CePBUCAMM.
3aganue 1. [IpoananusupoBars Hekommepueckue U T-ycnyru npeanpustus (1o BapyaHTaM) Ha
COOTBETCTBUE OU3HEC-LIEISIM.
BapuanTsr:
1. Cuctema yrnpaBiieHUs POEKTHOMN AESITEIbHOCTHIO
. KopriopatusHsslii mopran (moagepxka rpymnmnoBoi paboThr)
. KnmuenTckuit moprain (cpeacTBo B3aMMOACHCTBUS ¢ MapTHEPAMH)
. DaiioBOE XpaHWIHIIE U CIy)KOa IevaTu
. bezonacHsIil noctyn Kk pecypcam MHTEepHET
. Byxrantepckue npuioxeHus
. CucreMa 10KyMeHTOOOOpOTa

. IOpI/II[I/I‘leCKaH ClIpaBO4YHasA CUCTEM

O 00 3 O W B~ W DN

. ABTOMaTH3a1Us ONEPALIMOHHON e TEIbHOCTH
10. Cnyx0a ympaBieHHs MpaBaMu JOCTYIIA
11. LlenTp axiMUHUCTPUPOBAHUS HH(POPMALTMOHHON CHCTEMBI
12. Cucrema pe3epBHOT0 KOMUPOBAHUS
JlabopaTopnasi pabora Ne 4. Tema: «IIpoexTupoBanue nHGpopManMoOHHO-
TeXHOJIOTHYECKUX CEPBUCOB).
3ananme 1. CocTaBuTh AUarpamMmy NoTokoB, ucnonbs3yst HP Operation Orchestration s cinenyro-
mux UT-ycmyr.
BapuanTsr:
. Cucrema ynpaBiieHHs IPOEKTHOH JESITEIbHOCTHIO
. KoprnioparusHslii nopran (moajepxka rpynmnoBoi paboThl)
. Knuentckuii mopran (cpeAcTBO B3aUMOACHCTBUS C TApTHEPaAMU)
. @aiioBOE XpaHUJIMIIE U CITY>KOa eyaTH
. be3onacHslii goctyn k pecypcam MHTepHer
. Byxrantepckue npuiIoKeHus

. Cucrema nokymeHToo0opora

o N N W kA~ WD =

. FOpunnueckas cnpaBoyHasi CUCTEM



9. ABTOMaTH3aIIMs ONIEPAIIMOHHOMN NESITENBHOCTH
10. Cny>x0a ynpaBJieHHs paBaMH JIOCTYTIa
11. LleHTp aAMUHUCTPUPOBAHUS UHPOPMAITIOHHOM CUCTEMBI
12. Cuctema pe3epBHOTO KOIMUPOBAHUS
JlabopaTopnasi pabora Ne 5. Tema: «BHenpenue HH(pOpMAIIHOHHO-TEXHOJIOTHYECKUX
CEPBHCOBY.
3aganue 1. CocTaBuTh MOZEIb AJIsl YIIPABJICHUS PelIM3aMH MIPOrPAaMMHOI0 00eCTeueHus], UCIOIIb-
3yeMOro MPHU MPEI0CTABICHUN CASAYIOMUX YCIyT (110 BapuaHTam)
Bapuantsr:
1. Cucrema ynpaBieHUsI IPOCKTHON JEATEIbHOCTHIO
. KopnopatusHslii mopTai (moaaepxka rpynmnoBoil paboTh)
. KnuenTckuit noprain (cpeacTBo B3auMOAEHCTBUS ¢ TapTHEPAMHU)
. @ailsloBoe XpaHUJIMILE U ClIyk0a neyaTu
. bezonacHslil noctyn k pecypcam MuTepuer
. Byxranrepckue npunoxxeHus
. CucreMa 10KyMeHTO0OOpOTa

. FOpuanueckast cripaBouHasi CUCTEM

O 0 I N »n W DN

. ABTOMaTH3a1Msl ONEPALlMOHHON e TEIbHOCTH
10. Ciy>x06a ynpaBiieHus IpaBaMy AOCTyIa
11. Llentp anMuHUCTpUpOBaHUS UHPOPMALIMOHHONW CUCTEMBI
12. Cuctema pe3epBHOTO KOIHUPOBAHUS
JlabopaTopnasi padora Ne 6. Tema: «IlogTBep:xaenne n TecTupoBaHue HHPOPMALUOH-
HO-TEXHOJIOTHYECKHX CEPBHCOB.
3ananue 1. HeoOxoaMmMo mpoaeMOHCTPUPOBATh YMEHHE padOTaTh ¢ MHCTPYMEHTOM, IOCJEI0Ba-
TEJbHO BBIMOJIHAS PEKOMEHAYyeMble IIaru. PemieHne N0KHO ObITh MPOKOMMEHTHPOBAHO M CHAO-
KEHO CHUMKAMHU JKpaHa.
Anroput™ paboThl ¢ IPOTrPAMMOH.
1. BEIOOp MPOTOKOJIA 3aIIMCH HATPY304YHBIX CKPUIITOB;
. 3aIUCh HArPy30UHBIX CKPUIITOB;
. TapaMeTpHu3alus U OTJIaJIKa Harpy30UHbIX CKPUIITOB;
. paccTaHOBKA TPaH3aKLU;
. coctaBnenue cuenapus B HP Controller;

. HACTpOMKa 3aIlycKa CLiEHapHsl Harpy304HOT0 TECTUPOBAHUS;

N N B W

. KOHTPOJIb BBIITIOJHCHUS HArpy304YHOI'O TECTA,



8. 00paboTKa pe3ynbTaToB Harpy3ouHoro Tecta B HP Analysis.
JlabopaTopnasi padora Ne 7. Tema: «Jkcmiryaranusa nHGOPMALMOHHO-
TeXHOJOTHYECKUX CEPBUCOBY.
3ananme 1. [IpoBectn 00pabOTKy MHIMIACHTOB ¢ ucnonb3oBanueMm HP Service Anywhere aist onpene-
nennoi UT-ycmyru (1o BapuaHTy, IPUBEICHHOMY B JJaOOpaTopHO# padote Ne5)
JlaGoparopuass padora Ne 8. Tema: «HenpepbiBHOe yiaydmeHnne UHGPOPMALMOHHO-
TEXHOJIOTHYeCKHX CEPBUCOBY.
3apanme 1. [IpoBectn 06paboTKy MHIMIEHTOB ¢ Hcnonb3oBanueM IBM SmartCloud Control Desk ms
onpeaenenHon U T-ycinyru (mo Bapuanty, npuBeieHHOMY B JJabopaTopHoi pabote Ne5)
JlaGoparopHasi padora Ne 9. Tema: «YnpaBiieHHe KOPIOPATUBHBIM KOHTEHTOM Mpea-
MPUATHS.
3apanme 1. Oprann3oBarth y4yeT, XpaHEHHE U HCIIOJIb30BAHUE CIA0OCTPYKTYPUPOBAHHON MHPOPMALIUU
v MOMOIIBIO IBM ECM. (tum  xpaHUMOI uHpOpMAITUU - o BaApUAHTY):
1. Konuu 0TCKaHUPOBaHHBIX 10TOBOPOB
2. Buneodaiiner koHbepeHIHA
3. Aymudaiine TenedoHHBIX 00paleHuil KIMEHTOB
4. Dcku3bl Ued HOBOM IPOLYKIUH
5. @aitnbl CTPOUTENBHBIX MPOEKTOB
JlabopaTopuas padora Ne 10. Tema: «Ynpapienue Web-KOHTeHTOM NpeaNPUSTUS.
3aganue 1. Opranu3oBarh yueT, XpaHEHHUE U HCIOIb30BaHUE BeO-KOHTEHTA ¢ ToMoIbio 1C-
butpukc (Tun xpaHumMoii nHGOPMAIIUY - IO BAPHAHTY):
1. Konmuu oTcKaHMPOBAHHBIX JOTOBOPOB
2. Buzaeodaiinel koHpepeHIHi
3. Ayaudaiinsl TenedOHHBIX 00pallleHui KIMEHTOB

4. Dcku3bl uiel HOBOM MPOAYKIUU

5. @aiinbl CTPOUTEINIBHBIX IIPOEKTOB

5. ObPA3SOBATEJIBHBIE TEXHOJIOT'UU
B npenogaBanuy quctuiInHb «Y ipaBieHrue HHHOPMAITMOHHBIMUA TEXHOJIOTUSIMH - CEPBH-
CaMH ¥ KOHTEHTOM» HCIIOJB3YIOTCS pa3HOO0pa3Hbie 00pa3oBaTeNbHbIC TEXHOJIOTHH, KaK TPaIUIlH-
OHHBIE, TaK U C IPUMEHEHHUEM aKTUBHBIX U HHTEPAKTUBHBIX METOJIOB O0yUYEHHUSI.
AKTUBHBIE U HTHTEPAKTUBHBIE METOJIBI OO YUCHHS:
- HHTepakTUBHAs JeKIus (Tema Nel-3);

- aHayIM3 cuTyarwmii (tema Ne 6,7);



- rpymmoBast quckyccus (tema Ne4,5,10).

- pabota B komanze (Tema Ne §8,9).

6. OHEHOYHBIE CPEACTBA JJIAA TEKYHIETI'O KOHTPOJIA YCIIEBAEMO-
CTH, MPOMEXYTOYHOM ATTECTAIIMU ITO HTOT'AM OCBOEHUS TUCIUATLIH-
HbBI 1 YYEBHO-METOJUYECKOE OBECIIEYEHUE CAMOCTOSTEJIbHOM PABO-
Thl CTYAEHTOB
Texymuii KOHTPOJIb YCTIEBAEMOCTH (PEHTHUHT-KOHTPOIb |, pEHTHHT-KOHTPOJIb 2, PCHTHHT-

KOHTPOJIb 3) THIIOBEIE TECTOBEIC 3alaHuA JId ITPOBCACHHA TCKYIICTO KOHTPOJIA IMMPUBCIACHLI HUKC.

PeiiTuHr-konTpoJnb Nel

BbINOIHUTE 10KIaA B BUJE NIPE3CHTALUU HA TEMBI:

1. OcHOBHBIE NPUHLMIBL, JEKAllMe B  OCHOBE  YIpPaBICHHUS  HMH(OPMAIMOHHO-
TE€XHOJOTMYECKUMH CEPBUCAMH.

2. XapakTepucTHKa OCHOBHBIX mapametpoB U T-cepuca.

3. TlonsATHe OpraHU3alMOHHON 3pesiocTu npu npenocrasieHnn UT-cepBucos.

4. ITpUHIUIIBI CEPBUC-OPUEHTUPOBAHHONW apXUTEKTYPbl MPEANPHUITHS.

5. TunoBble METOAUKU (WIydllMEe NPAaKTUKW») B obsactu ympasieHus WUT-ycnyramu u
opranuzaiuu padoTsl UT-ciyKObI.

6. IlpeumymiecTBa HUCMONB30BAHUS <(JIYYIIUX TNPAKTUK» B obOsiactu ynpasiaeHus WT-
ycayramu U opranuzanuu pabotsl UT-ciayxOsbl.

7. XapaKTepHUCTUKU CYLIECTBYIOIINX MOIX0A0B K ynpasieHuto UT-cepucamu.

8. XapakrepucTuka meNed H 3agad CTPATETHYECKOro YIpaBlieHUS WH(GOPMAIMOHHO-
TE€XHOJIOTUYECKUMH CEPBUCAMHM.

9. CyuHocTh ynpasieHus nopTdeneM yciayr.

10. Otnuune no3unmonupoBanust UT-ycayr Ha OCHOBE JTOCTYyNa W TO3WIIMOHUPOBAHUS HA

OCHOBC€ ITOJIC3HOCTH.

PeiiTuHr-KOHTpPOIBL Ne 2
CocTaBUTh aHATUTHUYECKYIO TAOJUILy 1O OJHOM M3 MPEIOKEHHON TeMbl (BapUaHT BbIIAeT
MIPETNO/1aBaTelb):
1. Ilenu u 3aa4u NPOEKTUPOBAHMSI HH(POPMAIIMOHHO-TEXHOJIOIMYECKHX CEPBUCOB.
2. CriocoObl  OCYIECTBJIEHUS MICHTU(UKAIUS PHCKOB U  YIpaBICHUE WMHU IIpH

npoektupoBanuu U T-cepBucos.



3. XapaKTepucTHKa OCHOBHBIX MOJAEIEH MPOCKTUPOBAHNUSA MH(POPMALMOHHBIX TEXHOJIOIHM-
CEPBUCOB.

4. Tlpouecchl U EATEIBHOCTH B paMKax 3Tana MPOEKTUPOBAHMS YCIYr (CYLIHOCTb, LENb,
BXO/Ibl M BBIXO/IbI, OCHOBHBIE JICATEILHOCTH U KJIFOUEBbIE NIOKa3aTean 3 (HEKTUBHOCTH).

5. XapakrepucTuka Lened U 3a7ad  BHEAPEHHs HHQPOPMALMOHHO-TEXHOIOTMYECKUX
CEPBUCOB.

6. XapakTepucTHKa OCHOBHBIX NMPUHLIMIOB BHeApeHus UT-ycmyr.

7. XapakTepucTuka LieJded W 3ajad MOATBEPKICHUS U TECTUPOBaHMs HMH(POPMALMOHHO-
TE€XHOJIOTUYECKHUX CEPBHUCOB.

8. XapakTepucTuka OCHOBHBIX MOJIXOJ0B K TecTupoBanuto UT-ycmyr.

9. XapakrepucTtuka TUNoB TectupoBanus UT-ycmyr.

10. XapaKTepI/ICTI/IKa OCHOBHBIX BUIOB JACATCIIbBHOCTU B paMKaX TCCTUPOBAHUA

PeiiTuHr-konTposanb Ne 3
Pemmte TecToBEBIC 3a0aHNS:
1. Kak HaspiBaeTcs crocod MpeaoCTaBIICHHUS IEHHOCTH 3aKa3duMKaM 4Yepe3 COACHCTBHE UM B
MOJlyYEHUU PE3yJbTaTOB HA BBIXOJE, KOTOPBIX 3aKa34MKH XOTSAT JOCTHYb 0e3 BIaJeHUS

cnenn(pUIecKuMHU 3aTpaTaMy U pUCKaMH?

a. DyHkuws.
6. Ciyxba
B. Yciyra.

r. IIpomecc.

2. JloCcTymHOCTb, MOUIHOCTb, O0€30IaCHOCTh U  HENPEPHIBHOCTb YCIYr  SBISAIOTCA
COCTABJISIOLIUMU:
a. [Ilome3noctu yciyr.
6. Ilpom3BoAaMTENHHOCTH YCIYT.
B. MoImHoCTH yCyT.
r. Tl'apantum ycmyr.
3. Kaxk HasbiBaeTcst pyHKIIMOHAIBHOCTD [T-ycnyru ¢ Touku 3peHus 3aka3unka’?
a. [Ipou3BOIUTENBHOCTD;
6. lapanTtus;
B. Iloae3HOCTS;
r. MomHocTs
4. Kax Ha3piBatoTcs IeHTphI cepTudukanuu cneuuanuctos no [TIL B EBpone?

a. ISEB:;



6. EXIN;
B. ILO;
r. Oxford
5. Kakas ctpana asnsiercst pogunoi ITIL?
a. Hunepnanasl.
6. CLIA.
B. AHIus.
r. Poccus.
6. Kakyro ab6peBuarypy Hocut bubnmoreka nHppacTpykTypbl HHGOPMAITMOHHBIX
TEXHOJIOTHI1?
a. ISO.
6. ITIL.
B. ITSM.
r. MOF.
7. Kak Ha3bpIBaeTCs COBOKYITHOCTD CIIEIUATM3UPOBAHHBIX OPTaHU3AIIMOHHBIX BO3MOXKHOCTEH
JUTSI IPEIOCTABIICHUS LIEHHOCTH 3aKa34yuKaM B popMme yciayr?
a. YmpaBlieHHE MPOIECCaAMH.
0. Ympasnenue Karangorom ycuyr.

B. Ympasnenue [loprdenem ycyr.

—

. YnpaBieHue yciyramu.

o0

. Kakoli aTan sBiseTcss OCHOBONOJIAraloUM B )KU3HEHHOM IIUKJIE YCIIyT?

a. DKcIuTyaTarus yciyr.

6. IlocTpoenue cTpaTeruu.

B. HemnpepbiBHOE yiIydllieHUE YCIIyT.

r. Buenpenue yciyr.

9. Kak Ha3bIBaeTCsi CTPYKTYpUPOBAaHHBII HAO0Op BUAOB JEATEIBHOCTH, CIIPOCKTHPOBAHHBIN
JUTSL IOCTHIKEHUS ONIpeieNICHHOM 11emu?

a. Orar.

6. OyHKIUS.

B. [luk.

r. IIponecc.

10. Kakoe "II" otama IlocTpoeHusi cTpaTeruu OINpEAENseT HalpaBICHUE pa3BUTHS
MOCTABIIMKA YCIYT, €r0 IEHHOCTH U OOIIYIO 1eJh?

a. [IpuHIMMNBL

0. Ilo3unms.



B. [lnaHsl
r. Ilepcnekrusa.
11. Yto siBnsieTcs 6a3ucoM Jist onpeAesieHUs IICHHOCTH YCITYT, TIPEIOCTaBISIEMbIX Ou3Hecy?
a. AKTHBBI OM3HecA.
6. IlIpomecce 6usHeca.
B. bromxer OusHeca.
r. Brojpker mocraBIIMKa yCIayr.
12. B paMkax Kakoro mporecca oCyIecTBISIeTCS MOICTUPOBaHNE TIEPEMEHHBIX 3aTpaT Ha
MPEIOCTaBIICHUE YCIYTU?
a. YIpaBJIeHHE CTOUMOCTBIO.
0. YmpasieHue KOHQUTYpaITUIMH.
B. YmpaBieHue (puHAHCAMH.
r. YIpaBieHHE MOIIHOCTSIMH.
13. Kak Ha3biBaeTcs pakTryeckas 1ieHa 00eCeUeHHs yCIyry JUIsl TOCTABIIHMKA yCIyT?
a. CoBOKyIMHasi CTOMMOCTb MCIOJIb30BAHMUS.
6. Llena mpenocraBieHus.
B. llena oOecnieuenus.
r. Ilonnas uena.
14. Ha xakoMm 3Tare >KU3HEHHOTO IIUKJIA YCIYT CO3/Ial0TCsl METPUKU U CUCTEMBI U3MEPEHUS
yciyr?
a. ODKcIuTlyaTalus yCiyr.
6. Iloctpoenue cTpareruu.

B. HenpepbiBHOE yiydIlIeHHE yCIIYT.

—

. IIpoexktupoBanue yciyr.
15. Kak HaspiBaeTCd MHCIONB30BAHME BHEIIHErO IIOCTABIIMKA YCIYr MJIs YIPaBIEHUS
yciyramu?
a. AyTCOpPCHUHT.
6. Ko-copcunr.
B. MyJIBTUCOpPCHHT.
r. MucopcuHr.
16. Kakue 3a1aun HE OTHOCATCA K IPOEKTUPOBAHUIO YCIYT
a. nenTuduxanys puckoB U ypaBJiIeHUE UMU;
6. ObecieunTh TO, YTO YCIYyry MOXHO OyJeT UCHOIb30BaTh B COOTBETCTBUU C
YCTaHOBJICHHBIMU JJIs1 Hee TPEOOBaHUSIMHU U OTPAHUYCHUSIMU;

B. Pa3BuTHe pa3nuuHbIX ciocoOHOCTEN U HaBBIKOB B [T-00mactu;



r. ConeiicTBUE yIy4IlIEHUIO KAYeCTBA YCIyT
17. Kakoe 13 nepeurcaeHHbIX COCTaBISIONIMX HE OTHOCUTCS K MPOEKTUPOBAHUIO?
a. OYyHKIHOHAIBHOCT.
0. Pecypcsi.
B. Pacniucanue.
r. IlpuObuis.
18. Ykaxure BepHOE yTBepxkAeHHE. UTO HE OTHOCAT K OCHOBHBIM aClEKTaM MPOCKTUPOBAHUS
ycayr?
a. IIpoektupoBaHue mporeccoB, HEOOXOAUMBIX Uil IOCTPOCHHUS Au3aiiHa, BHEIPEHMS,
SKCIUTyaTalluy U YIy4YIIEHUS YCIIYT.
0. [IpoekTupoBaHue pemieHUd, B TOM 4YHCIE BCEX TPEeOyeMBIX U COTJIACOBAHHBIX
(G yHKIIMOHATBHBIX TPEOOBAHUH.
B. [IpoexkTupoBaHuE TEXHOIOTUN, CUCTEM U MHCTPYMEHTOB YIIPaBJICHUS, HEOOXOAUMBIX JIJIs
IIPEIOCTABIIEHUS YCIYT.
r. [IpoekTrpoBaHNE METOAOB W METPHUK JJIsi W3MEPCHHS KadecTBa, d(PQPEKTUBHOCTH H
MPOU3BOIUTEIILHOCTH YCIIYT.
1. Bce mpuuncieHHbIe OTHOCSTCS K OCHOBHBIM aCIEKTaM MPOEKTUPOBAHUS YCIYT.
19. Penus ato?
a. I3MeHeHHe B  COCTOSIHMHM, COOTBETCTBYIOIIEE  IEPEMEUICHUIO  YCIYTH WU
KOH(UTYPAIIMOHHOM €TMHUIIBI U3 OJTHOM CTaJ1K KU3HEHHOTO IUKJIA K CIEAYIOIIeH CTaauH.
6. Habop ammapatHoro obecredeHusi, MPOrPaMMHOTO OOeCTeueHus, JAOKYMEHTAIIUH,
MIPOIIECCOB WJIM APYTHX KOMIIOHEHTOB, KOTOPbIE HEOOXOAMMBI JJIsI BHEPECHHUS.
B. JledarenbHOCTh, KOTOpass BepUPHUIMPYET, YTO KOHQPUTYpaIllMOHHAs €IWHUIIA, YCIyTa,
MPOIIECC, U T.I., COOTBETCTBYET CHEIM(PUKALIMU W COTIACOBAHHBIM TPEOOBAHUSIM.
r. Kontponupyemas cpefa, B KOTOpoi coOMparoTcs (KOMIIOHYIOTCS) MPHIIOKEHUS, YCIYyTH
u npyrue cOopku mepen ux nepenadedt B Cpeny TectupoBanus win Cpeay MPOMBIIUICHHON
AKCILTyaTaliH.
20. Yewm otamn BHeApenus U T-ycrayr npeaocTaBisieT IEHHOCTh [T Ou3Heca?
a. YiydmiaeT crmocoOHOCTh aJanTHUPOBATHCS K HOBBIM TPEOOBAHUAM WM 0OCTOSTENHCTBAM
Ha PBIHKE.
0. Ynydimaer ympaBlIeHHE Ha YPOBHE BHEIPEHHS B paMKax IOTJIOMEHUN, pa3bequHEHUN
KOMIIaHU, TPHOOPETEHHUS WK TIEPEMEIICHUS YCITYT.
B. YIlydlllaeT TOYHOCTh IMPOTHO3WPOBAHUSI OTHOCUTEIBHO YPOBHS M KauecTBa HOBBIX WIIU

W3MEHEHHBIX YCIIYT.



I. YBEIMYMBAECT IMPOAYKTHBHOCTh IEPCOHANIA BCIIEACTBHE YJIYUIICHUS IUJIAHUPOBAHUS WU
WCIIOJIb30BAaHUS HOBBIX WJIM U3MEHEHHBIX YCIIYT.

1. Bce nmpuunciaeHHbIe OTHOCITCSI K OCHOBHBIM aCIIEKTaM MPOEKTUPOBAHUS YCIIYT.

21. Kakue nmponecchl OTHOCST K MOJIJICPKUBAIOIIUM KM3HEHHBIN ITUKJ YCIyTu?

a. [lmanupoBaHue U NOAIEPKKA BHEPEHUS.

0. YmpaBiieHue U3MEHESHUSIMHU.

B. YIIpaBJIEHUE PEIU3aMU U pa3BEPThIBAHUEM.

r. TectupoBaHnue u MOATBEPKIACHUE YCIIYT.

22. Pe3ynpTaToM TECTUPOBAHMS TPEOOBAHUMN K YCIyraM sBISICTCS?

a. 3aKa3yumK MOKET UCIOJIb30BaTh YCIYTY C IIEJIBIO MTOIYYEHUSI LIEHHOCTH;

6. IlocTaBmUK yCIyr MOXET MPeIOCTaBIATh YCIYry C XapaKTepUCTHKAMH, KOTOpbIE
TpeOyer 3aka3uuk; [locTaBIIMK yCayr MPEeIOCTaBISIET YCIYTY C 3aJaHHBIM YPOBHEM YCIIYT, TO €CTh
TECTUPOBAHUE BPEMEHHU OTBETA U UCTPABICHUS OIIMOOK, JOCTYITHOCTH, BCIIOMOTaTeNbHBIX yCIYT;

B. [locTaBmMK yciayr cnocoOeH MpenocTaBlsATh, CONPOBOXKIATh M YIPABIATh HOBOM WU
W3MEHEHHOU YCIIYTOl C MCIOJB30BaHUEM MOJICIIH YCIIYT, BKIIFOUYAIONIEH B ceOs MOJEIb PECYpCoB,
MO/IeJIb 3aTpaT, MOJEIIb IPOTrpecca, MOJEIb MOIIHOCTEN U TPOU3BOAUTEIILHOCTH U T.II.

23. TectupoBaHue NPOCTOTHI UCIIOJIH30BAHUS 3TO?

a. IlpoBepka arpuOyTOB YCIyr B KOHTEKCTE KOHTPAaKTOB, KOMIIOHEHTOB YCIYI H
NOJJIEP’KUBAIOLIUX €€ aKTUBOB HA COBMECTUMOCTb.

0. [IpoBepka opranuzanuu pabOThl MOTCHLUUAIBHBIX  IOJb3OBATENEH  YCIYyrH C
OTPaHUYEHHBIMU BO3MOXHOCTSIMU, HAIPUMED, TTYXOHEMBIX MU JaTbTOHUKOB; B) IPOBEPKA yCIyTH
CO CTOPOHBI UX BJIMSHUS Ha acMEKThl 0€30MIaCHOCTH OpraHHU3alI|H.

B. TecTupoBaHue IjaHa BOCCTAHOBJIEHMSI, KOTOPBINA OJKEH OBbITh pa3paboTaH ISl KaKIou
YCIIYTH.

24. Y10 KOHTpOJIUPYET NPOBEPKA IUIAHA U MPOEKTA TECTUPOBAHUS?

a. Monenb TecTHpOBaHMSA  IPEAOCTABISET AJEKBAaTHbIE W MOAXOJAIINE  TECTHI,
MOKPBIBAIOIIUE BCE PUCKHU, CBS3AHHBIE C YCIYTOM.

6. Mojenb TeCTUPOBAaHUS UCIIONB3YET BCE 3aINIAaHUPOBAHHBIE PECYPCHI.

B. Mojieih TeCTUPOBAaHUS MMOKPHIBAET BCE KITFOUEBBIE aCTIEKThI MHTETPAIIUN U UHTEP(EcoB.

r. CueHapuu TECTUPOBAHUS TOUHBIE U 3aBEPIIICHHBIE.

25. Komannga 3to?

a. Jlornueckass KOHUENIMSA, OTHOCAIIAACS K JIIOASM M aBTOMATHU3WPOBAHHBIM CHCTEMaM,
KOTOPBIC BBIMIOJHSAIOT OMPENEICHHBIN MPOIECC, NeATEIbHOCTh WM KOMOWHAIIUIO IPOILIECCOB U
NeITeILHOCTEN.

0. OOBeauHEeHNE JIIOJEH, MMEIOINAX YTO-TO OOIIEeE.



B. OObeauHeHue JoIel, KOTOphIe paboTal0T BMECTE JUIsl JOCTHXKEHUS OOIIECH 1eNH, HO TIPH
ATOM OHH HE 0053aTeIhbHO MPUHAIIEKAT OJTHON OpraHU3allMOHHON CTPYKTYpE.

r. ®opma OpraHM3alUOHHON CTPYKTYpbI, KOTOpas CYIIECTBYET JUIsl BBINOJTHEHUS
orpezieIieHHOro Habopa eaTeIbHOCTEH.

26. YeMy cOOTBETCTByeT ciemyromas ImpobieMa Ha 3tame dKcruryatanuu WT-ycmyru:
«mepcoHan |IT He MOXKET BBINOJHATH CTAHJAPTHBIC MPOIEAYPHl MU PYTUHHBIE PabOThI, TaK Kak
CKOHIICHTPUPOBAH Ha MPOEKTHOU JAEATEIbHOCTH?

a. UpeaMepHOH KOHIIEHTpPAIIMU Ha CTAOMILHOCTH.
6. UpeaMepHO KOHIIEHTPAIIMU Ha pearupoOBaHUU.

B. Upe3mepHOU KOHIICHTPALMK HAa Ka4eCTBE.

—

. Upe3aMepHOI KOHLUEHTPALIMU HA CTOUMOCTH.
27. YeMy COOTBETCTBYET cieaytolas npodyiema Ha stane 3kcinyatauuu UT-yenyru: «aensru
TPATATCS NPEXKIE, YEM YCTaHABIUBAIOTCS TPEOOBAHUA»?
a. UpesmepHOU NPOAKTUBHOCTH.
6. UpeaMepHO peaKTUBHOCTH.

B. Upe3aMepHON KOHIICHTPAIIMU Ha KaueCTBeE.

!

. Upe3aMepHOll KOHIIEHTpalMy Ha CTOMMOCTH.
28. B ueM 3akiro4aeTcsi ”HHOBALIMOHHAS BBIF0J1a B HEMPEPHIBHOM YIYUIIEHUH Ka4ecTBa YCIYT

a. OnpaBaaHHBIE TIO 3aTpaTaM HHGPACTPYKTYpa U YCIYTH.

6. YBenuueHue CIOCOOHOCTH OBICTPO HAXOJIUTh HOBBIC HAIpaBIEHHs, OOHApPYKUBATh
U3MEHEHUS B OKPY>KEHUM OM3HEca M aJjalTUPOBATHCSI K HUM.

B. YIIydllIeHHbIE METPUKHU U (OPMHUPOBAHUE YIIPABICHYECKUX OTUETOB.

r. YaydleHHe MOTHUBALIMY MTEpCOHAa.

29. Coctosinue yero-n1bo, 3apuKCUpoBaHHOE Ha ONpPE/IETICHHbBI MOMEHT BPEMEHHU 3TO?

a. Benchmark.

6. Benchmarking.

B. Validation.

r. Point.

30. K 3agauam HENpepbIBHOTO yIy4IIEHHs Ka4eCTBA yCIyT OTHOCST?

a. O0630p 1 aHAJIN3 MOIYYEHHBIX PE3yJIbTAaTOB HA YPOBHE YCIIYT.

6. [lonck BO3MOXXHOCTE M OCYIIECTBIEHHE COOTBETCTBYIOIIEH JI€ATENbHOCTH IO
YBEIIMYEHUIO KauyecTBa YCIAYr U Pe3yJbTaTMBHOCTH/3()()EKTUBHOCTH MPOLECCOB YIPABICHHUS
YCIIyTaMH.

B. YBenuueHue 3Qp¢GeKTUBHOCTH 3aTpaT 0e3 HEraTUBHOTO BIMSHUS HA YIOBJIETBOPEHHOCTH

3aKa34YMKOB IMPCAOCTABIACMBIMU YCIIYyTaMU.



r. Bce u3 nepeunciieHHbIX.
31. Kakxomy komnonenty ECM cooTBeTcTBYeT onmcanue "mojanep:kka Ou3Hec-poreccoB u
MapIIpyTU3alus KOHTEHTa B COOTBETCTBUU C paOOYMMHU 33JaHUSIMU U COCTOSTHUSAMU?
a. Document Management.
6. Records Management.
B. Workflow.
r. Web Content Management.
n. Groupware.
32. Kak Ha3bIBaeTCsl UTOrOBast (PyHKIUS CHCTEMBI BBOJA JIOKYMEHTOB?
a. Takconomus
0. ArperupoBaHue
B. Kareropusanus
r. Cucremaruzanus.
33. Ocobennoctu mwiarpopmsl OECM:
1. MynbpTumiarOpMeHHOCTb.
e. lllupokue BO3MOKHOCTH KaCTOMM3AIMI U MOYJIbHAS apXUTEKTYypa.
k. [TonHOTa, UHTErPUPOBAHHOCTH, OTKPBHITOCTh, MACIITAOMPOBAHUE M OTKA30yCTONYHUBOCTD.
3. ['mOkocTh HACTPOIKHU U yIIpaBIICHUS.
u. Bce oTBETHI BEpHBI.
34. KakoMy THNY UWHTErpalid COOTBETCTBYET OMNHUCaHHE «Ha€T JOCTYN K MOJb-
30BaTeNIbCKOM UHTep(eiicy yaaNeHHbIX TPUI0KEHUN»?
a. MuTerpamnus Ha ypoBHE NPEICTABICHUS.
6. WnTerpamnus Ha ypoBHE (QYHKIIMOHATIBHOCTH.
B. MHTerpamus Ha ypoBHE JaHHBIX.
r. KommiekcHas uHTerpanus.
35. KaxkoMmy Tuly MHTErpalld COOTBETCTBYET ONUCAHHE «00ECHeueHHe MpsSMOro JI0CTyna
K OM3HEC-JIOTHKE TIPUIOKEHUN»?
a. MHTterpamnus Ha ypoBHE NpeICTaBIEHUS.
6. Mnrerpanus Ha ypoBHE (PYHKIIMOHAIBHOCTH.
B. MHTerpamnus Ha ypoBHE TaHHBIX.
r. KommnekcHas unTerpanms.
36. Kax Ha3bIBaeTcs MpoTOKOJI coobuenuit ans BeioopaWEB-cepBucos:
a. WSDL.
6. XML.
B. SOAP.



r. UDDI.
1. WDDX.
e. RSS.

CamocrosrenbHas paboTa CTYIEHTOB SBJISIETCS HEOTHEMJIEMOM 4YacThlO Ipoliecca MOJro-
TOBKHM OakanaBpoB. OHa HalpaBiieHa Ha YCBOCHHE CHUCTEMBI HAyYHBIX M MPO(PECCHOHATBHBIX 3HAa-
HUH, pOpMUPOBAaHUS YMEHHUI M HABBIKOB, IPHOOPETEHHE OIBITa CAMOCTOSITEIILHON TBOPUECKOM Jie-

areiabHoCcTUH. CaMocTosiTeNibHasg paboTa moMoraer (GopMUPOBATh KYJIbTYPY MBIIIJICHHUS CTYIACHTOB,

CamocrosiTesibHAasi padoTa CTY/1eHTOB

paciupATh IO3HABATCIIBHYIO ACATCIbHOCTD.

Buner camocTosiTenbHON pabOTHI IO KypCy:

a) MO LEeJsAM: MOATOTOBKA K JIEKIUSAM, IPAKTUYECKUM 3aHsATusIM, peiitunram, CPC.

6) 110 XapakKTepy pa6OTBIZ HU3YUCHUC JINTCPATYPhI, CAMOCTOATCIIbHOC BBITIOJTHCHUC 3a,I[aHI/II71 u

TCCTOB, IIOAIOTOBKA JOK/Iaaa4, HPCSCHTaHHﬁ.
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mporecca

IIpumepHbIe 3a1aHUA JJIs1 CAMOCTOATEILHOH PadoThI

Haznauenue makera nokymenToB CobiT, ero cpaBuenue ¢ ITIL.

Cranpapt BSI 15 000, ero Ha3HaueHue, IPEUMYIIECTBA U HEAOCTATKH.

Nurerpanus ITIL u CMMI.

Wurerpamus ITILuSixSigma.

Crangapt PRINCE2TM, ucropus pa3BuTHs.
CosmectHoe ucnonszoBanue ITIL u PMBoK.
HcTopus passutus u npumenenue cranaapra TOGAF.
Uctopus pa3sutus u npumenenue cranaapra TickIT.

Uctopus pa3sutus u npumenenue ctanaapta ISO/IEC 19770.

. Ucropus pazsurtus u npumeHenue crangapra ISO/IEC 15504.
. Ucropus pazsurtus u npumeHenue crangapra ISO/IEC 27001.
. YIpaBieHue MOIIHOCTAMM.

. YIpaBieHue J0CTYITHOCTBIO.

. YIpaBileHHE HENPEPHIBHOCTHIO.

. YrpasieHue 0€30MacHOCTHIO.

. B3aumopencTsue ¢ moyib30BaTeIsIMH. .

. YropaBiieHue UHIHIEHTaMH.

. YrpaieHue rnpodiieMamH.

. YrpaBieHue KOHUTyparusImMH.

20. Ynpasnenne nzMeHeHHssMU. CocTaB M B3aUMOCBSI3H Tporiecca. [IpobieMbl 1 MeTpuKu



21. YmparieHue penuzamMu
[TpomexyTouHas aTTECTALUS 110 UTOI'aM OCBOCHUS AUCITUTUINHBI (3a4eT).
Bonpocsl k 3auery
[Tonsitue nudopmaoHHO-TeXHOIOTHUYecKoro ceppuca (UT-ycmyra).
Knaccudukanus koprnoparuBabix UT-cepBrcos.
NT-yciyra 1 ayTCOpCHHI.
ITapamerpst UT-cepBuca.
@DaKTOpBbl, BIUSIOLIUE HA IEHHOCTh YCIYTH.
Kuznennsrit nukn UT-ycnyr.
ITonstue kauecrBa UT-cepBucos.

[TonsiTve opraHN3alMOHHON 3pesocTy pu npepoctasieHnn U T-cepBucos.
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[TonsiTve cepBUC-OPUEHTUPOBAHHON apXHUTEKTYpbl Npeanpuatus (SOA).

10. Opranuzanus 1 GyHKIUH cepBUCHO-OpueHTHUpoBaHHONW U T-cityx0b1 peAnpusTHsL.

11. CymHocth ympaBiieHus HH(DOPMALMOHHO-TeXHOJIOrmYeckuMu cepBucamu (IT-service
Management, ITSM).

12. Mogens urdopmarmonnsix mporeccoB ITSM Reference Model.

13. Monuens nundopmarmoHHsx mporeccoB ITPM.

14. CymectByronme noaxoasl kK ynpasienuto UT-cepBucamu: «rydmme npakTukm» («best
practice»).

15. CymectByronue noaxonasl K ynpasieHuto MT-cepBucamu: cTaHaapThl (MeXIyHApO-
Hbl€, HAllMOHAJIbHBIE, OTPACIIEBbIE U CIELUATU3UPOBaHHbIE CTaHapThl B oOnactu UT).

16. CymrHocTh OMOTMOTEKH TTEPEIOBOTO ONbITa B 001acTh yrnpasieaust UT-yciyram.

17. Mpunnunst noctpoenus ITIL. Ctpyxrypa ITIL.

18. Ilenmu u 3ajgauu CTPATETMUECKOTO YHpPaBICHHUS HH(OPMAIIMOHHO-TEXHOJIOTHUECKUMHU
CEPBHCAMH.

19. BzauMocBsi3p OM3HEC-MOENEH MOCTaBIIMKa YCIYT M aKTUBOB 3aKazuuka. [1o3urmonu-
poBanue UT-ycayr Ha oCHOBE JoCTyMA.

20. TMosummonuposanue UT-yciyr Ha OCHOBE MOJIE3HOCTH

21. ®opmuposanue [Toprdens UT-ycnyr.

22. Ynupasinenne (uHaHCAMH KaKk WHCTPYMEHT cTparermueckoro ymnpasienus WT-
yCIIyTaMHU.

23. lenu u 331241 MPOEKTUPOBAHUS HHPOPMALMOHHO-TEXHOJIOTHYECKUX CEPBHCOB.

24. TIpoexTHpoBaHME MPOIECCOB, MOAEPKUBAIOIINX KU3HEHHBIN LIUKIT YCIIYT.

25. UneHTndukanys puckoB U YIpaBICHAE NMH.



26. IlpoexTupoBanue 6e30macHOCTH U OTKazoycToiunBoctu IT-uHbpacTpykryp, 060pymo-
BaHUSI, IPUIIOKEHUN, MHOOPMAIIIOHHBIX PECYPCOB.

27. Mopenu npoeKTUPOBAaHUS: ayTCOPCUHT (outsourcing)

28. Mojenu IpoeKTHPOBaHUS: KO-COPCHHT (CO-SOUrcing)

29. Moxenu mNpOEKTHUPOBAaHUSA: NAPTHEPCTBO WM MYJIbTUCOpCHHT (partnership or
multisourcing)

30. Mogenu mNpOEKTUPOBAHMS: AyTCOPCHHTI  Ou3Hec-mporieccoB (Business process
outsourcing)

31. Moaenu mpOEKTUPOBAHMS: MPEAOCTaBIEHNE YCIYyT MPUKIAIHOTO YpoBHs (application
service provision)

32. Mojenu MpOeKTUPOBAHMSA: ayTCOPCUHT ynpasieHus 3HanusaMu (knowledge process
outsourcing uiu KPO

33. Iomxons! k papadorke UT-yciyr: TpagunoOHHOE IPOSKTHPOBAHKE

34. Tlogxoxs! k pa3zpaborke UT-ycmyr: ObicTpas pazpadorka (RAD)

35. Moxxoxas! k pazpadorke U T-ycimyr: MOKymKa roTOBBIX PEIICHHH.

36. Llenu u 3amaun BHeAPEHUS! HHPOPMALTMOHHO-TEXHOJIOTHYECKUX CEPBUCOB.

37. OcHoBHbIe TpUHIUTIBI BHeApeHus UT-ycmyr.

38. Ilpomecchl u geATeNbHOCTH B paMKax dTana BHenpenus UT-ycmoyr

39. lenu u 3amauu MOATBEPXKACHUS U TECTUPOBAHHUA MH(POPMALMOHHO-TEXHOJIOTUIECKUX
CEpPBHCOB

40. TToaxonas! k TectupoBanuio UT-ycmyr

41. Tunsr TectupoBanus UT-ycayr

42. OcHOBHBIEC BUJIBI ICATEIEHOCTH B paMKaX TECTUPOBAHMUSL.

43. Ienu u 3a1a4M SKCIUTyaTalluy UH(HOPMAITMOHHO-TEXHOJIOTHYECKUX CEPBHUCOB.

44, OnTumu3anus SKCIUTyaTaluy yCIyr.

45. Ienu ¥ 3a7a4M HETPEPHIBHOTO YIyUYIIEHUS WHPOPMAIIMOHHO-TEXHOJIOTHYECKIX CEPBH-
COB.

46. OcHOBHbIE MPUHLIUIIBI HETIPEPHIBHOTO YIYUILIEHUS YCIYT.

47. 7-1maroBblid MPOLECC YIIyYLICHHUS.

48. YmpaBneHHe KOPIOPATHBHBIM KOHTCHTOM TPEIIPHUSITHSL.

49. Texnomorusi ECM - cucteMbl ypaBieHHs KOPIOPATUBHBIM KOHTCHTOM MPEIITPUSITHSL.

50. Apxwutektypa miatpopm ECM-periennii.

51. Vmpasnenne Web-KOHTEHTOM TPEITPUSTHS.

52. Web-unrerparusi.

53. VmpasieHre KOHTEHTOM U JJaHHBIMU Web-caiiTa.



54. Oynknuonupoanne WCMS.

@DOH/T OIIEHOYHBIX CPEJCTB ISl MPOBEACHUS aTTECTAIlUU YPOBHS CPOPMUPOBAHHOCTH KOMIIC-
TEHIIMA 00YyYaIoNUX MO0 TUCIUILTNHE 0POPMIIICTCS OTACIBHBIM JOKYMEHTOB.

7. YYEBHO-METOJUYECKOE U UH®OPMALIMOHHOE OBECIIEYEHUE
TACIHATITAHBI

7.1. Kuuroooecne4yeHHoOCTh

KuuroobecrneueHHOCTh
No
) I'on
n | Ha3zBanue nureparypsl:
/ | (aBTOp, Ha3BaHUe, U31ATEILCTBO) H3jaH Konnuectso Hannuue B 2neKTpOHHON
- i IK3EMILIPOB 6ubmoreke Bal'Y
U3IaHUN B
oubmuorexe Bal'Y B
COOTBETCTBHUHU C
dI'oC BO
12 3 4 5
OcHoBHas1 JIUTEpaTYpa
1 | Topbenko A. O. UnpopmManmoHHbIE TEXHOJIO- http://znanium.com/catal
TUH B HAJIOT000JI0KEeHUU: Y yeOHoe mocodue / 00.0hn?bookinfo=44358
A.O. T'opbenko, A.B. Mamacyes. - M. 2014 g-php: 5
KYPC: HUL| UH®PA-M, 2014. - 256 c. -
ISBN 978-5-905554-49-0
2 | buproko A.H. Ilporneccsl ynpaBieHus UH-
(GhopMaIMOHHBIMUA TEXHOJIOTUSIMU [ DJIeK-
TpoHHBIN pecypc]/ buprokoB A.H.— Dnek- 2016 http://www.iprbookshop.
TPOH. TEKCTOBBIE TaHHbIe.— M.: HTepHeT- ru/16731.html
VYuusepcurer Uudopmanmonnsix Texnouo-
ruiit (MHTYUT), 2016.— 263 C
3 | I'BozneBa B. A. MndopmaTrka, aBTOMaTH3U-
pOBaHHbIC HH(POPMAIIMOHHBIC TEXHOJIOTHU http://znanium.com/catal
cucrteMbl: YueOnuk / B.A. I'Bo3neBa. - M. 2015 0g.php?bookinfo=49267
NI ®OPYM: HULl UHOPA-M, 2015. - 544 0
c. - ISBN 978-5-8199-0449-7
JlonoJHuTeIbHAA JINTEPaTypa
1 | Tadyposa H. B. I'apypoBa, H. B. Metroauka
0o0yudeHuss UHPOPMALIMOHHBIM TEXHOJIOTHSM.
[pakTiym [DnekTpoHHBIN pecypc] : http://znanium.com/catal
yue6.mocodue / H. B. T'adypora, E. 2014 0g.php?bookinfo=44140
0. Yypunoga. - Kpacnospck: Cubupckuii de- 9
JlepaJIbHbIN yHUBEpcUTET, 2014. - 181 c. -
ISBN 978-5-7638-2255-7
2 | ®enorosa E. JI. [puknagaeie nHpopMaIm-
OHHBIE TeXHOJOTUHU: YueOHoe mocodue / E.JI. http://znanium.com/catal
®enoroBa, E.M. IToptHoB. - M.: ]| ®O- 2014 0g.php?bookinfo=39246

PYM: HULT UHDPA-M, 2014. - 336 c. -
ISBN 978-5-8199-0538-8, 500 »k3

2




Jlamun, JI. B. [IpuMeHeHre TEXHOTOTHI

AIIEKTPOHHOTO OAHKUHTA: PUCK- http://znanium.com/catal

OPUEHTHUPOBAHHBIN MOAXO0 [ DJIEKTPOHHBIN
pecypc] /J1. B. JIsmun. - M. : KHOPYC :
[MUIICuP, 2014. - 336 c. - ISBN 978-5-406-

00978-9

2014 og.php?bool5<|nf0:40802
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2.
3.

7.2 nepuoINYECKHE H3TAHUS
Kypnan «KommneroteplIpece» http://www.compress.ru
Kypnan «ComputerWorld Poccusi» http://www.osp.ru/cw
Kypuan «PC Week / RE (Kommsrorepras meaens)» http://www.pcweek.ru
Kypnan «Tapopmanronnoe obiectBo» http://www.infosoc.iis.ru
Kypuan «CRN / RE (UT-6uzuec)» http://www.crn.ru

7.3 MHTEepHET-pecypchl

www.akm.ru - MadopmaimonHoe areHTCTBO

http://www.edu.ru — deaepanbHblii 00pa30BaTEIbHBIN MTOPTAIT

http://msdn.microsoft.com/ru-ru/library/ - xaranor API (Microsoft) u crpaBounbIx

MaTepUajoB

4.
S.
6.
7.

http://economics.edu.ru - O6pa3oBarTe/IbHbIN TOPTAT

http://www.studentlibrary.ru/ - 36C "KOHCYJIbTAHT CTYJIEHTA"
http://znanium.com/ - 3BC «Znaniumy

http://e.lib.viIsu.ru/ - 5bC Bal'yY

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUITJIMHBI

Z[J'ISI peam3anun JaHHOW NMCHUIUIMHBI UMEIOTCS CIIEIHaIbHBIE MOMEIICHUS MJII IpoBEAC-

HHSA 3aHATHH JTEKIIMOHHOTO THIIA, 3aHATHHI HpaKTI/I‘IeCKOFO/J'I360paTOpHOFO THUIIa, TPYIIIOBBIX U UH-

JUBHUIYAJIbHBIX KOHCYJIbTALMM, TEKYIIETO0 KOHTPOJISI M MIPOMEKYTOYHOM aTTECTALMM, a TaKkKe I0-

MEIIEHUS ISl CAMOCTOSITEILHOM pabOoTHI.

HpaKTI/I‘leCKI/Ie pa6OTLI MMPpOBOJATCA B ayAUTOPUAX, OCHAILICHHBIX MYJIbTU-MCIHA 060py,[[0—

BAaHUCM, KOMIIBIOTCPHBIX KJIacCax ¢ JOCTYIIOM B HHTCPHECT .

Hepequb HCIOJIb3YCMOTI'0 JIMOCH3NOHHOT'O IIPOTPpaMMHOTI'O obecreueHus .

OneparrionHast cuctema cemerictea MicrosoftWindows.
[MTakeT oducubix mporpamm MicrosoftOffice.

KoHcynbTanT+.



http://znanium.com/catalog.php?bookinfo=408025
http://znanium.com/catalog.php?bookinfo=408025
http://znanium.com/catalog.php?bookinfo=408025
http://www.compress.ru/
http://www.osp.ru/cw
http://www.pcweek.ru/
http://www.infosoc.iis.ru/
http://www.crn.ru/
http://www.akm.ru/
http://www.edu.ru/
http://msdn.microsoft.com/ru-ru/library/
http://www.economics.edu.ru/
http://www.studentlibrary.ru/
http://znanium.com/
http://e.lib.vlsu.ru/

PaGouyro nporpaMMy COCTaBHII Cf/jﬁz cT. mpenonasatens YiaaHos E.A.

PemeH3eHT: / ’/y 7
/7

Yecankun H.B.

Hauaneuuk otaena UT 000 «Ansarcy

IIporpamma paccMOTpeHa  00OpeHa Ha 3acelaHIH Kadeapsr BUD

mpotokon Ne - 7ot « 57 A e /s eeer 2019 ropa.
3asemyrommuii kadenpoi ' Yiasi A.3.H., mpodeccop Tecnenko W.B.

Paboyas mporpamMma paccMOTpeHa H 0f00peHa Ha 3aceflaHMH yIeOHO-METOMMYECKOH KOMHCCHH

HanpaeneHus 38.03.05 «busHec-uHGOpMAaTHKAY. yee

Py iy BT
nporokonNe _ ot « 7y _LLLE7E 2019 ropa.

ti{f
/

IIpencenarens KOMHCCHH n.5.H., npodeccop Tecnenxo WU.b.




JINCT NEPEYTBEPKIEHUS
PABOYEI TPOTPAMMBI JUCHULIIIJIMHBI (MOJLYJIST)

Pabouast nporpamMmma ogoOpeHa Ha y4eOHBIH TOJI.

[IpoTokomn 3acexanus kadeaps No oT roja.

3aBenyronuii kageapoi

Pabouast mporpamMmma ogoOpeHa Ha y4eOHBIN TOJI.

[Tporokoi 3acenanus kapeapsr Ne OT roja.

3aBenyronuii kageapoi

Pabouas nporpamma oj00peHa Ha y4eOHBIH Tof.

[Iporokoin 3acenanus kapeapnl Ne oT roja.

3aBeyronuit kadeapoit

Pabouas nporpamma ogoOpeHa Ha y4eOHBIN TO.

[Iporokon 3acenanus kapeapnl Ne oT roja.

3aBenyrouiuii kadeapoit

JIMCT PETUCTPAIIMM N3SMEHEHUI
B padouylo mporpaMMy JTUCHUILIMHBI
YINPABJIEHUE UHO®OPMALIMOHHBIMU TEXHOJIOTUAMHU — CEPBUCAMHU U
KOHTEHTOM
o0OpasoBartenbHON MporpamMmbl HampaBiieHus moarotoBku 38.03.05 busnec-undopmaruka, mpo-
¢buiabs noarotoBku «MHpopMamoHHO — aHaTUTHUYECKOE 0OecTieueHNe NMPeANPUHUMATENbCKON Aesl-

TCIBHOCTH



Howmep Brecensl n3menenus B yactu/pasnens | Mcnomnurens OcHoBaHue
U3MEHEHHUS paboueii mporpammbl 10)5(0) (HOMep U JaTa MpoToKoJIa
3acenanus Kadeapsl)
1
2

3aBenytomuii kapeapoit BUD

1.3.H., mpodeccop Tecnenko M.b.




