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1. HEJX OCBOEHUA JUCHUIIJINHBI

HCJI}IMI/I OCBOCHHUA JHUCIUIIIINHBI <(OpFaHI/I?>aI_[I/I}I BBaHMOI[efICTBHH C HOTpGGI/ITeJISIMI/I
TOCYJApCTBEHHBIX U MYHUIUIIAJIBHBIX YCIIYT) SBJISACTCA (bOpMI/IpOBaHI/Ie Y CTYACHTOB LEJIOCTHOI'O
NpeaACTaBJICHHUA O TCOPCTUUCCKUX MOAXOoAax W B3MJIAAax Ha MCCTO U POJib CBsA3E C
O6H.I€CTB€HHOCTBIO B CUCTEMC I'oCyJapCTBEHHOI'O U IMMOJUTHYCCKOI'O YIIPABJICHUA.

2. MECTO JUCIUMIIJIMHBI B CTPYKTYPE OIIOII BO

JucuummuHa «OpraHuzanys B3aUMOJEHCTBUS C IMOTPEOUTENIMHM TOCYAApCTBEHHBIX U
MYHUIUIAIBHBIX YCIYT» OTHOCUTCA K OJOKY JMCLMIUIMH 10 BbIOOpY BapuatuBHOU yactu OIIOII
OakanaBpuaTa W OpPHEHTHpPOBAaHA Ha MOBBILIEHHME T'yMaHUCTHUYECKOH COCTaBISIOLIEH IpU
HOJrOTOBKE OaKanaBpoB.

Hacrosimas pabGoyast mporpamMmma Kypca OCHOBBIBAETCSI Ha TPeOOBaHUSX, ONMpPENeTEHHBIX
denepanbHbIM TOCYAAPCTBEHHBIM 00pa30BaTeIbHbIM CTAHIAPTOM BBICIIEr0 00pa3oBaHUA. 3aHATUSA
10 KypCy INPEAIOoIaraloT HAIMYMAE Y CTYAEHTOB COOTBETCTBYIOIIMX IPOMEXYTOYHOMY YPOBHIO
3HAHUH B 00JIACTH, MOJIyYEHHBIX NPH U3YYEHUU AUCLUIUIMH OOIIEHAyYHOI0 U NPOpEeCCHOHATBLHOIO
LUKJIA, TakuX Kak: «OCHOBBI TOCYAApCTBEHHOTO M MYHHUIMIAJIBHOIO YIpaBieHUs», «Teopus
ynpasiaeHus», «OCHOBbI MapKeTHHIa», «MeToabpl MNPUHATUSA YHPABICHYECKUX PELICHUN»,
«/lenoBbie koOMMyHUKaMUY. ba3oil 1ig u3yuenus qucuuiuinabl «OpraHu3anus B3auMoOJICHCTBUS C
HOTPEOUTENAMU TOCYJAapCTBEHHBIX W MYHUIMNAIBHBIX YCIYr» SBJSIOTCS 3HAHUS OCHOBHBIX
3aKOHOMEPHOCTEW U OCOOCHHOCTEH pa3BUTHsI COBPEMEHHOTO ynpasieHus B Poccuu u 3a pyoexom,
OCHOB IIPaBa, IOJINTOJIOTUHU, COLMOJIOTUN U TEOPUH OpraHU3aLuu.

[TosryueHHble B poriecce 00y4eHMs 3HaHUSI MOT'YT OBbITh MCIIOJIb30BaHbI IPU U3YYEHUU TAKUX
JUucUMIUINH, Kak: «IIpuHATHME W HCIOJNIHEHHE TOCYAAapCTBEHHBIX pemeHui», «lloaroroska
yOJIMYHBIX BBICTYIICHUI», «YTIPaBIE€HYECKUIl KOHCAITUHIY, «[lI1aHupoBaHNe U IPOEKTUPOBAHNE
OpraHu3aLuin».

3. KOMOETEHIIMA OBYYAIOILIEIOCSl, ®OPMUPYEMbBIE B PE3YJIbTATE
OCBOEHMS JUCHUILIMHBI (MOLY.JIS)

B cootBerctBun ¢ ®enepanbHbIM TOCYAApCTBEHHBIM 00pa30BaTENIbHBIM CTaHJIAPTOM
BbICIIET0 00pa30BaHuUs BBITYCKHUK JTOJDKEH 00JIafaTh CIEAYIOMIUMU KOMIIETCHIIUAMU:
e 3HaTh. OCHOBHBIE 3aKOHOMEPHOCTH OAa30BBIX TEXHOJIOTHH (OPMHUPOBAHHUS OOIECTBEHHOTO
MHEHHUSI B YCJIOBUSAX B3aWMOJEWUCTBUSA C MOTPEOUTENSIMH TOCYAapCTBEHHBIX M MYHHMIIMITAIBHBIX
yenyr (ITK-24).
e VYMeTh: onepupoBaTh HH(OpMaLMENH O KIHYEBBIX BOIPOCAX M TEXHOJOTUSAX TOCYAAPCTBEHHOTO
PETYIUPOBAHMS JJISl YETKOTO M yoenuTensHoro myonnanoro nznoxenus (I1K-24); ananmmsuposars,
IIPOEKTUPOBaTb M OCYIIECTBISATH  MEKJIMYHOCTHBIE, TIPYNIOBBIE W  OpPraHW3aLMOHHbBIE
KOMMYHHUKAIMKM, O00eCHeuMBalOIIMMUA OKa3aHUE TOCYIAapCTBEHHBIX W MYHUIUNAIbHBIX YCIYyT
¢uzndeckuM u ropuaudeckuM junam (I1K-24); BbISBIATE U OLIEHUBATh MPOEKTHBIE BO3MOKHOCTHU B
npoecCHOHANBHOM  AESITENbHOCTH U (OPMYJIHpPOBaTh MPOEKTHbIE 1enH, oOecrnednBaroIne
OKa3aHHe TOCYAAPCTBEHHBIX U MYHUIMNAIBHBIX YCIYT (pu3ndecKuM U ropuauueckum jaunam (ITK-
24).
e Braners: 06a30BbIMH TEXHOJOTMAMHU (POpPMUPOBaHMS OOIIECTBEHHOTO MHEHHMs, NpPUEMaMH,
00eCreynBaloIMMU  OKa3aHUE TOCYJapCTBEHHBIX M MYHUIUNAIBHBIX YCAYr (U3HYECKUM U
ropuaudeckuM nunam (I[1K-24); nHaBbikaMu paOOThl B KOJUICKTHBE, HCIIOJHSS CBOW OOSI3aHHOCTH
TBOPUYECKH M BO B3aMMOJICHCTBUM ¢ Opyrumu 4ieHamu kosuiektuBa (I1K-24); amexBaTHOW OICHKH
MIOCTaBJICHHBIX IIENIeH 1 pe3ynbTaroB aesterapHocTH (TTK-24).



4. CTPYKTYPA U COAEP/) KAHUE JUCHUIIJIMHBI (MOAYJISI)
OO0m1as TpyI0eMKOCTh TUCIUILTHHEI COCTaBNsseT 3 3adeTHbIX equnull, 108  dgacos.

Bunsr yueOHON pabOTHI, BKITIOYAs
CaMOCTOSITENIFHYIO PaboTy O6BeM DOopMBI TEKyIIEro
s CTYACHTOB U TPYJOEMKOCTH (B yue6Hoi KOHTPOJIA
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1 | I'ocymapcTBeHHBIE U
MYHUIUNATIBHBIC YCIYTH P 4 6 3 ygac.,
— 50%
2 | Uemn u pyHKIINH CITyKO
CBsi3el ¢ 00IIECTBEHHOCTHIO © |, 8 19 9 yac., PeiTHHI-KOHTPOIb
B OpraHaX TOCYIapCTBEHHOM ™ 75% 1
BIIACTH
3 | Mopnenu cBs3eii ¢
00IIECTBEHHOCTHIO CO
CTc])II OHBI OPTaHOB = 4 8 12 6 vac.,
POHbI OPraroB x 50%
rocy/lapCTBEHHOM 1 7 -
MYHUIMNIAJIbHOU BJIACTH
4 | OcobeHHOCTH
(yHKIMOHUPOBAHUS
POCCUHMCKHX \EF 4 8 12 6 gac., PeliTuHr-KOHTpOIIL
rOCy/IapCTBEHHBIX U d 50% 2
MYHUIUITATbHBIX PR -
CITy)X0
5 PR-nogpa3nencaue B
roCyJ1apCTBEHHOM 1 OH? 4 8 12 6 gaca., PeiftuHr-KOHTpOIBL
MYHUIIATATBHOM 0 50% 3
OpTaHU3aAINH
Bcero 18 36 54 30 ugac., 55% | 3auér c oneHKOI

Marpuna cooTHecCeHHUsI TeM/pa3ienoB y4eOHOM AMCIMIUTMHBI/MOIYNSA U (OPMUPYEMBIX B HUX

npodecCHOHATIbHBIX KOMIIETEHIIUHN MPeJICTaBIeHa B TaOJIUIIE.

Komuuectso | Kommerenims
Templ, pa3aessl JUCHUIUTHHBI
4acoB [IK-24
l'ocynapcTBeHHBIE 1 MYHUIMIIAJIBHBIE YCIYTH 12 +
Henu n pyHKIMYU cTyX0 CBsi3ell ¢ 0OLIECTBEHHOCTHIO B OpraHax o4 +
rOCYAapCTBEHHOH BJIACTH
Monenu cBsi3eli ¢ 00IECTBEHHOCTBIO CO CTOPOHBI OPraHOB FOCYAAPCTBEHHON H o4 +
MYHHUIUNAIBHON BIACTH
OcobeHHOCTH (PYHKIIMOHHPOBAHUS POCCUMCKUX TOCYIapCTBEHHBIX o4 +
MyHHUIANAIBHBIX PR - ciyx6
PR-moppa3aenenne B rocy1apcTBEHHON ¥ MYHUITMIIATIBHON OpraHu3aiiun 24 +
HWroro 108
Bec kommerennnu (A) X 1




COJAEPKAHUE JUCIUIIJIMHBI
NEPEYEHb TEM JIEKIIUOHHBIX 3AHATHIA

Tema 1. 'ocynapcTBeHHbIe M MyYHHIIUNIAJIbHBIE YCJIYTH

Crienuduueckue CBONCTBa IOCYJapCTBEHHBIX M MyHHMLMIANbHbIX yciyr. Kiaccuduxaums
rOCYJapCTBEHHBIX W MYHUIMIAIBHBIX yciyr. McTounnku (pmHAHCHPOBAaHUS TOCYIAapCTBEHHBIX U
MYHHULIMINIAJIbHBIX YCIIYT.

Tema 2. Iesm u ¢yHkumu ciay:xk0 cBsizeili ¢ 00IECTBEHHOCTHI0O B OpPraHax
rocy1apcTBEeHHOM BJIACTH

Ponp PR B rocynapcreernoii cucteme. Llenu cBsizeii ¢ o0iecTBeHHOCTRIO. [[prHIUTIBI cBsI3ei
¢ obmectBeHHOCThI0. OTinuns PR B cTpykTypax rocy1apcTBEHHOr0 U OM3HEC yIpaBJICHUS.

Tema 3. Moaein cBsizell ¢ 001IeCTBEHHOCTHIO €O CTOPOHBI OPraHOB IOCYJAapPCTBEHHOMN U
MYHHUI[UNIAJTbHOU BJIACTH
Monens BacTBoBaHUS U nogunHeHus. [lepexoanas Mmozens. YnpapieH4uecKast MOJEIb.

Tema 4. Oco0eHHOCTH (YHKIMOHMPOBAHHUSA POCCHICKMX TOCYAAPCTBEHHBbIX H
MYHUIUNIATBbHBIX PR-ciyx0

OYHKIMK POCCHUMCKUX TOCYAapCTBEHHBIX U MYHUUUMNAIbHBIX PR-ciayx06. AcnekTsl
B3aMMO/ICHCTBHS OPTaHOB rOCYIapCTBEHHOTO yIpaBiieHUs ¢ Macc-meana. Crienuduka cyobeKTHOTO
U MECTHOrO ypoBHeW. B3zaumopgeilicTBue ¢ 1LeleBbIMU ayAuTOpusMH. BzaumopneictBue c
BbIOOPHBIMH JODKHOCTHBIMU JHIlamMu. Bzaumoneticteue co CMU. Ilpecc-knunnuur. MeHeKMeHT
HOBOCTEH.

Tema S. PR-nogpa3zaesieHue B rocy1apcTBeHHONH M MYHHIMNIAJbHON OPpraHu3anuu

I'ocymapcTBeHHble W MyHMLIMINAIbHble opranuzauuu v  PR. BsaummopneiictBue PR-
nmoJpa3JieliecHuss B TOCYJapCTBEHHOW opraHu3zanuu W mnpodeccnoHamsHoro PR-arenTcTBa.
[lepcnexkTuBsl U cI0KHOCTU pa3BuTHs PR-1moapasaenennii B rocy1apCTBEHHOM CEKTOPE.

NEPEYEHb TEM MPAKTUYECKHUX 3AHSATUM

[TpakTnueckoe 3anatve 1. BO3HHMKHOBEHHE U pa3BUTHE CBsI3€d  C OOIIECTBEHHOCTHIO Kak
COLIMAJILHOTO MHCTUTYTA

[TpakTrueckoe 3ansitue 2. OCHOBHBIE MPOPECCUOHANbHbBIE IOHATUSL U OINPEIEICHUS

[Tpaktuyeckoe 3anstue 3. OcHoBHBIE 00beKThl CO-AeATeNbHOCTH

[TpaxTrueckoe 3ansTue 4. CBsi3u ¢ 00IIECTBEHHOCTHIO: KOMMYHUKATHBHBIE OCHOBBI

[Tpaktuyeckoe 3ansaTHe 5. CBSA3M € OOLIECTBEHHOCTBIO KaK COIMAJIbHO-OPHEHTHUPOBAHHAs
JeSITENIbHOCTD

[TpakTryeckoe 3ansaTre 6. CBA3M ¢ OOIIECTBEHHOCTBIO KaK MpodeccHs

[TpakTnueckoe 3anarue 7. CTpareruuyeckue HampaBiIeHHUs] JEATEIbHOCTH B CBA3SIX C
00I11eCTBEHHOCTHIO

[TpakTueckoe 3anarue 8. [IpodeccronanbHas 3THKA CIIENUATIUCTA 110 CBA3SM € O0LIECTBEHHOCTHIO
U TIPaBOBbIE OCHOBBI Ipodeccuu

[TpakTnueckoe 3anstue 9. BzaumopeiictBue co CMU B cucreme paboThl MO CBA3SIM C
00IIECTBEHHOCTBIO

5. OBPA3OBATEJIBHBIE TEXHOJIOT A

OcBoeHne UCHUILTHHBI «OpraHu3aiys B3auMOJICHCTBUS C TIOTPEOUTENSIMUA TOCYAaPCTBEHHBIX U
MYHUIMITATGHBIX ~ YCIAYT»  MPEIIoiaraeT HWCIOJIb30BaHUE CIICIYIONMX HWHTEPAKTHBHBIX  (OpPM
MIPOBEICHNUS 3aHATHI:

- pa300p KOHKPETHBIX CUTYaIHi (TeMblI 2, 4);

- ICTIOBBIE M POJIEBBIC UTPHI (TEMBI 3, 5);

- IICUXOJIOTUYECKHE TPEHUHTH (TeMbl 2, 3, 4, 5).



VY enbHbIA Bec 3aHATHH, IPOBOJUMBIX B MHTEPAKTUBHOH (hOpME B COOTBETCTBHHU C TPEOOBAHUS

®denepabHOTO TOCYJApCTBEHHOIO 00pa30BaTeIbHOTO CTaHAapTa cocraBiser He MeHee 30%
ayJIUTOPHBIX 3aHATUM, 3aHATUS JIGKIIMOHHOrO THUMa He npeBblmaioT 50% oT o0ieil BeIUYUHBI
ayJUTOPHBIX 3aHSATHUI.

6. OHEHOYHBIE CPEIACTBA JUJIsI TEKYHWEI'O KOHTPOJISI YCIIEBAE-
MOCTH, MPOMEXYTOYHOM ATTECTAIIMM IO UTOTI'AM OCBOEHMUS
JANCHUITINHBI n YYEBHO-METOAUYECKOE OBECIIEYEHHE
CAMOCTOSTEJBbHOM PABOTHI CTYJEHTOB

HpOMe)KyTO‘-IHaSI arTecrauuAa 110 uToramMm OCBOCHHA JUCHUILIINHBI «OpraHmauI/m

B3aMMOJICUCTBUS C MOTPEOMTENIIMU T'OCYJApCTBEHHBIX M MYHHUIMNAIBbHBIX YCIyT» HallpaBlIe€Ha Ha
3aKpEIUICHUE OCHOBHBIX 3JIEMEHTOB TEOPETHYECKOrO M MPAKTUYECKOro Kypca. B xone e€ peamusanuu
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MIPEIBAPUTEIILHO BBIIAHHBIM CTYCHTaM 3a/IaHUSIM MPETYCMOTPEHBI CIISAYIONUE (HOPMBI KOHTPOJIS:
1. PelTUHI-KOHTpOJIb.
2. Perienue cuTyalMmoHHBIX 3a/1a4 B PaMKax MPAKTHYCCKUX 3aHATHH.
3. HHmuBHIyabHBIC H KOJUIGKTHBHBIC KOHCYJIBTAIIUH 1T0 KOHTPOJILHOH padoTe.
4. 3auér C OLIECHKOM.

IMPOMEXYTOYHASA ATTECTALIUA
CIIMCOK BOITPOCOB K 3AYETY

[TonsiTre u kIaccupuKauUs TOCYJapPCTBEHHBIX U MyHHUIIMITATBHBIX YCITYT.

Crennduka cBsizeii ¢ 00IMECTBEHHOCTHIO B TOCYIAPCTBEHHOM YIIPABICHUH H MOJIUTHKE.

VYrpaBieHue AeSITSIBHOCTHIO TI0 CBA3SIM C OOIIECTBEHHOCTHIO B OpPraHax UCIOJHUTEIbHON

BJIACTH.

Opranu3zanus paboTsl Ipecc-cekpeTapeil u npecc-ciayx0 Ha (eaepaabHOM U PETHOHATEHOM

YPOBHSX.

Crneunduka menuapuieiinnns B cgepe NOTUTHKU U TOCYAapCTBEHHOTO YIIPABIICHUS.

BayTpukopnopaTuBHBIM MEHEIHKMEHT MIPECC-CITYKO U CITYKO IO CBS3SIM C OOIIECTBEHHOCTHIO B

TrOCYIapCTBEHHOM YITPABJICHUU.

[IpaBoOBBIE ¥ ITUYECKHE OCHOBBI CBSA3U B OpraHax rOCyJapCTBEHHOM BJIACTH U YIIPABIICHUS.

CBsi3u ¢ 00IIECTBEHHOCTHIO BO B3aMMOJICHCTBUH TOCYAAPCTBA C HHCTUTYTaMU TPaXTaHCKOTO

o011ecTBa.

IIpakTuka opraHu3anuy pa3aIMyHOro Bujaa nojutndeckux PR-kammanui B Poccuu u mupe.
AHanmuTrueckoe U nHHOPMAITMOHHOE COMTPOBOXKICHUE TTOJIUTUYECKON KaMITaHUH.
WubopmalinoHHbIe IPOIECCH B MOJIENH YIPaBIeHUs UMH Ha (peiepaTbHOM U CyOBEKTHOM
YPOBHSIX.

WudopmaninoHHbIH TIpoIiecc Kak MHOTOYPOBHEBasi CUCTEMA.

VYrnpasnenue nHGOpMaIMOHHBIME MPOIECCAMU B OpraHax TOCy/IapCTBEHHON BJIACTH U
YIpaBJICHUS.

VYnpasnenue nHpopMarmoHHBIME MpoIieccaMu B cyobekTax Poccuiickoit @enepanuu u
MYHUIIUTIATBHBIX 00pa30BaHUSAX.

®dopmupoBaHre HHPOPMAITMOHHBIX TTOTOKOB, IIUPKYTUPYIOMIMX MEXKITY MOTUTHIECKON
BJIACTBIO U COLMAJILHBIMU TPYTIIaMHU.

OcHoBHbIE HH()OPMAITMOHHBIE MOJICITH.

Cdepsl nHGOPMAITMOHHONW KOMITETEHIIMH TOCYAaPCTBEHHBIX CIYXKAIINX U OOIIECTBEHHOCTH.
CoBpeMEHHbIE TEXHOJIOTHHU U METOJIbI MPOJBIXKEHU UMHUKA TOCYJaPCTBEHHOMN BIIACTH.
CrtpykTypa, 0coOOeHHOCTH (DYHKIITMOHUPOBAHUS U OCHOBHBIC HAIIPABJICHUS A TEILHOCTH
roCy/1apCTBEHHOU CITYKOBI.

Menaua-ctpareruu mo GoOpMHUPOBAHUIO MO3UTUBHOTO, HETATUBHOTO WJIM HEUTPAILHOTO MMHJIXKA
roCy/1apCTBEHHOU CITYKOBI.

[Tpriembl BOUCBIBAHUS COOOIICHUM O IEATEIHHOCTH TOCCTYKOBI B HOBOCTHOW KOHTEKCT.
Jlo66u3M u 10066UpoBaHueE.

Bunet npecc-cimyx0, cTpykTypa v QYHKIIMK B CUCTEME OPTaHOB TOCYIapCTBEHHON BIACTH.
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Menuna-cTpaTteruu npecc-ciayx0 npu pa3pelieHu Wik CMATYCHUH COLMAIBHO-TTOTUTHYECKUX
KOH()JIUKTOB.

Omnpoc 0011ecTBEHHOTO MHEHHUSI O TPUHUMAEMBIX TOCY/IaPCTBEHHBIX PEIICHUSX.
OCHOBHBIE IPUHIMIIBI B3aUMOAECHCTBUS OJIMTHYECKUX AaKTOPOB (ITOJUTHUYECKUX JIUJEPOB,
PYKOBOAMTENEHN Mpecc-Ccilyk0, aiMuHucTpauun) ¢ npeacrasurensimu CMU (penakropamu,
KYpHaJIMCTaMH, KOMMEHTAaTOPaMH).

[Tpuemsbl U cr10COOB! YIpaBICHUS TOTUTUYECKONH KOMMYHUKALIUH C LHENbI0 (POPMUPOBAHUS
IIOJIMTUYECKON UACHTUYHOCTH.

Posp PR-cienmanucra B popMupoBaHuy nH(GOPMAIIMOHHBIX TOTOKOB U CO3JJaHUU
HO3UTHUBHOTO UMU/IXKA BJIACTH, TOCY1aPCTBEHHOMN CIIy>KOBI M TOJIMTHUECKUX JIUJIEPOB.
HNudopMannoHHO-aHATUTHYECKOE 00ecrieueH e MpoIecca rocy1apCTBEHHOTO YIIPaBICHUS
npecc-ciyxoamu.

KoMMyHUKaTHUBHAs [TOJIUTUKA FOCYAAPCTBEHHBIX YUPEKICHUN U BIACTHBIX CTPYKTYP C
00I11€CTBEHHO-TIOJIUTUYECKUMU OpraHU3alusIMU.

TpaauunonHsie BUbl HHOOPMAITMOHHON PabOTHI: IPECC-PENIN3bl, MEANA-aKIIUH, «yTeuKa
UHpOpMaLUNY, TOJIUTUYECKAs U COLIMAIbHAsI peKilaMa, 3aKa3Hble CTaThH.
PR-nesTensHOCTb rOCYy1apCTBEHHBIX ar€HTCTB.

KoMMyHHKaIIMOHHBIE CPECTBA TOCYIaPCTBEHHBIX OPTaHOB.

[TpoGieMbl B3aUMOOTHOILIEHUI pErMOHANIbHBIX OpraHoB BiacTd 1 CMU.
OyuknuonupoBanue PR -ciyx0b1 Ha MeCTHOM ypOBHeE.

B3anmopeicTere rocy1apCTBEHHOM CTPYKTYPBI C LEIEBBIMU Ay IUTOPHUIMHU.
B3aumoneiicTBre rocyJapCTBEHHON CTPYKTYpPBhI C BBIOOPHBIMU JOJPKHOCTHBIMH JIULIAMHU.

TEKY WA KOHTPOJIb
TECTOBBIE 3AJIAHUSI K PEUTUHI-KOHTPO.IIO

Bompoc Tecra | OtBet | bamn

PeliTunr-xoutpois 1

K o0mecTBeHHBIM MYHUIHMNIAIbHBIM YCJIYTaM OTHOCSITCS:
a) Yciyru Takcu B) YCIIyru CTOMaToJI0roB
0) ConepxaHue 1opor r) [locemenne my3est

Yto mnpeacraBaser co0oii Hambojee YCTOWYMBBIE W TPYAHOU3MeEHsieMble
KOMIOHEHTHI B OPHEHTAIMM MOBeeHUsI JIo/eii?

a) Muenue B)OO0IIECTBEHHOE MHEHUE

0) llernocTn r) OOmIeCTBEHHBIC IICHHOCTH

Heab0 KOMMYHHKAIMOHHBIX OTHONIEHHIi ¢ MOTPEOUTEIAMY SIBJISAETCS
a) [IpuBneyeHne HOBBIX MOTpeOUTENEH

0) YnepxaHue ctapblx noTpeduTenen

B) DKOHOMUS BpEMEHH U JICHET Yepe3 00ydeHre noTpeonTenei

r) [TonxosT BCe epeyrciIeHHbIe BApUAHTHI OTBETOB

Kakue pa3HOBUIHOCTH CBfA3€l ¢ 001IIeCTBEHHOCTHIO CYIIIECTBYIOT ?
a) MHyCTpHANbHBIN BHEIHUI PR

0) TpaauIMOHHBIA BHEIIHUI PR

B) cerMeHTHbII1 PR

') BHYTpeHHHH (KoprnopaTuBHbIii) PR

PedTHHr-KOHTpOIH 2

K ocHoBHbIMH neasm PR He oTHocHTCS:

a) Co3gaHue 1 noAJiepKaHue OIaronpusiTHOrO UMHUKA OPTaHU3alMU 1 3aBOCBAHUS
pacIonoXeHns KOHKPETHOIO KOHTUHICHTa TOTpeOuTene

0) YHmKeHne KOHKYPEHTOB

B) KonTppeknama

r) MOHUTOpPUHT

KakoBbl 0CHOBHBIE 321241 U3y4YeHHUsI 001IeCTBEHHBIX rpynn ?

a) MOCTaHOBKa MPHU3HAHKE MPOOIEMBI TPYIIT

0) ompezaeneHue MPHOPUTETHOCTH, OOIIECTBEHHBIX I'PYIII B OTHOIIEHUH POOIIEMBI
B) MHTEpIPETALUH OBEICHNS OOIECTBEHHBIX I'PYIII

T') OIIeHKA BJIMSHUS OOIIECTBEHHBIX TPYMI B CTPYKTYPE CHCTEMBI OOIIECTBA




No Bomnpoc tecra Otser | bamn

YTto B mepeBoe ¢ aHIJINHCKOro o3HavyaeT TepMuH «Lobby»?
7. | a) kopumop B) (hoiie
0) necTHHIA ') KOMHaTa

Peittunr-xonTpos 3

KakoBbl 0CHOBHBIE 331241 H3y4YeHHs] 00LeCTBEHHBIX rpynn?

a) MIOCTaHOBKa MIPU3HAHKE TPOOIEMBI TPYIIT

8. | 0) ompexeneHEe MPUOPUTETHOCTH, OOIIECTBEHHBIX TPYIIN B OTHOIIICHUH MPOOIEMBI
B) HHTEPIPETAINY MOBEICHUS OOIIECTBEHHBIX TPYIII

T') OIIeHKA BIIMSHUS OOIIECTBEHHBIX TPYHI B CTPYKTYPE CHCTEMBI O0IIIECTBa

K cdepe oTBeTCTBEHHOCTH TIpecC-CIY:KObI OPraHH3aINUu He OTHOCHTCS:

a) OnepaTHBHOE pacpOCTPaHCHNUE UH(POPMAIIMH O JICITSILHOCTH OPraHu3aluu
0) Opranu3zanys OnepaTHBHOTO B3auMOAeHCTBH opranm3anun ¢ CMU

B) Co3manne nH(OOPMAITMOHHOTO OaHKa JaHHBIX, (POTOTEKH, BUACOTEKH,
OTPAXKAKIIUX OOIICCTBEHHO-3HAYUMYIO JICATSILHOCTh OPraHU3aluN

r) [Mogxonsaux BapuaHTOB OTBETOB 3/I€Ch HET

OpHEeHTHPOM B NOCTPOEHNH KOMMYHHUKALMIA ¢ COTPY/IHHKAMH He SIBJIsIeTCS
cieaymoLiee NPaBujIo:

a) [Ipuoputer BHEIIHUX KOMMYHHKALIUH Mepe]] BHYTPEHHUMHU

10. | 6) PerymspHoe uccnemoBaHue OTHOIICHHUS COTPYTHUKOB K OPraHU3aIuN H
MEHE/KMEHTY

B) [TocnenoBaTenbHOCT M PETYIAPHOCTh KOMMYHUKAIU

r) [lepconndukaius KOMMYHUKAITHHA

CAMOCTOATEJIBHASA PABOTA CTYJAEHTOB
TEMbI KOHTPOJIbHOM PABOThI

1. McTtoku MU uCTOpUs pPa3BUTHUSA HANPABICHUS MAEATENBHOCTH CBSI3eH C OOIIECTBEHHOCTHIO B
OpraHax rocyJapCTBEHHOH BIIACTH.

2. CyuiHoCTb U coJiepKaHue CBsI3eil ¢ 00IIeCTBEHHOCThIO B OpraHax rocy1apCTBEHHOM BIIACTH.

3. ToHsTHE OOIIECTBEHHOCTH U €€ POJIb B Chepe CBSA3CH ¢ 00IMIECTBEHHOCTHIO.

4. OnpeneneHuss mpolecca B JIEATEIBHOCTH CBs3eil ¢  OOIIECTBEHHOCTBIO B  OpraHax
rocynapcTBeHHOH BiacT. OnpeeneHne ynpaBieHHus JAaHHON JesITeTbHOCTIO.

5. IlpoBeneHne opraHu3allMOHHO-TIPEICTABUTEIBCKIX MEPOTIPUATHH CBsi3ell ¢ 00IECTBEHHOCTHIO B
OpraHax rocyJapCTBEHHOH BIIACTH.

6. MecTo cBsi3elt ¢ 00IIECTBEHHOCTBIO B CTPYKTYpE OpraHU3alui.

7. Buapl pabounx KOMMYHHUKAIIAN.

8. BayTpudupmMeHHble KOMMYHHUKAIIUH.

9. Mcnonp30BaHKE CTATUCTHKH B CBSA3SIX C OOMIECTBEHHOCTBIO.

10. CymHocTs M Ha3zHaueHUE CBsi3ed C OOIIECTBEHHOCThIO B TOCYJAapCTBEHHOM M MECTHOM
CaMOyTIpaBIICHUH.

11. Cgs3u c 00IIECTBEHHOCTBIO B OpraHax rocynapcrseHHo Binactu. [lonutnueckue PR, peknama
¥ TIpOTIaraHja: mpooieMbl TOXKIECTBA U OTITHYHIA.

12. IlpaBuna npodeccroHaIbHOIO MOBEAEHUS CIEUATUCTa MO0 CBS35SM C OOIIECTBEHHOCTHIO B
TOCYJapCTBEHHOM M MECTHOM CaMOYIIPaBJICHUH.

13. IlpaBo M »H>THKa CBsA3e C OOILIECTBEHHOCTHIO TOCYJApCTBEHHOM BIACTH W MECTHOTO
caMOoyTIpaBIICHHUSL.

14. Opranusanus, IUIAHUPOBAaHHWE U OLEHKA pe3yJbTaTOB pPa0OThl CIYyXKObl IO CBS3SM C
OO0IIECTBEHHOCTBIO.

15. 3agaun PR -cnyxObl B pa3paboTke M peanu3anuyl HHMOPMALMOHHOW IOJUTHKH OPIraHOB
BJIACTH.

16. IlpuHIMIBI B3aMMOOTHOLIEHUH OPraHOB IOCYIAapCTBEHHOM BJIACTH CO CPEACTBAMHU MAacCOBOM
uH(pOpMaLIUH.

17. JlesarenbHOCTb Ipecc-Cay Obl B OpraHax BIACTH.

18. Ilpecc-cekperaph aJIMUHUCTpANHUA: (QYHKIHHA, JOHDKHOCTHBIC OOS3aHHOCTH W HOPMBI
po¢eCCHOHATIBHOTO TTOBEICHUSI.

19. Opraam3anus cienuaNTbHBIX MEPONIPHUATHH B chepe paBUTENLCTBEHHBIX PR.




20. BzauMmopelicTBUe OpPraHoB BJIACTH C TMOJUTHYCCKUMHU TMApPTHSIMH W JIBIDKCHUSIMH,
HEKOMMEPUYECKHUMHU OPTaHU3AIUSIMU.

21. ConepkarenbHble, OpPraHU3alMOHHBIE W MPOIECCYAIbHBIE ACHEKThl  B3aMMOJCHCTBHS
rOCYJapCTBEHHOM CITY>KOBI M OpTraHOB MECTHOTO CAaMOYITPABJICHUS C HACEIICHUEM.

AN

7. YYEBHO-METOJMYECKOE W HWH®OPMALMOHHOE OBECHEYEHUE
JUCLUILIMHBI (MOLYJIST)

OcHoBHas nuTeparypa

1. TocymapctBeHHOE M MYHUIUNAIbHOE  YOpaBlIEHUE C  HCIOJb30BAHHEM
uHpopMmannoHHbix Texnonoruii / B.B. MBanos, A.H. Kopobosa. - M.: UHOPA-M,
2014. - 383 c. — ISBN 978-5-16-004281-7

2. TocymapctBennsiii PR: cBsi3u ¢ 00IIECTBEHHOCTHIO ISl TOCYJAPCTBEHHBIX OPT-IIHH U
npoekToB: Yueb. / A.H.Uymukos, M.I1.boyapoB - 2-e¢ u3a., ucnp. u gom. - M.: HUI]
NH®PA-M, 2014. - 329 c. — ISBN 978-5-16-006613-4

3. CBs3u ¢ 00IIECTBEHHOCTHIO B OpraHax BiacTv: YueOHuk / A.A. Mapxkos. - M.: HUL]
NH®PA-M, 2014. - 190 c. — ISBN 978-5-16-006212-9

JlononHurenpHas TuTepaTypa

1. BacumseBa, A.®. CepBuCHOE  TOCYIapCTBO:  aIMUHUCTPATUBHO-TIPABOBOE
UCCIIEIOBaHNE OKa3aHUs NMyOnuuHbIX yciyr B ['epmanuu u Poccun [DneKTpOHHBIM
pecypc] / A.®. Bacunbesa. - M.: PAII, 2012. - 332 ¢. - ISBN 978-5-93916-332-3.

2. HHCTUTYT roCyJapCTBEHHBIX M MYHUIUIAIBHBIX YCIYr B COBpeMEHHOM mpaBe PD /
orB.pea. ®anee B.1. - M.: IOp.Hopma, HUI] UHDOPA-M, 2015. - 208 c¢. — ISBN
978-5-91768-698-1

3. HudopmanmonHo-aHamuTHYECKass padoTa B TOCYAAPCTBEHHOM W MYHUIUIIAIHLHOM
ynpasieHun: YuebHoe nocooue/306uun A. B., [Tonssuusiii . U. - M.: By3oBckuit
yuebonuk, HUL[ UH®PA-M, 2015. - 176 ¢. — ISBN 978-5-9558-0398-2

4. KoH(}IUKT HHTEpPECOB Ha TOCYAAapCTBEHHOW cCiyxk0e, a Takke B JAEATeIbHOCTU
OpraHu3alnui: IpUYMHBI, IpeloTBpalleHue, yperyiauposanue - M.:HUL UHOPA-M,
2015. - 224 c¢. — ISBN 978-5-16-012101-7

5. MopepHuuzanus MH(}OPMaLIMOHHBIX OTHOLUEHUH )51 MH(OPMaLMOHHOTO
3akoHonatenscTBa: Monorpadpus / JLK. Tepemenko. - M.: HULl MHOPA-M:
N3uCIl, 2013. - 227 c. — ISBN 978-5-16-006123-8

[TporpammHuoe oOecnieueHue u MIHTepHET-pecypcehbl
http://www.garant.ru
http://library.pressdisplay.com
http://search.epnet.com
http://www.public.ru/

http://book.ru

http://slovari.yandex.ru
http://www.glossary.ru/index.htm

NookrwdpE

8. MATEPHAJTBHO-TEXHUYECKOE  OBECIHEYEHHWE  JUCHMUILUIMHEI
(MOJTYJIST)

WnnrocTpaTUBHBIN M TEKCTOBBIA pa3/laTOYHbIA MaTepHal.

[TpezenTaTop (CTallMOHAPHBIN U IEPEHOCHON) ¢ MYJIBTUMEANA TEXHOJIOTHIMHU.

dnunyapr.

KommnbroTepHbIil Ki1acc ¢ COBPEMEHHBIM NMPOrPaMMHBIM 00ECIIEYeHUEM U BBIXOJIOM B CEThb
Nurtepner.


http://search.epnet.com/
http://www.public.ru/
http://slovari.yandex.ru/
http://www.glossary.ru/index.htm

[Tporpamma coctaBnena B cootsercTBum ¢ TpeboBanusmu ®I'CC BO no sanmpapnenuio
38.03.04 «locynapcTBeHHOS ¥ MYHHIMIAIbHOE YHPABICHME» ¥ NPOQWIO  TOMrOTORKY

«DdpexTHRHOE TOCYJAPCTBERHOE U MYHHLIUIIAIBHOE aIMUHUACTPHUPOBAHHEY.

Pabouyro nporpaMmy cocTaBHI _ K.3.H., goueHt Ckyba P.B.

7 e

Penensent
(npeacraBuTeb

pabotozarens) HavanpHUK MYHUIMIATEHOTO

Ka3€HHOTO YUpPEXIACHHUS

«¥YpaBaeHHE IPAKIAHCKON 3aIUTE]

ropoaa Bramumupay (MKY «BYI'3»)
Bemukos B.H. Wﬁ

IIporpaMma paccMOTpeHa H 0106peHa Ha 3aceJaHHH Kadeapsl « JKOHOMHKA U CTPATErMYecKoe
yIpaBIeHHE)
Mporoxon Ne 23 or 4 07 2¢/5 rona.

3asenyromuit kabenpo#t  Ckyba P.B. #(
Vid—

Pabouass nporpamma paccMoTpeHa M oxoCpeHa Ha 3acefaHuy yueOHO-METOIHYECKOH KOMHMCCHH

HaNpaBIeHHs «OCYIApCTBEHHOE M MYHUIUTIABHOE YIPABIIEHHEY
npotokon Ne S~ or _f /Z 2015 ropa.

[pencenarens xkomuccuu _ Ckyba P.B. (
(_’// / 0’4_)




JIMCT MEPEYTBEPK/IEHUS
PABOYEI1 [IPOI'PAMMBI JUCIUTLTHHBI (MOY.JIST)

Pa6ouas nporpamma onoOpena va Z¢73-2o/¢  yuebHIii rox
IMporoxon 3acenanvs kapenpst No 77 ot f4pZ2 2075 rona

3aBenyrommii Kadenpoit /Z;Q
e

PabGoyast mporpamma ojobpena ua Joff-20/5  y4eOHBIN roj
IIpoTokon 3acenanus kapenps Ne 23 or ¥/l ZefS tona

3aBeayrommii Kadeapoit 4?3

cj/g

PaGouas nporpamma ono6pena Ha 20/5- 20/ yueGHBbIHi To1

IIporokon 3acenanus kadenpst Ne 32 ot #/f 2075 rona

3aperyromuit kadempoit /Zﬁ\

7=
Pabouast mporpaMma ofobpena Ha Z2ff - Z¢77  y4eOHbIi roj
I[Tporoxon 3acemanus kKapenpst N 37 or J7p6 2974 Tona

3aBenyrommii Kadenpoit /—sz\

S=—y

Pabougas mporpamma onoOpeHa Ha yueOHEBIH roj

IIporoxon 3acenanus xadeaps: No oT roaa

3aenyrommii kapenpoi

PaGouas mporpamma ogobpeHa Ha yueOHBIHA roj

IIporoxon 3acenanus kadenpbl Ne oT roja

3aBemyromuii Kadeapoi

Pa6oygas nporpamma onobpeHa Ha yueOHBIH roj
[Tpotokon 3acenanus xadeapsr Ne oT rojaa
3aBemylonmii Kageapoit

PaGoyast nporpamma onobpena Ha yueOHBIH roj
[Tpotoxon 3acenanust kadeapsr No oT roga

3arenyromuii kxadeapoi




PEIIEH3USA
Ha pabo4ylo NporpaMMy AUCHHILTHHBI
«Opraauzanus B3auMoAeHCTBHS ¢ NOTPeOUTETAMHU rocyJapCTBEHHBIX U MYHHIHNATBHBIX
yeayr» ,
no HanpasJeHuio 38.03.04 «'ocyoapcmeernoe u MyHUYUNATbHOE YRPAGICHUE »y
npo¢uab NoAroToBKH «¢PeKTHBHOE rocyIapcTBEeHHOe M MYHHIIUNANbHOE
aIMHUHUCTPHPOBAHHUE,
paspaboTannyIo doyenmom kagedper ICY Crybou Pomanom Bacunvesuyem

Paboyas mporpamma aucruiuiMEbl «OpraHu3anus B3auMOJEHCTBUSL ¢ NOTpeOHUTENsIMH
FOCYJAPCTBEHHBIX ¥ MYyHHUUNATBHBIX YCIYI» COCTaBieHa B COOTBeTCTBHM ¢ DeepanbHbIM
rocyJapCTBEHHBIM 00pa30BaTeNbHBEIM CTAHAAPTOM BBICIIEr0 OOpa30BaHHs IO HAIPABICHHIO
38.03.04 «l'ocyoapcmeennoe u MyHuyunanvHoe ynpagneHuey st oyHou GopMel 00ydeHus.

Conepxanue paboueil mnporpaMMbl AHCHMIUIHHBE «OpraHu3anus B3aUMOJEHCTBUS C
NOTpeOUTENIMU TOCYJIAPCTBEHHBIX M MYHHLIMNAIBHBIX YCIYr» COOTBETCTBYET COBPEMEHHOMY
YPOBHIO W TEHJCHIMAM PpasBUTHS HAyKH, KYJIbTYpbl, SKOHOMHKH, TEXHOJIOTHH U COLUAIBHOM
cepsl.

CTpyKTypa ¥ cofiepyKaHue AUCLUILTHHEI OTTUYACTCS JIOTMYECKO# ITOCIe/[0BaTeNEHOCTEIO 1
pasyMHOM 1eneco00pasHOCTBIO PACTIPEENICHUS TEM 1O BUJAM 3aHSTHH ¥ MX TPYAOEMKOCTH B
yacax. MaTpuia COOTHECeHHs TeM/paszienoB yueOHOH AMUCHUILIMHBI U (OPMUPYEMBIX B HHX
npoeccuoHaNBHBIX KOMIETEHIMH IOATBEP)KIaeT COOTBETCTBHE COAEPIKATEIbHOW 4YacTH
TpeboBaHuAM 00pa30BATEIBHOIO CTAHIAPTa U IIOCTABICHHBIM IIEIISIM.

O6pasoBare/bHbIe TEXHOJIOIMH 0asupyroTcsi Ha HMHTEPaKTUBHBIX (opMax IpOBEICHUS
3aHATHI. X KOTMYIECTBEHHBIE XapaKTePHCTHKU COOTBETCTBYIOT TpeboBaHusIM 00pa30BaTeEHOTO
crajapTa.

Yuebno-meToauueckoe U uHGOPMAIMOHHOE OOecredyeHue MAUCHUILIMHBI COAEPKHUT Kak
aBTOPCKUE pa3paboTKM IperogaBareis, Tak U akTyalbHble yyeOHble mocobus u3 6ubimoreqHoro
(doHa yHHBEpCUTETA, 8 TAK)KE THIATEIBHO BhIBepeHHBIe IHTepHET-HCTOYHUKH.

MarepuainsHO-TeXHHYeckoe obecrieuyeHne JUCHUIUIMHBI MPEACTaBIEHO YCTPOWCTBAMH U
IporpaMMaMH, CBSI3aHHBIX C  peanu3aiyell  JIeMOHCTPAIlMOHHBIX W I03HABaTEeNIbHBIX
BO3MOXKHOCTEH Ha OCHOBE MYJIbTUMEAUHHBIX TEXHOJIOTUH, a TaKKe TeXHOJIOTHH JUCTAHIIMOHHOTO
o0OpazoBanusl.

CywecmeeHHbIX 3aMeYaHUll OMHOCUMENLHO Mpebosanuli N0 0hOPMAEHUIO U COOPAHCAHUIO
paboueii npocpammel — Hem.
Pazpaborannyio pabouyro nporpammy aucuuiuimHbl «Oprauusanusi B3auMOZEHCTBHS C

OTpeOUTEIAMH rOCy JapCTBEHHBIX M MyHUIMNIAIBHBIX YCIYT» PEKOMEHIYIO JUIsl HCTIONB30BAHNS B
yuebHom mponecce Bal'V mas crymentoB Hampapnenus 38.03.04 «l'ocyoapcmeennoe u
MyHUYunanvroe ynpaeneruey JUist ounou GopMbl 00ydeHusl.

HavyansHUK MyHHIUITATEHOI'O
Ka3eHHOT'O yIpPeIKICHHSI
«YTIpaBiieHHE rPpaKA1aHCKON
3amuUTH roposia Bragumupay

(MKY «BVYT3») bemukoB B.H. / 76,02 2075:.

(PHO) (nara)




