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HEJNW OCBOEHUA JTUCIUIIJINHBI

Ieasro kypca sBnsiercs GOpMHUPOBaHUE HAYYHO-TEOPETHUYECKHX IPEICTABICHUN B
001acTH CTPYKTYpbl KOH(IIMKTA, NPUYMH €ro BO3HUKHOBCHHSA, a TaKXKe OBIIAJICHUE
IPAaKTUYECKMMHU HaBbIKAMU PETyJIUPOBaHMsI KOHQIMKTHBIX CUTYyallUi.

3agauu Kypca:

- HU3YUCHUC TCOPCTUYCCKUX OCHOB OTCYCCTBCHHOIO H Sap}’GG)KHOI‘O
nmoaxoJaa K OImnucCaHuro KOH(bHI/IKTa;

- CUCTEMAaTU3alUs U CPABHUTEIIbHBIA aHAJIW3 KOHLENIWMI, ITOAX0A0B U
B3IJIAJIOB HA IPUPOAY KOH(IIUKTA;

- Ipeoa0JICHUEC CTCPCOTUIIOB HETAaTUBHOI'O OTHOUICHU S K KOH(i)JII/IKTy;

- (dbopMHpOBaHHE HABBHIKOB aHaIM3a KOH(IMKTHBIX CHUTyallud u
yIpaByieHUs] KOH(DIMKTOB B TPYIIIE;

- q)OpMI/IpOBaHI/Ie HAaBbBIKOB HWHIAWBUAYAJIIBHOI'O KOHCYJIBTUPOBAHHA II0
po0biieMaM UHTEPIIEPCOHATBHOTO OOIICHMS;

- (dbopMHpOBaHHS HaBbIKA OPTaHU3AIMM TPEHHHIOBBIX 3aHATHH IO
Pa3BUTHUIO KOMMYHMKATHBHOM KOMIIETEHTHOCTH M KOHCTPYKTHBHOI'O IIOBEJICHUS B
KOH(JIMKTHON CUTYyallUH.

- TGOPCTI/I‘ICCKaH 4acCTb Kypca 3HAaKOMUT cnymaTeneﬁ C
pa3HOO6pa3HI)IMI/I IICUXOJIOTHYCCKHUMHU IIOAXO0JaMH B HCCIICOOBAHUAX KOH(l)JII/IKTOB,
nux THHOHOFHCﬁ, METOdaMH1 U3YyUYCHHS, CTPATCTUAMUA PpA3PCIICHU.

- Conepx(aHI/Ie MNPAKTHUUICCKUX 3aHATHH CHOCO6CTByeT 3aKpPCINICHUIO H
er'Iy'6J'I€HI/IIO TCOPECTUICCKUX 3HaHHI>i, a TaKiKC AAar0T BO3MOXHOCTH C(bOpMPIpOBaTL y
CTYJACHTOB KOH(i)JH/IKTHYIO KOMIICTCHTHOCTL B PCIICHHMU KOHKPCTHBIX 3aJad IIo
YIpaBJICHUIO KOH(bJ'II/IKTaMI/I.

2. MECTO JUCHUIIVIUHBI B CTPYKTYPE OIIOII BO
JucuurmumHa  «Ilcuxomoruss  KoH(IUKTa»  HaxoAuTcss B 0a3o0BOM  YacTu
00pa30BaTeNbHOM MPOrpaMMBl.
IIpepexBusutel  aucuuiuivebl:  «lIcuxonorus nuuHocTH», «KynpTyposorus»,
«Dunocodusy», «CounanbHas ICUX0JIOTUs», «IIcuxonorus counanbHONU pabOTHI».

3. INIAHUPYEMBIE PE3YJIbTATBI OBYUYEHUSA 11O JUCHUIIJIIMHE

[Inanupyemsble pe3yiabTaTbl 00yUeHHs 110 AUCIUILIIMHE, COOTHECEHHBIE C
IUTAaHUpYEMbIMH pe3ynbraramMu ocBoeHus OITOIT

VPOBEHD [Tnanupyemsbie pe3ynbTaThl 00yYEHHUS 110
. p JUCLUIUINHE XapaKTePH3YIOIINE 3TaIbl
Kon dhopmupyeMbIX KOMITETCHITUIHA OCBOCHUS o
(hopMHUpOBaHUS KOMIIETEHIINH (TTOKa3aTeNn
KOMITETCHIIUU
OCBOEHHSI KOMIIETEHITIH )
1 2 3
OIIK-1 - ciocobHOCTh pemaTh 3HaTh OCHOBHBIE TPEOOBAHUS K
CTaHJapTHBIC 3aa4l OoubimorpaduuecKoMy ONMCAHUIO KHUT,
podecCHOHANBLHON IeATETLHOCTH CrocoOBl OpraHu3anuu HHPOPMAIIMOHHO-
Ha OCHOBE MH(OPMALMOHHON H Yaemuno MTOUCKOBOH paboThl; HOPMATUBHO- PABOBBIE
OoubIrorpadnIecKoi KyJIbTyphI C OCHOBHI HH()OPMAaITMOHHOTO OOMEHa,
NpUMeHeHueM HHPOPMAIOHHO- OCHOBHBIE yIPO3bl 0€30IaCHOCTH IIPH PadoTe
KOMMYHHKATHBHBIX TEXHOJOTHI U ¢ uH(opMarlmeil; COBpeMEHHOE COCTOSTHHIE U
C Y4ETOM OCHOBHBIX TpeOOBaHMH TEH/ICHIIMY PA3BUTHsI KOMIIBIOTEPHOM




nHPOPMALMOHHON 0€30MacHOCTH

TEXHUKH, OCHOBHBIE METOABI, COCOOBI 1
CpPEeJICTBA MOy4YEHHUs, XPaHEHUS 1
nepepaboTku nHpOpMaIU; 0COOSHHOCTH
COBPEMEHHBIX HH()OPMAITMOHHBIX
TEXHOJIOTHIA U OCHOBHBIE TIPUHITHITHI
ycTpolicTBa cetu IHTEpHET, OCHOBHBIE
o0IIre ¥ ICUXO0JIOTHYEeCKUE PECYPCHI
NurepHera;
YMeThb 0CyIIECTBISATh CAMOCTOATEIbHBII
oubnuorpaduueckuit 1 HHGOPMALMOHHBIN
MTOKMCK; OPTaHU30BBIBATh U BBITIOIHSATH
MEPOIPHUSITHS IO 00ECTIEYEHHUIO 3aITITHI
rH(OpPMAITH; IPU TIOMOIIN KOMITBIOTEPHON
TEXHUKHU OCYIICCTBIISATh IOUCK, XPaHEHHE U
repepaboTKy He0OX0 MO HH(POPMAIIHH;
HCIIONIF30BaTh COBPEMEHHBIE
WHPOPMAaMOHHBIE TEXHOJIOTHU H CUCTEMY
Untepuer B npodheccnoHaIbHOM
NeSITENIbHOCTH;
Baaners HaBbIKaMH UCTIOJIB30BAHMUS TaHHBIX
oubnmorpaduveckoro ¥ HHPOPMALUOHHOTO
MIOVICKA TPH PEIIeHNH MPO(PeCcCHOHATBHBIX
3a[a4, B TOM YHCJIe B Ipoliecce 0pOopMIICHHUS
Hay4HBIX CTAaT€#, OTYETOB, 3AKIIOUCHU;
HaBBIKaMHU TIO/I/IEpKaHU HH()OPMAITMOHHON
0€e301MacHOCTH, B TOM YHCIIC 3aI[UTHI
rOCy/IapCTBCHHOM TallHbI; HABBIKAMH PaOOTHI
C Pa3JIUYHBIMH KOMITBIOTEPHBIMH
MH(POPMAITMOHHBIMH 0a3aMu;, TPUEMaMA U
METO/IaMU MPOQUILHOTO UCIOIB30BAHUS
COBPEMEHHBIX HH()OPMAIUOHHBIX
TEXHOJIOTHA, B TOM YHCJIE Pa3TMIHBIX
O HMCHBIX TPHUIIOKEHM, U ceTn MHTEepHeT

1IK-4 - criocoOHOCTB K
BBISIBIICHUIO CTIEIU(PHUKH
TICUXUYECKOTO
(YHKUMOHUPOBAHMUS YEIOBEKa C
Y4€TOM BO3PACTHBIX 3TAIlOB,
KPHU3HCOB Pa3BUTHS, PAKTOPOB
pHcKa 0cOOEHHOCTEN BO3PACTHBIX
9TAIOB, KPU3UCOB Pa3BUTHUS U
(hakTOpOB pHCKa, €ro
MIPUHAJIEKHOCTH K TEHIEPHOM,
STHUYECKOH, MpodeccHoHaTEHON
Y APYTUM COIHAIIBHBIM TPYyTIIIaM

Yacmuuno

3HATB OCHOBHBIC TICHXOJIOTHYECKUE
(heHOMEHBI, KaTerOpUH U METOIbI H3yUCHHUS U
OITMCaHMS 3aKOHOMEPHOCTEH
(YHKIMOHUPOBAHUS M PA3BUTHUS IICUXUKH C
MO3ULIMN, CYIIECTBYIOUIMX B OTEUECTBEHHON U
3apyOeKHON HayKe I0JX0/I0B, OCHOBHBIE
3aKOHOMEPHOCTH (PYHKLIMOHMPOBAHUS U
Pa3BUTHS [ICUXHKH, & TAKKE JINYHOCTHBIE,
BO3pACTHBIC U COIHANBHBIE (PAKTOPEI,
BIIMSIIOIIME HA 3TO Pa3BUTHE;
YMeTh aHATU3UPOBATH TICHXOJIOTHIECKUE
TEOPUH, ONHCHIBAIOIIUE 3aKOHOMEPHOCTH
(YHKIMOHUPOBAHUS U Pa3BUTHUS [ICUXUKH,
AQHAJIM3UPOBATH U COMOCTABIATH
TICHXOJIOTHYECKUE TEOPHH, ONMCHIBAIOIIHE
BJIMSIHME Ha (PYHKIMOHMPOBAHHUE U Pa3BUTHE
TICUXWUKU JIMYHOCTHBIX, BO3PACTHBIX U
COIMABHBIX (PAKTOPOB C peabHOM
CUTyaluel, BO3HUKAIOLIEH B Ipolecce
podecCHOHANBHOIN AEATEIbHOCTH;
BaageTb MeToiaMu aHaNM3a U BBISBICHUS
crieprky GYHKIIMOHUPOBAHUS U Pa3BUTHS
TICUXHKH, TIO3BOJISIOUIMMH yUUTHIBATh

BJIMSIHUEC BO3PACTHLIX 3TAIIOB, KPU3KUCOB




pa3BUTHUS, TCHICPHBIX, STHUUCCKHUX,
po(heCCHOHATBHBIX U IPYTHX (PaKTOPOB,
HABBIKAMH TPUMEHEHUS TICUXOJIOTUIECKUX
3HAHWI B TIPOLIECCE PEUICHUS MPAKTHYCCKUX
poecCHOHATBHBIX 3a/1a4

1IK-9 - criocoGHOCTH K
peanu3anuu 6a30BBIX TPOLICAYD
aHajn3a mpo0JIeM JeloBeKa,
CoIMaNT3aliy UHUBHIA,
po(heCCUOHANTBHON U

3HaTh KOHIIENTYaTbHBIC OCHOBBI Pa3BUTHS
TICUXOJIOTUH JITYHOCTH, MEXaHU3MbI
COLMAIN3ALHH, 0COOEHHOCTH
IpodeCcCHOHAIBHON 1 00Pa30BaTEITLHOM
JIeSTENTBHOCTH;
YMeTh aHaTU3UPOBATh MPOOJIEMBI YeIOBEKa

. Yacmuuno N .
00pazoBaTeILHON MEATCILHOCTH, B MPOeCCHOHATTLHOMN B 00pa30BaTeIIbHOMN
(hyHKIIMOHUPOBAHUIO JIIOIEH C NI TEIIbHOCTH, B TOM YHCIIE JTFO/IEH C
OTPaHUYCHHBIMHU BO3MOKHOCTSIMH, OTPaHMYCHHBIMU BO3MOXKHOCTSIMU U TIPU
B TOM YHCJIC M ITPH Pa3IMIHBIX pa3IMuYHBIX 3a00JICBAHUSX;
3a00JIeBaHUIX Baagerh TEXHUKON JTMYHOTO U CEMEIHOIO
KOHCYJIbTUPOBAHUS
3HaTb YTHYECKHUE, COLIUATTLHO-
TICHXOJIOTHYECKHE OCHOBBI YIIPABICHUS
TIEPCOHAIIOM U HCTIONB30BaTh UX B
HpaKTH‘ICCKOﬁ JCATCIIbHOCTH, 3HAaTh MOACIIN U
METO/IbI TIPUBJICUYCHHUS] IEPCOHAIIA, OCHOBHBIC
JTambl MPUBJICYCHUS TIEPCOHATA, 0COOCHHOCTH
PaboTHI C KaJpOBBIM PE3EPBOM,;
YMeTh MPOBOANTH OLEHKY POOIEMHON
1IK-13 - cniocoOHOCTB K CUTYaIlH B YIPaBICHUH MIEPCOHAIIOM,
MIPOBEICHHUIO PA0OT C IIEPCOHATIOM BBISIBJISITH BeAyIHe (PAKTOPHI U OIPECIIATh
OpTaHU3alluy C LENbI0 0TOopa NEPCICKTUBEI pa3pelieH s IpoOIeMbl,
KaJIpOB U CO3/TaHUS Yacmuyno pasButus curyanud. OCyIIecTBISTh

MICHXOJIOTMYECKOT0 KIIUMATa,
CIOCOOCTBYIOIIIETO ONTUMHU3AIIUU
MPOU3BOJICTBEHHOTO TIpoIecca

3¢ (HeKTUBHYI0 KOMMYHHKAITHIO B paMKax
OTHOIIICHHUH CyOOpAMHAIINY, TJIAHUPOBATD,
OpraHu30BbIBATh, KOHTPOJIMUPOBATH
PE3yJIBTaTHBHOCTH KOHKPETHBIX
MEPOTPHSITUH B MpOIIecce YIpaBICHUS
IIEpCOHAIOM: Ha0Op, aTTeCTaIys, aJanTalus;
Baagers npueMamMu 1 METOJaMU
ONITHMH3ALUH COIHATBHO-TICUXOJIOTHIECKOTO
KJIMMarta, aJITOPUTMOM COCTaBJICHHUS IIJIaHA
paboTHI ¢ IEPCOHAIOM, aTTECTAIIHOHHON
OLICHKOI IlepcoHaa

4. OFBEM U CTPYKTYPA JUCHHUIIVIMHBI

TpynoeMKOCTh TUCIMITIIMHBI COCTABIISIET 4 3aUETHBIX eUHUIBL, 144 yaca

Ne | HaumenoBauue
/| TeM u/uim
pa3enoB/TemM

Cemectp
Henens cemectpa

Bunsl yueOHOM paboTHI,

BKJIrO4as

CaMOCTOATCIIbHYIO

pabory

CTYJEHTOB
U TPYIOEMKOCTH (B

yacax)

Dopmsbl
O6bem yuebHoM TEKYIETOo
paboThl, KOHTPOJIS
C IPUMEHEHUEM | YCIIEBAEMOCTH,
WHTEPAKTUBHBIX dbopma
METO/IOB IPOMEKYTOYHOU




JUCHUILINHEI

Jlexnnn

[IpakTnueckue
3aHATHS

JlaGopaTopHbIie

paboThI

CPC

(B wacax / %)

aTTecTaluu
(no cemecmpam)

IIpenmer,
METO/IbI,
3a/1a4i U MECTO
IICUXOJIOTUH
KOH(IIMKTA B

1 cucreme
IICUXO0JIOTUYECK
U X HayK.
KynbTypHO-
UCTOPUYECKUE
OCHOBBI
JUCLUIUIMHBI

11

2/50 %

IIcuxomoruuec

2 | X U€ TpaJuIu
U3YYCHUS

KOH(IIMKTA

11

2/50 %

CrpyKkTypHbIE
3 3JIEMEHTHI

KOH(IIMKTA

11

2/50 %

PEUTUHT-KOHTPOJIb

Nel

[TpruunnbI
BO3HMKHOBEHHUS
4 | xoH(IHMKTA.

Crpareruun
MOBE/ICHUS B
KOH(IIUKTE

11

2/50 %

Manunynsuuu
B KOH(JIUKTE.
KommyHukatn
5 BH as
KOMIIETEHTHOC
Tb KaK
CTpaTerus
MIPEOJOICHUS
MaHHUITYJISIUN.

10
-12

11

4/50%

PEUTHHT-KOHTPOJIb
Ne 2

Ynpasnenue
KOH(JIUKTOM.
DyHKIUH,
3ajauu,
TEXHOJIOTUH
6 |mocpeaHUYeCTB
a ¥ MoJiepaluu

13
-18

12

4/50 %

PEUTHUHT-KOHTPOJIb

Ne3

Bcero 3a 7
ceMecTp

18

16

16

67

16/50%

Jk3ameH (45)

Hanuune B

mucoumnae KIT/KP)




Hroro no 1-| 16 | 16 67 16/50% OK3ameH (45)
JUCHUILTAHE 18

Couepma}me JEKIIMOHHBIX 3aHSITHIA 110 M CHUILJIMHE

TEMA Ne 1. Ilpenmer, MeTObl, 321a4¥M M MECTO INCHUXO0JOTMM KOH(IUKTA B
CHCTEeMe ICHXO0JOrH4ecKux HaykK. KyJabTypHo-MCTOpHYeCKHEe OCHOBbI IICHMXOJIOTMH
KOH(JIUKTA.

(Jlekuust compoBOXKIaeTCsl MPE3EHTALMOHHBIM —MaTepuaIoM «ITOJIOTUYECKOE
HaNpaBJIeHUE B KOH(IMKTOIOTUN)

[Tonstue u dpenomen xoHduukra. CriocoObl onmMcaHusi KOH(IUKTA: CTPYKTYpPHBIH,
(GyHKIMOHANBHBIN W mponeccyanbHbld. KOHQUIMKT Kak NPOTUBOCTOSIHWE [BYX Hayal,
IposiBIIsitolee ce0sl B aKTUBHOCTH CTOPOH, HANPABICHHON HA MPEOJ0JICHUE MPOTUBOPEUHS,
pUYeM CTOPOHBI KOH(IIMKTA MPEICTaBICHbl aKTUBHBIMHU CYOBEKTaMHU.

[Icuxonoruueckre KOHGIUKTHL U UX POJIb B (OPMUPOBAHUU HOBBIX YEPT XapakTepa
U B mepecTpoiike TuuHOCTH. KoHCTpyKTHBHBIE (DYHKIIMH KOH(MIMKTA: UCTOYHUK PA3BUTHS,
CUTHANl K M3MEHEHUIO, BO3MOXKHOCTH COJMKEHHSI M Pa3roBOpa HAYUCTOTY, BO3MOXKHOCTH
pa3psAAKu HalpsKEHUs, «030POBIECHUN» OTHOLICHHH.

HectpykTuBHbIe  (GYHKUMKM  KOHGIMKTA: JECTPYKTMBHOE  BO3JEWCTBHE  Ha
MICHXOJIOTHYECKOE COCTOSHUE YYaCTHHUKOB KOH(IMKTA, BOSHUKHOBEHHE Yy JIIOJEH (OOl u
CTpPECCOB, MOSBICHUE TPYIHO pa3zpyliaeMoro «olpa3a Bpara», OTpULIATEIbHOE BIMSHHE Ha
JUYHOCTHOE Pa3BUTHE, HAPYILIEHUE CUCTEMBI KOMMYHUKALIMH.

Pannue mnpencraBnenus o koHduukre. JlpeBHeiimme Bpemena: Koudymwuii.
[IpencraBiaenuss 0 KOHQIMKTE y JPEBHETPEUECKUX M PAHHEXPHUCTUAHCKHUX (HIOCO(DOB
(B3rasabl ['epaknura, IInarona, Jlemokpura, Onukypa, Apucrorens). IlpeacraBienus o
KOH(JIMKTE B CpeaHHE BeKa: B3MIAAbl ABpenusi ABryctuHa, ®@oMbl AKBHHCKOTrO. JIoxa
Bospoxnenus: Hukonait Konepuuk, Hukono Makkuasenu, Jpa3m Porrepaamckuii. HoBoe
Bpems u smoxa [Ipoceemenus: @pencuc bakona, Tomac '066c, Axam CMut.

[IpencraBienust o koH(IUKTE B TepBOi mojoBuHe 19 Beka: B3msiAbl MMmanyuiia
Kanta, T'eopra I'erens, Jlrogsura @eitepbaxa Yapmza [lapeuna. IlpencraBnenus o
KOH(uIMKTEe BO BTOpoil moinoBuHe 19 Beka: Kapnm Mapkc, Bunsrensm Bynar, I'eopr
3ummens, 3urmyHa @peiin. CoBpemeHHble KoHLenuU KoHdaukra: B3risiasl T. [lapconca,
3. Mbito, JI. Kosepa, P. lapennopda, A. [N'oynanepa.

TEMA Ne 2. IIcuxosoruvyeckue Tpaaullui U3y4eHusl KOH(PIUKTA.

(JIexust compoBoKIaeTcss Mpe3eHTAlMOHHBIM MaTepuaioM «KOHQIUKT ¢ Touku
3peHus IcuxoaHanu3a»; «CoruoMeTpudeckuil moaxony, «MHTepakKIMOHUCTCKUM MOIX0»)

[lcuxonuHamMuueckuil MoAX0A: KOH(PJIMKT Kak HM3HauyalbHas M MOCTOSIHHAs (opma
CTOJIKHOBEHUS ITPOTHBOIOJIOXKHBIX MPUHIUIIOB, BICUEHHH, aMOMBaJIEHTHBIX CTPEMJICHUH, B
KOTOPBIX BBIPAYKAETCSI IPOTUBOPEYNUBOCTD IIPUPOIbI YEIOBEKA.

Heodpeiinuctsl I'appu Cannusan, Ipux @poMm o 6a30B0if MOTpeOHOCTH pebeHKa B
0€30MacHOCTH, B MPHUHATHM U OJOOPEHUH CO CTOPOHBI Jpyrux mwoae. OnpeneneHue
KOH(JIMKTAa KayecTBOM B3aUMOJEHCTBUSA €O 3HauuMbIMU B3pociabiMu. K. XopHu: Tpum
OCHOBHBIX THUIIA COLMAIBHON HAIPaBICHHOCTH JWUYHOCTH 4YelOBeKa. «MEXKINYHOCTHBIE
KOH(JIMKTBl KaK TpOSBICHHE BHYTPHWJIMYHOCTHOM TEHACHUMHU K <«IBHKEHHMIO IIPOTUB
monei». A.Amiep: mpobiiemMa BO B3aUMOJICMCTBUH Y€JIOBEKa ¢ OOIIECTBOM, HEBPOTHIECKUI
CTHWJIb KU3HH, KaK CIEACTBUE «TPYIHOTO» JETCTBA. D. DPUKCOH: TEOPHUS IICUXOCOLNAIBHOTO
pa3BUTHS, OINHKCHIBAIOIIASl CTAAMM U KPU3UCHI pa3BUTHUs. KOHCTPYKTUBHOTO paspelieHus
KpU3HCa, KaK 3aJI0T JaJbHEMILEro pa3BUTHS 340POBOM JMYHOCTH. J.bepH: TpaH3aKTHBIN
AQHaJIU3, OINHCHIBAOIIMKM JIMYHOCTh YEJIOBEKA TPEMSI COCTOSIHUSAMHU: IKCTEPOIICUXHYECKOE
COCTOSIHUE (POJMUTEIBCKOE); HEONCUXMUYECKOE COCTOSHUE (B3pOCIIOE); apXHUOICHYECKOe
(merckoe). YpOBHH B3aUMOICHCTBHS: JOTIOTHUTEIbHBIN, IEPEKPECTHBIMN.




CuTyallMOHHBIA TMOJIXOM: MCCIEeIOBaHWE KOH(IIMKTAa KaK PEaKUUd Ha BHEIIHIOKO
cuTyanuio. buxeBuopucrckre moaxo/bl: BHEIIHE HaOonaeMble KOHPIUKTBL. PaboTs k.
Hommapna, JI. Iy, H. Mumnepa, A. bannypsl, JI. BepkoBull 1Mo M3y4eHHIO arpeccuud u
CO3JaHMI0  KOHLENUUU  (PYyCTpaUMOHHOW jAerepMuHanuu  arpeccuu. CouuanbHO-
NICUXOJIOTHYECKNE  KOHQIMKTBI Kak ocobas (opmMa arpecCMBHOIO OTBeTa Ha
bpycrpupyromyo cutryanuro. Teopus M. [oiya: koHPIMKT Kak (opma oTBeTa Ha
KOHKYPEHTHYIO cUTyauuto. VccnenoBanns KOONEPATUBHBIX U KOHKYPEHTHBIX OTHOILEHUH.
KorautuBnpii  moaxoa: K. Jleun. Omnwucanue KOHOIUKTA B  TEOPUH  TIOJIA.
['ymMaHuCTHYECKUI TOAXO0M: KOH(MPOHTALMS WHAWBUIYYMa C JAaHHOCTSMHU CYIECTBOBAHHUS.
W. Slnom: yeTbipe KOHEUHbIE TaHHOCTH: CMEPTh, CBOOOIa, 30U U OECCMBICICHHOCTD.

N3yuenne KoH(MIUKTOB B oTe4ecTBEHHOH ncuxojoruu. B.C. MepnuH: cyObekTuBHAs
HEPa3peUIMMOCTh CUTYallMH Kak 00s3aTeIbHOE YCIOBHE BO3HMKHOBEHHS KOH(pMKTa. A.l.
31paBOMBICIIOB: KOH(JIMKT — BaKHas CTOPOHA B3aUMOJCHCTBUS JIIOACH B 0OIIeCTBe,
«KIJIETOYKA» COLMAIBLHOTO OBbITHS, (opMa OTHOMICHUNH MEXAY MNOTCHUUAIbHBIMU WIH
aKTyaJlbHBIMH CYOBEKTaMU COIHAIBLHOTO JCUCTBHUS, MOTHBAIUS KOTOPBIX OOyCIOBIICHA
MPOTUBOCTOSALIMMH IIEHHOCTSIMU U HOpMaMmu, UHTepecamu U norpeOHoctsmu. b.M. Xacan:
KOH(QJIMKT — XapaKTepUCTHUKAa B3aMMOACWUCTBUS, KOTOpas NpEACTaBIsieT  CcoOoit
aKTyaJM3UpOBaBIIEECs MPOTHUBOPEYUE, T. €. BOIUIOLIEHHBIE BO B3aUMOJACHCTBUU
IPOTUBOCTOSIINE LIEHHOCTH, YCTAHOBKU, MOTHBBI.

S.JI. Konomunckuit, b.I1. J)Ku3HeBckuii: TUNHYHBIE NMPUYUHBI KOH(IUKTOB MEXKIY
netbMu pazHoro Bozpacta. A.Sl. AnuynoB. m AWM. Ilununos: 11 rpynm noHstuii B
MICUXOJIOTHYECKOM aHajn3e KOH(IMKTA: CYIIHOCTh KOH(IMKTA, €ro T'€HE3UC, IBOIIOLIUS,
Kinaccupukanus, CTPYKTypa, JOWHAMHKa, (QyHKOWW, wWHbOpMamus O KOHQIIMKTE,
penynpexaeHue, papenieHne KoH(INKTa, METOIbI HCCIeA0BaHUs KOH(MIMKTOB.

Paznuunbeie ocHOBaHMsA A KiIacCHUKAMM KOH(MJIMKTOB. BHYTpMIMYHOCTHBIE
KOHGIUKTEL. OOmas kinaccuukanus KOHGIMKTOB B JUYHOCTHO-POJIEBOM OOIICHUH.
Bospactro- IICUXOJIOTUYECKHUE 0COOEHHOCTH BO3HMKHOBEHUS 51 pa3BUTHA
BHYTPUJIMYHOCTHBIX KOH(IUKTOB. [Ipobrema «Bo3pacTHoro kpusuca» no [.b. DnapkoHUHY
u O. DOpukcony. llcuxonornueckne MexXaHU3Mbl BO3HUKHOBEHHUS U pa3pelleHus
BHYTPWJIIMYHOCTHOTO  KOHGJIMKTA B pPa3lWYHBIX  HAMNPABICHUSX  TCUXOJOTHH.
MortuBanrionnsie KoHQuUKTHl 10 K. JleBuny. Teopuss KOorHUTHBHOro auccoHaHca JI.
®ectunrepa. @opMel MPOSABICHUS MEKIMUYHOCTHBIX KOH(IUKTOB.

16 TUMOB MEXIWYHOCTHBIX OTHOIEeHUH 1o M. J[loituy. MexIM4HOCTHBIE
KOH(UIMKTBL. MEXIMYHOCTHBIE KOH(DIUKTHI B TPaH3aKIMOHHOM aHaiu3e. BapuaHTbI
MIPOSIBIICHUST COIMAIIBHO- TICUXOJIOTHYECKUX KOHGIMKTOB. Crenuduyeckue 0COOCHHOCTH
MEXITMYHOCTHBIX KOH(JINKTOB:

OOmiecTBeHHBI ~ KOH(PIUKT B YCJIOBHUSX  PBIHOYHBIX  IpeoOpa3zoBaHUil.
Opranu3anroHHble KOHQUIMKTBL. MeXrpynnoBble KOH(MIUKTBL. CBsI3b MEXIPYIIIOBOIO U
oOuiectBeHHOro KoH(uukTa. [Icuxonornyeckue ocoO0eHHOCTH KOH(IMKTOB B ceMbe. O.1.
Ouinemuiiep u B. KOctumkuc: KoHQIUKTH MEXIy CyNpyraMH Kak ClIEACTBHE HapyLICHHS
B3aMMOJICHCTBUSL TIO THUIy CONEPHUYECTBA, IICEBJOCOTPYAHUYECTBA U  H3OJISIMH.
KoH(bAUKTH BO B3aUMOACHCTBUN POAUTENEH U ETEH.

[legarornyeckue KOH(IJIMKTHI: OCHOBHbIE KOH(IMKTOOOpa3yloollne MPOTHBOPEUUS
oOpa3zoBaTenpHOro0  mpouecca.  [IpOTHBOPEUMBOCTE ~ MEXKIIOKOJIEHHBIX ~ OTHOUICHHUH.
[Tegarornyeckas olleHKa KaKk UCTOYHUK KOH(IIUKTA.

TEMA Ne 3. CTpyKTypHBI€ 3JIeMeHTbl KOH(JINKTA.

CTpyKTypHBIE 3JIEMEHThl KOH(IUKTA: CTOPOHBI (YUACTHUKH) KOH(DIUKTA, HHTEPECHI
YYaCTHUKOB KOH(QUIMKTA, YCIOBUS NpPOTeKaHHUA KOHQIMKTA. DaKTOpbI, OKa3bIBAIOIIUE
BJIMSTHUE HA pa3BUTHE U TedeHHe KOH(IuKTa. COLMOKYIbTYPHBII KOHTEKCT KOH(IMKTA.

IIpenmer KOHGIMKTA: MpOTHUBOpevallue JApYr JApYyry WIM HECOBMECTHMBbIE
NPUTSI3aHUSL CTOPOH. JIeHCTBUS YYAaCTHHKOB KOH(UIMKTa KaK B3alMOHAIpPaBJIEHHBIE,
00010/IHbIe MHTEpAKIMU. J[MHaMUYecKHe XapaKTepUCTUKM KOH(IUKTA: CTaJuU pPa3BUTHUS



KOH(JIMKTA ¥ TMPOIECCH, BO3HHUKAIONIME HA Pa3IMYHBIX €ro CTaAHusX. Perymstopsl
TUHAMHUKN KOH(IIMKTa, OMpeeNsollue ero BO3HUKHOBEHHE U pa3Butue. Paznnyenue
CTPYKTYPHBIX U JMHAMUYCCKUX IMapaMeTPOB KOH(IIUKTA.

Crparerun M TakTHKu B3aumojeicTBus. CTUIM TOBeNEHUS B KOHGMIMKTHOU
cutyaruu. Cucrema COOTHOIIEHUS CTHIEH moBeneHus B koHduukre mo K. Tomacy — P.
Kwimeny. XapakTepUCTUKM CTpaTeruil IMOBEIACHUS: JIOMUHHPOBAaHUE - AKTUBHOE
WCII0JIb30BAaHUE BIIACTH, CHJIBI 3aKOHA, CBSI3€H, aBTOPUTETA U T. [I.; YXOJ - HU3KUN ypOBEHBb
HaIlPaBJICHHOCTH Ha JIMYHBIE HWHTEPECHl W MHTEPEChl COINEpPHUKA; YCTyIKa - HU3Kas
HaIpaBJICHHOCTh HA JIMYHBIE MHTEPECHl, BBICOKAs OLEHKA MHTEPECOB COIEPHHUKA;
COTPYJIHUYECTBO - BHICOKHI YPOBEHb HAIIPaBICHHOCTH, KaK Ha COOCTBEHHbIE MHTEPECHI, TaK
Y Ha UHTEPECHI COMEPHUKA; KOMIIPOMUCC - OalaHC UHTEPECOB KOH(MIUKTYIOIINX CTOPOH Ha
CpeHEM YpPOBHE, CTpaTerus B3auMHO# yctynku. Mcxon xoHduukra. O6pa3 xenareiabHOro
UCXO0Ja KOH(PIMKTA KaK PETYJISATOp KOHKPETHBIX JICHCTBUN YYACTHHKOB CUTYAIlUH.

TEMA Ne 4. IIlpyunHbl BOBHUKHOBeHUSI KOH(PukTa. CTpaTeruu noBejaeHusi B
KOH(JIUKTeE.

(Jlekuust compoBokmaeTcs Ipe3eHTallMoOHHBIM —MaTepuaioM «lloBeneHueckoe
HaIpaBIICHUE B KOHPIIUKTEY», « ITHUICCKUE KOH(PIIUKTHD)

OcHOBHbIE HCTOYHHUKH U TNPUYUHBI KOH(MIUKTOB. buonormdeckne OCHOBBI
KoH(puKTOB. OOIMEe NpUYMHBI KOH(MIMKTOB. BocHpusaTHe CHTyalWu Kak I[PUYHHA
BO3HUKHOBeHUs KoH(uukTa. Teopema VY. Tomaca. Pasnuunble THIBI KOH(DIUKTHBIX
muyHocTted.  [loBeneHueckwe  peakiuu, Ipeapacnoiararolmuye K JAeCTPYKTHUBHOMY
koHpukTy. Knaccudukaius npuyuH BOSHUKHOBEHHSI KOH(JIUKTA:

OObeKTUBHBIE MPUYMHBI - €CTECTBEHHBIE CTOJIKHOBEHHUS HMHTEPECOB JIIOACH B
npouecce JKU3HENeATeNbHOCTH. COIUAIbHO-TICUXOJIOTUYECKUE TMPUYHHBI  KOH(IIUKTA:
NOTEpU M HCKWKEHHS WH(OpMAIMM B TPOILECCE MEKIUYHOCTHOM W MEXKIPYIIIOBOM
KOMMYHHKAIIMM, HEMOJHbIE U HETOYHbIE (aKThl, CIyXH, HEBOJIbHAS Je3uH(opmanus;
npekaeBpeMeHHas wuHpopMmammss win  WMHOpPMANWs, TepelaHHas C  OIO3/JaHUEeM;
HEHA/IeKHOCTh ~ MCTOYHHKOB  WHGOpMAluu;  HEaJeKBaTHbIE  aKIEHTHI;  Oapbepsl
KOMMYHUKAIIUU; HEIOpa3yMeHUe, HENpaBUIbHOE IMOHHMAHHE APYroro; JIOKHBIA 00pa3
JIPYTOro 4eloBeKa, BHYTPUTPYIIOBOM (PaBOPUTH3M; KOHKYPEHIIUS, COPEBHOBAHHE.

Opranu3anoOHHO-YIIPaBICHYECKUE MPUUMHBI KOH(IMKTA: HapyIICHUE MPUHIIMIIOB
yIOpaBlIeHUs,  MOTUBHPOBaHHS,  JAelerupoBaHus.  Pasz0amaHcupoBaHHOE  POJIEBOE
B3aMMOJIEICTBHE JIO/IE: TrucOanaHCc poJIEBbIX MPUTI3aHUN U 0XKUTAHUH.

MeXITUYHOCTHAS HECOBMECTUMOCTh KaK MPUYMHA KOH(IMKTA: B3aUMHAsI aHTHUIATUS
MEXIy TapTHEpaMH, CJIOXKWBIIAACS Ha OCHOBE HECOBIIAJIEHUS COIMAIBHBIX YCTAHOBOK,
LIEHHOCTHBIX  OpUEHTAlui, HMHTEPECOB, MOTHUBOB, XapaKTEpOB, TEMIEPAMEHTA;
HECOBMECTUMOCTh IO IIEHHOCTSIM, II0 HWHTEpecaMm, MaHepaM TOBEJEHUS U OOIICHUS;
paziuure B 00pa3oBaTeNbHOM YPOBHE; KJIACCOBBIE M STHUYECKUE Pa3IHUus.

JInyHOCTHBIE TIPUYUHBI KOH(MIUKTOB: CyOBEKTUBHAsI OIEHKA TMOBEACHUS IMapTHEpa
KaK HEJOMyCTUMOTO; HEaJeKBAaTHOCTh C(HOPMUPOBABIIUXCS TMPEACTABICHUI O IPYTUX;
HU3Kasg KOH(IMKTOYCTOMYMBOCTH; aKIIEHTyaIlMH XapakTepa; KOH(IMKTHAS YCTAaHOBKA Kak
TOTOBHOCTD JIEHCTBOBATh B KOH(IMKTE OMpPEAETICHHBIM 00pa30M; CTEPEOTHIIBI; 3aBBIIIICHHAS
CaMOOIIEHKa, TPOSIBJIEHHE arpecCMBHOCTH, SrOM3Ma; HapylLIeHHe OOelaHuil; HU3KUN
YPOBEHb JIOBEpPHUS U ABTOPUTETHOCTH; HETATUBHBIA ONBIT OTHOIIEHUH B MPOILIOM.

lennoctHbie (akTOpHI, BIMSIONIME HA BO3HUKHOBEHHME KOH(IMKTA: BEPOBaHMS
(mpeapaccyaku, MPeAnOYTeHUS, IPUOPUTETHI); MPUBEPIKEHHOCTh K TPYIIOBBIM TPAIUIIUSIM,
[IEHHOCTSIM, HOPMaM; pPEIIUTHO3HbIE, KYJIbTYpPHBIC, TMOJTUTHYECKHE W JPyrue IEHHOCTH;
HPABCTBEHHBIE IIEHHOCTH (TIPEJCTaBICHUs O J00pe U 3lie, CHOPaBeAJIUBOCTH U
HECTPaBEUIMBOCTU U T. I.). DcKajanus KOHPIUKTOreHoB. KoH(MIMKTOyCTONYMBOCTD Kak
cneruduieckoe MPOSIBJICHUE MICUXO0JIOTHYECKOU YCTOWYMBOCTH. Crpykrypa
KOH()JIUKTOYCTOMYMBOCTH U KOH(IMKTHON KOMIIETEHTHOCTH.



TEMA Ne 5. Manunyasuun B KoHQuimkTe. KomMyHMKaTHBHas
KOMIIETEHTHOCTh KaK CTpaTerus nNpeoiojeHusi MaAaHUIYJISLHIA.

(JIekuust conmpoBOXKIaeTCsl MPE3EHTALMOHHBIM MaTepuanoM «PpycTparoHHO-
arpeccuBHasi TEOpHsi KOH(IUKTA)

[TpuynHBl MaHUMYIALUU: KOHQIMKT YenoBeka ¢ camuMm coboit (D. I[lepmns),
HEJIOBEpHE IO OTHOIICHHWIO K JPYrUM JIFOJSM, HECIOCOOHOCTh K JoOBH (D. dpomm),
omrymeHue  abCOMIOTHOH  OecrmoMONmHOCTH  (IK3UCTEHIUMAINU3M), OOs3Hb  TECHBIX
MEXJIMYHOCTHBIX KOHTakTOB (JDk. Xeitnmu, DO. bepn, B. I'maccep) u HekpuTHYHOE
CTpeMJICHHE TMOJy4YaTh OJ0OpeHHe Bcex U Kaxaoro (A. Dmiuc), cTpemiieHHe K
CHMBOJIMYECKOMY (CyOJIMMaIisl) OBJIAJICHUIO TapTHEpaMH IO OOIIECHUI0 KaK OOBbEeKTaMu
cekcyaiabHoro Boxzaenenus (3. dpeitn), peanusanus KOMIIEHCATOPHOIO CTPEMJICHHUS K
Biactu (A. Amiep).

OOyCnoBIEHHOCTh MAHMITYJSIUI TPYNIOBBIM  BO3ACHCTBHEM, TPYIIOBOW H
00LIECTBEHHOMN KYJIbTYpOil, HOpMaMU U IIEHHOCTSIMHU.

E.JI. JlotieHKO 00 OHTOJIOTUYECKUX YPOBHSX MPEANOCHIIIOK MAaHUMYJISIIIUK: KYJIbTypa
(oOmeuenoBeYECKU KOHTEKCT), OOIIEeCTBO (COBOKYITHOCTh COIMAIBHBIX KOHTEKCTOB),
oOuieHre (MEeXJIMYHOCTHBIM KOHTEKCT), JIMYHOCTh (MOTUBALIMOHHBIA BHYTPUIICUXUUECKUN
KOHTEKCT), TEXHOJOTHsI (KOHTEKCT OIlepaIiiOHaIbHOIO COCTaBa ACSITENLHOCTH).

I'maBHas LEHHOCThP MAHMIYJSIUM — BBIMTPHIN, Mo0Oexa. «MaHUMYIATHBHAS
PENUTUs U TUIIOJNOTUsS MaHUNYyAsATOpoB . locTtpoMa. JlecTpyKTUBHbBIE, MAHUITYJISITUBHbBIE
¥ KOHCTPYKTHBHBIC TPHEMbl B3aMMOJCHCTBHS B KOH(QUIMKTE. JleCTpYKTHBHBIE TpPUEMBI:
yIpO3bl,

«OMOIIMOHAIbHBIE YJapb» (YHUKEHUS, OCKOPOJIEHNS B aJpec MPOTUBHHUKA), CChLIKA
Ha aBTOPUTET, YKJIOHEHHWE OT OOCYXJIEHHs MpoOJeMbl, JIeCTh, MaHUIYJISAIUU.
KoHcTpykTHBHBIE

MpUeMbl OOCYXACHUS W TPEIbSIBICHUS CBOCH MO3ULIMU, MPUEMBbl apTyMEHTAIlUU U
KOHTPAapryMEHTAllUM, pa3BepThiBaHHE aprymeHrauuu, meron CokpaTa, «IIepeniloBKa»
apryMEeHTOB MapTHEpa, TEeXHUKa <«JSl-BbICKa3pIBaHHE». TEXHUKH MPOTUBOCTOSIHUSA
MaHUIYJISUH, UHPOPMALIMOHHBINA JUAJIOT.

TEMA Ne 6. YnpapieHue KOHQPJIMKTOM. PYHKIMH, 321a4¥, TEXHOJIOIHH
NnocpeJHU4YeCcTBa B KOHQIUKTeE.

OreHka HHTEPECOB B KOH(IMKTE KaK KaueCTBEHHAs XapaKTEpUCTHKa BBHIOMPAeMOro
noBeneHnsa. OCHOBHBIE BapHUaHThl YIpaBieHUS KOHQIUKTOM. OCHOBHBIE CTPYKTYpHBIE
METOAbl pa3pemieHuss KoHGuMKTa. OCHOBHBIE CTPAaTerWu, HPUHIUNBI U TaKTHYECKUE
MPUEMBI YIIPaBJIE€HUS KOH(IUKTOM.

OcHOBBI TexHUKH BeneHus neperoBopoB. Cnop u auckyccus. OCHOBHBIE BHIBI
cnopa. Kiaccupukanust cnopos no nensM. HenosponurensHble npueMsl criopa. TeXHUKH
KOHCTPYKTMBHOM  KpPUTHKM. PeKoMeHganmuu 1O  OpraHu3alMd  KOHCTPYKTHBHOI'O
obcyxnenus. Kondnukronornueckas npaktuka. TeXHOJIOIMM MEPETOBOPHOTO Ipolecca U
paspernienus KoHGaukToB (. CxotT, ['opnon boysp, X. Kopuenuyc, L. ®siip, I'. Kenman,
T. Kpym). Tumnonoruss nmeperoBopoB: MHEPEroBOPbl KECTKUE, MSITKHE, NMPUHIUMIHAIBHBIE.
["apBapiackuil MeTON NMPUHLMIHAIBHBIX NeperoBopoB P.@umepa n V. Opu. Texnomorun
sddexTrBHOrO OOIIEHNs KaK CpeACTBO oOOecleunBaroliee B3aWMMHOE IOHUMaHHE |
B3aMMHYIO SMIIaTHIO TAPTHEPOB.

BMmemaTenbcTBO TpeTbell CTOPOHBI (MOCPEAHUYECTBO) - MHANBUAA UM TPYIIIHI, HE
UMEIOIEH MPSMOro OTHOLIEHHS K KOHQUIMKTY, apOMTpak, OO0s3aTeNbHBIA apOUTpaxK.
MenuatopcTBO Kak COACHCTBHE TPEThEl CTOPOHBI JIBYM IPYTMM B PEUICHUHM CIIOPHON
poOIeMbI M TOUCKE COTJIAIeHUsI. MeTo/ bl MeTualiH.

Coaep:xaHue NPpaKTHYECKUX 3aAHATHI N0 JMCUHUILIHHE

ITPAKTUYECKOE 3AHATHE Ne 1



HcTopus usyyeHuss KOH(PJIUKTOB
L{env: mpoaHANIN3UPOBATh OCOOCHHOCTH IPEIMETa IICUXOJIOTHH KOH(MINKTA, BBISBUTH
cneunuky GopMUpOBaHUS HAYYHOTO 3HAHUS, PELIaeMbIX IPo0IeM, 3a1a4 U METOOB.

[TJIAH
Teopernueckue u COLIMATIbHO-UCTOPUIECKHUE  MPEINOCHUIKU
BO3HHKHOBEHHS TICUXOJIOTHHM KOH(JIUKTA.
MeTroaonoruueckue OCHOBBI MICUXOJOTHH KOH(IUKTa. MHOroo0Opasue

METOJIOB UCCIIEJIOBAHUS B IICUXOJIOIUU KOH(IMKTA

OBouoLUs KOHQIMKTOIOTHYECKUX B3IJISIIOB B UCTOPHH (PUIOCO(PHH, COLMOJIOTHH,
IICUXOJIOTHH.

CoBpeMeHHbIe TPOOJIEMBI Pa3BUTHUS TICUXOJIOTHH KOH(IUKTA.

OTnu4uTeNbHBIE YEPTHI «COLUOIOIMHY KOHQIIMKTa» U «IICUXOJIOTUN KOH(QIINKTa.

PazButue ncuxonorun xondmaukra B Poccun. 7.

MNPAKTUYECKOE 3AHATHUE Ne 2
IIcuxosoruvyeckue Tpaguuuy U3y4YeHusi KOHPJIMKTOB
L]ens: MpOaHATM3UPOBATH  CYIIHOCTH BHYTPHJIMYHOCTHBIX H
MEXIJIMWINYHOCTHBIX KOH(DIUKTOB, UX TPUYUH, (POPM MPOSIBICHUS.
ITJIAH
[IpoGiema BHYTpUIMYHOCTHOTO KOH(IHMKTA BO B3rsaax 3.Dpeiina, K. Xopuu.
Teopus komIIekca HENOJHOLIEHHOCTH A. Aniepa.
Konuenmus «3k3ucTeHInaIbHOU AUXOTOMUN» D. Opomma.
Teopus NCUXOCONMATIBHOTO Pa3BUTHS . DPUKCOHA.
MotuBanuonusie KoHGIUKTHI 110 K. JleBuny.
B.C. MepinuH: onucanne NICUX0JIOTMUECKUX KOHQIIUKTOB.
CymHocTb, Ki1accupuKalus 1 0COOCHHOCTH KOH(PIUKTOB «JTMYHOCTh-TPYIINaY.
XapaKkTepUCTUKHU COACPIKAHUS MEKTPYIIIOBOTO KOH(IMKTA.
K. JleBuH 0 pa3zpemieHu# COHaaIbHbIX KOH(INKTOB.

NNPAKTUYECKOE 3AHATHUE Ne 3
XapakTepucTHKA KOHPJIUKTA KaK COINATBHO-TICUX0JIOTHYecKOro ¢heHomena [fenn:
BBISICHUTh OCHOBHBIE ITPU3HAKU, CTPYKTYpPHBIE 3JIEMEHTHI U COPMYIUPOBAThH YCIOBUS
BO3HUKHOBEHUSI KOH(IUKTA
ITJIAH
Knaccudukanus KoHQIUKTOB.
OmnpeneneHre OCHOBHBIX CTPYKTYpHBIX JJIEMEHTOB KOH(pukTa. MHTepecsl u
MIO3HIIMU CTOPOH U X COOTHOIIICHHE.
Teopus colmanbHbIX OTHOIIEHUH. DKcriepuMeHThl 3umbapao .
Tumnonorust KOHPIUKTHBIX cuTyaruil. [lapaMeTpbl H3MepeHusi HHTEPIIEPCOHATBHBIX
oTHoueHuu o M. Jloinuy.
Oransl U (a3bl KOHPIUKTA, COOTHOLIEHHE (Pa3 U ITAIoB.
Kaprorpadus koH¢pamkra.

HNPAKTUYECKOE 3AHATHE Ne 4
MexaHu3Mbl BOSHUKHOBEHUS] KOHQJIMKTOB
L]env: mpoaHATU3UPOBATH TEOPHH MEXAHU3MOB BO3HUKHOBEHHS KOH(IUKTOB, 3aKPETTUThH
3HAHUA Ha IPUMEPE PEIICHUS CUTYallHOHHBIX 3a/ad4.
IJIAH
®opmyiel A, b, B BO3HUKHOBEHUST KOH(IUKTOB.
CornmanbHas apXuTeKTypa Tpynmnbl. TeMaTudeckue 00J1acTH KOMMYHUKAIINH.
OcCHOBHBIE  TIOJIOKEHHUSI  TEOPUU TPAHCAKTHOT'O aHAJIN3A.
[ToBeneHnveckue XapakTepUCTUKU TPAHCAKIUN. AITOPUTM TPAHCAKTHOTO aHAJIM3a



Ananu3 cutyauun merogamu «MHIeHAeHT», «Pa3bIrpbIBaHUE POJICi.

Oco0EHHOCTH CEeMEMHBIX KOH(IMKTOB, WX KiacCU(DUKaIUs, MPUYUHBI, pa3pelIcHue
U TIPEIYIIPEKICHUE.

[To3utmonHkle, pecypcHbIE U TMHAMUYECKHE KOH(PIUKTHI B OpraHu3aluu.

Crenduka KOHPIUKTOB B 00pa30BaTEIbHBIX YUPEKACHUAX.

[TonoBo3pactHas cnenuduka neaarorndeckux KoHMIMKTOB.

[IpocMoTp w amanmu3 Buueo-keiica «Opeanuzayus obdpamuou ceazuy (340
«Pewenuey: yuebnoe suoeo, 2010)

[IpocmoTp M ananmu3 BuAeo-keiica «lIpasunbHoe nosedeHue 6 KOHGIUKMHOU
cumyayuuy (340 «Pewenuey: yuebnoe suoeo, 2010)

HPAKTUYECKOE 3AHATHE Ne 5
Manunyasauuu B KOHGIMKTE
L]eny: mpoaHANU3UPOBATH TUIIMYHBIE KOH(MIMKTHBIE MOJICIH ITOBEACHUS TUYHOCTH.
[JIAH
JByxmepHas mopenb mnoseneHusi K. Tomaca — P. Kumimena. Xapaktepuctuka
OCHOBHBIX MOJIEJIEH TOBEACHMUS.
[Icuxonoruueckoe BiusHUE B KOH(IuKTe. [IMBUIN30BaHHOE W HELMBHIU30BAHHOE
BIIUSIHUE.
Manunyssinus KaKk  BBI3OB K CKPBITOH CHJIOBOM O6oproe.
ColunoKyIbTYpHBIE TPEANOCHUIKA MAaHUITYJIMPOBAHUS.
MexaHu3Mbl MAHUITYJISITABHOTO BO3/IEUCTBUSL.
[IpoTuBOCTOSIHNE HATAICHUIO M MAHUTTYJISLIUH.
OTtpaboTka TEXHUK TPOTUBOCTOSHUS MAHUITYJISLIHH.
[IpocmoTp u aHanu3 BUAEO-KeHCOB «/Ipunyun Alikuoo 6 pazpeuienuu KOHGAUKMOB»
340
«Pewenuey: yuebnoe suoeo, 2010).

IMPAKTUYECKOE 3AHATHE Ne 6
Yupasienue KOHPIUKTOM

[IpakTuueckoe 3aHsiTHE «YTpaBieHHUE KOH(MIUKTOM», 3aBepIIAIoLIee Kypc
«BBenenne B KOH(QUIMKTOJIOTHIO», pAacCUMTaH Ha §4acoB TPEHUHIOBBIX 3aHATHUH,
MO3BOJIIOIIMX BKJIIOUUTH B MpoliecC 00y4yeHUs] UMUTALlMOHHbIE, POJIEBbIE, HHTEPAKTUBHBIE,
UTPOBBIE MPOLEAYPbl, MaKCUMaJIbHO CHOCOOCTBYIOLIME (HOPMUPOBAHUIO KOH(DIMKTHOMN
KOMIIETEHTHOCTH Oynymux mncuxosioroB. ConepikaHue 3aHATUN MO3BOJSET MOJIEIUPOBATH
KOH(JIMKTHBIE CUTYaIlH, TOTpYyXaTh YYaCTHUKOB MPAKTHKyMa B MIPOBYIO KOH(JIUKTHYIO
CUTYallMI0, OPraHU30BBIBATh PEPIIEKCHIO KOH(IMKTA U UTPOBBIX KOHPPOHTALMN B IpymIie,
oTpalaThIBaTh KOHCTPYKTUBHBIE (DOPMBI MOBEJCHUS B UTPOBBIX MEPETOBOPHBIX MPOLETYP.
TakuM oOpa3oM, ILENbIO 3aHATHH SBISETCS pacUIMpEHUE penepryapa MOBEACHUS B
KOH(IMKTHBIX ~CHUTyalusiX, oOecleynBamlee aBTOHOMHOE, OCO3HAHHOE MPHUHSITHE
pemienuid. [logpoOHble MeTOAMYECKHE PEKOMEHAALMM  OpraHu3allid  3aHsITHH  C

UCIOJIb30BAaHUEM TPEHUHTA U3JI0KEHBI B METOAMYECKOM TOCOOUU:

IIpoecpamma mpenunea.
Tema 1. BBeaeHue B TEXHOJIOTHIO YIIPABJICHUsS KOH(pIUKTAMHU

Ilenv: WccnenoBaHue akTyalbHBIX JIMYHOCTHBIX — CTpaTeTWil  KOH(IUKTHOTO
MOBE/ICHUS YYaCTHUKOB MPAaKTHUKyMa

Coodeporcanue: TpUHATHE HOPM PaOOTHI B peKUME TPEHUHTA; aKTyalIu3alus JMYHOTO
OMbITa YYacTUsd B KOH(QIMKTHBIX CHUTyalUsX; aHaliu3 QPYCTPUPYIOIIUX CUTYalUM,
XapakTepHBIX JUIS TPYIIBL;, AMArHOCTHKA CTHJEH MOBEIEHHs B KOH(DIUKTE C MOMOILBIO
tecta K.Tomaca



Tema 2. AHaan3 KOHQJIMKTA
[]ensv: pa3zBuTHE HaBbIKA aHATN3a CMOJICITMPOBAHHBIX KOH(PIUKTHBIX CUTyalUN
Coodeporcanue: nUNAKTUYECKUE posieBble UIphl «OueHka TIyOuHBI KOH(IIUKTa»,
«/Iunemma y3uukoB», «Ilotok» (IIpunoxkenust 9.2.; 9.3.) . AHaim3 coaep)kaHus UTPOBBIX
MoJieNiell M aKTyaJdbHOro noBefeHus. Oco3HaHHE JHMYHOCTHBIX KOHQIMKTHBIX YCTaHOBOK:
KOHKYPEHLIUHU, KOOTepaliuy, UHIAUBUIyaTn3al[ii, albTPyU3Ma, arpecCuu, MPOsBIISIIOIINXCS
B MaTPUYHBIX UTpax. «3a3eMJIEHUE) PE3yIbTATOB.

Tema 3.YupaBJjieHue SMOIUAMU

Llenv: W3ydeHWE SMOLMOHAIBHBIX COCTOSHHM, COMPOBOXKIAOIMMX KOHMIUKTHOE
IOBEJICHUE U

BO3MOKHOCTH YIIPABJISATh 3TUMH COCTOSTHUSIMU.

Cooeporcarnue: 3HaKOMCTBO C OCHOBHBIMH IOJIOKEHUSIMU PALIMOHAIBHO-3MOTHUBHOM
Teopur A. Diuca. AHaIM3 TATH TPYNN Pa3pylIAONIMX IEPEKUBAHUNA, KOTHUTHBHBIC
MEXaHU3Mbl PA3PYLIAIONIMX TEPEKUBAHUM; TUATHOCTUKA M aHAJIU3 HpPpallOHATBHBIX
yOeXIIeHU ¢ ToMOIb0 MeTonuku «Pamumonanuzarus co3Hanus» (IIpunoxenune 8.4.).
AHanu3 maTTepHoOB

«TyOUTENBHOTO»  MBIIUIEHUSI, CHOPMUPOBAHHOTO Ha OCHOBE POJUTEIHCKUX
MOCJIAaHUM. YTIpaBJICHUE COCTOSIHUEM 4Yepe3 M3MEHEHHE MBICICH U TOBEICHUsS; U3MEHEHUE
SMOIMOHAIBHOTO  MocieneicTBuss cutyanud. (OCBOGHHE TEXHUK 3MOLMOHAIBHOM
camoperyisiiiui.  OTtpaboTka B TPEHUHTOBOM  PEXKHMME  TEXHUK  apryMEHTallUH,
KOHTpapryMeHTaluu, HHHOPMALIMOHHOTO JUaJIoTa. AJITOPUTM MPOTHUBOCTOSHUS HaMaIeHUIO
Y MaHUITYJISIIIUU; TEXHUKU TICUXO0JIOTMYECKOT0 caM00; TEXHUKU aCCEPTUBHOIO OTKa3a.

Tema 4. TexHoJ10rMu NePeroBOpoB, MOCPETHNYECTBA

L]eny: M3ydeHue 3TaroB MePeroBOPHOTo Mpoliiecca.

Cooeporcanue: Ananus crioco0OB IOUCKa ONTUMAIBHOTO pellieHus. AHAJIN3 MO3ULIUN
YYaCTHUKOB. OTalbl MPOBEJIEHUS MEPEroBOPOB: COJACPKAHUE U HHCTPYMEHTHI KaXKIOTrO
JTama; MOATOTOBKA K IMEPEroBOpaM; MOJEIMPOBAHUE IEPETOBOPHOTO IPOIEcca B PEKUME
TpeHuHra. BujeocbeMka M aHaIu3 TMOBEIEHUS YYaCTHUKOB; «3a3€MIJICHHE)» PE3yJIbTaTOB.
[IpocMoTp u aHanu3 BHUAeo-Kekca «/Ipasunvroe nosedenue 6 KOHGIUKMHBIX CUMYAYUSIX)
(340 «Pewenuey: yuebroe uoeo, 2010)

5. ObPA3OBATEJIBHBIE TEXHOJIOT'UHN
B npenomaBanuu  gucummnuHbel  «llcuxonozusi KOHGIUKMA»  UCTIOIB3YIOTCS
pa3HooOpa3Hbie 00pa3oBaTEIbHBIE TEXHOJOTHH KaK TPAJAUIIMOHHBIC, TaK U C IPUMEHEHUEM
AKTHUBHBIX U UHTEPAKTUBHBIX METOJIOB OOyUYEHHUSI.
AKTHUBHBIE U HHTEPAKTUBHBIE METO/IbI O0yUCHUS:
1. Unmepaxmusnas rexyust (mema Ne 1-2);
2. Tpenune (mema Ne 4-6);
3. Awnanuz cumyayuii (mema Ne 3 );
4. Pas6op konkpemuvix cumyayuii (mema Ne 4-6);



6. OHEHOYHBIE CPEJACTBA /UIA TEKYIIEI'O KOHTPOJIA
YCIIEBAEMOCTH, TIPOMEXYTOUYHOMN ATTECTAITAU ITO UTOT'AM
OCBOEHMSA JIMCIIAIIJIMHBI U YYEBHO-METOANYECKOE OBECIIEYHEHHUE
CAMOCTOSTEJBHOM PABOTHI CTYJIEHTOB

PeiiTuHr-KOHTPOJIBL Nel

W3ydeHne MeXaHH3MOB BOSHUKHOBEHHS KOH(DIIUKTA.
BHyTpUIMYHOCTHBIN KOHQIIUKT KaK IPOBOKATOP MEKIMYHOCTHOTO KOH(DIUKTA.
Texnomoruu 3pPekTHBHOT0 OECKOH(PIMKTHOTO OOIIEHUS.
OcHOBHBIE TICUXOJIOTHYECKUE KOHIETIIUYA BHYTPUIMYHOCTHBIX KOH(INKTOB.
MaHunyIsSTUBHBIE TEXHOJIOTHH U TPOTUBOCTOSIHUE UM.
[IcuxoTexHrka KOH(IUKTA 1 KOHPIUKTOIOTHYECKass KOMIETEHTHOCTb.
[To3naHue M0bMU APYT Apyra B KOHGIUKTHON JESTEIbHOCTH.
[Tcuxonorus cropa. YJIOBKH B CIOPE M MX HEUTpaTU3aLIUSL.
KoHdummkT nHTEpIIpeTaIuii.

. Jluanor B mpakTHUYECKOI ICUXOJIOTHH.

. DBOJIIOIUS CO3HAHUS B Pa3pellieHUH rI00anbHbIX KOH(IMKTOB.

.TeOpeTI/IqCCKHe IMPUHIOMUIIBI HCCIICAOBAHUA MCKINYHOCTHOI'O KOH(i)J'II/IKTa B
OTEUYECTBEHHO COLIMAIbHOM MCUXOJIOTHHM.
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13. IMapanokcel kKoHpIUKTODOOUH.

14. KoH(IUKTOIOTHYECKUI aHAIN3 KPUMHHOTEHHBIX CUTYaITHH

15. T'. 3ummens 0 KOHPIIMKTE COBPEMEHHON KYJIbTYPHI

16. Kozep o pyHKIHMAX cOUANBbHOTO KOH(MINKTA

17. A. ®petin o MexaHU3Max 3alIUThI

18. OcHOBHBIE ICUXOJIOTHYECKHE TEOPUU KOH(IIUKTA B ICUXOAHAIIN3E

19. K. XopHH 0 HEBPOTHYECKOU JINYHOCTH

20. K. FOnr 0 koH(]IUKTaX IETCKOM AyIIn

21. UndopmanoHHbIe BOIHbBI

22. 2. lllocTpoM 0 MaHUMYISILIUK

23. K. JIeBuH 0 TMMax KOH(IUKTOB

24. Jlypus A.P. O6 sxcniepuMeHTaIbHBIX KOHPIUKTaX

25. CouMonornyeckre Tpaguliui U3y4eHus: KOH(IUKTa

26. Conuan-1apBUHUCTCKHE MPECTABICHUS O KOH(IIUKTE

27. Urpsl, B KOTOpBIE UTpatoT Jroau (padboTsl O. bepHa)

28. IIpumenenue BiacTH Npu pasperieHnd KoHGaukToB no X. Kopuemnyc u 1.
Deiip

29. Teopus yrnpaBieHIeCKOH OOPHOBI

30. INo3unmonnas 60pnda

31. deHomMeHONIOTUS MAaHUITYJISIITHIA

32. MaHunynaTUBHAs PUPOJIA COLIMYyMa

33. KynbTypHble NpeAnoCbUIKH MaHUITYIISAIAN

34. lebopmanuu obiieHus. MexaHU3Mbl MAHUTTYJISITUBHOTO BO3JIEHCTBUS

35. ['mobanbHbIe U perMoHabHbIE KOH(IUKTHI

36. DTHHYECKHE KOH(IUKTHI



PeiiTuHr-KOHTpPOIbL Ne 2

KondmukTtHas cutyamnms 1.

B o3nopoButenbHbIl sareph Mama npuBeszna 2x goueped 10 u 13 ser. Ilpu
pacceleHud MO OTps/iaM, Mama TMOIpocuia y BOCHUTATENs MOMECTUTh O0eHX JEeBOYEK B
crapumii orpsa. Okasaloch, 4YTO CTApIIMA OTPAJ YK€ IOJHOCTbIO YKOMIUJIEKTOBAH.
Bocnurarens mnpemsiokuiia pacceNMTh JIE€BOYEK B pas3Hble OTPsiAbl IO BO3pacTy WM
OTIIPaBUTh 00EUX JIEBOYEK B OTPSI, TN CPEOHHM Bo3pacT nerei cocrasiser 10 iner.
Crapias u3 cecTép OTKa3ajlach UATH B 3TOT OTPS, a MIIAJMIAsl HE X04YeT ObITh B OTpsije 0e3
cTapuieil cectpbl. Mama ckasana, 4to 3a0epér aereld W3 jareps, €Clid BBIXOJ He Oyner
HaleH.

Kondmukrhas curyanus 2.

Jupexrop ¢upmbl «ATiaanT», MupoHoB EBrennii MuxaitioBud, BOT yKe «OUTBIN»
Yac IbUIaJ OT THEBA: CETOAHSI OH MOJBOJAWI UTOTM pabOThl NEPBOrO KBAapTajla TEKYILErO
rona. U uro xe? Curyanus Ha pbIHKE XOJIOJUIbHUKOB PE3KO U3MEHWIACH: OKYNATEIbCKUN
CIpoC ymal, W Ha CKJIagaX (QHUPMBI CKOMWIOCH OOJNBIIOE KOJMYECTBO HEMPOIAAHHBIX
XOJIOAWIIBHUKOB.

-O10 BBl BUHOBaTHI! — KpHU4all IUPEKTOP HA CBOETO 3aMECTUTEINS, KOMMEPUYECKOTO
nupektopa IlerpoBa MBana BanoBuua. — Pa3Be Bbl He moHMMaeTe, YTO MEIJIUTh HENb3s?!
Cxuazpl 3aTOBapeHbl, XOJIOAWIBHUKY HE IPOAAHbI, IPUOBUIM HET. A YeM IJIaTUTh 3apIuiaTy
pabotHukam? Uewm, s Bac crpammBaro?! MoxeT ObITh MHE 3aIJIaTUTh JIOASIM, B3SIB JCHBIU
u3 Bamero kapmana? Bbl kak KOMMEpUecKHH JUPEKTOp pa3Be HE JODKHBI H3y4daTh
KOHBIOHKTYpY pbiHKa? Pa3Be He Bama 0o0s3aHHOCTD MpenynpexaaTte 000 Bcex mepeMeHax,
NPOMCXOIINX Ha PBIHKE, PyKOBOACTBO (upmbl? KpacHblii OoT oOuMIsl HAa AMPEKTOpa
[leTpoB NOJHAJICA CO CBOETO MECTA U CPa3y K€ IOIIEI B HACTYIUICHUE:

-51 3Har0 cBOM O0S3aHHOCTU U JI0 CHX IOP BBINOJHSI UX Xopoio. 1 Bel, EBrennii
MuxaiinoBud, nmpekpacHo 06 3Tom 3Haere. M B naHHO# cutyanuu Moeil BUHBI HeT. Benb yxe
B

SIHBApe y MEHsS IOSBUJIACh TPEBOra IO MOBOJY peav3aluu XOJOAWJIbHUKOB. U
O03TOMY s Jajl ycTHoe ykazanue Bnagumupy IlerpoBuuy CuaopoBy omnpenenuTthb
KOHBIOHKTYPY pBhIHKa Ha (eBpaib M MapT. ITo, MeXIy MnpouuM, CHIOPOB SBISETCS
HAYaJIbHUKOM OTJesla CiIy:KObl MapkeTuHra. M 3170 B ero oOs3aHHOCTH BXOAMUT H3Yy4YEHUE
MIOJIO’KEHHUS Ha PBIHKE. JTO OH JIOJDKEH JOJIOXKHUTh, KTO, CKOJIBKO, IIOYEM U KOI'/la MPOJAET U
MIOKyIIaeT TOBAapOB. M Kak MeHseTcs CHUTyalusl Ha pbIHKE TOBAapoOB M yciyr. BoT mycTs u
BBINOJIHSIET CBOM OOSI3aHHOCTH JIydllle. A s CBO€ JIeJI0 CAesall Tak, Kak HaJo.

-Uto?! — moyxckounn Ha cBoeM Mecte CuaopoB, - Bel MHE JaBanu ycTHOE yKkazaHue?
Ha s 06 sTom Briepsble cibliry! He Taktuunbiii Bel yenosek, ViBan MBanoBud. Bel nymaere,
YTO €CIU 1 MOJ4y, TaK Ha MEHS MOXKHO JI0Oble€ HENpUATHOCTH cBaIuTh? Bbl Kak
KOMMEPUYECKHUN TUPEKTOP HE MPOJAIM XOJIIOAWIbHUKY, a a1 BuHOBAT? Hy, yx nynku! A 3a
Bac oreeuats He coriaceH.

KonduukrtHas curtyanus 3.

Huxonaii u MBan paboTaloT cuCTeMHBIMU aMUHUCTpaTopaMu. Hukomait 3a6onen u
nomnpocuwi VMBaHa nopaboTaTh B €ro cMeHy, 0OBSICHUB, YTO y HEro BbICOKas TeMIleparypa.
WBaH oHy cMeHy nopaboTal OJlMH, a B CIEAYIOIIUNA pa3 He Moulel, T.K. OCYUTAall, YTO Ha
paboty nosmkeH yxe BoliTH Hukomail. A Huxomnaii Tem BpeMeHeM Bce elle TeMIepaTypuil.
B utore, Ha paboTy HUKTO HE XOAWJ B TeueHHe 2X cMeH Hukonas. MHcnekTop mo xagapam
BbI3BaJIa CHELUAINCTOB «HAa KOBEP». TOJNBKO TaM CHELMAIUCTBI BBIACHUIM, YTO HUKTO Ha
paboty He xoqwi. Ha Bompoc nHCneKkTopa 1o kajapam, moueMy HUKTO HE XOJAUJ Ha paboTy,
WBan otBetui, uro Obuia ouepens Hukomnas. B cBoro ouepenpr Hukomnait HacTanBan Ha cBoei
BepcHH: s 00JI€10, C KPOBATH HE BCTAIO, Y MEHsI BBICOKAsl TEMIIEPATypa, MOCTENbHBIN pexkuM,
U BBl XOTHUTE, YTOOBI 5 MpHILEN aAMUHUCTpUpoBaTh Linux-cepBep?!! MBaH TeM e TOHOM:
«A moyemy ThI HE CKazall, uro emie 6oneemnb?! [louemy He ckazan, yToO emie 2 THS 5 OJUH
pabotan?!» Peakuust Huxonas:



«A moyemy Obl Tebe HE CIPOCUTH Yy MEHS, BBI3JIOPOBEN JIU s, BBIMIY JM s Ha
paboty?» MBaH: «A moueMy s TOHKEH CIPAITUBATh?»

B wurore kaxaplii y4acTHUK KOH(IMKTa OCTaJCsi MpPH CBOEM MHEHHH: MBI 00a
BUHOBAThI, HO MOSl BMHa MEHbIas. [lociie 0ObsICHEHHsSI ¢ MHCIIEKTOPOM I10 KaJpam, WY,
€CIIi TOYHEe, BBUICHEHHS OTHOIICHUH MeXAy coO0oi MOomuM M pa3odpaid 3aBaj
AJIEKTPOHHBIX IMUCEM OT HEJAOBOJILHBIX MOJIb30BATEIICH cepBepa.

Kondmukrhas curyanus 4.

VYpok B 8-M kiacce. [IpoBepsisi JomalHee 3a1aHue, YIUTEIBHUIA TPHIK/BI BBI3BIBACT
OJTHOTO ydeHHuKa. Bce Tpu pasa MaJpYMK OTBEYaJ MOJYAHUEM, XOTSI OOBIYHO MO 3TOMY
npeMeTy XOpolio ycrneBall. B pesyibrare «iaBoiika» B KypHaie. Ha cienyromem ypoke
OIpPOC BHOBb HayaJyicsi ¢ Hero. M Korja oH OnsiTh HE CTall OTBEYATh, YUUTEIbHUIA yIAINIa
ero ¢ ypoka. Ta e HCTOpUsS TMOBTOPWJIACh Ha CIEAYIOUIMX [BYX 3aHITHUAX, MTOTOM
MIOCJIEIOBAJIM TPOTYJIBI M BBI30B poaUTeNel B mkory. Ho poauTeny BBIpa3uiu yUUTEIbHULE
HEJIOBepUE 3a TO, YTO HE CyMella HAaWTH IMOAXOJ K MX ChIHY. A Ta, B CBOIO OYepeb,
BbICKa3ajia MPETEH3MH UM - DPOAUTENSAM, HE YICIAIONUM, [0 €€ MHEHHUIO, JIOJKHOTO
BHUMAaHHUS ChIHY U €T0 NIKOJIBHBIM JieiaM. Pa3roBop mpooinKuicst B KaOMHETE TUPEKTOPA.

KondummkrHas curyamus 5.

ExaTtepuHa sBIsieTCss TOCYIapCTBEHHOW CIIyKallel, ctax pabotbl okoio 20 IeT,
coctour B Opake, nBoe jnereid. Ha pabore OOBSIBUIM KOHKYPC C IENBIO BBISBICHUS
KaHaugaTa Ha Oojiee BBICOKMH mocT. EkarepuHa perimia MmomnpoOOBaTh CBOW CHIIBI,
MOCKOJIBKY CUMTAE€T HWMEIOIIMICS ONBIT pabOThl M TOJYYEHHBIE HABBIKM XOPOIIUM
MOJICTIOPbEM IS TOJIYYEHHsI 3TO JOJKHOCTH. OIHAKO BMECTE C HEH elle oJHa KoJulera,
paboTaromas ¢ Heil B OJTHOM OT[ele, Mojaina AOKYMEHTHI C 3asBKOH Ha y4acTHE B 3TOM
KOHKypce. B pe3ynbTare npoxokIeHuss KOHKYPCHBIX UcIbITaHuid ExaTepuHa Bce-Taku ObLia
npu3HaHa HanOoJee MOAXOMAIIeH KaHAMIATYPOH, IPU 3TOM €€ KOJUIETY JIeJETHPOBAli B
npyroit kaOuHeT, a Kk ExaTepuHe B HamapHUKH TOCAJAMIM HOBOTO COTPYIHHUKA. 3aTreM
MOCJIEIOBAJII MHOTOYHUCIICHHBIE HCTEPUKH BTOPOH CTOPOHBI (TPOMIpaBIIel KOHKYPC),
KJeBeTa Ha ExaTepuHy Ha4aibCTBY M XK HEIUICTIPUSATHBIC TIOXKETIAHUS B aJIpeC e¢ CEMbH
(He3IOpOBBE JIETEH, TOTEPI0 MyXa M pacraga cembr). ExaTtepuHa He momaeTcs Ha €AKHe
3aMeyYaHusl KOJUIETH M TPOJIOJIKACT UCIIONHATh CBOM CIyXeOHbIe 00sS3aHHOCTH, OJTHAKO €€
TPEBOXKUT HE3IOPOBBI MCUXOJIIOTUIECKAN KIIMMAT B KOJUIEKTHUBE, €CTh KEJAaHHE Pa3psAUTh
00CTaHOBKY U HaJIaJIUTh OTHOLIEHHUS C KOJUIETOil.

PeiiTuHr-koHTpOIHL Ne 3

Bribepure BapuaHT MPaBHIBLHOTO OTBETA B KAXK/IOM M3 BOIIPOCOB.

Kongumukr — 3t0:

a) 0oprOa MHEHUH;

0) crop, AUCKyCcHs IO OCTPOH mpoldeme;

B) MPOTHBOOOPCTBO Ha OCHOBE CTOJKHOBEHHS IPOTHUBOIIOJIOKHO HAIpPaBICHHBIX
MOTHUBOB WJIU CYKICHUH;

T') COTIEPHUYECTBO, HATIPABJICHHOE HA JIOCTHKEHUE TIOOEIBI B CIIOPE ) CTOJIKHOBEHUE
IPOTHBONOJIOXKHBIX MO3UIIHH.

[IpotuBo6OpCTBO — 3TO:!

a) OTKPBITOE BBICKA3bIBAaHHE HECOTJIACHS 110 KAKOMY-JINOO BOIPOCY 6) CTOJIKHOBEHUE
UHTEPECOB;

B) HaHECEHHE B3aUMHOTO0 yiiepoa; r) 6opb6a MHEHUI];

1) COEPHUIECTBO 110 TOBOY KaKoro-Iu0o mpeaMera.

Heo0XoauMBIMU M JOCTATOUYHBIMU YCJIOBUSMH BO3HUKHOBEHHS KOH(IJIMKTA MEXIY
CyOBbEKTaMH COIMATFHOTO B3aUMOJICHCTBHUS SBISIFOTCS:

a) HaJIM4Me Y HUX IMPOTHUBOMOJIOXKHBIX CY)KICHUHA MJIM MOTHBOB U JKEJIaHUE XOTs Obl
OJTHOTO W3 HUX OJIepKaTh MO0y HAJ JPYTUM;



0) HaJM4YMe y HUX MPOTHUBOIOJOKHO HAIMPABJICHHBIX MOTHUBOB WJIH CYXXICHHH, a
TaK)K€ COCTOSIHHE IMPOTUBOOOPCTBA MEXKAY HUMM;

B) HAIMYUE Y HUX MPOTHUBOMOJIOKHBIX MO3UIUI M aKTHBHBIC JCHCTBHSI 00CHX CTOPOH
MO TOCTHXKEHUIO CBOMX MO3UIIHIA;

I) HajlW4Me y HUX TMPOTHBOIOJIOKHO HAMPABICHHBIX MOTHBOB M OTKPBITHIC
3asBJICHUS O CBOMX TPEOOBAHUSX;

1) HAJIWYUE TPOTUBOMOJIOKHBIX HMHTEPECOB Y KaXKIOTO W3 HUX M OTCYTCTBHE
BO3MOXKHOCTEH 10 MX pean3aluu.

4 . KoH(pnukTHAs CUTyalust — 3TO:

a) ciy4aiiHble CTOJIKHOBEHUS! HHTEPECOB CYOBEKTOB COLMAIBHOIO B3aUMOICHCTBHS;

0) HAKONMMBIIWECS TMPOTUBOPEUYUS, CBS3aHHBIE C JIEATEIBHOCTHIO CYOBEKTOB
COLIMAJILHOTO B3aUMOJICHCTBUS, KOTOPHIE CO3JAIOT MOYBY Ui IMPOTUBOOOPCTBA MEXKAY
HUMU;

B)IIpOLIECC ~ MPOTHUBOOOpPCTBA MEXy CYObEKTaMH  COIIMAIbHOTO

B3aWMO/ICVCTBHUSI, HAIIPABJICHHBI HA BBISICHEHUE OTHOLLICHUI

[IpuunHa KOHIUKTa — 3TO:

a) TIPOTHBOIIOJIOXHBIE MOTHUBBI CYOBEKTOB COIIMAIBHOTO B3aUMOJICHCTBUS O)
CTeUeHHUE 0OCTOATEIHCTB, KOTOPHIE MPOSBISIIOT KOH(IIUKT;

B) SIBJICHUSI, COOBITHS, (PaKThI, CUTYaIlMH, KOTOPBIC IPEIIICCTBYIOT KOHQIUKTY U TIPH
OTpECNIEHHBIX YCIOBHUSX JIEATEIBHOCTH CYOBEKTOB COLMAIBHOTO B3aUMOJIEHCTBUS
BBI3BIBAIOT €T0;

I) HaKOMMBIIMECS MPOTHUBOPEUMsSI, CBS3aHHBIE C JIEATEIbHOCTHIO CYOBEKTOB
COLMAIIBHOTO B3aUMOJICHCTBHUS, KOTOPBIE CO3JAI0OT MOYBY JUIS PEaIbHOTO MPOTUBOOOPCTBA
MEX]1y HUMH;

1) TO, M3-32 YeTr0 BO3HUKACT KOH(IIUKT.

To, n3-3a 4yero BO3HUKAET KOH(MPIUKT — 3TO:

a) MOTUBBI KOH(JIUKTA;

0) mo3uIUKN KOH(PIUKTYIOIINX CTOPOH; B) IPEeAMET KOH(PIUKTA;

T') CTOPOHBI KOH(IHNKTA;

1) 00pa3 KOH(MIMKTHOM CUTYyaLIUU.

O06pa3 KOH(IUKTHOMN CUTyallUd — ITO:

a) TO, M3-32 Yero BO3HUKAET KOH(IIUKT;

0) CyObEeKTHBHOE OTpaXEHHE B  CO3HAHUU CYOBEKTOB  KOH(MDIMKTHOTO
B3aMMOJICHCTBHS MpeAMeTa KOH(DINKTA;

B) WUCTHHHBIC BHYTPCHHHE TIOOYAUTEIbHBIC CHJIBI, TOJTAIKHBAIONINE CYOBEKTa
COLIMATILHOTO B3aUMOJICHCTBUS K KOH(DIHUKTY;

T') TO, O YeM 3asBISIOT APYT APYTY KOHPIUKTYIONTUE CTOPOHBI,

) CyOBEeKTUBHOE OTpaXEHHWE B  CO3HAHUM  CYOBEKTOB  KOH(MIMKTHOTO
B3aUMOJICUCTBUS 1€l KOH(DIUKTA.

NHuunent — asro:

a) CTEUEHHE OOCTOSATENbCTB, SBJISIOMIMXCS MOBOJOM JUIsl KOH(UMKTa O) UCTHHHAA
MpUYMHA KOH(IIUKTA;

B) HAaKOIMBIIHWECS TMPOTUBOPEUYUS, CBS3aHHBIE C JIEATEIBHOCTHIO CYOBEKTOB
COLIMATILHOTO B3aMMOJAEHUCTBUSI, KOTOPBIE CO3JAI0T MOYBY JUIS pPeajbHOr0 MPOTUBOOOPCTBA
MEXTy HUMH;

T') TO, M3-32 YET0 BO3HUKAET KOH(IIUKT; /1) HEOOXOAUMOE YCIOBHUE KOH(DIUKTA.

CropoHb! KOH(MIUKTA — 3TO:

a) CyOBEKTHI COITMAILHOTO B3aMMOJICHCTBHS, HAXOAAIIUECS B COCTOSTHUN KOH(DIUKTa
WM TTO/JIEP’KUBAIOIINE (SIBHO WM HESIBHO) KOH(PIUKTYIOIIMX;

0) TONBKO CYOBEKTBHI COIMAIBLHOTO B3aUMOJICHCTBUS, HAXOMASAIIUECS B COCTOSIHUH
KOH(JIMKTA; B) KOHKPETHBIC TMYHOCTH, HAXOSAIIHECS B COCTOSTHUN KOH(JINKTA



I') CyOBEKThI COIIMAIBHOTO B3aUMOICHCTBHUS, HAXOSIIUECS B COCTOSTHIUM KOH(JINKTA,
Y TIOCPETHUK (MEIUaTop);

1) KOH(DIUKTYIOUIME CTOPOHBI B IEPErOBOPHOM TIPOLECCE IO Pa3pEIICHUI0
KOH(JIUKTA.

K xakomy BHIY OTHOCUTCS KOH(IUKT, KOTOPBIH XapaKTEpH3yeTCsl TeM, YTO B HEM
CTAJIKMBAIOTCS JBE JIMYHOCTHU, B OCHOBE €ro Jie)KaT OOBEKTHBHBIE MPOTUBOPEYHS U OH
CIOCOOCTBYET Pa3BUTHIO COOTBETCTBYIOIICH COITMAIIBHON CHCTEMBI?

a) MEXKIUYHOCTHOMY OypHOMY U OBICTPOTEKyIIeMYy; O) MEXIMYHOCTHOMY,
KOHCTPYKTUBHOMY;,

B) MEXJIMYHOCTHOMY, SKOHOMHUYECKOMY; I') OCTPOMY U JJIUTEIHHOMY;

1) JIECTPYKTUBHOMY

Koundaukrorenst — 3t0:

a) cIloBa, AecTBUs (MM Oe3AeHCTBUS ), KOTOPbIE MOTYT IPUBECTH K KOHQIIHKTY;

0) nposiBIeHUsT KOH(PIJIUKTA;

B) NPHUYUHBI KOH(IMKTA, OOYCIIOBIIEHHBIC COIMAJIBHBIM CTaTyCOM JIMYHOCTHU; T)
COCTOSIHUSI JIMYHOCTH, KOTOpbIE HACTYHNAlOT IIOCJEe pa3pelieHus KOH(MIuKTa; 1)
MOBEJICHUECKUE PEAKIINH JIMYHOCTH B KOH(IIUKTE.

Onpenenure TN KoH(pIUKTa B cledyromed curyanuu: «B obuiecTBeHHOM
TPAHCIOPTE OJWH TMACCAXUP HEYasHHO TOJKHYJI JApPYyroro, HE W3BHHUBIIMCH 32
NpUYMHEHHOE HEyA0OCTBO. BTopoii maccakup B OTBET Ha TONYOK HArpyous MepBOMY
naccaxupy... B KOHEUHOM UTOTe MEXly HUMHU BO3HHUKJIIA IPAKA...»:

a) tun b; 6)tun B; B)Tun A; v) Tt b u B; 1) TuUmAmb.

Omnpenenure THN KOH(MIMKTAa B cienyromeid curyanuu: «HadanbHUK NpuHST Ha
paboTy COTpyOHMKa B OJHO W3 TMOJApA3JEICHUN, HE COrJlacoBaB 3TOT BONPOC C
PYKOBOJIUTENIEM JAHHOTO TOApasfeficHuss W 0e3 COOTBETCTBYIOLIEH IPOBEPKH €ro
npodeccuoHanbHOM MOArOoTOBKU. Bekope 00HApYKUIIOCh, YTO BHOBB MIPHUHSTHIN COTPYIHUK
OKa3aJicsi HE CHOCOOHBIM BBIMOJHATH OOSI3aHHOCTH TI0 JOJDKHOCTH... PyKOBOIHUTENb
noJipa3fielieHus: B CIIy»kKeOHOI 3amucke JOKIaAbIBaeT 0 MPpOo(hecCHOHATLHON HEMPUTOJHOCTH
HOBMYKAa M TpeOyeT ero YBOJbHEHHA. MeXay Ha4YaJbHUKOM H PYKOBOJIUTEIEM
noJipa3fiesieHusi BOZHUK KOH(MIIUKT...»:

a) tunt A; 6)tun b; B)tun B; r) Tun B u b; n)tun A, b u B.

K kakoMy Tunmy KOHGIHMKTOT€HOB OTHOCSTCA cienyroue neiictsus: «lIpukaszanue,
yrposa, 3aMeyaHue, KpuTuka, OOBUHEHHE, HACMEIIKa»?

a) CHUCXOJUTEIbHOE OTHOLIEHNE; 0) HETaTUBHOE OTHOILIEHUE;

B) MEHTOPCKHUE OTHOILIEHUS; T') HApyIIEHNE ITHKY;

1) HEUECTHOCTh U HEMCKPEHHOCTb.

KTo u3 HUWKenepeyncIeHHbIX YUeHBIX pa3padoTan MOAeTh NPUMEHEHHS BIACTH IO
pa3pelieHuto KOH(MINKTA:

a) K. Tomac u P. Kunnmen;

6) X. Kopuemuyc u 1. ®eiip; B) [. Cxort 1 Y. JIukcon;

r) M. oitu u JI. Cxott; 1) P. ®umep u Y. Opu.

[Ipennoceiakamu pasperieHns KOHPIUKTa SBISIOTCS:

a) J0CTaTOYHas 3peyocTb KOHQIMKTA, MOTPEOHOCTh CYOBEKTOB KOH(IIMKTA B €ro
paspelIeHny, HaTuyle He0OXO0AUMBIX PECYPCOB M CPEICTB JUI pa3peIIeHus: KOH(IUKTA.

0) ogJocraro4yHas 3peNoCTh KOH(JIMKTA, BBICOKHH aBTOPUTET OJHOW W3
KOH(IMKTYIOIUX CTOPOH; B) HAINYME HEOOXOTUMBIX PECYpPCOB U CPENICTB ISt
paspeiieHusi KOH(QIIMKTA, TMOTPEOHOCTh CYOBEKTOB KOH(MIMKTa B €ro pa3pelieHHH,
KOJIJIGKTHBHAsA (hopMa eI TeTbHOCTH;

T)BBICOKMI  aBTOPUTET  OJHOW U3 KOH(QIMKTYIOIIIUX  CTOPOH,

KOJIJIEKTHBHASA (pOpMa IeATEIbHOCTH, JTUIEPCTBO B IPYIIe

OCHOBHBIMU MOJICTISIMH TTOBEICHHS TNIHOCTH B KOH(JIUKTE SBISIFOTCS:



a) KOHCTPYKTHBHAs, pallMOHAIbHas, JAECTPYKTHBHas; 0) Kommpommuce, Oopb0a,
COTPYAHUYECTBO;

B) palMOHaNbHAasA, UppalMOHAIbHASA, KOH(POPMHCTCKAs; T) KOHCTPYKTHUBHA,
JeCTPYKTUBHAsA, KOHPopMUCTCKas; 1) 00pb0a, ycTynka, KOMIPOMHCC.

KTo U3 HIKenepeuncieHHbIX YUYeHBIX pa3padoTan IBYXMEPHYIO MOIEIb CTpaTerHii
HOBEJCHUS TMYHOCTH B KOHQIIUKTE:

a) K. Tomac u P. Kunnimen;

0) X. Kopuenuyc u IlI. ®eiip; B) 1. CxorT 1 Y. JIukcos,;

r) M. oitu u 1. Cxort; 1) P. ®umep u Y. FOpu.

CKONBKO cTpaTeruii MoBeAECHUs IMYHOCTU B KOH(IIMKTE BBIAEISAETCA B JByXMEpHOU
MO/IEJIH:

a)2;0)3;B)4; 1) 5.

Kakoe u3 coueraHuil NPUBOJUMBIX IMOHATHM HMMEET OTHOILUEHUE K CTPATErUsM
HOBEJICHUS B KOH(IIUKTE:

a) KOMIIpOMHCC, KpUTHKa, 00pp0a; 0) yCTyIKa, yXoll, COTpYAHUYECTBO; B) O0pbOa,
yX0J, yOexKICHHE;

T') COTPYAHUYECTBO, KOHCEHCYC, YCTYIIKA;

1) COIJIAllIeHUEe, COTPYIHUYECTBO, YOEXKIEHHE.

Kakne moBeneHueckue XapaKTePUCTHKH PUCYIIH KOHCTPYKTHUBHOM

MO/I€JIN TIOBEICHUS B KOH(DIUKTHOM B3aUMOJECHCTBUY:

a) CTPEMHTCS YIaTuTh KOH(IIUKT, MPOSBISET BRIACPKKY U caMO0OIalaHUe, YXOIUT
OT OCTpPBIX BOIPOCOB;

0) moOpoXxenaTenTbHO OTHOCHUTCS K CONEPHHKY; CTPEMHTCS YyIaauTh KOH(JIHKT;
BeZIeT ce0sl OTKPBITO U UCKPEHHE;

B) CTPEMHUTCS K noOeyieB KOH(JIMKTE, OTIMYAETCs

BBIIEPKKOM U camMoo00I1aJaH1eM, HETIOCIIe10BaTENIeH B OLIEHKAX U CYXKJIECHHUIX

KoMy u3 yueHbIx NpHHAUIEKUT pa3paboTka ydeHHs 0 OOpbOe MEXIy 3pOCcCoM U
TaHATOCOM, KaK MPUPOJIHON OCHOBE BHYTPHIMYHOCTBIX KOH(DIUKTOB?

a) 3.@peiiny; 6) A. Annepy; B) K. IOnry;

r) O. ®pommy; 1) K. JleBuny.

KoMy w3 ydYeHbIX MpHHAUICKHUT pa3padOTKa TEOPUH  «MOTHBAIlMOHHBIX
KOH(JIUKTOB»?

a) 3. ®@peiiny; 0) A. Annepy; B) K. FOnry;

r) 3. ®pommy; 1) K. JleBuny.

DOKBHUBAJICHTHBI BHYTPHJIUMIHOCTHBIA KOHPIUKT — 3TO:

a) KOH(DIUKT, CBA3aHHBIH C BHIOOPOM MEXIy JABYMS B paBHOH Mepe
HETPUBJICKATEIHHBIMA O0BEKTaAMU;

0) KOH(IUKT, CBsS3aHHBIM ¢ BBIOOpOM 2 wniaM Oojee B PABHOM cTeneHH
NPUBJICKATEIBHBIX U B3aUMOUCKITFOUAIOIINX 00BEKTa;

B) KOH(JIMKT, CBSI3aHHBI C BBIOOPOM O0O0BEKTa, B KOTOPOM OJHOBPEMEHHO
NPUCYTCTBYIOT NPUBJIEKATEeIbHAs U HETIPUBIIEKATEIbHAS CTOPOHBI;

I') KOH(JIMKT CBA3aHHBIA C CHUTyaluel, KOrja OXHJIAaeMbli pe3yibTaT pelieHus
KakoW-1100 3a/au JMYHOCTHIO HE MOJy4aeT oJ0OpeHHs B OOIIecTBE, KOJJIEKTUBE MU
CeMbe;

1) KOH(JIMKT, CBS3aHHBIA C COYETaHWEM B PAaBHOM Mepe BO BHYTPEHHEM MHpE
JMYHOCTHU CKJIIOHHOCTHU K 9KCTPaBepCUHU—HHTPOBEPCUH.

AMOMBANICHTHBIN BHYTPUIUYHOCTHBIA KOHQIMKT — 3TO:

a) KOH(DIUKT, CBA3aHHBIA C BHIOOPOM MEXIy JBYMS B pPaBHOM Mepe
HETIPUBJICKATEIHbHBIMA O0BEKTaAMU;

0) KOH(IUKT, CBS3aHHBIM ¢ BBIOOpOM 2 wiaM Oojee B PAaBHOM cTeneHH
NPUBJIEKATEIBHBIX U B3aUMOUCKITFOUAIONINX 00BEKTa;



B) KOH(JIMKT CBS3aHHBIH C BBIOOPOM OO0BEKTa, B KOTOPOM OJTHOBPEMEHHO
IPUCYTCTBYIOT IIPUBJIEKAaTEIbHAS U HEIIPUBIIEKATEIbHAs! CTOPOHBI,

I) KOH()JIHMKT CBA3aHHBIA C CHUTYyalUeH, KOTJa OXHIAEMbI pe3yibTaT peIIeHUs
Kakoh-mn0o 3ajauu JIMYHOCTBIO HE IOJIydaeT oJ00peHHs B OOIIEeCTBE, KOJIJIEKTHBE HWIIU
CEMBE;

1) KOH(JIMKT, CBA3aHHBIA C COYETAaHHWEM B DPABHOH Mepe BO BHYTPEHHEM MHpE
JIMYHOCTH CKJIOHHOCTH K IKCTPAaBEPCUU—UHTPOBEPCHH.

ButanbHbIl BHYTPHIMYHOCTHBIM KOH(PJIMKT — 3TO:

a) KOH(DIUKT, CBA3aHHBIA C BHIOOPOM MEXIy JABYMS B paBHOH Mepe
HENpUBJIEKATEIbHBIMU O0BEKTAMU;

0) KOH(IUKT, CBS3aHHBIM ¢ BBIOOPOM 2 wiIM OojJee B PABHOM CTENEHU
IPUBJIEKATEIbHBIX U B3aUMOUCKIIIOUAIOIINX 00BEKTa;

B) KOH(IMKT CBS3aHHBIH C BBIOOPOM OOBEKTa, B KOTOPOM OJHOBPEMEHHO
IPUCYTCTBYIOT IIPUBJIEKAaTEIbHAS U HENPUBIIEKATEIIbHAS CTOPOHBI;

I) KOH(JIHMKT CBA3aHHBIA C CHUTyalUeH, KOTJa OXHIAEMbIi pe3yibTaT peIIeHUs
Kakoh-mn0bo 3ajaud JIMYHOCTBIO HE IOJIydaeT oJoOpeHus B OOIIECTBE, KOJUIEKTHBE HIIU
ceMbe

1) KOH(JMKT, CBA3aHHBIA C COYETaHHWEM B DPABHON Mepe BO BHYTPEHHEM MHpE
JIMYHOCTH CKJIOHHOCTH K IKCTPABEPCUU—UHTPOBEPCHUH.

dopmamu NposBICHHS BHYTPHUIMYHOCTHBIX KOH(DIMKTOB SBIISIOTCS:

a) HEBPACTEHHS, YPopHs, CyOIMMaIys, AcaTn3anns, HOMaJIU3M, PalliOHATH3AIINS;
0) HeBpacTeHus, 3ndopus, perpeccus, IPOEKLUs, HOMAIU3M, PallIOHAIN3ALUS;

B) HEBpacTeHwUsI, dHdopusi, naeann3ans, MPOCKIUs, PalMOHATIN3AINS, BHITCCHEHHCE;
I') HeBpacTeHus, 3idopus, perpeccus, NPOEKLUUs, HOMAANU3M, IIEPEOPHUEHTALIMS;

1) KOMIIPOMHUCC, YXO/I, [IEpEOpUEHTAIIMs, CyOIuMaIus, BBITECHEHHE;

OcHoBHbBIE BU/IbI 33JaHU CAMOCTOATEIbHON padoThI
Mo JUCIHMILINHE

1. llpenmer, MeTOABI, 3aJa4yl M  MECTO KOH(MDIUKTOJIOTMH B  CHCTEME
MICUXOJIOTHUECKUX HayK. KynbTypHO- HCTOpHUYECKHE OCHOBBI KOH(IUKTOIOTHU

3amaHus Uil CaMOCTOATEIbHOW paboOThl: Ompoc, aHanmu3 pedepaTuBHBIX pabdoT,
AHHOTAIMH. TIPOBEPKA KOHCTIEKT-CXEM

2. Tlcuxonoruveckue Tpaaulluy U3ydeHus: KOHGIUKTa

3amaHus ISl CaMOCTOSITENIbHOM paOOThI: MPE3EHTAIlMU, MPOBEPKAa KOHCIEKT-CXEM,
aHHOTAIUH

3. CTpyKTypHBIE 2JIEMEHThI KOH(IUKTA

3amaHus JUIsI CaMOCTOATENIbHOW paboOThl: Ompoc, aHanmu3 pedepaTuBHBIX pabdoT,
00CyXIeHIE pe3yIbTaTOB aHAIN3a BHJIE0- KEHCOB

4. TlpuunHbI BO3HUKHOBEHUs KOH(IUKTA. CTpaTeruul MoBeAeHHs B KOH(PINUKTE

3anaHus JUIsl CaMOCTOATEIbHOW paboOThl: ONpOC, aHaIU3 pedepaTuBHBIX padoT,
o0CyXJIeHUE Pe3yIbTaTOB aHAIM3a BUEO- KEWCOB, MPOBEPKA KOHCIIEKT-CXEM

5. Maununynsiuu B koHpaukTe. KoMMyHHKaTHBHAs KOMIIETEHTHOCTh KaK CTpaTeTHst
MPEOJIOJICHUS] MAaHUTTYJIAIUI

3agaHus I CaMOCTOSTEILHON pabOThI: OOCYXK/IEHUE Pe3yIbTaTOB aHAIN3a BHJIECO-
KENCOB

6. Ymopapienne koHQIMKTOM. DYHKIUH, 3a/1a9¥, TEXHOJIOTHH IMOCPEAHHYECTBA H
MOJIepaliuu

3amaHus QI1  CAMOCTOSITETIbHOM paOOTHI: BBIMOJHEHUE TECTOB, TPE3CHTAIUH,
o0CyXJIeHUE pe3yIbTaTOB aHAIM3a BUJIE0- KEHCOB.

HpOMC)KYTOLIHaﬂ aTTeCTanus 110 uToraM OCBOCHHA AU CIUIIIINHBI (3K3aMeH)



Bonpocskl k 3k3aMeny

1.McTopust cTaHOBJICHUS IPEICTABICHUM O KOH(DIUKTE

2.CoBpeMeHHbIE KOHLIECTIINH KOH(IINKTA

3.IloHsaTHe KOH(IHMKTA, CIOCOOBI ONTUCAaHUS KOH(IIUKTA

4.CTpyKTypHBIE 3JIEMEHTHI U XapaKTePUCTUKU KOH(PIUKTA

5. TexHonoruu pa3peueHus: KOHQJIUKTOB

6.OCHOBHBIEC UICTOUYHUKHU ¥ IPUYUHBI KOH(DIMKTOB

7.Paznuunblie TUIBI KOHGIUKTHBIX JTHYHOCTEH

8.IlcuxoauHaMu4YecKue TPAAUIIUU OMUCAHUS KOH(IUKTOB

9.N3yyenne KOHMIUKTOB B paMKax OMXEBUOpU3MA

10.Bocnipusatne KOHOIMKTHON CUTYAIIMH U THITBI KOH(IUKTA

11.Pa3nuunble knaccudukanuu KOHPIUKTOB.

12.0OpranuzanuonHbie KOH(PIUKTHL.

13.MexrpynmnoBbie KOHMIUKTHI.

14.MexITMYHOCTHBIE KOH(IJIUKTHI.

15.BHYyTpHUIMYHOCTHBIE KOH(DIUKTHI.

16.IIcuxonornueckiue 0COOEHHOCTH CEMEHHBIX KOH(IUKTOB

17.Ctunu noBeieHNUs B KOH(DIUKTHON CUTYaLIUU.

18.IIpoTHBOOOPCTBO M COTPYIHUYECTBO B KOH(IUKTE

19.Manunynauuu B KOHGIUKTE. MaHUTYIATUBHBIE TEXHOJIOTUU

20.3ammThl ¥ TPOTUBOCTOSIHUE MAHUITYJISIIUH.

21.YupaBnenue KOHPIUKTOM.

22.OCHOBHBIE TEXHOJIOTUH IIEPETOBOPOB.

23.1lpeanochlIku MAHUITYISALUAN.

24.Yupasnenue sMouusamMu B KoHQuukTe. Unen A. Diuinca B pa3pelieHuu
KOH(IIMKTA

25.Ilemarornyeckne KOH(IUKTHI

26. DTHHYECKHE KOHMIUKTHI

27. OCHOBHBIE TIOJIOKEHHS TEOPHH TPAHCAKTHOTO aHaIH3a. MaHHUITYIS N U
KOH(JIMKT B TPAaHCAaKTHOM aHaJIn3e.

28. UccnenoBanue mpuurH KOHQIUKTOB HA IPEANPUSITHN

29. KoHOIUKTHI B HIKOJIBHOM BO3pacTe: UX MPeayNpexaeHUue U IPeo1oJieHHe
30./lesaTenbHOCTh PYKOBOAUTENS B KOH(PIUKTHBIX CUTYaLUAX

31.IIpenynpexaeHne KOHPIUKTOB.

32.MeToapl U3y4eHus MPEANOYUTAEMBIX CTUIIEH KOH(MIUKTHOTO IMOBEICHUS B
KOJUIeKTHBE 33.B03MOXHOCTH COLMAIBHO-TICUXOJIOTHYECKOTO TPEHUHTA B OBJIAICHUU

KOH(IMKTOJIOTHYECKON KOMIIETEHTHOCTBIO.

34.CtpyKTypa KOH(PIUKTOIOTHUECKOW KOMIIETEHTHOCTH.

35.Pa3BuTHEe KOMMYHHUKAaTUBHOW KOMIIETEHTHOCTH KaK yCJIOBHE COTPYIHUYECTBA B
COBMECTHOM.

36.11podeccruonanbHas NOArOTOBKA KaJApOB B 001aCTH KOH(MIUKTOIOTHY.

Donn OIIEHOYHBIX CpPEICTB U1 MPOBEICHUS aTTecTauu YPOBHSA
c()OPMUPOBAHHOCTH KOMIIETCHIIMH OOydalomuxcs MO JUCHHUIUIUHE odopmisercs
OTAEIBHBIM JOKYMEHTOM.



1. YYEBHO-METOJNUYECKOE U THOOPMAIIMOHHOE OBECIIEYEHHE

AN CHUITINHBI
7.1. Knuroodecne4eHHOCTh
KHUT'OOBECIIEHEHHOCTD
KonnuectBo
9K3EMILISPOB
HaumeHnoBanue auMTEpaTyphl: aBTOpP, Ha3BaHUE, Ton W3aHAN B | Hayimuue B
M311aTEILCTBO oubnmoreke AIIEKTPOHHOMN
Bal'Y B | bubmuorexke Bal'y
COOTBETCTBUU  C
dI'OC BO
1 2 3 4
OcHOBHas JHTEpaTypa
Kouduukronoruss AM. Pygenxo, C.JH.| 2013 http://www.studentli
Campirus. - Poctos n/]1 : ®ennkc brary.ru/book/ISBN9
785222210468.html
Kondaukroaorus / 3erenxos M. 0. - M.: | 2013 http://www.studentli
Jamkos u K brary.ru/book/ISBN9
785394019180.html
Kondaukronorusi: yuebuoe mnocoome mms | 2013 http://www.studentli

OakamaBpoB / otB. pea. A.Sl. I'ycekoB. - M. :
ITpocnekr

brary.ru/book/ISBN9
785392101283.html

JononauTensHas auTepaTypa

O6mas konduuxronorus/ Ilapkos ®. M. - | 2015 http://www.studentli
M.: Jamxkos u K brary.ru/book/ISBN9
785394024023.html

Kouduaukrosnoruss B counainuoii padore /| 2014 http://www.studentli
Copoxkuna E.I'. - M. : Jlamkos u K brary.ru/book/ISBN9
785394020537.html

2015 http://www.iprbooks

HBerkos B.JI. Ilcuxosorusi koHguukra. OT
TeopUM K MpaKkTHKe [DIEKTPOHHBIN pecypc]:

yueOHOEe TIocOOMe s CTYJCHTOB BY30B,
00y4Jaromuxcs o CIIeIIMATBHOCTH
«Opucnpynenums»/ L{BeTkoB B.JL—
DIIeKTPOH. TEKCTOBLIE JaHHbIE.— M.:

IOHUTHU- JAHA

hop.ru/52550

7.2 UnTepHeT-pecypchl

1. http://www.studentlibrary.ru/
http://znanium.com/
http://elibrary.ru/defaultx.asp
http://www.iprbookshop.ru/
http://www.diss.rsl.ru/
http://polpred.com/news

ok~ wbd

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI
Jis peanusanuy JaHHOW NMCLUIUIMHBI MMEIOTCSA CIIELMANIBHBIE MTOMELICHUS Ul
MPOBEJCHUS 3aHATHM JIEKIIMOHHOTO THUMA, 3aHATUN MPAKTUYECKOro/1adopaTOpHOro THIIA,

KYypCOBOI'O IMPOCKTUPOBAHUA

(BBIMOJTHEHUS

KYPCOBBIX

pabor),

TPYNIOBBIX |

WHAUBUAYAJIbHBIX KOHCYJIBTAIMM, TEKyIIEero KOHTPOJS U MPOMEXKYTOYHOM aTTeCTAlUH.
[TpakTnyeckue/mabopaTopHbie paboThI poBoasATCs B JlabopaTopun «ApT-Tepanus».
IlepeyeHp HCHOIB3yeMOro JMIIEH3MOHHOTO IporpaMMHOro obecnedenus: Word,

Excel, PowerPoint u Outlook.
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