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1. HEJIX OCBOEHUS JUCTIUITJINHBI

HQJII)IO OCBOCHHUA AUMCHMIIIHNHBI HGHOBBIG KOMMYHHKaIUX SBJISIETCS PA3BUTHC I(OMMyHHKaTHBHOﬁ

KOMIIETEHTHOCTH,  CIIOCOOCTBYIOIIEH  yCTAHOBJIEHHIO d3((PEKTHUBHBIX  JEJOBBIX  CBA3CH B
npo)eCCHOHANILHON  NeATeNbHOCTH; (QOPMHUPOBAHME 3HAHUM M YMEHHWH, CBSI3aHHBIX C
MJIaHUPOBAHMEM W  peajn3alied, YIpaBIeHHeM HHTErPHPOBAHHBEIMH  KOMMYHHMKAIUIMH B

OpraHu3aLusx, OCBOCHHEM ¥ [IPUMEHEHHEM Pa3JIMUHbIX KOMMYHHKALMOHHBIX TEXHOJIOIHH C yU4ETOM
cep HesaTenbHOCTH OpraHU3alHH.

3agaun:

- M3yuenue TeOpeTHUECKUX OCHOB, CTPYKTYPBI U COJIEPIKaHMsI ITpoLecca AeJ0BOH KOMMYHHUKALMH.

- O6yuenue 3((HEKTUBHBIM TEXHOJIOTHSIM B 007aCTH J€JIOBBIX KOMMYHHKALUHI JJI peau3aluy UxX B

npouecce MpodecCHOHAIBHON 1S TETbHOCTH.

- Pa3BuTHE HaABBIKOB ,HCHOBOﬁ KOMMYHHUKallUH (HaHI/IcaHI/Ie JACJIOBBIX IITHCEM,

COBEIIAHUH, Ipe3eHTalM, BEeICHUE JIeJIOBOM Gece/ibl, NEIOBBIX IEPEFOBOPOB U T.1.).

= (DOpMI/IpOBaHI/Ie CaMOCTOSTECIILHOI'O 3(b(beKTI/IBHOI"O KOMMYHUKATUBHOI'O CTHIJIA, CITOCOOHOCTH U

HAaBBIKOB IIPOAYKTHUBHOI'O JIC€JIOBOI'O IIOBEACHUS, p€arupOBaHUs KU B3aMMOJECHCTBUSI.

HucuummnHa JlenoBble KOMMYHHUKAllMM OTHOCUTCS K YacTH,

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII

o0pa3oBaTeabHBIX OTHOLICHHH

(bopmupyemoii yyacTHHKaMHU

3. INIAHUPYEMBIE PE3YJbTATHI OBYUEHUS 1O JUCIHUTIIJIMHE

Ilnanupyemble pe3yJbTaThI

o0y4yeHHus: 1O JUCIUILIHHE,

COOTHECCHHBIC

pesynbratamu ocBoeHus: OIIOIT (koMIeTeHIUAME U MHAMKATOPaMH JOCTHIKCHUS] KOMIIETEHITHH )

dopmupyemble

[Tnanupyemsble pe3yabTaTbl 00yUYeHHs M0 AUCLUILIHHE, B

HaumenoBanue

KOMIETEHLHH COOTBETCTBHUH C MHAUKATOPOM AOCTHXKEHHSI KOMIIETEHIIMH OLIEHOYHOTO CpeACTBa
(kox, coneprxanue HHupukaTop nocTrXeHus Pesynbrarel 06ydeHus mo
KOMMETEHLHH) KOMMETEHLIMU JUCLUIUIMHE
(k00, codepaicanue uHouKamopa
3HaeT noHsitve | TecToBbie BOMPOCHI
KOMMYHMKaLMK, THUIBI W BUAbl | [IpakTHko-
KOMMYHMKaLKH, cneunpuky U | OpHEHTHPOBAHHOE
YK-4. CnocobeH OCHOBHbI€ 3aayH 3aaHue
MPUMEHSTh JIENOBOI KOMMYHHUKaLUH, | Dcce

COBpEMEHHbIE
KOMMYHHUKaTHBHbIE
TEXHOJIOTHH, B TOM
uucie Ha
MHOCTPaHHOM(bIX)
A3blke(ax), st
aKkaJeMH4ecKkoro  u
npoQeccHOHaNbHOrO
B3aUMOIEHCTBHSA

VK-4.1. 3naer nmnpaBuna u
3aKOHOMEPHOCTH  JIMUHOH U
JIeNIOBOM YCTHOW M MHUCbMEHHOMN
KOMMYHHKAaL1H{, COBPEMEHHbIE

KOMMYHHUKATUBHBIC TEXHOJIOTHH
Ha pYyCCKOM KW HWHOCTpPaHHOM
A3bIKax.

MOZIEJIH NOBEAEHUA B IIpoLECCe

JIENIOBOM KOMMYHHKaL1H
Ymeer pacrno3HaBaTb "
aHaJIM3UpOBaTh MOJENH
TIOBEJICHHS B npouecce
JIEJIOBOH KOMMYHHKaLMH
Bnaneet YMEHHUAMU u
HaBbIKaMH, ONpPEAENAIOLINMU
KOMMYHHUKAaTHBHYIO
KOMIIETEHTHOCTb n

KOMMYHHKATHUBHYIO KYJbTYpY
B JICJIOBOM OOILEHUH

MIPOBEJICHKE

C IUIAaHHPYEMBIMH




3Haer CoAepKaHNUE, IJIEMEHTBI

TecToBbie BOMPOCHI

W dTanbl KOMMyHHKauuoHHoro | [Tpaktuko-
-4.2. T OCYLIECTBIATh
YIES2, e i off u | MPOUeCCa, YCJIOBUSI | OPUEHTHPOBAHHOE
KOMMYHHUKALMIO B YCTHOIN
Y i Y 3¢ peKTHBHOrO peueBoro | 3axaHue
MUCbMEHHO I dopmax; ., )
OOCHOBAaHHO BbIOMPATh ROSHRGTRIL cee
b e VMeeT NpPHUMEHATb CIOCOObI
NTUMaJIbHbIE c
° - it 4 | mepenaun " npuema
KOMMYHHK
Y H uHdopMaLnK, aHaIU3MPOBATh
KOMMYHHKaTHBHbIE TEXHOJIOTHH
KOMMYHHKaLHMOHHBIE
c YUETOM cnieLupUKn
NpoLEecchl B OpraHu3alun
aKaZeMHUYECKOTO 1
Braneer npuemMamu
npogecCHOHaNbHOro
v ycTpaHeHHst  ©apbepoB B
B3aMMOJEHCTBHS. "
npouecce Je0Boit
KOMMYHHKaLUH
3Haer o9tanbl M npaBuia | TecToBble BOMPOCHI
npoBeneHus aenaoBoi Gecenwl; | IlpakTHko-
0COOEHHOCTH BEIEHHS | OPUEHTHPOBAHHOE
JIeJIOBOH JMCKYCCHM; MpaBWia | 3alaHue
TesnehOHHOTO obuieHus; | Dcce
npasuia MOArOTOBKU u
NpOBEAEHHUA COBELLAHMS,
MCUXOJIOTHYECKYIO OCHOBY W
A3BIKOBBIE CpencTsa
myOnMYHOro BBICTYIUICHMUS,
OCHOBBI OpraHu3alny,
CTpaTerui0 M CTHJIb BEICHUS
[K-2. Cnocobex P
JEJIOBBIX MEPErOBOPOB
noadMpaTh B
Ywmeer OpraHM30BaTh
MHTepecax KJIHMEHTa
NOArOTOBKY M TNpOBEAEHHE
MOCTABLINKOB o
[IK-2.3. Bnageer HaBblkamu | AefnoBod Oecenpbl; MPOBOIHTH
(DMHAHCOBBIX YCIYT U i
BEIEHUs KOHCYJIbTaLlMOHHOM | coBellaHue, npe3eHTalHH,
KOHCYJIbTHPOBATh
paboTkl C KIHEHTaMH OpraHu30BaTh nmyOnanyHoe
KJIMEHTa 1o N
BBICTYTJIEHHE, TIE€PErOBOPHbIIi
OrpaHU4EeHHOMY
npouecc, B TOM UHCIE C
Kpyry (HMHaHCOBBIX
HCIOJIb30BaHHEM
NPOAYKTOB
COBPEMEHHBIX CpenCTB
KOMMYHHKaLUK

Bnaneer KOMMYHHWKaTHBHBIMH
HaBbIKAMH B3aWMOJCKHCTBUS B

JIeJIoBOM  Oecene, HaBbIKAMH
BECHHUS COBELLAHMSI,
HaBbIKAMH myOJaUYHOro
BBICTYIUICHHUS, HaBbIKAMH
NpUMEHEHHs! TEXHHUK
3¢ dhekTuBHOM NIeJIOBOM

KOMMYHHKALHUK MPH KOHTaKTe
C JIeJI0BbIM NapTHEPOM

4. OB bEM U CTPYKTYPA JUCITUITIJINHBI

Tpy10eMKOCTb MUCIUILIMHEI COCTABIISET:
oyHas -4 3aveTHble equHULbI, 1444yaca

OUHO-3a04Has 2 3a4eTHbIe eAUHHLIBI, 72 yaca
OuHO-3a0uHasl, yckopeHHoe obyuenue Ha 6aze CIIO 4 3ayerHble equnuupl, 144 yaca
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TemaTnueckHii JIaH
dbopma o0yveHust — ouHast

KonrakrtHas paboTa Dopmbl
obyuaroluxcs TEKYLLEro
C MeJaroruyeckum KOHTPOJIS
. paboTHHKOM % yCIeBaeMOCTH,
a
£ =] =z |= |5 dopva
el 2 E E e S g | MpoMeRyTOUHOH
Ne HaumenoBaHue TeM W/ WU 2 8 z < § " = S aTTeCTALUH
= o o
n/n pa3nesioB/TeM AUCLIUIUIMHBI 3 % = B o E é § & | (no cemectpam)
= > =
5| 2 3 2| &9 3
s ) 0 o) E X O
= T = 0] g
= < =
E o 2 C
Q.
= 8 | 8
=% < =
= = @
1 OcobeHHocTH U crieuduka
y g 2 |14 2| 2 2 | 10
JIeJIOBOM KOMMYHHKALIMH.
2 BazoBbie  3jleMEHTBHI  J€JI0OBOM 2 5- 2 4 4 10 PelTuHr —
KOMMYHHKALIMH. 10 KOHTpoJ1b Nel
3 HesepbanbHblie cpeacTsa 11- Pelitunr-
2 2 2 2 10
BBIPA3UTEJILHOCTH. 12 KOHTpoJIb Ne2
4 CTpyKTypa BbICTYIUIEHUS. DTarlbl 13-
2 2 4 4 10
MOJArOTOBKHU 14
b OneMeHTbI MCITOJIHUTEbCKOH 15-
2 2 2 2 10
TEXHUKH. 16
6 O6wue TpeboBaHus K 5 17- ) 4 4 13 PeiiTunr-
2JIEKTPOHHOM NMOJAAEPIKKE 18 KOHTpoJb Ne 3
Bcero 3a 2 cemectp: 18 18 18 63 Ok3ameH (45)
Hanunuue B nucuunnune KIT/KP HeT
Hroro no aucuuminte 144y 18 18 18 63 Ok3ameH (45)
TemaTuyeckuii njiax
(¢popma o0yueHHsT — 0UHO-320UHAS
KonrakrtHas pabora Dopmbl
obyyaromuxcs TeKyLLIero
C 1MeJaroru4eckum KOHTPOJIS
3 pabOTHUKOM 5 yCIeBaeMOCTH,
£ & = a5 = ¢dopma
a, o = = Q = i
= g E 5 o 5 © | MPOMEKYTOUHOM
Ne HanmeHnoBaHue TeM w/unu 2 o) = te} 3 e &
n/n a3/1eJ10B/TeM AUCLMITIMHBI z o 8 3 z g e arecTanin
P 1 2 % = 0 © E & § 8 | (o cemectpam)
= 0
S Z = Z | &58] 2
T O O o) - = O
= T & o =
= ) Q
iz o =)
< O Q
=% < =
= = @
1 Ocob6enHocTH U cneunduka 3 1.4 | 2 2 2 8
JeJI0BOM KOMMYHHKALIMH, i
2 basoBble  aneMeHTbl  [eNIoBOMH 3 5- 7 2 2 8 Pelitunr —
KOMMYHHKaLIMH. 10 KOHTpOJb Nel
3 Hesep6anbHble cpenctsa 3 11- 2 2 8 PelTuHr-




BbIPAa3HTEJIbHOCTH. 12 KOHTpOJIb Ne2
4 CTpyKTypa BbICTYIJIEHHs. DTanbl 3 13- 2 2 2 8

MOArOTOBKU 14
5 OJIEMEHTHI HCITOJTHUTENIbCKOM 15- 2 9

3 2 2

TEXHHUKH. 16 _
6 OGiuue TpeGoBaHUS K B 17- ) 5 2 9 PeiTunr-

9JIEKTPOHHOMU MOAJIEPIKKE 18 koHTposib Ne 3
Bcero 3a 3 cemecTp: 10 12 12 50 3ayer ¢ OLEHKOMH
Hanuuue B nucuurnune KIT/KP HeT
Hroro no gucuMIIMHE 72u 10 12 12 50 3a4eT ¢ OLEHKOH

¢opma 00yueHHUsI — OUHO-3a04Has (

TemaTu4yecknii nan
ckopenHoe o0y4uenue Ha 6aze CI1O)

KonrakTHas pabora Dopmbl
o0yyarolmxcs TeKyLUero
C MeAaroruuyeckum KOHTPOJISI
" paboTHHUKOM = yCIieBaeMOCTH,
a. <
5 = = = E (bopMa .
oy 2 E = % S « | MPOMEXYTOHHOH
No HaunmenoBaHue TemM W/uin 3 8 = g S - S S aTTecTaLMu
n/n pasnesioB/TeM JUCLIUIUIMHbI & = - 9 e = % S | (no cemectpam)
Q = =
=| 2| | £| &g 2
£ 5 3 o gLl 8
= <) 8 ) g o
= 8 =
E Q.
N
o ‘8 -
= = m
1 OcobenHoctu U cieuuduka
N LG 14| 2| 2 4 | 20
JeJI0BOH KOMMYHHKALMH.
2 bazoBble  37€MEHTbl  AE0BOMH | 5- 9 4 20 Peiitunr —
KOMMYHHKaLIHH. 10 KOHTposb Nol
3 HesepOanbHbie cpenctea | 11- ) 4 20 PeiTrnr-
BbIPA3HTEJIbHOCTH. 12 KOHTpOJIb No2
4 CTpyKTypa BBICTYIUICHHs. DTarbl | 13- ) ) 4 20
MOATOTOBKH 14
5 OJeMeHTbI MCTIOJTHUTELCKOM 15-
1 2 2 4 20
TEXHHUKH. 16
6 O6wue TpeboBaHus K | 17- 2 ) 4 24 Peiituur-
DJIEKTPOHHOH noaaepikke 18 KOHTpoJib Ne 3
Bcero 3za 1 cemectp: 10 10 10 124 | 3auer ¢ oueHKOH
Hanunuue B pucuunnune KIT/KP HeT
Hroro no aucumrnirte 144y 10 10 10 124 | 3a4er ¢ oUEHKOM

Conepmamle JIEKIHOHHBIX 3aHATHH M0 JHCIHUIIIHHE

1. Ocobennoctu u cnenupuka AeI0BOH KOMMyHHKaLKMH. YKaHpEI 1e710Boro o6menus. Ocob6eHHOCTH
neperoBopos. CTPyKTypa JeNOBOrO OOWIEHHSA H 9Talbl IOATOTOBKH, OCOOEHHOCTH IIpecc-
KoH(epeHLuu. Peueoe wiuie nenoBoro obuienust. [TyGIHYHOE BBICTYIUIEHHE W €r0 MECTO B
nenoBom oOmmeHud. OcoOeHHOCTH BBICTYIUICHHsT Ha IyOiuke. KyabTypHBIA acrmekT eloBOro

BBICTYIIJICHHS.

2. Ba3oBbIe 57IEMEHTHI IC/I0BOM KOMMYHHKALMH, TPeyronbHIK KoMMyHHKauuu. Pannopt. Cuneprus.
Kanasel BocnipusiTys HHGOPMALHT U TUITBI ayTHTOPUH.
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3. HeBepOasbHble CPE/ICTBA BbIPA3UTENLHOCTH. TpaH3aKTHEIA aHaiu3 U peuesoe Bosuehcraue. CyTh
TEOpHH TpaH3akTHoro aHaiuza J. bepHa. AHanuTHueckui Kanan BosjeicTsus. Bonesoit kanan
Bo3zeiicTBrst. UyBCTBEHHBIN KaHAl BO3JECHCTBHSL.

4. CTpyKTypa BLICTYIUIEHHS. DTarbl MOArOTOBKH. TPEyronbHUK KOMIO3ULMK. MOTHB BBICTYIICHUS.
Caep3anaya. CocTaBHbIE 4YaCTH BBICTYIJIEHHA. Bxom B koHTakT. [lpuembl B3siTHA BHHMaHHA
(«xproukm»). OcHoBHblE Tl KproukoB. CooTHoLIEHHE «KprouKoBy ¢ aymuropueil. Ctpykrypa
ocHOBHOI yacTH. TesucHoe yrBepikaenue. biokn ocHOBHOM 4yacTu: A n B. Mapkuposka OJI0KOB C
nomouipio TesucHoro yreepxaeHus (TVY). Mznoxenue mHGOpMaLUKM IO MHAYKLIMH U JETYKIHH.
Purmuka TY ©u ee 0COOCHHOCTH. OTanbl MOArOTOBKH BBICTYIUIEHHS. [IpMHLMIBI HM3JI0KEHHUS
MaTepHajia U UX COOTHOIUEHHS ¢ OCHOBHOM YacCThIO.

5. DneMeHTHl MCIOJHHUTEIBHOW TEXHHKH. DJIEMEHThI cucTeMbl CTaHHMCIaBCKoro. MHOromiaHoBoe
BHHMaHHE KaK IpU3HAK MyOJIHYHOCTH. MblledHas cBo0o/a, Kak 0CBOOOXKAEHHE OT CTpaxa CLCHBI U
(Qu3MYeCKHX «3aKHUMOB». BooOpaxenue u (aHTazus. OMOLHMOHANIbHAS NaMATb. CLEHHMYECKOE
obmenue. ['onoc. ['otocoBas NoANKUCH KOMIIAHUU HUJIH JIMYHOCTH.

6. O6mue TpeOOBaHHSI K JJIEKTPOHHOW MOIAEpXKKe. Poyb BBICTYNAOLIErO0 W POJIb BU3YaJIbHOM
noaaepxku. Mx B3anMootHomeHusi. OCHOBHBIE CTaHAAPTHI CO3NAHMS ClIaija.

CopaeprkaHue NPAKTHYECKUX 3aHATHII 10 AUCIHUTIIHHE
Tema 1 Beenenue B TEOpHUIO JEIOBOT0O OOLIEHHS
Tema 2 OdunuanbHO-IeI0BOM CTUIIB B CTHIMCTHIECKON CHCTEME PYCCKOIO s3bIKa
Tewma 3 [TucebmenHast nenoBas kKommyHuKauus. CiryxeOHble TOKYMEHTBI
Tema 4 [TogroroBka AeIOBBIX JOKYMEHTOB
Tema 5 KomMMyHUKaTUBHBIE CTpaTEruy U TAKTUKU B IE€JI0BOM OOIIEHUU
Tema 6 YcrHas nenoBast MOHOJIOTHUECKAss KOMMYHHUKAIIUS
Tema 7 Yernas nenoast kommyHukanus. [Tonemuxa
Tema 8 YcrHas nenosast koMmyHukanus. [leperoBopel.

S. OHEHOYHBIE CPEJACTBA JJI5s1 TEKYIIET'O KOHTPOJISI YCIIEBAEMOCTMU,
MPOMEXKYTOYHOM ATTECTALIMU 110 UTOT'AM OCBOEHUSI TUCHHUIINHBI
1 YYEBHO-METOJAUYECKOE OBECIIEYEHUE CAMOCTOSITEJIBHOM PABOThHI
CTYJAEHTOB

S.1. Tekyuuii KOHTPOJIb yCIIeBAEMOCTH
Petimune-xonmpons 1 (npumepor mecmogwix 3a0anuii)

1. Hauano Gecenpl, nH(GOPMUpOBaHUE MAPTHEPOB, apryMEHTHPOBAHME BBIIBUTAEMBIX MOJIOXKECHHIH,
IPUHSTHE PELICHHUs], 3aBEPIICHUE OeCe b

SBJISIIOTCS. OCHOBHBIMM. . .

A) IlpaBunaMu npoBeeHHS JET0BOM OGece b

b) Ilynktamu nenoBoit 6ecemn

B) IpakTrueckuMu coBeTaMu

[')* Dranamu nenoBoi Gecempl

2. OTKpBITBIE BOIIPOCHI — 3TO BOIPOCHI, KOTOPEIE. ..

A) BBIICHAIOT MOTHUBBI M O3UITHH COOECEIHUKOB

b) BBIABIISAIOT NO3UTHBHBIC W HEHTPAIBHEIE TIO3ULUH

B)* TpebyroT kakoit-To HH(OpMaIHu

I') lononHAIOT cBe/ieH sl 0 CODECenHUKE

3. Bo Bpemsl MyOIMYHOrO BBICTYIUIEHUS! HHTEPEC CITyLIATeNell JOJKEH. . .
A) HemHOTO yMeHbIIATHCS

b)* Pactn

B) He npomanats

[') OcraBaThCst HA OTHOM YpOBHE



4, Cremyer 3HaTh, 4TO aKTUBHO CIIYIIATh YEJIOBEK MOXET B CPETHEM. ...
A) 40 MuHYT
b)* 15 Munyt
B) 30 munyT
[') 60 munyT
5. B34Tb B CBOH PYKH YIIPaBJICHHE XOJIO0M I1I€PErOBOPOB MO3BOJISIIOT BOMPOCHL. ..
A) IlpoBokannoHHBIE
b) KonTpoJsibabie
B)* Hanpasnstoniue
I') UuopmanrioHHbIE
6. Llenb GpopMapbHOrO IMpreMa B HadaJle IIEPEroBOpoB. ..
A) CripoBo1upoBaTh co6eceJHUKOB
B)* Coznate atMocdepy B3aMONIOHUMAaHMS]
B) Brickazarh TOUKy 3peHHsI CBOEH CTOPOHLI
[') Beiciymiats TOUKy 3peHHUs NapTHEPOB
7. Uro6bl ONpeaeTnTh, IOHUMAET JIM Bac COOECEIHUK, CIIEYyET HUCII0JIb30BaTh BOMIPOCHI. . .
A)* KoHTpoJIbHBIE
b) Unpopmanronssle
B) Berpeunsie
[') OgHomnosnocHbIe
Petimune-xonmpons Ne 2
1. Ha xaxxnyto MUHYTY yOJMYHOTrO BBICTYIIJIEHHS IIPUXOJUTCS MUHYT
MOJITOTOBKH. . .
A)* 20-25
b) 10-15
B) 5-7
') 30-40
2. «Brl-nonxon» B Hauase 1ea0Boi Gecellbl HCIONb3YETCsl ISl TOrO, YTOOHL. . .
A) YCTaHOBUTD I'PaHUIIBI OOIIECHUS
b)* Jlyd4ie noHsTH coOeceTHHKA
B) O603HauuTh CBOE Belylee MOJI0KEHHE
I') Onpenenuts posid B OOLICHHH
3. Bamu uzeu cornacyioTes ¢ HASSIMH IPYTUX, YIUTBIBACTCS MHEHHE BCEX
YYaCTHMKOB COBEILLAHUs — TAKOE BEJIEHUE COBELIAHUS MPEIoJiaraer. ..
A) AIMUHUCTPATUBHBINA CTHJIb
b) ABTropuTapHBIi CTHIIB
B) lemoxparuueckuii CTHIIb
[')* JlurmoMaTHYeCKHil CTHIIb
4. Ctparerust MrKOTo MoJxojia K reperoBopam COCTOUT B TOM, YTOOBI. . .
A) M3beraTh TUYHBIX OCKOPOIEHUH
b)* N3beratrb kKoHGpOHTALIMH
B) HesametHo Bo3ze#icTBOBATh Ha APYTYIO CTOPOHY MEPETOBOPOB
[") Msirko, HO HEYKJIOHHO OTCTaWBAaTh CBOIO ITO3UIHIO
5. B KoHIIE 1e10BBIX [IEPErOBOPOB Iepe/] MaPTHEPOM CIIEAYET IIOCTABUTE. ..
A) YcoBus BBIIIOJIHEHHSI IOTOBOPEHHOCTEM
b) 'paHuIB! €ro KOMIIETEHTHOCTH
B)* Hepermmenusle BOmpochl
') YenoBus st nanmpHeHIero coTpyqHHYeCTBa
6. B Havasie 1e710BOro coBelaHusi HEOOXOAUMO Cpasy. ..
A)* CormnacoBaTp npaBuiia paboTsl
B) PemuTs ciopHBIe BOMPOCEH
B) Bricka3zaTk onHy H3 TOUYEK 3peHus



[') OOBSBUTH MOBECTKY JHS
7. YtoObl gucKyccus OblIa pe3yIbTaTHBHOM, B HEM JOJDKHBI IPHHUMATD
y4acTue...
A) CropoHHHKH 3} (GEKTUBHOTO PEIIeHUs IPOOIEMBI
B)* IpuBepsKeHLbI TPOTUBOMOJIOKHBIX TOUCK 3PCHUS
B) CoTpyaHUKH ¢ pa3HOMH CTENIEHBIO AEJI0BOM 3aHHTEPECOBAHHOCTH
') KoMIleTeHTHBIE CIIELIUAIUCThI
Petimune-konmpoinb Ne 3

1. V3 kpuTepues K 1000 NEPEroBOPHON CTPATErHH OTHOCSTCS. ..

A)* [IpUBOIUTE K pa3yMHOMY COIJIAIIEHHUIO

B)* BeiTh 3 (eKTHBHBIMH

B) 3arparuBars HHTEPECH! TPETHUX JIHI]

[')* He mopTUTh OTHOIIEHHS MEXY CTOPOHAMH

2. OcHOBHBIE HpABCTBEHHBIE TpeOOBaHUS K YHPABIEHYECKOH HEATENBHOCTH U JIMYHOCTH
PYKOBOAUTENS CPOPMYITUPOBAHEI B:

A)* MopaJIbHBIX KoJleKcax

bB) JI0JDKHOCTHBIX HHCTPYKLIUAX

B) TpeboBanusx x noadbopy nepcoHaia

') YnpaBneHUeCKMX pEKOMEHAALMSIX

3. OtpaxeHue (aKTHUECKOTO COCTOSIHUSI paccMaTpHBAaeMOro BOIIpoca Ha
MpEeNIPUSITUY HA JCHb U Yac COBELIaHUS OTPAXKAET:

A) IloBecTka coBemanus

b) Cnucok y4aCcTHHKOB COBEIAHUS

B)* IIpoToxoJ pe3yJbTaToB COBEIIAHHUS

I') Pernament

4. [IpyHIMNIAATIBHBIE IEPErOBOPHI OYAYT yCIEIIHBIMHU, ECIIH ...

A)* Cnenatp pasrpaHHUEHHE MEXKAY YUaCTHUKAMH U IIPEIMETOM IIEPErOBOPOB
B) Pazbuparbcst ¢ mpobiemoii

B) CxonlieHTpupoBaTh BHUMAHUE Ha MO3UITHSIX CTOPOH

') CocpenoTounThes HA HHTEPECaX CTOPOH

5. Yuer cocTaBa ay IUTOPHH, CONEPIKAHUS U XapaKTepa BbICTYIICHHUS,
O0OBEKTHBHAs CAMOOLIEHKA OpaTopa - 3T0 (PaKTOpPbI, BIUSIONINE Ha ...

A) [enosyro 6eceny

b) Ilpunstue pemeHus npy neperoBopax

B) Ha xon guckyccun

[')* KoMmMyHHKaTHBHOE OOIIEHHE

6. I3 nonsTuit K Havary nenoBoii Geceibl OTHOCSTCS:

A)* Co3pnanue 6J1aronpusiTHOH aTMochepsl

b)* IIpuBneuenre BHUMaHHUS K TEME

B)* Bo30y>xnenue uHTepeca

[')* YcraHoBNIeHHE KOHTAKTa

8. Mudopmanus, KOTOPYIO MBI IPEJOCTABIISIEM IPYTHM U KOTOPask COAEPIKUT
Hallly peakLUIO Ha UX MOBEJICHHUE, - 3TO:

A)* O6parHas cBsi3b

b) Bocnpusitie moctymnkos

B) Omymenue 3auuthbl

[') Oco3nanue noBeneHus



5.2. IIpomeskyTOYHAsA aTTECTALHUS
Bonpocel K 3x3ameny / 3auemy ¢ OUeHKoU

1.Yto Takoe nenoBas Oecena U ee CTPyKTypa.

. OcoGeHHOCTH NeperoBOpoB.

. CtpyKTypa Ae/I0BOro COBELAHM.

. PeueBble kiuile 1€10BOTO OOILEHMS.

. YTo Takoe aMmnaTus, panropT, CHHeprusa?

. OCHOBHBIE KaHaJIbl BOCTIPUSATHUS HHPOPMALIMH.

. Tunbl ayIuTOpUK, OPUEHTHUPOBAHHbIE HA UCIOJIL30BAHME TOIO MJIM HHOTO KaHasa.
. CyTb TeopHH TpaH3aKTHOro aHanusa J.bepha.

9. Kakomy CTWJII0 OOLLEHHS! COOTBETCTBYET aHAJIMTHYECKUI KaHasl BO3eHCTBYs?

10. Kakomy cTHIIHO 06LLEHHs] COOTBETCTBYET YYBCTBEHHbII KaHa/l BO3ACHCTBHUA?

11. Kakomy ¢TI0 0OLLEHHS COOTBETCTBYET BOJIEBOH KaHal BO3AEHCTBUA?

12. XKecTbl U MX 3HaYEHHE.

13. OcobGeHHOCTH IrN1a3HOr0 KOHTAKTa.

14. Tun ronaoca u €ro NOCkLI.

15. Purmuka peuun u TemOp roJioca.

16. MnTOHALMSs M nay3auust.

17. Ilo3a u crotika.

18. MOTHUB BBICTYMJIEHHS C TOUKH 3peHUst koMno3uurd. Ceepx3anaya.

19. CocTaBHbIE YacTU BBICTYTJIEHHUS.

20. CtpyKTypa OCHOBHO# YacTH BBICTYIIEHHUS. BJIOKM OCHOBHOM YacTH.

21. Te3aucnoe yrBepxaeHHe. MapKkupoBka GJI0KOB € MOMOLLBIO TE3UCHOTO YTBEPIKACHHUSI.
22. U3noxenre uHbOpMaLIMK M0 UHAYKLMH WK JeyKLHMH C YH4ETOM THUIa ayAUTOPUH.
23. Yro Takoe «kproyok»? OCHOBHBIE THITbl KPIOYKOB.

24. Yro Takoe «Cucrema CtaHuCIaBCKOTO»?

25. MHoromniaHoBoe BHUMaHHE.

26. OMoUMOHATbHASI MAMSITh.

27. CueHuyeckoe obuieHue.

28. O6wue npaBuna oopmieHus criaiinos. MakeTnpoBaHue.

0 NN Li AW

5.3. CamocTosiTenbHAsSI paG0oTa 00y4aIOUIEroCs.
Tembr On151 camocmosamenvhuvix pabom

I KommyHHKaLys kak OCHOBA A€JI0BBIX OTHOLUIEHHIA.
2 Cneuuduka 1 OCHOBHBIE 3a/la4K ICJIOBOM KOMMYHHKALKH.
3 KoMMyHHMKaTHBHas! KyJbTypa COBPEMEHHOTO CMELIHAIKCTA,
4 CobmozieH1e HOPM SI3BIKA M KyJIbTYpbl PeUur B ACJIOBOM KOMMYHHUKALIMH.
5 KoMMyHHKaTHBHbIE MOJIENTH B3aUMOJEHCTBHSI ICJIOBbIX [TAPTHEPOB.
6. O6paTHas CBsI3b B 1€J0BOM KOMMYHHUKALMH, YCIOBHUS €€ 3()(EKTUBHOCTH.
7. Y6exaeHne B MpoLecce Ae0BOro 00LIEHHS,
8. Mcnone3oBaHue 3(heKTOB BOCTIPUSATHS B J€JI0BOM OOLLIEHHH.
9. Ctunu 1 BUABI CIyLUAHWS: CPABHUTEbHBIN aHau3.
10. HesepbanbHble KOMMOHEHTHI €I0BBIX KOMMYHHKaLMii: Npo6ieMa MHTEPPETaLHH.
1. Cneunduka HeBepOanbHONH KOMMYHHKALIMH C MIPEACTABUTENSIMH PA3HBIX KyJILTYD.
12. Crpateruu ycTHBIX ACJIOBBIX B3aUMOAEHCTBHH.
13. KoMmMyHHKaTHBHbIE HaBBIKH, HCTIOJIB3YEMBIE B J1EJI0BOI1 Oecese.
14. lenopas Gecena u neoBas AUCKYCCHs: OOLIME H OTIMUMTENbHBIE YEPTHI.
15. Kak npoTMBOCTOATE NaB/CHHUIO B [€JIOBBIX MEPEFOBOPAX?
16. OcHOBHBIE NPUHLMITBI MUCHMEHHBIX KOMMYHHKALIMA.
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17. S13piKOBOE CBOEOOpa3He AENOBOM NEPENUCKH.

18. CTpaTeruu nuCbMEHHbIX JENOBbIX KOMMYHHKALUNA.
19. lenoBast koMMyHHKaLus B IHTEpHET: 3a U NMPOTUB.
20. OCHOBHbIE NPUHLUMMBI MHCBMEHHBIX KOMMYHHKALWA.

21. SI3pikoBoe cBOCOOpa3te AEJ0BOH NMEPEMNUCKH.

22. CTpaTeruu nucbMEHHbIX AEJI0BbIX KOMMYHHKaLWH.
23. lenoBasi KOMMyHHKaLusi B IHTepHET: 3a U POTHB.
24. Crieunduika npouecca AeJ0BOM KOMMYHHUKALMK C NPEACTABUTESIMU Pa3IMuHbIX KYJIbTYP.

25. BepbasibHoe MEKKYJIbTYPHOE OOLIEHHME: MPOSIBIICHUE MEXKKYJIBTYPHBIX Pa3IMUHii B 3bIKE U

MCHTaAJIbHOCTH.

26. Kak n3bexaTb KOMMYHHKATHBHBIX OLUMOOK MPU KPOCC-KYIbTYPHOM B3aUMOJEHCTBHH?
27. ®opMyJibl peueBOro 3TUKETA B Pa3IMYHbIX KYJIbTYPax: CpaBHUTEIbHbIN aHaK3.

QOHJ  OLEHOYHBIX  MaTEepHAIOB

(®OM)

JJIA

IIPOBCACHU arrecranuu YPOBHA

cpopMHpPOBAaHHOCTH KOMIIETEHIMM OO0ydYalomuxcss M0 JUCIHUILUIHHE O(QOPMIISETCS OTAENLHBIM

JOKYMCHTOM.

6. YHEBHO-METOAUYECKOE U THO®OPMAIIMOHHOE OBECIIEYEHUE
JAUCIIAIIJINHBI

6.1. Knuroo0ecne4eHHOCTh

HaumeHoBaHue JIMTEPATYpPbl. aBTOP, HA3BaHHUE, BU
W3aaHus, U31aTEeJIbLCTBO

Ion
H3JaHus

KHUTOOBECITEYEHHOCTb

Haune B anexTpoHHOM kartanore D5C

OcHoBHast iHTEpaTypa

1. Kopotkuii C.B. JlesoBble KOMMYHHUKALINH : 2019 — URL:

yuebnoe nocobue / Koporkuii C.B.. — Caparos : https://www.iprbookshop.ru/80614.htm
Bysosckoe obpasoBaHue l

2.Manysnb Kacrensc Bnacts koMMyHHKaLIWK / 2020 URL:

Manyanb Kactensc. — Mocksa : Mznarensckuit https://www.iprbookshop.ru/101569.ht
J0M Briciiei 1KoIbl 3KOHOMHUKH, m

ITankoBa, O. B. JlenoBble KOMMYHHUKALMH : 2020 URL:

y4eOnuk / O.B. [1ankoBa. — MockBa :
Bysosckuil yuebnux : UHOPA-M

https://znanium.com/catalog/product/
1110123

JonoJjiHuTeIbHAS JIUTEPAaTYpa

1.I'enepanosa C.B. [lenoBbie KOMMYHHKALIMH. 2020 — URL:

TexHonorus BeaeHNs eMOBBIX MEPErOBOPOB : https://www.iprbookshop.ru/97408.htm
npakthky™m / I'enepanosa C.B.. — Caparos : l

BysoBckoe oOpazoBaHue

2.Macnosa E.JI. MexayHapoaHblii KyJabTypHBIi 2018 URL:

OOMEH U JIEIOBBIE KOMMYHHKALMHK : TPAKTHKYM / https://www.iprbookshop.ru/85390.htm
Macnosa E.JI., Konenosa B.A.. — Mockaa : 1

Jamxos u K

3.Jluce O.M. JlenoBble KOMMYHHUKALWHK : yueOHHUK 2018 URL:

ans 6akanaspos / Jnce 9.M., Kosanbuyk A.C.. — https://www.iprbookshop.ru/85358.htm
Mockasa : Tamkos u K |

4.lapkos @.H1. KommyHukonorus, OCHOBEI 2020 URL:

TEOPHH KOMMYHHKALMH : yueOHMK Juisi GakanaBpos https://www.iprbookshop.ru/110909.ht
/ lapkoB @.M.. — Mocksa : J{amkos u K ml

5.1apkoB @.M. MHTerpupoBaHHbIe 2020 URL:

KOMMYHUKaLMK: peKaama, Nabauk puieiiuns,
OpeHmuHr : yueOHoe nocobue / [lapkos ®.1.. —
Mocksa : Jamkos u K

https://www.iprbookshop.ru/111036.ht
ml
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6.2. Ilepnoanyeckue U3aaHus
1. http://economist-online.ru/ - Caiit xypHaiia « D9KOHOMHCT
2. http://www.m-economy.ru/ - Caiit xypHana «IIpoGieMbl COBpeMEHHON 3KOHOMHUKH
3.http://www.fd.ru/ - Caiit xypHana « DUHAHCOBBIX TUPEKTOPY
4 http://www.forbes.ru/ - Caiit sxxyprana «Dop6cy
5.http://www.hbr-russia.ru/ - Caiit »ypuana Harvard Business Review

6.3. UnTepHeT-pecypebl
1. http://www.minregion.ru — MUHHCTEPCTBO PerHOHATIBHOTO pa3Butus Poccuiickoit denepariu

2. http://www.obrnadzor.gov.ru — ®eiepaibHOE areHTCTBO 110 HAYKE U MHHOBAIMSM

3.http://www.gks.ru/ - ®enepanbHas ciry)k0a rocyJapcTBEHHON CTATUCTHUKH.
4.http://www.gusp.gov.ru/ - I'1aBHOe yIpaBieHHe CreMUaIbHBIX TporpamMm IIpesuaenTta PO

7. MATEPHAJIbHO-TEXHUYECKOE OBECIIEYEHUE JUCLHUIIJINHBI

I[HSI peanmuzanuun JAHHOM MUCHUIIMHEI HMEIOTCS ClI€ENHAJIbHBIC TIOMELICHUS IJIs
IIPOBEACHH 3aHATUN  JIEKIIUOHHOTO U NPaKTHYCCKOTO THIA, TEKYIIETO KOHTpPOJIA |
HpOMe}K}’TOLIHOﬁ aTTeCcTanuy, a TaKXKe IIOMEIIECHUS [JIsI CaMOCTOSITEILHOMI pa6OTBI.

[lepeueHp HCIIOJIB3YEMOr0 JIMIIEH3HOHHOTO IIPOrPAMMHOT0 00ECIICUEeHHS:
naket MS Ofice (MS Word, MS Excel, MS PowerPoint), Adobe Reader.
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JIUCT NEPEYTBEPKIEHU S
PABOYEI IPOIr'PAMMBI JUCHUITJINHBI

PaGouas mporpamma ogobpena Ha 20 /20 y4eOHBIH roga
[Tpotokou 3acenanus kadeapor No OT roja
3aBenyrouuii kadenpoit

PaGouas nporpamma onobpena Ha 20 /20 yueOHBbIl roja
ITportoxon 3acenanus kadenpnt Ne oT roja
3aBeayrouuii kadenpoit

Pabouast nmporpamma o06pena na 20 /20 yueOHBIi rona
IIpoTtokon 3acemanus xadeapsr No oT roza

3aBenyrouuit kadeapoi
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JIMCT PETUCTPALIMA U3MEHEHUN
B pabouyto nporpamMMmy AHCLMIUIMHBI
HAUMEHOBAHHUE
06pa3oBaTenbHON NPOrpaMMBbl HAMPABIEHHs OArOTOBKU K00 U Haumenoganue OI1, HanpaBIeHHOCTD!

HaumeHoeanue (ykazamo ypogeHs No020MOGKU)

Howmep BHeceHbl ©3MEHEHHS B 4acTH/pa3aesbl HcnonHurenn OcHoBaHue
M3MEHEHHUS pabouei nporpamMMel )5(0) (HOMep U aaTa MpoToKoJa
3acenanus kadeapbl)

3asemyromuii kadenpoit f

[loonucs DHO




