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1. HEJA OCBOEHUSA JUCHHUILIUHBbI

HeJ'IBI-O OCBOCHHSA THUCLHIIITHHBI JICIIOBI:IC KOMMYHHKAIIHA SABJISIETCA PasBHTHE KOMMYHHKaTHBHOfI

KOMIIETCHTHOCTH,

npodeccrnoHATHHOMN
IUIAHWPOBAaHHEM W  pealn3anuei,

CHocOOCTBYIOIIEH
NEeATENBHOCTH;

YCTAHOBJICHHIO
¢dbopmupoBaHue
yIpaBlIeHHEM HHTECTPHPOBAHHBEIMH KOMMYHUKALUAMH B

3HAHUH H

3 PEKTUBHBIX  JENOBBIX
YMEHUH,

cBa3eil B
CBA3AHHEBIX

OpraHH3alHsX, OCBOCHHEM W IPHMEHEHHEM Pa3/IHYHbIX KOMMYHHUKAIIMOHHEIX TEXHOJIOTHH ¢ YIETOM
cep IesTeNEHOCTH OpraHu3alliH.

Sanaumn:

- Mzyuyennie TeOPETHYECKUX OCHOB, CTPYKTYPBI H COAEPIKAaHHUA IIpOIiecca IeT0BOH KOMMYHHKAIIUH.
- Obyuenue 3G PeKTHBHEIM TEXHONOTHAM B 00IACTH JENIOBBIX KOMMYHHKAIIMHA JIUTS pealTH3alii UX B
npornecce mpodhecCHOHANBHOR eI TETbHOCTH.
- Pa3BuTHe HABBEIKOB [JEJIOBOH KOMMYHHKAlIMM (HAlMCaHWE JENOBBIX IIACEM, IIPOBEICHHE
COBELIAHHUH, [IPEe3eHTAINH, BeIeHHe IENTOBOi Hecebl, TETOBEIX IEPErOBOPOB H T.J1.).
- @opMHPOBAHHE CAMOCTOSTENRHOTO PPEKTHBHOrO KOMMYHMKATHBHOTO CTHIIA, CIIOCOOHOCTH U
HaBBIKOB IIPOSYKTHBHOIO IETI0OBOTO MOBEACHHUS, pEaripOBaHH U B3aUMO/ICHCTBHA.

I[HCI.IPIHJII/IHB. Z[GJIOBBIE: KOMMYHHKAIIHH OTHOCHTCA K 4YacCTH,

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII

00pa3oBaTEIBHEIX OTHOIICHUH

bopMuUpyeMOH  y4aCTHHKaMH

3. IJNIAHUPYEMBIE PE3YJIBTATBI OBYYEHHKA 110 JUCHUILJINHE

[TnanupyeMble pe3ysbTaThl

oOydeHHS II0 AUCIHILIHHE,

COOTHCCCHHBIE C INIAHHPYCMBIMH

pesynbsraramu ocBoeHuss OITOIT (koMIeTeHIMAMH | UHIHKATOPaMH TOCTIDKEHHS KOMITETEHITH)

QopmMHpyeMbIe [TnanupyemMble pe3ybTaThl 00YUEHHS 10 JUCLMIUIMHE, B Haumenoranue
KOMITETEHLIHH COOTBETCTBHHM C HHJMKATOPOM JIOCTHKEHHS KOMIETEHLHH OLIEHOYHOI'O CPEACTBa
(kox, conepranue HMHaukaTop JOCTHKEHHS Pe3ynbTaTsl 00y4YeHH IO
KOMITETEHIIHH) KOMITETEHIIHH JUCLMIUTHHE
(k0d, codepaicanue UHOUKamopd

3Haer TIOHATHE _TECTOBLIG BOTIPOCHI
KOMMYHHKAaUHH, THUIIBI U BHIbI HpaK’I‘HKO-
KOMMYHHKaLHH, crielM(HKy M | OPHEHTHPOBaHHOE

VK-4. Crnocoben OCHOBHBIE 3ala49H 3aaHue

MPHMEHATH JienoBoi KOMMYHHKaLuy, | Dcce

COBPEMEHHEIE YK-4.1. 3paer mpaBuna M | MOJeNH MOBEJEHHS B MPOLIECCE

KOMMYHUKaTHBHBIE 3aKOHOMEPHOCTM  JIMYHOH ¥ | AENOBOH KOMMYHUKaUH

TEXHOJOrHH, B TOM JEeNOBOM yCTHOﬁ U NHCHEMEHHOH | YMeeT paciio3HaBarb H

YHCIES Ha | KOMMYHHKALWH, COBPEMEHHELIC | aHAIH3HPOBATH MOOeInu

MHOCTpaHHOM(BIX) KOMMYHHMKATHBHBIE TEXHOJIOTHH | TOBEICHUS B npouecce

A3bIKe(ax), MU | HA PYCCKOM W HHOCTPaHHOM | JIeNOBOH KOMMYHHKAIMH

aKageMHYECKOro H | A3bIKax. Bnapeer YMCHHAMH 251

NpodeccHOHANEHOTO HaBBIKAMH, ONPEeACNAIOMMMHI

B3aUMOJCHCTBHA KOMMYHUKATHBHYIO
KOMIIETEHTHOCTDb 251

KOMMYHHUKATHBHYIO KYJIBTYPY
B JICTIOBOM 00IIeHWH




VK-4.2, VmMeer OCYLIECTBIATH
KOMMYHHKAUMI0 B YCTHOH H
TIHCBMEHHOH dopmax;
060CHOBAHHO BBIOMPATE
ONTHMAIbHBIE cpencTaa
KOMMYHHKaLIHH "
KOMMYHHKAaTHBHBIE TCXHOJIOTHH
¢ YUETOM crietHHKH
aKaJleMHYecKoro "
npodecCHOHAILHOIO
B3aUMOIEHCTBHA.

3HaeT coAepiKaHue, INEMEHTHI
1 3Tanbkl KOMMYHHKaLMOHHOTO
nporecca, YCTIOBHSA
3¢ dexTHBHOTO pedeBoro
BO3IeHCTBHA

YMeer NpHMEHATh CHOCOOBI
nepenavn " mpHeMa
nHpOpMALiK, aHAIH3UPOBATh
KOMMYHHKAIITHOHHBIE
NPOLECCHl B OPTaHH3aLuH
Bnaneer npUeMaMu
ycTpaHeHus  OapbepoB B
npoLecce IenoBoi
KOMMYHHKaLHH

TecTOBbIE BOMPOCH!
ITpakruko-
OPMEHTHPOBAHHOE
3anaHue

Occe

IK-2. Cnocoben
nonduparh B
UHTEpEcax  KJIHEHTa
TIOCTABILAKOB
(HHAHCOBBIX YCIYT H
KOHCYJBTHPOBATh
KITHEHTA 1o
OrpaHHYEHHOMY

Kpyry (HHaHCOBBIX
TIPOIYKTOB

T1K-2.3. Bnaneer HaBbIKaMH
BeAEHUS KOHCYJIBTAllHOHHOH
paboThl ¢ KIIHEHTAMHU

3HaeT oTanmel M IpaBuia
MpoBefeHusT nenoBoit Gecenpl;
0co0eHHOCTH BEJACHHUA
JENOBOM JHMCKYCCHH, IIpaBHia
Tene(oHHOTO o0mIeHN;
npaBuia IOITOTOBKH 51
TPOBEIEHHA COBEIIAHUS,
TICHXOJOTHYECKYI0 OCHOBY H
A3BIKOBEIE cpencTea
My OMMYHOTO BBICTYIUICHUS,
OCHOBBI OpraHH3allii,
CTPAaTerHi0 W CTHIbL REAEHHA
JIETOBBIX MEPETOROPOB

YmMmeer OpraHu30BaTh
MOATOTOBKY M  NPOBEAEHHE
Ienoeoil Oecelbl; TPOBOAUTE
COBEIIaHHE, Npe3eHTaliH,
OpraHM30BaTh my6nrgHoe
BEICTYIUIEHHE, TI€PEeroBOPHBII
npoiecc, B TOM HHCIE C
MCMONE30BaHHEM
COBPEMEHHBIX
KOMMYHHKaLHH
BraneeT KOMMYHHKaTHBHBIMH
HaBBbIKAMH B3aWMOJIEHCTBUS B

CpeacTB

nenoBoit  Oecene, HaBbIKAMH
BeeHUsA COBEIaHHA,
HABbIKAMHU My OIIMYHOTO
BBICTYIIJICHUSA, HaBBIKAMH
MPUMEHEHHA TEXHHUK
3t dexTHBHOH JIenoBO

KOMMYHHWKAIIHH IPH KOHTAKTE
C JENMOBbIM NNAPTHEPOM

TecToBBIE BOIPOCH]
[TpakTHKo-
OPHEHTUPOBAHHOE
3a/1aHHe

Occe

4. OBBEM U CTPYKTYPA JUCHHUIIJIMHBI

Tpy10eMKOCTh JTUCIUILIMHBL COCTABIISET: 5 3aueTHbIX equHull, 180 yacos
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TemaTuuecKkuii mIax
thopma obyuenus — ounas

KonrakTnas paGora DopMbI
ofyyatonuxcs TEKyLIero
C Melaroru4eckimM KOHTPOJISI
o paboTHUKOM 5 YCIIEBAEMOCTH,
§' » 2 | = = dbopma
el g & 3 e 5 « | mpomexyTo4HOM
Ne HaumeHoBanue TeM W/HH 3| = g | 8 =) aTTecTaluy
O < g 5 El 8Y
n/n Ppa3/eNoB/TeM JUCLHILTHHEI § = = 7 ° = 2| £ & | (o cemectpam)
2| = = 2| 38 ¢
() = o o o O 3
E 3] o 1) e = ]
S| §¢g¢g
> a | 2F
= <)
< O Q
=¥ & =
= = =
1 OcobenHocTtH U cnienrduka
N L 4 (144 6 | 6 6 | 14
JIENOBOH KOMMYHHKALIHH.
2 bazoBele  oneMeHTHl  menoBOM 4 5- 6 6 6 14 PedTuHr —
KOMMYHHUKAITHH. 10 KOHTposb Nel
3 HesepbansHeie cpencraa 4 11- 6 6 6 14 PetiTunr-
BEIPa3UTEIBHOCTH. 12 KOHTpOJb Ne2
4 CTpykTypa BBICTYIUIEHHS. DTaIlbl 4 13- 6 6 6 14
TIOATOTOBKH 14
5 DJIeMEHTBI HCIIOJIHATEJIbCKOH 15-
4 6 6 6 14
TEXHUKH. 16
6 Ob1iue TpeboBanus k 4 17- 6 6 6 1 PeliTunr-
SJIEKTPOHHOH NOAAEpKKe 18 KOHTpoJIb Ne 3
Beero 3a 4 cemectp: 36 36 36 81 Ok3ameH (27)
Hanuuwe B quciunmune KIVKP HET
Hroro no aucuninne 180 4 36 36 36 81 OxzameH (27)
TemaTuueckuii mian
topma oO0ydeHHst — 04HO-3209HAH
Konrakrtnas paGora DopMEl
ofyuarommxcs TEKYLIETO
C MeJIarOTHYECKUM KOHTPOJISI
- paboTHUKOM - YCIEBAEMOCTH,
2}
%L = = = = hopma
ol I E & % S @ | MpomexyToumHoH
No HaumenoBanue tem w/umu § 5 = t% S - % 8 aTTeCTALIHH
1/ Pa3IenoB/TeM QUCLHIUTHHEI 3 = 5 - & E 2| & & | (mo cemectpam)
o =] = o ©
= = = T < B =
(%) = 2. 0
I Q 8 8‘ E = 8
Sl 2| §|e2¢
= 8| =&
:| &8
o < =
= = m
1 Ocobennoctr u crieurduka 6 | 1.4 | 2 2 2 25
[eJIOBOH KOMMYHHKAIHH.
2 baszoBele  amementsl  genoBoi | 6 5- 2 5 2 25 PeiiTiHr —
KOMMYHUKaLHH. 10 KOHTpoJIb Nel
3 HesepGanbHele cpenicTsa 6 | 11-] 2 2 2 25 PeiiTunr-




BBIPa3HTENBHOCTH. 12 KOHTpOIb Ne2
4 CTpyKkTypa BBICTYIUICHHS. DTaribl 6 | 13- 2 2 2 25
MOATOTOBKH 14
5 DIIeMEHTBI HUCITOJIHUTENLCKOH | 6 | 15- 5 4 4 25
TEeXHHKH. 16
6 O6ue TpeboBanus K 6 |17- 4 4 4 25 PeiiTunr-
9JICKTPOHHOH NOAMEPIKKE 18 KOHTponp No 3
Beero za 6 cemectp: 14 16 16 150 | 3auer ¢ oLeHKOMH
Hamwuwe B qucrmnnune KIT/KP HET
Hroro no gucumniube 180 u 14 16 16 150 | 3auer ¢ oueHKOH

TemaTHueckuii miax
cKopeHHOe 00y4yenue Ha 6aze CIIO)

(opma oOygenns — o4HO-3204HA (

KontaktHas pabora DopMEI
obyyaroruxcs TEKYIIETO
C MeIarOTHUECKUM KOHTPOJIS
o paboTHHKOM = YCIICBAEMOCTH,
o, <
E i T = dopma }
gl g g 5| g S § | TPOMEXKYTOYHOH
Ne HaumeHoBaHHE TeM u/unu 3 3 g g § o % 8 aTTeCTALMH
n/n PAaseNoB/TeM MHUCIIATLTHHBL § = | & o | 2| € & (nocemectpam)
gl 5 = 2 | 2 E| ¢
Q = 5] a. Q0 o
aw g ) <) EE O
= = = 0 o
= =] = =
E =%
s | 8| &
8. g | &
= = @
ben enndu
1 Oco HOCTH H CrIe thuka 2 14| 2 5 4 25
JEJIOBOH KOMMYHHKALIHH.
2 basoBele  smemenThl  menosoit | 2 5- 5 4 25 Pedtunr —
KOMMYHHKALIHH. 10 KOHTpoJib Nel
3 Hegepbanbusie cpescTra 2 | 11- 5 4 25 Petitunr-
BBIDA3UTENIEHOCTH. 12 KOHTpOJb No2
4 CrpykTypa BBICTYIUIEHMSA. DTAIEI 2 | 13-
2 2 4 25
NIOITOTOBKH 14
DNeMeHThI HCTIOJIHUTENbCKOR | 2 | 15-
5 neme cron 0 9 2 4 30
TEXHHKH. 16
6 Obmume Tpebosanus k 2 | 17- 5 ’ 4 30 PefiTinr-
3JIEKTPOHHOM MOIepIKKe 18 KOHTposb Ne 3
Beero 3a 2 cemectp: 10 10 10 160 | 3aget ¢ oueHkoi
Hanwype B pucummnne KIT/KP HET
Hroro mo aucumninge 180 u 10 10 10 160 | 3auer ¢ oLEHKOMH

Co,mepmalme JEKIHOHHBIX 3AHATHH 10 MHCIHILIHHE

1. OcoGennoctr u cnenubuKa JEN0BOH KOMMYHHKAIHH. JKanper genoBoro obmenus. OcobeHHocTH
neperosopos.  CTpykTypa JenoBoro OOIIEHHS H OTalkl IIOATOTOBKH, OCOBEHHOCTH npecc-
koH(epeHnnH. PeueBoe KiMIIe NETOBOrO OGIISHHS. [Ty6nudHOe BBICTYIUIEHHE M €ro MECTO B
ienoBoM  oOmeHun. OCOGEHHOCTH BBICTYIUICHHS Ha IIyGIHKE. KynbTypHbI# acmekT enoBoro

BBICTYIUICHHS.

2. basoBble 3NEMEHTHI IETOBOH KOMMYHUKAIHH. TpeyronsHuK KoMMyHHKanuu. Pammopr. Cuseprus.
Kananel BocnpusTast HEQOPMAIMK | THIIBT Ay TUTOPHH.
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3. HeBepOanbHEIE CpeIcTBa BRIPA3HTEIbHOCTH. TpaH3aKTHEIH aHanmu3 B pedeBoe Bosacictare. CyTh
TEOpHH TpaH3aKkTHOro axanmsza O. BepHa. AmanuTudeckwil KaHanm BO3JeHcTBHs. Bonesod KaHan
BO3/eHcTBHSA. UyBCTBEHHBIM KaHAIl BO3JICHCTBHS.

4. CTpyKTypa BBICTYILIEHHS. DTalbl IIOATOTOBKH. TpeyrojbHHK KOMIIO3UIHA. MOTHB BEICTYIICHHUS.
Ceepsamaua. CocCTaBHBIE YaCTH BLICTYIUIEHHA. BXom B KOHTakT. lIpHeMbl B3STHS BHHMAaHHA
(«xprouxu»). OcHOBHBIE THIIE! KproukoB. COOTHOIIEHHE «KPIOYKOB» ¢ aymuropmeil. CTpykrypa
ocHOBHOH gacTH. Te3ncHOEe yTBepkaeHue. broku ocHOBHOM wacTH: A W b. MapkupoBka OIOKOB ¢
noMompro TesucHoro yreepknenus (TY). V3anoxeHue MHOOpPMANMH IO MHAYKIHH H JETYKIIHH.
Purmuxa TY u ee ocobeHHOCTH. ODTambl MOATOTOBKH BBICTYIUICHHS. [IpMHIMMIBI H3JT0KEHHS
MaTepHaia i UX COOTHOIICHHS C OCHOBHOM YaCThIO.

5. DieMeHTHl MCIOIHHTENFHOM TeXHHKH. DieMeHTE! cucTeMbl CTaHHcnarckoro. MHorommanoBoe
BHUMAaHHe KaK IpU3HAK NyOaudHoCcTH. Mplmeunas cBobo/1a, Kak 0CBOOOKIECHHE OT CTpaxa CLHECHBI X
(hU3HYECKHX «3aXUMOBY». BooOpakenue M (aHTasus. OMONMOHAIBHAS NaMsTh. CLEHHYECKoe
obmenue. I"onoc. ["onocoBast MOAIHCE KOMITAHWM KM JIHYHOCTH.

6. Obmue TpeGoBaHWA K OIEKTPOHHON MOAmepikKe. PoIlb BHICTYNAIONIET0 W POJb BH3YalbHOU
nouepkKe. Mx B3ammoorHomenus. OCHOBHEIE CTAHAAPTEHI CO3MaHus crai/a.

Copeps:kanne NPaKTHYECKHX 3aHATHH 110 JHCHHILIHHE
Tema 1 BejicHEE B TEOPHIO AEOBOI0 OOIIEHHS
Tema 2 OhunranbHO-AEN0BOH CTHIL B CTHIIMCTHYECKOH CHCTEMEe PYCCKOTO SI3BIKa
Tema 3 [TuceMenHas nenopas kKomMmynukarus. CiyxeOHble TOKYMEHTEI
Tema 4 IToaroToBka JENOBBIX JOKYMEHTOB
Tema 5 KoMMyHHMKATHBHBIE CTPATErHH U TAKTHKHA B JEJIOBOM OOIIECHHH
Tema 6 YcTHas nemoBas MOHOJIOTHYECKAS KOMMYHHKAIHA
Tema 7 YcrHas nenosast komMmyHuKanus. [ToneMuka
Tema 8 VerHas menoBas KoMMyHUKaIus. [leperoBopsl.

5. OIIEHOYHBIE CPEJICTBA JJISI TEKYIIEIO KOHTPOJISI YCIIEBAEMOCTH,
MMPOMEJXYTOYHOI ATTECTALIMH IIO HTOT'AM OCBOEHMS AU CLIAILIAHBI
1 YYEBHO-METOIAYECKOE OBECHEYEHUE CAMOCTOSITEJIbHOM PABOTBI
CTYJIEHTOB

5.1. Tekymuii KOHTPOJIb YcIIeBAEMOCTH
Petimunz-xoumpons 1 (npumepsl mecmosvix 3a0aHUil)

1. Hauano Gecensl, uHGOPMUPOBaHHE IAPTHEPOB, apTYMEHTHPOBAHME BBIIBHIAEMBIX IIOJIOKEHHH,
NPUHATHE PEIICHHS, 3aBepiIeHue Oece/nl

SIBJISIFOTCS. OCHOBHBIMH. ...

A) TpaBunaMy IpoBeICHUS IeT0BOH Oeceibl

B) [Tynkramu jienoBoit Gecensl

B) [IpakTrueckuMH COBETAMHU

I)* Dtamamu genoBoii Gece/bt

2. OTKpEBITBIE BOIPOCH! — 3TO BOIIPOCHI, KOTOPEIE. ..

A) BBISCHSIIOT MOTUBEI M TIO3UI[MH COOECEIHUKOB

B) BEIBIISFOT TTO3UTHBHEIE M HEHTPAILHEIE TO3HIIMK

B)* TpebyroT kako#-To HHGOpMaLH

') JomomasIOT cBeAeHHs 0 cobece HIKe

3. Bo BpeMs IyOMUYHOTO BBRICTYILICHHS HHTEPEC CIIYIIATEIICH TOJUKEH. ..
A) HeMHOro yMeHbIIATECS

b)* Pactu

B) He nponanars

I") OcTaRaTbcs Ha OJTHOM YPOBHE
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4. CrnemyeT 3HaTh, YTO AKTHBHO CIIYINATH YEJIOBEK MOYKET B CPEIHEM. ..
A) 40 MunyT
b)* 15 munyT
B) 30 munyT
I") 60 munyT
5. B34tk B CBOM PYKH yIIpaBIEHHE XOJIOM IIEPETOBOPOB MO3BOJISIOT BOIPOCHL. . .
A) IlpoBoKannOHHEIE
B) KortponsHeie
B)* Hanpasnstiomue
I') Undopmanuonnsie
6. Llens popMaIbHOrO IpUeMa B Hayalle IIeperoBopos. ..
A) CopoBonupoBath coOeCeTHUKOB
b)* Co3nate arMocdepy B3auMOIIOHHMAHUS
B) Brickazats TouKy 3peHHS CBOCH CTOPOHEI
I') Boicnyimats TOUKy 3peHHs IapTHEPOB
7. YtoOk1 onpenenuTh, IOHUMAET JIH Bac COOECEIHHUK, CIIeyeT UCIIOIB30BATh BOIIPOCHL. ..
A)* KoHTpoabHEIE
b) Uudopmarnuonubie
B) Berpeunrre
I') Ogromonocusre
Petimune-koumpons Ne 2
1. Ha xanyro MEHYTY IIyOJIMYHOTO BBICTYIUIEHHS TPUXOIHTCS MHHYT
IIOJITOTOBKH. ..
A)* 20-25
b) 10-15
B) 5-7
I') 30-40
2. «Be-moaxomy» B Hayaje AeI0BO#M GeceIbI HCIMOMB3YETC I TOTO, YTOOEL. ..
A) YcTaHOBUTE TpaHHUILB] OOINEHHS
B)* JIyumie nousth cobeceqauka
B) O603Ha4uTh CBOE BEIyIIEE MOIOKEHHE
I') Onpenenuts ponu B 00IMEHNH
3. Bamm uien cornacyroTes ¢ HASSMH IPYTHX, YIHTEIBACTCS MHEHHE BCEX
YYaCTHHKOB COBEIIAHUA — TAKOE BEJIEHUE COBEIIAHM TIPEIIOIAraeT. . .
A) AIMUHUCTPATHBHBIH CTHITH
b) ABTOpUTapHEI CTHIIL
B) leMoxpaTu4eckuii CTHIIb
[)* umioMaTHUecKWi CTHIIb
4. Crparterust MATKOro Ioaxo/a K MeperoBopaM COCTOHUT B TOM, YTOOHL. ..
A) MsberaTs TMYHBIX 0CKOpOIeHMIH
b)* UzGerars koH(ppOHTAIMH
B) HesameTHo Bo3aelicTBOBATE Ha JPYTYIO CTOPOHY IIEPETOBOPOB
I') Msirko, HO HEYKIIOHHO OTCTaHBATh CBOIO MO3HITHIO
5. B KOHIIE IEIOBEIX IIEPErOBOPOB NEPe MAPTHEPOM CIIEAYET IIOCTABUTh. ..
A) YcIoBuUS BEIIONHEHHS JOTOBOPEHHOCTEH
b) I'paHuIEI €70 KOMIETEHTHOCTH
B)* Hepemienasle BOIIPOCEHI
I') YenoBus mns nanpHeHIero coTpyqHUYeCTBa
6. B Havane e7I0BOTO COBEIMIAHHST HEOOXOLHMO Cpasy. ..
A)* CornacopaTh IpaBuiia padoTsI
b) PemuTh cOpHEIE BOIPOCEI
B) BrickazaTth 0IHy U3 TOYCK 3pSHHS



I') OOBABATE TOBECTKY AHS
7. Uto6m1 muckyccus ObLTa pe3yIbTaTUBHOM, B HEH NOJDKHEIL IPUHUMATh
ydacTHe. ..
A) CropoHHHKH 3 (GEKTHBHOTO pelIeHHs IPodIeMBl
B)* [IpuBep:KEHIIBI MPOTHBOIIOIOKHBIX TOUEK 3PEHHS
B) CoTpytHUKH € pa3HOH CTENEHBIO JAEJIOBOH 3aMHTEPECOBAHHOCTH
I') KoMIieTeHTHEBIE CIIEITHAIUCTEI
Petimune-xonmpons Ne 3

1. U3 xpuTepues K 000§ eperoBOPHOH CTPATErHH OTHOCATCS. ..

A)* ITpuBOIUTE K pa3yMHOMY COTJIALIIEHHIO

B)* BriTh 2 heKTHBHEIMH

B) 3arparusarh HHTEpPECHl TPETHUX JIMI]

I')* He mopTHTH OTHOINEHHUS MEXKIY CTOPOHAMH

2. OcHOBHBIE HpaBCTBeHHBIC TpeDOBaHMS K YHOPaBIEHYECKOH [AeATENbHOCTH M JIMYHOCTH
PYKOBOJIHUTENS C(HOPMYIHPOBAHEI B!

A)* MopabHBIX KOJIeKcax

B) JIo/DKHOCTHBIX HHCTPYKITHSIX

B) Tpebopanusax x moabopy mepcoHana

I') Yoparnendeckux pekoMeHIAITMIX

3. Orpaxenue hakTHIECKOTO COCTOSIHHUS paccMaTpHBAaEMOr0 BOIpoca Ha
IPEANPHSITAN Ha JEHb H 9aC COBEINAHUs OTPasKaeT:

A) IToBecTKa coBellaHus

b) Cnmcok yJacTHHKOB COBEIAHHS

B)* IlpoTokos pe3ynbTaToB COBEIIAHHMS

I') Pernament

4. ITpuHIMIHATBHBIE IEPETOBOPEL OYAYT YCIEINHBIMH, €CIIH ...

A)* Cpenatps pasrpaHHuUeHHE MEXKIY YIaCTHHKAMH H IIPEAMETOM MIEPETOBOPOB
b) Pa3bupatecs ¢ npobnemoii

B) CxoHLleHTpHPOBATE BHUMAHKE Ha MO3UIUAX CTOPOH

I') CocpenorouuThest HA HHTEPECaX CTOPOH

5. Yder coctaBa ayfUTOPHH, CONESPIKAHHUS M XapaKTepa BBICTYIUICHHS,
00BEeKTHBHAS CAMOOLIEHKA 0paTopa - 3T0 (DaKTOPEI, BIHSIOIIHE HA ...

A) Ilenosyto beceny

b) [Ipunsartue pemeHus npu neperoBopax

B) Ha xon nmuckyccuu

I')* KomMmyHHKaTHBHOE 00TIIEeHIE

6. M3 noHsiTrHit K Havaly [enoBoit Oecebl OTHOCSTCS:

A)* Co3ganue GnaronpusTHO# atMocheps!

b)* IlpuBneueHre BHUMaHHS K TEME

B)* Bozbyxnenue uuTepeca

I')* YcranoBneHue KOHTaKTA

8. Mudopmanus, KOTOPYIO MBI IIPEIOCTABIIAEM JIPYTHM H KOTOPAst COAEPIKHT
HaIly peakIlMIO Ha MX [OBEJEHHE, - DTO:

A)* ObparHast CB3b

b) Bocnpusitue nocTynkon

B) Omymenue 3amuTel

I') Ocoznanue moBeACHHI

5.2. IIpomesxyTOouHasd aTTeCTALMS
Bonpocul K sx3ameny / 3auemy ¢ O4EeHKOU



1.Yto Takoe menoBas OGecela U €€ CTPYKTYpa.

2. OcoGeHHOCTH NEPEroBOPOB.

3. CtpyKTypa AeJOBOr0 COBEIIAHUS.

4, Peuepble KIIMILE JIEJ10BOTO 00IIEHHUS.

5. Uto TaKoE 3MIATHSI, ParnopT, CHHEPIrus?

6. OCHOBHEIE KaHAJIBI BOCIIPUATHS HHQOPMALIMH.

7. TUIEL Ay IHTOPHH, OPHEHTHPOBAHHbBIE HAa HCTIOIB30BAHKME TOrO MJIH HHOTO KaHaua.
8. CyTh TCOpHM TPaH3aKTHOTO aHanu3a J.bepHa.

9. KakoMy CTHIIKO OOIIEHHs COOTBETCTBYET aHAIUTUYECKHH KaHan Bo3ieHcTBHA?

10. Kakomy ¢THIIIO OGIIEHHS COOTBETCTBYET UyBCTBEHHLIH KaHay BO3AEHCTBHSA?

11. KakoMy CTHIKO OGIIEHHsS] COOTBETCTBYET BONEBOH KaHaN BO3AEHCTBUA?

12. XKecTsl U MX 3HAYEHHE.

13. OcobeHHOCTH I'TA3HOI0 KOHTAKTa.

14. Tun ronoca u ero MocklI.

15. Purmuka peun u TemOp rojoca.

16. UaTOHALMS U Nay3anusl.

17. I1o3a u croiika.

18. MOTHB BBEICTYIUIEHUSI C TOYKM 3peHUsl KOMITO3HLMK. CBepx3aiaya.

19. CocTaBHBIE YaCTH BEICTYIIEHHS.

20. CtpykTypa OCHOBHOM 4acTH BBICTYIIIEHHSA. BJIIOKH OCHOBHOH YacTH.

21. TearcHoe yTBepikaAeHHe. MapKrpoBKa OI0KOB ¢ MOMOLIBIO TE3HCHOIO YTBEPKICHHUS.
22. Uznoxenue uHGOPMALIHU 10 MHAYKLMH WK ASAYKLUHH C YYETOM THUIA ayIUTOPHH.
23. Yro Takoe «kpro40k»? OCHOBHbIE THIIBI KPFOYKOB,

24, Yro takoe «Cuctema CTaHHCIaBCKOTO»?

25. MHoromiaHoBoe BHUMaHHeE.

26. DMOLMOHAIBHAS TTAMATE.

27. Cuenuueckoe oOIeHHe.

28. O6uruie mpaBuaa opopmiieHus cnainos. Makeruposanue.

5.3. CamocToaTeabHasa paboTa o0y4armerocs.
Tempbl 015t camocmosimenvHblx padbom

1 KomMyHHKaLMs KaKk OCHOBA JEJIOBBIX OTHOIIEHHH.
2 Crieurprika ¥ OCHOBHBIE 33/1a41 JEJI0OBOM KOMMYHHKAIHH.
3 KoMMyHUKaTUBHAas KyJIbTypa COBPEMEHHOTO CIIELIHAIUCTA.
4 CobumoJieHre HOPM S3bIKa W KYJIBTYPBI PEYH B IEI0BOH KOMMYHHKALIUH,
5 KoMMyHUKaTHBHEIE MOJEIIH B3aUMOICHCTBHS JI€JIOBBIX MAapTHEPOB.
6. O6patHasi CBsI3b B [1€JI0BOH KOMMYHHKALIUH, YCIOBHUA €€ 3(P(QEKTHBHOCTH.
7. Y6exneHue B porecce JeNoBoro obieHus.
8. Ucnonb3oBanue 3G (HEeKTOB BOCTIPUATHS B AETOBOM ODIIEHHH.
9. CTnu ¥ BUABI CITyLIAHMS: CPAaBHUTEIBHEIN aHaIN3.
10. HeBepGanbHEIE KOMIOHEHTHI [EJOBEIX KOMMYHUKALMH: IpobJieMa HHTEPIIPETALIMH.
11. Crenuduka HeBepOanbHOH KOMMYHHUKALMHK C MPEJCTABUTENSIMU PA3HBIX KYJIBTYD.
12. CTpaTeruu ycTHBIX AENOBBIX B3aUMOAEHCTBHH.
13. KoMMyHHKaTHBHBIE HABEIKH, UCTIONB3yeMBIE B 1eJI0BO# Decere.
14. llenosas Gecena u enoBasi IUCKyCCHA: OOIHE U OTIHYHTEIBHBIE YEPTEL
15. Kak mpoTHBOCTOSATE IABJICHHIO B JIEJIOBBIX NIEperosopax?
16. OcHOBHEBIE TPHHITHITEI MUCEMEHHBIX KOMMYHHKALHHA.
17. SI3pikOBOE cCBOEOOpa3Me AeIOBOH NEPEIIHCKH.
18. CTpaTerni MUCEMEHHBIX JEIOBBIX KOMMYHHKALIWH.
19. lenosas koMMyHHKalus B IHTEpHET: 3a H IPOTHB.
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20. OcHOBHBIE MPUHLIUMEI TUCEMEHHBIX KOMMYHUKALH.

21. A3bikoBOE cBOCOOpa3HE AENOBOH MEPEITHCKH.

22. CtpaTeruu NUCbMEHHBIX JEJOBBIX KOMMYHUKAIMH.
23, lenoBasg KOMMyHHKalMsA B IHTEpHET: 32 H MPOTHB.
24. Crneuuduka rpouecca AeI0BONH KOMMYHHKALUK € IIPEACTABUTENIAMU Pa3IMUHBIX KYJIBTYP.

25. BepbasnbHoe MeXKyI5TYpHOE 00LIeHHE: NPOSBICHHE MEKKYIbTYPHBIX PAa3JIHYHii B A3BIKE W

MCHTaJIbHOCTH.

26. Kak n3bexaTeh KOMMYHHUKATHBHEIX OITHOOK MPH KPOCC-KYJIBTYPHOM B3aUMOJICHCTBHK?
27. GOpMyYJIBl pEYEBOro HTUKETA B PA3/IMYHBIX KYJIbTYpaX: CPABHUTE/IbHBIN aHAIIN3.

@DOHJI OLEHOYHBIX  MAaTEepHAIOB

(OOM)

JJIS

IIPOBCACHHA aTTeCTalluH YpOBHA

C(IJOpMHpOBaHHOCTH KOMIIETEHIIHA 06}’11310111}1}{051 Io JHCHHUIIIHUHE OCI.)OpMJ'IHeTCH OTOCIIBHEIM

JIOKYMEHTOM.

6. YAEBHO-METOJMYECKOE 1 HH®OPMAIIMOHHOE OBECIIEYEHHE
TACTIATLTAHEI

6.1. Kuuroo0ecrieueHHOCTH

HauMeHOBaHHE JTHTEPATYPHI: ABTOD, HA3BAHHUE, B
W3IaHUs, H3JATENBCTRO

T'on
H31aHusA

KHHUT'OOBECIIEYUEHHOCTb

Hanwnyue B 21eKTpoHHOM KaTanore ObC

OcHoBHasi iMTepaTypa

1.Kopotkuii C.B. JlenoBele KOMMYHUKALIHY : 2019 — URL:

yuebnoe nocobue / Koporiuii C.B.. — Capatos : https://www.iprbookshop.ru/80614.htm
Bysosckoe o0pa3oBaHue 1

2.Manyans Kactensc Bnacts koMMyHUKaIMH / 2020 URL:

Manyans Kacrense. — Mocksa : M3patensckuii https://www.iprbookshop.ru/101569.ht
AoM Beiciiei KoJBl SKOHOMMKH, m

[Tanxoga, O. B. JlenoBble KOMMYHUKAIIHH : 2020 URL:

yuebuuk / O.B. [Tankosa. — Mocksa :
Byzosckuii yuebuuk : UHOPA-M

https://znanium.com/catalog/product/
1110123

JononHHuTEILHAS JHTEpATYpa

I1.I'enepanosa C.B. [lenoBsle KOMMYHHKALIWH. 2020 — URL:

Texnonorus BeieHNs AETOBBIX NEPETOBOPOB : https://www.iprbookshop.ru/97408.htm
npakTHKyM / I'enepanosa C.B.. — Caparos : I

Bysosckoe obpa3opanue

2.Macaosa E.JI. MexayHapoaHbli KynbTypHEI# 2018 URL:

OOMEH M JIC/IOBbIE KOMMYHUKALIMH : TPAKTHKYM / https://www.iprbookshop.ru/85390.htm
Macnoga E.JI., Konenosa B.A.. — Mockasa : 1

HamkoB u K

3.JIuce O.M. lenoBsie KOMMYHHKALWH | YUeOHHUK 2018 URL:

nist 6akanaspos / Jluce D.M., Koranbuyk A.C.. — https://www.iprbookshop.ru/85358.htm
Mocxkga : Jlamkos u K |

4. 1llapxos @.M. KommyHukonorus. OCHOBEI 2020 URL:

TEOPHH KOMMYHHKALIMK : yueOHHK 11 OaKanaBpos https://www.iprbookshop.ru/110909.ht
/ IllapkoB @.H.. — Mocksa : Tamkos u K ml

5.1Mapkor ®.M. MuTerpupoBaHHbIe 2020 URL:

KOMMYHMKaLMK: peknaMa, nabiuK puaeHInma,
OpennuHr : yuebnoe mocobue / Lllapkos @.U.. —
Mockga : Jlamkos u K

https://www.iprbookshop.ru/111036.ht
ml

6.2. Ilepuoguveckre H3TaHUA

1. http://economist-online.ru/ - CaiiT xypHaia « DKOHOMHCTY




11

2. http://www.m-economy.ru/ - Caitr sxypuana «IIpo6ieMsl COBpEMEHHOH SKOHOMHKI
3. http://www.fd.rw/ - Caitt xyprana « DHHAHCOBLIH JUPEKTODY

4. http://www.forbes.ru/ - Caiit xypuana «®opbey»

5. http://www.hbr-russia.ru/ - Caiir sxxyprana Harvard Business Review

6.3. UaTepHeT-pecypebl
1. http://www.minregion.ru — MUHHCTEPCTBO PErHOHAIBHOTO pasBuTHA Poccuiickoit ®eneparnun
2. http://www.obrnadzor.gov.ru — ®enepansHoe arenTCTBO 110 HayKe H MHHOBAIIHAM
3. http://www.gks.rw/ - DejiepansHast ciyxba rocy1apcTBEHHON CTATHCTHKY.
4. http://www.gusp.gov.ru/ - ['TaBHOE yIpaBieHHE ClELUATbHBIX nporpamm IIpesuaenTta PO

7. MATEPUAJIBHO-TEXHHYECKOE OBECIHHEYEHUE JUCIUATLIAHBI

HJISI pealin3anun IaHHOM JUCLMIIJIMHBI HMEIOTCS CIICHHATIBHEIE IIOMEIICHWA I
IIPOBEACHHUA 3aHATAM  JIEKIMOHHOTO H OPpaKTHYECKOI'0  THIIEA, TEKYWIEro KOHTPOIA |
HpOMe}KyTOHHOﬁ aTTecTalliH, a TaK)Ke IMMOMEINEHUS OJId CaMOCTOATeIbHOH pa6OTBI.

ITepeueHp HCIONBE3YEMOTO JIMIIEH3HOHHOTO MPOrPAMMHOT0 00eCIIeUeHHS
nakeT MS Ofice (MS Word, MS Excel, MS PowerPoint), Adobe Reader.



Pabouyto nporpammy coctaeun 3akuposa M.M nou. kad.OHud
(U0, 101KHOCT, IOAIHCE)

Penienzent

(npencraBuTens pabortoaares) /. (u/ fzz/ze ity Lit ,,ﬁle 7 57 / 8 /éf’ﬂ/hi& o
(Mecro paboTel, JONAKHOCTS, CDPI@’ IIO,[HTHCL) V / N
[Tporpamma paccMOTpEHa o,qupeHa Ha 3aceaHuu Kadenpel DU d =

Mpotokon Ne 70 ot &7 L£ 27 rojia ) {i"
3aBeayrowuii kadeapoi Giesitseeé £ 7 /&M 14
(®UO, noan o (

PaGouas mporpaMma paccMOTpeHa U 0j100peHa

Ha 3acellaHuH yqeGHo METOMYECKOH KOMHCCHN Hanpasneuus F3 O3 » f’

Mpotokon Ne 7€ ot LY 2% rona

[Ipeacenaresns KOMUCCHH T Jezka /ﬁf/ ' &/
(PHO, JIOHX(HOu)[B MOAMNKCE)




