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1. EJIM OCBOEHUA JUCIIUIIJIMHbI

Ienmn  ocBoenust  jmucummmabl  (Moxynsa) — «MHdopmanmonnas — uH(ppacTpykTypa
IPEIITPUATHSIN:

1. ®opmupoBaHue y CTYAEHTOB TEOPETUYECKUX 3HAHMH M IPAKTUYECKHX HaBBIKOB B
00J1aCTH COBPEMEHHBIX TEXHOJIOIUH, METOA0B U MHCTPYMEHTAJIBHBIX CPEJCTB, UCIIOJIb3YEMbIX JUIS
ynpasinenuss UT - undpacTpykTypoil mpeanpustus ¥ ontumusanuu ¢yHkumonuposanuss UT -
1oJipa3eieHus;

2. Ilonyyenue mnpexacraBieHuss o0 ocHoBax  mpoektupoBanuss WUT - uHOpacTpyKTypbl
OpeanpusaTHs, pa3paboTKax apXUTEKTypbl NPEANpPUATHH, O MeToJaX IOCTPOEHUs Ou3Hec-
nporeccoB UT — moapazneneHus, MeTogax ayauTa WH(GOPMAIMOHHBIX CHUCTEM, O BO3MOKHOCTH
MHTETpaIUK [IPEAJIaraéMbIX TEXHOJIIOTUN B CYLIECTBYIOIINE UHCTPYMEHTHI MOAJIEPKKH U Pa3BUTHUS
Ou3Hec- MPOLIECCOB.

3. IlpuoOperenne MNpakTUUECKUX HABBIKOB HCIOJb30BaHMs IOJyYEHHbIX 3HAHUN HpU
peanu3aniy MpoeKTOB pa3paboTKH WH(POPMAIIMOHHBIX CHCTEM B PAa3JIMYHBIX 00JIACTSIX SKOHOMUKHU
¥ onTUMU3anuu GyHKIMOHUpOoBaHwusl OusHec-mporieccoB UT - moapasnencHus.

2. MECTO JUCIMIIJIMHBI B CTPYKTYPE OIIOII BO

HucuuruinHa  «MHopmanmonHas uH(pacTpykTypa MNpEeAnpUsTHsS»  OTHOCUTCA K
BapuaTuBHON yactu yueOHoro rurana OIIOIl GakanaBpuarta no nampasneHuro 38.03.05 «busnec-
MH(OPMATUKAY.

HucuuruinHa BxoauT B Onoxk B1.B.OJ[.8 yueOGHOro mmaHa moAroToBku OakanaBpuara
HarnpanieHus «buzHec-uHGopMaTHKay.

JUia u3ydeHus AMCUMIUIMHBI CTYAEHTHl MOTY HCHOJIb30BaTh 3HAHMs, IOJyYEHHBIE MpHU
OCBOCHMSI KYypCOB: «ApxuTekrypa mnpennpustus», «lIporpammupoBanue», «YHpaBlIeHHE
pa3pabOTKOM 1 )KU3HEHHBIM IIMKJIOM HH(OPMAIIMOHHBIX CUCTEM.

VYuebnas aucuuiuinHa «MHpOpManmonHas HHQpacTpyKTypa MpeInpUsTus» SBIsSeTCs
TEOPETUUYECKUM M METOJOJOTUYECKUM OCHOBAaHUEM I M3y4eHUs AUCUMIUIMH: «MoaenupoBaHue
OM3HEC-TIPOIIECCOBY U Jp.

3HaHus, NOJYYECHHBIE B PAMKaxX H3YyYEHHs AMCUUIUIMHBI, MOTYT OBITh NMPUMEHEHBI IMpHU
NPOXOXKJCHUN TPAKTUKHU, BBIMOJIHEHUH HAy4YHO-UCCIEN0BATEIbCKUX paboT, moaroroBke k BKP
(BBIMTYCKHOW KBATM(UKAIIMOHHON pabOThI).

3. KOMIIETEHIUH OBYYAIOILIEI'OCA, ®OPMUPYEMBIE B PE3YJIBTATE
OCBOEHMUSA JUCIITIJIMHBI (MOAYJIS)
ITponiecc u3yuenus aucuuiuinHbel «MHpopMaoHHass WHOPACTPYKTYpa HPEAIPUSTHSI

HampaBJieH Ha pOPMHUPOBAHUE CAEAYIOLIUX MPOPECCUOHAIBHBIX KOMITETEHITHI:



— yMEHHUE IIPOEKTUPOBaTh U BHEAPATh KoMIoHeHThl UT - uHdpacTpykTypsl npeanpusaTus,
o0ecIieunBaroIe JOCTUKECHUE CTPATErHYCCKUX eleH U moanepxky ousHec-mnpoueccos (I1K-13);

— yMEHHE KOHCYJIbTHPOBATh 3aKa3UUKOB I10 COBEPIIEHCTBOBAHUIO On3Hec-TipoueccoB u UT
- uadpactpykrypsl npeanpustus (ITK-20);

— YMEHHE KOHCYJIbTHPOBATh 3aKa3YMKOB I10 pPALMOHAIBHOMY BBIOOPY METOAOB U

uHctpymeHToB yrpasieHus UT - undppactpykrypoit npeanpusitus (I1K-24).

B pesynbrare OCBOEHMS JUCHUIUIMHBI OOYYalONIMHACS JOJDKEH JEMOHCTPHPOBATH
CIICTYIOIINE Pe3yIbTaThl 00Pa30BaHUS:

1) 3unars:

— OCHOBHBIC TPHHIMUIBI TMPOCKTHUPOBAaHWS W  BHEApeHHs KommoHeHToB UT -
UH(PPACTPYKTYPHl TPEANPUATHS, OOECIEYMBAIOIINX JIOCTHKEHHE CTPATETHUECKMX Iellell |
noyiepkky ousnec-mporueccos (ITK-13);

— HampaBJCHUS COBEPUICHCTBOBaHMs OusHec-tiporieccoB u WUT - wuHOPaCTPyKTyph
npeanpusitus (ITK-20);

— Merojbl 1 HHCTpyMeHThI yrpasienus UT - uadpactpykrypoii npeanpustus (I1K-24);

2) YMerb:

— CTaBUTh KOHKPETHBIC 33/1a41 B 00JIACTH MPOSKTUPOBAHMS U BHEAPCHUsT KOMIOHEHTOB UT
- UWHOQPACTPYKTYPhl MPEINPUATHS W peliaTh WX Ui JOCTHXKCHUS CTPATETHUECKHX IeJeld u
nojepxku ousnec-mporieccos (ITK-13);

— 00OCHOBBIBaTh HEOOXOIMMOCTh COBEPIICHCTBOBaHUS Ou3Hec-mporeccoB u UT -
undpactpykrypsl npeanpustus (ITK-20);

— cpaBHHMBaTh BapuaHTbl noctpoeHuss UT - HHQPACTPYKTYpbl NPEONPUSITHS C IEIBIO

BBIOOpa Hanboee 3 (HEeKTUBHOI, HCXO1s U3 OTpacIeBol mpuHaIexkHOCTH npeanpusitus ([TK-24).

3) Brnagets

— TpUeMaMH TPOSKTHPOBAHHA H aTOPUTMOM ~ BHepeHus: kommoHeHToB WT -
UHPPACTPYKTYphl TPEANPUATHS, OOECIEeUMBAIOIINX JOCTH)KEHHE CTPATeTHUSCKUX Ielieil |
noiepskky ousnec-mporueccon (ITK-13);

— HaBBIKAMU KOHCYJIBTHPOBAHHS 3aKa34YMKOB 10 COBEPLICHCTBOBAHMIO OM3HEC-TIPOILIECCOB
u UT - undpactpykrypsl npennpusitus (I1K-20);

— HaBBIKAMH KOHCYJIbTUPOBAHHS 3aKa3YMKOB IO PAIlOHAILHOMY BBIOOPY METOAOB M

uHcTpymeHToB yrpasineHus UT - undpactpykrypoit npeanpustus (ITK-24).

4. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHBI (MOAYJIA)

OO0mIas TpyI0eMKOCTh JUCITUTUTHHBI COCTaBIIsAET 3 3aueTHbIe enuHuIb, 108 acos.



Buabr yaeOHo# paboThI,
BKJIFOYAsl CAMOCTOSTEIIbHYIO
paboTy cTyIeHTOB
U TPYIOEMKOCTh (B yacax) O0neM yuebHoi

paboTsl, ¢ dopma
OpUMEHEHUEM MPOMEKYTOYHO
MHTEPAKTHBHBIX il arTecTanuu
METOIOB (no Kypcam)
(B gacax/%)

Ne Pa3zzen (tema)
n/m IUCUMITIAHEI

Kypc

KonTtponbHbIe paboThl
CPC
KII/KP

Jlexunn
[MpakTryeckue 3aHsTUsI
JlaboparopHbie paboThI

1 Wudopmannonnsie texHomoruu. | 3 | 1 13
ITonsTue 174} -
HHPPACTPYKTYPHI. Buznec-
cTpareruss M HMH(POPMAIOHHBIC
TEXHOJIOTUHI

2 [punimns TIOCTPOECHUS n|3 1 13
COBpPEMEHHBIE METOJIUKH
ONMCAHMS ApPXUTEKTYPbI
NPEANPUSITHSL.

3 Bribop amnmapaTHo -13 |1 13
IIPOrpaMMHOM iaTgopmsl,
COOTBETCTBYIOILIEH
MOTPEOHOCTSIM HPUKIIaHON
obmactu.  MeToabl  OLICHKHU
MIPOM3BOIUTENBHOCTH

4 Hcnonp3oBaHue  TEXHHYCCKUX | 3 1 12 1/100
CPEICTB B CHCTeMEe O0pabOTKH U
nepenavyn HHpopMamu

5 CucremMHOe mpukIagaoe | 3 1 12 1/100
MIPOrpaMMHOE oOecrieucHuHe.
Crparerndeckue TPOOTIEMBI
BEIOOpA CEeTeBOU OIEeparMOHHON
cuctembl 1 CYB]]

6 Konuermun ynpasinennss UT - | 3 1 12 1/100
nHppacTpyKkTypou
npegnpusitus: ITIL, COBIT.

7 CoBpemenHble  momxomel kK [ 3 | ] 13
OpraHM3alMi  YIpaBlCHUS U
KOHTPOJIS HaJ
nH(popMaMOHHBIMU
TEXHOJIOTUSIMU

8 ERP - cuctema | 3 1 12 1/100

MIPOMBIIJICHHOTO HOPEATIPUATHUSA:
pa3pa60T1<a, BHCAPCHUC u
KOHIICIINS PA3BUTHSL.

3auer

Bcero 4 |4 100 4/50

5. OBPA3OBATEJIBHBIE TEXHOJIOT'MA
B cootBerctBun ¢ TpeboBanusimu PI'OC BO mno nHampasnenuto mnonarotoku 38.03.05
«bu3Hec-uHpOpMaTHKa»  KOMIETEHTHOCTHBIM  IMOAXOJ ~ K  W3YYEHHIO  JUCIUILTMHBI
«uapopmanmionHast  WHPPACTPYKTYpa  HPEONPUATHS)  pealn3yercs NTyTEM  MPOBEACHUS

JICKOUMOHHBIX W IMPAKTUYCCKUX 3aHATUH C NPUMCHCHUCM My.HI:THMCIIHfIHBIX TEXHOJIOTHA.




[MpenoaBanvre MUCHMILIMHBI BEAETCS C TPUMEHEHHEM CIEAYIOMIMX BHUAOB 00pa30BaTEIbHBIX
TEXHOJIOTU:

- UH(POPMALMOHHBIE TEXHOJIOTHH;

- paboTta B komMaH e (Majioil rpyrre);

- paspernieHue npooJiem;

- npobaemMHoe 0OyueHue;

- VHIMBHUYyaJIbHOE 00yUYEHHUE;

- MCXKIUCHUIITIMHAPHOC o6yquI/Ie.

6. OHEHOYHBIE CPEACTBA VIS TEKYHIEI'O KOHTPOJIA YCIIEBAEMOCTMN,
MMPOMEXYTOYHOM ATTECTAIIMHA IO UTOT'AM OCBOEHUA JUCHUTIJIAHBI U
YUEBHO-METOJUYECKOE OBECIIEYEHUE CAMOCTOSTEJIbHOM PABOTBI
CTYJAEHTOB

Texkymuil KOHTPOJb 3HAHUM CTYJEHTOB IIPOM3BOAUTCS B JUCKPETHBIE BPEMEHHBIE
WHTEPBaJbl NIPENOAABATEIIEM, BEIYIIMM JICKIIMOHHBIE U ITPAKTUYECKUE 3aHATHS 110 JUCLUIUIMHE, B
CJIeAYIOIMX Gopmax:

® TECTUPOBAHME;
® JIMCKYCCHM.

ITpomexyTOUHBI KOHTPOJIb 3HAHUM CTYJEHTOB MPOM3BOAUTCS 1O pe3ylbTaTaM padoThl Ha
3M Kypce B (hopme 3auera, KOTOPBIN BKIIOUAET B c€0sl OTBETHI HA TEOPETHUECKUE BOIPOCHI.

@OH/BI OLEHOYHBIX CPEACTB, BKIIOYAKOUIME THUIIOBBIE 3aJaHUS W METOJbl KOHTPOJIA

MO3BOJISIFOIINE OLIEHUTh 3HAHUS 110 JaHHOW JMCUUILIMHE, BKIOYEHBI B cocTaB Y MK/I.

CamocrosiTesbHast padoTa CTYICHTOB

CamocrosiTenibHasi paboTa CTYACHTOB SIBIISIETCS HEOTHEMJIEMOM YacThIO Ipolecca
MoAroTOBKU OakanaBpoB. OHa HalpaBieHa Ha YCBOCHUE CHCTEMbl HAYUYHBIX U MPO(HECCHOHATBHBIX
3HaHWH, GOPMUPOBAHUS YMEHUN W HABBIKOB, IPHOOPETEHHUE OMBITA CAMOCTOSITEIIHHOW TBOPUYECKOM
nestenbHocTH. CPC momoraer ¢opMupoBaTh KyIbTypy MBIIUICHHSI CTYIEHTOB, PaCIIHPATH
I03HABATEIIbHYIO JAEATEIBbHOCTD.

Buapl camocTosiTenbHON paboThI O KypCy:

a) 1O TEJISIM: TTOATOTOBKA K JISKITUSM, TpaKTUIecKuM 3anstusm, HUP.

0) mo xapakTepy paOOTHI: M3ydyeHHE IUTEpaTyphbl, KOHCIEKTA JIEKIIUW, HAlHMCAaHUE 3CCe,

BBIIIOJIHEHHE 3a/IaHUI U TECTOB.
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IIpumepHasi TeMaTHKa CAMOCTOSITEJIbHOM PadOTHI

[Tonsitue UT-undpactpykrypsl u UT-apXUTEKTypbI IPEITPUATHS.

3aBucumocTh OusHeca oT opranuzauuu U T-uHppacTpyKTyphbI.

Crparerndeckue ey 1 3a1a4 NpeaIpUsTus.

UT-apxutekTypa mnpennpusatus: wuHpopMmanuonHas apxurektypa (EIA); apxurekTtypa
npukiaaaeix pemennit (ESA); rexandeckas apxurektypa npeanpustus (ETA).

ApPXUTEKTYpa U CTpaTerus: HHPOPMALMOHHBIX TEXHOJIOTHNA TPEAPUSTHSL.

AKTyaJbHOCTB MPOOJIEMATHKH C TOUYKH 3peHus u3meHneHus poau UT B Ousnece u oOIiecTse.
busnec-ctparerus u nHGopMamoOHHbIE TeXHOJIOTHH. CBsI3b MKy NOTPeOHOCTSIMH OM3HEeca U
peuMyllecTBaMu OT ucroinb3oBanus UT.

Ananu3 kioueBbiX paxtopos. Llennocts UT ¢ Touku 3peHus OM3Heca U MPAKTHKA YIPaBICHUS
UT.

ApXUTEKTypa: OCHOBHBIE oOIlpeneieHus. ApxuTekTypa uHopmanuu. ApXHUTEKTypa
MPUKIATHBIX CUCTEM. APXUTEKTypa MPeANpUiTHS.

ApXUTEKTYpa ypOBHS OTJENIbHBIX IPOEKTOB. APXUTEKTYpa MPUKIIATHBIX CUCTEM.

[TpuHIUTIBI TOCTPOCHUS APXUTEKTYPHI IPEATIPUITHS.

CoBpeMeHHbIE METOJUKHU OIMCAHUS apXUTEKTYphl Hpeanpustus: mojenb 3axmana; META
Group; Gartner; TOGAF.

[ToTpeOHOCTH OU3HEeca u Bo3moxHocTer UT.

MeTo/1bI OLIEHKH TPOU3BOAUTEIBLHOCTH.

[TpoGnembl BbIOOpa anmapaTHO-IPOrPaMMHON MIIATGOPMBI, COOTBETCTBYIOLIEH NOTPEOHOCTAM
MPUKIIATHON 00JIacTH.

Krnaccudukainmst KoMOpI0TEpOB IO 00JIACTSIM TPUMEHEHUSI.

[TepconanbHbIE KOMIBIOTEPHI U paboune CTAHIIUH.

Mertonb! onenku npousoautensHoctu. MIPS. MFLOPS.

Hcnonb30BaHue TEXHUYECKUX CPEJICTB B cucTeMe 00paboTKH HHpOpMalnu.

CereBble TEXHOJOTUU 00pPaOOTKYU TaHHBIX.

Pacnipenenennas oOpaboTKa TaHHBIX.

O06o001IeHHas CTPYKTypa KOMITBIOTEPHOU CETH.

Knaccudukanus BEIYUCIUTETBHBIX CETEH.

ApXuTeKTypa pabouMx CTaHIIUI U CEpBEPOB.

YHuBEpcanbHbBIE U CHeUANIN3UpoBaHHble DBM BBICOKON TPOU3BOAUTEIIBHOCTH.
Crparerndeckue mpo0aemMbl BEIOOpa ceTeBoit oneparmonHoi cuctemsl 1 CYB/I.

CTpaTequecm/Ie HpOGJ’ICMLI CO3IaHUs KOPIOPATUBHBIX HpI/IJlO)I(CHI/Iﬁ.
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3amuTa KOpropaTuBHON MHGOPMAIIMU TIPU MCIIOIB30BAHUH ITYOJIMYHBIX TI100aTbHBIX ceTel (B
TOM uncie u Internet).
Coztanue MHTErpupOBaHHON CUCTEMBI YIIPABJICHUS.
[InanupoBaHue 3TaNOB U CIIOCOOOB BHEPEHUSI HOBBIX TEXHOJIOTUN B CYIIECTBYIOIINE CETH.
Brei6op uHTErpaTopoB, MPOU3BOAUTENECH M IIOCTABIIMKOB MPOrPAaMMHBIX M allllapaTHBIX
IIPOJIYKTOB, IIPOBANIEPOB yCIyT TEPPUTOPUATIBHBIX CETEH.
Ob6yuenue u Habop nepconana. ObocuoBanue Beidbopa OC.
[TepenoBbie MeToABI Opranu3auu padoTel UT-ciayxo0.
VYrpaBiaeHue Ha OCHOBE mpoleccoB. bubmmoreka mupoBoro mepemoBoro ombita ITIL (IT
Infrastructure Library).
VYnpasnenue UT-ycinyramu.
OcHoBHble oHATUA U Gunocodus oudbmmorexu ITIL.
[IpumeHeHHe TPOIECCHOTO TMOAXOAa MpPH  COBEpIICHCTBOBaHWMU  ympaBienus UT-
UHPPACTPYKTYpOil: (PYHKIIMOHAIBHBIA M TPOLECCHBIM MOIXOABI K YIPABICHHUIO; METOIMKA
BHEJIPEHUS IIPOLECCHOIO MOIX0/1a.
ITIL — ocHoBHas kouuenius ynpasienus UT-ciyx0amu.
Ipenocrarnenue cepercos (Service Delivery).
[Tonneprxkka cepucos (Service Support).
Hossle Bepcum ITIL.
Heob6xonumocts 3¢ pekTrBHOIM cucTeMsl yrpasieHus 1 KoHTposs Hag UT.
Cranpapt CobiT: ynpasnenue u ayaut UT.
Cranpgapt CobiT: npunuunel ynpasienuss WUT: monenu 3penoct; KpuTudeckue (hakTopsl
ycrexa; KJI04YeBble MHANKATOPHI LEIH; KJII0UEBble MHIMKATOPHI pe3y/bTara.
[TpakTnyeckue pekomenaanuu. OcHoBHbIE GyHKINU ciyx0b1 UT npeanpustus.
Opranu3anuonHas cTpykrypa ciayx6sl UT: mnockas crpykrypa ciuyx6sl UT; pa3BepHyrtas
cTpykTypa ciyx0b1 UT; onenka pe3ynbTaTuBHOCTH City» 061 UT.
Crneuuduynocts ynpasieHus pecypcamu Kopropaiuu macuitaba oTpaci.
ABTOMaTU3UPOBAHHOE YIIPABIEHUE PECYPCAMHU.
Kopmoparuu macmtaba orpaciu Ha 6aze ERP-nmatdopmel.
Peanuzanus ERP-nipoexTa a1 THIIOBOTO MpEAIpUSTHS.
Bomnpocsl k 3auery

UYro Takoe HH(ppACTPYKTypa MpenpUusTus?

UYro aBnseTcsa o0bekToM ynpasienus Ha UT - npennpustun?

Henu nadopmMaiMoHHON CUCTEMBI TPEAIPUITHS?

Uro sBisieTcst OCHOBOM MHPPACTPYKTYPhI NPEANpUITUS?



S. Crparerndyeckue ey 1 3aa4u IpeANpHATHS.
6. UT - apxutektypa npeanpustus: uHpopmaumonHas apxutektypa (EIA); apxurekrypa

npuknaaHeix pemenuit (ESA); rexanueckas apxurekrypa npennpustus (ETA).

7. ApPXUTEKTYpa ¥ CTpaTETrusi: UHPOPMAIMOHHBIX TEXHOJIOTHIA PEAIPUSITHSL.
8. AXTyaapbHOCTH MPOOJIEMATHKH C TOYKH 3peHHs n3MeHeHust poiu T B Ou3Hece u o01ecTBe.
9. busnec-ctpareruss u uHMOpPMANMOHHBIE TeXHONOTHH. CBS3b MEXKIY MOTPEOHOCTSIMH

Ou3Heca U MpeuMyIlecTBamMu ot ucnoiab3oBanus UT.

10.  Yro Takoe apXuTEKTypa npeanpustus?

11.  Kaxkoit MUpOBOIi CTaHAAPT PETYIUPYET CO3AAHUE APXUTEKTYPhI IPEATIPUATHSA?

12. Kaxkue cymecTByeT METO0JI0T UM TOCTPOCHUS ApXUTEKTYPbI?

13. CnoxxHOCTH, CBSI3aHHBIE C opranu3anuei ynpasneaus UT - uadppactpykrypoid?

14.  Kakwue ctpaTernyeckue 1enu 1 3afadu cTaBuT nepen codoit UT - cmyx0a npennpustus?
15.  Kaxkue MeToauKu ONnucaHusi apXUTEKTYPhl PEINPHUITHS CYILIECTBYIOT?

16.  Kaxkwue stamnsl BKIIOYaeT B ce0s pa3paboTKa apXUTEKTYPhl IPEATPUITH?

17. Kakue meroauku onpenencaus sneMeHToB UT - apxurekTypbl HanboJiee MomyJIsipHbI?
18. Yrto Takoe Moaenb 3axMaHa?

19.  Yro Takoe MeTonuka onucanus apxurekrypsl Open Group?

20. B d4em 3akirodaeTcs OCHOBHAS M€ METOIUKH 3axMaHa?

21.  Kakwe 2JIeMEHTHI BXOJIAT B MOJIEIh 3aXxMaHa?

22.  Kaxkue BOmpoCHI perraer Mojenb 3axMaHa? B uem 3akiro4aroTcsi OCHOBHBIE MTPEUMYIIECTBA

MOACIN 3axmana? B dem 3aKiIr04ar0TCsl OCHOBHBIC HEAOCTAaTKHU MOJCIIN 3axmana?

23.  Dransl meronuku onucanus UT-apxutextypst META-GROUP.

24, Crpykrypa u monens onucanus UT-apxurextypsr Gartner.

25.  IIpotokoussl u Ctannaptel Mojenu onucanus UT-apxutextypsl Gartner.
26.  YpoBHM Mojienu apxuTekTypsl Gartner.

27.  Meronuka onmcanus apxutektypsl TOGAF.

28.  Crpykrypa meromuku TOGAF.
29.  Mertobl OLICHKH TPOU3BOIUTENEHOCTH.
30.  IIpobmembl  BbBIOOpa  ammapaTHO-MPOTPaMMHON  IUIATGOPMBI,  COOTBETCTBYIOIIEH

MOTPEOHOCTSM TIPUKIIATHOW 00JIaCTH.

31.  Kunaccudukanus KOMIBIOTEPOB TIO 00JIACTSIM TPHUMEHEHHSI.

32. [lepconanbHBIE KOMIBIOTEPHI B pabovre CTaHIIUU. MeTOAbl OlEHKHU MPOU3BOIUTEIILHOCTH.
MIPS. MFLOPS

33. Hcnonb30BaHre TEXHUYECKUX CPENICTB B CUCTEME 00paboTKH HH(OpMAIIHH.

34.  CereBble TEXHOJIOTHH 00PaOOTKU JaHHBIX.



35.  Pacnpenenennas o0paboTKa JaHHBIX.
36. O06001eHHas CTPYKTypa KOMITBIOTEPHOM CETH.
37.  Knaccudukaius BEIUMCITUTEIBHBIX CETEH.

38.  Apxutekrypa pabounx CTaHLIUK U CEPBEPOB.

39. YHuBepcanbHbI€ U crieluaan3upoBaHibie DBM BbICOKON MTPOU3BOAUTEIHLHOCTH.

40. Crparerndeckue nmpobiaembl BEIOOpa ceTeBoii onepannoHHoi cuctembl 1 CYB/I.

41.  Crpareruueckue npoOieMbl CO3JaHUs KOPIIOPATUBHBIX MPHIIOKEHUH.

42.  3ammTa KOpIOpaTUBHON MH(OpPMALUU MPU UCIIOIB30BAHUU MYOIUYHBIX TTI00ATBbHBIX ceTel

(B TOM umcie u Internet).

43.  CozmaHue MHTETPUPOBAHHON CHCTEMBI YIIPABJICHUS.
44.  IlnanupoBaHHE HTANOB U COCOOOB BHEPEHUSI HOBBIX TEXHOJIOTUN B CYIIECTBYIOIINE CETH.
45.  BpIOOp HMHTErpaTopoB, MPOU3BOAWTENEH M MOCTAaBUIMKOB IMPOTPAMMHBIX M amNapaTHBIX

MPOAYKTOB, TPOBAKIEPOB YCIYT TEPPUTOPUATILHBIX CETEN.

46.  OOyuenue u HabOp MepcoHaa.

47. TIL/ITSM. Oxapakrtepusyiite ITIL kak TUIIOBYIO MOJIe/Ib OU3HEC-TTPOLIECCOB.

48. Crpykrypa u coctaB bubnuorexu ITIL.

49. B uyewm 3axmouaercs pabora UT-cimyx0.

50.  Yro mpencrasmisier coboit ITIL. HazoBute moctonncTBa U Hemoctarku oudmmorexu [TIL.

51. Ykaxxute 0cOOEHHOCTH MPOIECCHOTO MOAX0/1a.

52.  CobiT. Onummre yeTsipe JOMEHA.

53. CobiT. Mopens 3penocT.

54. OcHoBHble QpyHKIMM cyk0b1 UT npeanpustus.

55.  OpranusanuonHas cTpykrypa ciayxk0b1 UT: minockas ctpykrypa ciyx0b1 UT; pa3sepuyras
cTpyKkTypa ciyx0b1 UT; orienka pe3ynbTaTuBHOCTH ciy>k0b1 UT.

56.  Ilepepacranue xonnunra B Kopnopanuto. Kopropatus macmraba otTpaciu.

57. CrnenuduyHocTh ynpasieHus: pecypcamu Koprnopaiuu macitada oTpacim.

58.  ABTOMaTH3HMpOBaHHOE yIpaBiicHHEe pecypcamu Koproparuu macmraba orpaciu Ha 0ase
ERP-mnardopmsl.

59. Peanmuzanusa ERP-nipoexra 11 TMHOBOTO NMpEaIPUATHS.

60. ERP-npoexT, ocHoBHBIE mapameTpbl. bazoBsie mpuHLunbl peanuzanuu ERP-npoexTos.

7. YYHEBHO-METOAUYECKOE U THOOPMAIIMOHHOE OBECIIEYEHUE
JUCHUITVIMHBI (MOYJISA)

a) OCHOBHAas1 JIUTeparypa:



(umeetcs B Hanmumuuu B Oubanorexe Bial'Y)
. npopmanmonnsiii MeHemxkmentT: YueOHuk / AomukeeB H.M.,bonnmapenko B.U.,Kucenes
A. 1., KuroBa O.B., u ap.; Ilox nayu. pen. H.M. Ab6aukeeBa.- M.: UHOPA-M, 2014, - 400c.
Pexxum nocryma: MHdopmanuoHHbiii MeHexMeHT: YueOHuk / A6aukees H.M.,bonmapenko
B.U.,Kucener A.Jl.,Kutosa O.B., u np.; [log nayud. pen. HM. AGaukeeBa.- M.: UHOPA-M,
2014, - 400c.
. VlHHOBanIMOHHOE pa3BUTHE: YKOHOMHKA, HHTEJICKTYAJIbHBIE PECYPChI, YIIpaBlIeHHE 3HAHUSIMU /
ITon pea. b.3. Munshepa. - M.: HUI[ UHOPA-M, 2013. - 624 c. — Pexum pgocrymna:
http://znanium.com/catalog.php?bookinfo=398726
. lndopmanmonnsie pecypcsl U TEXHOJIOTHU B KOHOMHUKE: YueOHoe mocobue / mon pen. b.E.
Opunnoa, A.H. PomanoBa.— M.: By3oBckuii yuebnuk: Muadpa-M, 2013 .— 462 c.- Pexxum
nocrtyna: http://znanium.com/catalog.php?bookinfo=342888
0) AONOJIHUTEIBLHASA JIUTEPATYypa
. npopmanmonnsie cucremsl mpeanpustus: Yuebnoe mocodbue / A.O. BapdomomeeBa, A.B.
Kopsikosckuii, B.I1. Pomanos. - M.: HUL] UH®PA-M, 2016. - 283 c.: 60x90 1/16. - (Bsicmee
oOpazoBanue: bakanaBpuat) (Ilepernér 7BLl) ISBN 978-5-16-005549-7 — Pexum nocrtyma:
http://znanium.com/catalog.php?bookinfo=536732.
. MlHpOpManOHHBIC aHATMTHYECKUE CHUCTEMBI [DJIeKTpOHHBIH pecypce]| : ydueOnuk / T. B.
AnekceeBa, 10. B. Amupunu, B. B. [luk u ap.; nox pen. B. B. uka. - M.: MOIIY Cuneprusi,
2013. - 384 c. - (Yuusepcuterckas cepust). - ISBN 978-5-4257-0092-6..- Pexxum pocryna:
http://znanium.com/catalog.php?bookinfo=451186
. Unadopmanmonnsie TexHOJIOTHH B KomMmepinn: YdyebHnoe nmocodbue / JLIT. 'aBpunos. - M.: HUL]
Nudpa-M, 2013. - 238 c.: 60x90 1/16 + ( HJom. mar. znanium.com). - (Brsiciiee oOpa3zoBanue:
bakanaspuar). (meperuter) ISBN  978-5-16-004100-1, 500 »5k3.- Pexum nocryna:
http://znanium.com/catalog.php?bookinfo=371445.
B) HHTEPHET-PeCypPChI:
1. Microsoft Operations Framework; Cross Reference ITIL v3 and MOF 4.0. Microsoft
Corporation. May 2009. http://go.microsoft.com/fwlink/?Linkld=151991.
2. Van Bon, Jan; Verheijen, Tieneke (2006), Frameworks for IT Management, Van Haren
Publishing, ISBN 9789077212905, http://books.google.com/books?id=RV3jQ16F1 cC
3. ISACA (2008), COBIT Mapping: Mapping of ITIL V3 With COBIT 4.1, ITGlI,
ISBN 9781604200355, http://www.isaca.org/KnowledgeCenter/Research/ResearchDeliverab
les/Pages/COBIT-Mapping-Mapping-of-1TIL-V3-With-COBIT-4-1.aspx
4. Brooks, Peter (2006), Metrics for IT Service Management, Van Haren Publishing, pp. 76—
77, ISBN 9789077212691, http://books.google.com/books?id=UeWDivgKcmOC


http://znanium.com/catalog.php?bookinfo=398726
http://znanium.com/catalog.php?bookinfo=451186
http://go.microsoft.com/fwlink/?LinkId=151991
http://go.microsoft.com/fwlink/?LinkId=151991
http://books.google.com/books?id=RV3jQ16F1_cC
http://en.wikipedia.org/wiki/International_Standard_Book_Number
http://en.wikipedia.org/wiki/Special:BookSources/9789077212905
http://books.google.com/books?id=RV3jQ16F1_cC
http://www.isaca.org/Knowledge-Center/Research/ResearchDeliverables/Pages/COBIT-Mapping-Mapping-of-ITIL-V3-With-COBIT-4-1.aspx
http://en.wikipedia.org/wiki/International_Standard_Book_Number
http://en.wikipedia.org/wiki/Special:BookSources/9781604200355
http://www.isaca.org/KnowledgeCenter/Research/ResearchDeliverables/Pages/COBIT-Mapping-Mapping-of-ITIL-V3-With-COBIT-4-1.aspx
http://www.isaca.org/KnowledgeCenter/Research/ResearchDeliverables/Pages/COBIT-Mapping-Mapping-of-ITIL-V3-With-COBIT-4-1.aspx
http://books.google.com/books?id=UeWDivqKcm0C
http://en.wikipedia.org/wiki/International_Standard_Book_Number
http://en.wikipedia.org/wiki/Special:BookSources/9789077212691
http://books.google.com/books?id=UeWDivqKcm0C

9.

10.

11.
12.

Morreale, Patricia A.; Terplan, Kornel (2009), "3.6.10.2 Matching ITIL to eTOM", CRC
Handbook of Modern Telecommunications, Second Edition (2 ed.), CRC Press,
ISBN 9781420078008, http://books.google.com/books?id=VEp0aMmH3iQC

ITIL V3  Qualification  Scheme.  OGC  Official  Site.  http://www.itil-
officialsite.com/Qualifications/ITILV3QualificationScheme.aspx. Retrieved 2011-05-02.
APMG (2008). "ITIL Service Management Practices: V3 Qualifications Scheme".
http://www.itil-officialsite.com/nmsruntime/saveasdialog.asp?lID=572&sID=86. Retrieved
24 February 20009.

Llentp nmpobGiiem urpOpMaImonHoro mpasa - http://www.medialaw.ru/

WuctutyT passutus uHdGopmaimonHoro odmiectsa B Poccun - http://wwwe.iis.ru/index.html
Caiir  Komwurera IT'ocymapctBeHHoil  JlymMbl 1m0  HMH(OPMALMOHHOW  MOJHUTHKE,
nH(}OPMaILIMOHHBIM TEXHOJIOTUAM U cBsizH http://www.komitet5.km.duma.gov.ru

Caiit 0 npuMeHeHNH WH()OPMALIMOHHBIX TEXHOJIOTUH B pa3In4YHbIX oOnacTsax http://biznit.ru

http://e.lib.vIsu.ru/

8. MATEPUAJIBHO-TEXHUYECKOE U THPOPMALIMOHHOE OBECIIEYEHUE

JUCHUTINHBI

1. JIeKMOHHBIE 3aHITU:

yuebHas ayautopus (214-6,307-6) ¢ MynpTUMEAUHHBIM 000PYAOBAHUEM.

KypcC JIEKIMH 110 JUCIHUILIAHE.

2. [TpakTHueckue 3aHATHSA

KOMHBIOTepHBIﬁ KJ1acce;
MMPE3CHTAIIMOHHAA TEXHUKA: IIPOCKTOP, IKPAH, H0yT6}7K;

e makersl [10 ob6mero Haznauenug: Microsoft Word u Microsoft PowerPoint.


http://books.google.com/books?id=VEp0aMmH3iQC
http://en.wikipedia.org/wiki/International_Standard_Book_Number
http://en.wikipedia.org/wiki/Special:BookSources/9781420078008
http://books.google.com/books?id=VEp0aMmH3iQC
http://www.itil-officialsite.com/Qualifications/ITILV3QualificationScheme.aspx
http://www.itil-officialsite.com/Qualifications/ITILV3QualificationScheme.aspx
http://www.itil-officialsite.com/Qualifications/ITILV3QualificationScheme.aspx
http://www.itil-officialsite.com/nmsruntime/saveasdialog.asp?lID=572&sID=86
http://www.itil-officialsite.com/nmsruntime/saveasdialog.asp?lID=572&sID=86
http://e.lib.vlsu.ru/
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