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1. HEJIX OCBOEHMUMA JUCHUIIJINHBI

eab ocBOeHMS] QMCUUIIMHBI — MTOBBIIIEHUE UCXOJHOTO YPOBHS BJIQJICHUS UHOCTPAaH-
HBIM SI3BIKOM, JJOCTUTHYTOT'O Ha MPEJbIIYIICH CTYIIeHH 00pa30oBaHusl.

3agaun:

- ¢opMHpOBaHUE U JAJbHEHIIEE PA3BUTHE Y MaruCTPAaHTOB MHOS3BIYHONW KOMMYHHKa-
TUBHOM KOMIIETEHIMH, & UMEHHO: JIMHTBUCTUYECKOM, COLMOJIUHIBUCTUYECKOM, COUUOKYIBTYP-
HOH, TUCKYPCHUBHOM, COLIMAJIbHOW;

— (hopMUPOBaHHE KOMIETCHIINA, HEOOXOUMBIX ISl HCIIOJIb30BAHUS aHTIUHCKOTOS3bIKA
B yueOHOM, HAy9HOU, ¥ TPOPECCHOHAIIBHON JESITEIbHOCTH, JaJIbHEHUIIIeM O0y4eHUH U TIPOBEIC-
HUS HAYYHBIX MCCIIEIOBAaHUHN B 33JJaHHON MIPEIMETHON 00JIacTH;

— OCBOEHHE AJICMEHTOB JICJIOBOTO aHTJIMMCKOTO U Mepexol K GOPMHUPOBAHUIO HHOS3bIY-
HOH TIpo(ecCHOHATBLHON KOMIIETESHIINH,

— ¢dopMupoBaHHE YMEHUH HCIIONB30BaTh BepOajbHbIe M HEBEepOaIbHBbIE CTPATErHH IS
KOMITCHCAIIMH MPOOEIJIOB, CBSI3aHHBIX C HEIOCTATOYHBIM BJIAICHUEM SI3bIKOM;

— (hopMupoBaHHEe YMEHUI U MPAKTUYECKUX HABBIKOB MCIIOJIB30BATh SI3bIK B OMpE/CIICH-
HBIX (DYHKIIMOHAIBHBIX IEJIIX B 3aBUCUMOCTH OT OCOOEHHOCTEH COIMAILHOTO M MPOQECCHO-
HaJBHOTO B3aMMOJICUCTBHS: OT CUTYyalluH, CTaTyca COOECEIHUKOB M aJipecaTa peud U JPYTUx
(bakTOpOB, OTHOCSIIIMUXCS K MparMaTuKe peueBoro oOIIeHHS;

— OpPHUEHTUPOBAHUE Ha HMCIOJIH30BaHUE WHOCTPAHHOTO SI3bIKA B MEXKIMYHOCTHOM OOIIIe-

HUU U JanbHelel npopeccuoHanbHON AeSITeNbHOCTH.

2. MECTO JUCIUIIJINHBI B CTPYKTYPE OIIOII BO
JucuummHa «/lenoBoil ”HOCTPAaHHBIN SA3bIK» OTHOCUTCS K JAMCLUIIIMHAM BapHUaTUBHOM
4acTH y4eOHOro IIaHa.
[IpepexkBU3UTHl TUCHUIUIUHBL, «ApXUTeKTypa npennpustusy, «MHdopmannonnas wuH-
bpacTtpykrypa npennpustus», «Opranuzanus 6usHeca B cepe MHPOPMAILMOHHBIX TEXHOJIO-

rui», «HaydHslii ceMUHap».



3. INTAHUPYEMBIE PE3YJIbTATbBI OBYYEHMUS 11O JUCIUIIJINHE

HHaanyeMHe PE3YyJIbTAThI O6y‘-IeHI/ISI o JUCHUINUIMHE COOTHCCCHHBIC C IJIaHUPYCMbIMU

pesynbTaTtamu ocBoerust OI1OII

Kox ¢popmupyemsbix VYpoBeHb [Inanupyemsle pe3yapTaTbl 00y4eHHS IO AUCLUIUIMHE Xa-
KOMIIETEHIIUH OCBOCHHUSl | paKTepU3YIOLIKE dTarbl POPMUPOBAHHS KOMIIETCHIUH (TI0-
KOMIIETEHLIUU Ka3aTesll OCBOCHHS KOMIIETEHIINH )
1 2 3
OIIK-1 roroBHOCTBIO K | YacTHuHBIM | 3HATh: KOMMYHHKAaTUBHBIE OCOOCHHOCTH YCTHOW U IHUCH-
KOMMYHHMKAallUd B YyCT- MEHHOM pe4yHd Ha PYCCKOM M HMHOCTPAHHOM S3bIKax IIpH
HOM W  NIUCHbMEHHOU OCYIIECTBICHUH MPOECCHOHAIBHOM e TeNFHOCTH
¢dopmMax Ha PyCCKOM W
WHOCTPAaHHOM  SI3bIKax YMeTh: MOHMMAaTh HHOCTPAHHYIO YCTHYIO Pedb Ha OBITOBBIE
JUIS  pelleHus  3ajad U npo¢)eCCHOHAIBHBIE TEMBI; OCYIIECTBIATE 0OMEH MHDOP-
npodecCHOHANBHOW U MAallMeH IIPU YCTHBIX U IIMCbMEHHBIX KOHTaKTaxX B CUTYallM-
HAYYHOM JeSTEeNbHOCTH SIX TIOBCEJHEBHOTO U JIEJIOBOTO OOLICHHUS
Brnagers: KOMMYyHUKAaTUBHOM KOMIETEHUUEH 71 MpPaKTH-
YECKOIro pCuICcHud COMAaJIbHO-KOMMYHUKATUBHBIX 3aJla4d B
Ppa3JINYHbIX 00/1aCTIX UHOSA3BIYHOMN JACATCIbHOCTU
[IK-6 criocoObHOCTRIO |  YacTuuHbIi | 3HATH: OCHOBHBIE TIOHATHS U CYITHOCTH MCCIIEA0BATENbCKON
YIIPaBJIATH uccieaoBa- u HpOGKTHO-BHCZ{pGH‘ICCKOﬁ ACATCIIBbHOCTU

TCJIBCKMMU U IPOCKTHO-
BHCPCHYCCKUMU KOJI-

JICKTUBaAMHU

YMeTh: OpraHu30BBIBaTH pabOTy HCCIENOBATEIBCKUX H
IIPOEKTHO-BHEIPEHUYECKUX IPYIIIT

BJI&,Z[CTL: HaBbIKaMH YIIPABJICHUA HCCJICIOBATCILCKUMH H
IMPOCKTHO-BHCAPECHYCCKUMHU KOJIJICKTUBAMU




4. OFBEM U CTPYKTYPA JUCHUIIJIMHBI

Tpya0eMKOCTh TUCIUTLTIHBI COCTAaBIISET 3 3a4eTHBIX eauHuIlbl, 108 qacos

Bunpt yueGHoI pa-
0O0TBI, BKJTIOUAs
CaMOCTOSITEIIbHYIO
paboTy CTyIEHTOB

1 TpyNOEMKOCTD O6bem yueb- DopMBI
§< (B Hacax) HOU paboTHl, TEKYIIEro KOH-
a, ot C IPUMEHEHHU- | TPOJIA yCIieBaeMo-
& s =
Ne HaumMeHoBaHue TeM W/uin 3 3 = €M UHTEPaK- CTH,
/Tl | pa3JesioB/TeM JUCITUILIINHEI 2 = = g THUBHBIX METO- | (opMa IMPOMEKY-
o S < 8¢ 0B TOYHO
s = E = Q | (Buacax/%) aTTeCTAlluN
8 3| Z O (no cemecmpam)
= g aQ,
= o)
9] =
2| 3
S | «
= 1)
=l g
=
1 | The First Bus[ness Contacts. 1 1-6 6 6 3/50 Peiitunr-
Jobs. Companies. KOHTpOJb Nel
2 | Telephoning. Business cor- PeiiTunr-
respondence L] 12 6 6 3/50 KoHTpOIH No2
3 | Selling Qoods. Contracts. 1 | 13-18 6 6 3/50 PetiTuHr-
Production. KOHTpPOJTb Ne3
Bcezo 3a 1 cemecmp: 18 18 9 (50%) 3auem
4 | Marketing and Advertising. —
Public Relations. 2 1-6 6 6 3/50
- KOHTpoJb Nel
Presentation
5 | Orders. Payments in PeiiTuHr-
Foreign Trade. 2| 12 6 6 3/50 KOHTPOJIb Ne2
6 | Claims. Insurance. > | 1318 6 6 3/50 PetiTunr-
KOHTpPOJb Ne3
Bcezo 3a 2 cemecmp: 18 18 9 (50%) 3auem
7 | IlucepmeHHas HayYHAsI KOM-
MyHukanus. Hanucanue
CTaTe! U TE3UCOB:
- cbop uHbopManmu U . _
HarucaHue aHHOTAL[WH; 3 1-6 6 6 3/50 Pefitur
KOHTpOoJb Nel
- [UIaH CTaThHy;
- oopmireHHEe, 0COOCHHO-
CTH CTHJIS H3JIOKEHHS CTa-
Tell U Te3UCOB
8 | YcTHas KOMMyHHKaIMs B
npodeccroHaNbHOM 1 Hayd-
HOU cdepe (MEKITHIHOCT- 3| 7-12 6 6 3/50 Peiitunr-
Hasl, TpyIIIoBas, myOInyHas, KOHTpPOJIb Ne2
MEKKYJIbTypHasi, OpraHu3a-
ITHOHHAsT)
9 | OcHoBHbIE BU/IBI U (HOPMBI 3 | 13-18 6 8 3/50 Peiitunr-
HepeBoJa: KOHTPOJH Ne3
Bcezo 3a 3cemecmp: 18 18 9 (50%) 3auem c oyenkoii
Hannuue B nuciumminae KIT/KP
Htoro mno gUCIUILIMHE 54 54 27 /50 3auer; 3auer; )
3a4eT C OLEHKOIt




Conep:xkaHue NPAKTHYECKHX/1a00PATOPHBIX 3AHATHI 10 TUCHHUILIHHE

Tema 1. The First Business Contacts. Jobs. Companies.
I[eJIOBbIe MEpCroBOpPbl, KOHTPAKTLI, KOMIIAHHUU: JICKCUKO-I'PaMMAaTUYCCKHC 0COOEHHOCTH
HAayY4YHO-TCXHHUYCCKOI'0 TCKCTA. HayLIHHﬁ CTHJIb. OCOOEHHOCTH CHHTAKCHCAa aHTJIHUICKOrO SI3bIKa

u CBonGpame CpE€ACTB BBIPpAXKCHUA.

Tema 2. Telephoning. Business correspondence.
Tenegonuble meperoBopsl, OM3HEC-KOPPECHOHACHLUSA: JIEKCUKO-TPAMMaTHYECKHE OCO-
OCHHOCTH HAyYHO-TEXHHYECKOTO TekcTa. HayuyHbIil CTHIIB: OCOOCHHOCTHM CHHTAKCHCA AHTIIHIi-

CKOTO s3bIKa M CBOEOOpa3ue CPEICTB BBIPAKEHMUSL.

Tema 3. Selling Goods. Contracts. Production.
[Ipon3BocTBO NPOAYKIMH, IPOJIAXKU, KOHTPAKTHI: JIEKCUKO-TpaMMaTH4YE€CKHE OCOOEHHO-
CTH HAY4YHO-TEXHHUYECKOro TeKcTa. HayuHbIl cTUIb: OCOOEHHOCTH CHHTAKCHCAa aHIVIMHCKOIO

SA3bIKa 1 CB0606paSI/Ie CpCAaACTB BbIPAKCHHA.

Tema 4. Marketing and Advertising. Public Relations. Presentation.
MapkeTunr, pexnama. IIpeseHTauus, maOiuK penallliuH3: JIEKCUKO-TpaMMaTHUYECKHE
0COOEHHOCTH HAayYHO-TEXHHYECKOTo TeKkcTa. HayuHblil CTHUIIb: 0OCOOEHHOCTH CHHTAaKCHCa aH-

TJIMHCKOTO SI3bIKA U CBOCO6pa3I/Ie CpCACTB BbIpaXXCHUS.

Tema 5. Orders. Payments in Foreign Trade.
3a1<a31>1, IJIaTCKU B 3apy6e>KH0171 TOProBJiC: JICKCUKO-ITPAMMATHUYCCKUC 0COOEHHOCTH
HAaYYHO-TCXHHUYCCKOI'0 TCKCTA. Hay‘IHHﬁ CTHJIb. OCOOEHHOCTH CHUHTAKCHCA aHTIIMHCKOTO S3BbIKa

1 cBOeoOpasue CpeICTB BHIPAKEHHUS.

Tema 6. Claims. Insurance.
TpeboBanusi, cTpaxoBaHHe: JEKCUKO-TpPaMMaTHYEeCKHE€  OCOOCHHOCTH  HAy4YHO-
TEXHUYECKOTO TeKcTa. HaydHbll CTHIIh: OCOOCHHOCTH CHHTAKCHCa aHTJIMICKOTO SI3bIKa U CBOE-

o0pasue cpesCTB BEIPAKCHHUS.

Tema 7. IlucbMeHHasi Hay4yHass KoMMyHuKanus. Hamucanume crareii M Te3MCOB:
cOop uHpopManuu U HANKMCAHHME AHHOTALMM; IUIAH CTAaTbHU; O(OPMJICHHE, 0COOCHHOCTH
CTHJISL M3J107KEHHS CTATell U Te3UCOB.

YcroituuBelie ¢paszeosnornyeckue 000poThl U (pazeoOTHYecKue CHHOHUMBI, XapakTep-
HbIE JUI1 aHTJIMHCKOM Hay4YHO-TEXHHYECKOW nuTeparypsl. PedepupoBaHne HHOS3BIYHBIX TEK-

CTOB: CYIIIHOCTb, Ha3HaueHue. Buapl pedepatoB. ComepkaHue U CTPYKTypa, 0ohOpMIICHHE.



Tema 8. YcTHasi KOMMYHUKALMs B MpogeccHOHAIbHON 1 Hay4YHO# cdepe (MeKIUY-
HOCTHAsl, TPYNIOBasi, MyOJIMYHAS, MEKKYJIbTYPHAasI, OPraHU3AIHOHHAA).

MHoro3Ha4YHbIC CJIy)KC6HBIe u OGH.ICHay‘-IHBIe CJIOBa, TCPMUHBI, MHTCPpHAIIMOHAIU3MBI.
®pazeonoru3Mpl, XapakTepHble 1715 MUCbMEHHON U YCTHOM pe4yH B CUTYallUsAX JI€JI0BOro oOIie-

Husl. J[manorosoe oOIIeHHUE.

Tema 9. OcHoBHbBIE BHABI U (p)OPMBI TIEpeBoO/IA.

OcHoBHBIE MTPUEMBI I1EPEBOJIa HAYYHO-TEXHUUYECKON JTUTEPATyPhl: MOTHBIA MUCbMEHHBIH
MIEPEeBOJI; aJICKBATHBIN MEPEBOJ U ero opopmiicHue; pedepaTuBHBINA NMEPEBO; AHHOTAIIMOHHBIN
NepeBO/I; KOHCYIbTAaTUBHBIN mepeBoj. Pabora ¢ yueOHbIMU M HayuHbIMU VIHTEpHET-pecypcamMu:

IIOMUCK M aHaJIn3 I/IH(bOpMaI_II/II/I.

5. OBPA3OBATEJIBHBIE TEXHOJIOT'TA

B npenogaBanuu aucuuIuivHbl «Jle10BOi HHOCTPAHHBIN A3BIK)» HCIIOIB3YIOTCS Pa3HO00-
pa3Hble 00pa30BaTEIbHBIC TEXHOJIOTHH KaK TPAJAMIUOHHBIC, TaK U C IPUMCHEHUEM aKTUBHBIX U
WHTEPAKTHBHBIX METO/I0B OOYUCHUSI.

AKTHBHBIC M1 HHTCPAKTUBHBIC METOJIbI O0YICHHSI:

— D'pynmosas auckyccus (tema Nel, 2, 3);

— Posessie urpsl (tema Ne 4, 5, 6)

— Tpenunr (tema Nel, 2, 3, 4, 5, 6);

— Awnanus curyanuii (tema Ne 7, 8, 9);

— Pa30op xoHKpeTHBIX cuTyaruii (Tema Ne 7, 8, 9).

6. OHEHOYHBIE CPEJACTBA JJISI TEKYIIEI'O KOHTPOJISI YCIIEBAEMOCTMU,
MMPOMEXYTOYHOM ATTECTAIIMHA IO UTOT'AM OCBOEHUA JUCIHATLIAHGLI U
YYEBHO-METOJUYECKOE OBECHEYEHUE CAMOCTOSTEJIbHOM PABOTHI
CTYJAEHTOB
Texymuii KOHTpPOJIb yCIIEBAEMOCTH (PEUTUHI-KOHTPOJb 1, PEUTUHI-KOHTPOIb 2,
pelTHHr-KOHTpoJIb 3). TUNOBBIE TECTOBbIE 3aJaHMs ISl MPOBEACHUSI TEKYIIEro KOHTPOJIS

MMPUBCACHBI HUXKCE.

1 CEMECTP
PeiiTuHr-konTpob Nel
3aganue Nel. iMst CylieCTBUTENIBHOE.
3amaaue No2. [lepecka3 TekcTa MO TeMaTHKE BBIMTYCKHOW KBaTH(UKAIIMOHHOW PabOThI

(MarucTepckon JUCCEPTALIIN).



PeldTUHr-KOHTPOJIBL Ne2
3amganue Nel. Mms mpunararensHoe.
3amanne No2. Ilepecka3 Tekcra 1Mo TEMaTHKE BBITYCKHOW KBAaJH(PHUKAIIMOHHON pabOTHI

(MarucTepcKon JUCCEPTALIHH ).

PeiiTuHr-koHTpob Ne3
3amanue Nel. MectonmMmenue.
3amanue No2. Ilepecka3 TekcTa MO TeMaTHKE BBITYCKHOW KBaTH(UKAIIMOHHOW PabOThI

(MarucTepckon JUCCEPTALIIN).

2 CEMECTP
PeiiTunr-koutpoanb Nel
3aganue Nel. MopgajibpHBIE I1arobl.
3amanne No2. Ilepecka3 TekcTa Mo TEMAaTHKE BBITYCKHOW KBaTH(PHUKAIIMOHHON pabOTHI

(MarucTepckom AuccepTalym).

PeiiTuHr-koHTpOIBL Ne2
3amanne Nel. Bpemena Indefinite, Continuous, Perfect, Perfect Continuous B neiicTBu-
TCIBbHOM 3aJ10IC
3ananue Ne2. [lepecka3 TekcTa Mo TeMaTHKE BBITYCKHOW KBaIM(PHUKAIIMOHHON pabOThI

(MarucTepckom AuccepTaly).

PeitTuHr-KoHTpOIB Ne3
3ananue Nel. Bpemena Indefinite, Continuous, Perfect, Perfect Continuous B crtpana-
TEJIBHOM 3aJI0T€.
3ananue Ne2. Ilepecka3 TeKcTa MO TEMAaTUKE BBITYCKHOW KBaJIM(DPHUKAIIMOHHON pabOTHI

(MarucTepcKou AuccepTaIvi).

3 CEMECTP
PeiiTuHr-KOHTPOJIB Nel
3ananue Nel. CornacoBanue BpeMeH. KocBeHHas pesb.
3amanue Ne2. IlepeBoji Hay4HOH CTaTbU MO TEMAaTHKE BBITYCKHOM KBaTU(UKAIIMOHHON

paboTHI (MAaruCcTepCKON aTuccepTaIim).

PeiiTuHr-KoHTpOIBL Ne2
3amganue Nel. UadpuanTHB.
3amanue No2. IlepeBoa Hay4HOU CTaThU MO TEMATHUKE BBITYCKHOW KBATM(PUKAIIMOHHOMN

paboTHI (MAarucTepCKOn aTuccepTaIim).



PeldTUHr-KOHTPOJIBL Ne3
3aganue Nel. I'epynauid.
3amanue Ne2. IlepeBoj HAy4HOH CTaTbMU MO TEMATHKE BBHITYCKHON KBaJM(UKAMOHHON

paboTHI (MAaruCTepCKOU JUCCepTaIin ).

CamocTrosiTesibHasi padoTa CTY/IeHTOB

CamocrosTenbHas paboTa CTYyIEHTOB SIBJISETCS HEOTHEMJIEMOH YacThIO Mpoliecca u3yde-
HUS aucuuIuinHbl. OHa HampaBiieHa Ha YCBOGHUE CUCTEMbl HAyYHbIX U IPO(QECCHOHATIBHBIX 3Ha-
HUH, GOPMUPOBAHUSA YMEHUI U HAaBBIKOB, IPHOOPETEHUE OMBITA CAMOCTOSTEIBHON TBOPUYECKOM
nesrenbHocTH. CPC nmomoraer GpopMupoBaTh KyJIbTYPy MBIIUICHUS CTYAEHTOB, PACHIUPSTH I10-
3HABATEJIbHYIO ACSATEIBHOCTD.

Bunsl camoctosTensHON paboOThI IO KypCy:

a) 1o LesAM: K IpakThueckuM 3anstusim, HUP.

0) o xapaktepy paOOThl: BBINOJIHEHUE NMPAKTUUECKUX 3a/laHUM U TECTOB, OpraHU3aIHsl

KpYIJIBIX CTOJIOB, IOJrOTOBKA JI0KJIa/10B, IPE3EHTALUH.

IIpumepHasi TeMaTHKA CAMOCTOSITEILHOM PAa0OTHI
1 CEMECTP

. What is a typical working day like?
. What are your job responsibilities?
. What is your number one priority?
. What are time wasting activities in your work?
. How do you usually spend your free time?
. How do you combine work and studies?
. What means of transport do you know? Which is your favorite one?
. What places of interest would you recommend to see in Moscow?
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. What places of interest would you like to see in London?

10. What do you have to do to check in?

11. What services do big hotels offer?

12. What would an ‘ideal meal’ for you be like?

13. What would you recommend your friend to do if he is constantly coughing and sneez-
ing?

14. Why are so many people concerned about environmental issues?

15. How do companies respond to environmental issues and problems? 16. What are the
alternatives to using fossil fuel?

17. Do you think companies should be sued for the damage to the environment?

18. What can companies do to repair the ecological damage?

19. Do you think environmental consciousness can be nurtured in manufacturers? 20.



How can your business take part in solving environmental problems?

21.
22.
23.
24,
25.
26.
217.
28.
29.
30.

What alternative sources of energy do you know?

What is managerial ethics?

What is unethical management based on?

What are the main principles of ethical management?

What is the typical structure of a company like?

What is your round of duties in your office?

What is meant by the ‘top management’?

What are the most vulnerable groups of population in any society?

What are the most widespread young people's addictions?

What do you personally recommend to do to distract young people from their anti-

social pastimes?

31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

2 CEMECTP
What changes does information technology cause?
What is an information system?
What are computer-based information systems?
What kind of information do they produce?
What are the main managerial needs for information?
How are managerial needs for information satisfied?
What are the main types of information systems?
What is the logical office? What made it possible?
What are the potential organizational risks?
How do companies protect themselves from security breaches?
How can companies avoid computer viruses?
What new opportunities do you think foreign languages can open for cooperation be-

tween cultures?

43.
44,
45,
functions?
47.
48.
49,
50.

Why are foreign languages so important for managers?
What are the main situations where managers use foreign languages?
What is a computer? 46. What are the major types of computers? What are their main

Why has English become the ‘lingua Franco’?

Why people of business all over the world try to master the English language?

What do you know about the UK and its economy?

What can you do if you fail to get the person you need on the ‘phone? 51. How can

you make a business appointment?

52.
53.

What are the main rules of business etiquette?
How should people behave during a job interview?



54,
55.
56.
S7.
58.

traffic?

59.
60.

61.
62.
63.
64.

of yours?

65.

while?

66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.

What is the motivating force in choosing a job?

What are the main stages in the process of getting a job?

What are the main kinds of shops?

What do customers usually look for? Good quality of products? Reasonable prices?
What can managers do to attract more customers to their shop and increase their store

Do you agree with the saying that the customer is always right?
What are the main customer rights?

3 CEMECTP
Why is it so important to know customer rights?
Have you ever complained about imperfect goods or services? Did you succeed?
What do you understand by "merchantable quality"?
Can you demand a repair or a replacement if the goods broke down through no fault

Is it reasonable to expect a complete refund if the product worked perfectly for a

What is entrepreneurship?

What is entrepreneurship?

How do entrepreneurs affect the profitability of organizations?

What are the means of signaling the importance of innovations in a company?
What does the term "mass media" denote?

What audiences does mass media target?

What scientific advances made mass media possible?

What are the purposes of mass media?

What is the most reliable source of information now?

What are the most popular finance-oriented newspapers now?

What is communication?

What are the main forms of communication?

What are the forms of verbal and non-verbal communication?

What are the peculiarities of business communication?

What is the main concept underlying business communication?

What are the advantages and disadvantages of written/oral communication? Why do

some businessmen prefer oral communication?

82.
83.
84.
85.

What is small business?

What risks do entrepreneurs run?
What is risk management?

What is Quality?



86. What does Quality have to do with the expectations of the Customer?

87. Is a quality product always reliable?

88. What methods of quality control are used now? In what way do new methods differ
from the old ones?

89. How can organizations monitor the outcome of quality programs?

90. What tasks can be delegated? What tasks should never be delegated?

91. What are the best ways of remedying mistakes?

92. What are the main results of delegation?

HpOMe)KYTO‘IHaH arrecragus 110 uToraM OCBOCHUSA JUCHUIIIIMHBI: B 1 CEMECTPE — 3aUCT,

BO 2 CECMCCTPEC — 3a4CT, B 3 CEMECCTPEC — 3aUCT C OLICHKOMH.

1 CEMECTP
Bonpocsl k 3auery

Cooeporcanue 3auema

[TuceMeHHas yacTh 3a4eTa BKIIOYAET: JIEKCUKO-TPAaMMAaTUYECKUN TECT.

3aJaHue YCTHOW 4acTH BKJIIOYAET 3 BOIpOCa:

1. Becena nmo npoynTaHHOMY TEKCTY Ha BBIOOp. Bpems moarotoBku 20 MUHYT.

2. MogenupoBaHMe CUTyallUd 1O OJHON M3 HPOMIEHHBIX YCTHBIX Te€M (COCTaBJIEHUE
JTMAJIOTMYECKOT0 BBICKA3bIBAHMUS).

3. CocraBieHue J1e10BOro JOKYMEHTA.

IIpumepnuiii nepeuenb 60npocos K 3auemy

[Tpodeccun
VYerpoiicTBo Ha paboTy
Pasrosop ¢ komnanuen
®daxkc 1 IIEKTPOHHAS MOYTa
OcCHOBHBIE COKpPALICHHUSI, UCIIOJIB3YEMBIE B JIEIOBOM KOPPECTIOHACHIINN
CrpykTypa 1e710BOr0 NUChMa
Pesrome

ConpoBOIUTEIBHOE MUCEMO

© O N o g b~ wbdPRE

WHTepBbIo 0 Ipueme Ha paboTy

10. bnaromapcTBeHHOE MTHCEMO

2 CEMECTP

Bonpocsl k 3auery
Cooeporcanue 3auema
[TucpbmMeHHas 4acTh 3a4eTa BKIIOYACT: JIEKCUKO-TPAMMATHYECKHH TECT.
3ajaHue YCTHOM 4acTH BKJIIOYAET 3 BoOIpoca:

1. Becena o mpounTaHHOMY TEKCTY Ha BbIOOp. Bpems moaroroBku 20 MUHYT.



2. MonenupoBaHue CHUTyalldd 1O OJHOW W3 TPOUIEHHBIX YCTHBIX Te€M (COCTaBIICHHE

JIMAJIOTHYECKOr0 BICKa3bIBAHUA).
3. CocTaBieHue JeI0BOro J0KyMeHTa.

IIpumepnsiii nepeyeHb 60nPOCo8 K 3auemy
Pexiama
MapkeTuHr
Pexstamnoe nmucbmo
ATEeHTBI
OnToBasi ¥ pO3HUYHASI TOPTOBJIS
becena ¢ mpencraBuTeIsIMI KOMITAHUN
OO6cyx1eHre 1aHOB PabOoThI

®OopMBI OTIATHI

© 0O N o Ok wbdRE

IIpeamer KOHTpakTa

10. Cpoxu u yciIoBHSI IOCTABKH TapaHTUH

3 CEMECTP
Bonpocsl k 3a4eTy ¢ OLeHKOH

Cooeparcanue 3auema ¢ oyeHKoU

3alaHne NMCbMEHHON YaCTU BKIIIOYAET:

- MUCbMEHHBIN NIEPEBOJ] TEKCTA M0 HAIIPABJIEHUIO U MPOTrpaMMbl MarucTpaTypbl 00beMOM
1500 1. 3H. co cioBapeM ¢ aHIJIIMICKOro Ha PYCCKHM.

3aaHus yCTHOM YacTH BKITFOYAIOT:

- ayIMpOBaHKNE MOJAEIMPOBAHHOIO TEKCTA 110 MPOrpaMMe MaruCTpaTyphl;

- pa3BEpHYTHIN OTBET MO OJHOW U3 TEM, paCCMaTPUBAEMBIX B TEUEHUE y4E€OHOIO Mpoliec-
ca.

IIpumepnwiii nepeyenb 60npocos K 3auemy ¢ OYyeHKoU

JlenoBble KOHTAKThI
®opmbl opranuzanuu 6usHeca B Benukobpuranuu u CIIA.
JlenoBas nepenucka
@®opMbI OMIIaTHL, AEHEKHBIE Cpe/icTBa U BamoThl B BenukoOpurtanuu u CILIA
OnToBast U pO3HUYHAsI TOPTOBJIA
Pexmama
KoHTpakxTsl

BremHss Topro,iis

© O N o g~ wbdPRE

CrpaxoBaHus
10. Mansrii 6usnec B CIIA

@OoH/I OLEHOYHBIX CPEACTB JUIS MPOBENEHUS aTTECTAllMM YPOBHS CHOPMUPOBAHHOCTH

KOMITETEHIIMI 00y4aromux 1Mo JTUCIUIUTMHE 0(hOpMIISIETCSl OTACTBHBIM T0KYMEHTOB.



7. YYEBHO-METOANYECKOE U TH®OPMAIIMOHHOE
OBECIHIEYEHMUE JUCHUIIVINHBI

7.1. KnuroodecneueHHOCTh

HaumenoBanue nutepaTypsl: lox KHUT'OOBECIIEYEHHOCTbD
ABTOP, HA3BANNC, B H3NAHIA, A KommdecTBo sK3eMIUISIpOB Hanmawe B snexTpoHHOM O10-
H3/8TCIBCTBO HuA n3nannii B ononmmoreke Bial'y mmoteke Bial'y
B cootBercTBUH ¢ DT'OC BO
1 2 3 4
OcHoBHas muTeparypa®

AdanacbeBa P.M. Anramiickmii | 2016 http://znanium.com/bookread2.ph
si3bIK. [IpaKkTHYeckasi rpaMma- p?book=486883
THKA: yueOHO-METOANYECKOe
nocobue -M.: MI'VV IlpaBu-
TeapcTBa Mocksbl, 2016.- ISBN
978-5-16-010401-0.
Epmonaesa JI.JI. Fundamentals | 2016 http://www.iprbookshop.ru/4887
of Management. OcHoBsI Me- 2
HEeJDKMEHTa: yue0.mocodne. —3-¢
u3., crepeotun. —DnuHTa:
MIICH, 2016.
PoikkoBB./l. MeHeI:KMEHT. 2016 http://znanium.com/bookread2.ph

Management Business English.
JenoBoi aHIIMHACKUH A3BIK.
[TocoOue Mo U3y4eHHUIO aHTII. 5I3.
—Kanuuunrpan: Sutap. ckas,
2016. - 75 c.: ISBN 978-5-7782-
2698-2

p?book=546624

JlonosiHuTENBbHAS TUTEpATypa

I'punienko FO.b. Apxurexrypa
NpeanpHUsITHS [ DIeKTPOHHBII
pecypc]: yaebHoe mocobue/ I'pu-
ueHko }0.b.— DnexTpoH. Tek-
cToBble AaHHble.— Tomck: Tom-
CKHI TOCy1apCTBEHHBIN YHUBEP-
CHUTET CHCTEM YIIPaBJICHHS U pa-
JMoATeKTpoHuKH, 2016.— 264 C.

2016

http://www.iprbookshop.ru/1400
5

BopooréBa C.A. AHTIMHCKUIA
JUist 3QPEKTUBHOTO MEHEIKMEH-
ta. —M.: 2016.

2016

http://www.studentlibrary.ru/boo
k/1ISBN5984530090.html

AdanacseB M.b. Municipal
Management: yueOHO-
MeToanIecKoe mocoome —M.:
MTI'NY IlpaBurensctBa MOCKBHI,
2016- ISBN 978-5-16-009847-0

2016

http://znanium.com/bookread2.p
hp?book=459546

7.2. llepuoauvecKkue u3IaHus

http://www.compress.ru — Xypuan «KommeroreplIpece».
http://www.osp.ru/cw — Xypuan «ComputerWorld Poccus».
http://www.osp.ru/cio/#/home — XKypuan «/IupexTop HHPOPMAIIMOHHON CITYKOBD».

No ok owhRE

http://www.pcweek.ru — Xypuan «PC Week / RE (KomnbroTepHast Hememns)».
http://www.infosoc.iis.ru —Xypnan «HpopMamoHHOE 00IIECTBOY.
http://www.crn.ru — XXypuan «CRN / RE (UT-6usHec)».

http://www.cnews.ru — M3ganne o0 BEICOKUX TEXHOJIOTHSIX.



http://znanium.com/bookread2.php?book=546624
http://znanium.com/bookread2.php?book=546624
http://www.studentlibrary.ru/book/ISBN5984530090.html
http://www.studentlibrary.ru/book/ISBN5984530090.html
http://znanium.com/bookread2.php?book=459546
http://znanium.com/bookread2.php?book=459546
http://www.compress.ru/
http://www.osp.ru/cw
http://www.osp.ru/cio/#/home
http://www.pcweek.ru/
http://www.infosoc.iis.ru/
http://www.crn.ru/
http://www.cnews.ru/

7.3. UaTepHeT-pecypchbl

1. http://www.unido.org. UNIDO. O¢duimanbHblii caliT KOMUTETa OpraHU3alul 00beIu-
HEHHBIX HAllUW [0 IPOMBIIIIEHHOMY Pa3BUTHIO: CAlT 110 nporpamMmmHoMy npoaykty COMFAR

2. Apxutektypa IPEAPUATHSL. [D5eKTpOHHBII pecypc]. URL:
http://www.intuit.ru/department/itmngt/entarc/. 3ari. ¢ skpana. 3. pycck. Pexum mgocryma: cBo-
OOIHBII

3. Gartner: Gartner Identifies the Top 10 Strategic Technologies for 2011/ URL.:
http://www.gartner.com/it/page.jsp?id=1454221.

4. Introducing The Open  Group  Architecture  Framework (TOGAF),
http://www.ibm.com.

5. The Zachman Framework™: A Concise Definition, http://zachmaninternational.com.

6. http://corpus.byu.edu/coca/-Kopmyc cOBpeMEHHOTO aMEpUKaHCKOTO aHIIMHCKOTO

SA3bIKa

7. http://lingvopro.abbyyonline.com/en—2nexrponssiii cioapr ABBYYLingvo

8. http://www.macmillandictionary.com/-Macmillan Dictionary and Thesaurus

9. http://www.ozdic.com/-Oxford Collocation Dictionary for Advanced Learners

10. oald8.oxfordlearnersdictionaries.com—Oxford ~ Advanced  Learner’s  Diction-
ary.6.https://www.edx.org/-AyTeHTHYHBIE OHJIAWH-KYpPChl Ha aHIJIMHCKOM SI3BIKE B IPO-
beccuoHanbHOM cdepe, MPOBOAUMbBIC YHUBEPCUTETAMHU MHUPA.

11. http://e.lib.visu.ru/

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUITIUHbBI

Jlns peanu3anuy JaHHOW AMCHUIUIMHBI UMEIOTCS CIelUalbHble MOMEIICHUs AJIs IpoBe-
JICHUS 3aHATUN JIEKIIMOHHOTO TUIA, 3aHATUN MPAKTUYECKOI0 TUIA, TPYNIOBBIX U WHAUBHyallb-
HBIX KOHCYJIBTAIIMH, TEKYIIETO KOHTPOJIS U TPOMEXYTOYHON aTTECTAllnH, a TAK)Ke MOMEIICHHS
JUISL CAMOCTOSITEIbHON PabOTHI.

[TpakTuyeckre pabOTHI MPOBOIATCS B ayIUTOPHSIX, OCHAIIEHHBIX MYJIbTH-MeUa 000py-
JIOBaHUEM, KOMITBIOTEPHBIX KJIaccax ¢ JOCTYIIOM B MHTEPHET.

[lepedeHp UCTIONB3yEMOT0 JIMIIEH3MOHHOTO TPOTPAMMHOTO 00eCTIeUeHUS:

- OmnepannoHHas cucrema cemeiictsa Microsoft Windows.

- IMaker oducHbix mporpamm Microsoft Office.

- Koncynbranrt+.
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