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UNIT |

I. Read the passage and say what it is about.
ENTERPRISE STORAGE OPTIONS

Storage is one of the cornerstones to the infrastructure foundation
companies work so hard to build. But enterprises storage options now
stretch far beyond traditionally used hard drives and tape drives and
extend to virtualized environments on shared storage and cloud services
where data is hosted entirely off-site. With so many choices, it can be
difficult to narrow down which types of solutions fit certain use cases.

It all starts with cost because if all storage was the same price, you’d
put it all on main memory or solid state and be done with it. But that’s not
how the business world works, and companies have to be concerned with
their budgets and bottom lines. For that reason companies should choose
storage solutions based on their industry and the types of application they
use. Where instant messaging and email may be mission-critical for one
company, it might be of relatively little importance to another. That’s why
it’s worthwhile to look at all available options and compare them on a case
by case basis to determine whether or not they fit your company’s specific
needs.

Il. Suggest a suitable title for each paragraph of the passage.

1.  Answer questions to the text.

1.  What enterprise storage options are there?

2.  What difficulties may companies encounter with so many storage
options?

3. While choosing the type of storage what are companies concerned
with?

4.  What else does the choice of storage depend on?

5. What should companies do before they choose the storage?



IV. Study a special cliché for writing abstracts and summaries.

1. General characteristics of an article (text, passage): The paper (article)
under discussion (consideration) is intended (aims) to describe (explain,
examine, survey) ...

2. Tasks set by the author: The author outlines (points out, reviews,
analyses)...

3. Estimation of results obtained: The results obtained confirm

(lead to, show)...

4. Summarizing (conclusion): The paper summarizes, in summing up

to author, at the end of the article the author sums up...

V.  Write the abstract to this text using the expressions given
below.

The article deals with ...

As the title implies the article describes ...
The paper is concerned with...

It 1s known that...

It should be noted about...

The fact that ... is stressed.

Vocabulary

1. hard drive KECTKUN TUCK

2.  shared storage COBMECTHO UCIIOJIb3YEeMOE
3alIOMHUHAIONIEE YCTPOUCTBO;
aMsITh

3.  to host pa3Melarhb

4, solid state TBEPIOTEIIbHBIC JHUCK,
TBEPIOTEIbHBIC HAKOIUTED

5. to be done with it OBITh YIOBJICTBOPEHHBIM 3TUM

6.  bottom line quCTasi IPUOBLITH
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l. Read the following two passages.
Local storage

Local storage is the most common traditional form of enterprise
storage. It consists of direct-attached spinning disks or other media that are
only connected to one server or one piece of infrastructure. But a series of
direct-attached solutions can be unable to communicate efficiently or at all.
Still, there are proper uses for local storage, especially if your application
or server just needs the simplest storage.

Shared storage or virtualization

Shared storage is where probably 95% of workloads will fit. In fact,
shared storage is good for file shares, data-base support, server
virtualization, and many other uses. Plus, there are many benefits to
moving away from DAS (direct-attached storage) to a shared or NAS
(network-attached storage) model for performance and consolidation.

Shared storage solutions and virtualization are very popular in the IT
industry and their growth is expected to continue for the foreseeable future.
In fact, the efficiency and performance of virtualized environments have
changed the way companies compare and evaluate storage options. And
businesses are virtualizing more data and applications than ever before. As
consolidation and virtualization efforts have matured, we’ve seen both
increases to the density of virtual machines supported on physical
hardware, as well as the virtualization of more mission-critical workloads.
Il. Identify the main idea of each paragraph.

1.  Answer questions to these 2 passages of the text.
1.  What does local storage consist of?
2. What is the disadvantage of a series of direct-attached solutions?




3.  Inwhat case is local storage used?

B

What purposes is shared storage mostly used for?

5. What have the efficiency and performance of virtualized

environments changed?

6.  What have consolidation and virtualization maturity resulted in?

IV. Write down the abstract to these two passages using the

expressions given below.

A mention should be made about ...
1t is spoken in detail about...
It is reported that ...

The text gives valuable information on...

Much attention is given to...
It is shown that....

Vocabulary

1. spinning disks

BpallaloNIecs TUCKU

2.  direct-attached storage

cUCTeMa XpaHEeHUsI IaHHbIX C
OPSIMBIM MTOJAKJIIOUEHUEM);
3alIOMHMHAIONIEe YCTPOUCTBO,
HEMOCPEACTBEHHO  MOIKIIOYEHHOE
K CepBepy WK pabodveii CTaHIINH
0€3 MOMOILY CEeTU JIsl XpaHEHUs

JTAHHBIX.

3.  file share

¢daii1000MEeHHHK

B

to mature

BITIOJIHE Pa3BHUTLCA

5. mission-critical workloads

AJI pCIICHHUA Ba’KHBIX,
OTBCTCTBCHHBLIX HAIpy30K

6.  network-attached storage

3TO CHUCTEeMa XPaHECHUS JaHHBIX,
IPEeI0CTaBIIAIONIAs KIUEHTaM
(baiiyioBbIA  OCTYH U
MOJKJIFOYEHHAs K CETH.

l. Read the following two passages and say what they are about.




Public cloud storage

Cloud storage is beneficial to companies for many reasons, but to tie
it back to local shared storage, it can be used to back up of non-premises
data storage devices to great effect. In addition to backing up your on-
premises storage, it can also be used directly as primary storage for
collaboration purposes, like file-sharing.

Backup is a perfect use for cloud storage, but that due to latency
Issues, it might not be the best fit for more intense use such as hosting
applications that require fast response times. The cloud is a great solution
for disaster recovery because it’s much less expensive to stand up a copy
of your data in a cloud in case something happens than it is to set up a
remote data center somewhere.

Although, the three biggest benefits of cloud storage are anywhere
access, agility and capital savings, many have found that the long-term
total cost of storing data or hosting applications persistently in the cloud is
greater than keeping it in-house. For that reason, some companies are
trying to move their solutions back on-premises, whether that’s through the
NAS or other types of cloud environments.

Private cloud storage

In addition to the public cloud, companies also have the option of
building their own internal, private clouds. Many companies are building
scale-out, white box storage, which is essentially a group of direct-
attached disks connected via modes that create a very resilient, scalable
storage environment. And one of the best aspects of the private cloud is
you use software to control the system, so you can build it on inexpensive
commodity storage.

Private cloud storage, in addition to storage in public and hybrid
environments, is a great solution for providing good, distributed access for
mobile devices, so that no matter where somebody is they can access their
file or holder. Private clouds also offer companies much more control over
their data, because even though data appears to be in the cloud, it is still
readily accessible on-site or at a company-owned facility.

II. Express the main idea of each paragraph in one sentence.
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the cloud?
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Answer questions to these two passages.

What two purposes can cloud storage be used for?

Why is backup not a perfect use for hosting applications?

Why is the cloud a great solution for disaster recovery?

What are the three biggest benefits of cloud storage?

What is the disadvantage of cloud storage?

How do companies avoid great long-term total cost of storing data in

How do companies create their own private clouds?
What is one of the best advantages of the private cloud?

9.  Inwhat way do private clouds give companies much more control

over their data?

V.
given below.

Write down a summary of these two passages using expressions

The paper is devoted to (is concerned with) ....

The paper deals with ....

The investigation (the research) is carried out ....

The experiment (analysis) is made ....

The measurements (calculations) are made ....
The research includes (covers, consists of) ....

Vocabulary

1. (to) back up

pe3epBUPOBATH, TyOJIUPOBATH;
pE3EpBHOE KOMUPOBAHUE AAHHBIX

2. latency

3aJICP7KKa OTKIIMKA OT CCpBCpa

3. hosting application

XOCTUHT MPWJIOKEHHE; TPUIOKEHUE
riiaBHoM OBM npon3BOACTBEHHOM
CUCTEMBI

4. hosting

HpOPpaMMHO-aHHapaTHBIﬁ
KOMIIJICKC

5. disaster recovery

JIMKBUJAINA cO0s

6. to stand up

COXPaHUTb, OCTABHUTDH

7. scale-out storage

CHUCTCMaA, ITO3BOJJIAIOIIAA
OpraHU30BbLIBATH (<O6J'Ia‘-IHYIO>)




cpeay XpaHeHHs JaHHBIX U XPaHHUTh
rnetabaiThl JaHHBIX

8. white box HE MapOYHOU COOPKHU

9. mode METOJI, PEKUM

10. resilient YCTOWYUBBIN, THOKUI

11. commodity 00opyaOBaHKE

12. scalable pacIIupseMblIii, HapalluBaeMbIi

13. holder HOCHTEIh

.  Read the text and say what it is about.

Flash storage

Another type of storage is flash storage, employed in SSDs (solid
state drives). Flash storage is lauded for its high capacity, high speed, and
overall excellent performance relative to other physical media, but it’s also
much more expensive on a capacity basis. For that reason, some solutions
are built as all-flash arrays and in server-attached forms, but flash isn’t
typically seen as a pure replacement for spinning disks or HDDs. Flash
storage is commonly used for caching or auto-tiering purposes.

Some vendors offer SSDs as a tier of storage in an array in
combination with automatic tiering capabilities that move hot data from
spinning disk up to flash and cold data back to spinning disk. Others use
SSDs or other flash devices as a cache to maintain a copy of that data on
fast storage, while a primary copy of the data is maintained on disk. From a
buyer’s perspective, these are really just different approaches to the same
problem. At the end of the day, there are some advantages of each
approach, but both will meet the needs of most organizations.

When companies move some active input/output to flash they may
well get an economic benefit for the entire system. Companies are also
sidestepping the need for additional spinning disks and using solid state
for extra bandwidth instead. In the end, it’s important to learn up front
what uses are best for solid state in order to get the best ROL.

Il.  Suggest a suitable title for each paragraph of the text.
1.  Answer questions to the text.

10



What are the advantages of flash storage?

Why are some solutions built as all-flash arrays?

What other purposes is flash storage commonly used for?
What is the first approach to using SSDs?

What is the second approach to using SSDs?

Will both approaches meet the needs of most companies?
Why do some companies replace spinning disks by solid state?
What should companies do first to get the best ROI?

O N O WNRE

IV. Worite down an abstract to this text.

Vocabulary

1. tolaud IPEBO3HOCHTH

2.  all-flash array MacCUB Bcex (uIdII

3.  (to) cache CBEPXONEPATUBHAS ITAMSITh, KAIII;
IpSTaTh PO 3arac

4.  to sidestep 00XO0TUTh

5.  bandwidth MPOITYCKHAsI CTOCOOHOCTH

6.  flash storage (III-HAKOMTUTENh, PIIAII-TIAMSIThH

7.  auto-tiering aBTOMAaTHYECKOE COCMHEHUE,
ABTOMAaTHYECKOE pacIpe/IesICHUE 10
YPOBHSIM

8. atier XpaHsIIEe 3BEHO

9. hot data OOHOBJIGHHBIEC TAHHBIE

10. cold data MaJIOMCIIOb3YEeMbIC JaHHBIC

. Read the text and say what it is about.

Mainstays&future innovations

There’s one thing most storage analysts agree on, it’s that the price
of flash storage drop, and flash density will continue to increase. However,
flash will not replace spinning disk. The reason for this is because current
and projected data growth exceeds current projected decreases in the price
of flash. That’s why it’s important not to jump on trends too quickly and
over commit to new, unproven technologies. Still, there are now other
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storage technologies and approaches companies should at least be aware
of.

One storage solution that is growing in popularity is storage
delivered by SaaS (software as a service). This space consists of file-
sharing sites and services that most consumers are already familiar with.
These solutions allow users to unload files to a central cloud-based hub
and have access to data anywhere, anytime, from any device. However,
companies need to be more aware of how employees use these services and
ensure sensitive company data isn’t shared without authorization.

Another new approach, dubbed SDS (software-defined storage), is
part of the emerging trend of giving almost anything in IT involving
software (including networking) the software-defined label. SDS is the
reintegration across all of IT where companies are now following a
convergence path rather than trying to keep everything separate. With
SDS companies can keep the distributed consumption of material and the
local and mobile ability to use data, but also make sure that the data center
Is properly consolidated.

Perhaps one of the most promising new enterprise storage options for
companies that need scalable storage is converged infrastructures. These
are modular building blocks where the server, enterprise-class storage, and
hypervisor are bundled together and are available in multiple
configurations, depending on your needs. But the best part about
converged infrastructure solutions is that they scale out quickly and easily
without requiring additional capacity purchases.

You can simply add more boxes to your environment as it grows, and
this underlying storage layer will expand automatically. The storage layer
in these solutions also expands out as you add to it. One of the nice things
about these solutions is that they tend to deduplicate internally and by
doing that, you can reduce your external costs for WAN optimization,
backup, and for a host of other ancillary stuff you might have to do. It
creates a LEGO building block, and these things are so simple and bring so
much value to the table. And because they’re so wrapped up, your
support, staffing, and all your other costs really come down.

12
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V.

Find a statement or sentence in each paragraph that can be a
title to it.

Answer questions to the text.

Why will not flash replace spinning disk?

What storage solution is growing in popularity?
What does SaaS include?

What does SaaS allow users to do?

What do companies need to be careful about?
What companies mostly use SDS?

What can companies do with SDS?

What is meant by converged infrastructures?
What should you do for expanding storage layer?
What will the expansion of storage layer result in?

Write a summary of this text using expressions given
below.

It gives a detailed analysis of ...
It draws our attention to...

It is stressed that...

The article is of great help to ...
The article is of interest to ...

Vocabulary

1.  mainstay OCHOBA, TIOJIJICPIKKA

2.  to commit CBSI3BIBATh CEOs1, OBITH
IPUBEPIKEHHBIM

3. cloud-based hub 0OJIauHBIN y3€J CETH

4, sensitive KOH(pUICHITMATbHAS, CEKPETHAS

5. dubbed AyOIMpPOBAHHBIN

6. software-defined storage IPOTPaMMHO-OTIPEACIIAEMOE
XpaHHUITUIIE

7.  tofollow a convergence path | uaTu 1Mo myTH CXOXICHHUS, CBEACHUS
B OJIHY TOYKY

8.  toconverge CXOIHUTHCS, CBOJUTHLCS B OJHY TOUKY

9.  hypervisor MOHHTOP BUPTYaJIbHBIX MAIIWH;

13




nporpaMMa yIrpaBJICHUSI
OIEPAIIMOHHBIMU CHCTEMAaM
THIICPBU30D

10. to bundle CBSI3BIBATH

11. to scale out YBEJIUUMBATHCS, PACIIUPSITHCS

12. storage layer CJI0¥ (YPOBEHB) MaMSTH,
XPpaHHJIUIIA

13. to deduplicate nepeyonupoBarth

14. ancillary BCIIOMOTATCIIbHBIN

15. stuff BEIIH, IPEAMETHI, YCTPOUCTBA

16. towrap up 0(pOpMHTH, CKOMILIEKTOBATh

UNIT Il

I. Read two passages and tell what they are about.

Communicate Now

Not long ago, the market predicted becoming a more flexible,
empowered, and innovative company on the type of business the company
was and the type of structure instilled in it. In the last three or four years it
is being discovered that it’s not the structure that makes the difference, it’s
the people that make the difference. In other words, what counts most is
getting the right people, not getting people in the same place.

One result of this shift in many industries is that workforces are
geographically dispersed, and companies are adopting collaboration-
minded software and services to enable these employees to work as
harmoniously as possible. The trick is unlocking and affording employees
the opportunities to do what people do best, which is collaborate and work
together to solve problems. To basically make their lives better and in
doing so, make the company they’re working for better. Adopting solutions

14




alone isn’t enough, however. Effectively prompting their usage and
promoting their continued use is also key.

Look inward

Before implementing a collaboration solution companies should first
look at their organizational structure and pinpoint any roadblocks that are
preventing employees from communicating effectively, silos that are
isolating some employees from others, and pain pointes that might exist
within existing communication solutions or practices. This type of self-
analysis will put companies in a better position to move forward in
assessing what kind of solutions are available on the market that can make
them the better company they envision themselves becoming.

For company owners and executives who question why initiating
better collaboration and communication is worth the effort there is the
benefit of saving travel costs via collaboration software that lessens the
amount of time involved in moving people around.

Il. Find a statement or sentence in each paragraph that can be a
title to it.

I11.  Answer questions to the text.

1.  What did the establishing and development of the company depend
upon not long ago?

2.  How did this situation change in the last three or four years?

3. Why are companies adopting collaboration-minded software?
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4.  What is the final result of usage of collaboration software and
services?
5. What should a company first look at before implementing a
collaboration solution?
6.  Inwhat way will better collaboration and communication be
beneficial for companies?
IV. Write down a summary of these passages.
Vocabulary
1. instilled YCTaHOBJICHHBIN, BBEIEHHBIH
2. dispersed paccpe0TOYCHHBIH,
pacnpee€HHbIN, PACCEIHHBIN
3. collaboration-minded software | mporpammuoe obecrieucHue
KOJUIEKTUBHOU pPabOTHI;
IporpaMMHOE oOecTieueHre JIs
COTpYIHHUYECTBA
4, prompting IIPOJBMIKEHUE, OCYILIECTBIICHUE
5.  roadblocks MPEISITCTBHC
6. silo(s) WHIUBHIYATbHOE XPaHUITHIIE
uH(pOpMaIMK B HECBSI3AHHBIX
NPUIOKEHUSAX (TPOTUB
WHTCTPHUPOBAHHOI'O XpPaHCHHA IJIA
HCIIOJIB30BaHUA OTKYJa YI'OJHO
1. to move around nepeaBUraTbes, IepeEMeEIaThbCcs,
€3AUTb B KOMaHAUPOBKY
8.  tounlock OTKPBIBATh, BBISIBJIATH, PACKPHIBATH,
HAWTH KITI0Y K 4eMy-T100
9. to envision NPEACTaBUTh, IPEACTABIATS,

BOOOpa3UTh, MPEJICTABUTH cebe,
MeuTaTh, BOOOpaxaTh

Read the following two passages and say what they are

about.
Apply the tools
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Among tools companies have available for prompting
collaboration/communication are blogs, wikis, and corporate social
networks, all of which enable information sharing. Activity streams allow
employees to post questions and share information, including links to
news, photos, and videos. Cloud-based file-sharing tools, meanwhile,
enable colleagues to easily access, edit, and comment on current versions
of presentations, spreadsheets or other files, regardless of location.
Elsewhere, social task management tools help teams collaborate on
projects, and Web conferencing and chat tools enable collaborating in real-time.
Ultimately, the more integrated these tools are, the more effective they tend to
be.

Make tools relevant

Picking the right collaboration tools is rarely a company’s toughest
challenge. More challenging is making tools relevant to those employees
who are expected to use them on a daily basis. Businesses should work
towards viewing collaborative technologies as part of how employees do
their job and not provided as destinations that people are encouraged to
visit from time to time. This requires understanding things like
organization’s roles. Who do people in these roles communicate or
collaborate with? What information do they need? Or what triggers the
need to collaborate with others?’

II.  Express the main idea of each paragraph in a single sentence in
English.

I11.  Answer questions to these two passages.

1.  What tools do companies have available for collaboration and

communication?

What do Activity streams allow employees to do?

What do cloud-based file-sharing tools allow colleagues to do?

What do social task management tools enable teams to do?

What is the most difficult task in choosing the collaboration tools?

What is it required to choose the right collaboration tools?

IV. Write a summary of these passages.

© kW
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Vocabulary

1. blog OJI0T, BEOJIOT ; CETEBON JHEBHUK,
">xuBoi xypHai', KK

2.  wikis BUKH, PYKOBOJICTBO, CIIPABOYHBIC
MaTepUaIbI

3. information sharing COBMECTHOE MCIIOJIb30BaHNE
nHpopmaIu

4.  Activity stream “Activity stream”, nor aeiicTBui

MOJIL30BaTENIs, T.€. CO3JIaHHE
3anucer, HAalIMCaHUE HOBOCTEH,
noOaBiieHHE

KapTUHKH, CO3JJaHUE ONPOCa U T..I.

5. spreadsheets JIEKTPOHHBIC TAOJIUIIBI

6. ultimately B KOHEYHOM CUETe, B KOHIE KOHIIOB
7.  totrigger BBI3BIBATH

8.  social task management tools | cpeacTBa ynpaBicHUS

COMAJIBHBIMHM 3aJJad4aMH

I. Read the following two passages and say what they are

about

Set expectations

It’s almost unavoidable that most teams and communities working
within organizations become dispersed over time. Market expansion,
mergers and acquisitions, employees working from home, and hiring the
best people for the job are among the many factors that can impact the
geography of a company’s workforce. Even collocated teams have
collaboration and communication challenges. Thus executives should set
expectations for how people work together. Given a choice, individuals
will almost always do whatever is in their own best interests.

Focus on key business processes

For collaboration to work, it has to have a purpose. If organizations
simply install these tools and expect people to use them, they’re bound to
be disappointed. They should start by focusing on key business processes,
such as sales, marketing, or support, and create online communities where
people share information and best practices. Collaboration tools work by
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allowing for a very structured sort of crowdsourcing of knowledge that
can be seen in conjunction with the business processes within a company.
By tying collaboration platforms to line-of-business applications,
companies end up doing more than simply making employees more
efficient. Because process streamlining is involved, companies end up
enabling employees to stay within an application to carry out various tasks
and, more importantly, capture all that information.

Companies that are successful in implementing collaboration
solutions make it part of the employee’s job responsibility to actually use
the solution. It’s expected from you to participate in this social network
because the understanding is that you have value as an employee, and that
value will translate back into the company by your usage of this system.
These systems become more effective the more people who use them.

Il. Find a statement or sentence in each paragraph that can be a
title to it.

1.  Answer questions to these two passages.

1.  What factors influences the geography of a company’s workforce?

2. Why should executives set expectations for how people work
together?

3. What should organizations start with for collaboration to work?

In what case collaboration tools work?

5. What participation is expected from you if your company is
successful in implementing collaboration solutions?

IV. Write a summary of these passages.

B

Vocabulary

1.  collocated CBSI3aHHBIN

2. online communities OHJIaliH cOO0ILECTBA

3. crowdsourcing KpayncopcuHr, nepeaadya HEKOTOPHIX

MIPON3BOJICTBEHHBIX (YHKITUI
HEONpeACAEHHOMY KPYTY JIUII, PEIICHHUE
00IIIECTBEHHO 3HAYMMBIX 3aJ1a4 CUJIaMH
JT0OPOBOJIBIIEB
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4.  to capture information | cobupaTs uHGpOpPMAaIHIO
5.  to set expectations ONPEAETNTh, YCTAHOBUT BUBI (IJIaHbI) HA
oymyriee
6. totieto CBS3BIBATH, IPUBSI3BIBATH
7. line-of-business MIPOU3BOJICTBEHHAS MPUKJIATHASI CHCTEMA,;
application IIPOU3BOICTBEHHOC MPUIOKECHUE

I. Read the following three passages and say what they are

about.

Create rewards

“Gamification” techniques such as leaderboards and rewards may
be considered as possibility for motivating employees to use collaboration
tools. Rewards should not be monetary. Instead, organizations should focus
on more creative incentives, such as using an executive parking spot for a
week or getting to work from home for a day.

Keep employees engaged

Establishing an environment that nurtures effective collaboration
and communication requires keeping employees engaged in the
conversation. If someone asks a question and doesn’t get an answer, they
most likely won’t come back. If people share information and don’t get
comments, they may not post again. A community group or social media
manager should be designated to route questions to the right experts, share
information news or images, and post polls and surveys. These and similar
practices may strike some as unnecessary measures, but actively
encouraging participation not only keeps employees interested, it also
channels their energies and provides a clear path for engagement.

Enlist leaders

Some companies that have proven particularly successful at
incorporating collaboration tools into their business processes assign (and
often pay) employees to serve as leaders, mentors, and evangelists for
appropriate use of the tools. In doing so, companies with a very structured,
top-down, mandatory but supported philosophy are finding they’re able to
get that elusive ROl (Return on Investment) on the other end of the
spectrum with things like making the company more innovative.
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One danger of implementing a corporate social network is that

executives can get too deeply involved. It’s best to be cautious with top-
level involvement because it can potentially interrupt the free flow of
information taking place among employees.

Express the main idea of each paragraph in a single sentence in
English.
Answer questions to the text.

1.  How can employees be motivated to use collaboration tools?
2. What form should rewards take?
3. How can environment for effective collaboration and communication
be established?
4.  For what purpose should a community group or social media
manager be designated?
5.  How did some companies achieve success at incorporating
collaboration tools?
6.  What can deep involvement of executives into a corporate social
network lead to?
IV. Write the abstract to these three passages.
Vocabulary
1.  Gamification «reimMupuKanms», IEPEHOC
HUI'POBBIX TCXHUK MW MCTOAUK B
HEUTpoBbIe O00JAcCTU (HAampuUMep B
MPUIIOKEHUS )
2. leaderboard Ta0JIHIIa JIUJICPOB
3. tonurture CIIOCOOCTBOBATH, ITUTATh,
BOCIIUThHIBATh
4.  to post MOCBUIATH BOIIPOC, MyOJIMKOBATH
5. polls OIPOCHI
6.  surveys OT3BIBBI
1. unnecessary JIMIIHUHN, HEHYKHBIMH,
HeoO0s3aTeIbHbIN
8.  toassign Ha3HAYaTh
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9.  evangelist IIPOTIaraHuCT
10. top-down HUCXOJISIINNA C BEpXYy BHU3
11. mandatory 00s13aTeNIbHBIN, MPUHY AUTEIBHBIN
12. elusive TPYIHOIOCTH>KUMBIT
13. on the other end of the C IPyTrOi CTOPOHBI
spectrum

I. Read the following passages and say what they are about.

Avoid mass email

To communicate with employees directly about company directions,
competition, product launches, and other topics crucial to business
executives should use blog posts rather than mass email. In addition to
providing more permanence, doing this enables employees to leave
comments, which should receive responses in order for employees to feel
part of the conversation. Another possibility is holding a monthly open
town hall via the social network to answer questions in real time.

Don’t settle for workarounds

Rather than settle for workarounds, particularly those that rely
heavily on mail create environments that foster effective collaboration and
communication. There is an unbelievable amount of intellectual capital that
get shared in email but never reused because no one can find it.
Additionally, seek out cases in which people rely too much on
spreadsheets to track information vs using a central system that everyone
can contribute to.

Avoid create noise

Integrating core business systems with enterprise social networking
can help reduce the barriers that departmental applications form. For
example, by broadcasting new leads into the company activity stream, the
sales team may get assistance from a colleague who never would have
known about the lead if it remained only in their CRM system. The pitfall
here is that if too much information (from too many systems) is added to
the company’s stream/newsfeed, then it will get too noisy and employees
won’t pay attention.
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Express the main idea of each paragraph in a single sentence in
English
Answer questions to the text.

1.  What should executives use for direct communication with
employees?
2. What are the advantages of using blog posts?
3. What should be created for effective collaboration and
communication?
4.  What is the disadvantage of using mail?
5. What will integrating business systems with enterprise networking
allow?
6.  What danger can arise here?
IV. Write a brief abstract to these passages.
Vocabulary
1.  blog post cooO1eHue B 6Jiore
2. town hall MDPHSI, MyHHUIUTTATATET
3. workarounds UCKYCCTBEHHBIN MPUEM; 0O0XOTHOM
IIyTb, «BbBIJIM3bIBAHUC)
(mporpamMmsbl) (C UETBIO
MAaKCUMAJIbHOT'O YCTPAaHCHUA
HEJI0/ICJIOK)
4.  spreadsheet AJICKTPOHHAs TaOIUIA, TPUITOKEHHUE
5. lead coo0IIcHUE
6. CRM yIpaBJIECHUE B3AUMOAECHCTBUEM C
KIIMCHTaAMHN
7. pitfall ommnOKa, OIMacHOCTh
8.  newsfeed "MoIaTYMK HOBOCTEH", cepBep,
MEPENAOIINAN CTATbU HOBOCTEW IS
JIpyroro cepsepa
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UNIT 111

I. Read the following passages and identify their main idea.

The Ideal Modern IT Department

Cloud computing could easily be nick-named “the great transformer”
due to the way it’s altering how companies operate their businesses. A
growing number of enterprises are seeking out cloud providers to deliver
and maintain infrastructure and applications, effectively taking over many
of the tasks that internal IT departments have traditionally shouldered.

For IT personnel, the increasing reliance on the cloud is resulting in a
sea change of sorts in terms of the new cloud-centric knowledge and skills
they’re now expected to possess. In short, as companies actively architect
for cloud, IT must manage data in new ways, establish and operate new
public, private, and hybrid cloud environments; integrate disparate cloud
services with internal infrastructure and applications; and work more
closely with their company’s business units in a strategic capacity.

The ideal
Much evidence indicates that IT departments in companies of all
sizes will likely feel the cloud’s impact in years to come. Given that cloud
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adoption is occurring, what does the ideal modern IT department look like,
particularly in SME? Overall, the modern IT department guides an
appropriate balance between internally delivered services and externally
provided services and takes full responsibility regardless of the choice.

The IT department’s role isn’t necessarily to implement and
maintain technology but to explore and assess how technology can help the
business. By offloading responsibility for labor-intensive tasks like routine
infrastructure maintenance to a partner, the IT department frees up
resources to explore the explosion of new technology available on the
market.

IT staff’s role shifts from being “technical gurus working on
implementation, patching, and upgrading” to offering advice on options
available, which will “require a greater level of understanding of the
business itself, and for the business, to have its own risk profile defined so
that the options provided by the IT group can be fit in with the profile.” If a
SME needs document-sharing abilities, for example, IT would provide the
information (cost, risk levels, etc.) about internal and externally hosted
systems on which the company can base a decision. IT would then
implement and manage the solution with any integration, etc. as required.

II. Express the main idea of each paragraph in a single sentence in
English

I11. Answer the questions to these two passages.

1.  Why could cloud computing get nick name “the great transformer”?

2.  What is expected from IT personnel?

3. Why are new skills and knowledge are required from IT personnel in
companies relying on the cloud?

4 What is the present responsibility of modern IT department?

5. What is the general role of IT department?

6.  What are additional responsibilities of IT department?

7 In what direction does IT staff’s role shift?

8 What does a new role require?

9.  What will IT do if a SME need document-sharing abilities?

IV. Write a summary to these two passages.
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Vocabulary

1.  toshoulder OpaTh Ha ce0s

2.  aseachange of sorts IIepeJIOM KavecTBa, XapakTepa

3. disparate HECOBMECTHMBIH, B KOPHE
OTJIMYAIOIIMICS, HECONOCTaBUMBbIH

4.  capacity JOJKHOCTB, KA4ECTBO

5. to architect for pa3paboTaTh apXUTEKTYPY IS

6. toexplore HCCIIeI0BaTh, H3y4YaTh

7.  toimplement BHEJIPSTh, BBITIOJIHATH

8.  overall B OOIIIEM U 1IETIOM

9.  explosion OypHBI poCT

10. patching UCIIpaBJICHNE, BHOCHMOEC B
00BEKTHYIO mporpammy (B BHIC
Habopa MalIMHHBIX KOMaHJ), a HE B
TEKCT Ha A3bIKE IPOIPaMMHUPOBAHUS

11. risk profile napameTpsl, TpouIb prucka

12. hosted systems XOCT CHCTEMBI

13. to maintain IOJIIEP>KUBATh, 00CTY)KUBAThH

14. given that YYUTHIBAS YTO

Read the following text and say what is the key point that
it is making about coming changes.

Coming changes

Companies already using cloud services have likely undergone

transformations in their IT departments. In the future, these will increase,
influencing size, management, funding, and other traits.

There will be three key areas of change for IT. First, IT departments
must acquire solid vendor management and business analysis abilities, as
IT is still accountable for the performance of external suppliers and the
communication of specifications. Second, service costs previously hidden
in overall IT budgets will become transparent. Making successful business
cases becomes more challenging, and there is increased pressure to make
internal costs more transparent to compare them to market prices. Third,
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internal staff member numbers will generally drop, typically driving an
intelligently managed downsizing requirements (mpu pasymMHOM
COKpAIIICHUH).

However, while staff decreases are often touted as a cloud-related
benefit, some companies are not downsizing but using staff productively.
There’s less time spent crawling on the floor to replace parts and more
time spent assessing new applications and building business cases. Another
change involves line of business managers increasingly budgeting and
purchasing SaaS apps without IT involvement. Impatient LoB [Line-of-
Business] managers are happy to sidestep what they often consider IT
hurdle; and often the overburdened IT department sanctions or turns a
blind eye to this behavior rather than deal with an unhappy constituent.
LoB managers, however, are rarely equipped to assess business risks
associated with various SaaS services. To support initiatives and protect
the business, IT is suggested to establish internal app stores.

Increased cloud reliance means there is no need for ubertechies
(cBepxTexnuka). Implementing, patching, and upgrading chores now fall
to the cloud provider. Internal IT’s role becomes more strategic, involving
selecting the right cloud provider and determining if it can deliver on
premises, offers a stable model, provide offerings open enough to integrate
with other cloud services, and more.

Il.  Make a plan to the given text.

I1l.  Answer guestions to the text.

1.  What is the first key area of change for IT?

Why will service costs become more transparent?

What is the third area of change for IT?

What is the other relation of some companies to downsizing of staff?
How can companies use IT staff more productively?

What is the fourth change concerning IT department?

What problem may arise in this case?

What is suggested to be done to support initiatives of LoB managers
and protect the business?

9.  What functions fall to the cloud provider?

10. What will be internal IT’s role?

O N ORE WD
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IV. Write a brief summary to this text.

Vocabulary

1.  business case Om3Hec Kelc (TeXHUKO-
IKOHOMHYECKOE OOOCHOBaHHWE WU
OM3HEC TU1aH)

2. solid HAIEKHBIN

3.  challenging TPeOYIOLIUI KOHCTPYKTUBHBIX,
CO3UJIATEIbHBIX PEUICHUN;
TPeOYIOMIMI HAPSHKEHUS

4, pressure BO3/ICMCTBUE, HANIPS)KECHUE,
HEO0OXOIUMOCTh

5. downsizing COKpaIIlEHUE

6. line HaIpaBJICHUE, CIIeI[MaJIH3alH,
rpymmna, mapTHsl

7. overburdened HeperpyKeHHBIN

8. unhappy HEYJa4YHbIl, HEOIaronpusI THLIN

9. tosidestep 00XOJIUTh, OTCTYIATh B CTOPOHY,
yCTyIaTh A0POTY

10. chores PYTUHHBIE OTIEpAIAN

11. toturn ablind eye 3aKpBIBaTh IJ1a3a Ha 4TO-TO;
IIPUTBOPUTKCS, YTO HE BUIUIIIH

12.  to tout PEKJIaMUPOBATh, pacXBaJMBaTh

13.  hurdle MPENSATCTBHE, TPYIHOCTh, Oapbep

14. communication nepenada vHGopmauu,
cooOIeHne, nepeaada, CHabKeHue

15. constituent COCTaBHAsI 4acCTh

16. to deliver on premises IIOCTaBUTh HA IIOMIAAKY 3aKa3uHrKa

I. Read the following passage and

Redefined skills

say what it is about.

As IT departments increase their use of outsourcing or cloud or
managed services, key skills will include incisive business analysis and

effective vendor management. It wil

28

| be essential to create integration




between disparate services as most SaaS solutions address only part of an
organization’s  application requirements. Conversely, application
development skills are becoming less important as package software or
SaaS replaces internally developed applications. Elsewhere, simple
technical jobs will decrease as organizations move to managed services
and platform as a service. On both the vendor management and analysis
side, smart organizations are establishing specialized positions or
departments to carry out these responsibilities better. The transition to the
cloud is moving slowly enough that retraining IT should not be a major
challenge.

IT must understand how sales, marketing, operations, finance, and
other functions work, in addition to knowing the company’s market,
regulatory climate, and customer needs. The unique combination of
business knowledge and technical expertise will allow IT to play a
strategic role in initiating technology-enabled business solutions, rather
than react to requests from other departments. IT in many SMEs already
possesses the business mindset, creativity, and drive to develop business—
enhancing initiatives.

II. Read the text once more and underline the arguments in favor of
business knowledge and technical expertise for IT staff.

1.  Answer questions to the text.

1.  Why will it be necessary to create integration between disparate
services?

2.  Why are application development skills of IT staff becoming less

important?

What new positions will organizations establish in IT department?

What will be key skills of IT staff?

What aspects of business must IT staff understand

IVV.  Write a brief abstract to this text.

ok~ w

Vocabulary
1. redefined NIEPEOCMBICIICHHBIHN, IIEPEOIICHEHHBIN
2. incisive IPOHUIIATEIILHBIN, HA0II0JaTeIbHBIN
3. disparate HECOBMECTHUMBEIN, HECONOCTABUMEIN, B
KOPHE OTJIMYHBIN
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4. elsewhere rJe-T0 B JIPYrOM MecTe, KyJaa-TO B
IPYroe MecTo

5. mindset MBIIIJICHHE, MUPOBO33PCHHUE

6.  conversely HA000POT, C APYTOW CTOPOHBI

I.  While reading the text, decide which paragraphs could be given
the following headings

--------- Provision the right options for business departments

--------- IT as a strategic organization

--------- The cloud for identifying opportunities

-------- IT as a partner to lines of business

--------- The importance of technology for business success

Developing relationships

Different business units have different needs, but cloud computing
magnifies this fact, meaning IT has a chance to help decide the direction
various units take. IT has an opportunity like never before to establish
itself as a strategic organization fully aligned with business goals. IT
departments show other departments how they can benefit from fast time-
to-market, scalability, and low costs with the cloud.

Good IT departments use the cloud to extend the IT-related options
and capabilities they can propose to improve performance. Weak
departments fall behind the business in identifying opportunities and lose
control to the business if the business initiates the opportunity rather than
IT.

Operations-wise, IT can only provide the right options if it fully
understands what the business does now and what it proposes to do in the
future. IT should be in strategic planning meetings with line of business
departments and the CIO (or equivalent) should be involved with board-
level decisions so that technical options can be included as early as
possible.

The cloud may present only a slight change for some companies’ IT
operations but may be much larger in others, impacting the department’s
behavior and the business processes of the entire company. This is the
reason for the momentum behind having IT become more of a partner to
the lines of business than a supplier. The ability to use technology through
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the cloud can streamline the way IT is provided, but can also streamline a
business. By combining thorough technical knowledge with operational
procedure and strategic objectives IT can be a major player in moving a
business forward.

Total elimination

Is it possible SMEs might adopt cloud services so greatly in the
future they eliminate their IT departments completely? Overall, though few
businesses will eliminate IT entirely, nor should they. Because technology
IS more critical than ever to business success, businesses of all sizes need
on-staff experts to understand and drive the value of technology solutions,
including collaboration, social business, data analytics, and new solutions
forthcoming. SMEs will partner with experts to manage infrastructure,
platforms, and software but will retain responsibility for growing its
business securely and cost-effectively. That’s where IT will always have a
role.
Il.  Answer questions to the text.
1.  What kind of opportunity does IT department have like never before?
2. What can IT department show other departments?

3. Inwhat way do IT departments fall behind business and lose control
to the business?
4.  Inwhat way can IT provide the right options?

5.  How can IT occupy the position of a major player in moving
business forward?

6.  Why should not businesses eliminate IT entirely?

7. Where will IT always play a role?

I11. Write a brief summary to these two passages.

Vocabulary

1.  to magnify yBEJIMYNBATh, YCUIINBATh

2. aligned with B COOTBETCTBHH C

3.  time-to-market BpEMsI BBIXOJIa HA PBIHOK

4.  scalability MacIITaOHOCTh, YHUBEPCAITBHOCTh

5. tostreamline ONITUMU3HPOBATH, YCKOPHTb,
MOJICPHU3UPOBATH

6. forthcoming MOSIBJICHHE, TPUOIMKCHHE
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UNIT IV

I.  Have you ever heard about cloud computing? Explain in your
own words how you understand this notion.
Il. Read the following passage and say what it is about.

Control Your Cloud

Cloud computing can be a great solution for companies looking to
ease the burdens on their internal infrastructures or to add a little extra
capacity when necessary. But the cloud can also come with control issues
that may make you question whether or not it was worth it to invest in the
technology. The simple fact that SaaS (software as a service) involves off-
site computing can cause companies to feel a loss of control almost
immediately. Cloud computing also brings security issues to the forefront,
because businesses may feel like they are “’losing control of ownership of
the data” while the IT team may feel as though they are “losing control
over how technology decisions are made in general”

No company wants to feel like they have little or no control over a
solution or service, which is why it’s important to do research up front.
But if you have already implemented a cloud environment and want to
tighten the reins, it’s not too late. You can still pinpoint where any issues
originate and institute new solutions or policies that will help you to regain
control.

I11. Answer the following questions to the text
1. What goals do companies integrating cloud computing pursue?
2. What kinds of problems does the cloud computing bring?
3. What must a company do before implementing cloud environment not to
lose control?
4. How may the company implementing cloud environment regain its
control?
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IVV. Write an abstract to this passage.

Vocabulary
1. forefront NIepEeTHNI TUTaH, BAKHEHUIIIEe MECTO
2. to tighten the reins KOHTPOJIMPOBAThH 00JIee THIATECIHHO
3. up front 3apaHee, BIepe
4. off-site BHECHCTEMHBIH

I. Read the following passage and say what it is about.

Improve your overall cloud integration

Company-wide integration may be added to the list of factors that lead to
loss of control. With application integration, you may move some applications
to the cloud and leave others within the organization, possibly as part of a hybrid
cloud environment. Then, you may realize down the road that you need these
two applications to communicate with one another in order for them to work
properly. You’ve already paid for the capacity you need to house that
application in the cloud, so you have to decide whether to pull it back,
move your other application to the cloud, or figure out a way to patch
them together after the fact. When it comes to data integration, “you may
have data in a cloud service” as well as “related data internally, so now you
have two silos of data.” Your data then becomes fragmented and it’s
difficult to know which one is your single version of the truth.

The last piece of integration that can cause problem revolves around
identity and access management. If the employee, having separate sign-
on credentials for an internal application and another housed in the cloud,
leaves and you remove his access to the internal application, he may still
have access to the cloud based solution. This type of situation can open the
gates to troubling security issues and leave company vulnerable to data
loss or theft.

The best way to prevent these issues is to look at your internal
systems and determine how they will integrate with the cloud services of a
third-party provider. For data and application integration, you have to
make sure they can communicate across environments and fully interact
with one another. And for identity and access management, you should set
up an integrated access management solution that creates one username
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and password for every application. But you also need to speak to the
service provider to make sure that your access system will integrate well
with the vendor’s existing management tools

Express the main idea of each paragraph in a single sentence in
English
Answer the following questions to the text

1.  What does a hybrid cloud environment imply?

2. What should you do if you want two applications to communicate
with one another?

3. Why is it sometimes difficult to know which data is your single
version of the truth?

4.  What another situation can open the gates to security issues?

5. What three actions should you undertake?

IV. Write a brief summary of the text.

Vocabulary

1.  to realize down the road B OyyIeM, BIEpeIn

2.  to figure out BBISICHUTD

3. to patch together CKOMIIOHOBATh

4.  when it comes to KOT/1a JIEJIO JJOXOJHUT 10

5. silo XPaHWUIIAIIE

6. sign-on credentials MaHAAT JUIsl TPEAbSIBICHHUS IapOJis

IJIs1 BXO04d B CUCTEMY

7. to move to the cloud nepeMeniaTh B 00J1aK0

8.  identity and access cucTeMa YIpaBJICHUS
management (IAM) uacHTU(DHUKAITACH 51 JTOCTYIIOM

(CYHNN)

I. Read the following passages and say what they are about.

Be careful with cloud-based file sharing
Cloud-based file sharing services are very popular in the consumer

space, which is fine, but if your employees decide to bring these services
into the workplace without your knowledge, “who knows what you’ve
done to your security environment?” That’s why you need to establish
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controls that will limit the types of data that can be placed on file sharing
sites and prevent sensitive information from exiting the company.

Some file sharing services are better than others when it comes to
integration and control. One such service features an enterprise version
that can be integrated into “Active Directory management for access” as
well as share point. This not only unlocks file sharing functionality in
other applications, but also gives the company much more control over the
data that can be moved into the cloud or downloaded from the cloud.

However if you integrate a file sharing service into your business and
put the appropriate controls in place, you may still encounter instances
where those controls aren’t working and “you’re finding that people are
coping sensitive data up into the cloud instances. If this is the case, you
may need to revaluate those workloads and determine whether or not they
are a good fit for a cloud environment.

Il.  Express the main idea of each paragraph in a single sentence in

English
1. Answer the following questions to these passages.

1.  How can you prevent sensitive information from exiting the
company when you use cloud-based file sharing services?

2. Which service gives the company much more control over the data
that can be moved into the cloud?

3. What should you do if people are still coping sensitive data up into
the cloud instances?

IV. Write a brief summary to the passages.

Vocabulary

1. file sharing oOmuii JOCTyII K daiiiam

2.  file sharing sites ¢baitn00OMEeHHUKHN

3. to exit BBIXOIUTH

4 to feature 0TOOpaxaTh, MPEACTABIIATS,
MOKa3bIBaTh, UMETh XapaKTEPHYIO
0COOEHHOCTh

5.  todownload cKayaTh

6. inplace B HAJIMYWH, TOTOBBIN K
WCII0JIb30BAHUIO
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7. cloud instance HK3EMILIAP 00JIaKa
8.  cloud-based file  sharing | oGmaunbIe cy)0ObI OOIIETO JOCTYTIA
services K (aiimam
9.  Active Directory management | Active Directory mis ynpaBneHus
for access JIOCTYIIOM
10. Share point ciryx0a SharePoint, cucrema
SharePoint

I. Read the following passage and say what it is about.

Know what data belongs & implement usage policies

Some data and applications are a perfect fit for the cloud, while
others simply don’t belong. For instance, “systems of engagement,” such
as Web presence systems that allow companies to interact with customers,
are great for the cloud because you can launch them quickly, you don’t
have to buy a bunch of new infrastructure to build out a new offering, and
the kind of data you put on there generally isn’t that sensitive.

However, systems of record, like transaction, accounting, and ERP
systems are probably not the best first fit for the cloud because they
contain sensitive data. Plus, these solutions are often high-performance
database applications that require a lot of processing power. It may seem
attractive to move these to the cloud to save money on internal resources,
but that it’s probably not worth the loss of control to put it up there, since
your business is really based on those systems being secure.

Sensitive data and applications are always in danger of being moved
to the cloud because of human error or lack of employee education. To
help counteract this, companies can put cloud usage policies in place to
limit access to certain types of data as well as help you segment your
workforce into much more manageable groups.

It makes sense to think about developing cloud usage policies and
doing it for different business groups. This business group may have one
set of policies and this other business group might have another because
they’re not customer-facing and they don’t touch sensitive data. A great
way to get control over cloud in the organization is to start thinking about
what your cloud usage policies should be.

Il. Suggest a suitable title for each paragraph of the passage.
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I11.  Answer the following questions to this part of the text.

1.  Why are Web presence systems a perfect fit for the cloud?

2. What are two reasons why systems of record are not the best fit for

the cloud?

3. Inwhat way can companies counteract moving sensitive data and

applications to the cloud?

Why does it make sense to develop cloud usage policies for different
business groups?

IV. Write a brief summary to the text.

B

Vocabulary

1. a bunch Ky4da, COBOKYIHOCTBb, HECKOJIBKO,
rpyIrma

2. don’t belong HE MPUHAJJICKUT K UX YUCITY

3. sensitive data KOH(HICHITNAIbHBIC JIAHHEIE;
JTaHHBIE, TPEOYIOITUE 3aIUThI

4. systems of engagement CHUCTEMBI B3aMOICUCTBHUS

5. Web presence systems CHUCTEMBbI BeO-HATUYHS

6. to move to the cloud nepeMeniaTh B 001aK0

7. customer-facing C KJIUCHTaMHU

8. high-performance  database | npunoxxenuss  6a3  JaHHBIX  C

applications BBICOKOM MPOM3BOJIUTEILHOCTHIO

I. Read the following passage and say what it is about.

Communicate with service providers &vendors

Speaking to your service provider about identity and access
management is crucial, but you also need to discuss SLASs (service level
agreements) as well as what you can expect from the cloud provider in
terms of security and transparency, how things are run, what geography
data will be kept in, and what certifications the service provider has to
date. Big service providers are always actively getting more and more
certifications so that they can handle more and more sensitive data, so
you may want to talk to them first to see what kinds of certifications they
have in place.

When it comes to SLAs, it is common for cloud providers to do their
best to give you a certain number of nines of availability (referring to the
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number of nines in an availability percentage), but if for any reason they
don’t hit the goal detailed in your SLA, you need to know what the
compensation will amount to. You will feel much more in control of the
cloud if you know where you stand with your service provider. You need
to know if they’ll give you money back in the event they don’t hit a certain
availability figure or if they’ll own the problem and try to fix it.

If you are working with a private cloud or want to build one, then
service providers won’t be involved but vendors will be. Private clouds
can come with their own control and management issues, so that’s why
that many virtualization vendors offer suits of management tools that can
help you turn a set of virtual resources into a cloud environment. But they
can also help you manage things like security and multi-tenancy. You
may want to invest in licensed or open source cloud tools that not only let
you build clouds on top of your existing virtualized infrastructure, but also
help you isolate groups from one another and automatically allocate
resources as people request them.

Il. Express the main idea of each paragraph in a single sentence in

English
1.  Answer the following questions to the text.

1.  What do you need to discuss with your service provider?

2. Why do big providers try to get more and more certifications?

3. What will you be given if providers do not hit the goal detailed in
your agreement?

4. Will providers be involved if you are working with a private cloud?

5.  Inwhat way can virtualization vendors help you to build a private
cloud?

IV. Write a brief summary to the text.

Vocabulary
1.  identity and access CucreMa ynpasieHUs HACHTHPUKAIIAEH
management (IAM) u pocrynom (CYUJ)
2. service level agreement | cornamenue 00 ypoBHE TPEIOCTABICHUS
yCITyT
3. to date certification OOHOBJIATH CePTUDUKAITIIO
4.  virtualization vendors MOCTABIINKHA BUPTYaTN3AINH
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5.  cloud environment oOnayHas cpena

6.  multi-tenancy multi apernb!

7. nines of availability JEBATKHU JOCTYITHOCTH

8.  to hit the goal BBITIOJHATD 33]71a4y, JJOCTUTATh LEIIH

9. to handle sensitive data 00pabaTbIBaTh KOHPHUACHIIMATBHBIC
IaHHBIE

10. private cloud YacrHoe o6mako (MH(paCTPyKTypa,

peaHa3HAaYeHHas I UCTOJIb30BaHUS
OZHOW OpraHU3alluel, BKIOYAIOLIEH
HECKOJIBKO MOTpeOuTEIcH )

UNIT V

I. Read the following passage and say what it is about.

Cloud Computing Reconsidered

There’s a growing awareness of cloud computing and cloud services
from the executive level on down. In some ways it’s still very early days in
terms of deployments, especially if you’re talking about infrastructure as a
service. Work still remains in specially pinpointing what “constitutes a
cloud,” as some services that aren’t really cloud services have been
rebadged as such.

In addition, complications still exist from a technical standpoint
concerning deployments and “the concept of moving into environment
where you have the ability to move workloads between and among
different clouds. Who will play a brokering role? Who has the capability to
ensure workloads are migrated efficiently, and if there’s appropriate degree
of security and stability?

Positively, businesses have done considerable work in determining if
on-demand computing or storage can fit into their environments and in
trying to devise enterprise-wide cloud strategies. But there are also many
organizations taking a wait-and-see approach.
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I1.  Answer the questions to the text.

1.  What work concerning cloud computing still remains?
2. What other complications still exist?

3. What positive work have businesses already done?
I11.  Write a brief abstract to the text.

Vocabulary
1. awareness MMOHMMAaHue, 0CO3HAHUE
2.  deployments pa3MeIcHue
3. workloads pabouune Harpy3Ku
4.  to pinpoint OTIPEIEIATh
5.  torebadge U3MEHHUTH Ha3BaHUE

I. Read the following passage and say what it is about.
SaasS vs laaS

Traditionally, SaaS has topped laaS in interest level due primarily to
its longer legacy. Between 2010 and 2012 laaS drew much closer in terms
of deployment. laaS has benefited recently from a growth of server
consolidation and virtualization inside enterprises and an increased interest
in hybrid cloud approaches that combine agile internal IT infrastructures
with moving some infrastructure to external service providers.

40



Numerous organizations have used SaaS as a replacement or adjunct
to existing applications, including messaging and collaboration. SaaS is
well-suited for commodity business services that require little to no
customization, such as HR systems and CRM. laaS, meanwhile, has
proven a good option for startups, R&D, and temporary projects that have
a set timeframe and where long-term investments don’t make sense. Retail
organizations, for example, typically have busy seasons for which they can
leverage laaS to run services and then scale back as demand decreases.

The cloud’s “agility and elasticity” and “pay-as-you-go metered
aspects” are its most compelling traits for businesses. Any business
launching a new project faces the initial hurdle of determining how much
resources to buy and provision, and if the project succeeds, how much
more to buy. Conversely, if the project fails there’s a question of what to
do with the purchased capacity. When you look at the project from the
cloud economics, those questions go away. What’s attractive about the
cloud is the getting up fast in terms of capital cost.

Typically, when charting out the total accumulative costs of an on-
premise, non-cloud approach vs a cloud approach, costs start off quite a
distance apart. The cloud is almost zero at the start, and the non-cloud will
have a considerable capital investment. But over the time, those two lines
start to converge.

II. Read the text again and write a short heading for each
paragraph.

1. Answer the questions to the text.

1 Why has SaaS topped laaS in interest level?

2. What are two reasons that 1aaS drew much closer to SaaS?

3. What are the benefits of SaaS?

4 In what cases has laaS proved to be a good option?

5 What are the cloud’s most attractive traits for businesses?

6 What can you say about accumulative costs of an on-premise, non-
cloud approach vs a cloud approach?

IVV.  Write a brief abstract to the text.
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Vocabulary

1. legacy (YHKIMOHHUPOBAHKE, UCIIOIH30BAHKE
2. agile TUOKU, ITOABYKHBIA, TMHAMUYIHBII
3. customization CIIEL[MaIN3alsl, BBIIOJIHEHUE II0 CIIEL]

3aKa3y, MOIU(UKAIKs B COOTBETCTBUU
¢ TpeOOBaHUSIMU 3aKa3unKa

4.  startups 3amycK, 3arpy3Ka, crapran

5. leverage 3¢ HEKTUBHO, MAKCUMATBHO
UCTIOJIh30BATh

6. toscale back CHIDKATh, YMEHBIIIATh, CBEPHYThH

7. compelling yOeTuTeNbHbBIN, HEOTPA3UMBIiA

8.  hurdle NPEnsITCTBHE, Oapbep, TPYAHOCTh

9.  provision pe3epB, oOecTieueHNe, YCI0BUE

10. togetup BCTaBaTh, YCUJIUBAThCA,
BOCCTaHABJIMBATHCS

11. on-premise YCTAaHOBJICHHOE HA IUIOMIAJKE 3aKa34nKa,
«OHIIPEMUCH

12. pay-as-you-go metered iata 3a (GakTHYeCKOe BpeMs JOCTyIa K
NPWIOKEHUI0, CHUCTEMa OIUIaThl  3a
peallbHO MCTOJIb30BaHHBIN pecypc

13. adjunct NPHUIIOXKECHUE, JTOMOJIHCHUE
14. to chart out COCTaBHUTh TOYHBIN IJIaH
15.  CRM (Customer MIOJTHOE COMPOBOXK/ICHUE KIIMEHTA

Relationship management)

16. laaS (Infrastructure asa | oOiauHOE MPEAOCTABICHUE YCIYT
service)

l. Read the text and say what its main idea is.

Common concerns

Despite the business benefits the cloud offers, numerous concerns
remain. Among the concerns are issues regarding security, lock-in, and
higher costs relative to internal solutions. Some clients have expressed
concerns that cloud services aren’t much different from traditional
outsourcing, leading to worries concerning lock-in, long-term costs , and
high exit costs if they should want to switch providers or move IT services
back in-house. One of the big things that lacks is just a general, industry-
wide standard of what is good enough cloud security for not necessarily an
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application that involves a lot of secret and private data, but an application
that is still important to an organization. The Cloud Security Alliance is
working on specifications and standards for cloud security but there’s
nothing really providing a good base-line for most private-sector
enterprises to really evaluate whether the security provider has the
capabilities they need to ensure that the application is not only stable but
protected or whatever the IT service it is that is being delivered via the
cloud.

Other concerns include cloud pricing models and how they compare
to traditional licensing models and SLAs (service level agreements) in
regard to standards and what should be considered acceptable, Server
uptime and network availability receive considerable attention but there’s
also a question of whether different availability-related guidelines for the
cloud and particular applications should exist and what they should
include.

Data and processing mobility in terms of companies handing their
data to SaaS providers are also concerns. May be in a year you find another
cloud provider that’s better or decide on-premise is a better approach. How
hard is it to get that data back? That is a concern because there are many
cloud-based service providers, and there isn’t a baseline standard for
integration or migration.

II. Read the text again and write a short heading for each
paragraph.

1. Answer the questions to the text.

1.  What concerns can you encounter while using the cloud?

2. What worries may the clients have if they want to switch providers
or move IT service back in-house?

3. Why are specifications and standards being developed by the Cloud

Security Alliance?

4.  What question arises concerning server uptime and network
availability?

5. What concerns arise in terms of data and processing mobility?

IV. Write a short summary to this text.
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Vocabulary

1. lock-in Aenath HHGHOPMAIIMOHHBIH 00bEKT
HEIOCTYITHBIM

2.  outsourcing «ayTCOCHHIY, IIPUBJICUCHUE
CTOPOHHHUX PECYPCOB

3.  base-line JUHKS 0TCUYéTa, 0a30Bast TUHUS

4.  server uptime 3TO MPOIIEHTHOE COOTHOIICHHE

BpEMEHHU padOTHI cepBepa 3a
OTIPEJICIICHHBII MPOMEXYTOK BPEMEHH

5. The Cloud Security HEKOMMeEpYeCKasi OpraHu3aIHsI 10
Alliance pa3paboTKe CTaHIapTOB,

PEKOMEH IaIHiA, HAIIPABJICHHBIX Ha

MOBBIIICHUE 0€30MACHOCTU U

3alUIIEHHOCTH UCTIONB30BaHUS

00JIa4HBIX BHIYUCIICHUN

6. guideline HOpPMa, MPaBUIIO

I. Read the following passage and say what it is about.

The cloud’s impact

Interestingly, before an organization purchases a cloud service its
perception of the service and of what the provider should make available,
have likely already been impacted. And a lot of this is driven by the
economy, but it’s also the understanding that people just aren’t satisfied
with the sort of static model of IT service delivery. Companies are looking
for more flexibility and agility in contracting models. Much more
flexibility must be built into service contracts even if the services delivered
are static. Companies are looking for providers to not overbill them, and
they are looking for ways to most effectively use the capacity they’re
purchasing to get optimal use from what they are paying for.

There is an increasing comfort level among companies using a third-
party service as an adjunct to internal IT services. Organizations are
starting to see, and what smart providers are starting to do is put more
control in the hands of the buyers in terms of self-provisioning, something
that gives buyers a sense of being able to use exactly what they need on a
supplemented basis and not necessarily having to go to a third-party for
everything. Additionally, a change in companies thinking about out-
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tasking vs outsourcing is impacting the cloud in that purchasing

organizations are starting to expect more control over all services. They

want more capabilities in their hands, in their dash-boards, being able to

see more of what’s happening with their services, getting more reports, and

getting options for ordering things.

Il.  Answer the questions to the text.

1.  What is organization’s perception of a cloud service impacted by?

2. What kind of providers are companies looking for?

3. What may give the buyers the sense of being able to use exactly what
they need?

4.  Why are companies thinking more now about out-tasking and
outsourcing?

1. Write a short abstract to the text.

Vocabulary
1. impact BO3JICICTBOBATH, BIIUSTH
2. perception BOCIIPUSATHE, OIICHKA, IOHUMAaHUE
3. to overbill NIEPETIATUTh
4. dash-boards nporpamma «dash-boardy,
npuOOpHas MaHelb, 10CKa, IIUTOK
5. to supplement JOTIOTHSTh
6. in terms of C TOYKH 3pEHUS
7. capabilities BO3MOYXHOCTH CUCTEMBI

I. Read the following passage and say what it is about.

The cloud’s future

As security and compliance concerns diminish with time cloud
computing adoption is expected to continue to increase at a steady rate. In
five years everything would be cloud-based. The cloud would be natural
home for certain key applications and processes. Some applications and
infrastructure will likely remain in-house whether due to cost-effectiveness
or other reasons, but this is where more interest in hybrid or federated
clouds will result.

In the foreseeable future, there will be internal infrastructure but that
internal infrastructure will be more cloud-like. But then you’re going to see
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more of a hybrid future where it really comes down to sort of commodity
metrics. What is the cost per unit of storage or processing to use this
application in our internal cloud vs externally? Those sort of business
decisions will be behind where those things live. In five years and beyond
we’ll see a significantly larger percentage of IT needs met through the
cloud although it is unlikely that this wider adoption of IT services will
ever reach a majority.

1.  Answer the questions to the text.

1.  Why will cloud computing adoption increase?

2. Why will some applications and infrastructure remain in-house?

3. What kind of internal infrastructure is predicted in future?

4.  WIll IT needs met through the cloud reach majority?

1. Write a short abstract to the text.

Vocabulary
1. commodity metrics TOBapHBIC MOKA3aTEIIN
2.  to be behind OTCTaBaTh, OCTABATLCS M103a01
3. compliance COOTBETCTBHUE CTaHIapTam,
NpaBHJIaM; «KOMILIACHC
4.  cost-effectiveness sKOHOMHYECKast 3 (PEKTUBHOCTH
UNIT VI

I. Read the following passage and say what it is about.

Compliance and the Cloud

Moving some or most of your data to the cloud is a good way to
reduce costs and minimize the amount of physical infrastructure you have
within your facility. However, some companies have concerns regarding
cloud computing that they can’t reconcile. While some of these worries are
related to security or accessing data, one aspect that no company should
overlook is compliance.
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Whether you work in the healthcare, financial, pay card, or other
industries, there’s a good chance your data is regulated in some way and
needs to adhere to certain standards. It’s difficult enough to maintain
compliance when everything is stored in-house, but when you move data to
the cloud, it can become more difficult to manage. Luckily, the cloud is
maturing, and there are multiple ways to ensure your data is safe even
when it’s hosted in a third-party data center. The key to managing your data
and ensuring it is secure in the cloud is to understand what standards apply
to your company and how to keep that data compliant.

It’s nearly impossible to find a cloud service provider that can
support your industry’s regulation and help you maintain compliance if
you don’t know or fully understand what’s expected of you.

With a clear understanding what regulations are placed on your
business, you can find cloud providers that support that type of
compliance.

II. Make a plan to the given text.

I11.  Answer the questions to the text.

1.  What are the advantages of moving your data in the cloud?

2.  Besides security and accessing data what is the other problem that
may arise?
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3. What needs appear when you move your data in the cloud?

What are the ways of managing your data and insuring it is secure?

5.  Inwhat way can you find cloud providers that support compliance to
your business regulations?

IV. Write an abstract to the given text.

B

Vocabulary

1. facility yupeKIeHUe, anmnaparypa, 000pya0BaHHe

2. toreconcile IPUMHPUTHCS

3.  compliance «KOMILJIACHC», COOTBETCTBHE CTaHIAPTaM,
npaBuiIaM, TpeOOBaHUAM

4.  toadhere to IPHJICP)KUBATHCS YET0-TH00

5.  to mature pa3BUBATHCS

6. tohost pa3MenaTh

7. regulation pEryJIMpOBaHUE, MPABUIIO, MHCTPYKIIHS,
HpeAnrucaHne, HopMa

8.  toplace HPEANUCHIBATE, HAJIAraTh

I.  Read the following passage and say what it is about.

Compare vendors and put a focus on transparency

When it comes to placing data of any kind in the cloud and trusting it
to a third-party provider, it’s important to make sure the vender is
transparent in its process and is able to answer any and all questions you
may have. The first question a company should ask is “can a provider give

adequate information to a potential buyer so that buyer can conclude it’s
suitable for his purposes?” This is a huge challenge right now and you
need to be vigilant when comparing vendors and make sure they are the
best fit for your specific needs. That it ultimately come down to asking the
right questions and getting the right answers. ”Can they report to you
where the data is located and what it is? Can they report or allow you to
report on user access, identity, and justification as to why this particular
identity can access certain data?” You also have to be aware of location-
based issues if your company is multinational. For example, French law
requires that the data physically reside within French borders in many
instances. In that specific case, you would need to search for a provider
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located in France that is certified to handle your type of data in order to

stay in compliance.

Il.  Answer the questions to the text.

1.  What is very important when placing data in the cloud and trusting it
to a third-party provider?

2. What questions should a buyer ask a provider?

3. Why is it important to take into account location-based issues?

I11.  Worite an abstract to the given text.

Vocabulary
1.  challenge npobyiema
2. vigilant OUTETHHBIN
3. toreside HAXOIUTHCS

l. Read the following passage and say what it is about.

Seek out vendors with monitored certification

Many cloud service providers claim they are certified for one type of
compliance or another, but that doesn’t necessarily mean that they truly

support a regulation in their current state. In some cases there’s been an
independent audit and the data center where the cloud service hosted has a
signed certification saying that when it was audited, it met all of the
requirements to be complaint with that framework. Although this is a
good thing, the audit could have been performed two months ago or two
years ago, which may not be enough to give you peace of mind.

If you want to make sure the data center that will be hosting your
data is up-to-date with its certification, then you need to make sure it has
monitored certification where the data center is continually tested for its
compliance. After all, if you place your data in the cloud believing that the
data center is under compliance due to a signed attestation but without
monitored certification, you can’t be sure that your data is compliant. For
companies in specific industries, that’s simply not an option, which is more
than enough reason to seek out a cloud vendor that updates its certification
on a regular bases.

Il. Suggest a suitable title for each paragraph of the passage.
I11.  Answer the questions to the text.
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1 What must service providers have?

2 What does a signed certification say?

3. What must service provider have to give you peace of mind?
4 What does monitored certification mean?

Vocabulary

1. monitored certification OTCIIe)KWBaeMas, KOHTPOJIHpyeMas
cepTuduKanms

2. toseekout MICKaTh

3.  peace of mind AYLICBHOE CIIOKOHCTBUE

4.  framework WHTETPUPOBAHHAS CpeJia

l. Read the following passage and say what it is about.

Establish proper slas upfront to avoid future issues

Once you find the right provider for your specific situation, it’s time
to negotiate the terms of your partnership and design an in-depth SLA
(service level agreement) that clearly defines what you expect from the
provider. SLAs not only ensure you get everything you pay for, but they
also help you avoid potential problems down the road.

The company signs with a service provider and then is asked to
prove its compliance years later. It needs a list detailing where the data is
stored and who has access to it, but the cloud provider simply replies with,
“that’s your problem, not ours”. The company had not signed an SLA, so it
would now have to spend quite a bit of money to get information the
regulator required and potentially negate any cost saving from moving to
the cloud in the first place.

The vendor needs to be able to run a report for you in case of
regulatory request; have compliance as one of their competitive advantages
over other companies; or give you access to a self-service portal where you
can run reports yourself. But the only way to get the guarantees you need is
to develop an SLA with your service provider that clearly lays out every
detail.

II. Express the main idea of each paragraph in a single sentence in
English.
1.  Answer the questions to the text.
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1. Why is it necessary to design an in-depth SLA with your provider?

2. Ifacompany doesn’t have an in-depth SLA with the provider what
may it lead to?

3. What requirements must the vendor meet?

Vocabulary

1.  regulator peryIupyronas HHCTaHIHSI
2. to negate OTPHUIIATH

3. inthe first place B MIEPBYIO OYEPE/Ih

UNIT VII

l. Read the following passages and say what they are about.

Speed Up Slow Computers

Speed is the key to making sure you can be as efficient and
productive as possible. It’s also important if you need to run the newest
software and applications. But sometimes a variety of factors can affect
your computer’s performance and make it harder and more time-
consuming to complete even the simplest tasks.

Luckily, there are many ways to either increase your computer’s
speed or remove the barriers that are preventing it from performing up to
its potential. Here are a few tips and tricks that may help you get back up
to speed.
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B i i
Clean up your hard drives
In some cases, a slow computer could be the result of a full hard
drive. Computers not only use on-board memory (RAM) to run software
and applications, they can also use portions of the hard drive. If you’re

running out of storage space, then your computer won’t have access to
these additional resources and you might notice a decrease in speed as a
result. It’s easy to find some unneeded documents and files to delete, but
you may also be able to delete entire programs if your company doesn’t
use them anymore.

Windows has a built-in tool called Disk Cleanup that will help you
find non-essential files to delete. On Windows 7, go to the Start menu and
click All Programs, Accessories, System Tools, and Disk Cleanup. It will
let you know how much space you can free up. You also have the option
to see what Disk Cleanup wants to delete, so it won’t automatically remove
important files.

When an otherwise decent computer starts running slowly, you
should check to see if there are any programs running in the background.
Some applications start running in the background as soon as you turn on
your computer; preventing unnecessary programs from doing this will also
help your PC’s speed.

Il.  Make a plan to the given text.
I11.  Answer questions to the text.
1. Why must your computer’s performance be efficient and productive?
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What can computers use for running software and applications?
What may happen if your computer is running out of storage space?
What will help you find non-essential files to delete?

How does Disk Cleanup operate?

What else prevents your computer from running speedily?

IV. Give a brief summary to this text.

o gk Wi

Vocabulary

1.  backup BCIIOMOTATEIIbHBIC CPEJICTBA, IIOMOIIIb,
OJIJIEPKKA

2.  on-board memory BrrauciauTenpHas TEXHUKA: OOPTOBOE
3alIOMHUHAIOLIEe YCTPOUCTBO,
BHYTpPHIUIATHAs NaMsATh 2) ABTOMAaTHKa!
BHYTpUILIaTHOE 3Y

3. RAM ornepaTUBHAs aMSITh

4, torun BBITIOJIHSITh, 3aITyCKaTh

5. decent XOPOIITUH

6.  torunprograminthe |3amyckaTh mporpaMmy B (POHOBOM PEKHUME

background
7. torunout HE XBaTaTh, KOHUYUTHCS
8. hard drive YKECTKUH IUCK

l. Read this passage and say what it is about.

Scan computers for viruses
Some of those programs running in the background could actually be
viruses. Many malicious applications appear to be legitimate programs, so
you may not recognize them at first. Malware, spyware, and other viruses
can slow down your computers in addition to posing a security threat, so
it’s a good idea to run an antivirus scan if your computer isn’t as efficient
as it could be.
There are many antivirus programs available and some of them are free.
We suggest searching online to find the latest versions from their original
sources or from reputable vendors, don’t click to download what looks
good without checking it out first. Also, investigate user reviews wherever
possible to make sure that (1) the software works well and (2) the latest
version is at least as good as what came before it, because sometimes a
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great software title can take a sudden turn for the worst. When there are
free and paid versions of an anti-malware solutions available, try the free
version first to make sure it will operate the way you expect.

Il.  Answer questions to the text.

1.  Why can’t you sometimes recognize malicious applications?

What can viruses do with your computer?

How can you struggle against viruses?

But what should you do first before acquiring antivirus programs?
What version of antivirus programs should try first?

Write a short abstract to this text.

=k own

Vocabulary

malicious BPEIIOHOCHBIN

legitimate JIeTabHBINA, 3aKOHHBIH

malware BPEJIOHOCHASI POTpamMma

spyware MIMTHUOHCKAs MporpaMmMa

S RN L

review OT3bIB

l. Read these passages and say what they are about.

Extra tools to help increase speed

If you have already tried cleaning your hard drive and scanning for
viruses but your computer still isn’t as fast as you’d like, there are a few
free tools you can try that may help. One of these tools is called Windows
ReadyBoost which uses additional memory from flash drives or memory
cards to increase the speed of your Windows 7 computer.

All you need is a flash drive or memory card with at least 1GB of
free space (recommended) that can be dedicated to ReadyBoost. After you
connect the flash drive or memory card to your computer and set it up,
ReadyBoost will use that extra memory to run software and applications.
Some memory devices indicate on the packaging that they will work with
ReadyBoost.

Periodically run disk defragmenter

Another option for boosting your system’s performance is to
periodically run Disk Defragmenter. The hard drive stores data in
fragments. These fragmented files can clutter the drive and cause the
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system to become sluggish over time, because your computer must search

the entire drive for all the necessary parts before it can open a file or

program. Disk Defragmenter will rearrange the data fragments and

organize them in a manner that is more logical so programs and files will

open quicker. Click Start; select All Programs, Accessories, and System

Tools; and then click Disk Defragmenter. Select a drive and click the

Analyze Disk button to determine whether the drive needs defragged. If the

percentage in the Last Run column is greater than 10%, proceed with the

defragging process on that drive.

Il.  Answer questions to the text.

1.  What tools can you use to increase the speed of your Windows 7
computer?

2.  How can you know that memory devices work with ReadyBoost?

3. How does Disk Defragmenter work?
4.  Inwhat case can you proceed with the defragging process on the
drive?

Vocabulary

1.  flash drives BHCIIHEEC  3allOMHHAIONIEEe  yCTPOMCTBO,
daemka

2. ReadyBoost ¢yukuus ReadyBoost pa3spaborana s
yCTpaHEHHs POOIEMbI HEXBATKU NTAMATH Ha
KOMIIBIOTCPC, IIpOIpaMMHaAA TCXHOJIOI'UA
¢bupmbl Microsoft, mo3Bossitoiast
KOMIIBIOTEPHOM ONIEPALIMOHHON CUCTEME
YBEIMYHMBATH OBICTPOAECHCTBHE KOMIIBIOTEPA
3a CUCT IIaMATU (bJ'IGHI-HaKOHI/ITeJ'IH

3. toclutter 3arpoOMOJK/JIaTh

4.  sluggish MEJJICHHBIN

5.  defragging process nporecc aedparMeHTaluu

6.  Disk Defragmenter nedparMeHTaTop KECTKOTO TUCKA

l. Read these passages and say what they are about.

Update or upgrade your operating system
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Something that you may not initially think about when you first
notice your computer is slowing down is whether or not the operating
system and all of the software is up-to-date. Software companies release
regular updates for their products, and many operating systems have
downloadable service packs that can improve performance and may even
help your computer use resources more efficiently.

There may be some situations where an update won’t help because
your operating system is simply outdated. If your company uses the latest
and greatest software or you have been using the same OS for more than
four or five years, it may be time for an upgrade. This is a good alternative
to replacing entire computing systems if you know your hardware is
capable of running the software and applications your computer needs.

Evaluate your hardware

If you have exhausted all other options, then the reason for your
computer’s slow-down may be hardware related. All software titles show
the minimum and recommended system requirements for them to run on
your computer. If your desktop’s specs don’t match up, then it may be
possible to upgrade components. IT personnel may be able to install extra
RAM, graphics cards, or other components in aging system.

However, if your computer is five or more years old, it may not be
compatible with certain components and new parts may not do enough to
increase performance. And it isn’t always easy or possible to upgrade
laptops. In that case, it may be time to invest in new systems that have the
latest hardware, software, and OS.

Il.  Express the main idea of each paragraph in a single sentence in

English.

I1l.  Answer guestions to the text.

1. How can performance of operating systems be improved?

2. Inwhat case will not an update help improve performance of an
operating system?

What should the company do in this case?

In what case is it possible to upgrade components?

When may your computer not be compatible with new parts?

What should you do in that case?

SR o
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IV. Write a brief summary to these two passages.

Vocabulary

1.  update HOBUHKA

2. hardware anmaparypa

3.  toupgrade O0OHOBHTB, MOJICPHU3HPOBATH

4.  downloadable service pack CKaYMBaE€MbIi IMAKET OOHOBICHUIN
5.  desktop HACTOJIBHBIN KOMITBIOTEP

6. to match up MOJXOAUTh, COOTBETCTBOBATh

7. specs (specifications) TEXHHYECKHE crienuUKaIuu

UNIT VIII

l. Read the following passages what its main idea is.
Mobile Business Intelligence

Business intelligence is nothing new to many organizations, and
desktop-based solutions have been around for quite some time. One thing
is new, though: Vendors that have built out their desktop Bl offerings have
also been working on mobile-based solutions. These mobile BI solutions
take advantage of features specific to smartphones and tablets to provide
information where and when it’s needed.

Almost every Bl vendor has a mobile Bl solution which means that
companies today have plenty of options. Some solutions are more generic
and others zero in on specific uses, but all of them provide beneficial
information for companies in almost every industry.
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Mobile Bl use cases

Companies that will get the most out of mobile business intelligence
are those that understand the many different applications for the
technology as well as the best interaction for their needs. It’s not what
kind of information they can use, it’s what they will do with the mobile BI
solution and what the use case is.

One particular use case consists of using mobile Bl as a management
dashboard. Management dashboards provide a wealth of information for a
variety of different topics, such as data center performance or even
warehouse workflow. By using mobile Bl to leverage these types of tools,
you can give users an interactive and engaging visual experience that we
expect from a mobile device, but now with business information.

A similar use case allows companies to optimize the business
processes of workers in the field. For example, a taxi driver may use
business intelligence to determine when his shift should end and how many
more fares he would need to reach his revenue goal.

Another example of a mobile Bl use case is content mobilization.
This is much less complex than creating management dashboard or other
tool for mobile use, and instead is designed to merely make sure that the Bl
content you already have is mobilized and accessible on tablets,
smartphones, and other mobile devices.

The last use case is for companies that want to use mobile Bl for
analytics or as a part of other mobile applications. For instance, you can
embed Dbusiness intelligence into your existing applications or take
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advantage of Bl tools built into CRM (Customer Relationship
Management) and other commonly used programs. These tools will
provide the same types of information you might expect from any other BI
solution, but help gear it more toward that specific application.

Information access & location-based Bl

The great thing about mobile business intelligence is that there really
isn’t a type of information you can’t get on a mobile BI platform that you
can get with a traditional desktop. You can still grab crucial customer
information, data about industry trends, and other data that can be used to
push your company forward and provide new business opportunities. And
depending on your device’s network connection, you can access this
information almost as quickly on a mobile device. Plus, mobile Bl can also
provide other types of information in ways that can’t necessarily be done
on desktop platforms.

What you get is added geolocation data for the device being used.
You can put that information into context of the analytics. If a customer is
using their smarphone and you know the location, you can make location-
based service options. If a sales rep or customer service member is using a
core device, you know not only location but also the identity of the sales
rep’s patterns. Both of these can be added into the equation where a static
desktop solution tells you more about what city or ZIP code the analysis is
being performed in.

Suites vs. specialized solutions

Many vendors offer mobile versions of their desktop-based business
intelligence solutions, some of which are simply mobile views while
others are native applications, so that would be a good place to start. But
depending on what types of information you are trying to collect, you
might wonder whether or not you can get the functionality you need from a
packaged BI suite or if you’ll need to invest in individualized solutions.

The truth is that there isn’t one solid answer, because it ultimately
depends on your specific use case, but luckily there are multiple options
available. There are all-in-one solutions that cover both traditional desktop
and mobile BIl. However, there are solutions that can meet special
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requirements for connectivity — for example, special hardware with radio
connectivity — that meet particular needs.

Most mobile Bl solutions available on the market are for a generic
purpose, which means they can be implemented in a variety of use cases.
But some tools are better designed to support certain types of information
gathering than others. For the two main use cases, pretty much every tool
will deliver management dashboard and worker reporting. It’s not limited
by the tools, but instead by the strategy that company has and the
objectives that it’s trying to achieve. If you need mobile analytics or other
use cases, then you would need to look deeper into the tool’s capabilities to
make sure it fits your needs.

Customize the user experience

If for any reason a mobile business intelligence solution just doesn’t
quite fit, keep in mind that most of these tools offer some form of
customization that may move them closer to your requirements. And most
vendors also offer different versions of their solutions dependent on
operating system, so those solutions are specifically designed to work both
with devices deployed by your organization and devices introduced as part
of a BYOD (bring your own device) policy. Additionally, many mobile Bl
solutions offer customization options so users can quickly access data and
know exactly what they’re looking at. It all comes down to what your
employees are comfortable with.

A fit for almost any company

The ultimate goal of mobile business intelligence is to not only
provide mobile workers with easy access to information, it is also about
providing an experience that will convince your workforce to take
advantage of the Bl solutions your organization has invested in.

Mobile Bl is more about ease of use, easy access, and information
pervasiveness than mobility. You don’t need to be a company with people
working on the road or with large warehouses where people move around
to use mobile BI. It’s a great way of increasing the return on investment of
existing Bl platforms because with these tools and due to their ease of use,
they’ll be able to attract new users and that’s always good for a BI
environment.
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Make a plan to the given passages.
Answer questions to the text.

1.  What is new now about business intelligence?
2. What are the advantages of a mobile Bl solution?
3. Inwhat case can companies get the most out of mobile business
intelligence?
4.  What does the first use case of mobile Bl consist of?
5.  What do dashboards provide?
6.  What is meant by content mobilization?
7. How can you use mobile Bl for analytics or as a part of other mobile
applications?
8.  What is three advantages of mobile Bl comparing it with a traditional
9.  desktop?
10. What benefits can you get from geolocation?
11. What does the choice between a packaged Bl suite and
individualized solution depend upon?
12.  What solution can cover both traditional desktop and mobile BI?
13.  What is meant by using mobile BI solution for a generic purpose?
14. What are two main use cases of every tool?
15.  Why do vendors provide different versions of their solutions
dependent on operating system?
16.  What are these different versions designed for?
17.  What two goals does mobile business intelligence achieve?
18.  Why can we say that using mobile Bl is a great way of increasing the
return on investment of existing Bl platforms?
IV. Write a summary to the given passages
Vocabulary
1.  desktop-based Ha OCHOBE HACTOJHLHOTO KOMIIbIOTEpa
2. tablet IIJIAHIIET
3. smartphone cMapTdoH
4.  generic oOmTnii, yHUBEPCATbHBIN
5. mobile business intelligence | MmoOWIEHOE yrIpaBICHUE KOMITAHUCH.
6. interaction B3aUMOJIEICTBUE

61




7. dashboard npuOOpHAsH MaHEe b, IIUTOK
yIIpaBJICHUS, TAHEIb YIIPaBJICHUS

8. workflow TEXHOJIOTHsI, TEXHOJIOTHYECKHUI TIPOIIecC

Q. engaging MIPUBJICKATEIHHBINA

10. intelligence aHaAJINTHKA

11. embed BHE/JIPUTD, BCTABUTh

12.  CRM (Customer Relationship | cuctema ymnpasienus

Management) B3aMMOOTHOIICHUAMH C KIHCHTaMHU

13. gear PUCIIOCA0INBATh, CBA3BIBATh

14. geolocation reojiokanus (IIpeaoCcTaBiseT
UH(POPMAIIHIO O MECTOIOIOKCHHH
noJIb30BaTessl Ha ocHoBe ero IP aapeca)

15.  equation ypaBHEHHE, hopMyJia

16. mobile views MOOWIIBHBIN TIPOCMOT]

17. native POJIHOM, COOCTBEHHBIM

18.  suite KOMITJICKT

19. connectivity COEIMHEHHE, CBA3b, [OAKIIOUaEMOCTE

20.  pretty JIOBOJIBHO, JTOCTaTOYHO

21. reporting COOOIIICHHE

22. customization HACTpPOMKa, aJlarTalus,
NIePCOHAIM3AIINS, TIOATOH IMO/T
MOTPEOUTEINS

23.  pervasiveness pacrpoCcTpaHEeHHOCTh

24. to leverage HCITOJTH30BaTh
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