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Llenbro M3y4eHus JUCIUILTHEB «DHHAHCOBBIM MapKeTHHI» SBISeTCH (OPMUPOBAHME 3HAHHH B

1 IEJIA OCBOEHHUA JUCIUAITINHBI

obmacTy TEOpHH ¥ MPAKTHKA COBPEMEHHOIO DHHAHCOBOT'O MApKETHHTa.

3amaun yaeOHON MUCIIHILTHHEI 00YCIIOBIEHE] €€ COAePKaHHEM H CHEIH(HKOMH:

- TCOPETHYICCKOC OCBOCHHUEC COBPEMEHHBIX Hal‘[paBJ'IeHHﬁ QJHHaHCOBOFO MapKETHHI'a, MapKCTHHIOBBIX

KOHICIIHH H PBIHOYHEBIX ITPOIECCOB HA (bHHaHCOBOM PBIHKE,

- mpHOOpeTeH e IPaKTHYECKHX HABBIKOB 0 cOOpY, aHAIIM3Y U MHTEPIPETALMH MaPKETHHIOBOH

HHGDOPMAaLUH;

- opMupoBaH¥e MOHUMAHUS COAEPKAHHS M CYIIHOCTH MEPOIPHATHH B 00NACTH yIpaBIECHHS

H OpraHusalui (l)HHaHCOBOF 0 MapKETHHI'A.

2. MECTO JUCIIMIIVIMHBI B CTPYKTYPE OIIOII BO

I[I/ICIIHHIIHHH «OHHAHCOBEIH MapKETHHI'» OTHOCHTCA K YaCTH (bOpMpreMOﬁ ydaCcTHHKaMH

00pa30BaTeNpHBIX OTHOIMEHHH.

3. INIAHUPYEMBIE PE3YJIbTATHI OBYUYEHUS 11O JUCITUILJIMHE

HJ’I&HHPYGMBIG PE3YIIbTAThL 06}"{6}1}1}1 N0 JHCOHUIIIKMHE, COOTHECECHHBIE C INNIAHAPYEMEBIMH

pesynsraramu ocBoerus OITOI] (KOMIETEHIMSIMA ¥ HHIUKATOPAMHE JOCTIKEHHS KOMIIETEHITHI)

IlnanupyemMble pe3yabTATbI 0GyUeHHs MO JHCLHILIUHE, B
@opMHpYyeMble COOTBETCTBHH ¢ HHIHKATOPOM A0CTHKEHHS KOMIETEHIINH HauMeHOBAHHE
KOMIeTeHI[HH HMHaMKATOp A0CTHKEHHS S
(xoa, conep:kaHue KOMIETEeHIHH Pe3ynabTaThl 00y4eHHsA MO cpexcTBa
KOMIIETEHLHH) (K00, codeprcanue JHCLHITHHE
uHouKamopa)
3naem airoputm cbopa u | IlpakTtuko-
TK-1.1. 3gaer | @HaMM3a  MHQOpMAalEM O | OpPHEHTHPOBAHHBIE
KOHBIOHKTYPY H MeXaHH3MpI | TOBAPHO-CHIPEEBEIX U | IpaKTHYEeCKHE
(YHKLMOHAPOBAHMSA (hHHAHCOBBIX PHIHKAX; 3aIAHU
TOBAPHO-CHIPBEBEIX "
TIK-1. Crocoben | (PMHAHCOBBIX PHIHKOB
MPOBOIHTE
MOHHTOPHAF' TORIPHO= | . Vageer | YMeem-  BriGupath  crocos [pakTuKo-
CBIPBEBBIX H . BENECHHA MapKeTHHroBoro | OPHEHTHPOBAHHBIE
(MHAHCOBBIX PHIHKOB g?;‘“:gmz}mo_ HCCTENOBAHMA N0 TOBapHO- | IIPAKTHIECKHE
aﬂamiuql:g kyio paGory mo | CPIPPEBOMY M (uHaHcoBOMY | 3a0aHHA
PHIHKAM (HHAHCOBEIX DBIHKaM; aHANTU3MPOBATh
HPOIYKTOB 7 yeryr, | DOICHHYI0 B pamkax
TOBapPHO-CHIPEEBEIM PBIHKaM MapKeTHHIOBOTO
HCCIieIoBaHus HH(OpMaIHIo.




enadeem HaBeIKOM | IlpakTHKO-
NPUMEHEHHSA OCHOBHBIX | ODHEHTHPOBaHHbIE
METOIOB (HMHAHCOBOTO | IPAaKTHIECKHE
TIK-1.3. Brnaneer HaBblKaMy | MapKETHHTa; YMEET | 3a7aHud
c6opa, 06paboTkwy, | MOATOTOBHTh  MH(OPMALMIO
MOHMTOpHHTa W aHanu3a | Al pa3snHIHBIX
urHbopMAaLEH TOBapHO- | CTEHKXONIEPOB.
CHIPBEBHIX ¥ (DHHAHCOBBEIX
PBIHKOB
TIK-2.1. 3gaer | JHaem cTpykTypy M anroput™ | Ilpakruxo-
IKOHOMMYECKHE u | coopa U 00paboTKH | OpHEeHTHPOBAHHEIE
FOPHIAYECKHE acrexTsr | FHQOpMaHH 0 0a30BBIX | IPAaKTHIECKHE
Oka3aHUg (DMHAHCOBHIX W (buHAHCOBBIX NPONYKTaX H | 3aJaHWA
KOHCYJBTALOHABIX  yeiyT, | YOIyrax
IK-2. Cniocoben | 6azoBble (MHAHCOBEIE
nonbupats B | MPOOYKTHL U YCIYTH
HHTEpECax KkuentTa | [TK-2.2. YMeeT cpaBHHBaTE | Ymeem ompenenits Hambonee | IIpakTHko-
[I0CTaBINHKOB mapaMeTpsl  (HHAHCOBHIX | peNpe3cHTATHBHBIE OpPHEHTHPOBaHHEIE
(MHAHCOBBIX YCIYT ¥ | mpomykToB, HCTOUHHKM MH(OPMalMH I | OpaKTHISCKHE
KOHCYJIBTHPOBATh OpTaHH30BHIBATH H | cpaBHEHHA IIapaMeTpoB | 3aJaHBA
KIIREHTA IO | mpoBOAWTE  Tpe3eHTAIMH | (HHAHCOBEIX IPOTYKIOB
OrpaHu™eHHOMY KPYIY | ()MHaHCOBBIX NPOLYKTOB H
(hHUHAHCOBBIX yeyr
HpPOIyKTOB Baaoeem Merofamu | IlpaxTuko-
11T T T —— IPE3CHTAMH  PE3YJILTATOB | OPHEHTHPOBAHHEIE
., | aHaMM3a O TIPHHATHA | MPaKTHIECKHe
BE/CHHA KOHCYNILTAIMORHOM | yormrepmy menTanMy 3aaHus
paloThI ¢ KIIMEHTAMU
[MK-3.1. 3maer mopsanok | 3waem TOPAIOK cocTaBieHHs | TecToBble 3aMaHus
COCTAaBIEHMA W TIpaBHia | 1 mpaBuna  ocdopmienus | [IpakTuko-
odopmienns (uHAaHCOBOM | (PMHAHCOBOH NOKYMEHTAllMM B | OPHEHTHPOBAHHBIE
IOKYMEHTallHH, OpraHH3aluH npakTHIeCKHe
HOpPMaTHBHEIE %1 3aaHEsA
METOOHIECKHE TOKYMEHTEL,
perinaMeHTHpYIOIIHe
BOTIPOCHI noadopa H
odopmieHns  (HHAHCOBBIX
TIK-3. CriocoGen |DOAYKIOB H yCIYT
KOHCYJFTHPOBATH IIK-3.2. VMeeT paseiacHaTh | Ymeem coctaBnATh H | TecToBBIE 3aHaHus
P o | KTHEHTaM coJiepXKaHue | IOAr0TaBIHBATE IpaxTuko-
O(bOPMITEHHIO CIIENIOK C (hHHAHCOBEIX ¥ | HOKYMEHTALHMIO H | OpHEHTHPOBAHHBIE
HOSTARETHROM TOPAIMIECKAX IOKYMEHTOB | NMPE3CHTalMI O | IpaKkTHIecKHe
(brHarcoBOH yCIyTH © B npenenax cBoell | cTeliKxonepoB B | 3amaHUA
cobmoniermeM  Hopw | XOMIETCHIIAR, CIleNys | COOTBETCTBUM c
pOtheCCHORATBHOM HOpMaM NpodecCHOHATEHON | JeHCTBYIONMME HOPMaMH
STHKH M chyxebHOTO I o
ITHKETA

JTHKCTA

[TK-3.3. Bnageer HaBBIKAMH
MOATOTOBKA M  IPOBEPKH
IDOKYMEHTOB, Y4acCTBYOLIHMX
B (HHAHCOBBIX ONEpALHAX,

u otbopmIIeHHT
JOKyMEHTalliH no
(hHHAHCOBBIM CHeNKaM,

IIENIOBOTO OOIIeHHA

Bnadeem HaBBIKAMH aHAIH3a
(HHAHCOBBIX JOKYMEHTOB JUIA
TOATOTOBKH YIPABIEHIECKHUX
pemeHui pyKoBOICTBOM

TecToBEIE 3aHaHAA
IIpaxTuko-
OpHEHTHPOBAHHbIE
IpaKTHIECKHE
3alaHHs




4. OFbEM U CTPYKTYPA JUCIIUILJIMHBI

TpynoeMKOCTh AUCIUIUIMHEBI COCTABIIAET:
3 zaueTHbIe equHUIEL, 108 gacos

TemaTnyecKHii ian

(opma o0y1ueHHS — 0OUHASA

KonraktHas pabota
00yqamHuXxCA
C MeJarorH4ecKuM
< paboTHHKOM 5 DOpMEI TEKYIIETO
e E E KOHTPOTA
(] ot W o
Ne| HaumMeHOBaHHE TeM W/HIH 5 § E é § E 5 ycnegz;igcm,
= b=} oS oo
/1| pasmenoB/TeM MUCLIUILTHHEL 3 = E g ﬁ‘% g 5L | mpomexyrowol
s £ e | 2|l o3| 2 aTTeCTalluH
= 2 = & 35| O (no cemecmpam)
s | 8| 5| ¥E8R R
= S| Z83
E & = /] R
Elg|8°
= = ©
Tema 1. Ilomatue #u
1. | oprasu3anus 6 1-3 3 3 3 12
(hMHAHCOBOTO MapKETHHTIA
5 Tema 2. MapkeTHHroBas p 47 3 3 3 12 PEHTUHI-KOHTPOITh
cpelia NpeapHsITHS, Nel
. Hsi
3. Tema 3. CermenTal 6 8-10 3 3 3 12
pPBIHKA GHHAHCOBBIX YCIYT
Tema 4. JKXu3HEHHBIH UK
YCIIyT! KakK OCHOBa .
-KOHTPOJIb
4. | IpOrHO3HPOBAHHS 6 11-13 3 3 3 12 peHTHH;.fzmp
(hDMHAHCOBOM YCIIEIMHOCTH )
YCIIYTH
A THHTOBBIE
, | Toua. 5. Maprern 6 | 1416 | 3 | 3 3 12
KOMMYHHKAITHA
Tema 6. IlmanmpoBanme,

H -KOHTPOJIb
¢. | YIPaBIeHAE U KOHTPOIb | 1718 | 3 3 6 12 PEHTHHT-KOHTP
MapKeTHHTOBOTO Ne3

YIIpaBJICHHS
Hamrgue B gucipminge KINKP HET
HToro mo gucHHIINIHHE 108 4. 18 | 18 21 72 3ayeT ¢ OLEHKOH




TemaTudeckHi miIan

thopma 00ydeHHA — 04HO-32049HAA

KonraktHas paboTa
ofyuaromuxes
C MeJarorHuecKum
P paGoTHHKOM 5 ®OpPMEI TEKYIIEro
E‘ E KOHTpOJA
2 - W

Ne | HaumeHnoBaHue TeM W/WIN g § E g é E E ycnegsgigcm,

= ts] Qs (s =]

/1| pa3fesioB/TeM AUCHHILTHHEL 8 % g g gg % § g EpeHEEyEoRHOH
s E e [ 2138 2 aTTecTalH
= = 2 | 8555| O (no cemecmpam)

s | 8| 58| §E8R P
= E = > ¥
s g 8
E| 5| 387
& | 8|8
B |8 | »
Tema 1. Ilomatue u
1 opranusarys 7 1-3 1 2 2 13
(h)MHAHCOBOTO MapKETHHIA
5 Tema 2. MapkeruHropas 7 47 1 5 5 13 PEHTUHI-KOHTPOJIb
Cpezia NPeAIpUsTHSL. Ne 1
3. Tema 3. CermMeHTamus 7 8-10 2 3 2 13
pBIHKA (GHHAHCOBBIX YCIYT
Tema 4. XXu3HeHHBIH UK
SUTE R vanRaR eHTHHT-KOHTPOIIb
4. | IPOTHOZHPOBAHUS 7 11-13 2 3 2 13 P Ne ZHTp
(GuHAHCOBOH YCIIEITHOCTH )
YCIYTH
s, Tema 5. MapKeTHHTOBEIE 7 14-16 5 3 4 13
KOMMYHHUKAIIAU
Tema 6. Ilnanupomanmue,

i - 011b
¢.| YUpaBIeHHE H KOHTPOTb | 17-18 | 2 3 4 17 PeHTHHT-KOHTP
MapKeTHHTOBOT'O Ne3

yIpaBJIeHUS

Hanmwawe B pucomminae KITKP HET

HToro mo JUCHHIJIHHE 108 4. 10 | 16 16 82 3aueT ¢ OLEHKOH




TeMaTHYecKHHA MJIaH

dopma o0yuenns — 04HO-32049HAS ycKopernHoe o0ydenne Ha 6aze CIIO

KownrakrHas pabora
obyuarmxcs
C MeJaroru9ecKum
o PabOTHHKOM 5 DOpMBI TEKYIIEr0
& E KOHTPOJIA
L w — N
No | HaumeHoBaHHe TeM W/WIH § 3 E | E| & g £ ycne;ggﬁgcm,
= [l=] S = o O
/n|  pasaenoB/TeM MHCIHILTHHEL 3 = § RS g 58 | pomenyromon
oy g o | &2 § S| = aTTecTaly
T % 5 é 8 g (E) o (no cemecmpam)
= & E | FE
] 3 Q
E|5|zs®
= 3 S £
(=¥ & =
= = ©®
Tema 1. Ilonsatwe #u
1| opranu3anusa 6 1-3 2 1 2 12
¢huHAHCOBOrO MapKeTHHTa

2. Tema 2. MapxeTunronsas 6 4.7 5 1 5 12
cpelia IPEIIPHSITHS.

3. Tema 3. Cermenramus p 3.10 ’ 5 5 12 PEUTHHAT-KOHTPOJTb
PBIHKa (QHHAHCOBBIX YCIIYT Ne ]
Tema 4. XKu3HCHHBIH THKIT
YCIYTH KaK OCHOBa

4. | IPOTHO3UPOBAHHSA 6 11-13 2 2 2 12
(hMHAHCOBOH YCHEIIHOCTH
yCIyTH

5 Tema 5. MapkeTuHrossie 6 14-16 | 2 ’ 2 12
KOMMYHHKAallu{

Tema 6. Ilnanuposanue,

¢ | YUPaBIeHHE W KOHTPOMD | 17-18 | 2 5 4 5 | PCHTHHI-KOHTpOIE
MapKeTHHI'OBOT'O No2
yIIpaBJICHHUS

Hanmmune B gucnpmmre KINKP HET

HToro o gucoHMmIHHE 108 u. 12 16 16 80 3auer ¢ oneHkoi




COJIEP)KAHME JIEKITAOHHBIX 3AHATHI 11O JUCHUATIIAHE
Tema 1. Ilousitie v opranu3zanusa GHHAHCOBOI'0 MAPKETHHIA.

OcHOBHEBIE KOHIENIHH (huHaHCcoBOro MapkeTuHra. Kommneke MapkeTnara. QUHAHCOBEIH
MapKeTHHT Kak Hayka, huiocodus OusHeca d BHAA JeATEILHOCTH Ha IIPENPUATHAX CPEPhl CEPBHCA.
B3auMocBA3b MeKIy QUHAHCOBBIM MapKeTHHIOM M APYTUMH (QyHKIHOHAIBHBEIME chepamu
OpraHH3aIyH.

Tema 2. MapkeTHHIOBas cpela NPeNNPHATH .

MapxkeTunrosas cpena Gupmsl [loHATHE KOHKYpEHIMH. Brabl KOHKypeHIUH. 3aKOHOMEPHOCTH
KOHKYpeHTHOM O6oppObl. YeThlpe pomu KOHKypeHTHOH OophObl. OIeHKa CTpaTerHH OCHOBHBIX
KOHKypeHToB. HemoGpocoBecTHas KoHKypeHnms. Kmodesble (axropsl ycmexa: BBLIBICHHE,
OTBETCTBEHHOCTh 3a MCIOJB30BaHHE. AHAIM3 MApKETHHIOBOM Cpelbl KOHKPETHOTO IpeANpHIATHA
ceppuca. SWOT-ananus. AHanu3 BHyTpEHHEH W BHEIIHEH CpeIbL.

Tema 3. CermenTanus pbIHKA GHHAHCOBBIX YCJIyT.

CerMeHTAIHA PHIHKA. BHYTpeHHss 1 BHEIIHSS cpefa. CerMEHTHI PhIHKA. Y CIOBHSA /sl YCIEIHOHA
cerMeHTalnMu. AITopuTM BeIbopa phHKa. lIpmiojkeHHe NpHMHIMIA CETMCHTAIlHH K MHPOBOMY DBIHKY.
[MousiTue, BUAE ¥ IpHpoaa peiHKa. Kiaccudukanus peHKoB. CerMEHTHPOBAHKE PRIHKA. PasHOBHIHOCTH
CErMEHTHpPOBAHMA. I[IpHU3HAKH CErMEHTHPOBAHHS pHIHKA IIOTPeOMTENLCKHX TOBAapoOB M TOBApOB
MPOMEIILIEHHOTO Ha3HadeHus. BapuaHTel oxBara peHKa. Huma peika. [Tosurmonnposansye ToBapoB Ha
peiake. KoMiiekcHoe uccneoBaHue pelHKa. DakTOphl, BIUSIOMIHE HA €MKOCTh PhIHKA, KOHBIOHKTYPA
peiEka. [Iporosuposanue poHKa. CrocoOB pa3paboTKH IIPOrHO3a phiHKA. Mozenu mporHo3HpOBaHHMs
PBIHKA

Tema 4. JKH3HeHHBIH UK YCJIYTH KAK 0CHOBA IIPOTHO3UPOBaHUs PHHAHCOBOMH
YCIEeMHOCTH yCIyTH.

Topapras monuTuka Ha npemnpuastaax cepsuca. JKI[T. ITorpeburenbekas LHEHHOCTE TOBapa.
KaHaibl paclpe/IeNeHns: ToHaTHe, YHKIMK, 9UCIO ypOBHell. Pelrenue 0 CTPyKType KaHaioB. Bribop
VUACTHHKOB Kallaja paclpefeNicHHs. BHIpl KaHaloOB pacHOpeleNeHHs: TPaJHIMOHHBIE KaHaIbL,
BEPTHKAILHEIE  MAPKSTHHIOBBIE  CHCTEMBI,  TOPH30HTAIbHBIE ~ MApKETHHIOBBHIE  CHCTCMEL
KOMOHHHPOBAHHbIE MAPKETHHIOBEIE CHCTEMBI. TOBapOIBIKEHHE H €r0 Lemd. CHCTeMa TOBaPOABIKCHHSL:
06paboTKa 3aKa30B, CKIJHPOBAHKE, 3allachl, TPAHCIOPTHPOBKA. PO3HHYHAS TOProBiL M €€ 3HAUCHHE.
BHI5I PO3HUYHBIX TIPeIPUATHNA. MapKeTHHIOBEIE PEIIEH s PO3HHYHOTO TOprosia ONToBas TOProBils U
ee poNb B TIpolecce pacipesencHus. DYHKIMH ONTOBAKOB. BHBI MOCPETHHKOB. MapKeTHHIOBEIE
pEIeHHs ONTOBHKOB, HOBHIE TEHIEHIMH B ONTOBOH H PO3HMYHOH TOprosie. Ompenenenue
ONITEMAJIFHOTO KaHana cObITa

Tema 5. MapKeTHHI0BbIe KOMMYHHKALHH .

IlenoBas monuTEKa. (QAKTOPBl, BIMSMION(HE HA pPEUICHMS IO IieHaM. Peamnsanus HEHOBOH
crpareruu. IIpucmocobnenne neHsl. OmnpeneieHHe W 3a7avd MapKETHHIOBBIX KoMMyHAKaui. MMuIK
¢upMeL. OCHOBHBIE CPEICTBABO3IEHCTRHS: peKiiama, Iponaras/ia, CTAMYIIMPOBAHIE H JIMIHAA IPOJAKa.
OCHOBHBIE KAaTETOPHMHMCTOUHHKOB HH(popMamuu.PexiaMa H TEOPHA KOMMYHHKAIHH. Cy6BexTs
peKIaMHOM JlesSTenbHOCTH, Bumel pexnmamsl, IIporeccpekmaMHOR —KOMMYyHHKAIHH, Onpenencuue
peknamuoro 6rojukera. [Icuxonmorus pexnambl. MeTONBIONECHKH sddexTuBHOCTH peknambl. Paborta ¢
o6mecTerHOCTHIO. Iportece BEIGOpa 3bGEKTHBHBIX CPEICTB MAPKETHHIOBBIX KOMMYHHKAITAH.

Tema 6. IlnanupoBanue, ypap/ieHHe H KOHTPOJb MADKETHHI0BOI0 YIIPABJ/JICHHHA
Ponb cayxObl (PHHAHCOBOIO MapKeTHHrd. PYHKIHH H KOHTPOIE. Opranuzanus QUHAHCOBOTO
MapKETHHIa Ha TPeNpHATHIX. OYHKIMH CIyOb!l PHHAHCOBOrO MApKETHHIA. [TpHHIMIIE TOCTPOECHHS
3(eKTHBHBIX MAPKETHHTOBBIX CTPYKTYP.



COJAEPKAHUE MMPAKTHYECKHUX 3AHATHIA 110 JUCLUILIAHE

Tema 1. IlonsTHe 1 opranuzanus (UHAHCOBOTO MAPKETHHTA.
OcHoOBHBIE KOHIENIMHM MapkeTwHra. Kommiexkc MapkeTwHra.. (PHHAaHCOBBIH MapKeTHHI Kak Hayka,
dunocopus OGusHeca W BHIA NEATEIHHOCTH Ha NPEANpPHATHSX cdepbl ceprca. B3aUMOCBI3b MEXITY

MapKETHHIOM H IPYTHMH GyHKIHOHAILHBIME chepaMy OpTaHH3alHN.

Tema 2. MapkeTuHrosas cpejia npeInpHaTH.

MapxeTtunrosas cpema ¢upmel. [loHsTHe KoHkypeHmuMH. Bumsl KOHKypeHIMHM. 3aKOHOMEPHOCTH
KOHKYpeHTHOH OoppObl. YeThlpe pomd KOHKYpeHTHOM ©Oo0ppObL. OlleHKa CTpaTeryd OCHOBHBIX
KOHKYPEHTOB.

HenobpocosectHast konkypeHius. KimoueBbie (GakTophl yciexa: BBISBIEHHE, OTBETCTBEHHOCTH 3a
HCIIOJB30BaHHEe. AHAIM3 MapKETHHTOBOH Cpelsl KOHKPETHOro mIpennpusaTus ceppuca. SWOT-ananus.

AHanu3 BHyTpPEeHHEH U BHEIIHEH Cpebl.

Tema 3. CermenTanus peIHKa (PHHAHCOBBIX yCJIYT.
CermenTanusi pbiHKa. BHyTpeHHsis W BHemHss cpefga. CerMEHTH pRIHKA. YCIOBHS [N YCIEMIHOH

CEerMEHTAalHH. A.TH‘OpHTM BBIﬁOpEI. PBIHKA. HpHJ’[O}KeHHG OPUHITHAIIA CETMEHTAITHH K MUPOBOMY DBIHKY.

Tema 4. /Ku3HeHHBIH NHKJI yCJIYIrH KaK OCHOBAa NPOTrHO3HPOBAHHS (PHHAHCOBOH YCIEIIHOCTH
YCIIyTH.

Topapuas monutika Ha npemnpustasx cepuca. JKI[T. Ilorpeburensckas IEHHOCTH TOBapa.
Paspaborarts ¥ peanm30BaTh KOHIIENI[MIO HOBOTO TOBapa Ha INpeAnpusTHH cepsuca. COop u aHammu3
IIEPBHYHBIX JAHHBX. [Ipe/CcTaBIeHHE IIOTYYEHHBIX pEe3ynbTaToB. IIponecc NPHMHATHS PEIICHHA O

IIOKYIIKEC TOBapa H MapKETHHIOBasd XapaKTEPUCTHKA ITOKYIIaTCIIs.

Tema 5. MapKkeTHHroBble KOMMYHHKAIMH.
IlenoBas moymTHKa. PakTOphl, BIUSIONKE Ha PEINEHHS IO LeHaM. Peanm3amnms MEHOBOH CTpaTerdH.
[Tpucnocobenue nensl. Kanams! pacipeeneHnsa: Ha3Ha4eHHe, YPOBHH, OpraHU3alia, KPUTEPUH OLICHKH

s dexrurrOoCcTH. ONpenenuTsh 3Tanbl INTAHUPOBAHHA COBITOBO#H IOTATHKH.

Tema 6. IlnanupoBanue, ynpas/jieHHe H KOHTPOJIb MAPKETHHIOBOI'0 YIIpaBJIeHHS

IInanupoBanue, ympaBleHWE M KOHTPOIbL MapKETHHIOBOIO YIIPABICHHS Ha MPEINPHATHIX CEPBHCA.
COpITOBas IOMMTHKA. B3ATh MpENpHUATHE CEPBHCA, OIPENC/IUTh KaHAIbl pacupeleNcHus: Ha3sHAaYeHHUE,
YpOBHH, OpTaHM3AIHSA, KDUTEPHH OLECHKH 3 dexTuBHOCTH. OIpeeUTh 3TAllb! IUTAHUPOBAHKS COBITOBOH

nonuTHKH. Pomb ciny:x6el MapkeTHHTa. OYHKIIUA B KOHTPOJIb.
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5. OLIEHOYHBIE CPEJICTBA JIISI TEKYIIEI'O KOHTPOJIS YCIIEBAEMOCTH,
MPOMEXXYTOUYHOM ATTECTAIIAU ITO U'TOT'AM OCBOEHHS JUCITAIIJINHBI U
YYEBHO-METOJUYECKOE OBECIIEYEHUE CAMOCTOSITEJIbHOU PABOTHI
CTYJAEHTOB
5.1 TEKYIIIAI KOHTPOJIb YCIIEBAEMOCTH
HpH aHalIHu3e HpeI[HprISITIfIH OOIHHM H3 HaH6OJIee BaXXHbBIX MOMCHTOB SABIIFACTCHA onpenene}me TEX
(baKTOPOB, KOTOpBIe OKa3bIBAalOT BIIHAHHEC Ha €ro AOCATCIIBbHOCTD. B nepByro (012 (50131033 H606XOD.HMO
BBIZIETUTE T€ (GakTopsl H YCJIOBHS, Ha KOTOphle (HpMa HE MOKET BO3JEHCTBOBATh, HO KOTODHIE

IIO3UTHUBHO HIIH HETaTHUBHO BIHAIOT HA €0 JACATEIIBHOCTE.

B pasnene He0OX0AUMO OMpeeNTUTh Kakue GakTopel B OONbIIeH CTEIICHH BIHSIOT Ha NPEANPHATHA, KaK
H3MECHEHHC TCX HJIIM HHBIX ll)aKTopOB CKaxXeTCs Ha OCATCIIbHOCTH H 06Lemax Impoaax IIpG)IHpHﬂTHH,
HeoOX0IMMO ONIPEeeTHTh B [uGPOBOM BRIpaKEHHH (IPHMEPHO) Ha CKOJIBKO M3MEHHTCS CIIPOC Ha BallH
TOBApPHI IIPH H3MEHEHUIX (aKTOPOB.

OCHOBHBIE IOKA3ATEJH 9KOHOMHUYECKOT O COCTOSIHUS NPEIITPHATHA

TTOKA3ATEIA OTYETHBIE JJAHHBIE
2019 2020 2021

1. BBITYCK TPOAYKIIMM B HATYPAJIbHOM BBIPAXEHHH IIO
QCHORHEIM SEZAM, KT 55388 80000 108000

= TIPOAYKIMA ] 500 200 216

= [IPOAYKIIHA 2 7000 7000

= [IPOJYKITHA 3 14400
2. BLIPYUKA OT PEAJIM3ALIMH IIPOIYKLIMH, ThIC. PYBJIEH 285000 335000 340000
13, YHCNIEHHOCTE PABOTAIOIIUX (YEJIOBEK) 250 250 250

BakHo BEIOPATh 3 BHAA NPOIYKIIMH IPOH3BOIUMBIX Ha [IPEAIIPHATAH, 10 KOTOPEIM B JanbHe#meM OyaeT
IPOBOIHUTCS HCCIEN0BAHWE (€CTH MEHBINE NPOIYKTOB, WM BHIOB [EATENBPHOCTH, TO MOIy9acTCs
MeHbIIe). AHAIH3 JaHHBIX [[POBOIUTCS TIOCTPOYHO, TOBOPHUTCA O TOM KaK MEHSIOTCS IOKa3aTeld H IO
KaKo# TIIpHUuMHE, AHAIM3UPYETCS IHHAMHKA, B CEOECTOMMOCTH YYHTBIBAIOTCS 3aTPAThl H IPOYHE
[IOKa3aTen, HeoOXOMMMO OIEHHTh BCE HMMEIOIIMECs IIOKasaTelH. AHAIM3 OCHOBHBIX [OKa3aTelneH
saHEMaeT 2 crTpaHHIEl (6e3 ydera camodf Tabmumbl). Ecnu HEOOXOMMMO MOXKHO IIPOCUHTATh
OTHOCHTEIBHBIE IOKa3aTelNd H3MeHeHus. JIMHaMHKy CBS3aTh C IOCICAHHMH H3MCHCHHIMH,

IPOHCXOOUBIIAMH B LI€JIOM C IIPEANPHATHEM.

PeliTHHT-KOHTPOJb Ne2

SWOT - 310 akpoHEM ciIoB Strengts (cusr), Weaknesses (cmaboctr), Opportunities (OnaronpusTHbIE
Bo3MOkHOCTH) u Threats (yrpossr). BHyTpenHss o6cTaHOBKA KOMIIAHHH OTPAXKaeTCsA B OCHOBHOM B Su
W, a remmsiA - B O u T. B taGnugnoit $opMe NOKHBI OBITH MpECTaBICHBI OCHOBHBIE (haxTopHI,
KOTOpEIE Ienecoobpa3no yunTemats B SWOT-anamuse

B pasmene paxao mpoectd SWOT amamms, ykasa He MeHee 5 IYHKTOB B K&XKIOM KBa/pare.
O6BICHEHHS aHAIN3a JOJDKHBI OBITh B OCHOBHOM MPEJICTABICHBI B BHIBOJAX M JATbHEHIINX CChUIKAX B
COCTABJIEHHH IlJIaHa MAPKETHEra Ha 3TOT aHAJH3.

IIpucrymas K co3manmio noprpera KoHKypeHTa, B IPUHIUIIE MOXXHO OTPaHHYATHCS TONBKO BRIICHCHHEM
Tepeuns u 06bEMa BBIIyCKAaeMOH UMM MPOIYKIHH, IIeH Ha HES M PETHOHOB cOpITa. YK€ 3TOr0 MOMKET
OBITH JOCTATOYHO [UIA cO3jaHus 0asbl JaHHEIX 110 KOHKYPEHTaM, KOTOpas TIpH OINCepaTHBHOM
OTCIICKUBAHNM B Hel MH(GOPMAIMH CTaHET 3HAYMTEILHBIM MOJICTIOPhEM B paboTe CIIyKOBl MapKeTHHIa
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npH paspaborke coOCTBEHHOH MapkeTHHroBoH cTpareruu. OpHako Ui Oosee IiyOOKOro HM3y4eHHs
KOHKYPEHTOB MOJKHO PEKOMEHIOBATh 00paTHTHCS K NMpUHIMIAM cocTaBieHus “TIpoduis KoHKypeHTa”,
Heobxo1uMo oneHHTs 2-3 OCHOBHBIX KOHKYPEHTA.

PeiiTHHIr-KOHTPOJIBL Ne3

Ha ocHOBaHMU H37I0KEHHBIX B paboTe IeieH, 3aad 1 BHJIOB JEATEILHOCTH MIPEANPUATHS, aHAIH30B
NEepCIeKTUB pa3BUTHs pHIHKA, NOTpeOHOCTEH IIOKymaTeled M IPOAABLOB, OLEHKH DECYpCoB H
BO3MOXKHOCTEH MPENNpPUATHIO HAN0 BHIACTUTH 0a30BYI0 MapKeTHHIOBYIO CTPAaTerHio, KOTOPYH C
TE€YEHHEM BPEMEHH MOJKHO IIOIPaBHTh, CKOPPEKTHPOBAaTh M yTOYHATH B 3aBHCHMOCTH OT IOJIOXKEHHS
CHTYaI[MH Ha PHIHKE, a TAK)Ke OT pe3yIbTaTOB OCHOBHOM NEATEIBHOCTH IIPEATIPHSATHA.

MapkeTHHrOBasi CTpaTerdsi MPeIIpHSTHs HalpaBlieHa Ha cpely NOTpeOieHHs M KOHKYPEHTOB,
HETIOCPEACTBEHHO Ha MOTPeOHTe N, KOHKYPEHTOB H KaHaIIbl PACIPE/ICICHHA.
[Tyrem paspaborku Haubollee BEpHOM M HOAXOAINEH MMEHHO HaIleMy IPEIIIPHATHIO MapKETHHIOBOH
CTpaTeruy MBI IONBITAEMCS PEIIUTD 3a1a4y IPEANIPHATHS , BKIIOYAIOMHE KOHKPETHBIE NEHCTBHUI..

5.2 IIPOMEXYTOYHASA ATTECTAIIAA
Bompocsl k 3a4eTy ¢ OLeHKOMH
DUHaHCOBBII MAapKETHHI H €I'0 CYIIIHOCTD.

Ilenu u npuHOKIBL YUHAHCOBOTO MAPKETHHIA.
3amaud GUHAHCOBOIO MapKeTHHTa B 3aBHCUMOCTH OT CHTYAllMH, CKJIa[blBatoIIeHcs Ha (JHHAHCOBOM PBIHKE.
Pone (hHHAHCOBOTO MAapKETHHTA B 3KOHOMHYECKOM Pa3BHTHH CTPAHBL
XapakTepHCTHKH CIipoca Ha (PMHAHCOBOM PBIHKE.
IToBenenue norpeduresneii Ha GUHAHCOBOM PBIHKE.
Makpo- u MEKpocpea GUHAHCOBOTO MapKeTHHTA.
AHamH3 MapKeTHHTOBO# cpe/ibl Ha (PMHAHCOBOM DBIHKE.
TTousTHE ¥ BUIBI KOHKYPEHLMH HA (PMHAHCOBOM PBIHKE.
. Crpareruy KoHKypeHImH. Onpe/ieieHie KOHKYPEHTHBIX no3uiuii no marpuue BKT.
. McTouHMKN MapKeTUHTOBOI HHQOpMaIK Ha (DMHAHCOBOM DBHIHKE.
. OcobeHHOCTH TPOBeIeHHS MapKeTUHIOBLIX HCCIENOBAaHHI HA (UHAHCOBOM pHIHKE: LENH, 3aa4H, METOMEI,

C L Nl o
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NPUHIIMIIBL, 3TaTEL

13. OcobeHHOCTH CerMeHTAIHH (DHHAHCOBOTO PBIHKA: LIEH, 3a1a49H, METOABI ¥ IPHHLIKIILL.
14. Tloaxomsl K BEIOOPY 1eneBoro GUHAHCOBOIO PHIHKA.

15. TozutmoHMpoBaHUE Ha HHHAHCOBOM PhIHKE: LIEJIH, 330a4H M CIIOCOOEI.

16. Ilenu ¥ 3a1a4¥ CTPATETHYECKOTO TUIAHUPOBAHUA HAa QHHAHCOBOM DPBIHKE.

17. TloHsATHe, pOJIb ¥ 3HAYEHHE MapPKETHHTOBOI CTpaTeruy JUll (PHHAHCOBBIX PHIHKOB.

18. Ctpareru pa3BuTHs Ha GUHAHCOBOM PBIHKE M METOJIbI HX OLICHKH.

19. TInauMpoBaHHe MAPKETUHIa Ha (PMHAHCOBOM DPBIHKE: IIENIH, 3a/1a4H, HaNpaB/IeHHs, STallkl. BU/IBI I1aHOB.
20. TImas MapreTHHTa HHMHAHCOBOH OpraHM3alldi: CTPYKTYpa M COAepKaHHe.

21. Crpykrypa cityx6 MapkeTHHra QUHAHCOBO OpraHM3alliy: THIIbI, PA3IAYHs, TOCTOMHCTBA U HEJOCTATKH.
22. Obmas xapaKTepUCTHKA KOMIUIEKca (PMHAHCOBOTO MapKETHHTA.

23. DneMeHTHI KOMIUIeKca QMHAHCOBOTO MapKETHHT A,

24. Knaccudukaiys GHUHAHCOBEIX NPOIYKTOB U YCIIYT.

25. MeTo/b! OLIEHKH «IPOXYKTOBOTO MOPTdhens» GUHAHCOBOH OpraHU3allHH.

26. XKuznennsrit ukn Tosapa (KIT) u ero ocobeHHOCTH Ha (DUHAHCOBOM PBIHKE.

27. ToBapHas MONUTHKA Ha (GUHAHCOBOM DBIHKA: LIENIH, 3a7a49K U HaIlpaBJICHHA.

28. AcCOpPTHMEHTHas IMOMUTHKA GHHAHCOBOM OpraHH3aLIHuH.

29. IleHOBas MONKMTHKA HA (MHAHCOBOM PBIHKA H €6 OCHOBHEIE HAIIPaBICHHA.

30. TTonuTHKa CKUAOK, HALIEHOK, KpeIUTHAsA MOMMTHKA: CYNTHOCTE U COISPKaHHE.

31. IleHOBEIE CTPATETHHM, HCTIONB3YEMBIE Ha (DMHAHCOBOM PBIHKE.

32. OcHOBHBIE HATIPaBIIEHHs MOJMTHKH pacTIpee/ieHHs Ha GUHAHCOBOM PhIHKE.
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33.
34.
35,
36.
37.
38.
39.
40.

Crioco6s1 (MeTobl) cOBITA HA GMHAHCOBOM PEIHKE.
OcobenHocTH cOBITa HAa (PHHAHCOBOM PBIHKE.

OcobeHHOCTH yIIpaBlIeHHs MPOJaKaMH Ha (PHHAHCOBOM PEHIHKE.
OCHOBHEIE HaNpaBJICHHSA, LISJTH | 331891 KOMMYHHKALHOHHO#H MOJIMTUKK Ha (PUHAHCOBOM PBIHKE.
®dunaHcoBas peKiaMa: OCHOBHbIE [TOHATHSA, LIEJIH H 3alla9¥, BUIBI H CPEZICTBA.

[TnaHupoRaHWE PEKJIAMHBIX MEPOTIPHATH U OLIeHKA 3()(DeKTHBHOCTH (hMHAHCOBOH peKJIaMBbl.
Cs3u ¢ obmectBeHHOCTHIO (PR) Ha hHMHAHCOBOM pBIHKE: LIeJH, 3a1a4H, QYHKIIUH U METOIEL

Ctumynuporanue cObITa Ha PUHAHCOBOM PhIHKE.

5.3 CAMOCTOSATEJBHASN PABOTA OBYYAIOIIIETOCA

. DTarbl CTAHOBJICHHA KOHLECIIHA (QMHAHCOBOTO MapKETHHIA.
. KoHuermymy MapKeTHHTa «MHKC).
. TeopuH PEIHOYHOTO YIIPaBNIeHHS (TEOPUH YIPABIESHH] MAPKETHHIOM).

. Ctpareruueckoe IUIAHUPOBAHUE JEATEILHOCTH IIPEANPHATHA CHEPBI YCIIYT.
. CTpaTerus naHHPOBAaHHS H pa3BUTHA OHM3Heca.

1
2
3
4. Cnemmuka MapkeTHHra cepbl QUHAHCOBBIX YCIIYT.
5
6
7

. Mapketunrosas cpena npeanpuaris CKCT.
8. MapkeTunrogas uHbopmannonHas cuctema (MHC).
9.2Tamnsl ¥ IporpaMMa MapkeTHHIOBOT'O MCCJIEOBaHMs.
10. MeTtoas! hHMHAHCOBOTO MApKETHHIOBOrO HCCIIEI0BaAHMA.
11. Mopaens noTpeOHUTENTBCKOTO NOBESHHS.
12. CermMeHTalMd U ONpEEIeHHE LEIEBOr0 PhIHKA,
13. Cripoc kak 06BeKT (HPHHAHCOBOTO MapPKETHHIA.
14. Tums! notpedureneH.
15. Tlpobnema xauecTBa 0OCIYKUBAHUS.
16. [leHOBas MOMHUTHKA B CUCTEME MapKETHHTa.
17. ToBapHas MOJIUTHKA H €€ COCTARIIAIOLIHE.
18. Craguu npoliecca co3laHid HOBOTO TOBApA.
19. ®uHaHCOBLIN MapKETHHT KM3HEHHOTO LIHKJIA TOBApa.
20. KoMMyHHKALMOHHAS MOTHTHKA H €€ COCTABILAIOLIHE,
21. COoBITOBaA MOMMTHKA: BEPTHKAILHLIE MAPKETHHTOBEIE CHCTEMBbI H KaHajIbl cOBITa.

domy oreHounbIX MaTepuanos (GOM) mis HpoBeNeHHS aTTECTAH YPOBHA C(OPMHAPOBAHHOCTH

KOMIIETEHIHH 00YJarOMAXCs 0 AUCHHILIMHEE 0QOPMIIIETCS OT/AEIBHBIM JOKYMEHTOM.

6. YAEBHO-METOJANMYECKOE U UH®OPMAIIMOHHOE OBECIIEYHEHHE

MU CIUTLIAHBI
6.1. KHUI'OOBECIIEYEHHOCTD
HaumMeHOBaHWe THTEpPAaTYphl: aBTOP, HA3BaHHE, BHI Ton KHUT'OOBECIIEYEHHOCTD
H3[IaHHA, H3aTeLCTBO m3nanus | Kommgectso | Hammdue B 3MeKTPOHHOM
JK3EMILISIPO 6ubnuoreke Bnl'Y
B M3J]aHHH B
oubnuoTeke
Bal'Y B
COOTBETCTBH
uc @roc
BO
(QcHoBHas JIUTEpATYpa
CmupHoB, K. A. Mapkerunr Ha ¢unancoBom | 2019 https://znanium.com/cat
peitke : yuebHoe nocobue / K. A. CmupHos, T. E. alog/product/1010090
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Huxwuranaa. - Mocksa : UTHOPA-M, 2017. - 207 c.
- (Bricmee oOpasoBanue: bakanaepuat). - ISBN
978-5-16-005579-4. - TexkcT : 3NEKTPOHHEBIA. -
URL:
https://znanium.com/catalog/product/1010090
(mata obpamenus: 05.09.2021). - Pexum
JIOCTYTIA: TIO TIOJIITHCKE.

Mancypos, P. E. Texnonorum wmapkerunra. | 2021 https://znanium.com/cat
ITpakTHKYM : TIpakTHYeCKOe pyKoBojcTBO / P. E. alog/product/1836492
MancypoB. - 2-¢ usg. - Mocksa ; Bomorma :
Wndppa-Umxenepus, 2021. - 184 c. - ISBN 978-5-
9729-0675-8. - Teker : anmexrponHsii. - URL:
https://znanium.com/catalog/product/1836492

(mata obpamenmsa: 05.09.2021). - Pexum

JOCTYIA: IO NOIIHCKE.

Ieiin, XK. Peansuas cTpaTerys: Kak miaHuposats | 2021 https://znanium.com/cat
TOABKO TO, YTO MOXHO  BOIUIOTHTB ! alog/product/1842381

npakTHaeckoe pykosoacTso / K. Ileiin. - Mocksa
: AnprmHa ITaGmmmep, 2021, - 370 c. - ISBN
978-5-9614-6839-7. - TekcT : 3AEKTPOHHBIH. -

URL:
https://znanium.com/catalog/product/1842381
(mata obpamenus: 05.09.2021). — Pexum

JOCTYIIa: IO IOOTTUCKE,

JloTioTHHTEIbHAS JIMTEPATYPa:

HacroneHas kHura ¢uHaHcoBoro jupektopa/| 2016 http://znanium.com/catal
Bper CM., - 11-e m3n. - M.:Amermmuea Ila6n., og/product/915381
2016. - 606 c.: ISBN 978-5-9614-5425-3 - Pexum

JIOCTyma:

http://znanium.com/catalog/product/915381

Ammzec, . YnpaBineHue B YCIOBHAX KpH3HCA: 2021 https://znanium.com/cat
KaK BBDKWTB M CTaTb CHIBHEE : Hay4HO- alog/product/1841923

nomynaspHoe u3nanue / M. Apmsec. - Mocksa :
Anpruda Iabmumep, 2021. - 158 c. - (Cepusa
«Metomonorua Ammsecaw). - ISBN 978-5-9614-
7161-8. - Tekct : osnekrponHsii. - URL:
https://znanium.com/catalog/product/1841923
(mata obpamenus: 05.09.2021). — Pexum
JOCTYIIA: O HOATHCKE.-

6.2 MIEPUOJIUYECKHWE U3JAHHUA
1. Xypran «Bectauk Bnl'Y. Cepus: Dxonomuueckre Haykmy (Pexum gocTyma: http://vestnik-es.vlsu.ru)
2. JKypman «IIpoGnemsr mporHosupoBamus»  (Pexmm — pocryma:  https:/ecfor.rw/nauchnye-
izdaniva/problemy-prognozirovaniya/arhiv-nomerov/)
3. Xypmar «RUSSIAN ECONOMY: FORECASTS AND TRENDS» (PexuM noctyma:
https://rusecon.hse.ru/)
4. Xypuan «IIporHo3s! u crpaterun» (Pexum noctyma: http://www.maib.ruw/bookspublication/pis/)
5. Xypuan «OKOHOMMWYECKHWE U COLIMAJIBHBIE I[IEPEMEHBI: ®AKTBDI, TEHAEHIIWY,
[TPOTHO3» (PexumM moctymna: http://esc.isert-ran.ru/archive)

6.3. AHTEPHET-PECYPCbI

1. ®egepanpHas ciryxk6a rocyapcTBEHHOM cTaTHCTHKHM // https:/gks.ru/

2. http://www.consulting.ru - Mureprer-exenenensauk CONSULTING.RU
3. http://www.gaap.ru/ - CepBep NMOCBAIIECH TEOPUH M IPAKTHKS (HHAHCOBOIO Y4€Ta M KOPIIOPATHBHBIX
(huHAHCOB.
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4. http://www.akm.ru/ - KopnopaTuBHBle GHHAHCEI - Ha caliTe CONEPKUTCS METOOMYECKas H
aHaJIMTHYECKAs HHPOPMAIHsA, OTHOCAINAACA K HHBECTHIHSM U (MHAHCOBOMY aHAIH3Y.

5. http://www.fedcom.ro/ - WHCTHTYT (OHZOBOrO pHIHKA M YIPaBIE€HHS — CTAThH, OCBSIICHHEBIC
BOIIPOCaM KOPIIOPATHBHOTO YIIPABJICHH

6. http://www.expert.ru - XKypuan Sxcnept
7. http://www.consultant.ru — UHpopmanmonno-cripaBouHas cucrema Korcymesrant — [Tmroc
8. http://www.fd.ru - [IpakTHYecKHit )KypHAI [0 YIpPaBICHUIO (UHAHCAMH NpeanpuaTHil « DMHAHCOBBIH

THPEKTOP
7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYMEHME JHUCIHHAIIINHBI

Jlis peanu3alvy JaHHOH OUCHUIUIMHBI MMEIOTCS CIEIMATbHBIE NTOMEINEHHS A IPOBENCHUS
3aHATHH JIEKIHOHHOTO M IIPaKTHYECKOrO0 THIIOB, TPYIIIOBBIX M HHIUBHAYAIBHBIX KOHCYJIBTAIUi,
TEKYIIECTro KOHTPOIIL H HpOMC)Ky’TO‘IHOﬁ arTTeCTallih, a TakKXKC IIOMCINCHHA IJIA CaMOCTOATCIIBHOMN
paboTEI.

ITepeyeHb MCIIONB3YEMOTO JIMIEH3HOHHOTO IporpaMMHOro obecredenus: Windows, Microsoft

Office.

KoMurproTepHas TeXHHMKa, HCIoNb3yeMas B y4eOHOM IIpolecce, MMeEET JHMIEH3HOHHOE
IporpaMMHoe obecreqyeHue:

* Omneparmonnas cucrema cemeiictsa Microsoft Windows.

o Ilaker oducHbIX nporpamm Microsoft Office.

e KoncympTanTt.
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